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PRIHOVOR PREDSEDU DOZORNE] RADY

Statement by the Chairman of the Supervisory Board




Prihovor predsedu dozornej rady

VaZené damy a vaZeni pani,

v roku 2018 ¢akd KOMUNALNU poistoviiu, nés -
jej akciondrov, zamestnancov, klientov a obchodnych
partnerov - bilancovanie $tvrt'storotia, KOMUNALNA
poist’'ovia vznikla v tom istom roku ako Slovenska re-
publika a obom je k comu blahozZelat’.

Slovensku a jeho ekonomike sa nadalej dari. Aj
v roku 2017 pokracovalo vo viac ako 3 % ekonomic-
kom raste a nezamestnanost’ klesala k Urovni 6 %.
Pokial' ide o oblast’ bankovnictva a poistovnictva,
Urokové miery zostali v minulom roku nizke. Poist'ovni
na Slovensku sa v roku 2017 dotkol dalsi 8 % odvod
z takmer vSetkych novych poistiek v neZivotnom pois-
tenf s vynimkou povinného zmluvného poistenia mo-
torovych vozidiel. Jeho dopad pocitila aj KOMUNALNA
poist'ovia a jej klienti. Predstavenstvo a zamestnanci
KOMUNALNE] poistovne museli aj preto v roku 2017
eSte intenzivnejSie pracovat’ na skvalitfiovani ponuky
pre nasich klientov, a to nielen v oblasti neZivotného,
ale aj Zivotného poistenia. V roku 2017 prekonalo
hrubé predpisané poistné KOMUNALNE] poistovne
Urovert 185 miliénov eur a v oblasti neZivotného
poistenia dosiahli dokonca viac ako 9 % medzirocny
narast. K takémuto vykonu treba vSetkym zaintere-
sovanym zablahoZelat’ V predloZenej vyrocnej spra-
ve najdete podrobné informacie o hospodarskych
vysledkoch KOMUNALNEJ poistovne v roku 2017.
Preukazuju, Ze nasim klientom na Slovensku sme aj
v roku 2017 dokazali pontkat’ atraktivne produkty
a kvalitné sluzby.

Dr. Giinter Geyer

Predovsetkym chcem vyzdvihn(t" dlhorocné
partnerstvo komunalnej sféry a KOMUNALNE| pois-
t'ovne, kde sme od zaciatku chceli byt’ blizko pred-
stavitelom a obyvatelom miest a obci na celom
Slovensku. Mame komplexnl ponuku poisteni pre
obyvatelov i obce, ale aj Specifické poistné produkty
pre mestd, dediny &i vyEie Gzemné celky. KOMUNAL-
NA poist'ovia bude strategické partnerstvo so Zdru-
Zenim miest a obci Slovenska rozvijat’ aj v nasleduju-
cich rokoch a snazit’ sa edte lepsie chapat’ a napifiat’
potreby komunalnej sféry.

Dovol'te, aby som aj na tomto mieste pod'akoval
vSetkym zamestnancom a Clenom predstavenstva
KOMUNALNE] poistovne za nasadenie a aktivny pri-
nos kazdého jednotlivca k hospodarskym vysledkom
roka 2017. Zaroven dakujem nasim klientom a ob-
chodnym partnerom za dihorocnt spolupracu a dove-
ru. Aj vd'aka nim vstupuje KOMUNALNA poist'oviia do
25. roku svojho pdsobenia ako stabilnd univerzalna
poist'ovia.



Ladies and gentlemen,

in 2018 KOMUNALNA poistoviia, its sharehold-
ers, employees, clients and business partners will
be celebrating quarter of a century of its existence.
KOMUNALNA poistoviia was founded in the same
year as the Slovak Republic, which is a reason to con-
gratulate both.

Slovakia and its economy continues to do well,
Also in 2017 the economic growth continued in ex-
cess of 3% and unemployment fell to 6%. In terms
of banking and insurance sectors, interest rates re-
mained low in the past year. In 2017 insurance com-
panies in Slovakia were affected by another 8% levy
on almost all new non-life insurance policies, except
the MTPL. Its impact was felt also by KOMUNALNA
poistovia and its clients. Therefore, the Managing
Board and our staff had to work even harder in 2017
toimprove our client offer,not only in non-life but also
life insurance. In 2017, the KOMUNALNA poistoviia
posted gross written premium of 195 million euro,
and in non-life insurance segment we reached more
than 8% year-on-year increase. Such performance
deserves congratulations to all involved. In the pre-
sented Annual Report, you will find a detailed in-
formation on the KOMUNALNA poistoviia results
in 2017. They show that also in 2017 were able to
offer our clients in Slovakia attractive products and
quality services.
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In particular, | want to highlight the long-stand-
ing partnership between the municipal sphere and
the KOMUNALNA poist'oviia, where we wanted to
be from the beginning close to the representatives
and residents of towns and villages all over Slovakia.
We have a comprehensive offer of insurance for resi-
dents and municipalities, as well as specific insurance
products for cities, villages and higher administrative
units. Also in the future KOMUNALNA poistoviia will
continue fostering the strategic partnership with
the Association of Towns and Municipalities of Slo-
vakia and try to understand even more and meet the
needs of the municipal sector.

Allow me to take this opportunity to thank all
our employees and members of the Managing Board
of KOMUNALNA poistoviia for the dedication and
pro-active contribution of each individual to the
business results of 201 7. At the same time, | want to
thank our clients and business partners for the many
years of co-operation and trust. Also thanks to them,
KOMUNALNA poistoviia is entering its 25th year on
the market as a stable universal insurance company.
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Uvodné slovo predsedu predstavenstva a generalneho riaditela

%
VazZeni akcionari, vazeni klienti, obchodni
partneri, milé kolegyne a kolegovia!

Rok 2017 bol pre poistovnictvo na Slovensku
narocny, priniesol vela zmien a noviniek. KOMUNAL-
NA poistoviia vsak preukdzala svoju pripravenost’
rast’ aj v narocnych podmienkach. Hrubé predpisané
poistné nasej poist'ovne presiahlo Urover 195 mili-
onov eur a celkovy zisk pred zdanenim bol na Urovni
8,2 miliénov edur,

Hoci bol rast slovenskej ekonomiky predikovany
na Urovni okolo 3,5 % a poistny trh zvycajne kopiruje
vyvoj ekonomiky, nasa poist'oviia dosiahla v oblasti
neZivotného poistenia narast vo vyske 9,5 %. Pois-
t'ovnictvo na Slovensku sa pritom muselo vyrovna-
vat’ s novym 8 % odvodom zo vSetkych novouza-
tvorenych poistnych zmllv v nezZivotnom poistent
okrem povinného zmluvného poistenia. To Nas, spolu
s rastlcimi cenami ndhradnych dielov i prace, viedlo
k nepopularnemu zvyseniu cien novych poistenti. Ce-
novy tlak ostatnych viac ako 20 poist'ovni podnikajd-
cich na Slovensku rezultoval v znizenej novej produk-
cii v oblasti autopoistenia.

\/ segmente Zivotného poistenia sme sa v roku
2017 zamerali najma na podporu predaja detského
Zivotného poistenia a pripoisteni. Aj preto mézeme
obchodné aktivity v oblasti beZne platenych kapita-
lovych a rizikovych Zivotnych poisteni hodnotit’ pozi-
tivne, pricom celkovo sme v tomto segmente uzatvo-
rili viac ako 8,5 tisica novych poistnych zmlGv.

KOMUNALNA poist'oviia je na zéklade svojich
poist'ovacich aktivit prirodzene vystavovana réznym
typom rizik, k riadeniu ktorych pristupujeme zodpo-
vedne a abozretne, priebezne ich monitorujeme, zni-
Zujeme alebo Uplne eliminujeme.

Pokial'ide o naSe strategické partnerska a spolo-
CenskU zodpovednost), aj v roku 2017 sme pokraco-
vali v Gzkej spolupraci s mestami a obcami na celom
Slovensku. Podporili sme celkovo 155 spolocenskych,
kultUrnych a Sportovych aktivit organizovanych mes-

(Zi

Ing. Vladimir Bake$

tami a obcami a rozvijali sme aj nase strategické part-
nerstvo so Zdruzenim miest a obci Slovenska. \V ob-
lasti spolocenskej zodpovednosti sme v roku 2017
pokracovali v podpore projektu Komunita priatel'ska
k detom a mladym lud'om, ktory uz niekolko rokov
realizujeme v spolupraci s Nadaciou pre deti Sloven-
ska a Zdruzenim miest a obci Slovenska, v ramci tzv.
Dna socidlnych aktivit sme navstivili viaceré detské
domovy a domovy socidlnych sluZieb pre seniorov
a opat’ sme podporili aj Petra Kalera v jeho charita-

tivnej jazde na bicykli napriec Slovenskom.

Dosiahnutie hospodarskych vysledkov predlo-
Zenych v tejto vyrocnej sprave, ale aj ¢islami tazko
vyjadritelné pozitivne posobenie  KOMUNALNE]
poistovne v réznych komunitach v ramci celého
Slovenska, by nebolo moZné bez Usilia stoviek za-
mestnancov nasej poist'ovne. Za nasadenie a pracu
v roku 2017 patri moje podakovanie vSetkym, ktorf
svojou kaZzdodennou pracou a zodpovednym pristu-
pom k stanovenym Uloham prispeli k napredovaniu
KOMUNALNE) poistovne - ¢lenom predstavenstva
a dozornej rady, nasim akcionarom, klientom, obchod-
nym partnerom, spolupracujicim organizaciam a sa-
mozrejme zamestnancom.

V roku 2018 bude KOMUNALNA poistoviia bi-
lancovat’ 25. rokov svojho pdsobenia na Slovensku,
ale najma - bude sa pozerat’ do buduicnosti. Budeme
d‘alej modernizovat’' nase produkty a sluzby, pricom
sa zameriame predovSetkym na ponuku pripoistent.
Budeme aktivni aj v oblasti komunikacie vyhod Zi-
votného i neZivotného poistenia Siroke] verejnosti.
Napokon - stale nizka miera poistenia obyvatel'ov
Slovenska v porovnani s rozvinutymi krajinami Eurdp-
skej Unie bude pre nas aj v roku 2018 prileZitost'ou
i vyzvou.



Dear shareholders, dear clients, business
partners, dear colleagues!

2017 was a difficult year for insurance sector
in Slovakia, bringing many changes and innovations.
However, KOMUNALNA poistoviia has shown that
it is ready to grow under difficult conditions as well.
The company gross written premium exceeded 195
million euro and the total pre-tax profit was 8.2 mil-
lion euro.

Although the Slovak economy growth was fore-
cast at around 3.5% and the insurance market usu-
ally mirrors the economy, we produced a growth of
9.5% in the non-life insurance segment. Insurance
sector in Slovakia has had to cope with a new 8%
levy on all new non-life insurance contracts, except
the MTPL insurance. This, together with rising spare
parts and labour costs, has led to unpopular premium
increase for new policies. The pressure on premiums
by more than 20 insurance companies operating in
Slovakia resulted in a decline of new automotive in-
surance sales.

In life insurance segment, we focused in par-
ticular on promoting the sale of life insurance and
insurance riders for minors. This is also a reason why
we take a positive view of our business activities in
regular premium endowment and term life insurance,
with a total of more than 8,500 new policies in this
segment,

Due to the nature of its insurance activities,
KOMUNALNA poist'ovia is naturally exposed to vari-
ous types of risks, which we treat responsibly and
prudently, monitor on an on-going basis, reduce or
eliminate in full,

As far as our strategic partnership and social re-
sponsibility is concerned, also in 2017 we continued
in close co-operation with towns and municipalities
throughout Slovakia. We supported a total of 155
social, cultural and sports events organized by towns
and municipalities, further fostering our strategic
partnership with the Association of Towns and Mu-
nicipalities of Slovakia. As part of our social responsi-
bility programme we continued throughout the year
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to support the “Community for Children and Young
People” project, which we have been implementing
for several years in co-operation with the Slovak Chil-
dren’s Association and the Association of Towns and
Villages of Slovakia. On the social activities day, we
visited several children's homes and homes for social
services for the elderly and we again supported Petr
Kacer in his fundraising bicycle ride across Slovakia.

The achievement of business results presented
in this annual report, as well as the positive impact,
so difficult to express through numbers, achieved
by KOMUNALNA poistoviia in various communities
throughout Slovakia, would not have been possible
without the effort of hundreds of our employees. For
the engagement and work in 2017, my thank you
goes to all those who, through their daily work and
responsible attitude to the tasks assigned to them,
have contributed to the company's overall progress
- members of the Managing Board and the Supervi-
sory Board, our shareholders, clients, business part-
ners, co-operating organizations and, of course, our
employees,

In 2018, the KOMUNALNA poist'oviia will be
celebrating 25th anniversary of its existence, but in
particular - the company will be looking towards the
future. We will continue to innovate our products and
services, focusing primarily on the insurance rider of-
fering. We will also be actively promoting the benefits
of life and non-life insurance to the general public.
After all, the still low level of insurance penetration
among the Slovak population compared to the devel-
oped European Union countries will represent both
an opportunity and a challenge for us in 2018,
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O spoloc¢nosti

KOMUNALNA poistoviia, as. Vienna Insurance
Group je komer¢nou poist'oviiou s univerzalnou licen-
ciou, ktord posobi na slovenskom poistnom trhu od
roku 1994. Jej poslanim je poskytovat’ svojim klien-
tom kvalitné poistné produkty a sluZby v oblastiach
Zivotného poistenia, poistenia motorovych vozidiel
a majetku obcanov, zodpovednostného poistenia
a v oblasti poistenia priemyselnych rizik.

KOMUNALNA poistoviia, as. Vienna Insurance
Group bola zaloZend zakladatel'skou listinou zo dna
19. oktdébra 1993 a svoju Cinnost’ oficidlne zacala 1.
januara 1994, V pomerne kratkom ¢ase si vybudo-
vala silné puta na komunalnu klientelu, ktora dodnes
tvorf jeden zo zakladnych pilierov ndsho podnikania.

K vyraznej zmene doslo v spolo¢nosti po akvi-
zicii v roku 2001, ked' sa poist'ovia stala stcast'ou
silnej medzinarodnej finantnej a poist'ovace] skupi-
ny Vienna Insurance Group. Klienti tym ziskali isto-
tu v podobe silného a stabilného akcionara, ktorym
Vienna Insurance Group bezpochyby je. Dokazuje to
aj dlhodobo pozitivne hodnotenie agentiry Standard
&Poor’s,

\/lyhodou mnohopocetnej rodiny poist'ovni hol-
dingu Vienna Insurance Group je zUrocenie najlepsich
sklsenosti sesterskych poist'ovni v inych krajindch
pre klientov na Slovensku, KOMUNALNA poistoviia
dokaZe Cerpat’ zo sklsenosti a rokmi osvedceného
know-how akciondra, najma pri inovacii produktov
asluzieb tak, aby spliali eurépske $tandardy a boli pre
klientov Co najatraktivnejSie a najvyhodnejSie. Prave
preto sa nachadza na vysokych prieckach v povedomi
slovenskych spotrebitel'ov pri kipe poistenia.

Dal&im doleZitym medznikom bol pre poistoviiu
rok 2009, ked' do svojho portfélia integrovala kmen
klientov poist'ovne KONTINUITA.

KOMUNALNA poistoviia si postupne zlepSovala
a upevriovala svoje postavenie na slovenskom poist-
nom trhu a prepracovala sa medzi najvacsie poist'o-
vacie spolo¢nosti na Slovensku. KOMUNALNE] pois-
t'ovni doveruje stale viac zaujemcov o poistenie. Ako
v Zivotnom, tak aj v neZivotnom poisteni zazname-
nava rastové tendencie, najma v poisteni motorovych
vozidiel, kde je, so svojimi partnermi v skupine Vienna
Insurance Group, jednotkou na trhu.

\/Seobecné informacie o spolocnosti, poraden-
stvo pri vybere zo Sirokej ponuky poistenia 0séb,
majetku, vozidiel, podnikatelov a priemyslu a zabez-
pecenie kontaktu na obchodného zastupcu vam KO-
MUNALNA paistoviia, as. Vienna Insurance Group
ponuka aj na elektronickej adrese info@kpas.sk, info-
linke 0800 11 22 22 alebo na internetovej stranke
Www.Kpas.sk.

Udaje o spolocnosti

Obchodné meno:
KOMUNALNA poist'oviia, a.s.
Vienna Insurance Group

§|’dlo:
Stefanikova 17, 811 O5 Bratislava

Zapisana:
Obchodny register Okresného stdu Bratislava |,
oddiel: Sa, vloZka ¢. 3345/B

Datum zapisu do obchodného registra:
1.1.1994

Zakladné imanie:
13 944 000,00 eur

Rozsah splatenia:
13944 000,00 eur

Pocet akcii:
4 200 kmenové, zaknihované

Menovita hodnota jednej akcie:
3320,00 eu

Akcionarska Struktara
KOOPERATIVA poist'ovia, a.s.
Vienna Insurance Group
81,14 %, 3 408 akcii

Vienna Insurance Group AG Wiener
Versicherung Gruppe
18,86 %, 792 akii

Majetkové ucasti
Slovexperta, s.T. 0.
15%

GLOBAL ASSISTANCE SLOVAKIA, sr.o.
9%

 ——



KOMUNALNA poistoviia, a.s. Vienna Insurance
Group is a commercial insurance company with a uni-
versal licence, which has operated in the Slovak in-
surance market since 1994, Its mission is to provide
our clients with quality insurance products and serv-
ices in the areas of life insurance, motor vehicle and
property insurance for individuals, liability insurance
as well as industrial risk insurance.

KOMUNALNA poistoviia, as. Vienna Insurance
Group was incorporated on October 19,1993 and of-
ficially commenced its operation on January 1, 1994,
In a relatively short time, the company established
strong ties to municipalities, which still constitute
one of the carnerstones of our business.

A significant change occurred in the company
after acquisition in 2001, when the insurance com-
pany became part of a strong international financial
and insurance group Vienna Insurance Group. As are-
sult, clients gained additional assurance in the form
of a strong and stable shareholder, which the Vienna
Insurance Group, provides without any doubt. This
has also been proven by the long term positive rat-
ings issued by the Standard & Poor's rating agency.

The advantage of such a large family of insur-
ance companies within Vienna Insurance Group is
the capitalisation of best practices from affiliated
insurers in other countries for the benefit of our cli-
ents in Slovakia, KOMUNALNA poist'oviia is able to
draw on the experience and years of proven know-
how by the shareholder, in particular with regards to
innovation of products and services in order to meet
European standards and to be for the clients as at-
tractive as possible and to represent best value for
money. That is why the company occupies a high
ranking among the Slovak consumers in terms of
brand awareness.

Another important milestone for the company
was year 2009, when it integrated within its portfo-
lio clients of KONTINUITA insurance company.

KOMUNALNA poist'ovia has gradually improved
and strengthened its position in the Slovak insur-
ance market and gradually worked its way among the
largest insurance companies in the Slovak insurance
market. KOMUNALNA poistoviia is trusted by an in-
creasing number of people interested in insurance. In
life, as well as the non-life segment, the company is
recording growing trends, particularly in motor vehi-
cle insurance, where, together with its partners from
Vienna Insurance Group, it is the market leader.

For general information about the company,
advice on selecting from a wide range of personal,
property, vehicle, business and industrial insurance
coverage and contacts for KOMUNALNA poistoviia,
a.s. Vienna Insurance Group representatives is also
available from e-mail address info@kpas.sk, info line
080011 22 22 or www .kpas.sk website,
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Company information

Busine;s name:
KOMUNALNA poist'ovia, a.s. Vienna
Insurance Group

Registered address:
Stefanikova 17,811 05 Bratislava,

Registration:
Companies' register of the District Court
Bratislava |, Section: Sa, File no. 3345/B

Date of registration:
1.1.1994

Share capital:
EUR 13,944,000.00

Paid-up:
EUR 13,944,000.00

Number of shares:
4,200 ordinary, book-entry shares

Nominal value per share:
EUR 3,320.00

Shareholder structure
KOOPERATIVA poist'oviia, as.
Vienna Insurance Group
81.14%, 3,408 shares

Vienna Insurance Group AG Wiener
Versicherung Gruppe
18.86%, 792 shares

Participations

Slovexperta, s.T. 0.

15%

GLOBAL ASSISTANCE SLOVAKIA, s.r.o.
9%

 ——
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Predmet podnikania

Predmetom podnikania spolocnosti je vykonava-

nie poist'ovacej Cinnosti pre poistny druh nezivotné-
ho poistenia a pre poistny druh Zivotného poistenia
podla jednotlivych poistnych odvetvi, a to v rozsahu:

Cast’ A - odvetvia nezivotného poistenia

1

10.

13.

14,

Poistenie Urazu (vratane pracovnych Urazov
a chordb z povolania)

a) fixné penazné pinenie,

b) s plnenim majlcim povahu odSkodnenia,
) s kombinovanym plnenim, cestuijtcich,
d) individudlne zdravotné poistenie.

Poistenie choroby

a) fixné penazné pinenie,

b) s plnenim majucim povahu odSkodnenia,
€) skombinovanym plnenim,

d) individudine zdravotné poistenie.

Poistenie $kod na pozemnych dopravnych
prostriedkoch inych neZ kolajovych

a) motorovych dopravnych prostriedkoch,
b) nemotorovych dopravnych prostriedkoch.

Poistenie dopravy tovaru pocas prepravy
vratane batozin a iného majetku bez ohl'adu na
pouZity dopravny prostriedok.

Poistenie $kod na inom majetku, ako je uvedené
v tret'om aZ siedmom bode, spésobenych

a) poziarom,

b vybuchom,

) vichricou,

d) prirodnymi Zivlami inymi ako vichrica,
e) jadrovou energiou,

f) zosuvom alebo zosadanim pody.

Poistenie inych skod na inom majetku, ako je
uvedené v tret'om bode az siedmom bode,
vzniknutych krupobitim alebo mrazom, alebo
inymi pritinami, napriklad kradeZou, ak nie su
tieto priciny zahrnuté v 6smom bode.

Poistenie zodpovednosti

a) za Skodu spdsobent prevadzkou
motorového vozidla,

b) dopravcu.

\/Seobecné poistenie zodpovednosti za Skodu
iné, ako je uvedené v bodoch 10 az12.

Poistenie Uveru

a) vSeobecna platobna neschopnost’,
b) exportny Uver,

) splatkovy Uver,

15.

16.

18.

d) hypotekarny Uver,
e) polnohospodarsky Uver,

Poistenie zaruky
a) priame zaruky,
b) nepriame zaruky.

Poistenie réznych financnych strat
vyplyvajlcich

a) zvykonu povolania,

b) z nedostatocného prijmu,

) 20 zlych poveternostnych podmienok,

) zo straty zisku,

e) z trvalych vseobecnych nakladoy,

)z neocakavanych obchodnych nakladov,
g) zo straty trhovej hodnoty,

h) zo straty pravidelného zdroja prijmoy,

z inej nepriamej obchodnej financnej straty,

z ostatnych inych ako obchodnych
financnych strat,

k) zostatnych financnych strat.

a N

—h

Asistencné sluzby.

Cast’ B- odvetvia Zivotného poistenia

1.

Poistenie

a) pre pripad doZitia, pre pripad smrti, pre
pripad smrti alebo doZitia, pre pripad doZitia
s moznost'ou vratenia poistného, poistenie
spojené s kapitalizacnymi zmluvami,

b) ddchodkové poistenie,

¢) doplnkové poistenie uzavreté popri Zivotnom
poisteni, najma pre pripad ubliZenia na zdravi
vratane praceneschopnosti, pre pripad smrti
nasledkom Urazu a pre pripad invalidity
nasledkom Urazu alebo choroby.

Poistenie pre pripad narodenia dietat’a,
poistenie prostriedkov na vyZivu a poistenie pre
pripad uzavretia manzelstva.

Poistenie uvedené v prvom bode pism. a) a b)
a druhom bode spojené s investitnymi fondmi,

Kapitalizatné operacie zalozené na aktuarskych
vypoctoch, kde sa za vopred dohodnutd
jednorazovu platbu alebo pravidelné platby
prevezmU zavazky s ur¢enou dobou trvania

a v urcenej vyske.

\lykonavanie ¢innosti samostatného
financného agenta v sektore;
1. prijimania vkladov,

2. poskytovania Uverov a spotrebitel'skych
dverov.

\/ykondvanie zaist'ovacej ¢innosti pre poistné
odvetvie neZivotného poistenia.



Principal activities

The company's principal activities comprising
insurance operations in the life and non-life insur-
ance type, according to various lines of business, as
follows:

Part A - Non-life insurance segment

1. (Casualty insurance (including workplace injuries
and occupational diseases)

a) lump-sum claim pay-out,

b) with claim pay-out having the nature of
compensation,

€) with combined claim pay-out, travellers,
d) individual health insurance.

2. llinessinsurance
a) lump-sum claim pay-out,
b) with claim pay-out having the nature of
compensation,
€) with combined claim pay-out,
d) individual health insurance.

3. Damages insurance for road transport vehicles
other than rail vehicles

motor transport vehicles
non-motor transport vehicles

7. Insurance of goods transportation in transit,
including luggage and other property,
irespective of means of transport employed.

8. Damages insurance for other property than
listed in items 3 through 7, resulting from

a) fire,

) explosion,

) gale-force wind,

) natural elements other than gale wind,
e) nuclear energy,

) landslide or land settlement.

a N o

—h

9. Insurance of other damage to other property
than stated in items 3 through 7, resulting from
hail storm or frost, or other causes, e.g. theft,
unless these causes are included in item 8.

10. Liability insurance

a) for damages caused by operation of a motor
vehicle,

b) by a transport operator.

13. General liability insurance for other damages
than those listed in items 10 through 12.

14. Loaninsurance
a) generalinsolvency,
b) exportloan,
C) instalment loan,

15.

16.

18.
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d) mortgage loan,
e) agricultural loan.

Guarantee insurance
a) direct warranties,
b) indirect warranties.

Insurance of various financial losses resulting
from

a) carrying out occupation,

b) insufficient income,

C) inclement weather,

d) loss of profits,

e) fixed general expenses,

f) unforeseen trading expenses

g) loss of market value,

h) loss of regular source of income,
other indirect business financial loss,

miscellaneous other than trading financial
losses,

k) miscellaneous financial losses.

Assistance services.

Part B - Life insurance segment

1.

Insurance

a) endowment, whole of life, whole of life
or endowment, with the possibility of
endowment with premium refund, insurance
linked to capitalisation contracts,

b) pension insurance,

C) supplementary insurance taken out
together with life insurance, in particular for
personal injury cover, including inability to
work, in the event of accidental death and
against disability resulting from an accident
or sickness,

Child birth insurance, child maintenance
insurance and marriage insurance,

Insurance referred to in first paragraph, letters
a) and b) and the second point is linked to
investment funds.

Capitalisation operations based on actuarial
calculations, where, in lieu of predetermined
lump sum or periodic payments, obligations
with specified duration and fixed amounts are
taken over.

Performance of independent financial agent
agenda in the following sectors:

1. acceptance of deposits,
2. provision of loans and consumer credits,

Reinsurance operations for non-life line of
business.
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3.1 Organizacna Struktdra

POBOCKY - interné: Bratislava, Nitra, Trenin, Banské Bystrica, Ziljna, Ko3ice, PreSov
BRANCHES - Internal Network: Bratislava, Nitra, Trencin, Banské Bystrica, Zilina, Kosice, PreSov

H e ———————

:.....|  POBOCKA pre externy obchod
: BRANCH for External Sales

: _
: e —
i.....|  Compliance officer
: Compliance Officer
_J

Usek ekonomicky

: Economic

Valné :
zhromaZdenie

Usek controllingu
Controlling n

Usek informaénych technolégii
IT Division

Usek interného servisu

Dozornd n

rada

Usek likvidacie poistnych udalosti NP
Claims Settlement Division - Non-life

Utvar vnatorného
auditu
Intel

Usek neZivotného poistenia
Non-life Insurance D

Predstavenstvo

Usek komunikdcie a bankopoist'ovnictva
Communication and Ban: urance Di n

Usek obchodu

Usek poistenia 0sd

: Life Insuranc n

Usek zaistenia

Sekretaridt
predstavenstva
Managing Board

Secretariat

Usek riadenia rizik
M ent D

Oddelenie kontroly
Control Section

e

18




3.1 Organisational structure

Dane a financie
Taxation and Finance

-

Inkaso, exkaso a provizie
Collections, Disbursements and Commissions

—

Oddelenie u¢tarne
Accounting

———

Rozpottovnictvo
Budgeting

—

Détové centrum
Data Centre

——

Sprava sieti, systémov, PC
Network, PC, System Administration

e

Vyvoj a udrzba
Development and Maintenance
I —

Regiondlne centra
Regional Centres

———

Zahranicné Skody PZP
MTPL Claims - foreign

——

Exkaso, regresy a analyzy
Disbursements, Recourse and Analyses

S

Vznik a vyvoj produktov
Product Development

e

Underwriting majetku, zodpovednosti a MV
Property, Liability and Motor Vehicle Underwriting

-

Internd a externd siet’
Internal and External network

——

Siet’ Kontinuita
Kontinuita Network

—

Likvidacia PU, registracia a upisovanie rizik
Claims Settlement, Registration and Underwriting

——

Vznik a vyvoj produktov a poistna matematika
Product Development and Insurance Mathematics

——

Regiondlne centrum prevadzky ZP
Regional Centre - Life Insurance

—

Regiondlne centrum prevadzky NP
Regional Centre - Non-life Insurance

e

Metodika prevadzky ZP
Life Insurance Administration Methodology

——

Metodika prevadzky NP
Non-life Insurance Administration Methodology

ST

Personalny rozvoj
Personal Development

——

Mzdova uctéreii
Payroll

e

Vzdelavanie
Education

S
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Likvidacia kasko a stroje
Claims Settlement Hull and Machinery

Domace Skody PZP
MTPL Claims - domestic

Skody na majetku
Property Claims

—

Skody zo vieobecnej zodpovednosti
General Liability Claims

)

—
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3.2 Dozornarada

Dr. Giinter Geyer Ing. Jana Bibova

predseda dozornej rady ¢len
Chairman Member

 ———
Dr. Judit Havasi Mag. Christian Brandstetter
podpredseda dozornej rady ¢len
Deputy Chairwoman Member

——

Ing. Martin Divis

Clen
Member

20



3.2 Supervisory Board

Kurt Ebner

clen
Member

Mag. Erwin Hammerbacher

clen
Member

Tanasis Charizopulos

Clen
Member

Ing. Milan Muska

clen
Member

Ing. Roman Remefn

clen
Member

Dr. Peter Thirring

Clen
Member

3

The Company
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3.3 Predstavenstvo, Zivotopisy clenov

0dborna prax:

KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group

predseda predstavenstva a generalny riaditel
(0d1.1.2016)

KOMUNALNA poistoviia, ass. Vienna Insurance Group

predseda predstavenstva a generalny riaditel
(0d 1.10.2009)

¢len predstavenstva (1. 2. 2008 - 30. 9. 2009)
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group
¢len predstavenstva a riaditel’ (2000 - 2009)

viaceré riadiace pozicie v oblasti obchodu
(2000 -2004)

veduce pozicie v roznych oblastiach
podnikatel'skej ¢innosti (do roku 2000)

Zastupenia v organoch inych spolocnosti:
Slovenska asociacia poist'ovni - prezident

Slovenska kancelaria poist'ovatelov -
podpredseda Spravnej rady

Slovenska obchodna a priemyselna komora -
¢len Dozornej rady

DruZstevnd Unia - ¢len predstavenstva
Republikova Unia zamestnavatelov - ¢len
prezidia

VIG Re - ¢len Dozornej rady

Slovexperta, sr.0. - predseda dozornej rady

GLOBAL ASSISTANCE SLOVAKIA, s.T.0.-
podpredseda Dozornej rady

Oblasti zodpovednosti:
vedenie spolocnosti
spolupraca s dozornou radou a akcionarmi
zastupovanie voci dozornym organom
reprezentacia navonok / spolupraca s médiami
vSeobecnd obchodnd politika
poist'ovacie a odborové zvdzy
strategicka spolupraca so ZMOS
personalistika / persondine planovanie
pravna oblast’/ manazment st'aznosti

Ing. Vladimir Bake$

predseda predstavenstva a generalny riaditel
Chairman of the Managing Board and CEO

1967, absolvent Slovenskej vysokej Skoly technickej
v Bratislave. V poist'ovnictve pracuje 18 rokov.

1967, graduate of the Slovak Technical University,
Bratislava. 18 years in the insurance industry.

Professional experience:
KOOPERATIVA poist'ovia, as. Vienna Insurance Group

Chairman of the Managing Board and CEO
(since 1.1.2016)

KOMUNALNA poistoviia, as. Vienna Insurance Group

Chairman of the Managing Board of Directors
and CEQO (since 1.10. 2009)

Board member (1. 2. 2008 -30. 9. 2009)
KOOPERATIVA poist'ovia, as. Vienna Insurance Group
»  Board member and Director (2000 - 20089)

several sales management positions (2000 -2004)

managerial positions in various business areas
(until 2000)

Representation in bodies of other
companies:

Slovak Insurance Association - President

Slovak Bureau of Insurers - Deputy Chairman of
the Executive Board

Slovak Chamber of Commerce - Member of the
Supervisory Board

Union of cooperatives - Board member
National Union of Employers - Presidium member
VIG Re - Member of the Supervisory Board

Slovexperta, s.r.o. - Chairman of the Supervisory
Board

GLOBAL ASSISTANCE SLOVAKIA, s.1.0. -
Deputy Chairman of the Supervisory Board

Responsibilities:
company maﬂagemem

co-operation with the Supervisory Board and
shareholders

representation towards supervisory authorities
external representation / liaising with media
general business policy

insurance and trade unions

strategic co-operation with Association of
Towns and Municipalities of Slovakia

human resources / personnel planning
legal/complaints handling



3.3 Managing Board, member CVs

0dborna prax:
KOMUNALNA poist'oviia, a. s. Vienna Insurance Group
Clen predstavenstva (od 1. 7. 2007)

KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group
(2008-2009)

¢len rozsireného vedenia

Wiener Stadtische Osiguranje, Srbsko (2002 - 2007)
predseda predstavenstva

Wiener Stadtische Versicherung AG Vienna Insurance
Group (2000-2002)

Country Manager pre Chorvatsko
a juhovychodnt Eurépu

Zastupenia v organoch inych spolocnosti:
Slovexperta, s.r. 0. - ¢len dozornej rady
Slovenska asociacia poist'ovni - ¢len prezidia
Slovenska kanceldria poist'ovatelov - clen
spravnej rady

Slovenska obchodnd a priemyselna komora,
Bratislava - Clen predstavenstva

GLOBAL ASSISTANCE SLOVAKIA, s.ro.-clen
Dozornej rady

Oblasti zodpovednosti:
poist'ovacie a odborové zvazy

poistenie majetku a vozidiel, vratane poistnych
plneni a vzdeldvania

zaistenie

investment

nehnutelnosti (nakup, predaj)
prevadzka

informacné technoldgie
zUc¢tovanie platov

3| The Company

Mag. iur. Patrick Skyba

¢len predstavenstva a namestnik generalneho riaditela
Member of the Managing Board and Deputy CEO

1974, absolvent Pravnickej fakulty Viedenskej
univerzity. V poist'ovnictve pracuje 17 rokov.

1974 graduate of the Law Faculty of the University
of Vienna. 17 years in the insurance industry.

Professional experience:
KOMUNALNA poistoviia, a. s. Vienna Insurance Group
Member of the Managing Board (since 1. 7. 2007)

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group
(2008-2009)

Member of the extended management
Wiener Stadtische Osiguranje, Serbia (2002 - 2007)
Chairman of the Managing Board

Wiener Stadtische Versicherung AG Vienna Insurance
Group (2000-2002)

Country Manager for Croatia and South Eastern
Europe

Representation in bodies of other companies:

Slovexperta, s.r.o. - Member of the Supervisory
Board

Slovak Insurance Association - Presidium member

Slovak Bureau of Insurers - Member of the
Executive Board

Slovak Chamber of Commerce, Bratislava -
Member of the Managing Board

GLOBAL ASSISTANCE SLOVAKIA, s.r.o. - Member
of the Supervisory Board

Responsibilities:
insurance and trade unions

property and vehicle insurance, including claim
payments and education

reinsurance

investment

real estate (purchase, sale)
insurance administration
T

wages clearing
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Odborna prax:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
(od 2013)

¢lenka predstavenstva

riaditelka Useku controllingu

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group
(2013-2016)

riaditelka Useku controllingu

Poist'ovna Slovenskej sporitelne, a.s. Vienna
Insurance Group (2013 -2016)

Tim lider controllingu

Vienna Insurance Group (2007 - 2013)
Country Controller

Allianz - Slovenska poist'ovia a. s. (1999 - 2006)
\edlca oddelenia koncernového controllingu

Oblasti zodpovednosti:
financny a ekonomicky odbor, Uctovnictvo
controlling
interny servis
aktuariat - poistenie majetku a vozidiel

Ing. Slavka MikloSova

¢lenka predstavenstva
Member of the Managing Board

1968, absolventka Vysokej Skoly ekonomickej
v Bratislave. V poist'ovnictve pracuje 18 rokov.

1968, graduate of the University of Economics in
Bratislava. 18 years in the insurance industry.

Professional experience:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
(since 2013)

Member of the Managing Board
Head of Controlling division

KOOPERATIVA poist'ovia, as. Vienna Insurance Group
(2013-2016)

Head of Controlling division

Poist'ovia Slovenskej sporitelne, a.s. Vienna Insurance
Group (2013 -2016)

Controlling team leader

Vienna Insurance Group (2007 -2013)
Country Controller

Allianz - Slovenska poist'ovia a.s. (1999 - 2006)
Head of Group Controlling dpt. head

Responsibilities:
finance and accounting department
controlling
internal service
Actuaries - property and vehicle insurance



Odborna prax:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group (od
2011)

Clenka predstavenstva
riaditel’ka Useku poistenia 0s6b

KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group
(2011-2016)

riaditel’ka Useku poistenia 0s6b
Generali poistovia, as. (1999-2011)

riaditelka odboru spravy poistenia 0sdb

viaceré pozicie v oblasti poistenia os6b

Oblasti zodpovednosti:

Zivotné poistenie, vratane poistnych pinenf
a vzdeldvania

zdravotné poistenie, Urazové a dochodkavé poistenie
Asset Risk Management

aktuariat - Zivotné, zdravotné, Urazové a dochodkové
poistenie

0dborna prax:
KOMUNALNA poist'ovita, a.s. Vienna Insurance Group

Clenka predstavenstva (od 2013,0d 1. 5. 2015
docasne mimo vykonu funkcie)

KOOPERATIVA poist'ovnia, a.s. Vienna Insurance Group
(2007-2013)

riaditelka pradvneho Useku
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Mgr. Blanka Hatalova

¢lenka predstavenstva
Member of the Managing Board

1976, absolventka Filozofickej fakulty Univerzity
Komenského v Bratislave. V poist'ovnictve pracuje 18
rokov.

1976, graduate of the Philosophy faculty of the
Comenius University in Bratislava. 18 years in the
insurance industry.

Professional experience:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group (since
2011)

Member of the Managing Board
Division Personal insurance division

KOOPERATIVA poistovia, a.s. Vienna Insurance Group
(2011-2016)

Head of Personal insurance division

Generali poistovia, as. (1999-2011)
Head of Personal insurance administration dpt.
several positions in the personal insurance segment

Responsibilities:

life insurance, including claim payments and
education

health insurance, accident and pension insurance
Asset Risk Management

Actuaries - life, health, casualty and pension
insurance

JUDr. Zuzana BroZek Mihékova

¢lenka predstavenstva
Member of the Managing Board

1973, absolventka Pravnickej fakulty Univerzity
Komenského v Bratislave V poist'ovnictve pracuje 10
rokov.

1973, graduate of the Law Faculty of Comenius
University in Bratislava. 10 years in the insurance
industry.

Professional experience:
KOMUNALNA poistoviia, as. Vienna Insurance Group

Member of the Managing Board (since 201 3, since
1.5 2015 temporarily on leave)

KOOPERATIVA poist'oviia, as. Vienna Insurance Group
(2007 - 2013)

Head of Legal division
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0dborna prax:

KOMUNALNA poist'ovia, a. s. Vienna Insurance
Group (od 2016)

Clen predstavenstva (od 1.10. 2017)

Clen rozSireného vedenia (1. 1. 2016 -
30.9.2017)

KOOPERATIVA poist'ovia, a.s. Vienna Insurance
Group (od 2016)

Clen predstavenstva (od 1.11. 2017)

¢len rozSireného vedenia (1. 1. 2016 -
31.10.2017)

Vienna Insurance Group AG Wiener Versicherung
Gruppe, Rakusko (2009 - 30. 6. 2016)

poverenec predstavenstva pre oblast'IT (2014
-30.6.2016)

namestnik generalneho riaditela (2012 - 2013)
¢len predstavenstva (2011 - 2013)
zastupujlci ¢len predstavenstva (2009 - 2011)

DONAU Versicherung AG Vienna Insurance Group,
Rakusko (2007 - 201°2)

generalny riaditel' a predseda predstavenstva
(¢009-2012)

¢len predstavenstva (2007 - 2009)
Ceska podnikatelska pojistovna, as., Vienna
Insurance Group, Ceska republika (2006 - 2008)

predseda predstavenstva a generalny riaditel
(2006 - 2008)

Kooperativa pojist'ovna, a.s, VVienna Insurance Group,

Ceskd republika (2004 - 2006)
namestnik generalneho riaditela (2004 - 2006)

KOOPERATIVA poist'ovia, a.s. Vienna Insurance
Group (1999 - 2004)

namestnik generalneho riaditela (2003 - 2004)
¢len predstavenstva (1999 - 2003)

Wiener Stadtische Versicherung AG Vienna
Insurance Group, Rakusko (1995 -1998)

generalny tajomnik (1995 -1998)
Union Versicherungs-AG, Rakusko (1992 - 1995)
¢len predstavenstva (1992 - 1995)

Wiener Stadtische Versicherung AG Vienna
Insurance Group, Rakusko (1983 - 1991)

asistent predstavenstva (1983 -1991)

Dr. Franz Kosyna

Clen predstavenstva od 1. 10. 2017
Member of the Managing Board since 1.10. 2017

1954, absolvent Pravnickej fakulty Viedenskej
univerzity. V poist'ovnictve pracuje 35 rokov.

1954, graduate of the Law Faculty of the
University of Vienna. 35 years in the insurance
industry.

Professional experience:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
(since 2016)

Member of the Managing Board (since
1.10.2017)

Member of the extended management
(1.1.2016-30.9.2017)

KOOPERATIVA poist'ovniia, a.s. Vienna Insurance Group
(since 2016)

Member of the Managing Board (since
1.11.2017)

Member of the extended management
(1.1.2016-31.10.2017)

Vienna Insurance Group AG Wiener Versicherung
Gruppe, Austria (2009 -30. 6. 2016)

Managing Board appointee for IT (2014 -
30.6.2016)

Deputy CEOQ (2012 -2013)
Member of the Managing Board (2011 - 2013)
Deputy Board Member (2009 - 2011)

DONAU Versicherung AG Vienna Insurance Group,
Austria (2007 -2012)

Chairman of the Managing Board and CEO
(2009-2012)

Member of the Managing Board (2007 - 2009)

Ceska podnikatelsk pojistovna, a.s., Vienna Insurance
Group, Czech Republic (2006 - 2008)

Chairman of the Managing Board and CEO
(2006 - 2008)

Kooperativa pojistovna, a.s., Vienna Insurance Group,
(zech Republic (2004 - 2006)

Deputy CEO (2004 - 2006)

KOOPERATIVA poist'ovnia, a.s. Vienna Insurance Group
(1999-2004)

Deputy CEO (2003 - 2004)
Member of the Managing Board (1899 - 2003)

Wiener Stadtische Versicherung AG Vienna Insurance
Group, Austria (19395 -1998)

General Secretary (1995 -1998)
Union Versicherungs-AG, Austria (1992 - 1995)
Member of the Managing Board (1992 - 1995)

Wiener Stadtische Versicherung AG Vienna Insurance
Group, Austria (1983 - 1991)

Managing Board asisstant (1983 -1991)



Zastupenia v organoch inych spolocnosti:

CAPITOL, akciova spolocnost’ - ¢len dozornej
rady (2016 - st¢asnost)

Oblasti zodpovednosti:
marketing / reklama
kooperacie s bankami - SLSP
riadenie pobociek
riadenie vlastnych obchodnych zastupcov
riadenie externych odbytovych sieti
obchod - poistenie majetku / vozidiel
obchod - Zivotné poistenie

0Odborna prax:

KOMUNALNA paistoviia, as. Vienna Insurance
Group (od 2005)

¢len rozsireného vedenia

riaditel’ Useku obchodu
Poist'ovna Tatra, a. s. (2004 - 2005)
Usek obchodu
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Representation in bodies of other companies:

CAPITOL, akciova spolocnost’ - Member of the
Supervisory Board (since 2016)

Responsibilities:
marketing / advertising
co-operation with banks - SLSP
branch management
managing own sales representatives
management of external sales networks
sales - property / vehicle insurance
sales - life insurance

Radoslav Koprda

Clen roz8ireného vedenia od 16.10. 2017

Member of the extended management since
16.10.2017

1974, absolvent Gymndzia Jana Hollého 9 v Trnave.
\/ poist'ovnictve pracuje 14 rokov.

1974, graduate of |an Holly high school, Trnava. 14
years in the insurance industry.

Professional experience:

KOMUNALNA poistoviia, as. Vienna Insurance Group
(since 2005)

Member of the extended management
Head of Sales division

Poist'ovia Tatra, a. s. (2004 - 2005)
Sales division
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3.4 ManazZment Usekov centraly

ManaZment usekov centraly

Usek aktuariatu

Ing. Jozef Ducky

Usek controllingu

Bc. Zuzana Domanovska

Usek ekonomicky

Mgr. Michal Galbavy

Usek informaénych technolégii

Mgr. Martin Mitro, MSc.

Usek interného servisu

Ing. Lubomir Budzak

Usek investmentu

Ing. Alojz Simi¢ék, od 2.11. 2017

(do1.11. 2017 veduci oddelenia investmentu)

Usek komunikacie a bankopoist'ovnictva

Ing. Daniela Michali¢ova

Usek likvidacie poistnych udalosti neZivotného poistenia

Megr. Peter Durfk

Usek nezivotného poistenia

Ing. Juraj Chochol, do 31.12. 2017

Usek obchodu

Radoslav Koprda

Usek poistenia 0sob

Mgr. Lucia Adamcova, poverend riadenim Useku od 1. 7. 2017

Ing. Peter Gal, do 7.6. 2017

Usek pravny

JUDr, Lubos Téth

Usek prevadzky

Megr. Darina Bednarikova

Usek riadenia rizik

Mgr. Jaroslava Kusnierova, od 2. 11. 2017

(do1.11. 2017 risk manazér)

Usek riadenia rozvoja 'udskych zdrojov

Hana Horvatovi¢, MA

Usek vnatorného auditu

Ing. Milan Tarcak

Usek zaistenia

Ing. Martin Pospisil, MBA

3.5 Obchodna Struktira

Obchodnt sluzbu KOMUNALNE] poistovne tvo-
ria tri distribucné kandly, obchodné siete - internd
siet’, siet’ Kontinuita a externa siet’. Centrdla spolo¢-
nosti so sidlom v Bratislave pIni funkciu riadiaceho
a koordinacného centra a zodpoveda za celkové vy-
sledky v rdmci celého Slovenska.

Ciele poist'ovne a zédmery klientov boli v roku
2017 realizované prostrednictvom 230 internych
regiondlnych obchodnych zastupcov, s ktorymi spo-
lupracovalo 70 viazanych financnych agentov. V sieti
Kontinuita (MLM Struktura) pracovalo viac ako 500
obchodnikov. Poist'oviia vykonavala obchodné akti-
vity na 93 obchodnych miestach vo vSetkych regio-
noch Slovenska. ManaZzment timov obchodnej sluzby

zabezpelovali v internej sieti tri dvojclenné a Styri
viacClenné timy manazérov a v sieti Kontinuita orga-
nizovalo, koordinovalo a kontrolovalo pracu pat’ troj-
¢lennych a dva viacclenné manazérske timy.

KOMUNALNA poistoviia poskytuje sluzby naj-
vysSej kvality aj prostrednictvom vzajomnej spolupra-
ce s 323 samostatnymi finantnymi agentmi a k nim
viazucimi sa adresne vySkolenymi 2 425 odbornikmi
v pozicii podriadeny finantny agent. Tato spolupraca
bola organizatne zastreSovana Specializovanou po-
bockou pre externé siete. Personalne obsadenie tej-
to pobocky tvorilo 17 poradcov pre externy obchod,
riaditel a regiondlny manazér pobocky, ktori posobili
v ramci Slovenska vo vSetkych krajskych mestach,
s vynimkou Trnavy.

ManaZment obchodnych sieti

Riaditelia pobociek internej siete

Krajski riaditelia MLM siete Kontinuita

Bratislava Mgr. lvan Matus, od 24.11. 2017 Ing. Peter Slaninka, od 26. 5. 2017

DuSan Idesic, do 23.11. 2017 Bc. Katarina MoSat'ovd, do 10. 3. 2017
Nitra Tanasis Charizopulos Ing. Roman Remen
Trenéin Radovan Pado, od 15. 2. 2017 Ing. Andrea Lengyelova

Ing. Ivan Lacko, do 14.2. 2017

Banska Bystrica

Ing. Jana Bibova

Dana Sladkova

Zilina Ing. Dusan Chmelko Daniela Pinciarova
KoSice Jana Gregorova Ing. Jan Sabo
PreSov Vasilij Belan Vasilij Belan

Pobocka pre externy obchod

Riaditel’ pobocky pre externy obchod

Martin Zummer, do 31.10.2017
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Management of head office sections

Actuaries

Ing. Jozef Dicky

Controlling section

Bc. Zuzana Domanovska

Finance section

Mgr. Michal Galbavy

IT section

Mgr. Martin Mitro, MSc.

Internal Service section

Ing. Lubomir Budzak

Investment section

Ing. Alojz Simi¢ék, since 2.11. 2017

(until 1.11. 2017 Head of investment dpt.)

Communication and banking-insurance section

Ing. Daniela Michalicova

Claim settlement section - non-life

Megr. Peter Durfk

Non-life insurance section

Ing. Juraj Chochol, until 31.12. 2017

Sales section

Radoslav Koprda

Personal insurance section

Megr. Lucia Adamcova, in charge since 1. 7. 2017

Ing. Peter Cal, until 7.6. 2017

Legal section

Mer. Lubos Toth

Insurance Administration section

Mgr. Darina Bednarikova

Risk management section

Mgr. Jaroslava Kusnierova, since 2. 11. 2017

(until 1. 11. 2017 risk manager)

Human resources management section

Hana Horvatovic, MA

Internal audit section

Ing. Milan Tarcak

Reinsurance section

Ing. Martin Pospisil, MBA

3.5 Business structure

The company’s sales network comprises three
distribution channels, sales networks - the internal
network, Kontinuita network and the external net-
work. The head office, based in Bratislava, serves as
the management and co-ordination centre, being re-
sponsible for the overall results.

The company objectives and clients’ goals were
pursued through a network of 230 internal regional
sales agents, working together with 70 tied financial
agents. Kontinuita network (MLM structure) consist-
ed of more than 500 agents. The company carried
out business operations through 93 branches locat-
edin allregions. The sales teams' management in the
internal network was provided by three two-member

Sales networks management

and four multi-member teams of managers and in
the Kontinuita network the work was organized, co-
ordinated and supervised by five three-member and
two multi-member teams.

KOMUNALNA poistoviia also provides top qual-
ity services through collaboration with 323 inde-
pendent financial agents, with attached group of
specifically trained 2,425 specialists in a position of
a subordinate financial agent. This collaboration was
organized by a specialized external networks branch.
Personnel of this branch consisted of 17 external
sales consultants, manager and regional branch
manager who worked across Slovakia in all regional
Cities, except in Trnava.

Bratislava Mgr. lvan Matds, from 24.11. 2017 Ing. Peter Slaninka, from 26. 5. 2017

Dusan IdeSic, until 23.11. 2017 Bc. Katarina Mosat'ova, until 10. 3. 2017
Nitra Tanasis Charizopulos Ing. Roman Remen
Trencin Radovan Pado, from 15.2. 2017 Ing. Andrea Lengyelova

Ing. lvan Lacko, until 14. 2. 2017

Banska Bystrica

Ing. Jana Bibova

Dana Sladkova

Zilina Ing. Dusan Chmelko Daniela Pinciarova
KoSice Jana Gregorova Ing. ]Jan Sabo
PreSov Vasilij Belan Vasilij Belan
PreSov Vasilij Belan Vasilij Belan

External sales branch

Director of External sales branch

Martin Zummer, until 31.10. 2017
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Vienna Insurance Group

\Vienna Insurance Group

J> “Zameriavame sa na to, aby sme nasim klientom v Rakusku a strednej a vychodnej Eurépe
ponukali vlastné produkty a sluzby Sité na mieru podl‘a ich potrieb. NaSou stratégiou je trvalo
udrZatel’'na ziskovost’ a stabilny rast prijmov, ¢im sa stavame spol‘ahlivym partnerom v tychto

rychlo sa meniacich éasoch.” <<

Pre spolocnost’ Vienna Insurance Group (VIG) pracuje viac ako 25 000 zamestnancov v priblizne 50 spo-
lo¢nostiach v 25 krajinach. Vyvijame poistné rieSenia v stlade s osobnymi a lokalnymi potrebami, o z nas
urobilo jedného z lidrov v oblasti poist'ovnictva v Rakusku a strednej a vychodnej Eurdpe.

Odbornost’ a stabilita

Vienna Insurance Group je medzindrodnd pois-
t'ovacia skupina so sidlom v hlavnom meste Rakuska.
Po pade Zeleznej opony v roku 1989 sa spolocnost’
VIG rychlo rozsirila z ¢isto raklskeho biznisu na me-
dzindrodnd skupinu. VIG je synonymom stability
a odbornosti pri poskytovani financnej ochrany pred
rizikami. Pociatky skupiny sa datujd do roku 1824.
Takmer dve storocia skdsenosti spolu s dérazom na
nasu kl'iicovl kompetenciu poskytovania poistného
krytia tvoria pevny a bezpecny zaklad pre viac ako 20
miliénov klientov skupiny.

Zameranie na stredni a vychodni Eurépu

Okrem Rakuska kladie VIG doraz na strednd a vy-
chodnt Eurépu ako svoj domaci trh. Viac ako polovica
vygenerovaného poistného celej skupiny pochadza
20 strednej a vychodnej Eurépy. Aj obchodna cinnost’
spolocnosti VIG je ststredend do tohto regidnu, a to
predovSetkym vzhladom na prognézy hospodarske-
horastu v strednej a vychodnej Eurdpe, ktoré st mini-
malne dvojnasobne vyssie v porovnani so zapadnou
Eurépou, Daléim dévodom je st¢asna drover hustoty
poistenia, ktord je stale vyrazne pod priemerom EU.

Pritomnost’ na lokalnych trhoch

VIG vnima financné zabezpeclenie svojich klien-
tov ako svoju zodpovednost’ Riadi sa stratégiou via-
cerych znaciek, zaloZenou na etablovanych znackach
v regiénoch a lokalnej forme podnikania. \V kone¢nom
dosledku Uspech skupiny a blizkost” ku klientom vy-
chadza zo silnych stranok jednotlivych znaciek a lo-
kdlneho know-how.

Financna sila a bonita

VIG ma podla medzinarodne uznavanej ratingo-
vejagentury Standard & Poor's rating A+ so stabilnym
vyhladom, ¢o znamena, Ze zostdva najlepSie hodno-
tenou spolocnost’ou s hlavnych indexom Viedenskej
burzy cennych papierov ATX. Vienna Insurance Group
je kdtovana na burzach vo Viedni aj Prahe. Priblizne
70 % akcii VIG je vo vlastnictve Wiener Stadtische
\ersicherungsverein - stabilného kl'tiCového akciona-
ra s dlhodobym zameranim. Ostatné akcie si verejne
obchodovatelné.

Daldie informéacie o Vienna Insurance Group st k
dispozicii na www.vig.com alebo vo vyrocnej sprave
skupiny.
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2> "We focus on providing our customers in Austria and CEE with custom products and serv-
ices tailored to their needs. Our strategy is geared towards long-term profitability and steady
earnings growth, making us a reliable partner in rapidly changing times.” €€

Over 25,000 employees work for the Vienna Insurance Group (VIG), at around 50 companies in 25 coun-
tries. We develop insurance solutions in line with personal and local needs, which has made us one of the
leaders in the insurance industry in Austria and Central and Eastern Europe (CEE).

Expertise and stability

The Vienna Insurance Group is an international
insurance group headquartered in the Austrian capi-
tal. After the fall of the Iron Curtain in 1989, VIG ex-
panded rapidly from a purely Austrian business into
an international group. VIG is synonymous with sta-
bility and expertise in providing financial protection
against risks. The Group's origins date back to 1824.
Almost two centuries of experience, coupled with
a focus on our core competence of providing insur-
ance coverage, forms a solid and secure basis for the
Group's 20 million-plus customers,

Focus on Central and Eastern Europe

Besides Austria, VIG places a clear emphasis
on Central and Eastern Europe as its home market.
The Group generates more than half of its premium
income in CEE. VIG's operations are also focused on
this region. This primarily reflects the forecasts for
economic growth in CEE, which is predicted to be
twice as high as in Western Europe, as well as the
current level of insurance density, which is still well
below the EU average.

Local market presence

For VIG, protecting customers financially against
risk is a responsibility. The Group pursues a multi-
brand strategy based on established local markets
as well as local management. Ultimately, the Group’s
success and closeness to its customers is down
to the strengths of each individual brand and local
know-how.

Strong finances and credit ranking

VIG has an A+ rating with stable outlook from
well-known rating agency Standard & Poor's, mean-
ing that it remains the top-rated company on the Vi-
enna Stock Exchange’s index of leading shares, the
ATX. The Vienna Insurance Group is listed in both Vi-
enna and Prague. Wiener Stadtische Versicherungs-
verein - a stable core shareholder with a long-term
focus - owns around /0% of VIG's shares. The re-
maining shares are in free float.

Further information on Vienna Insurance Group
is available at www.vig.com or in the VIG Group An-
nual Report.
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POSLANIE

VIG

NASA
VizIA

Chceme byt prvou volbou
pre nasich klientov.

Nasi stakeholderi nas
vidia ako stabilného

a spolahlivého partnera.
To nam umoziuje
upevinovat nasu poziciu
veducej poistovacej
skupiny v Rakusku a
strednej a vychodnej
Eurdpe.

NASE
HODNOTY

Rozmanitost
Blizkost ku klientovi
Zodpovednost

NASA
MISIA

Stojime si za tym, Ze sme
stabilnd a kompetentna
spolo¢nost v oblasti ochrany
rizik. Vyuzivame nase
skusenosti, know-how

a rozmanitost, aby sme sa
priblizili k nasim klientom.
Vidime nasu zodpovednost’
v ochrane hodnét, na ktorych
nasim klientom zalezi.

NAS
PRiSLUB

Nasim klientom davame
moznost, aby prezili
bezpecnejsi a lepsi zivot.
Chranime vsetko,

na ¢om zalezi.

KORPORATNA STRATEGIA STRATEGIA UDRZATELNOSTI ATRAKTIVNY ZAMESTNAVATEL
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THE VIG MISSION
STATEMENT

OUR
VISION

We want to be the first
choice for our customers.
Our stakeholders see us
as a stable and reliable
partner. This enables us to
consolidate our position
as the leading insurance
group in Austria, Central
and Eastern Europe.

OUR
VALUES

Diversity
Customer proximity
Responsibility

4| Vienna Insurance Group

VIG”

VIENNA INSURANCE GROUP
Protecting what matters.

OUR
MISSION

We stand for stability and
competence in the field of
risk protection. We use our
experience, know-how and
diversity to move closer to
our customers. We see it as
our responsibility to protect
the values that matter to our
customers.

OUR
PROMISE

We enable customers to
live a safer and better life:
Protecting what matters.

CORPORATE STRATEGY SUSTAINABILITY STRATEGY EMPLOYER BRANDING
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SME JEDNOTKOU
\V RAKUSKU, STREDNEJ
A VYCHODNEJ EUROPE.
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WE ARE VIG?
THE NUMBER ONE
IN AUSTRIA, CENTRAL

AND EASTERN EUROPE.
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5| Sprava predstavenstva

Sprava predstavenstva o vysledkoch
hospodarenia, podnikatel'skej Cinnosti a o stave
majetku spolocnostik 31.12. 2017

Vazeni akcionari,

KOMUNALNA poistoviia, as. Vienna Insurance
Group uzatvorila rok 2017 s vysledkami hospoda-
renia, ktoré vzhladom na lokalny ekonomicky vyvoj
moZno povazovat' za nadStandardné. Spolocnost’ gj
v roku 2017 pokraCovala v racionalizacii postupov
a kontrole nakladov, ¢o malo pozitivny dopad na hos-
podarenie a efektivitu vSetkych ¢innosti.

Celkové  predpisané  poistné  spolocnos-
ti KOMUNALNA poistoviia, as. Vienna Insuran-
ce Group zalctované za rok 2017 predstavovalo
195,4 mil. eur a hospodarsky vysledok dosiahol Gro-
ven 8,220 mil. eur zisku pred zdanenim.

V roku 2017 pracovalo Predstavenstvo spo-
lo€nosti v nasledovnom zloZeni: Ing. Viadimir Bakes
- predseda predstavenstva a generalny riaditel, Mag.
iur. Patrick Skyba - Clen predstavenstva a namestnik
generalneho riaditel'a, Mgr. Blanka Hatalova - ¢lenka
predstavenstva, Ing. Slavka MikloSova - Clenka pred-
stavenstva, Dr. Franz Kosyna - ¢len predstavenstva
(od 1. 10. 2017), JUDr. Zuzana Brozek Mihdkova -
Clenka predstavenstva (doCasne mimo vykonu funk-
cie) a Radoslav Koprda - ¢len rozSireného vedenia
(0d 16.10. 2017). Predstavenstvo prijalo pocas roka
2017 na svojich 23 zasadnutiach mnoZstvo rozhod-
nuti. Pozornost’ v rozhodovani venovalo najma do-
siahnutiu strategickych cielov;

= naplnenie hospodarskych planov

= naplnenie obchodnych ciel'ov

= (stretovost’ a starostlivost’ o klienta

= 2vySenie trhového podielu

= efektivnost’ back-office Struktdry v rdmci VIG

= rozSirovanie obchodnej siete zamestnancov
a sprostredkovatel'ov poistenia

= zintenzivnenie spoluprace s externymi
sprostredkovatelmi predaja

= zefektivnenie hospodarenia a zabezpecenie
financnej stability spolo¢nosti

= zintenzivnenie spoluprace so Slovenskou
sporitelfiou a Zdruzenim miest a obcf Slovenska

Zaujmom vedenia spolo¢nosti bolo okrem uve-
deného aj budovanie lojality a zvySovanie profesio-
nality zamestnancov a spolupracovnikov spolo¢nos-
i,

\/ oblasti obchodnych aj back-office cinnosti
sme pokracovali v realizacii optimalizacnych opatre-
ni, ktoré viedli k zvySeniu vykonnosti a efektivnosti
vsetkych zloZiek spolocnosti. Zarover prebiehali ino-
vacie produktov Zivotného a neZivotného poistenia,
inovacie pristupov k externym a internym klientom
a potvrdzovanie zvyraznenia prislusnostik silnej kon-
cernovej znacke Vienna Insurance Group navonok aj
dovnutra spolo¢nosti.

Pocas roka 2017 sme od naSich klientov dostali
249 staznosti, z ktorych 56 bolo opodstatnenych
a 193 neopodstatnenych.

KOMUNALNA poistoviia, as. Vienna Insurance
Group sa pocas celého roka prostrednictvom pred-
sedu predstavenstva a generalneho riaditela aktivne
zapdjala do cinnosti Slovenske] kanceldrie poistova-
tel'ov a Slovenskej asocidcie poistovn,

Nad'alej sme upeviiovali spolupracu so Zdruze-
nim miest a obci Slovenska (ZMOS), ked’ zastupcovia
nasej spolocnosti boli pravidelne prizyvani na zasad-
nutia Rady ZMOS a celoslovensky snem ZMOS.
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The Report of the Board of Directors
ON economic results, business activities
and company’s assets as of December 31, 2017

Dear Shareholders,

KOMUNALNA poistoviia, as. Vienna Insurance
Group, completed the year 2017 with the operating
results, which in view of local economic development
can be considered as superior. In addition, through
2017 the company continued streamlining its proce-
dures and cost control, which had a positive impact
on the profitability and efficiency of all activities.

Total premiums written by KOMUNALNA
poist'ovia, as. Vienna Insurance Group recorded in
2017 represents EUR 195.4 million, with resulting in
the pre-tax operating profit of EUR 8.220 million.

In 2017, the Company's Managing Board was
composed of the following members: Ing. Viadimir
Bakes - Chairman of the Managing Board and CEQ,
Mag. iur. Patrick Skyba - Member of the Managing
Board and Deputy CEO, Mgr. Blanka Hatalova - Mem-
ber of the Managing Board, Ing. Slavka Miklosova -
Member of the Managing Board, Dr. Franz Kosyna -
Member of the Managing Board (since 1. 10. 2017),
JUDr. Zuzana BroZek Mihdkova - Member of the Man-
aging Board (on temporary leave) and Radoslav Ko-
prda - Member of the extended management (since
16.10. 2017). Throughout the year the Board made
numerous decisions taken in 23 meetings. The Board
focused mainly on reaching following strategic ob-
jectives:

= meeting the economic plans

= meeting the sales objectives

= customer-friendliness and customer care
= increase of market share

= effectiveness of back-office structure within
VIG

= expansion of own staff and intermediaries’
sales network

= intensifying cooperation with external sales
intermediaries

= streamlining management and financial
stability of the company

= intensifying cooperation with Slovenska
sporitelfia and the Association of Towns and
Municipalities

In addition, the company's management placed
emphasis on building loyalty and increasing the pro-
fessionalism of company employees and associates.

In the area of commercial and back-office op-
erations, we continued to implement optimization
measures that led to increases in efficiency and ef-
fectiveness in all segments of the company. This
was accompanied by innovation efforts of life and
non-life insurance products, innovative approaches
to external and internal clients and re-affirming the
fact of being a member of the strong group brand
of Vienna Insurance Group outside and inside the
company.

During 2017 we received 249 complaints from
our clients of which 56 were substantiated and 193
unsubstantiated.

Through the work by its CEO, KOMUNALNA
poist'ovna, a.s. Vienna Insurance Group was actively
involved in the activities of Slovak Insurers' Bureau
and the Slovak Insurance Association.

We continued reinforcing our relationship with
the Association of Towns and Municipalities of Slo-
vakia (ATMS), with our representatives being regular-
ly invited to meetings of the ATMS Council and ATMS
national assembly meeting.
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Sprava predstavenstva

VaZeni akcionari,

uvedené vysledky nas zavdzuju aj v budicnosti
podavat’ vykony, ktoré od nas oakdvate - zvySovat’
kvalitu a efektivnost”hospodarenia. Pocas roka 2017
sa nam podarilo dosiahnut’ narocné ciele a vytvorili
sme dobry predpoklad na Uspesné zvladnutie Uloh
pre daliie obdobia. VV roku 2017 sa KOMUNALNA po-
ist'ovia vyznamne podielala na UspeSnych vysled-
koch skupiny Vienna Insurance Group a aj v dalSom
obdobi ma za ciel’ zvysit’ svoj trhovy podiel a zisk
spolocnosti a vyraznejSie sa podielat’ na celkovych
vysledkoch skupiny na Slovensku.

Na plneni hospodarskych planov a realizacii ob-
chodnych vysledkov sa budl zucastiovat' vietky
zlozky spolocnosti, zamestnanci a spolupracovnici,
Na strane vedenia bude naSou podporou spravne
zvolena stratégia a neustdla motivacia, na strane
zamestnancov a spolupracovnikov angaZovanost’
a starostlivost’ o klientov.

Obchodna stratégia firmy bude sledovat’ spine-
nie dalSich ciel'ov prostrednictvom tychto kl'i¢ovych
nastrojov:

Kratkodobé zamery

= plnenie kvantitativnych a kvalitativnych ciel'ov
roku 2018

Strednodobé zamery

= rast trzieb a hospodarskeho vysledku
spolo¢nosti v rokoch 2019 - 2020,
replatformizacia KING, UspeSné zvladnutie
priprav na IFRS 17 a riadna implementdcia
legislativnych zmien do procesov spolonosti

= posilfovanie a rozsirovanie spolupraceso ZMOS
v ramci Zmluvy o strategickom partnerstve

Dlhodobé zamery

= zavedenie activity a performance
managementu v obchodnej sieti, zameraného
najma na zvysenie novej produkcie v retailovom
segmente produktov a navysenie priemeru PZ
na obchodnika

= implementacia CRM systému v internej sieti
ako nastroja pre zlepSenie kvality poradenstva
a spokojnosti klientov a efektivnejsej prace
obchodnika so svojim kmeriom

= spustenie inovovaného systému naboru, vyberu
a adaptacie novych obchodnikov v interne;
sieti; vytvorenie pozicie supervizora osobného
rozvoja pre zvysenie profitability vykonnosti
obchodnikov v adaptacnom procese, a tym
zabezpelenie postupného zniZovania doplatkov
do minimalnej mzdy

= prostrednictvom profesionalizacie
prepazkovych pracovnikov zabezpecit’ vysoky
Standard obsluhy klienta na kazdej organizacnej
jednotke v obchodnej sieti

= priprava internej siete na zavedenie systému
kompetentného modelu, hodnotiacich
rozhovorov, talent manazmentu a manazérskej
akadémie; spustenie planov osobného rozvoja
a cieleného tréningového programu hard
a soft skills najma pre obchodnikov a stredny
manazment

= yzdeldvanie zamestnancov back office
prostrednictvom organizovanych vzdelavacich
podujatf, Gcasti na odbornych Skoleniach
a seminaroch ako aj konferencidch k aktudinym
témam

= stabilny rastovy vyvoj spolocnosti do roku
2023 v oblasti rozvoja kmenia klientov,
trZieb poistného a hospodarskeho vysledku,
digitalizacia a elektronizacia predaja a sluzieb

= byt'volbou ¢islo jeden pre poistenia ako
retailovych, tak aj firemnych klientov; rozvoj
pracovnikov na vSetkych drovniach, ako
v obchode, tak aj v back office

To vSetko ma prispiet’ k dosiahnutiu dalSich
Uspechov spolognosti KOMUNALNA poistoviia, as.
Vienna Insurance Group na poistnom trhu Slovenskej
republiky v nasledujucich rokoch.

Ing. Vladimir Bakes$
predseda predstaveﬁs_tva a generalny riaditel

Bratislava, marec 2018



Dear Shareholders,

these results represent also our commitment
to deliver results in the future as you would expect
from us - to increase the quality and efficiency of
management. During 2017 we managed to achieve
ambitious goals and we laid a solid foundation to
successfully meet the challenges of the upcoming
period. In 2017, KOMUNALNA poistoviia, a.s. signifi-
cantly contributed to the results of Vienna Insurance
Group and also in the following period the company
aims 1o increase its market share and profit and con-
tribute in @ more significant manner to the overall
results of the Group in Slovakia.

To fulfil the plans and deliver the business re-
sults, all parts of the company, its employees and
associates will be involved. On the part of the man-
agement, our support will mean a correctly chosen
strategy and constant motivation, on part of employ-
ees and associates it will be the engagement and cli-
ent care.

The company’s business strategy will track the
achievement of other goals by applying the follow-
ing key tools:

Short-term objectives

= Meeting the quantitative and qualitative
targets for 2018

Medium-term objectives

= |ncrease the company's sales and earnings
in 2019 - 2020, KING platform upgrade,
successful handling of IFRS 17 preparation and
proper implementation of legislative changes
to company processes

Long-term-term objectives

= |ntroduction of an activity and performance
management across the sales network, with
a particular focus on increasing new production
in the retail product segment and increasing
the average number of policies per agent.

= |mplementation of CRM system in the internal
network as a tool for improving the quality of
advisory service and customer satisfaction and
more efficient work of an agent with his/her
policy register.
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Launch of an upgraded system for recruiting,
selection and adapting new internal network
agents, Creating the position of personal
development supervisor to increase the
profitability of agents’ performance in the
adaptive process, thereby ensuring gradual
reduction of supplementary payments up to
the minimum wage.

Through the professionalization of front-office
staff, to ensure a high standard of client service
in every organizational unit across the business
network.

Preparation of the internal network for
implementation of a competence model
system, evaluation interviews, talent
management and Management Academy.
Launching personal development plans
and a dedicated hard and soft skills training
program, especially for agents and middle
management.

Education of back-office staff through
organized educational events, attendance in
professional trainings and seminars, as well as
conferences on current topics.

Stable company growth by 2023 in client
register development, revenue income and
profit, digitization of sales and services,

To be number one choice for both retail and
corporate clients. Employee development at all
levels, both in sales and in back-office,

All this is to contribute to deliver the future
success of KOMUNALNA poistoviia, ass. Vienna
Insurance Group in the insurance market of the
Slovak Republic in the coming years.

__Ing. Viadimir Bakes
Chairman of the Managing Board and CEO

Bratislava, March 2018
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5.1 Ekonomické prostredie a poistny trh

Z globalneho pohladu doslo v roku 2017 na
financnych trhoch k zastaveniu poklesu Urokovych
sadzieb. Tie ostdvaju na nizkej Urovni napriek tomu,
Ze ekonomiky jednotlivych krajin zaznamenali vyraz-
ny narast ekonomickej aktivity. Rast spotreby viedol
k narastu inflacie a inflanych ocakavani. Eurdpska
centralna banka (ECB) sa pribliZila k inflacnému ciel'u
a postupne upustila od uplatfiovania politiky lacnych
penazi. MbZeme ocakdvat, Ze v roku 2018 dbjde k
postupnému zniZovaniu nakupu cennych papierov
na volnom trhu zo strany ECB. Pravdepodobnost’ vy-
raznejSieho rastu Urokovych sadzieb na starom kon-
tinente ostava nizka. VV uplynulom roku rastla zisko-
vost' korporatneho sektora, ¢o sa prejavilo vyraznym
rastom akciovych indexov.

Ekonomika Slovenskej republiky rastla v roku
2017 na Urovni 3 - 3,5 %, a to najma vdaka expor-
tu a stkromnej spotrebe. Najrychlejsi rast stkromnej
spotreby od krizy podporila stale sa zlepSujlca situa-
Cia na pracovnom trhu.

Po rokoch sme vo viacerych oblastiach zazna-
menali nedostatok disponibilnej pracovnej sily. Na-
patie na trhu prace Ciastocne pomahali zmierfiovat’
obcania Slovenskej republiky vracajlci sa po rokoch
20 zahranidia. VacsSie zapojenie nezamestnanych do
pracovného procesu napomohlo vyraznejSiemu zni-
Zeniu miery nezamestnanosti - a to aZ k Urovni 8 %
a predpoklada sa, Ze bude dalej klesat’ Nedostatok
pracovnikov na slovenskom pracovnom trhu podporil
rast nominalnych miezd, ktoré medzirocne rastli az
0 viac ako 5 %. Redlna mzda rovnako rastla pomerne
dynamickym tempom, a to 3,6 % medzirocne.

Podla predpokladov sa zastavil pokles cien a in-
fldcia postupne rastla na urovert 1,4 %. Hlavnym
faktorom bol narast cien potravin a pohonnych latok.
Prudko rastlce ceny spracovanych potravin a zverej-
nené Upravy cien energii na rok 2018 viedli k zrychle-
niu inflacie na Sestro¢né maximum.

\/ roku 2017 rastla spotreba domacnosti, ktord
bola podporena stdle sa zlepSujucou situaciou na
trhu prace. Dynamicky rast miezd by mal spolu s naj-
vySSou Uroviou sentimentu od krizy @ moZnostami
Cerpania lacnych Uverov nadalej stimulovat’ suk-
romnu spotrebu. Prave zadlZujlca sa skupina byva-
jucich vlastnikov vyznamne pomohla rastu investicii
v 3. Stvrttoku. Sukromné investicie v prvych troch

Stvrttokoch 2017 zaznamenali redlny rast 0 4,2 %
medzirocne. \ druhej polovici roka 2017 zvysila in-
vesticie aj verejnd sprava. Tempo medziro¢ného ras-
tu Uverov sa zrychlilo na troveri 12,1 %, o predsta-
vuje najrychlejSiu dynamiku od zatiatku roka 2009,
Dvojciferny medzirocny rast nedosahovali len Gvery
domacnostiam, ale aj Uvery podnikom. Slovensko je
v tempe rastu Uverov domacnostiam nepretrzite uz
rok a pol na cele krajin EU. VV ddsledku dynamického
rastu Uverov sa zvysuje aj zadlZzenost’ domacnosti,
ked' podiel ich celkového dihu na HDP vzrastol v dru-
hom Stvrttoku 2017 na rover 39,9 % HDP. Aj v raste
Gverov podnikom patrila Slovensku prva pozicia spo-
medzi vietkych krajin EU. Ten sa prejavil aj v néraste
ich zadlZenosti, ked miera zadlZenosti nefinancnych
spolonosti v druhom Stvrttoku 2017 vzrastla na
rover 54,1 % HDP.

Vyvoj slovenského poistného trhu v roku 2017

\V/ prvej polovici roka rastla vacsina segmentov
financného trhu. Celkovo objem aktiv financného
sektora medziro¢ne stlpol o takmer 7 %. Rast najvy-
raznejSie podporil bankovy sektor, ktory stal za dvo-
ma tretinami narastu celého finan¢ného sektora.

Aj v segmente poist'ovnictva bolo moZzné po-
zorovat’ mierny narast, ked v prvom polroku 2017
aktiva poist'ovni medzirocne stdpli o 2 %. Medzi naj-
dynamickejsie segmenty financného trhu patrili fon-
dy kolektivneho investovania, ktorych aktiva rastli
dvojcifernym tempom. PribliZzne 10 %-ny narast aktiv
zaznamenali aj fondy dochodkového sporenia v ramci
druhého a tretieho piliera déchodkového systému.

Ziskovost' poistného sektora si na Uvod roka
udrzala solidne Urovne nad pokrizovym priemerom,
avsak po odisteni o darové Upravy bol rast zisku po-
istovni iba mierny. Zisk spravcovskych spolocnosti
vzrastol, zaroven aj spolo¢nosti podnikajlce v oblasti
ddchodkového poistenia zaznamenali zlepSenie svo-
jej ziskovosti.

Od zaciatku roka plati pre poist'ovne povinnost’
odvadzat’ Statu novy 8 %-ny odvod zo vSetkych ne-
Zivotnych poistent, ktorych ceny sa v tomto dosledku
celoploSne zdvihli.

V/ roku 2017 posobilo na Slovensku 21 komerc-
nych poist'ovacich subjektov (z nich je 7 pobociek po-
istovnf z iného clenského Statu), ktoré su zdruZzené
v Slovenskej asociacii poist'ovni (SLASPO).



5.1 Economic Environment and Insurance
Market

From a global perspective, the interest rates de-
cline in the financial markets came to a haltin 2017.
The rates remain at low level despite the strong
economic growth of individual countries’ economies.
Growth in consumption has led to an increase in in-
flation and inflationary expectations. The European
Central Bank (ECB) has approached the inflation tar-
get and has gradually abandoned the application of
the cheap money policy. We can expect thatin 2018
the ECB will gradually reduce the purchases of secu-
rities on open market. The likelihood of more notable
interest rates increase on the old continent remains
low. In the past year, the corporate sector profitabil-
ity grew, which translated into a significant rise in
stock indices.

The Slovak Republic economy grew at 3 - 3.5%,
due mainly to exports and private consumption. The
fastest rate of private consumption growth since the
crisis has supported the constantly improving situa-
tion in the job market.

After a number of years, we have experienced
a shortage of available workforce in several areas.
The labour market tensions were partially alleviated
by Slovak citizens returning after having lived abroad
for years. Increased engagement of the unemployed
in the workfaorce helped to reduce the unemployment
rate more significantly - down to 8%, and is projected
to fall further. The shortage of workers in the Slovak
job market supported nominal wage growth, posting
a year-on-year increase by more than 5%. Real wage
also grew at a relatively dynamic pace, namely 3.6%
in year-on-year terms.

As expected, the fall in prices stopped and infla-
tion gradually rose to 1.4%. The main factor was the
rise in foodstuffs and fuel prices. The sharply rising
prices of processed foods and published energy price
adjustments for 2018 led to an acceleration in infla-
tion to six-year high.

In 2017 household consumption grew, which
was supported by the constantly improving labour
market situation. Dynamic wage growth, along with
the highest level of sentiment since the crisis and
the opportunities to draw cheap loans, should con-
tinue to stimulate private consumption. Indeed, the
group of owner occupiers taking on additional debt
significantly helped the investment growthin the 3rd
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quarter. Private investment in the first three quar-
ters of 2017 recorded a real growth of 4.2% vear-
on-vear. In the second half of 2017 public admin-
istration investment increased as well. The pace of
year-on-year lending growth accelerated to 12.1%,
representing the fastest rate since the beginning
of 2008. Double-digit year-on-year growth was not
posted only by loans to households but also in loans
to businesses. In terms of the household lending rate
of growth, for a year and a half Slovakia is continu-
ously at the head of EU countries. Dynamic growth
in lending also increases household debt levels, with
their share of the total debt to GDP has risen in the
2nd quarter of 2017 to 39.9% of GDP. Also in terms
of the growth in business loans, Slovakia ranks first
among all EU countries. This was also reflected as an
increase in their debt levels when the levels of debt
by non-financial companies increased in the 2nd
quarter of 2017 to 54.1% of GDP.

Slovak insurance market in 2017

During the first half of the year, most financial
market segments recorded growth. Total assets of
the financial sector increased year-on-year by al-
most 7%. The growth received strongest support
from the banking sector, which accounted for two-
thirds of the entire financial sector's growth,

The insurance segment has also shown a slight
increase when in the first half of the year the assets
of insurance companies increased year-on-year by
2%. The most dynamic financial market segments
were collective investment funds, with assets grow-
ing at a double-digit pace. Approximately 10% in-
crease in assets was also recorded by pension sav-
ings funds comprising the second and third pillar of
the pension system.

The profitability of the insurance sector at the
beginning of the year maintained solid levels above
the post-crisis average, but after tax adjustments,
the profit growth of the sector was only moder-
ate. Profits of asset management companies have
grown, while companies operating in the pension
insurance segment have also seen improvement of
their profitability.

From the beginning of the year, insurance com-
panies have an obligation to pay the government
anew 8% levy on all non-life insurance products, re-
sulting in an across the board premium increases.
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SLASPO zriadila zaCiatkom roka Utvar ombud-
smana, ktory bude rieSit’ spotrebitel'ské spory z po-
istnych zmldv medzi klientmi a poist'oviiou. KedZe
poistnd zmluva zo svojej podstaty patri medzi zlo-
ZitejSie kontrakty vyvoldvajlce rad otdzok a casto
aj nedorozumeni, Ulohou ombudsmana je pomdct’
spotrebitelovi vec pochopit, a ak sa da, pomoct
urovnat’ vzniknuté nedorozumenie ¢i pripadny spor.
Spotrebitel’ ma pravo obratit’ sa na ombudsmana
s navrhom na zacatie alternativneho rieSenia sporu
v pripade, ak ¢lenska poist'oviia SLASPO odpovedala
na jeho staznost/Ziadost o ndpravu zamietavo alebo
neodpovedala vobec. Cielom konania pred ombuds-
manom je dosiahnutie zmierlivého vyrieSenia sporu
medzi stranami sporu, a zaroven sa vytvara priestor
pre zlepSenie a skvalitnenie sluzieb poist'ovni na za-
klade nezavislej spatnej vazby.

V/ lete sa pod nuteny spravu Narodnej banky
Slovenska dostala poist'oviia Rapid life, ktord mala
akutny problém s likviditou a nasledne platobnou
neschopnost’ou. Poist'oviia nemala dostatok financ-
nych prostriedkov nielen na vyplatu narokov klientov,
ale ani na Uhradu zakladnych prevadzkovych nakla-
dov. Zlyhanie Rapid life ma sice negativny vplyv na
reputdciu poistného sektora, no nejde o systémové
riziko.

’

Garancie pre klientov poistovni s zahrnuté
v smernici Solvency Il a v jej vykonavacich predpisoch,
ktord zaviedla harmonizovany, rizikovo orientovany
rezim dohladu a kapitalovych poZiadaviek pre pois-
t'ovne a zaist'ovne pdsobiace v ¢lenskych krajinach
Eurdpskej Unie. Z pohl'adu klientov, akcionarov, aj do-
hl'adu priniesla tato nova pravna Uprava vySsiu mieru
ochrany pred moZnym krachom poist'ovne. Zaviedla
zaroven viac povinnosti a vysSiu mieru transparent-
nosti v riadent rizik poist'ovni,

5.2 Bilancia obchodného roka

V/ roku 2017 stélo pred obchodnou sluzbou po-
istovne viacero strategickych Uloh. Prioritu predsta-
voval ndrast trzieb vybranych produktov, budovanie
obchodnych timov, zvySovanie spoluprace s komu-
nalnou sférou, zvysSenie odbytu Zivotného poistenia,
¢i udrZanie existujucich poistnych zmllyv v platnosti.
Medzi dalSie strategické Ulohy bola zaradend diferen-
ciacia poistnych programov s vySsou Skodovostou,
inovacia - zatraktivnenie produktového portfdlia,
optimalizacia distribu¢nych nakladov a zefektivnenie
spoluprace s autopredajcami. Strategické Ulohy boli
koncipované najma pre podporu dosiahnutia plano-
vanych cielov s taZiskom na predpisané poistné mi-
nimalne vo vyske 194,3 mil. eur.

Planované ciele predpisaného  poistného
poistovia prekrocila o 1,1 mil. eur na hodnotu
195,4 mil. eur v sUlade s rastom slovenského poist-
ného trhu v neZivotnom poisteni, a tieZ v Zivotnom
poisteni v oblasti jednorazovo platenych poistnych
zmllv do ¢asovo ohranicenych produktov. | napriek
novym a narocnejSim kritéridm na prijimanie novych
obchodnikov (legislativne zmeny, avizovana regula-
cia provizneho odmenovania, odborna pripravenost’
a pod.) zaznamenala poistovia 15 %-ny rast pro-
dukcie v beZne platenom Zivotnom poisteni. Zarover
bola zvySena aj nova produkcia za pripoistenia v Zi-
votnom poisteni o 30 %. Tieto zvySené produkcie
nedokazali v plnej miere nahradit’ ukoncené poistné
programy v zivotnom poisteni, ¢im zostava tato Uloha
kl'i€ovou aj pre buduice obdobia.

Zavedenim Ziadaného poistenia pohrebnych
nakladov s obchodnym ndzvom Pieta do predaja
15.11. 2017, ktorého sa za relativne kratke 6-tyZ-
driové obdobie predalo 219 kusov poistnych zmity,
poist'ovia zaplnila volné produktové miesto na trhu.
\/ Case zvySenej frekvencie Skdd o cca 9 % poistoviia
selektivnym a diferencovanym pristupom k cenotvor-
be motorového poistenia dosiahla 10 %-ny narast
trzieb, a to aj napriek 2 %-nému poklesu poistenych
rizik oprotiroku 2016.

Z celkovo 2 924 obci Slovenska vyuZiva kom-
fort dojednaného poistného programu KOMUNALNEJ
poist'ovne 2 138 z nich. Zinkasované poistné je cca
4 mil. eur. Pocas roka 2017 prave vdaka pritomnosti
v regionoch prostrednictvom 93 obchodnych miest
sa podarilo tdto sumu zvysit' o 484 tis. eur.

S cielom naplnit’ krédo modernej spolognosti
sUstredila poist'oviia svoju pozornost’ na inovaciu
¢innosti v oblasti informacnych technoldgii, a to
hlavne propagovanim nastroja KOWA ur¢eného pre
dojedndvanie poistenia ,na dialku”, stala sa sucast’'ou
vSetkych webovych porovndvacov na trhu a spus-
tenim projektu IDM zjednodusila registraciu novych
partnerov do interného systému, ¢im doslo k redukcii
tlateného papiera.



In 2017 the Slovak insurance market comprised
21 commercial insurance entities (including 7 insur-
ance branches from another Member State), which
are associated in the Slovak Association of Insurance
Companies (SLASPQO),

SLASPO established an Ombudsman unit at the
beginning of the year to address consumer disputes
arising from insurance contracts between clients and
the insurance company. Since an insurance policy is,
by its very nature, one of the most complex con-
tracts raising questions and often misunderstand-
ings, the Ombudsman’s role is to help the consumer
understand and, if possible, help to settle the misun-
derstanding or potentially a dispute. The consumer
has the right to approach the Ombudsman with an
application to initiate an alternative dispute resolu-
tion, if a SLASPO member rejects or fails to respond
1o his / her complaint and/or request for remedy. The
purpose of the proceedings conducted before the
Ombudsman is to achieve a conciliatory resolution of
the dispute between the parties to the dispute, and
at the same time creating space for improving the
quality of services delivered by insurers on the basis
of independent feedback.

During the summer, Rapid Life, insurance com-
pany experiencing acute liquidity problem and con-
sequently an insolvency was placed under the Na-
tional Bank of Slovakia receivership. The insurance
company did not have sufficient liquidity not only
to pay out client claims but even to cover the basic
operating costs. Although the Rapid life failure has
some negative impact on the reputation of the insur-
ance sector, it is not a systemic risk.

Guarantees for insurance companies’ clients
are included in the Solvency Il Directive and its Im-
plementing Rules, which introduced a harmonized,
risk-oriented supervisory regime and capital require-
ments for insurance and reinsurance entities oper-
ating in the European Union member states. From
the viewpaint of clients, shareholders, as well as the
supervision, this new legal regulation has provided
a higher level of protection against the possible col-
lapse of an insurance company. It introduced more
obligations and a higher degree of transparency in
managing the insurance companies’ risks.
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5.2 Assessment of the Year

In 2017, the company's sales networks faced
several strategic tasks. The priority was to increase
sales of selected products, to build business teams,
intensify co-operation with the municipal sector, to
increase the sales of life insurance, as well as to keep
the existing insurance policies in force. Other strate-
gic tasks included the differentiation of insurance
programs with higher losses, innovation - increasing
the product portfolio's attractiveness, optimizing
distribution costs and higher efficiency of relation-
ship with car dealers. Strategic tasks were mainly
designed to support the achievement of the planned
targets with emphasis on the premium written of at
least 194.3 million euro.

The exceeded planned premium written targets
by 1.1 mil. euro to a total of 195.4 million euro, in line
with the growth of the Slovak non-life insurance mar-
ket, as well as in life insurance in the single-premium
product segment into fixed-term products. Despite
the new and more demanding criteria for recruiting
new agents (legislative changes, announced regula-
tion of commissions, professional preparedness, etc.),
the company recorded a 15% increase in regular pre-
mium insurance products. At the same time, the new
production premium for riders increased by 30%.
This increased production did not fully replace the
terminated life insurance programs, making this the
key task also for the future.

By introducing the funeral expenses policy in
demand and sold under the Pieta name on November
15,2017, which sold 219 insurance contracts during
a relatively short 6-week period, the company filled
a product gap on the market. At a time of increased
claims frequency of about 8%, the company achieved
a 10% increase in revenues by a selective and differ-
entiated approach to motor vehicle insurance pricing,
despite a 2% reduction in the risk insured compared
to 2016.

From a total of 2,924 municipalities in Slovakia
2,138 are enjoying the comfort of tailor-made insur-
ance program from the KOMUNALNA poistoviia. The
collected premium is approximately 4 million euro.
During 2017, mainly as a result of the presence in
the regions through a network of 93 branches, this
amount was increased by 484,000 euro.

In order to meet a modern company'’s vision, we
focused our attention on innovating IT operations,
notably by promoting KOWA remote-tool, we become
part of all web-based insurance comparison applica-
tions and by launching the IDM project we simplified
registration of new partners in our internal system,
thereby reducing the amount of paper consumption.
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Spolupraca so SLSP

UZ pred priblizne patnastimi rokmi banky a pois-
t'ovne pochopili, Ze vzajomnou spolupracou dokazu
dosiahnut’ vyznamné synergie. Aj KOMUNALNA pois-
t'oviia ma v tomto segmente strategického partnera
- spolotnost’ Slovenska sporitelfia, a. s., Clen skupiny
Erste.

Spolupraca sa zacala uz v roku 2008 uzatvore-
nim partnerskej zmluvy, ktorej predmetom bol predaj
bankovych produktov Slovenskej sporitelne prostred-
nictvom predajnych sieti KOMUNALNE] poist'ovne.
\/ prvej faze spoluprace iSlo o Uvery zabezpecené
zaloznym pravom k nehnutelnosti (Uver na byvanie,
Hypotekarny Uver pre mladych), ako aj sluzby bez-
hotovostného platobného styku, suhlas s inkasom.
0d roku 2012 je nase portfélio bankovych produk-
tov rozSirené o Spotrebny Uver na Cokol'vek, ktory je
jednym z najZiadanejsich produktov svojho druhu na
slovenskom trhu.

Aj napriek silnej konkurencii medzi bankami
v ponuke predaja bankovych produktov dokdzala ob-
chodnd siet’ KOMUNALNE] poistovne v roku 2017
sprostredkovat’ 103 Uverov zabezpecenych zaloz-
nym pravom k nehnutelnosti v celkovom objeme
5,283 mil. eur, 100 spotrebnych Uverov v celkovom
objeme 1,397 mil. eur a 1 242 ks suhlasov s inka-
som.

V/ roku 2017 sa predaju bankovych produktov
venovalo viac ako 120 profesionalnych poradcov ob-
chodnej siete, ktori poskytovali sluZzby mimoriadnej
kvality s velkym dérazom na klienta a jeho potreby.
Poradcovia absolvovali prostrednictvom Slovenskej
asociacie poist'ovni podla zdkona ¢ 186/2009 Z. z.
o financnom sprostredkovanf a financnom poraden-
stve skiSky odbornej spdsobilosti pre stredny stupen
odbornej spdsobilosti v sektore poskytovania Uverov
a prijimania vkladov so zaverecnou skuskou s osved-
¢enim na vykonavanie predaja bankovych produktov.

Slovenska sporitelfia je nasim vyznamnym part-
nerom aj v oblasti investmentu a spravy aktiv.

5.3 Zivotné poistenie

Rok 2017 sa niesol v znameni reStrukturalizacie,
skvalitnenia a zatraktivnenia portfélia Zivotnych pro-
duktov ponukanych klientom. Produkt Provital Pokoj
sme rozSirili o moznost' poistit’ formou pripoistent
dalSie Styri spolupoistené osoby. Na trh sme uviedli
niekolko noviniek z oblasti investicného Zivotného
poistenia, a to ProfiGarant 2021, NovaGarant 2021
a Invest 2027, Tieto produkty zabezpeluju atraktiv-
ne zhodnotenie investovaného kapitalu, a zaroven
financné zabezpelenie pozostalych v pripade smrti
poisteného. Pontkame k nim tieZ moZnost' dojednat’
jeden z troch zvyhodnenych balikov pripoistent.

V/ roku 2017 do nasho portfélia pribudlo aj po-
istenie pohrebnych nakladov Pieta. Ide o doZivotné,
beZne platené poistenie pre pripad smrti s moZnos-
t'ou jednorazového vkladu pri uzatvoreni poistenia
vo vySke 300 aZz 2 000 eur, ktory navysi vyplatenu
poistnl sumu. VWyhodou je, Ze vyplatend Ciastka do-
kdZe pokryt' vSetky naklady spojené s pohrebom bez
nutnosti dalSich financnych prispevkov od najblizsej
rodiny & pribuznych. Hlavnym benefitom produktu
Pieta oproti inym podobnym typom poisteni je spo-
sob vyplatenia poistného plnenia v pripade smrti po-
isteného. To moZe byt  vyplatené v celej vySke osobe
vopred urfenej na takyto Ukon. Druhou moZnost'ou
je preplatenie faktury spolocnosti, ktora zabezpeci
pohreb zosnulého.

Celkovd produkcia KOMUNALNE] poistovne
v roku 2017 predstavovala 8 661 novych poistnych
zmllv v Zivotnom poisteni a celkové predpisané po-
istné dosiahlo Uroven 108 201 970 eur.

\/yraznou zmenou, ktorou sme sa intenzivne za-
oberali, bola implementacia povinnosti vyplyvajlcich
z Nariadenia Eurdpskeho parlamentu a Rady (EU) ¢
1286/2014 o dokumentoch s kI'i¢ovymi informacia-
mi pre Strukturalizované retailové investi¢né produk-
ty a investiné produkty zaloZené na poisteni, na za-
klade ktaréha je spolocnost’ KOMUNALNA poistovia,
a.s. Vienna Insurance Group povinna poskytndt’ po-
tencidlnym klientom informdcie o produkte prostred-
nictvom Dokumentu s kl'ti¢ovymi informaciami (KID).
Uvedeny predzmluvny dokument je sprostredkovatel
povinny poskytnut’ potencidlnemu klientovi pred
uzatvorenim poistnej zmluvy.



Co-operation with SLSP

Already some fifteen years ago, banks and in-
surance companies understood that by working
together, they can achieve significant synergies.
KOMUNALNA poistoviia also has its strategic part-
ner in this segment - the Slovenska sporitelfia, a.s.
Erste Group member.

The co-operation commenced already in 2008,
by signing of a partnership agreement, with the
subject matter being the sale of banking products
of Slovenskd sporitelfia through the KOMUNALNA
poistovia sales networks. The first phase involved
loans secured by real estate property (Home loan,
Mortgage for young people), as well as non-cash
payment services, consent with collection. Since
2012, our portfolio of banking products was ex-
panded by Consumer loan for anything, which is one
of the most popular products of its type on the Slo-
vak market.

Despite a fierce competition between the
banks, KOMUNALNA poist'oviia sales network man-
aged in 2017 to arrange 103 loans secured by real
estate mortgage totalling 5.283 mil. euro, 100 con-
sumer loans totalling 1,397 million euro and 1,242
consents with direct debit.

In 2017, the sale of banking products was sup-
ported by more than 120 professional sales network
consultants, providing service of exceptional quality
with great emphasis on client needs. The consultants
completed, through the Slovak Insurance Association
according to Act No. 186/2008 Coll,, on financial in-
termediation and financial counselling, tests of their
proficiency for middle level of proficiency in lending
and deposit-taking sector in the form of a final exam
with a certificate authorising them to sell banking
products.

Slovenska sporitelfa is also our major partner in
the field of investment and asset management.
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5.3 Life Insurance

2017 was a year of restructuring, improving the
quality and increasing the appeal of the life insur-
ance products portfolio offered to clients. With the
Provital product we expanded the ability to provide
four additional co-insured persons in the form of
a supplementary insurance. We have introduced sev-
eral new investment life insurance products, namely
ProfiGarant 2021, NovaGarant 2021 and Invest
2027. These products provide an attractive return
on invested capital and at the same time financial
security for survivors in the event of death of the
insured. In addition, we also an option to select from
one of the three insurance rider packages.

In 2017 Pieta - funeral expenses insurance
was added to our portfolio. This is a whole of life,
regular premium policy, with an option of lump-sum
deposit at the policy inception of between 300 €
and 2,000 €, which will increase the sum insured.
The advantage is that the amount paid can cover all
costs associated with the funeral without the need
for additional financial contributions from the clos-
est family or relatives. The main benefit of the Pieta
product compared to other similar types of insurance
is the method of claim payout in the event of death
of the insured. This can be paid in full to a person pre-
determined for such purpose. The second option is
the invoice reimbursement of the company, which is
arranging the funeral of the deceased.

The total production of KOMUNALNA poistoviia
in 2017 was 8861 new life insurance policies with
the total premium written totalling 108,201,970
euro.

A major change that required a lot of effort was
the implementation of the obligations arising from
the Regulation (EU) No. 1286/2014 of the Euro-
pean Parliament and of the Council on key informa-
tion documents for packaged retail and insurance-
based investment products (PRIIPs) under which the
KOMUNALNA poist'oviia, a.s. Vienna Insurance Group
is required to provide potential customers with prod-
uct information through the Key Information Docu-
ment (KID). Intermediary is obliged to provide poten-
tial client this pre-contractual document before the
insurance policy is concluded.
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Likvidacia poistnych udalosti poistenia osdb

V rdmci neustaleho skvalithovania sluZieb za-
kaznikom sme aj v roku 2017 kl&dli pri vybavovani
narokov na poistné plnenie velky déraz najma na
kvalitu a rychlost’ likvidacie nahlasenych poistnych
udalosti. Pokracovali sme v eliminacii klientov, ktori
vykazovali znamky podozrivych poistnych udalosti
a vysokej Skodovosti.

Z poistenia 0s6b bolo v roku 2017 hlasenych 15
105 poistnych udalosti (bez odkupov), z toho:

Poistné plnenia zo vSetkych poistnych udalosti
vybavovanych Usekom poistenia 0séb (Zivotné aj ne-
Zivotné bez odkupov) za obdobie 1.1.-31.12. 2017
predstavovali sumu 17,019 mil. eur, ¢o je v porovnani
s rokom 2016 narast 047,61 %.

\lyplatené poistné plnenie zo Zivotnych poist-
nych zmllv (bez odkupov a bez pripoisteni) pred-
stavovalo sumu 15,66 mil. eur, o je v porovnani
s rovnakym obdobim predchadzajiceho roku narast
0 55,58 %. Z tejto sumy tvorilo 67,87 % poistné pl-

3932

83

I 10

Zivotné poistenia spolu

(bez odkupov) 14 581 ks
z toho

- Zivotné poistenia bez pripoisteni 9885ks
- pripoistenia k Zivotnym poisteniam 4696 ks
neZivotné poistenia osob 524 ks

10091

nenie z dozitl a vyplat déchodkov. Suma vyplatenych
poistnych plnenf za doZitia a dochodky je za rok 2017
vo vySke 10,63 mil. eur,

Z pripoisteni k Zivotnym poisteniam bolo v roku
2017 vyplatené poistné plnenie vo vyske 1,18 mil. eur,
¢o predstavuje medzirony pokles 0 9,2 %.

Za poistné udalosti neZivotného poistenia (napr.
samostatné Urazové poistenia osob) vybavované Use-
kom poistenia 0s6b, bolo v roku 2017 vyplatené pinenie
0,17 mil. eur, Co predstavuje medzirocny narast o 8,9 %.




Personal Insurance Claims Settlement

Claims settlement in the area of life insurance
was also one of the areas where we continued dur-
ing 2017 to improve customer service. In dealing
with claims we placed greater emphasis mainly on
the quality and speed of the processing handling of
reported claims.

In 2017 we received 15,105 claims (excluding
policy surrenders), of which:
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Total life insurance

(excluding policy surrenders) 14,581 pcs
of which:

- life insurance without riders 9,885 pcs
- life insurance riders 4,696 pcs
Non-life personal insurance 524 pcs

\/yvoj poctu hldsenych PU (bez odkupov) v poisteni 0sob v ks

The development of reported number of claims (excluding surrenders) of personal insurance in pieces

pocet hlasenych PU v Zivotnom poisteni bez odkupov a bez pripoisteni

Number of reported claims in life insurance excl. surrenders and riders

B pocet hldsenych PU v pripoistenf
Number of reported claims in riders

W pocet hidsenych PU v neZivotnom poistenf osdb
Number of reported claims in non-life personal insurance

B pocet hldsenych PU spolu
Number of reported claims in total

Settlements of all claims handled by the per-
sonal insurance division (life and non-life, excluding
surrenders) for the period 1. 1. - 31. 12. 2017 to-
talled EUR 17.019 million, which is, when compared
with 2016, an increase of 47.61%.

Claims paid for life insurance contracts (ex-
cluding surrenders and excl. riders) amounted to
EUR 15.66 million, which is when compared to the
same period of the previous year, an increase of
55.58%. 67.87% of this amount represented matur-
ing endowment policies and pension payments. The

amount of claims represented by matured endow-
ments and pension for the year 2017 amounts to
EUR 10.63 million,

Pay-outs from life insurance riders for the year
2017 totalled EUR 1.18 million, which represents
a year-to-year decrease of 9.2%.

Non-life insurance claims (e.g. stand-alone indi-
vidual casualty insurance) processed by the personal
insurance division totalled in 2017 benefits pay-outs
of EUR 0.17 million, which represents a year-to-year
increase of 8.9%.

\/yvoj vyplatenych plnenf (bez odkupov) v poisteni osdb v eurach
Claims settlements (excluding surrenders) of personal insurance in Euro

Vlyplatené plnenie pinenie za doZitie a dochodky bez odkupov
Claim payments for maturities and pensions excl. surrenders

B \Vyplatené plnenie za ostatné v Zivote bez odkupov
Claim payments for other life excl. surrenders

B \Vyplatené pinenie za pripoistenie
Claim payments for riders

W \/yplatené plnenie za nezivot v poisteni 0s6b
Claim payments for non-lite personal insurance
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5.4 Nezivotné poistenie

\/ celkovom pohlade na vyvoj trzieb mézeme
kon$tatovat, ?e KOMUNALNA poistoviia v roku
2017 zaznamenala s vynimkou Urazového poistenia
narast vo vSetkych sledovanych odvetviach neZivot-
ného poistenia, pricom predpisané poistné za cely
segment narastlo o 7,566 mil. eur, ¢o predstavuje
medzirocny narast vo vyske 9,5 %. VV PZP sme narast-
lio 7,7 %, v havarijnom poisteni 0 14,2 % a v ostat-
nom nezivotnom poisteni poist'oviia dosiahla narast
trzieb 0 6 %.

Poistenie majetku obfanov stale pontka priestor
na rast, ktory sa ndm vdaka pokracujicemu Uspes-
nému predaju produktu ProDomo aj prostrednictvom
uzivatel'skej kalkulatky KOWA podarilo vyuzit' a do-
siahnut’' narast trzieb vo vyske 4,4 %.

\/ segmente poistenia malych, strednych pod-
nikatelov a poistenia miest a obci sme zaznamenali
narast poistného vo vyske 3,5 % a v segmente kor-
pordtneho poistenia dosiahol narast v trzbach az
109 %.

Vznik a vyvoj produktov

Polas celého roka 2017 sa inovacia produktov
sUstredila hlavne na oblast’ motorového poistenia
s ciel'om ich zatraktivnenia pre obchodné siete a ex-
ternych sprostredkovatel'skych partnerov a sticasné-
ho zachovania ich konkurencieschopnosti na poist-
nom trhu. Pri cenotvorbe sme museli brat” do Gvahy
novy 8 %-ny odvod, ktory saod 1. 1. 2017 vztahuje
na vSetky nové poistenia v nezivotnom poisteni
okrem PZP. Preto sme ho museli zohl'adnit’ v sadzob-
nikoch niektorych produktov platnych pre rok 2017.

\/ segmente autopoistenia sme vyznamne zme-
nili politiku cenotvorby s ciefom postupne zvySovat’
profitabilitu produktov tohto druhu poistenia. Ako
v PZP, tak aj v havarijnom poisteni sme spustili pro-
jekt spravodlivejSieho nacefovania klientov, kde sme
sa zamerali najma na individudlne hodnotenie Sko-
dovosti nasich klientov. Zaroveri sme v havarijnom
poisteni zvysili sadzby na niektoré typy spolulicasti,
0d1.11.2017 smev segmente PZP MV pre nepriaz-
nivy vyvoj Skodovosti opatovne pristlpili v k navy-
Seniu sadzieb poistného pre vsetky skupiny vozidiel,
Koncom roka sme analyzovali segment havarijného

poistenia, ktorého vysledkom boli zmeny metodiky,
zmeny koeficientov niektorych typov spolulicasti
a zrusenie nulovej spoluticasti,

\/ oblasti majetkového poistenia obanov sme
realizovali indexaciu poistnych stm. Ocefovacie ta-
bulky sme po viacerych rokoch stagnacie prisposo-
bili rasticim cenam nehnutelnosti, ¢im sme zosuladili
oceffovania nehnutelnosti s trhovou realitou, a tak
sme zabezpedili poistnd ochranu majetku nasich
klientov v plnom rozsahu bez rizika podpoistenia.

Samozrejmost'ou pre uZivatelsky komfort in-
ternych a externych sprostredkovatel'ov poistenia je
webova poistnd kalkulacka KOWA, v ktorej je moZné
vytvarat’ ponuky pre produkty PZP, havarijné poiste-
nie, oblianske poistenie Dom/Domacnost’ a firemné
poistenie pre malych podnikatel'ov Moja firma. KOWA
umoZnuje poistnym poradcom v zjednodusenej for-
me okrem kalkulacie poistného a vystavenia poistnej
zmluvy aj zaslanie poistnej zmluvy priamo do pro-
dukcného systému poist'ovne, ¢o eliminuje riziko ne-
skorého spracovania a zabezpeCuje spravny prenos
Udajov z poistnej zmluvy do informacného systému
poistovne. Na zvySenie komfortu uZivatelov tato
kalkulacka ponuka aj archivaciu rozpracovanych po-
nlk, takZe sa poistny poradca mbze vratit’ kedykol-
vek v Case k rozpracovanym ponukam.

Koniec roka 2017 sa niesol v duchu implemen-
tacie smernice Eurépskeho parlamentu a Rady (EU)
2016/97 z 20. januara 2016 o distriblcii poistenia
(IDD), zmeny Zakona ¢ 186/2009 Z. z. o financnom
sprostredkovani a financnom poradenstve a o zme-
ne a doplneni niektorych zdkonov a zmeny Zakona ¢.
39/2015 Z. z. o poistovnictve a o zmene a doplneni
niektorych zakonov, ktoré okrem iného prinasaju aj
potrebu zmeny doterajsich predzmluvnych formula-
rov o déleZitych zmluvnych podmienkach uzatvara-
nej poistnej zmluvy na nové informacné dokumenty
0 poistnom produkte (IPID). Museli sme pripravit' nové
IPIDy a tiez aktualizovat’ znenie poistnych zmllv tak,
aby od 23. 2. 2018 boli tieto k dispozicii sprostredko-
vatelom nasich poistnych produktov.



5.4 Non-life Insurance

When taking a general view of the revenue
trend, we can conclude that in 2017 KOMUNALNA
poist'ovia recorded, with the exception of accident
insurance, growth in all tracked non-life insurance
segments, with the premium income for the entire
segment increasing by 7,566 million euro, represent-
ing y/o/y increase of 9.5%. In MTPL class we posted
a record increase of 7.7%, in comprehensive motor
insurance an increase by 14.2% and in other non-life
insurance classes the company achieved a premium
income growth of 6%.

Property insurance still offers room for growth,
thanks to the continued successful sales of the Pro-
Domo product and the KOWA user calculator, we en-
joyed a revenue growth of 4.4%.

In the SME and municipal segment, we recorded
a premium increase of 3.5%, and in the corporate in-
surance segment posted a growth of 10.9%.

Product development

Throughout 2017, product innovation effort
focused mainly on motor vehicle insurance to make
it more attractive for sales networks and external
brokerage partners, while maintaining their competi-
tiveness on the insurance market. In pricing, we had
10 take into account the new 8% levy, which from
January 1, 2017 applies to all new non-life insurance
except for MTPL. Therefore, we had to take it into
account in rates for some of the products in force for
2017,

In the auto-insurance segment we have sig-
nificantly changed the pricing policy to gradually in-
crease the profitability of products for this insurance
class. As in the MTPL, also in the comprehensive in-
surance, we launched a more equitable client pricing
project, where we mainly focused on individual as-
sessment of our clients’ claims history. At the same
time, we increased rates for certain types of deducti-
bles for comprehensive motor vehicle insurance. As
from November 1, due to adverse claim experience
in the MTPL segment we repeatedly increased pre-
mium rates for all vehicle categories. Towards the
end of the year, we analysed the CASCO insurance
segment, which resulted in changes to the method-
ology, changes in the coefficients for some types of
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deductibles and abolition of zero deductible.

In the property insurance class, we implemented
indexation of sums insured. After a number of years
of stagnation, we have adjusted our pricing tables
to reflect the rise in real estate prices, aligning real
estate valuations with actual market levels, thus
securing insurance protection for our clients in full,
without the risk of underinsurance.

A matter of course for the user comfort of in-
ternal and external intermediaries is the web-based
KOWA insurance calculator, enabling to create quotes
for MTPL products, Casco insurance, building/house-
hold insurance and corporate insurance for small
business owners called Moja firma (My Company).
In addition to premium calculation and issuing in-
surance policy KOWA allows insurance consultants
in a simplified form also the sending the insurance
policy directly to the company's production system,
eliminating the risk of late processing and securing
the correct transfer of data from the insurance policy
to the company's information system. To enhance
the user experience, this calculator also provides
archiving of open proposals, providing the insurance
advisers ability to return at any time to proposals in
progress.

The main task towards the end of 2017 was
the implementation of Directive 2016/97 of the Eu-
ropean Parliament and of the Council of January 20,
2016 on the insurance distribution (IDD), changes to
Act No. 186/2008 Coll,, on Financial Intermediation
and Financial Advice and on changes and amend-
ments to certain acts and amendments to Insurance
Act No. 39/2015 Coll, and amendments to certain
laws, which, inter alia, bring about the need to amend
the pre-contractual forms on important contractual
terms of the insurance policy to reflect the new IP-
IDs. We had to prepare new IPIDs and also update the
wording of insurance policies so that from February
23,2018 these were available to the intermediaries
of our insurance products.
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Likvidacia poistnych udalosti v nezivotnom
poisteni

KOMUNALNA poistoviia sa v priebehu roku
2017 zamerala najma na zvySovanie kvality a do-
stupnosti poskytovanych sluZieb klientom. Ciel'om
bolo zrychlit’ procesy, a tym skratit" dobu likvidacie
Skod nezivotného poistenia. Nemaly déraz bol klade-
ny na efektivnost’ a bezpecnost’ kaZdej casti proce-
su. VVzhl'adom na uvedené dolezité ciele pokracovala
poist'oviia v rozvijani a zdokonal'ovani inovacii zave-
denych v roku 2016.

Ide o rozbehnutt realizaciu projektu so servismi,
ktorého cielom je upevnenie pozicie poistovne na
trhu, zvysSenie kvality sluzieb nielen pre klientov, ale
aj partnerov - servisy. Na tento Ucel slGZi mozZnost’
komunikacie digitdlnou formou. Klienti v zvySenej
miere vyuzivaju moZznost’ nahlasenia a uplatnenia
si nahrady Skody prostrednictvom internetovej apli-
kacie a spolupracujlce servisy vyuZivaju na komuni-
kaciu s poist'oviiou a dorucenie dokladov ku Skodam
Webportal poist'ovne. Tym je zarucené skratenie ¢asu
v jednotlivych krokoch likvidaZného procesu.

\/ povinnom zmluvnom poistenibolo v roku 2017
hldsenych 24 554 poistnych udalosti, o predstavuje
narast o 3,5 % v porovnani s rokom 2016. Hlidsenych
Skdd na Celnych sklach z povinného zmluvného po-
istenia bolo 865, pricom v roku 2016 ich bolo 435,
\/ havarijnom poisteni bolo hladsenych 19 247 po-
istnych udalosti (ndrast o 7,9 % oproti roku 2016)
a Vv poistenf ostatného majetku a zodpovednosti 5
676 poistnych udalostf, o je narast 0 16,6 % v po-
rovnani s rokom 2016.

\/ povinnom zmluvnom poisteni bolo v roku

2017 vybavenych 23 110 poistnych udalosti (me-
dzirocny narast 2,6 %), v havarijnom poisteni 18 632

Zrychlenie vd'aka zavedeniu elektronizacie a au-
tomatizacie nastalo aj v oblasti likvidacie totalnych
Skdd na motorovych vozidlach s vyuzitim digitalne;
komunikdacie s internetovymi burzami a automaticky
zasielanou koreSpondenciou, ako aj v oblasti likvida-
cie $kdd formou rozpoctu.

Sluzba pre klientov Online ndhl'ad na skodu na
stranke poist'ovne, ktord umozriuje klientovi kedykol-
vek ziskat’ informdcie o stave spracovania jeho Sko-
dy, a to nielen v poisteni motorovych vozidiel, ale aj
v poisteni majetku a zodpovednosti, bola realizovana
eSte koncom roka 2016. V roku 2017 bola rozsire-
na o moznost’ zobrazenia konkrétnych chybajlcich
dokumentov potrebnych k likvidacii poistnej udalosti
a zaroven umozruje klientovi tieto dokumenty k jeho
Skode zaslat' do poistovne,

Sluzby poskytované klientovi v oblasti likvidacie
skod povaZzuje poistoviia v suctasnosti za klUcové,
priom je tu velky potencial na zvySenie automati-
zacie a efektivity.

V/ roku 2017 bolo hldsenych celkovo 49 477
poistnych udalosti. Index rastu je 1,07, ¢o znamena
narast poCtu hladsenych poistnych udalosti o 7 %
v porovnani s rokom 2016.

poistnych udalosti (medzirocny narast 3,3 %) a v po-
isteni ostatného majetku a zodpovednosti bolo vy-
bavenych 5 313 poistnych udalosti, ¢o predstavuje
narast 0 5,2 % v porovnani s rokom 2016. Celkova
vybavenost'bola v roku 2017 na trovni 70,70 %, pri-
¢om v roku 2016 bola na Urovni 72,68 %.

V/ sledovanom obdabi bolo hlasenych 3 244 po-
istnych udalosti z povinného zmluvného poistenia so
zahrani¢nym prvkom, z ktorych bolo vyplatené poist-
né plnenie v celkove] vyske 7,180 mil. eur, z toho na
Skodach na zdravi 0,996 mil. eur a Skodach na majet-
ku 6,184 mil. eur



«

Non-life Insurance Claims Settlement

During the year, our focus was mainly on in-
creasing the quality and availability of the services
provided to clients. The goal was to speed up proc-
esses, thereby shortening the time required to settle
non-life insurance claims. Particular emphasis was
placed on the efficiency and security of every phase
of the process. In view of these important objectives
we continued in developing and upgrading innova-
tions introduced in 2016.

This involves the ongoing project with service
and repair shops, aim of which is to strengthen the
company's position on the market, increase qual-
ity of service not only for clients but also partners
- service and repair shops. This process is supported
by digital communication. Clients are increasingly
taking advantage of the possibility to file claims via
internet application and participating repair shops
use our company Webportal to communicate with us
and to deliver claim-related documents. This ensures
a reduction of the time required for individual claim
handling process steps.

\/yvoj poctu hlasenych PU v obdobi rokov 2015 -2017
Number of reported claims in 2015 - 2017/

«

In the MTPL segment there were 24,554 claims
reported in 2017, representing an increase of 3.5%
compared to 2016. During the year 865 MTPL claims
were reported, involving damage to the windscreen,
in 2016 the number was 495. In the motor hull in-
surance segment, we recorded 19,246 claims (an in-
crease of 7.9% compared to 2016) and in other prop-
erty and liability insurance group we received 5,676
claims, which is an increase of 16.6% compared to
the 2016.

In the MTPL segment, throughout the vear
2017 we settled 23,110 claims (a year-to-year in-
crease of 2.6%), in the motor hull insurance segment
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Acceleration, assisted the introduction of digi-
tisation and automation, has also taken place in
the area of total damage to motor vehicles claims
processing through the use of digital communication
with online exchanges and automatically forwarded
correspondence, as well as in the area of claims han-
dling in the form of lump sum settlement.

Client service called Claim online tracking on the
company's website, allowing the customer to obtain
at any time information about the status of the
claim processing, covering not only motor vehicle in-
surance but also the property and liability insurance
was launched towards the end of 2016. In 2017, it
was expanded to display the specific missing docu-
ments required to settle the claim, while allowing the
client to send to his insurance company claim-related
documents.

We treat the claims-related services provided
to our clients as having key importance, with great
potential for automation increases and efficiency
improvement,

In 2017 we received a total of 49,477 claims.
The reported claims growth index is 1.07, represent-
ing an increase of reported claims by 7%, compared
t0 2016.

\/yvoj poctu vybavenych poistnych udalosti v rokoch 2015 -2017
The number of settled claims in 2015 - 2017

18,692 claims (a year-to-year increase of 3.3) and in
other property and liability insurance group we set-
tled 5,313 claims, which represents an increase of
5.2% compared to the 2016. The total claims settle-
ment level in 2017 was 70,70%, when in 2016 the
level was 72,68 %.

During this period, we received 3,244 MTPL
claims with an international element, from which
we paid out claims totalling EUR 7.180 million, com-
prising EUR 0.9396 million of health claims and EUR
6,184 million was paid in settling property damage
claims.
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Za rok 2017 bolo v oblasti neZivotného pois-
tenia vyplatené poistné plnenie v celkovej vyske
48,725 mil. eur, o znamena narast o 11 % oproti
roku 2016. Z toho v povinnom zmluvnom poiste-
ni bolo vyplatené poistné pinenie v celkovej vyske
26,126 mil. eur (medziro¢ny narast 6,5 %), v ha-
varijnom poisteni 19,321 mil. eur (medzirocny na-
rast 13 %) a v poisteni ostatného majetku a zodpo-
vednosti 3,278 mil. eur, ¢o predstavuje narast 0 45 %
oprotiroku 2016.

5.5 Zaistenie

Zaistna stratégia KOMUNALNE] poistovne sa
nemeni a predstavuje vyznamny stabilizacny faktor
spolocnosti. Zaistny program je zostaveny v sulade
s koncernovou stratégiou Vienna Insurance Group
s cielom obmedzit' riziko financnej straty a ochranit’
vlastné kapitalové zdroje.

\/ rdmci zaistenia sa kaZdorocne analyzuje para-
meter ekonomickej ziskovosti s prihliadnutim na op-
timalnu Strukturu jednotlivych zaistnych programov,
Z toho dbvodu boli v roku 2017 optimalizované za-
istné programy havarijného a majetkového poistenia.
Zaistné programy spifiaji vietky interné poZiadavky
skupiny Vienna Insurance Group a dlhodobo prispie-
vaju k stabilite a vyrovnanym hospodarskym vysled-
kom spolo¢nosti.

Stav RBNS rezerv bol v oblasti neZivotného po-
istenia ku koncu roka 2017 v objeme 35,499 mil. eur,
z toho v povinnom zmluvnom poisteni bol stav RBNS
rezerv v objeme 22,588 mil. eur, v havarijnom pois-
teni 5,594 mil. eur a v poisteni ostatného majetku
a zodpovednosti 7,317 mil. eur.

Zarok 2017 bolo v oblasti neZivotného poiste-
nia vybavenych celkovo 47 115 poistnych udalosti.
Index rastu je 1,032, Co znamena narast poctu vyba-
venych poistnych udalosti 0 3,2 % v porovnani s ro-
kom 2016.

Hlavnym obligatérnym partnerom Komunalnej
poist'ovne je skupinova zaist'ovia VIG Re a VIG Hol-
ding, prostrednictvom ktorych sa jednotlivé rizika re-
troceduju do skupinovych zaistnych programov.

V/ rdmci krytia prirodnych katastrof profituje KO-
MUNALNA poistoviia z vyhod skupinového zaistné-
ho programu, ktory zabezpeluje krytie aZz do vysky
250-rocnej kody a spiiia vietky poziadavky vyply-
vajuce z regulativneho ramca Solvency Il. Modelo-
vanie a umiestnenie tohto katastrofického krytia sa
uskutocCriuje v spolupraci s renomovanymi zaistnymi
maklérmi.

Spolo¢nost’ taktieZ spolupracuje s externymi
zaistnymi partnermi, ktorych finan¢na sila a rating
zaruCuju dostatoCnu garanciu plnenia si svojich za-
vdzkov vodi klientom v pripade neocakavanych sko-
dovych udalosti individudlneho, frekvencného alebo
katastrofického charakteru,



«

In 2017 we paid out in the non-life insurance
claims totalling EUR 48.725 million, which is an in-
crease of 11% compared to 2016. Of this the MTPL
claims totalled EUR 26.126 million (a year-to-year
increase of 6.5%), in motor hull insurance segment
EUR 19.321 million (a year-to-year increase of 13%)
and in other property and liability insurance EUR
3.278 million, which represents an increase of 45%
compared to 2016.

Porovnanie podielov jednotlivych produktovych skupin na celkovom pocte hlasenych poistnych udalosti v roku 2017
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The non-life insurance RBNS reserves balance
attheendof 2017 was EUR 35.4399 million, of which
the MTPL RBNS reserves balance was EUR 22.588
million, motor hull insurance EUR 5.594 million and
in other property and liability insurance group EUR
7.317 million,

In 2017 we settled a total of 47,115 non-life
insurance claims. The growth index is 1.032, which
represents an increase of settled reported claims by
3.2%, compared to 2016.

Representation of individual product groups in the total number of reported claims in 201/

«

5.5 Reinsurance

Reinsurance  strategy  of ~ KOMUNALNA
poistovia remains unchanged and represents im-
portant stabilizing factor for the company. The re-
insurance program is set up in accordance with the
corporate strategy of the Vienna Insurance Group in
order to limit the risk of financial losses and protect
Own capital resources.

As part of the reinsurance, the economic prof-
itability parameter is analysed annually, taking into
account the optimal structure of individual reinsur-
ance programs. As a result, insurance and accident
insurance programs were optimized in 2017. The
reinsurance programs meet all the internal require-
ments of the Vienna Insurance Group and contribute
10 the stable and balanced economic performance of
the company over the long term.

Podiel produktovych skupin na zmene stavu RBNS rezervy k 31.12. 2017
The share of product groups in the change of the RENS balance as of 31. 12, 2017

The main partner of KOMUNALNA poistovia is
the group reinsurance company VIG Re and VIG Hold-
ing, through which the individual risks are retroceded
0 group reinsurance programs.

As part of natural disasters cover the
KOMUNALNA poist'oviia draws on the group reinsur-
ance programme benefits, which provides coverage
of up to 250-year record losses and also meets all
requirements stipulated in the Solvency Il regulatory
framework. The modelling and placement of this
disaster coverage is carried out in co-operation with
renowned reinsurance brokers.

The company also co-operates with external re-
insurance partners whose financial strength and rat-
ing guarantee sufficient warranty of meeting their
client obligations in case of unexpected, individual,
frequency or catastrophic damage events.
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5.6 Ludské zdroje

Persondlne obsadenie firmy, angaZovanost’
zamestnancov, ich iniciativny pristup k praci, lojalita
a reSpekt k cielom spolo¢nosti vplyva nielen na kli-
enta, ale aj na dobré pracovné prostredie a vztiahy
medzi zamestnancami. V priebehu roka 2017 sme
sa preto v oblasti fudskych zdrojov sustred'ovali na
zvySovanie Urovne poziadaviek na pracovné pozicie
na vsetkych organizacnych stuprioch spolocnosti, o
viedlo k dosahovaniu stanovenych vysledkov.

K'31.12.2017 v spolonosti pracovalo 443 za-
mestnancov, z toho 203 obchodnikov a 42 zamest-
nancov pre vybrané back-office ¢innosti na ¢iastocny
pracovny Uvdzok. Na manazérskych poziciach (ria-
ditel, resp. Clen predstavenstva) posobilo 29 0sdb,
ztoho 10 Zien, ¢o tvoriich 34 %-né zastlpenie v ma-
nazmente spolocnosti. Priemerny prepocitany pocet
zamestnancov roku 2017 bol 411.

Vzdelavanie
Spolotnost’ vyrazne podporuje budovanie firem-

nej znacky a identifikaciu zamestnancov so svojim

Zamestnanecké benefity

Poskytovanim zamestnaneckych benefitov ako
formy motivacie zamestnancov spolocnost’ prispieva
k zlepSovaniu vnutrofiremnej komunikacie, podpore
lojality zamestnancov a k rozvijaniu produktivnych
vzt'ahov v pracovnom procese.

KOMUNALNA poistoviia kaZdorotne tvorf so-
cidlny fond nad rdmec stanoveny zakonnymi povin-
nostami. V roku 2017 boli prostriedky zo socidlneho
fondu vyuZité formou prispevku na stravovanie a po-
skytovanie financnych odmien pri Zivotnych a pra-
covnych jubiledch zamestnancov.

zamestnavatel'om, preto réznymi formami podporuje
profesionalny a osobnostny rozvoj pracovnikov. Pre
svojich zamestnancov organizujeme periodické a od-
borné vzdeldvanie so zameranim na neustale skvalit-
novanie sluzieb a komunikacie s klientmi, Tréningové
a rozvojové aktivity boli v roku 2017 realizované:

= interne - vlastnymi zamestnancami,
= prostrednictvom e-learningu,
= yyuzitim externej koucingove] spolo¢nosti,

= prostrednictvom workshopov na medzinarodnej
aj lokalnej Urovni.

\/ oblasti rozvoja a vzdelavania obchodnej sluz-
by sme pokraCovali v realizacii koncepcie, ktord sa
osvedCila v predchadzajlcich rokoch so zameranim
na strategické produkty, komunikdciu so zakaznik-
mi a predajny cyklus, Podla aktudlnych potrieb sme
priebeZne realizovali produktové Skolenia pre vSetky
odbytové siete, s vyraznym posobenim pre maklérske
spolo¢nosti, tieZ Skolenia pre obchodnu sluzbu vyply-
vajuce z aktudlnej legislativy. Prostrednictvom ex-
ternej koucingove] spolocnosti bola realizovana séria
Skoleni manazérskych zrucnosti pre riadiacich pra-
covnikov obchodnej sluzby so zameranim na nabor,
vyber, adaptaciu a koucing zamestnancov obchodnej
sluzby a externych spolupracovnikov.

Spolotnost’ poskytuje dalSie zamestnanecké
vyhody vo forme financnych, aj nefinancnych bene-
fitov:
= prispevky na doplnkové dochodkové sporenie
= platené volno vybranym skupindm

zamestnancov nad povinny narok

= podpora pri krdtkodobej praceneschopnosti
a odchode do dochodku



5.6 Human Resources

The company personnel, employee engagement,
their proactive approach to work, loyalty and respect
to the company objectives has an effect not only the
client but also on good working environment and re-
lationships between staff. Therefore, in the human
resources area, we concentrated during 2017 on
increasing the level of requirements for positions at
all organizational levels of the company, which led to
the achievement of the set targets.

As of 31. 12. 2017 the company had a total
of 443 employees, including 203 sales agents and
42 employees in selected back-office activities on
a part-time basis. The managerial positions (director,
or Board member) were held by 29 staff, including 10
women, which constitutes a 34% representation in
company's management. Average full-time equiva-
lent headcount in 2017 was 411 employees.

\ekova Struktlra zamestnancov k 31.12. 2017
Age structure of employees as of 31. 12, 201/

22-30

31-40
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Education

The company strongly supports the building of
a brand and identification of employees with their
employer, thus building various forms of profes-
sional and personal development of employees. For
our employees, we organise regular and specialised
trainings focused on improving services and commu-
nication with clients. In 2017, the training and devel-
opment activities were carried out:

= internally - by our own employees,
= through e-learning,
= cooperation with external coaching company,

= through workshops conducted at international
and local levels.

In 2017, as part of the company sales people
training we continued in implementation of the con-
cept, which has proved itself in the previous period,
with focus on strategic products, communication
with customers and the sales cycle,

We continued to conduct product update train-
ings for all sales networks, with strong emphasis on
brokerage companies, and the training for sales peo-
ple resulting from current legislation. Through the
external coaching company, a series of managerial
skills training for sales managers was carried out, fo-
cusing on the recruitment, selection, adaptation and
coaching of sales staff and external collaborators.

\/zdelanostna Struktlra zamestnancov k 31.12. 2017
Employee education structure as of 31. 12, 2017

W 41-50

W 51-60

Employee Benefits

By providing employee benefits as a form of
staff incentive, the company contributes to improve-
ment in internal communication, fostering employee
loyalty and to the development of productive rela-
tionships at workplace.

Every vear, KOMUNALNA poist'oviia allocates to
a social fund beyond the legal requirements. In 2017
the funds from the social fund were used in the form
of contribution towards the meal allowance and for
financial rewards, recognising personal and working
anniversaries of our employees.

SS bez maturity
High school w/o certificate

SS s maturitou
High school with certificate

S
University

The company also offers other types of em-
ployee benefits in the form of financial, as well as
non-financial benefits:

= supplementary retirement saving scheme
contributions

= paid days off for selected employee groups
beyond the mandatory entitlement

= support in case of short-term inability to work
and when retiring from the company
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5.7 Marketingova komunikacia

KIG€ovymi cielmi KOMUNALNE] poistovne v ob-
lasti marketingovej komunikacie a Public Relations
boli aj v roku 2017 budovanie reputacie, posilfiova-
nie znalosti znacky, rozvijanie vzt'ahov s kl'icovymi
cielovymi skupinami a podpora predaja. Pokracovali
sme v aktivitdch zameranych na rozvoj komunikacie
so zamestnancami nasej spolo¢nosti i so zakaznikmi,
spolupracu s predstavitelmi miest a obci Slovenska
a ich stavovskou organizaciou ZMOS, na transparent-
nd, partnerskd a odbornd komunikaciu s predstavi-
tel'mi regulacnych instittcii - predovSetkym Narodnej
banky Slovenska a dalSimi Gcastnikmi poist'ovacieho
trhu, ako aj v UspesSnych CSR aktivitach.

Interna komunikacia
Desiatky zamestnancov KOMUNALNE] poist'ov-

ne v nej pracuju prakticky od jej vzniku a reprezentuju
historick( pamat’, stabilitu a dlhorotné know-how,
ktoré poist'ovia za 25 rokov svojej existencie kumu-
lovala. Aj preto je cast’ internej komunikacie zamera-
na na ocenovanie lojality dihorocnych zamestnancov
a rozvijanie pozitivneho vzt'ahu vSetkych zamest-

nancov k spolocnosti a sebe navzajom.

Pokracovali sme vo vydavani zamestnaneckého
Casopisu Kompas a do tvorby jeho obsahu sme sa
usilovali zapojit' aj zamestnancov. V roku 2017 sme
publikovali Styri vydania a k poslednému ¢islu sme
opatovne pribalili symbolicky vianocny darcek.

Tradicnym nastrojom internej komunikacie zo-
stali v roku 2017 napriklad i Sportové hry KOMUNAL-
NE| poist'ovne ¢i oceriovanie najlepsich zamestnan-
cov poist'ovne.

V' rdmci internej komunikdcie boli ad hoc
prostrednictvom emailu distribuované aktualne in-
formécie a pokracovali sme tieZ v osobnych navste-
vach pobociek predstavitelmi vedenia.

Externd komunikacia

Externd komunikacia, vratane komunikacie
prostrednictvom tradi¢nych a socialnych médii, bola
v roku 2017 zamerand na posilfiovanie znalosti
znatky KOMUNALNEJ poistovne, budovanie vztahu
s existujicimi a potencidlnymi klientmi a podporu
predaja.

Takmer pocas celého roka prebiehala PR kam-
pan na podporu predaja detského Zivotného poiste-

nia Provital JUNIOR. Cielom kampane bolo upriamit’

pozornost’ cielovych skupin na detské poistenie, ko-
munikovanie kl'i€ovych benefitov a zvySenie predaja
produktu. Kampan zarover smerovala oslovenych na
obchodné miesta poist'ovne, resp. na web stranku
a infolinku. Stcast'ou kampane bol reprezentativny
prieskum, ktorého vysledky boli prezentované na
stretnuti s novinarmi koncom augusta. Stretnutie

generovalo nielen spontannu publicitu, ale aj zvyse-
ny zaujem rodicov o detské poistenie pred zaCiatkom
Skolského roka. \V septembri sme zaznamenali naj-
vysSi percentudlny narast predaja detského pois-
tenia. Kampan mala aj edukativny rozmer v podobe
infokartitiek s ndvodmi na poskytnutie prvej pomoci
pri zraneniach, ktoré najcastejSie hrozia det'om. Od-
bornym garantom bol prezident Slovenského Cerve-
ného kriza.

V/ roku 2017 sme pokracovali v UspeSnom bu-
dovani komunity fandsikov na facebookovom profi-
le KOMUNALNE] poistovne, kde ich potet vzrastol
0 24 %. Najvyssi percentudlny narast sme zazname-
nali v skupine Zien vo veku 25 - 44 rokov, ¢o sUvisi
s kampanou na produkt Provital JUNIOR. V porovnani
s rokom 2016 sa zvysil aj organicky dosah prispevkov
0 22 %. Facebookovy profil KOMUNALNE] poistovne
sa darf budovat’ aj ako interaktivny kanal na komuni-
kdciu so zakaznikmi — nastroj Customer Care,

Traditnym komunikacnym kanalom so zakaz-
nikmi je Zakaznicka linka KOMUNALNE) poistovne,
\/ roku 2017 sa nam podarilo vybavit takmer 52 000
telefonickych a viac ako 26 000 e-mailovych podne-
tov od nasich zakaznikov.

Budovanie znacky

\/ oblasti posilfovania znalosti znatky sme
v roku 2017 zopakovali GspeSny koncept Velké hald
z dielne reklamnej agentdry MUW Saatchi & Saatchi.
Jej klti€ovymi posolstvom zostalo tvrdenie, Ze pois-
tenie méZze pomoct’ zmiernit' nasledky mensej, ale aj
vacsej poistnej udalosti,

V/ ramci brand buildingu sme pokracovali v sys-
tematickej praci na vizibilite nasej znacky a stlade
s korporatnym brandingom. Tradi¢nou sucast'ou bu-
dovania znacky boli aj v roku 2017 produktové inzer-
cie a pritomnost’ vizualov KOMUNALNE] poistovne
na podujatiach, ktoré sme podporili.

Komunikacia s kl'iovymi ciel'ovymi
skupinami

KOMUNALNA poistoviia systematicky rozvija
svoje strategické partnerstvo so ZdruZenim miest
a obdi Slovenska (ZMQS). S naSimi partnermi - pri-
matormi a starostami - komunikujeme v rdmci osob-
nych stretnutf, poas zasadnuti organov ZMOS, ale gj
prostrednictvom Specializovaného periodika Obecné
noviny.

\/ roku 2017 sme pokracovali v komunikacii s na-
sSimi obchodnymi partnermi, a to tak pri formalnych
a obchodnych, ako aj neformalnych prileZitostiach.
Prikladom je uzZ 6. rocnik GspeSného tenisového tur-
naja KOMUNALNE| poistovne, Stast'ou komunika-
cie s kltiCovymi cielovymi skupinami je aj participacia
predstavitelov KOMUNALNE] poistovne na préci Slo-
venskej asociacie poist'ovni a jej odbornych komisif.



5.7 Marketing communication

Key marketing communication and public rela-
tions objectives of KOMUNALNA poist'oviia in 2017
were the focus on reputation building, strengthen-
ing brand awareness, fostering relationships with
key target groups and sales support. We continued
our activities aimed at developing communication
with our employees and with our customers, work-
ing with representatives of towns and municipalities
in Slovakia and their professional organization ZMOS,
transparent, partnership and professional communi-
cation with representatives of regulatory institu-
tions - especially the National Bank of Slovakia and
other participants in the insurance market, as well as
in successful CSR activities.

Internal communication

Dozens of our employees have been with the
company since its foundation and represent the his-
torical memory, stability and long-term know-how,
that the company has accumulated over its 25 years
of existence. This is also why part of internal com-
munication is aimed at recognising the loyalty of
long-term employees and developing the pasitive
relationship of all employees towards the company
and each other.

We continued to publish the Kompas magazine
and worked hard to engage also our colleagues in
the content-building effort. We published four issues
in 2017 with the fourth issue containing tradition-
ally a symbalic Christmas gift.

Traditional instrument of internal communica-
tion remained in 2017, for example, the company
Sports Games or the recognition of the best com-
pany employees,

As part of internal communication via e-mail we
disseminated ad hoc up-to-date information and we
also continued with personal visits of branch offices
by the management.

External communication

External communication, including communica-
tion via traditional and social media was aimed dur-
ing 2017 at enhancing the company brand aware-
ness, building relationship with existing and potential
clients and promoting sales.

Almost throughout the whole year a PR cam-
paign was conducted to support the sale of life in-
surance for minors Provital JUNIOR. The objective of
the campaign was to focus the attention of target
groups on child insurance, communicate key benefits,
and increase product sales. At the same time, the
campaign directed prospects to the company's branch
offices or the website and Infoline. The campaign in-
cluded a representative survey, the results of which

5| Management Report 2016

were presented at a meeting with journalists held at
the end of August. The meeting generated not only
spontaneous publicity but also increased parental
interest in child insurance before the beginning of
the school year. In September, we recorded the high-
est percentage increase in child insurance sales. The
campaign also had an educational dimension in the
form of info cards with first aid instructions for the
most common children injuries. In terms of expertise,
the whole programme was conducted under the aus-
pices of the Slovak Red Cross president.

In 2017 we continued successfully to grow
our KOMUNALNA poist'oviia Facebook profile fan
community. The highest percentage increase was
recorded among women 25-44 age group, which is
associated with the Provital JUNIOR campaign. Com-
pared to 2016, the organic content of contributions
increased by 22%. The company's Facebook profile
is also being built as an interactive channel for cus-
tomer communication - the Customer Care tool.

Traditional communication channel with cus-
tomers is the company Customer Hotline. In 2017,
we handled nearly 52,000 telephone calls and more
than 26,000 e-mails from our customers,

Brand building

As part of our brand awareness effort we re-
peated in 2017 the successful "Velké hald” concept
developed by advertising agency MUW Saatchi &
Saatchi. Its key message remained the assertion that
insurance can help mitigate the consequences of
a smaller but also bigger insurance claim.

We have continued in our systematic work on
brand visibility and in line with corporate branding.
Traditional part of brand building in 2017 were prod-
uct advertisements and the presence of KOMUNAL-
NA poist'ovia at the events we supported.

Communication with key target groups

KOMUNALNA poistoviia systematically devel-
ops its strategic partnership with the Association
of Towns and Municipalities of Slovakia (ZMOS). We
communicate with our partners - city mayors and
magistrates - during discussions in person, meet-
ings of ZMOS bodies, but also through a specialized
magazine called Municipal Newspaper.

In 2017, we continued to communicate with our
business partners, both on formal and business as
well as informal occasions. An example is already the
6th vear of the successful KOMUNALNA poistoviia
tennis tournament. Part of communication with key
target groups is also the participation of KOMUNAL-
NA poist'oviia representatives in the work of the
Slovak Insurance Association and its expert commis-
sions,
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Spolocenska zodpovednost’

Podpora deti a mladych ludi zostala v centre
aktivit KOMUNALNE] poistovne v oblasti spolocen-
skej zodpovednosti aj v roku 2017. UZ treti rok sme
boli partnerom programu Komunita priatel'ska detom
a mladym lud'om, ktory realizujeme v spolupraci so
ZMOS a Nadaciou pre deti Slovenska. Ciel'om progra-
mu je budovanie takych komunit, ktoré zohladnuju
potreby detf a mladych l'udi a umoZriujd im spolupo-
dielat’ sa na planovani a realizacii aktivit v komunite.

KOMUNALNA poistoviia rozvijala svoje part-
nerstvo s mestami a obcami na Slovensku nielen
prostrednictvom krytia mestského a obecného ma-
jetku, ale aj podporou Sportovych, kulttrnych ¢i spolo-
Censkych podujati v jednotlivych komunitach. V roku
2017 sme financne podporili 155 takychto podujati.

\/ spolupraci so ZMOS sme pokracovali aj v ramci
projektu Oskar bez bariér. Ten ocefiuje také iniciativy
miest a obci, ktoré ulahcuju a skvalithuju Zivot nasim
hendikepovanym spoluobcanom.

Do aktivit spolocenskej zodpovednosti sa osob-
ne zapajili aj zamestnanci KOMUNALNE) poist'ovne.
V/ ramci tzv. Dnf socialnych aktivit navstivili a obdaro-
vali tisicku deti v detskych domovoch a seniorov v do-
movoch socidlnych sluzieb v celkovo 6smich mestach
a abciach v rdmci celého Slovenska.

5.8 Informacné technolégie

V roku 2017 KOMUNALNA poistoviia pokraco-
vala v oblasti informanych technoldgii v napifiani
strategickych cielov spolocnosti zintenziviiovanim
podpory obchodnych ginnosti a vnUtropodnikovych
procesov so zameranim sa na zvySovanie kvality
poskytovanych sluzieb a komfortu zakaznikov. \/ ob-
lasti informacnych technoldgii poist'ovni skupiny
Vienna Insurance Group na Slovensku sa nad‘alej po-
kracuje vo funk¢nom spolo¢nom back-office spoloc-
nost{ KOOPERATIVA a KOMUNALNA poistoviia. Obe
poist'ovne vyuZivaju sluzby jedného datového centra
a poistno-technického systému centralne udrziava-
ného a vyvijaného jednym timom pracovnikov v pois-
t'ovni KOOPERATIVA, Co poskytuje synergické efekty
pri implementacii novych funkcnosti.

V/ roku 2017 bol spusteny viacrocny projekt mo-
dernizacie hlavného poistno-technického systému
ako podprojekt skupinového projektu KING. Projekt
ma za Ulohu zrealizovat komplexni vymenu systému
postaveného na dnes uZ zastaranych technoldgiach
jeho preklopenim do Standardnej modernej architek-
tdry a zosuladit' jeho moZnosti s modernymi trendmi
a potrebami.

Digitalizacia obchodnych procesov bola v prie-
behuroka 2017 podporend pokraCovanim nastolené-
ho trendu rozvoja digitalneho predaja produktov for-
mou implementacie online produktovych kalkulaciek
s tvorbou digitalnej dokumentacie a automatickym
importom do poistno-technického systému.

V/ slvislosti s optimalizaciou pracovnych pod-
mienok a nakladov bol v priebehu roku 2017 nad'alej
rozSirovany Document management system (DMS)
a automatizované procesy pre digitalizaciu poistno-
technickej dokumentacie.

\/ oblasti zniZovania rizik bol na zvy3Senie infor-
macnej bezpecnasti realizovany projekt na riadenie
identit (Identity management). Na zlepSenie preven-
cie pred podvodmi bol realizovany projekt skupinové-
ho riesenia Fraud management, ktory sa v poslednom
kvartdli roka odovzdal do pilotnej prevadzky.

\/ oblasti hardvérovej infrastruktiry sme po-
kraCovali v stratégii riadenia Zivotného cyklu in-
frastruktdry investiciami do modernizacie a obnovy
serverovej infrastruktury, datovych UloZisk, siet'ovej
a bezpelnostnej infraStruktury, ¢im je zabezpecend
minimalizacia prevadzkovych rizik, kapacitné pozia-
davky digitalizacie procesov, ako aj ochrana voci ky-
bernetickym hrozbam.

5.9 Prevadzka poistenia

V roku 2017 pokraovalo na Useku prevadzky
zlepSovanie sluZieb pre klientov a zefektiviovanie
podpornej ¢innosti pre ostatné Gtvary spolo¢nos-
ti prostrednictvom rozSirovania moznosti DMS pre
spracovanie dokumentov agendy neZivotného po-
istenia. Okrem zavedeného bezpapierového spra-
covania poistnych zmldv v definovanych procesoch
spracovania dokumentov bolo spustené centralne
evidovanie a digitalizacia zakaznickej koreSpondencie
s elektronickym importom do DMS a naslednym au-
tomatickym priradenim spracovatelov. Zavedenie
centralizovaného spracovania doSlych dokumentov
agendy neZivotného poistenia znamenalo prinos
v oblasti efektivnosti spracovania koreSpondencie
obchodnych pripadov a taktieZ zvySenej bezpecnosti
dokumentov.

V uplynulom roku pokracovala digitalizacia a pre-
sun spravy papierovych dokumentov z regionalnych
centier prevadzky na centralne UloZisko. Digitalizacia
papierovych dokumentov bola vykondvana pre dlho-
dobo platné dokumenty v rdmci spracovania a spravy
agendy nezivotného poistenia. Ku koncu roku 2017
prebiehalianalyzy na pripravovanu digitalizaciu agen-
dy neZivotného poistenia v roku 2018,



Corporate social responsibility

Support for children and young people remained
at the heart of the company's social responsibility
activities in 2017. For a third year, we've been a part-
ner of a program called “Community friendly to chil-
dren and young people’, which we run in partnership
with ZMOS and the Foundation for Children of Slova-
kia. The program aims to build communities that take
into account the needs of children and young people
and allow them to participate in the planning and im-
plementation of community activities.

KOMUNALNA poistoviia has been develop-
ing its partnership with towns and municipalities in
Slovakia not only by covering municipal and general
property, but also by supporting sport, cultural and
social events in individual communities. In 2017 we
provided financial support to more than 155 such
events.

In cooperation with ZMOS, we also continued
with Oskar without barriers project. The programme
recognises and commends the initiatives of towns
and municipalities that facilitate and improve the
lives of our handicapped fellow citizens.

KOMUNALNA poist'oviia employees have also
joined the company’'s social responsibility activities.
Under the so-called “Social Activity Days” they vis-
ited and presented gifts to thousands of children in
children's homes and seniors in social services homes
in eight towns and villages across Slovakia.

58 IT

In 2017 the KOMUNALNA poist'oviia continued
in its effort towards attaining the company's strate-
gic objective by intensifying support for sales and
internal processes, with a focus on improving quality
of delivered services and customer comfort. In the
IT, the work of Vienna Insurance Group companies
in Slovakia work continues on a functional common
back-office for KOOPERATIVA and KOMUNALNA
poist'ovia. Both insurers utilise services of one data
centre and actuarial system centrally maintained and
developed by one team in KOOPERATIVA, providing
synergy effects when implementing new functional-
ity.

In 2017, a multi-year project to upgrade the
main actuarial system was launched as a subproject
of the group KING project. The project aims to deliver
a comprehensive replacement of the system based
on the outdated technologies by migrating it into
a standard modern architecture and aligning its po-
tential with modern trends and needs.
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The digitization of business processes was sup-
ported during 2017 by continuation of the ongoing
development trend of digital product sales through
implementation of online product calculators with
the creation of digital documentation and automatic
import into the actuarial system.

In relation to the optimisation of working con-
ditions and costs during the course of the year we
further expanded Document Management System
(DMS) and automated processes for digitizing actu-
arial documentation.

In the risk reduction effort, an Identity Manage-
ment project was implemented in order to increase IT
security. To improve fraud prevention, a Group Fraud
Management project was implemented, which was
handed over for pilot operation in the last quarter of
the year,

In terms of hardware infrastructure, we contin-
ued with the infrastructure lifecycle management
strategy in the form of investments in the upgrad-
ing and replacement of server infrastructure, data
repositories, network and security infrastructure to
ensure minimization of operational risks, capacity
requirements for process digitization and protection
against cyber threats.

5.9 Insurance Administration

In 2017, the department continued to improve
customer service and streamline support for other
company departments by expanding the DMS's
capabilities to process non-life insurance policy
documents. In addition to the established paperless
processing of insurance policies in defined document
processing workflow, a centralized registration and
digitization of customer correspondence with elec-
tronic import into DMS and subsequent automatic
assignment of processors were launched. The intro-
duction of centralized processing of incoming non-
life insurance agenda documents has contributed
to the effectiveness of business correspondence
processing, as well as increased document security.

During the course of the year we continued with
the digitisation and a transfer of the paper document
management from regional centres to one central
repository. Digitization of paper documents involved
long-term documents applicable to the processing
and management of non-life insurance agenda. At
the end of 2017, analysis was carried out of the up-
coming digitisation of the non-life insurance agenda
in2018.
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5.10 Kontrolna ¢innost’

Utvar vnitorného auditu vykonava svoju ¢innost’
v sllade so Zakonom ¢.39/2015 Z. z. 0 poist'ovnictve
a0 zmene a doplneni niektorych zakonov v zneni ne-
skor$ich predpisov a stanovami spolo¢nosti. Cinnost’
Utvaru vnutorného auditu predstavuje nezavisld, ob-
jektivnu a konzultacnu ¢innost’ zameranu na pridanie
kvalitativnej hodnoty a zlepsenie procesov v Spo-
lo€nosti, za Ucelom spinenia cielov poist'ovne pros-
trednictvom systematického metodického pristupu
k hodnoteniu a zlepSovaniu efektivnosti rizikového
manazmentu, kontrolnych a riadiacich procesov.

Utvar vnitorného auditu vykondva svoju ¢in-
nost’ na zaklade a v sulade s Planom ¢innosti Utvaru
vnutorného auditu na dany rok, ktory je kazdorocne
vopred schvaleny predstavenstvom spolo¢nosti a na-
sledne predkladany do Narodnej banky Slovenska.

\/ priebehu roka 2017 vykonal Utvar vnitorného
auditu Sest’ auditov podla schvaleného obsahového
a Casového planu. Audity boli zamerané na procesy
v kl'i€ovych oblastiach fungovania poist'ovne, najma
v oblasti likvidacie poistnych udalosti, pohladavok,
prevadzky, upisovania rizik a systému spravy a riade-
nia podla Solvency Il Na zaklade tychto auditov boli
navrhnuté a uvedené do praxe viaceré opatrenia.

5.11 Riadenie rizik

KOMUNALNA poistoviia je prirodzene vysta-
vovana roznym typom rizik na zaklade svojich pois-
tovacich aktivit. Riziko, ktoré mbze mat’ vyznamny
negativny dopad na financnu situaciu firmy alebo jej
vysledky, je povaZované za vyznamné. Spolo¢nost’
zaraduje rizika do 10 kategorif a pristupuje zodpo-
vedne a obozretne k riadeniu vSetkych rizk, ktorym
je vystavend, monitoruje ich, zniZuje alebo Uplne eli-
minuje.

Trhové riziko

Trhové riziko je riziko straty alebo nepriaznivej
zmeny vo financnej situdcii, priamo alebo nepriamo
vyplyvajlcej z kolisania Urovne a volatility trhovych
cien aktiv, zavazkov a financnych nastrojov.

Expozicia voci trhovym rizikdm je rézna pre jed-
notlivé hlavné poistné druhy spolo¢nosti - Zivotné
a neZivotné poistenie, o je zohl'adnené aj v tom, Ze
spolocnost’ riadi financné investicie pre tieto druhy
oddelene, pritom v Zivotnom poisteni st d'alej odde-
lené aj financné investicie, ktoré sa tykaju investic-
ného Zivotného poistenia.

Spolo¢nost’ je vystavend najma rizikam, ktoré
sUvisia s investovanim do dlhopisov. Spolo¢nost’ in-
vestuje z velkej ¢asti do Statnych dihopisov a pod-
nikovych dlhopisov, ktoré su v investi¢nom pasme.
Alokacia do financnych inStrumentov je stabilng, ne-
podlieha vyznamnym zmenam.

Trhové rizikd zahrnuté v rizikove] mape pre Stan-
dardny vzorec sU: riziko Urokovych sadzieb, akciové
riziko, riziko nehnutelnosti, riziko kreditného rozpatia,
menoveé riziko a riziko koncentracie.

Zivotné upisovacie riziko

Zivotné upisovacie riziko je definované spoloc-
nost'ou ako riziko straty alebo nepriaznivej zmeny
hodnoty poistnych zadvazkov v dbsledku neprimera-
nych predpokladov v stanoveni cien a rezerv. Medzi
Zivotné upisovacie riziko spolo¢nost’ radi riziko amrt-
nosti, dinovekosti, riziko invalidity a chorobnosti, rizi-
ko zaniku, riziko Zivotnych nakladov, riziko revizie, Zi-
votné riziko katastrofy a koncentracné Zivotné riziko.

Zivotné upisovacie rizikd zahrnuté v rizikove]
mape pre Standardny vzorec sU: Zivotné riziko Umrt-
nosti, Zivotné riziko dihovekosti, zZivotné riziko inva-
lidity a morbidity, riziko Zivotnych nakladov, Zivotné
riziko revizie, Zivotné riziko zaniku zmluvy, Zivotné
riziko katastrofy, Zivotné riziko koncentracie.

NeZivotné upisovacie riziko

Upisovacie neZivotné riziko vychadza zo za-
vdzkov nezivotného poistenia a zaistnych zavdzkov
v sUvislosti s rizikami a procesmi vo vedeni spolo¢-
nosti. Medzi hlavné rizika patria riziko neZivotného
poistného arezerv, nezivotnériziko zaniku, nezivotné
riziko katastrofy a neZivotné riziko koncentracie.

Spolo¢nost’ vyhodnocuje neZivotné riziko po-
mocou Ciasto¢ného vnitorného modelu ariSE (PIM),
ktory bol schvaleny s platnost'ou od 1. januara 2016.
Schvélenie modelu bolo podmienené planom na-
pravnych opatreni. VVSetkych 15 bodov z tohto pla-
nu relevantnych pre Slovensko bolo vyrieSenych do
30.6.2016.

V roku 2017 Enterprise Risk Management spo-
lo¢nosti VIG, ako vlastnika modelu, vykonal zmeny
Udrzby a korekcie v ariSE, ktoré ovplyvnili jednotlivé
spolocnosti pouzivajlice PIM. Vzhladom na fakt, ze
doslo k vyznamnej zmene modelu, muselo opdtovne
ddjst'k schval'ovaciemu procesu ciastocného vnutor-
ného modelu. Formalne schvalenie zmeny modelu
bolo udelené do konca roka 2017 s napravnymi plan-
mi, ktoré musia byt vyriesené do konca juna 2018.



5.10 Internal Audit

Our Internal audit section carries out its activi-
ties in accordance with the Law No.39 / 2015 Coll.
on insurance and on amendments to certain laws, as
amended, and the company’s Articles of Association.

The operation of the internal audit is an inde-
pendent, objective and consulting activity, designed
t0 add value and deliver qualitative improvement of
company processes, in order to meet the company's
objectives through a systematic, disciplined approach
10 evaluation and improvement of the effectiveness
of risk management, control and governance proc-
esses.

The Internal audit operates on the basis of and
in accordance with the internal audit action plan for
the year, which is annually approved in advance by
the Managing Board and then submitted to the Na-
tional Bank of Slovakia.

During the course of 2017 the internal audit
section conducted six audits in accordance with ap-
proved content and timing. The audits focused on
the processes in key areas of the company opera-
tion, particularly in the area of claims processing, ac-
counts receivable, insurance administration, under-
writing and the corporate governance system under
Solvency Il. Based on these audits several measures
were designed and put into practice.

5.11 Risk Management

Due to the nature of its insurance activities,
KOMUNALNA poist'oviia is naturally exposed to vari-
ous types of risks. Risk that can have a significant
negative impact on the company's financial situa-
tion or its results, is considered to be significant. The
company classifies these risks into 10 categories
and adopts a cautious and prudent approach to the
management of all risks to which it is exposed and
it monitors, mitigates or completely eliminates the
risks.

Market risk

Market risk is the risk of loss or adverse change
in the financial position, directly or indirectly resulting
from fluctuations in the level and volatility of market
prices of assets, liabilities and financial instruments,

Exposure to market risks is different for the indi-
vidual major insurance lines of the company - life and
non-life insurance, which is also reflected in the fact
that the company manages financial investments for
these lines separately, with financial investments for
investment life insurance products being segregated
further,

5| Management Report 2016

The company is particularly exposed to risks
associated with investing in bonds. The company
invests to a large extent in government bonds and
investment-grade corporate bonds. Allocations to
financial instruments are stable, not subject to sig-
nificant changes.

Market risks included in the risk map for the
standard formula are: interest rate risk, equity risk,
property risk, credit spread risk, currency risk and
concentration risk.

Life underwriting risk

Life underwriting risk is defined by the company
as the risk of loss or adverse change in the value of
insurance liabilities due to unreasonable assump-
tions about price and reserve pricing. Life underwrit-
ing risk is a risk of mortality, longevity risk, disability
and morbidity risk, risk of expiry, life expenses risk,
life review risk, life disaster risk and concentration
life risk.

The life underwriting risks included in the risk
map for the standard formula are: life mortality risk,
life longevity risk, life risk of disability and morbidity,
expenses life risk, life revision risk, life risk of contract
expiry, life risk of disaster, life risk of concentration.

Non-life underwriting risk

Non-life underwriting risk is based on non-life
insurance liabilities and reinsurance liabilities related
to risks and processes in the company's manage-
ment. Major risks include the risk of non-life premi-
ums and reserves, non-life risk of death, non-life risk
of a disaster and non-life risk of concentration.

The company evaluates non-life risk using a par-
tialinternal ariSE (PIM) model, that was approved with
effect from January 1, 2016. Approval of the model
was conditional upon a corrective action plan. All 15
items of this plan relevant to Slovakia were resolved
by June 30, 2016.

In 2017, VIG's Enterprise Risk Management, as
the model owner, carried out maintenance changes
and corrections in ariSE, that affected individual
companies using PIM. Due to the fact that there was
a significant change in the model, the approval proc-
ess of the partial internal model had to be re-initiated.
Formal approval of the model change was granted by
the end of 2017, with corrective plans that need to
be resolved by the end of June 2018,
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Zdravotné upisovacie riziko

Zdravotné upisovacie riziko je definované spo-
lo¢nost'ou ako riziko nepriaznivej zmeny hodnoty
poistnych zdvazkov v dosledku nedostatocného
poistného, technickych rezerv a v dosledku katastro-
fickych udalosti. Medzi hlavné rizikd zdravotného
poistenia sa radi zdravotné riziko pocitané Zivotnymi
technikami (SLT), zdravotné riziko pocitané technika-
mi, ktoré nie st podobné Zivotnému poisteniu (NSLT)
a zdravotné katastrofické riziko.

\/ roku 2017 pocas procesu zmeny Ciasto¢ného
vnutorného modelu bol vyliiceny vypocet kapitalovej
poziadavky na solventnost’ z rozsahu PIM a toto ri-
ziko bude vyhodnocované na zaklade Standardného
vzorca.

Riziko nehmotného majetku

Riziko nehmotného majetkujeriziko straty alebo
nepriaznive] zmeny hodnoty nehmotného majetku
vyplyvajiceho z poklesu cien sposobeného zmenou
dopytu alebo nedostatku likvidity na aktivnom trhu
alebo inymi vlastnostami, ktoré si viastné Specific-
kej povahe majetku.

Kreditné riziko

Kreditné riziko je riziko straty alebo nepriaznivej
zmeny vo financnej situacii vyplyvajlcej z kolisania
kreditného ratingu emitentov cennych papierov, pro-

tistran a akychkol'vek diZznfkov, ktorému je spolocnost’

vystavend, v podobe zlyhania protistrany alebo rizika
kreditného rozpatia alebo koncentracie trznych rizik.
Medzi hlavné kreditné rizikd sa radi riziko zlyhania
emitenta cennych papierov, riziko zlyhania poistnika,
zaist'ovatelq, alebo sprostredkovatela.

Riziko likvidity

Riziko likvidity je riziko, kedy potrebné financné
prostriedky nebudul poskytnuté vcas, bez dodatod-
nych nakladov, v ramci plnenia kratkodobych i diho-
dobych platobnych zdvazkov spolocnosti. To zahffa
napriklad straty vzt'ahujlce sa k nestladu s aktivami
a pasivami.

Operacné riziko

Operacné riziko je riziko straty vyplyvajlce z ne-
dostatkov i zlyhania vndtornych procesov alebo
z personalu a systémov, alebo z vonkajSich udalosti.
Hodnotenie operacnych rizik pre proces inventariza-
cie rizik je zaloZeny na odhadoch frekvencie a zavaz-
nosti v ramci procesu Inventarizacie rizik a VnUtorné-
ho kontrolného systému jedenkrat rocne.

Pod kategoriu operacného rizika v spoloCnosti
patri riziko prerusenia ¢innosti, know-how koncen-
tracné riziko, nedostatocné ludské zdroje, HW a riziko
infrastruktury, IT software bezpenostné riziko, mo-
delové riziko a riziko kvality dat, IT riziko vyvoja, pro-
jektové riziko, poistné rizika pravne a compliance, iné
pravne a compliance rizika, procesné a organizacné
riziko a l'udské chyby.

Strategické riziko

Strategické riziko je riziko nepriaznivého rozvoja
podnikania stvisiaceho s nedostatocnymi obchod-
nymi a investi¢nymi rozhodnutiami, nedostatocnou
komunikaciou a realizaciou cielov, nedostatocnou
adaptatnou kapacitou na zmeny v ekonomickom
prostredi alebo proti konfliktnym obchodnym cielom.

Reputacné riziko

Reputacné riziko alebo riziko poSkodenia dob-
rého mena je riziko nepriaznivého vyvoja podnikania
spojené so Skodou na povesti spoloCnosti. Strata
reputacie mbéze narusit’ doveru zakaznikov, investo-
rov alebo zamestnancov spolocnosti a méze viest’
k finanénym $kodam. Skody na poskodeni dobrého
mena mdzu byt spbsobené produktmi sposobujicimi
Skody, zlym zdkaznickym servisom, nedostatocnym
zverejnenim pre investorov alebo negativnou publici-
tou a mbzu sa sirit’ z jednej spolo¢nosti na druhd.



Health underwriting risk

Health underwriting risk is defined by the com-
pany as a risk of an adverse change in the value of in-
surance liabilities due to inadequate premiums, tech-
nical provisions and as a consequence of catastrophic
events. Major health insurance risks include a health
risk deemed to be written on a similar technical basis
as life insurance (SLT), a health risk written on a non-
life-basis (NSLT) and health catastrophic risk.

In 2017, during the process of changing the par-
tial internal model, the calculation of the PIM Solven-
cy Capital Requirement was removed from and this
risk will be assessed using the standard formula.

Risk of intangible assets

Intangible asset risk is the risk of loss or impair-
ment of the value of an intangible asset resulting
from a decrease in prices due to a change in demand
or liquidity shortage in the active market or other
characteristics that are intrinsic to the specific na-
ture of the asset.

Credit risk

Credit risk is the risk of loss or adverse changes
in the financial situation resulting from the volatility
of the credit rating of securities issuers, counterpar-
ties and any borrowers to which the company is ex-
posed in the form of counterparty default or credit
spreads or market risk concentration. Major credit
risks include the risk of failure of the securities’ is-
suer, the risk of policyholder, the reinsurer or the in-
termediary default.

Liquidity risk

Liquidity risk is a risk that the necessary funds
will not be provided on time, without additional costs,
as part of the company's short-term and long-term
payment commitments. This includes, for example,
losses related to assets and liability mismatch.
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Operational risk

Operational risk is the risk of loss resulting from
inadequacies or failures of internal processes or
from personnel and systems or from external events.
The operational risk assessment for the risk inven-
tory process is based on frequency and severity es-
timates within the Risk Inventory Process and the
Internal Control System, taking place once a year.

The category of operational risk in the company
includes the risk of operations disruption, know-how
concentration risk, insufficient human resources,
HW and infrastructure risk, IT software security risk,
model risk and data quality risk, IT development risk,
project risk, insurance risks legal and compliance,
other legal and compliance risks, process and organi-
zational risk and human errors.

Strategic risk

Strategic risk is the risk of unfavourable busi-
ness development due to inadequate business and
investment decisions, lack of communication and
achievement of goals, lack of adaptive capacity to
changes in the economic environment, or against
conflicting business objectives.

Reputational risk

The reputational risk or the risk of damaging
goodwill is the risk of adverse business development
associated with damage to the company's reputa-
tion. Loss of reputation may impair the trust of cus-
tomers, investors or employees of the company and
may lead to financial damage. Damage to goodwill
may be caused by products causing damage, bad
customer service, insufficient disclosure to investors
or negative publicity, and may spread from one com-
pany to another.
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5.12 Financéné umiestnenie

Finan¢né aktiva v roku 2017 zaznamenali ndrast
v porovnani s predchadzajicim obdobim o 1,01 %
a dosiahli Urover 288 868 tis. eur. Najvyssi podiel
na financnych aktivach maju traditne dihové cenné
papiere. V stlade s investi¢nou politikou spolocnost’
zvySila podiel podnikovych dlhopisov na celkovom ob-
jeme cennych papierov, avSak nadalej investuje aj do
Statnych dihopisov a hypotekarnych zaloZnych listov,
PodrobnejSie informacie st uvedené v poznamkach
k Uctovnej zavierke (poznamka ¢. 11),

Vynosy z financnych aktiv a aktiv kryjtcich
rezervy

Spolo¢nost’ v roku 2017 dosiahla vynosy z fi-
nancnych aktiv na trovni 7 359 mil. eur, a to najma
z dlhovych cennych papierov. Podrobnejsie informa-
cie s uvedené v pozndmkach k Gctovnej zavierke
(pozndmka ¢. 21).

5.13 Navrh narozdelenie zisku

Spolognost KOMUNALNA poist'oviia, a.s. Vienna
Insurance Group dosiahla v roku 2017 hospodarsky
vysledok po zdaneni vo vyske 5 790 tis. eur.

Predstavenstvo spolocnosti navrhuje Valnému
zhromazdeniu hospodarsky vysledok rozdelit nasle-
dovne:

Hospodarsky vysledok po zdaneni

578970493 eur

Pridel do zékonného rezervného fondu

0,00 eur

Dividendy

4526 600,00 eur

Nerozdeleny zisk

863104,93 eur

Rozdelenie zisku bude predloZené na schvalenie
Valnému zhromazdeniu dfia 21. marca 2018,

5.14 Udalosti osobitného vyznamu,

ktoré nastali po skonceni Gctovného
obdobia

Po stvahovom dni nenastali Ziadne udalosti,
ktoré by mohli mat’ vyznamny vplyv na zobrazenie
skutocnosti, v Uc¢tovnej zavierke a vyrocnej sprave.

5.15 Naklady na cinnost’' v oblasti
vyskumu a vyvoja

Spolo¢nost’ nevynakladala financné prostriedky
na vyskum a vyvoj.

5.16 Nadobudanie viastnych akcii

Spolo¢nost’ nenadobudla v priebehu Gctovné-
ho obdobia 2017 do svojho portfélia vlastné akcie,
docasné listy, obchodné podiely a akcie, ani docasné
listy a obchodné podiely materskej spolocnosti.

5.17 Organizacné zlozky

Spolo¢nost’ nema vytvorené Ziadne organizac-
né zlozky v zahranidi,

5.18 Predpokladany vyvoj Gctovnej
jednotky

KOMUNALNA poistoviia, as. Vienna Insurance
Group ma za dlihodoby ciel byt modernou a stabilnou
spolocnostou. VVazZi si doveru svojich klientov a ob-
chodnych partnerov, ¢o chce aj v roku 2018 doka-
zovat’ poskytovanim kvalitnych produktov a sluzieb.
Aj nadalej planuje zlepSovat’ spolupracu s externymi
partnermi pre zabezpecenie vysokej miery spokoj-
nosti klientov.

V/ oblasti Zivotného poistenia planuje spolocnost’
dosiahnut’ narast novej produkcie beZne platenych
poistnych zmlGy, k nim prislGchajucich pripoistent
a napomoct’ redukovat’” doZivajluce portféliové po-
istné zmluvy, a to hlavne skvalitnenim pouZivanych
nastrojov v procese predaja.

\/ oblasti nezZivotného poistenia si chce spo-
lo¢nost’ aj nadalej udrZat’ vyrazné postavenie a ne-
ustale zvySovat’ svoj trhovy podiel. Planovany narast
predpisaného poistného o 4,5 %, pomerne rozdeleny
na vsetky dbleZité poistné odvetvia, chce spolocnost’
dosiahnut’ hlavne posilnenim dynamiky firemného,
majetkového a zodpovednostného poistenia a za-
chovanim dynamiky v oblasti motorového poistenia.

KOMUNALNA poistoviia je st¢astou skupiny
Vienna Insurance Group, ktord je uZ niekolko rokov
lidrom na slovenskom poistnom trhu. Spolocnost’
verf, ze vdaka svojim vysledkom opat’ prispeje k rastu
celej skupiny.



5.12 Financial Placements

Financial assets recorded in 2017 an increase of
1.01% compared to the previous period and reached
a level of EUR 288,868,000. The highest share of
financial assets is held traditionally by debt securi-
ties. In accordance with the investment policy the
company increased the share of corporate bonds as
the total volume of securities, but also continued to
invest in government bonds and mortgage bonds.
Further details are provided in the notes to the fi-
nancial statements (note no. 11).

Income from Financial Assets and Assets Cover-
ing Reserves

The company in 2017 produced revenues from
financial assets totalling EUR 7,359 million, mainly
from debt securities. Further details are provided in
the notes to the financial statements (note no. 21).

5.13 Profit Distribution Proposal

In 2017, KOMUNALNA poistoviia, as. Vienna
Insurance Group produced an after-tax profit of EUR
5,790,000,

The Managing Board proposes to the General
Assembly to distribute the profit as follows

Profit after tax

EUR5,789,704.93

Statutor

EURO

EUR 4,926,600.00

Retained earnings

EUR 863,104.93

Profit distribution will be submitted for approval
to the General Assembly on March 21, 2018,

5.14 Significant Events Occurring After the
€nd of the Period

After the balance sheet date, there were no
events that could have a significant impact on pres-
entation of facts, in the annual accounts and the an-
nual report.
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5.15 Cost of Services in the Field of
Research and Development

The company did not spend funds on research
and development.

5.16 Acquisition of Own Shares

During the accounting period 2016 the Com-
pany did not acquire to its portfolio own shares,
temporary certificates, business shares and shares
or temporary certificates and shares in the parent
company.

5.1 Organisational Units

The Company does not have any organisational
units abroad.

5.18 Expected Development of the
Reporting Entity

KOMUNALNA poistoviia, as. Vienna Insurance
Group has a long-term objective to be a modern and
stable company. It values the trust of its clients and
business partners, which plans to prove also in 2017
by providing quality products and services. It plans to
continue to improve co-operation with external part-
ners to ensure high levels of customer satisfaction.

In the life insurance segment, the company
plans to increase the new production of regular pre-
miums business, associated riders and to help reduce
the number of outgoing portfolio policies, mainly by
improving the tools used in the sales process.

In the non-life segment, the company aims to
continue to maintain its strong position and stead-
ily increase its market share. The company intends
10 achieve the planned increase in premium written
by 4.5%, proportionately distributed across all impor-
tant insurance segments, mainly by reinforcing the
dynamics of corporate, property and liability insur-
ance and to maintain the momentum in the motor
vehicle insurance segment.

KOMUNALNA poistoviia is part of Vienna Insur-
ance Group, which has already been for several years
the leader on the Slovak insurance market. The Com-
pany is convinced that, with its results it will once
again contribute to the growth of the whole group.
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Sprava dozornej rady

Sprava dozornej rady

Dozorna rada obdrZala od Predstavenstva
riadnu ro¢nu Uctovnl zavierku k 31, 12. 2017 vra-
tane prilohy, ndvrh na rozdelenie zisku za rok 2017,
spravu Predstavenstva o vysledkoch hospodarenia,
podnikatel'skej ¢innosti a stave majetku spolocnosti
k31.12. 2017, ako aj vyrotnu spravu spolo¢nosti za
rok 2017, ktoré preStudovala a désledne preskima-
la.

Ako vysledok tejto kontroly prijala Dozorna rada
jednohlasne uznesenie, v ktorom bola odsuhlase-
na Predstavenstvom zostavena riadna individudina
Uctovna zavierka k 31. 12. 2017 vratane prilohy,
navrh na rozdelenie zisku za obchodny rok 2017,
sprava Predstavenstva o vysledkoch hospodarenia,
podnikatel'skej ¢innosti a stave majetku spolocnosti
k31.12.2017, ako aj vyrotna sprava spolo¢nosti za
rok 2017.

Dozornd rada konstatuje, Ze vyuzila moznost, ¢i
uZ ako celok alebo Ciastotne prostrednictvom pred-
sedu a podpredsedu Dozornej rady priebezne, pocas
celého roka, kontrolovat’ ¢innost” Predstavenstva
spolocnosti. Uskutocnili sa konzultacie s jednotlivymi
Clenmi Predstavenstva, ktori na zaklade Uctovnych
knih a dokumentov poskytovali odpovede a vysvet-
lenia tykajlce sa vedenia obchodnych zaleZitosti
spolo¢nosti,

\/ roku 2017 sa konalo jedno riadne Valné zhro-
mazdenie, jedno mimoriadne Valné zhromazdenie
a Styri zasadnutia Dozornej rady.

Dozorna rada oznamuje Valnému zhromazdeniu,
Ze riadna Uctovna zavierka k 31.12. 2017 bola ove-
rend auditorom PricewaterhouseCoopers Slovensko,
s. 1. 0, ze Dozorna rada dostala auditorskd spravu,
ktoru preStudovala a prerokovala a berie na vedomie,
Ze tento audit nedava v konecnom doésledku dovod
na namietky.

Dozornd rada zo svojho pohladu vyhlasuje, Ze
k auditorskej sprave nema ¢o dodat’,

Dozornarada dalejinformuje, Zze podl'a § 18, ods.
3) pismeno m) stanov spada do kompetencie Valné-
ho zhromaZdenia udel'ovanie suhlasu na uzatvaranie
zmldv podla § 196a Obchodného zdkonnika. Aby bol
zabezpeceny prakticky postup, spinomocnilo Valné
zhromaZdenie Dozornd radu udel'ovat’ sthlas na uza-
tvaranie zmllv podla § 196a Obchodného zakonni-
ka.

\/ obchodnom roku 2017 Dozorna rada spolo¢-
nosti neudelila Ziadne povolenie k uzatvaraniu zmily
podla § 196a Obchodného zakonnika.

Bratislava, marec 2018

Dr. Giinter Geyer
predseda dozornej rady
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Supervisory Board Report

The Supervisory Board received from the Man-
aging Board the annual financial statements as of
31.12. 2017, including the 2017 profit distribution
proposal, Report of the Managing Board on eco-
nomic results, business activities and assets of the
company as of 31.12.2017, as well as the 2017 an-
nual report, which the Supervisory Board studied and
thoroughly reviewed.

As aresult of this review, the Supervisory Board
adopted unanimous resolution, approving the regu-
lar individual financial statement prepared by the
Managing Board as of 31. 12. 2017, including the
Annex, the profit distribution proposal for the 2017
financial year, the report of the Managing Board on
economic results, business activities and assets of
the company at 31. 12. 2017, as well as the 2017
annual report.

The Supervisory Board concludes that it has
exercised the opportunity, either in whole or in part,
through its Chairman and Deputy-Chairman of the
Supervisory Board to continuously, throughout the
year, review the operations of the company's Man-
aging Board. Consultations were held with individual
Members of the Managing Board, who on the basis
of accounting records and documents provided an-
swers and explanations regarding the conduct of the
company’s business affairs.

In 2017, the company held one ordinary General
Assembly Meeting, one extraordinary General As-
sembly Meeting and four meetings of the Supervi-
sory Board.

The Supervisory Board announces to the Gener-
al Assembly, that the annual financial statements as
of 31. 12. 2017 were audited by auditors Pricewa-
terhouseCoopers Slovakia, sr.0, that the Supervisory
Board received the auditors' report, which it studied
and reviewed and notes that this audit does not ulti-
mately gives reason for objections.

The Supervisory Board hereby declares that it
has nothing further to add to the auditors' report.

The Supervisory Board further informs that pur-
suant to § 18, par. 3) letter m) of the Articles of Asso-
ciation the General Assembly is authaorized to approve
contracts as per § 196a of the Commercial Code. In
order to provide practical approach, the General As-
sembly authorises the Supervisory Board to enter into
contracts as per § 196a of the Commercial Code.

In 2017 fiscal year, the company's Supervisory
Board did not grant any permission to enter into con-
tracts according to § 196a of the Commercial Code.

Bratislava, March 2018

Dr. Giinter Geyer
Chairman of the Supervisory Board
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Sprava nezavislého auditora

Akcionarom, dozornej rade a predstavenstvu spolocnosti KOMUNALNA poistovna, a.s.
Vienna Insurance Group:

Sprava z auditu Gétovnej zavierky

Nas nazor

Podla nagho nazoru vyjadruje Gétovna zdvierka objektivne vo vietkych vyznamnych sivislostiach
finanéni situdciu spolo¢nosti KOMUNALNA poistoviia, a.s. Vienna Insurance Group (dalej
~Spolotnost”) k 31. decembru 2017, vysledok jej hospodarenia a pefiaZné toky za rok, ktory sa k
uvedenému datumu skonéil, v silade s Medzindrodnymi Standardmi pre finanéné vykaznictvo
platnymi v Eur6pskej inii.

N43 nézor je v stilade s dodatoénou spravou pre vybor pre audit.

Co sme auditovali
. Uétovna zé4vierka spolo¢nosti KOMUNALNA poistoviia, a.s. Vienna Insurance Group obsahuje:

Stivahu k 31. decembru 2017;

Vykaz komplexnych ziskov a strat za rok, ktory sa k uvedenému datumu skongil;

Vykaz zmien vlastného imania za rok, ktory sa k uvedenému détumu skongil;

Vykaz pefiaznych tokov za rok, ktory sa k uvedenému datumu skonéil; a

Poznamky k détovnej zdvierke, ktoré obsahuji viznamné iétovné postupy a dalsie vysvetfujice
informacie.

e ° o ° @

Vichodisko pre nas nazor
Audit sme uskutoénili v stilade s Medzinidrodnymi auditorskymi $tandardmi. Nasa zodpovednost

vyplyvajiica z tychto $tandardov je d'alej opisana v ¢asti naSej spravy Zodpovednost' auditora za
audit vi¢touvnej zdvierky nasej spravy.

Sme presvedéeni, Ze auditorské dékazy, ktoré sme ziskali, st dostatoénym a vhodnym vychodiskom
pre nas nazor.

Nezavislost

Od Spoloénosti sme nezavisli v zmysle Etického kodexu pre détovnych odbornikov, ktory vydala
Rada pre medzinarodné etické standardy ti¢tovnikov pri Medzinérodnej federacii ié¢tovnikov (dalej
len ,Eticky kédex"), ako aj v zmysle ingch poZiadaviek slovenskej legislativy, ktor4 sa vztahuje na
n4$ audit Gétovnej zavierky. Splnili sme aj ostatné povinnosti tykajiice sa etiky, ktoré na nés kladd
tieto legislativne poZiadavky a Eticky kodex.
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Independent Auditor’s Report

archolders, Supervisory Board, and Board of Directors of KOMUNALNA
,a.s. Vienna Insurance Group:

Report on the Audit of the Financial Statements

Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial
position of KOMUNALNA poistoviia, a.s. Vienna Insurance Group (‘the Company”) as at
31 December 2017, its financial performance and its cash flows for the year then ended in
accordance with International Financial Reporting Standards as adopted by the European Union.

Our opinion is consistent with our additional report to the Company’s Audit Committee.
What we have audited

The financial statements of KOMUNALNA poistoviia, a.s. Vienna Insurance Group comprise:

the balance sheet as at 31 December 2017;

the statement of comprehensive income for the year then ended;

the statement of changes in equity for the year then ended,;

the statement of cash flows for the year then ended; and

the notes to the financial statements, which include significant accounting policies and other
explanatory information.

* o @ @ @

Basts for opinion

We conducted our audit in accordance with International Standards on Auditing. Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

We are independent of the Company in accordance with the International Ethics Standards Board
for Accountants’ Code of Ethics for Professional Accountants issued by the International Federation
of Accountants ("Code of Ethics") and other requirements of legislation that are relevant to our
audit of the financial statements in the Slovak Republic. We have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics.
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Podla ndsho najlepsicho vedomia a svedomia, vyhlasujeme, Ze sme Spolo¢nosti potas roka 2017
neposkytli Ziadne neauditorské sluzby, vratane tych, ktoré sii zakdzané na zdklade Nariadenia (EU)
¢éislo 537/2014.

Nas pristup k auditu

Ni$ audit sme navrhli s ohfadom na hladinu viznamnosti a na zdklade posidenia rizik viznamnych
nespravnosti v iétovnej zavierke. Zvazili sme najma oblasti, v ktorych vedenie Spoloénosti uplatnilo
svoj subjektivny Gsudok, napriklad v sivislosti s vyznamnymi @étovnymi odhadmi, v rdmei ktorych
boli pouZité predpoklady a zvdZené budiice udalosti, ktoré st vzhfadom na ich povahu neisté.
ZohTadnili sme tieZ riziko spojené s moZznym obchidzanim internych kontrol vedenim, a okrem
iného sme zva#ili aj to, ¢i existuji dokazy o zaujatosti, ktord predstavuje riziko vyznamnej
nespravnosti v désledku podvodu.

Rozsah nasho auditu sme prispésobili tak, aby sme vykonali dostatoéni pracu v rozsahu, ktory nim
umozni vyjadrit ndzor na Gétovni zavierku ako celok, pri¢om sme zohladnili organizaéni Struktiiru
Spoloénosti, Gétovné procesy a kontroly ako aj odvetvie finanénych sluZieb, v ktorom Spolo¢nost
posobi.

Hladina v§znamnosti

Rozsah nasho auditu bol ovplyvneny aplikiciou hladiny viznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze d¢tovnd zdvierka neobsahuje vyznamné nespravnosti.
Nespravnosti méZu vznikndt v désledku podvodu alebo chyby. Nesprivnosti sii povaZované za
vyznamné, ak jednotlivo alebo v sthrne mé#u ovplyvnit ekonomické rozhodnutia pouZivatelov
vykonané na zdklade détovnej zavierky.

Na zédklade nasho profesionilneho tisudku sme stanovili uréité kvantitativne limity pre hladinu
vyznamnosti, ako je uvedené v tabulke niZ§ie. Tie ndm spolu so zviZenim kvalitativnych aspektov
pomohli stanovit rozsah nasho auditu, jeho povahu, nadasovanie arozsah naSich auditorskych
postupov ako aj pri vyhodnocovani vplyvov nesprivnosti, jednotlivo ako aj sithrnne, na uétovnd
zavierku ako celok.

Celkova hladina vjjznamnosti 1 460 tisic EUR

Ako sme ju stanovili Celkovd hladina vyznamnosti predstavuje 3%
z vlastného imania Spoloénosti.

Zdévodnenie spésobu Spoloénost je relativne nevyznamnou siéastou omnoho

stanovenia hladiny vid¢sej skupiny Vienna Insurance Group. PouZili sme nas

vyznamnosti tisudok o potrebich uzivatelov priloZenej Wétovnej

zavierky a celkovii hladinu vyznamnosti sme stanovili
ako 3% z Cistych aktiv.
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To the best of our knowledge and belief, we declare that we have not provided any non-audit
services to the Company during 2017, including those that are prohibited under Regulation (EU)

No. 537/2014.

Our audit approach

We designed our audit by determining materiality and assessing the risks of material misstatement
in the financial statements. In particular, we considered where management made subjective
judgements; for example, in respect of significant accounting estimates that involved making
assumptions and considering future events that are inherently uncertain. We also addressed the
risk of management override of internal controls, including among other matters consideration of
whether there was evidence of bias that represented a risk of material misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the Company’s internal
structure, the accounting processes and controls, and the financial services industry in which the
Company operates.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to
obtain reasonable assurance whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality
as set out in the table below. These, together with qualitative considerations, helped us to
determine the scope of our audit and the nature, timing and extent of our audit procedures and to
evaluate the effect of misstatements, both individually and in aggregate on the financial statements

as a whole.
Overall materiality EUR 1,460 thousand
How we determined it Overall audit materiality represents 3% of the
Company’s net assets.
Rationale for the materiality The reporting entity is an insignificant part of a much
benchmark applied larger Vienna Insurance Group. We applied our

judgement about the needs of the users of the
accompanying financial statements and determined
the overall materiality as 3% of net assets.
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Klhidové zalezitosti auditu

Kligové zileZitosti auditu st zéileZitosti, ktoré podla nasho profesiondlneho tdsudku boli
najvyznamnejsie pre audit G¢tovnej zdvierky vbeinom tuétovnom obdobi. Tieto zileZitosti boli
postdené v kontexte nasho auditu étovnej zavierky ako celku, aby sme si na fiu mohli vytvorit
nézor, a z tohto dévodu nevyjadrujeme samostatny nazor k jednotlivym zaleZitostiam.

Klidové zalezitosti auditu

Ako nas audit zohladnil dané kl'i¢ové zalezitosti

Neistoty pri ocefiovani zaviizkov z poistnych zmlav

Poistné  technické  rezervy
predstavujii vyznamny uctovny
odhad. Ten sa opiera o
komplexné predpoklady, ktoré
stanovuje vedenie Spoloénosti.

Vroku 2017 mala zmena v
Giftovnej metéde pre test
dostatoénosti rezerv v Zivotnom
poisteni spolu so zmenami
pouZitych predpokladov
vyznamny dopad na vysku
technickych rezerv Zivotného
poistenia. Podrobnosti ohfadom
zmeny v Giétovnych postupoch si
uvedené v bode ¢. 4.11 pozndmok
k aétovnej zévierke a detaily
tykajiice sa poistno-
matematickych predpokladov si
uvedené v bode €. 17.2 poznamok
k détovnej zdvierke.

NajvyznamnejSie  predpoklady
pouZité pri teste dostatocnosti
rezerv zo Zivotného poistenia sa
tykajii asovej hodnoty peiiazi
a otakdvanych
administrativnych néakladov.
Senzitivity st uvedené v bode é&.
17.2 priloZenych poznimok k
iétovnej zavierke. Pokles
bezrizikovej vynosovej krivky
mal  zivazny dopad na
spominany test dostatoénosti,
ktory bol zmierneny vdaka
metode vzdjomného zapoéitania
vysledkov medzi investiénymi
a ostatnymi produktmi
Zivotného poistenia.

Najvyznamnej$ie  predpoklady
pouZité pri teste dostatoénosti
rezerv v nezivotnom poisteni si
uvedené v bode ¢&. 4.11 poznamok
k tétovnej zavierke.

Oboznamili sme sa so spdsobom, ako Spoloénost stanovuje
kli¢ové predpoklady a vstupné tdaje, ktoré pouZiva na odhad
vysky technickych rezerv. Aby sme ziskali auditorské dokazy,
aplikovali sme kombindciu testovania internych kontrol
apodrobnych substantivnych testov. VSetky testy sme
realizovali na vybranych vzorkach.

Podrobné vystupné spravy ohfadom vy$ky technickych rezerv
a relevantnych vstupnych idajov boli odsiihlasené na podporné
vypoéty a dokumenticiu.

Spoistnymi matematikmi avedenim Spoloénosti sme
prediskutovali met6dy pouZité na stanovenie vy$ky technickych
rezerv ako aj klI'i&ové predpoklady, a ak to bolo vhodné vyzvali
sme vedenie predpoklady zdévodnit. Tam, kde to bolo
relevantné, sme otestovali silad predpokladov s détovnymi ¢&i
inymi tdajmi Spoloénosti. Pokial to bolo mozné (napr. pre
diskontnit vynmosovii krivku), porovnali sme predpoklady
s externymi zdrojmi, napr. tymi, ktoré poskytuje Eurdpsky
organ pre poistovnictvo a déchodkové poistenie zamestnancov.

Prepo¢itali sme odhadovanii vy8ku rezervy na vzniknuté, no
zatial nenahlasené poistné udalosti, ako aj vysku rezerv na
pevysporiadané poistné udalosti tak zo Zivotného, ako aj
neZivotného poistenia. Posidili sme, & vysledky nésledného
poistno-matematického postdenia predchidzajicich odhadov
naznaéuji nedostatoénost rezerv apripadny vplyv na
predpoklady pouZité na oceifiovanie technickych rezerv k 31.
decembru 2017. Ziskali sme test dostatoénosti rezerv a popri
inych postupoch sme vysledky prediskutovali s peistnymi
matematikmi Spolonosti, za téelom posiidenia pouZitych
predpokladov, najmi v oblasti zmliv Zivotného poistenia, ktoré
majii vy$siu technickd drokovi sadzbu.

Posiidili sme fisudok vedenia, Ze realizované zmeny pre test
dostatocnosti rezerv v Zivotnom a neZivotnom poisteni
predstavuji zmenu iétovnej metddy, a nie zmenu Gétovného
odhadu. Pri tomto fisudku sme zohladnili analégiu s prikladom
uvedenym v §tandarde IAS 8, ktory Specifikuje, Ze uplatiiovanie
komponentného pristupu vo viéSej miere predstavuje zmenu
ictovnej metddy, a nie zmenu iétovného odhadu.

Nagimi postupmi sme neidentifikovali Ziadne vyznamné oblasti,
ktoré by neboli vsillade s Medzindrodnymi Standardmi pre
finanéné vykaznictvo v zneni, v akom ich prijala Eurépska tinia.
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Key audit matters

7 | Auditor’s report

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and
we do not provide a separate opinion on these matters.

Key audit matter

How our audit addressed the Key audit matter

Unecertainties in valuation of liabilities from insurance contracts

Insurance technical pro-
visions represent a
significant accounting esti-
mate. The estimate is based
on complex assumptions
determined by the Com-
pany’s management.

In 2017, a change in the
accounting policy for life
provisions liability
adequacy test, together
with the changes in the
assumptions used, had a
significant impact on the
life insurance technical
provisions. Refer to Note
4.11 for details of the
change in accounting policy
and Note 17.2 for details of
actuarial assumptions.

The most significant
assumptions used for the
life liability adequacy test
relate to time value of
money and  expected
administrative costs. Refer
to sensitivities disclosed in
Note 17.2 to the
accompanying financial
statements. A decrease in
risk free yield curve had a
significant impact on the
life liability adequacy test,
which was reduced by the
policy of offsetting the
results between unit linked
products and other life
products.

The most significant
assumptions used for non-
life liability adequacy test
are disclosed in Note 4.11 to
the financial statements.

We obtained an understanding how the Company
determines key assumptions and input data used for the
purpose of estimating technical provisions. In order to
obtain audit evidence, we followed a combination of testing
internal controls and detailed substantive tests. All of our
tests were performed on a sample basis.

Detailed reports of technical provisions and relevant input
data were reconciled to supporting calculations and
documentation.

We discussed the methods used for determining the
technical provisions as well as the key assumptions with the
Company’s actuaries and management and where
appropriate, challenged the assumptions. Where relevant,
we tested reconciliation of assumptions to the Company’s
accounting or other data. Where possible, such as for the
discount yield curve, we compared the assumptions to
external sources, such as those provided by the European
Insurance and Occupational Pensions Authority.

We recalculated the estimated provision for incurred but
not yet reported claims and outstanding claims provisions
for both life and non-life business. We have assessed
whether the results of subsequent actuarial assessment of
previous estimates indicate a deficiency in the provisions
and impact, if any, on assumptions used to value the
technical provisions as at 31 December 2017. We obtained
the liability adequacy test and among other procedures
discussed the results with the Company’s actuaries in order
to challenge assumptions, in particular in the area of life
insurance contracts carrying a higher technical interest rate.

We have assessed management’s judgement that the
changes made to the method of performing life and non-life
liability adequacy test represent a change in accounting
policy and not a change in accounting estimate. In making
this judgement, we considered analogy with the example in
IAS 8 that applying a component approach more fully is a
change in accounting policy and not a change in an
estimate.

Our procedures did not identify any material matters of
non-compliance with International Financial Reporting
Standards as adopted by the European Union.

81




7| Sprava auditora

i
pwc

Sprava k ostatnym informaciam uvedenym vo vyrocnej sprave

Statutarny organ je zodpovedny za v§rotni spravu vypracovani v siilade so zdkonom &. 431/2002
Z.z. o iiétovnictve v zneni neskorsich predpisov (dalej len ,Zakon o Gétovnictve“). V¥roéna sprava
pozostava z (a) Gétovnej zdvierky a (b) ostatnych informacii.

N43 vysSie uvedeny nazor na iétovnii z4vierku sa nevztahuje na ostatné informacie.

V stvislosti s auditom té&tovnej zavierky je naSou zodpovednosfou oboznamit sa s informéciami
uvedenymi v vyrocnej sprave a na ziklade toho posidit, &i sit vo vyznamnom nestlade s i¢tovnou
zdvierkou alebo poznatkami, ktoré sme pocas auditu ziskali, alebo ¢i existuje ind indikicia, Ze st
vyznamne nespravne.

Pokial ide o vyroéni spridvu, posidili sme, & obsahuje zverejnenia, ktoré vyzZaduje Zakon o
uétovnictve,

Na ziklade préic vykonanych poéas auditu sme dospeli k nizoru, Ze:

+ informécie uvedené vo vyrocnej sprive za rok ukonfeny 31. decembra 2017 st v silade s
tiétovnou zivierkou za dany rok, a Ze

« vyro¢na sprava bola vypracovana v siilade so Zdkonom o i¢tovnictve,

Navyse na zdklade nagich poznatkov o Spoloénosti a situécii v nej, ktoré sme potas auditu ziskali,
sme povinni uviest, & sme zistili viznamné nespravnosti vo vyroénej sprive. V tejto sivislosti
neexistuju zistenia, ktoré by sme mali uviest.

Zodpovednost Statut@rneho organu a oséb poverenych spravou a
riadenim za ti¢tovni zavierku

Statutarny orgén je zodpovedny za zostavenie détovnej zavierky tak, aby poskytovala pravdivy a
verny obraz podla Medzinirodnych $tandardov pre finanéné vykaznictvo platnych v Eurépskej tinii,
a za internii kontrolu, ktorti Statutdrny orgédn povaZuje za potrebnid pre zostavenie tctovnej
zévierky, ktor4 neobsahuje vyznamné nespravnosti, ¢ uz v désledku podvodu alebo chyby.

Pri zostavovani tétovnej zavierky je Statutirny orgdn zodpovedny za posidenie toho, €i je
Spoloénost schopna nepretrzite pokradovat vo svojej ¢innosti, za zverejnenie pripadnych okolnosti
stvisiacich s pokradovanim Spoloénosti v ¢innosti, ako aj za zostavenie 0ctovnej zdvierky za
pouitia predpokladu pokra¢ovania v éinnosti v dohladnej dobe, ibaZe by $tatutirny organ bud mal
zdmer Spoloénost zlikvidovat alebo ukonéit jej ¢innost, alebo tak bude musiet urobif, pretoze
realisticky ind moZnost nema.

Osoby poverené spravou ariadenim s zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Spolo¢nosti.

Zodpovednost auditora za audit ii¢tovnej zavierky

Nadim cielom je ziskat primerané uistenie o tom, ¢ uétovni zévierka ako celok neobsahuje
vyznamné nespravnosti, & uz v désledku podvodu alebo chyby, a vydat spravu auditora, ktora bude
obsahovaf na$ nazor. Primerané uistenie je uistenie vysokého stupiia, ale nie je zdrukou toho, Ze
audit vykonany podla Medzindrodnych auditorskjch $§tandardov vidy odhali vyznamné
nespravnosti, ak také existujii. Nespravnosti mézu vzniknit v désledku podvodu alebo chyby a za
v§znamné sa povaZuji vtedy, ak by sa dalo od6évodnene oéakivat, Ze jednotlivo alebo v thrne by
mohli ovplyvnit ekonomické rozhodnutia pouZivatelov, uskutoénené na ziklade uétovnej zdvierky.
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Reporting on other information in the annual report

Management is responsible for the annual report prepared in accordance with the Slovak Act on
Accounting No. 431/2002, as amended (the "Accounting Act"). The annual report comprises (a) the
financial statements and (b) other information.

Our opinion on the financial statements does not cover the other information. In connection with
our audit of the financial statements, our responsibility is to read the annual report and, in doing
so, consider whether the other information is materially inconsistent with the financial statements
or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

With respect to the annual report, we considered whether it includes the disclosures required by the
Accounting Act.

Based on the work undertaken in the course of our audit, in our opinion:

« the information given in the annual report for the year ended 31 December 2017 is consistent
with the financial statements; and
o the annual report has been prepared in accordance with the Accounting Act.

In addition, in light of the knowledge and understanding of the Company and its environment
obtained in the course of the audit, we are required to report if we have identified material
misstatements in the annual report. We have nothing to report in this respect.

Responsibilities of management and those charged with governance
Jor the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the International Financial Reporting Standards as adopted by the European
Union and with other identified applicable local law or other requirements, and for such internal
control as management determines is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate the
Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with International Standards on Auditing will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.
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Potas celého priebehu auditu uplatiiujeme odborny tsudok a zachovavame profesiondlny
skepticizmus ako stéast ndgho auditu. Okrem toho:

o Identifikujeme a posudzujeme rizika vyskytu vyznamnych nespravnosti v i¢tovnej zavierke, ¢i
uZ v dosledku podvodu alebo chyby, navrhujeme a uskutoéiiujeme auditorské postupy, ktoré
reagujti na tieto rizika, a ziskavame auditorské ddkazy, ktoré si dostatoéné a vhodné na to, aby
tvorili vychodisko pre n4%¥ nézor. Riziko neodhalenia vyznamnej nespravnosti, ktord je
vysledkom podvodu, je vy$Sie neZ v pripade nespravnosti spésobenej chybou, pretoze podved
méZe znamenat tajni dohodu, faldovanie, Gmyselné opomenutie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhniit
auditorské postupy, ktoré sii za danych okolnosti vhodné, ale nie za i¢elom vyjadrenia nazoru
na efektivnost internych kontrol Spoloénosti.

e Hodnotime vhodnosf pouZitych d¢tovnych zésad a Gétovnych metdd a primeranost Gétovnych
odhadov a s nimi stvisiacich zverejnenych informécii zo strany Statutdrneho organu.

e Vyhodnocujeme, ¢i Statutdrny orgén v aétovnictve vhodne pouziva predpoklad nepretrZitého
pokratovania véinnosti a na zdklade ziskanych auditorskych dokazov aj to, €i existuje
viznamna neistota vsivislosti sudalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit schopnost Spolo¢nosti nepretrZite pokratovat v ¢innosti. Ak dospejeme k zéveru, Ze
takito v§znamna neistota existuje, sme povinni upozornit v nasej sprave auditora na sivisiace
informécie uvedené v iétovnej zavierke alebo, ak st tieto informécie nedostatoéné, sme povinni
modifikovat n4$ nazor. Na$e zavery vychddzaji z auditorskych d6kazov ziskangch do datumu
vydania spravy auditora. Budiice udalosti alebo okolnosti véak méZu spdsobit, Ze Spoloénost
prestane pokradovat v nepretrZitej ¢innosti.

¢ Hodnotime celkovii prezenticiu, $truktiru a obsah Gétovnej zévierky, vratane informdcii v nej
uvedenych, ako aj to, ¢ G(étovna zdvierka zachytiva uskuto¢nené transakcie a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za spravu a riadenie komunikujeme okrem inych zileZitosti planovany
rozsah a ¢&asovy harmonogram auditu, vyznamné zistenia z auditu, vritane vyznamnych
nedostatkov v internych kontrol4ch, ktoré identifikujeme poéas auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhlsenie, Ze sme dodrZali relevantné
etické poziadavky ohfadom naSej nezivislosti, a vo vyhlaseni tieZ komunikujeme ohfadom vSetkych
vztahov a dalSich zileZitosti, o ktorych by bolo moZné rozumne uvaZovat, Ze by mohli mat vplyv na
na$u nezéavislost, a kde to bolo relevantné, ohTadom siivisiacich protiopatrent.

Zo zaleZitosti komunikovanych osobdm poverenym sprivou a riadenim, sme uréili tie zaleZitosti,
ktoré boli najvyznamnejsie poas auditu G&tovnej zavierky za beZné obdobie, a preto st povaZované
za kPadové zédleZitosti auditu. Tieto zéleZitosti uvddzame v sprave auditora, okrem pripadov, ked
zdkon alebo nariadenie zakazuje zverejnenie danej zileZitosti, alebo ked v extrémne zriedkavych
pripadoch rozhodneme, 7e zéleZitost by nemala byt uvedend v nadej sprive, pretoZe nepriaznivé
dosledky jej zverejnenia by dévodne mohli prevaZit nad verejnym zdujmom takejto komunikacie.
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As part of our audit, we exercise professional judgment and maintain professional scepticism
throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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Sprava k ostatnych pravnym a regulaé¢nym poziadavkam
Nase vymenovanie za nezavislého auditora

Za auditorov Spolo¢nosti sme boli prvykrit vymenovani vroku 2005. NaSe vymenovanie bolo
kadorogne obnovené rozhodnutim valného zhromazdenia a na z4klade v§berového konania v roku
2016, ¢o predstavuje celkové neprerusené obdobie auditorskej zdkazky trindst rokov. NaSe
vymenovanie za rok konéiaci 31. decembra 2017 sa uskuto¢nilo uznesenim valného zhromaZdenia
diia 29. marca 2017.
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Reporting on Other Legal and Regulatory Requirements
Our appointment as independent auditor

We were first appointed as auditors of the Company for the year 2005. Our appointment has been
renewed annually by the shareholder’s resolution and as a result of tender process in 2016,
representing a total period of uninterrupted engagement appointment of thirteen years. Our
appointment for the year ended 31 December 2017 was approved by resolution of general meeting
of shareholders held on 29 March 2017.
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Savaha
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

31. december 1. januar

5 31. december 2016 2016
AKTIVA Poznamka 2017 po uprave* po Uprave*
Hmotny majetok 7 7952 7539 4326
Investicie v nehnutelnostiach 8 2084 2079 1111
Nehmotny majetok 9 2513 1785 877

Financné aktiva
Podielové cenné papiere:

- ur¢ené na predaj 11 23469 12596 16435
- ocenované v redinej hodnote cez hospodarsky vysledok 11 34674 32859 29889
DIhové cenné papiere:

- ocenované v amortizovanej hodnote 11 71441 68843 69726
- ur¢ené na predaj 11 104 458 114164 117969
- ocenované v redlnej hodnote cez hospodarsky vysledok 11 33095 32505 27765
Poskytnuté Gvery 11 1939 1987 -
Pohladavky vratane poistnych pohladavok 12 13258 13545 12392
Casovo rozliéené obstaravacie naklady 13 9804 7815 5627
Pohladavky z dane z prijmu 1203 1980 305
Zaistné aktiva 10 33113 32053 29284
PeriaZzné prostriedky a pefiazné ekvivalenty 14 8031 10297 9493
Aktiva celkom 347034 340047 325199

Vlastné imanie

Z3&kladné imanie 15 13944 13944 13944
Zakonny rezervny fond 16 2941 2941 2941
Precenenie cennych papierov 16 9383 11656 10761
Nerozdelené hospodarske vysledky 16 21492 21737 23299
Vlastné imanie celkom 47760 50278 50945
Zavazky

Zavazky z poistnych zmldv a investi¢nych zmldv s DPF 17 260825 251416 235411
Zavazky z obchodného styku a ostatné zavazky 18 37177 36401 37472
Odlozeny danovy zavdzok 19 127¢2 195¢ 1371
Zavazky celkom 299274 289769 274254
Pasiva celkom 347 034 340 047 325199

*vid'. poznamku 4.11 pre detaily ohl'adne Upravy.

(-"_'_'_‘—H-.
) It \ 2 /
e A
( Ing. Vladimir Bake$ ! Ing. Slavka MikloSova
—  predseda predstavenstva Clen predstavenstva

a generalny riaditel
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Balance sheet
(All amounts are in thousands of EUR, unless otherwise noted)

31 December 1 January

31 December 2016 2016
ASSETS 2017 restated* Restated*
Tangible fixed assets 7 7,952 7,539 4,326
Investment property 8 2,084 2,079 1111
Intangible assets 9 2513 1,785 877

Financial assets
Equity securities:

- available for sale 11 23,469 12,596 16,435
- at fair value through profit or loss 11 34674 32,859 29,889
Debt securities:

- at amortised cost 11 71,441 68,843 69,726
- available for sale 11 104,458 114,164 117,969
- at fair value through profit or loss 11 33,095 32,505 27,765
Loans 11 1939 1,987 -
Receivables, including insurance receivables 12 13,258 13,545 12,392
Deferred acquisition costs 13 9,804 7,815 5627
Income tax receivables 1,203 1,980 305
Reinsurance assets 10 33113 32,053 29,284
Cash and cash equivalents 14 8,031 10,297 9,493
Total assets 347,034 340,047 325,199
Equity

Share capital 15 13944 13,944 13944
Legal reserve fund 16 2941 2941 2941
Revaluation 16 9,383 11,656 10,761
Retained earnings 16 21,492 21,737 23,299
Total equity 47,760 50,278 50,945
Liabilities

Liabilities from insurance contracts and investment contracts withDPF 17 260,825 251,416 235411
Trade and other payables 18 37177 36,401 37472
Deferred tax liabilities 19 1,272 1,952 1371
Total liabilities 299,274 289,769 274,254
Total equity and liabilities 347,034 340,047 325,199

*See Note 4.11 for details regarding restatement.

fa - —_
( Ing. Vladimir Bake$ ! Ing. Slavka MikloSova
—"  (Chairman of the Board of Directors Member of the Board of Directors
and CEO

95




8| RoCna Uctovna zavierka a komentar

Vykaz komplexnych ziskov a strat
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Rok 2016
Poznamka Rok 2017 po uprave
Zaslizené poistné 20 193351 185613
ZasliZené poistné postlpené zaist'ovatelom 20 -30690 -33314
Cisté zasltzené poistné 162 661 152 299
\/ynosy z financnych investicif 21 7359 7322
Provizie od zaist'ovatelov 24 6706 8201
Cisté realizované zisky z finan¢nych investicif 22 2370 2146
Cisty zisk z precenenia na redlnu hodnotu finan¢nych investicif 22 5312 4577
Ostatné vynosy 23 977 1944
Cisté vynosy 185 385 176 489
Poistné Uzitky 24 -109536 -111880
Poistné UZitky postupené zaist'ovatelom 24 487 299
Poistné plnenia a naklady na vybavenie poistnych udalosti 24 -553906 -49024
Poistné plnenia a nklady na vybavenie poistnych udalostf postipené
zaistovatelom 24 19833 20587
Cisté poistné uZitky a plnenia -145 122 -140 018
Obstaravacie naklady na poistné zmluvy 25,26 -22 453 -21525
Naklady na marketing a administrativne naklady 25,26 5617 -5543
Ostatné prevadzkové naklady 25,26 -3973 -3189
Naklady -177 165 -170 275
Zisk pred zdanenim 8220 6214
Dane z prijmu, vratane osobitného odvodu zo zisku 27 -2430 -1757
Zisk po zdaneni 5790 4 457

Ostatné komplexné zisky/straty (poloZky, ktoré moéZzu byt’
reklasifikované do hospodarskeho vysledku)

Zisky/straty z precenenia finanéného majetku ur¢eného na predaj a 16 2273 895
prevody do Cistého zisku pri predaji po odpocitani odloZenej dane

Ostatné komplexné zisky/straty spolu, zniZzené o dan -2273 895
Komplexny zisk spolu 3517 5352
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Statement of Comprehensive Income
(All amounts are in thousands of EUR, unless otherwise noted)

Year 2016
Year 2017 restated
Insurance premium earned 20 193,351 185,613
Insurance premium earned ceded to reinsurers 20 (30,690) (33,314)
Net insurance premium earned 162,661 152,299
Financial investments income 21 7,359 7322
Commissions from reinsurers 24 6,706 8,201
Net realized gains from financial assets 22 2,370 2,146
Net fair value revaluation gain on financial investments 22 5312 4577
Other income 23 977 1944
Net revenue and other income 185,385 176,489
Insurance benefits 24 (108,536) (111,880)
Insurance benefits ceded to reinsurers 24 487 299
Insurance claims and claims handling costs 24 (55,900) (49,024)
Insurance claims and claim handling costs
ceded to reinsurers o4 13833 20,587
Net insurance claims and benefits (145,122) (140,018)
Expenses for the acquisition of insurance contracts 25,26 (22,453) (21,525)
Marketing and administrative expenses 25,26 (5617) (5,543)
Other operating expenses 25,26 (3.973) (3,189)
Expenses (177,165) (170,275)
Profit before tax 8,220 6,214
Income tax expense 27 (2,430) (1,757)
Profit for the year 5,790 4,457

Other comprehensive income/ loss
(items that can be reclassified to profit or loss)

Gains / (losses) from revaluation of financial assets available for sale

and realized gains transfers to profit or loss, net of deferred tax 16 (.273) 835
Other comprehensive income / loss, net of tax (2,273) 895
Total comprehensive income 3,517 5,352
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Vykaz zmien vlastného imania
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Zakonny
rezervny
Pozn. imanie fond

Zakladné

z precenenia
CP ur€enych
na predaj

Neroz-
deleny
zisk

Vlastné
imanie
spolu

Stav k 1. janudru 2016 13944 2941 10761 25553 53199

Oprava chyby a zmena metddy vo vypocte DAC 411 760 760
po dani '

Zmena metody v neZivotnom teste

primeranosti rezerv po dani 411 -1494 -1494
Stav k 1. januaru 2016 po Uprave 13944 2941 23299 50 945
Zisk po zdaneni - 4 457 4457
Ostatné komplexné zisky - 895
Komplexné zisky spolu - 4 457 5352
\lyplatené dividendy 16 - -6019 -6019
Stav k 31. decembru 2016 13944 2941 21737 50278
Zisk po zdaneni - 5790 5790
Ostatné komplexné zisky/(straty) - -2273
Komplexné zisky spolu - 5790 3517
\/yplatené dividendy 16 - -6035 -6035
Stav k 31. decembru 2017 13944 2941 21492 47 760

Vykaz penaznych tokov
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Rok 2016
Poznamka Rok 2017 po uprave
Penazné toky z prevadzkovej ¢innosti 28 20 8533
Zaplatené dane z prijmov -1729 -2 915
Prijaté Uroky 7309 7 000
Cisté periazné toky z prevadzkovej €innosti 5600 12618
PefaZné toky z investi¢nej cinnosti
Prijaté dividendy 72 61
Nakup hmotného a nehmotného majetku 7,9 -1 903 -5773
Cisté pefiazné toky z investi¢nej ¢innosti -1831 -5712
PefaZzné toky z financnej cinnosti
\lyplatené dividendy -6 035 -6 019
Cisté pefiazné toky z finanénej ¢innosti -6 035 -6 019
Ubytky / Prirastky pefiaznych prostriedkov a pefiaznych ekvivalentov -2 266 804
Penazné prostriedky a penazné ekvivalenty na zaciatku roka 10297 9493
PefiaZné prostriedky a pefiazné ekvivalenty na konci roka 14 8031 10297
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Statement of Changes in Equity
(All amounts are in thousands of EUR, unless otherwise noted)

Revaluation
reserve of
Legal securities
Share reserve available for  Retained Total
Note capital fund sale  earnings equity
Balance at 1 January 2016 13,944 2,941 10,761 25,553 53,199
Correction of error and change in method in
DAC after tax 4Ll : (/60) (760)
Change in method for non-life LAT
Sfter 1ax 411 - - - (1,494) (1,494)
Balance at 1 January 2016 restated 13,944 2,941 10,761 23,299 50,945
Profit after tax - - - 4,457 4,457
Other comprehensive income - - 895 - 895
Total comprehensive income - - 895 4,457 5,352
Dividends paid 16 - - - (6,019) (6,019)
Balance at 31 December 2016 13,944 2,941 11,656 21,737 50,278
Profit after tax - - - 5,790 5,790
Other comprehensive income - - (2,273) - (2,273)
Total comprehensive income - - (2,273) 5,790 3,517
Dividends paid 16 - - - (6,035) (6,035)
Balance at 31 December 2017 13,944 2,941 9,383 21,492 47,760

Statement of Cash flow
(All amounts are in thousands of EUR, unless otherwise noted)

Year 2016

Note Year 2017 restated

Cash flows from operating activities 28 20 8,533
Income tax paid (1,729) (2915)
Interest received 7,309 7,000
Net cash used in operating activities 5600 12618

Cash flows from investing activities

Dividends received 72 61
Purchase of tangible and intangible fixed assets 79 (1,803) (5,773)
Net cash used in investing activities (1,831) (5,712)

Cash flows from financing activities

Dividends paid (6,035) (6,019)
Net cash used in financing activities (6,035) (6,019)
Increase of cash and cash equivalents (2,266) 804
(Cash and cash equivalents at the beginning of the year 10,297 9,493
Cash and cash equivalents at the end of the year 14 8031 10297
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1 V/Seobecné informacie

KOMUNALNA poistoviia, as. Vienna Insurance Group (dalej len ,Spolo¢nost™) bola zaloZend diia 19. ok-
tébra 1993 a zapisana do obchodného registra diia 1. januara 1994. Povolenie k prevadzkovaniu poist'ovacej
¢innosti Spolocnost’ ziskala dfia 12. novembra 1993.

Spolo¢nost’ sa zaobera poist'ovacou ¢innost'ou od roku 1993, Spolocnost’ sa Specializuje na poist'ovanie
vSetkych druhov majetku, zodpovednosti za Skodu a inych zaujmov, poistenia 0s6b vSetkého druhu ako aj po-
ist'ovanie zahrani¢nych zaujmov.

Struktura akciondrov Spolo¢nostik 31. decembru 2017 bola nasledovna:

Podiel na zakladnom imani Hlasovacie prava
tis. eur % %
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18,86 18,86

Spolu

Struktdra akciondrov Spolo¢nosti k 31. decembru 2016 bola nasledovna;

Podiel na zakladnom imani Hlasovacie prava

tis. eur % %

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe

Spolu

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vieden je 100 %-nym vlastnikom spolocnosti
KOOPERATIVA poist'oviia, a.s. VIG. Konecnou materskou spolocnost’ou a konecnou ovladajlcou spolocnostou
je Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwaltung, Schottenring 30, 1010
Vienna, Austria.

Priemerny pocet zamestnancov Spolocnosti k 31.12.2017 bol 411 z toho 6 riadiaci pracovnici a z nich

jedna Clenka predstavenstva na materskej dovolenke (k 31.12.2016: 436 zamestnancov, z toho 5 riadiaci
pracovnici).
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1 General Information

KOMUNALNA poist'oviia a.s. Vienna Insurance Group (“the Company”) was established on 19 October
1983 and incorporated in the Commercial Register on 1 January 1994. The Company obtained a license to
perform insurance activities on 12 November 1993,

The Company has been in the insurance business since 1993, It specializes in insurance of all categories
of property, third party liabilities and other interests, insurance of individuals and insurance of foreign inter-
ests.

The Company’s shareholders as at 31 December 2017 were follows

Share in the registered capital Voting rights
thousand EUR % %
KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11,315 8114 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2,629 18.86 18.86

Total

The Company’s shareholders as at 31 December 2016 were follows:

Share in the registered capital Voting rights
thousand EUR % %
KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11,315 8114 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2,629 1886 1886

Total

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vienna is 100% owner of the Company KO-
OPERATIVA poist'oviia, a.s. VIG. Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwal-
tung, Schottenring 30, 1010 Vienna, Austria, is the ultimate parent company and ultimate controlling party.

As at 31 December 2017, the average number of the Company's employees was 411, of which 6 were in

managing positions including one Member of Board of Directors on maternity leave (as at 31 December 2016:
436, of which 5 were in managing positions).
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

ZloZenie organov Spolocnosti bolo nasledovné:

Predstavenstvo: k 31. decembru 2017 k 31. decembru 2016
Predseda: Ing. Vladimir Bakes Ing. Vladimir Bakes
Clenovia: Mag. iur. Patrick Skyba Mag. Patrick Skyba
JUDr. Zuzana Brozek Mihdkova JUDr. Zuzana Brozek Mihdkova
Ing. Slavka MikloSova Ing. Slavka MikloSova
Mgr. Blanka Hatalova Mgr. Blanka Hatalova

Dr. Franz Kosyna

Dozorna rada: k 31. decembru 2017 k 31. decembru 2016
Predseda: Dr. GUnter Geyer Dr. GUnter Geyer
Podpredseda: Dr. Judit Havasi Dr. Judit Havasi
Clenovia: Mag. Erwin Hammerbacher Mag. Erwin Hammerbacher
Ing. Martin Divi$ Ing. Martin Divi$
Mag. Christian Brandstetter Mag. Christian Brandstetter
Ing. Jana Bibova Ing. Jana Bibova
Ing. Roman Remen Ing. Roman Remeri
Ing. Milan Muska Ing. Milan Muska
Dr. Peter Thirring Dr. Peter Thirring
Tanasis Charizopulos Tanasis Charizopulos
Kurt Ebner Kurt Ebner

Sidlo Spolocnosti:
KOMUNALNA poist'oviia, a.s. Vienna Insurance Group, Stefanikova 17, 811 05 Bratislava, Slovenskd republika

Identifikacné cislo: 31 595 545
Danové identifikacné cislo: 202 1097089

Tato UCtovna zavierka je zostavena, v sulade s poziadavkami § 17a odseku 1) Zakona o Uctovnictve ¢
431/2002 Z. z.v zneni neskorsich predpisov ("Zakona o Gctovnictve”) a v stlade s Medzindrodnymi Standardmi
pre finantné vykaznictvo platnymi v EU ("IFRS"). Tato U¢tovnd zavierka bola schvalend predstavenstvom Spo-
lo¢nostidiia 9. marca 2018

Spolo¢nost’ je stcast'ou Skupiny VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe. Konsoli-
dovand Uctovna zavierka zostavend v sulade s IFRS bude pripravend spolocnost'ou Vienna Insurance Group AG
Wiener Versicherung Gruppe, Schottenring 30, 1010 Vieden, RakUsko (Adresa registrového stdu; Handelsge-
richt Wien, 1030 Wien, Marxergasse 1a, DVR: 00005509¢2°2).

Uttovna zavierka bola zostavend na zéklade principu historickych cien s vynimkou finanénych aktfv ur-
¢enych na predaj a finantnych aktiv a pasiv, ktoré su vykazané v redlnej hodnote, ktorej zmena je zalc¢tovana
v hospodarskom vysledku.

Zostavenie UCtovnej zavierky v stlade s IFRS si vyZaduje pouzit’ urcité zadsadné Uctovné odhady. VyZadu-
je tiez, aby manazment uskutocnil urcité rozhodnutia v procese uplatiiovania U¢tovnych metdd Spolocnosti,
Oblasti, ktoré vyZaduji vysSi stupen Usudku alebo vykazujl vySSiu mieru zloZitosti alebo oblasti, kde st pred-
poklady a odhady vyznamné pre Gctovnu zavierku st uvedené v Poznamke €. 5.

\Setky Udaje v Poznamkach su uvedené v tisicoch eur, pokial nie je uvedené inak.

Predstavenstvo Spolocnosti mbze akcionarom navrhnit” zmenu UCtovnej zavierky aj po jej schvaleni
na valnom zhromazdeni akcionarov. AvSak podla § 16, odsekov 9 aZz 11 Zadkana o Uctovnictve, po zostave-
ni a schvaleni Gctovnej zavierky nemoZno otvarat’ uzavreté Gctovné knihy. Ak sa zisti po schvéleni Uctovne;
zavierky, Ze Udaje za predchadzajlce (ctovné obdobie nie s porovnatelné, Zakon o Uctovnictve povoluje
Gctovnej jednotke ich opravit’ v ic¢tovnom obdobi, ked' tieto skutocnosti zistila.
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The Company’s statutory representatives were as follows;

8| Annual financial statements and comments

Board of Directors: As at 31 December 2017 As at 31 December 2016
Chairman: VVladimir Bakes VVladimir Bakes
Members: Patrick Skyba Patrick Skyba

Zuzana Brozek Mihokova

Zuzana BroZek Mihokova

Slavka Miklosova

Slavka MiklosSova

Blanka Hatalova

Blanka Hatalova

Dr. Franz Kosyna

Supervisory Board: As at 31 December 2017 As at 31 December 2016
Chairman: Glnter Geyer Gunter Geyer
Vice-Chairman: Judit Havasi Judit Havasi
Members: Erwin Hammerbacher Erwin Hammerbacher

Martin Divis Martin Divis

Christian Brandstetter Christian Brandstetter

Jana Bibova Jana Bibova

Roman Remen Roman Remen

Milan Muska Milan Muska

Peter Thirring Peter Thirring

Tanasis Charizopulos

Tanasis Charizopulos

Kurt Ebner

Kurt Ebner

The Company address:
KOMUNALNA poist'oviia, a:s. Vienna Insurance Group Stefénikova 17, 811 05 Bratislava, Slovakia

|dentification number; 31 595 545
Tax identification number; 2021097089

These financial statements have been prepared in accordance with Article 17a), paragraph 1, of Ac-
counting Act 431/2002, as amended, and in accordance with International Financial Reporting Standards as
adopted by the European Union (,IFRS"). These financial statements were approved by the Board of Directors
on 9 March 2018.

The Company is part of VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe. Consolidated finan-
cial statements will be prepared in accordance with IFRS by Vienna Insurance Group AG Wiener Versicherung
Gruppe, Schottenring 30, 1010 Vienna, Austria. (Address of register court: Handelsgericht Wien, 1030 Vienna,
Marxergasse 1a, DVR: 0000550822).

The financial statements were prepared on the basis of the historical costs principle, with the excep-
tion of financial assets available for sale and financial assets and liabilities, which are presented at fair value
through profit and loss.

The preparation of financial statements in accordance with IFRS requires using certain accounting esti-
mates. It also requires the management to make certain judgements about the application of the Company's
accounting policies. Areas which require a higher degree of judgement or complex areas, or areas where as-
sumptions and estimates are material for the financial statements are disclosed in Note 5.

All amounts in the notes are presented in thousands of EUR, unless otherwise stated.

The Board of Directors may propose to the Company's shareholders the amendment of the financial state-
ments even after their approval by the General Meeting. However, according to Article 16, paragraphs S to 11 of
the Accounting Act, an entity’s accounting records cannot be reopened after the financial statements have been
prepared and approved. If, after the financial statements have been approved, management identifies that the
comparative information is not consistent with the current period's information, the Accounting Act allows enti-
ties to restate comparative information in the accounting period in which the relevant facts are identified.

103




8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

2 Uplatnenie novych Uctovnych Standardov
a interpretacii

Nasledujice nové Standardy a interpretacie Spolo¢nost’ uplatiiuje od 1. januara 2017:

Novela IAS 12: Vykazovanie odloZenej dafiovej pohl'adavky z titulu nerealizovanych strat (vy-
dand 19. janudra 2016 a G¢inna v EU pre roéné Gétovné obdobia zatinajlce 1. januara 2017 ale-
bo neskor). Tato novela objasnila poZiadavky na Uctovanie odloZenej dafiovej pohladavky z nerealizovanych
strat z dlhovych financnych nastrojov. U¢tovnd jednotka bude musiet' zali¢tovat’ odloZent dariovt pohladavku
z nerealizovanych strat, ktoré vznikli v dosledku diskontovania pefiaznych tokov dihového finan¢ného nastroja
trhovymi Urokovym mierami, a to aj v pripade, Ze ocakdva, Ze bude drZat’ tento nastroj do splatnosti a nebu-
de musiet’ zaplatit’ Ziadnu dar zo splatenej istiny. Ekonomicky GZitok, ktory je vyjadreny odloZenou dafovou
pohladavkou predstavuje schopnost’ majitela dihového nastroja dosiahnut’ buduce zisky (vo forme zniZenia
vplyvu oddiskontovania) bez toho, aby bol povinny zaplatit’ dan z tychto ziskov. Novela nemala vyznamny
dopad na Uctovnu zavierku,

Iniciativa o zverejiiovani - Novela IAS 7 (vydana 29. januara 2016 a G&inna v EU pre ro¢né
uctovné obdobia zacinajtce 1. januara 2017 alebo neskor). Tato novela poZaduje zverejnenie pohybov
v zdvazkoch, ktoré sa tykaju financnych aktivit. Novela nemala vyznamny dopad na Uctovnu zavierku.

VylepSenia Medzinarodnych Standardov finanéného vykaznictva na obdobie rokov 2014-
2016 - Novelizacia IFRS 12 (novela vydana 8. decembra 2016 a G¢inna v EU pre ro¢éné Gctovné
obdobia zacinajtce 1. januara 2017 alebo neskar). Novelizacia objasiuje rozsah poZiadaviek na zverej-
novanie v IFRS 12, ked' Specifikuje, Ze poZiadavky na zverejfiovanie uvedené v IFRS 12 (s vynimkou tych, ktoré
sa vzt'ahujd na sumarizované financné informacie za dcérske spolo¢nosti, spolocné podniky a pridruzené spo-
lo¢nosti) sa tykaju majetkovych podielov U¢tovnej jednotky v inych subjektoch, ktoré su klasifikované ako dr-
ané na predaj alebo ako ukontované tinnosti v stlade s IFRS 5. EU schvdlila tieto vylepgenia 7. februara 2018
retroaktivne s Ucinnost'ou od 1. janudra 2017. Novelizacia nemala vyznamny dopad na Uctovnu zavierku,
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Notes to the financial statements
(Allamounts are in thousands of EUR, unless otherwise noted)

2. Adoption of new or revised standards
and interpretations

The following new standards and interpretations are applied from 1 January 2017:

Amendments to IAS 12: Recognition of Deferred Tax Assets for Unrealised Losses - (issued
on 19 January 2016 and effective in the EU for annual periods beginning on or after 1 January
2017). The amendment has clarified the requirements on recognition of deferred tax assets for unrealised
losses on debt instruments. The entity will have to recognise deferred tax asset for unrealised losses that
arise as a result of discounting cash flows of debt instruments at market interest rates, even if it expects to
hold the instrument to maturity and no tax will be payable upon collecting the principal amount. The eco-
nomic benefit embodied in the deferred tax asset arises from the ability of the holder of the debt instrument
10 achieve future gains (unwinding of the effects of discounting) without paying taxes on those gains. The
amendments did not have any significant impact on these financial statements.

Disclosure Initiative - Amendments to IAS 7 (issued on 29 January 2016 and effective in the
€U for annual periods beginning on or after 1 January 2017). The amended IAS 7 will require disclo-
sure of a reconciliation of movements in liabilities arising from financing activities. The amendments did not
have any significant impact on these financial statements.

Annual Improvements to IFRSs 2014-2016 cycle - amendments to IFRS 12 (issued on 8 De-
cember 2016 and effective in the EU for annual periods beginning on or after 1 January 2017).
The amendments clarify the scope of the disclosure requirements in IFRS 12 by specifying that the disclosure
requirements in IFRS 12, other than those relating to summarised financial information for subsidiaries, joint
ventures and associates, apply to an entity's interests in other entities that are classified as held for sale or
discontinued operations in accordance with IFRS 5. These improvements were endorsed by the EU on 7 Feb-
ruary 2018 with aretroactive application from 1 January 2017.The improvements did not have any significant
impact on these financial statements
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

3 Noveé uctovné Standardy, ktoré spolocnost’
predCasne neaplikuje

Nasledovné nové Standardy a interpretacie, ktoré boli vydané a st povinné pre rocné Uc¢tovné obdobia zacinaj-
Uce 1. janudra 2018 alebo neskdr, Spolocnost’ predtasne neaplikovala.

IFRS 9, Finanéné nastroje: klasifikacia ocefiovanie (vydany v jali 2014 a G&inny v EU pre
rocné uctovné obdobia zacinajica dia 1. januara 2018 alebo neskér okrem poist’ovni, pre kto-
ré je ucinny od roku 2021). Spolo¢nost’ ocakava, Ze ddjde k zvySeniu opravnych poloZiek k pohladdvkam
z Gverov a dlhovych cennych papierov v ¢ase aplikacie IFRS S, pretoZe tento Standard zavadza novy model pre
Uctovanie opravnych poloZiek na znizenie hodnoty tzv. model o¢akavanych strat (ECL). Podla novych pravidiel
Spolo¢nost’ bude musiet’ okamZite zalctovat’ opravnl palozku na zaklade nového modelu ocakavanych strat,
a to uz v Case vzniku pohl'adavky, ktora nie je po splatnosti a ani nevykazuje iné zndmky zniZenia jej hodnoty.
Rozumny odhad tohto narastu opravnych poloZiek nie je moZné uskutocnit’, pretoZe nie je mozné spolahlivo
predpokladat’, aké informacie o buducich okolnostiach, vrdtane makroekonomickych predpokladoch a pravde-
podobnostiach priradenych alternativnym makroekonomickym predpovediam, budu relevantné k 1. janudru
2021, ked' vplyv aplikacie Standardu bude zauctovany vodi pociatocnému stavu nerozdeleného zisku. Spolo¢-
nost’ aktualne vyhodnocuje ostatné aspekty nového Standardu a ich vplyv jej na G¢tovnu zavierku.

IFRS 15, Vynosy zo zmlGv zo zakaznikmi (vydany diia 28. maja 2014 a G¢inny v EU pre Gétov-
né obdobia zacinajlce 1. januara 2018 alebo neskdr). Tento novy Standard zavadza princip, Ze vynosy
sa maju UCtovat'v transakénej cene v ¢ase, ked' tovar alebo sluzby st prevedené na zakaznika. Akékol'vek via-
zané tovary alebo sluzby, ktoré su odliSitelné, sa musia Uctovat’ samostatne a zl'avy alebo vratky z predajnej
ceny musia byt alokované na jednotlivé polozky. V pripade, Ze cena je z akéhokol'vek dévodu variabilng, musf
sa zalctovat’ minimalna hodnota, u ktorej je vysoko pravdepodobné, Ze nebude odlctovana. Naklady na ob-
staranie zmluvy zo zakaznikmi sa musia kapitalizovat’a odpisuji sa pocas doby, pocas ktorej spolo¢nosti plynu
ekonomické benefity zmluvy so zékaznikom. Standard nebude mat’ vyznamny vplyv na G¢tovnd zavierku.

Predaj alebo vklad majetku uskuto€neny medzi investorom a jeho pridruZenou spolo€nost’ou
alebo spoloénym podnikom - Novela IFRS 10 a IAS 28 (vydana 11. septembra 2014 a Gcinna pre
roné obdobia zacinajice datumom, ktory bude stanoveny IASB). Tato novela rieSi nestlad medzi
poziadavkami IFRS 10 a IAS 28 pri predaji alebo vklade majetku medzi investorom a jeho pridruzenou spolo¢-
nost’ou alebo spolo¢nym podnikom. Najvyznamnejsim dosledkom je skutocnost’, Ze ak ide o prevod podniku,
vykaZe sa zisk alebo strata v pinej vyike, Ciastotny zisk alebo strata sa vykazu vtedy, ak predmetom transakcie
je majetok, ktory nepredstavuje podnik, a to aj v pripade, ak tento majetok viastnf prevadzana dcérska spoloc-
nost’. Tieto novely zatial' neboli schvdlené Eurdpskou Uniou. V st¢asnosti Spolocnost’ posudzuje dopad na
svoju Uctovnu zavierku,

IFRS 16 “Lizingy” (vydany 13. janudra 2016 a acinny v EU pre roéné Gétovné obdobia zati-
najuce 1. janudra 2019 alebo neskor). Tento novy Standard zavadza nové principy pre vykazovanie, oce-
novanie, prezentaciu a zverejiiovanie lizingu. IFRS 16 eliminuje klasifikaciu operativneho a financného lizingu
tak ako to definuje IAS 17 a namiesto toho zavadza jednotny model (ictovania pre najomcu. Najomcovia budd
povinni vykazat' (a) aktiva a zavazky pre vSetky lizingy dihSie ako 12 mesiacov pokial nep6jde o aktiva malej
hodnoty a (b) odpisovanie prenajatych aktiv oddelene od Uroku zo zavazkov z lizingu vo vykaze ziskov a strat.
Z hl'adiska prenajimatela preberd IFRS 16 vacsinu Gctovnych zasad zo sicasného Standardu IAS 17. Prenaji-
matel pokracuje v klasifikacii operativneho a finan¢ného lizingu a v rozdielnom Gctovani tychto dvoch typov
lizingu. Spolo¢nost” momentalne posudzuje dopad tohto Standardu na svoju Uctovnu zavierku.

Novela IFRS 15, Vynosy zo zmliv so zakaznikmi (vydana 12. aprila 2016 a G¢inna v EU pre
uctovné obdobia zacinajuce 1. janudra 2018 alebo neskar). Novela nemeni zakladné principy Stan-
dardu ale upresiiuje ako sa tieto principy maju aplikovat’. Novela objasfiuje ako v ramci zmluvy identifikovat’
povinnost’ plnenia zakaznikovi (povinnost’ dodat’ tovar alebo sluzby); ako stanovit, ¢i spolocnost’ je primar-
ne zodpovedna za dodanie (ako dodavatel' tovaru alebo sluzby) alebo len sprostredkovatel’ (zodpovedny za
sprostredkovanie tovaru alebo sluzby) ako aj ako stanovit, ¢i vynos z licencie Uctovat' v stanovenom case ale-
bo pocas urcitého obdobia. Okrem tychto upresneni, novela obsahuje aj dve dodatocné oslobodenia s cielom
znizit' ndklady a komplexnost’v ase prvej implementacie Standardu. Novela nebude mat’ vyznamny vplyv na
Uctovnu zavierku.
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3. New accounting standards with no early
application by the Company

The following new standards and interpretations that were issued and are mandatory for the annual report-
ing period commencing on or after 1 January 2018 and were not early adopted by the Company.

IFRS 9, Financial Instruments (issued in July 2014 and effective in the EU for annual periods
beginning on or after 1 January 2018 except for insurance companies, for which it is applicable from
2021). The Company expects an increase in valuation allowances for loans and debt securities upon adopting
IFRS 9 as this standard introduces a new model for accounting for valuation allowances, the ECL-model (Expected
Credit Losses). Under the new rules of this model, the Company will be obliged to recognize a valuation allowance
immediately when areceivable is originated, i.e. when the receivable is not overdue and even does not show other
indications of being impaired. However, a reasonable estimate of this increase in valuation allowances cannot be
made as it cannot be reliably foreseen what information about future events, including macroeconomic assump-
tions and probabilities allocated to alternative macroeconomic forecasts, will be relevant at 1 January 2021 when
the effect of applying the standard will be recognized in the opening balance of retained earnings. The Company
is currently assessing other aspects of the new standard and their impact on its financial statements.

IFRS 15, Revenue from Contracts with Customers (issued on 28 May 2014 and effective in the
€U for the periods beginning on or after 1 January 2018). The new standard introduces the core principle
that revenue must be recognised when the goods or services are transferred to the customer, at the transaction
price. Any bundled goods or services that are distinct must be separately recognised, and any discounts or re-
bates on the contract price must generally be allocated to the separate elements. When the consideration varies
for any reason, minimum amounts must be recognised if they are not at significant risk of reversal. Costs incurred
10 secure contracts with customers have to be capitalised and amortised over the period when the benefits of
the contract are consumed. The standard will not have a material impact on Company's financial statements.

Sale or Contribution of Assets between an Investor and its Associate or Joint Venture - Amend-
ments to IFRS 10 and IAS 28 (issued on 11 September 2014 and effective for annual periods begin-
ning on or after a date to be determined by the IASB). These amendments address an inconsistency be-
tween the requirements in IFRS 10 and those in IAS 28 in dealing with the sale or contribution of assets between
an investor and its associate or joint venture. The main consequence of the amendments is that a full gain or
loss is recognised when a transaction involves a business. A partial gain or loss is recognised when a transaction
involves assets that do not constitute a business, even if these assets are held by a subsidiary. These amend-
ments were not yet endorsed by the EU. The Company is currently assessing the impact of the amendments on
its financial statements.

IFRS 16 Leases (issued on 13 January 2016 and effective in the EU for annual periods begin-
ning on or after 1 January 2019). The new standard sets out the principles for the recognition, measurement,
presentation and disclosure of leases. All leases result in the lessee obtaining the right to use an asset at the
start of the lease and, if lease payments are made over time, also obtaining financing. Accordingly, IFRS 16 elimi-
nates the classification of leases as either operating leases or finance leases as is required by IAS 17 and, instead,
introduces a single lessee accounting model. Lessees will be required to recognise: (a) assets and liabilities for
all leases with a term of more than 12 months, unless the underlying asset is of low value; and (b) depreciation
of lease assets separately from interest on lease liabilities in the income statement. IFRS 16 substantially car-
ries forward the lessor accounting requirements in IAS 17. Accordingly, a lessor continues to classify its leases
as operating leases or finance leases, and to account for those two types of leases differently. The Company is
currently assessing the impact of the standard on its financial statements.

Amendments to IFRS 15, Revenue from Contracts with Customers (issued on 12 April 2016 and
effective in the EU for annual periods beginning on or after 1 January 2018). The amendments do not
change the underlying principles of the Standard but clarify how those principles should be applied. The amend-
ments clarify how toidentify a performance obligation (the promise to transfer a good or a service to a customer)
in a contract; how to determine whether a company is a principal (the provider of a good or service) or an agent
(responsible for arranging for the good or service to be provided); and how to determine whether the revenue
from granting a licence should be recognised at a point in time or over time. In addition to the clarifications, the
amendments include two additional reliefs to reduce cost and complexity for a company when it first applies the
new Standard. The standard will not have a material impact on Company’s financial statements.
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Aplikovanie Standardu IFRS 9, Financné nastroje, so Standardom IFRS 4, Poistné zmluvy - no-
vela IFRS 4 (vydana 12. septembra 2016 a G&inna v EU, v zavislosti od pristupu, pre rotné Gé-
tovné obdobia zacinajuce 1. januara 2018 alebo neskér pre uctovné jednotky, ktoré sa rozhodnu
uplatiiovat’ moZnost’ do€asnej vynimky, alebo, ked’ i¢tovna jednotka prvy raz uplatiiuje IFRS 9, pre
uctovné jednotky, ktoré sa rozhodnu aplikovat’ pristup prekrytim). Novela sa zaoberd obavami, ktoré
vznikaju v dbsledku implementacie IFRS 9, nového Standardu o financnych nastrojoch, este pred implemento-
vanim nového Standardu, na ktorom IASB v stcasnosti pracuje, a ktory ma sltZit” ako nahrada za IFRS 4. Medzi
tieto obavy patri aj docasna volatilita vykazovanych vysledkov. Novela zavadza dva pristupy - pristup prekrytim
a pristup na baze odkladu. Novelizovany Standard poskytne vsetkym spolocnostiam, ktoré vystavuju poistné
zmluvy, moznost' vykazat' volatilitu, ktord by mohla vzniknit' vtedy, ked' sa IFRS 9 aplikuje skér, neZ bude vydany
novy Standard o poistnych zmluvach, v ostatnom sthrnnom zisku, a nie do zisku alebo straty. Okrem toho, noveli-
zovany Standard poskytne spolocnostiam, ktorych ¢innost'je prevazne spajana s poistenim, dobrovolnd docasnu
vynimku z aplikovania IFRS 9 aZ do roku 2021. U¢tovné jednotky, ktoré odsunu aplikaciu IFRS 9 na neskor, budu
nadale] uplatiiovat’ st¢asny $tandard, ktory sa venuje financnym nastrojom, t. j. IAS 39. Novela IFRS 4 doplfia
existujuce alternativy v Standarde, ktoré mozZno uz aj teraz pouZit' na rieSenie docasnej volatility. Spolocnost’ sa
rozhodla uplatnit’ docasnu vynimku z aplikovania IFRS 9 az do roku 2021.

VylepSenia Medzinarodnych Standardov finanéného vykaznictva na obdobie rokov 2014-2016
(vydané 8. decembra 2016 a u¢inné v EU pre ro¢né Gétovné obdobia zatinajice 1. januara 2018
alebo neskar). Novelizovany bol Standard IFRS 1, ked' boli zruSené niektoré kratkodobé vynimky z IFRS, ktoré
sa tykali zverejfiovania informdcif o financnych nastrojoch, zamestnaneckych poZitkoch a investicnych subjek-
toch, pretoZe uZ naplnili planovany Gcel, kvoli ktorému boli zavedené. Novelizacia IAS 28 objasfiuje, Ze Uttovna
jednotka ma pri kaZzdej jednotlivej investicii na vyber, ¢ bude ocefiovat’ prijemcu investicie v redlnej hodnote
v sllade s IAS 28, ak ide o organizaciu spravujlcu rizikovy kapitdl, investi¢ny fond, otvoreny podielovy fond alebo
podobny subjekt, vratane fondov investi¢ného poistenia. Okrem toho Uc¢tovna jednotka, ktora nie je investicnym
subjektom, mdZe mat’ pridruzent spolocnost’ alebo spolocny podnik, ktoré nim su. IAS 28 povoluje, aby si takato
Uctovna jednotka pri aplikovani metddy podielu na viastnom imani ponechala ocefiovanie v redinej hodnote, ktoré
pouZiva jej pridruzend spolocnost’ alebo spolocny podnik, ktoré st investicnym subjektom. Novelizacia objasiuje,
%e tUto volbu moZno uplatiiovat’ jednotlivo pri kazdej investicii. EU schvlila tieto vylepSenia 7. februéra 2018
retroaktivne s (cinnost'ou od 1. janudra 201 7. Novelizacia nemala vyznamny dopad na G¢tovnu zavierku. nemala
vyznamny dopad na Uctovnu zavierku.

IFRS 17, Poistné zmluvy (Standard vydany 18. maja 2017 a ucinny pre rocné uctovné obdobia
zacinajuce 1. januara 2021 alebo neskor). IFRS 17 nahradza Standard IFRS 4, ktory povoloval spolo¢nos-
tiam Uctovat’ o poistnych zmluvach s vyuzitim existujlcej ictovnej praxe. V dosledku toho bolo pre investorov
t'azké porovnavat’ a posudzovat' rozdiely vo finan¢nom hospodarenf inak podobnych poist'ovni. IFRS 17 je sa-
mostatny, na jednotnom principe zaloZeny Standard pre Gctovanie o vSetkych typoch poistnych zmlly, vratane
zmldv o zaisteni, ktoré poist'oviia vlastni. VlyZaduje, aby sa skupiny poistnych zmliv vykazovali a ocerovali: (i)
v slcasnej hodnote buddcich pefaZnych tokov (pefiaZznych tokov z plneni) upravenej o existujlce rizika, ktora
zohladriuje vSetky dostupné informacie o pefiaznych tokoch z plneni spdsobom konzistentnym so zistitelnymi
trhovymi informaciami; zvySenej (ak tato hodnota predstavuje zavazok) alebo zniZzenej (ak tdto hodnota predsta-
vuje aktivum) (ii) o Ciastku reprezentujlicu nezasltzeny zisk v skupine poistnych zmldy (zmluvna marza za posky-
tovanu sluzbu). Poist'ovne budl vykazovat' zisk zo skupiny poistnych zmllyv pocas celého obdobia poskytovania
poistného krytia postupne tak, ako bude existujlce riziko exspirovat’. Ak je skupina poistnych zmllv stratova ale-
bo sa takou stane, vykaZe G¢tovnd jednotka stratu okamzite. EU dosial’ tento $tandard neschvalila. Spolo¢nost’
momentalne posudzuje dopad tejto novely na svoju Gctovnl zavierku,

IFRIC 23, Uttovanie neistdt v oblasti dane z prijmov (interpretacia vydana 7. jina 2017 a G¢in-
na pre rocné uctovné obdobia zacinajtce 1. januara 2019 alebo neskar). IAS 12 predpisuje, ako treba
Uctovat’ o splatnej a odloZenej dani, no nie to, ako sa maju zohladhovat’ dopady neistot. Interpretacia preto ob-
jasnuje, ako sa maju aplikovat’ poziadavky na vykazovanie a oceriovanie uvedené v IAS 12, ked' existuje neistota
ohl'adom dane z prijmov. Uttovna jednotka by mala presne urtit, ¢ sa ma kaZdé neisté postdenie dane zohladrio-
vat’ samostatne alebo spolocne s inym alebo viacerymi inymi neistymi dafiovymi poziciami, a to na zéklade toho,
ktory pristup lepsie predpovedd vyjasnenie neistoty. Uttovnd jednotka by mala predpokladat, Ze dafiovy Urad
bude preverovat' tiastky, ktoré ma pravo preverovat’, a bude chciet' pritom dopodrobna poznat' vSetky informacie,
ktoré so spominanymi Ciastkami stvisia. Ak Uctovna jednotka ddjde k zaveru, Ze nie je pravdepodobné, Ze by
dafovy Urad akceptoval dafiovl poziciu, nasledok neistoty sa odrazi v tom, Ze stanovi stvisiaci zdanitelny hos-
podarsky vysledok, danové hodnoty, neumorené danové straty, nevyuzité dafové Ulavy ¢i danové sadzby tak,
Ze pouzije bud’ najpravdepodobnejSiu alebo ocakdvanl hodnotu v zavislosti od toho, ktord metdda bude podla
otakéavani Uttovnej jednotky lepsie predpovedat’ vyjasnenie danej neistoty. Uttovnd jednotka zohladni dopad
zmenenych skutocnosti ¢i okolnosti, resp. dopad novych informacii, ktoré ovplyviiuju interpretaciou vyZadované

108




8| Annual financial statements and comments

Notes to the financial statements
(Allamounts are in thousands of EUR, unless otherwise noted)

Applying IFRS 9 Financial Instruments with IFRS 4 Insurance Contracts - Amendments to
IFRS 4 (issued on 12 September 2016 and effective in the EU, depending on the approach, for
annual periods beginning on or after 1 January 2018 for entities that choose to apply temporary
exemption option, or when the entity first applies IFRS 9 for entities that choose to apply the
overlay approach). The amendments address concerns arising from implementing the new financial instru-
ments Standard, IFRS 9, before implementing the replacement Standard that the IASB is developing for IFRS 4.
These concerns include temporary volatility in reported results. The amendments introduce two approaches:
an overlay approach and a deferral approach. The amended Standard will give all companies that issue insur-
ance contracts the option to recognise in other comprehensive income, rather than profit or loss, the volatility
that could arise when IFRS 9 is applied before the new insurance contracts Standard is issued. In addition,
the amended Standard will give companies whose activities are predominantly connected with insurance an
optional temporary exemption from applying IFRS 9 until 2021. The entities that defer the application of
IFRS 9 will continue to apply the existing financial instruments Standard—IAS 39. The amendments to IFRS
4 supplement existing options in the Standard that can already be used to address the temporary volatility.
The Company has decided to apply temporary exemption from applying IFRS 9 and will apply this standard in
2021,

Annual Improvements to IFRSs 2014-2016 cycle - Amendments to IFRS 1 and IAS 28 (issued
on 8 December 2016 and effective in the EU for annual periods beginning on or after 1 January
2018). IFRS 1 was amended and some of the short-term exemptions from IFRSs in respect of disclosures
about financial instruments, employee benefits and investment entities were removed, after those short-
term exemptions have served their intended purpose. The amendments to IAS 28 clarify that an entity has an
investment-by-investment chaice for measuring investees at fair value in accordance with IAS 28 by a ven-
ture capital organisation, or a mutual fund, unit trust or similar entities including investment linked insurance
funds. Additionally, an entity that is not an investment entity may have an associate or joint venture thatis an
investment entity. IAS 28 permits such an entity to retain the fair value measurements used by that invest-
ment entity associate or joint venture when applying the equity method. The amendments clarify that this
choice is also available on an investment-by-investment basis. These improvements were endorsed by the EU
on 7 February 2018 with a retroactive application from 1 January 2017, The improvements did not have any
significant impact on these financial statements.

IFRS 17 “Insurance Contracts”(issued on 18 May 2017 and effective for annual periods be-
ginning on or after 1 January 2021). IFRS 17 replaces IFRS 4, which has given companies dispensation
10 carry on accounting for insurance contracts using existing practices. As a consequence, it was difficult for
investors to compare and contrast the financial performance of otherwise similar insurance companies. IFRS
17/ is a single principle-based standard to account for all types of insurance contracts, including reinsurance
contracts that an insurer holds. The standard requires recognition and measurement of groups of insurance
contracts at: (i) a risk-adjusted present value of the future cash flows (the fulfilment cash flows) that in-
corporates all of the available information about the fulfilment cash flows in a way that is consistent with
observable market information; plus (if this value is a liability) or minus (if this value is an asset) (i) an amount
representing the unearned profit in the group of contracts (the contractual service margin). Insurers will be
recognising the profit from a group of insurance contracts over the period they provide insurance coverage,
and as they are released from risk. If a group of contracts is or becomes loss-making, an entity will be recognis-
ing the loss immediately. This standard was not yet endorsed by the EU. The Company is currently assessing
the impact of the new standard on its financial statements.

IFRIC 23 “Uncertainty over Income Tax Treatments” (issued on 7 June 2017 and effective for
annual periods beginning on or after 1 January 2019). IAS 12 specifies how to account for current and
deferred tax, but not how to reflect the effects of uncertainty. The interpretation clarifies how to apply the
recognition and measurement requirements in IAS 12 when there is uncertainty over income tax treatments.
An entity should determine whether to consider each uncertain tax treatment separately or together with
one or more other uncertain tax treatments based on which approach better predicts the resolution of the
uncertainty. An entity should assume that a taxation authority will examine amounts it has a right to examine
and have full knowledge of all related information when making those examinations. If an entity concludes it
is not probable that the taxation authority will accept an uncertain tax treatment, the effect of uncertainty
will be reflected in determining the related taxable profit or loss, tax bases, unused tax losses, unused tax
credits or tax rates, by using either the most likely amount or the expected value, depending on which method
the entity expects to better predict the resolution of the uncertainty. An entity will reflect the effect of
a change in facts and circumstances or of new information that affects the judgments or estimates required
by the interpretation as a change in accounting estimate. Examples of changes in facts and circumstances or
new information that can result in the reassessment of a judgment or estimate include, but are not limited to,
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Usudky alebo odhady, ako zmenu Uctovného odhadu. Medzi priklady zmenenych skutocnosti ¢i okolnosti, resp.
novych informacii, ktoré mdZu viest'k prehodnoteniu Usudku alebo odhadu, patria o. i. kontroly alebo postupy zo
strany danového Uradu, zmeny pravidiel stanovenych dafiovym Uradom, ¢i zanik prava danového Uradu preverit’
Ci opatovne preskimat’ danové pozicie. Nie je pravdepodobné, Ze by chybajuci suhlas alebo nesuhlas danového
Uradu s danovou poziciou sam o sebe predstavoval zmenu skutocnosti ¢i okolnosti, resp. novd informdciu, ktord
ovplyviiuje interpretéciou vyZadované Usudky a odhady. EU dosial’ tuto interpretaciu neschvalila. V st¢asnosti
Spolo¢nost’ posudzuje dopad tejto interpretacie na svoju Uctovnu zavierku.

Predcasné splatenie s negativnou kompenzaciou - Novelizacia IFRS 9 (novela vydana 12. ok-
tébra 2017 a acinna pre rocné uctovné obdobia zacinajuce 1. janudra 2019 alebo neskor). Novela
umoznuje ocefovat’ v amortizovanej hodnote urcité pozicky a dihové cenné papiere, ktoré mdZu byt predcasne
splatené vo vyske nizSej neZ je amortizovana hodnota, napr. v redlnej hodnote alebo v Ciastke, ktord zahfia pri-
merant kompenzaciu pre prijemcu pozicky vo vyske stcasnej hodnoty vplyvu zvysenia trhovej Urokovej sadzby
pocas zostavajlcej Zivotnosti nastroja. Okrem toho, text doplneny do Standardu v Casti Vychodisko pre zaver
opatovne potvrdzuje jestvujlice usmernenia v IFRS 9 tykajlce sa toho, Ze zmluvné modifikacie financnych za-
vdzkov ocefovanych v amortizovanej hodnote, ktoré nevedud k odUctovaniu, budd mat’ za nasledok vykazanie
zisku alebo straty vo vykaze zisku a strat. Vo vacSine pripadov teda Gctovné jednotky nebudd moct’ revidovat’
efektivnu Urokovu sadzbu pre zostatkovd dobu trvania Uveru, aby sa vyhli dopadu na zisk alebo stratu pri modifi-
kavani Gveru, EU dosial tito novelu neschvalila. V st¢asnosti Spolotnost’ posudzuje dopad tejto novely na svoju

Uctovnu zavierku.

DlIhodobé majetkové podiely v pridruZenych a spolocnych podnikoch - Novelizacia IAS 28 (nove-
la vydana 12. oktébra 2017 a a€inna pre rofné uctovné obdobia za€inajlce 1. januara 2019 alebo
neskor). Novela objasniuje, Ze Uctovné jednotky by mali aplikovat’ IFRS 9 na dlhodobé pdzitky, prioritné akcie
a podobné nastroje, ktoré tvoria sticast’ Cistej investicie do spolo¢nosti ocenenej metddou podielu na viastnom
imani predtym, neZz moézu zniZit' tdto G¢tovnd hodnotu zniZit' o podiel na strate, ktory prevySuje vysku podielu
investora na kmefovych akcidch. EU dosial’ tito novelu neschvdlila. VV sticasnosti Spolognost’ posudzuje dopad
tejto novely na svoju Uctovnu zavierku,

Vylep3enia Medzinarodnych Standardov finanéného vykaznictva na obdobie rokov 2015-2017
-Novelizacia IFRS 3, IFRS 11, IAS 12 a IAS 23 (novela vydana 12. decembra 2017 a Gcinna pre rocné
uctovné obdobia zatinajice 1. januara 2019 alebo neskér). Revizie a Upravy malého rozsahu maju dopad
na Styri Standardy. IFRS 3 bol novelizovany s cielom objasnit’, Ze nadobldatel’ musi precenit’ svoj byvaly podiel
v spolocnych cinnostiach, ked dany podnik ovladne. Naopak, IFRS 11 teraz explicitne vysvetluje, Ze investor
nesmie precenit’ svoj byvaly podiel, ked' ziska spolocnt kontrolu nad spolocnymi ¢innost'ami, ¢o je podobné poZia-
davkam, ked' sa pridruZzena spolo¢nost’ stane spolocnym podnikom a naopak. Novelizovany Standard IAS 12 vy-
svetluje, Ze Ctovna jednotka vykazuje do zisku alebo straty, resp. do ostatného sthrnného zisku, vsetky dopady
dividend na dan z prijmu v pripade, Ze vykazala transakcie alebo udalosti, ktoré generovali prislusné rozdelitelné
zisky. Teraz je uZ zrejmé, Ze tato poZiadavka plati zakazdym, ked' platby z financnych nastrojov klasifikovanych
ako vlastné imanie predstavuju rozdel'ovanie ziskov, a nielen v pripadoch, ked’ st dafiové dopady vysledkom od-
lisSnych danovych sadzieb pre rozdelené a nerozdelené zisky. Novelizovany Standard IAS 23 teraz obsahuje ex-
plicitné usmernenie ohladom toho, Ze Gvery a pozicky ziskané Specificky na financovanie konkrétneho majetku
su vylucené z balika vSeobecnych nakladov na Uvery a pdZicky, ktoré mozno aktivovat, len dovtedy, kym nebude
dany konkrétny majetok v podstate dohotoveny. EU dosial tieto vylepSenia neschvlila. \V si¢asnosti Spolocnost’
posudzuje dopad tejto novely na svoju Gctovnu zavierku.

Spolo¢nost’ neocakava, Ze by nasledovné nové Standardy a novelizacie mali akykol'vek vplyv na jej ictovnu
zavierku. Zatial' neboli schvalené Eurépskou Uniou.

- IFRS 14, Utty €asového rozli$enia pri regulacii (3tandard vydany v 30. janudra 2014 a G¢inny mimo
EU pre ro¢né obdobia zatinajlce 1. janudra 2016 alebo neskdr),

- Novela Standardu IFRS 2, Platby na baze podielov (vydana 20. jina 2016 a Ucinna pre rocné
Uctovné obdobia zacinajlce 1. janudra 2018 alebo neskdr).

- IFRIC 22 - Transakcie v cudzej mene a preddavky (interpretacia vydana 8. decembra 2016 a (cinna
pre ro¢né Uctovné obdobia zacinajuce 1. januara 2018 alebo neskdr).

- Presuny investicii do nehnutel’'nosti - novela IAS 40 (vydand 8. decembra 2016 a Ucinna pre rotné
Uctovné obdobia zacinajlice 1. janudra 2018 alebo neskdr).

- Planované zmeny, kratenie alebo vysporiadanie - zmeny a doplnenia IAS 19 (vydané 7. februara
2018 a Gcinné pre Uctovné obdobia zactinajuce 1. januara 2019 alebo neskar).
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examinations or actions by a taxation authority, changes in rules established by a taxation authority or the
expiry of a taxation authority's right to examine or re-examine a tax treatment. The absence of agreement or
disagreement by a taxation authority with a tax treatment, in isolation, is unlikely to constitute a change in
facts and circumstances or new information that affects the judgments and estimates required by the Inter-
pretation. This interpretation was not yet endorsed by the EU. The Company is currently assessing the impact
of the interpretation on its financial statements.

Prepayment Features with Negative Compensation - Amendments to IFRS 9 (issued on 12
October 2017 and effective for annual periods beginning on or after 1 January 2019). The amend-
ments enable measurement at amortised cost of certain loans and debt securities that can be prepaid at an
amount below amortised cost, for example at fair value or at an amount that includes a reasonable compensa-
tion payable to the borrower equal to present value of an effect of increase in market interest rate over the
remaining life of the instrument. In addition, the text added to the standard's basis for conclusion reconfirms
existing guidance in IFRS 9 that madifications or exchanges of certain financial liabilities measured at amor-
tised cost that do not result in the derecognition will result in an gain or loss in profit or loss. Reporting entities
will thus in most cases not be able to revise effective interest rate for the remaining life of the loan in order to
avoid an impact on profit or loss upon a loan modification. These amendments were not yet endorsed by the
EU. The Company is currently assessing the impact of the amendments on its financial statements.

Long-term Interests in Associates and Joint Ventures - Amendments to IAS 28 (issued on 12
October 2017 and effective for annual periods beginning on or after 1 January 2019).The amend-
ments clarify that reporting entities should apply IFRS 9 to long-term loans, preference shares and similar
instruments that form part of a net investment in an equity method investee before they can reduce such
carrying value by a share of loss of the investee that exceeds the amount of investor's interest in ordinary
shares. These amendments were not yet endorsed by the EU. The Company is currently assessing the impact
of the amendments on its financial statements.

Annual Improvements to IFRSs 2015-2017 cycle - amendments to IFRS 3, IFRS 11, IAS 12
and IAS 23 (issued on 12 December 2017 and effective for annual periods beginning on or af-
ter 1 January 2019).The narrow scope amendments impact four standards. IFRS 3 was clarified that an
acquirer should remeasure its previously held interest in a joint operation when it obtains control of the busi-
ness. Conversely, IFRS 11 now explicitly explains that the investor should not remeasure its previously held
interest when it obtains joint control of a joint operation, similarly to the existing requirements when an as-
sociate becomes a joint venture and vice versa. The amended IAS 12 explains that an entity recognises all
income tax consequences of dividends where it has recognised the transactions or events that generated
the related distributable profits, e.g. in profit or loss or in other comprehensive income. It is now clear that this
requirement applies in all circumstances as long as payments on financial instruments classified as equity are
distributions of profits, and not only in cases when the tax consequences are a result of different tax rates for
distributed and undistributed profits. The revised IAS 23 now includes explicit guidance that the borrowings
obtained specifically for funding a specified asset are excluded from the pool of general borrowings costs
eligible for capitalisation only until the specific asset is substantially complete. These amendments were not
yet endorsed by the EU. The Company is currently assessing the impact of the amendments on its financial
statements.

The Company do not expect the following new standards and amendments to have any impact on its
financial statements. None of them was endorsed by the EU yet.

- IFRS 14, Regulatory Deferral Accounts (issued on 30 January 2014 and effective outside of the EU
for annual periods beginning on or after 1 January 2016).

- Amendments to IFRS 2, Share-based Payment (issued on 20 June 2016 and effective for annual
periods beginning on or after 1 January 2018).

- IFRIC 22 - Foreign Currency Transactions and Advance Consideration (issued on 8 December
2016 and effective for annual periods beginning on or after 1 January 2018).

- Transfers of Investment Property - Amendments to IAS 40 (issued on 8 December 2016 and
effective for annual periods beginning on or after 1 January 2018).

- Plan Amendment, Curtailment or Settlement - Amendments to IAS 19 (issued on 7 February
2018 and effective for annual periods beginning on or after 1 January 2019).
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4 Prehlad vyznamnych Uctovnych postupov

4.1 Prepocet cudzich mien

(i) Funk€na mena a mena prezentdcie Gctovnej zavierky

PoloZky zahrnuté do Uctovne] zavierky SpoloCnosti st ocenené v mene primarneho ekonomického
prostredia, v ktorom dany subjekt pdsobf (“funkéna mena"). UCtovna zavierka je prezentovana v eurach, ktoré
su funkEnou menou a zaroven menou prezentdacie Uctovnej zavierky Spolocnosti.

(ii) Transakcie a sivahové zostatky

Transakcie v cudzej mene sa prepocitavajl na funkénd menu vymennym kurzom platnym v den transakcie.
Kurzové zisky a straty z vyrovnania tychto transakcii a z prepotu monetarneho majetku a zavdzkov v cudzej
mene vymennym kurzom ku koncu roka sa Uctuju v ziskoch a stratach.

Rozdiely z prepoCtu nemonetarneho finan¢ného majetku a zavazkov st vykazané ako slcast’ zisku a stra-
ty z precenenia na redlnu hodnotu. Rozdiely z prepoctu nemonetarneho majetku, ako st napriklad podielové
cenné papiere klasifikované ako urené na predaj, st zahrnuté v ostatnych komplexnych ziskoch a stratach ako
sUcast rezervy na precenenie cennych papierov ur¢enych na predaj.

4.2 Hmotny majetok

(i) Obstaravacia cena

Hmotny majetok predstavuje najma nehnutelnosti. VVSetok hmotny majetok je vykazany v obstardvacich
cenach znizenych o kumulované odpisy a straty zo znizenia hodnoty. Obstardvacia cena zahfia vsetky vy-
davky priamo vynaloZené na obstaranie majetku. Nasledné vydavky sa zahffaju do Uctovnej hodnoty majetku
alebo sa vykazujld ako samostatny majetok, iba ak je pravdepodobné, Ze budtce ekonomické UZitky slvisiace
s majetkom budu plynit’ Spolognosti a vyska vydavkov mozZe byt spolahlivo ur¢end. Viydavky na vSetky ostat-
né opravy a UdrZby sa Uctuju do ziskov a strat v Gctovnom obdobi, v ktorom vznikli.

(i)  Odpisy

Pozemky a nedokoncené investicie sa neodpisuju. Odpisy ostatného majetku sa pocitaju rovnomerne, z roz-
dielu medzi obstardvacou cenou a konenou zostatkovou hodnotou pocas predpokladanej doby Zivotnosti,

Predpokladana doba Zivotnosti jednotlivych skupin majetku je nasledovna:

Budovy 30 az 50 rokov
Dopravné prostriedky, pocitacové zariadenia 4 a7 6 rokov
Kanceldrske zariadenie a ndbytok 4 az 15 rokov

Konecna zostatkova hodnota a Zivotnost' aktiv sa prehodnocuje a v pripade potreby upravuje ku kazdému
stvahovému diu.

Zisky alebo straty plyntce z likvidacie a vyradenia poloZky majetku sa urcia ako rozdiel medzi vynosom
a Uctovnou hodnotou majetku a st zahrnuté do ziskov a strat.
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4. Significant accounting policies

4.1 Foreign currency translation

(i) Functional and presentation currency

[tems included in the financial statements of the Company are measured using the currency of the pri-
mary economic environment in which the entity operates (the ‘functional currency’). The financial statements
are presented in Euro which is the Company’s functional and presentation currency.

(ii) Transaction and balances

Foreign currency transactions are translated into the functional currency using the exchange rates pre-
vailing at the dates of the transactions. Foreign exchange gains and losses resulting from the settlement
of such transactions and from the translation at year-end exchange rates of monetary assets and liabilities
denominated in foreign currencies are recognised in the profit or loss.

Translation differences on non-monetary financial assets are recognised as part of the gains or losses
from revaluation in the fair value. Translation differences on non-monetary items, such as equities classified
as financial assets available for sale, are included in ‘other comprehensive income’ as a part of a revaluation
reserve for financial assets available for sale.

4.2 Tangible assets

(i) Acquisition cost

Tangible assets primarily comprise real estate assets. Tangible assets are carried at cost less accumulated
depreciation and accumulated impairment losses. Cost includes all expenditures that are directly attributable
1o the acquisition of the items. Subsequent costs are included in the asset’s carrying amount or recognised as
a separate asset, as appropriate, only when it is probable that future economic benefits associated with the
item will flow to the Company and the cost of the item can be measured reliably. All other repairs and mainte-
nance costs are charged to the profit or loss in the reporting period in which they are incurred.

(ii) Depreciation

Land and assets under construction are not depreciated. Depreciation of other assets is calculated using
the straight-line method from difference between their cost and residual value over their estimated useful lives,

The estimated useful lives of individual classes of assets are as follows:

Buildings 30-50 vears
Motor vehicles and computers 4 - 6 years
Office equipment and furniture 4-15 years

The assets' residual values and useful lives are reviewed at each balance-sheet date and adjusted, as
appropriate.

Gains or losses from the disposal of assets are calculated as the difference between proceeds from sale
and the carrying value of the assets, and are included in the profit or loss..

113




8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

4.3 Investicie do nehnutel'nosti

Investicie do nehnutelnosti predstavujd administrativne budovy vo vlastnictve Spolocnosti, ktoré vsak nie su
vyuZivané Spolocnost'ou a st drzané za Ucelom ziskania dihodobych vynosov z prendjmu. Investicie do nehnutel-
nosti st vykazané v obstaravacich cendch znizenych o odpisy a kumulované straty zo zniZzenia hodnoty. Obstara-
vacia cena zahffa vsetky vydavky priamo vynaloZené na obstaranie majetku. Nehnutelnosti st odpisované ako je
popisané v poznamke 4.2 ii).

4.4 Nehmotny majetok

Naklady vynaloZené na obstaranie licencif a uvedenie softvéru do uZivania sa kapitalizuj. Tieto ndklady sa
odpisujd rovnomerne pocas predpokladanej doby Zivotnosti, ktord nepresahuje dobu 5 rokov.

Naklady spojené s vyvojom alebo Udrzbou pocitacového softvéru su Gctované do nakladov priich vzniku. Na-
klady, ktoré priamo stvisia s presne definovanym a jedine¢nym softvérom kontrolovanym Spolo¢nost'ou, ktorého
pravdepodobny ekonomicky prospech bude prevySovat’ obstardvacie naklady po dobu viac ako 1 roka sa kapita-
lizujii ako nehmotny majetok. Obstaravacie naklady zahffiaju naklady na pracovnikov podielajlcich sa na vyvoji
softvéru a zodpovedajuci podiel prislusnej rézie.

4.5 Finanény majetok

Bezné nakupy a predaje financného majetku sa vykazuju k datumu financného vysporiadania obchodu, ktory
predstavuje datum, kedy Spolocnost’ dané aktivum nadobudne alebo doda. Investicie sa pri obstarani ocenuju
redlnou hodnotou zvySenou o transakcéné naklady, okrem financného majetku ocefovaného redlnou hodnotou

cez hospodarsky vysledok.

Financny majetok je odlctovany zo stvahy, ked pravo obdfZat’ pefiaZzné toky z financného majetku zanikne,
alebo ked' je finantny majetok spolu so vsetkymi rizikami a odmenami plyndcimi z jeho viastnictva prevedeny na
ind Gctovnu jednotku.

Financny majetok je zaradeny do Styroch nasledovnych kategorii v zavislosti od Gcelu, pre ktory bol obstarany.
Klasifikaciu finantného majetku stanovi manazment Spolocnosti pri jeho prvotnom zalctovani a prehodnocuje ju
ku kaZzdému stvahovému driu.

Financny majetok ocefiovany redlnou hodnotou cez hospodarsky vysledok predstavuje majetok, pri
ktorom sa Spolo¢nost’ pri prvotnom zalctovani rozhodla, Ze bude oceriovany redlnou hodnotou cez hospodarsky vy-
sledok. Financny majetok ocefovany redlnou hodnotou cez hospodarsky vysledok je taky majetok, ktory je riadeny
a ktorého vykonnost'je hodnotena na zaklade redlnej hodnoty v stlade s investi¢nou stratégiou Spolocnosti. Informa-
cie o redlnych hodnotach takéhoto finantného majetku st interne poskytované vedeniu Spolocnosti. Investi¢nou stra-
tégiou Spolocnosti je investovat’ do majetkovych a dihovych cennych papierov v stivislosti s ich redlnou hodnotou.

Uvery a pohl'adavky predstavujt nederivatovy finanény majetok s pevnou splatnostou, ktory nie je ktova-
ny na aktivnom trhu. Nezahffiaju financny majetok, ktory Spolocnost’ planuje predat’v dohl'adnej buddcnosti, ktory
sa pri prvotnom Gctovani zaradi ako oceriovany redlnou hodnotou cez hospodarsky vysledok, alebo ktory je urceny
na predaj. Do tejto skupiny sa zarad'ujd aj pohladavky z poistenia, poZicky poskytnuté poistencom, ktorych mozné
znizenie hodnoty je preverované v ramci preverovania mozného zniZenia hodnoty Uverov a pohladavok a pefiazné
prostriedky a pefazné ekvivalenty.

Investicie drzané do splatnosti predstavuji nederivatovy financny majetok s danymi alebo predpoklada-
nymi platbami a s pevnou splatnostou, ktoré Spolocnost’ zamysIa a je schopna drzat’ aZ do ich splatnosti,

Financny majetok uréeny na predaj predstavuje nederivatovy financny majetok, ktory je bud oznaceny
ako patriaci do tejto kategdrie, alebo nie je zaradeny v Ziadnej inej kategdrii,

Financny majetok urceny na predaj a financny majetok oceriovany redlnou hodnotou cez hospodarsky vysledok

sa nasledne oceruje redlnou hodnotou. Investicie drzané do splatnosti a Uvery a pohl'addvky su nasledne ocenené v
ich amortizovanej obstardvacej cene s pouzitim efektivnej Grokovej miery. Realizované a nerealizované zisky a straty
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4.3 Investment property

Investment property, principally comprising freehold office buildings in ownership of the Company, is held
for long-term rental yields and is not occupied by the Company. Investment property is stated at cost less
accumulated depreciation and accumulated impairment losses, Cost includes expenditure that is directly at-
tributable to the acquisition of the items. For depreciation, see Note 4.2 (ii).

4.4 Intangible assets

Acquired computer software licences are capitalised on the basis of costs incurred to acquire and putinto
use the specific software. Amortisation is calculated using the straight-line method to allocate the cost of
licenses over the estimated useful lives, not exceeding five years.

Costs related to the development or maintenance of computer software are expensed when incurred.
Costs that are directly associated with the production of identifiable and unique software controlled by
the Company, and are probable to generate economic benefits exceeding costs for more than one year, are
capitalised as intangible assets. Acquisition costs include costs of personnel engaged in software develop-
ment and the related portion of overheads.

4.5 Financial assets

Regular purchases and sales of financial assets are recognised on trade date - the date on which the Com-
pany commits to purchase or sell the asset. Investments are initially recognised at fair value plus transaction
costs, except for financial assets at fair value through profit or loss.

Financial assets are derecognised from balance sheet when the rights to receive cash flows from them
have expired, or where they have been transferred together with all risks and rewards of ownership to another
entity.

Financial assets are classified in the following four categories depending on the purpose for which the fi-
nancial assets were acquired. Management determines the classification of its financial assets at initial rec-
ognition and revaluates it at every balance-sheet date.

Financial asset at fair value through profit or loss, represents financial asset, which the Company
decided, that will be designated as at fair value through profit or loss at inception. Financial assets desig-
nated as at fair value through profit or loss at inception are those that are managed and which performance
is evaluated on a fair value basis in line with the Company's investment strategy. Information about these
financial assets is provided internally on a fair-value basis to the Company’s key management personnel. The
Company's investment strategy is to invest in equity and debt securities, and to evaluate them with reference
to their fair values.

Loans and receivables are non-derivative financial assets with fixed payments that are not quoted on
an active market. This category does not include the assets that the Company intends to sell in the short term
or designated as at fair value through profit or loss or as available for sale. Receivables arising from insurance
contracts and loans provided to the insured are also classified in this category, and are considered for impair-
ment as part of the impairment review of loans and receivables and cash and cash equivalents,

Financial assets held to maturity are non-derivative financial assets with fixed or determinable pay-
ments and fixed maturities that the Company has the intention and ability to hold to maturity.

Financial assets available for sale are non-derivative financial assets that are either designated in
this category or not classified in any of the other categories.

Financial assets available for sale and financial assets at fair value through profit or loss are subsequently
valuated at fair value. Held-to-maturity financial investments and loans and receivables are carried at amor-
tised cost using the effective interest method. Realised and unrealised gains and losses arising from changes
in the fair value of the financial assets at fair value through profit or loss' category are included in the profit
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vyplyvajlce zo zmien redlnej hodnoty financného majetku oceriovaného redlinou hodnotou cez hospodarsky vysledok
s Gctované cez zisky a straty v obdobi, v ktorom nastanu. Nerealizované zisky a straty vyplyvajlce zo zmien redinej
hodnoty financného majetku urteného na predaj sa UCtujl do ostatnych komplexnych ziskov a strat.

Ak dbjde k predaju alebo k poklesu hodnoty (znehodnotenia) financného majetku ur¢eného na predaj, kumu-
lované zmeny redlnej hodnoty predtym Uctované do ostatnych komplexnych ziskov a strat sa zalctuji do ziskov
a strat v kategorii Cisté realizované zisky z finan¢nych investicii resp. v kategérii Znizenie hodnoty dihovych cen-
nych papierov ur¢enych na predaj.

Uroky pre finanény majetok urceny na predaj st zistené metddou efektivnej Grokovej miery a st Uttované ako
vynosy vo vykaze ziskov a strat. Dividendy z financného majetku ur¢eného na predaj su zalctované do vykazu
ziskov a strat v momente ked’ Spolo¢nost’ ma pravo na vyplatu a je pravdepodobné Ze k vyplate ddjde. Obe su
vykazané na riadku vynosy z financnych investicii.

Redlna hodnota kétovaného finantného majetku je zaloZend na jeho aktualnom kurze nakupu ku driu zosta-
venia UCtovnej zavierky. Ak trh pre urcity financny majetok nie je aktivny, redlnu hodnotu urci Spolocnost’ pomo-
cou ocefovacich metdd. Ocerovacie metddy predstavuji napriklad pouZitie nedavnych realizovanych transakcif
za beZnych obchodnych podmienok, pouZitie ocenenia inych financnych nastrojov, ktoré st v podstate rovnaké,
analyza diskontovanych periaZznych tokov s maximalnym pouzitim trhovych ddtovych vstupov a s ¢o najmensim
pouZzitim vstupov Specifickych pre Spolo¢nost.

4.6 Pokles hodnoty majetku

(i) Finanény majetok ocefiovany v amortizovanej obstaravacej cene

Spolotnost’ prehodnocuje ku kaZzdému diiu zostavenia Uctovnej zavierky, Ci existuju objektivne indikatory po-
klesu hodnoty financnych aktiv alebo skupiny financnych aktiv. Hodnota financného aktiva alebo skupiny financ-
nych aktiv je zniZzend a strata z poklesu ich hodnoty sa zalctuje iba v pripade, ak existuju objektivne indikatory po-
klesu hodnoty finan¢ného majetku, ktoré su vysledkom jednej alebo viacerych udalosti, ktoré nastali po prvotnom
zauctovani financného majetku (udalost’ veddca k strate) a tato udalost’ alebo udalosti majud dopad na olakavané
budlce penaZné toky z financného aktiva alebo skupiny financnych aktiv, ktory je moZné spolahlivo odhadnut’.
Objektivne indikatory poklesu hodnoty finan¢ného majetku predstavuju:

vyznamné financné t'azkosti dlZnika alebo emitenta;

porusenie zmluvnych podmienok ako napriklad neuhradenie platieb;

veritel, z pravnych alebo ekonomickych dévodov stvisiacich s finan¢nymi t'azkost'ami dlZnika, poskytne
dlZnikovi Ulavuy, ktord by inak nemal v Umysle poskytnut’,

pravdepodobné vyhlasenie konkurzu na majetok dliZznika alebo emitenta, respektive ind financna
reorganizacia;

zanik aktivneho trhu pre dany financny majetok ako nasledok financnych t'azkosti;

zistitelné informacie indikujlce, Ze existuje meratelny pokles budUcich odhadovanych pefaZnych tokov zo
Spolo¢nosti finan¢nych aktiv od ich pociato¢ného zalctovania a to aj napriek tomu, Ze pokles nie je zatial
mozné zistit' u jednotlivych financnych aktiv v skupine. Tieto informacie zahffaju:

- nepriaznivé zmeny platobnej schopnosti diZznikov alebo emitentov v skupine, alebo
- narodné alebo lokalne ekonomické podmienky, ktoré st vo vzajomnom vzt'ahu s nesplatenim aktiv v skupine.

Spolo¢nost’ najskor prehodnocuije, ¢i existujl objektivne indikatory poklesu hodnoty jednotlivo pre finanéné
aktiva, ktoré st vyznamné. Ak Spolonost’ urdi, Ze neexistuju Ziadne objektivne indikatory poklesu hodnoty financ-
nych aktiv prehodnocovanych jednotlivo, zahrnie financné aktiva, bez ohladu na to, ¢i su jednotlivo vyznamné
alebo nie, do skupin podla Gverového rizika (to znamena na zaklade zoradenia financnych aktiv podla typu akti-
va, priemyselného sektora, Gzemia, doby splatnosti a podobnych relevantnych faktorov) a postdi moZny pokles
hodnoty pre jednotlivé skupiny financnych aktiv. Tie financné aktiva, ktoré boli posudzované jednotlivo a kde bol
zisteny pokles hodnoty, nie st zahrnuté do posudzovania paklesu hodnoty v ramci skupin finan¢nych aktiv.
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or loss in the period in which they arise. Unrealised gains and losses arising from changes in the fair value
of financial assets available for sale are recognised in other comprehensive income.

When securities classified as available for sale are sold or impaired, the accumulated fair value adjust-
ments recognised in ‘other comprehensive income” are reclassified into the profit or loss as net realised
gains or loss from financial investments or in impairment of financial assets available for sale.

Interest on securities available for sale calculated using the effective interest method is recognised
in the profit or loss. Dividends on available-for-sale equity instruments are recognised in the profit or loss
when the Company’s right to receive payments is established and inflow of economic benefits is probable.
Both are included in the financial investment income line.

The fair value of quoted financial assets is based on their current bid prices at the balance sheet date
of financial statements. If the market for a specific financial asset is not active, the Company establishes
a fair value by using valuation techniques. These valuation techniques include, for example, the use of
recently realised transactions under normal conditions, reference to other financial instruments that are
substantially the same, discounted cash flow analysis, and option pricing models, with the maximum use of
market inputs and the minimum inputs that are specific to the Company..

4.6 Impairment of assets

(i) Financial assets carried at amortised cost

The Company assesses, at each balance-sheet date, whether there is objective evidence that a finan-
cial asset or group of financial assets is impaired. A financial asset or group of financial assets is impaired
and impairment losses are incurred only if there is objective evidence of impairment as a result of one or
more events that have occurred after the initial recognition of the asset (a ‘loss event’) and that loss event
(or events) has an impact on the estimated future cash flows of the financial asset or group of financial
assets that can be reliably estimated. Objective evidence that a financial asset is impaired includes:

significant financial problems of the debtor or issuer;
a breach of contractual conditions, such as a default in payments;

a creditor, due to legal or economic reasons related to the debtor's financial problems, gives the
debtor a discount which was originally not intended to be provided;

it becomes probable that the issuer or debtor will enter into bankruptcy or other financial
reorganization;

termination of the active market for the given financial asset due to financial difficulties;

observable data indicating that there is a measurable decrease in the estimated future cash flow
from financial assets since the initial recognition of those assets, although the decrease cannot yet
be matched to individual financial assets in the group, including:

- adverse changes in the solvency of issuers or debtors in the group; or

- national or local economic conditions that correlate with defaults on the assets in the group.

The Company first assesses whether objective evidence of impairment exists individually for financial
assets that are individually significant. If the Company determines that no objective evidence of impair-
ment exists for an individually assessed financial asset, whether significant or not, it includes the asset
in a group of financial assets with similar credit risk characteristics (categorised by asset type, industrial
sector, territory, maturity and similar relevant factors) and collectively assesses them for impairment. As-
sets that are individually assessed for impairment, and for which an impairment loss is or continues to be
recognised are not included in a collective assessment of impairment.
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Budlice penazné toky v skupine financnych aktiv, ktoré st kolektivne posudzované z hladiska poklesu hodnoty, st
odhadované na zaklade zmluvnych peniaZnych tokov plyntcich z aktiv Spolocnosti a historickej skisenosti so stratami
pri aktivach Spolo¢nosti s podobnymi rysmi Gverového rizika, Historicka skidsenost’ so stratami je upravovana podla su-
Casnych dostupnych Gdajov s cielom zohladnit’ dopad stcasnych podmienok, ktoré neovplyvnili obdobie, z ktorého sa
historicka skiisenost’ zist'uje a zarover zohl'adnit’ aj dopad podmienok, ktoré uz v sti¢asnosti neexistujd.

Ak existuju objektivne indikatory, Ze doslo k strate zo zniZzenia hodnoty pohladavok a Uverov alebo investi-
cii drzanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi (i¢tovnou hodnotou financného aktiva
a sticasnou hodnotou odhadovanych buddcich periaznych tokov diskontovanych pdvodnou efektivnou drokovou
sadzbou finan¢ného aktiva. U¢tovnd hodnota finanénéha aktiva je znf¥end pouZitim U¢tu opravnej polozky a stra-
ta je zalcCtovana do ziskov a strat. Ak ma investicia drzana do splatnosti alebo pohladavka alebo Gver pohyblivi
Urokovl mieru, diskontna sadza pre vypocet straty zo zniZenia hodnoty finan¢ného aktiva sa urci ako stcasna
zmluvna Urokova miera. Spolocnost’ moZe urcit’ vysku straty z poklesu hodnoty financného aktiva aj ako rozdiel re-
alnej hodnoty financného aktiva stanovenej na zaklade jeho trhovej ceny a Uctovnej hodnoty financného aktiva.

Ak v nasledujicom Uctovnom obdobi dbjde k poklesu straty zo zniZenia hodnoty finan¢ného aktiva a tento
pokles objektivne suvisi s udalost'ou, ktord nastala po vykazani znizenia hodnoty financného aktiva (ako napriklad
zlepSenie bonity diznika alebo emitenta), toto vykdzané zniZzenie hodnoty financného aktiva sa rozpusti z Uctu
opravne] polozky do ziskov a strat.

(ii) Financny majetok ocefiovany v realnej hodnote

K stivahovému diu Spolo¢nost’ zhodnoti, ¢i existuju redlne ddkazy o tom, Ze doSlo k znizeniu hodnoty financ-
ného majetku. V pripade majetkovych cennych papierov, ktoré su klasifikované ako uréené na predaj, sa berie do
Uvahy dihSie trvajlce alebo vyznamné zniZenie redlnej hodnoty cenného papiera pod jeho obstaravaciu cenu. Ak
existujl takéto dbkazy v stvislosti s financnymi investiciami ur¢enymi na predaj, kumulativna strata sa prelctuje
z ocerlovacich rozdielov v ostatnych komplexnych ziskoch a stratdch do ziskov a strat. Kumulativna strata sa vypo-
{ita ako rozdiel medzi obstaravacou cenou a aktudlnou redlnou hodnotou a je znizena o stratu zo zniZzenia hodnoty
tohto finantného majetku, ktord uz bola v minulosti vykazana v ziskoch a stratach. Straty zo zniZzenia hodnoty ma-
jetkovych cennych papierov sa nasledne z hospodarskeho vysledku neodictuji a nasledné zisky z precenenia sa
Uctujd do ostatného suhrnného zisku. Straty zo znizenia hodnoty dihovych cennych papierov sa vykazu v ziskoch
a stratach, ak v nasledujicom obdobf dojde k narastu redinej hodnoty cenného papiera a tento narast objektivne
svisf s udalost'ou, ktord nastala po vykazani zniZzenia hodnoty cenného papiera v ziskoch a stratach.

(iii)  Pokles hodnoty ostatného nefinanéného majetku

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykondva vtedy, ked okolnosti naznacuiju, Ze Gctov-
na hodnota nemusi byt realizovatelnd. Strata zo zniZenia hodnoty sa vykazuje v sume, o ktord G¢tovna hodnota
majetku prevysuje jeho realizovatelnd hodnotu. Realizovatelna hodnota predstavuje bud redlnu hodnotu znizend
0 naklady na pripadny predaj alebo UZitkovi hodnotu, podla toho, ktord je vysSia. Pre Ucely stanovenia zniZenia
hodnoty sa majetok zaradi do skupin podla najnizsich Urovni pre ktoré existuju samostatné pefiaZzné toky (jednot-
ky generujuce penaZzné prostriedky). U nefinancného majetku u ktorého doslo k zniZeniu hodnoty, sa pravidelne,
k stivahovému driu posudzuije, Ci nie je moZné pokles hodnoty zrusit’

4.7 Kompenzacia finanéného majetku

Financny majetok a finantné zavazky sa kompenzuju a vykazuju netto v stivahe len vtedy ak existuje pravna
vymozitelnost’ tejto kompenzacie a je pravdepodobné Ze vyrovnanie transakcie sa tiez uskutocni na netto princi-
pe, pripadne zrealizovanie majetku a vyrovnanie zavdzku sa realizuje sucasne.

4.8 PeiaZné prostriedky a pefiaZné ekvivalenty

PenaZné prostriedky a periazné ekvivalenty zahffiaju pefiaZznd hotovost', vklady splatné na poZiadanie, ostat-
né vysoko likvidné investicie s pdvodnou splatnost'ou do 3 mesiacov a kontokorentné bankové Gcty.
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Future cash flows in a group of financial assets that are collectively evaluated for impairment are esti-
mated on the basis of the contractual cash flows of the assets in the group and historical loss experience for
assets with credit risk characteristics similar to those in the group. Historical loss experience is adjusted on the
basis of current observable data to reflect the effects of current conditions that did not affect the period on
which the historical loss experience is based, and to remove the effects of conditions in the historical period
that do not currently exist

If there is objective evidence that an impairment loss has been incurred on loans and receivables or held-
to-maturity investments, the amount of the loss is measured as the difference between the asset's carrying
amount and the present value of estimated future cash flows discounted at the financial asset’s original ef-
fective interest rate. The carrying amount of the asset is reduced through the use of an allowance account
and the amount of the loss is recognised in the profit or loss. If a held-to-maturity investment or a loan has
a variable interest rate, then the discount rate for measuring any impairment loss is the current effective inter-
est rate determined under the contract. As a practical expedient, the Company may measure impairment on
the basis of an instrument’s fair value using an observable market price.

If in a subsequent period, the amount of the impairment loss decreases and the decrease can be re-
lated objectively to an event occurring after the impairment was recognised (such as improved credit rating),
then the previously recognised impairment loss is reversed by adjusting the allowance account.

(ii) Financial assets carried at fair value

The Company assesses at each balance-sheet date whether there is objective evidence that a financial
asset is impaired, including, in the case of equity securities classified as available for sale, a significant or
prolonged decline in the fair value of the security below its cost. If any such evidence exists for financial as-
sets available for sale, the cumulative loss is removed from ‘other comprehensive income’ and recognised in
the profit or loss. Cumulative loss is measured as the difference between the acquisition cost and current fair
value, less any impairment loss on the financial asset previously recognised in profit or loss. Impairment losses
recognised in the profit or loss on equity instruments are not subsequently reversed. The impairment loss is
reversed through the profit or loss if, in a subsequent period, the fair value of a debt instrument classified as
available for sale increases and the increase relates to an event which happened after impairment recognition
in the profit or loss.

(iii)  Impairment of other non-financial assets

Assets that are subject to amortisation are reviewed for impairment whenever events or changes in cir-
cumstances indicate that the carrying amount may not be recoverable. An impairment loss is recognised at the
amount by which the asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset’s fair value less costs to sell and value in use. For the purposes of assessing impairment, as-
sets are grouped at the lowest levels for which there are separately identifiable cash flows (cash-generating
units). Impaired non-financial assets are reviewed regularly at the balance sheet date to determine whether
or not the impairment allowance can be released.

4.7 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet only when
there is a legally enforceable right to offset the recognised amounts and there is an intention to settle on
a net basis, or to realise the asset and settle the liability simultaneously.

4.8 Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term highly
liquid investments with original maturities of 3 months or less, and bank overdrafts,
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4.9 Zdakladné imanie

Kmenové akcie sa klasifikuju ako vlastné imanie. Dodatocné naklady, ktoré sa priamo vzt'ahujd na emisiu novych
akcif Spolo¢nosti, sa po odpocitani dane z prijmov vykazujt vo viastnom imani ako pokles prijmov z emisie akif,

4.10 Poistné a investicné zmluvy

Spolo¢nost’ uzatvara zmluvy, ktorych predmetom je transfer poistného alebo finantného rizika alebo oboch.

Zmluvy, uzavretim ktorych Spolocnost’ akceptuje vyznamné poistné riziko inej strany (poisteny) s dohodou, Ze
odSkodni poisteného v pripade, ak urtena neista budlca udalost’ (poistna udalost’) negativne ovplyvni poisteného,
su klasifikované ako poistné zmluvy.

Poistné riziko je vyznamné vtedy, ak by vznik poistnej udalosti dondtil Spolocnost’ vyplatit’ vyznamnu sumu
plneni, ktora je o minimalne 10% vySsia ako pinenie v pripade, Ze poistna udalost’ nenastala.

Cast’ poistnych zmlv uzavretych Spolognostou zahfia podiely na prebytku (“discretionary participation fea-
tures”, DPF). DPF opravriuje poisteného obdrZat’ ako doplnok ku garantovanému minimalnemu plneniu dodatocné
plnenie, ktorého vyska a Cas plnenia st zavislé od rozhodnutia Spolocnosti. Plnenie je zavislé od:

realizovanych a/alebo nerealizovanych investicnych vynosov z ur¢eného portfélia aktiv drzanych
Spolo¢nost'ou, alebo

zisku alebo straty Spolocnosti, ktora vydava zmluvu,

Spolo¢nost’ vykazuje podiel na prebytku obsiahnuty v takejto zmluve ako zavazok.

4.11 Klasifikacia poistnych a investicnych zmliv

a) Vykazanie a ocefiovanie

Poistné zmluvy, ktoré Spolocnost’ uzaviera, sa zarad'uju do Styroch zakladnych kategdrii podla doby trvania
zmluvy a podla toho, ¢i podmienky zmluvy st fixné alebo nie.

(i) Kratkodobé poistné zmluvy

Do tejto kategdrie patria poistné zmluvy v portféliu poistenia majetku, zodpovednosti (kde sa zarad'uju aj
poistné zmluvy poistenia zodpovednosti za Skodu spésobent prevadzkou motorového vozidla vratane povinného
zmluvného poistenia zodpovednosti za Skodu spdsobent prevadzkou motorového vozidla), trazového poistenia
a ostatné kratkodobé zmluvy v Zivotnom a nezivotnom poisten.

Poistné zmluvy v portféliu poistenia zodpovednosti chrania klientov Spolo¢nosti proti riziku sposobenia Skody
tretim strandm z ddvodu ich ¢innosti. Typickym prikladom je poistenie jednotlivcov a firiem, ktori méZu byt vystaveni
riziku platby kompenzacii tretim stranam v pripade sp&sobenia Skody na zdravi alebo na majetku.

Poistné zmluvy v portféliu poistenia majetku kompenzuiju klientov Spolo¢nosti v pripade, Ze djde k poSkode-
niu ich majetku alebo ku kraddeZi majetku.

Poistné zmluvy v portféliu Urazového poistenia kompenzuju klientov Spolocnosti v pripade, Ze ddjde k posko-
deniu ich zdravia nasledkom Urazu.

Kratkodobé zmluvy v Zivotnom poisteni chrania klientov Spolo¢nosti pred nasledkami udalostf (ako smrt’alebo
postihnutie), ktoré v pripade ich vyskytu ovplyvnia schopnost' klienta a rodinnych prisluSnikov udrZat’ si stcasnu

Urover prijmov,
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4.9 Share capital

Ordinary shares are classified as equity. Additional costs directly attributable to the issue of new shares
of the Company are shown in equity as a deduction, net of tax, from the proceeds.

4.10 Insurance and investment contracts

The Company issues contracts that transfer insurance risk or financial risk, or both.

Contracts in which the Company assumes significant insurance risk of a third party (policyholder) and
agrees to compensate the third party if a specified uncertain event (insurance event) has an adverse effect
on the third party, are classified as insurance contracts.

Insurance risk is significant it the occurrence of an insurance event forces the Company to incur claims
related losses which are at least 10 % higher than losses if the insurance event does not occur.

A number of insurance and investment contracts contain a discretionary participation (“discretionary par-
ticipation feature’, DPF). DPF entitles the holder to receive, as a supplement to guaranteed benefits, additional
benefits or bonuses that are contractually based on Company's decision. Benefits depends on:

Realised and/or unrealised investment returns on a specified pool of assets held by the Company, or

The profit or loss of the Company that issues the contract.

The Company recognises a discretionary participation contained in a contract as a liability.

4.11 Insurance and investment contracts - classification

a) Recognition and measurement

Insurance contracts that the Company concludes are classified into the following four categories, de-
pending on the duration of contract and whether or not the terms and conditions are fixed.

(i) Short-term insurance contract

This category includes insurance contracts that belong to the Company’s portfolio of insurance of prop-
erty, liability (as well as insurance contracts concerning responsibility for damages caused by a motor vehicle,
including compulsory Motor Third Party Liability Insurance), accident insurance and other short-term contracts
within life and non-life insurance.

Liability insurance contracts protect the Company's customers against the risk of causing harm to a third
party as aresult of their legitimate activities. The typical protection offered is insurance of individuals or busi-
nesses that may become liable to pay compensation to a third party for bodily harm or property damage.

Property insurance contracts compensate the Company's customers in case of theft or damage suffered
o their properties.

Accident insurance contract compensates the Company's customers if their health is harmed as a conse-
quence of injury.

Short-term insurance contracts protect the Company's customers from the consequences of events

(such as death or disability), that would affect the ability of the customer or his dependants to maintain their
current level of income.
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Vynosy

Predpisané poistné obsahuje poistné zo zmilv uzavretych v priebehu roka a neobsahuje dane tykajlce sa
poistného. Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného. Cast’ poistného, ktord sa vzta-
huje k riziku trvajicemu aj po dni Gctovnej zavierky (nezaslizené poistné), sa vykazuje ako rezerva na poistné
budUcich obdobi,

Rezerva na poistné buducich obdobi

Rezerva na poistné buducich obdobi obsahuje pomernu ¢ast’ predpisaného poistného, ktora bude zaslizena
v budtcom alebo dalSich Uctovnych obdobiach. Je vypocitana osobitne pre kazdu poistnd zmluvu pouZitim meto-
dy pro rata temporis (365-inova metdda) a upravovana, ak je potrebné zohl'adnit’ akékol'vek odchylky vo vyskyte
rizik pocas doby poistenia dohodnutej v poistnej zmluve.

Poistné udalosti

Naklady na poistné udalosti sa Uctujl cez vysledok hospodarenia v obdobi, v ktorom vznikli, na zaklade od-
hadovanych zavazkov na vyplatu odSkodnenia poistenym. Obsahujl priame aj nepriame naklady na likvidaciu po-
istnych udalosti a vznikaju z udalosti, ktoré nastali do diia Uctovnej zavierky vratane tych, ktoré neboli k tomuto
driu Spolocnosti nahlasené. Spolocnost’ nediskontuje zavazky z poistnych udalosti. Zavazky st odhadované na-
sledovne:

Rezerva na poistné plnenia

K datumu Uctovnej zavierky tvori poist'oviia technické rezervy na poistné pinenia potrebné na konecné vy-
sporiadanie vSetkych zavdzkov z poistnych udalosti vzniknutych k datumu Gctovnej zavierky a s nimi o¢akavanych
ostatnych ndkladov spojenych s likvidaciou tychto udalost.

Rezerva na poistné pinenia z poistnych udalosti nahldsenych do konca beZného Uctovného obdobia, ale
v tomto Uctovnom obdobi nevybavenych (RBNS ) vychadza z postdenia vSetkych dostupnych informacif ku kon-
krétnej poistnej udalosti pri prvotnom zalctovani. Po ziskani kazdej novej informacie k predmetnej udalosti je tato
rezerva upravovana vzhladom na nové skutocnosti. Spolocnost’ nediskontuje zavazky z poistnych udalosti okrem
rezervy RBNS pre poistné udalosti vyplacané formou déchodku.

Pre vypoclet technickej rezervy na poistné plnenie z poistnych udalosti vzniknutych a nenahlasenych v bez-
nom Uctovnom obdobi (dalej IBNR) sa pouzivaji matematicko-Statistické metddy zaloZené na trojuholnikovej
schéme - Chain-Ladder metdda (rebrikova metdda) - a to bud’ Standardny postup alebo modifikovany postup
Cape-Cod. Pri vypocte rezervy sa postupuje opatrne (v opodstatnenych pripadoch sa pouZiva aj ,tail” faktor a fi-

nancné toky sa nediskontujl) s dérazom na dostatocnost’ rezerv.

Popisané metddy vyuZivaju historické skisenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto
skdsenosti sa budu v budicnosti opakovat’. MoZu vsak existovat’ ddvody, pre ktoré vyvoj bude odlisny ako napri-
klad:

Ekonomické, pravne, politické a socidlne trendy
Zmena postupov pri likvidacii poistnych udalosti
Zmena v portféliu neZivotného poistenia

Nahodne vykyvy vratane moznych velkych strat

Ak su popisané ddvody zmien zndme a daju sa identifikovat’, tak moZe nastat’ modifikacia spdsobu vypoltu
rezerv,

Rezerva na deficit v povinnom zmluvnom poisteni

Poistovatelia s povolenim na poskytovanie povinného zmluvneho poistenia (PZP) st clenmi Slovenskej kan-
celdrie poist'ovatel'ov (SKP). Podla Statltu SKP, poist'ovne zdruzené v SKP rucia za zavazky SKP podla vysky ich

podielu na trhu PZP a musia sa podielat’ na krytf deficitu v i¢tovnom obdobi, v ktorom sa deficit prejavi a SKP ich
k tomu vyzve. Poist'ovne zdruZené v SKP sa v roku 2015 dohodli na finanénom vyrovnani zévazkov vyplyvaju-
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Revenues

Gross written premium contains premium from contract issued during year without tax related to premium,
is recorded as a revenue when due. The portion of premium that relates to unexpired risks at the balance sheet
date is reported as the unearned premium reserve,

Unearned premium reserve

Unearned premium reserve contains a proportional part of unearned premium, which is going to be earned
in the following financial periods. It is quantified for each insurance contract separately using the pro rata tem-
poris (365-days basis) method, and is adjusted as a result of any variances related to risk, that occurred during
the time period set in the insurance contract.

Insurance events

Insurance costs are recognised in profit or loss in the reporting period in which they are incurred on the
basis of estimated liabilities required to compensate insurance to insured. It includes direct and indirect costs to
settle the insurance claim and claims handling costs, the liability is recognised for events which have occurred
until the balance sheet date, including an estimate for those which have occurred but were not yet reported to
the Company. The Company does not discount claims provisions. Provisions are estimated as follows:

Claims and benefits provision

The Company reports technical reserves for insurance benefits or claims at an amount estimated to set-
tle the obligations from insurance events that have occurred by the end of the reporting period and expected
claims handling costs.

A provision for insurance claims from insurance events reported until the end of the reporting period, but
not yet settled in this period (RBNS) considers all available information related to the relevant insurance event
when itis initially recognised. The provision is adjusted when new or additional information regarding this insur-
ance event is obtained. The Company does not discount liabilities for future benefits except for RBNS provision
paid as annuity.

The mathematical and statistical method, based upon a triangular scheme called the Chain-Ladder method,
out of which, Standard method or Cape-Cod method is used to estimate technical provision for claims that were
incurred but are not yet reported (IBNR). A prudent approach is applied when estimating the provisions (“tail”
factoris used in justified cases and cash flows are not discounted) with emphasis on sufficiency of provisions.

These methods use historical experience with the development of insurance claims, and it is anticipated
that these patterns will repeat. Actual development can be different due to the following reasons:

Economic, legal, political and social trends;
A change in the settlement procedures for insurance events;
A change in the portfolio of products other than life insurance;

Accidental fluctuations, including excessive losses.

If any of these reasons are identified, modifications of the formula for calculating insurance provisions
might be required.

Reserve for the deficit in Motor Third Party Liability Insurance

Insurers authorised to provide MTPL insurance are members of the Slovak Insurer's Bureau (SIB). According
1o the SIB's Statute, the insurers associated in the SIB guarantee the liabilities of the SIB in proportion to their
MTPL markets share and must participate in covering the deficit in the period in which the deficit occurs and
when SIB so requests. Insurance companies associated in the SIBin 2015 agreed on a financial settlement of
liabilities arising from the deficit, in two instalments, payable by insurance companies to SIBin 2016. The SIB
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cich z deficitu, ktory bol uhradeny v roku 2016. SKP stanovila vysSku zévdzku na zaklade vysky ocakavaného
deficitu a trhového podielu Spolocnosti v danom segmente. Stav zavdzku SKP zo zakonného poistenia bol
stanoveny podla ocenenia od spolocnosti Deloitte, ktoré berie do Gvahy skutocny vyvoj v tychto rizikach a to
podla najlepsieho scendra. Aj napriek aktualizovanému odhadu vysky deficitu pretrvava neistota stvisiaca so
sUdnymi rozhodnutiami a s nedostatkom spolahlivych tidajov o budtcom vyvaji poistnych plneni vyplyvajlcich
70 PZP. Podla Statttu SKP, poistovne zdruzené v SKP nadalej rutia za zavazky SKP podla vysky ich podielu na
trhu PZP a musia sa podielat’ na kryti deficitu v pripade, Ze uhradené prostriedky nepostacia a SKP ich k tomu
vyzve. V sllade s U¢tovnym postupom aplikovanym vacsinou poist'ovni s povolenim na poskytovanie PZP,
Spolo¢nost’ na takyto pripad rezervu v roku 2016 ani v roku 2017 netvorila. Manazment nepredpoklada, Ze
potencialny zavazok vyplyvajlci z dodatocnej potreby krytia deficitu je vyznamny.

(ii) Dlhodobé poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s DPF

Dlhodobé poistné zmluvy poist'uju udalosti spojené s l'udskym Zivotom (napriklad smrt’, doZitie, vaZzne
ochorenia, Uraz, invaliditu a pod.) pocas dihého obdobia. Niektoré zmluvy zahffiaju podiely na prebytku (DPF).

Vynosy

Predpisané poistné je vykazané ako vynos v Case splatnosti poistného a pocas celého trvania poistnej
zmluvy. Predpisané poistné je vykazané v hrubej vyske pred odpocitanim sprostredkovatel'skych provizif,

Poistné plnenia

Poistné plnenia zahriuju vyplatu pri doziti, vyplatu ddchodku, vyplatu odkupnej hodnoty, vyplatu pri smrti
a vyplatu podielu na zisku. Viyplaty pri doZiti a vyplaty dochodkov st zalictované ako naklad v ¢ase splatnosti
vyplaty. Vyplatené odkupné hodnoty su zalctované ako naklad v momente zaplatenia. \lyplaty pri smrti sd
zalctované ako naklad v momente nahlasenia poistnej udalosti. Zavazky z dévodu poistnych plneni st odha-
dované nasledovne;

Rezerva na poistné plnenia

\lySka rezervy sa urci ako suhrn rezerv vypocitanych pre jednotlivé poistné udalosti a zahffia predpokla-
dané naklady spojené s vybavenim poistnych udalosti. Ak sa poskytuje poistné plnenie formou déchodku,
rezerva je vypocitana na zaklade poistno-matematickych metdd.

\/ySka technickej rezervy na poistné plnenia vzniknuté a nenahlasené v beznom Uctovnom obdobf je vy-
pocitana na zaklade poistno-matematickych metdd. Pre vypolet sa pouZiva Chain-Ladder metéda (rebrikova
metdda) - a to bud' Standardny postup alebo modifikovany postup Cape-Cod.

Rezerva na Zivotné poistenie

Rezerva na Zivotné poistenie sa tvori vypoCtom poistno-matematickymi metddami Zivotného poistenia
ako suhrn rezerv vypocitanych za kazdd zmluvu osobitne. Jej vyska je pre jednotlivd zmluvu urcend sictom
matematickej rezervy, pripadnej rezervy spravnych nakladov a rezervy na podiel na zisku. Na rezerve Zivotného
poistenia sa zaist'ovatel nepodiela vzhladom na to, Ze na zaklade platnych podmienok zaistenia je zaistend
len rizikova zlozka poistného.

Pri vypoclte rezerv sa pouzivaju tie isté Umrtnostné tabulky a technickd Urokova miera ako pri ur¢ovani
sadzieb poistného. Pre celé portfélio poistnych zmldv (zmluvy ktoré boli od svojho zatiatku evidované v sys-
téme KOOP SQL 1. od roku 2005) Spolo¢nost’ pocita a Uctuje zillmerizovanu rezervu. Zaporné zostatky rezerv
jednotlivych zmllv Zivotného poistenia st nahradené nulovymi zostatkami. Pre ostatné poistné zmluvy (ktoré
boli v ¢ase svojho zaciatku evidované v ostatnych systémoch) Spolocnost’ tictuje nezillmerizovanu rezervu.

Rezerva na DPF
\/ pripade zmltv s DPF ma poistnik pravo na podiel na prebytku vo forme dodatonych vynosov. Podiel na

prebytku je stanoveny vedenim spolocnostina zaklade vynosov z finan¢ného umiestnenia. DPF je povaZovana
za zavazok.
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estimated the amount of the liability based on an amount of estimated deficit and the expected market share
of the Company in this segment. SIB liabilities from MTPL were determined according to the valuation of the
company Deloitte, which assess development in these risks using best and worst case scenarios. Despite the
updated estimates some uncertainty still exists. This relates mainly to court decisions and a lack of reliable data
on the future development of insurance claims resulting from MTPL. According to the Statute of the SIB, associ-
ated insurance companies shall remain liable for obligations of the SIB by the amount of their share of the MTPL
market and should contribute to cover the deficit if they paid resources will not suffice and the SIB invited to
do so. In accordance with the accounting policies applied mostly insurance companies licensed to provide MTPL,
Company for such case did not create reserve in 2016 andin 2017. Management believe that potential provision
from additional deficit coverage is insignificant.

(ii) Long-term insurance contracts with fixed, guaranteed terms and with DPF

Long-term insurance contracts include mainly universal life insurance (for example death, endowment, seri-
ous sicknesses, accident, invalidity and so on) for long period. Some contracts include a discretionary participa-
tion feature (DPF).

Revenues

Premiums are recognised as revenues when they become due and are recognised over the term of the insur-
ance policy. Premiums are shown gross before the deduction of insurance commissions.

Insurance benefits

Insurance benefits include payments upon reaching certain age, pension benefits, payments of the sur-
render value, death benefits, and profit share payments. Payments upon reaching certain age and pension ben-
efits are recognised as an expense when due. Surrender values are recognised as an expense when paid. Death
benefits are recognised as an expense when the insured event is reported. Liabilities in respect of insurance
benefits are estimated as follows:

Claims and benefits provision

The amount of the provision is determined as the aggregate sum of claims or benefits calculated for par-
ticular insurance events and includes claims handling costs. If the settlement is in the form of a pension, the
provision is estimated using actuarial method.

The amount of the provision for losses incurred but not yet reported (IBNR) is estimated using actuarial
methods, particularly the ‘Chain-Ladder’ method, out of which, Standard method or Cape-Cod method is used.

Life provision

The provision for life insurance is an aggregate of claims and benefits calculated by actuarial method ac-
cording to individual life insurance contracts. The provision comprises mathematical provision for each policy,
provision for claims handling costs and provision for share in future profits. The reinsurer has no share in a life
provision, given that valid reinsurance conditions say that only the risk premium is reinsured.

The same mortalities and technical interest rate as those used for the premium calculation are used for es-
timating these provisions. The Company applies the Zillmer method for substantially the whole portfolio of the
insurance contracts (contracts which from their inception, that is after 2005, were recorded in system KOOP SQL).
Negative balances for individual life insurance contracts are zeroed. For other insurance contracts (such as those
recorded in other IT administration systems upon inception), the Company recognises a non-Zillmerized provision.

Provision for DPF
In case of contracts with DPF the policyholder has the right to a share in surplus in the form of additional

interest. The provision is determined by the management of the Company on the basis of investment income
and profits from portfolio of these contracts. The DPF is recognised as a liability..

125




8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

(iii)  DlIhodobé poistné zmluvy bez pevnych zmluvnych podmienok

Tieto poistné zmluvy poist'ujd udalosti spojené s l'udskym Zivotom (napriklad smrt’ alebo doZitie) pocas
dlhého obdobia. VV podmienkach Spolocnosti patria do tejto skupiny zmluvy investi¢ného Zivotného poistenia
a indexovo viazaného poistenia.

Predpisané poistné je zalctované do vynosov v momente, kedy je poistné uhradené.

\/ySka zavazkov z tychto poistnych zmilv sa upravuje o zmenu redlnej hodnoty podielovych jednotiek, na
ktorych je viazana hodnota zavazku a zniZuje sa o administrativne poplatky a poplatky za odk(penie poistne;
zmluvy, ktoré predstavuju vynosy poist'ovne a o uskutocnené vybery.

Dlhodobé poistné zmluvy viazané na podielové jednotky (unit-linked) su poistné zmluvy s vloZzenym de-
rivatom, ktory vytvara vzt'ah medzi poistnym plnenim a hodnotou podielovych jednotiek v investi¢nom fonde.
Tento vloZeny derivat spifia definiciu poistnej zmluvy a preto sa neoddeluje od samotnej hostitel'skej poistnej
zmluvy a nelctuje sa o lom osobitne.

(iv)  Investi¢né zmluvy s podielmi na prebytku (DPF)

V pripade poistnych zmldv OPU (Osobny poistny Gcet) je predpisané poistné zU¢tované v momente, kedy
je poistné uhradené.

\V/ySka zavazkov z tychto poistnych zmllv sa upravuje o pripisané podiely na prebytku a zniZuje sa o admi-
nistrativne poplatky a poplatky za odkUpenie poistnej zmluvy, ktoré predstavujd vynosy poist'ovne a o usku-
tolnené vybery.

Dlhodobé poistné zmluvy OPU st investi¢né zmluvy s DPF, pri ktorych mé poisteny pravo na dodatotné
podiely na prebytku vo forme Uroku, o vyske ktorého rozhoduje manazment spolocnosti na zaklade investic-
nych vynosov a zisku Spolocnosti z portfolia tychto zmldv.

Do tejto skupiny patria zmluvy s jednorazovym poistnym, ktoré sa predavaju spolu s produktami Zivotného
poistenia v rdmci Mimoriadne poistné Invest. Dalej sem patria zmluvy poistenia pre pripad smrti za jednorazové
poistné v ramci produktu Projekt Istota a Program Vynos VICG.

b) VloZené derivaty v poistnych zmluvach

VloZené derivaty v poistnych zmluvach, ktoré spifiajti definiciu poistnej zmluvy alebo opcie na odkUpenie
poistnej zmluvy za pevne stanovenu hodnotu (alebo za hodnotu ur¢ent na zaklade pevne stanovenej hodnoty
a Urokovej miery), sa samostatne nevykazuju. \iSetky ostatné vioZené derivaty sa vykazuji samostatne a oce-
Nuju sa redlnou hodnotou so ziskom alebo stratou vykazanymi v ziskoch a stratach, ak nie su Uzko spojené
s hlavnou poistnou zmluvou.

c) Casové rozlisenie obstaravacich ndkladov na poistné zmluvy

Obstaravacie naklady na poistné zmluvy zahffaju priame a nepriame naklady vzniknuté v stvislosti s uza-
tvaranim poistnych zmllv. Obstardvacie naklady vzniknuté v beZznom Uctovnom obdobi, ktoré sa vztahuju
k vynosom nasledujtcich G¢tovnych obdobi sa asovo rozlisuju.

Spolo¢nost’ v roku 2017 pristupila ku korekcii prepoctu ¢asového rozliSenia obstardvacich nakladov na po-
istné zmluvy, kde z ¢asového rozliSenia vyclenila naklady, ktoré neboli priamo priradite/né k obstaraniu poistnych
zmidv (k 31.12.2016 pokles vo vyske 1 203 tis. EUR ak 1.1.2016 pokles vo vySke 559 tis. EUR oproti povodne
vykdzanym hodnotam). Korekcia bola uskutocnend, kedZe v minulosti zavedené Casové rozliSenie tychto nakla-
dov nepredstavovalo relevantnejsi sposob Gctovania, avsak dopad nebol povaZovany za vyznamny.
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(iii)  Long-term contracts without fixed term - unit-linked

These contracts insure human life events (for example, death or endowment) over a long period of time.
This group includes unit-linked life insurance and index-linked insurance.

Premium is recognised as revenue when paid.

The amount of liabilities arising from these insurance contracts is adjusted for the change in fair value
of linked investment units, the amount of liability is linked to fair value of these investment units and is de-
creased by administrative costs and fees for insurance contract surrender, which represents the Company's
revenue, and by realised withdrawals.

Long-term unit linked contracts contain embedded derivatives which represents the relationship be-
tween the insurance benefit and the fair value of units in the linked investment fund. This embedded deriva-
tive meets definition of an insurance contract, and is therefore not unbundled from the host contract anditis
not accounted individually..

(iv) Investment contracts with discretionary participation features (DPF)

The written premium from OPU (personal insurance account) insurance contracts is recognised when
paid.

The amount of liabilities from these contracts is adjusted for attributed surplus, and is decreased by
administrative fees and fees for surrender of the contract, which represent the Company's revenues, and by
realised withdrawals.

Long-term OPU contracts are investment contracts with a DPF, where the policyholder has the right to
a surplus in the form of additional interest, as determined by the management of the Company on the basis of
investment income and profits from portfolio of these contracts.

Into this product group the Company also includes single paid premium life insurance policies sold to-
gether with life insurance products under ‘Mimoriadne Poistné Invest’ Moreover, in this group belong single
premium contracts with death benefits in ‘Projekt Istota’ product and the "Vynos VIG' product.

b) Embedded derivatives in insurance contracts

The Company does not separately record embedded derivatives that meet the definition of an insur-
ance contract or embedded options to surrender insurance contracts for a fixed amount (or based on a fixed
amount and an interest rate). All other embedded derivatives are separately recorded and carried at fair value
it they are not closely related to the host insurance contract and meet the definition of a derivative.

c¢) Deferred acquisition costs for insurance contracts

The costs for the acquisition of insurance contracts include direct and indirect costs incurred in connec-
tion with concluding insurance contracts. Acquisition costs incurred in the current reporting period and related
10 the revenues of future reporting periods are deferred.

In 2017, the Company corrected the calculation of deferred acquisition costs (DAC), where those cost
which were not directly attributable to the acquisition of insurance contracts were excluded from DAC (im-
pact on DAC was a decrease of EUR 1,203 thousand as at 31 December 2016 and a decrease of EUR 559
thousand as at 1 January 2016). The correction was made because in the past, the introduction of deferral
of these costs did not represent a more relevant accounting policy, although the impact was not considered
significant.
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Zaroven doslo k zmene metddy pri rozliSovanf obstaravacich nakladov tykajlcich sa Zivotnych produktov
(k31.12.2016 pokles vo vyske 427 tis. EUR a k 1.1.2016 pokles vo vySke 403 tis. EUR oproti povodne vyka-
zanym hodnotam). V roku 2016 Spolocnost’ rozliSovala priamo priraditelné naklady k Zivotnym aj neZivotnym
produktom. V roku 2017 sa vedenie Spolocnosti rozhodlo rozliSovat’ iba ndklady z neZivotnych produktov,
z ddvodu zosUladenia s rozliSovanim Zivotnych produktov pomocou Zillmerizacie.

Popisana korekcia a zmena Gctovnej metddy mala nasledovny dopad na jednotlivé polozky stvahy:

v tisicoch EUR 31.12.2016 1.1.2016
Pokles v polazke ,Casovo rozliéené obstaravacie néklady” 1630 962
Pokles v polozke ,Nerozdelené hospodarske vysledky” 1287 760
Nérast v polozke ,Pohl'addvky z dane z prijmu” 342 202

Dopad na jednotlivé polozky vykazu komplexnych ziskov a strat za rok 2016 bol nasledovny:

v tisicoch EUR 2016

Pokles v poloZke ,Obstardvacie naklady na poistné zmluvy” 668
Pokles v polozke ,Zisk pred zdanenim” 668
Narast v poloZke ,Dane” 140
Pokles v polozke ,Zisk po zdaneni” 528
Pokles v polozke ,Komplexny zisk spolu” 528

Dopad na jednotlivé poloZzky vykazu pefiaznych tokov za rok 2016 bol nasledovny:

v tisicoch EUR 2016

Pokles v polozke ,Zisk pred zdanenim” 668
Narast v poloZke ,Zmena stavu ¢asovo rozlisenych obst. nakladov” 668

NeZivotné poistenie

Casové rozli€enie obstaravacich nakladov v neZivotnom paisteni je vypotitané z celkovej tiastky obsta-
ravacich nakladov bezného Gctovného obdobia a je rozdelené na beZné a buduce Uctovné obdobia rovnakym
podielom, ako je stanovend technickd rezerva poistného buducich obdobf,

Dlhodobé poistné zmluvy s pevhnymi alebo garantovanymi zmluvnymi podmienkami

V/zhl'adom na pouZitl metddu zillmerizacie Zivotnych rezerv st obstaravacie naklady v Zivotnom poiste-
ni Casovo rozliSené prostrednictvom tejto metddy. Pre zostavajlcu Cast’ portfélia, ktorej rezerva Zivotného
poistenia je pocitand a UCtovana v netto vyske si skutocné obstaravacie naklady ¢asovo rozliSované podla
priemernej Zivotnosti poistnych zmllv v Zivotnom poisten.

Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok - unit-linked

Casové rozli€enie obstaravacich nakladov pri investi¢nom Zivotnom poisteni, v rdmci ktorého sa pouZiva

aktuarske fondovanie, je realizované tak, Ze zohladfuje k momentu Uctovne] zavierky aktudlnu vysku neuhra-
denych kalkulovanych obstardvacich nakladov pre kaZdu poistnd zmluvu zvIast,

d) Test primeranosti rezerv
Test primeranosti rezerv v Zivotnom poisteni

Spolo¢nost’vroku 2017 zmenila metddu testovania primeranosti Zivotnych rezerv na metédu konzistent-
nu s pristupom skupiny VIG, ktora je zaloZena na Market Consistent Embedded Value (MCEV).
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At the same time, there was a change in the method of deferring acquisition costs related to life insur-
ance products (impact on DAC was decrease of EUR 427 thousand as at 31 December 2016 and a decrease
in of EUR 403 thousand at 1 January 2016). In 2016, the Company was deferring directly attributable costs
related to life and non-life products. In 2017, the management decided to defer only costs related to non-life
products, in order to align deferrals in the case of life insurance products with the Zillmer method.

The described correction and the change in the accounting policy had the following impact on individual
line items in the balance sheet:

thousand EUR 31 December 2016 1 January 2016
Decrease in item ,Deferred acquisition costs” 1,630 962
Decrease in item ,Retained earnings” 1,87 760
Increase in item ,Income tax receivables” 342 202

The impact on individual line items in the statement of comprehensive income for 2016 was as follows:

thousand EUR 2016

Decrease in item ,Expenses for the acquisition of insurance contracts” 668
Decrease in item ,Profit before tax” 668
Increase in item ,Income tax expense” 140
Decrease in item ,Profit for the year” 528
Decrease in item , Total comprehensive income” 528

The impact on individual line items in the statement of cash flows for 2016 was as follows:

thousand EUR 2016

Decrease in item ,Profit before tax" 668

Increase in item ,Movements in deferred acquisition costs” 668

Non-life insurance
Deferred acquisition costs in non-life insurance is calculated from the total amount of acquisition costs

of the current reporting period, and is divided into current and future reporting periods in the same proportion
as the technical provision for unearned premium.

Long-term insurance contracts with fixed or guaranteed contractual terms
Due to the Zillmer method of life reserves being used, the acquisition costs in life-insurance are deferred

by this method. For the remaining portion of portfolio for which life insurance reserve is calculated and ac-
counted net, the actual acquisition costs are deferred over the average life of the life insurance contracts.

Long-term insurance contracts without fixed contractual terms - unit-linked

Deferred acquisition costs for unitlinked contracts where actuarial funding is used represent the current amount
of calculated unpaid acquisition costs (unpaid by client) for each insurance contract at the balance-sheet date.

d) Liability adequacy test

Liability adequacy test in life insurance

In 2017, the Company changed the method for the liability adequacy test calculation to a method con-
sistent with the VIG group’s approach which is based on the Market Consistent Embedded Value (MCEV).
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Pre testovanie primeranosti rezerv Zivotného poistenia je vyuzity scendr kde je trhovad hodnota aktiv
zhodna s Uctovnou hodnotou aktiv. Trhova hodnota aktiv je pre vypocet modifikovana na Uctovnud hodnoty, t,).
UCG nie st brané do Gvahy.

Najlepsi odhad zavazkov je spocitany ako:

Uttovné rezerva ponizend o vysku odloZenych potiatocnych nakladov a bez zohl'adnenia vplyvu zaistenia

plus Nerealizované zisky z ocenenia dlhopisov pouZité vo vypocte VIF (sticasna hodnota buddcich
oCakavanych ziskov z existujiceho kmenia, angl. value of in force)

plus Rezerva z precenenia pouZita vo vypocte VIF
minus  SPVFP (stochasticka sti¢asna hodnota buducich ocakavanych ziskov)

Spolo¢nost’ pre diskontovanie budtcich finan¢nych tokov pouZila v zhode s platnou metodolégiou bezrizi-
kovU Urokovt krivku k 31.12.2017, ktord zverejiiuje EIOPA. Zaporné trokové miery boli nahradené nulou.

\/ teste primeranosti st testované vSetky poistné zmluvy Zivotného poistenia vratane produktov inves-
ticného Zivotného poistenia a zodpovedajlcich pripoisteni. NedostatoCnost’ je testovana na kmeni Zivotného
poistenia ako celku.

\/ minulosti test primeranosti preveroval dostatocnost’ rezerv znizenych o hodnotu ¢asového rozlisenia
obstaravacich nakladov. Najlepsi odhad zavdzkov bol stanoveny metddou projektovania pefiaznych tokov a ich
diskontovania na stcasnu hodnotu. Na vykonanie testu bol pouZity najlepsi odhad predpokladov, ktoré sa pravi-
delne aktualizovali a predstavovali najlepsi odhad Spolocnosti. Naklady sa dalej upravili o bezpecnostnu prirazku.
\/ynosova krivka, ktor( Spolocnost’ pouzivala na diskontovanie budUcich financnych tokov pozostavala s ocaka-
vanej vynosnosti slovenskych Statnych dihopisov a bola interpolovana a extrapolovana Smith-Wilsonovou meté-
dou. Nasledne sa krivka navySovala o nerealizované zisky z dihopisov, ktoré Spolocnost’ drZi do splatnosti.

Poistny kmen Zivotného poistenia bol testovany na celom portfoliu pre vSetky garantované technické
Urokové miery a typy tradi¢nych Zivotnych produktov: zmiesané produkty pre pripad smrti a doZitia a dochod-
kové poistenia. V pripade nedostatonosti Spolo¢nost’ vytvarala dodatolnu rezervu, Nedostatocnost' rezerv
bola vykdzana nakladoch prislusného Uctovného obdobia.Spolocnost’ pristipila k zmene metddy testu prime-
ranosti rezerv aby zosuladila metédu pouZitd v lokalnom teste s metddami, ktoré sa pouzivajd v ramci skupiny
VIG. Rozsirenim testu na celé portfdélio Zivotného poistenia vratane UL/IL produktov poskytuje test primera-
nosti relevantnejSie a spolahlivejSie vysledky.

Test primeranosti rezerv v neZivotnom poisteni

Spolo¢nost’ v roku 2017 zmenila metddu testovania primeranosti nezivotnych rezerv na metédu konzis-
tentnu s pristupom skupiny VIG, ktora je zaloZena na Market Consistent Embedded Value (MCEV).

Primeranost’ zavazkov neZivotného poistenia je testovana bez vplyvu zaistenia ako test primeranosti re-
zervy na poistné buducich obdobi a rezerv na poistné plnenia podia metodoldgie MCEV. V teste je porovna-
na hodnota uctovnych technickych rezerv s najlepSim odhadom zavazkov podia MCEV. Pre test primeranosti
rezervy na poistné buducich obdobi je hodnota Uttovnych rezerv poniZzena o vysku odloZenych pociatocnych
nakladov. V teste primeranosti rezerv na poistné plnenia je testovana hodnota rezerv RBNS a IBNR poniZena
o hodnotu regresnej pohl'adavky.

\/ minulosti bola primeranost’ rezervy na poistné buducich obdobi posudzovana na zaklade percenta cel-
kovych technickych nakladov tzv. ,combined ratio” (pripadne Skodové percento tzv. ,loss ratio”). Na zaklade
trendov tohto sledovaného ukazovatela je mozné odhadnut’ budicu vysSku technickych nakladov, ktoré by mali
byt'kryté touto rezervou. Na postdenie spravnosti predpokladov a modelov pouzitych na stanovenie rezerv na
poistné plnenia SpoloCnost’ testovala rezervy retrospektivne, na zaklade skuto¢ného vyvoja Skodovych rezerv.
\/ pripade nedostatocnosti Spolocnost’ vytvarala dodatocnu rezervu. Nedostatocnost' rezerv bola vykdzana
v ziskoch a stratach prisluSného tctovného obdobia.
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A scenario where the market value of the assets equals to the carrying value of the assets is used for
the purpose of the life insurance liability adequacy test. The market value of assets for the purposes of the
calculation is modified to be the carrying value, i.e. unrealized gains on bonds are not considered.

The best estimate of liabilities is calculated as follows:

The carrying value of the provision, net of deferred acquisition costs, and gross of reinsurance

plus Unrealized gains on revaluation of bonds used in the Value in Force calculation
plus The revaluation reserve used in the Value in force calculation
minus Stochastic present value of future profits

The yield curve, which the Company used, in line with the current methodology, to discount the future
cash flows as at 31 December 2017 is the risk free interest rate curve published by EIOPA. The negative inter-
est rates were replaced with zeros.

In the liability adequacy test all life insurance policies were tested, including unit linked products and
related riders. The adequacy is tested on the level of life portfolio as a whole.

The liability adequacy test performed by the Company in the past tested the provision’s adequacy re-
duced by the carrying value of deferred acquisition costs. The best estimate of liabilities was determined by
a method of projected future cash flows and their discounting to present value, A best estimate of assump-
tions which was regularly updated by the Company was used in the test. The costs were further adjusted by
prudency margin. The yield curve, which the Company used for discounting of future cash flows represented
the expected vield of Slovak government bonds interpolated and extrapolated using Smith-Wilson method.
Subsequently, the curve was increased by the surplus unrealised gains on bonds held by the Company to their
maturity.

The whole life insurance contracts portfolio was tested for guaranteed technical interest rates and types
of traditional life products: combined products covering insurance of death, endowment and pension insur-
ance. In case of inadequacy, the Company recognised an additional provision. The provisions inadequacy was
recognised in the current period's profit or loss.

The Company changed the methaod for life liability adequacy test calculation in order to align it with the
methods used by the VIG Group. By expanding the test to the whole life insurance portfolio, including unit
linked and index linked products, the liability adequacy test provides more relevant and reliable results.

Liability adequacy test in non-life insurance

In 2017, the Company changed the method for the non-life liability adequacy test calculation to a meth-
od consistent with the VIG group approach which is based on MCEV.

The liability adequacy in non-life insurance is tested gross of reinsurance as the adequacy of the un-
earned premium reserve and claims reserves according to MCEV methodology. The carrying value of the tech-
nical provisions is compared to the best estimate according to MCEV. For the purpose of the unearned pre-
mium reserve adequacy test, the carrying value of the reserve is reduced by deferred acquisition costs. For the
purpose of claims reserves adequacy test, the carrying value of RBNS and IBNR is reduced by the subrogation
amounts receivable,

In the past, the unearned premium reserve adequacy was evaluated based on combined or loss ratio.
Based on trends of these figures, it was possible to estimate future amount of technical costs and expenses
that should be covered by this reserve. In order to evaluate the accuracy of assumptions and models used,
the Company tested provision retrospectively based on actual claims development. In case of inadequacy,
the Company recognised additional reserves. The provisions inadequacy was recognised in the current pe-
riod's profit or loss.
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Spolo¢nost’ pristUpila k zmene metddy testu primeranosti rezerv aby zosuladila metédu pouZiti v lokal-
nom teste s metddami, ktoré sa pouZivajd v ramci skupiny VIG. Metdéda zaloZena na MCEV pristupe je viac
komplexnejSia, spolahlivejSie vystihuje portfolio Spolocnosti, o vedie k relevantnejsim vysledkom.

Zmena metdd testovania Zivotnych a neZivotnych rezerv bola aplikovana retrospektivne, priom dopad na
jednotlivé poloZky stvahy bol nasledovny:

v tisicoch EUR 31.12.2016 1.1.2016
Nérast v polozke ,Zaistné aktiva" 62 -
Narast v poloZke ,Pohladavky z dane z prijmu” 960 103
Pokles v poloZke ,Zavazky z dane z prijmu” - 295
Narast v polozke ,Zavazky z poistnych zmldv a investicnych zmldv s DPF" 4633 1892
Pokles v poloZke ,Nerozdelené hospodarske vysledky” 3611 1494

Dopad na jednotlivé poloZzky vykazu komplexnych ziskov a strat za rok 2016 bol nasledovny:

v tisicoch EUR 2016

Pokles v polozke ,Poistné Uzitky" 2299
Pokles v polozke ,Poistné pinenia a néklady na vybavenie poistnych udalosti” 442
Narast v poloZke ,Poistné plnenia a naklady na vybavenie poistnych udalosti postUpené zaist'ovatelom” 62
Pokles v polozke ,Zisk pred zdanenim” 2679
Narast v polozZke ,Dane” 562
Pokles v polozke ,Zisk po zdaneni” 2117
Pokles v polozke ,Komplexny zisk spolu” 2117

Dopad na jednotlivé polozky vykazu pefiaznych tokov za rok 2016 bol nasledovny:

v tisicoch EUR 2016

Pokles v polozke ,Zisk pred zdanenim” 2679
Pokles v polozke ,Zmena stavu aktiv vyplyvajlcich zo zaistenia” 63
Nérast v polozke ,Zmena zavazkov z poistnych zmldy” 2742

e) Aktiva vyplyvajlce zo zaistenia

Zmluvy so zaist'ovatelmi uzatvorené Spolo¢nost'ou, na zaklade ktorych st Spolo¢nosti nahradené straty
z jednej alebo viacerych zmldv, ktoré spiffaji definiciu poistnych zmldy, sa klasifikuju ako zaistné zmluvy. Len
prava vyplyvajlce zo zmlly, v ktorych dochadza k prenosu vyznamného poistného rizika (poistnych zmldv), su
vykazované ako aktiva vyplyvajlce zo zaistenia. Prava vyplyvajlce zo zmllv, v ktorych nedochddza k prenosu
vyznamného poistného rizika, sa Uctuju ako financné aktiva.

Aktiva vyplyvajlce zo zaistenia obsahuju krdtkodobé pohl'adavky zo zaistenia (klasifikované ako pohla-
davky a Uvery) ako aj dlhodobé pohladavky zo zaistenia (klasifikované ako zaistné aktiva), ktoré zavisia od
oCakavanych poistnych udalosti a plneni vznikajlcich zo zaistenych poistnych zmldv. Aktiva vyplyvajlce zo
zaistenia st ocefiované na rovnakom zaklade ako prisluSné zaistené poistné zmluvy a v stlade s podmienkami
jednotlivych zaistnych zmllv. Zavazky vyplyvajlce zo zaistnych zmlly predstavujl predovSetkym postipené
poistné a Uctuju sa do nakladov v obdobi, ktorého sa tykaju.
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The Company changed the method of life liability adequacy test in order to align it with the method used
by the VIG Group. Method based on MCEV approach is more complex and better reflects the Company's port-
folio and therefore provides more relevant results.

The changes in methods for life and non-life provisions were applied retrospectively, whereas the impact
on individual balance sheet line items was as follows:

thousand EUR 31 December 2016 1 January 2016

Increase in item ,Reinsurance assets” 62 -
Increase in item ,Income tax receivables” 960 103
Increase in item ,Income tax liabilities” - 295
Increase in item ,Liabilities from insurance contracts and investment contracts with DPF" 4633 1,892
Decrease in item ,Retained earnings” 3611 1,494

The impact on individual line items in the statement of comprehensive income for 2016 was as follows:

thousand EUR 2016

Decrease initem ,Insurance benefits” 2,299
Decrease in item ,Insurance claims and claims handling costs” 442
Increase in item ,Insurance claims and claims handling costs ceded to reinsurers” 62
Decrease in item ,Profit before tax” 2679
Increase in item ,Income tax expense” 562
Decrease in item ,Profit for the year” 2117
Decrease in item , Total comprehensive income” 2117

The impact on individual line items in the statement of cash flows for 2016 was as follows:

thousand EUR 2016

Decrease in item ,Profit before tax” 2679
Decrease in item ,Movements in reinsurance assets” 63
Increase in item ,Movements in liabilities from insurance contracts” 2,742

e) Reinsurance assets

Contracts entered into by the Company with reinsurers under which the Company is compensated for
losses on one or more contracts issued by the Company, and which meet the classification requirements for
insurance contracts, are classified as reinsurance contracts held. Only the rights arising from contracts where
substantial insurance risk is transferred are recognised as reinsurance assets. Contracts that do not meet
these classification requirements are classified as financial assets.

Reinsurance assets include short-term reinsurance receivables (classified as loans and receivables), as
well as long-term reinsurance assets (classified as reinsurance assets) which depend on expected future in-
surance events and claims or benefits under the reinsured insurance contracts. Reinsurance assets are es-
timated on the same basis as the related reinsured insurance contracts and in compliance with the terms
and conditions of the individual reinsurance contracts. Liabilities from reinsurance contracts represent mainly
ceded premium, which are recognised as expenses in the reporting period to which they relate to.
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Aktiva vyplyvajlce zo zaistenia st posudzované z hladiska znizenia hodnoty ku diu Gctovnej zavierky. Ak
existujl objektivne znamky zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia, ich G¢tovna hodnota je znizend
na Uroven ich realizovatelnej hodnoty a strata zo zniZenia hodnoty je vykazana v ziskoch a stratach. Spoloc-
nost’ ziskava informacie o objektivnych znamkach zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia prostred-
nictvom rovnakého procesu ako v pripade financnych aktiv ocenovanych v amortizovanej obstardvacej cene.
Strata zo zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia sa tiez pocita rovnakym spdsobom. Tento proces
je popisany v Poznamke Cislo 4.6.

f) Pohl'adavky a zavazky z poistnych a investi¢nych zmlav

Pohl'adavky a zavazky z poistnych a investicnych zmldv st najma pohladavky a zavazky voci poistenym,
sprostredkovatelom a maklérom. Ak existujd objektivne znamky zniZenia hodnoty pohladdvok z poistnych
a investicnych zmidy, Spolo¢nost’ zodpovedajlicim spdsobom zniZi ich G¢tovnd hodnotu a vykdZe stratu zo
zniZzenia hodnoty v ziskoch a stratach. Spolonost’ ziskava objektivne dokazy zniZenia hodnoty pohladavok
z poistnych zmldv rovnakym sp6sobom ako je popisané v Poznamke ¢islo 4.6.

4.12 0dlozena daii z prijmov

OdloZena dan z prijmov sa v Uctovnej zavierke Uctuje stivahovou zavazkovou metddou, na zaklade docas-
nych rozdielov medzi darfiovou hodnotou majetku a zévazkov a ich ictovnou hodnotou. OdloZend dan sa vypo-
{ita pouZitim sadzby a platnych dafovych zakonov, resp. zakonov, ktoré sa povaZzujl za platné k stivahovému
dniu a u ktorych sa ocakava Ze budu platit’' v ¢ase realizacie docasnych rozdielov. OdloZené darové pohladavky
sa zaUctuju v rozsahu ich realizovatelnosti, t. ak je pravdepodobné Ze docasné rozdiely budd uplatnené voci
dosiahnutému zdanitelnému zisku.

4.13 Zamestnanecké poZitky

(i) Nezaisteny penzijny program s vopred stanovenym déchodkovym plnenim

Spolo¢nost’ vyplaca v stlade so Zakonnikom prace zamestnancom pri prvom skonceni pracovného pome-
ru po nadobudnuti ndroku na predcasny starobny dochodok, starobny dochodok, invalidny déchodok, ak pokles
schopnosti vykonavat’ zarobkovu ¢innost' je viac ako 70%, odchodné vo vyske jeden a pol nasobku priemerné-
ho mesacného zarobku zamestnanca.

Spolo¢nost’ tieZ vyplaca jubilejné odmeny pri dosiahnuti veku 50 a 60 rokov, v pripade, Ze mu neprindlezi
odchodné. Maximalna vyska odmeny sa prizndva v zavislosti od poctu odpracovanych rokov v spolocnosti.

Dizka zamestnania eur
Do 2 rokov 100
3 -4 roky 160
5-6 rokov 260
7 rokov 500
Viac ako 8 rokov 665

Zavazok vykazany v stivahe vyplyvajlci z déchodkovych programov s vopred stanovenym plnenim pred-
stavuje sucasnul hodnotu zavazku z definovanych poZitkov k stivahovému diiu. Poistni matematici pocitaju raz
rofne zavazok definovanych plnenf pouZitim metddy ,Projected Unit Credit”.

Sucasna hodnota zavazku z definovanych plnent je stanovena oddiskontovanim odhadovanych budcich

Ubytkov penaznych tokov pouZitim trokovych mier vysoko kvalitnych korporatnych dihopisov, ktoré maji dobu
splatnosti bliZiacu sa k zavazku z déchodkovych programov.
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The Company assesses its reinsurance assets for impairment at the balance sheet date. If there is objec-
tive evidence that the reinsurance asset is impaired, the Company reduces the carrying amount of the reinsur-
ance asset to its recoverable amount and recognises an impairment loss in profit or loss. The Company gathers
objective evidence that a reinsurance asset is impaired using the same process adopted for financial assets
carried at amortised cost. The impairment loss is also calculated following the same methods as used for
these financial assets. These processes are described in Note 4.6.

f) Receivables and payables related to insurance contracts

Receivables and payables from insurance contracts include amounts due to and from insurance contract
holders, agents and brokers. If there is objective evidence of an impairment of an insurance contract receiv-
able, the carrying value of the insurance receivable is reduced to its recoverable amount, and the loss is rec-
ognised in profit or loss. The Company uses the same objective indicators of impairment as those described
in Note 4.6.

4.12 Deferred income tax

Deferred income tax is recognised using the balance sheet liability method, on temporary differences
arising between the tax bases of assets and liabilities and their carrying amounts in the financial statements.
Deferred income tax is determined using tax rates (and laws) that have been enacted or substantively en-
acted by the balance sheet date, and that are expected to apply when the related deferred income tax asset
is realised or the deferred income tax liability is settled. Deferred income tax assets are recognised to the
extent that it is probable that future taxable profit will be available against which the temporary differences
can be utilised.

4.13 Employee benefits

(i) Unfunded defined benefit plan

In accordance with the Labour Code, upon the employee’s first termination of employment after being
entitled to a premature retirement, retirement pension or disability pension, if the total disability is over 70 %,
severance payments in amount employee’s average one and a half month's salary.

The Company also pays bonuses at 50 and 60 years life anniversary, if there is no entitlement to retire-
ment benefits. The maximum amount of bonus paid depends on the number of years worked for the Com-

pany.

Duration of employment EUR
Up to 2 years 100
3-4 years 160
5-6 years 260
7 year 500
more than 8 years 665

The liability recognised in the balance sheet in respect of defined benefit pension plans is the present
value of the defined benefit obligation at the balance sheet date. The defined benefit obligation is calculated
annually by actuaries using the ‘Projected Unit Credit’ method.

The present value of the defined benefit obligation and jubilee bonuses is determined by discounting

the estimated future cash outflows using interest rates of high quality corporate bonds that have terms to
maturity that approximate the terms of the related liability.

135




8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Poistno-matematické zisky a straty vyplyvajlce z Uprav a zmien poistno-matematickych predpokladov sa
zauctuju v pripade jubilejnych odmien do ziskov a strat priich vzniku a v pripade odchodného do ostatnych kom-
plexnych ziskov. Zmeny ddchodkovych programov sa Uctuju do ziskov a strat okamZite.

(ii) Dochodkové programy s vopred stanovenymi prispevkami

Spolo¢nost’ prispieva do Statnych a stkromnych fondov déchodkového pripoistenia.

Spolo¢nost’ plati pocas roka odvody na povinné zdravotné, nemocenské, déchodkové, trazové poistenie, po-
istenie do rezervného fondu solidarity a tieZ prispevok do garancného fondu a na poistenie v nezamestnanosti
v zakonom stanovenej vyske 35,2% (2016: 35,2%) z hrubych miezd do vySky mesacnej mzdy, ktora je stanovena
prislusSnymi pravnymi predpismi, pricom zamestnanec si na prisluSné poistenia prispieval dalSimi 13,4% (2016:
13,4%). Naklady na tieto odvody sa Uctuju do ziskov a strat v tom istom obdobf ako prisluSné mzdové naklady.

4.14 Rezervy

Rezervy na pravne spory sa tvoria v nasledujucich pripadoch: Spolo¢nost’ ma sucasné pravne alebo iné za-
vazky v ddsledku minulych udalosti, je pravdepodobné, Ze k vyrovnaniu tychto zavazkov bude potrebné vynalo-
Zenie prostriedkov a zaroven je moZzné spolahlivo odhadnut’ sumu zavazkov. Na budlice prevadzkové straty sa
rezervy netvoria.

4.15 Vykazovanie vynosov

(i) Urokové vynosy

Urokové vynosy z financnych aktiv sa vykazujd ako vynos pouZitim metédy efektivnej drokovej miery. Uro-
kové vynosy su Gctované do hospodarskeho vysledku ako Vynosy z financnych investicii okrem trokovych vyno-
sov z financnych investicii v realnej hodnote cez hospodarsky vysledok, ktoré su v Cistych ziskoch z precenenia
na redlnu hodnotu finanénych investicil,

(ii) Vynosy z dividend

\lynosy z dividend su vykazané v obdobi kedy Spolotnost nadobudne pravo na ziskanie dividend.

4.16 Leasing

Prenajom majetku, pri ktorom prenajimatel’ nesie vyznamnu Cast' rizik a ziskov spojenych s vilastnictvom, sa
klasifikuje ako operativny leasing. Platby uskutotnené v ramci operativneho leasingu su vykazované rovnomerne
v ziskoch a stratach pocas doby trvania leasingu.

4.17 Dividendy

Distriblcia dividend akcionarom Spolocnosti je vykdzana ako zdvdzok v Uctovnej zavierke v tom obdob,
v ktorom akcionari Spolo¢nosti schvalili rozdelenie hospodarskeho vysledku a vysku dividend.

4.18 Regresné aktivum

Regresné aktivum predstavuje odhad narokov spolocnosti voci tretim stranam zodpovednym za poistné
plnenia, ktoré boli vyplatené na zaklade poistnej zmluvy. VVySka regresného aktiva je vypocitana na zaklade po-
istno-matematickych metdd. Pre vypocet sa pouZiva Chain-Ladder metéda (rebrikova metdda) - a to bud’ Stan-
dardny postup alebo postup s vyuZitim tail faktora.
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Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions are
charged or credited to income when incurred in case of jubilee bonuses and in case of severance payment to
other comprehensive income. Changes in employees’ benefits are recognised to profit or loss immediately.

(ii) Defined contribution pension plans

The Company pays contributions to state and private pensions insurance plans.

The Company makes contributions to mandatory health, sickness, pension and injury insurance funds, and
to the guarantee fund and unemployment insurance fund at an amount determined by law based on gross
salaries at 35.2 % (2016: 35.2 %) of gross salaries, up to the amount of the monthly salary, which is deter-
mined by the relevant legal regulations. The contribution made by an employee was 13.4 % (2016: 13.4%).
Costs of the contributions are recognised in the profit or loss in the same period as related personnel costs.

4.14 Provisions

Provisions for legal claims are recognised when the Company has a present legal or constructive obliga-
tion as a result of past events; it is more likely than not that an outflow of resources will be required to settle
the obligation; and the amount has been reliably estimated. Provisions are not recognised for future operating
losses.

4.15 Revenue recognition

(i) Interest income

Interest income on financial assets is recognised as revenue using the effective interest method. Interest
income is disclosed under investment income except for the interest income from financial investments at fair
value through profit or loss, which are recognised in unrealised gain from revaluation of financial investments
at fair value,

(ii) Dividend income

Dividend income is recognised when the right to receive payment is established.

4.16 Leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor
are classified as operating leases. Payments made under operating leases are charged to the profit or loss on
a straight-line basis over the lease term.

4.17 Dividends

Dividend distributions to the Company's shareholders are recognised as a liability in the period when
the dividend distribution has been approved by the Company's general meeting of shareholders.

4.18 Accrued subrogation income

Accrued subrogation income represents Company's estimates against third parties responsible for claims
compensated under issued insurance policies. It is calculated using actuarial methods. A chain-ladder method
is used, out of which Standard method or method with use of tail factor,
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5 /asadné uctovné odhady a postupy Uctovania

Spolo¢nost’ vykondva odhady a pouZiva predpoklady, ktoré ovplyviujd vykazované hodnoty aktiv a pasiv
v nasledujlcich U¢tovnych obdobiach. Odhady a Gsudky sa neustale prehodnocuju na zaklade historickych
skusenosti a inych faktorov, vratane ocakavanych budtcich okolnosti, ktoré st pokladané za primerané.

Zasadné odhady a predpoklady, kde je riziko vyznamnej Gpravy Uctovnej hodnoty majetku a zdvdzkov
pocas nasledujuceho G¢tovného obdobia st uvedené nizsie.

(i) Zavazok z narokov vyplyvajucich z poistnych udalosti v neZivotnom poisteni

Odhad konetného zavazku z narokov vyplyvajlcich z poistnych zmldv je najdolezitejSim z Gctovnych od-
hadov, ktoré SpoloCnost’ vykonava, Existuje niekolko zdrojov neistoty, ktoré Spolo¢nost’ musf zvaZit' pri odha-
de konecného zavazku, ktory Spolo¢nost’ bude musiet’ z prislusnych narokov uhradit’

\/yznamnym zdrojom neistoty spojenym s neZivotnym poistenim su pravne predpisy, ktoré opraviujl po-
istnika nahlasit’ poistny udalost’ az do okamihu vyprsania naroku. Lehota pre nahlasenie naroku obycajne trva
niekol'ko rokov od datumu, kedy poistnik zistil vznik poistnej udalosti. Spolo¢nost’ zohl'adriuje toto riziko pri
vypocte IBNR. Spolocnost’ pravidelne sleduje a vyhodnocuije historické Udaje a predpoklady v kalkulacii a naich
zaklade urcuje konetny odhad zavazkov.

Poistenie motorovych vozidiel Spolocnosti tvori poistenie zodpovednosti za Skodu spdsobent prevadzkou
motorového vozidla (PZP) a havarijné poistenie (poznamka 17). Toto poistenie zahfia aj naroky na nahradu
Skody na zdravi. Likvidacia poistnych udalosti spojenych so vznikom $kod na zdravi trva dihsie a odhad vysky
poistného pinenia je z tohto dévodu podstatne komplikovanejsi. Spolo¢nost’ zohladriuje toto riziko pri tvorbe
IBNR. Pri vyplacani anuit z PZP sa vytvori RBNS anuity rezerva, ktord je tvorena ako sucet stc¢asnej hodnoty
oCakavanych platieb, pricom sa berl do Gvahy predpoklady zahrnuté do vypoctu ako Umrtnost’ (pouZitie Gmrt-
nostnych tabuliek), diskontna sadzba, ocakdvany rast miezd a ddvok dochodkového zabezpecenia, pripadne
odhad nakladov poist'ovne a inych faktorov ovplyviujlcich vysku vyplacanej renty.

(ii) Odhad buducich poistnych plneni z dlhodobych poistnych a investicnych zmlav

Stanaovenie vySky zavazkov z dihodobych poistnych a investitnych zmldv zavisi od odhadov urobenych
Spolotnost’ou tykajlcich sa ocakdavaného mnoZstva Umrti v kaZzdom roku, v ktorom je Spolo¢nost’ vystavena
poistnému riziku. Spolocnost’ opiera svoje odhady o Standardné Umrtnostné tabulky, ktoré zohladruju po-
slednd historickd skisenost’ v oblasti Umrtnosti, upravend v pripade potreby tak, aby zohl'adiovala viastnui
skdsenost’ Spolocnosti.

Hlavnymi zdrojmi neistoty su epidémie ako AIDS, SARS, rozsiahle zmeny Zivotného Stylu ako st zmeny
v stravovacich ndvykoch, faj¢enie a podobne a tieto zmeny mozu vyznamne zhorsit budicu Gmrtnost’ v porov-
nani s minulost'ou pre vekové skupiny, pri ktorych je Spolocnost’ vystavena vyznamnému riziku Umrtia klienta.
Na druhej strane vSak neustale zvySovanie Urovne zdravotnej starostlivosti a socialnych podmienok méZe mat’
za nasledok predlZovanie Zivota klientov Spolo¢nosti v porovnani s otakéavanou dizkou Zivota, ktord Spolo¢-
nost’ berie do Uvahy pri svojich odhadoch zavazkov z budcich poistnych plneni zo zmldy, ktoré su na doZitie
klientov. Pre poistné zmluvy, ktoré st na doZitie klienta, st ocakavané zlepSenia Umrtnosti vhodne zohladnené
pri odhadovani vysky zavazkov z dihodobych poistnych zmldv.

Ak by sa pocet imrti v buducich rokoch odliSoval od odhadov manazmentu o 10% viac, vysledny zavazok

by bol vy3si 0 307 tis. eur (0 157 tis. eur vySsiv 2016). Ak 0 10% menej, vysledny zavdzok by bol nizsi o 301
tis. eur (0 153 tis. eur nizsiv 2016).
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5 (ritical accounting estimates and judgements

The Company makes estimates and assumptions that affect the reported amounts of assets and liabili-
ties in future periods. Estimates and judgements are continually evaluated and based on historical experience
and other factors, including expectations of future events that are believed to be reasonable under the cir-
cumstances,

Critical estimates and assumptions, where there is risk of significant adjustment of the carrying values of
assets and liabilities during the following reporting period, are described below.

(i) The ultimate liability arising from claims made under insurance contracts in non-life insurance

The estimation of the ultimate liability arising from claims made under insurance contracts is the Com-
pany's most critical accounting estimate. There are several sources of uncertainty that need to be considered
in the estimate of the liability that the Company will ultimately pay for such claims.

The main source of uncertainty in regard to non-life insurance is legislation that allows the policyholder
to announce the claim until the period for claim announcement expires. This period normally takes a few years
from occurrence of claims, the Company considers thisrisk in calculating IBNR. On a regular basis, the Company
monitors and reassesses historical data and assumptions in calculations and, based on this data, states the
final estimate of liabilities.

Motor insurance includes both Motor Third Party Liability and car accident insurance (Note 17). This also
includes an entitlement to compensation for damages to health. Claims settlement in regard to damages to
health takes along time, and an estimate of the ultimate claim is therefore much more complicated. The Com-
pany considers this risk when calculating IBNR. IBNR is the sum of the present values of expected payments,
and the calculation takes into account mortality (by using mortality tables); the discount rate; the expected
salary and pension benefit increases, an estimate of the insurance company's expenses, and other parameters
affecting the amount of the annuity paid.

(i) Estimate of future insurance benefits arising from long-term insurance contracts

The amount of liabilities arising from long-term insurance contracts depends on estimates that the Com-
pany makes regarding the expected number of deaths in every year, in which the Company is exposed to insur-
ance risk. These estimates are based on standard mortality tables that reflect the latest historical mortality
experience, adjusted, if necessary, by the Company's own experience.

The main sources of uncertainty include epidemics, such as AIDS or SARS, extensive lifestyle changes,
such as dietary changes or smoking, and other events which could result in future mortality being significantly
worse than in the past for age groups for which the Company is exposed to significant risk that a client will die.
On the other hand, ongoing improvements in medical care and social conditions may result in prolonging the
lives of the Company’s customers compared to expected lifespan, which the Company takes into consideration
when making its estimates of liabilities and future insurance benefits from insurance contracts for reaching
a certain age. For contracts insuring endowment up to a certain age, the expected mortality improvements are
appropriately factored in estimating the amount of liabilities from long-term insurance contracts.

If the numbers of deaths in future years were 10 % higher than the management's estimate, the ultimate

liability would be higher by EUR 307 thousand (2016: higher by EUR 157 thousand). If it was 10 % lower, the
ultimate liability would be lower by EUR 301 thousand (2016: lower by EUR 153 thousand).
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V/ rdmci dihodobych poistnych zmldv s garantovanymi zmluvnymi podmienkami je dalSim odhadovanym
faktorom vynosova krivka. Spolo€nost’ pouziva bezrizikov Urokovt krivku k 31.12.2017, ktord zverejiiuje EIO-
PA. Zaporné Urokové miery boli nahradené nulou.Tento odhad je zaloZeny na najlepSom stcasnom odhade
trhového vynosu, zohl'adriujic ocakavany ekonomicky vyvoj.

Ak by sa priemerny investi¢ny vynos odliSoval od odhadov manaZzmentu o 25 bazickych bodov vySsie,
vysledny zavdzok by bol niZsi o 2 394 tis. eur (niZ8i o 2 299 tis. eur v 2016). Ak o 25 bazickych bodov niZsie,
vysledny zavazok by bol vysSio 2 526 tis. eur (vySsio 2 579 tis. eur v 2016).

(iii)  Pokles hodnoty cennych papierov urcenych na predaj

Spolo¢nost’ posudi, Ze doslo k poklesu hodnoty cennych papierov uréenych na predaj v pripade, Ze doslo
k vyznamnému alebo dihodobému poklesu ich redlnej hodnoty pod obstardvaciu cenu. Postdenie kedy doslo k
vyznamnému alebo dlhotrvajicemu poklesu realnej hodnoty vyzaduje pouzitie odhadov. Spolo¢nost’ posudzu-
je okrem iného nestélost'v cenach cennych papierov, finanéné schopnosti spolocnosti, vykonnost’ jednotlivych
odvetvi, zmeny v technolégiach a prevadzkové ako aj financné cash flow. ZvaZovanie poklesu hodnoty je po-
tomvhodné v pripade Ze existujl objektivne dokazy o zhorSovani financnej schopnosti spolocnosti, odvetvi, Zze
nastali zmeny v technolégiach ako aj zhorSovanie prevadzkovych a financnych cash flow.

Ak by Spolo¢nost’ zati¢tovala do nakladov zniZenie redlnej hodnoty cennych papierov vykazujlcich pokles
hodnoty pod obstardvaciu cenu, resp. amortizovant hodnotu, ktory bol zati¢tovany do ostatnych komplexnych
ziskov a strat, takéto zniZenie hodnoty by predstavovalo 164 tis. eur (2016: 201 tis. eur).

(iv) Suacasna volatilita na globalnych financnych trhoch

V roku 2017 doslo na finanénych trhoch k zastaveniu poklesu trokovych sadzieb. Urokové sadzby ostava-
jU na rekordne nizkej rovni napriek tomu, Ze ekonomiky jednotlivych krajin zaznamenali vyrazny narast ekono-
mickej aktivity. Rastla spotreba tak domacnosti ako aj firiem, Co viedlo k rastu inflacie a inflatnych ocakavani.
ECB sa priblizilak inflacnému ciel'u a postupne upUsta od uplatfiovania politiky lacnych penazi. V priebehu roka
doslo k postupnému zniZovaniu nakupu cennych papierov na finan¢nom trhu zo strany ECB. Pravdepodobnost’
vyraznejSieho rastu Urokovych sadzieb ostava nizka. V roku 2017 rastla ziskovost  korporatneho sektora, ¢o sa
prejavilo vyraznym rastom akciovych indexov. Slovenska ekonomika nezaostavala, naopak pokracovala v solid-

nom raste na Urovni 3,4%. Nezamestnanost' ku koncu roka 2017 klesla pod 6%.

ManaZment vypocital straty zo zniZenia hodnoty pohladdvok a cennych papierov pomocou modelu
“vzniknutych strat” vyZzadovanym platnymi G¢tovnymi Standardmi. Tieto Standardy vyZaduj zalctovanie strat
20 zniZzenia hodnoty, ktoré vznikli z minulych udalosti a zakazuje zalctovanie straty zo zniZenia hodnoty, ktora
by mohla vzniknut’ z buducich udalosti, vratane buducich zmien v ekonomickom prostredi bez ohl'adu na prav-
depodobnost’ vyskytu takychto budlcich udalosti. Preto sa skutocné straty zo zniZzenia hodnoty financnych
aktfv moZu podstatne liSit" od stcasnej Urovne,

Manazment nemdZe spolahlivo odhadnit’ dopad mozného dalSieho vyvoja ekonomickej situacie krajiny

a eurozény na bududcu financnu situaciu Spolocnosti. Na zaklade vykonanych analyz vedenie Spolocnosti pri-
jalo opatrenia na zabezpecenie rozvoja Spolocnosti.
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In the case of long-term insurance contracts with guaranteed contractual terms, the other estimated fac-
tor is the yield curve. The company uses the risk-free interest rate curve as of 31 December 2017, published
by EIOPA. Negative interest rates have been replaced by zeros. This estimate is based on the best current
estimate of market yield, taking into account expected economic developments.

If the average investment income was to be 25 basis points higher than estimated by management,
the ultimate liability would be lower by EUR 2,394 thousand (2016: lower by EUR 2,299 thousand). If it were
25 basis points lower, the estimated liability would be higher by EUR 2,526 thousand (2016: higher by EUR
2,579 thousand).

(iii)  Impairment of equity securities available for sale

The Company determines that equity securities available for sale are impaired when there has been
a significant or prolonged decline in the fair value below its cost. This determination of what is significant or
prolonged requires judgment. In making this judgment, the Company evaluates, among other factors, the nor-
mal volatility in share price, the financial health of the investee, industry and sector performance, changes in
technology, and operational and financing cash flow. Impairment may be appropriate when there is evidence
of deterioration in the financial health of the investee, industry and sector performance, changes in technol-
ogy, and financing and operational cash flows.

If the Company expensed the amount by which the fair value of securities is below their acquisition cost
or amortised cost, and which is recognised in other comprehensive income, the profit before tax would be
lower by EUR 164 thousand (2016: EUR 201 thousand).

(iv)  Current volatility in global financial markets

Financial markets experienced that decreases of interest rates ceased in 2017. Interest rates remain at
a record low levels despite economies of individual countries experiencing significant increases in economic
activity. Theincrease in consumption in households as well as corporates has led to an increase in inflation and
inflation expectations. The ECB has approached its inflation target and consequently gradually abandons the
cheap liquidity policy. During the year ECB's purchase activity of financial assets decreased. The probability of
a more significant increase in interest rates remains low. In 2017, corporate sector recorded increased profit-
ability, which was demonstrated by a significant increase of share price indices. The Slovak economy did not
fall behind and continued with a solid growth at a level of 3.4%. The unemployment rate fell under 6% by the
endof 2017.

Management determined impairment losses on receivables and debt securities using the “incurred loss”
model required by the applicable accounting standards. These standards require recognition of impairment
losses that arose from past events and prohibit recognition of impairment losses that could arise from future
events, including future changes in the economic environment, no matter how likely those future events are.
Thus, final impairment losses from financial assets could differ significantly from the current levels.

The management cannot reliably estimate the impact of a possible further development of the economic

situation of the country and the Eurozone on the future financial position of the Company. Management took
steps to ensure the Company's development based on its analyses performed.
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6 Riadenie poistného a financneho rizika

Spolo¢nost’ uzatvara zmluvy, ktoré prenasaju poistné alebo financné riziko alebo oboje. Tato Cast’ popisu-
je tieto rizika a sposoby akymiich Spolocnost’ riadi,

6.1 Poistné riziko

Riziko v pripade poistnych zmlGv stvisi so skutocnostou, Ze nie je zrejmé Ci alebo kedy poistnd udalost’
nastane, pripadne aké velké bude s fou spojené poistné pinenie. Z podstaty poistnej zmluvy vyplyva, Ze toto
riziko je nahodné a preto nepredvidatelné.

\/ pripade poistent, ktoré boli ocenené s pouzitim tedrie pravdepodobnosti, hlavnym rizikom, ktorému celi
Spolo¢nost’, je moZnost,, Ze hodnota vyplatenych poistnych plineni bude vacSia ako hodnota prisltchajdcich
poistnych rezerv. Toto by mohlo nastat’, ak mnoZstvo alebo zavaznost' (v zmysle velkosti poistného plnenia)
skutocne vzniknutych poistnych udalostije vacsSia ako sa pévodne predpokladalo. Poistné udalosti st nahodné
a skutocny pocet a Ciastka skod a plneni sa bude [iSit’ z roka na rok od Urovne zistenej pouzitim Statistickych
technik.

vaného vysledku mensia. Navyse je u réznorodého kmeria menej pravdepodobné, Ze bude globalne zasiahnuty
zmenou v ktorejkol'vek podskupine kmena. Spolocnost’ vyvinula vlastnu stratégiu uzatvarania poistnych zmidy
(underwritting), aby rozlfSila typ prijatych poistnych rizik a aby dosiahla dostatocne velky stbor rizik na zredu-
kovanie variability o¢akdvaného vysledku v ramci kaZdej tejto kategorie.

Faktory, ktoré zvysujl poistné riziko, zahffiaju nedostatok réznorodosti rizika z hi'adiska typu a velkosti
rizika, geografického umiestnenia a druhu priemyselného odvetvia.

6.1.1 Riadenie rizika v Zivotnom poisteni

i) MnozZstvo a zadvaznost’ (v zmysle vel'’kosti) poistnych plneni

Pri zmluvach, kde je poistenym rizikom smrt’, st najvyznamnejsimi faktormi, ktoré by mohli zvysit’ celkovu
frekvenciu Skdd epidémie alebo zmeny v Zivotnom Style, ako stravovanie, fajcenie a cvicenie, vyUst'ujice do
skorsich a pocetnejsich $kod ako bolo ocakavané. Pri zmluvach, kde je poistenym rizikom preZitie, je najvyznam-

nej$im faktorom pokracujdici pokrok v lekarskej vede a socidlnych podmienkach, ktoré predizujd dizku Zivota.
Tieto rizikd momentalne Spolocnost’ neovplyviujd vyznamnym sposobom.

Pri zmluvach s DPF sa do urcitej miery na ¢asti poistného rizika podiela poistena strana, o vyplyva z po-
vahy takejto poistnej zmluvy. Poistné riziko je tieZ ovplyvnené pravom drzitela zmluvy na platbu zniZzeného
alebo Ziadneho buduceho poistného, na Uplné vypovedanie zmluvy, alebo na uplatnenie garantovanej anuitnej
moznosti. V dosledku toho je miera poistného rizika tieZ predmetom spravania sa drzitela zmluvy. Za predpo-
kladu, Ze drZitelia zmlUv budu robit’ rozumné rozhodnutia, moze sa celkové poistné riziko takymto spravanim
zvysit’. Napriklad je pravdepodobné, Ze drzitelia zmlGv, ktorych zdravie sa znacne zhorsilo, bud( menej inkli-
novat’ k vypovedaniu zmluvy poskytujlcej poistné plnenie v pripade Umrtia, ako drZitelia zmllv zostavajlci
v dobrom zdravi,

Spolo¢nost’ riadi tieto rizikd prostrednictvom upisovacej stratégie a zaist'ovacich dohdd. Lekarska pre-
hliadka sa vyZaduje v zavislosti od vysky dojednanej poistnej sumy pre pripad smrti alebo invalidity. Lekarska
prehliadka sa vyZaduje od sumy 50 000 eur. Pri niZSich poistnych sumach staci vyplnit” dotaznik v navrhu
poistnej zmluvy.

Upisovacia stratégia je mienend na zabezpecenie toho, Ze upisané rizika st dobre diverzifikované vzhla-
dom na typ rizika a Uroven poistnych plneni. Spolo¢nost’ napriklad vyrovnava riziko Umrtia a preZitia cez jej
kmen. Zdravotny vyber je tieZ zahrnuty v upisovacich proceddrach skupiny s poistnym, ktoré flexibilne odraza

zdravotny stav a anamnézu Ziadatela.
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6 Management of insurance and financial risk

The Company concludes contracts that transfer insurance risk or financial risk, or both. This section sum-
marises these risks and the manner in which the Company manages them.

6.1 Insurance risk

The risk of insurance contracts relates to the fact that it is not clear whether or when an insurance event
will occur, or how big the related claim will be. It is evident from the nature of an insurance contract that such
risk is incidental and cannot be predicted.

In the case of insurance contracts that were valued using the probability theory, the main risk the Com-
pany is facing is that the amount of insurance claims may be higher than the related insurance provisions. This
may occur if the amount or significance (as to the amount of insurance claim) of actually occurred insured
events is higher than originally assumed. Insured events are random, and the actual number and amount of
claims and benefits will vary from year to year from the level calculated using statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative vari-
ability of the expected outcome will be. In addition, a more diversified portfolio is less likely to be affected by
a change in any subset of the portfolio. The Company has developed its own insurance underwriting strategy
to diversify the type of insurance risks accepted, and has worked within each of these categories to achieve
a sufficiently large population of risks to reduce the variability of the expected outcome.

Factors affecting the insurance risk include insufficient diversification of risk in view of its type and size,
geographical location, and the type of the industrial sector.

6.1.1 Risk management in life insurance

(i) Volume and significance of insurance claims

For insurance contracts with the insured risk being death, the most significant factors that might in-
crease the overall frequency of claims include epidemics or lifestyle changes, such as eating habits, smoking,
or regular sporting activities, that may resultin earlier or higher number of claims than expected. For insurance
contracts with the insured risk being endowment, the most significant factors are the progress in medical sci-
ences and improvements in social conditions prolonging the length of life, For the time being, these risks do
not affect the Company significantly.

For contracts with DPF, a certain portion of the insurance risk is shared with the insured party, which is
due to the nature of these insurance contracts. The insurance risk is also affected by the policyholders' right
to pay lower or no future insurance premiums, to terminate the contract completely, or to exercise a guaran-
teed annuity option. As a result, the amount of the insurance risk is also subject to policyholder's behaviour.
Provided that policyholders will make reasonable decisions, the overall insurance risk may be increased by such
behaviour. For example, it is likely that policyholders whose health has deteriorated significantly will be less
willing to terminate contracts insuring death benefits than those staying in good health.

The Company manages these risks through its underwriting strategy and adequate reinsurance arrange-
ments. A medical check is required, depending on the amount of the insurance sum for death or disability
benefits. A medical check is required when the insurance sum is higher than EUR 50,000. If the insurance sum
is lower than EUR 50,000, it is sufficient to fill in a questionnaire related to the insurance agreement.

The underwriting strategy is intended to ensure that the risks underwritten are well diversified in terms
of the type of risk and the level of insured benefits. For example, the Company balances deathrisk and endow-
ment risk through its portfolio. Medical selection is also included in the Company's underwriting procedures
with premiums reflecting flexibly the state of health condition and the medical history of the applicant.
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Spolo¢nost'ma retencny limit vo vySke 70 000 eur na kazdy poisteny Zivot pre Standardné rizikd a 35
000 eur na kazdy poisteny Zivot pre subStandardné rizika. Spolocnost’ zaist'uje excedent poistného plnenia
nad 70 000 eur, resp. 35 000 eur pre riziko smrti a trvalej invalidity. Kapacita na zaistenie je 400 000
eur pre Standardné aj substandardné rizika. Spoloc¢nost’ nema zaistenie pri zmluvach, ktoré poist'uju riziko
doZitia.

Koncentracia poistného rizika pred zaistenim

Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poistni zmluvu 31.12.2017 31.12.2016
do 10000 eur 270701 278347
10000 eur - 15 000 eur 52962 56 566
15000 eur - 30 000 eur 59647 63047
30000 eur - 300 000 eur 53095 53226
nad 300 000 eur 5576 7376

Spolu 441 981 458 562

Koncentracia poistného rizika po zaisteni

Celkova vyska poistného krytia v danej

VVySka poistného krytia na poistni zmluvu 31.12.2017 31.12.2016
do 10000 eur 257430 264 701
10000 eur - 15 000 eur 44927 47984
15000 eur - 30 000 eur 52217 55193
30 000 eur - 300 000 eur 44843 45422
nad 300 000 eur 5576 7376
Spolu 404 993 420676

Hrubé predpisané poistné zo Zivotného poistenia predstavuje 108,2 miliénov EUR (2016: 108,5 miliénov
EUR), z ¢oho mimoriadne poistné tvori 15,7 miliénov EUR (2016: 15,3 milidnov EUR). Cast’ jednorazového
Zivotného poistenia s predpisanym poistnym na zmluvu nad 0,5 miliéna EUR (2016: 0,5 miliéna EUR) je vysoko
koncentrovana v ramci troch fyzickych oséb s castymi obratmi kratkodobych vkladov, s predpisanym poistnym
vo vyske 9,2 milibnov EUR (2016: 9,8 miliénov EUR). Priemerny obrat takychto kratkodobych vkladov je menej
ako jeden mesiac (2016: menej ako jeden mesiac). Zostavajlca Cast’ jednorazového Zivotného poistenia je
rovnomerne rozloZzena medzi vel'ky pocet oséb.

(ii) Odhady buddicich finan€nych tokov plynticich z platieb poistného

Neistota pri odhade budtcich vyplat plneni a potvrdeni o poistnom z dlhodobych poistnych zmlGy vznika
z nepredvidatelnosti dihodobych zmien v celkovej Grovni imrtnosti a variability v spravani drzitelov zmlGv.

Spolo¢nost’ pouZiva rozne Umrtnostné tabulky pre roézne typy poistenia (Umrtie, zmieSané poistenie resp.
ddchodkové poistenie). Spolocnost’ pouziva Statistiku dobrovolnych vypovedani poistnych zmldy, aby zistila
odchylku skutotnej skisenosti s vypovedanim zmlv oproti predpokladom. Statistické metédy sa pouZivajd
na urCenie vhodnych storno kvét. Pri zmluvach s garantovanou moznost'ou anuity stuper poistného rizika
tie? zavisi od pottu drzitelov zmiGv, ktorf si uplatnia moZnost’ anuitného paistného pinenia. Cim nizdie sd su-
Casné Urokové miery na trhu vo vzt'ahu k mieram implicitnym v garantovanych anuitnych plneniach, tym je
pravdepodobnejSie, Ze drritelia zmlGv vyuZiji moZnost’ takéhoto anuitného pinenia. Neustale zvyZovanie diz-
ky Zivota, odrazené v stcasnych anuitnych mierach zvySuje pravdepodobnost, Ze drZitelia zmldv uplatnia ich
moZnost, a tieZ zvySuje Uroven poistného rizika neseného spolo¢nost’ou v rdmci vydanych anuit. Spolocnost’
zatial'nema dostatocné historické idaje, na ktorych by mohla zaloZit’ svoj odhad poctu drZitel'ov zmldy, ktorf si
uplatnia moZnost’ anuitnych plneni.
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The Company has a retention limit of EUR 70,000 on any single life insured and EUR 35,000 on any
single life insured against sub-standard risks. The Company reinsures the excess of the insurance benefit over
EUR 70,000, or over EUR 35,000 for the death risk combined with additional insurance in case of a disease.
Capacity to ensure is EUR 400,000 for standard and sub-standard risks. The Company does not have in place
any reinsurance for endowment contracts.

Concentration of insurance risk before reinsurance

Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2017 31 December 2016
Up to EUR 10,000 270,701 278347
EUR 10,000-EUR 15,000 52962 56,566
EUR 15,000 - EUR 30,000 59,647 63,047
EUR 30,000 - EUR 300,000 53,095 53,226
Over EUR 300,000 5576 7,376

Total 441,981 458,562

Concentration of insurance risk after reinsurance

Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2017 31 December 2016
Up to EUR 10,000 257430 264,701
EUR 10,000 - EUR 15,000 44,927 47,984
EUR 15,000 -EUR 30,000 52,217 55193
EUR 30,000 - EUR 300,000 44,843 45,422
Over EUR 300,000 5576 7376
Total 404,993 420,676

Life insurance gross written premiums represents EUR 108.2 million (2016: EUR 108.5 million), of which
one-off premiums written consists of EUR 15.7 million (2016: EUR 15.3 million) Part of the one-off life insur-
ance premium with written premium contract of more than EUR 0.5 million (2016: EUR 0.5 million) is highly
concentrated in three private individuals and with frequent turnovers of short-term premium deposits with
total gross written premium of EUR 9.2 million (2016: EUR 3.8 million). The average turnover of these short-
term deposits is less than 1 month (2016: less than 1 month). The remaining part of the life insurance pre-
mium is fairly concentrated amongst a large number of policyholders.

(ii) Estimates of future cash flows from insurance premium payments

The uncertainty of future claims payments from long-term insurance contracts is linked to the unpredict-
ability of long-term changes in mortalities and changes in policyholders’ behaviour. The Company uses differ-
ent mortality tables for different types of insurance (death, endowment, or a pension). The Company also uses
statistics on contract cancellations to understand the difference between actual and estimated cancellations.
Statistical methods for assessing proper cancellation are used. For contracts with an option to use an annuity
payment, the level of insurance risk also depends on the number of policyholders who exercise such an option.
This relates directly to the current interest rates and interest rates which are granted in annuity payments. If
current interest rates are lower than those in annuity payments, there is a higher probability of an increase
in policyholders with annuity payments. Also, the longevity of policyholders' increases risk, that policyholders
will exercise option and increase in insurance risk bear by the Company related to annuities. The Company
currently does not have enough history to be able to assess the number of customers who will exercise the
option for annuity payments.
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6.1.2 Riadenie rizika v neZivotnom poisteni

i) MnoZstvo a zavaznost’ (v zmysle vel'’kosti) poistnych plneni

Stratégia v oblasti uzatvarania poistnych zmllv je stcast'ou procesu upisovania rizik (,underwriting”)
v nadvaznosti na realizaciu planu obchodného vysledku spolo¢nosti hlavne v oblasti ostatného neZivotného
poistenia s prihliadnutim na spravne posudenie rizika z poistno-technického hladiska. Tento plan Specifikuje
druhy poistenia, ktoré budu v sledovanom obdobi poskytované a zameriava sa pritom aj na cielové skupiny
klientov. Po schvaleni predstavenstvom je tato stratégia dalej rozpracovana na Urover jednotlivych stuphiov
upisovania a limitov pre jednotlivych upisovatelov (vySka, druh poistenia, teritoridlne clenenie, sektor poiste-
nia. Cielom je zaistenie zodpovedajlceho rozloZenia rizika v rdmci poistného kmena. Pracovnici underwritingu
kaZdorocne preskdmavajl poistné zmluvy s nepriaznivym Skodovym vyvojom (v oblasti podnikatel'skych po-
isteni majetku a zodpovednosti za Skodu) a maju pravo zamietnut’ obnovenie poistnej zmluvy , resp. upravit’
kondicie a podmienky pri obnove, resp. prolongacii poistnej zmluvy.

Riadenie poistno-technického rizika je regulované metodikou jednotlivych poistnych produktov, kde su
definované upisovacie kompetencie a pravomoci.

Na zaklade tychto usmernent:

je moZné vypracovat’ ponuku poistenia pre vybrané produkty len prostrednictvom centralneho Useku
nezivotného poistenia bez ohladu na vysku poistnej sumy,

je mozné vypracovat’ nadlimitnd ponuku poistenia majetku alebo zodpovednosti za Skodu len
prostrednictvom centralneho Useku neZivotného poistenia, priom za nadlimitnd ponuku sa povaZuje:

- v poistenf majetku kaZda ponuka z celkovou poistnou sumou nad 3 340 000 eur (pre vysoko
rizikové priemyselné odvetvia je nadlimitnou ponukou kazda ponuka s celkovou poistnou sumou nad
1670000 eur)

- v poistenf zodpovednosti za Skodu je nadlimitnou ponukou kazda ponuka s poistnou sumou nad
670000 eur.

Pri poisteni majetku podnikatel'skych subjektov, hlavne ¢innych v oblasti priemyselnej vyroby vyuZiva Spo-
lo¢nost’metodolégiu a techniky riadenia rizik pre ucenie vysky rizika a/alebo analyzu strat, resp. potencialnych
strat, vytvaranych v jednotlivych pripadoch pred upisanim rizika prostrednictvom modelovania Skodovych sce-
narov a spolupracuje taktieZ so zaist'oviami a partnerskymi poist'oviiami ohl'adne diverzifikacie rizika.

Koncentracia poistného rizika k 31. decembru 2017 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Y (1]
Majetkové poistenie 3995735 917253 929749 840117 11716504 18 399 358
Zodpovednostné postenie 346 987 63307 53428 3685 53623 521030
CASCO 2589454 18103 - - 6241 2613798
PP - 1851837500 1851837500
Ostatné 91 958 - 91958

Spolu 7024134 998633 983177 843802 1863613868 1873463644
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6.1.2 Risk management in non-life insurance

(i) Volume and significance (in relation to amount) of insurance claims

The underwriting strategy is part of the risk underwriting process which considers the Company's planned
underwriting performance mainly in other non-life insurance and actuarial risks. This plan specifies types of
insurance that will be offered during the period, and is focused on target customer groups. After approval
by the Board of Directors, this strategy is further developed to include individual types of underwriting and
limits for individual underwriters, as well as the level and type of insurance, the territory, and the industry. The
purpose is to ensure that underwritten risks are well diversified in the insurance portfolio. Insurance contracts
with wrong claim development are reviewed annually (business property insurance and liability insurance) by
underwriting officials who are authorised to refuse renewal of a contract or change its terms on renewal, or
refuse its extension.

Actuarial risk management is regulated by individual insurance product methodologies that include un-
derwriting competencies and powers,

Based on these instructions:

insurance contracts for selected products can only be offered through the Central Non-Life Insurance
Desk, regardless of the amount of premium,

property insurance or a liability insurance contract above the limit can only be offered by the Central
Non-Life Insurance Desk, while the above-the-limit offer is;

- for property insurance, every proposal where the total insured amount is at least EUR 3,340,000 (for
high-risk industries, every proposal where the total insured amount is at least EUR 1,670,000 is an
over-the-limit proposal),

- for liability insurance, every proposal where the total insured amount is at least EUR 670,000 is an
over-the-limit proposal.

For business property insurance, particularly for those businesses involved in industrial production, the
Company uses a risk management methodology and techniques applied in determining risks and analysing
losses or potential losses prior to the risk underwriting through modelling loss scenarios, it also cooperates
with reinsurers and other coinsurance companies regarding risk diversification.

Concentration of insurance risk as at 31 December 2016 before reinsurance

Total insurance coverage within certain group (in thousand of EUR)

0-300 300-600 600-1,000 1,000-1,500 Over 1,500
Property insurance 3,995,735 917,253 929,749 840,117 11,716,504 18,399,358
Accountability
inSUrance 346,987 63,307 53428 3,685 53623 521,030
CASCO 2,589,454 18103 - - 6,241 2,613,798
MTPL - - - 1851837500 1,851,837,500
Other 91,958 91,958

7,024,134 998,633 983,177 843,802 1,863,613,868 1,873,463,644
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Koncentracia poistného rizika k 31. decembru 2016 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3931634 917387 940 080 849 267 57764952 64 403 320
Zodpovednostné
postenie 363650 64 865 61573 5200 55025 550313
CASCO 2699738 8497 760 - 594127 3303122
pzp - - - - 1926875098 1926875098
Ostatné 108082 - - 108 082

Spolu 7103104 990749 1002413 854 467 1985289202 1995239935

Koncentracia poistného rizika k 31. december 2017 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3995735 917253 897 789 672094 1446967 7 929 838
Zodpovednostné
postenie 173494 31654 26714 1843 26812 260 515
CASCO 2589454 18103 - - 6241 2613798
pzp - - - - 925918750 925918 750
Ostatné 46030 - - - 46 030

Spolu 6804712 967010 924 503 673936 927398770 936 768 931

Koncentracia poistného rizika k 31. decembru 2016 po zaisteni

Celkova vySka poistného krytia v danej skupine v tis. eur

0-300 300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 1965625 458695 470041 339707 10782882 14 016 950
Zodpovednostné
postenie 181 826 32434 30736 2080 8476 255552
CASCO 2024 800 6373 - - - 2031173
PZP - 1512596783 1512596783
Ostatné 43708 - - - - 43708
Spolu 4215959 497 502 500777 341787 1523388141 1528944 166

Rizika s nizkou frekvenciou vyskytu a vyznamnym vplyvom

NajvyznamnejSie riziko predstavuju Zivelné pohromy, ktorym je Spolo¢nost’ vystavena. V poisteni majetku
je v poslednych rokoch stéle ¢astejSou pricinou skod povoden alebo zaplava - v dosledku vyliatia vodnych
tokov, privalovych dazd'ov alebo topenim snehu. S cielom zniZenia rizika poistnych pineni v dosledku povodnf
bol v Spolocnosti zavedeny tzv. Povodiiovy sublimit s prisluSnou vySkou spoluticasti - maximalny limit poist-
ného plnenia pre jednu poistnd udalost’ 3 319 tis. eur. alebo vSetky poistné udalosti vo vyske 6 638 tis. eur.
pocas jedného poistného obdobia. Tento sublimit sa aplikuje na majetkové zmluvy od urcitej vysky poistne;
sumy podla produktovej metodiky vo vySke stanoveného percenta alebo Ziadny sublimit (ak su tak postavené
podmienky verejnej sUt'aZze). Rovnako spolotnost” aplikuje systém mapovania povodiiovych rizikovych oblasti
aregiénov na (baze povodniovej mapy Aquarius vyvinutej v spolupraci s niektorymi poist'oviiami SLASPO - Slo-
venska asociacia poist'ovni) pre nadlimitné majetkové rizika.
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Concentration of insurance risk as at 31 December 2017 before reinsurance

Total insurance coverage within certain group (in thousand of EUR)

0-300 300-600 600-1,000 1,000-1,500 Over 1,500
Property insurance 3,931,634 917,387 940,080 849,267 57,764,952 64,403,320
Accountability
insurance 363,650 64,865 61,573 5,200 55,025 550,313
CASCO 2,699,738 8497 760 - 594,127 3,303,122
MTPL 1,526,875098 1,926,875,098

Other 108,082
7,103,104

- 108,082
854,467 1,985,289,202 1,995,239,935

990,749 1,002,413

Concentration of insurance risk as at 31 December 2017 after reinsurance

Total insurance coverage within certain Group (in thousand of EUR)

0-300 300-600 600-1,000 1,000-1,500 Over 1,500
Property insurance 3,995,735 917,253 897,789 672,094 1,446,967 7,929,838
Accountability
insurance 173494 31,654 26,714 1,843 26812 260,515
CASCO 2,589,454 18103 - - 6,241 2,613,798
MTPL - 925918750 925,918,750
Other 46,030 - - 46,030

6,804,712 967,010 924,503 673,936 927,398,770 936,768,931

Concentration of insurance risk as at 31 December 2016 after reinsurance

Total insurance coverage within certain Group (in thousand of EUR)

0-300 300-600 600-1,000 1,000-1,500 Over 1,500
Property insurance 1,965,625 458,695 470,041 339,707 10,782,882 14,016,950
Accountability
insurance 181,826 32434 30,736 2,080 8476 255,552
CASCO 2,024,800 6,373 - - - 2,031,173
MTPL - - - 1512,596,783 1,512,596,783
Other 43,708 - - 43,708

4,215,959 497,502 500,777 341,787 1,523,388,141 1,528,944,166

Insurance risks with low frequency and material impact

Natural disasters to which the Company is exposed are the most significant risk in this area. In recent
years, damages to property have been more and more often caused by floods or inundations - as a result of
rivers and brooks overflowing their banks, rain falling in torrents, or melting snow. To reduce the risk of claims
due to floods, the Company implemented a maximum claim limits for one and for all insured events, during the
insurance term whichis applied to property contracts above a certain insured amount according to the product
policies, however, not exceeding EUR 3,319 thousand for individual claim event, or EUR 6,638 thousand for
all claims during one insurance period, or zero sublimit (if this is a condition in the case of public procurement).
The Company also uses the system for mapping risky areas and regions (collaboration on the Aquarius map,
developed in collaboration with other Insurance Companies organised in SLASPO - Slovak insurance associa-
tion) for over-the-limit property risk.
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(ii) Odhady buddcich poistnych plneni

Poistné plnenia su poistenym vyplacané na zaklade principu vzniku poistnej udalosti (claims occurance
basis). Spolo¢nost’ je zodpovedna za vyplatenie poistnych plneni, ktoré vznikli pocas doby trvania zmluvy 3j
v pripade Ze poistna udalost’ sa zistila aZz po skoncent trvania zmluvy. Z tohto dévodu zavazky z poistnych pl-
neni st vyplacané pocas dihsieho obdobia a vyznamna Cast' rezervy na poistné plnenia predstavuje rezerva na
poistné plnenia vzniknuté a nenahlasené (IBNR). Existuje vela premennych, ktoré ovplyviujd vysku a obdobie
vyplatenia poistnej udalosti,

Odhadované naklady na poistné plnenia zahffiaju vSetky naklady potrebné na vyrovnanie zavazku z po-
istnej udalosti,

6.2 Financné riziko

\/ dbsledku svojich ¢innosti je Spolocnost’ vystavend financnému riziku prostrednictvom svojich financ-
nych aktiv a pasiv, zavazkov z poistenia a pohladdvok a zavazkov zo zaistenia. Kl'tiovym financnym rizikom je
riziko, Ze vynosy z financnych aktiv Spolo¢nosti nebudud dostacujlce na krytie financnych zavazkov Spoloc-
nosti vyplyvajucich z poistnych a investi¢nych zmldv. NajvyznamnejSimi sti¢ast'ami finanéného rizika st trhové
riziko, Uverové riziko a riziko likvidity. Najvyznamnejsimi zloZkami trhového rizika su Urokové riziko, menové
riziko a cenové riziko.

Riadenie finan¢ného rizika v ramci spolocnosti je vykonavané s ohladom na finantné, prevadzkové a prav-
ne rizikd. Financné riziko zahffia trhové riziko (vradtane menového rizika, Urokového rizika a dalSich cenovych
rizik), Gverové riziko a riziko likvidity. Medzi hlavné ciele riadenia financnych rizik patri stanovenie limitov a udr-
Zanie rizik v rdmci nich. Prevadzkové a pravne riadenia rizik st ur¢ené na zabezpeclenie riadneho fungovania
vnatornych postupov a metdd s cielom minimalizovat’ prevadzkové a pravne rizika.

Celkovy program riadenia rizika sa zameriava na nepredvidatelnost’ situacif na financnych trhoch a snazi
sa o minimalizaciu moznych nepriaznivych dopadov na finan¢né vysledky Spolocnosti.

6.2.1 Riziko likvidity

Z3akladnym principom riadenia aktiv a pasiv je investovanie do takych cennych papierov, ktoré svojim cha-
rakterom zodpovedaju charakteru poistnych zmily, ku ktorym sa vztahuju. Spolocnost’ rozdielne pristupuje
k zmluvam v Zivotnom a neZivotnom poistent.

\/ oblastineZivotného poistenia Spolocnost’investuje do kratko- az strednodobych dihovych cennych papie-
rov najma s premenlivou vyskou Urokovej sadzby, pri¢om poistné zmluvy v oblasti neZivotného poistenia povaZuje
za kratkodobé so splatnost’ou do jedného roka. VVzhl'adom k tomu riadi portfélio cennych papierov tak, aby hoto-
vostné toky plynice z neho v kaZzdom okamihu pokryvali ndroky vyplyvajlce zo zavazkov z poistnych zmidv.

\/ oblasti Zivotného poistenia spolocnost’ paruje hotovostné toky z financnych aktiv a poistnych zmilv
v jednotlivych rokoch tak, aby sticasna hodnota hotovostnych tokov z financnych aktiv boli minimalne v rovnakej
vySke ako je sticasna hodnota budlcich zavazkov z tychto poistnych zmldv v ¢leneni podla jednotlivych rokov.
Manazment spolocnosti vyhodnocuje krytie hotovostnych tokov na mesacnej baze a rozhoduje o alokacif aktiv
s ohl'adom na vysledky ich parovania. Spolocnost’ zaroveri dba na to, aby vynos dosiahnuty z takto umiestnenych
aktiv za kazdych okolnosti prevySoval Urokovd mieru garantovany na zmluvach v oblasti Zivotného poistenia.

Spolo¢nost’ je vystavena riziku dennych poZiadaviek na volné penaZzné zdroje, hlavne z poist'ovacej Cin-
nosti (poistnych udalosti). Riziko likvidity je riziko, Ze vol'né penazné prostriedky nie st k dispozicif k zaplateniu
zavazkov pri ich splatnosti, za primerané naklady. Spolonost’ ma stanovené limity tak, aby mala dostatok
volnych financnych prostriedkov na zaplatenie splatnych zavazkov.
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(ii) Estimates of future claims

Claims are paid to policyholders on claims' occurrence basis. The Company is responsible for claims set-
tlements if the claim occurred within the period of cover, even if the contract already expired. Due to this
fact, claims are settled over a longer period of time and a significant part of the provisions is represented by
incurred but not yet reported claims (IBNR). There are many parameters that affect the amount and timing of
claims settlements.

The estimated cost of a claim includes all cost related to settling the liability.

6.2 Financial risk

The Company is exposed to financial risk through its financial assets, financial liabilities, insurance liabili-
ties, reinsurance assets and liabilities. In particular, the key financial risk is that the proceeds from its financial
assets are not sufficient to fund the obligations arising from its insurance and investment contracts. The most
important components of this financial risk are market, credit, and liquidity risk. The most important compo-
nents of market risk are interest rate risk, currency risk and price risk.

The risk management function within the company is carried out in respect of financial risks, operational
risks and legal risks. Financial risk comprises market risk (including currency risk, interest rate risk and other
price risk), credit risk and liquidity risk. The primary objectives of the financial risk management function are to
establishrisk limits, and then ensure that exposure to risks stays within these limits. The operational and legal
risk management functions are intended to ensure proper functioning of internal policies and procedures, in
order to minimise operational and legal risks.

In general, the risk management program is focused on the unpredictability of situations in the financial
markets, and seeks to minimise any potential adverse effect on the financial results of the Company.

6.2.1 Lliquidity risk

The underlying principle of assets and liabilities management is to invest in such securities that, by their
nature, correspond to the insurance contracts covered by them. The Company approaches insurance contracts
in life and non-life insurance differently.

For non-life insurance, the Company purchases debt securities with short-term and mid-term maturity,
mainly with variable interest rates, taking into account that insurance contracts in non-life insurance are con-
sidered short-term, with a maturity within one year. Therefore, the Company manages the securities portfolio
in such a way as to make the respective cash inflows cover claims arising from liabilities from insurance con-
tracts at each moment.

For life insurance, the Company matches the cash flows from financial assets and insurance contracts
in each year in such a way that the present value of cash flows from financial assets will be sufficient to
cover the present value of future liabilities from these insurance contracts in following years. Manage-
ment of the Company evaluates the ability to cover cash flows on a monthly basis, and makes decisions
about the allocation of assets with respect to their matching liabilities. The Company also pays attention
that the achieved income from such financial assets always exceeds interest rate guaranteed in insurance
contracts.

The Company is exposed to daily calls on its available funds, mainly due to insurance operations (insur-
ance claims). Liquidity risk is the risk that sufficient funds will not be available at a reasonable cost to cover
due liabilities from insurance contracts. The Company has set limits to maintain a sufficient amount of cash
equivalents to cover all due liabilities.
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Tabulka nizsie zohladruje ocakdvané nediskontované periaZzné toky financnych a poistnych aktiv a pa-
siv. Zavazky z poistnych zmllv su vSak prezentované na zaklade analyzy splatnosti hodnot vykazanych
v slvahe.

Ocakavané penazné toky

Hodnota
vykazana 0-1 1-5 10-15 15-20 >20
31. december 2017 v stivahe rokov rokov rokov rokov Spolu

Aktiva

Financné aktiva
v amortizovanej hodnote

- S pevnou Urokovou mierou 71441 5303 36903 26509 19132 5703 - 93556
- poskytnuté Gvery 1939 93 373 1815 - - - 2281
Financné aktiva urcené na

predaj
- S pevnou Urokovou mierou 104 458 11407 28156 50922 16226 6187 1002 115900

- s pohyblivou Urokovou mierou - - - - - - - -

Financné aktiva v redinej
hodnote cez hospodarsky
vysledok

- S pevnou Urokovou mierou 33095 4948 10267 21868 - - - 37083
- s pohyblivou Urokovou mierou - - - - - , R R

Podielové cenné papiere 58143 58143 - - - - - 58143
Zaistné aktiva 33113 13021 14666 4205 1221 - - 33113
Uvery a pohl'adavky i . i .
(poznamka 12) 11761 10170 1591 11761
Peniaze a pefiazné

ekvivalenty 8031 8031 - - - - - 8031
Spolu 321981 111122 91956 107319 36579 11890 1002 359868
Zavazky
Poistné a investicné zmluvy
5 DPF pred zaistenim 260825 104916 56963 36995 27420 23953 69516 319763
Zavazky z obchodného styku
a ostatné zdvazky (pozndmka 37177 37177 - - - - - 37177
18)
Spolu 298002 142093 56963 36995 27420 23953 69516 356940
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The table below summarises the expected undiscounted cash flows of financial and insurance assets
and liabilities. Liabilities for insurance contracts are presented by analysing the amounts recognised in the
balance sheet.

Expected cash flows

Amount in
balance 0-1 1-5 10-15 15-20 >20

31 December 2017 sheet year vears years vears vears Total
Assets
Financial assets at amortised
cost
- Fixed rate 71441 5309 36,903 26,509 19132 5,703 - 93,556
- Loans 1,939 93 373 1,815 - - - 2,281
Financial assets available
for sale
- Fixed rate 104,458 11,407 28156 52922 16,226 6,187 1002 115,900

- Floating rate - - - - B - - R

Financial assets
at fair value through profit
or loss

- Fixed rate 33,095 4948 10267 21,868 - - - 37,083
- Floating rate - - - - B - - R

Equity securities 58143 58,143 - - - - - 58,143
Reinsurance 33113 13021 14,666 4,205 1221 - - 33,113
Loans and receivables
(Note 12) 11,761 10,170 1,591 - - - - 11,761
Cashand cash

equivalents 8,031 8,031 - - - - - 8,031
Total 321,981 111,122 91,956 107319 36,579 11,890 1,002 359,868
Liabilities
Insurance and investment
contracts with DPF before 260825 104916 56963 36995 27420 23953 69516 319,763
reinsurance
Trade payables
and other liabilities (Note 18) 37177 37177 : . : : - 31177
Total 298,002 142,093 56,963 36,995 27420 23,953 69,516 356,940
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Ocakavané pefazné toky

Hodnota

31. december 2016 po vykazana 10-15 15-20 >20

Uprave v sivahe rokov rokov rokov Spolu
Aktiva
Finan¢né aktiva v amortizovanej
hodnote
- s pevnou Urokovou mierou 68843 3682 40292 27083 16430 5599 - 93085
- poskytnuté Uvery 1987 93 373 1908 - - - 2375
Financné aktiva ur¢ené na
predaj
- s pevnou Urokovou mierou 114164 7667 29749 61646 15626 8274 1450 124412

- s pohyblivou Urokovou mierou - - - - - - - .

Financné aktiva v redinej
hodnote cez hospodarsky
vysledok

- S pevnou Urokovou mierou 32 505 4756 12065 18200 - - - 35021
- s pohyblivou Urokovou mierou - - - - - B - -

Podielové cenné papiere 45455 45455 - - - - - 45455
Zaistné aktiva 32053 15920 12267 2530 1336 - - 32053
Uvery a pohl'adavky (pozn.12) 12738 11355 1383 - - - - 12738
Peniaze a periazné ekvivalenty 10297 10297 - - - - - 10297
Spolu 318 042 99163 96129 111367 33392 13873 1450 355436
Zavazky

Poistné a investitné zmluvy

s DPF pred zaistenim 251416 98405 53003 38644 29939 34481 54284 308756
- po Uprave

I 1y B0 35401 3o
Spolu 287817 134806 53003 38644 29939 34481 54284 345157

6.2.2 Trhové riziko

i) Urokové riziko

Riziko Urokovej miery je riziko, Ze budlce penazné toky z financnych nastrojov budu kolisat’ v dosledku
zmien trhovych Urokovych mier. Z poistnych a investi¢nych zmitv s garantovanymi a fixnymi zmluvnymi pod-
mienkami vyplyvaju poistné plnenia, ktoré su fixné a garantované pri uzatvoreni zmluvy. Financnym kompo-
nentom tychto poistnych plneni je zvycajne garantovana fixna Urokova sadzba a z tohto dévodu je hlavnym
financnym rizikom Spolocnosti v stvislosti s tymito zmluvami riziko, Ze Urokové a kapitalové vynosy z financ-
nych aktiv, ktoré kryjd zavazky z poistnych a investicnych zmldy, budd nedostatotné na vyplacanie splatnych
poistnych plneni. Na riadenie rizika Urokovej miery pouZiva Spolo¢nost'v pripade Zivotnych rezerv metddu Cash
Flow Matching. Trhové rizikd spolotnost’ sleduje prostrednictvom sledovania zmien trhovych cien financnych
aktiv, vypoCtami Value at Risk, analyzou senzitivity a stress-testami. Na tieto vypocty slizi Market Risk Ana-
lyser, ktory je stcast'ou systému SimCorp. Riziko zmeny trhovych cien sa sleduje dennym vypoctom Value at
Risk v sulade so smernicou VIG ,Anlage und Risikostrategie” pre vSetky cenné papiere a porovnanim vysledkov
vypoctov k pridelenému rizikovému rozpoctu. Prinos jednotlivych tried financnych aktiv na hodnotu Value at
Risk, s vynimkou dlhovych cennych papierov, je pre Spolo¢nost’ nevyznamny. Cielom riadenia rizik je minimali-
zovat' negativny dopad trhovych rizik na vykaz komplexnych ziskov a strat Spolo¢nosti. Spolo¢nost’ garantuje
technicku Urokovd mieru v Zivotnom poisteni od 1,0% do 6% (v roku 2016 1,1% - 6%).
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Expected cash flows

Amount in
balance 0-1 1-5 5-10 10-15 15-20 >20
31 December 2016 restated sheet vear vears vears vears years vears Total

Assets

Financial assets
at amortised cost

- Fixed rate 68,843 3682 40,292 27,083 16430 5,599 - 93,085
- Loans 1,987 93 373 1,908 - - - 2,375
Financial assets available

for sale

- Fixed rate 114,164 7667 29,749 61646 15626 8274 1450 124,412

- Floating rate

Financial assets
at fair value through profit
or loss

- Fixed rate 32,505 4,756 12,065 18,200 - - - 35021
- Floating rate

Equity securities 45,455 45,455 - - - - - 45,455
Reinsurance 32,053 15920 1267 2,530 1336 - - 32,053
Loans and receivables (Note 12) 12,738 11,355 1,383 - - - - 12,738
Cash and cash equivalents 10,297 10,297 - - - - - 10,297
Total 318,042 99,163 96,129 111,367 33,392 13,873 1,450 355,436
Liabilities

Insurance and investment

contracts with DPF before 251,416 98,405 53003 38644 29939 34481 54284 308,756

reinsurance

Trade payables and other 36401 36401 ) ) ) ) ) 36,401

liabilities (Note 18)

287,817 134,806 53,003 38,644 29,939 34,481 54,284 345,157

6.2.2 Market risk

i) Interest rate risk

The interest rate risk is the risk that future cash flows from a financial asset will fluctuate due to
changes in the market interest rate. Insurance and investment contracts with fixed and guaranteed condi-
tions give rise to claims and benefits have been fixed and guaranteed at the inception of the contract.
Therefore, the guaranteed interest rate is the main risk for the Company because the income from financial
assets may not cover claims and benefits as they fall due. The Company manages this risk through Cash
Flow Matching. Market risk is managed through monitoring of market values of financial assets, calculations
of Value at Risk, sensitivity analysis and stress tests. Market Risk Analyser, which is part of SimCorp system,
is utilized for the mentioned calculations. Market risk is monitored through daily comparison of Value at Risk
to expected risk for all investments held in accordance with internal VVIG policy "Anlage und Risikostrategie”.
Contributions of individual classes of financial assets, except for debt securities, to Value at Risk are not
significant for the Company. Objective of risk management is to minimize the impact of the market risks
on the Company’'s profit or loss. The Company guarantees the technical interest rate in life insurance of 1.0
% -6%pa (2016:1.1 % -6 %pa.).
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Analyza citlivosti

\lysledky analyzy citlivosti ictovnej hodnoty financnych aktiv a zavdzkov na zmenu Urokovych sadzieb
vykazuju dopad na hospodarsky vysledok a vlastné imanie Spolocnosti pri zmene Urokovej sadzby o 50 bazic-
kych bodov (Bb), pricom sa neberie do Uvahy konvexita dihopisov.

Zmena +/- 50 Bb

Dopad na Dopad na
31. decembra 2017 hospodarsky vysledok vlastné imanie

Finanéné aktiva

Dlhopisy drzané do splatnosti -
Cenné papiere urCené na predaj - -/[+3572
Cenné papiere v redlnej hodnote cez hospodarsky vysledok -/+108

Zmena +/- 50 Bb

Dopad na Dopad na
31. decembra 2016 hospodarsky vysledok vlastné imanie

Finan¢né aktiva

Dlhopisy drzané do splatnosti -
Cenné papiere urtené na predaj - -/+3814
Cenné papiere v redlnej hodnote cez hospodarsky vysledok -/+15

Senzitivita poistnych zavdzkov na zmenu Urokovych sadzieb je popisana v poznamke 17.2 c).

(i) Menové riziko

Spolo¢nost'k 31. decembru 2017 nie je vystavena menovému riziku Spolo¢nost’ vseobecne investuje do
aktiv denominovanych v tych menach, v ktorych st denominované aj zavazky a tym zmierfiuje menoveé riziko
vyplyvajlce z charakteru jej podnikania. Ako vysledok menové riziko vznika z majetku (hlavne z cennych papie-
rov) a zavazkov denominovanych v inych menach. Spolo¢nost’ povaZuje dopad pripadného zniZzenia / zvySenia
hodnoty kurzu cudzich mien 0 10% v ktorych st majetok a zavazky denominované ako nevyznamny.

(iii) Cenové riziko

Cenové riziko je riziko, v ddsledku ktorého sa mdZze menit’ redlna hodnota financného majetku z iného
dovodu ako je zmena Urokovej sadzby alebo meny. Spolocnost’ je vystavena cenovému riziku v dosledku in-
vesticie do podielovych cennych papierov, pricom riziko je ovplyvnené najma vyvojom na akciovych trhoch.
Spolo¢nost’ riziko riadi sledovanim citlivosti zisku na toto riziko.

\lysledky analyzy senzitivity vyjadruju dopad na zisk a vlastné imanie Spolocnosti v pripade zmeny trho-
vych cien podielovych cennych papierov. Celkovy stav podielovych cennych papierov k 31. decembru 2017
predstavoval 58 144 tis. eur (rok 2016: 45 455 tis, eur). Pri poklese, resp. naraste trhovych cien o 10%, by
dopad na vlastné imanie predstavoval pokles, resp. ndrast o 2 347 tis. eur (rok 2016: 1 260 tis. eur). Vplyv ce-
nového rizika na zisk je nevyznamny pre podielové cenné papiere kryjlce investicné Zivotné poistenie, nakolko
prislusné zavazky vyplyvajlce z tychto zmldv st ovplyvnené v rovnakej miere,
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Sensitivity analysis
The result of sensitivity analysis of carrying value of financial assets and liabilities due to changes in

interest rates have an impact on the profit and share capital of the Company by 50 basis points (Bp), convexity
of bonds is not taken into account

Change +/- 50 Bb

Impact Impact
At 31 December 2017 on profit or loss on equity

Financial assets

Bonds held to maturity -
Available for sale securities - -/[+3572
Securities at fair value through profit or loss +/-108

Change +/- 50 Bb

Impact Impact
At 31 December 2016 on profit or loss on equity

Financial assets

Bonds held to maturity -
Available for sale securities - -/+3814
Securities at fair value through profit or loss -/+15

Sensitivity of insurance liabilities affected by change of interest rate is described in note 17.2 ¢).

(ii) Currency risk

The Company is not exposed to currency risk as at 31 December 2017. In general, the Company invests
in assets denominated in currencies in which the Company’s liabilities are denominated, thus mitigating the
currency risk arising from the nature of its business activities. Currency risk arises mainly from securities and
liabilities denominated in other currencies. The Company considers the impact of any increase / decrease the
value of foreign exchange rates of 10% in which the assets and liabilities are denominated as insignificant.

(iii)  Price risk

The price risk is the risk of a change in the fair value of financial instruments from movements in market
variables other than changes in interest rates and currency exchange rates. The Company is exposed to price
risk due toits investment in equity securities, the risk is mainly exposure to movements in prices of securities
affected by developments in equity markets. The Company manages the risk by monitoring the sensitivity of
profits to that risk.

The outcome of the sensitivity analysis shows animpact on the Company’s profit and equity from chang-
es in the market price of equity securities. At 31 December 2017, equity securities totalled EUR 58,144 thou-
sand (2016: EUR 45,455 thousand). If their market price decreased or increased by 10 %, impact on the share
capital would be decreased or increased by EUR 2,347 thousand (2016: EUR 1,260 thousand). The impact of
price risk on profit and equity is not material for equity securities, as the related unit linked life insurance as
the relevant liabilities are affected equally
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6.2.3 Uverové riziko

Spolo¢nost'je vystavena Uverovému riziku, ktoré predstavuje riziko, Ze protistrana nebude schopna uhradit’ svo-
je zavazky v plnej vyske, ked budu splatné. Hiavné oblasti, v ktorych je Spolo¢nost’ vystavend Gverovému riziku su;

pohl'adavky z poistenia voci poistenym,

pohladavky zo zaistenia,

pohl'adavky voci obchodnym partnerom,

emitenti cennych papieroy,

hotovost’

ostatné pohladavky

Zaistenie sa pouZiva pririadeni poistného rizika. \V konecnom ddsledku vsak nezniZuje rucenie Spolo¢nosti
ako primdrneho poist'ovatela. Ak zaist'ovatel zlyha pri plnenf si svojich zavazkov z akychkol'vek dévodov, Spo-
lo€nost’ zostdva zodpovednad za zavazky z poistenia. Spolo¢nost’ prehodnocuje Uverové riziko zaist'ovatelov
v spolupraci so svojim hlavnym akcionarom.

Na riadenie pohl'adavok z poistenia voci poistenym pouZiva Spolo¢nost’ niekol'ko nastrojov, jednym z nich
je upomienkovaci proces pohladavok po splatnosti, ktory prebieha v pravidelnych intervaloch.

\/ pripade jeho nelspesnosti prijima Spolocnost’ dalSie opatrenia, pricom uplatriuje viacstupriovy proces
vymahania (intervencna ¢innost’, stidne a exekucné vymahanie). Okrem toho mesatne monitoruje pohladavky,
pricom sleduje ich zaplatenost’ a vekovU Struktdru. V zavislosti na tom zist'uje riziko nezaplatenia pohladavky,
a znizuje hodnotu takychto pohl'adavok prostrednictvom tvorby opravnej polozky.

Uverové riziko emitentov cennych papierov je riadené prostrednictvom investi¢nej stratégie a pravidiel.
Tieto su pravidelne prehodnocované v spolupraci s hlavnym akciondrom Spolocnosti.

Financné aktiva Spolocnosti st zoskupené do kategdrii na zaklade ratingu agentury Standard & Poor's:

31.12.2017 / Rating Standard & Poor’s

Dlhové cenné papiere
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Pohl'adavky Peniaze
i Poskyt- vratane a ostatné
Uverové Cez hosp. v amortizova- nuté poistnych Zaistné pefazné
riziko vysledok Napredaj nejhodnote uvery pohl‘adavok* aktiva ekvivalenty
AAA - - 2083 - - -
AA+ - - - -
AA 7320 2010 -
AA- - 7128 5021 3585
A+ 6649 30741 41626 - 28243 10
A 3188 - 490 -
A- - 20271 14892 - 381 7091
BBB+ 20345 11519 - - 191
BBB 1026 9457 3267 - -
BBB- 5327 -
BB+ - 6222 - - -
BB 3046 2784 2542
cC - - - - - -
Nehodnotené 2029 501 1939 11761 414 739
Spolu 33095 104458 71441 1939 11761 EERNE] 8031

*Kategdria pohladdvky vratane poistnych pohladavok bola ocistend o nefinancné aktiva. V obdobi od 31.12.2017
do 20.2.2018 bolo z celkového objemu prijatych 2 976 tisic EUR. Regresna pohladavka a pohladdvky voci zaist'ovatelom

v hodnote spolu 3 026 tis. EUR st do splatnostik 31.12.2017 aj 20.2.2018.
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6.2.3 Credit risk

The Company has exposure to credit risk, which is the risk that a counterparty will be unable to pay
amounts in full when due. Key areas where the Company is exposed to credit risk are:

amounts due from insurance contracts;
amounts due from reinsurance;
amounts due from intermediaries;
securities issuers,

cash on hand,

other receivables.

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s liability
as primary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for the pay-
ment to the policyholder. The Company reviews the creditworthiness of reinsurers in cooperation with its
shareholder,

The Company uses several tools to manage insurance receivables from the insured - one of them being
the reminder process for overdue receivables that is carried out in regular intervals.

IT unsuccessful, the Company takes other measures, using a several-stage collection process (interven-
tion activities, court settlement, and seizure). In addition, the Company monitors receivables on a monthly
basis, by checking their payments and ageing structure. Based on this, the default risk is assessed and the
value of impaired receivables is reduced by setting up an impairment provision.

Credit risk of issuer of securities is managed through the investment strategy and rules, which are regu-
larly reassessed in cooperation with the main shareholder of the Company.

The financial assets are analysed in the table below using Standard & Poor's rating:

31 December 2017/ rating by Standard & Poor’s

Debt securities

Receivables
Through At including Cash and
profit Available amortized insurance  Reinsurance cash

Credit risk or loss for sale cost Loans receivables* assets  equivalents
AAA 2,083
AA+ - - - -
AA 7,320 2,010 -
AA- - 7128 5021 3,585
A+ 6,649 30,741 41,626 28,243 10
A 3,188 - 490 -
A- - 20,271 14,892 381 7,091
BBB+ 20,345 11,519 - 191
BBB 1,026 9,457 3,267 -
BBB- 5327
BB+ - 6,222 - - -
BB 3,046 2,784 2,542
CC - - - - - -
Not rated 2,029 501 1939 11,761 414 739
Total 33,095 104,458 71,441 1,939 11,761 EERNE] 8,031

*Receivables including insurance receivables do not include non-financial assets. From 31 December 2017 to 20
February 2018 total amount of EUR 2,976 thousand was collected. Accrued subrogation income and reinsurance recei-
vables in total EUR 3,026 thousand were not due as at 31.12.2017 and 20.2.2018.
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Uverv skupine (vid. Poznamka 30) bol poskytnuty spolocnosti VIG Fund, a.s. ktorej predmetom ¢innosti je
realitna cinnost’. Uver je do splatnosti a bez inych znakov zniZenia hodnoty. Rating VIG Skupiny je A+ (S&P),

31.12.2016 / Rating Standard & Poor's

Dlhové cenné papiere Pohl'adavky Peniaze
i Poskyt- vratane a ostatné
Uverové Cez hosp. v amortizova- nuté poistnych Zaistné pefazné
riziko vysledok Napredaj nejhodnote dvery pohl‘adavok* aktiva ekvivalenty
AAA - - 2090 - - -
AA+ - - - - -
AA - 7489 2009 - - -
AA- - 11471 5020 - - 2712 -
A+ 6714 49797 41677 - - 27733 1
A 6004 1170 - - - 526
A- 14385 24191 11862 - - 358 -
BBB+ - 5171 1718 - - 226 9666
BBB 5402 10745 1929 - - -
BBB- - 2076 - - - -
BB+ - - - - - -
BB - 1045 2538 -
cC - - - - - - -
Nehodnotené - 1009 - 1987 12738 498 630
Spolu 32505 114164 68 843 1987 12738 32053 10 297

*Kategbdria pohladavky vratane poistnych pohladdvok bola ocistend o nefinancné aktiva.

Tabulka uvadza informacie o maximalnej miere Uverového rizika financnych aktiv:

Individualne znehodnotené
(Analyza podl‘a splatnosti)

Do splatnosti Do 0-3 3-6 6mes. Viacako
K 31.decembru 2017 a neznehodnotené  splatnosti mes. mes. -1rok 1 rok

Peniaze a ostatné penazné 8031

ekvivalenty ) 8031
DIhové cenné papiere

v amortizovanej hodnote 71441 ) ) ) ) ) 71441
Poskytnuté Gvery 1939 - - - - - 1939
Dihové cenné papiere ) ) ) ) )

urCené na predaj 104458 104 458
DIhové cenné papiere

oceriované na realnu

hodnotu cez hospodarsky 33095 } 33095
vysledok

Pohfadavky vrétane 3620 - 4568 764 1218 1591 11761
poistenych pohladavok*

Zaistné aktiva 33113 - - 33113

Spolu 255 697 - 4568 764 1218 1591 263 838

*Pohladavky voci poistenym su vykazané ako kolektivne znehodnotené, tato kategéria bola ocistend o nefinan¢né aktiva.
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Loan was provided to company VIG Fund, a.s. (Note 30), which is operating in real estate industry. Loan is
not due and there are no impairment indicators. Rating of VIG Group is A+ (S&P).

31 December 2016/ rating by Standard & Poor’s

Debt securities

Receivables
Through including
profitor  Available At amortized insurance Reinsurance Cash and cash
Credit risk [133 for sale cost (ILELS receivables* assets equivalents
AAA - - 2,090 - - - -
AA+ - - - - - - -
AA - 7489 2,009 - - - -
AA- - 11471 5020 - - 2,712 -
A+ 6,714 49,797 41,677 - - 27,733 1
A 6,004 1170 - - - 526 -
A- 14,385 24,191 11,862 - - 358 -
BBB+ - 5171 1,718 - - 226 9,666
BBB 5402 10,745 1,929 - - - -
BBB- - 2,076 - - - - -
BB+ - - - - - - -
BB - 1,045 2,538 - - -
CC - - - - - - -
Not rated - 1,009 - 1,987 12,738 498 630

32,505 114,164 68,843 12,738

*Receivables including insurance receivables do not include non-financial assets

The table below shows the analysis of maximum exposure to credit risk arising from financial assets;

Individually impaired
(Analysis according to maturity)

Neither past
As at due nor Not 0-3 3-6 6months More than
31 December 2017 impaired past due months months -1year 1 year Total

Cashand cash

equivalents 8031 - - - - - 8,031
Debt securities

at amortised cost 71,441 B B B B - 71,441
Loans 1939 - - - - - 1,939
Debt securities

available for sale 104458 B B B B - 104,458
Debt securities

at fair value through - - - - _

profit or loss 33095 33,095
Receivables including

insurance receivables 3,620 - 4,568 764 1,218 1,591 11,761
Reinsurance assets 33113 - - - 33,113

Total 255,697 = 4,568 764 1,218 1,591 263,838

*Receivables from policyholders are presented net of portfolio impairment allowances and net of non-financial assets
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ManaZment odhadol vysku opravnej poloZky na zaklade historickej skisenosti s vyvojom zaplatenosti.

Individualne znehodnotené
(Analyza podl‘a splatnosti)

Do splatnosti Do 0-3 3-6 6 mes. Viacako
K 31.decembru 2017 a neznehodnotené  splatnosti mes. mes. -1 rok 1 rok
Peniaze a ostatné pefiazné
ekvivalenty 10257 ) ) ) ) - 10297
Dihové cenné papiere . ) ) ) )
v amortizovanej hodnote 68843 68 843
Poskytnuté Gvery 1987 - - - - - 1987
Dihové cenné papiere urcené
na predaj 114164 - - - - - 114164
Dihové cenné papiere
oceriované na redlnu hodnotu 32505 - - - - - 32 505
cez hospodarsky vysledok
Pohladavky vratane
poistenych pohladavok 5574 - 3889 880 1012 1383 12738
Zaistné aktiva - po Uprave 32053 - - - - 32053

Spolu 265 423 > 3889 880 1012 1383 272587

*Pohladavky voci poistenym st vykazané ako kolektivne znehodnotené, tato kategéria bola ocistend o nefinancné aktiva.

Prevazna vacsina pohladavok uvedenych v tabulke hore a vykazana ako ,Do splatnosti a neznehodnote-
né" predstavujd pohladdvky zo zaistenia voci spriaznenym strandm a regresné aktivum.

Financné aktiva su vykazané v netto hodnote a vyvoj opravnych poloZiek k nim bol nasledovny:

Obdobie konciace 31.12.2017 31.12.2016

Opravné polozky k pohl'adavkam voci poistenym

Stav na zatiatku roka 4822 5474
Tvorba 1372 777
Uvolnenie -2063 -1429
Stav na konci roka 4131 4822

Opravné polozZky k pohl'adavkam voci maklérom a sprostredkovatel’'om

Stav na zaciatku roka 5182 5658
Tvorba 1 55
Uvolnenie - -531

Stav na konci roka 5183 5182

Opravné polozZky k ostatnym pohl'adavkam
Stav na zaciatku roka 356 356
Tvorba 8

Stav na konci roka 364 356

6.3 Riadenie kapitalu

Prostrednictvom riadenia kapitdlu Spolocnost’ zabezpecuje dostatocnost’ zdrojov na vykon svojej ¢innos-
ti, maximalizaciu ndvratnosti investicii akcionarov a vytvara financnu stabilitu Spolocnosti. Na zaklade informa-
cif poskytovanych interne vedeniu Spolo¢nosti, hodnota viastnych zdrojov k 31.12.2017 predstavuje 46 148
tis. Eur (31.12.2016: 47 340 tis. Eur).

PodrobnejSie informdcie o solventnosti Spolocnosti budd predmetom Spravy o solventnosti a finantnom

stave zarok 2017 v stlade so zékonom €. 39/2015 o poist'ovnictve a 0 zmene a doplneni niektorych zakonov
z 3. februdra 2015, s Ucinnost'ou od 1. janudra 2016.
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Management has estimated allowance to receivables based on historical experience with collection pattern.

Neither Individually impaired
past (Analysis according to maturity)

As at due nor Not past 0-3 3-6 6 months- More than
31 December 2016 impaired due months months 1 year 1 year Total
Cash and cash
equivalents 10,297 - - - - - 10,297
Debt securities
at amortised cost 68843 ) ) ) ) ) 68,843
Loans 1,987 - - - - - 1,987
Debt securities 114164 . ) ) ) ) 114,164
available for sale ' !
Debt securities
at fair value through 32,505 - - - - - 32,505
profit or loss
Receivables including
insurance receivables 5574 - 3,889 880 1012 1383 12,738
Reinsurance assets 32,053 - - - - - 32,053
Total 265,423 - 3,889 880 1,012 1,383 272,587

*Receivables from policyholders are presented net of portfolio impairment allowances and net of non-financial assets

Significant part of receivables that are presented above as neither past due nor impaired represents
reinsurance receivables from related parties and accrued subrogation income.

Financial assets are presented net of impairment provisions, movements in impairment provisions were as follows;

31 December 31 December
Year ended 2017 2016
Impairment provision to receivables from policyholders
At the beginning of the year 4822 5474
Creation 1372 777
Release (2,063) (1,429)

At the end of the year 4,131 4,822

Impairment provision to receivables from agents intermediaries

At the beginning of the year 5182 5,658
Creation 1 55
Release - (531)

At the end of the year 5,183 5,182

Impairment provision to other receivables
At the beginning of the year 356 356
Creation 8

At the end of the year 364 356

6.3 Capital management

The Company secures sufficient resources for its business activities, maximises the rate of return for
shareholders, and secures financial stability by managing its capital. Based on information provided internally
to management of the Company, own funds as of 31 December 2017 were in the amount of EUR 46,148
thousand (31 December 2016: EUR 47,340 thousand)

More detailed information about the Company's solvency will be disclosed in the Solvency and financial

Situation report for the year 2017 in accordance with the Act on Insurance No. 39/2015 as amended on
3 February 2015 with the effective date of 1 January 2016.
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/  Hmotny majetok

Zariadenia,
Budovy  motorové vozidla
Pozemky a stavby a ostatné aktiva
K1.1.2016
Obstaravacia cena 91 5452 3541 9084
Opravky a opravné polozky

Zostatkova hodnota 91 3240 995 4326

Rok konciaci 31.12.2016

Stav na zaciatku roka 91 3240 995 4326
Prirastky 337 2722 657 3716
Odpisy - -153 -350 -503
K31.12.2016

Obstardvacia cena 428 8174 4018 12 620
Opravky a opravné polozky - -2 365 -2716 -5081

Zostatkova hodnota 428 5 809 1302 7 539

Obdobie konciace 31.12.2017

Stav na zatiatku roka 428 5809 1302 7 539
Prirastky - 181 712 893
Odpisy - -166 -314 -480
Zostatkova hodnota na konci obdobia 428 5824 1700 7 952
K 31.12.2017

Obstaravacia cena 428 8355 4502 13285
Oprdvky a opravné polozky - -2531 -2802 -5333
Zostatkova hodnota 428 5824 1700 7 952

Odpisy vo vyske 480 tis. eur (2016: 503 tis. eur) boli zatictované v roku 2017 na t'archu nakladov na
marketing a administrativnych nakladov. DIhodoby hmotny a nehmotny majetok je poisteny pre pripad Stan-
dardnych rizik v poistnej sume 24 370 tis. eur (2016: 15 754 tis. eur).
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/ Tangible assets

Buildings Equipment, motor

and vehicles and
Land structures other assets

As at 1 January 2016

Acquisition cost 91 5452 3,541 9,084
Accumulated depreciation and impairment , (2,546) (4,758)

Net book value 91 3,240 995 4,326

Year ended 31 December 2016

Opening balance 91 3,240 995 4,326
Additions 337 2,722 657 3,716
Depreciation (153) (350) (503)
Net book value at the end of the period 5,809 1,302 7,539
As at 31 December 2016 428 8174 4,018 12,620
Acquisition cost - (2,365) (2,716) (5,081)
Accumulated depreciation and impairment 428 5,809 1,302 7,539

Net book value

Year ended 31 December 2017

Opening balance 428 5,809 1,302 7,539
Additions - 181 712 893
Depreciation - (166) (314) (480)
Net book value at the end of the period 428 5,824 1,700 yALYA

As at 31 December 2017

Acquisition cost 428 8,355 4,502 13,285
Accumulated depreciation and impairment - (2,531) (2,802) (5,333)
Net book value period 428 5,824 1,700 7,952

In 2017, depreciation of EUR 480 thousand (2016: EUR 503 thousand) was recognized in marketing and
administrative expenses. Tangible and intangible assets are insured against standard risk up to EUR 24,370
thousand (2016: EUR 15,754 thousand).
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8 Investicie v nehnutelnostiach

Budovy

Pozemky a stavby
K1.1.2016
Stav na zaciatku roka 31 1080 1111
Prirastky 113 907 1020
Odpisy - -52 -52
Zostatkova hodnota na konci obdobia 144 1935 2079
K31.12.2016
Obstardvacia cena 144 2724 2 868
Opravky a opravné polozky - -789 -789
Zostatkova hodnota 144 1935 2079

Obdobie konciace 31. decembra 2017

Stav na zaciatku roka 144 1935 2079
Prirastky - 60 60
Odpisy - -55 -55
Zostatkova hodnota na konci obdobia -144 1940 2 084
K 31.12.2017

Obstardvacia cena 144 2784 2928
Oprdvky a opravné polozky - -844 -844
Zostatkova hodnota 144 1940 2084

Investicie v nehnutelnostiach nie s vykazané v stvahe Spolocnosti v redlnej hodnote. Redlna hodno-
ta investicii v nehnutelnostiach je k 31. decembru 2017 3 006 tis. eur (31. december 2016: 2 930 tis. eur)
a bola stanovend na zaklade posudku nezavislého znalca. Hodnoty budov za m2 podla znaleckého posudku st
1 085,42 eur pre Bansku Bystricu, 963,38 eur pre Bratislavu, 1 022,29 eur pre Nové Zamky, 1 317,34 eur pre
Martin a 678,86 eur pre Kosice. Pre stanovenie hodnot bola pouZitd metdda polohovej diferencidcie, vypocitane;
ako sucin technickej hodnoty stavieb a koeficientu polohovej diferenciacie vyjadrujiceho vplyv plochy a ostat-
nych faktorov na vSeobecni hodnotu v mieste a v ase (napr. poloha nehnutelnosti, typ nehnutelnosti, technicka
infrastruktdra a pod.). Podla hierarchie redlnych hodnot stanovenej IFRS 13 je zaradena do Grovne 3.

Spolo¢nost’ prenajima inym subjektom ¢asti budov a prisltichajlcich pozemkov v Banskej Bystrici, Martine,
Novych Zamkoch a KoSiciach. Vynos z prenajmu nehnutelnosti bol za rok 2017 73 tis. eur (2016: 147 tis.
eur). Tato suma je len za prendjom nehnutelnosti. VSetky prevadzkové ndklady su ihned’ prefakturované na
najomnikov a spolo¢nost’ neznasa naklady spojené s prendjmom. Investicie v nehnutelnostiach sa pocitaji na
zaklade percenta prenajatej plochy.

Percentd pouzité na vypocet investicii v nehnutelnostiach boli nasledovné:

Cast’ vyuzivana Investicia

Spolo¢nost’ou v nehnutel’'nostiach

2017 75,00% 25,00%
2016 75,00% 25,00%
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8 Investment property

Buildings and
structures

As at 1 January 2016

Opening balance 31 1,080 1,111
Additions 113 907 1,020
Depreciation

Net book value at the end of the period 144 1,935 2,079

As at 31 December 2016

Acquisition cost 144 2,724 2,868
Accumulated depreciation and impairment - (789) (789)
Net book value 144 1,935 2,079

Year ended 31 December 2017

Opening balance 144 1,935 2,079
Additions - 60 60
Depreciation - (55) (55)
Net book value at the end of the period (144) 1,940 2,084

As at 31 December 2017

Acquisition costs 144 2,784 2,928
Accumulated depreciation and impairment - (844) (844)
Net book value 144 1,940 2,084

Investment property is not presented on the Company's balance sheet at its fair value. The fair value of
investment property as at 31 December 2017 was EUR 3,006 thousand (31 December 2016: EUR 2,930
thousand), and was calculated by independent valuation experts. Value of the buildings per m¢Z according
to expert's opinion are: EUR 1,085.42 in Banska Bystrica, EUR 963.38 in Bratislava, EUR 1,022.29 in Nové
Zamky, and EUR 1,317.34 in Martin and EUR 678.86 in Kosice. The positional differentiation method was
used to determine the values. Values were calculated as a multiple of technical value of building and location
differentiation coefficient expressing the impact of area and other factors on the value in given place and time
(for example: property location, property type, technical infrastructure, etc). It is included in level 3 according
to IFRS 13 the fair value hierarchy.

The Company rents out part of the buildings and related land in Banska Bystrica, Martin and Nové Zamky
and KoSice to external entities. Rental income amounted to 73 thousand EUR in 2017 (2016: 147 thousand
EUR). This amount represents only rent from the property. All operating costs are immediately recharged to
the tenants and the company does not bear the costs associated with the lease. Investment property repre-
sents the portion of the property that is leased out.

The following percentages were used for estimating the portion of the property classified as investment
property:

In use by the Investment

Company property

2017 75.00% 25.00%
2016 75.00% 25.00%
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Buduice minimalne leasingové platby z nevypovedatel'ného prendjmu nehnutel'nosti:

Obdobie konciace 31.12.2017 31.12.2016
do 1 roka 47 45
od 1 do 5 rokov (vrdtane) 35 34
nad 5 rokov 26 -
Celkové penazné toky 108 79

9 Nehmotny majetok

Obstarany pocitacovy

softvér a iny nehmotny
majetok

K1.1.2016
Obstardvacia cena 3738 3738
Oprdvky a opravné polozky

Zostatkova hodnota

Rok kon€iaci 31. decembra 2016

Stav na zaciatku roka 877 877
Prirastky 1217 1217
Amortizacia -309 -309
Zostatkova hodnota na konci obdobia 1785 1785

Stav k 31.12. 2016

Obstardvacia cena 4955 4955
Opravky a opravné polozky -3170 -3170
Zostatkova hodnota 1785 1785

Obdobie konciace 31. decembra 2017

Stav na zaciatku roka 1785 1785
Prirastky 1178 1178
Amortizacia -450 -450
Zostatkova hodnota na konci obdobia 2513 2513

Stav k 31.12.2017

Obstardvacia cena 6133 6133
Opravky a opravné polozky -3620 -3620
Zostatkova hodnota 2513 2513

Odpisy vo vySke 450 tis. eur (2016: 309 tis, eur ) boli zaliCtované na t'archu nakladov na marketing a ad-
ministrativnych nakladov.
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Non-discounted future cash flow from rental property:

Period ended 31 December 2017 31 December 2016
Within 1 year 47 45
From 1 to 5 years (inclusive) 35 34
After 5 years 26 -
Total cash flow 108 79

9 Intangible assets

Acquired software

and other intangible
assets

As at 1 January 2016

Acquisition cost 3,738 3,738
Accumulated amortisation and impairment (2,861) (2,861)
Net book value

Year ended 31 December 2016

Opening balance 877 877
Additions 1,217 1217
Amortisation (309) (309)
Net book value at the end of the period 1,785 1,785

Year ended 31 December 2016

Acquisition cost 4,955 4,955
Accumulated amortisation and impairment (3,170) (3,170)
Net book value 1,785 1,785

Year ended 31 December 2017

Opening balance 1,785 1,785
Additions 1178 1178
Amortisation (450) (450)
Net book value at the end of the period 2,513 2,513

As at 31 December 2017

Acquisition cost 6133 6133
Accumulated amortisation and impairment (3,620) (3,620)
Net book value 2,513 2,513

Amortisation of EUR 450 thousand (2016 EUR 309 thousand) was accounted for in marketing and
administrative expenses.
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10 Aktiva vyplyvajlce zo zaistenia

31.12.2016

31.12.2017 po Uprave

Podiel zaist'ovatel'ov na zavazkoch z poistnych zmldv 33113 32053
Aktiva vyplyvajlce zo zaistenia celkom EERBE] 32 053
Kratkodobé 32307 31354
Dlhodobé 806 699

Sumy splatné od zaist'ovatel'ov v stvislosti s poistnymi pineniami, ktoré uz boli Spolo¢nost’ou vyplatené
a sU predmetom zaistenia, st zahrnuté v Pohladdvkach (Pozndmka 12).

11 Financné nastroje podla kategorie

Pre G¢ely ocenenia, IAS 39, Finan¢né nastroje; Uttovanie a ocenenie, stanovuje nasledovné kategérie fi-
nancnych nastrojov: (a) Gvery a pohladavky; (b) majetok k dispozicii na predaj; () majetok drzany do splatnosti;
(d) majetok v redlnej hodnote cez hospodarsky vysledok (“FVTPL"). Financny majetok v redlnej hodnote cez
hospodarsky vysledok ma dve podkategorie: (i) majetok do tejto kategdrie dobrovolne klasifikovany v Case
obstarania a (i) majetok drzany na obchodovanie. Poistné a zaistné zmluvy nie st financnymi nastrojmi podla
IAS 39 a vztahuje sa na ne Standard IFRS 4, Poistné zmluvy.

Nasledujlca tabulka poskytuje klasifikaciu k 31. decembru 2017 medzi triedami majetku pre Ucely zve-
rejnenia podra IFRS 7, Financné nastroje: zverejnenie, a kategoriami ocefiovania stanovenymi podfa IAS 38,
Financné nastroje: UCtovania a ocenenie.

FVTPL
Majetok klasifikovany Majetok  Poistné

Uvery k dispozicii dobrovol'ne drzany do a zaistné
V tisicoch EUR a pohl'adavky napredaj priobstarani splatnosti  zmluvy

Podielové cenné papiere:

- ur¢ené na predaj - 23469 - - - 23469
- ocefiované v redlnej hodnote cez

hospodarsky vysledok ) ) 34674 ) - 34674
Dlhové cenné papiere:
- oceriované v amortizovanej hodnote 15742 - - 55699 - 71441
- ur¢ené na predaj - 104 458 - - - 104458
- ocenované v redlnej hodnote cez

hospodarsky vysledok ) ) 33035 - 33095
Poskytnuté tvery
- Uver poskytnuty VIG FUND, as. 1939 - - - - 1939
Pohladavky vratane
poistnych pohladavok 2302 ) ) ) 9459 11761
Zaistné aktiva 33113 33113
Pefiazné prostriedky 8031 . ) ) 8031

a penazné ekvivalenty

Prirastky zaistného aktiva pocas roku 2017 boli v sume 10 633 tis. eur a Ubytky v sume 9 573 tis. eur.
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10 Reinsurance recoverables

31 December 2016

Balance as at 31 December 2017 restated
Reinsurers' share in insurance liabilities 33113 32,053
Total assets arising from reinsurance contracts 32,053
Current 32,307 31,354
Non-Current 806 699

The amounts due from reinsurers in respect of claims already paid by the Company on insurance con-
tracts that are reinsured are included within ‘Receivables’ (Note 12)

11 Financial assets by categories

For the purpose of measurement, IAS 39: Financial Instruments: Recognition and Measurement, provides
the following categories of financial instruments: (a) loans and receivables; (b) assets available for sale; ()
assets held to maturity; (d) assets at fair value through profit or loss ("FVTPL"). Financial assets at fair value
through profit or loss has two subcategories: (i) the assets voluntarily classified into that category at the time
of acquisition; (i) assets held for trading. Insurance and reinsurance contracts are not financial instruments
under IAS 39 and are covered by IFRS 4, Insurance Contracts.

The following table provides a reconciliation of classes of assets as at 31 December 2017 for the pur-
poses of disclosure under IFRS 7, Financial Instruments: Disclosure, and the measurement categories defined
by IAS 39, Financial Instruments: Recognition and Measurement.

FVTPL Insurance
Assets classified Assets and

Loans and available voluntarily on heldto reinsurance
In EUR thousand receivables for sale acquisition maturity contracts

Equity securities:

- available for sale - 23,469 - - - 23,469
—laotgfsairva\ue through profit or ) . 34674 ) ) 34,674

Debt securities:

- Measured at amortized cost 15,742 - - 55,699 - 71,441
- available for sale - 104,458 - - - 104,458
- laotgfsair value through profit or ) ) 33095 ) ) 33,095
Loans:

- Loan provided to VIG Fund, as. 1,939 - - - - 1,939
Receivables including insurance 2302 ) ) ) 9459 11.761
receivables ' ' '
Reinsurance assets 33113 33,113
Cash and cash equivalents 8,031 - - - - 8,031

Increases in reinsurance assets during 2017 were in the amount of EUR 10,633 ths. and decreases in the
amount of EUR 9,573 thousand.
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Nasledujlca tabulka poskytuje odsuthlasenie k 31. decembru 2016 medzi triedami majetku pre Ucely
zverejnenia podla IFRS 7, Financné nastroje: zverejnenie, a kategoriami ocefiovania stanovenymi podia IAS 38,
Financné nastroje: U¢tovania a ocenenie.

FVTPL
Majetok  klasifikovany Majetok  Poistné

Uvery k dispozicii dobrovol'ne drzany do a zaistné
V tisicoch EUR a pohl'adavky napredaj priobstarani splatnosti  zmluvy Spolu

Podielové cenné papiere:

- urcené na predaj - 12596 - - - 12596
- ocenované v redlnej hodnote cez

hospodérsky vysledok ) ) 32853 ) - 32859
Dlhové cenné papiere:
- ocefované v amortizovanej hodnote 13114 - - 55729 - 68843
- urcené na predaj - 114164 - - - 114164
- ocenované v redlnej hodnote cez

hospodérsky vysledok ) ) 32505 ) - 32505
Poskytnuté dvery
- Gver poskytnuty VIG FUND, ass. 1987 - - - - 1987
Pohladavky vratane
poistnych pohl'adavok 2536 ) - 10202 12738
Zaistné aktiva - - - 32053 32053
Periazné prostriedky 10297 ) ) . 10297

a peniazné ekvivalenty

Prirastky zaistného aktiva pocas roku 2016 boli v sume 14 781 tis. eur a Ubytky v sume 12 012 tis. eur.

31.12.2017 31.12.2016

Kratkodoba Dlhodoba Kratkodoba Dlhodoba

, , , ,

Cast' Cast Cast Cast

Podielové cenné papiere
- urCené na predaj - 23469 23 469 - 12596 12 596

- ocefiované v redlnej hodnote
- cez hospodarsky vysledok 34674 34674

- 32859 32 859

Dlhové cenné papiere

- ocefiované v amortizovanej hodnote 1723 69718 71441 - 68843 68 843
- urCené na predaj 8175 96283 104 458 4099 110065 114164
- ocefiované v redlnej hodnote cez

hospodarsky vysledok 4380 28715 33095 6004 26501 32505
Poskytnuté uvery - 1939 1939 - 1987 1987

K'31.decembru 2017 ak 31. decembru 2016 boli vSetky finan¢né zavazky Spolocnosti ocenené umoro-
vanou hodnotou zistenou metddou efektivnej Urokovej miery.

DIhové cenné papiere v amortizovanej hodnote nie st vykazané v stivahe Spolocnosti v redlnej hodnote.
Ich redlna hodnota je zverejnend v poznamke ¢.11
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The following table provides a reconciliation of classes of assets as at 31 December 2016 for the pur-
poses of disclosure under IFRS 7, Financial Instruments: Disclosure and the measurement categories defined
by IAS 39, Financial Instruments: Recognition and Measurement.

FVTPL Insurance
Assets classified Assets and

Loans and available  voluntarily on heldto reinsurance
In EUR thousand receivables for sale acquisition maturity contracts

Equity securities:

- available for sale - 12,596 - - - 12,596
- at fair value through profit or ) ) ) )
loss 32,859 32,859

Debt securities

- Measured at amortized cost 13114 - - 55,729 - 68,843
- available for sale - 114164 - - - 114,164
- at fair value through profit or ) ) ) )

loss 32,505 32,505
Loans:
- Loan provided to VIG Fund, as. 1,987 - - - - 1,987
Receivables including 2536 ) ) ) 10202 12,738

insurance receivables

Reinsurance assets - - - 32,053 32,053
Cash and cash equivalents 10,297 - - - - 10,297

Increases in reinsurance assets during 2016 were in the amount of EUR 14,781 ths. and decreases in the
amount of EUR 12,012 thousand.

31 December 2017 31 December 2016

Current Non-current Current  Non-current
portion portion portion portion

Equity securities:

- available for sale - 23,469 23,469 - 12596 12,596
- at fair value through profit or . 34674 34,674 . 32850 32.859
loss ' ! ' !

Debt securities

- measured at amortized cost 1,723 69,718 71,441 - 68,843 68,843
~available for sale 8175 96,283 104,458 4,099 110065 114,164
- fg;sa” value through profit or 4,380 28715 33,095 6,004 26501 32,505
Loans : 1,939 1,939 - 1987 1,987

As at 31 December 2017 and 31 December 2016 the Company’s financial liabilities were measured at
amortized cost using the effective interest method..

Debt securities at amortized cost are not presented on the Company's balance sheet at their fair value.
Their fair value is disclosed in Note 11.
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Realna hodnota financnych nastrojov

Redlna hodnota je analyzovana podla jej Urovne v hierarchii redlnych hodnét nasledovne: (i) Uroven jeden
predstavuje ocenenie trhovou cenou (bez Upravy) z aktivneho trhu s identickym majetkom alebo zavazkom, (ii)
Urover) dva predstavuju ocenenia pomocou technik alebo modelov, ktorych vSetky podstatné vstupné para-
metre sU pozorovatelné pre dany majetok alebo zavazok bud' priamo (t,j. ako ceny) alebo nepriamo (t,. odvodi-
telné z cien), a (iii) Uroven tri predstavuje ocenenia, ktorych vstupné parametre nie st odvoditelné z trhovych
Udajov (tj. existuju subjektivne stanovené vstupné parametre). Vedenie uplatiiuje Usudok pri kategorizacii
financnych nastrojov podla hierarchie redlnych hodndt. Ak ocenenie vyZaduje vstupny parameter odvodeny
z trhovych cien, ktory vsak vyzaduje vyznamnu Upravy, ide o ocenenie Urovne tri. Vyznamnost’ vstupného
parametra je vyhodnotend v porovnani s celkovou redinou hodnotou danej polozky.

Sdstavné ocenenie realnou hodnotou

SUstavné ocenenia realnou hodnotou su tie, priktorych Uc¢tovné Standardy bud’ poZaduju alebo umoZniuju
ocenenie realnou hodnotou v stivahe ku koncu kaZzdého Gctovného obdobia. Tieto ocenenia su analyzované
podla hierarchie redlnych hodndt nasledovne:

K 31. decembru 2017 Urovefi 1 Urovefi 2 Uroveii 3

Ocerované v redlnej hodnote cez hospodarsky vysledok 38811 8613 20345 67 769
Z toho:

- DIhové cenné papiere 4137 8613 20345 33095
- Podielové cenné papiere 34674 - - 34674
Cenné papiere ur¢ené na predaj 86 800 36583 2802 126 185
/ toho:

- DIhové cenné papiere 65074 36583 2802 104 459
- Podielové cenné papiere 21726 - 21726

Spolu 125611 45 196 23 147 193 954

K 31. decembru 2016 Uroveri 1 Urovefi 2 Uroveii 3

Oceriované v redlnej hodnote cez hospodarsky vysledok 37028 3603 24733 65 364
Z toho:

- DIhové cenné papiere 4169 3603 24733 32 505
- Podielové cenné papiere 32859 - - 32 859
Cenné papiere urtené na predaj 80 364 39678 4975 125017
Z toho:

- DIhové cenné papiere 69511 39678 4975 114164
- Podielové cenné papiere 10853 10853

Spolu 117 392 43 281 29708 190 381

Okrem vySsie uvedenych, st v portféliu cennych papierov urenych na predaj zaradené aj podielové cenné
papiere vykazované v obstardvacich cendch vo vyske 1 743 tis. eur (2016: 1 743 tis. eur). Ide o neobchodo-
vatelné cenné papiere predstavujlce podiely v spolocnostiach skupiny VIG, pre ktoré nie je mozné stanovit’
redlnu hodnotu z dévodu existencie vyznamnych transakcii medzi nimi a Spolo¢nost’ou. Z hl'adiska investi¢ne;
stratégie Spolocnosti sa uvaZzuje o ich dlhodobej drzbe. V pripade predaja sa zostatkova hodnota tychto fi-
nancnych aktiv zGctuje do hospodarskeho vysledku.
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Fair value of financial instruments

Fair value measurements are analysed by level in the fair value hierarchy as follows: (i) level one are
measurements at quoted prices (unadjusted) in active markets for identical assets or liabilities, (i) level two
measurements are valuations techniques with all material inputs observable for the asset or liability, either
directly (that is, as prices) or indirectly (that is, derived from prices), and (iii) level three measurements are valu-
ations not based on observable market data (that is, unobservable inputs). Management applies judgement in
categorising financial instruments using the fair value hierarchy. If a fair value measurement uses observable
inputs that require significant adjustment, that measurement is a Level 3 measurement. The significance of
a valuation input is assessed against the fair value measurement in its entirety.

Recurring fair value measurements

Recurring fair value measurements are those that the accounting standards require or permit in the bal-
ance sheet at the end of each reporting period. The level in the fair value hierarchy into which the recurring
fair value measurements are categorised are as follows:

As at 31 December 2017 Level 1 Level 2 Level 3

Financial assets at fair value through profit or loss 38811 8613 20,345 67,769
of which:

- Debt securities 4137 8613 20,345 33,095
- Equity securities 34,674 - - 34,674
Financial assets available for sale 86,800 36,583 2,802 126,185
of which:

- Debt securities 65,074 36,583 2,802 104,459
- Equity securities 21,726 21,726

Total 125,611 45,196 23,147 193,954

As at 31 December 2016 Level 1 Level 2 Level 3

Financial assets at fair value through profit or loss 37,028 3,603 24,733 65,364
of which:

- Debt securities 4,169 3,603 24,733 32,505
- Equity 32,859 - - 32,859
Financial assets available for sale 80,364 39,678 4,975 125,017
of which:

- Debt securities 69,511 39,678 4,975 114,164
- Equity 10,853 10,853

Total 117,392 43,281 43,281 190,381

In addition to the above-mentioned, there are securities in the portfolio available for sale, which repre-
sent equity securities held at cost in the amount of EUR 1,743 thousand (2016: EUR 1,743 thousand). These
are unlisted equity securities in VVIG group companies for which fair value could not be measured reliably due to
the existence of significant transactions between the Company and these investees, The Company's invest-
ment strategy is to hold these securities for a long-term period. When sold, the carrying value of these assets
will be charged to profit or loss

175




8| RoCna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 2 st nasledovné:

Realna hodnota

Technika Vstupné
31.12.2017 31.12.2016 ocenenia parametre

Aktiva ocenené na Urovni 2

Dihopisy k dispozicii na predaj 36 583 39678 \/ynosova krivka
. N . Diskontované Statnych
DIhopisy ocefiované v realnej hodnote 8613 3603 pefiazné toky  dlhopisov, prirézka

cez hospodarsky vysledok (spread)

Pocas roka nenastali zmeny v technike oceriovania cennych papierov s redlnou hodnotou trovne 2 (2016:
bez zmeny).

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2017 st na-
sledovné:

Vstupné
Vstupné parametre MoZna Senzitivita

Redlna Technika parametre - (vazeny zmena realnej
hodnota ocenenia - popis )] parametra hodnoty

Aktiva sUstavne ocefované
v redlnej hodnote na Grovni 3

Dihopisy:
-k dispozicii na predaj 2802 Diskontované \/ynosova krivka 348 % +05%p.a. +111
v Statnych
enazné : ,
-v redlhodn.prec.cez HV 20345 g toky ., JINOPISOV, 0.77% 12’5071;/0 +0,5% pa. +603
prird?ka (spread) (1.57%)

Popis techniky ocefiovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2016 s na-
sledovné;

Vstupné
Vstupné parametre Mozna Senzitivita

Redlna Technika parametre - (vazeny zmena redlnej
hodnota ocenenia - popis priemer)  parametra hodnoty

Aktiva sUstavne ocefiované
v redlnej hodnote na Grovni 3

Dihopisy:

-k dispozicii na predaj 4975 Diskontované W ”Osogféﬁﬂyﬁﬁ 1'50%(54'27210/03 +0,5% pa. +152
pefiazné dlihopisoy, 0 7gty:3 1%

-v redlhodnprec.cez HV 24734 kY rirsska (spread) ' (52'9%‘; +05% pa. +665

Pocas roka nenastali zmeny v technike ocefovania cennych papierov s redlnou hodnotou trovne 3. (2016;
bez zmeny).

Senzitivita redlnej hodnoty vo vysSie uvedenej tabulke predstavuje zmenu hodnoty z dévodu narastu
alebo poklesu prisluSného vstupného parametra. Pre dihové cenné papiere by posun vynosovej krivky Statnych
dlhopisov smerom nahor a/alebo narast v priraZkach viedli k poklesu hodnoty.

\/ zavislosti od financného aktiva sa trhové ceny urcuju na zaklade podkladov od custodiana, zverejiova-

né spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouZzije sa teoreticka cena na zaklade
podobnych dlhopisov, emisnej priraZky alebo expertnym odhadom.
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Level 2 description of valuation technigques and input parameters for valuation were as follows:

Fair value

Valuation
31 December 2017 31 December 2016 technique Input parameters

Assets valued at Level 2

Bonds available for sale 36,583 39,678 Yield curve of
Bonds valued at fair value Discounted cash government

v flows bonds, premium
through profit and loss 8613 3603 D(spread)

There were no changes in valuation technigue of securities with a fair value of Level 2 during the year
ended as at 31 December 2017 (2016: no change).

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2017
were as follows:

Input
Input parameters Possible  Sensitivity

Valuation  parameters (weighted change of of fair
technique - description average) parameter value

Assets at level 3 fair
value measurement:

Bonds:
- available for sale 2,802 Yield curve of 348 % +05%pa +111
Discounted government

- at fair value through profit or loss 20,345  cashflows Eé)rgdaz 0.77% (128710/00/3

+05%pa +603

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2016
were as follows:

Input
Input PEIEINEE Possible  Sensitivity

Fair  Valuation parameters - (weighted  change of of fair
Value technique - description average) parameter value

Assets at level 3 fair
value measurement:

Bonds:

- available for sale 4,975 Discounteq  Yi€ld curve of 1‘50%34‘2721% +0.5%pa. +152
cash flows | Bovernment —— o =

- at fair value through profit or loss 24,734 bonds, spread ST £ 05%pa. +665

(2.29%)

There were no changes in valuation technique of securities with a fair value of Level 3 during the year
(2016: no change).

Sensitivity of fair value in the above table represents the change in fair value due to increase or decrease
of the relevant input parameter. A positive shift in government bonds vield curve or an increase in the spread
would result in a decrease in fair value of debt securities.

Depending on the financial asset, market prices are determined on the basis of supporting documenta-
tion obtained from custodian, published by Fund manager of from public sources. If there is no market price,
then is valuation performed using the theoretical price based on similar bond, emission spread or expert judg-
ment,
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Urover 3 obsahuije len dihové cenné papiere, zmena potas obdabie k 31.12.2017 bola nasledovna:

Dlhopisy  Dlhopisy ocefiované v redlnej

urcené na hodnote cez hospodarsky
predaj vysledok

K 1. januaru 2017

Celkové zisky a straty 4975 24733 29708
-z toho v ziskoch a stratach 18 1615 1633
-z toho v ostatnych komplexnych ziskoch a stratach -55 - -55
Nakupy - - -
Predaj, splatenie istiny a platby Urokov -2136 -6 004 -8 140

Presuny z Urovne 3 ocenenia - R .
Zostatkova hodnota na konci obdobia - - B
2802 20344 23146

Nerealizované zisky a straty zalictované
do hospodarskeho vysledku za cenné papiere - 1583 1583
vlastnené k 31. decembru 2017

Uroveri 3 obsahuje len dihové cenné papiere, zmena pocas roka 2016 bola nasledovna:;

Dlhopisy Dlhopisy ocefiované v redlnej

urcené na hodnote cez hospodarsky
predaj vysledok

K 1. januaru 2016

Celkové zisky a straty 16173 21949 38122
-z toho v ziskoch a stratach 7 858 865
- z toho v ostatnych komplexnych ziskoch a stratach 104 - 104
Nakupy 1000 2932 3932
Predaj, splatenie istiny a platby Urokov -104 - -104
Presuny do Urovne 3 ocenenia -12 205 -1 005 -13 210
Zostatkova hodnota na konci obdobia 4975 24735 29710

Nerealizované zisky a straty zal¢tované
do hospodarskeho vysledku za cenné papiere - 776 776
vlastnené k 31. decembru 2016

Procesy v oblasti ocenenia finanéného majetku realnou hodnotou trovne 3

Dihové cenné papiere v Urovni 3 st ocefiované teoretickou trhovou hodnotou, ktord je vypocitand me-
tédou diskontovanych pefiaZznych tokov, kde vstupnymi parametrami st vynosova krivka Statnych dihopisov
a prirdzka, ktorad je urcend expertnym odhadom a zohl'adiuje kreditny spread emitenta, senioritu dihu a obcho-
dovatelnost’ danej emisie.

\/ zavislosti od financného aktiva sa trhové ceny urcuju na zaklade podkladov od custodiana, zverejriova-
né spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouZije sa teoreticka cena.
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Level 3 represents debt securities, movements in period ended 31 December 2017 were as follows:

Financial assets Financial assets at fair

available for value through profit or
sale loss

As at 1 January 2017

Total gain and loss 4,974 24,733 29,708
-in profit or loss 18 1615 1,633
- in other comprehensive income (55) - (55)
Purchases - - -
Disposals, maturities and interest received (2,136) (6,004) (8,140)

Transfers from level 3 - - ,
Net book value at the end of the period - - -
2,802 20,344 23,146

Unrealized gains and losses recognised
in profit or loss for securities held as - 1,583 1,583
at 31 December 2017

Level 3 represents bonds only, movements were as follows in 2016:

Financial assets Financial assets at fair

available for value through profit
sale or loss

As at 1 January 2016

Total gain and loss 16,173 21,949 38,122
-in profit or loss 7 858 865
-in other comprehensive income 104 - 104
Purchases 1,000 293¢ 3,932
Disposals, maturities and interest received (104) - (104)
Transfer to level 3 (12,205) (1,005) (13,210)
Net book value at the end of the period 4,975 24,735 29,710

Unrealized gains and losses recognised
in profit or loss for securities held as - 776 776
at 31 December 2016

Processes in valuation of financial assets at fair value of Level 3

Debt securities in Level 3 are valued at theoretical market value, which is calculated using the discounted
cash flows method, where the input parameters are the yield curve of government bonds and credit spread,
which is determined as a Professional estimate and takes into account the credit spread of the issuer, senior-
ity of the debt and marketability of the individual issue.

Depending on the financial asset, the market prices are determined using the data provided by the cus-

todian, disclosed by fund manager of the fund or from public sources. I there is no market price, a theoretical
estimated price is used.
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Majetok a zavazky neocefiované redlnou hodnotou, pre ktoré sa redlna hodnota zverejiuje

Zverejnena realna hodnota financnych nastrojov analyzovana podla Urovne v hierarchii redlnych hodnot:

31. december 2017 31. december 2016

) ) ) Uttovna ) ) Uttovna
Uroveril Uroveri2 Urovern3 hodnota Uroveiil Urovenn2 Uroveii3 hodnota

Aktiva

Dihové cenné papiere
v amortizovane] hodnote 75128 7509 4944 71441 70187 15052 4043 68843

- 2 toho: drzané do splatnosti 60025 7509 - 55699 59006 10776 - 55729
- Uvery a pohladavky 15103 - 4944 15742 11181 4286 4043 13114
Poskytnuté Gvery - - 1939 1939 - - 1986 1986
Terminované vklady - 204 - 204 - 203 - 203
Peniaze a pefiazné

ekvivalenty 3 7824 - 7827 4 10090 - 10094
Zavazky - 964 - 964 - 653 - 653

* DIhopisy drZzané do splatnosti v ¢ase klasifikacie do 'drzanych do splatnosti’ boli aktivne obchodované.

Redlna hodnota financnych nastrojov bola stanovena technikou diskontovanych penaznych tokov. Di-
skontna sadzba bola odhadnuta ako Urokova miera, za ktord by si bol mohol diznik pozi¢at' k sivahovému diu.
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Assets and liabilities not measured at fair value, for whose are the fair values published

Disclosed fair value of financial instruments analysed by the level of fair value hierarchy:

31 December 2017 31 December 2016
Levell Level2 Level3 Levell Level2 Level3
Assets
Debt securities at amortized cost 75128 7,509 4944 71441 70187 15052 4043 68843
of which: held to maturity 60,025 7,509 - 55699 59006 10,776 - 55729
-loans and receivables 15103 - 4944 15742 11181 4,286 4043 13114
- Loans - - 1939 1939 - - 1,986 1,986
Term deposits - 204 - 204 - 203 - 203
Cash and cash equivalents 3 7824 - 7827 4 10,090 - 10,094
Liabilities - 964 - 964 - 653 - 653

* Bonds held to maturity were actively traded at the time of classification into ‘held to maturity’

Fair value of financial assets was estimated using the discounted cash flows technique. The discount rate
was estimated as the incremental borrowing rate of the counterparty at the balance sheet date.
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12 Pohl'adavky

Stav k 31.12.2017 Stav k 31.12.2016

Pohladavky z poistnych a zaistnych zmldv:

-vodi poistenym 12505 12168
- opravné polozky k pohladavkam vodi poistenym -4131 -4822
-voci maklérom a sprostredkovatelom 5268 5268
girgégirggtjc)z\faytlélgﬁladavkam voCi maklérom 5183 5182
- voCi zaistovatelom 1000 2770
- opravné poloZky k pohl'addvkam voci zaist'ovatelom - -
Ostatné pohladavky (financné):
- pohl'adévky z obchodného styku 419 396
- ostatné aktiva 209 183
- opravné poloZky k ostatnym pohladdvkam -353 -345
Regresné aktivum 2027 2302
Pohl'adavky vratane poistnych pohl'adavok 11761 12738
Ostatné pohladavky (nefinancné):
- poskytnuté preddavky 330 159
- opravné poloZky k poskytnutym preddavkom -11 -11
- naklady budtcich obdobi 211 214
- prijmy buducich obdobf 967 444
Celkom pohl‘adavky vratane poistnych pohl'adavok 13 258 13 544
Kratkodoba cast’ 11667 12161
Dlhodobd ¢ast’ 1591 1383

Odhadovana realna hodnota Uverov a pohladavok nie je vyznamnym sposobom odlisna od ich Uctovne;
hodnoty.

Koncentracia Gverového rizika v stvislosti s Gvermi a pohladdvkami je nevyznamna, kedZe Spolocnost'ma
velky poCet réznych diZznikov (Pozndmka 6.1.2).

13 Casovo rozlisené obstaravacie naklady

Nasledujlca tabulka uvadza vyvoj v ¢asovo rozliSenych obstardvacich nakladoch pocas roka 2017

a 2016:

31.12.2016

31.12.2017 po Uprave

Stav k 1.janudru 7815 5627
Zmena ¢asového rozliSenia provizii (Poznamka 25) 1716 2188
Casové rozligenie odvodu z NP 273 -
Stav k 31. decembru 9 804 7 815
Kratkodobad Cast’ 2272 1765
Dlhodobd ¢ast’ 7532 6050
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17 Receivables

Balance as at 31 Balance as at 31
December 2017 December 2016

Receivables from insurance and reinsurance contracts:

- due from policyholders 12,505 12,168
- provision for receivables from policyholders (4,131) (4,822)
- due from agents and intermediaries 5,268 5,268
- provisions for receivables from agents and intermediaries (5183) (5182)
- due from reinsurers 1,000 2,770

- provisions for receivables from reinsurers - -
Other receivables (financial):

- trade receivables 419 356
- other assets 209 183
- provisions for impairment of other receivables (353) (345)
Accrued subrogation income 2027 2,302
Receivables including insurance receivables 11,761 12,738

Other receivables (non-financial):

- prepayments 330 159
- provisions for prepayments 11 (11)
- deferred expenses 211 214
-accrued income 967 444
Total receivables including receivables from insurance contracts 13,258 13,544
Current portion 11,667 12161
Non-current portion 1,591 1,383

The estimated fair values of each class of loans and receivables are not significantly different from car-
rying values.

Concentration of creditrisk inrelation to loans and receivables is insignificant, as the Company has a large
number of debtors (Note 6.2.1).

13 Deferred acquisition cost

The reconciliation of changes in deferred acquisition costs in 2017 and 2016 is as follows:

31 December 2016

31 December 2017 restated
As at 1 January 7815 5627
Change of deferred acquisition cost (Note 25) 1,716 2,188
Deferral of non-life levy 273 -
As at 31 December 9,804 7,815
Current portion 2,272 1,765
Non-current portion 7,532 6,050
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14 Penazné prostriedky a penazne ekvivalenty

31.12.2017 31.12.2016
Peniaze na Uctoch v banke a perazna hotovost’ 7827 10094
Kratkodobé bankové vklady 204 203

Spolu 8031

Splatnost’ kratkodobych bankovych vkladov je v priemere 1 def (2016: 1 den).

15 Zakladné imanie

Pocet kmeniovych Kmeniové akcie

akcii (v tis. eur)

Stav k 1.janudru 2016 4200 13944
Stav k 31. decembru 2016 4200 13944
Stav k 31. decembru 2017 4200 13944

Zakladné imanie k 31. decembru 2017 pozostavalo z 4 200 ks (k 31. decembru 2016 - 4 200 ks) akcif
vydanych, schvalenych a splatenych kmenovych akcii. Menovita hodnota jednej akcie je 3 320 eur. Viastnici
vSetkych kmerovych akcii majd pravo hlasovat’ a dostavat’ dividendy pomerne v hodnote nimi vlastnenych
akcif k celkovej hodnote akcif Spolocnosti (Pozndmka 1).

16 Zakonny rezervny fond a ostatné sucasti
vlastného imania

31.12.2016

31.12.2017 po Uprave

Zakonny rezervny fond a ostatné fondy 2941 2941
Rozdiely z precenenia cennych papierov ur¢enych na predaj 9383 11656
Nerozdeleny zisk minulych obdobf a zisk bezného roka 21492 21737

Spolu 33816 36 334

Zakonny rezervny fond sliZi na krytie strat Spolo¢nosti, nie je urceny na distribuciu.
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14 Cash and cash equivalents

Balance as at 31 December 2017 31 December 2016
Cashin bank and cash at hand 7827 10,094
Short-term bank deposits 204 203

Total 8,031 10,297

Short-term bank accounts had an average maturity of 1 day (2016: 1 day).

15 Share capital

Number of ordinary Ordinary shares (in

shares EUR '000)

Balance as at 1 January 2016 4,200 13944
Balance as at 31 December 2016 4,200 13,944
Balance as at 31 December 2017 4,200 13944

Share capital as at 31 December 2017 consisted of 4,200 shares (31 December 2016 - 4,200 shares) of
issued, approved and paid in ordinary shares. The nominal value of each share is EUR 3,320. The holders of all
ordinary shares have the right to vote and receive dividends in proportion of the nominal value of the shares
they hold to the total nominal value of the Company's shares (Note 1).

16 Legal reserve fund and other funds

31 December 2016

Balance as at 31 December 2017 restated
Legal reserve fund and other funds 2941 2941
Revaluation reserve for financial assets available for sale 9,383 11,656
Retained earnings 21,492 21,737
Total 33,816 36,334

Legal reserve fund is set up to cover possible future losses and it is not intended for distribution.
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Hospodarsky vysledok vo vyske 7 101 tis. eur za rok 2016 (2015: 7 081 tis. eur) bol schvaleny valnym
zhromaZdenim dfia 29. marca 2017 (2015: 29. marca 2016) a bol zUctovany nasledovne:

Vysledok hospodarenia Vysledok hospodarenia
2016 2015

Prevod na nerozdeleny vysledok hospoddrenia 1066 1062
Pridel do zakonného rezervného fondu - -
\lyplata dividend spolocnikom 6035 6019
Spolu 7 101 7 081

Pohyby v rozdieloch z precenenia cennych papierov ur¢enych na predaj st uvedené v nasledujlcej tabulke:

K 1. januaru 2016 10761
Precenenie -brutto 3270
Precenenie - dar (Pozndmka 19) -572
Prevody do Cistého zisku pri predaji - brutto -2 312
Prevody do Cistého zisku pri predaji - dar (Poznamka 19) 509
K 31. decembru 2016 11 656
Precenenie - brutto -451
Precenenie - dari (Pozndmka 19) 95
Prevody do Cistého zisku pri predaji - brutto (Pozndmka 22) -2 426

Prevody do Cistého zisku pri predaji - dar (Poznamka 19)

K 31. decembru 2017 9383

17 Zavazky z poistnych zmldv a aktiva
vyplyvajlce zo zaistenia

Stav Stav
Brutto k31.12.2016 k31.12.2015

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 36692 32839
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 7670 6875
Poistné udalosti spolu 44 362 39714
- nezaslizené poistné 30864 28576
Kratkodobé poistné zmluvy spolu 75 226 68 290

DIhodobé poistné a investicné zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s podielmi na

prebytku (DPF) 83034 86 885
- poistné zmluvy bez pevnych zmluvnych podmienok - viazané na podielové fondy 65532 63689
- investi¢né zmluvy s DPF 37033 32551

Spolu zavazky z poistnych a investiénych zmlav -brutto 185 599 183125

Celkom zavazky z poistnych a investi€¢nych zmliv 260 825 251 416
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The profit of 2016 in the amount of EUR 7,101 thousand (2015:EUR 7,081 thousand) was approved by
the General Meeting on 29 March 2017 (2015: on 29 March 2016) and was distributed as follows:

Balance as at Profit or loss for 2016  Profit or loss for 2015
Transfer to retained earnings 1,066 1,062
Transfer to legal reserve fund - -
Dividends paid to shareholders 6,035 6,019

Total 7,101

Movements in the revaluation reserve for financial assets available for sale were as follows:

As at 1 January 2016 10,761
Revaluation - gross 3,270
Revaluation - tax (Note 19) (572)
Transfer to net profit on disposal - gross (2,312)
Transfer to net profit on disposal - tax (Note 19) 509
As at 31 December 2016 11,656
Revaluation - gross (451)
Revaluation - tax (Note 19) 95
Transfer to net profit on disposal - gross (Note 22) (2,426)
Transfer to net profit on disposal - tax (Note 19) 509

As at 31 December 2017 9,383

1/ Insurance liabilities and reinsurance assets

As at 31 As at 31

December 2017 December 2016
restated

Short-term insurance contracts:

- claims reported and claims handling costs 36,692 32,839
- claims incurred but not reported 7,670 6,875
Total Claims 44,362 39,714
- unearned premiums 30,864 28576
Short-term insurance contracts total 75,226 68,290

Long-term insurance contracts:

- with fixed and guaranteed terms and with discretionary participation (DPF) 83,034 86,885
- without fixed and guaranteed terms - unit linked 65,532 63,689
-investment contracts with DPF 37,033 32,551
Total insurance liabilities - gross 185,599 183,125

Total liabilities from insurance and investment contracts 260,825 251,416
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav

Stav k 31.12.2016
Podiel zaist'ovatel’a k 31.12.2017 po Uprave

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 17378 15558
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 5126 4595
- nezaslizené poistné 9803 11201

DIhodobé poistné a investicné zmluvy

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami 485 685
- poistné zmluvy bez pevnych a garantovanych zmluvnych podmienok 319 7
-investi¢né zmluvy s DPF 2 7

Celkom podiel zaist'ovatel'a na zavazkoch z poistnych a investi¢nych zmliav

Stav
Stav k31.12.2016
k 31.12.2017 po Uprave

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 19314 17281
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 2544 2280
- nezaslizené poistné 21061 17375

DIhodobé poistné a investicné zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s podielmi na

prebytku (DPF) 82 549 86 200
- poistné zmluvy bez pevnych zmluvnych podmienok - viazané na podielové fondy 65213 63682
- investi¢né zmluvy s DPF 37031 32544

Celkom zavazky z poistnych a investiénych zmluv - netto 227712 219 362

17.1 Kratkodobé poistné zmluvy - predpoklady, zmeny v predpokladoch a analyza citlivosti

Proces stanovenia predpokladov

Spolo¢nost’ pouziva rbzne Statistické metddy s pouzitim réznych predpokladov, ktoré Spolo¢nost’ stano-
vuje pri odhade konecnych nakladov na poistné pinenia. Spolocnost’ najtastejSie pouziva rebrikovl metddu,
ktord je najvhodnejSia pre stabilné typy poistenia s relativne stabilnym modelom vyvoja.

Zakladom rebrikovej metddy je analyza faktorov, ktoré ovplyviujd histériu vyvoja poistnych udalostia vy-
ber odhadovanych faktorov vyvoja na zaklade tohto historického modelu. Vybrané faktory vyvoja st potom
aplikované na kumulativne Udaje o poistnych plneniach pre kazdé obdobie, ktoré nie je eSte definitivne uza-
tvorené.
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As at 31

As at 31 December 2016
Reinsurers’ share December 2017 restated

Short-term insurance contracts:

- claims reported and claims handling costs 17378 15,558
- claims incurred but not reported 5126 4,595
- unearned premiums 9,803 11,201

Long-term insurance contracts:

- with fixed and guaranteed terms and with discretionary participation (DPF) 485 685
- without fixed and guaranteed terms - unit linked 319 7
- investment contracts with DPF 2 7
Total reinsurers’ share of insurance liabilities EERNE] 32,053

As at 31

As at 31 December 2016
December 2017 restated

Short-term insurance contracts:

- Claims not reported and claims handling costs 19314 17,281
- claims reported and claims handling costs 2,544 2,80
- unearned premiums 21,061 17,375

Long-term insurance and investment contracts:

éva\:ggssgoamm(ngqua)rameed terms and with discretionary 82,549 86,200
- without fixed and guaranteed terms - unit linked 65,213 63,682
-investment contracts with DPF 37,031 32,544
Total insurance and investment contracts - net 227,712 219,362

17.1 Short-term insurance contracts - assumptions, their changes and sensitivity analysis

Process of determining assumptions

The Company uses various statistical methods including various parameters, which are estimated for
the ultimate loss calculation. The Company uses mainly the ‘Chain-Ladder” method, which is used mainly for
Trade and other payables stable insurance products with stable future developments.

The basic technique involves the analysis of historical claims development factors and the selection

of estimated development factors based on the historical pattern. The selected development factors are
then applied to cumulative claims data for each accident year that is not yet fully closed.
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Analyza vyvoja poistnych plneni - bez zaistenia

Uttovné obdobie

Odhad konecnych nakladov na poistné plnenia:

- na konci U¢tovného obdobia 39730 40164 47910 52624 56100

- jeden rok neskér 38904 36455 46994 51792

- dva roky neskor 35542 36120 44192

- tri roky neskor 35245 37083

- Styri roky neskor 34949

Aktualny odhad kumulativnych nakladov na poistné plnenia 34949 37083 44192 51792 56100 224116
Kumulativne Uhrady poistnych plnenf -33686 -34230 -41045 -43750 -34419 -187 130
Z&vdzok zaroky 2013 az 2017 1263 2853 3147 8042 21681 36 986
Zavazok prislichajuci k obdobiam pred rokom 2013 7376

Celkovy zavazok vykazany v suvahe 44 362

Uttovné obdobie Celkom

Odhad konec¢nych nakladov na poistné pinenia:

- na konci G¢tovného obdobia 37867 39730 40164 47910 54958 -
- jeden rok neskaor 35683 38904 36 455 46994 - -
- dva roky neskér 34618 35542 36120

- tri roky neskor 34196 35245 - - - -
- Styri roky neskor 33714 - - - - -
Aktudlny odhad kumulativnych nékladov na poistné pinenia 33714 35245 36120 46994 54958 207 032
Kumulativne Uhrady poistnych plneni -32258 -33271 -33403 -39391 -31476 -169799
Zavazok zaroky 2011 az 2015 1456 1974 2717 7603 23483 37233
Zd&vazok prisltiichajuci k obdobiam pred rokom 2012 2481

Celkovy zavazok vykazany v suivahe 39714

17.2 Dlhodobé poistné a investicné zmluvy - predpoklady, ich zmeny a analyza citlivosti

a) Proces, akym Spolocnost’ stanovuje predpoklady

Pre dlhodobé poistné a investicné zmluvy, odhady predpokladov su uskutociiované v dvoch fazach. Pri
tvorbe produktov Spolo¢nost’ stanovuje predpoklady tykajlce sa budicej imrtnosti, dobrovolnych vypoveda-
ni poistnej alebo investicnej zmluvy, vynosy z investicif a administrativne naklady. Tieto predpoklady st nasled-
ne pouzivané pri vypocte zavdzkov pocas celej doby trvania poistnej alebo investi¢nej zmluvy. Pri stanovovani
predpokladov sa tieto upravujl o istd mieru opatrnosti,

Nasledne su predpoklady prehodnocované ku kazdému stvahovému diu, kedy sa posudzuije, ¢i vytvorené
technické rezervy st adekvatne pri zohl'adneni sti¢asnych hodnét predpokladov. V pripade Ze z dévodu zmien
v predpokladoch je postidené, Ze vytvorené technické rezervy nie st postacujlce na krytie zavazkov, povodne
odhadované predpoklady st nahradené novymi, pricom aj tieto predpoklady sU upravené o predpisant mieru
opatrnosti. Pozitivne zmeny v predpokladoch sa nezohl'adriujd.
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Analysis of claim provisions - gross of reinsurance:

Reporting period

Estimate of ultimate claims costs:

- At the end of the accounting period 39,730 40164 47910 52624 56,100
- One year later 38904 36455 46994 51,792 -
- Two years later 35542 36120 44,192 - -
- Three years later 35245 37,083 - - -
- Four vears later 34,949 - - - -
Current estimate of cumulative claims 34949 37083 44192 51,792 56,100 224,116
Cumulative payments of claims (33686) (34,230) (41,045) (43,750) (34419) (187,130)
Liabilities for years 2013-2017 1,263 2,853 3,147 8042 21,681 36,986
Liabilities in respect of years before 2013 7,376

Total liability included in the balance sheet 44,362

Reporting period

Estimate of ultimate claims costs:

- At the end of the accounting period 37867 39,730 40164 478910 54958 -
- One year later 35683 38904 36455 46994 - -
- Two years later 34618 35542 36120 - - -
- Three years later 34196 35245 - - - -
- Four vears later 33,714 - - - - -
Current estimate of cumulative claims 33714 35245 36120 46894 54958 207,032
Cumulative payments of claims (32,258) (33,271) (33403) (39391) (31,476) (169,799)
Liabilities for years 2011-2015 1,456 1,974 2,717 7603 23483 37,233
Liabilities in respect of years before 2012 2,481

Total liability included in the balance sheet 39,714

17.2 Llong-term insurance contract - assumptions, their changes, and sensitivity analysis

a) Process of determining assumptions by the Company

For long-term insurance contracts, estimates are made in two stages. At the inception of the contract,
the Company determines assumptions in relation to future mortality, voluntary terminations, investment re-
turns, and administration expenses. These assumptions are used to calculate the liabilities during the life of
the contract. A margin for risk and uncertainty is added to these assumptions.

Subsequently, new estimates are developed at each reporting date to determine whether liabilities are
adequate in the light of the latest current estimates. The initial assumptions are not altered if the liabilities
are considered adequate. If the liabilities are not adequate, the assumptions are altered to reflect the latest
current estimate, and no margin is added to the assumptions in this event.
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Poznamky k uétovnej zavierke
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Zakladné predpoklady stanovované Spolocnost'ou st nasledovné:

Vynosova krivka

Ako vynosova krivka pre LAT bola pouZita bezrizikova trokova krivka k 31.12.2017, ktor( zverejfiuje EIO-
PA. Zaporné Urokové miery boli nahradené nulou.

Umrtnost’

Spolo¢nost’ si zvoli vhodnl podkladovd tabulku Standardnej Umrtnosti podla typu zmluvy. Spolo¢nost’
prehodnoti svoju skisenost’ pocas predchddzajlcich rokov a Statistickymi metédami upravi miery dmrtnosti
v tabulke Umrtnosti tak, aby zohl'adrovala najlepsi odhad Umrtnosti pre dany rok. Na zaklade identifikovanych
trendov suU data upravené pre zmluvy, ktoré poist'uju doZitie tak, aby zohl'adfovali budtce zlepSenia Umrtnos-
i,

Trvanie

Spolotnost’ prehodnoti svoju skisenost’ pocas predchadzajlcich rokov a Statistickymi metddami urci
vhodnl mieru zotrvania ("persistency rate”). Miera zotrvania sa meni v zavislosti od typu produktu a trvania
poistnej alebo investicnej zmluvy. Na zéklade pozorovanych trendov sa Gdaje o miere zotrvania upravia tak, aby
vyjadrovali najlepsi odhad buddcich mier zotrvania, ktoré by brali do Gvahy sprévanie aktualnych poistenych.

Uroveii nakladov na obnovenie zmltv a inflacia

Sucasna Uroven nakladov je povaZzovana za vhodnl nakladovd bazu. Predpoklada sa, Ze inflacia nakladov
bude pokryta narastom poistného kmena.

Dan

Ocakava sa, Ze sucasna danova legislativa a sadzby dani ostand nezmenené.

b) V/ysledok testu primeranosti zavdzkov (LAT)

Test primeranosti zavazkov k 31.12.2017 ukdzal nedostatocnost’ v sume 1,57 mil. eur (2016: 2,29 mil.
eur), NedostatoCnost' je ¢ast'ou Zivotnych rezerv. Spdsob vypoctu LAT je popisany v poznamke 4.11 d).

) Zmeny v predpokladoch a analyza citlivosti

Nasledujlce tabulky obsahujt informdacie o citlivosti vysky zavazkov z poistnych a investicnych zmldy ty-
kajlcich sa Zivotnych poistnych a investi¢nych zmltv na zmeny zakladnych predpokladov pouZitych pri odhade
ich vysky.

Co sa tyka zavazkov z dlhodobych poistnych a investi¢nych zmiGv s pevnymi a garantovanymi zmluvnymi
podmienkami, zmeny v predpokladoch nesposobia zmenu vysky zavazkov z poistnych zmltv, pokial' zmena nie
je dostatocne zavazna na to, aby vyvolala Upravu vysky zavdzkov ako vysledok testu ich dostatofnosti,

Nasledujlca tabulka uvadza Urover jednotlivych zakladnych predpokladov, pri ktorej uZ dochadza k Upra-

vam vysky zavazkov z poistnych a investicnych zmilv a tieZ kvantifikuje tieto Upravy v zavislosti od urcitej
Urovne zmeny daného predpokladu nad Uroven vyvolavajlcu Gpravu vysky zavazkov.
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Basic assumptions used by Company are as follows

Yield curve

As at 31 December 2017 as yield curve for LAT was used risk-free interest rate curve published by EIOPA.
Negative interest rates have been replaced by zero.

Mortality

An appropriate base table of standard mortality is chosen depending on the type of contract. An in-
vestigation into the Company's experience over its recent years performance, and using statistical methods
adjusts the rates to reflect in the table to the best estimate of mortality for given year. For contracts insuring
endowment, an allowance is made for Tuture mortality improvements based on trends identified in the data.

Persistency

An investigation into the Company’s experience over the most recent years is performed, and statistical
methods are used to determine an appropriate persistency rate. Persistency rates vary by product type and
policy duration. An allowance is then made for any trends in the data to arrive at the best estimate of future
persistency rates that takes into account the effective contract holders' behaviour,

Renewal expense level and inflation

The current level of expenses is taken as an appropriate expense base. Inflation of expenses is consid-
ered 1o be accounted by increase of insurance portfolio.

Tax

It has been assumed that current tax legislation and rates will continue unaltered.

b) Result of Liability adequacy test (LAT)

The Liability adequacy test showed as at 31 December 2017 insufficiency of EUR 1.57 million (2016:
EUR 2.29 million). Insufficiency is part of the life provision. The methodology of Liability adequacy test is
disclosed in Note 4.11 d).

) Changes in assumptions and sensitivity analysis

The following tables present the sensitivity of the value of insurance liabilities disclosed in this note to
movements in the assumptions used in the estimation of insurance liabilities.

For liabilities under long-term insurance contracts with fixed and guaranteed terms, changes in assump-
tions will not cause a change in the amount of the liability, unless the change is severe enough to trigger
a liability adequacy test adjustment.

The table below indicates the level of the respective variable that will trigger an adjustment, and then in-

dicates the liability adjustment required as a result of and calculates these adjustments in accordance certain
level of change of variable over level which trigger adjustment of liabilities.
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Hodnota budticich Zmena voC€i

financnych tokov  najlepSiemu odhadu Percentudlna
K 31.12.2017 (v tis. EUR) (v tis. EUR) zmena (v %)
Najlepsi odhad budcich finan¢nych tokov 176871
Umrtie +10 % 177177 307 017
Umrtie-10 % 176570 -301 017
Stornovanost' +10 % 177049 179 01
Stornovanost'-10 % 176653 -217 -012
Naklady +10 % 177807 937 0,53
Naklady -10 % 175971 -899 -0,51
Bezrizikova Urokova miera +0,25 % 174477 -2 394 -1.35
Bezrizikova Urokova miera-0,25 % 179396 2526 143

Hodnota budicich Zmena voci

financnych tokov  najlepSiemu odhadu Percentualna
K 31.12.2016 (v tis. EUR) (v tis. EUR) zmena (v %)
Najlepsi odhad budcich financnych tokov 180661
Umrtie +10 % 180818 157 0,09
Umrtie-10 % 180509 -153 -0,08
Stornovanost' +10 % 180658 -3 0,00
Stornovanost’-10 % 180630 -31 -002
Naklady +10 % 181332 670 037
Néaklady -10 % 179991 -670 -0,37
Bezrizikova Urokova miera +0,25 % 178216 -2 445 -135
Bezrizikova Urokova miera-0,25 % 183240 2579 143

Zmena voci najlepSiemu odhadu predstavuje zaroven dopad na vykaz ziskov a strat, pricom kladna hodno-
ta znamena dopad do vynosov a zaporné do nakladov vo vykaze ziskov a strat.

Z testovanych produktov Spolo¢nosti st na uvaZzované parametre citlivé produkty dochodkovych poisteni
a produkty kapitalovych poistené s technickou Urokovou mierou vo vyske 4,5% - 6%. Pri ostatnych produktoch
su iné vynosy dostatocné na to, aby pokryli zhorSenie uvedenych parametrov v uvazovanej vyske. Najvacsi
dopad na vysledok testu dostatocnosti by mala zmena predpokladu vynosnosti investicii a diskontnej miery
a zmena nakladovosti (k 31.12.2017: 2 579 tis. EUR a 670 tis. EUR resp.).

17.3 Pohyby zavazkov z poistnych a investicnych zmliv a zo zaistenia

a) Poistné plnenia a naklady na vybavenie poistnych plneni v nezivotnom poisteni

K31.12.2017 K 31.12.2016 po tprave

Obdobie Brutto Zaistenie Netto Brutt  Zaistenie Netto

Nahldsené poistné udalosti 32839 -15496 17343 30573 -14 558 16015
Poistné udalosti, ktoré vznikli, ale neboli nahlasené 6875 -4595 2280 6009 -3144 2865

Celkom na zaciatku roka 39714 -20091 19623 36582 -17702 18 880

Poistné pinenie vyplatené pocas roka -50725 17484  -33241  -45370 18135 27235
Ndrast zavazkov z poistnych a investi¢nych zmltv

z doévodu poistnych udalosti, ktoré vznikli

¥ aKTUAINOMm roku 56100 -20547 35553 52624 24223 28401
z ddvodu poistnych udalosti, ktoré vznikli 727 652 75 4127 3699 423

v minulych rokoch

Celkom na konci roka 44362 -22502 21 860 39714 -20091 19623

Nahlasené poistné udalosti 36692 -17376 19316 32839  -15496 17343
Poistné udalosti, ktoré vznikli, ale neboli nahlasené 7670 -5126 2544 6875 -4 595 2280
Celkom na konci roka 44362 -22502 21860 39714 -20091 19623
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Value of future Change to Percentage
cash flows the best estimate change
As at 31 December 2017 (in EUR thousand) (in EUR thousand) (L))
The best estimate of future cash flows 176871
Death +10% 177177 307 017
Death-10% 176,570 (301) (0.17)
Surrender rate +10% 177,049 179 01
Surrender rate -10% 176,653 (217) (0.12)
Expenses +10% 177,807 937 053
Expenses -10% 175971 (899) (0.51)
Risk-free interest rate +0.25% 174477 (2,394) (1.35)
Risk-free interest rate -0.25% 179,396 2,526 143

Value of future Change to Percentage
cash flows the best estimate change
As at 31 December 2016 (in EUR thousand) (in EUR thousand) (L)
The best estimate of future cash flows 180,661
Death +10% 180,818 157 0.09
Death-10% 180,509 (153) (0.08)
Surrender rate +10% 180,658 (3) 0.00
Surrender rate -10% 180,630 (31) (0.02)
Expenses +10% 181,332 670 037
Expenses -10% 179,991 (670) 0.37)
Risk-free interest rate +0.25% 178216 (2,445) (1.35)
Risk-free interest rate -0.25% 183,240 2,579 143

Change to best estimate equals to impact on profit and loss account, while positive value reflects impact
on income side of profit and loss account and negative means impact on expenses.

Out of the products of the Company that were subject to testing, only those that bear a 4.5% - 6% technical
interest rate were sensitive to assumed variables. For other products, proceeds from other variables are suffi-
cient to cover deterioration of the above variables at the expected amount. Most significant impact on result of
liability adequacy test was change in investment yield assumption, discount rate and renewal expense assump-
tion (impact as at 31 December 2017 was EUR 2,579 thousand and EUR 670 thousand respectively).

17.3 Movements in liabilities from insurance and reinsurance contracts

a) Claims and loss adjustment expenses in non-life insurance

As at 31 December 2017 As at 31 December 2016 restated

Gross Reinsurance Net Gross Reinsurance Net
Claims reported 32,839 (15,496) 17,343 30,573 (14,558) 16,015
Claims incurred but not reported 6,875 (4,595) 2,280 6,009 (3,144) 2,865

Total at the beginning of the year 39,714 (20,091) 19,623 36,582 (17,702) 18,880

Claims paid during the year (50,725) 17484 (33241) (45370) 18135 (27.235)

Increase in payables from insurance contracts

Due to claims occurred

in current year 56,100 (e0547) 35553 52,624 (24,223) 28,401
Due to claims occurred

in prior periods -727 652 -75 (4122) 3,699 (423)
Total at the end of the year 44,362 (22,502) 21,860 39,714 (20,091) 19,623
Claims reported 36,692 (17376) 19316 32,839 (15,496) 17,343
Claims incurred but not reported 7670 (5,126) 2,544 6,875 (4,595) 2,280
Total at the end of the year 44,362 (22,502) 21,860 39,714 (20,091) 19,623
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b) Rezerva na poistné budicich obdobi z kratkodobych zmliv

K31.12.2017 K31.12.2016
Obdobie Brutto Zaistenie Netto Brutto Zaistenie Netto
Na zaciatku roka 28576  -11201 17375 25917  -10729 15188
Tvorba pocas roka 77139 -2179 74960 70791 -2 712 68079
PouZitie pocas roka -74 851 3577  -71274  -68132 2240  -65892
Celkom na konci roka 30 864 -9 803 21061 28576 -11201 17 375
) Dlhodobé poistné zmluvy

31.12.2016
Obdobie k 31.12.2017 po Uprave
Na zaciatku roka 86 885 87717
Prijaté poistné 5867 10647

PouZitie rezervy z dévodu vyplatenia v pripade smrti, odklpenia alebo iného ukoncenia . .
zmluvy pocas roka 15538 16066
Uroky a precenenie dihodobych poistnych zmitv 4231 4557
Zmeny v rezerve na poistné pinenia 1797 167
Zmeny v rezerve na poistné buducich obdobi -208 -137
Celkom na konci roka 83 034 86 885

d) Dlhodobé poistné zmluvy bez DPF

31.12.2016
Obdobie k 31.12.2017 po Uprave
Na zaciatku roka 63689 56897
Prijaté poistné 15109 14232
Poplatky zrazené z Gctov klientov -2 387 -2 316
Pouzitie rezervy z dévodu vyplatenia v pripade smrti, odkipenia alebo iného ukoncenia ) )
zmluvy pocas roka 15914 9711
Uroky a precenenie dihodobych poistnych zmltv bez DPF 5035 4587
Celkom na konci roka 65532 63 689
e) Dlhodobé investicné zmluvy s DPF
31.12.2016
Obdobie k 31.12.2017 po uprave
Na zaciatku roka 32551 28297
Prijaté poistné 87223 79677
Poplatky zrazené z Gctov klientov -8735 -2109
PouZzitie rezervy z dovodu vyplatenia v pripade smrti, odkipenia alebo iného ukonéenia ) }
zmluvy pocas roka 75688 75923
Uroky a precenenie dihodobych investi¢nych zmidv s DPF 1682 2609
Celkom na konci roka EYAVEE! 32551

Udaje o prijatom poistnom a pouZiti rezervy z dévodu vyplatenia v pripade smrti, odkdpenia aleba iného
ukoncenia zmluvy pocas roka uvedené v tabulkach vyssie, reprezentujl redlne penazné toky Spolocnosti, bez
poistného vyrovnaného pouzitim plnenia z ukonenych inych poistnych alebo investicnych zmldv.
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b) Provisions for unearned premiums

As at 31 December 2017 As at 31 December 2016
Gross Reinsurance Gross Reinsurance
At the beginning of the year 28,576 (11,201) 17375 25917 (10,729) 15,188
Creation during the vear 77139 (2,179) 74,960 70,791 (2,712) 68,079
Release during the vear (74,851) 3,577 (71,274) (68132) 2,240 (65,892)
Total at the end of the year 30,864 (9,803) 21,061 28,576 (11,201) 17,375
) Long-term insurance contracts

31 December 2016

Period as at 31 December 2017 restated
At the beginning of the year 86,885 87,717
Collected premium 5867 10,647
Release of provision due to payment of claims in case of death, surrender

or other reason for termination of a contract during the vear (15538) (16,066)
Interest credited and revaluation of long-term insurance contracts 4,231 4,557
Changes in claims provisions 1,797 167
Changes in unearned premium provision (208) (137)
Total at the end of the year 83,034 86,885

d) Long-term insurance contracts without Discretionary Participation

31 December 2016

Period as at 31 December 2017 restated
At the beginning of the year 63,689 56,897
Premium collected 15109 14,232
Fees deducted from accounts of clients (2,387) (2,316)
Release of provision due to repayment in case of death, surrender

or other termination during the year (15914) (9,711)
Interest credited and revaluation of long-term insurance contracts

without Discretionary Participation 5035 4,587
Total at the end of year 65,532 63,689

e) Long-term investment contracts with Discretionary Participation

31 December 2016

Period as at 31 December 2017 restated
At the beginning of the year 32,551 28,297
Premium collected 87,223 79677
Fees deducted from accounts of clients (8,735) (2,109)
Release of provision due to repayment in case of death, purchase

or other termination during the year (75688) (75.323)
Interest and revaluations of investment contracts with DPF 1,682 2,609
Total at the end of year EVAVEE] 32,551

Information about received premium and using provision due to payment in the event of death, repur-
chase or other contract termination during the year are specified in the tables above and represent actual
cash flows of the Company without using insurance offset by benefit obligation from discontinued other
insurance or investment contracts.
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18 Zavazky z obchodnéeho styku a ostatné
zavazky

Stav k 31.12.2017 31.12.2016
Zavazky vodi spriaznenym stranadm (Poznamka 30) 328 761
Zdavazky z poistnych a zaistnych zmldv

- vodi poistenym 5589 6028
- voci maklérom a sprostredkovatelom 1501 2179
- voti zaist'ovatelom 2952 3643
Zaistny depozit (Poznamka 30) 21084 18416
Zavazky z obchodného styku 964 653
Celkom financné a poistné zavazky 32418 31680
Zavazky voci zamestnancom 705 1071
Socidlne poistenie a iné dafové zavazky 545 460
Zavazky voci Ministerstvu vnutra Slovenskej republiky 3509 3190
Spolu 37 177 36 401
Kratkodoba cast’ 28659 30173
Dlhodobé ¢ast’ 8518 6228

Zavazky vo forme odvodu voci Ministerstvu vnutra Slovenskej republiky vo vySke 8% z prijatého poist-
ného v povinnom zmluvnom poisteni predstavujd povinnost’ Spolo¢nosti, podi'a §68 Zakona o poistovnictve
¢.39/2015 Z. z. v zneni neskorsich predpisov, odviest’ ¢ast’ poistného ur¢eného hasic¢skym jednotkam a zloZ-
kam zachrannej zdravotnej sluzby.

Spolo¢nost’ nevykazuje zavazky po lehote splatnosti ani v beZnom, ani v predchadzajicom G¢tovnom obdobi.

Zavazky voci zamestnancom zahffiaju aj platby pri jubiledch a rezervu na odchodné.

\/ySka zavazkov zo socidlneho fondu zahrnuté v zavazkoch voci zamestnancom:

31.12.2017 31.12.2016
Zostatok k 1. janudru 56 44
Tvorba 51 49
Cerpanie 54 -37
Zostatok ku koncu obdobia 53 56

19 Odlozena dan z prijmu

OdloZené dariové pohladavky a zavazky sa vzajomne zapocitavaju v pripade, Ze Spolocnost’ ma zo zako-
na vymahatelné pravo zapocitat' kratkodobé dariové pohl'adavky voci kratkodobym dafiovym zavazkom a za

predpokladu, Ze odloZent dan z prijmov vybera rovnaky spravca dane.
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18 Trade and other payables

Balance as at 31 December 2017 31 December 2016
Amounts due to related parties (Note 30) 328 761
Insurance and reinsurance liabilities

- amounts due to customers 5,589 6,028
- amounts due to intermediaries 1501 2179
- amounts due to reinsurers 2952 3,643
Reinsurance deposit (Note 30) 21,084 18416
Trade payables 964 653
Total financial liabilities 32,418 31,680
Payables to employees 705 1,071
Social insurance payables and other tax payables 545 460
Payables towards Ministry of Interior of the Slovak Republic 3,509 3,190
Total 37177 36,401
Current portion 28,659 30,173
Non-current portion 8,518 6,228

Payables of 8 % of premiums received from the compulsory contractual insurance towards Ministry of
Interior of the Slovak Republic represent the obligation to transfer part of insurance premium to firefighter
squads and healthcare emergency units pursuant to Article 68. of Insurance Law No. 39/2015.

The company does not have overdue obligations either in the current or in the previous accounting pe-
riod.

Payables to employees include also jubilee payments and pension provisions.

Liabilities from social fund included in payables to employees:

31 December 2017 31 December 2016

As at 1 January 56 44
Creation 51 49
Usage (54) (37)
Balance at the end of the year 53 56

19 Deferred tax income

Deferred income tax assets and liabilities are offset when there is a legal enforceable right to offset
current tax assets against current tax liabilities, and when the deferred income taxes relate to the same tax
authority
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Ciastky po zapoitani su nasledovné;

31.12.2017 31.12.2016

Odlozené darové pohladavky

- s oCakdvanou realizaciou za viac ako 12 mesiacov 1063 1044
- s oakavanou realizaciou do 12 mesiacov 760 688
OdloZené dariové zavazky

- s oCakavanou realizaciou za viac ako 12 mesiacov -601 -586
- s oCakdvanou realizaciou do 12 mesiacov -2494 -3098

Spolu -1272 -1952

Pohyb odloZenej dane je nasledovny:

Obdobie k 31.12.2017 31.12.2016
Stav na zatiatku roka -195¢2 -1371
Naklad/vynos vykazany v ziskoch a stratach 76 -518
Dan Uctovana v ostatnych komplexnych ziskoch a stratach (Pozndmka 16) 604 -63
Stav na konci obdobia -1272 -1952

Zmeny odloZenej danove] pohladavky a zavazku v priebehu roka, pred kompenzaciou zostatkov v ramci tej
istej danovej jurisdikcie, st nasledovné;

OdloZena danova pohl'adavka:

Opravné polozky

IBNR k pohl'adavkam Ostatné Celkom
K 1. januaru 2016 860 463 944 2 267
Zalctované na tarchu/v prospech ziskov a strat -172 -259 -104 -535
K 31. decembru 2016 688 204 840 1732
Zalctované na tarchu/v prospech ziskov a strat 72 -27 46 91
K 31. decembru 2017 760 177 886 1823

OdloZeny danovy zavazok:

Precen. Odpisy Uroky

aktiv urc. na hmotného z omeskania,
predaj majetku ostatné Celkom
K 1. januaru 2016 3035 601 2 3638
Zalctované do ostatnych komplexnych ziskov a strat 63 - - 63
Zalctované na tarchu/v prospech ziskov a strat - -15 -2 -17
K 31. decembru 2016 3098 586 - 3684
Zalctované do ostatnych komplexnych ziskov a strat -604 - - -604
Zalctované na tarchu/v prospech ziskov a strat - 15 - 15
K 31. decembru 2017 2494 601 - 3095

OdloZena dan z prijmov zalctovana do komplexnych ziskov a strat v priebehu roka 2017 a 2016 sa vzta-
huje na rozdiely z precenenia portfdlia financnych aktiv ur¢enych na predaj na redinu hodnotu.
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The offset amounts are as follows:

31 December 2017 31 December 2016

Deferred tax assets

- to be recovered after 12 months 1,063 1,044
- to be recovered within 12 months 760 688
Deferred tax liabilities

- to be recovered after 12 months (601) (586)
- to be recovered within 12 months (2,494) (3,098)

Total (1,272) (1,952)

The movements in the deferred tax is as follows:

Period ended as at 31 December 2017 31 December 2016
At the beginning of the year (1,852) (1,371)
Income / (expense) recognised in profit or loss 76 (518)
Tax charged to ‘other comprehensive income' (Note 16) 604 (63)
Balance at period end (1,272) (1,952)

The movements in deferred tax assets and liabilities during the year before offsetting of balances within
the taxation authority, is as follows:

Deferred tax assets:

Impairment provisions

IBNR for receivables Other Total
As at 1 January 2016 860 463 944 2,267
Recognised as credit/debit in profit or loss (172) (259) (104) (535)
As at 31 December 2016 688 204 840 1,732
Recognised as credit/debit in profit or loss 72 (27) 46 91
As at 31 December 2017 760 177 886 1,823

Deferred tax liabilities:

Revaluation of  Depreciation Interest on late

assets available of tangible payment and

for sale asset other
As at 1 January 2016 3,035 601 2 3,638
Recognised in other comprehensive income 63 - - 63
Recognised as credit/debit in profit or loss - (15) @) (17)
As at 31 December 2016 3,098 586 3,684
Recognised in other comprehensive income (604) - - (604)
Recognised as credit/debit in profit or loss - 15 - 15
As at 31 December 2017 2,494 601 - 3,095

Deferred income taxes charged to other comprehensive income in 2017 and 2016 related to the revalua-
tion to fair value and impairment of available-for-sale assets.
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20 Cisté zasliZené poistné

31.12.2017 31.12.2016

DIhodobé poistné zmluvy s fixnymi a garantovanymi zmluvnymi podmienkami

- predpisané poistné 45081 45926
- zmena rezervy na poistné buducich obdobf 208 137
DIhodobé poistné zmluvy bez fixnych zmluvnych podmienok

- predpisané poistné 14616 13390
DIhodobé investi¢né zmluvy s DPF

- predpisané poistné 48505 49156
Kratkodobé poistné zmluvy

- predpisané poistné 87229 79663
- zmena rezervy na poistné buducich obdobf -2 288 -2 659
Poistné z uzatvorenych poistnych zmlav 193 351 185613

DIhodobé zaistné zmluvy

- poistné postlpené zaist'ovatelom -2 004 -2 248
- zmena rezervy na poistné buducich obdobf 10 -38
Kratkodobé zaistné zmluvy

- poistné postipené zaist'ovatelom -27298 -31 500
- zmena rezervy na poistné buducich obdobi -1398 472
Poistné postipené zaist'ovatel’'om z uzatvorenych poistnych zmliv -30 690 -33314

Cisté zasluzené poistné 162 661 152 299

21 VVynosy z financnych investicii

31.12.2017 31.12.2016
Urokové vynosy z finannych investicif v amortizovanej hodnote 3319 3342
Urokové vynosy z finanenych investicif uréenych na predaj 3503 3639
Urokové vynosy z pefiaznych prostriedkov a pefiaznych ekvivalentov 1 19
Kurzové rozdiely -22 2
Ostatné vynosy z finan¢nych investicif 72 61
Ostatné 486 259
Celkom 7 359 7 322
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20 Net insurance premium earned

31 December 2017 31 December 2016

Long-term contracts with fixed and guaranteed terms

- gross written premium 45,081 45,526
- change in provision for unearned premium 208 137
Long-term contracts without fixed terms

- gross written premium 14616 13,390
Long-term investment contracts with DPF

- gross written premium 48,505 49,156
Short-term insurance contracts

- gross written premium 87,229 79,663
- change in provision for unearned premium (2,288) (2,659)
Gross insurance premium from contracts 193,351 185,613

Long-term reinsurance

- premium ceded to reinsurers (2,004) (2,248)
- change in provision for unearned premium 10 (38)
Short-term reinsurance

- premium ceded to reinsurers (27,298) (31,500)
- change in provision for unearned premium (1,398) 472
Insurance premium ceded to reinsurers from contract (30,690) (33,314)
Net insurance premium earned 162,661 152,299

21 Investment income

31 December 2017 31 December 2016

Interest income on financial assets at amortized cost 3,319 3,342
Interest income on financial assets available for sale 3,503 3,639
Interest income on cash and cash equivalents 1 19
Foreign exchange rates changes (22) 2
Other investment income 72 61
Other 486 259
Total 7,359 7,322
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/

22 Cisté zisky z finan¢nych investic

a) Cisté realizované zisky z finanénych investicii

31.12.2017 31.12.2016
\lynosy z predaja dihovych cennych papierov ur¢enych na predaj 2426 2312
- 2 toho zrealizované precenenie (Pozn. 16) 2426 2312
Zisky z dihovych cennych papierov oceriovanych 15 11
v realnej hodnote cez hospodarsky vysledok
Ostatné realizované zisky -71 -155
Celkom 2370 2146

b) Cisty zisk z precenenia na redlnu hodnotu finanénych investicii

31.12.2017 31.12.2016
Zisky z podielovych cennych papierov oceriovanych v redlnej hodnote cez 5317 4577
hospodarsky vysledok (z toho Urokovy vynos 2017: 1 302 tis. eur, 2016: 944 tis, eur)
Celkom 5312 4577

23 Ostatné vynosy

31.12.2017 31.12.2016
\/ynosy z najmu 73 147
Ostatné 904 1797
Spolu ostatné vynosy 977 1944

24 Poistné Uzitky a poistné plnenia

a) Poistné uzitky z dlhodobych poistnych a investi¢nych zmlav

31.12.2016
31.12.2017 po Uprave

DIhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami
- Zivotné UZitky 104 764 101 666
- Zivotné UZitky - zaistenie -390 -415
- narast zavazkov (Poznamka 17) 4772 10214
- narast zavazkov (Pozndmka 17) - zaistenie -97 116
Spolu poistné uzitky 109 049 111581
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a) Net realized gains from financial assets
31 December 2017 31 December 2016
Gains on sale of debt securities available for sale 2426 2312
- from this amount realized revaluation (Note 16) 2426 2312
(Gains on sale of debt securities in fair value through
profit or loss 15 (11)
Other realized gains (71) (155)
Total 2,370 2,146
b) Unrealised gain from revaluation of financial investments at fair value
31 December 2017 31 December 2016
Gains from equities at fair value through profit or loss (out of which interest 5312 4577
income 2017: EUR 1,302 thousand; 2016: EUR 944 thousand) ' '
Total 5,312 4,577
205

23 Other operating income

31 December 2017 31 December 2016

Rental income 73 147
Other 904 1,797

Total other operating income 977 1,944

24 Insurance claims and benefits

a) Insurance benefits from long-term contracts

31 December 2016
31 December 2017 restated

Long-term insurance contracts with fixed and guaranteed terms:

- life benefits 104,764 101,666
- life benefits - reinsurance (390) (415)
-increase in liabilities (Note 17) 4,772 10,214
-increase in liabilities (Note 17) - reinsurance (97) 116
Total insurance benefits 109,049 111,581
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b) Poistné plnenia z kratkodobych poistnych zmlav

31.12.2017 31.12. 2016 po tprave

Brutto  Zaistenie Netto Brutto Zaistenie Netto

Poistné plnenia a ndklady na vybavenie . )
poistnych udalostf vyplatené v danom roku 33640 11535 22045 30240 12087 18153

Dodatoc¢né naklady na poistné plnenia

a vybavenie poistnych udalosti z poistnych 17086 -5889 11197 15130 -6048 9082
plneni vyplatenych v minulych rokov
Zmena stavu rezervy na poistné pinenia 4647 -2 349 2298 3132 -2 45¢2 680

Prispevok SKP 533 - 533 522 - 522

Spolu poistné plnenia a naklady ) :
na vybavenie poistnych udalosti 55906 CREE] 36 073 49 024 20 587 28 437

Provizie od zaist'ovatel'ov st dohodnuté v zmluvach so zaist'ovatelmi vo forme sliding scale provizif a do-
siahli za rok 2017 vysku 6 706 tis. EUR, pricom za rok 2016 boli vo vyske 8 201 tis. EUR, Pokles v odvetviach
Majetok a Kasko bol sposobeny zruSenim kvétového zaistenia.

25 Ostatné naklady podla ucelu pouzitia

a) Naklady na obstaranie poistnych zmlav

31.12.2016

31.12.2017 po Uprave

Zmena stavu ¢asovo rozliSenych obstaravacich nakladov (Pozndmka 13) -1715 -2188
Naklady na obstaranie poistnych zmldv zatctované do ziskov a strat v danom roku 24168 23713
Spolu naklady na obstaranie poistnych zmlav 22 453 21525

b) Naklady na marketing a administrativne naklady

31.12.2017 31.12.2016

Naklady na marketing a administrativne naklady 4632 4677

Odpisy hmotného majetku (Poznédmka 7 a 8) 533 556

Amortizacia nehmotného majetku (Poznamka 9) 452 310

Spolu naklady na marketing a administrativne naklady 5617 5543
) Ostatné prevadzkové naklady

31.12.2017 31.12.2016
Zmena stavu opravnych poloZiek k pohl'adavkam 114 -57
8% odvod MV SR 3868 3190
Dane 29 18
Poplatky 86 180
Ostatné -94 -142
Ostatné prevadzkové naklady celkom 3973 3189
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b) Claims on short-term insurance contracts

31 December 2017 31 December 2016 restated

Gross Reinsurance Net Gross Reinsurance Net
Insurance claims and claims handling costs paid
in the current year 33,640 (11,595) 22045 30,240 (12,087) 18153
Additional claims and claims handling costs
related to insurance claims paid in previous years 17,086 (>883) 11197 15130 (6.048) 2082
Change in claims provisions 4,647 (2,349) 2,298 3132 (2,452) 680
Contribution to Slovak Insurers Bureau 533 - 533 52¢2 - 52¢2

Uizl] LRz EEILE 55906  (19,833) 36,073 49,024  (20,587)

and claims handling costs

Reinsurance commissions are agreed in the contracts with reinsurers as a sliding scale commission and in
2017 amounted to EUR 6,706 thousand, while in 2016 were in amount of EUR 8,201 thousand. Decrease is
caused by cancellation of quota share reinsurance in MTPL and Casco line of business.

25 Other expenses by function

a) Expenses for the acquisition of insurance contracts

31 December 2016

31 December 2017 restated
Change in deferred acquisition costs (Note 13) (1,715) (2,188)
Costs incurred for the acquisition of insurance contracts in the given year 24,168 23,713

Total expenses for the acquisition of insurance contracts

b) Marketing and administrative expenses

31 December 2017 31 December 2016

Marketing and administrative expenses 4632 4,677
Depreciation of tangible assets (Note 7 and 8) 533 556
Amortisation of intangible assets (Note 9) 452 310
Total marketing and administrative expenses 5,617 5,543
) Other operating costs
31 December 2017 31 December 2016
Change in allowances to receivables 114 (57)
8 % contribution to Ministry of Interior of the Slovak Republic 3,868 3,190
Taxes 29 18
Fees 86 180
Other (94) (142)
Total other operating costs ERVE] 3,189
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Naklady podl‘a charakteru

31.12.2017 31.12.2016

Néklady na odmeriovanie zamestnancov (Pozndmka 26) 8321 8180
Provizie externych spolupracovnikov 14573 13806
8% odvod MV SR 3838 3190
Naklady na marketing a reklamu 675 909
Zmena stavu opravnych poloZiek k pohladavkam a odpisy pohl'adavok 114 -57
Naklady na sluzby 1806 1778
Audit 65 66
Materidlové naklady 1158 1331
Najomné 1127 1115
Odpisy (Pozndmka 7,8 a 9) 985 865
Zmena Casového rozliSenia nakladov (Poznamka 13) -1715 -2188
Ostatné 619 817
Prispevok na stravovanie 270 263
Ndklady na poistenie 61 58
Clenské prispevky 146 124
Naklady celkom 32 043 30257

Auditorska spolo¢nost za rok 2017 neposkytla Spolocnosti Ziadne neauditorské sluzby.

26 Naklady na odmenovanie zamestnancov

31.12.2017 31.12.2016
Platy, mzdy a ndklady na odstupné 6207 6228
Nemocenské a zdravotné poistenie 1097 1007
Ostatné odvodové naklady - ddchodkové poistenie 1017 945
Spolu 8321 8180

2/ Dan z prijmov

31.12.2016

31.12.2017 po Uprave

Splatna dan (22 %) 1662 935
OdloZena dan (Pozndmka 19) -76 518
Osobitny odvod 844 304

Dani celkom 2430 1757

\/ roku 2017 bola platna dariova sadzba dane z prijmu 21% (2016: 22%). Sadzba osobitného odvodu
v regulovanych odvetviach bola 8,712% (2016: 4,356% zo zisku nad 3 miliény eur).
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Expenses by nature

31 December 2017 31 December 2016

Employee benefits expenses (Note 26) 8321 8,180
Commissions for external agents 14,573 13,806
8 % contribution to Ministry of Interior of the Slovak Republic 3,838 3,190
Marketing and administrative expenses 675 909
Change in allowances of receivables and written-off receivables 114 (57)
Services 1,806 1,778
Audit 65 66
Material costs 1158 1331
Rent 1127 1115
Depreciation (Note 7,8 and 9) 985 865
Change of deferred acquisition costs (Note 13) (1,715) (2,188)
Other 619 817
Contribution to staff luncheon tickets benefit 270 263
Insurance costs 61 58
Membership fees 146 124
Total expenses 32,043 30,257

The statutory audit firm did not provide any non-audit services to the Company in 2017.

26 Employee benefit expenses

31 December 2017 31 December 2016

Wages and salaries, and termination benefits 6,207 6,228
Social and health care costs 1,097 1,007
Other costs - pension insurance 1,017 945
Total 8,321 8,180

2/ Income tax

31 December 2016

31 December 2017 restated
Current tax (21%, 2016: 22 %) 1662 935
Deferred tax (Note 19) (76) 518
Special contribution 844 304

Total tax 2,430 1,757

The income tax rate in 2017 was 21 % (2016: 22%). The rate of the special contribution in regulated
industries was 8.712 % (2016: 4.356% on profit over EUR 3 million).
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2017 2016
Sadzba dane z prijmu 21.0% 220%
Sadzba osobitného odvodu (2016: neuplatneny na zisk do 3 milionov EUR rocne) 6331 % 3256 %
po zohladneni uznatelnosti nakladu na odvod pri vypocte dane z prijmu* ' 0 ' 0
Sadzba dane celkom 27331 % 25,256 %

* Sadzba osobitného odvodu po zohl'adneni uznatelnostinakladu na odvod pri vypocte dane z prijmu je vypocitana
nasledovne: 8,712%-[8,712%*(1-21%)/(1+8,712%)-1))]

Prevod od teoretickej k zalctovanej dani z prijmov:

31.12.2016
31.12.2017 po Uprave
Zisk pred zdanenim 8220 6214
Dari z prijmov vypoﬁitana’/sadzbou dane a sadzbou osobitného odvodu >247 1569
z podnikania v regulovanych odvetviach
Darovo neuznatelné naklady 244 99
\/ynosy nepadliehajlce dani -108 -84
Vplyv prvych 3 miliénov EUR, na ktoré sa nevzt'ahuje osobitny odvod - -98
Dopad zmeny sadzby dane - 91
Ostatné 47 180
Danovy naklad 2430 1757
28 Penazneé toky z prevadzkovej Cinnosti
prevadzk
31.12.2016
31.12.2017 po uprave
Zisk pred zdanenim 8220 6214
Odpisy hmotného a nehmotného majetku 757 707
\/ynosové Uroky -7 309 -7 000
Zmena stavu financnych aktiv - cenné papiere v amortizovanej hodnote -2 503 883
Zmena stavu finan¢nych aktiv - cenné papiere ur¢ené na predaj -4044 8603
gemzehnoaségad\/éursflr;avnycggégEktl\/ cenné papiere ocefiované v realnej hodnote 2405 7711
Zmena stavu finan¢nych aktiv - poskytnuté Gvery -47 -1 986
Zmena stavu pohladdvok a Gverov 215 -1153
Zmena stavu ¢asovo rozliSenych obst. ndkladov -1716 -2188
Zmena stavu aktiv vyplyvajlcich zo zaistenia -1 060 -2770
Zmena zavazkov z poistnych zmldv 9409 16005
Zmena stavu ostatnych zavazkov 503 -1071
PenaZné toky z prevadzkovej ¢innosti 20 8533

Spolo¢nost’ klasifikuje pefaZzné toky z nakupov a predajov finanénych aktiv ako prevadzkové periazné toky.
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2017 2016
Income tax rate 21.0% 22.00%
Rate of the special contribution in regulated industries (2016 not applied on the profit 6.331% 3256%
up to EUR 3 million) after corporate income tax deductibility of the contribution* ' 0 ' 0
Total tax rate 27.331% 25.256%

* The rate of the special contribution in regulated industries after corporate income tax deductibility of the contri-
bution was calculated as follows: 8,712%-[8,712%*((1-21%)/(1+8,712%)-1))]

Transfer from the theoretical to accounted income tax:

31 December 2016

31 December 2017 restated
Profit before tax 8,220 6,214
Income tax calculated at the income tax rates and rate
of the special contribution in regulated industries c.ea7 1,563
Non-deductible expenses 244 99
Income which is not subject to taxation (108) (84)
Special contribution on profits up to EUR 3 million - (98)
Change in corporate income tax rate - 91
Other 47 180
Tax expense 2,430 1,757

28 Cash flow from operating activities

31 December 31 December
2017 2016 restated

Profit before tax 8,20 6,214
Depreciation of tangible and amortisation of intangible 757 707
Interest revenue (7,309) (7,000)
Movements in financial assets - securities at amortized cost (2,503) 883
Movements in financial assets - securities available for sale (4,044) 8,603
E/Irg\ff[rgflﬂc}:sm financial assets - securities at fair value through (2,405) (7.711)
Movements in financial assets - loans 47) (1,986)
Movements in receivables and loans 215 (1.153)
Movements in deferred acquisition costs (1,716) (2,188)
Movements in reinsurance assets (1,060) (2,770)
Movements in liabilities from insurance contracts 9,409 16,005
Movements in other liabilities 503 (1,071)
Net cash from operating activities 20 EEE]

The Company classifies the cash flows from the sale and purchase of financial assets as cash flows from
operations.
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29 Podmienené zavazky

V/zhl'adom na to, Ze mnohé oblasti slovenského dafového prava dovolujl viac ako jednu interpretdciu
(hlavne transferové ocerovanie), dafiové organy sa mozu rozhodnit’ dodatocne zdanit' niektoré ¢innosti Spo-
lo¢nosti, pri ktorych sa Spolocnost’ domnieva, Ze by nemali byt zdanené. Darové organy nekontrolovali zdano-
vacie obdobia rokov 2017, 2016, 2015, 2014 a 2013, a preto existuje riziko uvalenia dodatocnej dane. Ma-
naZzment Spolocnosti si nie je vedomy skutocnosti, ktoré by mohli viest'k vyznamnym nakladom v budicnosti.
Zdanovacie obdobia za roky 2017, 2016, 2015, 2014 a 2013 mbZu byt predmetom dariovej kontroly aZ do
rokov 2022, 2021, 2020, 2019, respektive 2018, a za urcitych okolnosti aj dihsie.

30 Transakcie so spriaznenymi stranami

Spriaznené strany, s ktorymi boli uskuto¢nené vyznamné transakcie boli nasledovné:

Materska spolocnost’ spolocnosti KOOPERATIVA, a.s., Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Materska spolocnost”.

KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group

Sesterské spolocnosti (Clenské spolocnosti VIG):

Slovexperta, s.r.0, Capitol, a.s, Vig Re a.s, VIG FUND uzavieny investi¢ni fond, a.s,, VIG Fund, a.s., GLOBAL
ASSISTANCE SLOVAKIA, s.r.0.

Zaistenie so spriaznenymi stranami ma podla uzavretych zmldv formu obligatérneho zaistenia, ktoré je
proporcionalne a neproporcionalne, a formu fakultativneho zaistenia.

\/ ramci proporcionalneho zaistenia je uzavreté majetkové poistenie, a to kvotové a excedentné, a kvétové
zaistenie zodpovednosti, Urazu a povinného zmluvného poistenia. V rdmci Zivotného poistenia si zaistenim
kryté rizikd smrt’ akdkol'vek a trvald invalidita.

\/ ramci neproporcionalneho zaistenia su to Skodné nadmerky, ktoré kryju prirodné katastrofy, a zmluvy na
poistenie majetku, zodpovednosti, Urazu a povinného zmluvného poistenia..
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29 Contingent liabilities

Since some provisions of Slovak legislation allow for more than one interpretation (mainly transfer pric-
ing), the tax authorities may decide to tax certain business activities that the Company believes should not
be taxed. The 2017, 2016, 2015, 2014 and 201 3 taxable periods were not subject to a tax inspection, there-
fore, there is a risk of additional tax being imposed by the authorities. The management of the Company is not
aware of any circumstances in this respect that could lead to significant future expenses. The 2017, 2016,
2015, 2014 and 2013 taxable periods could be subject to examination by the tax authorities by the end of
2022,2021, 2020, 2018, and 2018, respectively, and under certain circumstances even longer.

30 Related-party transactions

Related parties with significant transactions were follows:

Parent company of KOOPERATIVA, a.s., Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)
Immediate parent company:

KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group
Companies under common control (members of VIG):

Slovexperta, s.r.0, Capitol, a.s, Vig Re a.s, VIG FUND uzavieny investi¢ni fond, a.s, VIG Fund, a.s., GLOBAL
ASSISTANCE SLOVAKIA, s.r.0.

Reinsurance with related parties according to the concluded contracts represents obligatory reinsurance,
which is proportional and non-proportional and facultative reinsurance.

The proportional reinsurance includes quota share property insurance, quota share and excess of loss
reinsurance of professional indemnity, accident and motor third party obligatory insurance. The risks of death
and permanent disability within the life insurance are covered by reinsurance.

The non-proportional reinsurance includes excess of loss treaty, which covers natural disasters, and con-
tracts for property insurance, professional indemnity, accident and motor third party liability insurance.
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a) Pohl'adavky a zavazky vo€i spriaznenym stranam

Pohl'adavky a zavazky vyplyvajlce z transakcif so spriaznenymi stranami st uvedené v nasledovnej tabulke:

Materska Sesterské
VIG AG spolocnost’ spolocnosti
31. december 2017
Pohladavky zo zaistenia - 108 2092
Zaistné aktiva 21084 277 6377
Poskytnuté Gvery - - 1939
Ostatné 4 - -
Spolu pohl'adavky 21088 385 10 408
Zavazky zo zaistenia 232 - -
Zdavazky z aktivneho zaistenia - 439 -
Zaistny depozit 21084 - -
Ostatné 84 12 31
Spolu zavazky 21400 451 31
31. december 2016
Pohladavky zo zaistenia - - 2704
Zaistné aktiva 18416 232 8066
Poskytnuté Gvery - - 1986
Ostatné 4 - -
Spolu pohl'adavky 18 420 232 12 756
Zavazky zo zaistenia 213 128 -
Zavazky z aktivneho zaistenia - 310 -
Zaistny depozit 18416 - -
Ostatné 405 15
Spolu zavazky 19 034 453 -

Zaistny depozit je viazany na 3 mesacny euribor plus 0,5% p.a. VySka zaistného depozitu je zavisla od
podielu zaist'ovatela na technickych rezervach. Zmluva je uzavreta na dobu urcitd jeden rok a je automaticky
predlzovana, pokial nie je podana Ziadost' o ukoncenie,

b) Transakcie so spriaznenymi stranami

\/ynosy a naklady z transakcii so spriaznenymi osobami boli k 31. decembru 2017 nasledovné:

Materska Sesterské

VIG AG spolo¢nost’ spolocnosti

Poistné plnenia - podiel zaist'ovatela a zaistna provizia 17615 175 6928
Predpisané poistné z aktivneho zaistenia - 1852

Ostatny predaj 42 - 74

Spolu predaj 17 657 2027 7 002

Zaistné 21086 216 6 446

Poistné udalosti z aktivneho zaistenia - 983 -

Ostatny nakup sluzieb 258 10 1513

Spolu nakup 21344 1209 7 959
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a) Receivables from, and liabilities to related parties

Receivables from, and liabilities from transactions from related parties are shown in the following table:

Parent Companies under

VIG AG company common control
31 December 2017
Reinsurance recoverable - 108 2,092
Reinsurance assets 21,084 277 6377
Loans - - 1,939
Other 4 - -
Total receivables 21,088 385 10,408
Reinsurance payables 232 - -
Reinsurance to active payables - 439 -
Reinsurance deposits 21,084 - -
Other 84 1e 31
Total liabilities 21,400 451 31
31 December 2016
Reinsurance recoverable - - 2,704
Reinsurance assets 18416 232 8,066
Loans provided - - 1,986
Other 4 - -
Total receivables 18,420 232 12,756
Reinsurance payables 213 128 -
Reinsurance to active payables - 310 -
Reinsurance deposits 18416 - -
Other 405 15 -
Total liabilities 19,034 453 -

Reinsurance deposit bears interest at 3 month euribor plus margin of 0.5% p.a. Reinsurance deposit
amount depends on the reinsurer's share of technical provisions. The contract is concluded for a fixed period
of one year and the period is automatically extended unless a party requests termination.

b) Related party transactions

Transactions with related parties for 31 December 2017 are follows:

Parent Companies under

VIG AG company common control
Reinsurance recoveries and profit commission 17,615 175 6,928
Written premium from active reinsurance - 1852 -
Other sales 42 - 74
Total sales 17,657 2,027 7,002
Premium ceded 21,086 216 6,446
Claims paid from active reinsurance - 983 -
Purchases of other services 258 10 1513
Total purchase 21,344 1,209 7,959

Transactions with related parties for 31 December 2016 are follows:
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\/ynosy a ndklady z transakcif so spriaznenymi osobami boli k 31. decembru 2016 nasledovné:

Konecna materska Materska Sesterské

spolocnost’ v skupine spolocnost’ spolocnosti

Poistné pinenia - podiel zaist'ovatela a zaistna provizia 16105 191 9276
Predpisané poistné z aktivneho zaistenia - 1508

Ostatny predaj 47 - 61

Spolu predaj 16 152 1699 9337

Zaistné 19869 325 10824

Poistné udalosti z aktivneho zaistenia - 649 -

Ostatny nakup sluzieb 654 7 1039

Spolu nakup 20523 981 11863

c) Odmeny clenov organov spolo¢nosti

Struktdra odmien prijatych ¢lenmi organov Spolo¢nosti:

2017 2016
Mzdy a iné kratkodobé zamestnanecké pozitky 494 525
Dochodkové naklady 30 14
Naklady na socidlne odvody 71 34
Spolu 595 573

31 Udalosti po stivahovom dni

Po dni, ku ktorému bola Uttovnd zavierka zostavend, nenastali Ziadne udalosti, ktoré by v nej neboli
zohl'adnené a mali by vyznamny vplyv na verné zobrazenie skutocnosti obsiahnutych v Gctovnej zavierke.
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Ultimate parent Companies under

company in the group Parent company common control

Reinsurance recoveries and profit commission 16,105 191 9,276
Written premium from active reinsurance - 1,508 -
Other sales 47 - 61
Total sales 16,152 1,699 9,337
Premium ceded 19,869 325 10824
Claims paid from active reinsurance - 649 -
Purchases of other services 654 7 1,039
Total purchases 20,523 981 11,863

) Key management remuneration

Remuneration of key management personnel of the Company:

2017 2016
Salaries and other short-term employee benefits 494 525
Retirement benefits 30 14
Social charges 71 34
Total 595 573

31 Events after the end of the reporting period

After the end of the reporting period, no significant events occurred that were not considered in prepar-
ing the financial statements and which would have a significant effect on fair presentation of information
included in these financial statements.
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(0]:{a ADRESA TELEFONNE CisLO

cITy ADRESS PHONE NUMBER

Banovce nad Bebravou Zafortha 7/538 038/76059 66

Banska Bystrica Horna 25 048/415 39 54,431 54 50
Banska Bystrica Strieborné ndmestie 4 048/321 4479

Banska Stiavnica Dolnd 6 045/692 15 50

Bardejov Dlhy rad 30 054/472 84 69,474 44 80,321 4416
Bratislava Stefanikova 17 02/48 21 05 44

Bratislava Dr. VI. Clementisa 10 02/48 2823 00,4828°2302
Bratislava Kosicka 40 02/50100952-4

Bratislava 0D Centrum, Zohorska 1 02/52 630099

Bratislava Znievska 1/A 02/536312 24,4821 0509
Brezno Nam. gen. M. R. Stefanika 21 048/6111117

Bytca 1.mdja 1/A 041/54 10856, 55 32638
Cadca Nam. slobody 30 041/432 7600

Detva Zahradnd 11/13 045/6931370

Dolny Kubin Aleja Slobody 3052/13C (OD MEX)  043/552 65 61,552 6562
Dubnica nad Vahom Nam. Matice slovenskej 1/1706 042/321 44 37

Dunajska Streda VVdmberyho ndm. 42/5 031/551 6614

Dunajska Streda Kukucinova 5791/47 031/321 4452

Galanta Hlavna 6 031/32144 53

Hlohovec Pribinova 1/B 033/321 9956

Humenné Namestie slobody 4 057/77561 98,381 1688
KeZmarok Hviezdoslavova 15 052/32144 41

Komarno Trznicné nam. 3 035/7732301

Kosice Hlavnd 62 055/682 25 61-62,682 25 51-52
KoSice Moyzesova 38 (aredl GLASIC) 055/7202710-12
Kral'ovsky Chimec Hlavna 2818 056/321 44 22

Krupina Csl. armady 484 045/693 1369

Kysucké Nové Mesto Litovelska 871 041/421 3996

Levice Pionierska 1 036/631 37 65,631 6765
Levice Nam. Hrdinov 7/8 036/622 3037

Levoca \etrova 14 053/489 7457

Liptovsky Hradok SNP 582 044/522 31 33,563 0869
Liptovsky Mikulas Belopotockého 2 044/5514309,5221103,4394004
Liptovsky Mikulas Hollého 4456/1 044/432 22 49

Lucenec Masaryka 8 047/433 3655

Malacky Zahoracka 100 034/772 5500

Martin Francisciho 6 043/4239300,4135069,4237835
Medzilaborce Duchnovitova 473 057/3214419

Michalovce Stefanikova 2A 056/642 6216

Michalovce Pri Sypke 1 056/642 61 42

Myjava Partizanska ul. 17A (sup. ¢. 291) 034/32144 72

Namestovo Hviezdoslavovo nam. 213 043/552 3025

Namestovo Na ndbrezi 1161 0940567631

Nitra Farskd 9 037/651 5881, 651 58 82
Nova Bana Bernoldkova 11 045/32601 03

Nové Mesto nad Vdhom  Hurbanova 772/29 032/7710415
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Nové Mesto nad Vahom  Ulica CSL. armady 80/18 0907 755 254

Nové Zamky M.R. Stefanika 45 035/6401192,6420961
Partizanske Nitrianska cesta 35 (sup. ¢. 1134) 038/321 44 25
Pezinok M. R. Stefanika 11/6 033/321 9946
Piestany Teplicka 63 033/774 0358
Poprad Nam. sv. Egidia 7 052/772 36 28
PovaZska Bystrica Centrum 2304 (Polyf. objekt TriveZe) 042/432 7819
PreSov Levocska 1 051/77216120,75817 44
Prievidza M. Misika 20D sUp. ¢. 2671 0908 575903
Plchov Stefanikova 813 0907 240 791
Plchov Moravska 3 042/321 44 37
RevUca M.R. Stefanika 4 058/326 01 00
Rimavska Sobota Svatoplukova 22 047/56314 18
RoZfava Safarikova 13 058/7331412
RozZnava Safarikova 17 058/732 5522
RuZomberok Doncova 27 044/432 5479
Sabinov PreSovska ul. 20 B 051/321 44 48
Senec Nam. 1. méja 27 02/44 2504 16,44 2504 24
Senica Nam. oslobodenia 9/21 034/651 04 93
Sered’ Nam. slobody 1193 031/7896352
Skalica Stefanikova 1 034/664 69 27
Snina Stanicna 1021 057/321 4413
Sobrance Stefanikova31/2 056/321 44 29
SpiSska Nova Ves Ing. Kozucha 8 053/442 87 35
Stard Lubovnia Nam. sv. Mikuldsa 26 052/482 2175
Strazske Obchodna 269 056/321 44 23
Stropkov Hlavnd 61 054/326 01 04
Svidnik Stropkovska 568 (OC Austin Park) 054/321 4418
Sahy Hlavné namestie 23 036/321 44 32
Sala Hlavnd 44 031/321 44 54
Samorin Gazdovsky rad 39/A 031/552 74 34
Stdrovo Hlavna 31, sdp. ¢. 147 036/321 44 31
Topoltany Sv. Cyrila a Metoda 18 038/532 04 46
Trebisov M.R. Stefanika 3866 056/672 3514
” ) 032/7431165,744 2013,743 3068,
Trencin Palackého 11 64017 23
Trnava Hornopotocna 1 033/551 28 23,551 28 24,55915 37

Turcianske Teplice Banska 541/3 043/321 4300

Tvrdosin Trojicné namestie 122 043/321 4451

Velky Krtis Banicka 16 047/48316 70

\rable Levickd 174 037/783 3740

\/ranov nad Topl'ou J.Krdla 140 057/442 37 28

Zvolen Dukelskych hrdinov 18 045/537 00 03,532 3097

Zarnovica Namestie SNP 722 0907 776911

Ziar nad Hronom S. Moysesa 70 045/672 25 36,32 60102

Zilina J. Milca 807/1 041/562 41 33,562 56 10,562 3291







