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PRIHOVOR PREDSEDU DOZORNE] RADY

Statement by the Chairman of the Supervisory Board




Prihovor predsedu dozornej rady

VaZené damy a vaZeni pani,

skupina Vienna Insurance Group urobila pred
27 rokmi spravne rozhodnutie, ked’ vstipila na vte-
dy eSte neznamy trh v strednej a vychodnej Eurdpe,
Prave na Slovensku bol poloZzeny velmi dbleZity za-
kladny kamen Uspesného pribehu Vienna Insurance
Group. Potvrdzuje to aj fakt, Ze Slovensko patri diho-
dobo medzi Styri krajiny, ktoré sa najviac podielajl na
hospodarskych vysledkoch celého holdingu Vienna
Insurance Group.

Krajina aj v roku 2016 pokracovala v ekonomic-
kom raste a podnikatel'ské prostredie je v porovna-
ni's mnohymi inymi ¢astami sveta stabilné. Napriek
tomu bol rok 2016 pre celé¢ odvetvie financnictva
rokom mnohych vyziev, o najma v suvislosti s pre-
trvavajuco nizkymi Urokovymi mierami prinieslo nové
Ulohy aj pre poist'ovne. Z tohto dévodu bola t'azis-
kom roka 2016 profitabilita produktov, na ktord sme
sa zamerali s cielom identifikovat’ mozny potencidl
dspor.

S radost'ou mdZem konStatovat', Ze vSetky sta-
novené obchodné a hospodarske ciele pre rok 2016
sa ndm podarilo realizovat, a to aj vd'aka KOMUNAL-
NE]J poist'ovni.

KOMUNALNA poist'oviia je Uspe€nd a progresiv-
na spolocnost’ a vdaka vysledkom ostatnych rokov
ma jedinecnl Sancu byt eSte ambiciéznejSia. Som
presvedieny, e za Uspe$nym rastom KOMUNAL-
NE| poist'ovne stoja predovSetkym Predstavenstvo
a vSetci zamestnandi, ktori vynikajico poznaju svo-
jichklientov aich potreby, a zérover st schopni adap-
tovat’ nase globdlne know-how, dizajn produktov
aich distriblciu na potreby slovenského trhu.

Dr. Giinter Geyer

Informécie o vysledkoch KOMUNALNE] poist'ov-
ne, ktoré predkladdme v tejto vyrocnej sprave doka-
zujd, Ze nasim klientom na Slovensku sme aj v roku
2016 dokdazali pontknut’ atraktivne produkty a vy-
sokokvalitné sluzby. Aby sme sa im eSte viac pribliZili
a naplniliich poZiadavku modernej digitalnej komuni-
kacie a distribucnych kanalov, zameriavame sa - ako
na globdlnej, tak aj na lokalnej Urovni - na rozvijanie
digitalizacie nasich produktov a sluZzieb. Toto je jedna
z kl'iCovych Uloh, ktoré stoja v nadchadzajicom ob-
dobf aj pred KOMUNALNOU poistoviiou.

Na zaver by som chcel podakovat’ vSetkym za-
mestnancom a Predstavenstvu KOMUNALNE] pois-
t'ovne za kazdodennu pracu a za osobny prispevok
kazdého jednotlivca k tymto vynikajlcim vysledkom
roka 2016. Takisto by som sa chcel pod‘akovat’ nasim
klientom a obchodnym partnerom za ich dihorocnu
ddveru, ktorou rovnakou mierou prispievaju k Uspe-
chu KOMUNALNE] poistovne.



Ladies and gentlemen,

27/ years ago Vienna Insurance Group made
the right decision, by entering at that time a still
unknown market in Central and Eastern Europe. It
was in Slovakia that the foundation stone of a very
important success story of Vienna Insurance Group
was laid. This is also confirmed by the fact that Slo-
vakia has long been among the four countries, which
generate the biggest share of the profit produced by
the Vienna Insurance Group holding.

Throughout 2016 the country continued its
economic growth and when compared to many
other parts of the world the business environment
is stable. Nevertheless, 2016 was a year of many
challenges for the whole financial sector, which
particularly in the context of continued low interest
rates presented new challenges also for insurance
companies. As a result, the emphasis for 2016 was
profitability of products where we focused most in
order to identify possible savings potential.

| am happy to report that we succeeded in
achieving all sales and business targets set for the
year, which we managed to meet, also through the
KOMUNALNA paist'oviia contribution.

KOMUNALNA poistoviia is a successful and
progressive company, and given the results of past
years it has a unique opportunity to be even more
successful. | am convinced that the successful
growth of KOMUNALNA poistoviia is the result of
effort mainly by the Managing Board and all staff,
who know best their clients and their needs, while
being able to match our global know-how, product
design and distribution with the needs of the Slovak
market.

1| Statement by the Chairman of the Supervisory Board

[nformation on the results achieved by KO-
MUNALNA poistoviia that we are presenting in this
Annual Report show that also in 2016 were able to
offer our clients in Slovakia attractive products and
high quality services. In order to get even closer to
them and meet their expectations in terms of mod-
ern digital communication and distribution channels,
we focus, on a global as well as local level, on devel-
oping the digitization of our products and services.
This is one of the key challenges during the forth-
coming period also for KOMUNALNA poistovia.

Finally, | would like to thank all employees and
the Managing Board of KOMUNALNA poist'oviia for
their daily effort and personal contribution by each
individual to this excellent result. | would also like
to thank our clients and business partners for their
long-term trust, which contributes in equal measure
to the success of KOMUNALNA poist'oviia.
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Uvodné slovo predsedu predstavenstva a generalneho riaditela

%
VaZeni akcionari, vaZeni klienti, obchodni
partneri, milé kolegyne, mili kolegovia!

Pri hodnoteni roka 2016 zacnem faktormi, ktoré
KOMUNALNU poistoviiu a jej vysledky ovplyvnili za-
sadnym sposobom. KI'i€ové boli rast slovenskej eko-
nomiky vratane zniZovania nezamestnanosti, ale aj
stagnacia poistného trhu na Slovensku a stale nizka
miera poistenia obyvatel'ov a ich majetku v porovnani
s rozvinutymi krajinami Eurépskej Unie. Prikladom je
oblast’ havarijného poistenia, ktoré ma na Slovensku
uzatvorenych len okolo 30 % majitelov dut. Podobne
je to v oblasti Zivotného poistenia, kde ma zodpove-
dajucu poistku len menej ako polovica obyvatelov.

0 to viac nas tes, e KOMUNALNA poistoviia
aj v tomto narocnom prostredi podla predbeZnych
vysledkov posilnila svoje postavenie na trhu a naras-
tol aj pocet nasich klientov. V roku 2016 prekrocilo
predpisané poistné troven 188 miliénov eur, ¢o pred-
stavuje medziroCny narast o takmer Styri percenta.
Tomuto ndrastu vyrazne pomonhli vysledky za Stvrty
kvartdl, kedy sa predpisané poistné vyvijalo mimo-
riadne priaznivo. Celkovy zisk pred zdanenim dosiahol
vySku 9,56 mil. eur, a to najma vdaka nasej straté-
gii investovania, ktora sa svojim charakterom radi ku
konzervativnym. Vysledky nasho investmentu splni-
li svoje ciele, a zaroven boli prinosom do vysledkov
spolo¢nosti. Predpis v neZivotnom poisteni stipol
0 13,5 % na Uroven takmer 80 miliénov eur, pricom
v kazdej produktovej skupine tohto segmentu sme
zaznamenali nadStandardné vysledky.

\/acSia Cast’ predpisaného poistného pripadla aj
v roku 2016 na segmenty Zivotného poistenia a do-
siahla Uroveri 108,5 miliéna eur.

Rok 2016 sa niesol aj v znameni reStrukturaliza-
cie, skvalitnenia a zatraktivnenia portfélia Zivotnych
a nezivotnych produktov. Pocas roka sa nam podarilo
uviest’ na poistny trh niekol'ko novych, ako aj inovo-
vanych produktov v obidvoch segmentoch.

Aj v roku 2016 sme pokracovali v posilfovani
obchodnej sluzby KOMUNALNE] poist'ovne. Neustale
rastie pocet nasich zamestnancov a externych spo-
lupracovnikov, ktori sa venujd obchodnej c¢innosti

(Zi

Ing. Vladimir Bake$

a v ramci kontinualneho rozsirovania siete nasich ob-
chodnych miest ich mame aktudlne 92 vo vsetkych
regiénoch Slovenska. To potvrdzuje nas zamer stat’
sa sUcast'ou lokalnych komunit a byt nasim klientom
naozaj blizko. Obchodnu sluZbu sa nam navyse poda-
rilo obohatit’ 0 novy distribucny kanal, a to o predaj-
cov aut a posilnili sme aj online distribdciu.

Filantropické aktivity sme zamerali na rozvoj deti
a mladych I'udi v réznych regidnoch Slovenska, najma
prostrednictvom spoluprace s Nadaciou pre deti Slo-
venska a jej programu Komunity priatel'ské det'om
a mladym lud'om. N&s systematicky a dlhotrvajlci
pristup k spolocenskej zodpovednosti ocenila aj nasa
materskd spolocnost’, ked ndm v roku 2016 udelila
bronzovu Cenu Glntera Geyera za socialnu angazo-
vanost’,

Vysledky KOMUNALNE]J poistovne v roku 2016
ukazuju, Ze nasu snahu o poskytovanie kvalitnych
sluZieb a starostlivosti o klientov spolu so zrozumi-
telnymi produktami nasi klienti oceriuju. Napokon,
patri k DNA naSej spolocnosti, Ze sme sucast'ou lo-
kalnych komunit, Ze dobre pozname slovensky trh,
obyvatelov Slovenska a ich potreby. Verim, Ze tim
KOMUNALNE] poistovne bude aj nadalej plnit’ sta-
novené ciele, pokracovat’ v zavadzani inovacii - a to
nielen v oblasti produktov, ale aj v oblasti digitaliza-
cie -a Ze bude schopny oslovovat’ aj novych klientov
z radov fyzickych osdb ¢i malych a strednych podni-
katel'ov.

Za odhodlanie a pracu v roku 2016 dakujem
celému timu KOMUNALNE] poistovne. Podakovanie
samozrejme patri aj naSim klientom za déveru, akci-
onarom za podnetné konzultacie, spolupracujicim
organizacidm a spolo¢nostiam za pomoc pri naplfant
nasej stratégie a poslania. VVdaka vam vsetkym bola
KOMUNALNA paistovia aj v roku 2016 Uspedna a po-
silnila svoje postavenie stabilnej a silnej poist'ovne.



Dear shareholders, clients, business
partners, dear colleagues,

Looking back at 2016, | will begin with fac-
tors that had significant impact on KOMUNALNA
poistovia and its results. The key has been the
growth of the Slovak economy, including reducing
unemployment, but also the stagnation of the in-
surance market in Slovakia and the still low level of
private and property insurance in comparison with
the developed countries of the European Union. An
example is motor hull insurance, which in Slovakia
only about 30% of motor vehicle owners possess.
A similar situation is with life insurance, where less
than half of the population has an adequate insur-
ance policy.

We are pleased all the more that even in this
challenging environment KOMUNALNA poistoviia,
according to preliminary results, improved its mar-
ket position and the number of our clients has also
increased. In 2016, the premiums written exceeded
EUR 188 million, representing an increase of almost
4%. This increase was significantly supported by the
results of the fourth quarter, when the premiums
written posted a very good result. Total profit before
tax was EUR 9.56 million, mainly due to our invest-
ment strategy, adopting an overall conservative
approach. The results of our investment met their
objectives, while also contributing to the company's
results. The premium income in non-life insurance
increased by 13.5% to almost EUR 80 million, with
each product group in this segment recording supe-
rior results.

Also in 2016 a larger proportion of premiums
came from life insurance segments and totals EUR
108.5 million.

The 2016 was a year of restructuring, improv-
ing quality and increasing the appeal of life and non-
life insurance products portfolio. During the year we
introduced to the market several novelties, as well as
product upgrades in both segments.

Further in 2016, we continued in expansion of
the company’s sales force. There is a steadily grow-
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ing number of our staff and contractors who are
involved in sales activity and as part of the continu-
ous expansion of our network of sales points, we
currently have 92 sales points across all regions of
Slovakia. This reaffirms our commitment to become
part of the local community and be really close to our
clients. In addition, we managed to expand our sales
network by introducing a new distribution channel,
namely car dealers and we ramped-up also online
distribution.

Our philanthropic activities were focused on
the development of children and young people in
various regions of Slovakia, in particular through co-
operation with the Children of Slovakia Foundation
and its programme Communities Friendly to Children
and Young People. Our systematic and long-term
approach to corporate social responsibility was also
recognised by our parent company, when in 2016
we received a bronze Gunter Geyer Award for social
engagement.

KOMUNALNA poistoviia 2016 results are
showing that our effort to provide quality service
and customer care along with comprehensive prod-
ucts is valued by our clients. After all, itis in our com-
pany's DNA that we are part of the local communi-
ties, that we are familiar with the Slovak market, its
people and their needs. | am convinced that the KO-
MUNALNA poist'oviia team will carry on in meeting
its objectives, continue to introduce innovation - not
only in terms of products, but also digitization - and
that it will be able to reach new clients, be it private
individuals or small and medium enterprises.

For commitment and effort in 2016, | want
to thank the entire KOMUNALNA poistoviia team.
Above all, it is our clients who deserve recognition
for their trust, our shareholders for inspiring consul-
tations, co-operating organizations and companies
for their help in meeting our strategy and mission.
Thanks to you all, KOMUNALNA poistoviia was suc-
cessful in 2016 and strengthened its position as
a strong and stable insurance company.
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O spoloc¢nosti

KOMUNALNA poistoviia, as. Vienna Insurance
Group je komer¢nou poist'oviiou s univerzalnou licen-
ciou, ktord posobi na slovenskom poistnom trhu od
roku 1994. Jej poslanim je poskytovat’ svojim klien-
tom kvalitné poistné produkty a sluZby v oblastiach
Zivotného poistenia, poistenia motorovych vozidiel
a majetku obcanov, zodpovednostného poistenia
a tieZ v oblasti poistenia priemyselnych rizik.

KOMUNALNA poistoviia, as. Vienna Insurance
Group bola zaloZena zakladatel'skou listinou zo dna
19. oktdbra 1993 a svoju cinnost’ oficidlne zacala
1.janudra 1994. V pomerne kratkom ¢ase si vybudo-
vala silné puta na komunalnu klientelu, ktord dodnes
tvori jeden zo zakladnych pilierov jej podnikania.

K vyraznej zmene doslo v spolo¢nosti po akvi-
zicii v roku 2001, ked' sa poist'ovia stala stcast'ou
silnej medzinarodnej financnej a poist'ovace] skupi-
ny Vienna Insurance Group. Klienti tym ziskali isto-
tu v podobe silného a stabilného akciondra, ktorym
Vienna Insurance Group bezpochyby je. Dokazuje to
aj dihodobo pozitivne hodnotenie agentury Standard
& Poor’s,

\/yhodou mnohopocetnej rodiny poist'ovni hol-
dingu Vienna Insurance Group je zUrocenie najlepsich
skusenosti sesterskych poist'ovni v inych krajinach
pre klientov na Slovensku, KOMUNALNA poistoviia
dokaZe Cerpat’ zo skusenosti a rokmi osvedceného
know-how akcionara, najma pri inovacii produktov
a sluZieb tak, aby spifiali eurépske $tandardy a boli
pre klientov ¢o najatraktivnejSie a najvyhodnejsie.
Prave preto sa nachadza na vysokych prieckach v po-
vedomi slovenskych spotrebitelov pri klpe poistenia.

Daldim ddleZitym medznikom bol pre paistoviiu
rok 20089, ked' do svojho portfélia integrovala kmen
klientov poist'ovne KONTINUITA.

KOMUNALNA poistoviia si postupne zlepSovala
a upevriovala svoje postavenie na slovenskom poist-
nom trhu a postupne sa prepracovala medzi najvac-
Sie poist'ovacie spolocnosti na slovenskom poistnom
trhu, KOMUNALNE] poistovni déveruje stale viac za-
ujemcov o poistenie. Ako v Zivotnom, tak aj v neZivot-
nom poistenf zaznamendva rastové tendencie, najma
v poisteni motorovych vozidiel, kde je, so svojimi part-
nermi v skupine Vienna Insurance Group, jednotkou
na trhu.

\/Seobecné informdcie o spolocnosti, poraden-
stvo pri vybere zo Sirokej ponuky poistenia 0sdb,
majetku, vozidiel, podnikatelov a priemyslu a zabez-
pecenie kontaktu na obchodného zastupcu vam KO-
MUNALNA poistoviia, as. Vienna Insurance Group
ponuka aj na elektronickej adrese info@kpas.sk, info-
linke 0800 11 22 22 alebo na internetovej stranke
WWww.Kpas.sk.

Udaje o spolo¢nosti

Obchodné meno:
KOMUNALNA poist'oviia, a.s.
Vienna Insurance Group

§|’dlo:
Stefanikova 17,811 O5 Bratislava

Zapisana:
Obchodny register Okresného stdu Bratisla-
va |, oddiel: Sa, vloZka ¢ 3345/B

Datum zapisu do obchodného registra:
1.1.1994

Zakladné imanie:
13944 000,00 EUR

Rozsah splatenia:
13944 000,00 EUR

Pocet akcii:
4 200 kmenové, zaknihované

Menovita hodnota jednej akcie:
3 320,00 EUR

Akcionarska Struktara:
KOOPERATIVA poist'ovia, a.s.
Vienna Insurance Group
81,14 %, 3 408 akcif

Vienna Insurance Group AG
Wiener Versicherung Gruppe
18,86 %, 792 akcil

Majetkové ucasti:

Slovexperta, sr.0.

15%

GLOBAL ASSISTANCE SLOVAKIA, s.r.0.
9%


http://www.kpas.sk

KOMUNALNA poistoviia, a.s. Vienna Insurance
Group is a commercial insurance company with a uni-
versal licence, which has operated in the Slovak in-
surance market since 1994, Its mission is to provide
our clients with quality insurance products and ser-
vices in the areas of life insurance, motor vehicle and
property insurance for individuals, liability insurance
as well as industrial risk insurance.

KOMUNALNA poistoviia, as. Vienna Insurance
Group was incorporated on October 19,1993 and of-
ficially commenced its operation on January 1, 1994,
In a relatively short time, the company established
strong ties to municipalities, which still constitute
one of the carnerstones of our business.

A significant change occurred in the company
after acquisition in 2001, when the insurance com-
pany became part of a strong international financial
and insurance group Vienna Insurance Group. As a re-
sult, clients gained additional assurance in the form
of a strong and stable shareholder, which the Vienna
Insurance Group, provides without any doubt. This
has also been proven by the long term positive rat-
ings issued by the Standard & Poor's rating agency.

The advantage of such a large family of insur-
ance companies within Vienna Insurance Group is
the capitalisation of best practices from affiliated
insurers in other countries for the benefit of our cli-
ents in Slovakia. KOMUNALNA poistoviia is able to
draw on the experience and years of proven know-
how by the shareholder, in particular with regards to
innovation of products and services in order to meet
European standards and to be for the clients as at-
tractive as possible and to represent best value for
money. That is why the company occupies a high
ranking among the Slovak consumers in terms of
brand awareness.

Another important milestone for the company
was vear 2009, when it integrated within its portfo-
lio clients of KONTINUITA insurance company.

KOMUNALNA poist'ovia has gradually improved
and strengthened its position in the Slovak insur-
ance market and gradually worked its way among the
largest insurance companies in the Slovak insurance
market. KOMUNALNA poistoviia is trusted by an in-
creasing number of people interested in insurance. In
life, as well as the non-life segment, the company is
recording growing trends, particularly in motor vehi-
cle insurance, where, together with its partners from
Vienna Insurance Group, it is the market leader.

For general information about the company,
advice on selecting from a wide range of personal,
property, vehicle, business and industrial insurance
coverage and contacts for KOMUNALNA poistoviia,
a.s. Vienna Insurance Group representatives is also
available from e-mail address info@kpas.sk, info line
080011 22 22 or www .kpas.sk website.
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Company details

Business name:
KOMUNALNA poist'ovia, a.s.
Vienna Insurance Group

Registered Office:
Stefanikova 17,811 O5 Bratislava

Registered:
Trade Register of the District Court Bratisla-
va |, Section: Sa, insert number 3345/B

Date of the entry in the Trade Register:
January 1, 1994

Equity:
EUR 13,944,000

Volume paid back:
EUR 13,944,000

Number of shares:
4,200 ordinary shares, BEO (book-entry-only)

Nominal value per share:
EUR 3,320

Shareholder structure
KOOPERATIVA poist'ovia, a.s.
Vienna Insurance Group
81.14%, 3,408 units of shares

Vienna Insurance Group AG
Wiener Versicherung Gruppe
18.86%, 792 units of shares

Equity participation

Slovexperta, sr.0.

15%

GLOBAL ASSISTANCE SLOVAKIA, s.r.o.
9%
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Predmet podnikania

Predmetom podnikania spolocnosti je vykonava-

nie poist'ovacej ¢innosti pre poistny druh nezivotné-
ho poistenia a pre poistny druh zivotného poistenia
podla jednotlivych poistnych odvetvi, a to v rozsahu:

Cast’ A - odvetvia nezivotného poistenia

1.

10.

13.

14.

Poistenie Urazu (vratane pracovnych Urazov
a chor6b z povolania)

a) fixné penazné pinenie,

b) s plnenim majlcim povahu odSkodnenia,
) s kombinovanym plnenim, cestujtcich,
d) individudlne zdravotné poistenie.
Poistenie choroby

a) fixné penazné pinenie,

b) s plnenim majlcim povahu odSkodnenia,
¢) s kombinovanym plnenim,

d) individudlne zdravotné poistenie.

Poistenie $kod na pozemnych dopravnych
prostriedkoch inych nez kol'ajovych

a) motorovych dopravnych prostriedkoch,
b) nemotorovych dopravnych prostriedkoch.

Poistenie dopravy tovaru pocas prepravy
vratane batoZin a iného majetku bez ohladu na
pouzity dopravny prostriedok.

Poistenie $kod na inom majetku, ako je uvedené
v tret'om aZ siedmom bode, sposobenych

a) vybuchom,

) vichricou,

d) prirodnymi Ziviami inymi ako vichrica,

e) jadrovou energiou,

f) zosuvom alebo zosadenim pddy.

Poistenie inych Skdd na inom majetku, ako

je uvedené v tret'om aZ siedmom bode,
vzniknutych krupobitim alebo mrazom, alebo
inymi pricinami (napr. kradeZou), ak nie st tieto
priciny zahrnuté v smom bode.

Poistenie zodpovednosti

a) za Skodu spdsobent prevadzkou
motorového vozidla,

b) dopravcu.

\/Seobecné poistenie zodpovednosti za Skodu
iné, ako je uvedené v bodoch 10az12.

Poistenie Gveru

a) vSeobecnd platobnd neschopnost,
b) exportny Uver,

Q) splatkovy Uver,

d) hypotekarny Uver,

e) polnohospodarsky Gver.

15.

16.

Poistenie zaruky
a) priame zaruky,
b) nepriame zaruky.

Poistenie roznych financnych strat
vyplyvajucich

a) zvykonu povolania,

b) z nedostatocného prijmu,

20 zlych poveternostnych podmienok,
Z0 straty zisku,

z trvalych vSeobecnych nakladov,

z neocakavanych obchodnych nakladov,
zo straty trhovej hodnoty,

20 straty pravidelného zdroja prijmov,

z inej nepriamej obchodnej financnej straty,
z ostatnych inych ako obchodnych
financnych strat,

k) zostatnych financnych strat.

= = —h
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18. Asistencné sluzby:.

Cast’ B - odvetvia Zivotného poistenia

1.

Poistenie

a) pre pripad doZitia, pre pripad smrti, pre
pripad smrti alebo dozitia, pre pripad doZitia
s moznost'ou vratenia poistného, poistenie
spojené s kapitalizanymi zmluvami,

b) dbchodkové poistenie,

¢) doplnkové poistenie uzavreté popri Zivotnom
poisteni, najma pre pripad ublizenia na zdravi
vratane praceneschopnosti, pre pripad smrti
nasledkom Urazu a pre pripad invalidity
nasledkom Urazu alebo choroby.

Poistenie pre pripad narodenia dietat’a,
poistenie prostriedkov na vyzivu a poistenie pre
pripad uzavretia manzelstva.

Poistenie uvedené v prvom bode pism. a) a b)
a druhom bode spojené s investitnymi fondmi,

Kapitalizacné operacie zalozené na aktuarskych
vypoctoch, kde sa za vopred dohodnutu
jednorazovu platbu alebo pravidelné platby
prevezmU zavazky s ur¢enou dobou trvania

a v urcenej vyske.

\/ykondvanie ¢innosti samostatného

financného agenta v sektore:

1. prijimania vkladov,

2. poskytovania Uverov a spotrebitel'skych
Uverov.

\/ykondvanie zaist'ovacej ¢innosti pre poistné
odvetvie neZivotného poistenia.



Principal activities

The company's principal activities comprising
insurance operations in the life and non-life insur-
ance type, according to various lines of business, as
follows:

Part A - Non-life insurance segment

1. Casualty insurance (including workplace injuries
and occupational diseases)
a) lump-sum claim pay-out,
b) with claim pay-out having the nature of
compensation,
C) with combined claim pay-out, travellers,
d) individual health insurance.

2. lliness insurance
a) lump-sum claim pay-out,
b) with claim pay-out having the nature of
compensation,
€) with combined claim pay-out,
d) individual health insurance.

3. Damages insurance for road transport vehicles
other than rail vehicles
a) motor transport vehicles
b) non-motor transport vehicles

7. Insurance of goods transportation in transit,
including luggage and other property,
irrespective of means of transport employed.

8. Damages insurance for other property, than
listed in items 3 through 7, resulting from
a) fire,
b) explosion,
) gale-force wind,
d) natural elements other than gale wind,
e) nuclear energy,
) landslide or land settlement.

9. Insurance of other damage to other property,
than stated in items 3 through 7, resulting from
hail storm or frost, or other causes (e.g, theft),
unless these causes are included in item 8.

10. Liability insurance
a) for damages caused by operation of a motor
vehicle,
b) by a transport operator.

13. General liability insurance for other damages
than those listed in items 10 through 12.

14. Loaninsurance
general insolvency,
export loan,
instalment loan,
mortgage loan,
agricultural loan,

D O N T Qv
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15,

16.

18.
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Guarantee insurance
a direct warranties,
b) indirect warranties.

Insurance of various financial losses resulting
from

a) carrying out occupation,

insufficient income,

inclement weather,

loss of profits,

fixed general expenses,

unforeseen trading expenses

loss of market value,

loss of regular source of income,

other indirect business financial loss,
miscellaneous other than trading financial
losses,

k) miscellaneous financial losses.

D A N O
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Assistance services.

Part B - Life insurance

1.

Insurance endowment,

a) whole of life, whole of life or endowment,
with the possibility of endowment with
premium refund, insurance linked to
capitalisation contracts,

b) pension insurance,

C) supplementary insurance taken out
together with life insurance, in particular for
personal injury cover, including inability to
work, in the event of accidental death and
against disability resulting from an accident
or sickness.

Child birth insurance, child maintenance
insurance and marriage insurance.

Insurance referred to in first paragraph, letters
a) and b) and the second point is linked to
investment funds,

Capitalisation operations based on actuarial
calculations, where, in lieu of predetermined
lump sum or periodic payments, obligations
with specified duration and fixed amounts are
taken over.

Performance of independent financial agent
agenda in the following sectors:

1 acceptance of deposits,

2. provision of loans and consumer credits,

Reinsurance operations for non-life line of
business.

17
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3.1 Organizacna Struktira
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3.1 Organizational structure

Personalny
rozvoj
Person.

Mzdova
uttérefi
Payroll

Vzdelavanie
Education

Usek

O

O Pobotky
. Branches

: Bratislava
: Nitra
Trentin

Presov

Regionadlne centrum
prevadzky ZP
Regional centre

Life Insurance

Regiondlne centrum
prevadzky NP
Regional centre
Non-life Insurance

Metodika
prevadzky ZP
Life insurance

operations

Metodika
prevadzky NP
Non-life insurance
operations
methodology

Datové
centrum
Data
centre

Sprava sieti
Systémov, PC
Networks sy

PC administra

Vyvoj
audrzba
Development

3| The Company

Pobotka
pre externy obchod

Branch

for External sales
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19




3| O spolocnosti

3.2 Dozornarada

Dr. Giinter Geyer Ing. Jana Bibova

predseda dozornej rady ¢len
Chairman Member

 ———
Dr. Judit Havasi Mag. Christian Brandstetter
podpredsednicka dozornej rady clen
Deputy Chairwoman Member

——

Ing. Martin Divi$

Clen
Member

20



3.2 Supervisory Board

Kurt Ebner

clen
Member

Mag. Erwin Hammerbacher

Clen
Member

Tanasis Charizopulos

¢len
Member

Ing. Milan Muska

Clen
Member

Ing. Roman Remen

Clen
Member

Dr. Peter Thirring

clen
Member

3

The Company
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3.3 Predstavenstvo, Zivotopisy clenov

Odborna prax:

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group
predseda predstavenstva a generalny riaditel
od1.1.2016

KOMUNALNA poistoviia, as. Vienna Insurance Group
predseda predstavenstva a generalny riaditel
Clen predstavenstva

KOOPERATIVA poist'oviia, as Vienna Insurance Group

(2000-2009)

Clen predstavenstva a riaditel

viaceré riadiace pozicie v oblasti obchodu
vedUce pozicie v réznych oblastiach
podnikatel'skej ¢cinnosti (do roku 2000)

Zastupenla v organoch inych spolocnosti:
Slovenska asociacia poist'ovni - prezident
Slovenska kanceldria poist'ovatelov -
podpredseda Spravnej rady
BRK SOPK - ¢len predstavenstva
DruZstevnad Unia - ¢len predstavenstva
VIG Re - ¢len Dozornej rady
Slovexperta, sr.0. - predseda dozornej rady
Republikova Unia zamestnavatel'ov - Clen
prezidia

Oblasti zodpovednosti:
vedenie spolocnosti
spolupraca s dozornou radou a akcionarmi
zastupovanie voci dozornym organom
reprezentdcia navonok / spolupraca s médiami
vSeobecna obchodna politika
marketing / reklama
strategicka spolupraca so ZMOS
kooperacie s bankami - SLSP
personalistika / persondlne planovanie
riadenie pobaciek
riadenie vlastnych obchodnych zastupcov
riadenie externych odbytovych sietf
obchod - poistenie majetku / vozidiel
obchod - Zivotné poistenie
pravna oblast’/ manazment st'aznosti

Ing. Vladimir Bake$

predseda predstavenstva a generalny riaditel
Chairman of the Managing Board and CEO

1967, absolvent Slovenskej vysokej Skoly technicke),
Bratislava. V poist'ovnictve pracuje 17 rokov.

1967, graduate of the Slovak Technical University,
Bratislava. 17 years in the insurance industry.

Professional experience:

KOOPERATIVA poistovnia, as. Vienna Insurance Group
Chairman of the Managing Board and CEO from
1.1.2016

KOMUNALNA poistoviia, as. Vienna Insurance Group
Chairman of the Managing Board of Directors
and CEO
Board member

KOOPERATIVA poist'ovnia, as. Vienna Insurance Group

(2000-2009)

Board member and Director

several sales management positions
managerial positions in various business areas
(until 2000)

Representation in bodies of other companies:
»  Slovak Insurance Association - President
Slovak Bureau of Insurers - Deputy Chairman of
the Executive Board
Bratislava Regional Chamber, Slovak Chamber
of Commerce - Board member
Union of cooperatives - Board member
VIG Re - Member of the Supervisory Board
Slovexperta, s.r.o. - Chairman of the Supervisory
Board
National Union of Employers - Presidium
member

ResponSIbllltles
company management
co-operation with the Supervisory Board and
shareholders
representation towards supervisory authorities
external representation / liaising with media
general business policy
marketing / advertising
strategic co-operation with Association of
Towns and Municipalities of Slovakia
co-operation with banks - SLSP
human resources / personnel planning
branch management
managing own sales representatives
management of external sales networks
sales - property/vehicle insurance
sales life insurance
legal/complaints handling



3.3 Managing Board, member CVs

Odborna prax:
KOMUNALNA poistoviia, a. s. Vienna Insurance
Group
Clen predstavenstva od 1. 7. 2007
KOOPERATIVA poist'ovia, a.s. Vienna Insurance
Group (2008 - 2009)
¢len rozSireného vedenia
Wiener Stadtische Osiguranje, Srbsko (2002 - 2007)
predseda predstavenstva
Wiener Stadtische Versicherung AG
Vienna Insurance Group (2000 - 2002)
Country Manager pre Chorvatsko
a juhovychodnt Eurépu

Zastapenia v organoch inych spolotnosti:
Slovexperta, s.r.0. - ¢len dozornej rady
Slovenska asocidcia poist'ovni - ¢len prezidia
Slovenska kanceldaria poist'ovatelov - clen
Spravnej rady

Oblasti zodpovednosti:
= poist'ovacie a odborové zvdzy
poistenie majetku a vozidiel, vratane poistnych
plneni a vzdeldvania
zaistenie
investment
nehnutelnosti (nakup, predaj)
prevadzka
informacné technoldgie
zUc¢tovanie platov

3| The Company

Mag. iur. Patrick Skyba

Clen predstavenstva a namestnik generalneho
riaditela
Member of the Managing Board and Deputy CEO

1974, absolvent Pravnickej fakulty Viedenskej
univerzity. V poist'ovnictve pracuje 17 rokov.

1974 graduate of the Law Faculty of the University
of Vienna. 17 years in the insurance industry.

Professional experience:
KOMUNALNA poistoviia, a. s. Vienna Insurance
Group
Member of the Managing Board from
1.7.2007
KOOPERATIVA poist'oviia, a.s. Vienna Insurance
Group (2008 - 2009)
Member of the extended management
Wiener Stadtische Osiguranje, Serbia (2002 - 2007)
Chairman of the Managing Board
Wiener Stadtische Versicherung AG
Vienna Insurance Group (2000 - 2002)
Country Manager for Croatia and South Eastern
Europe

Representation in bodies of other companies:
- Slovexperta, s.r.o.- Member of the Supervisory
Board
Slovak Insurance Association - Presidium
member
Slovak Bureau of Insurers - Member of the
Executive Board

Responsibilities:
= insurance and trade unions
property and vehicle insurance, including claim
payments and education
reinsurance
investment
real estate (purchase, sale)
insurance administration
T
wages clearing
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1l

0dborna prax:
KOMUNALNA poist'oviia, a. s.
Vienna Insurance Group

Clenka predstavenstvaod 1.4. 2016
riaditel’ka Useku controllingu (2013 - 2016)

KOOPERATIVA poist'ovia, as.
Vienna Insurance Group (2013 -2016)

riaditelka Useku controllingu

Poist'ovia Slovenskej sporitelne, a.s.
Vienna Insurance Group (2013 -2016)

Tim lider controllingu

VVienna Insurance Group (2007 -2013)

Country Controller

Allianz - Slovenska poist'oviia a.s. (1999 - 2006)

Obl

\ed(ca oddelenia koncernového controllingu

asti zodpovednosti:

financny a ekonomicky odbor, Uctovnictvo
controlling

interny servis

aktuariat - poistenie majetku a vozidiel

Ing. Slavka Miklo3Sova

Clenka predstavenstva
Member of the Managing Board

19689, absolventka Vysokej Skoly ekonomickej

v Bratislave.

\/ poist'ovnictve pracuje 17 rokov.

1968, graduated from the University of Economics
in Bratislava.

17 years in the insurance industry.

Professional experience:
KOMUNALNA poistoviia, a. s.
Vienna Insurance Group
Member of the Managing Board from 1. 4. 2016
Controlling section head (2013 -2016)
KOOPERATIVA poist'oviia, a.s. Vienna Insurance
Group (2013 -2016)
Controlling section head
Poist'ovia Slovenskej sporitelne, a.s. Vienna Insur-
ance Group (2013 -2016)
Controlling team leader
Vienna Insurance Group (2007 - 2013)
Country Controller
Allianz - Slovenska poistovia a.s. (1999 - 2006)
Group Controlling dpt. head

Responsibilities:

- finance and accounting department
controlling
internal service
Actuaries - property and vehicle insurance



0Odborna prax:

KOMUNALNA poistoviia, a. s.

Vienna Insurance Group
Clenka predstavenstvaod 1. 4. 2016
riaditelka Gseku poistenia 0s6b (2011 - 2016)

KOOPERATIVA poist'oviia, as.

Vienna Insurance Group (2011 - 2016)
riaditelka Useku poistenia 0s6b

Generali poist'ovia, as. (1999-2011)
riaditelka odboru spravy poistenia 0s6b
viaceré pozicie v oblasti poistenia 0s6b

Oblasti zodpovednosti:

- Zivotné poistenie, vratane poistnych plneni
a vzdelavania
zdravotné poistenie, Urazové a dochodkové
poistenie
Asset Risk Management
aktuariat - Zivotné, zdravotné, Urazové
a ddchodkové poistenie
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Mgr. Blanka Hatalova

Clenka predstavenstva
Member of the Managing Board

1976, absolventka Filozofickej fakulty Univerzity
Komenského v Bratislave.

V/ poist'ovnictve pracuje 17 rokov,

1976, graduated from the Philosophy faculty of the
Comenius University in Bratislava.

17 years in the insurance industry.

Professional experience:

KOMUNALNA poistoviia, a. s.

Vienna Insurance Group
Member of the Managing Board from 1. 4. 2016
Personal insurance section head (2011 - 2016)

KOOPERATIVA poist'oviia, as.

Vienna Insurance Group (2011 - 2016)
Personal insurance section head

Generali poist'ovia, a.s. (1999 -2011)
Personal insurance administration dpt. head
several positions in the personal insurance
segment

Responsibilities:
life insurance, including claim payments and
education
health insurance, accident and pension
insurance
Asset Risk Management
Actuaries - life, health, casualty and pension
insurance

25




3| O spolocnosti

Dipl. Ing. Doris Wendler

¢lenka predstavenstva do 31. 3. 2016
Member of the Managing Board until 31. 3. 2016

1971, absolventka Technickej univerzity vo Viedni -
technicka matematika.

\/ poist'ovnictve pracuje viac ako 20 rokov.

1971, graduate of the Vienna University of Tech-
nology - technical mathematics.

20 years in the insurance industry.

Odborna prax: Professional experience:
KOMUNALNA poist'oviia, ass. KOMUNALNA poistoviia, as.
Vienna Insurance Group Vienna Insurance Group
Clenka predstavenstva »  Member of the Managing Board
Clenka rozsSireného vedenia - Member of the extended management
Wiener Stadtische Versicherung AG Wiener Stadtische Versicherung AG Vienna Insurance
Vienna Insurance Group (1994 - 2013) Group (1994 - 2013)
Zastupenia v organoch inych spolocnosti: Representation in bodies of other companies:
Poist'oviia Slovenskej sporitelne, as. Poist'oviia Slovenskej sporitelne, ass.
Vienna Insurance Group Vienna Insurance Group
¢lenka dozornej rady - Member of the Supervisory Board
Oblasti zodpovednosti: Responsibilities:
= nezivotné poistenie - underwriting a vyvoj - non-life insurance - underwriting and product
produktov development
zaistenie «  reinsurance
aktuaridt - neZivotné a Zivotné poistenie «  Actuaries - non-life and life insurance
Zivotné poistenie / likvidacia poistnych udalosti «  lifeinsurance / claims settlement - life insurance
v Zivotnom poisteni »  health, casualty and pension insurance

zdravotné, Urazové a déchodkové poistenie

JUDr. Zuzana BroZek Mihokova

Clenka predstavenstva
Member of the Managing Board

1973, absolventka Pravnickej fakulty Univerzity
Komenského v Bratislave.

\/ poist'ovnictve pracuje 9 rokov.

1973, graduated from the Law Faculty of Comenius
University in Bratislava.

9 years in the insurance industry.

Odborna prax: Professional experience:
KOMUNALNA paistoviia, as. KOMUNALNA poist'oviia, ass.
Vienna Insurance Group Vienna Insurance Group
¢lenka predstavenstva od 1.1. 2013 (od «  Member of the Managing Board since
1.5. 2015 docasne mimo vykonu funkcie) 1.1.2013 (from 1. 5. 2015 temporarily on
KOOPERATIVA poist'ovia, a.s. leave)
Vienna Insurance Group KOOPERATIVA poist'ovia, a.s.
riaditelka pravneho Useku (2007 - 201 3) VVienna Insurance Group

Legal section head (2007 - 2013)
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0dborna prax:
KOMUNALNA poistovia, a. s.
Vienna Insurance Group
Clen rozSireného vedeniaod 1.1. 2016
KOOPERATIVA poist'oviia, a.s.
Vienna Insurance Group
¢len rozSireného vedeniaod 1. 1. 2016
Vienna Insurance Group AG
Wiener Versicherung Gruppe, Rakusko
= poverenec predstavenstva pre oblast’IT (od
2014)
namestnik generalneho riaditela (2012 - 2013)
- Clen predstavenstva (2011 -2013)
DONAU Versicherung AG
Viienna Insurance Group, Rakusko (2009 - 2012)
generalny riaditel a predseda predstavenstva
Ceskd padnikatelskd pojistovna, as.,
Vienna Insurance Group, Ceskd republika (2006 -
2008)
predseda predstavenstva a generalny riaditel
Kooperativa pojistovna, a.s.,
Vienna Insurance Group, Ceskd republika (2004 -
2006)
namestnik generdlneho riaditela
KOOPERATIVA poist'oviia, a.s.
Vienna Insurance Group
namestnik generalneho riaditela (2003 - 2004)
¢len predstavenstva (1999 - 2004)
Wiener Stadtische Versicherung AG
Vienna Insurance Group, Rakusko (1996 -1998)
generalny tajomnik
Union Versicherungs-AG, Rakusko (1992 -1995)
Clen predstavenstva
Wiener Stadtische Versicherung AG
Vienna Insurance Group, Rakusko (1983)
vstup do spolo¢nosti

Zastuapenia v organoch inych spolocnosti:
CAPITOL, akciova spolocnost’
¢len dozornej rady

Oblasti zodpovednosti:
obchodné aktivity

3| The Company

Dr. Franz Kosyna

¢len rozSireného vedenia
Member of the extended management

1954, absolvent Pravnickej fakulty Viedenskej
univerzity. V poist'ovnictve pracuje 34 rokov.

1954 graduate of the Law Faculty of the University
of Vienna. 34 years in the insurance industry.

Professional experience:

KOMUNALNA poist'oviia, a. s.

Vienna Insurance Group
Member of the extended management from
1.1.2016

KOOPERATIVA poist'ovia, a.s.

Vienna Insurance Group
Member of the extended management from
1.1.2016

Vienna Insurance Group AG

Wiener Versicherung Gruppe, Austria
Managing Board appointee for IT (from 2014)
Deputy General Manager (2012 -2013)
Member of the Managing Board (2011 - 2013)

DONAU Versicherung AG

Vienna Insurance Group, Austria (2008 - 2012)
General Manager and Chairman of the Board of
Directors

Ceskd podnikatelskd pojistiovna, a.s, Vienna Insurance

Group, Czech Republic (2006 - 2008)
Chairman of the Board of Directors and General
Manager

Kooperativa pojist'ovna, a.s,, VVienna Insurance Group,

Czech Republic (2004 - 2006)
Deputy General Manager

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group
Deputy General Manager (2003 - 2004)
Board member (1999 - 2004)

Wiener Stadtische Versicherung AG

Vienna Insurance Group, Austria (1996 - 1998)
General Secretary

Union Versicherungs-AG, Austria (1992 - 1995)
Board member

Wiener Stadtische Versicherung AG

Vienna Insurance Group, Austria (1983)
joined the Company

Representation in bodies of other companies:
CAPITOL, akciova spolocnost’ - Member of the
Supervisory Board

Responsibilities:
business activities
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3.4 ManazZment Usekov centraly

ManaZment usekov centraly

Aktuariat

Ing. Jozef Ducky

Usek controllingu

Bc. Zuzana Domanovska, od 1. 4. 2016

Ing. Slavka MikloSova, do 31. 3. 2016

Usek ekonomicky

Mgr. Michal Galbavy

Usek informaénych technolégii

Mgr. Martin Mitro, MSc.

Usek interného servisu

Ing. Lubomir Budzak

Usek komunikacie a bankopoist'ovnictva

Ing. Daniela Michalicova

Usek likvidacie poistnych udalosti
neZivotného poistenia

Megr. Peter Durik / Ing. Helena Baricova

Usek nezivotného poistenia

Ing. Juraj Chochol, od 1. 3. 2016/ Ing. Jan Pavlik

Ing. Miroslav Skripec, do 29. 2. 2016

Usek obchodu

Radoslav Koprda / Ing. Miloslav Kulhan

Usek poistenia osdb

Ing. Peter Gal, od 1. 4. 2016/ Mgr. Beata Vojtechovd, od 1. 4. 2016

Mgr. Blanka Hatalova, do 31. 3. 2016

Usek pravny

JUDr. Lubos Téth/JUDr, Jana Mucskovd, od 1. 7. 2016

Usek prevadzky

Mgr. Darina Bednérikova / Mgr. Jana Zacharova

Usek riadenia rozvoja 'udskych zdrojov

Hana Horvatovi¢, MA / Ing. Tatiana Satarovd

Usek zaistenia

Ing. Martin Pospisil, MBA

Utvar vnatorného auditu

Ing. Milan Tar¢ak

3.5 Obchodna Struktira

KOMUNALNA poistoviia ma dvojstupfiovd ob-
chodnt organizacnu Strukturu,

Centrala so sidlom v Bratislave pini funkciu ria-
diaceho a koordinatného centra a zodpoveda za vy-
sledky v celkovom celoslovenskom vyjadrent,

Poist'oviia poddva svoju pomocnu ruku na 92
obchodnych miestach vo vSetkych regiénoch Sloven-
ska, kde pracuje v zamestnaneckom pomere viac ako
229 internych regiondlnych obchodnych zastupcoy,
ktorym pri predaji asistuje 75 viazanych financnych

agentov pod vedenim dvoj- a viacClennych manazér-
skych timov, a zaroven cez 565 viazanych financnych
agentov organizovanych v MLM Strukture.

KOMUNALNA poist'oviia poskytuje kvalitné a ad-
resné sluzby aj prostrednictvom rozvinutej externej
siete sUstredenej a koordinovanej prostrednictvom
Specializovane] pobocky pre externé siete, ktor( tvorf
riaditel pobocky, jeden manazér a 17 maklérskych po-
radcov. Vzajomne pdsobia celoslovensky vo vietkych
krajskych mestach s vynimkou Trnavy.

ManazZment obchodnych sieti

Interna siet’ MLM siet’ Kontinuita

Bratislava Dusan Idesic Bc. Katarina MoSat'ovd, od 18. 4. 2016
Henrieta Selkova, do 17.4. 2016

Nitra Tanasis Charizopulos Ing. Roman Remen
Trencin Ing. lvan Lacko Ing. Andrea Lengyelova
Banska Bystrica Ing. Jana Bibova Dana Sladkova
Zilina Ing. Dusan Chmelko Daniela Pinciarova
KoSice Jana Gregorova Ing. Jan Sabo, 0d 8.9. 2016
Lydia Orgovanova, do 7.9. 2016

PreSov Vasilij Belan Vasilij Belan

Pobocka pre externy obchod

Martin Zummer




3.4 Management of head office sections
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Management of head office sections

Actuaries

Ing. Jozef Dicky

Controlling section

Bc. Zuzana Domanovskad, from 1. 4. 2016

Ing. Slavka MikloSova, until 31. 3. 2016

Finance section

Mgr. Michal Galbavy

IT section

Mgr. Martin Mitro, MSc.

Internal Service section

Ing. Lubomir Budzak

Communication and banking-insurance section

Ing. Daniela Michalicova

Claim settlement section
- non-life

Megr. Peter Durik / Ing. Helena Baricova

Non-life insurance section

Ing. Juraj Chochol, from 1. 3. 2016/ Ing. Jan Pavlik

Ing. Miroslav Skripec, until 29. 2. 2016

Sales section

Radoslav Koprda / Ing. Miloslav Kulhan

Personal insurance section

Ing. Peter Gdl, from 1. 4. 2016 / Mgr. Beata Vojtechovd, from 1. 4. 2016

Mgr. Blanka Hatalova, until 31. 3. 2016

Legal section

Mgr. Lubos Téth / Mgr. Jana Mucskova from 1. 7. 2016

Insurance Administration section

Mgr. Darina Bednarikova / Mgr. Jana Zacharova

Human resources management section

Hana Horvatovi¢, MA / Ing. Tatiana Satarovéa

Reinsurance section

Ing. Martin Pospisil, MBA

Internal audit unit

Ing. Milan Tarcak

3.5 Business structure
KOMUNALNA poistoviia has a two-tier busi-
ness organizational structure.

Head office based in Bratislava serves as the
management and co-ordination centre, being re-
sponsible for the overall results.

The company is represented through 92 sales
points in all regions of Slovakia, employing more than
229 full-time internal regional representatives, as-
sisted in sales by /5 tied financial agents under the
supervision of two and more-members management

teams, as well as through more than 565 tied finan-
cial agents organized in MLM structure,

KOMUNALNA poistoviia provides high-quality
and targeted services also through developed ex-
ternal network, centralised and co-ordinated through
specialized branch for external networks, comprising
a branch director, one manager and 17/ brokerage
advisors. They all interact nationwide in all regional
capitals, except Trnava.

Sales networks management

Internal Network

MLM Kontinuita Network

Bratislava Dusan IdeSic Bc. Katarfna Mosat'ova, from 18. 4. 2016

Henrieta Selkova, until 17.4. 2016
Nitra Tanasis Charizopulos Ing. Roman Remen
Trenéin Ing. lvan Lacko Ing. Andrea Lengyelova
Banska Bystrica Ing. Jana Bibova Dana Sladkova
Zilina Ing. DuSan Chmelko Daniela Pinciarova
KoSice Jana Gregorova Ing. Jan Sabo, from 8. 9. 2016

Lydia Orgovanova, until 7. 9. 2016
PreSov Vasilij Belan Vasilij Belan

External sales branch

Martin Zummer
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\Vienna Insurance Group

Koncern Vienna Insurance Group (VIG) je dob-
re situovany vo vSetkych poistnych odvetviach, co
mu umoziuje ponukat’ rozsiahle portfélio produk-
tov a sluZieb so silnou orientaciou na klienta. Tento
prisfub VIG napiiia prostrednictvom 50 koncerno-
vych spolo¢nosti a viac ako 24 000 zamestnancov
v 25 krajinach. V roku 2016 koncern vygeneroval
poistné v objeme priblizne 9 milidrd eur. VIG tak opa-
tovne posilnila svoju poziciu lidra na trhu v Rakusku
a krajinach strednej a vychodnej Eurdpy, v ktorych
pdsobi uZ viac ako 25 rokov.

Uspesny pribeh o expanzii do strednej
a vychodnej Eurépy

Korene VIG v Rakusku siahaju viac ako 190 ro-
kov do minulosti. VV roku 1824 padol Startovaci vy-
strel pre bezprecedentny vyvoj lokdlnej poistovne
na poist'ovaci koncern s medzinarodnym pdsobenim.
Vizionari z Wiener Stadtische v roku 1990 rozpoznali
mnozstvo prileZitosti, ktoré ponukal regién strednej
a vychodnej Eurdpy a odhodlali sa vstupit’ na trh
vtedajdieho Ceskoslovenska. Nasledujice roky sa
niesli v znameni dalSieho rozsirovania. Od Esténska
po Albansko, od Nemecka po Gruzinsko, postupne sa
podarilo pokryt’ cely region. Vistup na trh Moldavskej
republiky v roku 2014 znamenal, Ze bolo zaplnené aj
posledné biele miesto na mape strednej a vychodnej
Eurdpy.

Spojit’ sily a stat’ sa jednotkou

VIG sa v uplynulych rokoch prepracovala na Spicu
poistného trhu v mnohych krajinach. Pomocou jasnej
stratégie rastu a dihodobej perspektivy poloZila sta-
bilnt bazu, ktord sa pretavila do dvojcifernych trho-
vych podielov na mnohych trhoch.

Cisla z regiénu svedtia o tom, Ze rozhodnutie ex-
pandovat’ do krajin strednej a vychodnej Eurépy bolo
spravne: asi polovica celkového poistného VIG v ob-
jeme priblizne 9 miliard eur bola v roku 2016 vygene-
rovana v krajinach strednej a vychodnej Eurépy. Kon-
cern aj nadalej veri, Ze potencial regiénu postaveny
na dihodobom ekonomickom raste so sebou prinesie
rastuci dopyt po poistnych produktoch.

\/yznam regiénu potvrdilo aj dalSie rozhodnutie
v roku 2008, ked' sa koncern rozhodol umiestnit’sidlo
kancernovej zaistovacej spolo¢nosti VIG Re do Ces-
kej republiky.

Spolocné zameranie na hlavny predmet
cinnosti

Uvedené rozhodnutia poddiarkujd spravnost’
cesty, ktort VIG zvolila a upriamuju jej koncentra-
ciu na poist'ovaciu ¢innost’ ako jednoznacne hlavny
predmet cinnosti. V popredf sa nachadza progresiv-
na poist'ovacia stratégia so zvySenou pozornostou
venovanou rizikdm. Spolahlivost, dbveryhodnost’
a stabilita su atriblty, ktoré definuju vzt'ahy s nasimi
obchodnymi partnermi, zamestnancami a akcionarmi,

Tento zakladny postoj sa odzrkadluje v stratégii
nepretrzitého a udrZatelného rastu, ako aj vo vyni-
kajucom ratingu. Medzinarodna ratingova agentura
Standard & Poor's opatovne tento trend potvrdila
a udelila VIG rating ,A+" so stabilnym vyhladom. VIG
sa tak aj nadalej mbzZe preukdzat’ najlepSim ratingom
spomedzi vSetkych spolo¢nosti s hlavnym indexom
Viedenskej burzy cennych papierov ATX.

Bok po boku s nasSimi klientmi

Lojalita a blizkost" ku klientovi s rozhodujucimi
faktormi Gspechu VIG. Nasi zamestnanci v regiénoch
najlepSie poznaju potreby svojich klientov, a preto
vklada VIG svoju dbveru prave do nich a do podnika-
nia na lokalnej Urovni. Za Gcelom budovania stability
zastava koncern stratégiu viacerych znaciek, v ramci
ktorej zostavajl jednotlivé etablované znacky zacho-
vané a stretdvaju sa pod spolo¢nou strechou Vienna
Insurance Group. Tento pristup umozriuje vyuzivat’
rozlicné distribu¢né kanadly. Strategick( orientaciu
spolo¢nosti uzatvara konzervativna investi¢na politi-
ka a zaistny program.

Erste Group a VIG: spolocne silnejsi

Poist'ovaci koncern Erste Group je stabilne ukot-
veny na rakdskom poistnom trhu a je povazZovany za
jedného z top hracov v regidne strednej a vychodnej
Eurdpy. Strategické partnerstvo medzi Erste Group
a VIG sa zatalo v roku 2008 a pocas uplynulych
dsmich rokov sa velmi dobre vyvijalo a Gspesne po-
silfovalo. Koncernové spolocnosti VIG ponukaju pro-
dukty Erste Group a Erste Group na opldtku na svo-
jich pobockach predava poistné produkty VIG.



Vienna Insurance Group

Vienna Insurance Group (VIG) is well established
in all lines of business and thus offers a comprehen-
Sive customer-oriented portfolio of products and
services with more than 50 Group companies and
more than 24,000 employees in 25 countries. The
Group generated around EUR 9 billion in premiums
in 2016, further strengthening its market leader po-
sition in Austria and in Central and Eastern Europe
(CEE), where VIG has been operating for more than
25 years,

VIG’s successful expansion into the CEE
region

VIG's roots reach back more than 190 years in
Austria, during which time the Company developed
from its start as a local insurer in 1824 to an in-
ternational insurance group. In 1990, visionaries in
Wiener Stadtische recognised the many opportuni-
ties offered by the CEE region and took the chance
of entering the market in the former Czechoslovakia.
The expansion continued in following years. From
Estonia to Albania and Germany to Georgia, the en-
tire region was slowly covered. The 2014 entry into
the market in the Republic of Moldova filled the final
remaining gap in coverage of the CEE region.

Using its combined strengths to become
number 1

VIG has worked its way to the top of the insur-
ance market in many countries in previous years,
Using a focused growth strategy and long-term per-
spective, it created a stable base that led to double-
digit market shares in many markets.

The figures for the region show that the deci-
sion to expand into the CEE region was correct. In
2016, around half of VIG's total premium volume of
around EUR 9 billion was generated in the CEE mar-
kets. The Group continues to believe in the potential
offered by the ongoing economic growth in the re-
gion, which brings with it a rising demand for insur-
ance products.

The importance of the region was confirmed by
another decision by the Group in 2008 to establish
the registered office of the internal Group reinsur-
ance company VIG Re in the Czech Republic,

4| Vienna Insurance Group

Focusing together on the core business

The decisions above underscore the path fol-
lowed by VIG and strengthen the focus on insurance
as the clear core business. It pursues a progressive
and highly risk-conscious insurance strategy. Reli-
ability, trustworthiness and solidity define its rela-
tionships with business partners, employees and
shareholders.

This fundamental approach is also reflected in
its strategy of continuous sustainable growth and
excellent creditworthiness. The international rating
agency Standard & Poor's has confirmed VIG's de-
velopment with an A+ rating with stable outlook for
many years. VIG continues to have the best rating of
all companies in the ATX, the leading index of the Vi-
enna Stock Exchange.

Side-by-side with our customers

Customer loyalty and customer proximity are
major factors in VIG's success. Our local employees
know the needs of their customers the best, whichis
why VIG places its trust in these employees and local
entrepreneurship.

In order to create stability and trust, the Group
uses a multi-brand strategy that retains established
brands and unites them under the Vienna Insur-
ance Group umbrella. This also allows a wide variety
of distribution channels to be used. The Company's
strategic orientation is rounded off by a conservative
investment and reinsurance policy.

Erste Group and VIG: strong together

Erste Group is strongly anchored in Austria
and is one of the top players in the CEE region. The
strategic partnership between Erste Group and VIG
began in 2008 and has grown and strengthened
over the past eight years. VIG Group companies offer
Erste Group products, and Erste Group branches sell
VIG insurance products in return.
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Stabilna dividendova politika koncernu

VIG je na Viedenskej burze kdtovana uz od roku
1994. Dnes patri k poprednym spolocnostiam v seg-
mente ,prime market” a prezentuje sa atraktivnou di-
videndovou politikou, ktord akciondrom zabezpeluje
mieru vyplacania dividend na Urovni minimalne 30%
zisku spolocnosti (po zdaneni a bez menSinovych po-
dielov).

K zddrazneniu vyznamu hospodarskeho priesto-
ru strednej a vychodnej Eurépy doslo opatovne vo
februdri 2008, ked' bola spolo¢nost’ druhykrat kéto-
vana na prazskej burze. Aj tu sa akcie VIG dokazali
etablovat’ ako jedny z najZziadanejSich.

Struktlra akciondrov zostava stabilnd od zvy-
Senia zakladného imania v roku 2005. Asi 70% akcif
je v drzbe hlavného akciondra - Wiener Stadtische
Versicherungsverein. Zvysnych 30% si delia ostatni
akcionari,

Spolo¢ne hl'adame najlepsich

\Setky koncernové spolocnosti VIG sa usilujd
ziskat' pre seba tie najmudrejSie hlavy a najvacsie
talenty. Z tohto dévodu patria rozpoznavanie a roz-
vijanie schopnostf jednotlivcov medzi hlavné priority
v agende persondlneho manaZzmentu spolocnosti.
Podpore rozmanitosti sa priklada rovnako velky vy-
znam ako tvorbe zakladnych podmienok pre dalSie
vzdeldvanie zamestnancov. VIG si uvedomuje, Ze jej
Uspech je priamo zaloZeny na motivacii jej viac ako
24 000 zamestnancov.

Dal3ie informécie o Vienna Insurance Group su
k dispozicii na www.vig.com alebo vo vyrocnej sprave
skupiny.

THE LEADING INSURANCE
SPECIALIST IN AUSTRIA AND CEE.

VIG”

VIENNA INSURANCE GROUP

Wiener Versicherung Gruppe




Stable dividend policy of the Group

VIG has been listed on the Vienna stock ex-
change since 1994, Today, it is one of the top com-
panies in the “prime market” segment, and offers an
attractive dividend policy with a dividend payout ra-
tio of at least 30% of Group profits (after taxes and
non-controlling interests) for shareholders.

The significance of the Central and Eastern Eu-
ropean economic area was once again underscored by
the Company's second listing on the Prague Stock Ex-
change in February 2008, VIG shares have also estab-
lished themselves as one of the top companies there,

The shareholder structure has remained stable
since the capital increase in 2005. Around 70% of
the shares are held by its principal shareholder, Wie-
ner Stadtische Versicherungsverein. The remaining
30% of the shares are in free float.

4| Vienna Insurance Group

Searching for the best together

All' VIG Group companies strive to attract the
most talented and intelligent employees. As a re-
sult, identifying and developing individual skills is
a central priority in the company’s human resources
management. Promoting diversity is also highly im-
portant, as is creating a framework that offers ap-
propriate development opportunities for employees.
This is because it is clear to VIG that its success is
built on the dedication of its 24,000 employees.

Further information on Vienna Insurance Group
is available at www.vig.com or in the VIG Group An-
nual Report.
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Sprava predstavenstva o vysledkoch
hospodarenia, podnikatel'skej Cinnosti a o stave
majetku spolocnostik 31.12. 2016

Vazeni akcionari,

KOMUNALNA poistoviia, as. Vienna Insurance
Group uzatvorila rok 2016 s vysledkami hospoda-
renia, ktoré vzhladom na lokalny ekonomicky vyvoj
moZno povazovat' za nadStandardné. Spolocnost’ gj
v roku 2016 pokraCovala v racionalizacii postupov
a kontrole nakladov, ¢o malo pozitivny dopad na hos-
podarenie a efektivitu vSetkych ¢innosti.

Celkové predpisané poistné spolocnosti KO-
MUNALNA poistoviia, as. Vienna Insurance Group
zalctované zarok 2016 predstavovalo 188,1 mil. eur
a hospodarsky vysledok dosiahol troveri 9,56 mil. eur
zisku pred zdanenim, ¢o znamena zlepSenie v porov-
nani s rokom 2015, ked' bol hospodarsky vysledok na
Urovni 9,35 mil. eur pred zdanenim.

\/ roku 2016 pracovalo Predstavenstvo spo-
lo¢nosti v nasledovnom zloZenfi: Ing. VViadimir Bakes
- predseda predstavenstva a generalny riaditel, Mag.
iur. Patrick Skyba - Clen predstavenstva a namestnik
generalneho riaditela, Dipl. Ing. Doris Wendler - ¢len-
ka predstavenstva (do 31. 3. 2016), Mgr. Blanka
Hatalovd - ¢lenka predstavenstva (od 1. 4. 2016),
Ing. Sldvka MikloSova - Clenka predstavenstva (od
1. 4. 2016), JUDr. Zuzana BroZek Mihékova - Clenka
predstavenstva (docasne mimo vykonu funkcie) a Dr.
Franz Kosyna-clen rozsireného vedenia. Predstaven-
stvo prijalo pocas roka 2016 na svojich 22 zasadnu-
tiach mnoZstvo rozhodnuti, Pozornost’ v rozhodovanf
venovalo najma dosiahnutiu strategickych cielov:
naplnenie hospodarskych planov
naplnenie obchodnych cielov
Ustretovost’ a starostlivost' o klienta
zvySenie trhového podielu
efektivnost’ back-office Struktury v rdmci VIG
rozsirovanie obchodnej siete zamestnancov
a sprostredkovatel'ov poistenia
= zintenzivnenie spoluprace s externymi

sprostredkovatelmi predaja
= zefektivnenie hospodéarenia a zabezpecenie

financnej stability spolo¢nosti
= zintenzivnenie spoluprace so Slovenskou
sporitelfiou a ZdruZenim miest a obci Slovenska

Zaujmom vedenia spolocnosti bolo okrem uve-
deného aj budovanie lojality a zvySovanie profesio-
nality zamestnancov a spolupracovnikov spolo¢nosti.

\/ oblasti obchodnych aj back-office cinnostf
sme pokracovali v realizacii optimalizacnych opatre-
ni, ktoré viedli k zvySeniu vykonnosti a efektivnosti
vsetkych zloZiek spolocnosti. Zarover prebiehali ino-
vacie produktov Zivotného a neZivotného poistenia,
inovacie pristupov k externym a internym klientom

a potvrdzovanie zvyraznenia prislusnostik silnej kon-
cernovej znacke Vienna Insurance Group navonok aj
dovndtra spolo¢nosti.

Pocas roka 2016 sme od nasich klientov dostali
230 staznosti, z ktorych 34 bolo opodstatnenych
a 196 neopodstatnenych.

KOMUNALNA poistoviia, as. Vienna Insurance
Group sa pocas celého roka prostrednictvom pred-
sedu predstavenstva a generalneho riaditela aktivne
zapdjala do cinnosti Slovenske] kanceldrie poist'ova-
tel'ov a Slovenskej asocidcie poistovn,

Nadalej sme upeviiovali spolupracu so Zdruze-
nim miest a obci Slovenska (ZMOS), ked' zastupcovia
nasej spolocnosti boli pravidelne prizyvani na zasad-
nutia Rady ZMOS a celoslovensky snem ZMQOS.

Vazeni akcionari,

uvedené vysledky nas zavazujl aj v budidcnosti
podavat’ vykony, ktoré od nas oCakavate - zvySovat’
kvalitu a efektivnost’ hospodarenia. Pocas roka 2016
sa nam podarilo dosiahnut’ ndrocné ciele a vytvorili
sme dobry predpoklad na Uspesné zvladdnutie Uloh
pre d'alSie obdobia. \V/ roku 2016 sa KOMUNALNA po-
istoviia vyznamne podielala na Uspesnych vysled-
koch skupiny Vienna Insurance Group a aj v dalSom
obdobi m& za ciel' zvysit’ svoj trhovy podiel a zisk
spolonosti a vyraznejsie sa podielat’ na celkovych
vysledkoch skupiny na Slovensku.

Na plneni hospodarskych planov a realizacii ob-
chodnych vysledkov sa budl podielat’ vSetky zlozky
spolo¢nosti, zamestnanci a spolupracovnici. Na stra-
ne vedenia bude nasou podporou spravne zvolena
stratégia a neustdla motivacia, na strane zamest-
nancov a spolupracovnikov angaZovanost’ a starost-
livost' o klientov. To vSetko ma prispiet’ k dosiahnutiu
daldich Uspechov spolocnosti KOMUNALNA poistov-
Na, a.s. Vienna Insurance Group na poistnom trhu Slo-
venskej republiky v nasledujlcich rokoch.

—-1Ing. Vladimir Bake$
predseda predstavenstva a generalny riaditel

Bratislava, marec 2017
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The Report of the Board of Directors
ON economic results, business activities
and company’s assets as of December 31, 2016

Dear Shareholders,

KOMUNALNA poistoviia, as. Vienna Insurance
Group, completed the year 2016 with the operating
results, which in view of local economic development
can be considered as superior. In addition, through
2016 the company continued streamlining its proce-
dures and cost control, which had a positive impact
on the profitability and efficiency of all activities.
Total premiums written by KOMUNALNA
poist'ovia, a.s. Vienna Insurance Group recorded in
2016 represents EUR 188.1 million, with resulting
in the pre-tax operating profit of EUR 9.56 million,
which is an improvement compared to 2015 when
profit before taxation was EUR 9.35 million.
In 2016, the Company's Managing Board was
composed of the following members: Ing. Viadimir
BakeS - Chairman of the Managing Board and CEO,
Mag. iur. Patrick Skyba - Member of the Managing
Board and Deputy CEO, Dipl. Ing. Doris Wendler -
Member of the Managing Board (until 31. 3. 2016),
Mgr. Blanka Hatalova - Member of the Managing
Board (from 1.4. 2016), Ing. Slavka MikloSova - Mem-
ber of the Managing Board (from 1. 4. 2016), JUDr.
Zuzana Brozek Mihékova - Member of the Managing
Board (on temporary leave) and Dr. Franz Kosyna -
Member of the extended management. Throughout
the year the Board made numerous decisions taken
in 22 meetings. The Board focused mainly on reach-
ing following strategic objectives:
= meeting the economic plans
meeting the sales objectives
customer-friendliness and customer care
increase of market share
effectiveness of back-office structure within
VIG
= expansion of own staff and intermediaries’
sales network
= intensifying cooperation with external sales
intermediaries

= streamlining management and financial
stability of the company

= intensifying cooperation with Slovenska
sporitelfia and the Association of Towns and

Municipalities

In addition, the company’'s management placed
emphasis on building loyalty and increasing the pro-
fessionalism of company employees and associates.

In the area of commercial and back-office op-
erations, we continued to implement optimization
measures that led to increases in efficiency and ef-
fectiveness in all segments of the company. This

was accompanied by innovation efforts of life and
non-life insurance products, innovative approaches
to external and internal clients and re-affirming the
fact of being @ member of the strong group brand
of Vienna Insurance Group outside and inside the
company.

During 2016 we received 230 complaints from
our clients of which 34 were substantiated and 196
unsubstantiated.

Through the work by its CEO, KOMUNALNA
poist'ovia, a.s. Vienna Insurance Group was actively
involved in the activities of Slovak Insurers’ Bureau
and the Slovak Insurance Association.

We continued reinforcing our relationship with
the Association of Towns and Municipalities of Slo-
vakia (ATMS), with our representatives being regular-
ly invited to meetings of the ATMS Council and ATMS
national assembly meeting.

Dear Shareholders,

these results represent also our commitment
to deliver results in the future as you would expect
from us - to increase the quality and efficiency of
management. During 2016 we managed to achieve
ambitious goals and we laid a solid foundation to
successfully meet the challenges of the upcoming
period. In 2016, KOMUNALNA poist'oviia, a.s. signifi-
cantly contributed to the results of Vienna Insurance
Group and also in the following period the company
aims to increase its market share and profit and con-
tribute in @ more significant manner to the overall
results of the Group in Slovakia.

To fulfil the plans and deliver the business re-
sults, all parts of the company, its employees and
associates will be involved. On the part of the man-
agement, our support will mean a correctly chosen
strategy and constant motivation, on part of employ-
ees and associates it will be the engagement and cli-
ent care. All this is to contribute to deliver the future
success of KOMUNALNA poistoviia, as. Vienna In-
surance Group in the insurance market of the Slovak
Republic in the coming years..

—-1Ing. Vladimir Bake$
Chairman of the Managing Board and CEO

Bratislava, March 2017
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5.1 €Ekonomické prostredie a poistny trh

Slovenskej ekonomike sa aj v roku 2016 darilo.
Podpisal sa na tom rychly ekonomicky rast, zniZova-
nie dlhu a pokracujlci zaujem zo strany investorov.
Dynamicky sa vyvijal export tovarov a sluzieb a slo-
venskej ekonomike sa darilo zvySovat' trhovy podiel
v zahrani¢nom obchode. Ekondémovia predpokladajd,
Ze celorocny rast slovenskej ekonomiky za rok 2016
bol na trovni 3,3 %.

Rast ekonomiky sa prejavil aj v raste pracovnych
miest. Pokracoval teda trend z predchadzajlcich ro-
kov, nezamestnanost’ nadalej klesala a v roku 2016
sa dostala pod Grovert 10 %. Trh prace sa Uplne obra-
til - z trhu, kde si l'udia hl'adali pracu, na trh, kde firmy
hladaju f'udi. Vyvoj poctu volnych pracovnych miest
na Slovensku tak poukdzal na jeden z najvyznam-
nejSich aktualnych problémov ekonomiky Slovenska,
ktorym je nedostatok pracovnych sil. Svoje tempo
rastu zvysila v roku 2016 aj priemernd mzda. Zrych-
lenie sa odzrkadl'ovalo v stkromnom aj vo verejnom
sektore. \ySSi rast platov vo verejnom sektore, vzde-
ldvani a zdravotnictve bol sposobeny dohodnutym
zvySenim tarifnych platov. Spomedzi dalSich odvetvi
podporil rast miezd aj priemysel, predovSetkym au-
tomobilovy a strojarsky. K zrychleniu doslo aj v sluz-
bach. Rast miezd bol podporeny dynamickym rastom
dopytu po novych zamestnancoch, Redlny rast miezd
je pri tempe 4 % pomerne silny, pricom podobna dy-
namika bola pozorovana aj v predkrizovom obdobi.

Napriek vyraznému narastu na pracovnom trhu
spotreba domdacnosti zaznamenala len maly posun
vpred. Narastla vSak miera Uspor domacnosti, Za prvé
tri Stvrttoky 2016 sa miera Uspor domacnosti zvysi-
lana68 % zo 6,2 % v porovnatelnom obdobf roku
2015. Akceleracia vkladov domacnosti sa zrychlila
a dosiahla tak najvyssiu hodnotu od roku 2009. Na
tento vyvoj pozitivne vplyva najma situdcia na trhu
prace, bezinflacné prostredie a Uverové aktivity. Po-
hlad na spotrebné vydavky, ktoré na Uzemi Sloven-
ska minuli obyvatelia a nerezidentské domacnosti,
poukazuje na stale vacSiu spotrebu nerezidentov.
Dokumentuje to jednak zvySeny zdujem turistov
0 Slovensko, viac kratkodobo zamestnanych cudzin-
cov na tunajSom Uzemi a pravdepodobny vplyv admi-
nistrativnych procesov stvisiacich s predsednictvom
Slovenskej republiky v Rade EU.

Slovensky bankovy sektor bol aj v roku 2016
stabilny a dobre kapitalizovany a podiel nesplaca-
nych Gverov je na prijatelnej trovni. Urokové sadzby
bankovych Gverov spojenych s byvanim boli aj v roku
2016 na svojich historickych minimach. Ich znizenie
vyvolané politikou Eurépskej centralnej banky i kon-
kuren¢nym bojom umoznilo klientom zadiZit' sa na
vysSie sumy, respektive spristupnilo Gver vacSiemu
poltu klientov.

Vyvoj slovenského poistného trhu v roku
2016

Slovensky poistny trh je solventny. Ukazali to
vysledky stresového testovania poistovni, ktoré sa
konalo v roku 2016 a ktoré zverejnil Eurépsky organ
pre poist'ovnictvo a dochodkové poistenie zamest-
nancov (EIOPA). Ako informovala Narodna banka Slo-
venska, zo Slovenska bolo do testovania zapojenych
Sest’ poist'ovni, ktoré pokryli 84,3 % trhu. Agregova-
na marza kapitalovej poZiadavky na solventnost’ pred
stresovymi scendrmi bola za slovensky trh vo vyske
247 % a po jednotlivych stresovych scendroch klesla
na 194 % pri scenari tzv. dvojitého Sokua na 237 %
pri scenari dlhodobo nizkych vynosov.

Zivotné poistenie v roku 2016 pokleslo, za ¢m
treba hladat’ najma vyrazny pokles v segmente in-
vesticného Zivotného poistenia. Naopak, kapitalové
poistky a pripoistenia zaznamenali mierny narast.
Cely slovensky poistny trh v roku 2016 stagnoval -
o o poklesol v oblasti Zivotného poistenia, o to na-
rastol v neZivotnom poistent, pricom vSetky segmen-
ty nezivotného poistenia zaznamenali medzirocny
narast,

Poistny trh na Slovensku sa v roku 2016 sustre-
dil aj na odbornd konzultaciu k navrhnutému a kon-
com roka parlamentom schvalenému 8 % odvodu
z nezivotného poistenia. Podla odhadov moZe novy
odvod vyrazne zasiahnut' ziskovost’ poistného sek-
tora a v konecnom dosledku moZe viest' k zvyseniu
cien pre klientov.

5.2 Bilancia obchodného roka

Pre spolotnost KOMUNALNA poistoviia, as.
Vienna Insurance Group sa rok 2016 niesol v zname-
ni posilfovania obchodnej sluzby. Neustale rastie po-
¢et naSich zamestnancov, ktorf sa venuju obchodnej
¢innosti a organizujeme aj vlastnd siet’ podnikajlcich
0s6b, v ktorej viac ako 500 obchodnikov poskytu-
je poistné produkty vyhradne pre nasu poist'ovriu.
RozSirenie obchodnej siete v roku 2016 znameng,
Ze aktudlne mdme 92 obchodnych miest. To potvr-
dzuje nas zamer stat’ sa stcast’'ou lokalnych komunit
a byt nasim klientom naozaj blizko. Obchodnu sluZbu
sa nam navyse podarilo obohatit’ o novy distribucny
kanal, a to o predajcov aut. Posilnili sme aj online dis-
triblciu. Spolupracujeme s 20 najdolezitejSimi online
predajcami poistenia, vytvorili sme podporné mecha-
nizmy na dorucovanie poistnych zmltv (KOWA) a sme
stcast’ou vSetkych webovych porovnavalov poisteni
vratane Zivotnych.

V trzbach kopiruje KOMUNALNA paist'oviia tren-
dy na trhu. V roku 2016 dosiahla predpisané poistné
vo vySke 188,135 mil. eur, ¢o bolo 0 7,02 mil. eur viac
ako v predchadzajucom roku. V Zivotnom poisteni po-
ist'oviia zaznamenala oproti roku 2015 pokles o 2,44
mil. eur predpisaného poistného, a to aj napriek zvy-
Senému predaju beZne plateného poistenia. Zis-
kavanie trzieb v odvetvi nezivotného poistenia ma



5.1 Economic Environment and Insurance
Market

In 2016 the Slovak economy managed well. This
was underpinned by rapid economic growth, debt re-
duction and continued interest from investors. Ex-
port of goods and services grew dynamically and the
Slovak economy has managed to increase its market
share in foreign trade. Economists anticipate that
the annual growth of the Slovak economy in 2016
stood at 3.3%.

Economic growth was also reflected in the job
growth. Thus, the trend of previous years contin-
ued, unemployment continued to fall ad in 2016 it
was below the level of 10%. The labour market has
turned completely - from the market, where people
are seeking work on the market, to a market where
companies are looking for people. Development in
the numbers of job vacancies in Slovakia highlighted
one of the most urgent challenges of the Slovak
economy, which is a labour shortage. The average
wage increased its growth rate in 2016. This accel-
eration was recorded by both, the private and public
sectors. Higher salary increases in public sector, edu-
cation and health care was due to the agreed tariff
salaries increases. Among other sectors the wage
growth was also supported by industry, especially
the automotive and engineering. The acceleration
was present also in the service sector. The wages
growth was supported by dynamic growth in de-
mand for new employees. Real wage growth is at
a rate of 4% relatively strong, with a similar growth
being also observed during the pre-crisis period.

Despite the significant increase in the labour
market, household consumption recorded only
a small step forward. However, the household sav-
ings ratio has increased. In the first three quarters of
2016, the household savings ratio rose to 6.8% from
6.2% in the comparable period of 2015. Accelera-
tion of household deposits has accelerated, and thus
reached the highest value since 2008. This develop-
ment is positively affected especially by the labour
market situation, non-inflationary environment and
lending activities. View of consumer spending by
residents and non-resident households, points to
prevailing higher consumption by non-residents. This
is documented by both increased tourist interest in
Slovakia, more short-term employment of foreigners
in the local area and the likely impact of administra-
tive processes related to the Slovak Presidency of
the EU Council.

The Slovak banking sector was also in 2016
stable and well capitalized, and the share of non-
performing loans is at an acceptable level. Interest
rates on bank loans related to housing were also in
2016 at their historical lows. Their reduction caused
by the policy of the European Central Bank and the
competitive fight enabled clients to borrow higher
amounts, alternatively made the loan made acces-
sible to a greater number of clients.
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Slovak Insurance Market in 2016

Slovak insurance market is liquid. This was
shown by the results of stress tests of insurance
companies, which were conducted in 2016 and pub-
lished by the European Agency for Insurance and
Occupational Pensions Authority (EIOPA). According
to the information from the National Bank of Slova-
kia, six insurers from Slovakia, covering 84.3% of the
market, took part in testing. The aggregate margin
of Solvency Capital Requirement prior to the stress
scenarios was for the Slovak market at the level of
247% and after individual stress scenarios it fell to
194% in a so called double shock scenario and to
237% in a scenario of long term low vields.

Life insurance declined in 2016, the reason be-
ing in particular a significant decline in investment
life insurance line of business. Conversely, capital
insurance and insurance riders recorded a slight
increase. The entire Slovak insurance market stag-
nated in 2016 - the decline in life insurance was re-
flected by an increase in non-life insurance, whereby
all non-life lines of business recorded a year-on-year
increase.

The insurance market in Slovakia focused in
2016 also on professional consultation on the pro-
posed and at the end of the year approved by the
Parliament 8% levy on non-life insurance. According
1o estimates, the new levy could significantly affect
the profitability of the insurance sector and, ulti-
mately, can lead to higher prices for customers,

5.2 Assessment of the Year

For the KOMUNALNA poistovia, as. Vienna In-
surance Group the main thrust of the year 2016 was
to bolster sales service. There are a growing number
of our employees who are dedicated to sales and
more than 500 sales agents organised in our own
network, who provide insurance products exclusively
for our company. The expansion of the sales network
in 2016 has been reflected the current 92 sales
points. This reaffirms our commitment to become
part of a local community and be really close to our
clients. In addition, we managed to expand our sales
network by introducing a new distribution channel,
namely car dealers. We also strengthened our online
distribution. We work with 20 leading online retail-
ers of insurance, we created support mechanisms
for the delivery of insurance policies (KOWA) and are
included in all web-based insurance comparison ser-
vices, including life insurance.

In terms of revenues, KOMUNALNA poistoviia
mirrors the market trends. In 2016 the achieved
written premiums of EUR 188135 million, which
was EUR 7.02 million more than the previous vear.
In life insurance segment, the insurance company
recorded a decline when compared to 2015, of EUR
2.44 million premium written, despite higher sales of
regular premium insurance. Attracting sales in non-
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opacnu polarizaciu. Svoj podiel si poist'ovia udrZala
pri dvojcifernom tempe rastu predaja poistenia moto-
rovych vozidiel a v ostatnych sledovanych produkto-
vych skupinach zaknihovala viac financii s vynimkou
Urazového poistenia. Poistné 79,66 mil. eur je oproti
roku 2015 0 9,47 mil. eur viac s rastom 13,49 %.

Spolupraca so SLSP

UZ pred priblizne desiatimi rokmi banky a pois-
t'ovne pochopili, Ze vzajomnou spolupracou dokazu
dosiahnut’ vyznamné synergie. Aj KOMUNALNA pois-
t'oviia ma v tomto segmente strategického partnera
- spolotnost’ Slovenska sporitelfia, a. s., Clen skupiny
Erste.

Spolupraca sa zatala uz v roku 2008 uzatvore-
nim partnerskej zmluvy, ktorej predmetom bol predaj
bankovych produktov Slovenskej sporitelne pros-
trednictvom predajnych sietf KOMUNALNE) poist'ov-
ne. V prvej faze spolupréce i¢lo o Uvery zabezpetené
zaloZnym pravom k nehnutelnosti (Uver na byvanie,
Hypotekarny Gver pre mladych), ako aj sluzby bez-
hotovostného platobného styku, Suhlas s inkasom.
0d roku 2012 je nase portfélio bankovych produk-
tov roz&frené o Spotrebny tver na Cokol'vek, ktary je
jednym z najziadanejsich produktov svojho druhu na
slovenskom trhu.

Aj napriek silnej konkurencii medzi bankami
v ponuke predaja bankovych produktov dokaza-
la obchodnd siet’” KOMUNALNE] poistovne v roku
2016 sprostredkovat’ 116 Uverov zabezpelenych
zaloznym pravom k nehnutelnosti v celkovom obje-
me 4,693 mil. eur, ¢o v porovnani s predchadzajicim
rokom predstavuje narast 0 9,75 %, 82 spotrebnych
Uverov v celkovom objeme 829 635 eur, ¢o v porov-
nani s predchadzajlucim rokom predstavuje narast
05 % a1l 280 ks sthlasov s inkasom, ¢o je porovna-
telny objem ako v roku 2015.

V/ roku 2016 sa predaju bankovych produktov
venovalo viac ako 130 profesionalnych poradcov ob-
chodnej siete, ktori poskytovali sluZzby mimoriadnej
kvality s velkym dérazom na klienta a jeho potreby.
Poradcovia absolvovali prostrednictvom Slovenskej
asociacie poist'ovni podla zdkona ¢ 186/2009 Z. z.
o financnom sprostredkovani a financnom poraden-
stve skiSky odbornej spdsobilosti pre stredny stupen
odbornej spdsobilosti v sektore poskytovania Uverov
a prijimania vkladov so zaverecnou skuskou s osved-
¢enim na vykonavanie predaja bankovych produktov.

5.3 Zivotné poistenie

Rok 2016 sa niesol v znameni reStrukturalizacie,
skvalitnenia a zatraktivnenia portfdlia Zivotnych pro-
duktov ponukanych klientom. Pocas roka sa nam po-
darilo uviest’ na poistny trh niekolko noviniek. Jednou
z nich je investicné Zivotné poistenie VIG profit 127,
Tento produkt ponuka atraktivne zhodnotenie inves-
tovaného kapitdlu prostrednictvom podriadeného
dlhopisu emitenta SPARKASSEN VERSICHERUNG,

ktory je sti¢ast'ou najvacsej a najlspesnejSej poist'o-
vacej spolocnosti Rakuska - Vienna Insurance Group.
Ciel'om poistenia VIG profit 127 je najma zhodnote-
nie vloZzenych financnych prostriedkov klienta s do-
jednanim ochrany proti inflacii, a zarover krytie rizika
smrti pocas trvania poistenia. Tento produkt bol po-
zitivne prijaty na trhu uz niekol’ko generacii po sebe.

V/ roku 2016 do nasho portfélia pribudol aj pro-
dukt pre dospelych Provital DUQ, ktory je obdobnou
variaciou obltbeného hybridného detského produktu
Provital Junior. Ich vyhodou je mozZnost’ popri tradic-
nom sporeni poistnej sumy pre pripad doZitia investo-
vat'aj do fondov, a tym zvySit’moZnost’ zhodnotenia.

\/yraznou zmenou v portfoliu bolo ,zostihlenie”
ponuky tradi¢nych kapitalovych produktov, ktoré
boli spracované do jedného univerzalneho produktu
Provital Kapitdl. Ten ponuka naozaj SirokU variabilitu
pri vybere ¢i uz samotného rizika, ako aj pri vybere
a kombindcii poistnych sum. Provital Kapital v sebe
nesie znaky povodnych produktov Provital, Kapital
Ddvera a Pristav, presnejSie povedané: to najlepSie
z nich.

Daldou tlohou, na ktorej sme pracovali, bola vy-
razna zmena produktu Partner Flexi, ktory sa nasled-
ne premenoval na Provital Partner. Tento produkt bol
rozSireny o plnenie pri plngj invalidite, doba platenia
sa stala zhodnou s dobou poistenia. Produkt tak vy-
razne zlacnel a stal sa atraktivnejSim pre klientov,
ktorf si chcl poistit’ napr. hypotekarny alebo spot-
rebny Gver. Pri jeho tvorbe sme v prvom rade stavili
na prieskum, ¢o nasi klienti potrebujl v kombinacii
s Uvermi,

\/zhl'adom na vysoky zaujem klientov o pripois-
tenia sme sa snazili promptne reagovat’ na ich po-
treby, a to po cely rok 2016. Pripoistenia su silnou
¢rtou Zivotného poistenia a spravnou volbou mézu
naozaj ulahcovat' Zivat, Preto sme vytvorili zaujimavé
baliky benefitov pre vybrané produkty, ktoré zabez-
pecia atraktivnejSie poistné plnenie v pripade poist-
nych udalostt, ale hlavne sa zameriavaju na okolnosti,
ktoré sposobuju drobné komplikacie kaZzdodenného
Zivota po zavazné a zlozité Zivotné situacie. Nasim
cielom bolo nastavit’ plnenia z pripoisteni tak, aby
si klient mohol bezstarostnejSie uZivat® Zivot. Aby
sme ulahili klientom volbu, ako si ma vybrat’ medzi
velkym mnoZstvom pripoisteni, do naSich produktov
sme namieSali rézne baliky pripoisteni za zvyhodne-
né ceny. Niektoré produkty sme dokonca obohatili
rbznymi Urazovymi pripoisteniami zdarma pre nasich
vernych klientov. Samozrejme, Ze tejto téme sa bude-
me venovat'aj nadalej, aby sme s nasou ponukou boli

V/ roku 2016 predstavovala celkovd produkcia
KOMUNALNE] poistovne 8 841 ks novych poistnych
zmllv v Zivotnom poisteni a celkové predpisané po-
istné bolo 108 472 622,31 eur.

Likvidacia poistnych udalosti poistenia osob
Likvidacia poistnych udalosti na Useku poistenia
0s6b pokracovala aj v tomto roku v skvalitfiovan( sluzieb



life insurance segment had an opposite polarization.
The company maintained its share, recording double-
digit growth rate of motor vehicle insurance sales,
and in other monitored product groups it booked
more funds, with the exception of accident insur-
ance. The insurance premium of EUR 79.66 million
compared to 2015 is about EUR 9.47 million higher
with growth of 13.49%.

Co-operation with SLSP

Already about ten years ago, banks and insur-
ance companies understood that by working to-
gether significant synergies can be achieved. Also
KOMUNALNA poistoviia has its strategic partner in
this segment - Slovenska sporitelfia, a.s. member of
the Erste Group.

The co-operation commenced already in 2008,
by signing of a partnership agreement, with the
subject matter being the sale of banking products
of Slovenskd sporitelfia through the KOMUNALNA
poist'ovia sales networks. The first phase involved
loans secured by property (Home loan, Mortgage
for young people), as well as services of cashless
payments, Consent with collection. Since 2012, our
portfolio of banking products has been enhanced by
Consumer loan for anything, which is one of the most
wanted products of its kind on the Slovak market.

Despite the fierce competition between banks,
KOMUNALNA paistoviia sales network managed in
2016 to arrange 116 loans secured by mortgage to-
talling EUR 4.693 million, which compared with the
previous year represents an increase of 9.75%, 82
consumer loans totalling EUR 829,635, which com-
pared with the previous year represents an increase
of 5% and 1,280 consents with direct debit, which is
comparable volume to 2015,

In 2016, the sale of banking products was sup-
ported by more than 130 professional sales network
consultants, providing service of exceptional quality
with great emphasis on client's needs. The consult-
ants completed, through the Slovak Insurance Asso-
ciation according to Act no. 186/2009 Coll, on finan-
cial intermediation and financial counselling, tests
of their proficiency for middle level of proficiency in
lending and deposit-taking sector in the form of a fi-
nal exam with a certificate authorising them to sell
banking products.

5.3 Life Insurance

2016 was a year of restructuring, improving the
quality and increasing the appeal of the life insur-
ance products portfolio offered to clients. During the
year we introduced several novelties on the market.
One of them was the investment life insurance prod-
uct VIG Profit 127. This product offers an attractive
appreciation of invested capital through subordinat-
ed bond issued by SPARKASSEN VERSICHERUNG,
whichis part of the largest and most successful Aus-
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trian insurance company - Vienna Insurance Group.
The aim of the VIG profit 127 insurance is mainly the
appreciation of invested client funds with arrange-
ments to protect against inflation, and at the same
time to cover the risk of death during the insurance
period. This product has been positively received in
the market for several generations in a row,

Also in 2016, a product for adults Provital DUO
has been added to our portfolio, which is a similar
variation of the popular hybrid product for children
Provital Junior. Their advantage is the possibility of
conventional saving towards the sum insured in an
endowment policy to also invest in funds and thus
increase the chance of appreciation.

Significant change in the portfolio was to “slim
down” the offering of traditional equity products,
which were combined into one universal product
Provital Kapitdl. It offers a truly wide variability in the
choice of the actual risk, as well as the selection and
combination of sums insured. Provital Kapital carries
the features of the original products Provital, Kapital
Ddvera and Pristay, or to put another way, the best
of them.

Another project we worked on was a major
change of the product Partner Flexi, which was sub-
sequently renamed to Provital Partner. This product
has been extended to include benefit payment in
case of full invalidity, with the payment period be-
coming equal to the term of insurance. Thus the
product became significantly cheaper and more at-
tractive to clients who want to insure for example
a mortgage or consumer loan. In its design, we first
relied heavily on a survey to learn what our clients
need in combination with loans.

Given the high client interest in insurance riders
we have tried throughout the year to respond prompt-
ly to these needs. Riders represent a strong feature
of life insurance and the right choice can really make
life easier. Therefore, we developed interesting pack-
ages of benefits for selected products that provide
attractive insurance benefits in the event of a claim,
but mainly focus on factors that are the cause of
complications ranging from minor everyday life issues
through to serious and complicated life situations.
Our goal was to define the claim settlement of riders
in such manner that the client can enjoy a carefree
life. To assist clients to choose from a large number
of riders, we added to our products a variety of rider
packages at discounted prices. For our loyal clients we
even enhanced some of the products with a variety of
casualty insurance riders free of charge. Of course, we
will continue dealing with this topic in order to be as
close as possible to our clients,

In 2016, the total production of KOMUNALNA
poist'ovia was 8,841 new life insurance policies with
a total premium written was EUR 108,472,622.31.

Personal Insurance Claims Settlement
Claims settlement in the area of life insurance
was also one of the areas where we continued dur-
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2016

zakaznikom. Pri vybavovani ndrokov na poistné pinenie
sme kladli velky déraz najma na kvalitu a rychlost’ vy-
bavovania nahlasenych poistnych udalosti. Pokracovali
sme v eliminacii klientov, ktori vykazovali zndmky podo-
zrivych poistnych udalosti a vysokej Skodovosti.

Z poistenia 0s6b bolo v roku 2016 hldsenych 11
845 poistnych udalosti (bez odkupov):

Poistné plnenia zo vSetkych poistnych udalosti
vybavovanych Usekom poistenia 0séb (Zivotné aj ne-
Zivotné bez odkupov) za obdobie 1. 1.-31.12. 2016
predstavovali sumu 11,53 mil. eur, ¢o je v porovnani
s obdobimod1.1.do31.12. 2015 pokles 0 14,2%.

\lyplatené poistné plnenie zo Zivotnych poist-
nych zmliv (bez odkupov a bez pripoisteni) pred-
stavovalo sumu 10,07 mil. eur, ¢o je v porovnani

s rovnakym obdobim predchadzajlceho roku pokles
len 013,95 %. Z tejto sumy tvorilo 92,82 % poistné
plnenie z doziti a vyplat déchodkov. Suma vyplate-
nych poistnych plneni za doZitia a déchodky v obdo-

Zivotné poistenia spolu

(bez odkupov) INWEEN'S
z toho

- Zivotné poistenia bez pripoisteni 6572ks
- pripoistenia k Zivotnym poisteniam 4661ks
neZivotné poistenia osdb 612 ks

2010

2008

biod1.1.do31.12 2016 je vo vyske 9,34 mil. eur.

Z pripoisteni k Zivotnym poisteniam bolo za ob-
dobie 1.1.-31.12. 2016 vyplatené poistné plnenie
vo vySke 1,30 mil. eur, ¢o predstavuje v porovnani
s rovnakym obdobim predchadzajiceho roku medzi-
rocny pokles 0 17,1 %.

Za poistné udalosti neZivotného poistenia
(napr. samostatné Urazové poistenia 0sdb) vybavo-
vané Usekom poistenia os6b bolo za obdobie 1. 1. -
31. 12. 2016 vyplatené plnenie 0,16 mil. eur, Co je
v porovnani s rovnakym obdobim predchadzajliceho
roku medzirocny pokles 01,16 %.




ing 2016 to improve customer service. In dealing
with claims we placed greater emphasis mainly on
the quality and speed of the processing handling of
reported claims. We continued in the elimination of
clients who showed signs of suspicious claims and
the high loss ratio.

In 2016 we received 11,845 claims (excluding
policy surrenders):
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Total life insurance

(excluding policy surrenders) 11,233 pcs
of which:

- life insurance without riders 6,572 pcs
- life insurance riders 4,661 pcs
Non-life personal insurance 612 pcs

\/yvoj poctu hldsenych PU (bez odkupov) v poisteni 0sob v ks
The development of reported number of claims (excluding surrenders) of personal insurance in pieces

poCet hlasenych PU v Zivotnom poisteni bez odkupov a bez pripoistent
Number of reported claims in life insurance excl. surrenders and riders

W pocet hidsenych PU v pripoistent
Number of reported claims in riders

B pocet hldsenych PU v neZivotnom poistenf osdb
Number of reported claims in non-life personal insurance

B pocet hldsenych PU spolu
Number of reported claims in total

Settlements of all claims handled by the per-
sonal insurance division (life and non-life, excluding
surrenders) for the period 1. 1. - 31. 12. 2016 to-
talled EUR 11.53 million, which is, when compared
with period 1.1.-31.12. 2015, a decline of 14.2%.

Claims paid for life insurance contracts (ex-
cluding surrenders and excl. riders) amounted to
EUR 10.07 million, which is when compared to the
same period of the previous vear, a decline of only
13.95%. 92.82% of this amount represented matur-
ing endowment policies and pension payments. The
amount of claims represented by matured endow-

ments and pension for the period 1.1.-31.12. 2016
amounts to EUR 9.34 million.

Pay-outs from life insurance riders for the pe-
riod 1. 1. - 31. 12. 2016 totalled EUR 1.30 million,
which, compared to the same period of the previous
year, represents a decrease of 17.1%.

Non-life insurance claims (e.g. stand-alone in-
dividual casualty insurance) processed by the per-
saonal insurance division totalled during period 1. 1.
- 31. 12. 2016 benefits pay-outs of EUR 0.16 mil-
lion, which compared to the same period last year, is
a decrease of 1.16%.

\/yvoj vyplatenych plnenf (bez odkupov) v poisteni osdb v eurach
(Claims settlements (excluding surrenders) of personal insurance in Euro

\/yplatené plnenie plnenie za doZitie a dochodky bez odkupov
(laim payments for maturities and pensions excl. surrenders

B \Vyplatené plnenie za ostatné v Zivote bez odkupov
Claim payments for other life excl. surrenders

B \Vyplatené pinenie za pripoistenie
Claim payments for riders

B \/yplatené plnenie za nezivot v poisteni 0s6b
Claim payments for non-lite personal insurance
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5.4 NezZivotné poistenie

\/ celkovom pohlade na vyvoj trzieb mozeme
kontatovat, 7e KOMUNALNA poistoviia v roku
2016 zaznamenala s vynimkou Urazového poistenia
narast vo vSetkych sledovanych odvetviach neZivot-
ného poistenia, pricom predpisané poistné za cely
segment narastlo 0 9,466 mil. eur. \V PZP sme narastli
o rekordnych 16,7 %, v havarijnom poistenio 13,7 %
a v ostatnom nezivotnom poisteni poist'oviia dosiah-
larast trZieb 0 4,1 %. Najvacsi priestor na rast je stdle
v segmente poistenia majetku obcanov, kedZe podla
odhadov je na Slovensku poistenych menej ako 50
percent bytov a domov. Vdaka novému produktu
a novej uZivatelskej kalkulacke KOWA ProDomo sa
nam v tomto segmente podarilo dosiahnut’ narast
trzieb vo vyske 6,7 %.

\/ segmente poistenia malych, strednych podni-
katelov a poistenia miest a obci sme zaznamenali

stagnaciu poistného s indexom narastu poist-
ného cca. 1,00, V segmente karporatneho poistenia

narast v trzbach vsak predstavuje takmer dvoj-
ciferny rast 0 9,6 %.

Vznik a vyvoj produktov

V' 1. kvartdli 2016 sme naSu pozornost’ su-
stredili do oblasti povinného zmluvného poistenia
z prevadzky motorovych vozidiel (PZP MV), kde sme
prostrednictvom produktovej zmeny od 1. 4. ceno-
vo zjednotili siborové poistenie s individudlnym,
a zaroven sme pristupili k prvému navySeniu sadzieb
poistného pre Skodovo najexponovanejSiu kategdriu
vozidiel - skupinu F/t'ahace.

Aktualizovany PZP produkt pre novych klientov
nadalej obsahoval Stvrty bezplatny benefit ,Vrat’
ma"“, ked’ poisteny klient v pripade straty klicov od
vozidla sa k nim mdZe dostat’ vd'aka systému poistnej
karty/kl'icenky, ¢im mu nevzniknt naklady na vyme-
nu zamku. Samozrejmost'ou pre uzivatel'sky komfort
je, Ze produkt je nad‘alej pontkany pre internych a ex-
ternych sprostredkovatel'ov poistenia aj cez webovl
poistnu kalkulacku KOWA.

Konkurencné prostredie v havarijnom poisteni
vyvolalo k 15. 4. Upravu akciového poistného kry-
tia ,4 rocné obdobia” na 3 varianty spolulicasti za-
hriujuce pripoistenie, resp. nepripoistenie Celného
skla, zohladrujlce wvyvoj Skodovosti havarijného
poistenia ako v individudlnom, tak aj v suborovom
poistent.

Nasledne v 2. a 3. kvartdli sme sa zamerali naj-
ma na oblast’ havarijného poistenia, kde sme s plat-
nost'ou od 1. 9. pripravili aktualizované \/Seobecné
poistné podmienky VPP KAS-5, ktoré v nadvaznosti
na inStitdt ochrany spotrebitela zaviedli novy pojem
,Zmluvné pokuty” za porusenie niektorych povin-
nosti poisteného a rozsirili okruh jeho povinnosti aj
o pripady porusenia pravidiel cestnej premavky (po-
ruSenie zakazu predchadzania, prekroCenie dovole-
nej rychlosti, nedanie prednosti v jazde, porusenie
zastavit’ vozidlo pri STOP, prejazd cez zeleznitné
priecestie). Snazili sme sa tymto transparentnym
sp6sobom upriamit’ pozornost’ poisteného, Ze vys-
ka poistného plnenia je priamoumerne ovplyvnena

porusenim jeho povinnosti. Od 1. 7. sme v segmente
PZP MV zaroven pristlpili k druhému navysSeniu sa-
dzieb poistného skupiny F/tahace.

V4. kvartali sme sa zamerali na oblast’ uZivatel-
ského prostredia, kde poistna kalkulacka KOWA bola
rozSirena o individudine havarijné poistenie. Aj toto
odvetvie je teda ponukané pre internych a externych
sprostredkovatel'ov poistenia cez webovl poistnu
kalkulackovU aplikaciu KOWA, ktord umozZiuje poist-
nym poradcom v zjednodusene] forme okrem kalku-
lacie poistného a vystavenia poistnej zmluvy aj ,onli-
ne" zaslanie poistnej zmluvy priamo do produkcného
systému poist'ovne, ¢o eliminuje riziko neskorého
spracovania a zabezpecCuje spravny vypocet poistné-
ho. Na zvySenie komfortu uzZivatel'ov tato kalkulacka
ponuka aj archivaciu rozpracovanych ponuk (poistny
poradca sa tak mdze vratit’ kedykol'vek v ¢ase k roz-
pracovanym ponukam). KOWA webova kalkulacka tak
aktudlne obsahuje Styri produkty neZivotného pois-
tenia (obcianske poistenie Dom/Domacnost’, firemné
poistenie pre malych podnikatelov Moja firma, indi-
vidudlne PZP MV poistenie a individudlne havarijné
poistenie).

0d 1.11. 2016 sme v segmente PZP MV zaro-
ven pristupilik tretiemu navySeniu sadzieb poistného
skupiny F/t'ahace pre nepriaznivy vyvoj Skodovosti
v tejto skupine vozidiel. Zaver roku sa niesol v zna-
meni zmeny sadzobnikov produktov neZivotného
poistenia v ddsledku novely zakona ¢ 39/2015 Z.z.
0 poist'ovnictve - zavedenie 8 % odvodu z poistnych
zmltv uzavretych po 31.12. 2016.

Likvidacia poistnych udalosti v neZivotnom
poisteni

V priebehu roku 2016 KOMUNALNA poistov-
na cielene pokracovala vo zvySovani kvality sluZieb
a poradenstva pre klientov v procesoch likvidacie
skod. Z pohladu klientov je oblast’ likvidacie Skod do-
leZitd najma pri rozhodovani sa o uzatvoreni dalsich
poisteni, pripadne pri odportcani poist'ovne znamym.

Za tymto Ucelom bola v priebehu roku 2016 za-
Catd realizacia projektu so servismi, ktorého cielom
je upevnenie pozicie poist'ovne na trhu, s pozitivnym
dopadom na naklady poist'ovne, a to formou zvyse-
nia kvality sluzieb nielen pre klientov, ale aj partnerov
- servisy. S tymto zamerom bola rozsirena moznost’
komunikdcie digitdlnou formou. Klienti v zvySenej
miere vyuZivaji moZnost’ nahlasenia a uplatnenia
si ndhrady Skody prostrednictvom internetove] apli-
kacie a spolupracujlce servisy vyuZivaju na komuni-
kaciu s poist'oviiou a dorucenie dokladov ku Skodam
WEB portdl poistovne. Tym je zarucené skratenie
¢asu v jednotlivych stuprioch likvidacného procesu.

\/ ramci uvedeného projektu bolo vybranym ser-
visom umoznené vykondvat' samoobhliadky poSko-
denych vozidiel, ¢o rovnako v nemalej miere prispieva
k urychleniu vybavenia Skody. Ku koncu roka 2016
malo tdto moZnost’ 97 spolupracujlcich servisov.
Celkovo bolo v roku 2016 do projektu zapojenych
324 spolupracuijucich servisov.

V/ neposlednom rade poist'oviia v zavere roka
zacala vykonavat’ kroky k zrychleniu likvidacie total-
nych $kod na motorovych vozidlach s vyuzitim digi-



5.4 Non-life Insurance

When taking a general view of the sales trend,
we can conclude that in 2016 the KOMUNALNA
poist'ovia recorded, with the exception of casualty
insurance, growth in all monitored sectors of non-life
insurance, with the premium income for the entire
line of business increasing by EUR 9,466 million. In
MTPL class we posted a record increase of 16.7%,
in motor hull insurance an increase by 13.7% and
in other non-life insurance classes the company
achieved a premium income growth of 4.1%. The
biggest room for growth is still the individual prop-
erty insurance segment, since estimates in Slovakia
are showing that less than 50% of apartments and
houses are insured. Thanks to a new product and the
new user calculator KOWA ProDomo, we achieved in
this segment a sales increase of 6.7%.

In the SME and municipal insurance segment
we recorded a stagnation of the insurance premium,
with growth index of approx. 1.00. However, in the
corporate insurance segment the increase in premi-
um income was nearly double-digit at 9.6%.

Product development

In the first quarter of 2016, we focused our
attention on compulsory motor vehicles insurance
(MTPL) where we, through product change from
April 1, streamlined the group and individual rates,
and at the same time, we performed the first pre-
mium rates increase for the most exposed category
of vehicles - group F/trucks.

The upgraded MTPL product for new customers
retained the fourth benefit free of charge "Vrat'mal"
when the insured client in case of a loss of vehicle
keys can be returned his key through an insurance
card / key ring system, thereby avoiding the cost of
lock replacement. Of course, the product continues
to be offered to internal and external insurance bro-
kers, as well as through the KOWA web calculator.

The competitive environment in the motor hull
insurance segment triggered as of April 15, an ad-
justment to the special offer insurance coverage "4
Seasons” into 3 options for deductibles, alternatively
non-insurance of windscreen, taking into account
the development of motor hull insurance in individ-
ual, as well as group insurance.

Following that, in the 2nd and 3rd quarters, we
focused mainly on motor hull insurance, where we up-
dated, with effect from September 1, the General Insur-
ance Conditions VPP KAS-5, which following the lead
from the Institute of Consumer Protection, introduced
a new term of “Contractual penalties” for infringement
of certain obligations of the insured and extended the
scope of his duties to also include traffic rules violations
(violation of overtaking ban, exceeding the speed limit,
failing to give right of way, failing to observe a STOP
sign, driving across a railway level crossing). We tried in
this transparent manner to draw the attention of the
insured, that the level of insurance pay-out is propor-
tionally affected by a breach of his obligations. From
July 1,in MTPL segment we also implemented a second
premium rates increase for group F/trucks.

i
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In the 4th quarter we focused on user interface,
by upgrading and extending the insurance calculator
KOWA to include individual motor hull insurance. Also
this segment is offered for internal and external in-
surance brokers through the web insurance calcula-
tor application KOWA, enabling insurance advisors in
a simplified form in addition to the calculation of pre-
miums and issuing insurance contracts also sending
the insurance contract “online” directly to the insur-
ance company's production system, thus eliminating
the risk of late processing and ensures the correct
premium calculation. To enhance the user experi-
ence, this calculator also provides archiving of open
proposals (providing the insurance advisers ability to
return at any time to proposals in progress). Hence,
the KOWA web calculator currently comprises four
non-life insurance products (individual insurance
House / Household, business insurance for small en-
trepreneurs My company, individual MTPL insurance
and individual motor hull insurance).

As from November 1, in the MTPL segment we
implemented a third premium rates increase for group
F/trucks due to adverse claim experience in this cat-
egory of vehicles. The end of the year was marked
by changes in tariffs for non-life insurance products
as a result of the amendment to the Insurance Act
no. 39/2015 Coll, - introduction of 8% levy on insur-
ance contracts entered into after 31. 12, 2016.

Non-life Insurance Claims Settlement

In the course of 2016, KOMUNALNA poistoviia
continued to improve the quality of services and
advice to clients during the claim processing stage.
From the clients’ perspective, the area of claim set-
tlement is especially important when deciding on
taking out additional insurance policies or when rec-
ommending insurance company to a friend.

With this in mind, during 2016 we initiated
a project with service and repair shops, aim of which
is to strengthen the company's position on the mar-
ket, with positive effect on the company expenses,
by increasing the quality of service not only for cli-
ents but also partners - service and repair shops. To
support this process, we also enhanced the ability to
communicate in digital format. Clients are increasing-
ly using the possibility of filing claims via the internet
application and participating service and repair shops
use to communicate with us and to deliver claim-re-
lated documents to the company via our WEB por-
tal. This delivers time reduction at each stage of the
claim settlement process.

As part of this project, selected service work-
shops were able to perform self-assessment of
damaged vehicles, which also in no small measure
contributed to the more expeditious claim process-
ing. At the end of the year, 97 participating repair
and service shops were using this alternative. In to-
tal, a total of 324 service workshops were involved
in the project in 2016.

Finally, towards the end of year the company
began to carry out steps to accelerate the process-
ing of motor vehicles write-offs, using digital commu-
nications with internet auctions. At the same time,
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talnej komunikacie s internetovymi burzami. Zaroven
bola spustena nova sluzba pre klientov Online nahlad
na Skodu, ktord umozriuje klientovi kedykol'vek ziskat’
informacie o stave spracovania jeho Skody a to nielen
v poisteni motorovych vozidiel, ale aj v poisteni ma-
jetku a zodpovednosti.

Poist'ovia aj roku 2016 vyuZivala moZnosti vy-
kondvania obhliadok motorovych vozidiel po oprave
s cielom kontroly kvality vykonanej opravy a dodr-
Zanie technologického postupu opravcom za Ucelom

\/ povinnom zmluvnom poisteni bolo v roku
2016 hlasenych 23 732 poistnych udalosti, o pred-
stavuje narast o 20 % v porovnani s rokom 2015.
\/ roku 2016 bolo nahldsenych 495 Skdd na Celnych
sklach z povinného zmluvného poistenia, v roku

2015 ich bolo 453,V havarijnom poisteni bolo v roku

ochrany klienta ako spotrebitela. VV povinnom zmluv-
nom poisteni sme zvysili objem vykonavanych obhlia-
dok motorovych vozidiel Skodcov, ktoré su osvedce-
nym a Ucinnym prostriedkom objektivizacie narokov
poSkodenych.

V/ roku 2016 bolo celkovo hldsenych 46 437
poistnych udalosti. Index rastu poctu hldsenych po-
istnych udalosti je 1,11, ¢o znamena ndrast hlase-
nych poistnych udalostio 11 % v porovnani s rokom
2015,

2016 hldsenych 17 835 poistnych udalosti, o pred-
stavuje narast o 3,3 % oproti roku 2015. V poisteni
ostatného majetku a zodpovednosti bolo hlasenych
4 870 poistnych udalosti, o je pokles 0 1,6 % v po-
rovnani s rokom 2015,




«

«

we launched a new client service called Damage on-
line tracking, allowing the customer to obtain at any
time information about the status of the claim pro-
cessing, covering not only in motor vehicle insurance
but also the property and liability insurance.

Also in 2016 the company used the options of
carrying out motor vehicle inspections after the re-
pair in order to review the quality of repairs carried
out and compliance with the technological process

Vyvoj poctu hiasenych PU v obdobi rokov
2014-2016
Number of reported claims in 2014 - 2016

In the MTPL segment there were 23,732 claims
reported in 2016, representing an increase of 20%
compared to the previous year. During the year 495
MTPL claims were reported, involving damage to the
windscreen, in 2015 the number was 453. In the

Porovnanie podielov jednotlivych produktovych skupin na celkovom pocte hldsenych poistnych udalosti v roku 2016
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by the workshop in order to protect the client as
a consumer. In MTPL, we increased the number of in-
spections carried out on vehicles owned by the party
at fault, which are a proven and effective means of
obtaining a more objective view of the claim.

In 2016 we received a total of 46,437 claims,
The reported claims growth index is 1.11, represent-
ing an increase of reported claims by 11%, compared
t0 2015.

\/yvoj poctu vybavenych poistnych udalosti v rokoch
2014-2016
The number of settled claims in 2014 - 2016

motor hull insurance segment, we recorded 17,835
claims, representing an increase of 3.3% compared
to 2015. In other property and liability insurance
group we received 4,870 claims, which is a decrease
of 1.6% compared to the 2015.

Representation of individual product groups in the total number of reported claims in 2016
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Za rok 2016 bolo v oblasti neZivotného pois-
tenia vyplatené poistné plnenie v celkovej vyske
43,878 mil. eur, o znamena narast o 14 % oproti
roku 2015. Z toho v povinnom zmluvnom poisteni
bolo vyplatené poistné plnenie v celkovej vyske
24,526 mil. eur, o predstavuje ndrast 0 32,7 %
oproti roku 2015. V havarijnom poisteni bolo vypla-
tené poistné plnenie v celkovej vyske 17,089 mil,
eur, Co predstavuje pokles o 2,7 % oproti roku 2015,
\/ poisteni ostatného majetku a zodpovednosti bolo

Zarok 2016 bolo v oblasti nezivotného poiste-
nia vybavenych celkovo 45 669 poistnych udalosti.
Index rastu poctu vybavenych poistnych udalosti je
1,143, o znamena narast poctu vybavenych poist-
nych udalostio 14,3 % v porovnani s rokom 2015,

\/ povinnom zmluvnom poisteni bolo v roku
2016 vybavenych 22 518 poistnych udalosti, ¢o
predstavuje narast o 23,4 % v porovnani s rokom
2015, V havarijnom poisteni bolo v roku 2016 vy-
bavenych 18 099 poistnych udalosti, ¢o predstavuje
narast o 8,3 % oproti roku 2015, V poistenf ostat-
ného majetku a zodpovednosti bolo vybavenych 5
052 poistnych udalosti, ¢o predstavuje narast o 1,4
% v porovnani s rokom 2015.

\/ sledovanom obdobi bolo hldsenych 3 673 po-
istnych udalosti z povinného zmluvného poistenia so
zahrani¢nym prvkom, z ktorych bolo vyplatené po-
istné plnenie v celkovej vyske 7,465 mil. eur, z toho
na Skodach na zdravi bolo vyplatené 1,032 mil. eur
a Skodach na majetku bolo vyplatené 6,433 mil. eur.

5.5 Zaistenie

Zaistnd stratégia KOMUNALNE] poistovne sa
nemeni a predstavuje vyznamny stabilizacny faktor
spoloCnosti. Zaistny program je zostaveny konzer-
vativnym spdsobom a v sulade s koncernovou stra-
tégiou Vienna Insurance Group s cielom obmedzit’

vyplatené poistné plnenie v celkovej vyske 2,263
mil. eur, o predstavuje pokles o 7,4 % ako v roku
2015,

Stav RBNS rezerv ku koncu roka 2016 bol v ob-
lasti nezivotného poistenia v objeme 30,471 mil. eur.
\/ povinnom zmluvnom poisteni bol stav RBNS rezerv
v objeme 18,042 mil. eur, v havarijnom poisteni bol
stav RBNS rezerv v objeme 4,682 mil. eur a v poiste-
ni ostatného majetku a zodpovednostibol stav RBNS
rezerv v objeme 7,747 mil. eur

riziko financnej straty a ochranit’ vlastné kapitalové
zdroje.

Zaistny program KOMUNALNE| poistovne je
zaloZeny na kombindcii zaistnych zmldv v rdmci in-
ternej spoluprace s VIG Re zajiSt'ovnou, as. a VIG
Holdingom, ako aj s externymi zaist'ovatelmi. Medzi
najdoleZitejSich a zaroven tradicnych externych part-
nerov aj nad‘alej patria zaist'ovne ako SCOR, Munich
Re, Hannover Re, Swiss Re a pod, ktorych financ-
na sila a rating dava dostatonud garanciu plnenia
si zavazkov. Na krytie prirodnych katastrof vyuZiva
KOMUNALNA poist'oviia skupinové zaistenie, ktoré
zabezpeluje krytie az do vysky 250-rocnej Skody
a spifa tie? poZiadavky vyplyvajlce z regulativneho
ramca Solvency Il. Modelovanie a umiestnenie tohto
skupinového katastrofického programu sa uskutoc-
nilo v spolupraci s renomovanymi zaistnymi maklérmi
AonBenfield a Willis.

Parametre zaistného programu spifiajui vietky in-
terné poziadavky VIG, ako aj poziadavky Utvaru dohla-
du nad financnym trhom Narodnej banky Slovenska.

5.6 Ludské zdroje

V/ priebehu roka 2016 sme sa v oblasti ludskych
zdrojov sUstred'ovali pri komunikacii so zamestnan-
cami a ich rozvoji na neustale skvalithovanie sluZieb
a komunikacie s klientmi, tieZ na zvySovanie Urovne
poZiadaviek na pracovné pozicie na vSetkych organi-



In 2016 we paid out in the non-life insurance
claims totalling EUR 43,878 million, which is an in-
crease of 14% compared to 2015. Of this the MTPL
claims totalled EUR 24,526 million, which is an in-
crease of 32.7%, compared to 2015. In motor hull
insurance segment we paid out claims totalling EUR
17,088 million, which is a decrease by 2.7%, com-
pared to 2015. In other property and liability insur-
ance we paid a total of EUR 2,263 million in claims,
representing a decrease of 7.4% compared to 2015.
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The non-life insurance RBNS reserves balance
at the end of 2016 was EUR 30,471 million. The
MTPL RBNS reserves balance was EUR 18,042 mil-
lion, motor hull insurance RBNS reserves balance
was EUR 4,682 million and for other property and
liability insurance group the RBNS reserve balance
was EUR 7,747 million.

Podiel produktovych skupin na zmene stavu RBNS rezervy k 31.12. 2016
The share of product groups in the change of the RENS balance as of 31. 12, 2016

In 2016 we settled a total of 45,669 non-life
insurance claims. The settled claims growth index is
1.143, representing an increase of settled reported
claims by 14,3%, compared to 2015.

In the MTPL segment, throughout the year we
settled 22,518 claims, representing an increase of
23.4% compared to the previous year. In the motor
hull insurance segment, we settled 18,099 claims,
representing an increase of 8.3% compared to 2015.
In other property and liability insurance group we
settled 5,052 claims, which is am increase of 1.4%
compared to the 2015.

During this period, we received 3,673 MTPL
claims with an international element, from which
we paid out claims totalling EUR 7,465 million, com-
prising EUR 1,032 million of health claims and EUR
6,433 million was paid in settling property damage
claims.

5.5 Reinsurance

Reinsurance strategy of KOMUNALNA poist'oviia
remains unchanged and represents an important
stabilizing factor for the company. The reinsurance
program is set up in a conservative manner and in
accordance with the corporate strategy of Vienna
Insurance Group in order to limit the risk of financial
losses and protect its capital resources.

The reinsurance programme of KOMUNALNA
poist'ovia is based on a combination of reinsur-
ance contracts within the internal cooperation with
VIG Re reinsurance, a.s. and VIG Holding, as well as
with external reinsurers. The most important, and at
the same time stable, external partners continue to
include reinsurers, such as SCOR, Munich Re, Hanno-
ver Re, Swiss Re, etc, whose financial strength and
rating provides sufficient guarantees to be able to
fulfil their obligations. To cover natural disasters, KO-
MUNALNA poistoviia uses group reinsurance, which
provides coverage of up to 250-year losses and also
meets the requirements arising from the regulatory
framework Solvency Il. The modelling and allocation
of the group catastrophic programme took place in
collaboration with renowned reinsurance brokers
AonBenfield and Willis.

The reinsurance programme parameters meet
all VIG internal requirements, as well as the require-
ments of the Financial market supervisory unit of
the National Bank of Slovakia.

5.6 Human Resources

During the course of 2016 in communicat-
ing with our employees and their development, we
concentrated on the continuous improvement of
services and communication with clients, also on in-
creasing the level of requirements for positions at all
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zatnych stuprioch spolonosti, ¢o viedlo k dosahova-
niu stanovenych vysledkov.

Persondlne obsadenie firmy, angaZovanost’
zamestnancov, ich iniciativny pristup k praci, lojalita
areSpektk cielom spolo¢nosti vplyva nielen na klien-
13, ale aj na dobré pracovné prostredie, vzt'ahy medzi
zamestnancami,

Vzdelavanie
Spolo¢nost’ vyrazne podporuje budovanie fi-
remnej znacky a identifikaciu zamestnancov so svo-
jim zamestnavatelom, preto réznymi formami buduje
profesiondlny a osobnostny rozvoj pracovnikov. Pre
svojich zamestnancov organizujeme periodické a od-
borné vzdelavanie.
Tréningové a rozvojoveé aktivity boli v roku 2016
realizované:
= interne - vlastnymi zamestnancami,
= prostrednictvom e-learningu,
= v ramci medzindrodnych vzdeldvacich
programov pre manazérov a vybranych
zamestnancov,
= prostrednictvom workshopov na medzinarodne;
aj lokalnej trovni.

V/ roku 2016 sme v oblasti vzdelavania obchod-
nikov v ramci spolonosti pokracovali v realizacii kon-
cepcie, ktora sa osvedcila v predchadzajlicom obdobi
so zameranim na strategické produkty, komunikaciu
so zakaznikmi, predajny cyklus.

PriebeZne sme realizovali aktudlne produktové
Skolenia pre vSetky odbytové siete, s vyraznym pdso-
benim pre maklérske spolocnosti, zarover bola cela
obchodna sluzba preSkolena na trendy v oblasti financ-
nych sluzieb so zameranim na investicné produkty.

Ciele personalneho manaZzmentu

Cielom persondlneho manaZzmentu je zabezpe-
Cit' primerany pocet zamestnancov vo vhodnej Struk-
tdre a optimalne vyuZivat'ich vedomosti, schopnosti
a zru¢nosti. Tento ciel’ dosahujeme priebeznym hod-
notenim kvality pracovného vykonu, adekvatnymi
systémami odmeriovania, systémom nefinancného
odmeriovania, ktoré slUZia na motivaciu zamestnan-

cov. Ako c¢len nadnarodnej skupiny Vienna Insurance

Group sa podielame aj na naplfiani celkovej stratégie

spolocnosti dosahovanim pozadovane] Urovne hos-

podarskeho vysledku a vedUcej pozicie na poistnom

trhu. Snahou spolocnosti pri naplani tychto cielov je

orientdcia na zvysSovanie vykonnosti zamestnancov

a podpora ich motivacie najma;

= aktivnou podporou obchodnej stratégie
spolocnosti,

= tvorbou prostredia, ktoré umoZnuje podporu
manazérov pri ziskavani, rozvijani a motivacii
zamestnancov na plnenie firemnych ciel'oy,

= otvorenou komunikaciou so zamestnancami.

V/ roku 2016 sme sa v ramci personalneho con-
trollingu zamerali na nadvazovanie na strategické
ciele spolocnosti. V oblasti personalneho controllin-
gU sa zameriavame na;
= yykondvanie analyz a stanovovanie potrieb

zamestnancov v jednotlivych organizacnych

Utvaroch,
= efektivny spésob ziskavania novych

zamestnancov z hladiska nakladov naich

ziskavanie
= obsadzovanie pracovnych miest z internych

a externych zdrojov,
= monitorovanie rozvojovych a tréningovych

programov, vysledkov odbornych Skolenf

a manazovanie rozvoja kariéry,
= zostavovanie rozpoCtu personalnych nakladov

a sledovanie efektivity vynaloZenych nakladov,
= efektivne hodnotenie vykonnosti

zamestnancov.

Stav a vyvoj personalneho obsadenia

Priemerny prepocitany pocet zamestnancov
roku 2016 bol 436.

K 31.12. 2016 v spolo¢nosti pracovalo celkom
452 zamestnancov, z toho 220 obchodnikov a 33
zamestnancov pre vybrané back-office Cinnosti na
Ciastocny pracovny Uvazok.

V/ roku 2016 posobilo na manazérskych pozi-
ciach (riaditel, resp. ¢len predstavenstva) 27 0sob,
z tohto poctu pbsobilo v manazmente 8 Zien, ¢o tvori
ich 30%-né zastlpenie.




organizational levels of the company, leading to the
achievement of the set targets.

The company personnel, employee engage-
ment, their proactive approach to work, loyalty and
respect to the company objectives has an effect not
only the client but also on good working environ-
ment and relationships between staff,

Education
The company strongly supports the building of
a brand and identification of employees with their
employer, thus building various forms of professional
and personal development of employees. For our em-
ployees we organise regular and specialist training.
In 2016, the training and development activities
were carried out;
= internally - by our own employees,
= through e-learning,
= aspart of international training programmes for
managers and selected employees,
= through workshops conducted at international
and local levels,

In 2016, as part of the company sales people
training we continued in implementation of the con-
cept, which has proved itself in the previous period,
with focus on strategic products, communication
with customers and the sales cycle.

We continued to conduct product update train-
ings for all sales networks, with strong emphasis on
brokerage companies, while the whole sales network
underwent retraining for trends in financial services
with a focus on investment products.

Personnel Management Objectives

The aim of personnel management is to provide
an adequate number of employees in an appropri-
ate structure and to use optimally their knowledge,
skills and abilities. We seek to achieve this objective
by means of a continuous assessment of the qual-
ity of work performance, adequate remuneration
systems, non-financial reward systems that serve
as a means of staff motivation. As a member of the
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multinational group Vienna Insurance Group, we also

participate in the pursuit of the overall company

strategy by achieving the required profit results, and

leading position in the insurance market. To meet

these goals, our aim is to focus on enhancing the

staff performance and to promote their motivation,

in particular by:

= active support for the company’s business
strategy,

= by creating an environment, which enables to
support the managers in acquiring, developing
and motivating staff to reach corporate
objectives,

= open communication with our employees.

In 2016, as part of personnel controlling, we fo-
cused on establishing links to the company strategic
goals. In personnel controlling we focus on the fol-
lowing:
= conducting analyses and defining the staffing
number in individual organisational units,
= effective method for recruitment of new
employees, in terms of acquisition costs,

= filling vacancies from internal and external
sources,

= monitoring of development and training
programmes, results of specialist trainings and
managing career development,

= budgeting the staff costs and monitoring the
efficiency of expended costs,

= efficient employee performance assessment.

Personnel

Average full-time equivalent headcountin 2016
was 436 employees.

As of 31. 12. 2016 the company had a total
of 452 employees, including 220 sales agents and
33 employees in selected back-office activities on
a part-time basis.

In 2016 managerial positions (director, or Board
member) were held by 27 staff, including 8 women
in managerial positions, which constitutes a 30%
representation.

\/yvoj poctu zamestnancov 2010 - 2016 (priemerny prepocitany pocet k 31.12. daného roka)
Number of employees 2010 - 2016 (average FTE as of 31. 12, of given year)

W celkovy stav zamestnancov
total number of employees

B ztohoOZ
of which sales representatives
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Zamestnanecké benefity

Poskytovanim zamestnaneckych benefitov ako
formy motivacie zamestnancov spolocnost’ prispieva
k zlepSovaniu vnutrofiremnej komunikacie, podpore
lojality zamestnancov a k rozvijaniu produktivnych
vzt'ahov v pracovnom procese.

KOMUNALNA poistovia kazdorotne tvorf so-
cidlny fond nad rdmec stanoveny zakonnymi povin-
nost'ami. V roku 2016 boli prostriedky zo socidlneho
fondu vyuZité formou prispevku na stravovanie a po-
skytovanie financnych odmien pri Zivotnych jubilech
zamestnancov. S cielom stabilizacie dihorocnych za-
mestnancov sa spolocnost’ rozhodla posilnit’ lojalitu
a motivaciu zamestnancov zavedenim financnych
odmien aj pri pracovnych jubiledch za kaZdych 5 od-
pracovanych rokov v spolocnosti.

Spolotnost’” poskytuje dalSie zamestnanecké
vyhody vo forme financnych, aj nefinancnych bene-
fitov;
= prispevky na doplnkové dochodkové sporenie
= platené vol'no vybranym skupinam

zamestnancov nad povinny narok
= podpora pri kratkodobej praceneschopnosti

a adchode do dochodku

5.7 Marketingova komunikacia

\/ oblasti marketingovej komunikacie a Public
Relations sa v roku 2016 KOMUNALNA poistoviia
zamerala na budovanie svojej reputacie, posilfiovanie
znalosti znacky, komunikaciu s kl'Gcovymi cielovymi
skupinami a podporu predaja produktov a sluZieb.

Pokial’ ide o budovanie reputacie nasej spoloc-
nosti, ststredili sme sa na pat’ kl'i¢ovych oblasti - ko-
munikaciu so zamestnancami poist'ovne, komunikaciu
s nasSimi zakaznikmi, spolupracu s predstavitelmi miest
a obcf Slovenska a ich stavovskou organizaciou ZMOS,
na transparentnd, partnerskd a odbornd komunikaciu
s predstavitelmi regulacnych inStitlcii - predovSetkym

Narodnej banky Slovenska a dalSimi Gcastnikmi pois-
t'ovacieho trhu, a v neposlednom rade na dalSie rozvi-
janie naSej spoloCenskej zodpovednosti,

Interna komunikacia

NasSa spolonost’ si uvedomuje, Ze zamestnanci
sU jej prvymi reprezentantmi. Odborne kvalifikovani,
motivovani a zanietenf pracovnici st najlepSou vizit-
kou spolo¢nosti. Aktivity v rdmci internej komunika-
cie méZu podporovat” ich rozvoj a vcas identifikovat’
pripadné problémy. Pocas celého roku 2016 sme pre-
to pokracovali vo vydavani nasho zamestnaneckého
¢asopisu Kompas a pokusili sme sa robit’ ho opat’
0 Cosi zaujimavejsi.

SUcast’ou aktivit internej komunikacie boli aj ad
hoc emailom distribuované aktualne informacie, tra-
dicné podujatia ako ocerovanie najlepSich obchod-
nikov, Sportové hry i vyjazdové stretnutia vedenia
firmy so zamestnancami po celom Slovensku.

Externa komunikacia

V' ramci externej komunikacie sme pokracovali
v rozvijani proaktivnej komunikacie prostrednictvom
tradi¢nychisocialnych médit. V roku 2016 sme sa okrem
vyddvania tlacovych sprav sustredili aj na ziskanie spat-
nej vazby o trovni naSej komunikacie od novinarov pro-
strednictvom Struktirovaného prieskumu. S vysledkami
prieskumu planujeme pracovat’aj v roku 2017.

\/ oblastireaktivnej komunikacie sme odpovedali
na otazky novindrov, ktoré sa najtastejSie tykali po-
istenia vozidiel, majetku obcanov a rieSeni poistnych
udalosti.

V/ roku 2016 sme sa zamerali aj na rozvijanie
komunity nasSich fanusikov na facebookovom profi-
le KOMUNALNE] poist'ovne. Nérast poctu fandsikov
a ich aktivita boli v roku 2016 zaznamenaniahodné
avroku 2017 pladnujeme v takto nastavenej komuni-
kacii pokracovat'



Vekova Struktlra zamestnancov k 31.12. 2016
Age structure of employees as of 31. 12. 2016

18-30
31-40
B 41-50

W 51-60

Employee Benefits

By providing employee benefits as a form of
staff incentive, the company contributes to improve-
ment in internal communication, fostering employee
loyalty and to the development of productive rela-
tionships at workplace.

Every year, KOMUNALNA poistoviia allocates to
a sodial fund beyond the legal requirements. In 2016
the funds from the social fund were used in the form of
contribution towards the meal allowance and for finan-
Cial rewards, recognising personal anniversaries of our
employees, To stabilize long-term employees, the com-
pany decided to strengthen the loyalty and motivation
by also introducing financial rewards upon the comple-
tion of every 5 years of service with the company.

The company also offers other types of em-
ployee benefits in the form of financial, as well as
non-financial benefits:
= supplementary retirement saving scheme

contributions
= paid days off for selected employee groups

beyond the mandatory entitlement
= supportin case of short-term inability to work
and when retiring from the company

5.7 Marketing Communication

In the field of marketing communication and
public relations in 2016 KOMUNALNA poistoviia fo-
cussed on building its reputation, strengthening brand
awareness, communication with key target groups
and support for the sale of products and services,

In terms of building our company's reputation,
we focused on five key areas - communication with
employees, communication with our customers,
working with representatives of the Slovak towns
and municipalities and their professional organiza-
tion ATMS, a transparent and professional commu-
nication with regulatory institutions representatives
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\/zdelanostna Struktira zamestnancov k 31.12. 2016
Employee education structure as of 31. 12. 2016

SS bez maturity
High school w/o certificate

m  SSsmaturitou
High school with certificate

S
University

- mainly the National Bank of Slovakia and other
players in the insurance market, not least to a further
development of our social responsibility.

Internal Communication

Our company is fully aware that employees are
its foremost representatives. Professionally pre-
pared, motivated and enthusiastic staff are the best
advertisement for a company. Internal communica-
tion activities can support the development and ear-
ly identification of potential problems. Throughout
the year we therefore continued publishing a staff
magazine Kompas, making constant improvements
to make the publication more interesting with every
issue,

Internal communication activities also included
ad hoc distribution of e-mail updates, traditional
events such as awarding the best sales people,
sports events or off-site meetings of company man-
agement with staff across the country.

External Communication

As part of our external communication we con-
tinued to develop proactive communication through
traditional, as well as social media. In 2016, in addition
10 issuing press releases, we also focused on receiving
feedback on the quality of our communication from

journalists through a structured survey. We also intend

to work with the survey results throughout 2017.

In the reactive communication we responded to
questions from journalists, which most often related
to motor vehicle and property insurance and han-
dling of insurance claims.

In 2016 we focused on developing the communi-
ties of our fans on our Facebook profile KOMUNALNA
poist'ovia. The increase in the number of fans and
their activities in 2016 were remarkable and in 2017
we plan to continue communication via this channel.
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Daldim komunikagnym kandlom v oblasti exter-
nej komunikicie je zakaznicka linka KOMUNALNE]
poistovne. VV roku 2016 sme jej prostrednictvom
zodpovedali 52 749 prichadzajlcich hovorov, Co
predstavuje dovolatelnost’ na Urovni 83,5 %. Zaro-
ven bolo pracovnikmi infolinky vybavenych 31 135
e-mailovych poZiadaviek nasich klientov a obchod-
nych partnerov.

Budovanie znacky

\/ oblasti posilfiovania znalosti znacky sme 3
v roku 2016 realizovali tradint jesennd nadlinkov
reklamnu kampan. Od roku 2014 pokraCujeme v roz-
vijani Gspesného komunikacného konceptu navrhnu-
tého v spolupraci s reklamnou agenttrou MUW Saat-
chi & Saatchi, ktory je postaveny na vtipe a zabave.

\/ roku 2016 bolo cielom nasej reklamnej kampa-
ne pokratovat’ v budovani znatky KOMUNALNE] pois-
t'ovne ako univerzalnej poist'ovne s prirodzenym vzta-
hom a vazbami k mestam a obciam a ich obyvatelom.
Kampar pod ndzvom Velké hald recipientom komuni-
kovala posolstvo, Ze poistenie mdze pomact’ zmiernit’
nasledky mensej, ale aj vatSej poistnej udalosti. Kon-
cept bol zamerany na druhy najsiinejSie zastlpeny
segment v nasom portféliu, a to poistenie motorovych
vozidiel, predovsetkym havarijné poistenie.

\/ ramci brand buildingu sme pokracovali aj v sys-
tematickej praci na vizibilite nasej znacky v sulade
s korporatnym brandingom. PredovSetkym sme sa
vSak sUstredili na konzistenciu nasich posolstiev aich
komunikaciu na vSetkych drovniach.

Komunikacia s kl'i€ovymi ciel'ovymi
skupinami

KOMUNALNA poistoviia je u? dihé roky hrdym
partnerom ZdruZenia miest a obci Slovenska. Preto
sme inovovali produkt poistenia zamerany Specific-
ky na potreby miest a obci pod nazvom CECRI. Ide
0 poistné krytie projektov revitalizacie miest a obcf
z eurofondov zahffajlce revitalizaciu infraStruktd-
ry (cesty, chodniky, kanalizacie, vodovody a pod.),
obecnych parkov, "mftvych” sklddok odpadu a pod.
Z komunikdcie s nasimi partnermi - primatormi a sta-
rostami - vyplyva, Ze toto poistenie mimoriadne oce-
nuju, a to z dévodu zabezpelenia flexibilnej poistnej
ochrany (variantné poistenie) s primeranou cenou.

Sucast'ou komunikacie s kliCovymi cielovymi
skupinami je aj nasa participacia na praci Slovenskej
asociacie poist'ovni a jej odbornych sekci, ako aj Slo-
venskej kanceldrie poist'ovatelov.

Spolocenska zodpovednost’

KOMUNALNA poistoviia za uplynulych Sest’
rokov vyrazne napredovala. S narastajucim trhovym
podielom a ziskom priSiel aj zavazok v podobe spolo-
Censkej zodpovednosti. Zodpovedné podnikanie pre
nas znamena spdsaob, akym dosahujeme zisk, eticky
a transparentny pristup k nasim obchodnym partne-
rom, klientom i zamestnancom. A ak mame moZnost’
urobit’ nieco navyse, chceme podporovat’ najma bu-
ducu generaciu, teda deti a mladych l'udi.

Okrem inych projektov podporuje nasa spoloc-
nost' aj program Komunity priatel'ské det'om a mla-
dym l'ud'om, ktory realizujeme v spolupraci so ZMOS
a Nadaciou pre deti Slovenska. Cielom programu je
budovanie takych komunit, ktoré zohl'adriuju potreby
deti a mladych 'udi, pytaju sa na ich ndzory a umoz-
AuUju im spolupodielat’ sa na planovant a realizacii ak-
tivit v komunite,

KOMUNALNA poistoviia berie partnerstvo
S mestami a obcami na Slovensku a ich obyvatelmi
vazne, a preto ma prospech a rozvoj slovenskych re-
giénov na zreteli. Okrem toho, Ze dokdZeme pomdact’
prostrednictvom krytia mestského a obecného ma-
jetku, ktory chranime pred nasledkami necakanych ri-
zik, v mestach a obciach na Slovensku sme pritomni aj
pri radostnejSich udalostiach. KaZdorocne podporuje-
me desiatky Sportovych, kulttrnych ¢ spolocenskych
podujati v jednotlivych komunitach. V roku 2016 sme
financne podporili viac ako 140 takychto podujati.

So ZMOS sme tieZ pokracovali v spolupraci na pro-
jekte Oskar bez bariér, ktory ma pomoct’ ulahcit' a skva-
litnit’ Zivot nasSim hendikepovanym spoluobcanom.

Ludom v nldzi sme pomahali aj v spolupraci
s Nadaciou TA3 a jej spravcom Petrom Kacerom. Ten
uz tretikrat preSiel na Specidlne upravenom bicykli
stovky kilometrov naprie¢ vychodnym Slovenskom,
aby zvysil povedomie o moznostiach liecby a publici-
tu o zbierke pre hendikepovanych spoluobcanov.

Aj v roku 2016 sme pokracovali v tradicii, ktor(
sme zaloZili pred niekolkymi rokmi. \ ramci tzv. Dni
socialnych aktivit navstivili v predviano¢nom obdobi
nasi kolegovia viac ako 300 deti v detskych domo-
voch, materskych a zakladnych Skolach a 650 senio-
rov v celkovo 5 mestach a 5 obciach v rdmci celého
Slovenska a odovzdali im darceky.

Nas systematicky a dlhotrvajuci pristup k spo-
lo¢enskej zodpovednosti ocenila aj nasa materska
spolognost’, \V roku 2016 ziskala KOMUNALNA po-
ist'oviia bronzovl Cenu Glntera Geyera za socialnu
angazovanost’ Tuto cenu udeluje spolocnost” Wie-
ner Stadtische Versicherungsverein, hlavny akcionar
Vienna Insurance Group, od roku 2012,

5.8 Informacné technoldgie

V roku 2016 KOMUNALNA poist'oviia v oblas-
ti informa¢nych technolégif pokracovala v napifiant
strategickych cielov spolocnosti zintenziviiovanim
podpory obchodnych ¢innosti a vndtropodnikovych
procesov, so zameranim sa na zvySovanie kvality
poskytovanych sluZieb a komfortu zakaznikov. V ob-
lasti informacnych technoldgii poist'ovni skupiny
Vienna Insurance Group na Slovensku sa nad‘alej po-
kracuje vo funk¢nom spolo¢nom back-office spoloc-
nosti KOOPERATIVA a KOMUNALNA poistoviia. Obe
poist'ovne vyuzivaju sluzby jedného datového centra
a poistno-technického systému centralne udrZiava-
ného a vyvijaného jednym timom pracovnikov v pois-
t'ovni KOOPERATIVA, Co poskytuje synergické efekty
pri implementacii novych funkcnosti.

Digitalizacia obchodnych procesov bola podpo-
rena masivnym rozvojom digitalneho predaja produk-
tov formou implementacie produktovych kalkulaciek



Another communication channel for external
communication is the KOMUNALNA poistoviia Cus-
tomer Info line. In 2016 we corresponded through
this channel to 52,749 incoming calls, which rep-
resents an accessibility rate of 83.5%. At the same
time the Info line staff responded to 31,135 e-mail
requests from our clients and business partners.

Brand Building

To further strengthen brand awareness, in 2016
we conducted the traditional autumn above the line ad-
vertising campaign. Since 2014, we have continued to
develop a successful communication concept designed
in collaboration with advertising agency MUW Saatchi
& Saatchi, which is built on fun and entertainment.

The goal of our advertising campaign in 2016
was to continue to build the KOMUNALNA poist'oviia
brand as a universal insurance company with a nat-
ural relationship and links with cities, towns and
their residents. The campaign called “Big hello” was
launched to communicate to the recipients a mes-
sage that insurance can help mitigate the conse-
quences of smaller, as well as, larger claims, The con-
cept was aimed at the second strongest represented
segment in our portfolio, namely motor vehicle insur-
ance, especially motor hull insurance.

As part of our brand building effort, we also con-
tinued to systematically enhance the visibility of the
brand in line with our corporate branding. In particu-
lar, we focused however on the consistency of our
messages and communication at all levels,

Communication with Key Target Audiences

KOMUNALNA poistoviia has long been a proud
partner of the Association of Towns and Municipali-
ties in Slovakia. Therefore, we upgraded the insurance
product aimed specifically at the needs of towns and
municipalities under the name CECRI. This is an insur-
ance coverage of restoration projects undertaken by
the towns and villages from EU funds including the
upgrade of infrastructure (roads, footpaths, sewers,
water supply, etc.), municipal parks, “dead” waste dis-
posal sites, etc. From the discussions with our partners
- mayors and magistrates - we know that they appreci-
ate this type of insurance coverage very much, namely
0 be able to have flexible insurance protection (flexible
insurance coverage) at a reasonable price.

Part of the communication with the key target
audiences is also our participation in the work of the
Slovak Insurance Association and its specialized sec-
tions, and the Slovak Insurers’ Bureau.

Corporate Social Responsibility

Over the past six years KOMUNALNA poistoviia
has made significant progress. With increasing mar-
ket shares and profits came a commitment in the
form of corporate social responsibility. A respon-
sible business approach means for us the way we
achieve profit, an ethical and transparent approach
10 our business partners, clients and employees.
And when the opportunity presents itself to us to
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do something extra, we mainly want to support the
next generation, namely children and young people.

Among various other projects our company also
supports a programme called “Communities friendly to
children and young people’, which we run in partnership
with the Association of Towns and Municipalities of
Slovakia and the Children of Slovakia Foundation. The
programme aims to build communities that take into
account the needs of children and young people, ask
for their opinions and allow them to participate in the
planning and implementation of community activities,

KOMUNALNA poist'oviia takes partnerships with
the towns and municipalities in Slovakia and their resi-
dents seriously and therefore it is very mindful of the
need for ongoing promotion and development of the
Slovak regions. In addition, to be able to help through
the coverage of municipal property, which we protect
against unexpected risks in towns and villages in Slo-
vakia, we are also present on happier occasions. Every
year we support dozens of sporting, cultural and so-
Cial events in various communities. In 2016 we finan-
cially supported more than 140 such events.

With ATMS we also continued in our collabora-
tion with the "Oscar without barriers” project, which
should help to facilitate and improve the quality of
life for our handicapped fellow citizens.

We provided help to people in need, through our
co-operation with the TA3 Foundation and its man-
ager Peter Kacer. He has ridden, for the third time
already, on a specially adapted bicycle hundreds of
kilometres across Eastern Slovakia to raise aware-
ness about the treatment options available and pub-
licity about the collection for handicapped citizens.

Also in 2016, we continued a tradition that was
established several years ago. As part of the so-called
“Social Active Day", our staff members visited, during
the pre-Christmas period, more than 300 children in
orphanages, kindergartens, primary schools and 650
senior citizens in a total of 5 cities and 5 municipalities
throughout Slovakia and they delivered gifts.

Our systematic and long-term approach to
corporate social responsibility was also recognised
by our parent company. In 2016, KOMUNALNA
poist'ovia received a bronze Glnter Geyer Award
for social engagement. This prize has been awarded
by Wiener Stadtische Versicherungsverein, the main
shareholder of Vienna Insurance Group, since 2012,

5.8 Information Technologies

In 2016 KOMUNALNA poist'oviia continued in
its effort towards attaining the company’s strategic
objective by intensifying support for sales and inter-
nal processes, with a focus on improving the quality
of delivered services and customer satisfaction. In
the field of information technologies of Vienna In-
surance Group companies in Slovakia, work continues
in the functional common back-office of the compa-
nies KOOPERATIVA and KOMUNALNA poistovia.
Both insurers utilise services of one data centre and
actuarial system centrally maintained and developed
by one team in KOOPERATIVA, providing synergy ef-
fects when implementing new functionality.
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s tvorbou digitalnej dokumentacie a automatickym
importom do poistno-technického systému. Pre zvy-
Senie datovej kvality bola zrealizovana konsolidacia
a Cistenie klientskych tdajov.

V/ slvislosti s optimalizaciou pracovnych pod-
mienok a nakladov bol v priebehu roku 2016 nad‘alej
rozSirovany Document management system (DMS)
a automatizované procesy pre digitalizaciu poistno-
-technickej dokumentacie.

Polas celého roka 2016 sa intenzivne praco-
valo na projekte reimplementacie Manazérskeho In-
formacného Systému (MIS), ktory bol v zavere roku
Uspesne dodany do rutinnej prevadzky, ¢im je podpo-
rena vyssia schopnost’ manazérskeho rozhodovania
detailnejSimi d&tami a datovo-analytickymi moZnos-
tami. Zaroven bolo odstranené prevadzkové riziko
vyplyvajlce zo zastarenej platformy,

\/ oblasti zniZovania rizik bol na zvySenie infor-
macnej bezpeCnosti nastartovany projekt imple-
mentdacie systému na riadenie identit a na zlepsenie
prevencie pred podvodmi bola zacata realizacia sku-
pinového rieSenia Fraud management.

\/ oblasti hardvérovej infrastruktiry sa realizo-
vala prva Cast’ investicie do modernizacie a obnovy
serverove] infrastruktury, datovych UloZisk, siet'ovej
a bezpecnostnej infraStruktdry. NajdoleZitejSou ini-
ciativou v oblasti sluzieb IT infrastruktlry bolo vy-
tvorenie a spojazdnenie metropolitného zaloZzného
datového centra v aktivnej topoldgii s primarnym
centrom, ¢im je podporeny sulad s poziadavkami kla-
denymi na kontinuitu ¢innosti.

5.9 Prevadzka poistenia

Rok 2016 bol v znameni rozsirovania prevadzky
a vyuZivania nastrojov DMS, ktorych pilotné nasa-
dzovanie zacalo koncom roka 2015. Postupné rozsi-
rovanie systému DMS na dalSie dokumenty agendy
nezivotného poistenia umoZnilo vznik elektronické-
ho archivu s konzistentnymi elektronickymi zlozka-
mi obchodnych pripadov, minimalizaciu manipulacie
s papierovou dokumentaciou, simultanny a rychlejsi
pristup k dokumentacii obchodnych pripadov. Zave-
denie novych spracovatel'skych nastrojov zabezpe-
Cilo nezdvislost’ procesov spracovania od fyzického
umiestnenia dokumentov, umoZnilo automatizaciu
procesov spracovania dokumentov a zvysilo produk-
tivitu spracovania jednotlivych obchodnych pripadov.

\/ priebehu minulého roka doslo k presunu ¢asti
spravy papierovych dokumentov z regionalnych cen-
tier prevadzky na jedno centralne UloZisko. Stcast'ou
presunu papierovej dokumentdcie bola ich digitaliza-
cia s ndslednym napifianim elektronického archivu,

5.10 Kontrolna cinnost’

Utvar vnitorného auditu vykanava svoju ¢innost’
v sUlade so Zakonom ¢.39/2015 Z. z. o poist'ovnictve
a 0 zmene a doplneni niektorych zakonov v zneni ne-
skorSich predpisov a stanovami spolocnosti.

Cinnost’ Gtvaru vn(torného auditu predstavuje
nezavisll, objektivnu a konzultatnd ¢innost’ zame-

rand na pridanie kvalitativnej hodnoty a zlepsenie
procesov Vv spolocnosti, za Ucelom splnenia ciel'ov
poist'ovne prostrednictvom systematického meto-
dického pristupu k hodnoteniu a zlepSovaniu efektiv-
nosti rizikového manaZmentu, kontrolnych a riadia-
cich procesov.

Utvar vnutorného auditu vykondva svoju &in-
nost' na zaklade a v sulade s Planom Cinnosti Utvaru
vnutorného auditu na dany rok, ktory je kazdoro¢-
ne vopred schvdleny predstavenstvom spolocnosti
a nasledne predkladany do Narodnej banky Sloven-
ska.

\/ priebehu roka 2016 vykonal Utvar vnutor-
ného auditu osem auditov podla schvaleného ob-
sahového a Casového planu. Audity boli zamerané
na procesy v kl'i€ovych oblastiach fungovania pois-
t'ovne, najma v oblasti likvidacie poistnych udalosti,
pohl'adavok, prevadzky, upisovania rizik a systému
spravy a riadenia podla Solvency Il. Na zaklade
tychto auditov boli navrhnuté a uvedené do praxe
viaceré opatrenia.

Predstavenstvo spolocnosti zriadilo v maji 2016
v ramci svojej kompetencie samostatné oddelenie
kontroly so zameranim na procesy presetrovania po-
dozreni na interné a externé podvody a int nezakon-
nu ¢innost’,

5.11 Riadenie rizik a compliance officer

Riziko, ktoré mdZe mat’ vyznamny negativny
dopad na financnu situdciu firmy alebo jej vysled-
ky, je povaZované za vyznamné. KOMUNALNA
poistovia pristupuje zodpovedne a obozretne
k riadeniu vSetkych rizik, ktorym je vystavend, mo-
nitoruje, zniZuje alebo Uplne eliminuje rizika vyply-
vajlce priamo z poist'ovacej ¢innosti (upisovacie
rizikd), alebo z investovania finan¢nych prostried-
kov (trhové riziko). Ostatné riadené rizika su riziko
zlyhania protistrany, riziko nehmotného majetku,
riziko likvidity, operacné rizikd, reputacné riziko
a strategické riziko.

Smernica Solventnost’ Il vstipila do platnosti
od 1.1. 2016 a je zaloZena na rizikovych principoch,
ktoré si definované na zaklade troch pilierov: kvan-
titativny pilier, kvalitativny pilier a pilier vykazovania.

Standardizované dokumenty, vypotty a vykazo-
vacie rieSenia a pokrocilé riadenie rizikovych proce-
sov boli v KOMUNALNEJ poistovni vyvinuté a imple-
mentované,

Intenzivna praca na vyvoji a implementacii
Ciastocného vnutorného modelu pokracovala aj po
schvdleni ¢iastocného vnltorného modelu orgdnmi
dohladu v Slovenskej republike a Rakusku na konci
roku 2015. V priebehu rieSenia napravnych opatreni
k ¢iastocnému vnutornému modelu boli vykonané fi-
nalne vylepSenia a zmeny. S ohl'adom na kvalitativne
poZiadavky riadenia rizik nastavila poist'oviia prime-
rany systém spravy a riadenia pre Solventnost' Il tak,
Ze zahffa vSetky nevyhnutné kl'ticové funkcie a jas-
ne definuje zodpovednosti a procesy. Komplexné
Standardy a metédy pre kategorizaciu rizik a viastné
postdenie rizik a solventnosti boli takisto vyvinuté
a UspeSne implementované.



The digitization of the business processes was sup-
ported by a massive growth in the digital product sales
through implementation of data calculators with the
creation of electronic records and automatic import into
the actuarial system. To enhance data quality, we carried
out consolidation and cleaning of customer data.

In relation to the optimisation of working con-
ditions and costs during the course of 2016 we
further expanded Document Management System
(DMS) and automated processes for digitizing actu-
arial documentation.

Throughout 2016, intensive work continued on
the re-implementation project Management Informa-
tion System (MIS), which was at the end of the year
successfully delivered into regular operation, hence
supporting higher ability for management decision-
making by having more detailed data and data-anal-
ysis capabilities. At the same time, we eliminated op-
erational risk arising from the outdated platform.

In the area of risk reduction, in order to increase
IT security, we launched a project to implement an
identity management system and to improve fraud
prevention we started with the implementation of
a group Fraud Management Solution.

With regards to hardware infrastructure, we
completed the phase of investment in the moderni-
zation and upgrade of server infrastructure, data
storage, network and security infrastructure. The
most important IT infrastructure services initiative
was the setting up and launch of a metropolitan
backup data centre in active topology with the pri-
mary centre, which is supported by compliance with
the requirements placed on business continuity.

5.9 Insurance Administration

2016 was marked by operation expansion and
the use of DMS instruments, with pilot deployment
beginning in late 2015. The gradual expansion of
DMS to include other non-life insurance document
agendas enabled the creation of an electronic ar-
chive with consistent electronic components of
business transactions, minimizing the need for han-
dling paper documentation, simultaneous and faster
access to the business transaction documentation.
The introduction of new processing tools delivers
the independence of processing processes from the
physical location of the documents, enabling docu-
ment processing automation and increased produc-
tivity of individual transactions processing.

During the course of the past year there has
been a partial transfer of the paper document man-
agement from regional centres to one central reposi-
tory. Part of the paper documents documentation
transfer was their digitization, followed by subse-
quent uploading to the electronic archive.,

5.10 Internal Audit

Our Internal audit unit carries out its activities
in accordance with the Law No.39 / 2015 Coll. on
insurance and on amendments to certain laws, as
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amended, and the company’s Articles of Association.

The operation of the internal audit is an independ-
ent, objective and consulting activity, designed to add
value and deliver qualitative improvement of company
processes, in order to meet the company's objectives
through a systematic, disciplined approach to evalua-
tion and improvement of the effectiveness of risk man-
agement, control and governance processes.

The Internal audit operates on the basis of and
in accordance with the internal audit action plan for
the year, which is annually approved in advance by
the Managing Board and then submitted to the Na-
tional Bank of Slovakia.

During the course of 2016 the internal audit
unit conducted eight audits in accordance with ap-
proved content and timing. The audits focused on
the processes in key areas of the company opera-
tion, particularly in the area of claims processing, ac-
counts receivable, insurance administration, under-
writing and the corporate governance system under
Solvency Il. Based on these audits several measures
were designed and put into practice.

In May 2016 the Managing Board established
within its area of responsibility, a separate audit
department with the focus on processes for investi-
gation of suspected internal and external fraud and
other illegal activity.

5.11 Risk Management and Compliance
Officer

Risk that can have a significant negative impact
on the Company’s financial situation or its results, is
considered to be significant, KOMUNALNA poistoviia
adopts very prudent approach in managing all risks
where it has exposure, monitors, reduces or fully
eliminates risks arising directly from insurance ac-
tivities (underwriting risk) or the investing of funds
(market risk). Other managed risks are: counterparty
default risk, intangible assets risk, liquidity risk, op-
erational risk, reputational risk and strategic risk.

The Solvency Il Directive entered into force on
January 1, 2016 and is based on risk principles, which
are defined on the basis of three pillars: quantitative,
qualitative and the reporting pillar.

Standardized documents, calculations and re-
porting solutions, and advanced management risk
processes were developed and implemented in KO-
MUNALNA poistoviia.

Intensive work on the development and imple-
mentation of the partial internal model continued af-
ter the approval of the partial internal model by the
supervisory authorities in the Slovak Republic and
Austria at the end of 2015. During the corrective ac-
tions to partial internal model final improvements and
changes were made. With regard to the risk manage-
ment quality requirements the insurance company
defined adequate governance system for Solvency |l
to encompass all necessary key features and clearly
defines responsibilities and processes. Comprehen-
sive standards and methods for categorizing risk and
its own risk and solvency assessment have also been
developed and successfully implemented.
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Poist'oviia sa pravidelne na kvartalnej baze ve-
nuje analyze, hodnoteniu a monitorovaniu rizik pou-
Zitim réznych technik a procesov.

Potas celého roka 2016 spifiala KOMUNALNA
poist'oviia poZadovanu mieru solventnosti. Dokonca
aj po stresovom testovani a po testovani senzitivit
je ukazovatel solventnosti nad minimalnou hranicou
pre kapitdlovl poZiadavku, ktora je stanovena pre
spolocnosti skupiny VIG vo vyske 125 %.

Compliance officer zodpoveda za implementaciu
a monitorovanie politiky bezihonnosti a vykonava-
nie kontroly jej dodrZiavania. Venuje sa najma pred-
chadzaniu rizikam vzniku pravnej alebo regulacnej
sankcie, materidlnej financnej straty alebo posko-
denia reputacie spolocnosti, ktoré mdZu spolocnost’
postihnut' v dobsledku nedodrZania zakonov, naria-
deni a spravnych opatreni, viazucich na jej ¢innost’
Zabezpecuje sulad s platnymi pravnymi predpismi vo
vsetkych oblastiach ¢innosti poist'ovne.

5.12 Financné umiestnenie

Financné aktiva v roku 2016 zaznamenali mier-
ny ndrast v porovnani s predchadzajlucim obdobim
00,95 % a dosiahli Uroveri 217 498 tis. eur. Najvyssi
podiel na financnych aktivach maju tradicne dliho-
vé cenné papiere. V stlade s investicnou politikou
spolocnost’ zvysila podiel podnikovych dihopisov na
celkovom objeme cennych papierov, avSak nadalej
investuje aj do Statnych dlhopisov a hypotekarnych
zaloZnych listov. Podrobnejsie informacie st uvedené
v poznamkach k Gctovnej zavierke (poznamka ¢. 11).

Vynosy z finanénych aktiv a aktiv kryjucich
rezervy

Spolo¢nost’ v roku 2016 dosiahla vynosy z fi-
nancnych aktiv na Urovni 7,322 mil. eur, a to najma
z dlhovych cennych papierov. Podrobnejsie informa-
cie su uvedené v poznamkach k UCtovnej zavierke
(poznamka ¢. 21).

5.13 Navrh narozdelenie zisku

Spolo¢nost’ KOMUNALNA poistoviia, as. Vienna
Insurance Group dosiahla v roku 2016 hospodarsky
vysledok po zdaneni vo vySke 7 101 tis. eur.

Predstavenstvo spolocnosti navrhuje Valnému
zhromaZdeniu hospodarsky vysledok rozdelit’ nasle-
dovne:

Hospodarsky vysledok po zdaneni

710074831 eur

Pridel do zékonného rezervného fondu

Oeur

Dividendy

6 035 400,00 eur

Nerozdeleny zisk

106534831 eur

Rozdelenie zisku bude predloZené na schvalenie
Valnému zhromazdeniu dia 29. marca 2017,

5.14 Udalosti osobitného vyznamu,
ktoré nastali po skonceni tictovného
obdobia

Po slvahovom dni nenastali Ziadne udalosti,
ktoré by mohli mat’ vyznamny vplyv na zobrazenie
skutocnosti v Gctovnej zavierke a vyrocnej sprave.

5.15 Naklady na cinnost’ v oblasti
vyskumu a vyvoja

Spolotnost’ nevynakladala financné prostriedky
na vyskum a vyvoj.

5.16 Nadobidanie vilastnych akcii

Spolo¢nost’ nenadobudla v priebehu Gctovné-
ho obdobia 2016 do svojho portfélia viastné akcie,
docasné listy, obchodné podiely a akcie, ani docasné
listy a obchodné podiely materskej spolocnosti.

5.17 Organizacné zlozky

Spolo¢nost’ nema vytvorené Ziadne organizac-
né zlozky v zahranici.

5.18 Predpokladany vyvoj Gctovnej
jednotky

KOMUNALNA poistoviia, as. Vienna Insurance
Group ma za dlihodoby ciel byt modernou a stabilnou
spolocnostou. VVazi si doveru svojich klientov a ob-
chodnych partnerov, ¢o chce aj v roku 2017 doka-
zovat’ poskytovanim kvalitnych produktov a sluzieb.
Aj nadalej planuje zlepSovat’ spolupracu s externymi
partnermi pre zabezpecenie vysokej miery spokoj-
nosti klientov.

\/ oblasti Zivotného poistenia spolo¢nost’ planu-
je dosiahnut’ narast predpisaného poistného o 2,1 %,
a to hlavne zvySenim atraktivity produktového port-
félia, zefektivnenim procesu predaja a skvalitnenim
elektronickych nastrojov.

\/ oblasti nezivotného poistenia si chce spo-
lo¢nost’ aj nadalej udrzat’ vyrazné postavenie a ne-
ustale zvySovat' svoj trhovy podiel. Planovany narast
predpisaného poistného o 4,9 % chce spolocnost’
dosiahnut’ hlavne posilnenim dynamiky firemného,
majetkového a zodpovednostného poistenia a za-
chovanim dynamiky v oblasti motorového poistenia.

KOMUNALNA poistoviia je sugastou skupiny
Vienna Insurance Group, ktora je uZ niekolko rokov
lidrom na slovenskom poistnom trhu. Spolocnost’
verf, ze vdaka svojim vysledkom opat’ prispeje k rastu
celej skupiny.



On a quarterly basis, the company regularly
undertakes reviews, analysis, risk assessment and
monitoring, using various techniques and processes.

Throughout the whole of 2016 KOMUNALNA
poist'ovia complied with the required solvency ratio.
Even after stress testing and after sensitivity test-
ing, the solvency indicator is above the minimum
capital requirement threshold, which is specified for
the VIG companies at 125%.

The Compliance Officer is responsible for im-
plementing and monitoring policies on integrity and
checks its compliance. He focuses on preventing
risks of legal or regulatory sanctions, material finan-
cial loss or damage to the company reputation that
may affect the company as a result of non-compli-
ance with laws, regulations and administrative provi-
sions binding upon its activities. He ensures compli-
ance with the applicable legislation in all areas of the
company's activity.

5.12 Financial Placements

Financial assets recorded in 2016 a slight in-
crease of 0.95% compared to the previous period
and reached a level of EUR 217,498,000. The high-
est share of financial assets is held traditionally by
debt securities. In accordance with the investment
policy the company increased the share of corporate
bonds as the total volume of securities, but also con-
tinued to invest in government bonds and mortgage
bonds. Further details are provided in the notes to
the financial statements (note no. 11).

Income from Financial Assets and Assets
Covering Reserves

The company in 2016 produced revenues from
financial assets totalling EUR 7,322 million, mainly
from debt securities. Further details are provided in
the notes to the financial statements (note no. 21).

5.13 Profit Distribution Proposal

KOMUNALNA poistovia, as. Vienna Insurance
Group produced in 2016, an after tax profit of EUR
7,101,000.

The Managing Board proposes to the General
Assembly to distribute the profit as follows:

Profit after tax

EUR 7,100,748.31

Statutory reserve fund allocation
EURO
Dividends
EUR 6,035,400.00

Retained earnings

EUR1065,34831
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Profit distribution will be submitted for approval
to the General Assembly on March 29, 2017.

5.14 Significant Events Occurring After the
End of the Period

After the balance sheet date there were no
events that could have a significant impact on pres-
entation of facts, in the annual accounts and the an-
nual report.

5.15 Cost of Services in the Field of
Research and Development

The company did not spend funds on research
and development.

5.16 Acquisition of Own Shares

During the accounting period 2016 the Compa-
ny did not acquire to its portfolio own shares, tempo-
rary certificates, business shares and shares or tem-
porary certificates and shares in the parent company.

5.17 Organisational Units

The Company does not have any organisational
units abroad.

5.18 Expected Development of the
Reporting Entity

KOMUNALNA poistoviia, as. Vienna Insurance
Group has a long-term objective to be a modern and
stable company. It values the trust of its clients and
business partners, which plans to prove also in 2017
by providing quality products and services. It plans to
continue to improve co-operation with external part-
ners to ensure high levels of customer satisfaction.

In life insurance line of business, the company
plans to achieve an increase in premium written by
2.1%, notably by increasing the appeal of our prod-
uct portfolio, streamlining the sales process and im-
proving electronic tools.

In the non-life line of business, the company
aims to continue to maintain its strong position and
steadily increase its market share. The company in-
tends to achieve the planned increase in premiums
written by 4.9% mainly by strengthening the dynam-
ics of corporate, property and liability insurance and
to maintain the momentum in the motor insurance.

KOMUNALNA poistoviia is part of Vienna Insur-
ance Group, which has already been for several years
the leader on the Slovak insurance market, The Com-
pany is convinced that, with its results it will once
again contribute to the growth of the whole group.
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Sprava dozornej rady

Sprava dozornej rady

Dozorna rada obdrZala od Predstavenstva
riadnu ro¢nu Uctovnl zavierku k 31, 12. 2016 vra-
tane prilohy, ndvrh na rozdelenie zisku za rok 2016,
spravu Predstavenstva o vysledkoch hospodarenia,
podnikatel'skej ¢innosti a stave majetku spolocnosti
k31.12. 2016, ako aj vyrotnu spravu spolo¢nosti za
rok 2016, ktoré prestudovala a désledne preskimala.

Ako vysledok tejto kontroly prijala Dozorna rada
jednohlasne uznesenie, v ktorom bola odsuhlase-
na Predstavenstvom zostavena riadna individudina
Uctovna zavierka k 31, 12. 2016 vratane prilohy,
navrh na rozdelenie zisku za obchodny rok 2016,
sprava Predstavenstva o vysledkoch hospodarenia,
podnikatel'skej ¢innosti a stave majetku spolocnosti
k31.12.2016, ako aj vyrotna sprava spolo¢nosti za
rok 2016.

Dozorna rada konStatuje, Ze vyuzila moznost, Ci
uz ako celok alebo Ciastocne prostrednictvom pred-
sedu a podpredsedu Dozornej rady priebezne, pocas
celého roka, kontrolovat’ ¢innost” Predstavenstva
spolo¢nosti. Uskutocnili sa konzultacie s jednotlivymi
Clenmi Predstavenstva, ktori na zaklade Uctovnych
knih a dokumentov poskytovali odpovede a vysvet-
lenia tykajlice sa vedenia obchodnych zaleZitosti
spolo¢nosti.

\/ roku 2016 sa konalo jedno riadne Valné zhro-
mazdenie, jedno mimoriadne Valné zhromazdenie
a pat’ zasadnuti Dozornej rady.

Dozornd rada oznamuje Valnému zhromazde-
niu, Ze riadna Uctovna zavierka k 31. 12. 2016 bola
overena audftorom PricewaterhouseCoopers Slo-

vensko, s. 1. 0, ze Dozornd rada dostala auditorsku
spravu, ktor( preStudovala a prerokovala a berie na
vedomie, Ze tento audit nedava v kone¢nom dosled-
ku dévod na namietky.

Dozornd rada zo svojho pohladu vyhlasuje, Ze
k auditorskej sprave nema Co dodat’.

Dozorna rada dalej informuje, Ze podla § 18,
ods. 3) pismeno m) stanov spada do kompetencie
Valného zhromaZdenia udel'ovanie suhlasu na uza-
tvaranie zmllv podla § 196a Obchodného zakonnika.
Aby bol zabezpeceny prakticky postup, splnomocnilo
Valné zhromazdenie Dozornu radu udelovat’ suhlas
na uzatvaranie zmllv podla § 196a Obchodného za-
konnika.

\/ obchodnom roku 2016 Dozornd rada spoloc-
nosti neudelila Ziadne povolenie k uzatvaraniu zmily
podla § 196a Obchodného zakonnika.

Bratislava, marec 2017

Dr. Giinter Geyer
predseda dozornej rady
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Report of the Supervisory Board

The Supervisory Board received from the Man-
aging Board the annual financial statements as of
31.12. 2016, including the 2016 profit distribution
proposal, Report of the Managing Board on eco-
nomic results, business activities and assets of the
company as of 31.12.2016, as well as the 2016 an-
nual report, which the Supervisory Board studied and
thoroughly reviewed.

As aresult of this review, the Supervisory Board
adopted unanimous resolution, approving the regu-
lar individual financial statement prepared by the
Managing Board as of 31. 12. 2016, including the
Annex, the profit distribution proposal for the 2016
financial year, the report of the Managing Board on
economic results, business activities and assets of
the company at 31. 12. 2016, as well as the 2016
annual report.

The Supervisory Board concludes that it has
exercised the opportunity, either in whole or in part,
through its Chairman and Deputy-Chairman of the
Supervisory Board to continuously, throughout the
year, review the operations of the company's Man-
aging Board. Consultations were held with individual
Members of the Managing Board, who on the basis
of accounting records and documents provided an-
swers and explanations regarding the conduct of the
company’s business affairs.

In 2016, the company held one ordinary General
Assembly Meeting, one extraordinary General As-
sembly Meeting and five meetings of the Supervi-
sory Board.

The Supervisory Board announces to the Gener-
al Assembly, that the annual financial statements as
of 31. 12. 2016 were audited by auditors Pricewa-
terhouseCoopers Slovakia, sr.0, that the Supervisory
Board received the auditors' report, which it studied
and reviewed and notes that this audit does not ulti-
mately gives reason for objections.

The Supervisory Board hereby declares that it
has nothing further to add to the auditors' report.

The Supervisory Board further informs that
pursuant to § 18, par. 3) letter m) of the Articles of
Association the General Assembly is authorized to
approve contracts as per § 196a of the Commercial
Code. In order to provide practical approach, the Gen-
eral Assembly authorises the Supervisory Board to
enter into contracts as per § 196a of the Commercial
Code.

In 2016 fiscal year the company's Supervisory
Board did not grant any permission to enter into con-
tracts according to § 196a of the Commercial Code.

Bratislava, March 2017

Dr. Giinter Geyer
Chairman of the Supervisory Board
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Sprava nezavislého auditora

Akcionarom, dozornej rade a predstavenstvu spolocnosti KOMUNALNA
poistovna, a.s. Vienna Insurance Group

Nas nazor

Podla nasho nazoru priloZend Wétovnd zavierka vyjadruje objektivne, vo vSetkych vyznamnych
stivislostiach, finanént situdciu spolo¢nosti KOMUNALNA poistoviia, a.s. Vienna Insurance Group (dalej
len ,Spoloénost®) k 31. decembru 2016, vysledok jej hospodérenia a pefiazné toky za rok, ktory sa k
uvedenému datumu skonéil, v silade s Medzinidrodnymi Standardmi pre finan¢né vykaznictvo platnymi v
Eurdpskej tinii.

Co sme auditovali

Uétovn4 zavierka Spolo¢nosti obsahuje tieto stiéasti:

Stivahu k 31. decembru 2016,

Vykaz komplexnych ziskov a strt za rok, ktory sa k uvedenému datumu skonéil,

Vvkaz zmien vlastného imania za rok, ktory sa k uvedenému datumu skonéil,

Vykaz petiaznych tokov za rok, ktory sa k uvedenému d4tumu skonéil a

pozndmky k Gétovnej zdvierke, ktoré obsahuji vyznamné Gétovné postupy a dalSie vysvetlujice
informacie.

e ® @ o

Vychodisko pre nas nazor

Audit sme vykonali vsilade sMedzindrodnymi auditorskymi Standardmi. NaSa zodpovednost
podla tychto Standardov je uvedena v odseku Zodpovednost auditora za audit Giétovnej zavierky.

Sme presvedéeni, Ze auditorské dokazy, ktoré sme ziskali, sii dostatoénym a vhodnym vychodiskom pre
nas nazor.

Nezavislost

0Od Spoloénosti sme nezavisli v zmysle Etického kodexu pre tiétovnych odbornikov, ktory vydala Rada pre
medzinarodné etické $tandardy étovnikov pri Medzinarodnej federicii iétovnikov ("Eticky kddex"), ako
aj v zmysle inych poZiadaviek kladenych legislativou v Slovenskej republike, ktoré sa vztahuje na n4s audit
iétovnej zavierky. V silade s tymito poZiadavkami a Etickym kodexom sme splnili na n4s kladené ostatné
povinnosti tykajice sa etiky.
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Independent Auditor’s Report

To the Shgreholders, Supervisory Board, and Board of Directors of
KOMUNALNA poistovna, a.s. Vienna Insurance Group

Our opinion

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of KOMUNALNA poistoviia, a.s. Vienna Insurance Group (the “Company”) as at 31 December
2016, and its financial performance and cash flows for the year then ended in accordance with
International Financial Reporting Standards as adopted by the European Union.

What we have audited

The Company’s financial statements comprise:

e the balance sheet as at 31 December 2016;

the statement comprehensive income for the year then ended;

the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, which include significant accounting policies and other
explanatory information.

e o e o

Bastis for opinion
We conducted our audit in accordance with International Standards on Auditing. Our responsibilities

under those standards are further described in the section Auditor’s responsibilities for the audit of the
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Independence

We are independent of the Company in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants issued by the International Federation of
Accountants ("Code of Ethics") and other requirements of legislation applicable in the Slovak Republic.
We have fulfilled our other ethical responsibilities in accordance with the Code of Ethics and applicable
Slovak legislation.
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Sprava k ostatngm informaciam uvedenym vo vijroénej sprave

Statutarny organ je zodpovedny za vyroénd spravu vypracovani v stilade so zdkonom & 431/2002 Z.z. 0
actovnictve (dalej len ,,Zakon o détovnictve®). Vyroéna sprava pozostdva z (a) aétovnej zavierky a (b)
ostatnych informadcii. Na§ nidzor na Gétovnil zavierku sa nevztahuje na ostatné informécie uvedené vo
vyroénej spréve.

V stvislosti s auditom dé¢tovnej zavierky je nasou zodpovednostou preéitat si vyroéni spravu a v ramei
toho posidit, ¢i existuje vyznamny nestilad medzi ostatnymi informéciami a auditovanou uétovnou
zavierkou alebo poznatkami, ktoré sme pocas auditu ziskali, ako aj ¢i existuje ind indikédcia, Ze tieto
informécie sii vfznamne nespravne.

Pokial ide o vyroénii spravu, posidili sme, ¢i obsahuje zverejnenia, ktoré vyzaduje Zakon o uétovnictve.
Na zéklade prac vykonanych pocas auditu sme dospeli k ndzoru, Ze:

» informacie uvedené vo vyroénej sprave za rok konéiaci sa 31. decembra 2016 sii v siilade s étovnou
zavierkou, a Ze
+ vyroénéa sprava bola vypracovana v siilade so Zdkonom o étovnictve.

Navy$e na zéklade naSich poznatkov, ktoré sme poéas auditu ziskali o Spoloénosti a prostredi, v ktorom
posobi, sme povinni uviest, ¢i sme vo vyrocnej sprave zistili vyznamné nespravnosti. V tejto stvislosti
neexistuji zistenia, ktoré by sme mali uviest.

Zodpovednost statutarneho organu za ucétovni zavierku

Statutirny orgdn je zodpovedny za zostavenie tejto tdtovnej zavierky tak, aby poskytovala pravdivy a
verny obraz podla Medzinidrodnych Standardov pre finanéné vykaznictvo platnych v Eurdpskej tinii a za
internd kontrolu, ktorii Statutirny orgin povaZzuje za potrebni pre zostavenie (étovnej zavierky, ktora
neobsahuje vyznamné nespravnosti, ¢i uz v dosledku podvodu alebo chyby.

Pri zostavovani G¢tovnej zavierky je Statutirny organ zodpovedny za posiidenie toho, & je Spoloénost
schopnd nepretrZite pokradovat vo svojej ¢innosti, za zverejnenie pripadnych okolnosti siivisiacich s
pokracovanim f1ctovnej jednotky v éinnosti, ako aj za zostavenie 1utovnej zivierky za pouZitia
predpokladu pokradovania v éinnosti v dohladnej dobe, ibaZe by Statutirny orgin bud mal zidmer
Spolo¢nost zlikvidovat alebo ukonéit jej ¢innost, alebo tak bude musief urobit, pretoze realisticky ini
moZnost nema.

Zodpovednost auditora za audit ti¢tovnej zavierky

Nasim cielom je ziskat primerané uistenie o tom, ¢i d¢tovna zavierka ako celok neobsahuje vyznamné
nespravnosti, ¢i uz vdésledku podvodu alebo chyby, a vydat spravu auditora, ktord bude obsahovat nas
nazor. Primerané uistenie je uistenie vysokého stupiia, ale nie je zarukou toho, Ze audit vykonany podla
Medzinirodnych auditorskych S$tandardov vzdy odhali vyznamné nespravnosti, ak také existujd.
Nespravnosti mozu vzniknit v désledku podvodu alebo chyby a za vyznamné sa povazuja vtedy, ak by sa
dalo odévodnene ocakavat, Ze jednotlivo alebo vihrne by mohli ovplyvnit ekonomické rozhodnutia
pouzivatelov, uskutoénené na ziklade danej a¢tovnej zavierky.
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Reporting on other information in the annual report
g L

Management is responsible for the annual report prepared in accordance with the Act on Accounting No.
431/2002 (the “Accounting Act”). The annual report comprises (a) the financial statements and (b) other
information. Our opinion on the financial statements does not cover the other information in the annual
report.

In connection with our audit of the financial statements, our responsibility is to read the annual report
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

With respect to the annual report, we considered whether it includes the disclosures required by the
Accounting Act.

Based on the work undertaken in the course of our audit, in our opinion:

¢ the information given in the annual report for the year ended 31 December 2016 is consistent with the
financial statements; and
o the annual report has been prepared in accordance with the Accounting Act.

In addition, in light of the knowledge and understanding of the Company and its environment obtained in
the course of the audit, we are required to report if we have identified material misstatements in the
annual report. We have nothing to report in this respect.

Management’s responsibility for the financial statements
I .

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the International Financial Reporting Standards as adopted by the European Union, and
for such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Auditor’s responsibility for the audit of the financial statements
1 Y. :

Our responsibility is to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with International Standards on Auditing will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.
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Pocas

celého priebehu auditu uplatiiujeme odborny dsudok a zachovavame profesionalny skepticizmus

ako sii¢ast nasho auditu podl'a Medzinarodnych auditorskych $tandardov. Okrem toho:

Identifikujeme a posudzujeme rizika vyskytu vyznamnych nespravnosti v étovnej zavierke, ¢i uz v
désledku podvodu alebo chyby, navrhujeme a uskuto¢fiujeme auditorské postupy, ktoré reaguji na
tieto rizikd, a ziskavame auditorské dokazy, ktoré si dostatoéné avhodné na to, aby tvorili
vychodisko pre na$ nazor. Riziko neodhalenia vyznamnej nesprivnosti, ktori je vysledkom
podvodu, je vysSie neZ v pripade nespravnosti spésobenej chybou, pretoZe podvod moéZe znamenat
tajnd dohodu, falSovanie, imyselné opomenutie, nepravdivé vyhlasenie alebo obidenie internej
kontroly.

Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnit
auditorské postupy, ktoré si za danych okolnosti vhodné, ale nie za Géelom vyjadrenia nazoru na
efektivnost internych kontrol Spoloénosti.

Hodnotime vhodnost pouZitych wétovnych zasad a@étovnych metéd a primeranost étovnych
odhadov a s nimi stivisiacich zverejnengch informécii zo strany $tatutarneho organu.

Vyhodnocujeme, ¢ Statutdrny orgin v détovnictve vhodne pouZiva predpoklad nepretrzitého
pokracdovania v ¢innosti a na ziklade ziskanych auditorskych dékazov aj to, &i existuje viznamna
neistota v sivislosti sudalostami alebo okolnostami, ktoré by mohli vyznamne spochybnit
schopnost Spolo¢nosti nepretriite pokratovat v Einnosti. Ak dospejeme k zdveru, Ze takito
vyznamné neistota existuje, sme povinni upozornit v nasej sprave auditora na stvisiace informécie
uvedené v 1i¢tovnej zavierke alebo, ak sii tieto informacie nedostatoéné, sme povinni modifikovat
né$ néazor. NaSe zévery vychddzaji z auditorskych dékazov ziskanych do datumu vydania spravy
auditora. Budiice udalosti alebo okolnosti viak mézu spdsobit, Ze Spolo¢nost prestane pokradovaf
v nepretrZitej ¢innosti.

Hodnotime celkovii prezentdciu, Struktiru a obsah tétovnej zdvierky, vratane informacii v nej
uvedenych, ako aj to, ¢i G¢tovnd zavierka zachytdva uskutotnené transakcie a udalosti spésobom,
ktory vedie k ich vernému zobrazeniu.

Svedenim Spoloénosti komunikujeme okrem inych zaleZitosti planovany rozsah a éasovy harmonogram
auditu, a vyznamné zistenia z auditu, vratane vfznamnych nedostatkov v internych kontrolich, ktoré
identifikujeme poéas auditu.

Z‘au_z[é 440%“ éf*cjﬂﬂ 3

PricewaterhouseCoopers Slovensko, s.r.o.
Licencia SKAU ¢. 161

V Bratislave, 2. marca 2017

7 Ing. Eva Hupkova, FCCA
Y Licencia SKAU &. 672

Nasa sprava bolavypracovanav slovenskom a anglickom jazyku. Vo
vsetkych zalezitostiach ohladem interpretdcie, stanovisk ¢i'nazorov ma

slovenska jazykova mutacia nasej spravy prednost pred jej anglickou
Jjazykovou mutaciou.
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As part of our audit in accordance with International Standards on Auditing, we exercise professional
judgment and maintain professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Company to cease to continue as
a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

?&Lpe[{ [mu(foco%rf K{Q«zuﬂ

PricewaterhouseCoopers Slovensko, s. r,c g . Ing. Eva Hupkova, FCCA
SKAU licence No. 161 .- ©  SKAU licence No. 672

Bratislava, 2 March 2017

Our report hasibeen prepared in Slovak and in English languages.
In all matters of interpretation of information, views or opinions,

the Slovak language version of our report takes precedence over
the Englishlanguage version.
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Savaha
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

AKTIVA Poznamka

Hmotny majetok 7 7539 4326
Investicie v nehnutelnostiach 8 2079 1111
Nehmotny majetok 9 1785 877

Financné aktiva
Podielové cenné papiere:

- ur¢ené na predaj 11 12596 16435
- ocenované v redlnej hodnote cez hospodarsky vysledok 11 32859 29889
DIhové cenné papiere:

- ocenované v amortizovanej hodnote 11 68843 69726
- ur¢ené na predaj 11 114164 117969
- ocenované v redlnej hodnote cez hospodarsky vysledok 11 32505 27765
Poskytnuté Gvery 11 1986 -
Pohladavky vratane poistnych pohladavok 12 13545 12392
Casovo rozliéené obstaravacie naklady 13 9445 6589
Pohl'adavky dane z prijmu 678 -
Zaistné aktiva 10 31991 29284
PeriaZzné prostriedky a pefiazné ekvivalenty 14 10297 9493
Aktiva celkom 340312 325 856

Vlastné imanie

Z3&kladné imanie 15 13944 13944
Zakonny rezervny fond 16 2941 2941
Precenenie cennych papierov 16 11656 10761
Nerozdelené hospodarske vysledky 16 26635 25553
Vlastné imanie celkom 55176 53199
Zavazky

Zavazky z poistnych zmldv a investi¢nych zmldv s DPF 17 246783 233519
Zavazky z obchodného styku a ostatné zavazky 18 36401 37472
Zavazky z dane z prijmu - 295
Odlozeny danovy zavazok 19 1952 1371
Zavazky celkom 285136 272 657
Pasiva celkom 340312 325856

Tato Uctovna zavierka bola schvalend predstavenstvom na zverejnenie diia 12. marca 2017.

(-"_'_'_‘—H-.
) It \ 2 /
e A
Ing. Vladimir Bake$ " Ing. Slavka MikloSova
—'predseda predstavenstva Clen predstavenstva

a generalny riaditel
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Balance sheet
(All amounts are in thousands of EUR, unless otherwise noted)

as at as at

31 December 31 December

ASSETS 2016 2015
Tangible assets 7 7,539 4,326
Investment property 8 2,079 1111
Intangible assets 9 1,785 877

Financial assets
Equity securities:

- available for sale 11 12,596 16,435
- at fair value through profit or loss 11 32,859 29,889
Debt securities:

- at amortised cost 11 68,843 69,726
- available for sale 11 114,164 117,969
- at fair value through profit or loss 11 32,505 27,765
Loans 11 1,986 -
Receivables, including insurance receivables 12 13,545 12,392
Deferred acquisition costs 13 9,445 6,589
Income tax receivables 678 -
Reinsurance assets 10 31,991 29,284
Cash and cash equivalents 14 10,297 9,493
Total assets 340,312 325,856
Equity

Share capital 15 13,844 13,944
Legal reserve fund 16 2941 2941
Revaluation 16 11,656 10,761
Retained earnings 16 26,635 25,553
Total equity 55,176 53,199
Liabilities

Liabilities from insurance contracts and investment contracts with DPF 17 246,783 233,519
Trade and other payables 18 36,401 37472
Income tax liabilities - 295
Deferred tax liabilities 19 1952 1371
Total liabilities 285,136 272,657
Total equity and liabilities 340,312 325,856

The Board of Directors approved these financial statements for publication on 12 March 2017.

fa - —
(Ing. Vladimir Bake$ "Ing. Slavka MikloSova
— " Chairman of the Board of Directors Member of the Board of Directors

and General Director
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Vykaz komplexnych ziskov a strat
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

31.december 31.december

Poznamka 2016 2015
Zaslizené poistné 20 185613 179410
ZasliZené poistné postlpené zaist'ovatelom 20 -33314 -31415
Cisté zasltzené poistné 152 299 147 995
\/ynosy z financnych investicif 21 7322 7289
Provizie od zaist'ovatelov 24 8201 12134
Cisté realizované zisky z finan¢nych investicif 22 2146 1097
Cisty zisk / (strata) z precenenia na redlnu hodnotu finanenych investicif 22 4577 -824
Ostatné vynosy 23 1944 550
Cisté vynosy 176 489 168 241
Poistné Uzitky 24 -109 581 -107 224
Poistné UZitky postupené zaist'ovatelom 24 299 456
Poistné plnenia a naklady na vybavenie poistnych udalosti 24 -48582 -36791
Poistné plnenia a néklady na vybavenie poistnych udalosti
postupené zaist'ovatelom 4 20525 14074
Cisté poistné uZitky a plnenia -137 339 -129 485
Obstaravacie naklady na poistné zmluvy 25,26 -20857 -20971
Naklady na marketing a administrativne naklady 25,26 -5543 -6893
Ostatné prevadzkové naklady 25,26 -3189 -1 540
Naklady -166 928 -158 889
Zisk pred zdanenim 9561 9352
Dane 27 -2 460 2271
Zisk po zdaneni 7 101 7 081

Ostatné komplexné zisky/straty (polozky,
ktoré moZu byt’ reklasifikované do hospodarskeho vysledku)

Zisk z precenenia finanéného majetku ur¢eného na predaj 16 895 258
a prevody do Cistého zisku pri predaji po odpocitani odloZenej dane

Ostatné komplexné zisky spolu, zniZené o dan 895 258
Komplexny zisk spolu 7 996 7 339
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Statement of Comprehensive Income
(All amounts are in thousands of EUR, unless otherwise noted)

Year 2016 Year 2015

Insurance premium earned 20 185,613 179410
Insurance premium earned ceded to reinsurers 20 (33,314) (31,415)
Net insurance premium earned 152,299 147,995
Financial investments income 21 7,322 7,89
Commissions from reinsurers 24 8,201 12134
Net realized gains from financial assets 22 2,146 1,097
Net income / (loss) from revaluation at the fair value of financial investments 22 4577 (824)
Other income 23 1944 550
Net income 176,489 168,241
Insurance benefits 24 (109,581) (107,224)
Insurance benefits ceded to reinsurers 24 299 456
Insurance claims and claims handling costs 24 (48,582) (36,791)
Insurance claims and claim handling costs ceded

10 reinsurers 24 20,525 14,074
Net insurance benefits and claims (137,339) (129,485)
Expenses for the acquisition of insurance contracts 25,26 (20,857) (20,871)
Marketing and administration expenses 25,26 (5,543) (6,893)
Other operating expenses 25,26 (3,189) (1,540)
Expenses (166,928) (158,889)
Profit before tax 9,561 9,352
Income tax expense 27 (2,460) (2,271)
Profit for the year 7,101 7,081

Other comprehensive income/ loss
(items that can be reclassified to profit or loss)

Gains / (losses) from revaluation of financial assets available for sale 16 835 g
and realized gains transfers to profit or loss, net of deferred tax

Other comprehensive income, net of tax 895 258
Total comprehensive income 7,996 7,339
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Vykaz zmien vlastného imania
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Rozdiely

Zakonny z precenenia Vlastné
Zakladné rezervny  CPur€enych Nerozdeleny imanie
imanie fond na predaj zisk spolu
Stav k 1. januaru 2015 13 944 2692 10503 24 320 51459
Zisk po zdaneni - - - 7081 7081
Ostatné komplexné zisky za rok 2015 - - 258 - 258
Komplexné zisky spolu - - 258 7 081 7 339

Pridel do fondov 16 - 249 - -249
\/yplatené dividendy 16 - - - -5599 -5599
Stav k 31. decembru 2015 13944 2941 10761 25553 53199
Zisk po zdaneni - - - 7101 7101
Ostatné komplexné zisky za rok 2016 - - 895 - 895
Komplexné zisky spolu - - 895 7101 7 996
Vlyplatené dividendy 16 - - - -6 019 -6019
Stav k 31. decembru 2016 13944 2941 11 656 26 635 55176

Vykaz penaznych tokov
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Poznamka
PefaZné toky z prevadzkovej ¢innosti 28 8533 4796
Zaplatené dane z prijmov -2 915 -3069
Prijaté Uroky 7000 7419
Cisté periazné toky z prevadzkovej €innosti 12618 9146

PefaZné toky z investi¢nej cinnosti

Prijaté dividendy 61 30
Nakup hmotného a nehmotného majetku 7,9 5773 -1 248
Cisté pefiazné toky z investi¢nej ¢innosti -5712 -1218

PefaZzné toky z financnej cinnosti

\lyplatené dividendy -6 019 -5599
Cisté pefiazné toky z finanénej ¢innosti -6 019 -5599
Prirastok pefaZnych prostriedkov a pefnaznych ekvivalentov 804 2299
PeriaZzné prostriedky a pefiazné ekvivalenty na zaciatku roka 9493 7194
PenaZné prostriedky a pefiazné ekvivalenty na konci roka 14 10297 9493
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Statement of Changes in Equity
(All amounts are in thousands of EUR, unless otherwise noted)

Revaluation
reserve
Legal of securities
Share  reserve EVELELI] Retained Total

Note capital fund for sale earnings equity

Balance at 1 January 2015

Profit after tax - - - 7,081 7,081
Other comprehensive income for the year 2015 - - 258 - 258
Total comprehensive income - - 258 7,081 7,339
Allocation to funds 16 - 249 - (249) -
Dividends paid 16 - - - (5.599) (5.599)
Balance at 31 December 2015 25,553 CEM K]
Profit after tax - - - 7101 7101
Other comprehensive income for the year 2016 - - 895 - 895
Total comprehensive income - - 895 7,101 7,996
Dividends paid 16 - - - (6,019) (6,019)
Balance at 31 December 2016 13,944 2,941 11,656 26,635 55,176

Statement of Cash flow
(Allamounts are in thousands of EUR, unless otherwise noted)

Note Year 2016 Year 2015

Cash flows from operating activities 28 8,533 4,796
Income tax paid (2915) (3,069)
Interest received 7,000 7419
Net cash used in operating activities 12,618 9,146

Cash flows from investing activities

Dividends received 61 30
Purchase of tangible and intangible assets 79 (5,773) (1,248)
Net cash used in investing activities (5,712) (1,218)

Cash flows from financing activities

Dividends paid (6,019) (5,599)
Net cash used in financing activities (6,019) (5,599)
Increase of cash and cash equivalents 804 2,299
(Cash and cash equivalents at the beginning of the year 9,493 7,194
Cash and cash equivalents at the end of the year 14 10,297 9,493
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1 V/Seobecnéinformacie

KOMUNALNA poistoviia, as. Vienna Insurance Group (dalej len ,Spolo¢nost”) bola zaloZend diia 19. ok-
tébra 1993 a zapisana do obchodného registra diia 1. januara 1994. Povolenie k prevadzkovaniu poist'ovacej
¢innosti Spolocnost’ ziskala dfia 12. novembra 1993.

Spolo¢nost’ sa zaobera poist'ovacou ¢innost'ou od roku 1993, Spolocnost’ sa Specializuje na poist'ovanie
vSetkych druhov majetku, zodpovednosti za Skodu a inych zaujmov, poistenia 0s6b vSetkého druhu ako aj po-
ist'ovanie zahrani¢nych zaujmov.

Struktura akciondrov Spolo¢nostik 31. decembru 2016 bola nasledovna:

Podiel na zakladnom imani Hlasovacie prava
tis. eur % %
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18,86 18,86

Spolu

Struktdra akciondrov Spolo¢nosti k 31. decembru 2015 bola nasledovna;

Podiel na zakladnom imani Hlasovacie prava

tis. eur % %

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe

Spolu

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vieden je 100%-nym vlastnikom spolocnosti
KOOPERATIVA poist'oviia, a.s. VIG. Konecnou materskou spolocnost’ou a konecnou ovladajlcou spolocnostou
je Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwaltung, Schottenring 30, 1010
Vienna, Austria.

Priemerny pocet zamestnancov Spolocnosti k 31.12.2016 bol 436 z toho 5 riadiaci pracovnici a z nich

jedna Clenka predstavenstva na materskej dovolenke (k 31.12.2015: 407 zamestnancov, z toho 4 riadiaci
pracovnici).
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1 General Information

KOMUNALNA poist'oviia a.s. Vienna Insurance Group (“the Company”) was established on 19 October
1983 and incorporated in the Commercial Register on 1 January 1994. The Company obtained a license to
perform insurance activities on 12 November 1993,

The Company has been in the insurance business since 1993, It specializes in insurance of all categories

of property, third party liabilities and other interests, insurance of individuals and insurance of foreign inter-
ests.

The Company’s shareholders as at 31 December 2016 were follows:

Share in the registered capital Voting rights
ths. EUR % %
KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11315 8114 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18.86 1886
Total 13,944 100 100

The Company’s shareholders as at 31 December 2015 were follows:

Share in the registered capital Voting rights
ths. EUR % %
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group 11,315 8114 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18.86 18.86
Total 13,944 100 100

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vienna is 100% owner of the Company KOO-
PERATIVA poist'oviia, as. VIG. Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwal-
tung, Schottenring 30, 1010 Vienna, Austria, is the ultimate parent company and ultimate controlling party.

As at 31 December 2016, the average number of the Company's employees was 436, of which 4 were in

managing positions including one Member of Board of Directors on maternity leave (As at 31 December 2015:
407, of which 4 were in managing positions).
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

ZloZenie organov Spolocnosti bolo nasledovné:

Predstavenstvo: k 31. decembru 2016 k 31. decembru 2015
Predseda: Ing. Vladimir Bake$ Ing. Vladimir Bake$
Clenovia: Mag. iur. Patrick Skyba Mag. iur. Patrick Skyba
JUDr. Zuzana BroZek Mihdkova JUDr. Zuzana BroZek Mihdkova
Ing. Sldvka MikloSova Dipl. Ing. Doris Wendler

Megr. Blanka Hatalova

Dozorna rada: k 31. decembru 2016 k 31. decembru 2015
Predseda: Dr. Glnter Geyer Ing. Juraj Lelkes
Podpredseda: Dr. Judit Havasi Ing. Regina Ovesny Straka
Clenovia: Mag. Erwin Hammerbacher Mag. Erwin Hammerbacher

Ing. Martin Divis Mag. Peter Hofinger

Mag. Christian Brandstetter Mag. Christian Brandstetter

Ing. Jana Bibova Ing. Jana Bibova

Ing. Roman Remen Ing. Roman Remeri

Ing. Milan Muska Ing. Milan Muska

Dr. Peter Thirring Dkfm. Karl Fink

Tanasis Charizopulos Tanasis Charizopulos

Kurt Ebner Kurt Ebner

Sidlo Spolo¢nosti:
KOMUNALNA poist'oviia, a:s. Vienna Insurance Group, Stefanikova 17, 811 05 Bratislava, Slovenska republika

|dentifikacné ¢islo: 31 595 545
Danové identifikacné Cislo: 202 1097089

Tato UCtovna zavierka je zostavena, v stlade s poZiadavkami § 17a odseku 1) Zakona o Uctovnictve
€. 431/2002 Z. z. v zneni neskorsich predpisov (“Zakona o ctovnictve®) a v sulade s Medzinarodnymi Stan-
dardmi pre financné vykaznictvo platnymi v EU ("IFRS").

Spolo¢nost’ je stcast'ou Skupiny VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe. Konsoli-
dovana Uctovna zavierka zostavena v sulade s IFRS bude pripravena spolocnost'ou Vienna Insurance Group AG
Wiener Versicherung Gruppe, Schottenring 30, 1010 Vieden, RakUsko (Adresa registrového stdu; Handelsge-
richt Wien, 1030 Wien, Marxergasse 1a, DVR: 0000550922).

Uttovna zavierka bola zostavend na zéklade principu historickych cien s vynimkou finanénych aktfv ur-
Cenych na predaj a financnych aktiv a pasiv, ktoré st vykazané v redlnej hodnote, ktorej zmena je zalctovana
v hospodarskom vysledku.

Zostavenie UCtovnej zavierky v stlade s IFRS si vyZaduje pouzit’ urcité zasadné Uctovné odhady. VyZadu-
je tiez, aby manazment uskutocnil urcité rozhodnutia v procese uplatiiovania U¢tovnych metdd Spolocnosti,
Oblasti, ktoré vyZaduju vyssi stupeni Gsudku alebo vykazuju vySsiu mieru zloZitosti alebo oblasti, kde st pred-
poklady a odhady vyznamné pre (ctovnu zavierku st uvedené v Poznamke €. 5.

\Setky Udaje v Poznamkach su uvedené v tisicoch eur, pokial nie je uvedené inak.

Predstavenstvo Spolocnosti mbze akciondrom navrhnit' zmenu Gctovnej zavierky aj po jej schvaleni
na valnom zhromazdeni akcionarov. AvSak podla § 16, odsekov 9 az 11 Zakana o Uctovnictve, po zostave-
ni a schvaleni Gctovnej zavierky nemoZno otvarat’ uzavreté Gctovné knihy. Ak sa zisti po schvaleni Uctovne;
zavierky, Ze Udaje za predchadzajlice G¢tovné obdobie nie sU porovnatelné, Zakon o Uctovnictve povoluje
Uctovnej jednotke ich opravit’ v ic¢tovnom obdobi, ked' tieto skutocnosti zistila.
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

The Company’s Statutory Representatives were as follows:

Board of Directors: As at 31 December 2016 As at 31 December 2015
Chairman: Vladimir Bakes Vladimir Bakes
Members: Patrick Skyba Patrick Skyba

Zuzana BroZek Mihokova

Zuzana BroZek Mihokova

Slavka MikloSova

Doris Wendler

Blanka Hatalova

Supervisory Board: As at 31 December 2016 As at 31 December 2015
Chairman: Glnter Geyer Juraj Lelkes
Vice-Chairman: Judit Havasi Regina Ovesny Straka
Members: Erwin Hammerbacher Erwin Hammerbacher
Martin Divis Peter Hofinger
Christian Brandstetter Christian Brandstetter
Jana Bibova Jana Bibova
Roman Remern Roman Remen
Milan Muska Milan Muska
Peter Thirring Karl Fink
Tanasis Charizopulos Tanasis Charizopulos
Kurt Ebner Kurt Ebner

The Company address:
KOMUNALNA poist'oviia, a.s. Vienna Insurance Group, Stefanikova 17, 811 05 Bratislava, Slovakia

|dentification number; 31 595 545
Tax identification number number; 202 1097089

These financial statements have been prepared in accordance with Article 17a), paragraph 1, of Ac-
counting Act 431/2002, as amended, and in accordance with International Financial Reporting Standards as
adopted by the European Union (,IFRS"). These financial statements were approved by the Board of Directors
at 2 March 2017,

The Company is part of VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe. Consolidated finan-
cial statements will be prepared in accordance with IFRS by Vienna Insurance Group AG Wiener Versicherung
Gruppe, Schottenring 30,1010 Vienna, Austria. (Address of register court: Handelsgericht Wien, 1030 Vienna,
Marxergasse 1a, DVR: 000055082°2).

The financial statements were prepared on the basis of the historical costs principle, with the excep-
tion of financial assets available for sale and financial assets and liabilities, which are presented at fair value
through profit and loss.

The preparation of financial statements in accordance with IFRS requires using certain accounting esti-
mates. It also requires the management to make certain judgements about the application of the Company's
accounting policies. Areas which require a higher degree of judgement or complex areas, or areas where as-
sumptions and estimates are material for the financial statements are disclosed in Note 5.

All amounts in the notes are presented in thousands of EUR, unless otherwise stated.

The Board of Directors may propose to the Company's shareholders the amendment of the financial state-
ments even after their approval by the General Meeting. However, according to Article 16, paragraphs 9 to 11
of the Accounting Act, an entity's accounting records cannot be reopened after the financial statements have
been prepared and approved. If, after the financial statements have been approved, management identifies that
the comparative information is not consistent with the current period's information, the Accounting Act allows
entities to restate comparative information in the accounting period in which the relevant facts are identified.
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

2 Uplatnenie novych Uctovnych Standardov
a interpretacii

VylepSenia k IFRS za rok 2012 (vydané 12. decembra 2013 a G¢inné v EU pre roéné Gctov-
né obdobia zacinajuce 1. februdra 2015 alebo neskor). VVylepSenia pozostavaji zo zmien siedmich
Standardov. Novela IFRS 2 prindSa objasnenie definicie "podmienky vzniku ndroku na odmenu” a samostatnu
definiciu pre "podmienky vykonov” a “podmienky sluzby”. Novela sa bude aplikovat’ na platby na zaklade po-
dielov, pri ktorych datum ich udelenia je 1. jdl 2014 alebo neskér. IFRS 3 bol novelizovany s tmyslom objasnit’,
%e (1) povinnost’ vysporiadat’ podmienend kdpnu cenu, ktord spida definiciu finanéného nastroja sa klasifikuje
ako financny zavdzok alebo nastroj viastného imania na zaklade definicii v IAS 32 a (2) vSetky podmienené
Uhrady, financné aj nefinancné, ktoré nie su klasifikované ako nastroje vlastného imania sa ocenuju v redinej
hodnote ku kazdému datumu, ku ktorému sa zostavuje (ctovna zavierka, a zmena v redlnej hodnote sa vykaze
vo vykaze ziskov a strat. Novely IFRS 3 st tcinné pre podnikové kombindcie s ddtumom akvizicie 1. jula 2014
alebo neskér. Novela IFRS 8 vyZaduije (1) zverejnenie uplatnenia Usudku manaZzmentom v pripade agregovania
prevadzkovych segmentov, vratane popisu jednotlivych agregovanych segmentov a ekonomickych indikatorov,
ktoré sa posudzovali pri stanoveni, Ze agregované segmenty majl podobné ekonomické charakteristiky a (2)
odsUhlasenie aktiv segmentu na aktiva Uctovnej jednotky, ak sa aktiva segmentu vykazuju. Bola upravena do-
vodova sprava k IFRS 13 s cielfom objasnit’, Ze zamerom zruSenia niektorych odsekov v IAS 39 v rdmci vydania
IFRS 13 nebolo zrusit' moZnost’ ocefiovania kratkodobych pohladdvok a zavazkov fakturovanou nominalnou
hodnotou v pripadoch, kde je dopad diskontovania nevyznamny. Novelizacia IAS 16 a IAS 38 mala za ciel objas-
nit’ vypocet brutto Uctovnej hodnoty a opravok v pripade, Ze Uctovna jednotka uplatiiuje precenovaci model.
IAS 24 bol upraveny tak, aby sa ako spriaznena osoba vykazovala Uctovna jednotka poskytujlca kl'ticovych
manazérskych pracovnikov Uctovne] jednotke zostavujlcej Gctovnd zavierku alebo jej materskej spoloCnosti
("manaZérska spolocnost™), a aby sa vyZadovalo zverejnenie sum, ktoré za poskytnuté sluzby G¢tuje manazér-
ska spolocnost’ G¢tovnej jednotke zhotovujlcej Gctovnu zavierku. Novely nemali vyznamny dopad na Uctovnd
zavierku,

Ro¢né vylepsenia IFRS za rok 2014 (vydané 25. septembra 2014 a G€inné v EU pre ro¢né ob-
dobia zacinajice 1. januara 2016 alebo neskar). Novely majl vplyv na 4 Standardy. Cielom novely IFRS
5 bolo objasnit’, Ze zmena v sposobe vyradenia financného majetku (preklasifikovanie zo skupiny “drZzany na
predaj” do skupiny "drzany na distriblciu” alebo naopak) nepredstavuje zmenu v plane predaja alebo distriblcie
a ako takd, nemusi byt’ zaliCtovana. Novela IFRS 7 obsahuje usmernenie, ktoré ma vedeniu Uctovnej jednotky
pomdct’ pri stanoveni, ¢i podmienky dohody o obsluhe finantného majetku ziskaného prevodom predstavuiju
pokracujlcu zaangazovanost' pre Ucely zverejnenia podla IFRS 7. Novela takisto objasfiuje, Ze zverejnenie
vzajomného zapocitania podla IFRS 7 sa nevyZaduje v priebeZnej U¢tovne] zavierke, za predpokladu, Ze to inak
nevyzaduje IAS 34. Novela IAS 19 prindsa vysvetlenie, Ze v pripade zavazkov z pozitkov po ukonceni zamest-
nania by pri rozhodovani o diskontnej sadzbe, existencii rozvinutého trhu s vysoko kvalitnymi podnikovymi
dlhopismi, alebo o tom, ktoré Urokové miery zo Statnych dlhopisov pouZit, mala byt' doleZitda mena, v ktorej su
zavazky denominované a nie krajina, v ktorej vznikli. IAS 34 bude pozadovat'krizovy odkaz z priebeznej Uictov-
nej zavierky na "informdcie zverejnené na inom mieste priebeZnej Uctovne] spravy”. Novely nemali vyznamny
dopad na Uctovnu zavierku,
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

2. Adoption of New Accounting Standards
and Interpretations

Annual Improvements to IFRSs 2012 (issued on 12 December 2013 and effective in the EU
for annual periods beginning on or after 1 February 2015). The improvements consist of changes to
seven standards. IFRS 2 was amended to clarify the definition of a 'vesting condition’ and to define separately
‘performance condition’ and ‘service condition’; The amendment is effective for share-based payment transac-
tions for which the grant date is on or after 1 July 2014. IFRS 3 was amended to clarify that (1) an obligation
10 pay contingent consideration which meets the definition of a financial instrument is classified as a financial
liability or as equity, on the basis of the definitions in IAS 32, and (2) all non-equity contingent consideration,
both financial and non-financial, is measured at fair value at each reporting date, with changes in fair value
recognised in profit and loss. Amendments to IFRS 3 are effective for business combinations where the acqui-
sition date is on or after 1 July 2014 IFRS 8 was amended to require (1) disclosure of the judgements made
by management in aggregating operating segments, including a description of the segments which have been
aggregated and the economic indicators which have been assessed in determining that the aggregated seg-
ments share similar economic characteristics, and (2) a reconciliation of segment assets to the entity's assets
when segment assets are reported. The basis for conclusions on IFRS 13 was amended to clarify that deletion
of certain paragraphs in IAS 39 upon publishing of IFRS 13 was not made with an intention to remove the
ability to measure short-term receivables and payables at invoice amount where the impact of discounting is
immaterial. IAS 16 and IAS 38 were amended to clarify how the gross carrying amount and the accumulated
depreciation are treated where an entity uses the revaluation model. IAS 24 was amended to include, as
a related party, an entity that provides key management personnel services to the reporting entity or to the
parent of the reporting entity ('the management entity’), and to require to disclose the amounts charged to
the reporting entity by the management entity for services provided. Improvements did not have significant
impact on financial statements.

Annual Improvements to IFRSs 2014 (issued on 25 September 2014 and effective in the EU
for annual periods beginning on or after 1 January 2016). The amendments impact 4 standards. IFRS
5 was amended to clarify that change in the manner of disposal (reclassification from “held for sale” to "held
for distribution” or vice versa) does not constitute a change to a plan of sale ore distribution, and does not
have to be accounted for as such. The amendment to IFRS 7 adds guidance to help management determine
whether the terms of an arrangement to service a financial asset which has been transferred constitute
continuing involvement, for the purposes of disclosures required by IFRS 7. The amendment also clarifies that
the offsetting disclosures of IFRS 7 are not specifically required for all interim periods, unless required by IAS
34, The amendment to IAS 19 clarifies that for post-employment benefit obligations, the decisions regard-
ing discount rate, existence of deep market in high-quality corporate bonds, or which government bonds to
use as a basis, should be based on the currency that the liabilities are denominated in, and not the country
where they arise. IAS 34 will require a cross reference from the interim financial statements to the location of
“information disclosed elsewhere in the interim financial report”. Improvements did not have significant impact
on financial statements.
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Novela IAS 1 v suvislosti s Iniciativou o zverejfiovani (vydana 18. decembra 2014 a Gc¢inna
v EU pre roéné Gétovné obdobia zatinajice 1. januara 2016 alebo neskar). Novela $tandardu objas-
fuje princip vyznamnosti a vysvetluje, Ze UCtovna jednotka nemusi uviest’ niektoré zverejnenia poZzadované
IFRS, ak informacia, ktord zo zverejnenia vyplyva, nie je vyznamna, a to aj v pripade, Ze IFRS Standard uvadza
zoznam konkrétnych poZiadaviek na zverejnenie alebo ich aznacuje ako minimalne poZiadavky. Standard okrem
toho poskytuje nové usmernenia ohladom medzistictov v Uc¢tovne] zavierke - konkrétne to, Ze tieto medzilicty
(@) musia pozostavat’ z riadkovych poloZiek, ktoré pozostavaju z hodnot Gctovanych a ocefovanych pod!a IFRS,
(b) musia byt’ prezentované a oznacované tak, aby boli jednotlivé riadkové poloZky, ktoré spadaji do medzi-
sUCty, jasné a zrozumitelné, (c) musia byt pouzivané konzistentne v jednotlivych G¢tovnych obdobiach a (d)
nesmu byt zvyraznené viac nez medzistcty a sicty poZzadované IFRS Standardami. Novela nemala vyznamny
dopad na Uctovnu zavierku.

Spolo¢nost’ neocakava, Ze by nasledovné nové Standardy a novelizacie mali akykol'vek vplyv na jej Gctov-
nu zavierku:

- Investi€né spolocnosti: Uplatfiovanie vynimky z konsolidacie - novela IFRS 10, IFRS 12 a IAS
28 (vydané 18. decembra 2014 a (icinné pre rotné Uctovné obdobia zacinajlice 1. janudra 2016 alebo
neskor).

- Uttovanie obstarania podielov v spolocnych Einnostiach - Novela IFRS 11 (vydana 6. maja
2014 a (cinnd v EU pre Gctovné obdobia zatinajlce 1. janudra 2016 alebo neskor).

- Objasnenie prijatel'nych metod odpisovania - Novela IAS 16 a IAS 38 (vydana 12. maja 2014
a ucinna v EU pre Uctovné obdobia zacinajlce 1. januara 2016 alebo neskdr).

- Metdda vlastného imania v individualnej uctovnej zavierke - Novela IAS 27 (vydana
12.augusta 2014 a ucinna v EU pre rocné obdobia zacinajlce 1. janudra 2016 alebo neskdr).

- Novela IAS 19 - Programy so stanovenymi poZzitkami: Prispevky zamestnancov (vydana
21.novembra 2013 a (cinnd v EU pre ro¢né Gctovné obdobia zacinajlce 1. februdra 2015 alebo neskor).

- Pol'nohospodarstvo: Nosné rastliny - Novela IAS 16 a IAS 41 (vydana 30. jina 2014 a (¢inna pre
rocné Uctovné obdobia zacinajuce 1. janudra 2016 alebo neskor)
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Disclosure Initiative Amendments to IAS 1 (issued on 18 December 2014 and effective in the
€U for annual periods on or after 1 January 2016). The Standard was amended to clarify the concept of
materiality and explains that an entity need not provide a specific disclosure required by an IFRS if the infor-
mation resulting from that disclosure is not material, evenif the IFRS contains alist of specific requirements or
describes them as minimum requirements. The Standard also provides new guidance on subtotals in financial
statements, in particular, such subtotals (a) should be comprised of line items made up of amounts recognised
and measured in accordance with IFRS; (b) be presented and labelled in @ manner that makes the line items
that constitute the subtotal clear and understandable; (c) be consistent from period to period; and (d) not be
displayed with more prominence than the subtotals and totals required by IFRS standards. Amendments did
not have significant impact on financial statements.

The Company do not expect following new standards and amendments to have any impact on its finan-
cial statements:

- Investment Entities: Applying the Consolidation Exception Amendment to IFRS 10, IFRS
12 and IAS 28 (issued on 18 December 2014 and effective in the EU for annual periods on or after
1 January 2016).

- Accounting for Acquisitions of Interests in Joint Operations - Amendments to IFRS 11 (issued
on 6 May 2014 and effective in the EU for the periods beginning on or after 1 January 2016)

- Clarification of Acceptable Methods of Depreciation and Amortisation - Amendments to IAS
16 and IAS 38 (issued on 12 May 2014 and effective in the EU for the periods beginning on or after
1 January 2016)

- Equity Method in Separate Financial Statements - Amendments to IAS 27 (issued on
12 August 2014 and effective in the EU for annual periods beginning 1 January 2016).

- Amendments to IAS 19 - Defined Benefit Plans: Employee Contributions (issued on
21 November 201 3 and effective in the EU for annual periods on or after 1 February 2015).

- Agriculture: Bearer plants - Amendments to IAS 16 and IAS 41 (issued on 30 June 2014 and
effective in the EU for annual periods beginning 1 January 2016).
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3 Noveé uctovné standardy, ktoré spolocnost’
predCasne neaplikuje

Nasledovné nové Standardy a interpretacie, ktoré boli vydané a su povinné pre rocné Uctovné obdobia
zacinajuce 1. januara 2017 alebo neskér, Spolocnost’ predCasne neaplikovala.

IFRS 9, Finanéné nastroje: klasifikacia ocefiovanie (vydany v jali 2014 a G&inny v EU pre
ro€né uctovné obdobia zacinajica dia 1. januara 2018 alebo neskor). Spolocnost’ ocakava, ze dojde
k zvySeniu opravnych poloZiek k pohladavkam z Gverov a financného leasingu v Case aplikacie IFRS 9, pretoze
tento Standard zavadza novy model pre (ctovanie opravnych poloZiek na znizenie hodnoty tzv. model ocaka-
vanych strat (ECL). Podla novych pravidiel Spolotnost’ bude musiet’ okamZite zalctovat' opravnl poloZku na
zaklade nového modelu ofakavanych strat, a to uZ v ¢ase vzniku pohladavky, ktora nie je po splatnosti a ani
nevykazuje iné znamky zniZenia jej hodnoty. Rozumny odhad tohto narastu opravnych poloZiek nie je mozné
uskutocnit!, pretoZe nie je moZné spolahlivo predpokladat’, aké informéacie o budtcich okolnostiach, vratane
makroekonomickych predpokladoch a pravdepodobnostiach priradenych alternativnym makroekonomickym
predpovediam, budu relevantné k 1. janudru 2018, ked' vplyv aplikacie Standardu bude zatctovany voci pocia-
tolnému stavu nerozdeleného zisku. Spolo¢nost” aktudlne vyhodnocuje ostatné aspekty nového Standardu
aich vplyv jej na Gctovnu zavierku.

IFRS 15, Vynosy zo zmlGv so zakaznikmi (vydany diia 28. maja 2014 a G¢inny v EU pre Gétov-
né obdobia zac€inajuce 1. januara 2018 alebo neskor). Tento novy Standard zavadza princip, Ze vynosy
sa maju UCtovat’ v transaktnej cene v case, ked tovar alebo sluzby su prevedené na zakaznika. Akékolvek
viazané tovary alebo sluzby, ktoré su odliSitelné, sa musia Uctovat’ samostatne a zlavy alebo vratky z predaj-
nej ceny musia byt" alokované na jednotlivé polozky. V pripade, Ze cena je z akéhokol'vek ddvodu variabilng,
musi sa zalCtovat’ minimalna hodnota, u ktorej je vysoko pravdepodobné, Ze nebude odictovana. Naklady na
obstaranie zmluvy so zakaznikmi sa musia kapitalizovat' a odpisuju sa pocas doby, pocas ktorej spolocnosti
plynd ekonomické benefity zmluvy so zakaznikom. V stcasnosti Spolotnost’ posudzuje dopad Standardu na
svoju Uctovnu zavierku.,

Novela IFRS 15, Vynosy zo zmluv so zakaznikmi (vydana 12. aprila 2016 a G¢inna v EU pre
uctovné obdobia zacinajice 1. januara 2018 alebo neskar). Novela nemeni zékladné principy Stan-
dardu ale upresiiuje ako sa tieto principy maju aplikovat’. Novela objasfiuje ako v ramci zmluvy identifikovat’
povinnost’ plnenia zakaznikovi (povinnost’ dodat’ tovar alebo sluzby); ako stanovit, ¢i spolocnost’ je primar-
ne zodpovedna za dodanie (ako dodavatel tovaru alebo sluzby) alebo len sprostredkovatel (zodpovedny za
sprostredkovanie tovaru alebo sluzby) ako aj ako stanovit’, ¢i vynos z licencie Gctovat’ v stanovenom case
alebo podas urcitého obdobia. Okrem tychto upresneni, novela obsahuje aj dve dodatocné oslobodenia s cie-
l'om zniZit' ndklady a komplexnost' v ¢ase prvej implementacie Standardu. V sti¢asnosti Spolo¢nost’ posudzuje
dopad tejto novely na svoju Gctovnu zavierku,

Predaj alebo vklad majetku uskutoéneny medzi investorom a jeho pridruZenou spolo€nost’ou
alebo spoloénym podnikom - Novela IFRS 10 a IAS 28 (vydana 11. septembra 2014 a Gcinna pre
roné obdobia zacinajice datumom, ktory bude stanoveny IASB). Tato novela riesi nestlad medzi
poziadavkami IFRS 10 a IAS 28 pri predaji alebo vklade majetku medzi investorom a jeho pridruzenou spolo¢-
nost’ou alebo spolo¢nym podnikom. Najvyznamnejsim dosledkom je skutocnost’, Ze ak ide o prevod podniku,
vykaZe sa zisk alebo strata v pinej vyike. Ciastotny zisk alebo strata sa vykazu vtedy, ak predmetom transakcie
je majetok, ktory nepredstavuje podnik, a to aj v pripade, ak tento majetok vlastni prevadzand dcérska spoloc-
nost’. Tieto novely zatial' neboli schvalené Eurdpskou Uniou. V st¢asnosti Spolo¢nost’ posudzuje dopad na
svoju Uctovnu zavierku.,
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3. New reporting standards that the company
does not apply prematurely

The following new standards and interpretations that were issued and are obligatory for the annual re-
porting period commencing 1 January 2017 onwards were not applied prematurely by the Company.

IFRS 9, Financial Instruments: Classification and Measurement (issued in July 2014 and ef-
fective in the EU for annual periods beginning on or after 1 January 2018). The Company expects an
increase in valuation allowances for loan and financial lease receivables upon applying IFRS 9 as this standard
introduces a new model for accounting valuation allowances, the ECL-model (Expected Credit Losses). Under
the new rules under this model, the Company will be obliged to book a valuation allowance immediately after
areceivable is originated, i.e. when the receivable is not overdue and even does not show other indications of
being impaired. However, a reasonable estimate of this increase in valuation allowances cannot be made as it
cannot be reliably foreseen what information about future events, including macroeconomic assumptions and
probabilities allocated to alternative macroeconomic forecasts, will be relevant at 1 January 2018 when the
effect of applying the standard will be posted against the opening balance of retained earnings. The Company
is currently assessing other aspects of the new standard and their impact on its financial statements.

IFRS 15, Revenue from Contracts with Customers (issued on 28 May 2014 and effective in
the EU for the periods beginning on or after 1 January 2018). The new standard introduces the core
principle that revenue must be recognised when the goods or services are transferred to the customer, at
the transaction price. Any bundled goods or services that are distinct must be separately recognised, and any
discounts or rebates on the contract price must generally be allocated to the separate elements. When the
consideration varies for any reason, minimum amounts must be recognised if they are not at significant risk
of reversal. Costs incurred to secure contracts with customers have to be capitalised and amortised over the
period when the benefits of the contract are consumed. The Company is currently assessing the impact of the
new standard on its financial statements.

Amendments to IFRS 15, Revenue from Contracts with Customers (issued on 12 April 2016
and effective in the EU for annual periods beginning on or after 1 January 2018). The amendments
do not change the underlying principles of the Standard but clarify how those principles should be applied.
The amendments clarify how to identify a performance obligation (the promise to transfer a good or a service
10 a customer) in a contract; how to determine whether a company is a principal (the provider of a good or
service) or an agent (responsible for arranging for the good or service to be provided); and how to determine
whether the revenue from granting a licence should be recognised at a point in time or over time. In addition to
the clarifications, the amendments include two additional reliefs to reduce cost and complexity for a company
when it first applies the new Standard. The Company is currently assessing the impact of the amendment on
its financial statements.

Sale or Contribution of Assets between an Investor and its Associate or Joint Venture -
Amendments to IFRS 10 and IAS 28 (issued on 11 September 2014 and effective for annual
periods beginning on or after a date to be determined by the IASB). These amendments address an
inconsistency between the requirements in IFRS 10 and those in IAS 28 in dealing with the sale or contribu-
tion of assets between an investor and its associate or joint venture. The main consequence of the amend-
ments is that a full gain or loss is recognised when a transaction involves a business. A partial gain or loss is
recognised when a transaction involves assets that do not constitute a business, even if these assets are held
by a subsidiary. These amendments were not yet endorsed by the EU. The Company is currently assessing the
impact of the amendments on its financial statements.
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IFRS 16 ,Llizingy” (vydané v januari 2016 a ucinné pre rocné uctovné obdobia zacinajluce
1. janudra 2019 alebo neskar). Tento novy Standard zavadza nové principy pre vykazovanie, ocefovanie,
prezentaciu a zverejiovanie lizingu. IFRS 16 eliminuje klasifikaciu operativneho a finantného lizingu tak ako
to definuje IAS 17 a namiesto toho zavadza jednotny model (¢tovania pre najomcu. Najomcovia budd povinnf
vykazat’ (a) aktiva a zavazky pre vSetky lizingy dihSie ako 12 mesiacov pokial nepdjde o aktiva malej hodnoty
a (b) odpisovanie prenajatych aktiv oddelene od Uroku zo zavazkov z lizingu vo vykaze ziskov a strat. Z hl'adiska
prenajimatela preberd IFRS 16 vacSinu Gc¢tovnych zdsad zo stcasného Standardu IAS 17. Prenajimatel’ pokra-
Cuje v klasifikacii operativneho a financného lizingu a v rozdielnom tctovani tychto dvoch typov lizingu. Tento
Standard zatial nebol schvaleny Eurdpskou Uniou. Spolo¢nost’ momentalne posudzuje dopad tohto Standardu
na svoju Uctovnu zavierku.

Novela IAS 12: Vykazovanie odloZenej dafovej pohl'adavky z titulu nerealizovanych strat
(vydané 19. januara 2016 a ucinné pre rocné uctovné obdobia zacinajuce 1. januara 2017 ale-
bo neskar). Tato novela objasnila poZiadavky na Uctovanie odloZenej dafovej pohladavky z nerealizovanych
strat z dihovych finanenych nastrojov. U¢tovna jednotka bude musiet’ zat¢tovat’ odlozend dafiovd pohl'adavku
z nerealizovanych strat, ktoré vznikli v dosledku diskontovania pefaznych tokov dihového financného nastroja
trhovymi Urokovym mierami, a to aj v pripade, Ze oakdva, Ze bude drZat’ tento nastroj do splatnosti a nebu-
de musiet’ zaplatit' Ziadnu dan zo splatenej istiny. Ekonomicky GZitok, ktory je vyjadreny odloZenou danovou
pohladdvkou predstavuje schopnost’ majitela dihového nastroja dosiahnut’ buduce zisky (vo forme zniZenia
vplyvu oddiskontovania) bez toho, aby bol povinny zaplatit’ dan z tychto ziskov. Tato novela zatial' nebola
schvalena Eurdpskou Uniou. Spolocnost’momentalne posudzuje dopad tejto novely na svoju Uctovnu zavierku.

Iniciativa o zverejiiovani - Novela IAS 7 (vydana 29. januara 2016 a Gcinna pre ro€né uctovné
obdobia zacinajice 1. januara 2017 alebo neskar). Tato novela bude poZadovat’ zverejnenie pohybov
v zavazkoch, ktoré sa tykaju financnych aktivit. Tato novela zatial' nebola schvalena Eurdpskou Uniou. Spoloc-
nost’momentalne posudzuje dopad tejto novely na svoju Gctovnu zavierku.

VylepSenia Medzinarodnych Standardov finanéného vykaznictva na obdobie rokov 2014-
2016 (vydané 8. decembra 2016 a tcinné pre ro€né Gctovné obdobia zacinajuce 1. januara 2017
alebo neskoér v pripade novelizacie Standardu IFRS 12 a 1. janudra 2018 alebo neskar v pripade
novelizacie Standardov IFRS 1 a IAS 28). \/ylepsenia sa tykaju troch Standardov. Novelizacia objasnu-
je rozsah poZiadaviek na zverejhiovanie v IFRS 12, ked' Specifikuje, Ze poZiadavky na zverejfiovanie uvedené
v IFRS 12 (s vynimkou tych, ktoré sa vztahuju na sumarizované finan¢né informacie za dcérske spolo¢nost,
spolocné podniky a pridruZzené spolocnosti) sa tykaju majetkovych podielov Gctovnej jednotky v inych subjek-
toch, ktoré st klasifikované ako drzané na predaj alebo ako ukoncované cinnosti v sulade s IFRS 5. Novelizova-
ny bol aj Standard IFRS 1, ked' boli zruSené niektoré kratkodobé vynimky z IFRS, ktoré sa tykali zverejfiovania
informacif o financnych nastrojoch, zamestnaneckych poZitkoch a investi¢nych subjektoch, pretoZe uz naplnili
planovany Gcel, kvoli ktorému boli zavedené. Novelizacia IAS 28 objasiiuje, Ze U¢tovna jednotka ma pri kazdej
jednotlivej investicii na vyber, ¢i bude ocerfovat’ prijemcu investicie v redlnej hodnote v stlade s IAS 28, ak ide
0 organizaciu spravujlcu rizikovy kapital, investicny fond, otvoreny podielovy fond alebo podobny subjekt, vra-
tane fondov investitného poistenia. Okrem toho Uctovna jednotka, ktora nie je investi¢nym subjektom, moze
mat’ pridruZenu spolocnost’alebo spolocny podnik, ktoré nim su. 1AS 28 povoluje, aby si takato Gctovna jednot-
ka pri aplikovani metdédy podielu na viastnom imani ponechala ocefovanie v redlnej hodnote, ktoré pouziva jej
pridruZzend spolocnost’ alebo spolocny podnik, ktoré su investi¢nym subjektom. Novelizacia objashiuje, Ze tlto
volbu moZno uplatfiovat’ jednatlivo pri kaZdej investicii. Tieto novely zatial neboli schvalené Eurdpskou Uniou.
Spolo¢nost’ momentalne posudzuje dopad tejto novely na svoju Gctovnu zavierku.
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IFRS 16 “Leases” (issued on 13 January 2016 and effective for annual periods beginning
on or after 1 January 2019). The new standard sets out the principles for the recognition, measurement,
presentation and disclosure of leases. All leases result in the lessee obtaining the right to use an asset at the
start of the lease and, if lease payments are made over time, also obtaining financing. Accordingly, IFRS 16
eliminates the classification of leases as either operating leases or finance leases as is required by IAS 17
and, instead, introduces a single lessee accounting model. Lessees will be required to recognise: (a) assets and
liabilities for all leases with a term of more than 12 months, unless the underlying asset is of low value; and
(b) depreciation of lease assets separately from interest on lease liabilities in the income statement. IFRS 16
substantially carries forward the lessor accounting requirements in IAS 17. Accordingly, a lessor continues to
classify its leases as operating leases or finance leases, and to account for those two types of leases differ-
ently. This standard was not yet endorsed by the EU. The Company is currently assessing the impact of the
amendments on its financial statements.

Recognition of Deferred Tax Assets for Unrealised Losses - Amendments to IAS 12 (issued
on 19 January 2016 and effective for annual periods beginning on or after 1 January 2017). The
amendment has clarified the requirements on recognition of deferred tax assets for unrealised losses on debt
instruments. The entity will have to recognise deferred tax asset for unrealised losses that arise as a result of
discounting cash flows of debt instruments at market interest rates, even if it expects to hold the instrument
to maturity and no tax will be payable upon collecting the principal amount. The economic benefit embodied
in the deferred tax asset arises from the ability of the holder of the debt instrument to achieve future gains
(unwinding of the effects of discounting) without paying taxes on those gains. This amendment was not
yet endorsed by the EU. The Company is currently assessing the impact of the amendments on its financial
statements.

Disclosure Initiative - Amendments to IAS 7 (issued on 29 January 2016 and effective for
annual periods beginning on or after 1 January 2017) The amended IAS 7 will require disclosure of
a reconciliation of movements in liabilities arising from financing activities. These amendments were not yet
endorsed by the EU. The Company is currently assessing the impact of the amendment on its financial state-
ments.

Annual Improvements to IFRSs 2014-2016 cycle (issued on 8 December 2016 and effec-
tive for annual periods beginning on or after 1 January 2017 for amendments to IFRS 12, and
on or after 1 January 2018 for amendments to IFRS 1 and IAS 28). The improvements impact three
standards. The amendments clarify the scope of the disclosure requirements in IFRS 12 by specifying that the
disclosure requirements in IFRS 12, other than those relating to summarised financial information for subsidi-
aries, joint ventures and associates, apply to an entity's interests in other entities that are classified as held
for sale or discontinued operations in accordance with IFRS 5. IFRS 1 was amended and some of the short-
term exemptions from IFRSs in respect of disclosures about financial instruments, employee benefits and
investment entities were removed, after those short-term exemptions have served their intended purpose.
The amendments to IAS 28 clarify that an entity has an investment-by-investment choice for measuring
investees at fair value in accordance with IAS 28 by a venture capital organisation, or a mutual fund, unit trust
or similar entities including investment linked insurance funds. Additionally, an entity that is not an investment
entity may have an associate or joint venture that is an investment entity. IAS 28 permits such an entity to
retain the fair value measurements used by that investment entity associate or joint venture when applying
the equity method. The amendments clarify that this choice is also available on an investment-by-investment
basis. These improvements were not yet endorsed by the EU. The Company is currently assessing the impact
of the amendments on its financial statements.

95




8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Aplikovanie Standardu IFRS 9, Financné nastroje, so Standardom IFRS 4, Poistné zmluvy -
novela IFRS 4 (vydand 12. septembra 2016 a Ucinng, v zavislosti od pristupu, pre rotné Gctovné obdobia
zatinajuce 1. janudra 2018 alebo neskdr pre Gctovné jednotky, ktoré sa rozhodnu uplatiiovat’ moZnost’ do-
¢asnej vynimky, alebo, ked' ii¢tovna jednotka prvy raz uplatiiuje IFRS 9, pre Gctovné jednotky, ktoré sa rozhod-
nu aplikovat’ pristup prekrytim). Novela sa zaobera obavami, ktoré vznikaju v dosledku implementacie IFRS S,
nového Standardu o financnych nastrojoch, eSte pred implementovanim nového Standardu, na ktorom IASB
v stcasnosti pracuje, a ktory ma slUZit’ ako ndhrada za IFRS 4. Medzi tieto obavy patri aj do¢asna volatilita
vykazovanych vysledkov. Novela zavadza dva pristupy - pristup prekrytim a pristup na baze odkladu. Novelizo-
vany Standard poskytne vSetkym spolo¢nostiam, ktoré vystavuji poistné zmluvy, moZnost’ vykazat' volatilitu,
ktord by mohla vzniknlt' vtedy, ked' sa IFRS 9 aplikuje skor, neZ bude vydany novy Standard o poistnych zmlu-
vach, v ostatnom sthrnnom zisku, a nie do zisku alebo straty. Okrem toho, novelizovany Standard poskytne
spolocnostiam, ktorych ¢innost’ je prevaZzne spajana s poistenim, dobrovolnt docasnu vynimku z aplikovania
IFRS 9 a2 do roku 2021. U¢tovné jednotky, ktoré odsund aplikaciu IFRS 9 na neskdr, budd nadalej uplatfiovat’
stcasny $tandard, ktory sa venuje finanénym nastrojom, t. j. IAS 39. Novela IFRS 4 dopiiia existujdce alter-
nativy v Standarde, ktoré moZno uZ aj teraz pouZit’ na rieSenie docasnej volatility. Tato novela zatial' nebola
schvalena Eurépskou Uniou. Spolo¢nost’ v stitasnosti posudzuje dopad spominanej novely na jej individudlnu
Uctovnu zavierku.

Spolo¢nost’ neocakava, Ze by nasledovné nové Standardy a novelizacie mali akykol'vek vplyv na jej Gctov-
nu zavierku. Zatial' neboli schvalené Eurdpskou Uniou.

- Novela Standardu IFRS 2, Platby na baze podielov (vydana 20. jina 2016 a Ucinna pre rocné
Uctovné obdobia zacinajlice 1. janudra 2018 alebo neskdr).

- IFRS 14, Utty asového rozli$enia pri regulacii ($tandard vydany v 30. janudra 2014 a Gginny
mimo EU pre ro¢né obdobia zacinajlce 1. janudra 2016 alebo neskor).

- IFRIC 22 - Transakcie v cudzej mene a preddavky (interpretacia vydana 8. decembra 2016
a ucinna pre rocné Gctovné obdobia zadinajlce 1. janudra 2018 alebo neskor).

- Presuny investicii do nehnutel’'nosti - novela IAS 40 (vydand 8. decembra 2016 a Ucinna pre
rocné Uctovné obdobia zacinajlce 1. janudra 2018 alebo neskdr)
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Applying IFRS 9, Financial Instruments, with IFRS 4, Insurance Contracts - Amendments to
IFRS 4 (issued on 12 September 2016 and effective, depending on the approach, for annual periods begin-
ning on or after 1 January 2018 for entities that choose to apply temporary exemption option, or when the
entity first applies IFRS 3G for entities that choose to apply the overlay approach). The amendments address
concerns arising from implementing the new financial instruments Standard, IFRS S, before implementing the
replacement Standard that the |ASB is developing for IFRS 4. These concerns include temporary volatility in
reported results. The amendments introduce two approaches: an overlay approach and a deferral approach.
The amended Standard will give all companies that issue insurance contracts the option to recognise in other
comprehensive income, rather than profit or loss, the volatility that could arise when IFRS 9 is applied before
the new insurance contracts Standard is issued. In addition, the amended Standard will give companies whose
activities are predominantly connected with insurance an optional temporary exemption from applying IFRS
9 until 2021. The entities that defer the application of IFRS S will continue to apply the existing financial
instruments Standard IAS 39, The amendments to IFRS 4 supplement existing options in the Standard that
can already be used to address the temporary volatility. These amendments were not yet endorsed by the
EU. The Company is currently assessing the impact of the amendments on its separate financial statements.

The Company do not expect following new standards and amendments to have any impact on its finan-
Cial statements. None of them was endorsed by the EU vet:

- Amendments to IFRS 2, Share-based Payment (issued on 20 June 2016 and effective for annual
periods beginning on or after 1 January 2018).

- IFRS 14, Regulatory Deferral Accounts (issued on 30 January 2014 and effective outside of the EU
for annual periods beginning on or after 1 January 2016).

- IFRIC 22 - Foreign Currency Transactions and Advance Consideration (issued on 8 December
2016 and effective for annual periods beginning on or after 1 January 2018).

- Transfers of Investment Property - Amendments to IAS 40 (issued on 8 December 2016 and
effective for annual periods beginning on or after 1 January 2018).
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4 Prehlad vyznamnych Uctovnych postupov

4.1 Prepocet cudzich mien

(i) Funk€na mena a mena prezentdcie Gctovnej zavierky

PoloZky zahrnuté do Uctovnej zavierky Spolocnosti st ocenené v mene primarneho ekonomického pro-
stredia, v ktorom dany subjekt posobi (“funkéna mena”). Uctovna zavierka je prezentovana v eurach, ktoré st
funk¢nou menou a zarover menou prezentacie Uctovnej zavierky Spolocnosti.

(ii) Transakcie a sivahové zostatky

Transakcie v cudzej mene sa prepocitavaju na funkénd menu vymennym kurzom platnym v den tran-
sakcie. Kurzové zisky a straty z vyrovnania tychto transakcii a z prepoCtu monetarneho majetku a zavdzkov
v cudzej mene vymennym kurzom ku koncu roka sa Gctuju v ziskoch a stratach.

Rozdiely z prepoCtu nemonetarneho finan¢ného majetku a zavazkov st vykazané ako slcast’ zisku a stra-
ty z precenenia na redlnu hodnotu. Rozdiely z prepoctu nemonetarneho majetku, ako st napriklad podielové
cenné papiere klasifikované ako urené na predaj, st zahrnuté v ostatnych komplexnych ziskoch a stratach ako
sUcast rezervy na precenenie cennych papierov ur¢enych na predaj.

4.2 Hmotny majetok

(i) Obstaravacia cena

Hmotny majetok predstavuje najma nehnutelnosti. VVSetok hmotny majetok je vykazany v obstardvacich
cenach znizenych o kumulované odpisy a straty zo zniZenia hodnoty. Obstaravacia cena zahffia vsetky vydav-
ky priamo vynaloZené na obstaranie majetku. Nasledné vydavky sa zahffiaju do Gctovnej hodnoty majetku
alebo sa vykazujld ako samostatny majetok, iba ak je pravdepodobné, Ze budtce ekonomické UZitky slvisiace
s majetkom budu plynit’ Spolo¢nosti a vyska vydavkov mozZe byt spolahlivo ur¢end. Viydavky na vSetky ostat-
né opravy a UdrZby sa Uctuju do ziskov a strat v Gctovnom obdobi, v ktorom vznikli.

(ii) Odpisy
Pozemky a nedokoncené investicie sa neodpisuju. Odpisy ostatného majetku sa pocitaju rovnomerne,
z rozdielu medzi obstardvacou cenou a konenou zostatkovou hodnotou pocas predpokladanej doby Zivot-

nosti.

Predpokladand doba Zivotnosti jednotlivych skupin majetku je nasledovna:

Budovy 30 az 50 rokov
Dopravné prostriedky, pocitacové zariadenia 3 az 4 roky
Kancelarske zariadenie a nabytok 4 a7 15 rokov

Konetna zostatkova hodnota a Zivotnost' aktiv sa prehodnocuje a v pripade potreby upravuje ku kazdému
stivahovému driu.

Zisky alebo straty plyntce z likvidacie a vyradenia poloZky majetku sa urcia ako rozdiel medzi vynosom
a (¢tovnou hodnotou majetku a st zahrnuté do ziskov a strat.
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4. Summary of Significant Accounting Policies

4.1 Foreign currency translation

(i) Functional and presentation currency

[tems included in the financial statements of the Company are measured using the currency of the pri-
mary economic environment in which the entity operates (the ‘functional currency’). The financial statements
are presented in Euro which is the Company’s functional and presentation currency.

(ii) Transaction and balances

Foreign currency transactions are translated into the functional currency using the exchange rates pre-
vailing at the dates of the transactions. Foreign exchange gains and losses resulting from the settlement
of such transactions and from the translation at year-end exchange rates of monetary assets and liabilities
denominated in foreign currencies are recognised in the profit or loss.

Translation differences on non-monetary financial assets are recognised as part of the gains or losses
from revaluation in the fair value. Translation differences on non-monetary items, such as equities classified
as financial assets available for sale, are included in ‘other comprehensive income’ as a part of a revaluation
reserve for financial assets available for sale.

4.2 Tangible assets

(i) Acquisition cost

Tangible assets primarily comprise real estate assets. Tangible assets are carried at cost less accumulated
depreciation and accumulated impairment losses. Cost includes all expenditures that are directly attributable
to the acquisition of the items. Subsequent costs are included in the asset’s carrying amount or recognised as
a separate asset, as appropriate, only when it is probable that future economic benefits associated with the
item will flow to the Company and the cost of the item can be measured reliably. All other repairs and mainte-
nance costs are charged to the profit or loss in the reporting period in which they are incurred.

(ii) Depreciation

Land and assets under construction are not depreciated. Depreciation of other assets is calculated using
the straight-line method from difference between their cost and residual value over their estimated useful
lives.

The estimated useful lives of individual classes of assets are as follows:

Buildings 30- 50 vears
Motor vehicles and computers 3 -4 years
Office equipment and furniture 4-15 years

The assets' residual values and useful lives are reviewed at each balance-sheet date and adjusted, as
appropriate.

Gains or losses from the disposal of assets are calculated as the difference between proceeds from sale
and the carrying value of the assets, and are included in the profit or loss.

99




8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

4.3 Investicie do nehnutel'nosti

Investicie do nehnutelnosti predstavuj administrativne budovy vo vlastnictve Spolocnosti, ktoré vsak
nie sU vyuzivané Spolofnost'ou a su drzané za Gcelom ziskania dlhodobych vynosov z prendjmu. Investicie
do nehnutelnosti su vykazané v obstaravacich cenach zniZzenych o odpisy a kumulované straty zo zniZzenia
hodnoty. Obstardvacia cena zahffa vsetky vydavky priamo vynaloZené na obstaranie majetku. Nehnutelnosti
sU odpisované ako je popisané v poznamke 4.2 ii).

4.4 Nehmotny majetok

Naklady vynaloZené na obstaranie licencii a uvedenie softvéru do uZivania sa kapitalizuju. Tieto naklady
sa odpisuju rovnomerne pocas predpokladanej doby Zivotnosti, ktord nepresahuje dobu 5 rokov.

Naklady spojené s vyvojom alebo Udrzbou pocitacového softvéru st tctované do nakladov priich vzniku.
Naklady, ktoré priamo stvisia s presne definovanym a jedinecnym softvérom kontrolovanym Spolo¢nostou,
ktorého pravdepodobny ekonomicky prospech bude prevySovat' obstardvacie naklady po dobu viac ako 1 roka
sa kapitalizujui ako nehmotny majetok. Obstardvacie naklady zahffiaju ndklady na pracovnikov podielajlcich sa
na vyvoji softvéru a zodpovedajlci podiel prislusnej réZie.

4.5 Financny majetok

Bezné nakupy a predaje financného majetku sa vykazuju k ddtumu finanéného vysporiadania obchodu,
ktory predstavuje datum, kedy Spolocnost’ dané aktivum nadobudne alebo doda. Investicie sa pri obstarani
oceruju redlnou hodnotou zvysenou o transakéné naklady, okrem finanného majetku ocefiovaného realnou
hodnotou cez hospodarsky vysledok.

Financny majetok je oductovany zo stvahy, ked pravo obdfZat' periazné toky z financného majetku zanik-
ne, alebo ked'je financny majetok spolu so vsetkymi rizikami a odmenami plyntcimi z jeho viastnictva preve-
deny na inG Uctovnu jednotku.

Financny majetok je zaradeny do Styroch nasledovnych kategorii v zavislosti od Gcelu, pre ktory bol obsta-
rany. Klasifikaciu finan¢ného majetku stanovi manaZzment Spolocnosti pri jeho prvotnom zalctovani a prehod-
nocuje ju ku kazdému stvahovému dnu.

Financny majetok ocefiovany realnou hodnotou cez hospodarsky vysledok predstavuje maje-
tok, pri ktorom sa Spolocnost’ pri prvotnom zatctovani rozhodla, Ze bude ocenovany redlnou hodnotou cez
hospodarsky vysledok. Financny majetok ocefovany realnou hodnotou cez hospodarsky vysledok je taky ma-
jetok, ktory je riadeny a ktorého vykonnost’ je hodnotend na zaklade redlnej hodnoty v stlade s investi¢nou
stratégiou Spolo¢nosti. Informdacie o redlnych hodnotach takéhoto financného majetku st interne poskytova-
né vedeniu SpoloCnosti. Investi¢nou stratégiou Spolocnosti je investovat’ do majetkovych a dihovych cennych
papierov v slvislosti s ich redlnou hodnotou.

Uvery a pohl'adavky predstavujd nederivatovy financny majetok s pevnou splatnostou, ktory nie je
kétovany na aktivnom trhu. Nezahffiaju financny majetok, ktory Spolocnost’ planuje predat’ v dohladnej bu-
ducnosti, ktory sa pri prvotnom U¢tovani zaradi ako ocefiovany redlnou hodnotou cez hospodarsky vysledok,
alebo ktory je ur¢eny na predaj. Do tejto skupiny sa zarad'ujl aj pohladavky z poistenia, poZicky poskytnuté
poistencom, ktorych moZné zniZenie hodnoty je preverované v ramci preverovania mozného znizenia hodnoty
Uverov a pohladdvok a pefiaZzné prostriedky a pefiazné ekvivalenty.

Investicie drzané do splatnosti predstavujl nederivatovy financny majetok s danymi alebo predpokla-
danymi platbami a s pevnou splatnost’ou, ktoré Spolo¢nost’ zamysla a je schopna drzat’ aZ do ich splatnosti.

Financny majetok uréeny na predaj predstavuje nederivatovy financny majetok, ktory je bud' oznace-
ny ako patriaci do tejto kategorie, alebo nie je zaradeny v Ziadnej inej kategdrii,
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4.3 Investment property

Investment property, principally comprising freehold office buildings in ownership of the Company, is held
for long-term rental yields and is not occupied by the Company. Investment property is stated at cost less
accumulated depreciation and accumulated impairment losses. Cost includes expenditure that is directly at-
tributable to the acquisition of the items. For depreciation, see Note 4.2 (ii).

4.4 Intangible assets

Acquired computer software licences are capitalised on the basis of costs incurred to acquire and putinto
use the specific software. Amortisation is calculated using the straight-line method to allocate the cost of
licenses over the estimated useful lives, not exceeding five years.

Costs related to the development or maintenance of computer software are expensed when incurred.
Costs that are directly associated with the production of identifiable and unique software controlled by
the Company, and are probable to generate economic benefits exceeding costs for more than one year, are
capitalised as intangible assets. Acquisition costs include costs of personnel engaged in software develop-
ment and the related portion of overheads.

4.5 Financial assets

Regular purchases and sales of financial assets are recognised on trade date - the date on which the Com-
pany commits to purchase or sell the asset. Investments are initially recognised at fair value plus transaction
costs, except for financial assets at fair value through profit or loss.

Financial assets are derecognised from balance sheet when the rights to receive cash flows from them
have expired, or where they have been transferred together with all risks and rewards of ownership to another
entity.

Financial assets are classified in the following four categories depending on the purpose for which the fi-
nancial assets were acquired. Management determines the classification of its financial assets at initial rec-
ognition and revaluates it at every balance-sheet date.

Financial asset at fair value through profit or loss, represents financial asset, which the Company
decided, that will be designated as at fair value through profit or loss at inception. Financial assets desig-
nated as at fair value through profit or loss at inception are those that are managed and which performance
is evaluated on a fair value basis in line with the Company’s investment strategy. Information about these
financial assets is provided internally on a fair-value basis to the Company’s key management personnel. The
Company's investment strategy is to invest in equity and debt securities, and to evaluate them with reference
to their fair values.

Loans and receivables are non-derivative financial assets with fixed payments that are not quoted on
an active market. This category does not include the assets that the Company intends to sell in the short term
or designated as at fair value through profit or loss or as available for sale. Receivables arising from insurance
contracts and loans provided to the insured are also classified in this category, and are considered for impair-
ment as part of the impairment review of loans and receivables and cash and cash equivalents.

Financial assets held to maturity are non-derivative financial assets with fixed or determinable pay-
ments and fixed maturities that the Company has the intention and ability to hold to maturity.

Financial assets available for sale are non-derivative financial assets that are either designated in
this category or not classified in any of the other categories.
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Financny majetok ureny na predaj a financny majetok oceriovany redlnou hodnotou cez hospodarsky
vysledok sa nasledne ocenuje redlnou hodnotou. Investicie drZzané do splatnosti a Uvery a pohladavky su
nasledne ocenené v ich amortizovanej obstardvacej cene s pouzitim efektivnej Urokovej miery. Realizované
anerealizované zisky a straty vyplyvajlce zo zmien realnej hodnoty finanného majetku ocefovaného realnou
hodnotou cez hospodarsky vysledok st Gctované cez zisky a straty v obdobi, v ktorom nastanu. Nerealizované
zisky a straty vyplyvajlce zo zmien redlnej hodnoty financného majetku urceného na predaj sa Gctuju do os-
tatnych komplexnych ziskov a strat.

Ak dbjde k predaju alebo k poklesu hodnoty (znehodnotenia) financného majetku ur¢eného na predaj,
kumnulované zmeny realnej hodnoty predtym Uctované do ostatnych komplexnych ziskov a strat sa zauctuju
do ziskov a strat v kategodrii Cisté realizované zisky z financnych investicii resp. v kategérii ZniZzenie hodnoty

dlhovych cennych papierov ur¢enych na predaj.

Uroky pre finanény majetok uréeny na predaj su zistené metddou efektivnej trokovej miery a st G¢tované
ako vynosy vo vykaze ziskov a strat. Dividendy z financného majetku ur¢eného na predaj su zalictované do
vykazu ziskov a strat v momente ked’ Spolo¢nost’ma pravo na vyplatu a je pravdepodobné, Ze k vyplate dbjde.
Obe su vykazané na riadku vynosy z financnych investicii,

Redlna hodnota kdétovaného finantného majetku je zaloZend na jeho aktualnom kurze nakupu ku driu
zostavenia Uctovnej zavierky. Ak trh pre urcity financny majetok nie je aktivny, realnu hodnotu urci Spolo¢nost’
pomocou ocenovacich metdd. Ocefovacie metddy predstavuju napriklad pouZitie nedavnych realizovanych
transakcii za beznych obchodnych podmienok, pouzitie ocenenia inych financnych nastrojov, ktoré st v pod-
state rovnaké, analyza diskontovanych penaznych tokov s maximalnym pouzitim trhovych datovych vstupov
a s ¢o najmensim pouzitim vstupov Specifickych pre Spolocnost’,

4.6 Pokles hodnoty majetku

(i) Finan¢ny majetok ocefiovany v amortizovanej obstaravacej cene

Spolo¢nost’ prehodnocuje ku kaZzdému driu zostavenia Gctovnej zavierky, Ci existuju objektivne indikatory
poklesu hodnoty finan¢nych aktiv alebo skupiny financnych aktiv. Hodnota finan¢ného aktiva alebo skupiny
finannych aktiv je zniZend a strata z poklesu ich hodnoty sa zauctuje iba v pripade, ak existujd objektivne
indikatory poklesu hodnoty finan¢ného majetku, ktoré sd vysledkom jednej alebo viacerych udalosti, ktoré na-
stali po prvotnom zalctovani finantného majetku (udalost’ vedlcak strate) a tato udalost’ alebo udalosti maju
dopad na ocakavané budlice penaZzné toky z financného aktiva alebo skupiny financnych aktiv, ktory je mozné

spolahlivo odhadnut’. Objektivne indikatory poklesu hodnoty financného majetku predstavuju:

vyznamné financné t'azkosti dlZznika alebo emitenta;
porusenie zmluvnych podmienok ako napriklad neuhradenie platieb;

veritel, z pravnych alebo ekonomickych dévodov stvisiacich s finan¢nymi t'azkost'ami dlZnika, poskytne
dlZnikovi Ulavuy, ktord by inak nemal v Umysle poskytnut,

pravdepodobné vyhldsenie konkurzu na majetok diznika alebo emitenta, respektive ind financnd reorganizacia;
zanik aktivneho trhu pre dany financny majetok ako nasledok financnych t'azkosts;

Zistitelné informacie indikujlce, Ze existuje meratelny pokles budUcich odhadovanych pefiaznych tokov
20 Spoloc¢nosti financnych aktiv od ich pociato¢ného zalctovania a to aj napriek tomu, Ze pokles nie je
zatial'mozné zistit'u jednotlivych financnych aktiv v skupine. Tieto informdacie zahffaju:

- nepriaznivé zmeny platobnej schopnosti diZnikov alebo emitentov v skupine, alebo

- narodné alebo lokalne ekonomické podmienky, ktoré st vo vzdjomnom vztahu s nesplatenim aktiv v skupine.

Spolo¢nost’ najskor prehodnocuije, Ci existujl objektivne indikdtory poklesu hodnoty jednotlivo pre financné
aktiva, ktoré st vyznamné. Ak Spolocnost’ urci, Ze neexistuju Ziadne objektivne indikatory poklesu hodnoty fi-
nancnych aktiv prehodnocovanych jednotlivo, zahrnie financné aktiva, bez ohl'adu na to, ¢i st jednotlivo vyznam-
né alebo nie, do skupin podla Uverového rizika (to znamena na zaklade zoradenia financnych aktiv podla typu
aktiva, priemyselného sektora, lizemia, doby splatnosti a podobnych relevantnych faktorov) a postdi mozny po-
kles hodnoty pre jednotlivé skupiny financnych aktiv. Tie financné aktiva, ktoré boli posudzované jednotlivo akde
bol zisteny pokles hodnoty, nie st zahrnuté do posudzovania poklesu hodnoty v rémci skupin financnych aktiv.
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Financial assets available for sale and financial assets at fair value through profit or loss are subsequently
valuated at fair value. Held-to-maturity financial investments and loans and receivables are carried at amor-
tised cost using the effective interest method. Realised and unrealised gains and losses arising from changes
in the fair value of the financial assets at fair value through profit or loss' category are included in the profit
or loss in the period in which they arise. Unrealised gains and losses arising from changes in the fair value of
financial assets available for sale are recognised in other comprehensive income.

When securities classified as available for sale are sold or impaired, the accumulated fair value adjust-
ments recognised in ‘other comprehensive income’ are reclassified into the profit or loss as net realised gains
or loss from financial investments or in impairment of financial assets available for sale.

Interest on securities available for sale calculated using the effective interest method is recognised in
the profit or loss. Dividends on available-for-sale equity instruments are recognised in the profit or loss when
the Company's right to receive payments is established and inflow of economic benefits is probable. Both are
included in the financial investment income line.

The fair value of quoted financial assets is based on their current bid prices at the balance sheet date of
financial statements. If the market for a specific financial asset is not active, the Company establishes a fair
value by using valuation technigues. These valuation techniques include, for example, the use of recently
realised transactions under normal conditions, reference to other financial instruments that are substantially
the same, discounted cash flow analysis, and option pricing models, with the maximum use of market inputs
and the minimum inputs that are specific to the Company.

4.6 Impairment of assets

(i) Financial assets carried at amortised cost

The Company assesses, at each balance-sheet date, whether there is objective evidence that a financial
asset or group of financial assets is impaired. A financial asset or group of financial assets is impaired and im-
pairment losses are incurred only if there is objective evidence of impairment as aresult of one or more events
that have occurred after the initial recognition of the asset (a 'loss event’) and that loss event (or events) has
an impact on the estimated future cash flows of the financial asset or group of financial assets that can be
reliably estimated. Objective evidence that a financial asset is impaired includes:;

significant financial problems of the debtor or issuer;
a breach of contractual conditions, such as a default in payments;

a creditor, due to legal or economic reasons related to the debtor's financial problems, gives the debtor
a discount which was originally not intended to be provided,

it becomes probable that the issuer or debtor will enter into bankruptcy or other financial reorganization;
termination of the active market for the given financial asset due to financial difficulties;

observable data indicating that there is a measurable decrease in the estimated future cash flow from
financial assets since the initial recognition of those assets, although the decrease cannot yet be
matched to individual financial assets in the group, including:

- adverse changes in the solvency of issuers or debtors in the group; or

- national or local economic conditions that correlate with defaults on the assets in the group.

The Company first assesses whether objective evidence of impairment exists individually for financial
assets that are individually significant. If the Company determines that no objective evidence of impairment
exists for an individually assessed financial asset, whether significant or not, it includes the asset in a group
of financial assets with similar credit risk characteristics (categorised by asset type, industrial sector, terri-
tory, maturity and similar relevant factors) and collectively assesses them for impairment. Assets that are
individually assessed for impairment, and for which an impairment loss is or continues to be recognised are not
included in a collective assessment of impairment.
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BudUce penazné toky v skupine financnych aktiv, ktoré st kolektivne posudzované z hl'adiska poklesu hodno-
ty, st odhadované na zaklade zmluvnych peraznych tokov plynucich z aktiv Spolo¢nosti a historickej skisenosti
so stratami pri aktivach Spolo¢nosti s podobnymi rysmi Gverového rizika. Historicka skisenost’ so stratami je upra-
vovana podla stcasnych dostupnych Udajov s cielom zohladnit’ dopad stcasnych podmienok, ktoré neovplyvnili
obdobie, z ktorého sa historicka sklsenost’ zist'uje a zaroven zohl'adnit' aj dopad podmienok, ktoré uz v sii¢asnosti
neexistujd.

Ak existuju objektivne indikatory, ze doSlo k strate zo zniZenia hodnoty pohladavok a Uverov alebo investi-
cif drzanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi tictovnou hodnotou financného aktiva
a sticasnou hodnotou odhadovanych budcich pefaZnych tokov diskontovanych pévodnou efektivnou trokovou
sadzbou finan¢ného aktiva. Ut¢tovnd hodnota finan¢ného aktiva je znizena pouZitim U¢tu opravnej polozky a stra-
ta je zalCtovana do ziskov a strat. Ak ma investicia drzand do splatnosti alebo pohl'adavka alebo Gver pohyblivi
UrokovU mieru, diskontna sadza pre vypocet straty zo zniZzenia hodnoty financného aktiva sa urci ako sucasna
zmluvna Urokova miera. Spolocnost’ moze urcit’ vysku straty z poklesu hodnoty financného aktiva aj ako rozdiel
redlnej hodnoty financného aktiva stanovenej na zaklade jeho trhovej ceny a Gctovnej hodnoty financného aktiva.

Ak v nasledujicom uctovnom obdobi dbjde k poklesu straty zo zniZenia hodnoty finan¢ného aktiva a tento
pokles objektivne slvisf s udalost'ou, ktorad nastala po vykazani znizenia hodnoty financného aktiva (ako napriklad
zlepSenie bonity diznika alebo emitenta), toto vykazané znizenie hodnoty finantného aktiva sa rozpusti z Uctu
opravnej polozky do ziskov a strat.

(ii) Finan¢ny majetok ocefiovany v realnej hodnote

K stivahovému driu Spolocnost’ zhodnoti, ¢i existuju redlne dékazy o tom, Ze doslo k znizeniu hodnoty financ-
ného majetku. V pripade majetkovych cennych papierov, ktoré si klasifikované ako ur¢ené na predaj, sa berie do
Uvahy dlhSie trvajlce alebo vyznamné zniZenie redlnej hodnoty cenného papiera pod jeho obstardvaciu cenu. Ak
existujl takéto dbkazy v stvislosti s financnymi investiciami ur¢enymi na predaj, kumulativna strata sa prelctuje
z ocenovacich rozdielov v ostatnych komplexnych ziskoch a stratach do ziskov a strat. Kumulativna strata sa vypo-
(ita ako rozdiel medzi obstardvacou cenou a aktualnou realnou hodnotou a je zniZzend o stratu zo zniZenia hodnoty
tohto finantného majetku, ktord uZ bola v minulosti vykdzana v ziskoch a stratach. Straty zo zniZenia hodnoty ma-
jetkovych cennych papierov sa nasledne z hospodarskeho vysledku neodtctujd a nasledné zisky z precenenia sa
UCtuju do ostatného suhrnného zisku. Straty zo zniZenia hodnoty dlhovych cennych papierov sa vykazu v ziskoch
a stratach, ak v nasledujicom obdobf dojde k narastu redlnej hodnoty cenného papiera a tento narast objektivne
sUvisi s udalost'ou, ktord nastala po vykazani zniZzenia hodnoty cenného papiera v ziskoch a stratach.

(iii)  Pokles hodnoty ostatného nefinancného majetku

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykondva vtedy, ked okolnosti naznacuiju, Ze Gctov-
na hodnota nemusi byt realizovatelna. Strata zo zniZenia hodnoty sa vykazuje v sume, o ktor( Uc¢tovnd hodnota
majetku prevysuje jeho realizovatelnd hodnotu. Realizovatelna hodnota predstavuje bud' redlnu hodnotu znizenu
0 naklady na pripadny predaj alebo UZitkovi hodnotu, podla toho, ktora je vysSia. Pre Ucely stanovenia zniZenia
ky generujlce penaZzné prostriedky). U nefinancného majetku, u ktorého doslo k zniZeniu hodnoty, sa pravidelne,
k stivahovému driu posudzuije, Ci nie je moZné pokles hodnoty zrusit’

4.7 Kompenzacia financného majetku

Financny majetok a finantné zavazky sa kompenzujui a vykazuju netto v stivahe len vtedy ak existuje pravna
vymozitelnost’ tejto kompenzacie a je pravdepodobné, Ze vyrovnanie transakcie sa tiez uskutocni na netto princi-
pe, pripadne zrealizovanie majetku a vyrovnanie zavdzku sa realizuje sucasne.

4.8 Penazné prostriedky a pefiazné ekvivalenty

Pefiazné prostriedky a pefiaZzné ekvivalenty zahffiaju pefiaznl hotovost, vklady splatné na poZiadanie, ostat-
né vysoko likvidné investicie s pdvodnou splatnost'ou do 3 mesiacov a kontokorentné bankové Ucty.
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Future cash flows in a group of financial assets that are collectively evaluated for impairment are esti-
mated on the basis of the contractual cash flows of the assets in the group and historical loss experience for
assets with credit risk characteristics similar to those in the group. Historical loss experience is adjusted on the
basis of current observable data to reflect the effects of current conditions that did not affect the period on
which the historical loss experience is based, and to remove the effects of conditions in the historical period
that do not currently exist.

IT there is objective evidence that an impairment loss has been incurred on loans and receivables or held-
to-maturity investments, the amount of the loss is measured as the difference between the asset's carrying
amount and the present value of estimated future cash flows discounted at the financial asset's original ef-
fective interest rate. The carrying amount of the asset is reduced through the use of an allowance account
and the amount of the loss is recognised in the profit or loss. If a held-to-maturity investment or a loan has
a variable interest rate, then the discount rate for measuring any impairment loss is the current effective inter-
est rate determined under the contract. As a practical expedient, the Company may measure impairment on
the basis of an instrument’s fair value using an observable market price.

IT in a subsequent period, the amount of the impairment loss decreases and the decrease can be re-
lated objectively to an event occurring after the impairment was recognised (such as improved credit rating),
then the previously recognised impairment |oss is reversed by adjusting the allowance account.

(ii) Financial assets carried at fair value

The Company assesses at each balance-sheet date whether there is objective evidence that a financial
asset is impaired, including, in the case of equity securities classified as available for sale, a significant or
prolonged decline in the fair value of the security below its cost. If any such evidence exists for financial as-
sets available for sale, the cumulative loss is removed from ‘other comprehensive income’ and recognised in
the profit or loss. Cumulative loss is measured as the difference between the acquisition cost and current fair
value, less any impairment loss on the financial asset previously recognised in profit or loss. Impairment losses
recognised in the profit or loss on equity instruments are not subsequently reversed. The impairment 10ss is
reversed through the profit or loss if, in a subsequent period, the fair value of a debt instrument classified as
available for sale increases and the increase relates to an event which happened after impairment recognition
in the profit or loss.

(iii)  Impairment of other non-financial assets

Assets that are subject to amortisation are reviewed for impairment whenever events or changes in cir-
cumstances indicate that the carrying amount may not be recoverable. An impairment loss is recognised at the
amount by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset’s fair value less costs to sell and value in use. For the purposes of assessing impairment, as-
sets are grouped at the lowest levels for which there are separately identifiable cash flows (cash-generating
units). Impaired non-financial assets are reviewed regularly at the balance sheet date to determine whether
or not the impairment allowance can be released.

4.7 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet only when
there is a legally enforceable right to offset the recognised amounts and there is an intention to settle on
a net basis, or to realise the asset and settle the liability simultaneously.

4.8 Cash and cash equivalents

(Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term highly
liquid investments with original maturities of 3 months or less, and bank overdrafts.
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4.9 Zdikladné imanie

Kmerové akcie sa klasifikuju ako vlastné imanie. Dodatocné naklady, ktoré sa priamo vztahuju na emi-

siu novych akcif Spolocnosti, sa po odpocitani dane z prijmov vykazujd vo viastnom imani ako pokles prijmov
z emisie akcif,

4.10 Poistné a investicné zmluvy

Spolo¢nost’ uzatvara zmluvy, ktorych predmetom je transfer poistného alebo finan¢ného rizika alebo oboch.

Zmluvy, uzavretim ktorych Spolo¢nost’ akceptuje vyznamné poistné riziko inej strany (poisteny) s doho-
dou, Ze odskodni poisteného v pripade, ak ur¢ena neista budica udalost’ (poistna udalost) negativne ovplyvni
poisteného, st klasifikované ako poistné zmluvy.

Poistné riziko je vyznamné vtedy, ak by vznik poistnej udalosti donutil Spolo¢nost’ vyplatit” vyznamnu
sumu plneni, ktora je o minimalne 10% vysSia ako pinenie v pripade, Ze poistna udalost nenastala.

Cast’ poistnych zmltv uzavretych Spolocnostou zahfia podiely na prebytku (“discretionary participation
features”, DPF). DPF opraviiuje poisteného obdrzat’ ako doplnok ku garantovanému minimalnemu pineniu do-
datocné plnenie, ktorého vyska a Cas plnenia st zavislé od rozhodnutia Spolo¢nosti. Pinenie je zavislé od:

realizovanych a/alebo nerealizovanych investi¢nych vynosov z uréeného portfélia aktiv drzanych
Spolo¢nostouy, alebo

zisku alebo straty Spolo¢nosti, ktord vydava zmluvu,

Spolo¢nost’ vykazuje podiel na prebytku obsiahnuty v takejto zmluve ako zavazok.

4.11 Klasifikacia poistnych a investicnych zmlav

a) Vykazanie a ocefiovanie

Poistné zmluvy, ktoré Spolo¢nost’ uzaviera, sa zarad'uju do Styroch zakladnych kategérii podla doby trva-
nia zmluvy a podla toho, ¢i podmienky zmluvy st fixné alebo nie.

(i) Kratkodobé poistné zmluvy

Do tejto kategdrie patria poistné zmluvy v portféliu poistenia majetku, zodpovednosti (kde sa zarad'uju
aj poistné zmluvy poistenia zodpovednosti za Skodu spésobent prevadzkou motorového vozidla vratane po-
vinného zmluvného poistenia zodpovednosti za Skodu spésobent prevadzkou motorového vozidla), Grazového
poistenia a ostatné kratkodobé zmluvy v Zivotnom a neZivotnom poistent.

Poistné zmluvy v portfoliu poistenia zodpovednosti chrania klientov Spolo¢nosti proti riziku spésobenia
Skody tretim strandm z dévodu ich ¢innosti. Typickym prikladom je poistenie jednotlivcov a firiem, ktorf mozu
byt'vystaveniriziku platby kompenzacii tretim strandm v pripade spdsobenia Skody na zdravi alebo na majetku.

Poistné zmluvy v portféliu poistenia majetku kompenzuju klientov Spolocnosti v pripade, Ze ddjde k po-
Skodeniu ich majetku alebo ku kradezi majetku.

Poistné zmluvy v portféliu Urazového poistenia kompenzujt klientov Spolocnosti v pripade, Ze dojde k po-
Skodeniu ich zdravia nasledkom Urazu.

Kratkodobé zmluvy v Zivotnom poisteni chrania klientov Spolocnosti pred nasledkami udalosti (ako smrt’

alebo postihnutie), ktoré v pripade ich vyskytu ovplyvnia schopnost’klienta a rodinnych prisluSnikov udrzat’ si
sUcasnu Uroven prijmov.
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4.9 Share capital

Ordinary shares are classified as equity. Additional costs directly attributable to the issue of new shares
of the Company are shown in equity as a deduction, net of tax, from the proceeds.

4.10 Insurance and investment contracts

The Company issues contracts that transfer insurance risk or financial risk, or both.

Contracts in which the Company assumes significant insurance risk of a third party (policyholder) and
agrees to compensate the third party if a specified uncertain event (insurance event) has an adverse effect
on the third party, are classified as insurance contracts.

Insurance risk is significant if the occurrence of an insurance event forces the Company to incur claims
related losses which are at least 10% higher than losses if the insurance event does not occur.

A number of insurance and investment contracts contain a discretionary participation ("discretionary par-
ticipation feature’, DPF). DPF entitles the holder to receive, as a supplement to guaranteed benefits, additional
benefits or bonuses that are contractually based on Company's decision. Benefits depends on:

Realised and/or unrealised investment returns on a specified pool of assets held by the Company, or

The profit or loss of the Company that issues the contract.

The Company recognises a discretionary participation contained in a contract as a liability.

4.11 Insurance and investment contracts - classification

a) Recognition and measurement

Insurance contracts that the Company concludes are classified into the following four categories, de-
pending on the duration of contract and whether or not the terms and conditions are fixed.

(i) Short-term insurance contract

This category includes insurance contracts that belong to the Company's portfolio of insurance of prop-
erty, liability (as well as insurance contracts concerning responsibility for damages caused by a motor vehicle,
including compulsory Motor Third Party Liability Insurance), accident insurance and other short-term contracts
within life and non-life insurance.

Liability insurance contracts protect the Company's customers against the risk of causing harm to a third
party as a result of their legitimate activities. The typical protection offered is insurance of individuals or
businesses that may become liable to pay compensation to a third party for bodily harm or property damage.

Property insurance contracts compensate the Company's customers in case of theft or damage suffered
o their properties.

Accident insurance contract compensates the Company’s customers if their health is harmed as a conse-
quence of injury.

Short-term insurance contracts protect the Company's customers from the consequences of events

(such as death or disability), that would affect the ability of the customer or his dependants to maintain their
current level of income.
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Vynosy

Predpisané poistné obsahuje poistné zo zmllv uzavretych v priebehu roka a neobsahuje dane tykajlce
sa poistného. Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného. Cast’ poistného, ktord
sa vztahuje k riziku trvajicemu aj po dni Uctovnej zavierky (nezaslizZené poistné), sa vykazuje ako rezerva na
poistné budcich obdob!.

Rezerva na poistné budtcich obdobi

Rezerva na poistné budcich obdobi obsahuje pomernu ¢ast’ predpisaného poistného, ktord bude zaslu-
Zena v budicom alebo d'alSich Gctovnych obdobiach. Je vypoditand osobitne pre kaZdu poistnl zmluvu pouZi-
tim metddy pro rata temporis (365-inova metdda) a upravovang, ak je potrebné zohladnit’ akékol'vek odchylky
vo vyskyte rizik poCas doby poistenia dohodnutej v poistnej zmluve.

Poistné udalosti

Naklady na poistné udalosti sa G¢tuju cez vysledok hospodarenia v obdobi, v ktorom vznikli, na zaklade
odhadovanych zavazkov na vyplatu odSkodnenia poistenym. Obsahujd priame aj nepriame naklady na likvida-
ciu poistnych udalosti a vznikaju z udalosti, ktoré nastali do diia Uctovnej zavierky vratane tych, ktoré neboli
k tomuto diu Spolocnosti nahlasené. Spolocnost’ nediskontuje zavazky z poistnych udalosti. Zavazky su od-
hadované nasledovne:

Rezerva na poistné plnenia

K datumu Uctovnej zavierky tvori poistioviia technické rezervy na poistné plnenia potrebné na konecné
vysporiadanie vsetkych zavazkov z poistnych udalosti vzniknutych k datumu Uctovnej zavierky a s nimi ocaka-
vanych ostatnych nakladov spojenych s likvidaciou tychto udalosti.

Rezerva na poistné plnenia z poistnych udalosti nahlasenych do konca beZného Gctovného obdobia, ale
v tomto Gctovnom obdobi nevybavenych (RBNS) vychadza z postdenia vSetkych dostupnych informacii ku
konkrétnej poistnej udalosti pri prvotnom zatctovani. Po ziskani kaZzdej novej informacie k predmetnej udalosti
je t&to rezerva upravovand vzhladom na nové skutocnosti,

Pre vypocet technickej rezervy na poistné plnenie z poistnych udalosti vzniknutych a nenahlasenych
v beZnom Uctovnom obdobi (dalej IBNR) sa pouZivaju matematicko-Statistické metddy zaloZené na trojuhol-
nikovej schéme - Chain-Ladder metdda (rebrikova metdda) - a to bud’ Standardny postup alebo modifikovany
postup Cape-Cod. Pri vypoCte rezervy sa postupuje opatrne (v opodstatnenych pripadoch sa pouZiva aj ,tail”

faktor a financné toky sa nediskontujt) s dorazom na dostatonost’ rezerv. Spolocnost’ nepouZiva diskonto-
vanie buducich plnenti.

Popisané metddy vyuZivajl historické skisenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto
skdsenosti sa budd v budlicnosti opakovat. M6Zu vsak existovat’ ddvody, pre ktoré vyvoj bude odliSny ako
napriklad:

Ekonomické, pravne, politické a socidlne trendy

Zmena postupov pri likvidacii poistnych udalosti

Zmena v portfoliu neZivotného poistenia

Nahodne vykyvy vratane moznych velkych strat

Ak st popisané dévody zmien zndme a daju sa identifikovat, tak mdZe nastat’ modifikacia spésobu vy-
poltu rezerv.
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Revenues

Gross written premium contains premium from contract issued during year without tax related to premi-
um, is recorded as a revenue when due. The portion of premium that relates to unexpired risks at the balance-
sheet date is reported as the unearned premium reserve,

Unearned premium reserve

Unearned premium reserve contains a proportional part of unearned premium, which is going to be earned
in the following financial periods. It is quantified for each insurance contract separately using the pro rata tem-
poris (365-days basis) method, and is adjusted as a result of any variances related to risk, that occurred during
the time period set in the insurance contract.

Insurance events

Insurance costs are recognised in profit or loss in the reporting period in which they are incurred on the
basis of estimated liabilities required to compensate insurance to insured. It includes direct and indirect costs
to settle the insurance claim and claims handling costs, the liability is recognised for events which have oc-
curred until the balance sheet date, including an estimate for those which have occurred but were not yet re-
ported to the Company. The Company does not discount claims provisions. Provisions are estimated as follows:

Claims and benefits provision

The Company reports technical reserves for insurance benefits or claims at an amount estimated to set-
tle the obligations from insurance events that have occurred by the end of the reporting period and expected
claims handling costs.

A provision for insurance claims from insurance events reported until the end of the reporting period,
but not yet settled in this period (RBNS) considers all available information related to the relevant insurance
event when it is initially recognised. The provision is adjusted when new or additional information regarding
this insurance event is obtained.

The mathematical and statistical method, based upon a triangular scheme called the Chain-Ladder meth-
od, out of which, Standard method or Cape-Cod method is used to estimate technical provision for claims that
were incurred but are not yet reported (IBNR). A prudent approach is applied when estimating the provisions
("tail" factor is used in justified cases and cash flows are not discounted) with emphasis on sufficiency of
provisions. The Company does not discount liabilities for future benefits.

These methods use historical experience with the development of insurance claims, and it is anticipated
that these patterns will repeat. Actual development can be different due to the following reasons:

Economic, legal, political and social trends;

A change in the settlement procedures for insurance events;

A change in the portfolio of products other than life insurance;

Accidental fluctuations, including excessive losses.

IT any of these reasons are identified, modifications of the formula for calculating insurance provisions
might be required.
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Rezerva na deficit v povinnom zmluvnom poisteni

Poist'ovatelia s povolenim na poskytovanie povinného zmluvného poistenia (PZP) st ¢lenmi Slovenske;
kancelarie poistovatelov (SKP). Podla Statttu SKP, poistovne zdruzené v SKP rutia za zavazky SKP podia vys-
ky ich podielu na trhu PZP a musia sa podielat’ na kryti deficitu v i¢tovnom obdobi, v ktorom sa deficit prejavi
a SKP ich k tomu vyzve. Poist'ovne zdruzené v SKP sa v roku 2015 dohodli na finanénom vyrovnani zavazkov
vyplyvajlcich z deficitu, a to dvoch splatkach, ktoré zaplatia poist'ovne na tcet SKP v roku 2016. SKP stanovila
vySku zavazku na zaklade vySky ocakavaného deficitu a trhového podielu Spolocnosti v danom segmente. Stav
zavazku SKP zo zékonného poistenia bol stanoveny podla ocenenia od spolocnosti Deloitte, ktoré berie do Gvahy
skutocny vyvoj v tychto rizikach a to podla najlepsieho scendra. Aj napriek aktualizovanému odhadu vysky defici-
tu pretrvava neistota stvisiaca so stdnymirozhodnutiami a s nedostatkom spol‘ahlivych Gidajov o budtcom vyvoji
poistnych pineni wyplyvajlcich zo ZPZ. Podla Statlitu SKP, poistovne zdruzené v SKP nadalej rutia za zavazky
SKP podla vysky ich podielu na trhu PZP a musia sa podielat’ na kryti deficitu v pripade, Ze uhradené prostriedky
nepostacia a SKP ich k tomu vyzve. V stlade s Uctovnym postupom aplikovanym vacsinou poist'ovni s povolenim
na poskytovanie PZP, Spolo¢nost’ na takyto pripad rezervu v roku 2016 netvorila. Manazment nepredpoklada, Ze
potencialny zavazok vyplyvajlci z dodatonej potreby krytia deficitu je vyznamny.

(ii) Dlhodobé poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s DPF

Dlhodobé poistné zmluvy poist'ujl udalosti spojené s l'udskym Zivotom (napriklad smrt’, doZitie, vaZne
ochorenig, Uraz, invaliditu a pod.) pocas dihého obdobia. Niektoré zmluvy obsahujd prvok dobrovolnej spolud-
Casti (DPF).

Vynosy

Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného a pocas celého trvania poistnej
zmluvy. Predpisané poistné je vykazané v hrubej vyske pred odpocitanim sprostredkovatel'skych provizif,

Poistné plnenia

Poistné plnenia zahriujd vyplatu pri doZiti, vyplatu dochodku, vyplatu odkupnej hodnoty, vyplatu pri smrti
a vyplatu podielu na zisku. Viyplaty pri doziti a vyplaty déchodkov st zalctované ako naklad v Case splatnosti
vyplaty. Vlyplatené odkupné hodnoty sl zalctované ako naklad v momente zaplatenia. Viyplaty pri smrti su
zalctované ako naklad v momente nahlasenia poistnej udalosti. Zavazky z dévodu poistnych plnenf st odha-
dované nasledovne;

Rezerva na poistné plnenia

\/ySka rezervy sa urci ako suhrn rezerv vypocitanych pre jednotlivé poistné udalosti a zahffa predpokla-
dané naklady spojené s vybavenim poistnych udalosti. Ak sa poskytuje poistné plnenie formou déchodku,
rezerva je vypocitana na zaklade poistno-matematickych metéd.

\/ySka technickej rezervy na poistné plnenia vzniknuté a nenahlasené v beZznom Uctovnom obdobf je vy-
pocitand na zaklade poistno-matematickych metdd. Pre vypolet sa pouziva Chain-Ladder metdda (rebrikova
metdda) - a to bud’ Standardny postup alebo modifikovany postup Cape-Cod.

Rezerva na Zivotné poistenie

Rezerva na Zivotné poistenie sa tvori vypoCtom poistno-matematickymi metddami Zivotného poistenia
ako suhrn rezerv vypocitanych za kazdd zmluvu osobitne. Jej vyska je pre jednotlivd zmluvu urcend sictom
matematickej rezervy, pripadnej rezervy spravnych nakladov a rezervy na podiel na zisku. Na rezerve Zivotného
poistenia sa zaist'ovatel nepodiela vzhladom na to, Ze na zaklade platnych podmienok zaistenia je zaistend
len rizikova zloZka poistného,

Pri vypoclte rezerv sa pouzivajl tie isté Umrtnostné tabulky a technickd Urokova miera ako pri ur¢ovani
sadzieb poistného. Pre celé portfélio poistnych zmldv (zmluvy ktoré boli od svojho zatiatku evidované v sys-
téme KOOP SQL 1. od roku 2005) Spolo¢nost’ pocita a Uctuje zillmerizovanu rezervu. Zaporné zostatky rezerv
jednotlivych zmllv Zivotného poistenia st nahradené nulovymi zostatkami. Pre ostatné poistné zmluvy (ktoré
boli v ¢ase svojho zaciatku evidované v ostatnych systémoch) Spolocnost’ tictuje nezillmerizovanu rezervu.
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Reserve for the deficit in Motor Third Party Liability Insurance

Insurers authorised to provide MTPL insurance are members of the Slovak Insurer's Bureau (SIB). Accord-
ing to the SIB's Statute, the insurers associated in the SIB guarantee the liabilities of the SIB in proportion to
their MTPL markets share and must participate in covering the deficit in the period in which the deficit occurs
and when SIB so requests. Insurance companies associated in the SIB in 2015 agreed on a financial settle-
ment of liabilities arising from the deficit, in two instalments, payable by insurance companies to SIBin 2016.
The SIB estimated the amount of the liability based on an amount of estimated deficit and the expected
market share of the Company in this segment. SIB liabilities from MTPL were determined according to the valu-
ation of the company Deloitte, which assess development in these risks using best and worst case scenarios.
Despite the updated estimates some uncertainty still exists. This relates mainly to court decisions and a lack
of reliable data on the future development of insurance claims resulting from MTPL. According to the Statute
of the SIB, associated insurance companies shall remain liable for obligations of the SIB by the amount of their
share of the MTPL market and should contribute to cover the deficit if they paid resources will not suffice
and the SIB invited to do so. In accordance with the accounting policies applied mostly insurance companies
licensed to provide MTPL, Company for such case did not create reserve in 2016. Management believe that
potential provision from additional deficit coverage is insignificant.

(ii) Long-term insurance contracts with fixed, guaranteed terms and with DPF

Long-term insurance contracts include mainly universal life insurance (for example death, endowment,
serious sicknesses, accident, invalidity and so on) for long period. Some contracts include a discretionary par-
ticipation feature (DPF).

Revenues

Premiums are recognised as revenues when they become due and are recognised over the term of the
insurance policy. Premiums are shown gross before the deduction of insurance commissions,

Insurance benefits

Insurance benefits include payments upon reaching certain age, pension benefits, payments of the sur-
render value, death benefits, and profit share payments. Payments upon reaching certain age and pension
benefits are recognised as an expense when due, Surrender values are recognised as an expense when paid.
Death benefits are recognised as an expense when the insured event is reported. Liabilities in respect of insur-
ance benefits are estimated as follows;

Claims and benefits provision

The amount of the provision is determined as the aggregate sum of claims or benefits calculated for
particular insurance events and includes claims handling costs. If the settlement is in the form of a pension,
the provision is estimated using actuarial method.

The amount of the provision for losses incurred but not yet reported (IBNR) is estimated using actuarial
methods, particularly the ‘Chain-Ladder' method, out of which, Standard method or Cape-Cod method is used.

Life provision

The provision for life insurance is an aggregate of claims and benefits calculated by actuarial method ac-
cording to individual life insurance contracts. The provision comprises mathematical provision for each policy,
provision for claims handling costs and provision for share in future profits. The reinsurer has no share in a life
provision, given that valid reinsurance conditions say that only the risk premium is reinsured.

The same mortalities and technical interest rate as those used for the premium calculation are used for
estimating these provisions. The Company applies the Zillmer method for substantially the whole portfolio
of the insurance contracts (contracts which from their inception, that is after 2005, were recorded in system
KOOP SQL). Negative balances for individual life insurance contracts are zeroed. For other insurance contracts
(such as those recorded in other IT administration systems upon inception), the Company recognises a non-
Zillmerized provision.
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Rezerva na DPF

\/ pripade zmltv s DPF md poistnik pravo na podiel na zisku vo forme dodatocnych vynosov. Podiel na
zisku je stanoveny vedenim spolocnosti na zaklade vynosov z financného umiestnenia. DPF je povaZzovana za
zavazok.

(iii)  DlIhodobé poistné zmluvy bez pevnych zmluvnych podmienok

Tieto poistné zmluvy poist'uju udalosti spojené s ludskym Zivotom (napriklad smrt" alebo doZitie) pocas
dlhého obdobia. V podmienkach Spolocnosti patria do tejto skupiny zmluvy investi¢ného Zivotného poistenia
a indexovo viazaného poistenia.

Predpisané poistné je zalctované do vynosov v momente, kedy je poistné uhradené.

\/ySka zavazkov z tychto poistnych zmllv sa upravuje o zmenu realnej hodnoty podielovych jednotiek, na
ktorych je viazand hodnota zdvdzku a zniZuje sa o administrativne poplatky a poplatky za odklpenie poistne;
zmluvy, ktoré predstavujl vynosy poistiovne a o uskutocnené vybery.

Dlhodobé poistné zmluvy viazané na podielové jednotky (unit-linked) st poistné zmluvy s vioZzenym de-
rivatom, ktory vytvdra vzt'ah medzi poistnym plnenim a hodnotou podielovych jednotiek v investi¢tnom fonde.
Tento vloZeny derivat spifia definiciu poistnej zmluvy a preto sa neoddeluje od samotnej hostitel'skej poistnej
zmluvy a nelctuje sa o lom osobitne.

(iv) Investicné zmluvy s prvkami dobrovol'nej spoluticasti (DPF)

V pripade poistnych zmldv OPU (Osobny poistny Gget) je predpisané poistné z(ttované v momente, kedy
je poistné uhradené.

\/ySka zavazkov z tychto poistnych zmllv sa upravuje o pripisané podiely na zisku a zniZzuje sa o adminis-
trativne poplatky a poplatky za odkipenie poistnej zmluvy, ktoré predstavujd vynosy poistovne a o uskutoc-
nené vybery.

Dihadobé poistné zmluvy OPU st investi¢né zmluvy s DPF, pri ktorych mé poisteny pravo na dodatotné
podiely na zisku vo forme roku, o vySke ktorého rozhoduje manazment spolo¢nosti na zaklade investi¢nych
vynosov a zisku Spolo¢nosti z portfélia tychto zmitv.

Do tejto skupiny patria eSte v podmienkach Spolo¢nosti zmluvy jednorazového poistného k ostatnym pro-
duktom Zivotného poistenia v rdmci produktu Mimoriadne poistné Invest a zmluvy poistenia pre pripad smrti za
jednorazové poistné v rdmci produktu Projekt Istota a Program Vynos VIG.

b) VloZené derivaty v poistnych zmluvach

VloZené derivaty v poistnych zmluvach, ktoré spifiajd definiciu paistnej zmluvy alebo opcie na odkdpenie
poistnej zmluvy za pevne stanovenU hodnotu (alebo za hodnotu ur¢ent na zaklade pevne stanovenej hodnoty
a Urokovej miery), sa samostatne nevykazuju. VSetky ostatné vioZené derivaty sa vykazujd samostatne a oce-
Nuju sa redlnou hodnotou so ziskom alebo stratou vykdzanymi v ziskoch a stratach, ak nie su Gzko spojené
s hlavnou poistnou zmluvou.

c) Casové rozliSenie obstaravacich nakladov na poistné zmluvy
Obstardvacie naklady na poistné zmluvy zahffajd vSetky priame a nepriame naklady vzniknuté v stvis-

losti s uzatvaranim poistnych zmldv. Obstardvacie naklady vzniknuté v beZznom Uctovnom obdobi, ktoré sa
vzt'ahuju k vynosom nasledujtcich Gctovnych obdobi sa ¢asovo rozlisujd.

NeZivotné poistenie
Casové rozli€enie obstaravacich nakladov v neZivotnom paisteni je vypotitané z celkovej tiastky obsta-

ravacich nakladov beZného Uctovného obdobia a je rozdelené na bezné a buduce Gc¢tovné obdobia rovnakym
podielom, ako je stanovena technickd rezerva poistného buddcich obdobf,
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Provision for DPF

In case of contracts with DPF the policyholder has the right to a share in profits in the form of additional
interest. The provision is determined by the management of the Company on the basis of investment income
and profits from portfolio of these contracts. The DPF is recognised as a liability.

(iii)  Long-term contracts without fixed term - unit-linked

These contracts insure human life events (for example, death or endowment) over a long period of time,
This group includes unit-linked life insurance and index-linked insurance.

Premium is recognised as revenue when paid.

The amount of liabilities arising from these insurance contracts is adjusted for the change in fair value
of linked investment units, the amount of liability is linked to fair value of these investment units and is de-
creased by administrative costs and fees for insurance contract surrender, which represents the Company's
revenue, and by realised withdrawals.

Long-term unit linked contracts contain embedded derivatives which represents the relationship be-
tween the insurance benefit and the fair value of units in the linked investment fund. This embedded deriva-
tive meets definition of an insurance contract, and is therefore not unbundled from the host contract anditis
not accounted individually.

(iv) Investment contracts with discretionary participation features (DPF)

The written premium from OPU (personal insurance account) insurance contracts is recognised when
paid.

The amount of liabilities from these contracts is adjusted for attributed shares in profits, and is decreased
by administrative fees and fees for surrender of the contract, which represent the Company's revenues, and
by realised withdrawals.

Long-term OPU contracts are investment contracts with a DPF, where the policyholder has the right to
a share in profits in the form of additional interest, as determined by the management of the Company on the
basis of investment income and profits from portfolio of these contracts.

This product group of the Company also includes single premium life insurance product ‘Mimoriadne
Poistné Invest, and single premium contracts with death benefits in 'Projekt Istota’ product and the "Vynos
VIG' product.

b) Embedded derivatives in insurance contracts

The Company does not separately record embedded derivatives that meet the definition of an insur-
ance contract or embedded options to surrender insurance contracts for a fixed amount (or based on a fixed
amount and an interest rate). All other embedded derivatives are separately recorded and carried at fair value
if they are not closely related to the host insurance contract and meet the definition of a derivative.

c¢) Deferred acquisition costs for insurance contracts
The costs for the acquisition of insurance contracts include all direct and indirect costs incurred in con-

nection with concluding insurance contracts. Acquisition costs incurred in the current reporting period and
related to the revenues of future reporting periods are deferred.

Non-life insurance
Deferred acquisition costs in non-life insurance is calculated from the total amount of acquisition costs

of the current reporting period, and is divided into current and future reporting periods in the same proportion
as the technical provision for unearned premium.
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Dlhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

V/zhl'adom na pouZitl metddu zillmerizacie Zivotnych rezerv st obstardvacie naklady v Zivotnom poiste-
ni Casovo rozliSené prostrednictvom tejto metddy. Pre zostavajlcu Cast’ portfélia, ktorej rezerva Zivotného
poistenia je pocitand a Gctovana v netto vySke su skutotné obstardvacie naklady ¢asovo rozliSované podla
priemernej Zivotnosti poistnych zmllv v Zivotnom poisten.

Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok - unit-linked

Casové rozli€enie obstaravacich nakladov pri investi¢nom Zivotnom poisteni, v rdmci ktorého sa pouZiva
aktuarske fondovanie, je realizované tak, Ze zohladnuje k momentu Uctovne] zavierky aktualnu vysku neuhra-
denych kalkulovanych obstardvacich nakladov pre kaZdu poistnt zmluvu zvIast’,

d) Test primeranosti rezerv

Spolo¢nost’ vykonala test primeranosti zavazkov v Zivotnom poistenf k ddtumu zostavenia Uctovne] za-
vierky. Cielom testu primeranosti je preverit’ dostatocnost’ rezerv zniZzenych o hodnotu ¢asového rozliSenia
obstardvacich nakladov. Na vykonanie testu je pouZity najlepsi odhad predpokladov, ktoré sa pravidelne aktua-
lizuju a predstavuju najlepsi odhad Spolo¢nosti. Naklady sa d'alej upravuju o bezpecnostnu prirazku.

\/ynosova krivka, ktord Spolo¢nost’ pouZiva pre diskontovanie buddcich financnych tokov k 31.12.2016
je vypotitana ako ofakavana vynosnost’ slovenskych Statnych dihopisov interpolovand a extrapolovana
Smith-Wilsonovou metddou k hodnote 4,2 %. Nasledne sa krivka navySuje o nadhodnotu nerealizovanych zis-
kov z dlhopisov, ktoré Spolo¢nost’ drZi do splatnosti (31.12.2015: Euro Swapova krivka - Euro Swap Curve,
navysena o priraZku za nestabilitu (volatility adjustment) a country spread. Vplyv zmeny vynosovej krivky je
zverejneny v poznamke 17.2 b).

Poistny kmen Zivotného poistenia bol testovany na celom portféliu pre vSetky garantované technické
Urokové miery a typy tradicnych Zivotnych produktov: zmieSané produkty pre pripad smrti a doZitia a déchod-
kové poistenia. V pripade nedostatonosti Spolocnost’ vytvara dodatocni rezervu, Nedostatocnost' rezerv je
vykdzana v ziskoch a stratdch prislusného Gctovného obdobia.

Primeranost’ zavazkov neZivotného poistenia je testovana ako test primeranosti rezervy na poistné bu-
dlcich obdobi arezerv na poistné pinenia. Na posudzovanie dostatocnosti rezervy na poistné buducich obdobf
Spolo¢nost’sleduje percento celkovych technickych nakladov tzv. ,combined ratio” (pripadne Skodové percento
tzv. loss ratio”). Na zaklade trendov tohto sledovaného ukazovatela je mozné odhadnit’ buddcu vysku tech-
nickych nakladov, ktoré by mali byt’ kryté touto rezervou. Na posudenie spravnosti predpokladov a modelov
pouzivanych na stanovenie rezerv na poistné plnenia Spolo¢nost’ testuje rezervy retrospektivne, na zaklade
skutotného vyvoja Skodovych rezerv. Z tohto dévodu Spolocnost’ vykonava takzvany run-off test, kde sa Sko-
dové rezervy na zaciatku (ctovného obdobia porovnavaji ku skuto¢nym nakladom daného Uctovného obdobia
a ku stavom prisltichajdcich rezerv na konci G¢tovného obdobia. Vyznamna nedostatocnost’, vyjadrend nega-
tivnym vysledkom (ak nebola sposobena katastrofickymi udalost'ami) indikuje nespravnost’ pouZitych pred-
pokladov alebo kalkulatného modelu a pripadné prehodnotenie aktudlnych rezerv. \ pripade nedostatocnosti
Spolotnost’ vytvara dodatocnu rezervu. NedostatoCnost' rezerv je vykazana v ziskoch a stratach prislusného
Uc¢tovného obdobia.

e) Aktiva vyplyvajuce zo zaistenia

Zmluvy so zaist'ovatelmi uzatvorené Spolo¢nost'ou, na zaklade ktorych st Spolo¢nosti nahradené straty
z jednej alebo viacerych zmlty, ktoré spifiajt definiciu poistnych zmidy, sa klasifikuju ako zaistné zmluvy. Len
prava vyplyvajlce zo zmldv, v ktorych dochadza k prenosu vyznamného poistného rizika (poistnych zmldv), su
vykazované ako aktiva vyplyvajlce zo zaistenia. Prava vyplyvajlce zo zmllv, v ktorych nedochadza k prenosu
vyznamného poistného rizika, sa Gctuju ako financné aktiva.

Aktiva vyplyvajlce zo zaistenia obsahuju kratkodobé pohladavky zo zaistenia (klasifikované ako pohla-
davky a Uvery) ako aj dlhodobé pohladavky zo zaistenia (klasifikované ako zaistné aktiva), ktoré zavisia od
ocakavanych poistnych udalosti a plneni vznikajlcich zo zaistenych poistnych zmldv. Aktiva vyplyvajlce zo
zaistenia st ocenované na rovnakom zaklade ako prisluSné zaistené poistné zmluvy a v stlade s podmienkami
jednotlivych zaistnych zmllv. Zavazky vyplyvajlce zo zaistnych zmlly predstavujl predovSetkym postipené
poistné a Uctuju sa do nakladov v obdobi, ktorého sa tykaju.
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Long-term insurance contracts with fixed or guaranteed contractual terms

Due to the method of Zillmerization of life reserves used, the acquisition costs in life-insurance are de-
ferred by this method. For the remaining portion of portfolio for which life insurance reserve is calculated and
accounted net, the actual acquisition costs are deferred over the average life of the life insurance contracts.

Long-term insurance contracts without fixed contractual terms - unit-linked

Deferred acquisition costs for unit linked contracts where actuarial funding is used represent the current
amount of calculated unpaid acquisition costs (unpaid by client) for each insurance contract at the balance-
sheet date.

d) Liability adequacy test

At the balance sheet date, the Company performed a liability adequacy test (“LAT") for life insurance
contracts to verify that the amount of provisions net of the deferred acquisition costs is adequate. To perform
the test, the current best estimate of assumptions that are being updated on a regularly basis is used. The
assumptions further include a security margin.

For discounting future cash flows the Company used as of 31 December 2016 expected yield of Slovak
government bonds interpolated and extrapolated using Smith Wilson method. On the top of such curve is ap-
plied surplus value of unrealised gains from held to maturity portfolio bonds (31 December 2015: Euro Swap
Curve, increased for an instability premium - volatility adjustment and country spread). Effect of change in
discount curve is disclosed within Note 17.2 b).

The life insurance contracts portfolio was tested as a whole portfalio, including contracts with guar-
anteed technical interest rates and usual life products: mixed products covering death or endowment and
pension insurance. If provisions are found insufficient, the Company recognises an additional provision. Insuf-
ficiency is recognised through profit or loss of the current reporting period.

Liability adequacy test for non-life insurance contracts represents a test for adequacy of provision for
unearned premium and claims provision. When considering adequacy of unearned premium reserve, the Com-
pany uses percentage of total technical expenses e.g. combined ratio or loss ratio. Based on historical trends it
is possible to estimate future amount of technical expenses that should be covered by this provision. To verify
correctness of used assumptions and models, the Company tests provision retrospectively, based on actual
development of provisions for claims. The Company performs run-off test where claims provision from the be-
ginning of the accounting period is compared to the actual expenses of the accounting period plus the closing
estimate of the remaining provision at the end of the reporting period. Considerable inadequacy, expressed by
a negative result (if it was not caused by catastrophes), indicates incorrectness of used assumptions or cal-
Culation model and results in reassessment of current provisions. I provisions are found inadequate, the Com-
pany recognises an additional provision. The additional insufficiency provision is recognised in profit or loss of
the current reporting period.

e) Reinsurance assets

Contracts entered into by the Company with reinsurers under which the Company is compensated for
losses on one or more contracts issued by the Company, and which meet the classification requirements for
insurance contracts, are classified as reinsurance contracts held. Only the rights arising from contracts where
substantial insurance risk is transferred are recognised as reinsurance assets. Contracts that do not meet
these classification requirements are classified as financial assets.

Reinsurance assets include short-term reinsurance receivables (classified as loans and receivables), as
well as long-term reinsurance assets (classified as reinsurance assets) which depend on expected future in-
surance events and claims or benefits under the reinsured insurance contracts. Reinsurance assets are es-
timated on the same basis as the related reinsured insurance contracts and in compliance with the terms
and conditions of the individual reinsurance contracts. Liabilities from reinsurance contracts represent mainly
ceded premium, which are recognised as expenses in the reporting period to which they relate to.
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Aktiva vyplyvajlce zo zaistenia st posudzované z hl'adiska zniZenia hodnoty ku diu Gctovnej zavierky. Ak
existuju objektivne znamky znizenia hodnoty aktiv vyplyvajlcich zo zaistenia, ich Uc¢tovna hodnota je zniZzena
na Uroven ich realizovatelnej hodnoty a strata zo zniZenia hodnoty je vykazana v ziskoch a stratach. Spoloc-
nost’ ziskava informacie o objektivnych znamkach zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia prostred-
nictvom rovnakého procesu ako v pripade finan¢nych aktiv ocefiovanych v amortizovanej obstaravacej cene.
Strata zo zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia sa tieZ pocita rovnakym spdsobom. Tento proces
je popisany v Poznamke Cislo 4.6.

f) Pohl'adavky a zavazky z poistnych a investiénych zmldv

Pohladdvky a zavazky z poistnych a investicnych zmlidv st najma pohladavky a zavazky vodi poistenym,
sprostredkovatelom a maklérom. Ak existujd objektivne zndmky zniZenia hodnoty pohladavok z poistnych
a investicnych zmidy, Spolo¢nost” zodpovedajicim spdsobom zniZi ich G¢tovnd hodnotu a vykdZe stratu zo
zniZzenia hodnoty v ziskoch a stratach. Spolonost’ ziskava objektivne dbkazy znizenia hodnoty pohladavok
z poistnych zmltyv rovnakym sposobom ako je popisané v Poznamke cislo 4.6.

4.12 0dloZena daii z prijmov

OdloZena dan z prijmov sa v UCtovnej zavierke Uctuje siivahovou zdvazkovou metédou, na zaklade docas-
nych rozdielov medzi dafiovou hodnotou majetku a zavazkov a ich i¢tovnou hodnotou. OdloZena dan sa vypo-
{ita pouZitim sadzby a platnych dafovych zakonov, resp. zakonov, ktoré sa povaZzujl za platné k stvahovému
driu a u ktorych sa ocakava Ze budu platit’ v ¢ase realizacie docasnych rozdielov. OdloZené dariové pohl'adavky
sa zaUctuju v rozsahu ich realizovatelnosti, . ak je pravdepodobné, Ze docasné rozdiely budi uplatnené voci
dosiahnutému zdanitelnému zisku.

4.13 Zamestnanecké pozitky

(i) Nezaisteny penzijny program s vopred stanovenym dochodkovym plnenim

Spolo¢nost’ vyplaca v stlade so Zakonnikom prace zamestnancom pri prvom skonceni pracovného pome-
ru po nadobudnuti naroku na predcasny starobny déchodok, starobny déchodok, invalidny déchodok, ak pokles
schopnosti vykondvat’ zarobkovu ¢innost'je viac ako 70%, odchodné vo vySke jeden a pol ndsobku priemerné-
ho mesacného zarobku zamestnanca.

Spolo¢nost’ tieZ vyplaca jubilejné odmeny pri dosiahnuti veku 50 a 60 rokov, v pripade, Ze mu neprinaleZi
odchodné. Maximalna vySka odmeny sa prizndva v zavislosti od poctu odpracovanych rokov v spolo¢nosti.

Dizka zamestnania

Do 2 rokov 100
3-4roky 160
5-6 rokov 260
7 rokov 500
Viac ako 8 rokov 665

Zavazok vykazany v stivahe vyplyvajlci z déchodkovych programov s vopred stanovenym plnenim pred-
stavuje stcasnu hodnotu zavazku z definovanych poZitkov k stvahovému driu. Poistni matematici pocitaji raz
ro¢ne zavazok definovanych plneni pouZitim metddy ,Projected Unit Credit”.

Sucasna hodnota zavazku z definovanych plneni je stanovena oddiskontovanim odhadovanych buddicich

Ubytkov penaZznych tokov pouzitim Urokovych mier vysoko kvalitnych korporatnych dihopisov, ktoré maju dobu
splatnosti bliZiacu sa k zavazku z déchodkovych programov.
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The Company assesses its reinsurance assets for impairment at the balance sheet date. If there is objec-
tive evidence that the reinsurance asset is impaired, the Company reduces the carrying amount of the reinsur-
ance asset to its recoverable amount and recognises an impairment loss in profit or loss. The Company gathers
objective evidence that a reinsurance asset is impaired using the same process adopted for financial assets
carried at amortised cost. The impairment loss is also calculated following the same methods as used for
these financial assets. These processes are described in Note 4.6.

f) Receivables and payables related to insurance contracts

Receivables and payables from insurance contracts include amounts due to and from insurance contract
holders, agents and brokers. If there is objective evidence of an impairment of an insurance contract receiv-
able, the carrying value of the insurance receivable is reduced to its recoverable amount, and the loss is rec-
ognised in profit or loss. The Company uses the same objective indicators of impairment as those described
in Note 4.6.

4.12 Deferred income tax

Deferred income tax is recagnised using the balance sheet liability method, on temporary differences
arising between the tax bases of assets and liabilities and their carrying amounts in the financial statements.
Deferred income tax is determined using tax rates (and laws) that have been enacted or substantively en-
acted by the balance sheet date, and that are expected to apply when the related deferred income tax asset
is realised or the deferred income tax liability is settled. Deferred income tax assets are recognised to the
extent that it is probable that future taxable profit will be available against which the temporary differences
can be utilised.

4.13 Employee benefits

(i) Unfunded defined benefit plan

In accordance with the Labour Code, upon the employee’s first termination of employment after being
entitled to a premature retirement, retirement pension or disability pension, if the total disability is over 70%,
severance payments in amount employee’s average one and a half month's salary.

The Company also pays bonuses at 50 and 60 years life anniversary, if there is no entitlement to retire-
ment benefits. The maximum amount of bonus paid depends on the number of years worked for the Company.

Duration of employment

Up to 2 years 100
3-4 years 160
5-6 years 260
7 year 500
more than 8 years 665

The liability recognised in the balance sheet in respect of defined benefit pension plans is the present
value of the defined benefit obligation at the balance sheet date. The defined benefit obligation is calculated
annually by independent actuaries using the ‘Projected Unit Credit’ method.

The present value of the defined benefit obligation and jubilee bonuses is determined by discounting

the estimated future cash outflows using interest rates of high quality corporate bonds that have terms to
maturity that approximate the terms of the related liability.
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Poistno-matematické zisky a straty vyplyvajlce z Uprav a zmien poistno-matematickych predpokladov
sa zalctuju v pripade jubilejnych odmien do ziskov a strat pri ich vzniku a v pripade odchodného do ostatnych
komplexnych ziskov. Zmeny dochodkovych programov sa Uctuju do ziskov a strat okamZite.

(ii) Dochodkové programy s vopred stanovenymi prispevkami

Spolo¢nost’ prispieva do Statnych a stkromnych fondov déchodkového pripoistenia.

Spolo¢nost’ plati pocas roka odvody na povinné zdravotné, nemocenské, déchodkové, Urazové poistenie,
poistenie do rezervného fondu solidarity a tieZ prispevok do garancného fondu a na poistenie v nezamest-
nanosti v zakonom stanovenej vyske 35,2 % (2015: 35,2 %) z hrubych miezd do vySky mesatnej mzdy, ktord
je stanovena prisluSnymi pravnymi predpismi, pricom zamestnanec si na prislusné poistenia prispieval dalSimi
134 % (2015: 13,4 %). Naklady na tieto odvody sa Uctujl do ziskov a strat v tom istom obdobi ako prislusné
mzdové naklady.

4.14 Rezervy

Rezervy na pravne spory sa tvoria v nasledujucich pripadoch: Spolo¢nost’ ma sticasné pravne alebo iné
zavazky v dosledku minulych udalosti, je pravdepodobné, Ze k vyrovnaniu tychto zavazkov bude potrebné
vynalozenie prostriedkov a zaroven je mozné spolahlivo odhadnut’ sumu zavazkov. Na budulce prevadzkové
straty sarezervy netvoria.

4.15 Vykazovanie vynosov

(i) Urokové vynosy

Urokové vynosy z financnych aktiv sa vykazuju ako vynos pouZitim metddy efektivnej drokovej miery.
Urokové vynosy st Uctované do hospodarskeho vysledku ako Vynosy z finanenych investicii okrem trokovych
vynosov z financnych investicii v redinej hodnote cez hospodarsky vysledok, ktoré sd v Cistych ziskoch z pre-
cenenia na redlnu hodnotu financnych investicif.

(ii) Vynosy z dividend

\/ynosy z dividend st vykdzané v obdobf kedy Spolo¢nost’ nadobudne pravo na ziskanie dividend.

4.16 Leasing

Prenajom majetku, pri ktorom prenajimatel’ nesie vyznamnu Cast'rizik a ziskov spojenych s vlastnictvom,
sa klasifikuje ako operativny leasing. Platby uskutocnené v rdmci operativneho leasingu st vykazované rovno-
merne v ziskoch a stratach pocas doby trvania leasingu.

4.17 Dividendy

Distriblcia dividend akcionarom Spolognosti je vykazana ako zavazok v (ctovnej zavierke v tom obdobi,
v ktorom akcionari Spolo¢nosti schvalili rozdelenie hospodarskeho vysledku a vysku dividend.

4.18 Regresné aktivum

Regresné aktivum predstavuje odhad narokov spolocnosti voci tretim stranam zodpovednym za poistné
plnenia, ktoré boli vyplatené na zaklade poistnej zmluvy. VlySka regresného aktiva je vypocitand na zaklade
poistno-matematickych metéd. Pre vypocet sa pouZiva Chain-Ladder metdda (rebrikova metdda) - a to bud'
Standardny postup alebo postup s vyuzitim tail faktora.
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Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions
are charged or credited to income when incurred in case of jubilee bonuses and in case of severance pay-
ment to other comprehensive income. Changes in employees’ benefits are recognised to profit or loss im-
mediately.

(ii) Defined contribution pension plans

The Company pays contributions to state and private pensions insurance plans.

The Company makes contributions to mandatory health, sickness, pension and injury insurance funds,
and to the guarantee fund and unemployment insurance fund at an amount determined by law based on
gross salaries at 35.2% (2015: 35.2%) of gross salaries, up to the amount of the monthly salary, which is
determined by the relevant legal regulations. The contribution made by an employee was 13.4% (2015:
13.4%). Costs of the contributions are recognised in the profit or loss in the same period as related person-
nel costs.

4.14 Provisions

Provisions for legal claims are recognised when the Company has a present legal or constructive obli-
gation as a result of past events; it is more likely than not that an outflow of resources will be required to
settle the obligation; and the amount has been reliably estimated. Provisions are not recognised for future
operating losses.

4.15 Revenue recognition

(i) Interest income

Interest income on financial assets is recognised as revenue using the effective interest method. Inter-
est income is disclosed under investment income except for the interest income from financial investments
at fair value through profit or loss, which are recognised in unrealised gain from revaluation of financial
investments at fair value.

(ii) Dividend income

Dividend income is recognised when the right to receive payment is established.

4.16 Lease

Lease in which a significant portion of the risks and rewards of ownership are retained by the lessor are
classified as operating leases. Payments made under operating leases are charged to the profit or loss on
a straight-line basis over the lease term.

4.17 Dividends

Dividend distributions to the Company's shareholders are recognised as a liability in the period when
the dividend distribution has been approved by the Company’s general meeting of shareholders.

4.18 Accrued subrogation income

Accrued subrogation income represents Company's estimates against third parties responsible for
claims compensated under issued insurance policies. It is calculated using actuarial methods. A chain-ladder
method is used, out of which Standard method or method with use of tail factor.
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5 /asadné uctovné odhady a postupy Uctovania

Spolo¢nost’ vykondva odhady a pouZiva predpoklady, ktoré ovplyviujd vykazované hodnoty aktiv a pasiv
v nasledujlcich U¢tovnych obdobiach. Odhady a Gsudky sa neustale prehodnocuju na zaklade historickych
skusenosti a inych faktorov, vratane ocakavanych budtcich okolnosti, ktoré st pokladané za primerané.

Zasadné odhady a predpoklady, kde je riziko vyznamnej Gpravy Uctovnej hodnoty majetku a zdvdzkov
pocas nasledujuceho G¢tovného obdobia st uvedené nizsie.

(i) Zavazok z narokov vyplyvajucich z poistnych udalosti v neZivotnom poisteni

Odhad konetného zavazku z narokov vyplyvajlcich z poistnych zmldv je najdolezitejSim z Gctovnych od-
hadov, ktoré SpoloCnost’ vykonava, Existuje niekolko zdrojov neistoty, ktoré Spolo¢nost’ musf zvaZit' pri odha-
de konecného zavazku, ktory Spolo¢nost’ bude musiet’ z prislusnych narokov uhradit’

\/yznamnym zdrojom neistoty spojenym s neZivotnym poistenim su pravne predpisy, ktoré opraviujl po-
istnika nahlasit’ poistny udalost’ az do okamihu vyprsania naroku. Lehota pre nahlasenie naroku obycajne trva
niekol'ko rokov od datumu, kedy poistnik zistil vznik poistnej udalosti. Spolo¢nost’ zohl'adriuje toto riziko pri
vypocte IBNR. Spolocnost’ pravidelne sleduje a vyhodnocuije historické Udaje a predpoklady v kalkulacii a naich
zaklade urcuje konetny odhad zavazkov.

Poistenie motorovych vozidiel Spolocnosti tvori poistenie zodpovednosti za Skodu spdsobent prevadzkou
motorového vozidla (PZP) a havarijné poistenie (poznamka 17). Toto poistenie zahffia aj naroky na nahradu
Skody na zdravi. Likvidacia poistnych udalosti spojenych so vznikom $kod na zdravi trva dihsie a odhad vysky
poistného pinenia je z tohto dévodu podstatne komplikovanejsi. Spolo¢nost’ zohladriuje toto riziko pri tvorbe
IBNR. Pri vyplacani anuit z PZP sa vytvori RBNS anuity rezerva, ktord je tvorena ako sucet stc¢asnej hodnoty
oCakavanych platieb, pricom sa berl do Gvahy predpoklady zahrnuté do vypoctu ako Umrtnost’ (pouZitie Gmrt-
nostnych tabuliek), diskontna sadzba, ocakdvany rast miezd a ddvok dochodkového zabezpecenia, pripadne
odhad nakladov poist'ovne a inych faktorov ovplyviujlcich vysku vyplacanej renty.

Metddy vypoltu vyuzivajl historické skisenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto
skdsenosti sa budu v budlcnosti opakovat'. MdZu vSak existovat’ dévody, kedy vyvoj mdze byt odliSny. Ak su
tieto dvody zndme a daju sa identifikovat’, tak moZe nastat' modifikacia metdéd. Ddvody mbZu byt  nasledovné:

ekonomické, pravne, politické a socidlne trendy
zmena postupov pri likvidacii poistnych udalosti
zmena v portféliu neZivotného poistenia

nahodné vykyvy vratane moznych velkych strat

(ii) Odhad buducich poistnych plneni z dlhodobych poistnych a investi¢nych zmlav

Stanovenie vysky zavazkov z dihodobych poistnych a investi¢nych zmllv zavisi od odhadov urobenych
Spolotnostou tykajucich sa oCakavaného mnozstva Umrti v kazdom roku, v ktorom je Spolo¢nost’ vystavena
poistnému riziku. Spolo¢nost’ opiera svoje odhady o Standardné Umrtnostné tabulky, ktoré zohladriuju po-
slednd historick( skisenost' v oblasti Umrtnosti, upravend v pripade potreby tak, aby zohl'adiovala viastnud
skdsenost’ Spolocnosti.
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5 (ritical accounting estimates and judgements

The Company makes estimates and assumptions that affect the reported amounts of assets and liabili-
ties in future periods. Estimates and judgements are continually evaluated and based on historical experience
and other factors, including expectations of future events that are believed to be reasonable under the cir-
cumstances,

Critical estimates and assumptions, where there is risk of significant adjustment of the carrying values of
assets and liabilities during the following reporting period, are described below.

(i) The ultimate liability arising from claims made under insurance contracts in non-life
insurance

The estimation of the ultimate liability arising from claims made under insurance contracts is the Com-
pany's most critical accounting estimate. There are several sources of uncertainty that need to be considered
in the estimate of the liability that the Company will ultimately pay for such claims.

The main source of uncertainty in regard to non-life insurance is legislation that allows the policyholder
1o announce the claim until the period for claim announcement expires. This period normally takes a few years
from occurrence of claims, the Company considers thisrisk in calculating IBNR. On a regular basis, the Company
monitors and reassesses historical data and assumptions in calculations and, based on this data, states the
final estimate of liabilities.

Motor insurance includes both Motor Third Party Liability and car accident insurance (Note 17). This also
includes an entitlement to compensation for damages to health. Claims settlement in regard to damages to
health takes along time, and an estimate of the ultimate claim is therefore much more complicated. The Com-
pany considers this risk when calculating IBNR. IBNR is the sum of the present values of expected payments,
and the calculation takes into account mortality (by using mortality tables); the discount rate; the expected
salary and pension benefit increases, an estimate of the insurance company's expenses, and other parameters
affecting the amount of the annuity paid.

Calculation methods use historical experience of the development of insurance claims, as it is expected
that this experience will repeat in the future. However, reasons for a different development may exist. If such
reasons are known and can be identified, then the methods may be modified. The reasons may be as follows:

economic, legal, political and social trends;
a change in the liquidation procedures for insurance accidents,

a change in the non-life insurance portfolio;

random fluctuations, including significant losses.

(ii) Estimate of future insurance benefits arising from long-term insurance contracts

The amount of liabilities arising from long-term insurance contracts depends on estimates that the Com-
pany makes regarding the expected number of deaths in every year, in which the Company is exposed to insur-
ance risk. These estimates are based on standard mortality tables that reflect the latest historical mortality
experience, adjusted, if necessary, by the Company's own experience.
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Hlavnymi zdrojmi neistoty st epidémie ako AIDS, SARS, rozsiahle zmeny Zivotného Stylu ako sd zmeny
v stravovacich ndvykoch, faj¢enie a podobne a tieto zmeny mézu vyznamne zhorSit budicu dmrtnost’ v porov-
nani s minulost'ou pre vekové skupiny, pri ktorych je Spolocnost’ vystavena vyznamnému riziku Umrtia klienta.
Na druhej strane vsak neustale zvySovanie Urovne zdravotnej starostlivosti a socidlnych podmienok méze mat’
za nasledok prediZovanie Zivota klientov Spolognosti v porovnani s oakavanou dizkou Zivota, ktord Spolot-
nost’ berie do Gvahy pri svojich odhadoch zavazkov z budlcich poistnych pineni zo zmldy, ktoré st na doZitie
klientov. Pre poistné zmluvy, ktoré st na doZitie klienta, st ocakdvané zlepsenia Umrtnosti vhodne zohl'adnené
pri odhadovani vysky zavazkov z dihodobych poistnych zmldv.

Ak by sa pocet Umrti v budUcich rokoch odliSoval od odhadov manaZzmentu o 10 % viac, vysledny za-
vazok by bol vy33i 0 55 tis. eur (0 42 tis. eur vysSi v 2015). Ak 0 10 % menej, vysledny zavdzok by bol niZsf
0 51 tis. eur (0 37 tis. eur nizsiv 2015).

\/ ramci dihodobych poistnych zmllv s garantovanymi zmluvnymi podmienkami je d'alSim odhadovanym
faktorom investitna vynosova krivka vyplyvajlca z ich aktiv. Tento odhad je zaloZeny na najlepSom sticasnom
odhade trhového vynosu, zohl'adnujlc buduci ekonomicky vyvoj.

Ak by sa priemerny investi¢ny vynos odlisoval od odhadov manaZzmentu o 25 bazickych bodov vySsie,
vysledny zavazok by bol nizsi o 1 301 tis. eur (nizsi o 2 051 tis. eur v 2015). Ak 0 25 bazickych bodov niZSie,
vysledny zavazok by bol vys$Sio 1 315 tis. eur (vy3Sio 2 186 tis. eur v 2015).

(iii)  Pokles hodnoty cennych papierov ur€enych na predaj

Spolo¢nost’ postdi, Ze doslo k poklesu hodnoty cennych papierov ur¢enych na predaj v pripade, Ze doSlo
k vyznamnému alebo dihodobému poklesu ich redinej hodnoty pod obstardvaciu cenu. Postdenie kedy doslo
k vyznamnému alebo dihotrvajicemu poklesu redlnej hodnoty vyZaduje pouZitie odhadov. Spolo¢nost’ posu-
dzuje okrem iného nestalost’v cenach cennych papierov, financné schopnosti spolocnosti, vykonnost'jednot-
livych odvetvi, zmeny v technoldgiach a prevadzkové ako aj financné cash flow. ZvaZovanie poklesu hodnoty je
potom vhodné v pripade, Ze existuju objektivne ddkazy o zhorSovani financnej schopnosti spolocnosti, odvet-
vi, Ze nastali zmeny v technoldgidch ako aj zhorSovanie prevadzkovych a finan¢nych cash flow.

Ak by Spolo¢nost’ zalctovala do nakladov zniZenie redlnej hodnoty cennych papierov vykazujlcich pokles
hodnoty pod obstardvaciu cenu, resp. amortizovanu hodnotu, ktory bol zatctovany do ostatnych komplexnych
ziskov a strat, takéto znizenie hodnoty by predstavovalo 201 tis. eur (2015: 520 tis, eur).

(iv)  Sucasna volatilita na globalnych finanénych trhoch

Rok 2016 sa niesol v znameni pretrvavajiceho poklesu Urokovych sadzieb. Centralne banky v snahe
ozivit’ globalny ekonomicky rast preferovali uvolnend menovu politiku, Co viedlo k naznakom oZivenia predo-
vSetkym americkej ekonomiky. ECB v snahe dosiahnut’inflacny ciel’ pokracovala v ndkupe aktiv na financnom
trhu v objeme 80 mid. EUR mesacne. Kym americka centralna banka (FED) zvysila hlavnu Grokovi sadzbu
0 25 bazickych bodov na trover 0,5-0,75 %, ECB zniZila trokovU sadzbu na Uroven -0,40 % pre jednodhiové
operdacie s komercnymi bankami. Neistotu na financné trhy v polovici roku prinieslo rozhodnutie obcanov Spo-
jeného kralovstva vystlpit’ z Eurdpskej Unie. V zavere roka vyrazne prorastovo na svetovd ekonomiku posobili
vyhlasenia novozvoleného amerického prezidenta Donalda Trumpa. Velmi UspeSny rok maju za sebou akciové
trhy, ktoré zavere roka prudko posilnili. Ceny dihopisov nadalej ovplyvriuje kvantitativne uvolfovanie zo strany
Eurdpskej centralnej banky.

Manazment vypocital straty zo znizenia hodnoty pomocou modelu ,vzniknutych strat” vyZadovanym plat-
nymi Uctovnymi Standardmi. Tieto Standardy vyZaduju zalctovanie strat zo zniZzenia hodnoty, ktoré vznikli
z minulych udalosti a zakazuje zalctovanie straty zo zniZenia hodnoty, ktord by mohla vzniknit’ z buddcich
udalosti, vratane buducich zmien v ekonomickom prostredi bez ohl'adu na pravdepodobnost’ vyskytu takychto
buducich udalosti. Preto sa skutocné straty zo zniZenia hodnoty financnych aktiv moZu podstatne IiSit" od
stcasnej Urovne.

ManaZment nemoze spolahlivo odhadnut’ dopad mozného dalSieho vyvoja ekonomickej situdcie krajiny

a eurozény na buddcu financnu situaciu Spolocnosti. Na zaklade vykonanych analyz vedenie Spolo¢nosti pri-
jalo opatrenia na zabezpecenie rozvoja Spolocnosti.
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The main sources of uncertainty include epidemics, such as AIDS or SARS, extensive lifestyle changes,
such as dietary changes or smoking, and other events which could result in future mortality being significantly
worse than in the past for age groups for which the Company is exposed to significant risk that a client will die.
On the other hand, ongoing improvements in medical care and social conditions may result in prolonging the
lives of the Company's customers compared to expected lifespan, which the Company takes into consideration
when making its estimates of liabilities and future insurance benefits from insurance contracts for reaching
a certain age. For contracts insuring endowment up to a certain age, the expected mortality improvements are
appropriately factored in estimating the amount of liabilities from long-term insurance contracts.

IT the numbers of deaths in future years were 10% higher than the management's estimate, the ultimate
liability would be higher by EUR 55 ths, (2015: higher by EUR 42 ths). If it was 10% lower, the ultimate liability
would be lower by EUR 51 ths. (2015: lower by EUR 37 ths.).

Investment yield curve is a significant estimate in long-term insurance contracts with guaranteed con-
tractual terms. This estimate is based on the current best estimate of market yields considering future eco-
nomic developments,

IT the average investment income was to be 25 basis points higher than estimated by management,
the ultimate liability would be lower by EUR 1,301 ths. (2015: lower by EUR 2,051 ths.). If it were 25 basis
points lower, the estimated liability would be higher by EUR 1,315 ths. (2015: higher by EUR 2,186 ths.).

(iii)  Impairment of equity securities available for sale

The Company determines that equity securities available for sale are impaired when there has been
a significant or prolonged decline in the fair value below its cost. This determination of what is significant or
prolonged requires judgment. In making this judgment, the Company evaluates, among other factors, the nor-
mal volatility in share price, the financial health of the investee, industry and sector performance, changes in
technology, and operational and financing cash flow. Impairment may be appropriate when there is evidence
of deterioration in the financial health of the investee, industry and sector performance, changes in techno-
logy, and financing and operational cash flows.

IT the Company expensed the decrease in fair value of securities recognised as decreasing in acquisition
cost resp. depreciation/amortization value, presented in other comprehensive income, the profit before tax
would be lower by EUR 201 ths. (2015: EUR 520 ths.).

(iv)  Current volatility in global financial markets

In 2016 continues the decrease of interest rates. Central banks in their effort to support global economic
growth prefer expansive monetary policy, which leads to signs of growth in particular in case of US economy.
European Central Bank (ECB) in order to meet inflation target continued in asset purchase plan on financial
market in amount of EUR 80 billion monthly. While American central bank (FED) has increased main interest
rate by 25 basis points to level of 0,5 t0 0,75%, ECB has decreased interest rate to level of -0,4% for overnight
operations with commercial banks. Uncertainty in financial markets in half of the year brought decision of UK
citizens to leave European Union. In the end of the year statements of the newly elected US president Donald
Trump have supported growth of global economy. Bond prices continued to be affected by the quantitative
easing of the European Central Bank.

Management determined impairment losses using the “incurred loss” model required by the applicable
accounting standards. These standards require recognition of impairment losses that arose from past events
and prohibit recognition of impairment losses that could arise from future events, including future changes in
the economic environment, no matter how likely those future events are. Thus, final impairment losses from
financial assets could differ significantly from the current levels,

The management cannot reliably estimate the impact of a possible further development of the economic

situation of the country and the Eurozone on the future financial position of the Company. Management took
steps to support the Company’s liquidity according to analyses performed.
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6 Riadenie poistného a financného rizika

Spolo¢nost’ uzatvara zmluvy, ktoré prenasaju poistné alebo financné riziko alebo oboje. Tato Cast’ popisu-
je tieto rizika a sposoby akymiich Spolocnost’ riadi,

6.1 Poistné riziko

Riziko v pripade poistnych zmlGv stvisi so skutocnost’ou, Ze nie je zrejmé Ci alebo kedy poistnd udalost’
nastane, pripadne aké velké bude s fou spojené poistné pinenie. Z podstaty poistnej zmluvy vyplyva, Ze toto
riziko je nahodné a preto nepredvidatelné.

\/ pripade poistent, ktoré boli ocenené s pouzitim tedrie pravdepodobnosti, hlavnym rizikom, ktorému celi
Spolo¢nost’, je moZnost, Ze hodnota vyplatenych poistnych plineni bude vacSia ako hodnota prisltchajdcich
poistnych rezerv. Toto by mohlo nastat’, ak mnoZstvo alebo zavaznost' (v zmysle velkosti poistného plnenia)
skutocne vzniknutych poistnych udalostije vacsSia ako sa pévodne predpokladalo. Poistné udalosti st nahodné
a skutocny pocet a Ciastka skod a plneni sa bude [iSit’ z roka na rok od Urovne zistenej pouzitim Statistickych
technik.

vaného vysledku mensia. Navyse je u réznorodého kmeria menej pravdepodobné, Ze bude globalne zasiahnuty
zmenou v ktorejkol'vek podskupine kmena. Spolocnost’ vyvinula vlastnu stratégiu uzatvarania poistnych zmity
(underwritting), aby rozlfSila typ prijatych poistnych rizik a aby dosiahla dostatocne velky stbor rizik na zredu-
kovanie variability o¢akdvaného vysledku v ramci kaZdej tejto kategorie.

Faktory, ktoré zvysujl poistné riziko, zahffiaju nedostatok réznorodosti rizika z hi'adiska typu a velkosti
rizika, geografického umiestnenia a druhu priemyselného odvetvia.

6.1.1 Riadenie rizika v Zivotnom poisteni

(i) MnoZstvo a zavaznost’ (v zmysle vel'’kosti) poistnych plneni

Pri zmluvach, kde je poistenym rizikom smrt’, st najvyznamnejsimi faktormi, ktoré by mohli zvysit’ celkovu
frekvenciu Skdd epidémie alebo zmeny v Zivotnom Style, ako stravovanie, fajcenie a cvicenie, vyust'ujice do
skorsich a pocetnejsich $kod ako bolo ocakavané. Pri zmluvach, kde je poistenym rizikom preZitie, je najvyznam-

nej$im faktorom pokracujlici pokrok v lekarskej vede a socidlnych podmienkach, ktoré predizujd dizku Zivota.
Tieto rizikd momentalne Spolocnost’ neovplyviujd vyznamnym sposobom.

Pri zmluvach s DPF sa do urcitej miery na ¢asti poistného rizika podiela poistena strana, o vyplyva z po-
vahy takejto poistnej zmluvy. Poistné riziko je tieZ ovplyvnené pravom drzitela zmluvy na platbu zniZzeného
alebo Ziadneho buduceho poistného, na Uplné vypovedanie zmluvy, alebo na uplatnenie garantovanej anuitnej
moznosti. V dosledku toho je miera poistného rizika tieZ predmetom spravania sa drzitela zmluvy. Za predpo-
kladu, Ze drZitelia zmlUv budu robit’ rozumné rozhodnutia, moze sa celkové poistné riziko takymto spravanim
zvysit’. Napriklad je pravdepodobné, Ze drzitelia zmlGv, ktorych zdravie sa znacne zhorsilo, bud( menej inkli-
novat’ k vypovedaniu zmluvy poskytujlcej poistné plnenie v pripade Umrtia, ako drZitelia zmllv zostavajlci
v dobrom zdravi,

Spolo¢nost’ riadi tieto rizikd prostrednictvom upisovacej stratégie a zaist'ovacich dohdd. Lekarska pre-
hliadka sa vyZaduje v zavislosti od vysky dojednanej poistnej sumy pre pripad smrti alebo invalidity. Lekarska
prehliadka sa vyZaduje od sumy 50 000 eur. Pri niZSich poistnych sumach staci vyplnit” dotaznik v navrhu
poistnej zmluvy.

Upisovacia stratégia je mienend na zabezpecenie toho, Ze upisané rizika st dobre diverzifikované vzhla-
dom na typ rizika a Uroven poistnych plneni. Spolo¢nost’ napriklad vyrovnava riziko Umrtia a preZitia cez jej
kmen. Zdravotny vyber je tieZ zahrnuty v upisovacich proceddrach skupiny s poistnym, ktoré flexibilne odraza

zdravotny stav a anamnézu Ziadatela.
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6 Management of insurance and financial risk

The Company concludes contracts that transfer insurance risk or financial risk, or both. This section sum-
marises these risks and the manner in which the Company manages them.

6.1 Insurance risk

The risk of insurance contracts relates to the fact that it is not clear whether or when an insurance event
will occur, or how big the related claim will be. It is evident from the nature of an insurance contract that such
risk is incidental and cannot be predicted.

In the case of insurance contracts that were valued using the probability theory, the main risk the Com-
pany is facing is that the amount of insurance claims may be higher than the related insurance provisions. This
may occur if the amount or significance (as to the amount of insurance claim) of actually occurred insured
events is higher than originally assumed. Insured events are random, and the actual number and amount of
claims and benefits will vary from year to year from the level calculated using statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative vari-
ability of the expected outcome will be. In addition, a more diversified portfolio is less likely to be affected by
a change in any subset of the portfolio. The Company has developed its own insurance underwriting strategy
to diversify the type of insurance risks accepted, and has worked within each of these categories to achieve
a sufficiently large population of risks to reduce the variability of the expected outcome.

Factors affecting the insurance risk include insufficient diversification of risk in view of its type and size,
geographical location, and the type of the industrial sector.

6.1.1 Risk management in life insurance

(i) Volume and significance of insurance claims

For insurance contracts with the insured risk being death, the most significant factors that might in-
crease the overall frequency of claims include epidemics or lifestyle changes, such as eating habits, smoking,
or regular sporting activities, that may resultin earlier or higher number of claims than expected. For insurance
contracts with the insured risk being endowment, the most significant factors are the progress in medical sci-
ences and improvements in social conditions prolonging the length of life, For the time being, these risks do
not affect the Company significantly.

For contracts with DPF, a certain portion of the insurance risk is shared with the insured party, which is
due to the nature of these insurance contracts. The insurance risk is also affected by the policyholders' right
to pay lower or no future insurance premiums, to terminate the contract completely, or to exercise a guaran-
teed annuity option. As a result, the amount of the insurance risk is also subject to policyholder's behaviour.
Provided that policyholders will make reasonable decisions, the overall insurance risk may be increased by such
behaviour. For example, it is likely that policyholders whose health has deteriorated significantly will be less
willing to terminate contracts insuring death benefits than those staying in good health.

The Company manages these risks through its underwriting strategy and adequate reinsurance arrange-
ments. A medical check is required, depending on the amount of the insurance sum for death or disability
benefits. A medical check is required when the insurance sum is higher than EUR 50,000. If the insurance sum
is lower than EUR 50,000, it is sufficient to fill in a questionnaire related to the insurance agreement.

The underwriting strategy is intended to ensure that the risks underwritten are well diversified in terms
of the type of risk and the level of insured benefits. For example, the Company balances deathrisk and endow-
ment risk through its portfolio. Medical selection is also included in the Company's underwriting procedures
with premiums reflecting flexibly the state of health condition and the medical history of the applicant.
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Spolo¢nost’ ma retencny limit vo vySke 70 000 eur na kazdy poisteny Zivot pre Standardné rizika
a 35 000 eur na kazdy poisteny Zivot pre subStandardné rizikd. Spolo¢nost’ zaist'uje excedent poistné-
ho plnenia nad 70 000 eur, resp. 35 000 eur pre riziko smrti a trvalej invalidity. Kapacita na zaistenie
je 400 000 eur pre Standardné aj subStandardné rizika. Spolo¢nost’ nema zaistenie pri zmluvach, ktoré
poist'uju riziko doZitia.

Koncentracia poistného rizika pred zaistenim

Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poistni zmluvu 31.12.2016 31.12.2015
do 10000 eur 278347 283547
10000 eur - 15 000 eur 56 566 60754
15000 eur - 30 000 eur 63047 68248
30000 eur - 300 000 eur 53226 56 462
nad 300 000 eur 7376 3075
Spolu 458 562 472 086

Koncentracia poistného rizika po zaisteni

Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poistnt zmluvu 31.12.2016 31.12.2015
do 10000 eur 264701 283547
10000 eur - 15 000 eur 47984 60754
15000 eur - 30 000 eur 55193 68248
30000 eur-300 000 eur 45422 38921
nad 300 000 eur 7376 136
Spolu 420676 451 606

Hrubé predpisané poistné zo Zivotného poistenia predstavuje 108,5 milionov EUR (2015: 111 miliénov
EUR), z ¢oho mimoriadne poistné tvorf 15,3 miliénov EUR (2015: 15,4 milidnov EUR). Cast’ jednorazového
Zivotného poistenia s predpisanym poistnym na zmiuvu nad 0,5 miliéna EUR (2015: 0,5 miliéna EUR) je vysoko
koncentrovana v ramci troch fyzickych osdb s ¢astymi obratmi krdtkodobych vkladov, s predpisanym poistnym
vo vySke 9,8 milibnov EUR (2015: 8,5 miliénov EUR). Priemerny obrat takychto kratkodobych vkladov je menej
ako jeden mesiac (2015: menej ako jeden mesiac). Zostavajlca Cast’ jednorazového Zivotného poistenia je
rovnomerne rozloZzena medzi vel'ky pocet 0séb.

(ii) Odhady buducich finan€nych tokov plynicich z platieb poistného

Neistota pri odhade buddcich vyplat pineni a potvrdeni o poistnom z dlhodobych poistnych zmlly vznika
z nepredvidatelnosti dlhodobych zmien v celkovej Urovni Umrtnosti a variability v spravani drZitelov zmluv.

Spolo¢nost’ pouZiva rézne Umrtnostné tabulky pre rézne typy poistenia (Umrtie, zmieSané poistenie, resp.
ddchodkové poistenie). Spolotnost’ pouziva Statistiku dobrovolnych vypovedani poistnych zmldy, aby zistila
odchylku skutocnej skiisenosti s vypovedanim zmiGv oproti predpokladom. Statistické metédy sa pouZivaju
na urcenie vhodnych storno kvét. Pri zmluvach s garantovanou moZnost'ou anuity stupen poistného rizika
tieZ zavisi od pottu dr¥itelov zmidv, ktorf si uplatnia moZnost’ anuitného paistného pinenia. Cim niZSie su su-
¢asné Urokové miery na trhu vo vztahu k mieram implicitnym v garantovanych anuitnych pineniach, tym je
pravdepodobnejsie, Ze dritelia zmltv vyuZiji moZnost takéhoto anuitného plnenia. Neustéle zvy3ovanie diz-
ky Zivota, odrazené v stcasnych anuitnych mierach zvySuje pravdepodobnost, Ze drzitelia zmldv uplatnia ich
moznost’, a tiez zvySuje Uroven poistného rizika neseného spolo¢nost'ou v rdmci vydanych anuit. Spolocnost’
zatial'nema dostatoCné historické Udaje, na ktorych by mohla zaloZit’ svoj odhad poctu drZitelov zmllv, ktori si
uplatnia moZnost’ anuitnych pinent.
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The Company has a retention limit of EUR 70,000 on any single life insured and EUR 35,000 on any
single life insured against sub-standard risks. The Company reinsures the excess of the insurance benefit over
EUR 70,000, or over EUR 35,000 for the death risk combined with additional insurance in case of a disease.
Capacity to ensure is EUR 400,000 for standard and sub-standard risks. The Company does not have in place
any reinsurance for endowment contracts.

Concentration of insurance risk before reinsurance

Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2016 31 December 2015
Up to EUR 10,000 278347 283,547
EUR 10,000-EUR 15,000 56,566 60,754
EUR 15,000 -EUR 30,000 63,047 68,248
EUR 30,000 - EUR 300,000 53,226 56,462
Over EUR 300,000 7,376 3,075
Total 458,562 472,086

Concentration of insurance risk after reinsurance
Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2016 31 December 2015
Up to EUR 10,000 264,701 283,547
EUR 10,000 - EUR 15,000 47,984 60,754
EUR 15,000 -EUR 30,000 55193 68,248
EUR 30,000 - EUR 300,000 45422 38321
Over EUR 300,000 7376 136
Total 420,676 451,606

Life insurance gross written premiums represents EUR 108.5 million (2015: EUR 111 million), of which
one-off premiums written consists of EUR 15.3 million (2015: EUR 15.4 million) Part of the one-off life insur-
ance premium with written premium contract of more than EUR 0.5 million (2015: EUR 0.5 million) is highly
concentrated in three private individuals and with frequent turnovers of short-term premium deposits with
total gross written premium of EUR 9.8 million (2015: EUR 8.5 million). The average turnover of these short-
term deposits is less than 1 month (2015: less than 1 month). The remaining part of the life insurance pre-
mium is fairly concentrated amongst a large number of policyholders.

(ii) Estimates of future cash flows from insurance premium payments

The uncertainty of future claims payments from long-term insurance contracts is linked to the unpredict-
ability of long-term changes in mortalities and changes in policyholders’ behaviour.

The Company uses different mortality tables for different types of insurance (death, endowment, or
a pension). The Company also uses statistics on contract cancellations to understand the difference between
actual and estimated cancellations. Statistical methods for assessing proper cancellation are used. For con-
tracts with an option to use an annuity payment, the level of insurance risk also depends on the number of
policyholders who exercise such an option. This relates directly to the current interest rates and interest rates
which are granted in annuity payments. If current interest rates are lower than those in annuity payments,
there is a higher probability of an increase in policyholders with annuity payments. Also, the longevity of
policyholders’ increases risk, that policyholders will exercise option and increase in insurance risk bear by the
Company related to annuities. The Company currently does not have enough history to be able to assess the
number of customers who will exercise the option for annuity payments.
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6.1.2 Riadenie rizika v neZivotnom poisteni

i) MnoZstvo a zavaznost’ (v zmysle vel'’kosti) poistnych plneni

Stratégia v oblasti uzatvarania poistnych zmllv je stcast'ou procesu upisovania rizik (,underwriting”)
v nadvaznosti na realizaciu planu obchodného vysledku spolo¢nosti hlavne v oblasti ostatného neZivotného
poistenia s prihliadnutim na spravne posudenie rizika z poistno-technického hladiska. Tento plan Specifikuje
druhy poistenia, ktoré budu v sledovanom obdobi poskytované a zameriava sa pritom aj na cielové skupiny
klientov. Po schvaleni predstavenstvom je tato stratégia dalej rozpracovana na Urover jednotlivych stuphiov
upisovania a limitov pre jednotlivych upisovatelov (vySka, druh poistenia, teritoridlne clenenie, sektor poiste-
nia). Cielom je zaistenie zodpovedajlceho rozloZenia rizika v rdmci poistného kmenia. Pracovnici underwritingu
kaZdorocne preskdmavajl poistné zmluvy s nepriaznivym Skodovym vyvojom (v oblasti podnikatel'skych po-
isteni majetku a zodpovednosti za Skodu) a maju pravo zamietnut obnovenie poistnej zmluvy, resp. upravit’
kondicie a podmienky pri obnove, resp. prolongacii poistnej zmluvy.

Riadenie poistno-technického rizika je regulované metodikou jednotlivych poistnych produktov, kde su
definované upisovacie kompetencie a pravomoci.

Na zaklade tychto usmernent:

je moZné vypracovat’ ponuku poistenia pre vybrané produkty len prostrednictvom centralneho Useku
nezivotného poistenia bez ohladu na vysku poistnej sumy,

je mozné vypracovat’ nadlimitnd ponuku poistenia majetku alebo zodpovednosti za Skodu len
prostrednictvom centralneho Useku neZivotného poistenia, priom za nadlimitnd ponuku sa povaZuje:

- v poistenf majetku kaZda ponuka z celkovou poistnou sumou nad 3 340 000 eur (pre vysoko
rizikové priemyselné odvetvia je nadlimitnou ponukou kazda ponuka s celkovou poistnou sumou nad
1670000 eur)

- v poistenf zodpovednosti za Skodu je nadlimitnou ponukou kazda ponuka s poistnou sumou nad
670000 eur.

Pri poisteni majetku podnikatel'skych subjektov, hlavne ¢innych v oblasti priemyselnej vyroby vyuZiva Spo-
lo¢nost’ metodolégiu a techniky riadenia rizik pre ucenie vysky rizika a/alebo analyzu strat, resp. potencialnych
strat, vytvaranych v jednotlivych pripadoch pred upisanim rizika prostrednictvom modelovania Skodovych sce-
narov a spolupracuje taktieZ so zaist'oviami a partnerskymi poist'oviiami ohl'adne diverzifikacie rizika.

Koncentracia poistného rizika k 31. decembru 2016 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3931634 917387 940080 849 267 57764952 64 403 320
Zodpovednostné
postenie 363650 64 865 61573 5200 55025 550313
CASCO 2699738 8497 760 - 594127 3303122
pzp - - - - 1926875098 1926875098
Ostatné 108082 - - - - 108 082
Spolu 7 103 104 990 749 1002 413 854467 1985289202 1995239935
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6.1.2 Risk management in non-life insurance

(i) Volume and significance (in relation to amount) of insurance claims

The underwriting strategy is part of the risk underwriting process which considers the Company's planned
underwriting performance mainly in other non-life insurance and actuarial risks. This plan specifies types of
insurance that will be offered during the period, and is focused on target customer groups. After approval
by the Board of Directors, this strategy is further developed to include individual types of underwriting and
limits for individual underwriters, as well as the level and type of insurance, the territory, and the industry. The
purpose is to ensure that underwritten risks are well diversified in the insurance portfolio. Insurance contracts
with wrong claim development are reviewed annually (business property insurance and liability insurance) by
underwriting officials who are authorised to refuse renewal of a contract or change its terms on renewal, or
refuse its extension.

Actuarial risk management is regulated by individual insurance product methodologies that include un-
derwriting competencies and powers,

Based on these instructions:

insurance contracts for selected products can only be offered through the Central Non-Life Insurance
Desk, regardless of the amount of premium,

property insurance or a liability insurance contract above the limit can only be offered by the Central
Non-Life Insurance Desk, while the above-the-limit offer is;

- for property insurance, every proposal where the total insured amount is at least EUR 3,340,000 (for
high-risk industries, every proposal where the total insured amount is at least EUR 1,670,000 is an
over-the-limit proposal),

- for liability insurance, every proposal where the total insured amount is at least EUR 670,000 is an
over-the-limit proposal.

For business property insurance, particularly for those businesses involved in industrial production, the
Company uses a risk management methodology and techniques applied in determining risks and analysing
losses or potential losses prior to the risk underwriting through modelling loss scenarios, it also cooperates
with reinsurers and other coinsurance companies regarding risk diversification.

Concentration of insurance risk as at 31 December 2016 before reinsurance

Total insurance coverage within certain group (in ths. of EUR)

0-300 300-600 600-1,000 1,000-1,500 Over 1,500
Property insurance 3,931,634 917,387 940,080 849,267 57,764,952 64,403,320
Accountability
nsurance 363,650 64,865 61,573 5,200 55,025 550,313
CASCO 2,699,738 8,497 760 - 594,127 3,303,122
MTPL - 1506875098 1,926,875,098
Other 108,082 108,082

854,467 1,985,289,202 1,995,239,935

7,103,104 990,749 1,002,413
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Koncentracia poistného rizika k 31. decembru 2015 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3629934 897 290 921 359 836 649 9391185 15676 417
Zodpovednostné
postenie 238893 51561 46 489 4100 22060 363 103
CASCO 2354407 7406 - - 9032 2370845
pZP - - - 1678030000 1678030000
Ostatné 235713 6475 36750 - 105000 383 938
Spolu 6 458 947 962 732 1004 598 840749 1687557277 1696824303

Koncentracia poistného rizika k 31. december 2016 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300 300-600 600-1000 1000-1500 nad 1 500 Spolu

Majetkové poistenie 1965625 458 695 470041 339707 10782882 14 016 950
Zodpovednostné

postenie 181 826 32434 30736 2080 8476 255552

CASCO 2024 800 6373 - - - 2031173

PZP - - - - 1512596783 1512596783

Ostatné 43708 - 43708

Spolu 4215 959 497 502 500777 341787 1523388141 1528944166

Koncentracia poistného rizika k 31. decembru 2015 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300 300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 1814790 448 646 460680 334 660 1753036 4811812
Zodpovednostné
postenie 119447 25782 23206 1640 3398 173 473
CASCO 1765802 5555 - - - 1771357
pzP - - - - 1317253403 1317253403
Ostatné 95322 6475 - - 101 797
Spolu 3795 361 486 458 483 886 336300 1319009837 1324111842

Na zaklade §7 Zakona o pavinnom zmluvnom poistenf zodpovednosti za Skodu spésabent prevadzkou
motorového vozidla ¢. 381/2001 Z.z. minimalne limity poistného plnenia v pripade PZP st vo vyske 5 mil. eur
za Skodu spdsobent na zdravi alebo usmrtenim resp. 1 mil. eur za vecné Skody.
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Concentration of insurance risk as at 31 December 2015 before reinsurance

Total insurance coverage within certain group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total

Property insurance 3,629,934 897,290 921,359 836,649 9,391,185 15,676,417
Accountability

insurance 238893 51,561 46,489 4,100 22,060 363,103

CASCO 2,354,407 7,406 - - 9,032 2,370,845

MTPL - - - - 1,678,030,000 1,678,030,000

Other 235,713 6,475 36,750 - 105,000 383,938

6,458,947 962,732 1,004,598 840,749  1,687,557,277 1,696,824,303

Concentration of insurance risk as at 31 December 2016 after reinsurance

Total insurance coverage within certain Group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total

Property insurance 1,965,625 458,695 470,041 339,707 10,782,882 14,016,950
Accountability

inSurance 181,826 32434 30,736 2,080 8476 255,552

CASCO 2,024,800 6,373 - - - 2,031,173

MTPL - - - - 1,512,596,783 1,512,596,783

Other 43,708 - 43,708

341,787 1,523,388,141 1,528,944,166

500,777

4,215,959 497,502

Concentration of insurance risk as at 31 December 2015 after reinsurance

Total insurance coverage within certain Group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total

Property insurance 1,814,790 448,646 460,680 334,660 1,753,036 4,811,812
Accountability

inSUrance 119,447 25,782 23,206 1,640 3,398 173,473

CASCO 1,765,802 5555 - - - 1,771,357

MTPL - - - - 1317253403 1,317,258,403

Other 95,322 6475 - 101,797

3,795,361 486,458 483,886 336,300 1,319,009,837 1,324,111,842

Based on Article 7 of the Slovak Act No. 381/2001 Coll. on Motor Third Party Liability the minimum limits
of insurance coverage in case of MTPL are up to EUR 5 million for health or deaths claims and to EUR 1 million
for material claims.
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Rizika s nizkou frekvenciou vyskytu a vyznamnym vplyvom

NajvyznamnejSie riziko predstavuju Zivelné pohromy, ktorym je Spolocnost’ vystavena. V poisteni majetku
je v poslednych rokoch stale CastejSou pricinou skéd povoden alebo zaplava - v dosledku vyliatia vodnych
tokov, privalovych daZzd'ov alebo topenim snehu. S cielom zniZenia rizika poistnych plneni v désledku povodni
bol v Spolocnosti zavedeny tzv. Povodiovy sublimit s prislusnou vysSkou spoluticasti - maximalny limit poist-
ného plnenia pre jednu poistnd udalost’ 3 319 tis. eur. alebo vSetky poistné udalosti vo vySke 6 638 tis. eur.
pocas jedného poistného obdobia. Tento sublimit sa aplikuje na majetkové zmluvy od urcitej vysky poistne;
sumy podla produktovej metodiky vo vySke stanoveného percenta alebo Ziadny sublimit (ak st tak postavené
podmienky verejnej sUt'aze). Rovnako spolocnost’ aplikuje systém mapovania povodriovych rizikovych oblasti
aregionov na (baze povodiiovej mapy Aquarius vyvinutej v spolupraci s niektorymi poist'oviiami SLASPO - Slo-
venska asocidcia poist'ovni) pre nadlimitné majetkové rizika.

i) Odhady buddcich poistnych plneni

Poistné plnenia su poistenym vyplacané na zéklade principu vzniku poistnej udalosti (claims occurance
basis). Spolocnost’ je zodpovedna za vyplatenie poistnych plneni, ktoré vznikli pocas doby trvania zmluvy 3
v pripade, Ze poistna udalost’ sa zistila aZz po skonceni trvania zmluvy. Z tohto ddvodu zavazky z poistnych pl-
neni st vyplacané pocas dihsieho obdobia a vyznamna Cast' rezervy na poistné plnenia predstavuje rezerva na
poistné plnenia vzniknuté a nenahlasené (IBNR). Existuje vela premennych, ktoré ovplyvriuji vysku a obdobie
vyplatenia poistnej udalosti,

Odhadované naklady na poistné plnenia zahffiaju vSetky naklady potrebné na vyrovnanie zavazku z po-
istnej udalosti.

6.2 Financné riziko

\/ dbsledku svojich ¢innosti je Spolocnost’ vystavena financnému riziku prostrednictvom svojich financ-
nych aktiv a pasiv, zavazkov z poistenia a pohl'addvok a zavazkov zo zaistenia. Kl'iovym financnym rizikom je
riziko, Ze vynosy z financnych aktiv Spolo¢nosti nebudd dostacujiice na krytie financnych zavazkov Spoloc-
nosti vyplyvajlcich z poistnych a investi¢nych zmltv. Najvyznamnejsimi sticast’ami financného rizika su trhové
riziko, Uverové riziko a riziko likvidity. Najvyznamnejsimi zlozkami trhového rizika st Urokové riziko, menové
riziko a cenové riziko.

Riadenie finantného rizika v rdmci spolocnosti je vykonavané s ohladom na financné, prevadzkové a prav-
ne rizika. Financné riziko zahffia trhové riziko (vradtane menového rizika, Urokového rizika a d'alSich cenovych
rizik), Gverové riziko a riziko likvidity. Medzi hlavné ciele riadenia financnych rizik patri stanovenie limitov a udr-
Zanie rizik v rdmci nich. Prevadzkové a pravne riadenia rizik st ur¢ené na zabezpelenie riadneho fungovania
vnutornych postupov a metdd s cielom minimalizovat’ prevadzkové a pravne rizika.

Celkovy program riadenia rizika sa zameriava na nepredvidatelnost’ situdcif na finan¢nych trhoch a snazi
sa 0 minimalizaciu moznych nepriaznivych dopadov na finan¢né vysledky Spolocnosti.

6.2.1 Riziko likvidity

Zakladnym principom riadenia aktiv a pasiv je investovanie do takych cennych papierov, ktoré svojim cha-
rakterom zodpovedaju charakteru poistnych zmldy, ku ktorym sa vztahujd. Spolo¢nost’ rozdielne pristupuje
k zmluvam v Zivotnom a neZivotnom poisten.

\/ oblasti neZivotného poistenia Spolocnost’ investuje do kratko- aZz strednodobych dlhovych cennych
papierov najma s premenlivou vySkou Urokovej sadzby, pricom poistné zmluvy v oblasti neZivotného poistenia
povaZuje za kratkodobé so splatnost’ou do jedného roka. VVzhladom k tomu riadi portfélio cennych papierov
tak, aby hotovostné toky plyntice z neho v kaZzdom okamihu pokryvali naroky vyplyvajlce zo zavazkov z po-
istnych zmldv.
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Insurance risks with low frequency and material impact

Natural disasters to which the Company is exposed are the most significant risk in this area. In recent
years, damages to property have been more and more often caused by floods or inundations - as a result of
rivers and brooks overflowing their banks, rain falling in torrents, or melting snow. To reduce the risk of claims
due to floods, the Company implemented a maximum claim limits for one and for all insured events, during
the insurance term which is applied to property contracts above a certain insured amount according to the
product policies, however, not exceeding EUR 3,319 ths. for individual claim event, or EUR 6,638 ths. for all
claims during one insurance period, or zero sublimit (if this is a condition in the case of public procurement).
The Company also uses the system for mapping risky areas and regions (collaboration on the Aquarius map,
developed in collaboration with other Insurance Companies organised in SLASPO - Slovak insurance associa-
tion) for over-the-limit property risk.

(ii) Estimates of future claims

Claims are paid to policyholders on claims' occurrence basis. The Company is responsible for claims set-
tlements if the claim occurred within the period of cover, even if the contract already expired. Due to this
fact, claims are settled over a longer period of time and a significant part of the provisions is represented by
incurred but not yet reported claims (IBNR). There are many parameters that affect the amount and timing of
claims settlements.

The estimated cost of a claim includes all cost related to settling the liability.

6.2 Financial risk

The Company is exposed to financial risk through its financial assets, financial liabilities, insurance liabili-
ties, reinsurance assets and liabilities. In particular, the key financial risk is that the proceeds from its financial
assets are not sufficient to fund the obligations arising from its insurance and investment contracts. The most
important components of this financial risk are market, credit, and liquidity risk. The most important compo-
nents of market risk are interest rate risk, currency risk and price risk.

The risk management function within the company is carried out in respect of financial risks, operational
risks and legal risks. Financial risk comprises market risk (including currency risk, interest rate risk and other
price risk), credit risk and liquidity risk. The primary objectives of the financial risk management function are to
establish risk limits, and then ensure that exposure to risks stays within these limits. The operational and legal
risk management functions are intended to ensure proper functioning of internal policies and procedures, in
order to minimise operational and legal risks.

In general, the risk management program is focused on the unpredictability of situations in the financial
markets, and seeks to minimise any potential adverse effect on the financial results of the Company.

6.2.1 Liquidity risk

The underlying principle of assets and liabilities management is to invest in such securities that, by their
nature, correspond to the insurance contracts covered by them. The Company approaches insurance contracts
in life and non-life insurance differently.

For non-life insurance, the Company purchases debt securities with short-term and mid-term maturity,
mainly with variable interest rates, taking into account that insurance contracts in non-life insurance are con-
sidered short-term, with a maturity within one year. Therefore, the Company manages the securities portfolio
in such a way as to make the respective cash inflows cover claims arising from liabilities from insurance con-
tracts at each moment.
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\/ oblasti Zivotného poistenia spolo¢nost’ paruje hotovostné toky z financnych aktiv a poistnych zmldy
v jednotlivych rokoch tak, aby sti¢asna hodnota hotovostnych tokov z finan¢nych aktiv boli minimaine v rov-
nakej vyske ako je stitasna hodnota buddcich zavazkov z tychto poistnych zmltv v ¢leneni podla jednotlivych
rokov. ManaZzment spolocnosti vyhodnocuje krytie hotovostnych tokov na mesacnej baze a rozhoduje o alo-
kacif aktiv s ohlfadom na vysledky ich parovania. Spolo¢nost’ zarover dba na to, aby vynos dosiahnuty z takto
umiestnenych aktiv za kazdych okolnosti prevySoval Grokovi mieru garantovanu na zmluvach v oblasti Zivot-
ného poistenia.

Spolo¢nost’ je vystavena riziku dennych poZiadaviek na vol'né penaZzné zdroje, hlavne z poist'ovacej ¢in-
nosti (poistnych udalosti). Riziko likvidity je riziko, Ze vol'né penazné prostriedky nie st k dispozicii k zaplateniu
zavazkov pri ich splatnosti, za primerané ndklady. Spolo¢nost’ ma stanovené limity tak, aby mala dostatok
volnych financnych prostriedkov na zaplatenie splatnych zavazkov.

Tabulka nizSie zohl'adriuje ocakdvané nediskontované penazné toky financnych a poistnych aktiv a pasiv
v zavislosti od ich zmluvnej splatnosti. Zavazky z poistnych zmllv st vSak prezentované na zaklade analyzy
splatnosti hodnot vykazanych v stvahe.

Ocakavané pefiazné toky

Hodnota
vykazana 0-1 - 10-15 15-20 >20
31.12.2016 v stvahe rokov rokov  rokov  rokov Spolu

Aktiva

Financné aktiva
v amortizovanej hodnote

- S pevnou Urokovou mierou 68843 3682 40292 27083 16430 5599 - 93085
- Poskytnuté tvery 1986 93 373 1908 - - - 2375
Financné aktiva ur¢ené na predaj

- S pevnou Urokovou mierou 114164 7667 29749 61646 15626 8274 1450 124412
- s pohyblivou Urokovou mierou - - - - , B .

Financné aktiva v redlnej hodnote
cez hospodarsky vysledok

- S pevnou Urokovou mierou 32505 4756 12065 18200 - - - 35021
- s pohyblivou Urokovou mierou - - - - - - .

Podielové cenné papiere 45 455 45 455 - - - - - 45455
Zaistenie 31991 15858 12267 2530 1336 - - 31991
Uvery a pohl'adavky i ) i )

(poznamka 12) 12738 11355 1383 12738
Peniaze a pefiazné ekvivalenty 10297 10297 - - - - - 10297
Spolu 317979 99163 96129 111367 33392 13873 1450 355374
Zavazky

Poistné a investicné zmluvy

s DPF pred zaistenim 246784 103330 51404 31689 20602 19199 20539 246783
Z3vazky z obchodného styku ) ) ) )

a ostatné zavazky (poznamka 18) 36401 36401 36401
Spolu 283185 139731 51424 31689 20602 19199 20539 283184
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For life insurance, the Company matches the cash flows from financial assets and insurance contracts
in each year in such a way that the present value of cash flows from financial assets will be sufficient to
cover the present value of future liabilities from these insurance contracts in following years. Manage-
ment of the Company evaluates the ability to cover cash flows on a monthly basis, and makes decisions
about the allocation of assets with respect to their matching liabilities. The Company also pays attention
that the achieved income from such financial assets always exceeds interest rate guaranteed in insurance
contracts.

The Company is exposed to daily calls on its available funds, mainly due to insurance operations (insur-
ance claims). Liquidity risk is the risk that sufficient funds will not be available at a reasonable cost to cover
due liabilities from insurance contracts. The Company has set limits to maintain a sufficient amount of cash
equivalents to cover all due liabilities.

The table below summarises the expected undiscounted cash flows, except for insurance contract liabili-
ties, which were estimated based on contractual maturities of assets and liabilities. Liabilities for insurance
contracts are presented by analysing the amounts recognised in the balance sheet,

Expected cash flows

Amount in
balance 0-1 1-5 10-15 15-20 >20
31 December 2016 sheet vear vears years vears vears Total

Assets

Financial assets
at amortised cost

- Fixed rate 68,843 3682 40,292 27083 16430 5,599 - 93,085
- Loans 1,986 93 373 1,908 - - - 2,375
Financial assets available for sale

- Fixed rate 114,164 7667 29,749 61646 15626 8,274 1450 124,412

- Floating rate - - - - B R R R

Financial assets at fair value
through profit or loss

- Fixed rate 32,505 4,756 12,065 18,200 - - - 35,021
- Floating rate - - - - B - - R

Equity securities 45,455 45,455 - - - - - 45,455
Reinsurance 31,991 15858 12,267 2,530 1336 - - 31,991
Loans and receivables

(Note 12) 12,738 11,355 1383 - - - - 12,738
Cash and cash equivalents 10,297 10,297 - - - - - 10,297
Total 317979 99,163 96,129 111,367 33,392 13,873 1,450 355,374
Liabilities

Insurance and investment contracts
with DPF before reinsurance

Trade payables
and other liabilities (Note 18) 36401 36401 - - - - - 36,401

Total 283,185 139,731 51,424 31,689 20,602 19,199 20,539 283,184

246,784 103,330 51424 31685 20602 19198 20539 246,783
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Ocakavané pefiazné toky

Hodnota

vykazana - 15-20 >20
31. december 2015 v stivahe rokov  rokov Spolu
Aktiva
Financné aktiva v amortizovanej
hodnote
- s pevnou Urokovou mierou 69726 3348 38159 27823 19129 6893 2094 97445
Financné aktiva urcené na predaj

- S pevnou Urokovou mierou 117969 3865 34040 57671 26523 10068 1904 134069
- s pohyblivou Urokovou mierou -

Finan¢né aktiva v redlnej hodnote
cez hospodarsky vysledok

- s pevnou Urokovou mierou 27765 179 14774 16793 - - - 31746
- s pohyblivou Grokovou mierou -

Podielové cenné papiere 46324 46 325 - - - - - 46325
Zaistenie 29284 21090 5172 2474 546 - - 29284
Uvery a pohl'adavky (pozn.12) 11406 11406 - - - - - 11406
Peniaze a penazné ekvivalenty 9493 9493 - - - - - 9493
Spolu 311967 95706 92145 104761 46198 16961 3998 359769
Zavazky

Poistné a investi¢né zmluvy

s DPF pred zaistenim 233519 81655 79730 30104 16354 10014 15662 233519
Z3vazky z obchodného styku ) . ) ) )

a ostatné zavazky (poznamka 18) 33020 33020 33021
Spolu 266539 114675 79730 30104 16354 10014 15662 266540

6.2.2 Trhové riziko

i) Urokové riziko

Riziko Urokovej miery je riziko, Ze budlce penazné toky z financnych nastrojov budu kolisat’ v dosledku
zmien trhovych Urokovych mier. Z poistnych a investi¢nych zmilv s garantovanymi a fixnymi zmluvnymi pod-
mienkami vyplyvaju poistné plnenia, ktoré su fixné a garantované pri uzatvoreni zmluvy. Financnym kompo-
nentom tychto poistnych plneni je zvycajne garantovana fixna Urokova sadzba a z tohto dévodu je hlavnym
financnym rizikom Spolocnosti v stvislosti s tymito zmluvami riziko, Ze Urokové a kapitalové vynosy z financ-
nych aktiv, ktoré kryjd zavazky z poistnych a investicnych zmldy, budd nedostatotné na vyplacanie splatnych
poistnych pineni. Na riadenie rizika Urokovej miery pouZiva Spolo¢nost'v pripade Zivotnych rezerv metddu Cash
Flow Matching. Trhové rizika spolocnost’ sleduje prostrednictvom sledovania zmien trhovych cien financnych
aktiv, vypoctami Value at Risk, analyzou senzitivity a stress-testami. Na tieto vypocty slizi Market Risk Ana-
lyser, ktory je stcast'ou systému SimCorp. Riziko zmeny trhovych cien sa sleduje dennym vypoctom Value at
Risk v sulade so smernicou VIG ,Anlage und Risikostrategie” pre vSetky cenné papiere a porovnanim vysledkov
vypoctov k pridelenému rizikovému rozpoctu. Prinos jednotlivych tried financnych aktiv na hodnotu Value at
Risk, s vynimkou dlhovych cennych papierov, je pre Spolo¢nost’ nevyznamny. Cielom riadenia rizik je minimali-
zovat' negativny dopad trhovych rizik na vykaz komplexnych ziskov a strat Spolo¢nosti. Spolo¢nost’ garantuje
technickd trokovd mieru v Zivotnom poisteniod 1,1 % do 6 % (v roku 201519 % - 6 %).

Analyza citlivosti
Vlysledky analyzy citlivosti U¢tovnej hodnoty financnych aktiv a zavazkov na zmenu Urokovych sadzieb

vykazuju dopad na hospodarsky vysledok a vlastné imanie Spolonosti pri zmene Urokovej sadzby o 50 bazic-
kych bodov (Bb), pricom sa neberie do Uvahy konvexita dihopisov.
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Expected cash flows

Amount in
balance 10-15 15-20 >20
31 December 2015 sheet vears years years

Assets

Financial assets
at amortised cost

- Fixed rate 69,726 3,348 38159 27823 19129 6893 2,094 97,445
Financial assets available for sale
- Fixed rate 117,969 3865 34,040 57671 26523 10068 13904 134,069

- Floating rate - - - - - - - -

Financial assets at fair value
through profit or loss

- Fixed rate 27,765 179 14774 16,793 - - - 31,746
- Floating rate - - - - - . - ;

Equity securities 46,324 46,325 - - - - - 46,325
Reinsurance 29,284 21,090 5172 2474 546 - - 29,284
Loans and receivables (Note 12) 11,406 11,406 - - - - - 11,406
Cash and cash equivalents 9,493 9,493 - - - - - 9,493
Liabilities

Insurance and investment contracts
with DPF before reinsurance

Trade payables
and other liabilities (Note 18)

233518 81655 79,730 30104 16354 10014 15662 233,519

33,020 33,020 ) - - - - 33,021

266,539 114,675 79,730 30,104 16,354 10,014 15,662 266,540

6.2.2 Market risk

i) Interest rate risk

The interest rate risk is the risk that future cash flows from a financial asset will fluctuate due to
changes in the market interest rate. Insurance and investment contracts with fixed and guaranteed condi-
tions give rise to claims and benefits have been fixed and guaranteed at the inception of the contract.
Therefore, the guaranteed interest rate is the main risk for the Company because the income from financial
assets may not cover claims and benefits as they fall due. The Company manages this risk through Cash
Flow Matching. Market risk is managed through monitoring of market values of financial assets, calculations
of Value at Risk, sensitivity analysis and stress tests. Market Risk Analyser, which is part of SimCorp system,
is utilized for the mentioned calculations. Market risk is monitored through daily comparison of Value at Risk
to expected risk for all investments held in accordance with internal VVIG policy "Anlage und Risikostrategie”.
Contributions of individual classes of financial assets, except for debt securities, to Value at Risk are not
significant for the Company. Objective of risk management is to minimize the impact of the market risks on
the Company profit or loss. The Company guarantees the technical interest rate in life insurance of 1.1% -
6% p.a. (2015:1.9%-6% p.a).

Sensitivity analysis
The result of sensitivity analysis of carrying value of financial assets and liabilities due to changes in

interest rates have an impact on the profit and share capital of the Company by 50 basis points (Bp), convexity
of bonds is not taken into account.
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Zmena +/- 50 Bb

Dopad na Dopad na
31. decembra 2016 hospodarsky vysledok vlastné imanie

Financné aktiva

Dlhopisy drzané do splatnosti -
Cenné papiere urCené na predaj - -/[+3814
Cenné papiere v redinej hodnote cez hospodarsky vysledok -/+15

Zmena +/- 50 Bb

Dopad na Dopad na
31. december 2015 hospodarsky vysledok vlastné imanie

Finan¢né aktiva

Dihopisy drZané do splatnosti -
Cenné papiere ur¢ené na predaj - -/+4294
Cenné papiere v redlnej hodnote cez hospodarsky vysledok -/+8 -

Senzitivita poistnych zavazkov na zmenu Urokovych sadzieb je popisand v pozndmke 17.2 ¢).

(ii) Menové riziko

Spolo¢nost’k 31. decembru 2016 nie je vystavena menovému riziku Spolocnost’ vSeobecne investuje do
aktfv denominovanych v tych mendch, v ktorych st denominované aj zavazky a tym zmierfiuje menové riziko
vyplyvajlce z charakteru jej podnikania. Ako vysledok menové riziko vznika z majetku (hlavne z cennych papie-
rov) a zavazkov denominovanych v inych menach. Spolo¢nost’ povazuje dopad pripadného zniZenia / zvySenia
hodnoty kurzu cudzich mien 0 10 %, v ktorych je majetok a zavazky denominované ako nevyznamny.

(iii)  Cenové riziko

Cenoveé riziko je riziko, v ddsledku ktorého sa mdZe menit’ redlna hodnota financného majetku z iného
ddvodu ako je zmena Urokove] sadzby alebo meny. Spolocnost’ je vystavena cenovému riziku v ddsledku in-
vesticie do podielovych cennych papierov, pricom riziko je ovplyvnené najma vyvojom na akciovych trhoch.
Spolo¢nost’riziko riadi sledovanim citlivosti zisku na toto riziko.

Vlysledky analyzy senzitivity vyjadruji dopad na zisk a vlastné imanie Spolocnosti v pripade zmeny trho-
vych cien podielovych cennych papierov. Celkovy stav podielovych cennych papierov k 31. decembru 2016
predstavoval 45 455 tis. eur (rok 2015: 46 325 tis. eur). Pri poklese, resp. naraste trhovych cien o 10%, by
dopad na vlastné imanie predstavoval pokles, resp. ndrast o 1 260 tis. eur (rok 2015: 939 tis. eur). Vplyv ceno-
vého rizika na zisk je nevyznamny pre podielové cenné papiere kryjlce investicné Zivotné poistenie, nakolko
prislusné zavazky vyplyvajlce z tychto zmllv st ovplyvnené v rovnakej miere,
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Change +/- 50 Bb

At 31 December 2016 Impact on profit or loss Impact on share capital

Financial assets

Bonds held to maturity -
Available for sale securities - -/+ 3,814
Securities at fair value through profit or loss +/-15

Change +/- 50 Bb

At 31 December 2015 Impact on profit or loss Impact on share capital

Financial assets
Bonds held to maturity -
Available for sale securities - -+ 4,294

Securities at fair value through profit or loss -/+8

Sensitivity of insurance liabilities affected by change of interest rate is described in note 17.2 c).

(ii) Currency risk

The Company is not exposed to currency risk as at 31 December 2016. In general, the Company invests
in assets denominated in currencies in which the Company’s liabilities are denominated, thus mitigating the
currency risk arising from the nature of its business activities. Currency risk arises mainly from securities and
liabilities denominated in other currencies. The Company considers the impact of any increase / decrease the
value of foreign exchange rates of 10% in which the assets and liabilities denominated as insignificant.

(iii)  Price risk

The price risk is the risk of a change in the fair value of financial instruments from movements in market
variables other than changes in interest rates and currency exchange rates, The Company is exposed to price
risk due toits investment in equity securities, the risk is mainly exposure to movements in prices of securities
affected by developments in equity markets. The Company manages the risk by monitoring the sensitivity of
profits to that risk.

The outcome of the sensitivity analysis shows animpact on the Company’s profit and equity from chang-
es in the market price of equity securities. At 31 December 2016, equity securities totalled EUR 45,455 ths,
(2015: EUR 46,325 ths.). If their market price decreased or increased by 10%, impact on the share capital
would be decreased or increased by EUR 1,260 ths. (2014: EUR 939 ths.). The impact of price risk on profit
and equity is not material for equity securities, as the related unit linked life insurance as the relevant liabilities
are affected equally.
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6.2.3 Uverové riziko

Spolo¢nost'je vystavena Gverovému riziku, ktoré predstavuje riziko, Ze protistrana nebude schopna uhradit’ svoje
zavazky v pinej vyske, ked budu splatné. Hlavné oblasti, v ktorych je Spolocnost’ vystavend Gverovému riziku su

pohl'adavky z poistenia voci poistenym,

pohladavky zo zaistenia,

pohl'adavky voci obchodnym partnerom,

emitenti cennych papieroy,

hotovost’

ostatné pohladavky

Zaistenie sa pouZiva pririadeni poistného rizika. \V konecnom ddsledku vsak nezniZuje rucenie Spolo¢nosti
ako primdrneho poist'ovatela. Ak zaist'ovatel zlyha pri plnenf si svojich zavazkov z akychkol'vek dévodov, Spo-
lo€nost’ zostdva zodpovednad za zavazky z poistenia. Spolo¢nost’ prehodnocuje Uverové riziko zaist'ovatelov
v spolupraci so svojim hlavnym akcionarom.

Na riadenie pohl'adavok z poistenia voci poistenym pouZiva Spolo¢nost’ niekol'ko nastrojov, jednym z nich
je upomienkovaci proces pohladavok po splatnosti, ktory prebieha v pravidelnych intervaloch.

\/ pripade jeho nelspesnosti prijima Spolocnost’ dalSie opatrenia, pricom uplatriuje viacstupriovy proces
vymahania (intervencna ¢innost’, stidne a exekucné vymahanie). Okrem toho mesatne monitoruje pohladavky,
pricom sleduje ich zaplatenost’ a vekovU Struktdru. V zavislosti na tom zist'uje riziko nezaplatenia pohladavky,
a znizuje hodnotu takychto pohl'adavok prostrednictvom tvorby opravnej polozky.

Uverové riziko emitentov cennych papierov je riadené prostrednictvom investi¢nej stratégie a pravidiel.
Tieto su pravidelne prehodnocované v spolupraci s hlavnym akciondrom Spolocnosti.

Financné aktiva Spolocnosti st zoskupené do kategdrii na zaklade ratingu agentury Standard & Poor's:

31.12.2016 / Rating Standard & Poor's

Dlhové cenné papiere

Pohl‘adavky Peniaze
i v amorti- vratane a ostatné
Uverové Cez hosp. zovanej  Poskytnuté poistnych Zaistné pefazné
riziko vysledok Na predaj hodnote uvery  pohl'adavok* aktiva ekvivalenty
AAA - - 2090 - -
AA+ - - - - -
AA - 7489 2009 - - -
AA- - 11471 5020 - - 2712 -
A+ 6714 49797 41677 - - 27671 1
A 6004 1170 - - - 526
A- 14385 24191 11862 - - 358 -
BBB+ - 5171 1718 - - 226 9666
BBB 5402 10745 1929 - -
BBB- - 2076 - - -
BB+ - - - - -
BB - 1045 2538
cC - - - - - - -
Nehodnotené - 1009 1986 12738 498 630
Spolu 32 505 114 164 68 843 1986 12738 31991 10 297

*Kategdria pohladavky vratane poistnych pohladavok bola ocistend o nefinancné aktiva. VV obdobi od 31. 12. 2016
do 10. 2. 2017 bolo z celkového objemu prijatych 1 901 tisic EUR, Regresnd pohladavka a pohladavky voci zaist'ovatelom
v hodnote spolu 5 070 tis. EUR st do splatnostik 31. 12. 2016 aj 10. 2. 2017.
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6.2.3 Credit risk

The Company has exposure to credit risk, which is the risk that a counterparty will be unable to pay
amounts in full when due. Key areas where the Company is exposed to credit risk are:

amounts due from insurance contracts;
amounts due from reinsurance;
amounts due from intermediaries;
securities issuers,

cash on hand,

other receivables.

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company's liability
as primary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for the pay-
ment to the policyholder. The Company reviews the creditworthiness of reinsurers in cooperation with its
shareholder.

The Company uses several tools to manage insurance receivables from the insured - one of them being
the reminder process for overdue receivables that is carried out in regular intervals.

IT unsuccessful, the Company takes other measures, using a several-stage collection process (interven-
tion activities, court settlement, and seizure). In addition, the Company monitors receivables on a monthly
basis, by checking their payments and ageing structure. Based on this, the default risk is assessed and the
value of impaired receivables is reduced by setting up an impairment provision.

Credit risk of issuer of securities is managed through the investment strategy and rules, which are regu-
larly reassessed in cooperation with the main shareholder of the Company.

The financial assets are analysed in the table below using Standard & Poor's rating:

31 December 2016/ rating by Standard & Poor’s

Debt securities

Receivables
Through At including Cash and
profit Available amortized insurance  Reinsurance cash

Credit risk or loss for sale cost Loans receivables* assets  equivalents
AAA - - 2,090
AA+ - - - -
AA 7,489 2,009 -
AA- - 11,471 5,020 2,712
A+ 6,714 49,797 41,677 27671 1
A 6,004 1170 - 526
A- 14,385 24,191 11,862 358 -
BBB+ - 5171 1,718 226 9,666
BBB 5403 10,745 1,929 -
BBB- 2,076
BB+ - - - - -
BB 1,045 2,538
CC - - - - - -
Not rated 1,009 1,986 12,738 498 630
Total 32,506 114,164 68,843 1,986 12,738 31,991 10,297

EUR 5,070 ths. were not due as at 31.12.2016 and 10.2.2017.

*Receivables including insurance receivables do not include non-financial assets. From 31 December 2016 to 10 Feb-
ruary 2017 total amount of EUR 1,901 ths. was collected. Accrued subrogation income and reinsurance receivables in total
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Uver v skupine (vid. Poznamka 30) bol poskytnuty spolocnosti VIG Fund, a.s, ktorej predmetom innosti
je realitna ¢innost’. Uver je do splatnosti a bez inych znakov zniZenia hodnoty. Rating VIG Skupiny je A+ (S&P).,

31.12.2015 Rating Standard & Poor’s

Dlhové cenné papiere

Pohl'adavky Peniaze
i vratane a ostatné
Uverové Cez hosp. v amortizovanej poistnych Zaistné pefazné
riziko vysledok Na predaj hodnote  pohl'adavok* aktiva ekvivalenty
AAA - - 2096 -
AA+ - - -
AA - 7 060 2010 - -
AA- - 9446 5018 - 2159 -
A+ 5816 52367 42583 - 25970 5
A 5971 8728 - - 368
A- 10685 25557 11844 - 233 -
BBB+ - - 1713 - 133 7828
BBB 4288 12020 1928 -
BBB- 1005 1759 - -
BB+ - - - -
BB - 1032 2534 -
cC - - - - - -
Nehodnotené - 11406 420 1660

Spolu 27 765 117 969 69 726 11 406 29 284 9493

*Kategdria pohl'adavky vratane poistnych pohladavok bola ocistend o nefinancné aktiva.

Tabulka uvadza informéacie o maximalnej miere Gverového rizika financnych aktiv:

Individualne znehodnotené
(Analyza podlI‘a splatnosti)

Do splatnosti Do 0-3 3-6 6 mes. Viac ako
K 31.decembru 2016 a neznehodnotené  splatnosti ; mes. -1rok 1 rok Spolu
Peniaze a ostatné penazné
ekvivalenty 10297 - - - - - 10 297
DIhové cenné papiere
v amortizovanej hodnote 68843 } ) ) 68843
Poskytnuté Gvery 1986 - - - - - 1986
Dihové cenné papiere ) ) ) ) )
urtené na predaj 114164 114164
DIhové cenné papiere
oceriované na realnu
hodnotu cez hospodarsky 32505 . ) - 32505
vysledok
Pohladavky vratane
poistenych pohfadavok 5574 - 3889 880 1012 1383 12738
Zaistné aktiva 31991 - - 31991

Spolu 265 360 = 3 889 880 1012 1383 272524

*Pohl'adavky vodi poistenym st vykazané ako kolektivne znehodnotené, tato kategdria bola ocistend o nefinancné aktiva.
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Loan was provided to intercompany VIG Fund, a.s. (Note 30), which is operating in real estate industry.
Loan is not due and there are no impairment indicators. Rating of VIG Group is A+ (S&P).

31 December 2015/ rating by Standard & Poor’s

Debt securities

Receivables

including
Through Available At amortized insurance Reinsurance  Cash and cash
Credit risk profit or loss for sale cost receivables* assets equivalents
AAA - - 2,096 - - -
AA+ - - - - - -
AA - 7,060 2,010 - - -
AA- - 9,446 5018 - 2,159 -
A+ 5816 52,367 42,583 - 25970 5
A 5971 8,728 - - 368 -
A- 10,685 25,557 11,844 - 233 -
BBB+ - - 1,713 - 133 7828
BBB 4,088 12,020 1928 - - -
BBB- 1,005 1,759 - - - -
BB+ - - - - - -
BB - 1,032 2,534 - - -
CC - - - - - -
Not rated - 11,406 420 1,660

27,765 117,969

*Receivables including insurance receivables do not include non-financial assets

The table below shows the analysis of maximum exposure to credit risk arising from financial assets:

Individually impaired
(Analysis according to maturity)

Neither past
As at due nor Not 0-3 3-6 6months More than
31 December 2016 impaired past due months months -1year 1 year Total

Cash and cash 10,297

equivalents ) ) } } } 10,297
Debt securities

at amortised cost 68,843 - - - - - 68,843
Loans 1,986 1,986
Debt securities

available for sale 114,164 ) ) ) : : 114,164
Debt securities

at fair value

through profit 32,505 - - - - - 32,505
or loss

Receivables including

insurance receivables 5574 - 3,889 880 1012 1,383 12,738
Reinsurance assets 31,991 - - - 31,991

Total 265,360 = 3,889 880 1,012 1,383 272,524

*Receivables from policyholders are presented net of impairment and net of non-financial assets
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Individualne znehodnotené
(Analyza podlI‘a splatnosti)

Do splatnosti Do 0-3 3-6 6 mes. Viacako
K 31. decembru 2015 a neznehodnotené  splatnosti . mes. -1 rok 1 rok Spolu
Peniaze a ostatné
penazné ekvivalenty 9433 ) ) ) ) ) 9493
DIhové cenné papiere
v amortizovanej hodnote 63726 ) ) ) ) - 69726
Dihové cenné papiere
urtené na predaj 117363 ) ) ) ) - 117969
Dihové cenné papiere
oceriované na realnu
hodnotu cez hospodarsky 27765 ) ) ) ) ) 27765
vysledok
Pohladavky vratane
poistenych pohfadavok 4811 - 3604 952 1020 1019 11406
Zaistné aktiva 29284 - - - - - 29 284
Spolu 259 048 - 3 604 952 1020 1019 265643

* Pohl'adévky voci poistenym su vykdzané ako kolektivne znehodnotené, tato kategéria bola ocistend o nefinanéné
aktiva,

né" predstavujd pohladavky zo zaistenia voci spriaznenym strandm a regresné aktivum.

Financné aktiva st vykazané v netto hodnote a vyvoj opravnych poloZiek k nim bol nasledovny:

Obdobie konciace 31.12.2016 31.12.2015

Opravné polozky k pohl'adavkam voci poistenym

Stav na zatiatku roka 5474 7651
Tvorba 777 535
Uvolnenie -1429 -2 712

Stav na konci roka

Opravné poloZky k pohl'adavkam voci maklérom a sprostredkovatel’'om

Stav na zaciatku roka 5658 5658
Tvorba 55 -
Uvolnenie -531 -
Stav na konci roka 5182 5658

Opravné poloZky k ostatnym pohl'adavkam

Stav na zaciatku roka 356 356
Tvorba - -
Stav na konci roka 356 356
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Individually impaired
(Analysis according to maturity)

Neither past

As at due nor Not past 0-3 3-6 6 months More than

31 December 2015 impaired due months months -1 year 1 year Total

Cash and cash

equivalents 9493 - - - - - 9,493

Debt securities

at amortised cost 69,726 ) ) ) ) ) 69.726

Debt securities

available for sale 117,969 - - - - - 117,969

Debt securities

at fair value

through profit 27,765 - - - - - 27,765

or loss

Receivables including

insurance receivables 4,811 - 3,604 952 1,020 1,019 11,406

Reinsurance assets 29,284 - - - - 29,284
3,604 1,020 1,019 265,643

*Receivables from policyholders are presented net of impairment and net of non-financial assets

Significant part of receivables that are presented above as neither past due nor impaired represents
reinsurance receivables from related parties and accrued subrogation income.

Financial assets are presented net of impairment provisions, movements in impairment provisions were
as follows:

Year ended 31 December 2016 31 December 2015

Impairment provision to receivables from policyholders

At the beginning of the year 5474 7,651
Creation 777 535
Release (1,429) (2,712)

At the end of the year

Impairment provision to receivables from agents intermediaries

At the beginning of the year 5,658 5,658

Creation 55 -
5182 5,658

Impairment provision to other receivables

At the beginning of the year 356 356

Creation - -

At the end of the year 356 356
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6.3 Riadenie kapitalu

Prostrednictvom riadenia kapitalu Spolo¢nost’ zabezpecuje dostatocnost’ zdrojov na vykon svojej ¢innos-
ti, maximalizaciu ndvratnosti investicii akciondrov a vytvdra financnu stabilitu Spolocnosti. Kapitdlom sa rozu-
mie vySka vlastnych zdrojov podla Solvency Il k 31. 12. 2016 predstavuje 47 340 tis. eur pricom Spolo¢nost’
splnila poZadovanu vysku Solvency Il kapitalu,

Cielom riadenia kapitdlu je dodrZiavat’ dostatocni mieru kapitdlu v stlade s legislativnymi ustanoveniami.
Zakon o poist'ovnictve ¢ 39/2015 v zneni neskorsich predpisov ustanovuje minimalnu vysku zakladného ima-
nia pre vykon ¢innosti pre jednotlivé poistné odvetvia.

\/ procese riadenia kapitalu Spolo¢nost’ zohl'adriuje aj externé regulacné poZiadavky stanovené Narodnou
bankou Slovenska. Tieto vyplyvajui z poZiadaviek solventnosti a ich dodrZiavanie zaist'uje, aby bola Spolo¢nost’
schopna v kaZzdom okamihu zabezpecit' vlastnymi zdrojmi Ghradu zavdzkov vyplyvajlcich z poistnych zmldv na
poistnom trhu, kde p&sobi.

Na zabezpelenie tejto schopnosti Spolo¢nost’ vytvara a nepretrzite dodrZiava skutocnd mieru solvent-

nosti najmenej vo vyske poZadovanej miery solventnosti. Skutocnou mierou solventnosti sa rozumie vyska
vlastnych zdrojov Spolonosti, ktoré predstavujd viastné imanie upravené o nehmotny majetok.
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6.3 Capital management

The Company secures sufficient resources for its business activities, maximises the rate of return for
shareholders, and secures financial stability by managing its capital. As a capital is considered total Solvency
[l equity of the Company, which was as of 31 December 2016 in amount of EUR 47,340 ths,, while Company
fulfilled all externally imposed capital and solvency requirements based on effective legislation.

The objective of capital management is to maintain a sufficient level of capital resources in accordance
with applicable legislation. Insurance Act No. 39/2015 sets the minimum level of share capital for each insur-
ance class.

In the capital management process, the Company also takes into account external regulatory require-
ments set by the National Bank of Slovakia. These arise from requirements for solvency, by following these,
the Company is able to cover all liabilities arising from insurance contracts from its own resources at any time
on market, where it operates.

The Company creates and constantly maintains the actual solvency at least at the required solvency
level,
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/ Hmotny majetok

Zariadenia,
Budovy motorové vozidla
Pozemky a stavby a ostatné aktiva
K1.1.2015
Obstardvacia cena 91 5445 3553 9 089

Oprdvky a opravné polozky

Zostatkova hodnota

Rok kon€iaci 31.12.2015

Stav na zaciatku roka 91 3343 883 4317
Prirastky 0 6 469 475
Ubytky 0 0 0 0
Odpisy 0 -109 -357 -466
Zostatkova hodnota na konci obdobia 91 3240 995 4326
K31.12.2015

Obstaravacia cena 91 5452 3541 9084
Oprdvky a opravné polozky 0 22212 -2 546 -4 758
Zostatkova hodnota 91 3240 995 4326

Obdobie konciace 31.12.2016

Stav na zaciatku roka 91 3240 995 4326
Prirastky 337 2722 477 3536
Ubytky 0 0 180 180
Odpisy 0 -153 -350 -503
Zostatkova hodnota na konci obdobia 428 5809 1302 7 539
K31.12.2016

Obstardvacia cena 428 8174 4018 12 620
Opravky a opravné polozky 0 -2 365 -2 716 -5 081
Zostatkova hodnota :¥4:] 5809 1302 7 539

Odpisy vo vyske 504 tis. eur (2015: 446 tis. eur) boli zatctované v roku 2016 na tarchu nakladov na
marketing a administrativnych nakladov. DIhodoby hmotny a nehmotny majetok je poisteny pre pripad Stan-
dardnych rizik v poistnej sume 15 754 tis. eur (2015: 11 975 tis. eur).
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As at 31 December 2016

Acquisition cost 428 8174 4,018 12,620
Accumulated depreciation and impairment - (2,365) (2,716) (5,081)
Net book value period 428 5,809 1,302 VAEL

In 2016 depreciation of EUR 504 ths. (2015: EUR 446 ths.) was accounted for in marketing and admin-
istration expenses. Tangible and intangible assets are insured against standard risk up to EUR 15,754 ths,
(2015:EUR 11,975 ths.).

Equipment, motor
Buildings and vehicles and other
structures assets
As at 1 January 2015
Acquisition cost 91 5,445 3,553 9,089
Accumulated depreciation and impairment - (2,670) (4,772)
Net book value 883 4,317
Year ended 31 December 2015
Opening balance 91 3,343 883 4,317
Additions - 6 469 475
Disposals - - - -
Depreciation - (109) (357) (466)
Net book value at the end of the period 91 3,240 995 4,326
As at 31 December 2015
Acquisition cost 91 5452 3,541 9,084
Accumulated depreciation and impairment - (2.212) (2,546) (4,758)
Net book value 91 3,240 995 4,326
Year ended 31 December 2016
Opening balance 91 3,240 995 4,326
Additions 337 2,722 477 3,536
Disposals - - 180 180
Depreciation - (153) (350) (503)
Net book value at the end of the period 428 5,809 1,302 7,539
149



8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

8 Investicie v nehnutelnostiach

Pozemky

K 1.1.2015

Stav na zaciatku roka 31 1114 1145
Prirastky 0 2 2
Odpisy 0 -36 -36
Zostatkova hodnota na konci obdobia 31 1080 1111
K31.12.2015

Obstardvacia cena 31 1817 1848
Opravky a opravné polozky 0 -737 -737
Zostatkova hodnota 31 1080 1111

Obdobie konciace 31. decembra 2016

Stav na zaciatku roka 31 1080 1111
Prirastky 113 907 1020
Odpisy 0 -52 -52
Zostatkova hodnota na konci obdobia 144 1935 2079
K31.12.2016

Obstaradvacia cena 144 2724 2 868
Opravky a opravné polozky 0 -789 -789
Zostatkova hodnota 144 1935 2079

Investicie v nehnutelnostiach nie st vykazané v stivahe Spolocnosti v redlnej hodnote. Redlna hodno-
ta investicii v nehnutelnostiach je k 31. decembru 2016 2 930 tis. eur (31. december 2015: 1 905 tis. eur)
a bola stanovena na zaklade posudku nezavislého znalca. Hodnoty budov za m2 podla znaleckého posudku
sU 1 034,19 eur pre Bansku Bystricu, 931,45 eur pre Bratislavu, 1 017,22 eur pre Nové Zamky, 1 346,62 eur
pre Martin a 694,93 eur pre Kosice. Pre stanovenie hodnot bola pouzitd metdda polohovej diferencidcie, vypo-
¢itanej ako sucin technickej hodnoty stavieb a koeficientu polohovej diferenciacie vyjadrujiceho vplyv plochy
a ostatnych faktorov na vSeobecni hodnotu v mieste a v ¢ase (napr. poloha nehnutelnosti, typ nehnutelnosti,
technickd infrastruktdra a pod.). Podla hierarchie redlnych hodnot stanovenej IFRS 13 je zaradend do Grovne 3.

Spolo¢nost’ prenajima inym subjektom ¢asti budov a prisltchajlcich pozemkov v Banskej Bystrici, Mar-
tine, Novych Zamkoch a Kosiciach. \ynos z prenajmu nehnutelnosti bol za rok 2016 147 tis. eur (2015;
145 tis. eur). Tato suma je len za prenajom nehnutelnosti. \/Setky prevadzkové naklady st ihned’ prefakturo-
vané na najomnikov a spolocnost’ neznasa naklady spojené s prendjmom. Investicie v nehnutelnostiach sa
pocitaju na zaklade percenta prenajatej plochy. Percenta pouZité na vypocet investicii v nehnutel'nostiach
boli nasledovné:

Cast’ vyuZivana Spolotnost'ou Investicia v nehnutel'nostiach
2016 75,00 % 25,00 %
2015 75,00 % 25,00 %
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8 Investment property

Buildings and
structures

As at 1 January 2015

Opening balance 31 1114 1,145
Additions - 2 2
Depreciation
Net book value at the end of the period 31 1,080 e s

As at 31 December 2015

Acquisition cost 31 1817 1,848
Accumulated depreciation and impairment - (737) (737)
Net book value 31 1,080 1,111

Year ended 31 December 2016

Opening balance 31 1,080 1,111
Additions 113 907 1,020
Depreciation - (52) (52)
Net book value at the end of the period 144 1,935 2,079

As at 31 December 2016

Acquisition costs 144 2,724 2,868
Accumulated depreciation and impairment - (789) (789)
Net book value 144 1,935 2,079

Investment property is not presented on the Company's balance sheet at its fair value. The fair value of
investment property as at 31 December 2016 was EUR 2,930 ths. (31 December 2015: EUR 1,905 ths.), and
was calculated by independent valuation experts. Value of the buildings per mZ according to expert's opin-
ion are; EUR 1,034.12 in Banska Bystrica, EUR 931,45 in Bratislava, EUR 1,017.22 in Nové Zamky, and EUR
1,346.62 in Martin and EUR 694.93 in KoSice. The positional differentiation method was used to determine
the values. Values were calculated as a multiple of technical value of building and location differentiation
coefficient expressing the impact of area and other factors on the value in given place and time (for example:
property location, property type, technical infrastructure, etc). Itis included in level 3 according to IFRS 13 the
fair value hierarchy.

The Company rents out part of the buildings and related land in Banska Bystrica, Martin and Nové Zamky
and Kosice to external entities. Income from rental in 2016 amounted to 147 ths. EUR (2015: 145 ths. EUR).
This amount is only related to rental of property. All operating costs are immediately invoiced to the tenants
and the company does not bear the costs associated with the lease. Investment property represents the por-
tion of the property that is leased out. The following percentages were used for estimating the portion of the
property classified as investment property:

In use by the Company Investment property
2016 75.00% 25.00%
2015 75.00% 25.00%

151




8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Nediskontované budlce pefiaZzné toky z prenajatého majetku:

Obdobie konciace 31.12.2016 31.12.2015
Kumulativne periazné toky do 1 roka 45 56
Kumulativne pefiazné toky od 1 do 5 rokov (vratane) 34

Kumulativne periazné toky nad 5 rokov -
Celkové penazné toky 79 56

9 Nehmotny majetok

Obstarany pocitacovy

softvér a iny nehmotny
majetok

K1.1.2015
Obstaravacia cena 2967 2967
Oprdvky a opravné polozky

Zostatkova hodnota

Rok kon€iaci 31. decembra 2015

Stav na zaciatku roka 275 275
Prirastky 771 771
Amortizacia -169 -169
Zostatkova hodnota na konci obdobia 877 877

Stav k 31.12. 2015

Obstardvacia cena 3738 3738
Opravky a opravné polozky -2861 -2 861
Zostatkova hodnota 877 877

Obdobie konciace 31. decembra 2016

Stav na zaciatku roka 877 877
Prirastky 1217 1217
Amortizacia -309 -309
Zostatkova hodnota na konci obdobia 1785 1785

Stav k 31.12.2016

Obstardvacia cena 4955 4955
Opravky a opravné polozky -3170 -3170
Zostatkova hodnota 1785 1785

Odpisy vo vyske 309 tis. eur (2015: 169 tis. eur) boli zauc¢tované na tarchu nakladov na marketing a ad-
ministrativnych nakladov.
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Non-discounted future cash flow from rental property:

Period ended 31 December 2016 31 December 2015
Cumulative cash flow till 1 year 45 56
Cumulative cash flow within 1 to 5 years (inclusive) 34 -
Cumulative cash flow over 5 years - -
Total cash flow 79 56

9 Intangible assets

Acquired software and
other intangible assets

As at 1 January 2015
Acquisition cost 2967 2967
Accumulated amortisation and impairment

Net book value

Year ended 31 December 2015

Opening balance 275 275
Additions 771 771
Amortisation (169) (169)
Net book value at the end of the period 877 877

Year ended 31 December 2015

Acquisition cost 3,738 3,738
Accumulated amortisation and impairment (2,861) (2,861)
Net book value 877 877

Year ended 31 December 2016

Opening balance 877 877
Additions 1217 1,217
Amortisation (309) (309)
Net book value at the end of the period 1,785 1,785

As at 31 December 2016

Acquisition cost 4,955 4,955
Accumulated amortisation and impairment (3170) (3,170)
Net book value 1,785 1,785

Amortisation of EUR 309 ths. (2015: EUR 169 ths.) was accounted for in marketing and administration
expenses.
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10 Aktiva vyplyvajuce zo zaistenia

31.12.2016 31.12.2015
Podiel zaist'ovatel'ov na zavazkoch z poistnych zmldv 31991 29284
Aktiva vyplyvajlce zo zaistenia celkom 31991 29 284
Kratkodobé 31292 28432
Dlhodobé 699 852

Sumy splatné od zaist'ovatel'ov v slvislosti s poistnymi plneniami, ktoré uz boli Spolo¢nost’ou vyplatené
a su predmetom zaistenia, st zahrnuté v Pohladavkach (Pozndmka 12).

11 Financné nastroje podla kategorie

Pre (Cely ocenenia, IAS 39, Finantné nastroje; U¢tovanie a ocenenie, stanovuje nasledovné kategérie fi-
nancnych nastrojov: (a) Uvery a pohladavky; (b) majetok k dispozicii na predaj; (c) majetok drzany do splatnosti;
(d) majetok v redlnej hodnote cez hospodarsky vysledok ("FVTPL"). Financny majetok v redlnej hodnote cez
hospodarsky vysledok ma dve podkategorie: (i) majetok do tejto kategdrie dobrovolne klasifikovany v case
obstarania a (i) majetok drZzany na obchodovanie. Poistné a zaistné zmluvy nie st finan¢nymi nastrojmi a vzta-
huje sa na ne Standard IFRS 4, Poistné zmluvy.

Nasledujlca tabulka poskytuje klasifikaciu k 31. decembru 2016 medzi triedami majetku pre Ucely zve-
rejnenia podfa IFRS 7, Financné nastroje: zverejnenie, a kategoriami ocenovania stanovenymi podia IAS 38,
Financné nastroje: U¢tovania a ocenenie,

FVTPL
Majetok klasifikovany Majetok  Poistné

Uvery k dispozicii dobrovol'ne drzany do a zaistné
V tisicoch EUR a pohl'adavky napredaj priobstarani splatnosti  zmluvy Spolu

Podielové cenné papiere:
ur¢ené na predaj - 12596 - - - 12596

oceriované v redlnej hodnote
cez hospodarsky vysledok - 32859 - - 32859

Dlhové cenné papiere:

oceriované v amortizovanej hodnote 13114 - 55729 68 843
ur¢ené na predaj - 114164 - - 114164
oceriované v realnej hodnote . 32505 . 32505

cez hospodarsky vysledok

Poskytnuté dvery

Gver poskytnuty VIG FUND, as. 1986 - - - 1986
Pohladavky vratane

poistnych pohladavok 2536 ) - 10202 12738
Zaistné aktiva - - 31991 31991
Perazné prostriedky 10297 ) ) . 10297

a periazné ekvivalenty
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10 Reinsurance recoverables

Balance as at 31 December 2016 31 December 2015
Reinsurers' share in insurance liabilities 31,991 29,284
Total assets arising from reinsurance contracts 31,991 29,284
Current 31,292 28432
Non-Current 699 852

The amounts due from reinsurers in respect of claims already paid by the Company on insurance con-
tracts that are reinsured are included within ‘Receivables’ (Note 12).

11 Financial assets by categories

For the purpose of measurement, IAS 39: Financial Instruments: Recognition and Measurement, provides
the following categories of financial instruments: a) loans and receivables; (b) assets available for sale; (c)
assets held to maturity; (d) assets at fair value through profit or loss (,FVTPL"). Financial assets at fair value
through profit or loss has two subcategories: (i) the assets voluntarily classified into that category at the time
of acquisition; (i) assets held for trading. Insurance and reinsurance contracts are not financial instruments
and are covered by IFRS 4, Insurance Contracts.

The following table provides a classification of property as at 31 December 2016 for the purpose of
disclosure under IFRS 7, Financial Instruments: disclosure and measurement categories defined by IAS 39,
Financial Instruments: Recognition and Measurement.

FVTPL Insurance
Assets classified Assets and
Loans and available voluntarily heldto reinsurance
In EUR ths. [(J\ED][ES for sale on acquisition maturity contracts
Equity:
available for sale - 12,596 - - - 12,596
at fair value through . . 32859 ) ) 32,859

profit or loss

Debt securities

Measured at amortized value 13114 - - 55,729 - 68,843
available for sale - 114164 - - - 114,164
at fair value through

profit or loss - - 32,505 - - 32,505
Loans

Loan provided to VIG Fund, as. 1,986 1,986
Receivables including insurance 5536 10,202 12,738
receivables ' ' !
Reinsurance assets - - - - 31,991 31,991
Cash and cash

equivalents 10,297 - - - - 10,297
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Pre G¢ely ocenenia, IAS 39, Finan¢né nastroje; Uttovanie a ocenenie, stanovuje nasledovné kategérie fi-
nancnych nastrojov: (a) Uvery a pohladavky; (b) majetok k dispozicii na predaj; (c) majetok drzany do splatnosti;
(d) majetok v redlnej hodnote cez hospodarsky vysledok (“FVTPL"). Financny majetok v redlnej hodnote cez
hospodarsky vysledok ma dve podkategorie: (i) majetok do tejto kategdrie dobrovolne klasifikovany v case
obstarania a (i) majetok drzany na obchodovanie. Poistné a zaistné zmluvy nie st financnymi nastrojmi a vzt'a-

huje sa na ne Standard IFRS 4, Poistné zmluvy.

Nasledujlca tabulka poskytuje klasifikaciu k 31. decembru 2016 medzi triedami majetku pre Ucely zve-
rejnenia podla IFRS 7, Financné nastroje: zverejnenie, a kategdriami ocefiovania stanovenymi podla IAS 38,

Finan¢né nastroje; Uttovania a ocenenie.

Majetok
k dispozicii
na predaj

Uvery
a pohl'adavky

V tisicoch EUR

FVTPL
klasifikovany
dobrovol'ne
pri obstarani

Poistné
a zaistné
zmluvy

Majetok
drzany do
splatnosti

Podielové cenné papiere:

ur¢ené na predaj 12596 12596
oceriované v redlnej hodnote

cez hospodarsky vysledok . } 32859 - 32859
Dlhové cenné papiere:

oceriované v amortizovanej hodnote 13114 - 55729 68 843
ur¢ené na predaj 114164 114164
oceriované v redlnej hodnote

cez hospodarsky vysledok } 32505 - 32505
Poskytnuté tvery

Gver poskytnuty VIG FUND, ass. 1986 - - 1986
Pohladavky vrdtane

poistnych pohladavok 2536 10202 12738
Zaistné aktiva - 31991 31991
Periazné prostriedky 10297 . . 10297

a penazné ekvivalenty

Nasledujlca tabulka poskytuje odsthlasenie k 31. decembru 2015 medzi triedami majetku pre Ucely
zverejnenia podla IFRS 7, Finantné nastroje: zverejnenie, a kategdriami ocenovania stanovenymi pod!|a IAS 39,

Finan¢né nastroje: U¢tovania a ocenenie.

Majetok
k dispozicii
na predaj

Uvery
a pohl'adavky

V tisicoch EUR

FVTPL
klasifikovany
dobrovol'ne
pri obstarani

Poistné
a zaistné
zmluvy

Majetok
drZzany do
splatnosti

Podielové cenné papiere:

ur¢ené na predaj 16435 - 16 435
oceriované v redlnej hodnote

cez hospodarsky vysledok ) 29884 - 29889
Dlhové cenné papiere:

oceriované v amortizovanej hodnote 13110 - - 56616 - 69726
ur¢ené na predaj 117969 117 969
ocerfované v realnej hodnote >7 765 . 27765

cez hospodarsky vysledok
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For the purpose of measurement, IAS 39: Financial Instruments: Recognition and Measurement, provides
the following categories of financial instruments: a) loans and receivables; (b) assets available for sale; (c)
assets held to maturity; (d) assets at fair value through profit or loss (,FVTPL"). Financial assets at fair value
through profit or loss has two subcategories: (i) the assets voluntarily classified into that category at the time
of acquisition; (ii) assets held for trading. Insurance and reinsurance contracts are not financial instruments
and are covered by IFRS 4, Insurance Contracts.

The following table provides a classification of property as at 31 December 2016 for the purpose of
disclosure under IFRS 7, Financial Instruments: disclosure and measurement categories defined by IAS 39,
Financial Instruments: Recognition and Measurement.

FVTPL Insurance
Assets classified Assets and
Loans and available voluntarily heldto reinsurance
In EUR ths. receivables for sale on acquisition maturity contracts
Equity:
available for sale - 12,596 - - - 12,596
at fair value through
profit or loss - - 32,859 - - 32,859
Debt securities
Measured at amortized value 13114 - - 55,729 - 68,843
available for sale - 114,164 - - - 114,164
at fair value through
profit or loss - - 32,505 - - 32,505
Loans
Loan provided to VIG Fund, as. 1,986 1,986
Receivables including insurance 5536 10202 12,738
receivables ' ! !
Reinsurance assets - - - - 31,991 31,991
Cash and cash
equivalents 10,297 - - - - 10,297

The following table provides a reconciliation of classes of property as at 31 December 2015 for the
purpose of disclosure under IFRS 7, Financial Instruments: disclosure and measurement categories defined by
IAS 39, Financial Instruments: Recognition and Measurement.

FVTPL
Assets classified Insurance and
Loans and available voluntarily on Assets held reinsurance
In EUR ths. [(L\EDI[ES for sale acquisition  to maturity contracts
Equity:
available for sale - 16,435 - - - 16,435
at fair value through ) ) 29889 . _ 29,889

profit or loss

Debt securities

measured at amortized value 13110 56,616 - 69,726
available for sale - 117,969 - - - 117,969
at fair value through ) ) 27765 ) . 27765

profit or loss
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FVTPL
Majetok klasifikovany Majetok Poistné

Uvery  k dispozicii dobrovol'ne drzanydo a zaistné
V tisicoch EUR a pohl'adavky napredaj priobstarani splatnosti zmluvy

Pohladavky vratane
poistnych pohl'addvok

Zaistné aktiva - - - - 29284 29284
Penazné prostriedky a penazné ekvivalenty - - - - 9493

- - - 10205 11406

Prirastky zaistného aktiva pocas roku 2016 boli v sume 14 781 tis. eur a Ubytky v sume 12 073 tis.
eur.

31.12.2016 31.12.2015

Kratkodoba Dlhodoba Kratkodoba Dlhodoba
cast’ Cast’ Cast’ Cast’

Podielové cenné papiere
ur¢ené na predaj - 12596 12596 - 16436 16 436

oceriované v redlnej hodnote
cez hospodarsky vysledok - 32855 32859 - 29889 29889

Dlhové cenné papiere

oceriované v amortizovanej hodnote - 68843 68 843 - 69726 69726
urCené na predaj 4099 110065 114164 - 117969 117 969
oceffované y reainej hodnote 6004 26501 32505 - 27765 27765

cez hospodarsky vysledok

Poskytnuté Gvery - 1986 1986 -

K'31.decembru 2016 ak 31. decembru 2015 boli vSetky finan¢né zavazky Spolofnosti ocenené umoro-
vanou hodnotou zistenou metddou efektivnej Urokovej miery.

DIhové cenné papiere v amortizovanej hodnote nie st vykazané v stivahe Spolocnosti v redlnej hodnote.
Redlna hodnota dihovych cennych papierov drzanych do splatnosti k 31. decembru 2016 je 69 782 tis. eur
(31. december 2015: 71 555 tis. eur). Redlna hodnota Uverov a pohladdvok k 31. decembru 2016 je
19510 tis. eur (31. december 2015:17 275 tis. eur).

Realna hodnota financnych nastrojov

Redlna hodnota je analyzovana pod!a jej Urovne v hierarchii redlnych hodndt nasledovne: (i) Uroven jeden
predstavuje ocenenie trhovou cenou (bez Upravy) z aktivneho trhu s identickym majetkom alebo zavazkom, (ii)
Uroven dva predstavuju ocenenia pomocou technik alebo modelov, ktorych vSetky podstatné vstupné para-
metre sl pozorovatelné pre dany majetok alebo zavazok bud’ priamo (t.j. ako ceny) alebo nepriamo (t,j. odvodi-
telné z cien), a (iii) Uroven tri predstavuje ocenenia, ktorych vstupné parametre nie st odvoditelné z trhovych
Udajov (tj. existuju subjektivne stanovené vstupné parametre). Vedenie uplatiiuje Usudok pri kategorizacii
financnych nastrojov podla hierarchie redlnych hodndt. Ak ocenenie vyZaduje vstupny parameter odvodeny
z trhovych cien, ktory vSak vyZaduje vyznamnu Upravy, ide o ocenenie Urovne tri. Vyznamnost' vstupného
parametra je vyhodnotena v porovnani s celkovou redlnou hodnotou danej poloZky.
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FVTPL
Assets classified Insurance and

Loans and available voluntarily on Assets held reinsurance
In EUR ths. receivables for sale acquisition  to maturity contracts

Receivables including
insurance receivables 1201 10205 11,406

Reinsurance assets - 29,284 29,284
Cash and cash equivalents 9,493 - - - - 9,493

Increases in reinsurance assets during 2016 were in the amount of EUR 14,781 ths. and decreases in the
amount of EUR 12,073 ths.

31 December 2016 31 December 2015

Current  Non-current Current Non-current

portion portion portion portion
Equity
- available for sale - 12,596 12,596 - 16,436 16,436
- at faif value through profit : 32859 32,859 : 29889 29,889

Debt securities

- Measured at amortized value - 70,829 70,829 - 69,726 69,726
- available for sale 4,099 110,065 114,164 - 117,969 117,969
- at faif value through profit 6,004 26,501 32,505 : 27,765 27,765
Loans - 1,986 1,986 -

As at 31 December 2016 and 31 December 2015 the Company’s financial liabilities were measured at
amortized cost using the effective interest method.

Debt securities at amortized cost are not presented on the Company's balance sheet at their fair value.
The fair value of the debt securities at amortized cost at 31 December 2016 is EUR 68,782 ths. (31 Decem-
ber 2015: EUR 71,555 ths.). The fair value of the Loans and receivables at 31 December 2016 is EUR 19,510
ths. (31 December 2015: EUR 17,275 ths.).

Fair value of financial instruments

Fair value measurements are analysed by level in the fair value hierarchy as follows: (i) level one are
measurements at quoted prices (unadjusted) in active markets for identical assets or liabilities, (i) level two
measurements are valuations techniques with all material inputs observable for the asset or liability, either
directly (thatis, as prices) or indirectly (that is, derived from prices), and (iii) level three measurements are valu-
ations not based on observable market data (that is, unobservable inputs). Management applies judgement in
categorising financial instruments using the fair value hierarchy. If a fair value measurement uses observable
inputs that require significant adjustment, that measurement is a Level 3 measurement. The significance of
a valuation input is assessed against the fair value measurement in its entirety.
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Sdstavné ocenenie realnou hodnotou

SUstavné ocenenia realnou hodnotou su tie, priktorych Uc¢tovné Standardy bud’ poZaduju alebo umoZniuju
ocenenie realnou hodnotou v stivahe ku koncu kazdého Gctovného obdobia. Tieto ocenenia su analyzované
podla hierarchie redinych hodndt nasledovne:

K 31. decembru 2016 Urovefi 1 Urovefi 2 Uroveii 3

Ocerované v redlnej hodnote cez hospodarsky vysledok 37028 3603 24733 65 364
Z toho:

- DIhové cenné papiere 4169 3603 24733 32 505
- Podielové cenné papiere 32859 - - 32 859
Cenné papiere ur¢ené na predaj 80 364 39678 4975 125017
/ toho:

- DIhové cenné papiere 69511 39678 4975 114164
- Podielové cenné papiere 10853 10853

Spolu 117 392 43281 29708 190 381

K 31. decembru 2015 Uroven 1 Uroven 2 Uroven 3

Ocerované v redlnej hodnote cez hospodarsky vysledok 29889 5816 21949 57 654
/ toho:

- DIhové cenné papiere - 5816 21949 27 765
- Podielové cenné papiere 29889 - - 29889
Cenné papiere urtené na predaj 83466 33228 16173 132 867
Z toho:

- DIhové cenné papiere 68568 33228 16173 117 969
- Podielové cenné papiere 14898 - - 14 898
Spolu 113 355 39 044 38122 190521

Okrem vysSie uvedenych st v portfoliu cennych papierov ur€enych na predaj zaradené aj podielové cenné
papiere vykazované v obstardvacich cendch vo vyske 1 743 tis. eur (2015: 1 537 tis. eur). Ide o neobchodo-
vatelné cenné papiere predstavujlce podiely v spolocnostiach skupiny VIG, pre ktoré nie je mozné stanovit’
redlnu hodnotu z dévodu existencie vyznamnych transakcii medzi nimi a Spolo¢nost’ou. Z hl'adiska investi¢ne;
stratégie SpoloCnosti sa uvaZzuje o ich dihodobej drzbe. V pripade predaja sa zostatkova hodnota tychto fi-
nancnych aktiv zGctuje do hospodarskeho vysledku.

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 2 st nasledovné:

Realna hodnota

Technika Vstupné
31.12.2016 31.12.2015 ocenenia parametre

Aktiva ocenené na Urovni 2

Dihopisy k dispozicii na predaj 39678 33229 Dick ) V{nosova krivka
Dlhopisy oceriované v redlnej hodnote Iskontovane Statnych dihopisov,
pisy ] 3603 5816 penazné toky

cez hospodarsky vysledok prirdzka (spread)

Pocas roka nenastali zmeny v technike oceriovania cennych papierov s redlnou hodnotou trovne 2 (2015:
bez zmeny).
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Recurring fair value measurements

Recurring fair value measurements are those that the accounting standards require or permit in the bal-
ance sheet at the end of each reporting period. The level in the fair value hierarchy into which the recurring
fair value measurements are categorised are as follows:

As at 31 December 2016 Level 2

Financial assets at fair value through profit or loss 37,028 3,603 24,733 65,364
of which:

- Debt securities 4,169 3,603 24,733 32,505
- Equity 32,859 - - 32,859
Financial assets available for sale 80,364 39,678 4,975 125,017
of which:

- Debt securities 69511 39,678 4,975 114,164
- Equity 10,853 - 10,853

Total 117,392 43,281 29,708 190,381

As at 31 December 2015 Level 1 Level 2 Level 3

Financial assets at fair value through profit or loss 29,889 5816 21,849 57,654
of which:

- Debt securities - 5816 21,949 27,765
- Equity 29,889 - - 29,889
Financial assets available for sale 83,466 33,228 16173 132,867
of which:

- Debt securities 68,568 33,228 16,173 117,969
- Equity 14,898 0 0 14,898
Total 113,355 39,044 38,122 190,521

In addition to the above-mentioned, there are securities in the portfolio available for sale, which are in-
cluded in the equity securities held at cost in the amount of EUR 1,743 ths, (2015: EUR 1,537 ths.). These are
unlisted equity securities in VIG group companies for which fair value could not be measured reliably due to
the existence of significant transactions between the Company and these investees, The Company's invest-
ment strategy is to hold these securities for a long-term period. When sold, the carrying value of these assets
will be charged to profit or loss.

Level 2 description of valuation techniques and input parameters for valuation were as follows;

Fair value

Valuation
31 December 2016 31 December 2015 technique Input parameters

Assets valued at Level 2

Bonds available for sale 39678 33,229 Discounted Vield curve of
Bonds valued at fair value 3603 5816 cash flows government bonds,

through profit and loss premium (spread)

There were no changes in valuation technique of securities with a fair value of Level 2 during the year
ended as at 31 December 2016 (2015: no change).
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Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2016 st na-
sledovné;

Vstupné
Vstupné parametre MoZzna Senzitivita

Redlna Technika parametre - (vaZzeny zmena realnej
hodnota ocenenia - popis priemer) parametra hodnoty

Aktiva slstavne ocefiované
v redlnej hodnote na Grovni 3

Dihopisy:

~k dispozicii na predaj 4975 Diskontovand Vvﬂosogféﬁglﬁﬁ 1.50% 634}/2721% +0,5% pa. 152
penazne dihopisov, }

v realhodnprec.cez HV 24733 10Ky sk (spread] %(23;900/03 +05%pa. +665

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2015 st na-
sledovné:;

Vstupné
Vstupné parametre MoZna Senzitivita

Redlna Technika parametre - (vaZzeny zmena realnej
hodnota ocenenia - popis priemer) parametra hodnoty

Aktiva slstavne ocefiované
v redlnej hodnote na drovni 3

Dihopisy:

-k dispozicii na predaj 16173 Diskontované WV ”Ogogfémﬁ 150 %(’3%%30/00/‘; +0,5%pa. +630
, iy dhopisov, 097 %-3,54%

- v redl hodn prec.cez HV 21949 toky prirézka (spread) @ 53 % * 05%pa. 614

Pocas roka nenastali zmeny v technike ocenovania cennych papierov s realnou hodnotou trovne 3. (2015:
bez zmeny).

Senzitivita redlnej hodnoty vo vysSie uvedenej tabulke predstavuje zmenu hodnoty z dévodu narastu
alebo poklesu prislusného vstupného parametra. Pre dihové cenné papiere by posun vynosovej krivky Statnych
dlhopisov smerom nahor a/alebo narast v prirdzkach viedli k poklesu hodnoty.

\/ zavislosti od financného aktiva sa trhové ceny urcuju na zaklade podkladov od custodiana, zverejiova-
né spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouZije sa teoreticka cena na zaklade
podobnych dihopisov, emisnej prirazky alebo expertnym odhadom.

Urover 3 obsahuije len dihové cenné papiere, zmena potas obdobie k 31.12. 2016 bola nasledovna:

Dlhopisy  Dlhopisy ocefiované v realnej

urené na hodnote cez hospodarsky
predaj vysledok

K 1. januaru 2016

Celkové zisky a straty 16173 21949 38122
-z toho v ziskoch a stratach 7 858 865
- 2 toho v ostatnych komplexnych ziskoch a stratach 104 - 104
Nakupy 1000 2932 3932
Predaj, splatenie istiny a platby Urokov -104 - -104
Presuny z Urovne 3 ocenenia -12 205 -1 005 -13210
Zostatkova hodnota na konci obdobia 4975 24735 29710
Nerealizované zisky a straty zal¢tované

do hospodarskeho vysledku za cenné papiere - 776 776

vlastnené k 31. decembru 2016
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Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2016
were as follows:

Input
Input parameters Possible

Fair  Valuation parameters (weighted changeof  Sensitivity
Value technique - description average) parameter of fair value

Assets at level 3 fair value

measurement;

Bonds:

~avallable for sale 4975 L Veldcureof 1.50% {;‘2721% +05%pa. 152
cash flows , Bovernment —o— e m=o

- at fair value through profit or loss 24,733 bonds, spread %/ =7 25200+ 0.5% pa. +665

(2.29%)

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2015
were as follows;

Input
Input parameters Possible  Sensitivity

Fair  Valuation parameters - (weighted  change of of fair
Value technique - description average) parameter value

Assets at level 3 fair value

measurement;
Bonds:
i : 1,50%
- available for sale 16173 Discounted Yield curve of _ 4239, (330%) +05%pa. +630
Cach flows government — *=0 ~="
- at fair value through profit or loss 21,949 bonds, spread  %=/7 @ ‘23%()] +0.5% pa. +614

There were no changes in valuation technigue of securities with a fair value of Level 3 during the year
(2015: no change).

Sensitivity of fair value in the above table represents the change in fair value due to increase or decrease
of the relevant input parameter. A positive shift in government bonds yield curve or an increase in the spread
would result in a decrease in fair value of debt securities.

Depending on the financial asset, market prices are determined on the basis of supporting documentation
obtained from custodian, published by Fund manager of from public sources. If there is no market price, then is
valuation performed using the theoretical price based on similar bond, emission spread or expert judgment.

Level 3 represents debt securities, change in period ended as at 31 December 2016 was as follows;

Financial assets Financial assets at fair value
available for sale through profit or loss

As at 1 January 2016

Total gain and loss 16173 21,949 38,122
-in profit or loss 7 858 865
-in other comprehensive income 104 - 104
Purchases 1,000 2932 3,932
Disposals, maturities and interest received (104) - (104)
Transfers from level 3 (12,205) (1,005) (13,210)
Net book value at the end of the period 4,975 24,735 29,710
Unrealized gains and losses recognised

in profit or loss for securities held as - 776 776

at 31 December 2016
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Urover 3 obsahuije len dihové cenné papiere, zmena potas roka 2015 bola nasledovna:

Dlhopisy Dlhopisy ocefiované v realnej

urcené na hodnote cez hospodarsky
predaj vysledok

K 1. januaru 2015

Celkové zisky a straty 149520 23025 37 945
-z toho v ziskoch a stratach 1 649 650
-z toho v ostatnych komplexnych ziskoch a stratach 721 721
Nakupy 2020 4 806 6826
Predaj, splatenie istiny a platby Urokov -2940 -6531 -9471
Presuny do Urovne 3 ocenenia 1451 1451
Zostatkova hodnota na konci obdobia 16173 21949 38122

Nerealizované zisky a straty za(c¢tované
do hospodarskeho vysledku za cenné papiere - 523 523
vlastnené k 31. decembru 2015

Presuny z Urovne 3 predstavujd presuny cennych papierov, pri ocenovani ktorych sa v roku 2016 pouZivali
informacie ziskatelné z trhu a v 2015 interny model.

Procesy v oblasti ocenenia finanéného majetku realnou hodnotou trovne 3

DIhové cenné papiere v Urovni 3 su ocefiované teoretickou trhovou hodnotou, ktord je vypocitana me-
tddou diskontovanych penaZnych tokov, kde vstupnymi parametrami st vynosova krivka Statnych dihopisov
a prirazka, ktora je urcena expertnym odhadom a zohl'adriuje kreditny spread emitenta, senioritu dihu a obcho-
dovatelnost’ danej emisie.

\/ zavislosti od finan¢ného aktiva sa trhové ceny urcuji na zaklade podkladov od custodiana, zverejhova-
né spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouzije sa teoreticka cena.

Majetok a zdvazky neocerfiované realnou hodnotou, pre ktoré sa redlna hodnota zverejiuje

Zverejnena realna hodnota finan¢nych nastrojov analyzovana pod!a trovne v hierarchii realnych hodndt:

31. december 2016 31. december 2015

] ) ’ Uttovna ) ) Uttovna
Uroveril Uroveri2 Urovenn3 hodnota Uroveril Uroveri2 Uroveii3 hodnota

Aktiva

Dihové cenné papiere

v amortizovane] hodnote 56867 10046 3916 68843 29678 38120 1928 69726
-z toho: drzané do splatnosti 48700 7029 - 55729 21511 35105 - 56616
- Gvery a pohladavky 8167 3017 1930 13114 8166 3016 1928 13110
Poskytnuté Gvery - - 1986 - - - - -
Terminované vklady - 203 - 203 - 198 - 198
Peniaze a pefazné

ekvivalenty 4 10090 - 10094 2 9293 - 9295
Zavazky - 653 - 653 - 3803 - 3803

* DIhopisy drzané do splatnosti v Case klasifikacie do ‘drzanych do splatnosti’ boli aktivne obchodované.

Redlna hodnota financnych nastrojov bola stanovena technikou diskontovanych penaznych tokov. Dis-
kontna sadzba bola odhadnutd ako Urokova miera, za ktoru by si bol mohol diZnik poZi¢at'k stivahovému driu.
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Level 3 represents bonds only, change in 2015 was as follows:

Financial assets Financial assets at fair value
available for sale through profit or loss

As at 1 January 2015

Total gain and loss 14,920 23,025 37,945
-in profit or loss 1 649 650
- in other comprehensive income 721 721
Purchases 2,020 4,806 6,826
Disposals, maturities and interest received (2,940) (6,531) (9,471)
Transfer to level 3 1451 1,451
Net book value at the end of the period 16,173 21,949 38,122

Unrealized gains and losses recognised
in profit or loss for securities held as - 523 523
at 31 December 2015

Reclassification from level 3 fair values relate to securities, which were measured using observable mar-
ket data in 2016 and internal model in 2015.

Processes in valuation of financial assets at fair value of Level 3

Debt securities in Level 3 are valued at theoretical market value, which is calculated using the discounted
cash flows method, where the input parameters are the yield curve of government bonds and credit spread,
which is determined as a Professional estimate and takes into account the credit spread of the issuer, senior-
ity of the debt and marketability of the individual issue.

Depending on the financial asset, the market prices are determined using the data provided by the cus-

todian, disclosed by fund manager of the fond or from public sources. If there is no market price, a theoretical
estimated price is used.

Assets and liabilities not measured at fair value, for whose are the fair values published

Disclosed fair value of financial instruments analysed by the level of fair value hierarchy:

31 December 2016 31 December 2015

Level 1 Level 2 Level 3 Level 2 Level 3
Assets
Debt securities
at amortized cost 56,867 10,046 3916 68,843 29678 38,120 1928 69,726
- of which: held to maturity 48,700 7,029 - 55,729 21511 35,105 - 56,616
-loans and receivables 8,167 3,017 1,930 13114 8,166 3,016 1,928 13110
Loans - - 1,986 1,986 - - - -
Term deposits - 203 - 203 - 198 - 198
Cash and cash
equivalents 4 10,090 - 10,094 2 9,293 - 9,295
Liabilities - 653 - 653 - 3,803 - 3,803

*Bonds held to maturity were actively traded at the time of classification into ‘held to maturity"

Fair value of financial assets was estimated using the discounted cash flows technique. The discount
rate was estimated as the incremental borrowing rate of the counterparty at the balance sheet date.
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12 Pohladavky

Stav k 31.12.2016 Stav k 31.12.2015

Pohladavky z poistnych a zaistnych zmldv:

-vodi poistenym 12168 12221
- opravné polozky k pohladavkam vodi poistenym -4822 -5474
-voci maklérom a sprostredkovatelom 5268 5686
- opravné polozky k pohladavkam voci maklérom } )

a sprostredkovatelom >182 5658
- vodi zaistovatelom 2770 2246

- opravné poloZky k pohl'addvkam voci zaist'ovatelom - -
Ostatné pohladavky (financné):

- pohl'adévky z obchodného styku 396 383
- ostatné aktiva 183 177
- opravné poloZky k ostatnym pohladdvkam -345 -345
Regresné aktivum 2302 2170
Pohl'adavky vratane poistnych pohl'adavok 12738 11 406

Ostatné pohladavky (nefinancné):

- poskytnuté preddavky 159 146
- opravné poloZky k poskytnutym preddavkom -11 -11
- naklady budtcich obdobi 214 208
- prijmy buducich obdobf 444 642
Celkom pohl‘adavky vratane poistnych pohl'adavok 13544 12391
Kratkodoba cast’ 12161 11372
Dlhodoba ¢ast’ 1383 1019

Odhadovana realna hodnota Uverov a pohladavok nie je vyznamnym sposobom odlisna od ich Uctovne;
hodnoty.

Koncentracia Gverového rizika v stvislosti s Gvermi a pohladdvkami je nevyznamna, kedZe Spolocnost'ma
velky poCet réznych diZznikov (Pozndmka 6.2.1).

13 (Casovo rozlisené obstaravacie naklady

Nasledujlca tabulka uvadza vyvoj v ¢asovo rozlisenych obstardvacich nakladoch pocas roka 2016 a 2015:

31.12.2016 31.12.2015

Stav k 1.januaru 6589 6877
Zmena Casového rozliSenia provizii (Poznamka 25) 2856 -288
Trvalé zniZenie hodnoty ¢asového rozliSenia provizif

Ostatné zmeny - -
Stav k 31. decembru 9445 6589

Kratkodoba Cast’ 1765 1013
DIhodoba cast’ 7680 5576

Narast je sposobeny spresnenim odhadu alokacného kltca, ktorym st obstaravacie naklady rozliSované.
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172 Receivables

Balance as at Balance as at
31 December 2016 31 December 2015

Receivables from insurance and reinsurance contracts:

- due from policyholders 12,168 12,221
- provision for receivables from policyholders (4,822) (5474)
- due from agents and intermediaries 5,268 5,686
- provisions for receivables from agents

and intermediaries (>182) (5658)
- due from reinsurers 2,770 2,246

- provisions for receivables from reinsurers - -
Other receivables (financial):

- trade receivables 396 383
- other assets 183 177
- provisions for impairment of other receivables (345) (345)
Accrued subrogation income 2,302 2170
Receivables including insurance receivables 12,738 11,406

Other receivables (non-financial):

- prepayments 159 146
- provisions for prepayments (11 (11)
- deferred expenses 214 208
- accrued income 444 642

Total receivables including receivables from insurance contracts

Current portion 12161 11372
Non-current portion 1,383 1,019

The estimated fair values of each class of loans and receivables are not significantly different from car-
rying values.

Concentration of creditrisk inrelation to loans and receivables is insignificant, as the Company has a large
number of debtors (Note 6.2.1).

13 Deferred acquisition cost

The reconciliation of changes in deferred acquisition costs in 2016 and 2015 is as follows:

31 December 2016 31 December 2015

Asat 1 January 6,589 6877
Change of deferred acquisition cost (Note 25) 2,856 (£88)
Impairment - -
Other changes - -
As at 31 December 9,445 6,589
Current portion 1,765 1,013
Non-current portion 7,680 5576

The increase is due to the revised estimate of the allocation key that is used for deferring acquisition costs.
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14 Penazné prostriedky a penazné ekvivalenty

31.12.2016 31.12.2015
Peniaze na Uctoch v banke a perazna hotovost’ 10094 9295
Kratkodobé bankové vklady 203 198

Spolu

Splatnost’ krdtkodobych bankovych vkladov je v priemere 1 defi (2015: 1 der).

15 Zakladné imanie

Pocet kmeniovych Kmeniové akcie

akcii (v tis. eur)

Stav k 1.janudru 2015 4200 13944
Stav k 31. decembru 2015 4200 13944
Stav k 31. decembru 2016 4200 13944

Zakladné imanie k 31. decembru 2016 pozostavalo z 4 200 ks (k 31. decembru 2015 -4 200 ks akcii)
vydanych, schvalenych a splatenych kmenovych akcii. Menovita hodnota jednej akcie je 3 320 eur. Viastnici
vSetkych kmerovych akcii majd pravo hlasovat’ a dostavat’ dividendy pomerne v hodnote nimi vlastnenych
akcif k celkovej hodnote akcif Spolo¢nosti (Pozndmka 1).

16 Zakonny rezervny fond a ostatné sucasti
vlastného imania

31.12.2016 31.12.2015
Zakonny rezervny fond a ostatné fondy 2941 2941
Rozdiely z precenenia cennych papierov ur¢enych na predaj 11656 10761
Nerozdeleny zisk minulych obdobf a zisk bezného roka 26635 25553

Spolu 41232 39255

Zakonny rezervny fond sliZi na krytie strat Spolo¢nosti, nie je urceny na distribuciu.
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14 (Cash and cash equivalents

Balance as at 31 December 2016 31 December 2015
Cashin bank and cash at hand 10,094 9,295
Short-term bank deposits 203 198

Total 10,297

Short-term bank accounts had an average maturity of 1 day (¢015: 1 day).

15 Share capital

Number of ordinary Ordinary shares

shares (in EUR ths.)

Balance as at 1 January 2015 4,200 13,944
Balance as at 31 December 2015 4,200 13,844
Balance as at 31 December 2016 4,200 13,944

Share capital as at 31 December 2016 consisted of 4,200 shares (31 December 2015 - 4,200 shares) of
issued, approved and paid in ordinary shares. The nominal value of each share is EUR 3,320. The holders of all
ordinary shares have the right to vote and receive dividends in proportion of the nominal value of the shares
they hold to the total nominal value of the Company's shares (Note 1).

16 Legalreserve fund and other funds

Balance as at 31 December 2016 31 December 2015
Legal reserve fund and other funds 2941 2941
Revaluation reserve for financial assets available for sale 11656 10,761
Retained earnings 26,635 25,553
Total 41,232 39,255

Legal reserve fund is set up to cover possible future losses and it is not intended for distribution.
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Hospodarsky vysledok vo vyske 7 081 tis. eur za rok 2015 (2014 6 586 tis. eur) bol schvaleny valnym
zhromaZdenim dfia 29. marca 2016 (2014 26. marca 2015) a bol zUctovany nasledovne:

Vysledok hospodarenia Vysledok hospodarenia

2015 2014
Prevod na nerozdeleny vysledok hospoddrenia 1062 738
Pridel do zékonného rezervného fondu - 249

\lyplata dividend spolocnikom 6019 5599
Spolu 7 081 6 586

Pohyby v rozdieloch z precenenia cennych papierov urcenych na predaj st uvedené v nasledujlcej tabulke:;

K 1.januaru 2015 10503
Precenenie -brutto 1392
Precenenie - dar (Pozndmka 19) -306
Prevody do Cistého zisku pri predaji - brutto -1061
Prevody do Cistého zisku pri predaji - dar (Poznamka 19) 233
K 31. decembru 2015 10761
Precenenie - brutto 3270
Precenenie - dar (Pozndmka 19) -572
Prevody do Cistého zisku pri predaji - brutto (Pozndmka 22) -2 312

Prevody do Cistého zisku pri predaji - dan (Poznamka 19)

K 31. decembru 2016 11 656

17/ Zavazky z poistnych zmldv a aktiva
vyplyvajlce zo zaistenia

Stav Stav
Brutto k31.12.2016 k31.12.2015

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 30505 28681
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 6875 6009
Poistné udalosti spolu 37 380 34 690
- nezaslizené poistné 28576 25917

Kratkodobé poistné zmluvy spolu

DIhodobé poistné a investicné zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s podielmi na

prebytku (DPF) 84 586 87718
- poistné zmluvy bez pevnych zmluvnych podmienok - viazané na podielové fondy 63689 56 897
- investi¢né zmluvy s DPF 32552 28297

Spolu zavazky z poistnych a investiénych zmlav - brutto 180 827 172912

Celkom zavazky z poistnych a investi¢nych zmliv 246 783 233519
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The profit of 2015 in the amount of EUR 7,081 ths. (2014: 6,586 ths.) was approved by the General
Meeting on 29 March 2016 (2014: on 26 March 2015) and was distributed as follows:

Balance as at Profit or loss for 2015  Profit or loss for 2014
Transfer to retained earnings 1,062 738
Transfer to legal reserve fund - 249
Dividends paid to shareholders 6,019 5,599

Total 7,081

Movements in the revaluation reserve for financial assets available for sale were as follows:

As at 1 January 2015 10,503
Revaluation - gross 1392
Revaluation - tax (Note 19) (306)
Transfer to net profit on disposal - gross (1,061)
Transfer to net profit on disposal - tax (Note 19) 233
As at 31 December 2015 10,761
Revaluation - gross 3,270
Revaluation - tax (Note 19) (572)
Transfer to net profit on disposal - gross (Note 22) (2312)
Transfer to net profit on disposal - tax (Note 19) 509

As at 31 December 2016 11,656

1/ Insurance liabilities and reinsurance assets

As at 31 December As at 31 December
2016 2015

Short-term insurance contracts:

- claims reported and claims handling costs 30,505 28,681
- claims incurred but not reported 6,875 6,009
Total Claims 37,380 34,690
- unearned premiums 28576 25917
Short-term insurance contracts total 65,956 60,607

Long-term insurance contracts:

- with fixed and guaranteed terms and with discretionary

participation (DPF) 84,586 87,718
- without fixed and guaranteed terms - unit linked 63,689 56,897
- investment contracts with DPF 32,552 28,297

Total insurance liabilities - gross 180,827

Total liabilities from insurance and investment contracts 246,783 233,519
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Stav Stav
Podiel zaist'ovatel'a k31.12.2016 k31.12.2015

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 15496 14559
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 4595 3144
- nezaslizené poistné 11201 10729

DIhodobé poistné a investicné zmluvy

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami 685 835
- poistné zmluvy bez pevnych a garantovanych zmluvnych podmienok 7 12
-investi¢né zmluvy s DPF 7 5

Celkom podiel zaist'ovatel'a na zavazkoch z poistnych a investi¢nych zmliav

Stav Stav
k31.12.2016 k31.12.2015

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 15162 14123
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 2280 2865
- nezaslizené poistné 17375 15188

DIhodobé poistné a investicné zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s podielmi na

prebytku (DPF) 83751 86 882
- poistné zmluvy bez pevnych zmluvnych podmienok - viazané na podielové fondy 63677 56 885
- investi¢né zmluvy s DPF 32546 28292

Celkom zavazky z poistnych a investiénych zmliv - netto 214791 204 235

17.1 Kratkodobé poistné zmluvy - predpoklady, zmeny v predpokladoch a analyza citlivosti

Proces stanovenia predpokladov

Spolo¢nost’ pouziva rbzne Statistické metddy s pouzitim réznych predpokladov, ktoré Spolo¢nost’ stano-
vuje pri odhade konecnych nakladov na poistné pinenia. Spolocnost’ najtastejSie pouziva rebrikovl metddu,
ktord je najvhodnejSia pre stabilné typy poistenia s relativne stabilnym modelom vyvoja.

Z3akladom rebrikovej metddy je analyza faktorov, ktoré ovplyviujd histériu vyvoja poistnych udalosti a vyber
odhadovanych faktorov vyvoja na zaklade tohto historického modelu. \lybrané faktory vyvoja st potom apliko-
vané na kumulativne Udaje o poistnych plneniach pre kazdé obdaobie, ktoré nie je eSte definitivne uzatvorené.

Predpoklady pouZité pre vypocet zavdzkov z poistnych zmllv v neZivotnom poisteni nemajd vyznamny do-
pad na ich vysku (odhadovany predpoklad inflacie ma minimalny dopad na zmenu zdvdzkov z poistnych zmldv).

Analyza vyvoja poistnych plneni - bez zaistenia
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As at 31 December As at 31 December
Reinsurers’ share 2016 2015

Short-term insurance contracts:

- claims reported and claims handling costs 15,496 14,559
- claims incurred but not reported 4,595 3144
- unearned premiums 11,201 10,729

Long-term insurance contracts:

- with fixed and guaranteed terms and with discretionary participation (DPF) 685 835
- without fixed and guaranteed terms - unit linked 7 12
- investment contracts with DPF 7 5
Total reinsurers’ share of insurance liabilities 31,991 29,284

As at 31 December As at 31 December
2016 2015

Short-term insurance contracts:

- Claims not reported and claims handling costs 15162 14,123
- claims reported and claims handling costs 2,280 2,865
- unearned premiums 17375 15,188

Long-term insurance and investment contracts:

- with fixed and guaranteed terms and

with discretionary participation (DPF) 83,751 86,882
- without fixed and guaranteed terms - unit linked 63677 56,885
- investment contracts with DPF 32,546 28,292

Total insurance and investment contracts - net 214,791 204,235

17.1 Short-term insurance contracts - assumptions, changes in assumptions and sensitivity analysis

Process of determining assumptions

The Company uses various statistical methods including various parameters, which are estimated for
the ultimate loss calculation. The Company uses mainly the ‘Chain-Ladder” method, which is used mainly for
stable insurance products with stable future developments.

The basic technique involves the analysis of historical claims development factors and the selection
of estimated development factors based on the historical pattern. The selected development factors are
then applied to cumulative claims data for each accident year that is not yet fully closed.

There are no other significant assumptions identified in non-life insurance which could have a material
impact on liabilities (assumed inflation has a very low impact on a possible change in liabilities).

Analysis of claim provisions - without reinsurance:
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Uttovné obdobie Celkom

Odhad konecnych nakladov na poistné plnenia:

- na konci G¢tovného obdobia 37867 39730 40164 47910 52624
- jeden rok neskor 35683 38904 36455 46994 -
- dva roky neskor 34618 35542 36120 - -
- tri roky neskér 34196 35245 - - -
- Styri roky neskor 33714 - - - - -
Aktualny odhad kumulativnych ndkladov na poistné plnenia 33714 35245 36120 469394 52625 204698
Kumulativne Uhrady poistnych plneni -32258 -33271 -33403 -39391 -31476 -169799
Z&vazok zaroky 2012 az 2016 1456 1974 2717 7603 21149 34 899
Z3&vazok prisltichajuci k obdobiam pred rokom 2012 2481

Celkovy zavazok vykazany v suvahe 37 380

Uttovné obdobie

Odhad konecnych nakladov na poistné plnenia:

- na konci ictovného obdobia 34 557 37867 39730 40164 47910 -
- jeden rok neskér 32862 35683 38904 36455 - -
- dva roky neskor 30776 34618 355472 - -
- tri roky neskor 29857 34196 - - - -
- Styri roky neskor 29520 - - - - -
Qlfwteur?ilany odhad kumulativnych nakladov na poistné 29520 34196 35542 36455 47910 183 623
Kumulativne Uhrady poistnych plneni 28273 -31672 -32653 -31713 -28842 -153153
Zavazok zaroky 2011 a7 2015 1247 2524 2889 4742 19068 30470
Z3&vazok prisltiichajuci k obdobiam pred rokom 2011 4220

Celkovy zavazok vykazany v suvahe 34 690

17.2 Dlhodobé poistné a investicné zmluvy - predpoklady, zmeny v predpokladoch a analyza
citlivosti

a) Proces, akym Spolocnost’ stanovuje predpoklady

Pre dlhodobé poistné a investicné zmluvy, odhady predpokladov st uskutociiované v dvoch fazach. Pri
tvorbe produktov Spolo¢nost’ stanovuje predpoklady tykajlce sa budicej imrtnosti, dobrovolnych vypoveda-
ni poistnej alebo investinej zmluvy, vynosy z investicii a administrativne naklady. Tieto predpoklady st nasled-
ne pouzivané pri vypoclte zavazkov pocas celej doby trvania poistnej alebo investi¢nej zmluvy. Pri stanovovani
predpokladov sa tieto upravujl o ist mieru opatrnosti.

Nasledne su predpoklady prehodnocované ku kaZzdému stivahovému driu, kedy sa posudzuje, Ci vytvorené
technické rezervy sl adekvatne pri zohladneni sti¢asnych hodndt predpokladov. V pripade Ze z dévodu zmien
v predpokladoch je posuidené, Ze vytvorené technické rezervy nie st postacujlce na krytie zavazkov, povodne
odhadované predpoklady st nahradené novymi, pricom aj tieto predpoklady st upravené o predpisand mieru
opatrnosti. Pozitivne zmeny v predpokladoch sa nezohl'adriujd.
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Reporting period

Estimate of ultimate claims costs :

- At the end of the accounting period 37,867 39,730 40,164 47910 52,624 -
- One year later 35,683 38,904 36,455 46,994 - -
- Two years later 34,618 35,542 36,120 - - -
- Three years later 34,196 35,245 - - - -
- Four years later 33,714 - - - - -
Current estimate of cumulative claims 33,714 35,245 36,120 46,994 52625 204,698
Cumulative payments of claims (32258)  (33.271) (33403) (39391) (31476) (168,799)
Liabilities for years 2012-2016 1,456 1974 2,717 7,603 21,149 34,899
Liabilities in respect of years before 2012 2481

Total liability included in the balance sheet 37 380

Reporting period 2014 2015

Estimate of ultimate claims costs:

At the end of the accounting period 34,557 37,867 39,730 40,164 47910 -
- One year later 32,862 35,683 38,904 36,455 - -
- Two years later 30,776 34,618 35,542 - -
- Three years later 29,857 34,196 - - - -
- Four vears later - - - - -
Curentestmate of cumulstie 29520 34196 35542 36455 47910 183,623
Cumulative payments of claims (€8273) (31672) (32653) (31713) (28842) (153,153)
Liabilities for years 2011-2015 1,047 2,524 2,889 4,742 19,068 30,470
Liabilities in respect of years before 2011 4,220

Total liability included in the balance sheet 34,690

17.2 Llong-term insurance contract - assumptions, changes in assumptions, and sensitivity
analysis

a) Process of determining assumptions by Company

For long-term insurance contracts, estimates are made in two stages. At the inception of the contract,
the Company determines assumptions in relation to future mortality, voluntary terminations, investment re-
turns, and administration expenses. These assumptions are used to calculate the liabilities during the life of
the contract. A margin for risk and uncertainty is added to these assumptions.

Subsequently, new estimates are developed at each reporting date to determine whether liabilities are
adequate in the light of the latest current estimates. The initial assumptions are not altered if the liabilities
are considered adequate. If the liabilities are not adequate, the assumptions are altered to reflect the latest
current estimate, and no margin is added to the assumptions in this event.
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Zakladné predpoklady stanovované Spolocnost'ou st nasledovné:

Vynosova krivka

Pouzita vynosova krivka je popisana v poznamke 4.11 d) Test primeranosti rezerv.

Umrtnost’

Spolo¢nost’ si zvoli vhodnu podkladovid tabulku Standardnej Umrtnosti podla typu zmluvy. Spolo¢nost’
prehodnoti svoju skisenost’ pocas predchadzajlcich rokov a Statistickymi metédami upravi miery Umrtnosti
v tabulke Umrtnosti tak, aby zohl'adrovala najlepsi odhad Umrtnosti pre dany rok. Na zaklade identifikovanych
trendov st data upravené pre zmluvy, ktoré poist'uju doZitie tak, aby zohladrovali budlce zlepSenia Umrtnosti.

Trvanie

Spolo¢nost” prehodnoti svoju skisenost’ pocas predchadzajlcich rokov a Statistickymi metddami urci
vhodnu mieru zotrvania (“persistency rate”). Miera zotrvania sa meni v zavislosti od typu produktu a trvania
poistnej alebo investi¢nej zmluvy. Na zaklade pozorovanych trendov sa Udaje o miere zotrvania upravia tak, aby
vyjadrovali najlepsi odhad budUcich mier zotrvania, ktoré by brali do Uvahy spravanie aktualnych poistenych.

Uroveii nakladov na obnovenie zmluv a inflacia

Sucasna Urover nakladov je povaZovana za vhodnu nakladovi bazu. Predpoklada sa, Ze inflacia nakladov
bude pokryta narastom poistného kmena.

Dan

Ocakava sa, Ze sicasna darnova legislativa a sadzby dani ostant nezmenené,

b) Vysledok testu primeranosti zavazkov (LAT)

Test primeranosti zavazkov k 31.12. 2016 ukdzal nedostatonost’ v sume 0,83 mil. eur (2015: 2,19 mil.
eur). Nedostatocnost' je ¢ast'ou Zivotnych rezerv. Spdsob vypoctu LAT je popisany v poznamke 4.11 d).

) Zmeny v predpokladoch a analyza citlivosti

Nasledujlce tabulky obsahuju informacie o citlivosti vysky zavazkov z poistnych a investi¢nych zmldyv ty-
kajlcich sa Zivotnych poistnych a investicnych zmltv na zmeny zakladnych predpokladov pouZitych pri odhade
ich vysky.

Co sa tyka zavazkov z dlhodobych poistnych a investi¢nych zmiGv s pevnymi a garantovanymi zmluvnymi
podmienkami, zmeny v predpokladoch nesposobia zmenu vysky zavazkov z poistnych zmitv, pokial' zmena nie
je dostatocne zdvazna na to, aby vyvolala Upravu vysky zavdzkov ako vysledok testu ich dostatonosti,

Nasledujlca tabulka uvadza Uroven jednotlivych zakladnych predpokladov, pri ktorej uz dochadza k Upra-

vam vysky zavazkov z poistnych a investicnych zmilv a tieZ kvantifikuje tieto Gpravy v zavislosti od urcitej
Urovne zmeny daného predpokladu nad Uroven vyvoldvajlcu Gpravu vysky zavazkov.
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Basic assumptions used by Company are as follows:

Yield curve

Used yield curve is described in the Note 4.11 d) Liability adequacy test.

Mortality

An appropriate base table of standard mortality is chosen depending on the type of contract. An in-
vestigation into the Company's experience over its recent years performance, and using statistical methods
adjusts the rates to reflect in the table to the best estimate of mortality for given year. For contracts insuring
endowment, an allowance is made for future mortality improvements based on trends identified in the data.

Persistency

An investigation into the Company’s experience over the most recent years is performed, and statistical
methods are used to determine an appropriate persistency rate. Persistency rates vary by product type and
policy duration. An allowance is then made for any trends in the data to arrive at the best estimate of future
persistency rates that takes into account the effective contract holders' behaviour.

Renewal expense level and inflation

The current level of expenses is taken as an appropriate expense base. Inflation of expenses is consid-
ered to be accounted by increase of insurance portfolio.

Tax

It has been assumed that current tax legislation and rates will continue unaltered.

b) Result of Liability adequacy test (LAT)

The Liability adequacy test showed as at 31 December 2016 insufficiency of EUR 0.83 million (2015:
EUR 2.19 million). Insufficiency is part of the life provision. The methodology of Liability adequacy test is
disclosed in Note 4.11 d).

) Changes in assumptions and sensitivity analysis

The following tables present the sensitivity of the value of insurance liabilities disclosed in this note to
movements in the assumptions used in the estimation of insurance liabilities.

For liabilities under long-term insurance contracts with fixed and guaranteed terms, changes in assump-
tions will not cause a change in the amount of the liability, unless the change is severe enough to trigger
a liability adequacy test adjustment.

The table below indicates the level of the respective variable that will trigger an adjustment, and then in-
dicates the liability adjustment required as a result of and calculates these adjustments in accordance certain
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Hodnota budticich Zmena voC€i

financnych tokov  najlepSiemu odhadu Percentudlna
K 31.12.2016 (v tis. EUR) (v tis. EUR) zmena (v %)
Najlepsi odhad budcich finan¢nych tokov 71747
Umrtie +10 % 71802 55 0,08
Umrtie-10 % 71696 51 -007
Stornovanost' +10 % 71844 97 014
Stornovanost'-10 % 71653 -94 -013
Naklady +10 % 72502 755 1,05
Naklady -10 % 71011 -736 -1,03
Bezrizikova Urokova miera +0,25 % 70445 -1301 -181
Bezrizikova Urokova miera-0,25 % 73062 1315 183

Hodnota budicich Zmena voci

financnych tokov  najlepSiemu odhadu Percentualna
K 31.12.2015 (v tis. EUR) (v tis. EUR) zmena (v %)
Najlepsi odhad budcich financnych tokov 78222
Umrtie +10 % 78 264 42 0,05
Umrtie-10 % 78186 -37 -0,05
Stornovanost' +10 % 78207 -16 -0,02
Stornovanost’-10 % 78248 26 0,03
Naklady +10 % 78960 738 094
Naklady -10 % 77 504 -718 -0,92
Bezrizikova Urokova miera +0,25 % 76171 -2 051 -2,62
Bezrizikova Urokova miera-0,25 % 80408 2186 2,79

Zmena voci najlepSiemu odhadu predstavuje zaroven dopad na vykaz ziskov a strat, pricom kladna hodno-
ta znamena dopad do vynosov a zaporné do nakladov vo vykaze ziskov a strat.

Z testovanych produktov Spolo¢nosti st na uvaZzované parametre citlivé produkty dochodkovych poisteni
a produkty kapitalovych poisteni s technickou Urokovou mierou vo vysSke 4,5 % - 6 %. Pri ostatnych produktoch
su iné vynosy dostatoné na to, aby pokryli zhorSenie uvedenych parametrov v uvaZovanej vyske. Rovna-
ko zhorSenie parametra Umrtnost’ o 10 % resp. zhorSenie miery stornovania poistnych a investi¢nych zmldv
0 10 % nespdsobia zmenu vysky zavazkov z poistnych a investicnych zmilv ako vysledok testu ich dostatoc-
nosti pri ziadnom z testovanych produktov.

17.3 Pohyby zavazkov z poistnych a investicnych zmliv a zo zaistenia

a) Poistné plnenia a naklady na vybavenie poistnych plneni v nezivotnom poisteni

K31.12.2016 K31.12.2015

Obdobie Brutto Zaistenie Netto Brutto Zaistenie Netto

Nahldsené poistné udalosti 28681 -14 558 14123 30747 -16221 14526
Poistné udalosti, ktoré vznikli, ale neboli nahlasené 6009 -3144 2865 6412 -3297 3115

Celkom na zaciatku roka 34690 -17702 16 988 37159 -19518 17 641

Poistné plnenie vyplatené pocas roka -45 370 18135 -27235 -39787 15890 -23897
Narast zavazkov z poistnych a investi¢nych zmldv
z dbvodu poistnych udalosti, ktoré vznikli 52624 24223 28401 47910 -22053 25857

v aktudlnom roku

z ddvodu poistnych udalosti, ktoré vznikli ) } . )
v minuljch rokoch 4564 3699 865 10592 7979 2613

Celkom na konci roka 37380 -20091 17 289 34690 -17702 16988

Nahldsené poistné udalosti 30505 -15496 15009 28681 -14 558 14123
Poistné udalosti, ktoré vznikli, ale neboli nahlasené 6875 -4595 2280 6009 -3144 2865
Celkom na konci roka 37380 -20091 17 289 34690 -17702 16 988
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level of change of variable over level which trigger adjustment of liabilities.

Value of future Change to

cash flows  the best estimate Percentage
As at 31 December 2016 (in EUR ths.) (in EUR ths.) change (in %)
The best estimate of future cash flows 71,747
Death +10% 71,802 55 0.08
Death-10% 71,696 (51) (0.07)
Cancellation rate +10% 71,844 97 014
Cancellation rate -10% 71,653 (94) (0.13)
Expenses +10% 72,502 755 105
Expenses -10% 71,011 (736) (1.03)
Risk-free interest rate +0.25% 70,445 (1,301) (1.81)
Risk-free interest rate -0.25% 73,062 1,315 183

Value of future Change to

cash flows (in EUR  the best estimate Percentage
As at 31 December 2015 ths.) (in EUR ths.) change (in %)
The best estimate of future cash flows 78222
Death +10% 78,064 42 0.05
Death-10% 78,186 (37) (0.05)
Cancellation rate +10% 78,07 (16) (0.02)
Cancellation rate -10% 78,48 26 0.03
Expenses +10% 78,960 738 094
Expenses -10% 77,504 (718) (0.92)
Risk-free interest rate +0.25% 76171 (2,051) (2.62)
Risk-free interest rate -0.25% 80,408 2,186 2.79

Change to best estimate equals to impact on profit and loss account, while positive value reflects impact
on income side of profit and loss account and negative means impact on expenses.

Out of the products of the Company that were subject to testing, only those that bear a 4.5% - 6% tech-
nical interest rate were sensitive to assumed variables. For other products, proceeds from other variables are
sufficient to cover deterioration of the above variables at the expected amount. Worsening of mortality by
10% and/or worsening of the cancellation rate of insurance contracts by 10% will not resultin a change in the
amount of liabilities from the contracts for any of the tested products.

17.3 Movements in liabilities from insurance contracts and reinsurance assets

a) Claims and loss adjustment expenses in non-life insurance
As at 31 December 2016 As at 31 December 2015
Period Gross  Reinsurance Net Gross Reinsurance Net
Claims reported 28,681 (14,558) 14,123 30,747 (16,221) 14,526
Claims incurred but not reported 6,009 (3,144) 2,865 6412 (3.,297) 3115

Total at the beginning of the vear 34,690 (17,702) 16,988 37,159 (19,518)
Claims paid during the year (45,370) 18135  (27,235) (39,787) 15,890 (23,897)

Increase in payables
from insurance contracts

Due to claims occurred in current year 52,624 (24,223) 28401 47910 (22,053) 25857
Due to claims occurred in prior periods (4,564) 3,699 (865) (10,592) 7979 (2,613)
Claims reported 30,505 (15,496) 15,009 28,681 (14,558) 14123
Claims incurred but not reported 6,875 (4,595) 2,280 6,009 (3.144) 2,865

Total at the end of the year
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b) Rezerva na poistné budicich obdobi z kratkodobych zmliv

Obdobie K 31.12.2016 K 31.12.2015
Brutto Zaistenie Netto Brutto Zaistenie Netto
Na zadiatku roka 25917  -10729 15188 24043  -10094 13949
Tvorba pocas roka 70791 2712 68079 63833 -2 706 61127
PouZitie pocas roka -68132 2240 65892  -61959 2072  -59887
Celkom na konci roka 28576 -11201 17 375 25917 -10728 15189
) Dlhodobé poistné zmluvy
Obdobie k 31.12.2016 31.12.2015
Na zaciatku roka 87717 90332
Prijaté poistné 10647 11294
PouZitie rezervy z dévodu vyplatenia v pripade smrti, odkipenia . )
alebo iného ukoncenia zmluvy pocas roka 18230 18700
Uroky a precenenie dihodobych poistnych zmitv 44202 4767
Zmeny v rezerve na poistné pinenia 167 199
Zmeny v rezerve na poistné buducich obdobi -137 -174
Celkom na konci roka 84 586 87718

d) Dlhodobé poistné zmluvy bez DPF

Obdobie k 31.12.2016 31.12.2015
Na zaciatku roka 56897 52916
Prijaté poistné 14232 11739
Poplatky zrazené z Uctov klientov -2 316 -1997
Pouzitie rezervy z dévodu vyplatenia v pripade smrti, ) )
odkUpenia alebo iného ukoncenia zmluvy pocas roka 9711 6245
Uroky a precenenie dihodobych poistnych zmidv bez DPF 4587 485
Celkom na konci roka 63 689 56 897
e) Dlhodobé investicné zmluvy s DPF

Obdobie k 31.12.2016 31.12.2015
Na zadiatku roka 28297 26633
Prijaté poistné 79677 68896
Poplatky zrazené z Gctov klientov -2108 -1416
PouZitie rezervy z dévodu vyplatenia v pripade smrti, . )
odkupenia alebo iného ukoncenia zmluvy pocas roka 75923 67504
Uroky a precenenie dihodobych investi¢nych zmidv s DPF 2609 1763
Celkom na konci roka 32552 28 297

Udaje o prijatom poistnom a pouZiti rezervy z dévodu vyplatenia v pripade smrti, odkdpenia aleba iného
ukoncenia zmluvy pocas roka uvedené v tabulkach vyssie, reprezentujl redline pefiazné toky Spolocnosti, bez
poistného vyrovnaného pouzitim plnenia z ukoncenych inych poistnych alebo investi¢nych zmldv.
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b) Provisions for unearned premiums

As at 31 December 2016 As at 31 December 2015
Gross Reinsurance Gross  Reinsurance
At the beginning of the year 25917 (10,729) 15,188 24,043 (10,094) 13,949
Creation during the year 70,791 (2,712) 68,079 63,833 (2,706) 61,127
Usage during the year (68132) 2,240 (65,892) (61,959) 2,072 (59,887)
Total at the end of the year 28,576 (11,201) 17,375 25,917 (10,728)
) Long-term insurance contracts
Period as at 31 December 2016 31 December 2015
At the beginning of the year 87,718 90,332
Collected premium 10,647 11,294
Release of provision due to payment of claims in case of death,
surrender or other reason for termination of a contract during the year (18.230) (18.700)
Interest credited and revaluation of long-term insurance contracts 4422 4,767
Changes in claims provisions 167 199
Changes in unearned premium provision (137) (174)
Total at the end of the year 84,586 87,718

d) Long-term insurance contracts without Discretionary Participation

Period as at 31 December 2016 31 December 2015
At the beginning of the year 56,897 52,916
Premium collected 14,232 11,739
Fees deducted from accounts of clients (2,316) (1,997)
Release of provision due to repayment in case of death,

surrender or other termination during the year (8.711) (6.245)
Interest credited and revaluation of long-term insurance contracts

without Discretionary Participation 4,587 485
Total at the end of year 63,689 56,897

e) Long-term investment contracts with Discretionary Participation

Period as at 31 December 2016 31 December 2015
At the beginning of the year 28,297 26,633
Premium collected 79677 68,896
Fees deducted from accounts of clients (2,108) (1,416)
Release of provision due to repayment in case of death,

purchase or other termination during the year (758¢3) (67.504)
Interest and revaluations of investment contracts with DPF 2,609 1,763
Total at the end of year 32,552 28,297

Information about received premium and using provision due to payment in the event of death, repur-
chase or other contract termination during the year are specified in the tables above and represent actual
cash flows of the Company without using insurance offset by benefit obligation from discontinued other
insurance or investment contracts.
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18 Zavazky z obchodného styku a ostatné
zavazky

Stav k 31.12.2016 31.12.2015
Zavazky vodi spriaznenym stranam (Poznamka 30) 761 554
Zdavazky z poistnych a zaistnych zmldv

- vodi poistenym 6028 7783
- voci maklérom a sprostredkovatelom 2179 2337
- voti zaist'ovatelom 3643 3063
Zaistny depozit (Poznamka 30) 18416 15480
Zavazky z obchodného styku 653 3803

Celkom financné a poistné zavazky

Zdavazky voci zamestnancom 1071 1306
Socidlne poistenie a iné darfové zavazky 460 389
Zavazky voci Ministerstvu vnutra Slovenskej republiky 3190 2757
Spolu 36 401 37 472
Kratkodobd ¢ast’ 30173 32430
DIhodoba tast’ 6228 5042

Zavazky vo forme odvodu voci Ministerstvu vnutra Slovenskej republiky vo vySke 8% z prijatého poist-
ného v povinnom zmluvnom poisteni predstavujd povinnost’ Spolo¢nosti, podi'a §68 Zakona o poistovnictve
€. 39/2015 Z. z. v zneni neskorsich predpisov, odviest’ ¢ast’ poistného ur¢eného hasicskym jednotkam a zloz-
kdm zachrannej zdravotnej sluzby.

Spolo¢nost’ nevykazuje zavazky po lehote splatnosti ani v beZznom, ani v predchadzajicom G¢tovnom obdobi.

Zavazky voci zamestnancom zahffiaju aj platby pri jubiledch a rezervu na odchodné.

\/ySka zdvazkov zo socidlneho fondu zahrnuté v zavazkoch vodi zamestnancom:

31.12.2016 31.12.2015

Zostatok k 1. janudru 44 22
Tvorba 49 45
Cerpanie -37 23
Zostatok ku koncu obdobia 56 44

19 Odlozena dan z prijmu

OdloZené dariové pohladavky a zavazky sa vzajomne zapocitavaju v pripade, Ze Spolocnost’ ma zo zako-
na vymahatelné pravo zapocitat' kratkodobé dariové pohl'adavky voci kratkodobym dafiovym zavazkom a za

predpokladu, Ze odloZent dan z prijmov vybera rovnaky spravca dane.
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18 Trade and other payables

Balance as at 31 December 2016 31 December 2015
Amounts due to related parties (Note 30) 761 554
Insurance and reinsurance liabilities

-amounts due to customers 6,028 7,783
- amounts due to intermediaries 2179 2,337
- amounts due to reinsurers 3,643 3,063
Reinsurance deposit (Note 30) 18416 15,480
Trade payables 653 3,803
Total financial liabilities 31,680 33,020
Payables to employees 1,071 1,306
Social insurance payables and other tax payables 460 389
Payables towards Ministry of Interior of the Slovak Republic 3,190 2,757
Total 36,401 37472
Current portion 30,173 32,430
Non-current portion 6,228 5,042

Payables of 8% of premiums received from the compulsory contractual insurance towards Ministry of
Interior of the Slovak Republic represent the obligation to transfer part of insurance premium to firefighter
squads and healthcare emergency units pursuant to Article 68. of Insurance Law No. 39/2015.

The company does not have overdue obligations either in the current or in the previous accounting period.

Payables to employees include also jubilee payments and pension provisions.

Liabilities from social fund included in payables to employees:

31 December 2016 31 December 2015

As at 1 January 44 22
Creation 49 45
Usage (37) (23)
Balance at the end of the year 56 44

19 Deferred tax income

Deferred income tax assets and liabilities are offset when there is a legal enforceable right to offset
current tax assets against current tax liabilities, and when the deferred income taxes relate to the same tax
authority.
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Ciastky po zapotitani st nasledovné;

31.12.2016 31.12.2015
Odlozené dariové pohladavky
- s oCakavanou realizéciou za viac ako 12 mesiacov 1044 1407
- s o¢akdvanou realizaciou do 12 mesiacov 688 860
OdloZené darové zavazky
- s otakdvanou realizaciou za viac ako 12 mesiacov -586 -603
- s otakavanou realizaciou do 12 mesiacov -3098 -3035
Spolu -1952 -1371

Pohyb odloZenej dane je nasledovny:

Obdobie k 31.12.2016 31.12.2015

Stav na zaciatku roka -1371 -1619
Naklad/vynos vykazany v ziskoch a stratach -518 321
Dari Uctovana v ostatnych komplexnych ziskoch a stratach (Poznamka 16) -63 -73
Stav na konci obdobia -1952 -1371

Zmeny odloZenej danove] pohladavky a zavazku v priebehu roka, pred kompenzaciou zostatkov v ramci tej
istej dariovej jurisdikcie, st nasledovné:

OdloZena danova pohl'adavka:

Opravné polozky

k pohl'adavkam Ostatné Celkom
K 1. januaru 2015 890 845 239 1974
Zalctované na tarchu/v prospech ziskov a strat -30 -382 705 293
K 31. decembru 2015 860 463 944 2 267
Zalctované na t'archu/v prospech ziskov a strat -172 -259 -104 -535
K 31. decembru 2016 688 204 840 1732

OdloZeny danovy zavdazok:

Precen. Odpisy Uroky

aktiv urc. na hmotného z omeSkania,
predaj majetku ostatné Celkom
K 1. januaru 2015 2962 605 26 3593
Zalctované do ostatnych komplexnych ziskov a strat 73 - - 73
Zalctované na t'archu/v prospech ziskov a strat - -4 -24 -28
K 31. decembru 2015 3035 601 2 3638
Zalctované do ostatnych komplexnych ziskov a strat 63 - - 63
Zalctované na tarchu/v prospech ziskov a strat - -15 -2 -17
K 31. decembru 2016 3098 586 0 3684

OdloZena dan z prijmov zalctovana do komplexnych ziskov a strat v priebehu roka 2016 a 2015 sa vzta-
huje na rozdiely z precenenia portfélia financnych aktiv ur¢enych na predaj na redlnu hodnotu.

184




8| Annual financial statements and comments

Notes to the financial statements
(Allamounts are in thousands of EUR, unless otherwise noted)

The offset amounts are as follows:

31 December 2016 31 December 2015

Deferred tax assets

- to be recovered after 12 months 1,044 1,407
- to be recovered within 12 months 688 860
Deferred tax liabilities

- to be recovered after 12 months (586) (603)
- to be recovered within 12 months (3,098) (3,035)
Total (1,952) (1,371)

The movements in the deferred tax is as follows:

Period ended as at 31 December 2016 31 December 2015

At the beginning of the year (1,371) (1,619)
(Expense)/income recognised in profit or loss (518) 321
Tax charged to 'other comprehensive income’ (Note 16) 63) (73)
Balance at period end (1,952) (1,371)

The movements in deferred tax assets and liabilities during the year before offsetting of balances within
the taxation authority, is as follows:

Deferred tax assets:

Impairment

provisions for

receivables
As at 1 January 2015 890 845 239 1,974
Recognised as credit/debit in profit or loss (30) (382) 705 293
As at 31 December 2015 860 463 944 2,267
Recognised as credit/debit in profit or loss (172) (259) (104) (535)
As at 31 December 2016 688 204 840 1,732

Deferred tax liabilities:

Revaluation of Interest on late

assets available  Depreciation of payment and

for sale tangible asset other
As at 1 January 2015 2,962 605 26 3,593
Recognised in other comprehensive income 73 - - 73
Recognised as credit/debit in profit or loss - (4) (24) (28)
As at 31 December 2015 3,035 601 2 3,638
Recognised in other comprehensive income 63 - - 63
Recognised as credit/debit in profit or loss - (15) ] (17)
As at 31 December 2016 3,098 586 0 3,684

Deferred income taxes charged to other comprehensive income in 2016 and 2015 related to the revalu-
ation to fair value and impairment of available-for-sale assets.
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20 Cisté zaslUZené poistné

31.12.2016 31.12.2015

DIhodobé poistné zmluvy s fixnymi a garantovanymi zmluvnymi podmienkami

- predpisané poistné 45926 42530
- zmena rezervy na poistné buducich obdobf 137 174
DIhodobé poistné zmluvy bez fixnych zmluvnych podmienok

- predpisané poistné 13390 18980
Dlhodobé investi¢né zmluvy s DPF

- predpisané poistné 49156 49404
Kratkodobé poistné zmluvy

- predpisané poistné 79663 70196
- zmena rezervy na poistné buducich obdobf -2 659 -1874
Poistné z uzatvorenych poistnych zmlav 185613 179 410

DIhodobé zaistné zmluvy

- poistné postlpené zaist'ovatelom -2 248 -2332
- zmena rezervy na poistné buducich obdobf -38 2
Kratkodobé zaistné zmluvy

- poistné postlpené zaist'ovatelom -31500 -29729
- zmena rezervy na poistné buducich obdobf 472 634
Poistné postipené zaist'ovatel'om z uzatvorenych poistnych zmliv -33314 -31415
Cisté zasliZené poistné 152 299 147 995

21 \/ynosy z financnych investicii

Urokové vynosy z financnych investicif v amortizovanej hodnote 3342 3451
Urokové vynosy z finanenych investicif uréenych na predaj 3639 3489
Urokové vynosy z pefiaznych prostriedkov a pefiaznych ekvivalentov 19 34
Kurzové rozdiely 2 23
Ostatné vynosy z finan¢nych investicif 61 30
Ostatné 259 262
Celkom 7 322 7 289
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20 Net insurance premium earned

31 December 2016 31 December 2015

Long-term contracts with fixed and guaranteed terms

- gross written premium 45,926 42,530
- change in provision for unearned premium 137 174
Long-term contracts without fixed terms

- gross written premium 13,390 18,980
Long-term investment contracts with DPF

- gross written premium 49,156 49,404
Short-term insurance contracts

- gross written premium 79,663 70,196
- change in provision for unearned premium (2,659) (1,874)
Gross insurance premium from contracts 185,613 179,410

Long-term reinsurance

- premium ceded to reinsurers (2,248) (2,332)
- change in provision for unearned premium (38) 2
Short-term reinsurance

- premium ceded to reinsurers (31,500) (29,729)
- change in provision for unearned premium 472 634
Insurance premium ceded to reinsurers from contract (33,314) (31,415)

Net insurance premium earned 152,299 147,995

21 Investment income

31 December 2016 31 December 2015

Interest income on financial assets at amortized cost 3,342 3,451
Interest income on financial assets available for sale 3,639 3,489
Interest income on cash and cash equivalents 19 34
Foreign exchange rates changes 2 23
Other investment income 61 30
Other 259 262
Total 7,322 7,289
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22 Cisté zisky z finan¢nych investicii

Cisté realizované zisky z finanénych investicii

\/ynosy z predaja dihovych cennych papierov ur¢enych na predaj 2312 1061
- z toho zrealizované precenenie (Pozn. 16) 2312 1061
Zisky z qlhovych cennych papierov ogeﬁovany’ch 11 107
v redlnej hodnote cez hospodarsky vysledok

Ostatné realizované zisky -155 -71
Celkom 2 146 1097

Cisty zisk z precenenia na realnu hodnotu finanénych investicii

31.12.2016 31.12.2015
Zisky z podielovych cennych papierov oceriovanych v redlnej hodnote cez 4577 824
hospodarsky vysledok (z toho Grokovy vynos 2016 944 tis, eur; 2015: 810 tis. eur)
Celkom 4577 -824

23 Ostatné vynosy

31.12.2016 31.12.2015
\/ynosy z ndjmu 147 185
Ostatné 1797 365
Spolu ostatné vynosy 1944 550

A

24 Poistné Uzitky a poistné plnenia

1)

) Poistné uzitky z dlhodobych poistnych a investi¢nych zmlav

31.12.2016 31.12.2015

DIhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

- Zivotné Uzitky 101 666 104219
- Zivotné UZitky - zaistenie -415 -571
- narast zavazkov (Poznamka 17) 7915 3005
- narast zavazkov (Poznamka 17) - zaistenie 116 115
Spolu poistné uzZitky 109 282 106 768
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22 Net gains on financial assets

Net realized gains from financial assets

31 December 2016 31 December 2015

Gains on sale of debt securities available for sale 2,312 1,061
- from this amount realized revaluation (Note 16) 2312 1,061
Gains on sale of debt securities

in fair value through profit or loss (11) 107
Other realized gains (155) (71)
Total 2,146 1,097

Unrealised gain from revaluation of financial investments at fair value

31 December 2016 31 December 2015

Gains from equities at fair value through profit or loss 4577 (824)
(out of whichinterest income 2016: EUR 944 ths,; 2015: EUR 810 ths.) '
Total 4,577 (824)

23 Other operating income

31 December 2016 31 December 2015

Rental income 147 185
Other 1,797 365
Total other operating income 1,944 550

24 Insurance benefits and claims

a) Insurance benefits from long-term contracts

31 December 2016 31 December 2015

Long-term insurance contracts with fixed and guaranteed terms:

- life benefits 101,666 104,219
- life benefits - einsurance (415) (571)
-increase in liabilities (Note 17) 7,915 3,005
-increase in liabilities (Note 17) - reinsurance 116 115
Total insurance benefits 109,282 106,768
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b) Poistné plnenia z kratkodobych poistnych zmlav

31.12.2016 31.12.2015

Brutto  Zaistenie Netto Brutto Zaistenie

Poistné plnenia a ndklady na vybavenie . )
poistnych udalosti vyplatené v danom roku 30240 12087 18153 27108 11371 15737

Dodatoc¢né naklady na poistné plnenia

a vybavenie poistnych udalosti z poistnych 15130 -6 048 9082 12679 -4 519 8160
plneni vyplatenych v minulych rokov

Zmena stavu rezervy na poistné pinenia 2630 -2 390 300 -2 469 1816 -653
Prispevok SKP 522 - 522 3475 - 3475
Zmena rezervy na deficit SKP - - - -4.002 - -4002

Spolu poistné plnenia a naklady 48582 28057 36 791 22717

na vybavenie poistnych udalosti

Provizie od zaist'ovatel'ov sU dohodnuté v zmluvach so zaist'ovatelmi vo forme sliding scale provizii a do-
siahli za rok 2016 vySku 8 201 tis. EUR, pricom za rok 2015 boli vo vyske 12 134 tis. EUR. Pokles bol spéso-
beny miernym narastom Skodovosti v MTPL a Kasko poistent.

25 Ostatné naklady podl'a Ucelu pouzitia

a) Naklady na obstaranie poistnych zmlav

31.12.2016 31.12.2015

Zmena stavu ¢asovo rozlisenych obstaravacich nakladov (Pozndmka 13) -2 856 -289
N&klady na obstaranie poistnych zmllv zalctované do ziskov a strat v danom roku 23713 21260
Spolu naklady na obstaranie poistnych zmlav 20857 20971

b) Naklady na marketing a administrativne naklady

31.12.2016 31.12.2015
Naklady na marketing a administrativne naklady 4677 6222
Odpisy hmotného majetku (Poznédmka 7 a 8) 556 502
Amortizacia nehmotného majetku (Poznamka 9) 310 169
Spolu naklady na marketing a administrativne naklady 5543 6893
) Ostatné prevadzkové naklady
31.12.2016 31.12.2015
Zmena stavu opravnych poloziek k pohladavkam -57 -1304
8% odvod MV SR 3190 2757
Dane 18 24
Poplatky 180 99
Ostatné -142 -36
Ostatné prevadzkové naklady celkom 3189 1540
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b) Claims on short-term insurance contracts

31 December 2016 31 December 2015
Gross Reinsurance Gross Reinsurance

Insurance claims and claims handling

costs paid In the current year 30,240 (12,087) 18153 27,108 (11,371) 15,737
Additional claims and claims handling

costs related to insurance claims paid 15,130 (6,048) 9,082 12679 (4,519) 8,160
in previous years

Change in claims provisions 2690 (2,390) 300 (2,469) 1816 (653)
Contribution to Slovak Insurers Bureau 522 - 522 3475 - 3475

Change in provision
for Slovak Insurers Bureau deficit

Total insurance claims and claims

- - (4,002) - (4009

48,582 (20 525) 28,057 36,791 (14 074)

handling costs

Reinsurance commissions are agreed in the contracts with reinsurers as a sliding scale commission and
amounted to EUR 8,201 ths, while in 2015 were in amount of EUR 12,134 ths. Decrease is caused by slight
increase in the loss ration in MTPL and Casco insurance.

25 Other expenses according to purpose

a) Expenses for the acquisition of insurance contracts

31 December 2016 31 December 2015

Change in deferred acquisition costs (Note 13) (2,856) (289)
Costs incurred for the acquisition of insurance contracts in the given year 23,713 21,260
Total expenses for the acquisition of insurance contracts 20,857 20,971

b) Marketing and administrative expenses

31 December 2016 31 December 2015

Marketing and administrative expenses 4,677 6,222
Depreciation of tangible assets (Note 7 and 8) 556 502
Amortisation of intangible assets (Note 9) 310 169
Total marketing and administrative expenses 5,543 6,893
) Other operating costs

31 December 2016 31 December 2015

Change in allowances to receivables (57) (1,304)
8% contribution to Ministry of Interior of the Slovak Republic 3,190 2,757
Taxes 18 24
Fees 180 99
Other (142) (36)
Total other operating costs 3,189 1,540
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Naklady podl‘a charakteru

Naklady na odmenovanie zamestnancov (Poznamka 26) 8180 7635
Provizie externych spolupracovnikov 13806 12659
8% odvod MV SR 3190 2757
Naklady na marketing a reklamu 909 927
Zmena stavu opravnych poloZiek k pohladavkam a odpisy pohl'adavok -57 -1 304
Naklady na sluzby 1778 1818
Audit 66 72
Materidlové naklady 1331 1466
Najomné 1115 1143
Odpisy (Pozndmka 7,8 a 9) 865 671
Zmena Casového rozliSenia nakladov (Poznamka 13) -2 856 289
Ostatné 817 859
Prispevok na stravovanie 263 255
Naklady na poistenie 58 59
Clenské prispevky 124 98
Naklady celkom 29589 29 404

26 Naklady na odmenovanie zamestnancov

31.12.2016 31.12.2015
Platy, mzdy a ndklady na odstupné 6228 5771
Nemocenskeé a zdravotné poistenie 1007 976
Ostatné odvodové naklady - ddchodkové poistenie 945 888
Spolu 8180 7 635

/0

2/ Dan z prijmov

31.12.2016 31.12.2015
Splatna dari (22 %) 1638 2313
Odlozena dan (Poznamka 19) 518 -321
Osobitny odvod 304 279
Daii celkom 2460 2271

V/ roku 2016 bola platnd dariova sadzba dane z prijmu 22 % (2015: 22 %). Sadzba osobitného odvodu
v regulovanych odvetviach bola 4,356 % (2015: 4,356 % ) zo zisku nad 3 miliény edur.
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31 December 2016 31 December 2015

Employee benefits expenses (Note 26) 8180 7,635
Commissions for external agents 13,806 12,659
8% contribution to Ministry of Interior of the Slovak Republic 3,190 2,757
Marketing and administrative expenses 309 927
Change in allowances of receivables and written-off receivables (57) (1,304)
Expenses for services 1,778 1,818
Audit 66 72
Material costs 1331 1,466
Rent 1115 1143
Depreciation (Note 7,8 and 9) 865 671
Change of deferred acquisition costs (Note 13) (2.856) 289
Other 817 859
Contribution to staff luncheon tickets benefit 263 255
Insurance costs 58 59
Membership fees 124 98
Total expenses 29,589 29,404

26 Employee benefit expenses

31 December 2016 31 December 2015

Wages and salaries, and termination benefits 6,228 5771
Social and health care costs 1,007 976
Other costs - pension insurance 945 888
Total 8,180 7,635

2/ Income tax

31 December 2016 31 December 2015

Current tax (22%) 1638 2,313
Deferred tax (Note 19) 518 (321)
Special contribution 304 279
Total tax 2,460 2,271

The income tax rate in 2016 was 22% (2015: 22%). The rate of the special contribution in regulated
industries was 4,356% (2015: 4,356%) on profit over EUR 3 million.
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2016 2015
Sadzba dane z prijmu 220% 220%
Osobitny odvod neuplatneny na zisk do 3 miliénov EUR rotne 340 % 340 %
po zohladneni uznatelnosti nakladu na odvod pri vypocte dane z prijmu s Al
Sadzba dane celkom 25,4 % 25,4 %

Prevod od teoretickej k zatctovanej dani z prijmov:

31.12.2016 31.12.2015
Zisk pred zdanenim 9561 9352
Dan z prijmov vypocitana sadzbou dane a sadzbou osobitného odvodu >428 >375

z podnikania v regulovanych odvetviach (2016: 25,4 %, 2015: 25,4 %)

Darlovo neuznatelné naklady 99 154
\/ynosy nepodliehajtice dani -84 -156
Osobitny odvod neuplatneny na zisk do 3 miliénov EUR rocne -102 -102
Dopad zmeny sadzby dane 91 -
Ostatné 28

Dariovy naklad 2 460 2271

28 Penazné toky z prevadzkove] Cinnosti

Zisk pred zdanenim 9561 9351
Odpisy hmotného a nehmotného majetku 707 671
\/ynosové Uroky -7 000 -7419
Zmena stavu finan¢nych aktiv - cenné papiere v amortizovanej hodnote 883 2255
Zmena stavu finan¢nych aktiv - cenné papiere ur¢ené na predaj 8603 -6832
gen;ehnoasétoad\/éurjkr;avnycsn‘éégEktl\/ cenné papiere oceriované v realnej hodnote 7711 2442
Zmena stavu financnych aktiv - poskytnuté Gvery -1986

Zmena stavu pohladdvok a Gverov -1153 -666
Zmena stavu ¢asovo rozlisenych obst. nakladov -2 856 289
Zmena stavu aktiv vyplyvajlcich zo zaistenia -2 707 1295
Zmena zavazkov z poistnych zmldv 13263 -1592
Zmena stavu ostatnych zavazkov -1071 5002
Peiazné toky z prevadzkovej ¢innosti 8533 4796

Spolo¢nost’ klasifikuje perazné toky z ndkupov a predajov financnych aktiv ako prevadzkové penazné
toky.
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2016 2015

Income tax rate 22.0% 22.00%

Share of the special contribution in regulated industries on the profit
up to EUR 3 million after corporate income tax deductibility of the contribution

Total tax rate 25.4% 25.4%

3.40% 3.40%

Transfer from the theoretical to accounted income tax:

31 December 2016 31 December 2015

Profit before tax 9,561 9,352
Income tax calculated from tax rates and special contribution

in regulated industries (2016: 25.4%, 2015: 25.4%) 2103 2375
Non-taxable expenses 99 154
Income which is not subject to taxation (84) (156)
Special contribution on profit up to EUR 3 million (102) (102)
Change in corporate income tax rate 91 -
Other 28 -
Tax expense 2,460 2,271

28 (ash flow from operating activities

31 December 2016 31 December 2015

Profit before tax 9,561 9,351
Depreciation of tangible and amortisation of intangible 707 671
Interest revenue (7,000) (7,419)
Movements in financial assets - securities at amortized cost 883 2,255
Movements in financial assets - securities available for sale 8,603 (6,832)
Movements in financial assets - securities at fair value (7.711) 2442

through profit or loss

Movements in financial assets - loans (1,986) -
Movements in receivables and loans (1,153) (666)
Movements in deferred acquisition costs (2,856) 289
Movements in reinsurance assets (2,707) 1,295
Movements in liabilities from insurance contracts 13,263 (1,592)
Movements in other liabilities (1,071) 5,002
Net cash from operating activities 8,533 4,796

The Company classifies the cash flows from the sale and purchase of financial assets as cash flows from
operations,
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29 Podmienené zavazky

V/zhl'adom na to, Ze mnohé oblasti slovenského darového prava dovolujl viac ako jednu interpretaciu
(hlavne transferové ocefovanie), dafiové organy sa mozu rozhodnit’ dodatocne zdanit' niektoré ¢innosti Spo-
lo¢nosti, pri ktorych sa Spolocnost’ domnieva, Ze by nemali byt zdanené. Darové organy nekontrolovali zdano-
vacie obdobia rokov 2016, 2015, 2014, 2013 a 2012, a preto existuje riziko uvalenia dodatocnej dane. Ma-
naZzment Spolocnosti si nie je vedomy skutocnosti, ktoré by mohli viest'k vyznamnym nakladom v budicnosti.
Zdanovacie obdobia za roky 2016, 2015, 2014, 2013 a 2012 mbZu byt predmetom dariovej kontroly aZ do
rokov 2021, 2020, 20189, 2018, respektive 2017.

30 Transakcie so spriaznenymi stranami

Spriaznené strany, s ktorymi boli uskuto¢nené vyznamné transakcie boli nasledovné:

Materska spolocnost’ spolo¢nosti KOOPERATIVA, a.s. Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Materska spolocnost”.

KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group

Sesterské spolocnosti (Clenské spolocnosti VIG):
Slovexperta, sr.o, Capitol, as., Vig Re ass., VIG FUND uzavfeny investicni fond, a.s., VIG Fund, a.s.

Zaistenie so spriaznenymi stranami ma podla uzavretych zmldv formu obligatérneho zaistenia, ktoré je
proporciondlne a neproporciondlne, a formu fakultativneho zaistenia. V rdmci proporciondineho zaistenia je
uzavreté majetkové poistenie, a to kvdtové a excedentné, a kvétové zaistenie zodpovednosti, (razu a povin-
ného zmluvného poistenia. V rdmci Zivotného poistenia st zaistenim kryté rizika smrt’ akakol'vek a trvald inva-
lidita. V ramci neproporcionalneho zaistenia st to Skodné nadmerky, ktoré kryjd prirodné katastrofy a zmluvy
na poistenie majetku, zodpovednosti, Urazu a povinného zmluvného poistenia.
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29 Contingent liabilities

Since some provisions of Slovak legislation allow for more than one interpretation (mainly transfer pric-
ing), the tax authorities may decide to tax certain business activities that the Company believes should
not be taxed. The 2016, 2015, 2014, 2013 and 2012 taxable periods were not subject to a tax inspec-
tion, therefore, there is a risk of additional tax being imposed by the authorities. The management of the
Company is not aware of any circumstances in this respect that could lead to significant future expenses.
The 2016, 2015, 2014, 2013 and 2012 taxable periods could be subject to examination by the tax authori-
ties by the end of 2021, 2020, 2019, 2018, and 2017, respectively.

30 Related-party transactions

Related parties with significant transactions were follows:

Parent company of KOOPERATIVA, ass., Vienna Insurance Group;,
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Immediate parent company;,
KOOPERATIVA poist'ovna, a.s. Vienna Insurance Group

Companies under common control (members of VIG):
Slovexperta, s.r.0., Capital, as, Vig Re as, VIG FUND uzavieny investitni fond, a.s, VIG Fund, as.

Reinsurance with related parties according to the concluded contracts represents obligatory reinsurance,
which is proportional and non-proportional and facultative reinsurance. The proportional reinsurance includes
quota share property insurance, quota share and excess of loss reinsurance of professional indemnity, ac-
cident and motor third party obligatory insurance. The risks of death and permanent disability within the life
insurance are covered by reinsurance. The non-proportional reinsurance includes excess of loss treaty, which
covers natural disasters, and contracts for property insurance, professional indemnity, accident and motor
third party liability insurance.
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Poznamky k uétovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

a) Pohl'adavky a zavazky vo€i spriaznenym stranam

Pohladdvky a zavazky vyplyvajlce z transakcii so spriaznenymi stranami st uvedené v nasledovnej tabulke:

Materska Sesterské
spolo¢nost’ spolocnosti

31. december 2016

Pohladavky zo zaistenia - 0 2704
Zaistné aktiva 18416 232 8066
Ostatné 4 - -1986
Uvery skupina Poskytnuté Gvery - - 1986
Spolu pohl'adavky 18 420 232 12 756
Zd&vazky zo zaistenia 213 128

Zavazky z aktivneho zaistenia - 310 -
Zaistny depozit (Urok 0,52 % p.a.) 18416

Ostatné 405

15 -
Spolu zavazky 19034 453 -

31. december 2015

Pohladavky zo zaistenia - 16 2202
Zaistné aktiva 15528 216 8645
Ostatné 4 - -
Spolu pohl'adavky 15532 232 10 847
Zavazky zo zaistenia 250 9 135
Zdavazky z aktivneho zaistenia 545

Zaistny depozit (Urok 0,52 % p.a.) 15480

Ostatné 146

15 -
Spolu zavazky 15876 569 135

Zaistny depozit je viazany na 3 mesacny euribor plus 0,5 %. V/ySka zaistného depozitu je zavisla od po-
dielu zaist'ovatela na technickych rezervach. Zmluva je uzavretd na dobu urcitd jeden rok a je automaticky
predlZovana, pokial nie je podana Ziadost' o ukoncenie.

b) Transakcie so spriaznenymi stranami

\/ynosy a naklady z transakcii so spriaznenymi osobami boli k 31. decembru 2016 nasledovné:

Materska Sesterské

spolocnost’ spolocnosti

?J;g}gﬁé;}lpn;r&l@iapod\el zaist'ovatela 16105 191 9276
Predpisané poistné z aktivneho zaistenia - 1508

Ostatny predaj 47 - 61

Zaistné 19869 325 10824

Poistné udalosti z aktivneho zaistenia - 649 -

Ostatny nakup sluzieb 654 7 1039

Spolu nakup 20523 981 11 863
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Notes to the financial statements
(Allamounts are in thousands of EUR, unless otherwise noted)

a) Receivables from, and liabilities to related parties

Receivables from, and liabilities from transactions from related parties are shown in the following table:

Parent Companies under
company common control

31 December 2016

Reinsurance recoverable - 16 1,340
Reinsurance assets 18416 232 8,066
Loans - - 1,986
Other 4 - -
Reinsurance payables 213 128

Reinsurance to active payables - 310 -
Reinsurance deposits (interest rate 0.52% p.a.) 18416 - -

Other 4

05 15 -
Total liabilities 19,034 453 -

31 December 2015

Reinsurance recoverable - 16 2,202
Reinsurance assets 15528 216 8,645
Other 4 - -
Reinsurance payables 250 9 135
Reinsurance to active payables 545 -
Reinsurance deposits (interest rate 0.52% p.a.) 15,480

Other 1

46 15 -
Total liabilities 15,876 569 135

Reinsurance deposit is calculated as 3 month euribor plus margin of 0.5%. Reinsurance deposit amount
depends on the reinsurer’s share of technical provisions. Contract is set for a fixed period of one year and the
period is automatically extended unless the request for termination.

b) Related party transactions

Transactions with related parties for 31 December 2016 are follows:

Parent Companies under
company common control

Reinsurance recoveries
and profit commission 16,105 191 9,276
Written premium from active reinsurance - 1,508 -
Other sale 47 61

Total sales 16,152 1,699 9,337

Premium ceded 19,869 325 10,824
Claims paid from active reinsurance - 649 -
Purchase of other services 654 7 1,039
Total purchase 20,523 981 11,863
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

\/ynosy a ndklady z transakcii so spriaznenymi osobami boli k 31. decembru 2015 nasledovné:

Kone¢na materska

spolo¢nost’ Materska Sesterské
v skupine spolocnost’ spolocnosti
Poistné plnenia - podiel zaist'ovatela
a zaistna provizia 17312 cl4 10032
Predpisané poistné z aktivneho zaistenia - 1517
Ostatny predaj 52 - 31
Spolu predaj 17 364 1731 10123
Zaistné 17617 250 12131
Poistné udalosti z aktivneho zaistenia - 781
Ostatny nakup sluzieb 467 15 934
Spolu ndkup 18084 1046 13065
) Odmeny clenov organov spolocnosti

Struktdra odmien prijatych ¢lenmi orgénov Spolo¢nosti k;

31.12.2016 31.12.2015

Mzdy a iné kratkodobé zamestnanecké poZitky 525 777
Ddchodkové néklady 14 20
Naklady na socialne odvody 3

4 38
Spolu 573 835

31 Udalosti po stuvahovom dni

Po dni, ku ktorému bola Uttovna zavierka zostavend, nenastali Ziadne udalosti, ktoré by v nej neboli
zohladnené a mali by vyznamny vplyv na verné zobrazenie skutocnosti obsiahnutych v Gctovnej zavierke.
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Notes to the financial statements
(Allamounts are in thousands of EUR, unless otherwise noted)

Transactions with related parties for 31 December 2015 are follows:

Ultimate parent

company in the EIC Companies under
group company common control
Reinsurance recoveries
and profit commission 1731¢ 214 10,092
Written premium from active reinsurance - 1517 -
Other sale 52 - 31
Total sales 17,364 1,731 10,123
Premium ceded 17617 250 12131
Claims paid from active reinsurance - 781 -
Purchase of other services 467 15 934
Total purchases 18,084 1,046 13,065
) Key management remuneration

Remuneration of key management personnel of Company as at:

31 December 2016 31 December 2015

Salaries and other short-term employee benefits 525 777
Retirement benefits 14 20
Social charges 34 38
Total 573 835

31 Events after balance sheet date

After the balance sheet date, no significant events occurred that would require recognition or disclosure
in these financial statements, or that would have a significant effect on the true and fair view of information
included in these financial statements.
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OBEC ADRESA TELEFONNE CisLo

ciTy ADRESS PHONE NUMBER

Banovce nad Bebravou Zafortna 7/538 038/76059 66

Banska Bystrica Horna 25 048/415 39 54,431 54 50
Banska Bystrica Strieborné namestie 4 048/321 4479

Banska Stiavnica Dolnd 6 045/692 1550

Bardejov Dihy rad 30 054/472 84 69,474 44 80,321 44 16
Bratislava Stefanikova 17 02/4821 0544,5363 1224,4821 0509
Bratislava Dr. VI. Clementisa 10 02/48 282300,48282302
Bratislava Kosicka 40 02/50100952-4

Bratislava 0D Centrum, Zohorska 1 02/52 630099

Bratislava Znievska 1/A 02/321994 26

Brezno N&m. gen. M. R. Stefanika 21 048/6111117

Bytca 1.mdja1/A 041/5410856,55 32638
Cadca Nam. slobody 30 041/432 76 00

Detva Zahradnd 11/13 045/6931370

Dolny Kubin Aleja Slobody 3052/13C (OD MEX)  043/552 65 61,552 6562
Dubnica nad Vahom Nam. Matice slovenskej 1/1706 042/321 44 37

Dunajska Streda \/dmberyho nam. 42/5 031/551 6614

Dunajska Streda Kukucinova 5791/47 031/321 4452

Galanta Hlavnd 6 031/321 4453

Hlohovec Pribinova 1/B 033/321 9956

Humenné Namestie slobody 4 057/77561 98

KeZmarok Hviezdoslavova 15 052/32144 41

Komarno Trznicné nam. 3 035/773 2301

Kosice Hlavna 62 055/682 25 51,682 2552
Kosice Moyzesova 38 (aredl GLASIC) 055/7202710-12
Kral'ovsky Chimec Hlavna 2818 056/321 44 22

Krupina Csl. armady 484 045/6931369

Kysucké Nové Mesto Litovelska 871 041/421 3996

Levice Pionierska 1 036/631 37 65,631 6765
Levice Nam. Hrdinov 7/8 036/622 3037

Levoca \etrova 14 053/48974 57

Liptovsky Hradok SNP 582 044/522 31 33,563 0869
Liptovsky Mikulas Belopotockého 2 044/551 43 09,522 11 03,4394004
Liptovsky Mikulas Hollého 4456/1 044/432 22 49

Lucenec Masaryka 8 047/433 3655

Malacky Zahoracka 100 034/772 5500

Martin Francisciho 6 043/4239300,4135069,4237835
Medzilaborce Duchnovitova 473 057/321 4419

Michalovce Stefanikova 2A 056/6426216

Michalovce Pri Sypke 1 056/64261 42

Myjava Partizanska ul. 17A (sup.C. 291) 034/321 4472

Namestovo Hviezdoslavovo nam. 213 043/552 3025

Namestovo DK Stefanikova 208/7 0940567631

Nitra Farska 9 037/651 5881,651 5882
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(o] :1d ADRESA TELEFONNE CisLo

CITY ADRESS PHONE NUMBER

Nova Bana Bernolakova 11 045/32601 03

Nové Mesto nad Vahom  Hurbanova 772/29 032/771 0415

Nové Mesto nad Vahom  Ulica CSL. armady 80/18 0907 755 254

Nové Zamky M.R. Stefanika 45 035/6401192,6420961
Partizanske Nitrianska cesta 35 (sup.c. 1134) 038/321 44 25

Pezinok MR Stefanika 11/6 033/321 9946

Piestany Teplickd 63 033/774 0358

Poprad Nam. sv. Egidia 7 052/772 36 28,772 51 39
Povazskd Bystrica Centrum 2304 (Polyf. objekt Triveze) 042/432 7819

PreSov Levocska 1 051/7721620,75817 44
Prievidza M. Misika 20D sUp. ¢. 2671 046/543 01 81

Plchov Stefanikova 813 0907 240 791

Plchov Moyzesova 1909 042/321 44 34

Revlca M.R. Stefanika 4 058/326 01 00

Rimavska Sobota Svatoplukova 22 047/5631418

Roznava Nam. banikov 11 058/7331412

Roznava Safarikova 17 058/732 5522
RuZomberok Doncova 27 044/432 5479

Sabinov PreSovska ul. 20 B 051/321 44 48

Senec Nam. 1. mdja 27 02/44 2504 16,44 2504 24
Senica Nam. oslobodenia 9/21 034/651 04 93

Sered’ Nam. slobody 1193 031/7896352

Skalica Stefanikova 1 034/664 6927

Snina Stanicna 1021 057/321 4413

Sobrance Stefanikova31/2 056/321 44 29

Spisska Nova Ves Ing. KoZucha 8 053/442 87 35

Stara Lubovia Nam. sv. MikulaSa 26 052/482 2175

Strazske Obchodnd 269 056/321 44 23

Stropkov Hlavna 61 054/326 01 04

Svidnik Stropkovska 568 (OC Austin Park) 054/32144 18

Sahy Hlavné ndmestie 23 036/321 44 32

Sala Hlavna 44 031/321 44 54

Samorin Gazdovsky rad 39/A 031/552 74 34

Strovo Hlavna 31, stp. ¢ 147 036/321 44 31

Topoltany Sv. Cyrila a Metoda 18 038/532 04 46

Trebisov M.R. Stefanika 3866 056/672 3514

Trendin Palackého 11 032/74311 65,744 2013,743 3068
Trnava Hornopotocnd 1 033/551 28 23,551 28 24,55915 37
Turcianske Teplice Banska 541/3 043/321 4300

TvrdoSin Trojicné namestie 122 043/321 44 51

Velky Krtis Banicka 16 047/48316 70

\rable Levickd 174 037/78337 40

Vranov nad Toplou J.Krala 140 057/44¢2 37 28

Zvolen Dukelskych hrdinov 18 045/537 00 03,532 3097
Zarnovica Namestie SNP 722 0807 776911

Ziar nad Hronom S. Moysesa 70 045/672 25 36,32 60102
Zilina J. Milca 807/1 041/562 41 33,562 56 10, 562 32 91
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