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,Pocet poistnych zmldv sa za 20 rokov
vysplhal zo 628 na 486 000."

"During the last 20 years, the number of insurance policies has grown
from 628 to 486,000."

V stitasnosti patri KOMUNALNEJ poistovni §tvrté trhova pozicia s podielom 7,8 %.

Today, with a share of 7.8 per cent, KOMUNALNA poistoviia ranks fourth on the market.



Prihovor predsedu Dozornej rady
Address by the Chairman of the Supervisory Board
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Prinovor

oredsedu Dozornegj rady

Vazeni akcionari, obchodni partneri, klienti,
kolegyne a kolegovia,

ako predseda Dozornej rady spolocnosti
KOMUNALNA poistovia, a.s. Vienna Insurance
Group som na jej znacku velmi hrdy. Dévody na
neskryvanu radost totiz sympaticky pribudaju.
Moje Uprimné konstatovanie ma ovela optimis-
tickejSiu prichut, pretoze rok 2013 bol pre KO-
MUNALNU poistoviiu opét nielen tspesdny, ale za-
roven aj jubilejny. Na slovenskom poistnom trhu,
ale i v ramci koncernovej skupiny Vienna Insuran-
ce Group si za dvadsat rokov s nabojom pozitivne;
orientacie na stanovené ciele postupne budovala
finan¢nu silu, déveru klientov a obchodnych part-
nerov. Poziciu, ktora ma v nasom celospolo¢en-
skom rozsahu vyznamné miesto.

Uspech kolegyr a kolegov v KOMUNALNEJ
poistovni nie je vbbec opradeny ni¢im zahadnym.
Aj v roku 2013 vycitili vysoky potencidl a bez va-
hania reagovali na zvySujicu sa potrebu poistenia
v celom naSom regidne. V zZlozitych trhovych a eko-
nomickych podmienkach dosiahla KOMUNALNA
poistoviia k 31. 12. 2013 predpisané poistné vo
vySke 171 264 tis. EUR, zisk na urovni 8,066 mil.
EUR, jej celkovy trhovy podiel bol 7,89 %.

Ako predseda Dozornej rady spolocnosti
KOMUNALNA poistoviia, a.s.

Vienna Insurance Group

som na jej znaCku velmi hrdy.

Stupriujiicu sa silu KOMUNALNEJ poistovne
zretelne vidime v samozrejmej realizacii strate-
gickych zamerov logicky spojenych so Ziaducim
kontinualnym rastom. Velmi podstatna je okam-
zita reakcia na Coraz narocnejSie potreby klientov.
V jubilejnom dvadsiatom roku svojej existencie
uviedla KOMUNALNA poistoviia na trh moder-
né produkty Zivotného poistenia: Pilier Plus, Pré-
miové poistenie dietata, VIG Profit 150. V ramci
segmentu nezivotného poistenia to bol atraktivny
produkt Moja firma.

S neskryvanou radostou konstatujem, ze ko-
legyne a kolegovia v KOMUNALNEJ poistovni
su schopni predCit konkurenciu nielen kvalitnymi
produktmi, ale aj sluzbami, servisom a rozsiah-
lym pokrytim trhu. KOMUNALNA poistoviia za
svoj Uspech vdaci ludom, ktori si denne uvedo-
muju, Ze kvalitu osobného zivota a zivota svo-
jich rodin budu moéct zvySovat iba vtedy, ak sa
bude darit’ spolo¢nosti, ktora do ich osobného
rozvoja a pracovnych podmienok investuje nie
malé finan¢né prostriedky. Pod'akovanie vSetkym
patri aj za to, Ze v sebe zuslachtuju zmysel pre
timovu pracu. VSetkych zaroven zdobi vytrvalost,
poctiva praca, usilovnost, nadSenie, schopnost
dosahovat a prekraCovat stanovené méty. Vda-
ka vSetkému uvedenému je tato znacCka velmi
Uspesna.

Milé kolegyne, mili kolegovia,

Uspechy KOMUNALNEJ poistovne a sloven-
skej skupiny Vienna Insurance Group su aj samo-
zrejmym dielom nasich akcionarov, ¢lenov dozor-
nej rady, ¢lenov predstavenstva a manazmentu.
K nemu s nezlomnou vierou v Uspech a profesio-
nalnym pristupom samozrejme prispievaju klienti
a obchodni partneri. Prave preto mi dovolte, aby
som im v8etkym za spominané uspechy Uprimne
podakoval.

KOMUNALNA poistoviia aj nadalej repre-
zentuje Uspesnu a modernu spolocnost. Vdaka
tomu ma jedine¢nu prilezitost svoje ambicie se-
bavedomo stupnovat. V podmienkach pre nas
vSetkych Coraz zlozitejSich. No kazdy den pred
nas stavaju vyzvu, aby sme zo seba dostavali iba
to najlepSie. Ddkazom toho je aj priebeh a vy-
sledky roka 2013.

Ing. Juraj Lelkes
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Address

by the Chairman of the Supervisory Board

Dear shareholders, business partners, clients,
colleagues,

As the Chairman of the Supervisory Board of
KOMUNALNA poistovia, a.s. Vienna Insurance
Group, | am very proud of this brand. The reason
is that there are still more and more reasons for
undisguised joy. This sincere observation of mine
is of a much more optimistic nature, because
2013 was not only a successful but also an an-
niversary year for KOMUNALNA poistoviia. For
twenty years, it has been, with a charge of positive
orientation, gradually building financial strength,
trust of clients and business partners, not only
in the Slovak insurance market, but also within
the corporate group Vienna Insurance Group. It
is a position which has a significant place in our
society-wide scale.

The success of my colleagues in KOMUNAL-
NA poistovna is not at all emblazoned by anything
mysterious. Also in 2013, they sensed great po-
tential and did not hesitate to react to the grow-
ing need for insurance in our region. In difficult
market and economic conditions, KOMUNALNA
poistoviia managed to reach written premiums in
the amount of EUR 171,264 thousand and profit
of EUR 8.066 million as of December 31, 2013,
with an overall market share of 7.89 per cent.

As the Chairman of the Supervisory Board
of KOMUNALNA poistoviia, a.s.

Vienna Insurance Group,

| am very proud of this brand.

We can clearly see the escalating power of
KOMUNALNA poistoviia in the natural implemen-
tation of its strategic plans, logically associated
with the desired continuous growth. Very impor-
tant is the immediate reaction to the increasingly
challenging needs of its clients. In the twentieth
anniversary year of its existence, KOMUNALNA
poistovia launched modern life insurance prod-
ucts: Pilier Plus, Prémiové poistenie dietata, VIG

Profit 150. Within the non-life segment, it was the
very attractive product Moja firma.

| can observe with undisguised pleasure that the
colleagues in KOMUNALNA poistovia are able to
achieve a higher rank than their competitors not only
thanks to the high-quality products, but also servic-
es and extensive market coverage. KOMUNALNA
poistovna’s success is due to the people who are
daily aware of the fact that they can increase their
personal standard and the quality of life of their
families only if the company, which invests not small
financial means in their personal development and
working conditions, continues being successful.
Thanks belong to all who refine the sense for team-
work. They are at the same time embellished with
perseverance, honest work, diligence, enthusiasm,
ability to achieve and exceed the set goals. Thanks
to all mentioned above, this brand is very successful.

Dear colleagues,

Achievements of KOMUNALNA poistovia and
the Slovak group of Vienna Insurance Group are also
an obvious creation of our shareholders, the Super-
visory Board members, the Board of Directors mem-
bers and the management. Of course, our clients
and business partners contribute to it with an un-
shakable faith in success and their professional ap-
proach. Therefore, let me express my great thanks
to them all for the mentioned achievements.

KOMUNALNA poistoviia continues to repre-
sent a successful and modern company, which
gives it a unique opportunity to escalate its ambi-
tions with confidence. The increasingly demand-
ing conditions are an everyday challenge for us all
to do our best. For which the year 2013 and its
results serve as the best evidence.

Ing. Juraj Lelkes




ROKOV

V OBCIACH AKO DOMA

33

Viac ako 70 % vsetkych obci a miest
zdruzenych v ZMOS je poistenych u nas.”

"More than 70 per cent of all towns and communities united
in ZMOS* are insured with us."

KOMUNALNA poistoviia je tradiénym poistovacim partnerom pre slovenské obce a mesta.
Historicky mame velmi dobre vybudovane vztahy s klucovymi ludmi v mestach a obciach.
V obciach sme etablovani ako partner, ktory nechce riesit iba nasledky poistnych udalosti,
ale najma predchadzat nebezpecnym situaciam. Nasi regionalni zastupcovia poznajl
kazdodenny zivot obce, ako gj ich obcanov a potreby, ktoré z toho vyplyvajl. Vedia na ne
flexibilne reagovat, poradit — ,usit" poistenie naozaj na mieru.

KOMUNALNA poistoviia is the traditional insurance partner for Slovak towns and
communities. Considering our past development, we have very well established relations
with the key people in towns and communities. We have established ourselves in the
municipalities as a partner, who does not want only to address the conseguences of
claims, but mainly prevent hazardous situations. Our regional representatives are familiar
with the dally life of the municipality as well as its citizens and consequently also their wants
and needs. They can react and advice their clients flexibly — "tailor" the insurance to make it
fit like a glove.

*ZMOS — Association of Towns and Communities in Slovakia



Uvod od predsedu predstavenstva
a generalneho riaditela

Foreword of the Chairman of the Board of Directors
and CEO
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Uvod

od predsedu predstavenstva

a generalneho riaditela

Vazeni akcionari, vazeni klienti, obchodni
partneri, milé kolegyne a kolegovia,

predkladam vam vyrocnu spravu spoloénosti
KOMUNALNA poistoviia, a.s. Vienna Insurance
Group, v ktorej hodnotime vysledky nasej prace
dosiahnuté v roku 2013.

Nasa spolo¢nost uzatvorila rok 2013 s vysled-
kami hospodarenia, ktoré mozno hodnotit ako
velmi Uspesné. V prijmoch z obchodnej Cinnosti
sme zaznamenali objem 171,264 mil. eur predpi-
saného poistného, o predstavuje narast o 3,45 %
v porovnani s rokom 2012. Hospodarsky vysledok
zaznamenal hodnotu 8,066 mil. eur zisku pred
zdanenim, ¢o predstavuje rast oproti roku 2012
0 7,35 %. V poradi medzi poistovhami na sloven-
skom trhu sme si upevnili 4. miesto a nas trhovy
podiel vzrastol na uroven 7,89 %.

Tieto C&isla su pre nas ako spolo¢nost kltucové
vo vztahu ku konkurenénému prostrediu a predo-
vSetkym k zakaznikovi, ktory nam prejavil doveru.
Vysledky za rok 2013 davaju velmi pevny zaklad
pre nase buduce ambicie, plany a ciele. No s na-
rastajucimi trzbami a ziskom prichadzaju aj vacsie
zavazky. Spolo¢enska zodpovednost by mala byt
ako nepisané pravidlo pritomna v stanovach kaz-
dej vacsej spolocnosti. Pre nas zodpovedné pod-
nikanie znamena sposob, akym dosahujeme zisk,
a tiez eticky a transparentny pristup vo vSetkych
pracovnych oblastiach, k obchodnym partnerom,
klientom a zamestnancom. A ak mame moznost
urobit nie¢o navyse, tak potom vo vztahu k budu-
cej generacii, ktora kreuje spolo¢nost. Rozhodli
sme sa pre deti.

ZaCiatkom maja 2013 naSa poistovia od-
Startovala spolupracu s mimovladnou neziskovou
organizaciou Nadécia pre deti Slovenska. V ram-
¢l nej podporujeme opera¢no-grantovy program
Komunita priatelska detom. Ide o nada¢ny fond
KOMUNALNEJ poistovne, ktory sliZi na pripravu
a vzdelavanie odbornikov v regidénoch (predsta-
vitelia  samosprav, mimovladnych organizacii,
Skol a dalsi) v problematike novych potrieb deti
a mladych ludi v regidne, ¢i v komunite. Nasledne
program zabezpedi vyuzitie ziskanych poznatkov
a ich realne uplatnenie v projektoch, ktoré riesia

potreby deti a mladych. Poslanim fondu je pod-
pora budovania a rozvoja komunit priatelskych
detom, ktoré dokazu rozpoznat problémy deti
a mladych a reagovat na ne.

Toutozasluznou Cinnostou sambzeme pochva-
it vdaka vaSim uspechom, ktoré sa vam podarili
dosiahnut za uplynuly rok a pretavit do trzieb a zis-
kov spolo¢nosti. Za rastom firmy stoja vzdy jej [udia
a vy pri tej nasej stojite uz Uctyhodnych 20 rokov.
A to je dalSie mimoriadne vyznamné dislo, ktoré
v tomto prihovore nemdzem opomenut. Presli
sme kus cesty a za ten Cas sme sa vypracovali
na klu€ového hraca na lokalnom poistnom trhu.
Sme suastou silnej finanénej a poistovacej skupi-
ny Vienna Insurance Group, ziskali sme si priazen
slovenskych miest a obci zdruzenych v ZMOS,
dva roky po sebe ocenili na$ produkt Zlatou min-
cou, ziskali sme cenu za aktivity v oblasti public
relations, aj Cestné uznanie SOPK za zasluhy
0 rozvoj slovenskej ekonomiky a podnikania a tieto
malé vitazstva prispeli k tomu, Ze sme celkovo ob-
sadili Stvrtu prie¢ku na slovenskom poistnom trhu.

Vazené damy, vazeni pani,

dovolte, aby som vyuZil tuto prileZitost a po-
dakoval sa akcionarom, obchodnym partnerom,
¢lenom organov spolo¢nosti a klientom za priazen
a doveru, ktord spolo&nosti KOMUNALNA pois-
tovna, a.s. Vienna Insurance Group v roku 2013
prejavili. Zaroven by som rad ubezpedil nasich
akcionarov, ze prostriedky investované do nasej
spolo&nosti budl zhodnocované a spravované
s maximalnou zodpovednostou a profesionalitou.

Moja vdaka patri vSetkym kolegom a spolu-
pracovnikom nasej poistovne, ktori boli stotozneni
s cielmi, ktoré sme v roku 2013 zrealizovali.

Som si isty, Ze aj v dalSich rokoch nas vasa
dbévera v naSe schopnosti bude podporovat v do-
sahovani este lepSich vysledkov a budeme tak na-
pifiat vade predstavy a o&akévania.

Ing. Vladimir Bake$
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Foreword

of the Chairman of the Board of Directors

and CEO

Dear shareholders, dear clients,
business partners, colleagues

| hereby present you the annual report of KO-
MUNALNA poistovia, a. s., Vienna Insurance
Group, in which we consider the results of our
work completed in the year 2013.

Our company closed the year 2013 with the
economic management results, which can be re-
garded as very successful. In income from com-
mercial activities, we have reported a volume of
EUR 171.264 million of written premium, which
represents an increase by 3.45 per cent compared
with the year 2012. The economic result reported
the value of EUR 8.066 million of before tax prof-
it, which represents an increase of 7.35 per cent
compared with the year 2012. In the ranking of
insurance companies on the Slovak market, we
strengthened the 4" position and our market share
increased to the level of 7.89 per cent.

For us, as a company, these figures are crucial
in relation to the competitive environment and par-
ticularly to the customers who showed their trust
in our company. The results for 2013 give a very
solid foundation for our future ambitions, plans
and objectives. However, with the increasing sales
and profits come even greater commitments. As
an unwritten rule, social responsibility should be
present in the statutes of each major company.
For us, corporate responsibility represents the
way we achieve profit, as well as the ethical and
transparent approach to business partners, cli-
ents and employees in all areas of working life.
And if we have the opportunity to do something
extra than it is done in relation to the next genera-
tion that builds up the company. We have made a
decision in favour of the children.

In early May 2013, our insurance company
started the cooperation with the NGO Children of
Slovakia Foundation. As a part of it, we support the
operating funding program “Komunita priatel'ska
detom” (Child-Friendly Community). It is a founda-
tion fund of KOMUNALNA poistoviia, which pro-
vides training and education to professionals in re-
gions (representatives of self-administration units,
NGOs, schools and others) on the topic of new
needs of children and young people in a certain
region or community. Subsequently, the program
will ensure the utilization of the acquired know-
ledge and its application in projects that address
the needs of children and young people. The mis-
sion of the fund is to promote the establishment

and development of child-friendly communities,
which can recognise the problems of children and
young people and respond to them.

This praiseworthy activity honours our compa-
ny thanks to your success that you have achieved
in the past year and that has translated into sales
and profits of the company. It is always the people
who stand behind the growth of a company and
you have been standing by our company already
for impressive 20 years. And that is another ex-
tremely important figure that this speech cannot
miss. We have come a long way and in that time
we have developed into a key player in the local in-
surance market. We are part of the strong financial
and insurance group Vienna Insurance Group, we
have earned the favour of the Slovak towns and
villages united in ATCS (The Association of Towns
and Communities of Slovakia), in two consecutive
years our product was honoured with the award
“Zlatd minca” (The Golden Coin), we have got the
award for our activities in the field of public rela-
tions, as well as an honourable mention by SCCI
(The Slovak Chamber of Commerce and Industry)
for contributions to the development of the Slovak
economy and business and these small victories
contributed to the fact that we have occupied the
fourth position on the Slovak insurance market.

Ladies and gentlemen,

Let me take this opportunity to thank the
shareholders, business partners, members of
the company’s bodies and clients for their favour
and trust that they manifested to KOMUNALNA
poistovia, a. s., Vienna Insurance Group in the
year 2013. | would also like to assure our share-
holders that the resources invested in our com-
pany will be kept under review and managed with
maximum responsibility and professionalism.

My thanks belong to all the colleagues and co-
workers of our insurance company, who identified
themselves with the objectives that we achieved
in the year 2013.

| believe that your trust in our abilities will sup-
port us even in the following years in achieving
ever better results, us being able to meet your
ideas and expectations.

Ing. Vladimir Bake$
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JNasich obchodnych zastupcov najdete
v kazdom kraji.”

"Our sale representatives are to be found in every region.”

Svoje kvalitneé a rychle sluzby v predaji a popredajnom servise poskytujeme
prostrednictvom rozvinute] obchodnej siete — 65 obchodnych miest po celom Slovensku.
Okrem 390 interych zamestnancov spolupracujeme s viac ako 800 sprostredkovatelmi
poistenia.

We provide our high-quality and prompt sale and after-sale services through an enhanced
business network — 65 business locations all around the country. In addition to 390 internal
employees, we also cooperate with more than 800 insurance intermediaries.



O spolocnost

Company profile
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O spolocnosti

KOMUNALNA poistoviia, a.s. Vienna Insu-
rance Group je komerc¢nou poistoviou s uni-
verzalnou licenciou, pbsobiaca na slovenskom
poistnom trhu od roku 1994. Jej poslanim je
poskytovat’ svojim klientom kvalitné poistné pro-
dukty a sluzby v oblastiach zivotného poistenia,
poistenia motorovych vozidiel a majetku ob&anov,
zodpovednostného poistenia a tiez v oblasti pois-
tenia priemyselnych rizik.

KOMUNALNA poistoviia, a.s. Vienna Insuran-
ce Group bola zaloZzend zakladatelskou listinou
z0 dna 19. oktébra 1993 a svoju Cinnost ofici-
alne zahdjila 1. januara 1994. V pomerne rych-
lom &ase si vybudovala silné puta na komunalnu
klientelu, ktora dodnes tvori jeden zo zakladnych
kamenov podnikania.

K vyraznej zmene v spolocnosti doslo po akvi-
zicii v roku 2001, kedy sa poistovia stala sucas-
tou silnej medzinarodnej finanénej a poistovace;
skupiny Vienna Insurance Group. Klienti tym zis-
kali istotu v podobe silného a stabilného akciona-
ra, ktorym Vienna Insurance Group bezpochyby
je. Dokazuje to aj dlhodobo pozitivne hodnotenie
agentury Standard &Poor’s.

VWhodou mnohopocetnej rodiny poistovni
holdingu Vienna Insurance Group je zuroCe-
nie najlepsich skusenosti sesterskych poistov-
ni v inych krajinach pre klientov na Slovensku.
KOMUNALNA poistoviia dokaze &erpat zo sku-

KOMUNALNA poistoviia si postupne upeviio-
vala a zlepSovala svoje postavenie na slovenskom
poistnom trhu, az sa postupne prepracovala me-
dzi Styri najvacsie poistovacie spoloCnosti na
slovenskom poistnom trhu. KOMUNALNEJ pois-
tovni dbveruje stale viac zaujemcov o poistenie,
o ¢om sveddi aj jej rastovy podiel v roku 2013.
Rovnako ako v Zivotnom, tak aj v nezivotnom
poisteni zaznamenava poistovna rastové tenden-
cie, a to hlavne v poisteni motorovych vozidiel,
kde je so svojimi partnermi v skupine Vienna
Insurance Group jednotkou na trhu.

VSeobecné informacie o spolo&nosti, pora-
denstvo pri vybere zo Sirokej ponuky poistenia
0s6b, majetku, vozidiel, podnikatelov a priemys-
lu a zabezpecenie kontaktu na obchodného za-
stupcu vdam KOMUNALNA poistoviia, a.s. Vienna
Insurance Group pontka tieZ na elektronickej ad-
rese info@kpas.sk, infolinke 0800 11 22 22 alebo
na internetovej stranke www.kpas.sk.

KOMUNALNEJ poistovni déveruije stéle viac

senosti a rokmi osvedceného know-how akcio-
nara, a to najma pri inovacii produktov a sluzieb ~ Zaujemcov O poistenie, o com svedCi g jej
tak, aby spifiali eurdpske $tandardy a boli pre rastovy podiel v roku 2013.
klientov C¢o najatraktivnejSie a najvyhodnejsie.
Prave preto sa nachadza na vysokych prieckach
v povedomi slovenskych spotrebitelov pri kipe
poistenia.
Dal$im ddleZitym medznikom bol pre poistov-
fu rok 2009, kedy do svojho portfdlia integrovala
kmen klientov poistovne KONTINUITA.



KOMUNALNA poistoviia, a.s. Vienna Insur-
ance Group is a commercial insurance company
with a universal license, operating on the Slovak
insurance market since 1994. Its mission is to pro-
vide high-quality insurance products and services
in the fields of life insurance, motor and property
of the citizens insurance, liability insurance and
that in the field of industrial risks insurance.

KOMUNALNA poistoviia, a.s. Vienna Insur-
ance Group was founded by the Memorandum
dated October 19, 1993 and launched its activity
officially on January 1, 1994. In a relatively short
time, it has built strong ties to municipal clients,
which is now one of the essential fields of its busi-
ness.

There has been a significant change in the
company after the acquisition in the year 2001,
when the insurance company has become a part
of the strong international financial and insurance
group Vienna Insurance Group. This way, the cli-
ents gained confidence in the form of a strong
a stable shareholder, which Vienna Insurance
Group no doubt is. It is also demonstrated by
the positive evaluation by the Standard & Poor’s
agency.

The benefits of the best experience of its sis-
ter insurance companies in other countries used
to the advantage of the clients in Slovakia pre-
sent an advantage of the large family of insurance
companies within the holding Vienna Insurance
Group. KOMUNALNA poistoviia benefits from
experiences and the know-how of a shareholder
proven by years, especially in the innovation of
products and services as to make them meet all
European standards and make them as attrac-
tive and profitable for our clients as possible. For
this reason it is located on high positions in the
subconscious of Slovak consumers, when buying
insurance.
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Company profile

Another important milestone for the insurance
company was the year 2009, when it integrated
the portfolio of clients from the insurance com-
pany KONTINUITA into its own portfolio.

KOMUNALNA poistoviia gradually strength-
ened and improved its position on the Slovak in-
surance market, up to the point when it became
one of the four best insurance companies on the
Slovak insurance market. KOMUNALNA is trust-
ed by a growing number of persons interested in
insurance, as evidenced by its growth share in
2013. Like in the life insurance, in non-life insur-
ance the company takes note of a growing trend,
mainly in the insurance of motor vehicles, where
it is the leader on the market, alongside with its
partners in the Vienna Insurance Group.

General information about the company, advice
in selecting from our wide offer of insurance of per-
sons, property, vehicles, business and industry and
ensuring the commercial agent to contact you, is
offered by KOMUNALNA poistovfia, a.s. Vienna In-
surance Group at info@kpas.sk, the info line 0800
11 22 22 or at the website www.kpas.sk.

KOMUNALNA is trusted by a growing

number of persons interested in insurance,
as evidenced by its growth share in 2013.
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Udaje o spoloénosti

Obchodné meno: KOMUNALNA poistoviia, a.s. Vienna Insurance Group

Sidlo: Stefanikova 17, 811 05 Bratislava

Zapisana: Obchodny register Okresného sudu Bratislava |, oddiel: Sa, viozka &. 3345/B
Datum zapisu do obchodného registra: 1. 1. 1994

13 944 000 ¢

/akladné imanie
Equity

13 944 000 «
4 200 Rozsah plnenia

Pocet akcif Volume paid back

Number of shares

3 320 ¢

Menova hodnota akcie

Nominal value per share
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Company data

Business name: KOMUNALNA poistoviia, a.s. Vienna Insurance Group

Registered office: Stefanikova 17, 811 05 Bratislava

Registered: Trade Register of the District Court of Bratislava |, section: Sa,
insert No. 3345/B

Registration date: 1. 1. 1994

Akcionarska struktira

Shareholder structure

. Vienna Insurance Group AG
18,86 % Wiener Versicherung Gruppe

792 kusov akcii | units od shares

- KOOPERATVA poistovita, a.s.
8/] ’/IZI_ % Vienna Insurance Group

3 408 kusov akcif | units od shares

Vajetkove ucast
Equity participations

15 % Slovexperta, s.r.0.

17
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Predmet podnikania

Predmetom podnikania spolo¢nosti je:

1.

vykonavanie poistovacej ¢innosti pre poistny
druh zivotného poistenia a pre poistny druh
nezivotného poistenia podla jednotlivych
poistnych odvetvi, a to v rozsahu:

Cast A - odvetvia Zivotného poistenia

1.

Poistenie pre pripad smrti, poistenie pre pri-
pad dozitia alebo poistenie pre pripad smrti
alebo dozitia.

Poistenie vena alebo prostriedkov na vyzivu
deti.

Poistenie spojené s kapitalizacnymi zmluva-
mi.

Poistenie podla bodov 1 a 3 spojené s inves-
ticnym fondom.

Ddéchodkové poistenie.

Poistenie pre pripad Urazu alebo choroby, ak
je pripoistenim niektorého poistného odvetvia
uvedeného v bodoch 1 az 5.

Cast B - odvetvia nezivotného poistenia

1.

Poistenie Urazu

a) s jednorazovym plnenim,

b) s opakovanym plnenim,

C) s kombinovanym plnenim,

d) cestujucich,

e) individualne zdravotné poistenie.

Poistenie choroby

a) s jednorazovym plnenim,

b) s opakovanym plnenim,

C) s kombinovanym plnenim,

d) zmluvné poistenie a pripoistenie,
e) individualne zdravotné poistenie.

Poistenie $kdd na pozemnych dopravnych
prostriedkoch inych nez kolajovych

a) motorovych,

b) nemotorovych

Poistenie dopravy tovaru pocas prepravy vra-
tane batozin a iného majetku bez ohladu na
pouzity dopravny prostriedok.

Poistenie $kdd na inom majetku, ako je uve-
dené v bodoch 3 az 7, spdsobenych
poziarom,

vybuchom,

vichricou,

prirodnymi zivlami inymi ako vichrica,
jadrovou energiou,

zosuvom alebo zosadenim pody.

20googe

Poistenie inych skoéd na inom majetku, ako je
uvedené v bode 3 az 7, vzniknutych krupo-
bitim alebo mrazom, alebo inymi priCinami
(napr. kradezou), ak nie su tieto priciny zahr-
nuté v bode 8.

10.

13.

14.

15.

16.

18.

Poistenie zodpovednosti

a) za Skodu spbsobenu prevadzkou motoro-
vého vozidla,

b) dopravcu.

VSeobecné poistenie zodpovednosti za Sko-
du iné, ako je uvedené v bodoch 10 az 12.

Poistenie uveru

a) vSeobecna platobna neschopnost,
b) exportny Uver,

c) splatkovy Uver,

d) hypotekarny uver,

e) polnohospodarsky Uver.

Poistenie kaucie
a) priame zaruky,
b) nepriame zaruky.

Poistenie roznych finannych strat vyplyvaju-
cich

a) z vykonu povolania,

b) z nedostato¢ného prijmu,

) zo zlych poveternostnych podmienok,

) zo straty zisku,

)z trvalych vSeobecnych nakladov,

z neoCakavanych obchodnych vydavkov,
70 straty trhovej hodnoty,

zo straty pravidelného zdroja prijmoyv,

z inej nepriamej obchodnej financnej
straty,

j) z ostatnych financnych strat.

[oNN@)
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Poistenie pomoci osobam v nudzi pocas
cestovania alebo pobytu mimo miesta svojho
trvalého pobytu.

vykonavanie ¢innosti samostatného financ-

ného agenta v sektore:

1. prijimania vkladov,

2. poskytovania Uverov a spotrebitelskych
dverov

vykonavanie zaistovacej ¢innosti pre poistné
odvetvie nezivotného poistenia.



Subject matter of business

The subject matter of the company business is:

1. To carry on insurance business for the
insurance type of life insurance and non-life
insurance according to the various insurance
classes, this being in the scope of:

Part A - life insurance industry

1. Risk insurance, pure endowment insurance,
or mixed life insurance.

2. Insurance of dowry or of funds for the main-
tenance of children.

3. Insurance related to capitalization contracts.

4. Insurance under points 1 and 3 associated
with the investment fund.

5. Pension insurance.

6. Insurance against accident or iliness, where
it is a rider of any of the insurance classes
referred to in points 1 to 5.

Part B - non-life insurance industry

1. Accident insurance

with lump-sum claim payments,
with repeated claim payments,
with combined claim payments,
of passengers,

individual health insurance.

cTe

©)

o
- =2

2. Insurance against iliness,

a) with lump-sum illness,
with repeated illness,
with combined illness,
contractual insurance and riders,
individual health insurance.

o)

a0

3. Motor hull insurance of land transport vehi-
cles other than truck vehicles
a) motor vehicles,
b) non-motor vehicles

7. Transport of goods insurance during trans-
portation, including luggage and other prop-
erty, regardless of the means of transport
used.

8. Property insurance other than those referred
to in points 3 to 7, caused by
a) fire,

) explosion,

c) storm,

d) elements of nature other than storm,

€) nuclear power,

f) soil erosion or ejection.

O

9. Insurance of damages to property other
than those referred to in points 3 to 7, arisen
through hail or frost, or other causes (e.g.,
theft), if these causes are not included in
point 8.

10.

13.

14.

15.

16.

18.
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Liability Insurance

a) motor vehicle third-party liability insur-
ance,

b) the carrier’s liability insurance.

General liability insurance other than that

referred to in paragraphs 10 to 12.

Loan insurance

a) general insolvency,
export loan,
instalments loan,
mortgage loan,
agricultural loan.

LIRS SIRO)

Bond insurance
a) direct warranties,
b) indirect warranties.

Insurance of various financial losses resulting
from

a) performance of profession,

insufficient income,

bad weather conditions,

loss of profit,

permanent general costs,

unexpected business expenses,

loss of market value,

loss of regular source of income,

other indirect commercial financial loss,
other financial losses.

zae=egos

= =

Insurance of assistance to persons in emer-
gency when travelling or staying outside the
place of their residence.

Performance of the activity of a financial
agent in the area of:

1. acceptance of deposits,

2. provision of loans and consumer loans.

Performance of reinsurance activity for non-
life insurance.
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3.1 Organiza¢na Struktura
Valné Dc::grana Utvar vnitorného
zhromazdenie auditu }
General \J 7T Internal Audit
assembly . division
Supervisory -
Board
Sekretariat 2 B .
predstavenstva O _Oddelenle
Board of Directors - : O investmentu
Secretariat : Predstavenstvo T Investment department
Board of : Aktuariat
Directors Actuary
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O Risk manager
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Communication and :

bancassurance division

“ . Usek Usek " "
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- Intertna : siet H registracia avyvoj H Regionélne centra . 2 financie
O aexterna sie O a upisovanie rizik produktov O Regional O
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and insurance mathe- liablility and : ! Yy
matics motor vehicle : H

Doméace

$kody PZP . Oddelenie
Domestic MTPL uctarne

T Accounting
damages

Skody na majetku O Rozpoétovnictvo

Property
damages Budgeting
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zodpovednosti
General liability
damages

i Zahraniéné skody
O Foreign MTPL
: damages
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3.1 Organizational structure

riadenia
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Personalny
rozvoj
Personal
development
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Payroll
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Usek Usek
prevadzky IT
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prevadzky NP

Non-life insurance O
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Pobocky pre
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Branches for external
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.
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3.2 Dozorna rada

D
Ing. Juraj Lelkes O @)
predseda N O_)
Chairman S
k
O
o
D) .
Dr. Giinter Geyer D KOMUNAI
podpredseda O poist'
Deputy Chairman .
VIENNA INSUR
3
N ©
Doc. RNDr. Milan Ftacnik, CSc. >

podpredseda do 9. 7. 2013 R
Deputy Chairman until 09/07/2013 O



_NA

ovna
ANCE GROUP

3.2 Supervisory Board

Mag. Erwin Hammerbacher

Clen
Member
O Mag. Peter Hiifinger
¢len
O Member
Mag. Christian Brandstetter
O ¢len
Member
Tanasis Charizopulos
O ¢len
Member
Dkfm. Karl Fink
(O  denod1.12.2013
Member since 01/12/2013
Ing. Milan Muska
O ¢lenod 1. 12. 2013
Member since 01/12/2013
Ing. Jana Bibova
O Clenod 17.12. 2013
Member since 17/12/2013
Ing. Roman Remen
O Clenod 17.12. 2013
Member since 17/12/2013
Doc. Ing. Jozef Dvoné
O ¢len od 18. 3. 2013 do 24. 7. 2013
Member since 18/03/2013 until 24/07/2013
O JUDF. Lubos Téth
¢len do 30. 9. 2013
Member until 30/09/2013

Jana Gregorova
Clen do 30. 9. 2013
Member until 30/09/2013

3| Company profile
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3.3 Predstavenstvo, zivotopisy ¢lenov

Ing. Vladimir Bakes
predseda predstavenstva

a generalny riaditel

Chairman of the Board of Directors
and CEO

1967, absolvent Slovenskej vysokej Skoly technickej, Bratislava
V poistovnictve pracuje 14 rokov.

Odborna prax:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group

» predseda predstavenstva a generdlny riaditel od 1. 10. 2009

» Clen predstavenstva od februara 2008

KOOPERATIVA poistovia, a.s. Vienna Insurance Group (2000 — 2009)

» 2004 — 2009 d&len predstavenstva a riaditel

» 2000 — 2004  viaceré riadiace pozicie v oblasti obchodu

» do roku 2000 veduce pozicie v roznych oblastiach podnikatel'skej Cinnosti

Zastupenia v organoch inych spolo¢nosti:
Slovexperta, s.r.0. — ¢len dozornej rady

Slovenska asociacia poistovni — Clen prezidia
Slovenska kancelaria poistovatelov — ¢len spravnej rady
BRK SOPK - ¢len predstavenstva

1967, graduate from the Slovak Technical University, Bratislava
He has been working in the insurance industry for 14 years.

Professional experience:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group

» Chairman of the Board of Directors and CEO since 01/10/2009

» Member of the Board of Directors since February 2008
KOOPERATIVA poistovna, a.s. Vienna Insurance Group (2000 — 2009)
» 2004 —-2009  Member of the Board of Directors and Director

» 2000 - 2004  various management positions in sales area

» until 2000 management positions in various business areas

Representation in other companies” bodies:
Slovexperta, s.r.o. - Member of the Supervisory Board
Slovak Insurers Association — Member of the Presidium
Slovak Insurers Bureau — Member of the Board of Directors
BRK SOPK — Member of the Board of Directors




3.3 Statutory authority
- the Board of Directors, curricula vitae of the members

Mag. iur. Patrick Skyba

Clen predstavenstva

a namestnik generalneho riaditela
Member of the Board of Directors
and Deputy CEO

1974, absolvent Pravnickej fakulty, Viedenska Univerzita
V poistovnictve pracuje 13 rokov.

Odborna prax:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group

» Clen predstavenstva od 1. 7. 2007

KOOPERATIVA poistovna, a.s. Vienna Insurance Group (2008 — 2009)

» Clen rozsireného vedenia

Wiener Stadtische Osiguranje, Srbsko (2002 — 2007)

» predseda predstavenstva

Wiener Stadtische Versicherung AG Vienna Insurance Group (2000 — 2002)
» Country Manager pre Chorvatsko a juhovychodnu Eurépu

3| Company profile

1974, graduate from the Faculty of Law, University of Vienna
He has been working in the insurance industry for 13 years.

Professional experience:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group

» Member of the Board of Directors since 01/07/2007

KOOPERATIVA poistovna, a.s. Vienna Insurance Group (2008 — 2009)

» Member of the extended Management Board

Wiener Stadtische Osiguranje, Srbsko (2002 — 2007)

» Chairman of the Board of Directors

Wiener Stadtische Versicherung AG Vienna Insurance Group (2000 — 2002)
» Country Manager Croatia and South-East Europe

25
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JUDr. Zuzana Brozek Mihdkova

Clenka predstavenstva
Member of the Board of Directors

1973, absolventka Studia na Pravnickej fakulte Univerzity Komenského v Bratislave
V poistovnictve pracuje 7 rokov.

Odborna prax:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group
» Clenka predstavenstva (2013 — su¢asnost)
KOOPERATIVA poistovia, a.s. Vienna Insurance Group
» riaditelka pravneho Useku (2007 — 2013)

1973, graduate from the Faculty of Law, Commenius University in Bratislava
She has been working in the insurance industry for 7 years.

Professional experience:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group
» Member of the Board of Directors (2013 — present)
KOOPERATIVA poistovna, a.s. Vienna Insurance Group
» Head of Legal division (2007 — 2013)




Dipl. Ing. Doris Wendler
Clenka predstavenstva od 1. 10. 2013
Member of the Board of Directors

since 01/10/2013

1971, absolventka Technickej univerzity vo Viedni — technickd matematika
V poistovnictve pracuje viac ako 19 rokov.

Odborna prax:

KOMUNALNA poistovia, a.s. Vienna Insurance Group
» Clenka predstavenstva od 1.10.2013

» Clenka rozsireného vedenia od 1.4.2013
Wiener Stadtische Versicherung AG Vienna Insurance Group (1994 — 31.3.2013)
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1971, graduate from the Technical University in Vienna — technical mathematics
She has been working in the insurance industry for more than 19 years.

Professional experience:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group

» Member of the Board of Directors since 01/10/2013

» Member of the extended Management Board since 01/04/2013

Wiener Stadtische Versicherung AG Vienna Insurance Group (1994 — 31/03/2013)
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Kurt Ebner

Clen predstavenstva do 31. 12, 2013
Member of the Board of Directors until 31/12/2013

1954, absolvent Technickej univerzity vo Viedni — poistnda matematika
V poistovnictve pracuje viac ako 38 rokov.

Odborna prax:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group

» Clen predstavenstva od 1. 10. 2009

KOOPERATIVA poistovna, a.s. Vienna Insurance Group

» Clen predstavenstva a namestnik generalneho riaditela od roku 2009

BA Versicherung AG (2004 — 2008)

» Clen predstavenstva

Vienna Insurance Group (2004 — 2011)

» veduci Aktuariatu koncernu

Wiener Stadtische Allgemeine Versicherung Aktiengesellschaft (2001 — 2004)

» Clen predstavenstva

VIENNA LIFE Towarzystwo Ubezpieczen na Zycie s.a., Polen (1999 — 2001) predseda predstavenstva
Union Versicherung AG (1996 — 2001)

» Clen predstavenstva

Arithmetica Versicherungs- und Finanzmathematische Beratungs-Ges.m.b.H. (1991 - 2010)
» Clen vedenia

Vereinigte Pensionskasse AG (1990 — 1998)

» Clen predstavenstva

Wiener Stadtische Wechselseitige Versicherung (od roku 1976)

Zastupenia v organoch inych spolo¢nosti

Osterreichische Beamtenversicherung a.G. — &len dozornej rady

Union Biztositd Rt. — ¢len dozornej rady

ERSTE Vienna Insurance Group Biztosité Zrt — ¢len dozornej rady

CAPITOL, akciova spolo¢nost — predseda dozornej rady

Poistovina Slovenskej sporitelne, a.s. Vienna Insurance Group — ¢len dozornej rady
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1954, graduate from the Technical University in Vienna — insurance mathematics
He has been working in the insurance industry for more than 38 years.

Professional experience:

KOMUNALNA poistoviia, a. s. Vienna Insurance Group

» Member of the Board of Directors from 01/10/2009

KOOPERATIVA poistovnia, a.s. Vienna Insurance Group

» Member of the Board of Directors and Deputy CEO since 2009

BA Versicherung AG (2004 — 2008)

» Member of the Board of Directors

Vienna Insurance Group (2004 — 2011)

» Head of the Group Actuarial Department

Wiener Stadtische Allgemeine Versicherung Aktiengesellschaft (2001 — 2004)
» Member of the Board of Directors

VIENNA LIFE Towarzystwo Ubezpieczen na Zycie s.a., Polen (1999 — 2001)
» Chairman of the Board of Directors

Union Versicherung AG (1996 — 2001)

» Member of the Board of Directors

Arithmetica Versicherungs- und Finanzmathematische Beratungs-Ges.m.b.H. (1991 — 2010)
» Member of the Management

Vereinigte Pensionskasse AG (1990 — 1998)

» Member of the Board of Directors

Wiener Stadtische Wechselseitige Versicherung (since 1976)

Representation in other companies” bodies:

Osterreichische Beamtenversicherung a.G. - Member of the Supervisory Board

Union Biztositd Rt. - Member of the Supervisory Board

ERSTE Vienna Insurance Group Biztositd Zrt — Member of the Supervisory Board

CAPITOL, akciova spolo¢nost — Chairman of the Supervisory Board

Poistoviia Slovenskej sporitelne, a.s. Vienna Insurance Group - Member of the Supervisory Board
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3.4 Obchodna struktura

KOMUNALNA poistoviia ma dvojstupriovt
obchodnu organizaénu Strukturu.

Centréla so sidlom v Bratislave pini funkciu
riadiaceho a koordinacného centra a zodpoveda
za vysledky v celkovom celoslovenskom vyjadrent.

V jednotlivych regidnoch Slovenska sidli 7 po-
bodiek a 7 krajskych zastupeni so 65 obchodnymi
miestami, v ktorych pracuje viac ako 190 inter-
nych regionalnych obchodnych zastupcov a 100
viazanych financnych agentov pod vedenim dvoj-
a viacClennych manazérskych timov. Interna siet
ovladla v roku 2013 prisun poistného na drovni
viac ako 32,5 mil. EUR. Svoje vysledky dokazala
medzirocne zlepsit o 4,05 %.

Zaroveli KOMUNALNA poistoviia poskytuje
kvalitné a adresné sluzby prostrednictvom rozvinutej
externej siete sustredenej a koordinovanej prostred-
nictvom pobocky pre externé siete, v ktorej pracu-
je 14 maklérskych poradcov pod vedenim riaditela
pobocky a regionalneho manazéra pre vychodné
Slovensko. Tato Struktura riadi a zodpoveda za regi-
onadlne vysledky spoluprace s externymi spolocnos-
tami. Prostrednictvom externegj siete dosiahla pois-
tovna predpisané poistné na urovni viac ako 52 mil.
EUR, Co predstavuje medzirocny narast o 4,12 %.

Riaditelia usekov centraly

Okrem internej a externej siete poistovna vy-
uziva dalsi distribucny kanal tvoreny priblizne 600
viazanymi finanénymi agentmi organizovanymi
v MLM Strukture siete KONTINUITA. Tento distri-
bucny kanal riadeny 7 krajskymi a 20 okresnymi
riaditelmi dosiahol Uroven predpisaného poist-
ného vo vSetkych segmentoch zZivotného a nezi-
votného poistenia na urovni viac ako 85 mil. EUR
s narastom 1,87 %.

Interna siet ovladla v roku 2013 prisun

poistného na urovni viac ako 32,5 mil. EUR.
Svoje vysledky dokazala medziroCne zlepsit

04,05 %.

Ing. Branislav Adamovié¢

Usek informagnych technoldgif

Hana Babelova, MA

Usek riadenia rozvoja ludskych zdrojov, od 7. 5. 2013

Mgr. Darina Bednarikova

Usek prevadzky

Ing. Lubomir Budzak

Usek interného servisu

Mgr. Peter Durik

Usek likvidacie poistnych udalost nezivotného poistenia

Mgr. Blanka Hatalova

Usek poistenia 0sob

Ing. Vladimir Chalupka

Usek ekonomicky

Ing. Juraj Chochol

Usek zaistenia

Radoslav Koprda

Usek obchodny — internd a externa siet

Ing. Miloslav Kulhan

Usek obchodny — zéstupca obchodného riaditela
pre siet Kontinuita, od 1. 11. 2013

FrantiSek Lednicky

Usek obchodny - siet Kontinuita, do 31. 10. 2013

Ing. Daniela Michali¢ova

Usek komunikacie a bankopoistovnictva

Ing. Slavka MikloSova

Usek controllingu, od 15. 4. 2013

Ing. Miroslav Skripec

Usek nezivotného poistenia

Ing. Milan Tar¢ak

Usek vnutorného auditu

JUDr. Lubos Téth

Usek pravny

Ing. Zuzana Valachovi¢ova

Usek riadenia rozvoja ludskych zdrojov, do 6. 5. 2013




3.4 Commercial structure

KOMUNALNA poistoviia has the two-level
business organizational structure.

Headquarters, based in Bratislava, fulfils the
function of the management and coordination
centre and is responsible for the results in the
overall Slovakia-wide context.

In individual regions of Slovakia, 7 branches
and 7 regional agencies are located with 65 sales
points, in which more than 190 internal regional
sales representatives and 100 agents are engaged
under the leadership of two- and multi-member
management teams. The internal network took
over the supply of premiums in 2013 at the level
of more than EUR 32.5 million. It managed to im-
prove the results by 4.05 per cent on a year-on-
year basis.

At the same time, KOMUNALNA poistovna
provides quality and targeted services through

3| Company profile

Through the external network, the insurance
company reached more than EUR 52 million in
written premium, which represents a year-on-year
increase by 4.12 per cent.

In addition to the internal and external net-
works, the insurance company has been making
use of an additional distribution channel consist-
ing of approx. 600 financial agents organized in
the MLM structure of the KONTINUITA network.
This distribution channel managed by 7 regional
directors and 20 district managers reached the
amount of premiums in all the segments of the life
and non-life insurance at the level of more than
EUR 85 million with an increase of 1.87 per cent.

the developed external network concentrated The mterngl network took over the SUpply of
and coordinated through a branch for the exter-  premiums in 2013 at the level of more than
nal networks, in which 14 brokerage consultants  EUUR 32.5 million. It managed to improve its

operate under the supervision of the branch direc- lts by 4.05 i
tor and the regional director for Eastern Slovakia. results Dy 4. per cent on a year-on-year

This structure manages and is accountable for the
regional results of the cooperation with external
companies.

Directors of headquarters divisions

basis.

Ing. Branislav Adamovi¢

[T division

Hana Babelova, MA

Human resources division, since 07/05/2013

Magr. Darina Bednarikova

Insurance administration division

Ing. Lubomir Budzak

Internal service division

Mgr. Peter Durik

Claims settlement division — non-life insurance

Mgr. Blanka Hatalova

Life insurance division

Ing. Vladimir Chalupka

Accounting division

Ing. Juraj Chochol

Reinsurance division

Radoslav Koprda

Sales division — internal and external networks

Ing. Miloslav Kulhan

Sales division — Deputy sales director for network KONTINUITA,

since 01/11/2013

FrantiSek Lednicky

Sales division — KONTINUITA network, until 31/10/2013

Ing. Daniela Michali¢ova

Communication and bancassurance division

Ing. Slavka MikloSova

Controlling division, since 15/04/2013

Ing. Miroslav Skripec

Non-life insurance division

Ing. Milan Tar¢ak

Internal audit division

JUDr. Lubos Téth

Legal division

Ing. Zuzana Valachovi¢ova

Human resources division, until 06/05/2013
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Riaditelia pobodiek internej siete

Dusan Idesic Bratislava
Tanasis Charizopulos Nitra
Ing. lvan Lacko Trencin

Ing. Jana Bibova

Banska Bystrica

Ing. Dusan Chmelko

Zilina

Jana Gregorova

Kosice

Mgr. Dusan Kostovéik

Presov, od 17. 5. 2013

Ing. Stela Moznerova

PreSov, do 16. 5. 2013

Martin Zummer

Pobocka pre externy obchod

Riaditelia krajskych zastupeni siete Kontinuita

FrantiSek Lednicky (povereny riadenim)

Bratislava, do 31. 10. 2013

Ing. Miloslav Kulhan (povereny riadenim)

Bratislava, od 1. 11. 2013

Ing. Roman Remen

Nitra

Ing. Jana Mrvova

Trencin

Dana Sladkova

Banska Bystrica

Daniela Pingiarova Zilina
Lydia Orgovanova Kosice
Vasilij Belan Presov

Prostrednictvom externej siete dosiahla pois-
tovna predpisané poistné na urovni viac ako
52 mil. eur, Co predstavuje medziroCny narast
04,12 %.



Directors of internal network sales branches
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Dusan Idesic Bratislava
Tanasis Charizopulos Nitra
Ing. Ivan Lacko Trencin

Ing. Jana Bibova

Banska Bystrica

Ing. Dusan Chmelko

Zilina

Jana Gregorova

Kosice

Magr. Dusan Kostovéik

Presov, since 17/05/2013

Ing. Stela Moznerova

Presov, until 16/05/2013

Martin Zummer

Branch for external sales

Directors of network Kontinuita regional branches

FrantiSek Lednicky (entrusted with management)

Bratislava, until 31/10/2013

Ing. Miloslav Kulhan (entrusted with management)

Bratislava, since 01/11/2013

Ing. Roman Remei

Nitra

Ing. Jana Mrvova

Trencin

Dana Sladkova

Banska Bystrica

Daniela Pinciarova Zilina
Lydia Orgovanova Kosice
Vasilij Belan PreSov

Through the external network, the insurance
company reached more than EUR 52 million
in written premium, which represents

a year-on-year increase by 4.12 per cent.
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LPriemerna vyska rocného poistneho
v kapitalovom zivotnom poisteni je viac
ako 250 eur, v investicnom zivotnom

VoV (f

poisteni je v priemere 0 10 % wySsia.

"Average annual premiums in capital life insurance amount to more
than 250 euros, in case of unit- and index-linked insurance it is on
average higher by ten per cent.”

Slovéci investujt do Zivotného poistenia viac ako v minulosti. Zivotné poistenie sa pre

nich stava standardom. Paleta produktov v zivotnom poisteni sa vwznamne rozrastla,
Prispdsobujeme sa klientom, ich potrebdm. Zivotné poistenie mé dnes investiény rozmer.
Pokial sa v minulosti nemohli poistit ludia s horsim zdravotnym stavom, dnes to uz neplati.
Zivotné poistenie sa rozréstlo — nezahiia len civilizacné choroby, ale pripoistit sa daju aj iné.

Slovak citizens invest into life insurance more than ever. Life insurance is becoming
standard for them. The variety of products in life insurance has grown significantly. We
adapt to our clients and their wants and needs. Life insurance has obtained an investment
dimension nowadays. While in the past people in a worse health condition could not be
insured, today it is not true anymore. Life insurance has grown — it does not include only
lifestyle diseases, also others can be insured additionally.



Vienna Insurance Group
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Vienna Insurance Group

Vienna Insurance Group (VIG) uz roky patri
medzi najvyznamnejSie poistovacie koncerny nie-
len v Rakusku, ale aj v strednej a vychodnej Eu-
répe. Priblizne 23 000 zamestnancov pracujlcich
v 50 spolo¢nostiach skupiny pdsobiacej v 24 kraji-
nach dosiahlo v roku 2013 poistné na urovni oko-
lo 9,2 miliardy Eur. Vienna Insurance Group ako
veduca poistovna poskytuje klientom na svojich
kmenovych trhoch bohaté portfdlio produktov
a sluzieb vo vSetkych poistnych odvetviach Zivot-
ného a nezivotného poistenia.

V Rakusku, ¢i v strednej a vychodnej Eurdpe,
vSade sme doma

VIG pocas svojej dlhodobej tradicie — korene
spolo¢nosti siahaju v Rakusku az do roku 1824
— uspesne prekonala v3etky vyzvy v dejinach a pri-
tom sa neraz dostala do Ulohy priekopnika. Presne
tak tomu bolo aj v roku 1990, ked' sa Wiener Stad-
tische stala jednou z prvych zapadoeurdpskych
poistovni, ktora rozpoznala zaujimavé moZznosti
dynamického rastu v strednej a vychodnej Eurépe
a vyuzila prileZitost vstupit na trh vtedajieho Ces-
koslovenska. Prave tato udalost sa stala vycho-
diskom pre dalSie napredovanie. Zopar dalsich
prikladov tohto rozvoja - v roku 1996 nasledovalo
Madarsko, potom Polsko v roku 1998, Chorvat-
sko v roku 1999 a Rumunsko v roku 2001. Mo-
mentalne pdsobi VIG na 24 trhoch a cely koncern
je hrdy na svoj Siroky geograficky zaber.

Vedtca pozicia na kmenovych trhoch

Okrem Rakuska patria ku kmenovym trhom
VIG aj Ceska republika, Slovensko, Polsko, Ru-
munsko, Bulharsko, Chorvatsko, Madarsko,
Srbsko a Ukrajina. Vdaka svojmu trhovému po-
dielu, ktory predstavuje priblizne 18 %, je VIG
na tychto trhoch veducou poistoviiou, pricom
skupina neustale pracuje na posilneni tejto po-
zicie. Viac ako polovica celkového predpisaného
poistného v roku 2013 pochadza z trhov regionu
strednej a vychodnej Eurdpy, ktory takto pozoru-
hodnym spbsobom potvrdzuje Uspesnu stratégiu
napredovania uplatfiovanu vo VIG. S ohladom na
proces ekonomického rozmachu, ktory sa odo-
hrava v strednej a vychodnej Eurdpe a v suvis-
losti s ktorym sa zvySuje aj potreba poistného
krytia, bude tento region aj nadalej naberat na
délezitosti. Zaistovna VIG RE, zalozena skupinou

VIG v roku 2008 a so sidlom v Ceskej republi-
ke, tiez vyzdvihuje dblezité postavenie regionu
strednej a vychodnej Eurdpy ako rastuceho trhu
v ramci VIG.

24 trhov spaja spolocény ciel: pokrac¢ovat
v spoloénom uspechu

Aj napriek Sirokému spektru poziadaviek klien-
tov a podmienok na jednotlivych trhoch, VIG ma
v8ade jeden spolocny ciel: pokraovat v Uspesnej
obchodnej &innosti, ktorou je poskytovanie naj-
lepSej moznej poistnej ochrany pre klientov. Tento
ciel kladie na VIG velké bremeno zodpovednosti,
avSak vsetky spolo¢nosti patriace do skupiny su
v plnej miere odhodlané prijat’ tuto zodpovednost
a Celit jej pomocou profesionalnych, na buduicnost
orientovanych poradenskych sluZieb a flexibilného
produktového portfélia. Vyuzitie Sirokej siete ob-
chodnych miest a mnozstvo distribu¢nych kanalov
zabezpeduju pre tuto Cinnost tak potrebnu bliz-
kost ku klientovi. Skupina sa tiez mbze spolahnut
na uznavané lokalne znacky, ktoré vystupuju pod
zastitou Vienna Insurance Group, avsak nestratili
pritom svoju viastnu identitu ani silné stranky. D6-
vodom je, ze prave tieto siiné stranky a vyhody jed-
notlivych spolo¢nosti robia z VIG sudrznu rodinu.

Stabilita zalozena na zavaznych hodnotach
a orientacii na klu¢ové kompetencie

Vienna Insurance Group je progresivnym a vy-
soko zodpovednym poistovatelom. Aktivity kon-
cernu sa plne sustredia na svoju klucovu &innost
- poistovnictvo. Vienna Insurance Group ponuka
navySe rbzne formy ochrany nielen pre svojich
klientov. Ide o ochranu v podobe spolahlivos-
ti, déveryhodnosti a solidarity, ktoré predstavuju
najvyssie priority aj pri rokovaniach s obchodnymi
partnermi, zamestnancami a akcionarmi. Etické
hodnoty ako su Cestnost, bezuhonnost, iniciativ-
nost v doblezitych aj menej ddlezitych otazkach,
rozmanitost, rovnaké prilezitosti a orientacia na
zékaznika tvoria zaklad vsSetkych obchodnych
rozhodnuti. Tento zékladny pristup potvrdzuje nie-
len stratégia dlhodobo udrzatelného rastu, ale aj
vynikajuca bonita. V juni 2013 potvrdila ratingova
agentura Standard & Poor’s svoj rating A+ so sta-
bilnym vyhladom, vdaka ¢omu je VIG spolocnos-
tou s najlepsim ratingom v hlavnom indexe ATX na
Viedenskej burze cennych papierov.



Vienna Insurance Group

Vienna Insurance Group (VIG) has been one
of the leading listed insurance groups in Aus-
tria and Central and Eastern Europe for years.
Approximately 23,000 employees in around 50
Group companies in 24 countries generated
about EUR 9.2 billion in premiums in 2013. As
the leading insurance company in its core mar-
kets, Vienna Insurance Group provides its cus-
tomers with an outstanding portfolio of products
and services in all segments of life and non-life
insurance.

At home in both Austria and Central and
Eastern Europe

During a long history steeped in tradition
— the Company’s roots reach back to the year
1824 in Austria — VIG has successfully over-
come all of the challenges of history, and has
often taken on a pioneering role. This was the
case in 1990, when Wiener Stadtische became
one of the first Western European insurance
companies to recognise the exciting growth op-
portunities in Central and Eastern Europe and
take a chance on entering the market in the for-
mer Czechoslovakia. That was the starting point
for further expansion. Hungary followed in 1996,
Poland in 1998, Croatia in 1999 and Romania in
2001 —to mention just a few examples. VIG now
operates in 24 markets and is proud of its broad
geographical orientation.

Number one in its core markets

In addition to Austria, VIG’s core markets are
the Czech Republic, Slovakia, Poland, Roma-
nia, Bulgaria, Croatia, Hungary, Serbia and the
Ukraine. VIG’s market share of approximately
18 per cent makes it the number one insurance
company in these markets and VIG is working
continuously to further consolidate this position.

More than half of all premiums written in
2013 came from markets in the CEE region,
which provides impressive proof of VIG’s suc-
cessful expansion strategy. Indeed, given the
economic convergence process taking place in
Central and Eastern Europe and the increased
need for insurance coverage it brings, this re-
gion will continue to grow in importance.

VIG RE, the reinsurance company that was
established by VIG in 2008, has its registered
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office in the Czech Republic, thereby stressing
the importance of the CEE region as a growth
market for VIG.

24 markets, one objective: to continue the
mutual success

In spite of the wide range of customer require-
ments and conditions in its individual markets,
VIG has one common objective everywhere: to
continue its business success by providing cus-
tomers with the best possible insurance protec-
tion. This places a great responsibility on VIG,
and the VIG Group companies are fully dedicated
to meeting this responsibility, using professional,
forward-looking advisory services and a flexible
product portfolio. The use of a broad network of
service centres and a variety of distribution chan-
nels ensures the customer proximity that this
requires. At the same time the Group relies on
established regional brands that are brought un-
der the Vienna Insurance Group umbrella without
losing their own identity or individual strengths.
This is because it is the individual strengths and
advantages of these companies that make VIG a
strong family.

Stability based on binding values and a fo-
cus on core competences

Vienna Insurance Group is a progressive
and highly risk-conscious insurer. Its activities
are fully focused on its core business - the
insurance business. However, Vienna Insur-
ance Group offers various forms of security to
more than its customers. Security in the form
of reliability, trustworthiness and solidarity also
receives top priority in dealings with business
partners, employees and shareholders. Ethical
values such as honesty, integrity, leadership in
matters large and small, diversity, equal oppor-
tunity and customer-orientation form the basis
for all business decisions.

This fundamental approach is confirmed not
only by a strategy of continuous sustainable
growth, but also excellent creditworthiness. In
June 20183, the rating agency Standard & Poor’s
confirmed its rating of A+ with a stable outlook,
making VIG the best rated company in the ATX
leading index of the Vienna Stock Exchange.
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VIG a Erste Group - dvaja silni partneri

V roku 2008 sa dvaja z najvyznamnejsich po-
skytovatelov finan¢nych sluzieb v strednej a vy-
chodnej Eurépe — VIG and Erste Group rozhodli
cestou spolo¢nej spoluprace dalej rozSirovat
svoje Uspechy. Uzavreli teda dihodobé strategic-
ké partnerstvo, z ktorého profitujl obe strany:
pobocky Erste Group ponukaju poistné produkty
VIG a spolocnosti patriace do VIG predavaju na
oplatku bankové produkty Erste Group.

Vyznamna ucast na burze cennych papierov,
dlhodoby doélezity akcionar

Akcie VIG su kotované na Viedenskej burze
cennych papierov od roku 1994. Trhova hodno-
ta spolo¢nosti sa koncom roka 2013 vySplhala
na viac ako 4,6 miliard eur, ¢im sa stala jednou
z najvacsich firiem kdtovanych na burze. Koncern
je od februara 2008 sekundarne kotovany aj na
Prazskej burze cennych papierov, ¢o je dalsim
dbkazom obrovskej dobleZitosti oblasti strednej
a vychodnej Eurdpy pre celd skupinu. Wiener

Stadtische Versicherungsverein, stabilny hlavny
akcionar s dlhodobou orientéciou je drzitelom pri-
blizne 70 % akcii VIG, zvySok je volne obchodo-
vatelny.

Uspesny tim, atraktivny zamestnavatel’

“Nas Uspech je zaloZzeny na ludoch — tato filo-
zofia je nielen vychodiskom pre budovanie zakla-
du obchodného uspechu VIG, ale priklana sa k nej
aj riadenie a rozvoj ludskych zdrojov a teda pred-
uréuje spolo¢nost k tomu, aby pre [udi predstavo-
vala aj atraktivneho zamestnavatela. Koncern VIG
rozvija a podporuje vedomosti a schopnosti pri-
blizne 23 000 zamestnancov a rovnako aj ich pri-
pravenost podat Spickové vykony. Je mimoriadne
dolezité identifikovat a rozvijat zruénosti, ktoré
do velkého timu VIG prinaSa kazdy jednotlivec.
Rdzne moznosti Skolenia, medzinarodné vymen-
né programy a spoluprace, ktoré funguju v ramci
skupiny poskytuju takdto moznost.

Dalsie informacie o VIG st dostupné na webo-
vej stranke www.vig.com a vo VyroCnej sprave
skupiny VIG.

VIENNA INSURANCE GROUP AG
Wiener Versicherung Gruppe

VIG?

VIENNA INSURANCE GROUP

Wiener Versicherung Gruppe




VIG and Erste Group - two strong partners

In 2008, two leading financial service provid-
ers in Central and Eastern Europe — VIG and
the Erste Group — decided to further increase
their success by working together. They there-
fore entered into a long-term strategic partner-
ship that benefits both of them: Erste Group
branches distribute VIG insurance products,
and in return VIG companies offer Erste Group
bank products.

Strong stock exchange presence, long-
term principal shareholder

VIG’s shares have been listed on the Vienna
Stock Exchange since 1994. Its market capitali-
sation of more than EUR 4.6 billion at the end of
2013 makes it one of the largest listings on the
exchange. It has also had a secondary listing
on the Prague Stock Exchange since February
2008, which once again emphasises the great
importance the Central and Eastern European
region has for the Group.

4| Vienna Insurance Group

Around 70 per cent of VIG’s shares are held by
Wiener Stadtische Versicherungsverein, a stable
principal shareholder with a long-term orientation.
The remaining shares are in free float.

Strong team, attractive employer

“Our success is based on people” — in addi-
tion to forming the basis for VIG’s business suc-
cess, this concept also guides its people man-
agement and thereby determines its position as
an attractive employer. VIG develops and sup-
ports the know-how of its approximately 23,000
employees and their readiness to provide top
performance. Identifying and developing the in-
dividual skills that each person brings to VIG’s
large team is particularly important, and a wide
variety of training and advanced training oppor-
tunities, international exchange programmes
and international cooperations exist within the
Group to ensure that this happens.

Further information on VIG is available at
www.vig.com and in the VIG Group Annual Re-
port.
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,Cena havarijnéeho poistenia u Nas
neustale klesa.”

"The price of hull insurance in Slovakia is decreasing constantly."

Za poslednych 8 rokov Klesla priemerma cena z 590,65 eur na 426,25 eur Co predstavuje
usporu pre klientov az 27,83 % roCne. Zaroven je havariiné poistenie ovela viac ziadanejSie
ako v minulosti. Menila sa aj vySka spoluticasti a pribudli aj pripoistenia, ktoré kedysi vobec
neboli, napr. poistenie batoziny, poistenie Urazu, prepravy, ¢i celného skla.

During the last eight years, the average price has decreased from 590.65 € to 426.25 €,
which represents savings for clients of 27.83 per cent annually. Moreover, hull insurance
is much more sought-after than before. In addition, the percentage excess has changed,
new riders, which did not exist before, have been added, such as, baggage insurance,
accident insurance, transport or windscreen insurance.



Sprava predstavenstva
Report of the Board of Directors
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Sprava

oredstavenstva o vysledkoch hospodarenia,
podnikatelske] Cinnosti a o stave majetku
spolocnosti k 31. 12. 2013

Vazeni akcionari,

KOMUNALNA poistovia, a.s. Vienna Insuran-
ce Group uzatvorila rok 2013 s vysledkami hospo-
darenia, ktoré s ohladom na lokalny ekonomicky
VyVOj mozno povazovat za nadstandardné.

A to aj napriek tomu, ze sféru poistovnictva
ovplyvnilo zaradenie tohto sektora do skupiny
strategickych odvetvi hospodarstva (regulované
odvetvia). Po¢nuc 1. 9. 2012 i v celom roku 2013
nam teda legislativa predpisuje dodato¢ny odvod
70 zisku pred zdanenim. To zaroven vytvara pre
kazdého Ucastnika trhu potrebu efektivneho ma-
nazovania ako prevadzkovych, tak aj personal-
nych nakladov.

Celkové predpisané poistné spolo¢nosti KO-
MUNALNA poistoviia, a.s. Vienna Insurance
Group zauctované za rok 2013 Cinilo 171 264 tis.
eur, ktorym spolo¢nost posilnila svoje 4. miesto
medzi poistoviiami na slovenskom poistnom trhu
s podielom 7,89 % (Statistika SLASPO). Hospo-
darsky vysledok dosiahol uroven 8 066 tis. eur zis-
ku pred zdanenim, ¢o znamena takisto zlepSenie
v porovnani s rokom 2012, ked bol hospodarsky
vysledok na urovni 7 514 tis. eur pred zdanenim.

Celkova hodnota aktiv spolo¢nosti dosiah-
la ku koncu roka 2013 droven 297 225 tis. eur,
¢o v porovnani s rokom 2012 predstavuje narast
0 6,3 mil. eur. Najvyssi podiel mali financné aktiva,
ktoré v priebehu roka 2013 vzrastli o 17,6 mil. eur
a dosiahli k 31. 12. 2013 Uroven 232 545 tis. eur.

Spolo¢nost aj v roku 2013 pokradovala v ra-
cionalizacii postupov a kontrole nakladov, ¢o malo
pozitivny dopad na hospodarenie a efektivitu vSet-
kych &innosti.

V roku 2013 pracovalo Predstavenstvo
v Stvorélennom zloZeni: Ing. Viadimir Bakes -
predseda predstavenstva a generdlny riaditel,
Mag. iur. Patrick Skyba — Clen predstavenstva
a namestnik generalneho riaditela, Kurt Ebner —
¢len predstavenstva (do 31. 12. 2013) a JUDr.
Zuzana Brozek Mihdkova — Clenka predstaven-
stva. Od 1. 10. 2013 sa stala ¢lenkou predstaven-
stva Dipl. Ing. Doris Wendler. Predstavenstvo prijalo
mnozstvo rozhodnuti na svojich 24 zasadnutiach

pocas roku 2013. Pozornost v rozhodovani sa ve-

novala najma dosiahnutiu strategickych cielov:

= naplnenie hospodarskych planov

naplnenie obchodnych cielov

Ustretovost a starostlivost o klienta

zvySenie trhového podielu

efektivnost back-officovej Struktury v ramci

Vienna Insurance Group

= rozSirovanie obchodnej siete zamestnancov
a sprostredkovatelov poistenia

= zintenzivnenie spoluprace s externymi spros-
tredkovatelmi predaja

= zefektivnenie hospodarenia a zabezpelenie
finan¢nej stability spolo¢nosti

= zintenzivnenie spoluprace so Slovenskou
sporitelfiou a ZMOS

Zaujmom vedenia spolo¢nosti bolo okrem uvede-

ného aj budovanie lojality a zvySovanie profesio-

nality zamestnancov a spolupracovnikov spolo¢-

nosti.

V oblasti obchodnych aj back-officovych &in-
nosti sa pokracovalo v realizacii optimalizacnych
opatreni veducich k zvySeniu vykonnosti a efek-
tivnosti vSetkych zloZiek spolocnosti. Zaroven
prebiehali inovacie produktov zivotného a neZi-
votného poistenia, inovacie pristupov k externym
a internym klientom a potvrdzovanie zvyraznenia
prislusnosti k silnej koncernovej znacke Vienna In-
surance Group navonok, aj dovnutra spoloénosti.

Pocas roka 2013 sme od nasich klientov ob-
drzali 243 staznosti, z ktorych 47 bolo opodstat-
nenych a 196 neopodstatnenych.

V ramci pripravy na Solventnost |l pristupila
KOMUNALNA poistovia, a.s. Vienna Insurance
Group k viacerym aktivitam, ktoré zabezpecia na-
lezitu a vCasnu pripravu spolocnosti na novu re-
gulaciu, ktora vstupi do platnosti 1. januara 2016.
V sulade so zakladnym cielom splnenia dosta-
to¢nej kapitalovej primeranosti spoloénosti sa
v obdobi postupného zavadzania projektu Sol-
ventnost Il spolo¢nost zameriava aj na zdokona-
lenie systému spravy a riadenia, ktory je neoddeli-
telnou sucastou novej regulacnej smernice.
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of the Board of Directors on economic results,
business activities and company’s assets
as of December 31, 2013

Dear shareholders,

KOMUNALNA poistoviia, a. s., Vienna Insur-
ance Group has closed the year 2013 with the
economic results, which with regard to local eco-
nomic developments may be considered superior.

And this despite the fact that the insurance
sector has been affected by the sector’s inclusion
in the group of strategic sectors of the economy
(regulated industries). Starting from September 1,
2012 and during the whole year 2013, we were
ordered by the legislation and additional levy on
profits before tax. This also creates for each mar-
ket participant a need for effective managing of
costs — operating as well as personnel costs.

The total written premium of KOMUNALNA
poistovna, a. s. Vienna Insurance Group in 2013
reached EUR 171,264 thousand, by which the
company has strengthened its 4th position among
the insurance companies on the Slovak insurance
market with a market share of 7.89 per cent (the
Slovak Association of Insurance Companies sta-
tistics). The profit before tax reached the level of
EUR 8,067 thousand, which also means an im-
provement in comparison with the year 2012,
when the profit before tax reached EUR 7,514
thousand.

At the end of 2013, the total value of assets of
the company reached the level of EUR 297,225
thousand, which represents an increase by EUR
6.3 million in comparison to 2012. Financial as-
sets, which increased by EUR 17.6 million in the
course of 2013, built the largest share and as of
December 31, 2013 they reached EUR 232,545
thousand.

The company continued in 2013 rationalizing
its procedures and monitoring its costs, which
had a positive impact on the economic manage-
ment and efficiency of all its activities.

In 2013, the Board of Directors worked in the
following 4-member structure: Ing Vladimir Bakes
— Chairman of the Board of Directors and CEOQO,
Mag. iur. Patrick Skyba — member of the Board of
Directors and deputy CEO, Kurt Ebner — Member
of the Board of Directors (until 31/12/2013) and

JUDr. Zuzana Brozek Mihokova — Member of the

Board of Directors. On October 1, 2013 Dipl. Ing.

Doris Wendler was appointed as a Member of the

Board of Directors. The Board of Directors took its

decisions at its 24 sessions during the year 2013.

Attention in their decision-making was focused in

particular on achieving the following strategic ob-

jectives:

= achieving economic targets

achieving business targets

positive approach and client care

increase of market share

effectiveness of the back-office structure

within Vienna Insurance Group

= expansion of the sales network of employees
and insurance intermediaries

= intensifying the cooperation with external
sales agents

= streamlining of economic management and
ensuring the financial stability of the company

= stepping up cooperation with Slovenska
sporitelfa, a. s., and ZMOS (Association of
Towns and Communities of Slovakia)

The interest of the management of the company

was, in addition to the above, also focused on the

strengthening of loyalty and increasing profession-

alism of the staff and associates of the company.

In the field of commercial and back-office
activities, we continued with the implementation
of optimization measures leading to an increase
in efficiency and performance of all the compo-
nents of the company. At the same time, both
life and non-life insurance products have been
innovated; the innovation was applied to ap-
proaches to both external and internal clients,
and emphasis of the affiliation with the strong
group brand of Vienna Insurance Group both on
the outside and inside the company has been
further confirmed.

During the year 2013, we have received 243
complaints from our clients, of which 47 were
substantiated and 196 were unsubstantiated.
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KOMUNALNA poistovia, a.s. Vienna Insuran-
ce Group sa pocas celého roka prostrednictvom
predsedu predstavenstva a generdlneho riaditela
aktivne zapadjala do Cinnosti Slovenskej kancelarie
poistovatelov a Slovenskej asociacie poistovni.

Taktiez sa nadalej upevnovala spolupraca so
Zdruzenim miest a obci Slovenska, ked boli z&-
stupcovia nasej spolo¢nosti pravidelne prizyvani
na zasadnutia Rady ZMOS a celoslovensky snem
ZMOS.

Uspesnym pdsobenim poistovni pod znadkou
koncernu Vienna Insurance Group na Slovensku
— KOOPERATIVA, KOMUNALNA poistovha a Po-
istovia Slovenskej sporitelne sa podarilo VIG Slo-
vensko upevnit poziciu lidra a veducej poistovace;
skupiny na slovenskom poistnom trhu s podielom
34,53 % oproti minuloro¢nych 33,59 %.

Vazeni akcionari,

uvedené vysledky nas do buducnosti zavazu-
ju podavat vykony, ktoré od nas oCakavate, zvy-
Sovat kvalitu a efektivnost hospodarenia. Pocas
roka 2013 sa podarilo dosiahnut naro¢né ciele a
vytvorili sme dobry predpoklad pre Uspesné zvlad-
nutie dloh pre dalSie obdobia. V roku 2013 sa

KOMUNALNA poistoviia vyznamne podielala na
Uspesnych vysledkoch skupiny Vienna Insurance
Group a aj v dalSsom obdobi ma za ciel' zvysit svoj
trhovy podiel a zisk spolo¢nosti, a tym viac pri-
spiet do vysledkov celej skupiny na Slovensku.
Na dosiahnuti hospodarskych planov a rea-
lizécii obchodnych vysledkov sa budl podielat
v8etky zlozky spolo¢nosti, zamestnanci a spo-
lupracovnici. To bude podporované zo strany
vedenia spravne zvolenou stratégiou a neusta-
lou motivaciou, zo strany zamestnancov a spo-
lupracovnikov angazovanostou a starostlivostou
o klientov. To vSetko prispeje k dosiahnutiu dalsich
Uspechov spoloénosti KOMUNALNA poistoviia,
a.s. Vienna Insurance Group na poistnom trhu
Slovenskej republiky v nasledujucich rokoch.

Ing. Vladimir Bakes
predseda predstavenstva a generalny riaditel

Bratislava, marec 2014
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In preparation for Solvency Il, KOMUNALNA
poistovia, a.s. Vienna Insurance Group proceed-
ed to a number of activities that should ensure
adequate and timely preparation of the company
for the new regulation, which comes into force
on January 1, 2016. In accordance with the main
aim of meeting the sufficient capital adequacy, the
company focuses during the implementation of
Solvency Il period also on the improvement of its
administration and managing system, which is an
integral part of the new regulatory guideline.

During the whole year, KOMUNALNA
poistovia, a.s. Vienna Insurance Group was ac-
tive in the activities of The Slovak Insurers Bureau
and The Slovak Insurers Association via its Chair-
man of the Board of Directors and CEO. We also
continued to strengthen our cooperation with the
Association of Towns and Communities of Slo-
vakia, when the representatives of our company
were regularly invited to meetings of the Council
and the nationwide ZMOS meeting.

Through the successful performance of insur-
ance companies under the group brand Vienna
Insurance Group in Slovakia - KOOPERATIVA,
KOMUNALNA poistoviia and Poistoviia Slov-
enskej sporitelne, VIG Slovakia has managed
to consolidate the position of the leader and the
leading insurance group in the Slovak insurance
market with a share of 34.53 per cent as com-
pared to last year’s 33.59 per cent.

Dear shareholders,

The results mentioned above present a com-
mitment to perform in the future in the way you
expect from us, to increase the quality and effi-
ciency of the economic management of the com-
pany. During 2013, we managed to reach the
challenging goals and created a good precondi-
tion for successful mastering the given tasks for
the next period. In 2013, KOMUNALNA poistoviia
significantly contributed to the successful results
of Vienna Insurance Group and the goal for the
next period is to increase our market share as well
as the profit of the company, thus to contribute
more to the results of the whole group in Slovakia.

Implementation of economic plans and attain-
ment of the business results shall be the respon-
sibility of all parts of the company, its employees
and associates. This will be supported by the
company management by a correctly chosen
strategy and constant motivation, on the part of
the employees and associates by their engage-
ment and care of clients. All of this will contrib-
ute to the achievement of further successes of
KOMUNALNA poistovia, a. s. Vienna Insurance
Group in the insurance market of the Slovak Re-
public in the following years.

Ing. Vladimir Bakes
Chairman of the Board of Directors and CEO

Bratislava, March 2014
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5.1 Ekonomické prostredie a poistny trh

Rok 2013 znamenal zaviSenie krizovych do-
padov na slovensku ekonomiku. V niektorych
sektoroch, napriklad v stavebnictve, dokonca ich
vyvrcholenie. DoSlo k nastartovaniu systému lep-
Sieho vyberu dani a akceptovanie principov dano-
vej discipliny. Cierna ekonomika totiz predstavuje
jednu z hlavnych deformacii podnikatelského pro-
stredia a asto likviduje tych, ktori st zodpovedni.
Podla najnovsich vysledkov priebezného pinenia
rozpo¢tu za rok 2013 skoncil Stat s hotovostnym
schodkom nie¢o vySe dvoch miliard eur. Vyraz-
nejSie vSak Stat podliezol naplanované vydavky,
ktoré vyCerpal len na 87 percent. MoZe za to lac-
nejsie financovanie slovenského dihu, kedZze sme
v minulom roku boli svedkami toho, Ze si Stat po-
ziCiaval na trhoch rekordne lacno.

Slovensky priemysel vlani v novembri zmietol
vSetky progndzy ekonémov a ohuril druhym naj-
lepsim vysledkom od vypuknutia svetovej hospo-
dérskej krizy. Podla Udajov Statistického Uradu
SR sa produkcia podnikov zvySila medzirocne o
12,6 % po tom, Co v oktdbri stipla o 7 %. Lep-
Sie sa priemyslu naposledy darilo v Uvode roka
2011. Premiantom bola vyroba automobilov, kto-
ra poskocila o 15,4 % a takmer vyrovnala vla-
fajSie maximum z januara. Viyroba elektrickych
zariadeni podrastla o 84,1 %. Tieto odvetvia sa
spolo¢ne s kovovyrobou postarali o takmer Styri
patiny vykonu celého priemyslu. Novembrovy vy-
sledok zrejme zostane najsvetlejsim bodom sek-
tora za rok 2013.

Automobilky a subdodavatelia by vsak pre
svoj dalsi rozvoj na Slovensku okrem dialnic po-
trebovali aj zasadnejSie zmeny v Skolstve, &i roz-
vOj vyskumu a vyvoja predovSetkym v malych a
strednych podnikoch.

Kontrolky ekonomiky svietia na zeleno a slu-
buju slusny rast aj v roku 2014. Za vSetkym je
razantné zrychlenie nemeckej ekonomiky — v no-
vembri narastla takmer o dve percenta. Mierne
pozitivny trend by mohol pokraCovat. Vyborné
vyhliadky ma najmé& vyroba napojena na auto-
mobilovy priemysel — teda hutnictvo, strojarstvo
a elektrotechnika.

Po mesiacoch obav o buducnost priemysel
vlani v novembri prvy raz potesil malym narastom
zamestnanosti. Motory slovenskej ekonomiky —
strojarstvo, elektrotechnika a hutnictvo vytvorili
vySe Styritisic miest vo vyrobnych firmach. Ich
oZivenie vSak citia aj obsluzné odvetvia ako do-
prava, opravy aut, ubytovanie &i vybrané trhové
sluzby. Jemne sa dokonca oZivuje aj maloob-
chodny preda.

Za rok 2013 podla Ustredia prace socidl-
nych veci a rodiny doSlo k miernemu znizeniu
miery nezamestnanosti o 0,9 %. Vysledok je do
znacnej miery relativizovany tym, ze v priebehu
roka zagalo Ustredie prace inak vykazovat mieru
nezamestnanosti a tato skuto¢nost médze uda-
je jemne skreslit. Z tohto dévodu mdzeme kon-
Statovat, Ze miera nezamestnanosti stagnovala.
Na Slovensku bola nezamestnanost v decembri

na urovni 13,8 % z novembrovych 14 % a niz-
Sia bola aj oproti decembru 2012, kedy bola vo
vySke 14,4 %. Celkovy poCet nezamestnanych
u nas dosiahol v decembri 364 225. Problémom
aj nadalej ostavaju dlhodobo nezamestnani, teda
ti, ktori viac ako rok nepracuju.

Vyvoj na poistnom trhu

Poistny trh v roku 2013 mierne rastol, a to
najma v zivotnom poisteni.

Celkovy trh je pomerne zasadne deformo-
vany pritomnostou jednorazovo plateného po-
istného, ktoré je vysledkom transformacie ban-
kovych produktov. Takmer vyhradne sa jedna o
sporiace produkty, teda o poistné nesluziace ku
krytiu rizik. Tymto nerizikovym poistnym je vyraz-
ne ovplyvneny aj trh bezne plateného poistenia.
Toto poistné je stabilizaénym prvkom kmerov,
obsahuje vysSie zastUpenie rizikovej zlozky a
mozno tak posudzovat uroven krytia rizik da-
nou poistoviiou. Zivotné poistenie zaznamenalo
mierny medziroCny narast objemu poistného.
Pozitivnym trendom je sustavny rast pripoisteni,
ktory je v8ak pomalsi, ako v pripade investi¢né-
ho Zivotného poistenia.

Po prvwykrat sa vymenili vedlce pozicie
v ramci zivotného poistenia. DoterajSiu jednot-
ku Allianz-SP v tomto roku nahradila poistovia
KOOPERATIVA s podielom na trhu 20,95 %, ¢im
si polepsila o 0,27 percentualneho bodu oproti
minulému roku. Allianz-SP tak zaostava za lidrom
o 1,07 percentualneho bodu.

Nasledujuce Styri prieCky ostavaju oproti mi-
nulému roku viac-menej nezmenené. Tretia po-
zicia ostava MetlLife Amslico, ktora si pohorsila
o pol percentudlneho bodu, Stvrtd si udrzuje KO-
MUNALNA poistoviia, nasleduje Generali Sloven-
sko a ING Zivotna poistoviia. Vetky zaznamenali
oproti roku 2012 pokles. V podieli na trhu porastla
az siedma v poradi - poistovia Slovenskej spori-
telne, a to 0 1,07 percentualneho bodu.

Trh v nezivotnom poisteni je relativne roz-
deleny a stabilny. Popri dvoch velkych spolo¢-
nostiach existuju Styri stredne velké poistovne a
zvysok tvoria malé poistovne s trhovym podielom
pod 3 %. Podiel velkych a strednych poistovni sa
celkovo velmi nemeni, ¢o znadi, ze velké stracaju
na Ukor strednych a malé poistovne sutaZia pre-
dovSetkym medzi sebou. V ramci nezivotného
poistenia sa vSak ukazuje opacny trend ako v zi-
votnom. Poistovne zaznamenali oproti minulému
roku narast v priemere 0 0,3 %.

Na Slovensku dosiahla skupina Vienna Insu-
rance Group poteSujluci celkovy rast poistného
0 5,6 %, ktoré celkovo dosiahlo Urovert 749,6 mil.
eur. Narast 0 2,3 mil. eur bol zaznamenany v oblasti
nezivotného poistenia, a to aj napriek velmi konku-
renénému prostrediu najma v oblasti autopoistenia.
Zivotné poistenie vzrastlo pdsobivo o 9,43 % na
droven 438,5 mil. eur. S podielom na trhu predsta-
vujucim 34,53 % je VIG jednotkou na slovenskom
trhu s jasnym naskokom pred konkurenciou.



5.1 Economic environment and
insurance market

The year 2013 marked the end of the impact
of the crisis on the Slovak economy. In certain sec-
tors, such as the building industry, even its climax.
An improved system of tax collection was started
and the principles of tax discipline were accepted.
The reason being is that the black economy repre-
sents one of the main deformations of the business
environment and it often eliminates the responsible
ones. According to the newest results of the on-
going pursuance of the budget for the year 2013,
the state finished the year with a cash deficit of over
two billion Euros. However, it even more significant-
ly crept under the planned expenditure, which was
exhausted only by 87 per cent. The cause is the
less expensive financing of the Slovak debt, since
last year, we witnessed that the state was lending
extremely cheaply in the markets.

Last November, the Slovak industry swept down
all the forecasts of the economists and shocked
with the second best result since the outbreak of
the global economic crisis. According to the data
of the Statistical Office of the SR, the production of
the enterprises increased year-on-year by 12.6 per
cent, after the rise in October by 7 per cent. Last
time the industry flourished more was at the be-
ginning of 2011. Among the best was the car pro-
duction industry, which grew by 15.4 per cent and
nearly reached the last year's peak of January. The
production of electrical equipment grew by 84.1 per
cent. These sectors together with metal production
created almost four fifths of the output of the entire
industry. The November outcome is likely to remain
the brightest point of the sector for the year 2013.

However, car factories and subcontractors
would need, besides highways, more fundamental
changes in education, and research and develop-
ment activities primarily in small and medium-sized
enterprises for their further development in Slovakia.

The economy control lamps are lit green, which
promises a good growth also in 2014. The reason
of it all is the resolute acceleration of the German
economy — it grew nearly by two per cent in No-
vember. The slightly positive trend may continue.
The prospects are excellent particularly for the pro-
duction connected to car industry — i.e. metallurgy,
mechanical engineering and electrical engineering.

After months of worries about the future,
the industry pleased everybody, when it last No-
vember reached a small rise in employment. The
engine of Slovak economy — mechanical engi-
neering, electrical engineering and metallurgy
created over four thousand jobs in production
companies. However, also the service sectors,
such as transportation, car repairs, and lodg-
ing or selected market services feel their recov-
ery. Even the retail trade has recovered slightly.
According to the Central Office of Labour, Social
Affairs and Family, there was a slight decrease in
the unemployment rate by 0.9 per cent in 2013.
The result is largely relativized by the fact that the
Central Office of Labour began to report a differ-

5| Report of the Board of Directors

ent unemployment rate during the year, which can
slightly distort the data. Therefore, we can conclude
that the unemployment rate stagnated. In Decem-
ber, the unemployment rate in Slovakia amounted
to 13.8 per cent, compared to 14 per cent in No-
vember and was also lower compared to Decem-
ber 2012, when it amounted to 14.4 per cent. In
December, the total number of the unemployed in
our country reached 364, 225. What continues to
be a problem are the long-term unemployed, i.e.
those, who have not worked for more than a year.

Development of the insurance market

In 2013, the insurance market grew slightly,
particularly in life insurance.

The whole market is quite fundamentally de-
formed by the presence of lump-sum insurance
payments, which evolved from the transformation
of bank products. These are almost exclusively
saving products, i.e. the insurance premium is not
used to cover risks. Also the recurrent paid pre-
mium market is strongly influenced by this non-
risk insurance. This type of insurance premium is
the stabilizing element of the portfolios; it contains
a higher percentage of the risk components and,
therefore, makes it possible to assess the level of
risk coverage by the individual insurance compa-
nies. The life insurance registered a slight year-on-
year increase in the volume of insurance premiums.
A positive trend is the steady growth of riders,
which is; however, slower than in the case of the
unit- and index-linked insurance premiums.

For the first time, there was a switch in the
leading positions in life insurance. In this year, the
previous number one - Allianz-SP was replaced by
KOOPERATIVA poistovia with a market share of
20.95 per cent, which represents an improvement
by 0.27 percentage points in comparison with the
previous year. Accordingly, Allianz-SP lags behind
the leader by 1.07 percentage points.

The following four ranks stay more or less un-
changed compared to the previous year. MetLife
Amslico, which worsened its position by half a per-
centage point, keeps the third position, followed
by KOMUNALNA poistoviia on the fourth position,
Generali Slovensko on the fifth and ING Zivotna
poistovia on the sixth positions respectively. How-
ever, all of the companies registered a decrease com-
pared to 2012. It was the seventh in order - poistovna
Slovenskej sporitelne that registered an increase in its
market share, by 1.07 percentage points.

The non-life insurance market is relatively well
distributed and stable. Besides the two major
companies, there are four medium-sized insur-
ance companies and the rest are small insurance
companies with a market share below 3 per cent.
Generally, the share of the large and the medium-
sized companies did not vary significantly, which
indicates that the large ones lose at the expense of
the medium-sized ones and the small ones com-
pete mainly among each other. Non-life insurance;
however, shows the opposite trend to life. The in-
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5.2 Bilancia obchodného roka

Poistovnictvo  poskytuje pomoc v nudzi
v Case, kedy ostatné pozitky musia ist bokom -
renovacia poskodenych domov/bytov; pomoc pri
zakupeni lepsich pomdécok pri poSkodeni zdravia;
odSkodné pocCas neschopnosti zardbat/tvorit;
niekolkonasobne viac nahradit Skody spdsobe-
né tretim stranam; opé&tovne ziskat stratené veci;
zabezpecit pravnu pomoc v zahrani¢i a mnozstvo
inych asistencnych aktivit.

Poistovnictvo aj v roku 2013 obhajovalo svoje
stabilné a trvacne hodnoty — stat po boku tych,
ktori obnovuju svoje zakladné potreby, aby sa
mohli naplno a v &o mozno najkratSom &ase vratit
spat do plnohodnotného Zivota (spolocenského,
¢i pracovného).

KOMUNALNA poistoviia opétovne patrila
k tym spoloCnostiam, ktoré dokazali svoje zasady
obhéjit, a tym si upevnit svoju poziciu.

K 31. 12. 2013 je KOMUNALNA poistov-
fa, a.s. Vienna Insurance Group svojimi trzbami
Stvrtou najvacsou poistovnou na slovenskom po-
isthom trhu s podielom 7,89 %. V predpisanom
poistnom k 31. 12. 2013 dosiahla Uroven 171,264
mil. eur, ¢o predstavuje medziro¢ny narast o 5,7
mil. eur (+3,45 %).

Spolupraca s externymi spolo¢nostami

Spolupraca s externe spolupracujdcimi spo-
lo¢nostami tvori v nasej spolocnosti priblizne 30
percent trzieb (52,175 mil. eur) s rastom trzieb na
urovni 4,12 %. Medzi najoblubenejSie produkty
patria motorové poistenia (65 % trzieb), kapitalo-
vé zivotné poistenia (25 % trzieb) a ostatné nezi-
votné poistenia s podielom trzieb 10 %.

Pocas roka 2013 poistoviia zaknihovala pro-
strednictvom spoluprace s externymi sprostred-
kovatelmi priblizne 60 000 poistnych zmldv, na
ktorych sa podielalo viac ako 300 partnerov pb-
sobiacich ako samostatni finanéni agenti, 27 via-
zanych finanénych agentov a 6 lizingovych spo-
loCnosti.

Spolupracu s tymito partnermi zabezpecuju
14 maklérski poradcovia, 1 manazér a 1 riaditel
pobocky, ktori vzédjomne pdsobia celoslovensky
v 7 krajskych mestach s vynimkou Trnavy.

K 30. 6. 2013 sme vykonali kontrolu licencif
v Registri sprostredkovatelov vedenom v NBS
a zaroven analyzu novej produkcie agentov za
roky 2011 a 2012, z ktorych vyplynulo, ze sme
museli z naSej evidencie wylucit 25 externych
partnerov - 7 z nich nds znovu oslovilo po zme-
ne zaujmu predavat nase produkty. V roku 2013
oslovili ciele a stratégie spolo¢nosti 26 novych
agentskych spolo¢nosti, ktoré si s poistoviou
v roku 2013 uzatvorili zmluvny vztah.

Medzi najvyznamnejSie obchodné Uspechy
spoluprace pocas roka 2013 sa radi pokracujuca
zmena orientécie spoluprace pri uzatvarani zmidv.
V roku 2013 externé spolo¢nosti zvysili oproti
predchadzajucemu roku predaj poistenia domu/

domacnosti, zodpovednostného, majetkového
a havarijného poistenia.

Medzi najvyznamnejsich obchodnych part-
nerov spoloénosti KOMUNALNA poistoviia, a.s.
Vienna Insurance Group patria:

Brasco Sk, s.r.o.

C&C Insurance service, S.r.0.

Finsun, s.r.o.
FLEXI CONSULTING, s.r.o.
INSIA Sk, s.r.o.

MACULA poistovacie sluzby s.r.o.

Maxima Broker, a.s.

Merkury Broker, s.r.o.

MIBA CAR Insurance Group, S.r.o.
MIPS, s.r.0.
MPS, s.r.o.

Pre-M, s.r.o.

Prva Komunélna Finanéna, a.s.

PZP Siladice, s.r.o.

R.I.C. Slovakia, s.r.o0.

Respect Slovakia, s.r.o.

RODY s.r.o.

Tatra-Leasing, s.r.o.

UMS, s.r.o.

Universal maklérsky dom a.s.

Spolupraca so SLSP

KOMUNALNA poistoviia, a.s. Vienna Insu-
rance Group aj v roku 2013 pokracovala v spo-
lupraci so svojim strategickym partnerom — spo-
lo&nostou Slovenska sporitelfia, a.s., &lenom
skupiny Erste.

Spolupraca zacala uz v roku 2008 uzatvo-
renim partnerskej zmluvy, ktorej predmetom bol
predaj bankovych produktov Slovenskej spori-
telne prostrednictvom predajnych sieti poistov-
ne. V prvej faze spolupréce sa jednalo o Uvery
zabezpecené zaloznym pravom k nehnutelnosti
(Uver na byvanie, Hypotekarny Uver pre mia-
dych), ako aj sluzby bezhotovostného platob-
ného styku Suhlas s inkasom. Od roku 2012 je
nasSe portfdlio bankovych produktov rozsirené
0 Spotrebny tver na Cokolvek, ktory je jednym
z najziadanejsich produktov svojho druhu na slo-
venskom trhu.

Aj napriek silnej konkurencii medzi banka-
mi v ponuke predaja bankovych produktov do-
kéazala obchodna siet poistovne v roku 2013
sprostredkovat 77 Uverov zabezpecenych zaloz-
nym pravom k nehnutelnosti v celkovom objeme
3,062 mil. eur, ¢o v porovnani' s predchadzajucim
rokom predstavuje narast o 23,49 %, 52 spot-
rebnych uverov v celkovom objeme 330 132 eur,



surance companies registered an increase by an
average of 0.3 per cent compared to the previ-
ous year. In Slovakia, the Vienna Insurance Group
reached a pleasing overall premium growth of 5.6
per cent, reaching a total level of EUR 749.6 million.
Despite a very competitive environment, particular-
ly in the field of car insurance, an increase of EUR
2.3 million was registered in the non-life insurance.
Life insurance grew impressively by 9.43 per cent
to EUR 438.5 million. With a market share of 34.53
per cent, VIG is the number one in the Slovak insur-
ance market with a clear competitive advantage.

5.2 Assessment of the business year

The insurance industry provides assistance in
the state of emergency in a time when other en-
joyments have to go sideways (renovation of dam-
aged houses/flats; assistance in the purchase of
better devices for the health impairment; compen-
sations during the incapacity to earn/create; sev-
eral times higher replacement of damages caused
to third parties; regaining things lost; insuring legal
aid abroad and many other assistance activities).

The insurance industry defended its stable and
durable values also in 2013 — to stand by those
who are renewing their basic needs, so that they
can fully and within the shortest time possible, go
back to their full-value lives (social or working ones).

KOMUNALNA poistoviia repeatedly ranked
among the insurance companies which managed
to defend their principles, having thus consolidated
their positions.

As of December 31, 2013, KOMUNALNA
poistovna, a.s. Vienna Insurance Group was the
fourth biggest insurance company on the Slovak in-
surance market with a market share of 7.89 per cent.
In premiums written it amounted to EUR 171.264 mil-
lion on December 31, 2013, which represents a year-
on-year increase of EUR 5.7 million (+3.45 per cent).

Cooperation with external companies

Cooperation with externally cooperating com-
panies brings to the insurance undertaking ca. 30
per cent of sales (EUR 52.175 mil.), with a sales
growth of 4.12 per cent. The most popular prod-
ucts include motor insurance (65 per cent of sales),
capital life insurance (25 per cent of sales) and oth-
er non-life insurances with a share of 10 per cent.

During 2013, the insurance company entered
into books through cooperation with external com-
panies approximately 60 000 insurance policies
through more than 300 partners acting as sole
financial agents, 27 bound financial agents and 6
leasing companies.

Cooperation with these partners is based on 14
brokerage advisors, 1 manager and 1 director of
external network branch, who interact in Slovakia
in 7 regional cities except Trnava.

As of June 30, 2013, we carried out an inspec-
tion of the licenses in the Register of insurance inter-
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mediaries administered in the NBS and at the same
time an analysis of the new production of the agents
in 2011 and 2012, which indicated that we had to
exclude 25 external partners from our evidence - 7
of them approached us again after changing their
interest to sell our products. In 2013, the objectives
and the strategy of the company attracted new 26
external agent companies, which concluded con-
tractual relationship with the company in the year
2018.

The most significant business achievements of
cooperation in 2013 include a change in orientation
of cooperation when entering into contracts. In 2013,
the external companies increased the sales of home/
household insurance, liability, property and motor hull
insurance in comparison to the previous year.

The most important business partners of
KOMUNALNA poistoviia, a.s. Vienna Insurance
Group are:

Brasco Sk, s.r.o.

C&C Insurance service, S.r.0.

Finsun, s.r.o.
FLEXI CONSULTING, s.r.o.
INSIA Sk, s.r.o.

MACULA poistovacie sluzby s.r.o.

Maxima Broker, a.s.

Merkury Broker, s.r.o.

MIBA CAR Insurance Group, S.r.o0.

MIPS, s.r.0.
MPS, s.r.o.

Pre-M, s.r.o.

Prvda Komundlna Finan¢na, a.s.

PZP Siladice, s.r.o.

R.I.C. Slovakia, s.r.o.

Respect Slovakia, s.r.o.

RODY s.r.o.

Tatra-Leasing, s.r.0.

UMS, s.r.o.

Universal maklérsky dom a.s.

Cooperation with SLSP

KOMUNALNA poistoviia, a.s. Vienna Insurance
Group continued during 2013 with the cooperation
with its strategic partner — Slovenska sporiteliia,
a.s., a member of Erste group.

The cooperation started already in 2008
through the conclusion of a partner contract, the
main purpose of which was to sell bank products
of Slovenska sporitelfia, by means of the sales net-
work of the insurance company. In the first stage of
cooperation the products being sold include credits
secured by a lien right to property (housing loans,
mortgage loans for young people), as well as ser-
vices of cashless payment — Consent with the col-

49
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¢o v porovnani s predchadzajucim rokom pred-
stavuje narast o 114,51 %, a 1 729 ks Suhlasov
s inkasom, ¢im sme zabezpedili predaj tohto na
porovnatelnej Urovni ako v roku 2012.

V roku 2013 sa predaju bankovych pro-
duktov venovalo 207 profesionalnych porad-
cov obchodnej siete, ktori poskytovali sluzby
mimoriadnej kvality s kladenim velkého doérazu
na klienta a jeho potreby. Poradcovia absolvovali
prostrednictvom Slovenskej asocidcie poistovni
podla zakona ¢. 186/2009 Z. z. o finanénom
sprostredkovani a finanénom poradenstve skusky
odbornej spbsobilosti pre stredny stupen odbornej
sposobilosti v sektore poskytovania Uverov
a prifmania vkladov so zavereCnou skuskou
s osvedCenim na vykonavanie predaja bankovych
produktov.

5.3 Zivotné poistenie

Po UspeSnom roku 2012 sa zaCal rok
2018, ktory bol venovany potvrdeniu pozicie na
trhu a neustalemu skvalitiovaniu nasich produk-
tov aich zatraktivneniu pre nasich klientov.

V priebehu roka sa nam podarilo uviest na trh
viacero novych produktov. Jednym z tychto pro-
duktov bol VIG profit 150. Jedna sa o produkt in-
vesti¢ného Zivotného poistenia s poistnou dobou
10 rokov, jednorazovo platenym poistnym a zhod-
notenim po desiatich rokoch vo vyske 150 % (za
podmienky Uplnej platobnej schopnosti emitenta)
z jednorazového poistného. Cielom VIG profit
150 je predovsetkym zhodnotenie penazi klientov
s ochranou proti inflacii spolu s krytim pre pripad
smrti.

V polovici roka pribudol do nasho portfélia aj
produkt s bezne platenym poistnym Prémiové po-
istenie dietata. Tento produkt je uréeny pre deti vo
veku od 0 do 6 rokov s tromi priebeznymi vyplata-
mi pocCas doby platenia poistenia. Je Specificky aj
novymi, resp. obnovenymi pripoisteniami, ako su
Polovicné osirotenie, Uplné osirotenie, Materialna
Skoda spbsobena dietatu v Skolskom zariadent,
Zodpovednost za materialnu Skodu spdsobent
dietatom v Skolskom zariadeni.

V roku 2013 predstavovala celkova
produkcia KOMUNALNEJ poistovne

Pocas leta sme pracovali na novom produkte
déchodkového poistenia Pilier Plus (s bezne ale-
bo jednorazovo platenym poistnym) s moznostou
vyberu Styroch variant vyplacania dozivotného doé-
chodku:
= dozivotny déchodok bez garantovanej doby
vyplaty déchodku,
= dozivotny dbéchodok s garantovanou dobou
vyplaty déchodku 5, 10 alebo 15 rokov,

= doZivotny dbéchodok s vratenim nespotrebo-
vaného kapitalu v pripade umrtia poc¢as vypla-
ty déchodku,

= dozivotny déchodok s vyplatou partnerského
déchodku v pripade Umrtia.

Klient si pri podpise zmluvy vyberie jednu zo
Styroch moznosti, pricom svoje rozhodnutie méze
zmenit eSte pred zaciatkom prvej vyplaty déchod-
ku. Vyplata poistného plnenia méze byt formou
jednorazovej vyplaty alebo formou dozivotného
mesacného déchodku. Jednou z mnohych vyhod
produktu je aj pripoistenie Opatrovnictvo poiste-
ného, kde v pripade potreby opatrovatela sa pois-
tenému navysi jeho mesacny déchodok.

Posledné mesiace roku 2013 sme venovali
inovacii produktu Kapitél Istota s poistnou dobou
5 rokov. Vysledkom toho bol produkt Kapital Isto-
ta s poistnou dobou 8 rokov, ktory este viac vyho-
vuje potrebam klientov.

Produkty sme pripravovali tak, aby rozSsirili
portfolio nasej spoloénosti a este viac skvalitnili
nase sluzby ponukané klientom.

Vyzva roku 2013 spocivala aj v tom, Ze bolo
potrebné prepracovat vsetky aktudlne predavané
kapitalové produkty s novou technickou urokovou
mierou 1,9 % p.a.. Zaroven bolo potrebné prepra-
covat’ Vseobecné poistné podmienky, Osobitné
poistné podmienky a Rozsah narokov a dojednani
v zmysle novej legislativy ohladom ochrany osob-
nych Udajov. Na zmene technickej Urokovej mie-
ry s 1,9 % p.a. kooperovalo viacej Usekov a tato
spolupraca intenzivne trvala poc¢as posledného
pol roka.

V roku 2013 predstavovala celkova produkcia
KOMUNALNEJ poistovne 13 554 nowych poist-
nych zmldv v Zivotnom poisteni a celkové predpi-
sané poistné bolo 110 764 mil. eur.

13 554 novych poistnych zmluv v zivotnom
poisteni a celkové predpisané poistné bolo

110 764 mil. eur.



lection services. Since 2012, our portfolio of bank
products has been enhanced by the “Spotrebny
ver na Cokolvek” (Consumer Loan for Anything),
which is one of the most demanded products of its
kind in the Slovak market.

Despite the strong competition among the
banks in the sale of banking products, the sale net-
work of the insurance company managed to medi-
ate 77 credits secured by the lien right to property in
the total volume of EUR 3.062 million in 2013, which
is, compared with the previous year an increase
by 23.49 per cent, 52 consumer loans in the total
amount of EUR 330, 132, which represents a year-
on-year increase of 114.51 per cent, and 1 729
pieces of consents with the collection, which en-
sured sales on a comparable level as in year 2012.

In the year 2013, 207 commercial network advi-
sors were engaged in the sale of banking products
and provided services of an exceptional quality, pay-
ing large emphasis on the clients and their needs.
Through the Slovak Association of Insurance Com-
panies, under Law Act No. 186/2009 Call. on inter-
mediation and financial consultancy, the advisors
passed the Professional competence tests for the
middle level of professional competence in the sec-
tor of providing credits and acceptance of deposits,
followed by the final examination with a certificate to
carry out the sale of banking products.

53 Life insurance

After the successful 2012, came 2013 that was
dedicated to confirmation of our market position
and to the continuous improvement of our prod-
ucts and the ambition to make them even more at-
tractive to our clients.

During the year, we managed to launch several
new products. One of these products was VIG Prof-
it 150. It is a unit-linked life insurance product with
an insurance period of 10 years, lump sum pay-
ment and valorisation after ten years in the amount
of up to 150 per cent (subject to full solvency of the
issuer) of the lump-sum payment. The aim of VIG
Profit 150 is, first of all, to valorise the money of our
clients, with an anti-inflation protection, along with
coverage in the event of death.

In the middle of the year, “Prémiové poistenie
dietata” (Premium Child Insurance) - a new product
with recurrent premium payment was added to our
portfolio. This product is designed for children aged
0 to 6 years, with three intermediate payments dur-
ing the period of insurance payment. It is specific

In 2013, the total production

of KOMUNALNA poistoviia represented

13, 554 new life insurance contracts
and a written premium total of
EUR 110, 764 million.
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also because of its new, or in other words, renewed
riders, such as Half orphan, Full orphan, Mate-
rial damage caused to a child at school, Liability for
a material damage caused by a child at school.
During the summer, we were working on
the new pension insurance product — “Piliér Plus”
(Pillar Plus) (with a recurrent or lump-sum premium
payment) with a choice of four variants of the life
time pension payment:
= |ife-time pension without a guaranteed period
of pension payments,
= |ife-time pension with a guaranteed period of
pension payments for 5, 10 or 15 years,

= Jife-time pension with the return of unused
capital in the event of death during the period
of pension payments,

= |ife-time pension with the payment of a part-
ner annuity in the event of death.

When signing the contract, the client chooses
one of the four possibilities, and she/he is allowed
to change her/his decision before the start of the
first pension payment. The insurance payment can
take the form a lump-sum payment or the form of
a life-time monthly pension. One of the many ad-
vantages of the product is the rider — Guardianship
of the insured person, where in case of need of
a caregiver, the insured person is paid a build-up
monthly pension.

The last months of 2013 were dedicated to the
innovation of the product “Kapital Istota” (Capital
Certainty) with an insurance period of 5 years. The
result was the product Kapitdl Istota with an insur-
ance period of 8 years, which meets the needs of
our clients even more.

The products were designed to extend the
portfolio of our company and to upgrade the qual-
ity of services offered to our clients.

The challenge of 2013 consisted in the fact
that it was necessary to revise all current capital
products with the new technical interest rate 1.9
per cent p.a. It was also necessary to revise the
General insurance terms and conditions, Special
insurance terms and conditions and the Scope of
claims and arrangements under the new legislation
on protection of personal data. The cooperation
of more departments was needed to change the
technical interest rate to 1.9 per cent p.a. and this
cooperation lasted with intensity during the last six
months.

In 2013, the total production of KOMUNALNA
poistovia represented 13, 554 new life insurance
contracts and a written premium total of EUR
110, 764 million.
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Likvidacia poistnych udalosti poistenia os6b

Likvidacia poistnych udalosti Useku poistenia
0s6b pokracovala v tomto roku v skvalithovani
svojich sluzieb zakaznikom. Pri vybavovani naro-
kov na poistné pinenie sme kladli velky déraz naj-
ma na kvalitu a rychlost vybavovania nahlasenych
poistnych udalosti.

Z poistenia 0s6b bolo v roku 2013 hlasenych
14 869 kusov poistnych udalosti (bez odkupov),
z toho:

Zivotné poistenia spolu (bez odkupov) 14 387 ks
z toho

- Zivotné poistenia bez pripoistent 7 505 ks
- pripoistenia k zivotnym poisteniam 6 882 ks
nezivotné poistenia os6b 782 ks

.1.' Vyvoj poctu hlasenych PU (bez odkupov) v poisteni 0séb od roku 2002 v ks
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Poistné plnenia zo vSetkych poistnych udalosti
vybavovanych Usekom poistenia osbb (Zzivotné aj
nezivotné bez odkupov) za obdobie 1. 1. 2013 -
31. 12. 2018 predstavovali sumu 12,09 mil. eur,
¢o je v porovnani s obdobim od 1. 1. 2012 do
31.12. 2012 narast 0 28 %.

Vyplatené poistné plnenie zo Zivotnych po-
istnych udalosti (bez odkupov a bez pripoisteni)
predstavovalo sumu 10,05 mil. eur, €o je v porov-
nani s obdobim od 1. 1. 2012 do 31. 12. 2012
narast o 32 %. Z tejto sumy tvorilo 95 % poistné
plnenie z doZiti a vyplat déchodkov. Suma vypla-
tenych poistnych plneni za dozitia a déchodky

o
@
N

B pocet hlasenych PU v pripoisteni
B pocet hldsenych PU v nezivotnom poisteni 0s6b

)
8
< 8 @
< ~
o 23
|| : H.SNm

2007 2006 2005 2004 2003

3992
775
3889
3798
4015
3876
2557
3386
3105
2926

500

566

v obdobiod 1. 1. 2013 do 31. 12. 2013 je vo vys$-
ke 9,50 mil. eur.

Z pripoisteni k zivotnym poisteniam bolo za
obdobie 1. 1. 2013 - 31. 12. 2013 vyplatené po-
istné plnenie vo vyske 1,95 mil. eur, ¢o predstavu-
je v porovnani s rovnakym obdobim minulého roku
mierny medzirocny narast o 11 %.

Za poistné udalosti nezivotného poistenia
(napr. samostatné Urazové poistenia 0séb) vyba-
vované usekom poistenia osdb bolo za obdobie
1.1.2013 - 31. 12. 2013 vyplatené plnenie 0,09
mil. eur, ¢o je v porovnani s rovnakym obdobim
minulého roku medzirocny narast o 42 %.

:;ll Vyvoj vyplatenych plneni (bez odkupov) v poisteni osdb od roku 2002 v EUR
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Claims Processing
- Personal Insurance Division

Claims processing of personal insurance
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In 2013, there were 14,869 personal insurance
claims (excluding surrenders) reported, thereof:

continued also this year in improving customer Life insurance (excluding surrenders) total 14 387 pcs.
services. When processing the claims of clients, there of
strong emphasis was put mainly on the quality and — - -
. . - Life insurance without riders 7 505 pes.
promptness of claims processing.
- Life insurance rides 6 882 pcs.
Non-life personal insurance 782 pcs.

|: I Development of the number of reported claims (excl. surrenders) in personal insurance since 2002 in pcs.

7 505

B Number of reported claims in life insurance excl. surrenders and riders

B Number of reported claims in riders
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The overall personal insurance claims (life and ~ ments for the period January 1, 2013 — December
non-life excluding surrenders) paid for the period 31, 2013 were paid out in the amount of EUR 9.50
January 1, 2013 — December 31, 2013 amounted ~ million.
to EUR 12.09 million, which is in comparison with With respect to life insurance riders, for the pe-
the period January 1, 2012 — December 31, 2012 riod January 1, 2013 - December 31, 2013 insu-
an increase of 28 per cent. rance benefits were paid out in the amount of EUR
The value of claims paid out with respect to life  1.95 million, which represents a slight year-on-year
insurance (excluding surrenders and riders) repre-  increase of 11 per cent.
sented the amount of EUR 10.05 million, which in For the non-life insurance cases (e.g. individual
comparison with the period January 1, 2012 — De-  accident insurance) processed by the Personal In-
cember 31, 2012 is an increase by 32 per cent;  surance Division for the period January 1, 2013 —
95 per cent thereof being represented by insurance  December 31, 2013 claim payments in the amount
benefits paid at maturity and pension payments.  of EUR 0.09 million were disbursed, which repre-
Claim payments for maturities and pension pay-  sents a year-on-year increase of 42 per cent.
-1" Development of the claim payments (excluding surrenders) in personal insurance since 2002 in EUR
B Claim payments for maturities and pensions excl. surrenders
3 B Claim payments for other life excl. surrenders
3 B Claim payments for riders
ué g B Claim payments for non-life personal insurance
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5.4 Nezivotné poistenie

Na trhu nezivotného poistenia je situacia réz-
noroda. Vyska trzieb v PZP medziro¢ne pokles-
la 0 3,9 %, havarijné poistenie uz Stvrtym rokom
klesalo medziro¢ne o 3,8 % a segment ostatné-
ho nezivotného poistenia rastol tempom +2,9 %.
Napriek nepriaznivému trhovému vyvoju v moto-
rovom poisteni trzby KOMUNALNEJ poistovne
vPZP narastlio 2,1 %, v havarijnom poisteni narastli
o0 1,8 % a v ostatnom nezivotnom poisteni pois-
tovna dosiahla nadStandardny rast trzieb +6,8 %.
S narastom predpisaného poistného 1,659 mil.
eur v nezivotnom poisteni dosiahla KOMUNAL-
NA poistovia aj zvySenie trhového podielu na
6,45 %. Priaznivé rastové podmienky v segmente
ostatného nezivotného poistenia podnietil okrem
sukromného sektora aj Statny a komunalny sek-
tor, ktorym poistenie stanovuje zakon o verejnom
obstarani. Na druhej strane priestor na rast je sta-
le v segmente poistenia majetku ob&anov, kedZe
podla odhadov je na Slovensku poistenych me-
nej ako 50 percent bytov a domov. V celkovom
pohlade na vyvoj trZieb nezivotného poistenia
v KOMUNALNEJ poistovni konstatujeme, Ze s vy-
nimkou Urazového poistenia s poklesom -10,4 %,
vSetky ostané poistné odvetvia narastli. V zodpo-
vednostnom firemnom poisteni (+4,2 %), v ob&ian-
skom poisteni (+10,5 %), v majetkovom firemnom
poisteni (+6,8 %), v prepravnom poisteni (+9,0 %)
a v cestovnom poisteni (+25,4 %).

Vznik a vyvoj produktov

V roku 2013 sa nam podarilo zaviest pre
nasich firemnych klientov v segmente malych
a strednych podnikatelov jednoduché flexibiiné
balikové majetkovo-zodpovednostné poistenie
s moznostou pripoistenia prepravy a prerusenia
prevadzky prostrednictvom produktu Moja Firma.
Toto komplexné poistenie riesi jednoducha ,onli-
ne” poistna kalkulacka (od ponuky az po vystave-
nie poistnej zmluvy).

V segmente malych a strednych podnikatelov
sme tiez zaviedli zodpovednostny produkt Envi-
roPlus/EnviroKomunal reflektujuci poziadavky na
environmentalnu zodpovednost pravnickych oséb
podla environmentdlnej legislativy.

.1.' Vyvoj poctu hlasenych PU v obdobi rokov 2011 — 2013
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V individualnom poisteni motorovych vozidiel
sme doplnili dalSie nové pripoistenie GAP (kryjuce
rozdiel medzi novou a v8eobecnou cenou vozidla)
prostrednictvom novej verzie kasko produktu Au-
tobonus a rézne dalSie vylepsenia. Produkt Auto-
bonus bol rozsireny aj na suborové havarijné po-
istenie, kde kazdé motorové vozidlo zaradené do
flotily Zije svoj vlastny Zivot bez ohladu na pocet/
vySku poistnych udalosti ostatnych vozidiel zara-
denych do flotily.

Inovované bolo tiez Urazové poistenie ucha-
dzaCov o zamestnanie reflektujuce legislativne
zmeny.

Likvidacia poistnych udalosti v nezivothom
poisteni

Jednym zo strategickych cielov nasej spoloc-
nosti pre rok 2013 bolo zabezpecdit sluzby spojené
s likvidaciou $kéd pre Klientov tak, aby boli ¢o naj-
dostupnejsie a zaroven sa zvysila efektivita a kva-
lita procesov likvidacie, komfort pre klientov a tym
vySSia spokojnost klientov na vSetkych stuprioch
procesu likvidacie.

V poslednom Stvrtroku roku 2013 bola zavede-
na do praxe moznost hlasenia $kéd cez internet.
Klienti poistovne si tak pri vybavovani $kéd mézu
zvolit taky spdsob komunikécie s poistoviiou, aky
im najviac vyhovuje —t. j. formou emailu, telefonicky
alebo pisomne. Proces likvidacie je tak flexibilnejsi
a reSpektuje v plnej miere potreby klientov.

V roku 2013 bola z dévodu zefektivnenia
a skvalitnenia sluzieb rozSirena siet zmluvnych
servisov v oblasti oprav poskodenych motoro-
vych vozidiel. K 31. 12. 2013 mala naSa spo-
lo€nost  zazmluvnenych 313 autorizovanych
a 53 neautorizovanych servisov na celom Uze-
mi SR. Takato siet zmluvnych servisov poskytu-
je klientom lepSiu dostupnost a Siroké moznosti
réznorodého vyberu opravcov motorovych vozi-
diel. Cielom spoluprace so zmluvnymi servismi aj
nadalej ostava vacsia spokojnost klientov, ¢o sa
prejavuje na zvysenom zaujme klientov o poistné
produkty nasej poistovne.

V roku 2013 bolo celkovo hlasenych 36 040
8kdd, ¢o predstavuje narast o 10,0 % v porovnani
s rokom 2012.

36 040

2013



5.4 Non-life insurance

The situation in the non-life insurance mar-
ket is diversified. The amount of sales of MTPL
decreased by 3.9 per cent, motor hull insurance
has been declining for the fourth year by 3.8 per
cent and the other non-life insurance segment has
kept increasing by 2.9 per cent. Despite adverse
market development in motor insurance, the sales
of MTPL in KOMUNALNA poistoviia increased
by 2.1 per cent, in motor hull insurance by 1.8 per
cent and in other non-life insurance the company
reached an extraordinary growth in sales +6.8
per cent. With an increase of EUR 1.659 million
in written premium, KOMUNALNA poistoviia has
increased its market share in the non-life insurance
segment to 6.45 per cent. Favourable market
conditions were spurred in addition to the private
sector also by the state and the municipal sector,
for which the insurance is required by the Act on
public procurement. On the other hand, there still
is some space for growth in the segment of pro-
perty of citizens insurance, since, according to the
estimates, there are less than 50 per cent of apart-
ments and houses insured in Slovakia. Looking at
the development of sales in the non-life insurance
in KOMUNALNA poistoviia, we conclude that
except the accident insurance with its decrease
of 10.4 per cent, all other segments of non-life
insurance were increasing - third-party liability in-
surance (+4.2 per cent), the civil (+10.5 per cent)
and business property insurance (+6.8 per cent),
transport insurance (+9.0 per cent) and travel in-
surance (+25.4 per cent).

Non-life insurance product development

In 2013, we managed to introduce to our cor-
porate clients in the segment of small and medium
enterprises Moja Firma - a simple flexible package
property and liability insurance with a possibility
of transport and interruption to production riders.
This complex insurance is solved by a single “on-
line” insurance calculator (from the offer to issuing
the insurance contract).

In the segment of small and medium enterpris-
es, we also introduced the liability product Enviro-
Plus/EnvirokKomunal that reflects the environmen-
tal requirements for corporate entities according
to the environmental legislation.

32228
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In the individual motor insurance, we added an-
other new rider - GAP (covering the difference be-
tween the new and the general price of the vehicle)
through the new version of the motor hull insurance
product Autobonus and various other improve-
ments. The product Autobonus was extended also
to the motor hull fleet insurance, where each motor
vehicle included in the fleet lives its own life, regard-
less the number/amount of insured events in the
other vehicles included in the fleet.

Also the accident insurance for jobseekers
was innovated, reflecting the legislative changes.

Claims processing in non-life insurance

One of the strategic goals of our company for
2013 was to provide the most affordable claim
settlement service for our clients and at the same
time to increase the efficiency and the quality of
the claim settlement process and so to achieve
a higher customer satisfaction at all stages of the
claim settlement process.

In the last quarter of 2013, the possibility of
damage reporting via the Internet was put into
practice. When dealing with claim settlement, the
clients of our insurance company have therefore
the opportunity to choose the method of commu-
nication with the insurance company, which suits
them the best — i.e. via emall, telephone or in writ-
ing. This makes the claim settlement process more
flexible and enables it to fully respect the needs of
our clients.

Due to streamlining and improving services,
the network of contracted services for repair of
damaged vehicles was expanded in 2013. As
of December 31, 2013, our company had con-
tracted 313 authorized and 53 non-authorized
services throughout Slovakia. Such network of
contracted services provides the clients with bet-
ter availability and with a wide range of diverse
choice of motor vehicles repairers. The aim of
cooperation with the contracted services remains
in the form of a greater client satisfaction, which is
reflected in the increased interest of clients in the
insurance products of our company.

In 2013, the total number of reported losses
approached 36,040, which is an increase by 10.0
per cent compared to the year 2012.

:;ll Development of the number of reported insured events from 2011 to 2013

36 040
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V povinnom zmluvnom poisteni bolo v roku  oproti roku 2012 a v poisteni ostatného majetku
2013 hlasenych 17 974 8kdd, ¢o je medziro¢ny  a zodpovednosti bolo hlasenych 5 036 udalosti,
narast o 7,87 %, v havarijnom poisteni bolo hlase-  €o predstavuje narast o 6,65 % v porovnani s ro-
nych 13030 8kod, Co predstavujenarasto 14,43%  kom 2012.

.);ll Porovnanie podielov jednotlivych produktovych skupin na celkovom poéte hlasenych poistnych udalosti v roku 2013
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V povinnom zmluvnom poisteni bolo v roku
2013 hlasenych 17 974 skod, Co je
medzirocny narast o 7,87 %.

.’;II Vyvoj a porovnanie poctu hlasenych poistnych udalosti jednotlivych produktovych skupin za roky 2011 - 2013
B MTPL
W Kasko
B Ostatny majetok a zodpovednost
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There were 17, 974 reported losses in MTPL ~ compared to 2012 and in property and liability in-
in 2013, which is a year-on-year increase by 7.  surance there were 5, 036 insured events, which

87 per cent, there were 13, 030 reported CASCO  is an increase by 6.65 per cent in comparison to
losses, which is an increase by 14.43 per cent  2012.

:;ll Comparison of shares of individual product groups in the overall amount of reported insured events in 2013

af‘d \iability
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There were 17, 974 reported losses in MTPL
in 2013, which is a year-on-year increase
by 7. 87 per cent.

:;ll Developments and comparison of the number of reported insured events according to individual product groups from 2011 to 2013

B MTPL
B Motor hull insurance
B Other property and liability

17 453
17 974

16 662

11167
11387

N :eos
4722
I 13080
5036
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2011 2012 2013
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Za rok 2013 bolo v oblasti nezivotného pois-
tenia vyplatené poistné plnenie v celkovej vyske
33,909 mil. eur, ¢o znamena medzirocny narast
0 18,34 %. Z toho v povinnom zmluvnom poiste-
ni bolo vyplatené poistné pinenie v celkovej vys-
ke 18,004 mil. eur (narast o 25,28 % oproti roku

2012), v havarijnom poisteni bolo vyplatené poist-
né plnenie v celkovej vyske 13,370 mil. eur (narast
0 12,88 % oproti roku 2012), v poisteni ostatného
majetku a zodpovednosti bolo vyplatené poistné
plnenie v celkovej vyske 2,535 mil. eur (narast
0 3,94 % oproti roku 2012).

:;.I Podiel jednotlivych produktovych skupin na vyplatenom poistnom plneni v roku 2013

R

Kasko

Stav RBNS rezerv ku koncu roka 2013 bol
v oblasti nezivotného poistenia v objeme 32,686
mil. eur. V povinnom zmluvnom poisteni bol stav
RBNS rezerv v objeme 21,098 mil. eur, v hava-

ok zodpoveanSz,

Td1m

rijnom poisteni bol stav RBNS rezerv v objeme
4,202 mil. eur a v poisteni ostatného majetku a
zodpovednosti bol stav RBNS rezerv v objeme
7,386 mil. eur.

Za rok 2013 bolo v oblasti nezivotného
poistenia vyplatené poistné plnenie v celkovej
vysSke 33,909 mil. eur, o znamena
medzirocny narast o 18,34 %.

.);ll Podiel produktovych skupin na zmene stavu RBNS rezervy k 31. 12. 2013
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In 2013, there were insurance payments paid
in the total amount of EUR 33,909 million in the
non-life insurance, which means a year-on-year
increase by 18.34 per cent. Out of the above, in
the third party liability insurance payments were
paid in the total amount of EUR 18, 004 million
(increase by 25.28 per cent compared to 2012),

5| Report of the Board of Directors

insurance payments in the total amount of EUR
13, 370 million were paid in the motor hull insu-
rance (increase by 12.88 per cent in comparison
to 2012), in the other property and liability insu-
rance payments were paid in the total amount
of EUR 2, 535 million (increase by 3.94 per cent
compared to 2012).

.1.' Shares of individual product groups in the paid insurance payments in 2013

_ and liability
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The level of RBNS reserves at the end of
2013 in non-life insurance amounted to of EUR
32, 686 million. In MTPL the level of RBNS reser-
ves was in the amount of EUR 21, 098 million,
in the motor hull insurance the level of RBNS re-

7diVV

serves was in the amount of EUR 4, 202 million
and in the other property and liability insurance
the level of RBNS reserves was in the amount of
EUR 7, 386 million.

In 2013, there were insurance payments paid
in the total amount of EUR 33,909 million in
the non-life insurance, which means

a year-on-year increase by 18.34 per cent.

.1" Shares of product groups in the change of the level of RBNS reserves as at 31.12.2013
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Za rok 2013 bolo v oblasti nezivotného po-
istenia vybavenych celkovo 35 168 poistnych
udalosti. Index rastu poctu vybavenych poistnych
udalosti je 1,055, o znamena narast o 5,5 %
v porovnani s rokom 2012.

V povinnom zmluvnom poisteni bolo v roku
2013 vybavenych 17 642 poistnych udalosti (me-

.1" Vyvoj poctu vybavenych poistnych udalosti v rokoch 2011 — 2013
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dziro&ny narast o 3,64 %), v havarijnom poisteni
to bolo 12 322 poistnych udalosti (medziro¢ny
narast o 5,74 %) a v poisteni ostatného majetku
a zodpovednosti 5 204 vybavenych poistnych
udalosti (medziro¢ny narast o 11,32 %).

35 168

V povinnom zmluvnom poisteni bolo v roku
2013 vybavenych 17 642 poistnych udalosti

medziro¢ny narast o 3,64 %).
( y : )

| :;ll Podiel jednotlivych produktovych skupin na celkovom pocte vybavenych poistnych udalosti v roku 2013
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In 2013, in the non-life insurance there was
a total amount of 35, 168 settled insured events.
The growth index of the number of settled in-
sured events is 1.055, which means an increase
by 5.5 per cent in comparison to 2012.

There were 17, 642 insured events settled
in MTPL in 2013 (year-on-year increase by 3.64

33 186

There were 17, 642 insured events
settled in MTPL in 2013

(year-on-year increase by 3.64 per cent).

g0 10

33 350
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per cent), in the motor hull insurance there were
12, 322 insured events (year-on-year increase
by 5.74 per cent) and in the other property and
liability insurance there were 5, 204 settled in-

sured events (year-on-year increase by 11.32 per
cent).

:;ll Development of the number of insured events settled from 2011 to 2013

35 168

:;II Shares of individual product groups in the overall number of insured events settled in 2013
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.);ll Vyvoj a porovnanie poctu vybavenych poistnych udalosti jednotlivych produktovych skupin za roky 2011 — 2013
m MTPL
B Kasko
B Ostatny majetok a zodpovednost

17 481
17 022
17 642

11417
11 653
12322

5204
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Vyznamnym prvkom ovplyviujucim ukazova-  hrani¢nym prvkom. V sledovanom obdobi bolo
tele likvidacie, a to najm& povinného zmluvného  hlasenych 2 181 poistnych udalosti z povinného
poistenia zodpovednosti za Skodu spbsobend  zmluvného poistenia so zahrani¢nym prvkom.
prevadzkou motorového vozidla, su Skody so za-

Za rok 2013 bolo z povinného zmluvného
poistenia so zahraniCnym prvkom vyplatené
poistné plnenie v celkovej vyske

5,777 mil. eur.

..ll VWyvoj poctu hlasenych zahraniénych poistnych udalosti z povinného zmluvného poistenia v rokoch 2011 - 2013
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Zarok 2013 bolo z povinného zmluvného po-  8kodach na zdravi bolo vyplatené takmer 1,312
istenia so zahrani¢nym prvkom vyplatené poistné ~ mil. eur a Skodach na majetku 4,465 mil. eur.
plnenie v celkovej vyske 5,777 mil. eur, z toho na
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|.1|I Development and number of insured events settled in the individual product groups from 2011 to 2013

B MTPL
B Motor hull insurance
B Other property and liability

17 481
17 022
17 642

11417
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An important factor influencing the indexes in  reign element. In the reporting period, there were
the area of claim settlement, especially the motor 2, 181 reported insured events in the MTPL with
third party liability insurance, is losses with a fo-  a foreign element.

In 2013, there were insurance payments in
the total amount of EUR 5, 777 million paid
from the MTPL with a foreign element.

.1.' Development of the number of reported foreign insured events in MTPL from 2011 to 2013
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In 2013, there were insurance payments in  damage to health there was almost EUR 1, 312
the total amount of EUR 5, 777 million paid from  million paid and in property damage it was EUR
the MTPL with a foreign element, thereof in the 4, 465 million.
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5.5 Zaistenie

Zaistny program KOMUNALNEJ poistovne je
zostaveny konzervativnym spdsobom a v sulade
s koncernovou stratégiou Vienna Insurance Group
s cielom obmedzit riziko finanénej straty a ochra-
nit vlastné kapitalové zdroje. Parametre zaistného
programu spifiajli véetky interné poziadavky VIG
a aj poziadavky dohladu nad poistovnictvom.

Zaistny program je zalozeny na kombin&cii
zaistnych zmldv s externymi zaistovatelmi a zaist-
nych zmluav v ramci internej spoluprace s VIG Re
zaistovnou.

KOMUNALNA poistoviia spolupracuije so za-
istoviiami ako SCOR, Munich Re, Hannover Re,
Swiss Re a pod., ktorych finan¢na sila a rating
dava dostato¢nu garanciu plnenia si zavazkov.

Na krytie prirodnych katastrof vyuziva KO-
MUNALNA poistoviia skupinové zaistenie, ktoré
zabezpeduje krytie az do vysky 250-roénej Sko-
dy.

5.6 Ludské zdroje

Firemna kultidra je klti¢ovou zlozkou Uspe-
chu, poslania a stratégie firmy. Je meradiom
spravania sa zamestnancov k sebe navzajom,
ku Kklientom, odzrkadluje vzajomnu dbveru
a spokojnost zamestnancov a priamo ovplyviu-
je ich motivaciu.

Od personalneho obsadenia firmy, angazo-
vanosti zamestnancov, ich iniciativneho pristupu
k praci, lojalite a reSpekte k cielom spolo¢nosti
sa odvija gj ich vplyv na klienta. Kedze ekonomic-
ka prosperita financnej skupiny Vienna Insurance
Group je plne zavisla od zékaznika, poskytované
sluzby by mali byt na Spi¢kovej Urovni.

PocCas celého roku 2013 sme sa preto, tak
ako po minulé roky, sustredovali na neustale
skvalithiovanie sluZzieb a komunikacie s klientmi,
informovanie suasnych aj potencialnych klien-
tov, zvySovanie Urovne poziadaviek na pracov-
né pozicie na vsetkych organizacnych stuprioch
spolo¢nosti, o viedlo k dosahovaniu stanove-
nych vysledkov.

Potreba vzdelavania

KOMUNALNA poistoviia si plne uvedomuje
vyznam budovania firemnej znaCky a identifikaciu
zamestnancov so svojim zamestnavatelom, pre-
to vSetkymi dostupnymi formami podporuje pro-
fesionalny a osobnostny rozvoj pracovnikov. Pre
svojich zamestnancov organizujeme periodické
a odborné vzdelavanie nielen pri nastupe do pra-
covného pomeru, ale aj pocas roka. Vzdelavame
obchodnych poradcov, Skolime ich v novych pro-
duktoch a prostrednictvom tréningovych progra-
mov kladieme déraz na doélezitost spravnej komu-
nikacie so zakaznikmi, ako aj na potrebu byt pre
nich ,nonstop* v dosahu v pripade vzniknutych
novych potrieb v ramci poistovnictva.

Tréningové a rozvojové aktivity boli v roku

2013 realizované nasledovne:

= interne — vlastnymi zamestnancami,

= prostrednictvom e-learningu,

= medzinarodnymi vzdelavacimi programami
pre manazérov a vybranych zamestnancov,

= workshopy na medzinarodnej aj lokalngj
drovni.

Vysledky rozvojovych a vzdelavacich progra-
mov su meratelné vo zvySovani kvality nasich
zamestnancov prostrednictvom ich cieleného ka-
riérneho rozvoja. V ramci rozvojovych aktivit sme
sa zamerali na zvySovanie parametrov vykonnosti,
budovanie a rozvoj internej predajnej siete.

Ciele personalneho manazmentu

Cielom personalneho manazmentu je zabez-
pecit primerany poc¢et zamestnancov vo vhodnej
Strukture a optimalne vyuZzitie vedomosti, schop-
nosti a zru€nosti zamestnancov. Tento ciel' sa
usilujeme dosiahnut priebeznym hodnotenim kva-
lity pracovného vykonu, adekvatnymi systémami
odmenovania, systémom nefinanéného odmeno-
vania, ktoré sluzia na motivaciu zamestnancov.
Ako Clen nadnarodnej skupiny Vienna Insurance
Group sa podielame aj na naplneni celkovej stra-
tégie spoloCnosti ako je dosahovanie pozado-
vanej Urovne hospodarskeho vysledku, veduca
pozicia na poistnom trhu a zodpovedné konanie
ako tradicia. Aby sme tieto ciele postupne napl-
nili, naSou snahou je orientovat sa na zvySovanie
vykonnosti zamestnancov a podporovat ich moti-
vaciu napriklad:
= aktivnou podporou obchodnej stratégie spo-

loénosti,
= tvorbou a podporou prostredia, ktoré umozni

manazérom ziskavat, rozvijat a motivovat za-
mestnancov na plnenie firemnych cielov,
= otvorenou komunikéciou so zamestnancami.

Pravidelne realizujeme stretnutia ¢lenov pred-
stavenstva so vSetkymi zamestnancami viackrat
v priebehu roka. Okrem toho sa predstavenstvo
spolo¢nosti pravidelne stretava so vSetkymi ma-
nazérmi firmy. Na tychto stretnutiach je diskuto-
vana stratégia spoloc¢nosti, ako aj dalSie dolezité
otazky rozvoja firmy a jej napredovania.

V roku 2013 sme sa v ramci personaneho
controllingu zamerali na nadvézovanie na stra-
tegické ciele spolo¢nosti a definovanie prinosov
riadenia ludskych zdrojov. Zavedenie personalne-
ho controllingu vyplynulo z potreby optimalizacie
vyuzivania zdrojov, ako aj optimalizacie nakladov
v oblasti riadenia ludskych zdrojov.

Oblast personalneho controllingu sa zameria-
va na:
= vykonavanie analyz tykajucich sa podtu
a efektivity zamestnancov jednotlivych funkg-
nych oblasti,



5.5 Reinsurance

The reinsurance program of KOMUNALNA
poistovia, a.s. Vienna Insurance Group has been
developed in a conservative manner in accord-
ance with the corporate strategy of Vienna Insur-
ance Group in order to limit the risk of financial
loss and to protect its own capital resources. The
reinsurance program parameters meet all intern
requirements of Vienna Insurance Group as well
as the requirements of the insurance supervisory.

The reinsurance program is based on a combi-
nation of reinsurance contracts with external rein-
surers and insurance contracts within the internal
cooperation with VIG Re reinsurance company.

KOMUNALNA poistoviia cooperates with re-
insurance companies, such as SCOR, Munich
Re, Hannover Re, Swiss Re etc., whose financial
strength and rating gives sufficient guarantee of
fulfilment of obligations.

To cover natural disasters, KOMUNALNA
poistovha uses group reinsurance, which pro-
vides coverage of up to 250 years of damage.

5.6 Human resources

Company culture is the key element of suc-
cess, mission and strategy of the company. It is
used to measure the behaviour of the employees
towards each other or the clients; it reflects mu-
tual trust and satisfaction of the employees and
directly influences the employees” motivation.

The employee structure, employee engage-
ment, initiative approach to their work, loyalty and
respect to the company’s objectives determine
their influence on the client. Since the economic
prosperity of the financial group Vienna Insurance
Group is fully dependent on its customers, the of-
fered services should be of the highest quality.

Therefore, as in previous years, we focused
during the year 2013 on a continuous improve-
ment of services and communication with clients,
information for current and potential clients, in-
creasing the level of requirements for individual
positions in all business levels, which lead to the
achievement of the set goals.

Need for education

KOMUNALNA poistoviia is fully aware of the
importance of building a brand and identification
of employees with their employer; therefore it sup-
ports, in all forms available, the professional and
personal development of its employees. For its
employees, it organises periodic and specialized
trainings, not only on taking up employment, but
also throughout the year. We educate sales con-
sultants, train them in new products and through
training programs, we emphasize the importance
of good communication with customers, as well
as the need to be ,non-stop” nearby in the event
of any new needs within the insurance industry.
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In 2013, training and development activities

were implemented as follows:

= oninternal level — own employees,

= by means of e-learning,

= by means of international training programs
for managers and selected employees,

= workshops both at international and local
levels.

Results of development and training programs
are measurable in terms of improving the quality
of our employees through their targeted career
development. In the context of development ac-
tivities, we focused on increasing the performance
parameters, building and developing the internal
sales network.

Objectives of personal management

The aim of the personal management is to
provide an adequate number of employees in
an appropriate structure and the optimal use of
knowledge, skills and abilities of our employees.
We seek to achieve this objective by means of
a continuous assessment of the quality of work
performance, adequate remuneration schemes,
non-financial reward systems that serve as
a means of motivation for our employees. As
a member of the multinational group Vienna Insur-
ance Group, we also participate in the meeting of
the overall company strategy, such as achieving
the required economic results, leadership in the
insurance market and responsible acting as a tra-
dition. To meet these goals gradually, our aim is to
focus on enhancing the employees” performance
and to promote their motivation:
= by means of active support for the business
strategy,
= py creating and supporting an environment,
which enables the managers to acquire, de-
velop and motivate employees to fulfil corpo-
rate objectives,

= by means of open communication with our
employees.

Regularly, several times during the year, we or-
ganise meetings of the Members of the Board of
Directors with all employees. Moreover, the Board
of Directors holds regularly meetings with all com-
pany managers. At these meetings, the company
strategy is discussed, as well as other essential
issues regarding company development and pro-
gress.

In 2013, we focused, within our personnel
controlling, on building on the strategic goals of
the company and defining the benefits of human
resource management. The introduction of per-
sonnel controlling arose from the need to optimize
the use of resources, as well as cost optimisation
in human resource management.
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= stanovovanie potrieb zamestnancov na jed-
notlivych organizacnych zlozkéach,

= efektivny spdsob ziskavania novych zamest-
nancov z hladiska nakladov na ich ziskavanie
a vyber,

= monitorovanie rozvojovych a tréningovych
programov, vysledkov odbornych Skoleni
a manazovanie rozvoja kariéry,

= obsadzovanie pracovnych miest z dostup-
nych zdrojov,

= zostavovanie rozpoCtu personalnych nakla-
dov a sledovanie efektivity vynalozenych na-
kladov,

= efektivne hodnotenie vykonnosti zamestnan-
CoV.

K 31. 12. 2013 v spolocnosti pracovalo

celkom 375 zamestnancov, z toho

Stav a vyvoj persondlneho obsadenia

Priemerny prepocitany pocet zamestnancov
roku 2013 bol 328, z toho 78 % zien. K 31. 12.
2013 v spolocnosti pracovalo celkom 375 za-
mestnancov, z toho 183 obchodnikov, 21 za-
mestnancov pre vybrané back-office Cinnosti na
Siasto&ny pracovny Uvazok.

Z celkového po&tu zamestnancov v roku 2013
pbsobilo 26 zamestnancov na manazérskych po-
ziciach, z tohto poctu pdsobilo v manazmente 9
zien, ¢o tvori 35 %-né zastupenie Zien. Tento po-
mer vyjadruje rovnopravne, plnohodnotné posta-
venie zien na manazérskych poziciach.

183 obchodnikov, 21 zamestnancov pre
vybrané back-office Cinnosti na Ciastocny

pracovny uvazok.

.);ll Vyvoj poctu zamestnancov v hlavnom pracovnom pomere (priemerny prepocitany pocet k 31. 12. daného roka)
2004 Index 2005 Index 2006 Index 2007 Index 2008 Index
celkovy stav zamestnancov 230 1,06 255 1,1 272 1,07 287 1,06 293 1,02
z toho OZ 118 1,16 136 1,15 142 1,04 1561 1,06 162 1,07
2009 Index 2010 Index 2011 Index 2012 Index 2013 index
celkovy stav zamestnancov 334 1,14 347 1,03 360 1,04 337 0,94 328 0,97
z toho OZ 198 1,22 178 0,89 190 1,07 166 0,87 153 0,92

:;ll Vekova Struktira zamestnancov k 31. 12. 2013
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Personnel controlling focuses on the follow-

ing:

= conducting analyses on the number and ef-
ficiency of employees in individual functional
areas,

®  determining employee needs in individual
business units,

= effective method for recruitment of new em-
ployees from the point of view of the costs for
their acquisition and selection,

= monitoring development and training pro-
grams, results of expert trainings and career
development management,
filling job vacancies from available resources,
budgeting the staff costs and monitoring the
efficiency of expended costs,

= ¢fficient employee performance assessment.
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Status and development of staffing

In 2013, the average adjusted number of
employees was 328, of which 78 per cent were
women. As at December 31, 2013, the company
had a total of 375 employees, of which 183 were
tradesperson, 21 part-time employees for select-
ed back-office activities.

Out of the total number of employees in
2013, 26 worked in managerial positions, 9 of
those management positions were staffed by
women, which means that 35 per cent of com-
pany managers are women. This ratio shows
equal, fully valued position of women in manage-
rial positions.

As at January 31, 2013,the company had

a total of 375 employees, of which 183 were
tradesperson, 21 part-time employees for
selected back-office activities.

:;ll Development of the number of full-time employees (adjusted average status as of December 31 of the given year)

2004 Index 2005 Index 2006 Index 2007 Index 2008 Index
total number of employees 230 1,06 255 1,1 272 1,07 287 1,06 293 1,02
of which sales representatives 118 1,16 136 1,15 142 1,04 151 1,06 162 1,07

2009 Index 2010 Index 2011 Index 2012 Index 2013 index
total number of employees 334 1,14 347 1,03 360 1,04 337 0,94 328 0,97
of which sales representatives 198 1,22 178 0,89 190 1,07 166 0,87 153 0,92

Employee age structure as of December 31, 2013
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Zamestnanecké benefity

Poskytovanie zamestnaneckych benefitov je
jednou zo zloziek motivacie zamestnancov. KO-
MUNALNA poistoviia kazdorone tvori socidlny
fond nad ramec stanoveny zakonnymi povinnos-
tami.

V roku 2013 boli prostriedky zo socialneho
fondu vyuzité na podporu formou prispevku na
stravovanie, na regeneraciu zamestnancov.

KOMUNALNA poistoviia poskytuje moznost
vyuzitia dalSich foriem zamestnaneckych vyhod
vo forme finan¢nych, aj nefinancnych benefitov:
= Doplnkové doéchodkové sporenie
= Finan¢né odmeny zamestnancom pri prilezi-

tosti zivotného jubilea 50 a 60 rokov veku
= Platené volno vybranym skupinam zamest-

nancov nad povinny narok
= Podpora pri kratkodobej praceneschopnosti
a odchode do déchodku

Realizaciou jednotlivych druhov zamestnanec-
kych benefitov prispieva spolo¢nost k zlepsova-
niu vnutrofiremnej komunikacie, podpore lojality
zamestnancov a k rozvijaniu produktivnych vzta-
hov v pracovnom procese.

5.7 Marketingova komunikacia

KOMUNALNA poistoviia, a.s. Vienna Insu-
rance Group pocas roka 2013 aktivne spolupra-
covala s elektronickymi a printovymi médiami za
Ucelom podania servisnych informacii ich Citate-
lom. NajCastejSie sa novinarske otazky tykali po-
vinného zmluvného poistenia, poistenia majetku
obcCanov a poistenia zodpovednosti za Skodu.
Pravidelne raz do tyzdna sme uverejhovali tlacové
spravy o nasich produktoch a zasielali zastupcom
slovenskych médii.

Informaéné materidly o novych produktoch
sme zverejfiovali aj na webovej stranke spoloc-
nosti www.kpas.sk. Okrem toho v Casti Klientsky
servis pribudla nova aplikacia Hlasenie poistnych
udalosti na majetku a autach online, ktora umozni
nasim zakaznikom oznamit poistnu udalost aj pro-
strednictvom internetu. Vyplnenim jednoduchého
e-formulara Setrime klientovi ¢as aj peniaze, pre-
toze udalost mbze nahlasit takmer okamzite pria-
mo z miesta nehody bez pouzitia telefonickej linky.
Posilnili sme aj klientovu orientaciu v cenach, ked-
ze na stranke ma k dispozicii Kalkulacku, ktora mu
vypocita vysku poistného na zaklade parametroy,
ktoré sam uvedie.

V mesiaci maj zaCal vychadzat interny ¢asopis
pre zamestnancov spolo¢nosti — Kompas. V de-
cembri 2013 uzrel svetlo sveta uz jeho treti diel
a v publikovani dalsich vydani budeme pokraco-
vat aj v roku 2014.

V roku 2013 pokragovala KOMUNALNA pois-
tovna v spolupraci so znamym byvalym tenisovym
reprezentantom SR Dominikom Hrbatym, ktorého
tvar sme vyuzivali na rézne podporné marketingo-
vé materialy.

NasSa spolo¢nost nezaostavala ani v kulturnej
oblasti zivota. Premiéra amerického kultového
muzikalu s nazvom Rent, oceneného aj Pulitzero-
vou cenou, sa konala v bratislavskom divadle Aré-
na a jej partnerom bola KOMUNALNA poistovria.
KedZze spolupraca sa nam osvedcila, zastitu nad
divadlom sme sa rozhodli prijat’ aj v nasledujucom
obdobi.

Spolocenska zodpovednost’

KOMUNALNA poistovita ako &len nadnérod-
nej skupiny Vienna Insurance Group ma zodpo-
vedné podnikanie zakorenené uz v zakladnych
principoch firmy. Kazda vacsia institlicia zohrava
vyznamnu ulohu pri rieSeni socialnych a ekono-
mickych aspektov verejnosti, a rovnaké hodnoty
vyznavame aj my.

Aj v roku 2013 sme pokracovali v tradicii tzv.
Dni socidlnych aktivit. V predviano¢nom obdobi
navstivili nasi zamestnanci priblizne 1 000 obyva-
telov v detskych domovoch a domoch socialnych
sluzieb (DSS) v réznych mestach Slovenska a ob-
darili ich programom a darcekmi:
= DSS Senium v Banskej Bystrici
Specializovana MS v Trengine
Detsky domov v Piestanoch
Nitrava — Zariadenie socialnych sluZieb v Nitre
Detsky domov v Kolarove
DSS Demjata a DSS Snina
DSS v Liptovskom Mikulasi
Detsky domov v Martine
Centrum socidlnych sluzieb Clementia v Kosi-
ciach

V maji 2013 sme nastartovali spolupracu
s mimovladnou organizaciou Nadéacia pre deti
Slovenska, v ramci ktorej podporujeme ope-
raCno-grantovy program Komunita priatel'ska
detom. Ide o nadaény fond KOMUNALNEJ po-
istovne, ktory sluzi na pripravu a vzdelavanie
odbornikov v regidénoch (predstavitelia samo-
problematike novych potrieb deti a mladych ludi
v regione, ¢i v komunite. Nasledne program za-
bezpedi vyuzitie ziskanych poznatkov a ich real-
ne uplatnenie v projektoch, ktoré rieSia potreby
deti a mladych.

Okrem iného podporujeme aj rozvoj mladeze
v réznych Sportovych kluboch a verime, Ze takto
aj my napomdzeme vychove novych generacii
olympijskych vitazov ¢i majstrov sveta.

V obciach ako doma

Na jar nasa spolo¢nost odstartovala kampari
na produkt Prodomo — poistenie nehnutelnosti
a doméacnosti. Vo vizualoch sme pouzili tabule s
nazvami obci a zmenou par pismen sme ziskali
poistnu udalost, proti ktorej nas produkt chrani
(Nové Mesto pod Vahom, Poziar nad Hronom...).
Tato kampan prebiehala v celoslovenskych a regi-
onalnych médiach.



Employee benefits

One of the components of employee motiva-
tion system is also the providing of employee ben-
efits. Every year, KOMUNALNA poistovia creates
a social fund beyond the legal requirements.

In 2013, the funds from the social fund were
used for support in the form of meal allowance
and regeneration allowance for our employees.

KOMUNALNA poistoviia offers also other
types of employee benefits in the form of financial,
as well as non-financial benefits:
= supplementary retirement saving scheme
= anniversary employee bonuses on the occa-

sion of life anniversary at the age of 50 or 60
= paid days off for selected employee groups

beyond the compulsory entitlement
= support in case of short-term inability to work

and at retirement time

By means of these various types of employee
benefits, the company contributes to better inter-
nal communication, promoting employee loyalty
and development of productive workplace rela-
tionships.

5.7 Marketing Communication

During 2013, KOMUNALNA poistoviia, a.s.
Vienna Insurance Group cooperated actively with
electronic and print media in order to provide ser-
vice information to its readers. Most journalistic
questions were related to MTPL, property insur-
ance for private customers and liability insurance.
Regularly once a week, we published press re-
leases about our products and sent them to the
representatives of the Slovak media.

The factsheets on our new products were
also published on the website of our company
www.kpas.sk. Moreover, under Client Service
we added the new application Reporting of in-
sured events in property and cars online, which
enables our clients to notify their claims also via
the Internet. By completing a simple e-form, we
save our clients” time and money, because the in-
sured event can be reported almost immediately
and directly from the accident site without using
the phone line. We have also improved the cli-
ents” orientation in prices, since they are allowed
to use the Calculator available on the website,
which calculates the amount of the premiums on
the basis of the parameters they themselves in-
dicate.

In May, the insider magazine for employees
— Kompas (Compass), was released for the 1st
time. In December 2013 already its 3rd issue saw
the light of day and we are going to continue to
publish more issues in 2014.

KOMUNALNA poistoviia continued in 2013 in
its collaboration with Dominik Hrbaty, the famous
former Slovak tennis representative, whose face
we used for various supporting marketing materi-
als.
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Not even in the cultural sphere of life did our
company fall behind. The first performance of the
American well-known Pulitzer Prize-winning musi-
cal called Rent was held at the Arena Theatre Bra-
tislava and KOMUNALNA poistoviia was its part-
ner. As the collaboration proved itself good, we
have decided to accept patronage for the theatre
also in the upcoming period.

Social responsibility

KOMUNALNA poistovria as a member of the
multinational group Vienna Insurance Group has
corporate social responsibility rooted in the funda-
mental principles of the company. Each large in-
stitution plays an important role in addressing the
social and economic aspects of the public, and
we profess the same values.

Also in 2013, we continued our tradition of the
so-called Days of Social Activities. Before Christ-
mas, our employees visited about 1 000 residents
of children’s homes and social services homes
(SSH) in various Slovak cities and presented them
with a program and gifts:
= SSH Senium in Banska Bystrica
Specialized preschool in Trencin
Children’s home in Piestany
Nitrava — Facility of social welfare services for
children in Nitra
Children’s home in Kolarovo
SSH Demijata and SSH Snina
SSH in Liptovsky Mikulas
Children’s home Martin
Social services Centre Clementia in Kosice

In May 2013, we started the cooperation with
the NGO Children of Slovakia Foundation, within
which we support the operating funding program
Child-friendly Community. It is a foundation fund of
KOMUNALNA poistoviia, serving the training and
education of professionals in regions (representa-
tives of self-administration units, NGOs, schools and
others) in the issue of new needs of children and
young people in the region or community. Subse-
quently, the program ensures the utilization of the les-
sons learned and their real application in projects that
address the needs of children and young people.

Among other things, we also support youth
development in various sports clubs and we be-
lieve that this way we can help to rise new genera-
tions of Olympic winners and world champions.

In municipalities just like at home

In spring, our company launched a cam-
paign for the product Prodomo — home and pro-
perty insurance. In visuals were used road signs
with the names of the municipalities and trough
the change of a few letters we received an insured
event, against which clients can be protected with
our product (Nové Mesto pod Vahom/ New City
under the river Vah, Poziar nad Hronom/Fire over
the river Hron, etc.). This campaign ran in nation-
wide and regional media.
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Viani KOMUNALNA poistoviia osldvila svoje
okruhliny — 20 rokov pbsobenia na poistnom trhu.
Pri tejto prilezitosti sme v spolupraci so Zdruze-
nim miest a obci Slovenska vyhlasili sutaz Ukazte,
ako sa zmenila vasa obec za 20 rokov. Zvitazili 3
obce - Uhrovec, Nové Sady a Zupkov, ktoré sa
spomedzi viac ako 200 prihlasenych obci uka-
zali ako najaktivnejSie v ramci rozvoja a obnovy
svojho okolia za poslednych 20 rokov. Ziskali po
3 000 eur na dalsi investi¢ny projekt v obci a obec
Zupkov sa dokonca servirovala priamo na tanieri.
Do dediny sme priniesli takmer pol tonovu tortu,
pretoze tito malebny dedinku v Zarnovickom
okrese sme si vybrali ako miesto natacania novej
kampane. Zupkov&ania mohli na megatorte néjst
nielen miestne ,dominanty”, ale aj seba Ci svoje
dopravné prostriedky. A najma - mohli ju spolo¢ne
zjest. Radost dedin¢anov sme natocili a vznikol
tak velmi autenticky televizny spot.

Cely rok 2013 sa KOMUNALNA poistovia vy-
znamnou mierou angazovala do podpory  kultur-
nych a spolo¢enskych aktivit v mestach a obciach
a v tejto aktivite nemieni polavit ani v nasleduju-
com roku 2014.

5.8 Informacné technoldégie

V roku 2013 sa pokragovalo v napifiani strate-
gickych cielov spolo¢nosti zintenziviiovanim pod-
pory obchodnych &innosti a vnutropodnikovych
procesov so zameranim sa na zvySovanie kvality
poskytovanych sluzieb a komfortu zakaznikov.

V oblasti informacnych technoldgii poistovni
skupiny Vienna Insurance Group na Slovensku
— spolo¢nosti KOOPERATIVA a KOMUNALNA
poistovia je funkény spolocny back-office. Obe
poistovne vyuzivaju sluzby jedného datového
centra a vyuzivaju prevadzkovy systém KoopSQL,
ktory je centralne udrziavany a vyvijany v poistovni
KOOPERATIVA jednym timom pracovnikov.

V ramci postupného prechodu na novu jed-
notnd koncernovu platformu poistného prevadz-
kového systému SAP Smile bol odsthlaseny novy
Gasovy plan nasadzovania.

V ramci Manazérskeho informacného systému
(MIS) boli rozsirované moznosti vyberu dat za uce-
lom hibsej analyzy aktualneho portfélia poistnych
zmldv, ¢o umoznuje skvalitnenie rozhodovacieho
procesu a efektivnejSie riadenie ¢innosti spoloc-
nosti.

V oblasti priamej podpory predaja implemen-
tacia aplikacie WEB portal umoznila lepSie vyu-
zivanie informacénych systémov (IS) pracovnikmi
obchodnej sluzby pre potreby klientov a partne-
rov poistovne. PouZivanie tejto technoldgie zvy-
Suje Uroven informacnej bezpenosti IS poistovne
a rozSiruje moznosti bezpecného pristupu k da-
tam.

Spolo¢nost takisto ukonCila implementaciu
nastroja SimCorp, ktory sluzi na spravu financ-
nych investicii spolo&nosti a na riadenie rizik spo-
jenych s investovanim. Uvedeny nastroj umoZnuje
efektivnejsie riadenie investicii a rizik, ¢im prinasa

vacsiu istotu a moznosti dosahovania vyssich
a stabilnych vynosov, z ¢oho profituju najma klienti
poistovne. SimCorp je v sucasnosti vyuzivany viac
ako 170 globalne vyznamnymi finan¢nymi institu-
ciami.

Zavedenie elektronického hlasenia poistnych
udalosti umoznuje klientom komfortné hlasenie
poistnych udalosti prostrednictvom internetu.

Pracovisko celokoncernového IT podporného
centra aj v roku 2013 Uspesne vykonavalo ¢innosti
helpdesku pre centralne koncernové informacéné
systémy pre dcérske poistovne VIG.

5.9 Prevadzka poistenia

V ramci organizacnej Struktury spolo¢nosti je
Usek prevadzky jednym z Clankov, ktory predsta-
vuje tok informacii medzi klientom a poistovriou.
Gi uz v podobe natypovanych novouzatvorenych
poistnych zmluv, alebo spracovania ziadosti klien-
tov. Podpora v budovani dévery klientov predsta-
vuje obrovsky nastroj v dalSich moznostiach spo-
luprace.

Rok 20183 v poistovnictve mozno charakteri-
zovat ako menej turbulentny, nakolko legislativne
Upravy ktoré prave rok 2013 ovplyvnovali, boli
prijaté eSte v roku 2012. Prioritou ¢innosti useku
prevadzky bolo, aby sa prijaté zmeny v legislati-
ve zabezpecCili v praxi a aby fungovanie prebie-
halo plynule. Kazdodenné vysledky prace ludi na
Useku prevadzky su koordinované tak, aby viziu
spolo¢nosti ,Dovera v spravnych rukach” s maxi-
malnym nasadenim mohli reprezentovat.

Uplne bez legislativnej zmeny sme viak nezo-
stali. Prijatim opatrenia Narodnej banky Slovenska
sa s Uc¢innostou od 1. 1. 2014 (opatrenie z 25.
juna 2013 ¢. 3/2013 o maximalnej vyske technic-
kej Urokovej miery) znizuje maximalna technicka
urokova miera na hodnotu 1,9 %. Uvedena zmena
sa dotkla kapitalového zivotného poistenia, resp.
vSetkych rezervotvornych rizik, teda tych rizik, kto-
ré sU spojené s Urazom alebo chorobou. V zmysle
tohto opatrenia sa Usek prevadzky aktivne spo-
lupodielal na zabezpeceni vSetkych zmien, ktoré
z toho vyplynuli, a ktoré bolo potrebné implemen-
tovat do informa&ného systému a zabezpedit na-
slednu automatizaciu vSetkych potrebnych vystu-
poV.

5.10 Kontrolna ¢innost’

Utvar vnutorného auditu pini poradensku a
kontrolnU funkciu a zabezpeCuje odhalovanie
sériovych a systémovych chyb. Taktiez preveruje
funkénost vnutorného kontrolného systému spo-
lo¢nosti v oblasti dodrziavania Programu vlastnej
¢innosti zameranej proti legalizacii prijmov z trest-
nej Cinnosti a povinnosti vyplyvajucich zo zakona
o ochrane pred legalizaciou prijmov z trestnej ¢in-
nosti a o ochrane pred financovanim terorizmu.

V priebehu roka 2013 vykonal Utvar interného
auditu 12 kontrol podla vopred schvaleného ob-



Last year, KOMUNALNA poistoviia celebrated
its anniversary — 20 years of activity in the insur-
ance market. On this occasion, we announced,
in cooperation with The Association of Munici-
palities in Slovakia, the competition Show us how
you municipality has changed in 20 years. Among
more than 200 registered municipalities, the three
municipalities - Uhrovec, Nové Sady and Zupkov
proved to be the most active in the development
and renewal of its surroundings for the last 20
years and won. Each of them received 3 000 Euro
for another investment project in the municipality
and the municipality 2upkov was even served right
on a plate. We brought an almost half-ton cake,
because we had chosen this picturesque village in
the district Zarnovica as the site for shooting our
campaign. The residents of Zupkov could find not
only the local ,landmarks", but also themselves or
their vehicles on the megacake. And in particular
—they could eat it together. The joy of the villagers
was recorded and that is how a very authentic TV
spot was created.

During 2013, KOMUNALNA poistoviia was
significantly involved in the promotion of cultural
and social activities in towns and villages and it is
not going to let up in this activity in the following
year 2014,

5.8 Information technologies

In 2013, we continued in achieving the stra-
tegic objectives of the company by intensification
of the support for business activities and internal
processes, with a focus on increasing the quality
of services provided and the comfort of customers.

In the field of information technology of the
group of Vienna Insurance Group in Slovakia —
within KOOPERATIVA poistoviia and KOMUNAL-
NA poistovna, there exists an operational joint
back-office. Both insurance companies use the
services of one data centre and use the operating
system KoopSQL, which is centrally maintained
and developed in KOOPERATIVA by a team of
employees.

Within the framework of the gradual transi-
tion to a new group platform of the SAP Smile
insurance operating system, a new deployment
schedule was approved.

Within the framework of the Management In-
formation System (MIS), data selection options
were disseminated for a closer analysis of the
current portfolio of insurance policies, allowing
the improvement of the decision-making process
and more efficient management of the company
operations.

In direct support of sale, the implementation of a
WEB portal enabled a better use of the information
systems (IS) by the commercial services staff for the
needs of clients and partners. The use of this tech-
nology increases the level of information security and
extends the possibility of safe access to data.

The company also completed the implemen-
tation of the SimCorp tool that is used to adminis-
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ter financial investments of the company to man-
age the risks associated with investing. This tool
enables a more efficient management of invest-
ments and risks and thus provides greater safety
and the possibility of achieving higher and more
stable profits, which represents a benefit particu-
larly for the insurance company clients. SimCorp
is currently used by more than 170 major financial
institutions all around the world.

The implementation of the electronic reporting
of claims allows the client to report the claim com-
fortably via the Internet.

Also in 2013, the workplace of the group-wide
IT support centre successfully carried out help-
desk activities for the central information systems
for the VIG insurance company subsidiaries.

5.9 Insurance administration

Within the organizational structure of our or-
ganisation, the Insurance administration depart-
ment is one of the elements that represent the
flow of information between the client and the in-
surance company - whether that is in the form of
registered newly concluded contracts or process-
ing clients” requests. Support in building customer
trust presents an important tool for the further co-
operation opportunities.

The year 2013 in the insurance industry can
be characterised as less turbulent, since legisla-
tive amendments that had an effect on 2013, were
adopted in 2012. The priority among the activities
of the Insurance administration department was
to ensure that the adopted legislative changes are
being incorporated in practice and that the opera-
tions are carried out smoothly. The way the eve-
ryday results of the work of the employees at the
Insurance administration department are coordi-
nated makes sure that the vision of the company
»rust in the right hands” can be represented with
the maximum enthusiasm.

However, we did not remain completely without
legislative changes. The adoption of the measure
by the National Bank of Slovakia with effect from
January 1, 2014 (measure of June 25, 2013 no.
3/2013 on the maximum amount of the technical
interest rate) reduces the maximum technical in-
terest rate to 1.9 per cent. This change had an ef-
fect on the capital life insurance or, in other words,
on all reserve forming risks, i.e. those risks that are
linked to injuries or illnesses. Under this measure,
the Insurance administration department actively
participated in the provision of all changes result-
ing therefrom that had to be implemented into the
information system and provided the subsequent
automation of all necessary outputs.

5.10 Control activities
The internal audit division performs advisory

and control functions and provides the detection
of serial and system errors. It also verifies the func-
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sahového a ¢asového planu. Audity boli zamerané
na procesy Vv klti€ovych oblastiach fungovania po-
istovne najma v oblasti obchodu a prevadzky, na
ochranu kmena poistovne a na potvrdenie suladu
¢innosti jednotlivych utvarov poistovne s platnou
legislativou v poistovnictve. Na zdklade tychto
kontrol boli navrhnuté a uvedené do praxe viaceré
opatrenia na odstranenie zistenych nedostatkov.

Kontrolu v spolo¢nosti vykonala aj Narodna
banka Slovenska, a to vo forme dohladu na mies-
te, ktory bol vykonavany od 31. 8. 2012 do 2. 8.
2013. Predmetom dohladu na mieste bola kon-
trola dodrziavania ustanoveni zékona ¢. 381/2001
Z.z. 0 povinnom zmluvnom poisteni zodpoved-
nosti za Skodu spdsobenu prevadzkou motoro-
vym vozidlom a o zmene a doplneni niektorych
zakonov v zneni neskorsich predpisov, zakona €.
8/2008 Z.z. o poistovnictve a 0 zmene a doplneni
niektorych zakonov v zneni neskorsich predpisov,
ako aj vyhlasky Ministerstva spravodlivosti SR ¢.
492/2004 Z.z. o stanoveni vSeobecnej hodnoty
majetku v zneni neskorsich predpisov.

Kontrola bola v priebehu rokov 2012 a 2013
vykonana aj zo strany financnej spravodajskej
jednotky narodnej kriminalnej agentury Prezidia
Policajného zboru. Predmetom bolo preverenie
dodrZiavania povinnosti poistovne, ako povinne;
osoby podla zakona ¢. 297/2008 Z.z. o ochrane
pred legalizaciou prijmov z trestnej ¢innosti a pred
financovanim terorizmmu a 0 zmene a doplneni nie-
ktorych zakonov v zneni neskorsich predpisov ob-
lasti ochrany pred legalizaciou prijmov z trestnej
¢innosti a pred financovanim terorizmu. Poznatky,
ktoré v spojitosti s vykonavanou kontrolou nasa
spolocnost ziskala, boli nasledne premietnuté do
Programu vlastnej Cinnosti ochrany pred legali-
zaciou prijmov z trestnej Cinnosti a pred financo-
vanim terorizmu a s tym spojenymi opatreniami,
s cielom minimalizovat v ramci ¢innosti poistov-
ne riziko vyskytu neobvyklej obchodnej operacie,
prostrednictvom ktorej by mohlo déjst k legalizacii
prijmov z trestnej Cinnosti alebo k financovaniu te-
rorizmu.

V druhej polovici roka 2013 bola v nasej spo-
lo¢nosti vykonana tiez kontrola zo strany InSpek-
toratu prace Banska Bystrica, ktora bola zamera-
na na kontrolu dodrziavania ustanoveni zakona €.
311/2001 Z.z. Zakonnik prace v zneni neskorsich
predpisov a zakona ¢. 82/2005 Z.z. o nelegalnej
praci a nelegdlnom zamestnavani a o zmene a
doplneni niektorych zakonov v zneni neskorsich
predpisov. Na zaklade vysledkov predmetnej kon-
troly potom spolo¢nost pristupila k Uprave zmluv-
nych vztahov s riadiacimi pracovnikmi siete KON-
TINUITA.

5.11 Finan¢né umiestnenie

Finanéné aktiva v roku 2013 zaznamenali
mierny rast v porovnani s predchadzajucim obdo-
bim a dosiahli 232 mil. EUR. Najvyssi podiel na
finanénych aktivach maju tradi¢ne dihové cenné
papiere. V sulade s investi¢nou politikou spoloc-

nost zvysila podiel podnikovych dihopisov na cel-
kovom objeme cennych papierov, avSak nadalej
investuje aj do Statnych dlhopisov a hypotekar-
nych zaloznych listov.

PodrobnejSie informacie su uvedené v po-
znamkach k uc¢tovnej zavierke (poznamka ¢. 9).

Vynosy z finanénych aktiv a aktiv kryjdcich re-
zervy

Spolo¢nost v roku 2013 dosiahla vynosy z fi-
nancnych aktiv na urovni 7,944 mil. eur, a to naj-
ma z dlhovych cennych papierov.

PodrobnejSie informacie su uvedené v po-
znamkach k Uctovnej zavierke (poznamka ¢. 19).

5.12 Navrh na rozdelenie zisku

Spolo¢nost KOMUNALNA poistoviia, a.s.
Vienna Insurance Group dosiahla v roku 2013
hospodarsky vysledok po zdaneni vo vyske 6 632
tis. eur.

Predstavenstvo spolo¢nosti navrhuje Valnému
zhromazdeniu hospodarsky vysledok rozdelit na-
sledovne:

6 632 067,83 eur
Hospodarsky vysledok po zdaneni

v

663 206,78 eur
Pridel do zakonného rezervného fondu 10 %

5 636 400,00 eur
Dividendy

332 461,05 eur
Nerozdeleny zisk

Rozdelenie zisku bude schvéalené Valnym zhro-
mazdenim dina 26. marca 2014.



tionality of the company’s internal control system
in the area of compliance with the Program of the
own activities on the prevention of legislation of
proceeds of criminal activity under the Act on the
prevention of legalisation of proceeds of criminal
activity and terrorist financing.

In the course of 2013, the internal audit divi-
sion conducted 12 inspections according to the
pre-approved content and time schedule. The
inspections were focused on processes in the
key areas of the insurance company’s activities,
especially in the sales and operation divisions, on
the protection of the insurance company’s portfo-
lio and on the confirmation of the compliance of
the activities of the different insurance company’s
divisions with the legislation in force within the
insurance industry. There has been a number of
measures for elimination of these identified flaws
that were designed and put into practice based
on these inspections.

The supervision of the company was car-
ried out also by the National Bank of Slovakia,
in the form of an on-site supervision, which was
conducted from August 31, 2012 to August 2,
2018. The subject of the on-site monitoring was
the compliance with the provisions of the Act no.
381/2001 Coll. on the motor vehicle third-party li-
ability insurance and on amendments to certain
laws, as amended; the Law no. 8/2008 Coll. on
insurance and on amendments and supplements
to certain laws, as amended; as well as the De-
cree of the ministry of justice of the Slovak Repub-
lic no. 492/2004 Coll. on determination of general
property value, as amended.

During the years 2012 and 2013, there was
also a control carried out by the financial intelli-
gence unit of the national criminal agency of the
presidium of the police force. The subject of the
monitoring was the compliance with the obliga-
tions of the insurance company as a manda-
tory person under the Act no. 297/2008 Coll.
on the prevention of the legalisation of proceeds
of criminal activity and terrorist financing and on
amendments and supplements on certain acts as
amended, in the field of prevention of the legalisa-
tion of proceeds of criminal activity and terrorist
financing. The knowledge, received by our com-
pany in conjunction with the control, were subse-
quently reflected in the Program of own activities
on the prevention of the legalisation of proceeds
of criminal activity and terrorist financing and the
relating measures to minimize, within the business
of the insurance company, the risk of unusual
business transactions, which could lead to legali-
sation of proceeds of criminal activity and terrorist
financing.

In the second half of 2013, there was also a
control in our company carried out by the labour
inspectorate in Banska Bystrica, which was aimed
at checking compliance with the provisions of the
Act no. 311/2001 Coll. of the labour code as
amended and of the Act no. 82/2005 Coll. on ille-
gal work and illegal employment and amendments
and supplements to certain acts, as amended.
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Based on the results of that inspection, the com-
pany adjusted the contractual relationships with
the managers of the KONTINUITA network.

5.11 Financial allocation

In 2013, financial assets reported a slight in-
crease compared to the previous period, and
reached the level of EUR 232 million. Traditionally,
the debt securities have the largest share of finan-
cial assets. In line with conservative investment
policy, the company increased the share of corpo-
rate bonds in the total volume of securities and will
continue in investing mainly in government bonds
and mortgage bonds.

Further details are provided in the notes to the
financial statements (Note 9).

Income from financial assets and the assets
covering the reserves

In 2013, the company reached revenues of fi-
nancial assets at the level of EUR 7.944 million, in
particular from the debt securities.

Further details are provided in the notes to the
financial statements (Note 19).

5.12 Proposal for profit distribution

KOMUNALNA poistoviia, a. s. Vienna Insu-
rance Group, earned in the year 2013 the eco-
nomic result — profit after taxation amounting to
EUR 6,632 thousand Euro.

The Board of Directors proposes to the ge-
neral assembly to distribute the economic out-
come as follows:

€ 6,632,067.83

Economic result after tax
\4
€ 663,206.78

Allocation to the statutory reserve fund of 10%

€ 5,636,400.00
Dividends

€332,461.05
Retained profit

Profit distribution will be approved by
shareholder’s meeting on March 26, 2014.
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JNajnizsiu priemermnu cenu PZP ma
Presovsky kraj, najvyssiu Bratislavsky.
Rozdiel medzinimije 17,7 %."

"The lowest MTPL price is to be found in the region Presoy,
the highest in the region Bratislava. The difference between them
makes 17.7 per cent.”

Cena PZP za poslednych 8 rokov mala rovnako ako havarijné poistenie klesajlcu Uroven
a v poslednych rokoch sa jeho cena stabilizovala. Od roku 2006 kleslo z 180,31 € na
119,56 €, Co predstavuje rozdiel -33,73 %.

Similar to hull insurance, the MTPL price had experienced a downward trend in the last
eight years and has stabilized itself in recent years. Since 2006, it fell from 180.31 €
to 119.5 €, which represents a -33.73 per cent difference.
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Sprava

dozorngj rady

Dozorna rada obdrzala od Predstavenstva
riadnu roénu uctovnu zavierku k 31. 12. 2013
vratane prilohy, navrh na rozdelenie zisku za rok
2013, spravu Predstavenstva o vysledkoch hos-
podarenia, podnikatelskej ¢innosti a stave ma-
jetku spolo¢nosti k 31. 12. 2013, ako aj vyro¢nu
spravu spolo&nosti za rok 2013, ktoré prestudo-
vala a dbsledne preskumala.

Ako vysledok tejto kontroly prijala Dozorna
rada jednohlasne uznesenie, v ktorom bola odsu-
hlasend Predstavenstvom zostavena riadna indi-
vidualna uctovna zavierka k 31. 12. 2013 vratane
prilohy, navrh na rozdelenie zisku za obchodny rok
2013, sprava Predstavenstva o vysledkoch hos-
podarenia, podnikatelskej ¢innosti a stave ma-
jetku spolocnosti k 31. 12. 2013, ako aj vyrocna
sprava spolo¢nosti za rok 2013.

Dozorna rada konstatuje, ze vyuzila moznost,
¢i uz ako celok alebo Ciasto¢ne prostrednictvom
predsedu a podpredsedu Dozornej rady priebez-
ne, pocas celého roka, kontrolovat ¢innost Pred-
stavenstva spolo¢nosti. UskutoCnili sa konzultacie
s jednotlivymi ¢lenmi Predstavenstva, ktori na za-
klade uctovnych knih a dokumentov poskytovali
odpovede a vysvetlenia tykajluce sa vedenia ob-
chodnych zaleZitosti spolo¢nosti.

V roku 2013 sa konalo jedno riadne a jedno
mimoriadne Valné zhromazdenie a 5 zasadnuti
Dozornej rady.

Dozorna rada oznamuje Valnému zhromaz-
deniu, Ze riadna Uctovna zavierka k 31. 12. 2013
bola overena auditorom — PricewaterhouseCoo-
pers Slovensko, s.r.o., ze Dozorna rada dostala
auditorsku spravu, ktorl prestudovala a preroko-
vala a berie na vedomie, ze tento audit nedava
v kone¢nom ddsledku dévod na namietky.

Dozorna rada zo svojho pohladu vyhlasuije, ze
k auditorskej sprave nema ¢o dodat.

Dozorna rada dalej informuje, ze podlia § 18,
ods. 3) pismeno m) stanov spada do kompeten-
cie Valného zhromazdenia udelovanie suhlasu na
uzatvaranie zmluv podla § 196a Obchodného
zakonnika. Aby bol zabezpeCeny prakticky po-
stup, splnomocnilo Valné zhromazdenie Dozornu
radu udelovat suhlas na uzatvaranie zmiuv podia
§ 196a Obchodného zakonnika.

V obchodnom roku 2013 Dozorna rada spo-
lo¢nosti neudelila Ziadne povolenie k uzatvaraniu
zmldv podlia § 196a Obchodného zakonnika.

Ing. Juraj Lelkes
predseda dozornej rady

Bratislava, marec 2014
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The Supervisory Board has received the regu-
lar individual financial statement as of December
31, 2013 from the Board of Directors, including
the annexes, the proposal for profit distribution
for the year 2013, report of the Board of Direc-
tors on economic results, business activities and
company’s assets as of December 31, 2013, as
well as the annual report for the year 2013. The
Supervisory Board has examined and reviewed
these papers with diligence.

As a result of this inspection, the Supervisory
Board unanimously agreed to approve regular in-
dividual financial statement as of December 31,
2013 from the Board of Directors, including the
annexes, the proposal for profit distribution for the
business year 2013, report of the Board of Direc-
tors on economic results, business activities and
company’s assets as of December 31, 2013, as
well as the annual report for the year 2013.

The Supervisory Board informs further that it
used the chance whether as a whole or case-by-
case to supervise the activities of the Board of Di-
rectors via its Chairman or Deputy Chairman. With
his aim, repeated discussions with the members
of the Board of Directors took place. Based on ac-
counting books and papers, the members of the
Board of Directors provided exhausting explana-
tions regarding management of the sales issues
of the company.

In 2013, one ordinary and one extraordinary
Shareholder’s meeting and five meetings of the
Supervisory Board were held.

The Supervisory Board announces the
Shareholder’s meeting that the regular individual
financial statement as of December 31, 2013
has been audited by PricewaterhouseCoopers
Slovensko, s.r.o. and that the Supervisory Board
obtained the auditor’s reports, reviewed and dis-
cussed them and that these reports do not con-
stitute a reason for objections.

The Supervisory Board hereby declares that it
has nothing to append to the auditor’s report.

In addition, the Supervisory Board informs that
according to §18, clause 3), section m) of the Ar-
ticles of Association, the Shareholder’s meeting is
authorized to approve contracts as per §196a of
the Commercial Code. In order to provide a func-
tional procedure, the Shareholder’s meeting em-
powered the Supervisory Board to give consent
for taking out contracts as per §196a of the Com-
mercial Code.

In the business year 2013, the Supervisory
Board granted no permission to take out con-
tracts as per § 196a of the Commercial Code.

Ing. Juraj Lelkes
Chairman of the Supervisory Board

Bratislava, March 2014
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V roku 2013 sme uviedli na trh jedinecny
dochodkowvy produkt Pilier Plus.”

'In 2013, we introduced the unique pension product Plilier Plus.”

V sucasnosti bezkonkurencny produkt v ramci dochodkoveho poistenia. Okrem toho,

Ze ponuka az 4 formy vyplaty podla volby klienta, v ramci pripoisteni existuje novinka s
nazvom Opatrovnictvo. S nim sa klientovi odo dna naroku na vyplacanie dochodku navysi
wplédcand suma o 60 %, ak spifia zakonné podmienky naroku na opatrovatelski sluzbu.

This product has currently no competition in the pension insurance. In addition to the fact
that it offers up to four forms of payment according to the client’s choice, there is also

a new rider called "Nursing". With this rider, the client receives a sum increased by 60
per cent beginning with the day of entitlement to pension payment, if he meets the legal
conditions to receive a nursing service.
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Sprava o overeni suladu vyroénej spravy s uétovnou zavierkou
v zmysle § 23 zakona NR SR ¢. 540/2007 Z.z.

(Dodatok k sprave auditora)

Akcion4rom, dozornej rade a predstavenstvu spolo¢nosti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group:

Uskutoé¢nili sme audit G&tovnej zavierky spoloénosti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group (,Spolo¢nost®) k 31. decembru 2013, ku ktorej sme diia 7. marca 2014 vydali spravu nezavislého
auditora a v ktorej sme vyjadrili svoj nepodmieneny v nasledujicom znenf:
Podla ndsho ndzoru vyjadruje udtovnd zduvierka objektivne vo wvsetkych vyznamnych
stwislostiach finanénii situdciu spoloénosti KOMUNALNA poistovtia, a.s. Vienna Insurance
Group k 31. decembru 2013, vysledok jej hospoddrenia a penainé toky za rok, ktory sa k
uvedenému ddtumu skondil, v stilade s Medzindrodnymi §tandardmi pre finanéné vjkaznictvo
platngmi v Eurépskej unii.

V zmysle zdkona NR SR & 431/2002 Z.z. o Giétovnictve v zneni neskorsich predpisov sme tiez overili, ¢i
informécie, ktoré st predmetom uéltovnictva asfi uvedené vo vyroénej sprave Spolo¢nosti
k 31. decembru 2013, st v stilade s vySSie uvedenou overenou ti¢tovnou zavierkou.

Zodpovednost $tatutarneho organu Spoloénosti za vyroénii spravu

Statutdrny organ Spoloénosti je zodpovedny za vyhotovenie, spravnost a tiplnost vyroénej spravy v stilade
so slovenskym zidkonom o Gétovnictve.

Zodpovednost auditora za overenie siiladu vyroénej spravy s i¢tovnou zivierkou

Nagou zodpovednostou je na zdklade overenia vyjadrit nézor na to, ¢i informécie vo vjrocnej spréave, ktoré
sti predmetom tétovnictva, st vo vietkych vyznamnych stvislostiach vstilade s Gttovnou zavierkou
Spoloénosti. Overenie sme vykonali v stlade s Medzindrodnymi auditorskymi $tandardmi. Podla tychto
Standardov méame dodrZiavat etické poZiadavky, naplanovat a vykonat overenie tak, aby sme ziskali
primerané uistenie, %e informécie uvedené vo vyro¢nej spréve, ktoré si predmetom zobrazenia v titovnej
zévierke, st vo vietkych vyznamnych stvislostiach v stilade s prislu§nou t¢tovnou zéavierkou.

Stidastou overenia je uskutoénenie postupov overujicich silad tych adajov vo vyrocnej spréve, ktoré st
predmetom Gétovnictva, s Giétovnou zavierkou. Zvolené postupy zavisia od rozhodnutia auditora, vratane
postidenia rizika vyznamnych nespravnosti vo vyroénej sprave, ¢i uz v désledku podvodu alebo chyby.
Pri posudzovani tohto rizika auditor berie do tivahy interni kontrolu relevantnii pre zostavenie a
objektivnu prezentéciu vyroénej spravy, aby mohol navrhnat auditorské postupy vhodné za danych
okolnosti, nie viak za tidelom vyjadrenia nézoru na G&nnost internej kontroly Spoloénosti. Udaje
a informécie uvedené vo vyroénej sprave, ktoré neboli ziskané z u¢tovnej zavierky, sme neoverovali.

Sme presvedéeni, Ze vykonané overenie je dostatoénym a vhodnym vychodiskom pre nés nézor.

Nazor

Podla nasho nazoru informacie, ktoré st predmetom tctovnictva asti uvedené vo vyrolnej sprave
Spolotnosti zostavenej za rok ukonéeny 31. decembra 2013, st vo vSetkych vyznamngch stvislostiach
v stilade s vySSie uvedenou Gétovnou zavierkou.

ﬁ'& k@[e& [mf,e[appc/r Qoum!/[o, 8.7 0. &\mmnra\o\ e g

PricewaterhouseCoopers Slovensko, s.r.o. N Mgr. Juraj Tuény, FCCA
Licencia SKAU ¢. 161 SKALS 2% Licencia UDVA ¢. 1059
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p Report of Verifying Consistency of the Annual Report
with the Financila Statements, as required by § 23 of Act. No. 540/2007 Coll.
(Addendum to the Auditor’s Report)

To the Shareholders, Supervisory Board, and Board of Directors of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group:

We have audited the financial statements of KOMUNALNA poistoviia, a.s. Vienna Insurance Group (“the
Company”) at 31 December 2013, on which we issued Independent Auditor’s Report on 7 March 2014 and
on which we expressed an unqualified audit opinion as follows:

In our opinion, the financial statements present fairly, in all material respects, the financial
position of KOMUNALNA poistoviia, a.s. Vienna Insurance Group as at 31 December 2013, its
financial performance, and its cash flows for the year then ended in accordance with
International Financial Reporting Standards as adopted by the European.

In accordance with the Act No. 431/2002 Coll. on Accounting, as amended, we also verified whether
accounting information included in the Company’s annual report at 31 December 2013 is consistent with
the audited financial statements referred to above.

Management’s Responsibility for the Annual Report

The Company’s management is responsible for the preparation, accuracy, and completeness of the annual
report in accordance with the Slovak Accounting Act.

Auditor’s Responsibility for Verifying Consistency of the Annual Report with the
Financial Statements

Our responsibility is to express an opinion on whether the accounting information presented in the
annual report is consistent, in all material respects, with the Company’s audited financial statements. We
conducted the verification in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements, and plan and perform the verification to obtain
reasonable assurance whether the accounting information presented in the annual report is consistent, in
all material respects, with the Company’s audited financial statements.

The scope of work includes performing procedures to verify that the accounting information presented in
the annual report is consistent with the financial statements. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks of material misstatement in the annual report,
whether due to fraud or error. In making those risk assessments, the auditor considers internal controls
relevant to the Company’s preparation and fair presentation of the annual report in order to design
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Company’s internal controls. We did not verify those data and information in the
annual report that were not derived from the financial statements.

We believe that the verification performed provides sufficient and appropriate basis for our opinion.

Opinion

In our opinion, the accounting information presented in the Company’s annual report prepared for the
year ended on 31 December 2013 is consistent, in all material respects, with the audited financial

statements referred to above.

e
uraj Tuény, FCCA
DVA licence No. 1059

Z:Quallvlouu (;oJ%fS f(o,//,ug

PricewaterhouseCoopers Slovensko, s.r.o.
SKAU licence No. 161

Bratislava, 11 March 2014

Our report has been prepared in Slovak and in English languages. In all matters of interpretation of information,
views or opinions, the Slovak language version of our report takes precedence over the English language version.
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ROKOV

V OBCIACH AKO DOMA

33

Len za posledné 4 roky sme vynalozil
na podporu miest a obci viac ako
500-tisic eur.”

"We have invested more than 500 thousand euros 1o support towns
and villages only in the last four years."

Obce presli za 20 rokov samostatného Slovenska velkymi pozitivnymi zmenami. Zveladili
svoje prostredie, ktoré obcanom prinasa komfort, lepsiu kvalitu zivota ¢i vybavenost,
Obce vedieme k tomu, ze svoje investicie je nutné chranit’ poistenim, pretoze prave ono je
v pripade kritickej situacie v mnohych pripadoch zasadnym zachytnym bodom pre navrat
do pbvodného zivota obce.

The municipalities have undergone major positive changes in the 20-year long history of
independent Slovakia. They have improved their environment, which brings comfort to the
citizens, a better quality of life and amenities.

We make the municipalities aware that it is necessary to protect their investments by
insurance, because it is the insurance that often, in case of a critical situation, represents
the essential point of reference for the municipality to be able to retumn to its original way
of life.



Rocna Uctovna zavierka a komentar

Annual financial statements and comments
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Ihg. Vladimir Bakes Mag. iur. Patrick Skyba
predseda predstavenstva a generalny riaditel Clen predstavenstva a namestnik generalneho riaditela
Chairman of Board of Directors Member of Board of Directors
and CEO and Deputy CEO

Podpisovy zaznam ¢lenov Statutarneho organu Uctovnej jednotky
Signature of the company's statutory representatives
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KOMUNALNA poistoviia, a.s.
Vienna Insurance Group

U&tovna zavierka k 31. decembru 2013 zostavend podla Medzinarodnych étandarcjov
pre finanéné vykaznictvo platnych v Eurdpskej Unii

Independent Auditor’s Report and the Financial Statements at 31 December 2013
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

Ing. Vladimir Chalupka

riaditel ekonomického useku
Economic Director

Ing. Maria Pavelkova

veduca oddelenia uctarne
Head of Accounting department

Podpisovy zéznam osoby zodpovednej
za zostavenie UCtovnej zavierky
Person responsible for compilation
of financial statements

Podpisovy zéznam osoby zodpovednej
za vedenie Uctovnictva
Person responsible for accounting
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2.1 Basis for preparation
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2.4 Investment property
2.5 Intangible assets
2.6 Financial assets
2.7 Impairment of assets
2.8  Offsetting financial instruments
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15.1  Kratkodobé poistné zmluvy
— predpoklady, zmeny v predpokladoch a analyza citlivosti
15.2 Dlhodobé poistné zmluvy
— predpoklady, zmeny v predpokladoch a analyza citlivosti
15.3 Pohyby zavazkov z poistnych zmilv a zo zaistenia
Zavazky z obchodného styku a ostatné zavazky
Odlozena dan z prijmu
Cisté zaslizené poistné
Vynosy z finan¢nych investicif
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193 15 Insurance liabilities and reinsurance assets
195 15.1  Short-term insurance contracts
— assumptions, changes in assumptions and sensitivity analysis
199 15.2 Long-term insurance contracts
— assumptions, changes in assumptions and sensitivity analysis
203 15.3 Movements in liabilities from insurance contracts and reinsurance
207 16  Trade and other payables
209 17 Deferred income tax
211 18  Net insurance premium earned
213 19  Investment income
215 20  Net gains from financial investments
217 21 Other operating income
219 22 Insurance benefits and claims
221 23  Other expenses according purpose
225 24  Employee benefit expenses
227 25 Income tax
229 26 Cash flow from operating activitiesi
231 27  Contingent liabilities
233 28 Related-party transactions
237 29 Events after balance sheet date

These financial statements and the independent auditor’s report have been prepared in Slovak
and in English languages. In all matters of interpretation of information, views or opinions, the Slovak
language version takes precedence over the English language version.
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SPRAVA NEZAVISLEHO AUDITORA

Akcionarom, dozornej rade a predstavenstvu spoloénosti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group:

Uskutoénili sme audit priloZenej uétovnej zavierky spoloénosti KOMUNALNA poistoviia, a.s. Vienna
Insurance Group, ktora pozostiva zo stivahy k 31. decembru 2013 a vykazov komplexnych ziskov a strat,
zmien vo vlastnom imani a pefiaznjch tokov za rok, ktory sa k uvedenému datumu skonéil, a z poznamok,
ktoré pozostévajii zo stihrnu vyznamnych Gétovnych postupov a d'alsich vysvetlujicich informécii.

Zodpovednost statutarneho orginu za tiétovnii zavierku

Statutdrny orgén je zodpovedny za zostavenie individu4lnej i¢tovnej zavierky a jej objektivnu prezentaciu
v stlade s Medzinarodnymi Standardmi pre finanéné vykaznictvo platnymi v Eurépskej inii a za interné
kontroly, ktoré Statutdrny orgdn povaZzuje za potrebné pre zostavenie ti¢tovnej zavierky, ktor4 neobsahuje
vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby.

Zodpovednost auditora

NaSou zodpovednostou je vyjadrit ndzor na tito étovnd zavierku na zéklade nasho auditu. Audit sme
uskutoénili v silade s Medzindrodnymi auditorskymi Standardmi. Podla tychto $tandardov mame
dodrZiavat etické poZiadavky, napldnovat a vykonat audit tak, aby sme ziskali primerané uistenie, Ze
uctovna zavierka neobsahuje vyznamné nespravnosti.

Stéastoun auditu je uskutofnenie postupov na ziskanie auditorskych dékazov o suméch a tudajoch
vykazanych v actovnej zavierke. Zvolené postupy zivisia od tisudku auditora, vratane postdenia rizika
vyznamnych nespravnosti v Gétovnej zavierke, ¢ uz v désledku podvodu alebo chyby. Pri posudzovani
tohto rizika auditor berie do tvahy internt kontrolu relevantni pre zostavenie a objektivnu prezentaciu
uétovnej zavierky, aby mohol navrhnit auditorské postupy vhodné za danych okolnosti, nie viak za
ufelom vyjadrenia nézoru na Wdinnost internej kontroly wGdtovnej jednotky. Audit dalej obsahuje
zhodnotenie vhodnosti pouZitych Gétovnych zésad a Gétovnych metéd a primeranosti vyznamnjch
t¢tovnych odhadov uskutocnenych Statutirnym orgdnom, ako aj zhodnotenie prezentdcie Gétovnej
zavierky ako celku.

Sme presvedéeni, Ze auditorské dokazy, ktoré sme ziskali, si dostatoénym a vhodnym vychodiskom pre
nés nazor.

Nazor

Podla naSho nézoru vyjadruje uétovnd zavierka objektivne vo vietkych vyznamnych sivislostiach
finanént  situdciu  spolodnosti KOMUNALNA poisfoviia, a.s. Vienna Insurance Group
k 31. decembru 2013, vysledok jej hospodarenia a pefiaZzné toky za rok, ktory sa k uvedenému datumu
skonéil, v stilade s Medzinarodnymi $tandardmi pre finanéné vykaznictvo platnymi v Eurépskej tinii.

P;Q ua«lorlca«.s( dpa/—dd 5(01/4“4’{‘)/ |~

PricewaterhouseCoopers Slovensko, s.r.0.
Licencia SKAU ¢. 161

pr. Juraj Tuény, FCCA
encia UDVA ¢. 1059

v Bratislave, 7. marca 2014

§PricewaterhouseCoopers Slovensko, s.r.o., Namestie 1. mdja 18, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The company's 1D (IO) No. 35739347,

Tax Identification No. of PricewaterhouseCoopers Slovensko, s.r.0. (DIC) 2020270021,

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.a. (IC DPH) SK2020270021.

Spolocnost je zapisand v Obchadnom registri Okresného siidu Bratislava 1, pod viozkou €. 16611/B, oddiel: Sro.
The company is registered In the Commercial Register of Bratislava 1 District Court, ref. No. 16611/8, Section: Sro
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders, Supervisory Board, and Board of Directors of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group:

We have audited the accompanying financial statements of KOMUNALNA poistovila, a.s. Vienna
Insurance Group, which comprise the balance sheet as at 31 December 2013 and the statements of
comprehensive income, changes in equity and cash flows for the year then ended, and notes, comprising
a summary of significant accounting policies and other explanatory information.

Management’s responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with International Financial Reporting Standards as adopted by the European Union, and for
such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of
KOMUNALNA poistoviia, a.s. Vienna Insurance Group as at 31 December 2013, its financial performance,

and its cash flows for the year then ended in accordance with International Financial Reporting Standards
as adopted by the European.

2.‘@&@[(141&4 Cc g muug/é) L.

PricewaterhouseCoopers Slovensko, s.r.o.
SKAU licence No.: 161

Bratislava, 7 March 2014

Our report has been prepared in Slovak and in English languages. Tnall matters of interpretation of information,
views or opinions, the Slovak language version of our report takes precedence over the English language version.

gPricewaterhouseCoopers Slovensko, s.r.0., Ndmestie 1. maja 18, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The company's ID (I0] No. 35739347.

Tax Identification No. of Pri houseCoopers Sl ko, s.r.0. (DIC) 2020270021.

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.0. (1€ DPH) SK2020270021.

Spoloénost je zapisana v Obchodnom registri Okresného sudu Bratislava 1, pod vioZkou €. 16611/B, oddiel: Sro.
The company is registered in the Commercial Register of Bratislava 1 District Court, ref. No. 16611/B, Section: Sro.
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Suvaha
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav k Stav k

; 31.decembru  31. decembru
AKTIVA Poznamka 2013 2012
Hmotny majetok 5 4 392 4 453
Investicie v nehnutelnostiach 6 1181 1215
Nehmotny majetok 7 157 231
Finan¢né aktiva
Majetkové cenné papiere:
- uréené na predaj 9 9724 7875
- ocenované v realnej hodnote cez hospodarsky vysledok 9 30 392 29148
Dlhové cenné papiere:
- ocenované v amortizovanej hodnote 9 75 881 79145
- uréené na predaj 9 96 337 81208
- ocenované v realnej hodnote cez hospodarsky vysledok 9 20 211 17 576
Pohladavky vratane poistnych pohladavok 10 11 860 11 945
Casovo rozligené obstaravacie naklady 11 6 904 5948
Pohladavky z dane z prijmu 693 462
OdloZena danova pohladavka 17 185 73
Zaistné aktiva 8 32 199 31975
Penazné prostriedky a penazné ekvivalenty 12 7109 19 637
Aktiva celkom 297 225 290 891
Vlastné imanie
Zakladné imanie 13 13944 13944
Zakonny rezervny fond 14 2029 1446
Rezervy 14 3760 3703
Nerozdelené hospodarske vysledky 14 24 033 22 931
Vlastné imanie celkom 43 766 42 024
Zavazky
Zavazky z poistnych zmliv 15 222 750 218 293
Zavazky z obchodného styku a ostatné zavazky 16 30 709 30574
Zavazky celkom 253 459 248 867
Pasiva celkom 297 225 290 891

Tato Uctovna zavierka bola schvalena predstavenstvom na zverejnenie dria 5. marca 2014.

Ing. Vladimir Bakes Mag. iur. Patrick Skyba
~ predseda predstavenstva Clen predstavenstva
a generalny riaditel a namestnik generalneho riaditela
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

31 December 31 December

ASSETS Note 2013 2012
Premises and equipment 5 4 392 4 453
Investment property 6 1181 1215
Intangible assets 7 157 231

Financial assets

Equity securities:

- available for sale 9 9724 7 875
- at fair value through profit or loss 9 30 392 29148
Debt securities:

- at amortised cost 9 75 881 79145
- available for sale 9 96 337 81208
- at fair value through profit or loss 9 20 211 17 576
Receivables, including insurance receivables 10 11 860 11 945
Deferred acquisition costs 11 6 904 5948
Receivables from income tax 693 462
Deferred tax asset 17 185 73
Reinsurance assets 8 32 199 31975
Cash and cash equivalents 12 7109 19 637
Total assets 297 225 290 891
Equity

Share capital 13 13944 13944
Legal reserve fund 14 2029 1446
Reserves 14 3760 3703
Retained earnings 14 24 033 22 931
Total equity 43 766 42 024
Liabilities

Insurance liabilities 15 222 750 218 293
Trade and other payables 16 30 709 30574
Total liabilities 253 459 248 867
Total equity and liabilities 297 225 290 891

The Board of Directors approved these financial statements for publication on 15 March 2014.

Ing. Vladimir Bakes Mag. iur. Patrick Skyba
" Chairman of the Board of Directors Member of the Board of Directors
and CEO and Deputy CEO
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Suvaha
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav k Stav k
31. decembru  31. decembru
Poznamka 2013 2012
Zasluzené poistné 18 170 467 164 306
Zasluzené poistné postlpené zaistovatelom 18 -28 358 -26 004
Cisté zaslizené poistné 142109 138 302
Vynosy z financnych investicii 19 7 944 8 380
Provizie od zaistovatelov 22 8771 8730
Cisté realizované zisky z finan&nych investicii 20 1141 1222
Znizenie hodnoty financnych aktiv 20 -225 -344
Cisty zisk z precenenia na realnu hodnotu finanénych investicif 20 437 5004
Ostatné prevadzkové vynosy 21 440 395
Cisté vynosy 160 617 161 689
Poistné uzitky 22 -108 835 -107 583
Poistné uzitky postupené zaistovatelom 22 759 839
Poistné plnenia a naklady na vybavenie poistnych udalosti 22 -31 424 -33 628
Poistné plnenia a naklady na vybavenie poistnych udalosti
postUpené zaistovatelom 22 13965 14 660
Cisté poistné tzitky a plnenia -125 535 -125712
Obstaravacie naklady na poistné zmluvy 23, 24 -16 533 -17 324
Naklady na marketing a administrativne naklady 23, 24 -7 497 -6 862
Ostatné prevadzkové naklady 23,24 -2 986 -4 277
Naklady -152 551 -154 175
Zisk pred zdanenim 8 066 7 514
Dane 25 -1434 -1 692
Zisk po zdaneni 6 632 5 822

Ostatné komplexné zisky/straty (polozky, ktoré mézu

byt reklasifikované do hospodarskeho vysledku)

Reklasifikacia z dévodu uctovania o znehodnoteni dihovych

cennych papierov uréenych na predaj, po odpocitani odlozenej dane 14 173 279

Zisk/(strata) z precenenia finanéného majetku uréeného na predaj 14 116 5778
a prevody do Cistého zisku pri predaji po odpocitani odloZenej dane

Ostatné komplexné zisky spolu, znizené o dan 57 6 057

Komplexny zisk spolu 6 689 11 879
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

31 December 31 December

Note 2013 2012
Insurance premium earned 18 170 467 164 306
Insurance premium ceded to reinsurers 18 -28 358 -26 004
Net insurance premium earned 142109 138 302
Investment income 19 7 944 8 380
Commissions from reinsurers 22 8771 8 730
Net realized gains from financial assets 20 1141 1222
Impairment of financial assets 20 -225 -344
Unrea!ised gain from revaluation at fair value of o0 437 5004
financial investments
Other operating income 21 440 395
Net income 160 617 161 689
Insurance benefits 22 -108 835 -107 583
Insurance benefits ceded to reinsurers 22 759 839
Insurance claims and claims handling costs 22 -31 424 -33 628
Insurance claims and claim handling costs ceded to reinsurers 22 13 965 14 660
Net insurance benefits and claims -125 535 -125712
Expenses for the acquisition of insurance contracts 23,24 -16 533 -17 324
Marketing and administration expenses 23,24 -7 497 -6 862
Other operating expenses 23,24 -2 986 -4 277
Expenses -152 551 -154 175
Profit before tax 8 066 7 514
Income tax expense 25 -1434 -1 692

Profit for the year 6 632 5 822

Other comprehensive income/loss (items that can be
reclassified to profit or loss)

Reclassification due to impairment of financial assets available for 14 173 579
sale, net of deferred tax

Gains / (losses) from revaluation of financial assets available for 14 116 5778
sale and realized gains transfers to profit or loss, net of deferred tax

Other comprehensive income, net of tax 57 6 057
Total comprehensive income 6 689 11 879
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Suvaha
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Rozdiely
Zakonny Z precenenia

Zakladné rezervny CP uréenych Nerozdeleny Vlastné imanie

imanie fond na predaj zisk spolu

Stav k 31. decembru 2011 13944 984 -2 354 21 503 34 077

Zisk po zdaneni - - - 5822 5822
Ostatné komplexné zisky

za rok 2012 - - 6057 - 6057

Komplexné zisky spolu - 6 057 5822 11 879

Pridel do fondov - 462 - -462 -

Vyplatené dividendy - - - -3932 -3932

Stav k 31. decembru 2012 13944 1446 3703 22 931 42 024

Zisk po zdaneni - - - 6 632 6 632
Ostatné komplexné zisky

za rok 2013 - - 57 - 57

Komplexné zisky spolu - 57 6 632 6 689

Pridel do fondov - 583 - -583 -

Vyplatené dividendy - - - -4 947 -4 947

Stav k 31. decembru 2013 13944 2029 3760 24 033 43 766

Stav k Stav k

31. decembru  31. decembru

Poznamka 2013 2012

Penazné toky z prevadzkovej ¢innosti 26 -13 348 11 506

Prijaté a zaplatené dane -1534 -3 662

Prijaté uroky 7870 8332

Cisté peniazné toky z prevadzkovej innosti

Penazné toky z investi¢nej ¢innosti

Prijaté dividendy 22 37
Nakup hmotného a nehmotného majetku 57 -387 -552
Cisté pefiazné toky z investiénej dinnosti

Penazné toky z finanénej €innosti
Vyplatené dividendy

Cisté pefiazné toky z finanénej innosti

Ubytky pefiaznych prostriedkov a pefiaznych ekvivalentov
Penazné prostriedky a penazné ekvivalenty na zaciatku roka
Penazné prostriedky a periazné ekvivalenty na konci roka
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Revaluation
Legal reserve of

Share reserve securities avai- Retained Total

capital fund lable for sale earnings equity

Balance at 31 December 2011 13944 984 -2 354 21 503 34 077

Profit after tax - - - 5822 5822
Other comprehensive income for

the year 2012 - - 6057 B 6057

Total comprehensive income - 6 05 5822 11 879

Allocation to funds - 462 - -462 -

Dividends paid - - - -3932 -3932

Balance at 31 December 2012 13944 1446 3703 22 931 42 024

Profit after tax - - - 6 632 6 632
Other comprehensive income for

the year 2013 - - 57 - 57

Total comprehensive income - 57 6 632 6 689

Allocation to funds - 583 - -583 -

Dividends paid - - - -4 947 -4 947

Balance at 31 December 2013 13 944 2 029 3760 24 033 43 766

31 December 31 December

Note 2013 2012

Cash flows from operating activities 26 -13 348 11 506

Income tax paid and received

-1534 -3 662

Interest received
Net cash used in operating activities

7870 8 332
-7 012 16176

Cash flows from investing activities
Dividends received

22 37

Purchase of premises and equipment
Net cash used in investing activities

o
~

-387 -56562
-365 -515

Dividends paid
Net cash used in financing activities

Cash flows from financing activities

Decrease of cash and cash equivalents

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

-4 947 -3 931
-4 947 -3 931
-12 528 -2 873
19 637 7900
7109 19 637
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Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

1 VSeobecné informacie

KOMUNALNA poistoviia, a.s. Vienna Insurance Group (dalej len ,Spolocnost*) bola zaloZena dia
19. oktdbra 1993 a zapisana do obchodného registra diia 1. januara 1994. Povolenie k prevadzkovaniu
poistovacej ¢innosti Spolo&nost ziskala dfia 12. novembra 1993.

Spolo¢nost sa zaobera poistovacou ¢innostou od roku 1993. Spolo¢nost sa Specializuje na pois-

tovanie vSetkych druhov majetku, zodpovednosti za Skodu a inych zaujmov, poistenia osdb vSetkého
druhu ako aj poistovanie zahrani¢nych zaujmov.

Struktra akciondrov Spolo¢nosti k 31. decembru 2013 bola nasledovna:

Podiel HI . .
na zékladnom imani asovacie prava
tis. eur % %
KOOPERATIVA poistoviia, a.s.
Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP
AG Wiener Versicherung Gruppe 2629 18,86 18,86
Spolu 13 944 100 100

Struktura akciondrov Spolo¢nosti k 31. decembru 2012 bola nasledovna:

Podiel HI . .
na zaklanom imani asovacie prava
tis. eur % %
KOOPERATIVA poistoviia, a.s.
Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP
AG Wiener Versicherung Gruppe 2629 18,86 18,86
Spolu 13 944 100 100

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vieder je 100 %-nym vlastnikom spoloc-
nosti KOOPERATIVA poistovia, a.s. VIG. Kone¢nou materskou spoloénostou a kone¢nou oviadajicou
spolo¢nostou je Wiener Stadtische Wechselseitige Versicherungsanstalt — Vermdgensverwaltung.

Priemerny poCet zamestnancov Spolo¢nosti v priebehu roka 2013 bol 328, z toho 5 riadiaci pracov-
nici (v roku 2012: 337, z toho 4 riadiaci pracovnici).
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

1 General Information

KOMUNALNA poistoviia a.s. Vienna Insurance Group (“the Company*“) was established on 19 Oc-
tober 1993 and incorporated in the Commercial Register on 1 January 1994. The Company obtained a
license to perform insurance activities on 12 November 1993.

The Company has been in the insurance business since 1993. It specializes in insurance of all ca-

tegories of property, third party liabilities and other interests, insurance of individuals and insurance of
foreign interests.

The Company’s shareholders as at 31 December 2013 were follows:

Share in Votin riaht
the registered capital oting rights
ths. EUR % %
KOOPERATIVA poistovnia, a.s.
Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP
AG Wiener Versicherung Gruppe 2629 18,86 18,86
Total 13944 100 100

The Company’s shareholders as at 31 December 2012 were follows:

Share in Votin riaht
the registered capital oting rights
ths. EUR % %
KOOPERATIVA poistovria, a.s.
Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP
AG Wiener Versicherung Gruppe 2629 18,86 18,86
Total 13 944 100 100

Vienna Insurance Group AG Wiener Versicherung Gruppe, Wien is 100% owner of the Company
KOOPERATIVA poistovia, a.s. VIG. Wiener Stadtische Wechselseitige Versicherungsanstalt — Vermo-
gensverwaltung is the ultimate parent company and ultimate controlling party.

In 2013, the average number of the Company’s employees was 328, of which 5 were in managing
positions (2012: 337, of which 4 were in managing positions).
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Poznamky k uc¢tovnej zavierke

(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Zlozenie organov Spolo¢nosti bolo nasledovné:

Predstavenstvo k 31. decembru 2013 k 31. decembru 2012
Predseda Ing. Vladimir Bakes Ing. Vladimir Bakes$
Clenovia Mag. iur. Patrick Skyba Mag. iur. Patrick Skyba

JUDr. Zuzana Brozek Mihdkova

JUDr. Jozef Cséky

Kurt Ebner

Kurt Ebner

Dipl. Ing. Doris Wendler

Dozorna rada

k 31. decembru 2013

k 31. decembru 2012

Predseda Ing. Juraj Lelkes Ing. Juraj Lelkes
Podpredseda Dr. GUnter Geyer Dr. GUnter Geyer

Doc. RNDr. Milan Ftaénik, CSc.
Clenovia Ing. Jana Bibova Mag. Christian Brandstetter

Mag. Christian Brandstetter

Jana Gregorova

Dkfm. Karl Fink

Mag. Erwin Hammerbacher

Mag. Erwin Hammerbacher

Mag. Peter Hofinger

Mag. Peter Hofinger

Tanasis Charizopulos

Tanasis Charizopulos

JUDr. LLubos Toth

Ing. Milan Muska

Ing. Roman Remern

Sidlo Spolo¢nosti:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group

Stefanikova 17,

811 05 Bratislava, Slovenska republika

|dentifikacné Cislo: 31 595 545

Danové identifikacné &islo: 202 1097089
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The Company’s Statutory Representatives were as follows:

Board of Directors

As at 31 December 2013

8| Annual financial statements and comments

As at 31 December 2012

Chairman Ing. Vladimir Bakes Ing. Vladimir Bake$
Members Mag. iur. Patrick Skyba Mag. iur. Patrick Skyba
JUDr. Zuzana Brozek Mihdkova JUDr. Jozef Cséky
Kurt Ebner Kurt Ebner
Dipl. Ing. Doris Wendler
Supervisory Board As at 31 December 2013 As at 31 December 2012
Chairman Ing. Juraj Lelkes Ing. Juraj Lelkes

Vice-Chairman

Dr. GUnter Geyer

Dr. GUnter Geyer

Doc. BRNDr. Milan Fta¢nik, CSc.

Members Ing. Jana Bibova Mag. Christian Brandstetter
Mag. Christian Brandstetter Jana Gregorova
Dkfm. Karl Fink Mag. Erwin Hammerbacher
Mag. Erwin Hammerbacher Mag. Peter Hofinger
Mag. Peter Hofinger Tanasis Charizopulos
Tanasis Charizopulos JUDr. Lubos Téth
Ing. Milan Muska
Ing. Roman Remen

The Company address:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group

Stefanikova 17,
811 05 Bratislava, Slovakia

|dentification number: 31 595 545
Tax identification number number; 202 1097089
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Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

2 Prehlad vwznamnych uctovnych postupov

21 Vychodiska pre zostavenie G¢tovnej zavierky

Tato uctovna zavierka je zostavena ako individualna, v sulade s poziadavkami § 17a odseku 1) Za-
kona o uctovnictve €. 431/2002 Z. z. v zneni neskorSich predpisov (“Zékona 0 Udtovnictve®) a v sulade
s Medzinarodnymi Standardmi pre finanéné vykaznictvo platnymi v EU (“IFRS").

Spolo¢nost je sucastou Skupiny VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe
(“Skupina®). Konsolidovana uctovna zavierka zostavena v sulade s IFRS bude pripravena spolo¢nostou
Vienna Insurance Group AG Wiener Versicherung Gruppe, Schottenring 30, 1010 Vieden, Rakusko (Ad-
resa registrového sudu: Handelsgericht Wien, 1030 Wien, Marxergasse 1a, DVR: 0000550922).

Utovna zavierka bola zostavend na zaklade principu historickych cien s wnimkou finanénych aktiv
uréenych na predaj a financnych aktiv a pasiv, ktoré su vykazané v realnej hodnote, ktorej zmena je za-
uctovana v hospodarskom vysledku.

Zostavenie UcCtovnej zavierky v sulade s IFRS si vyzaduje pouzit’ urcité zasadné uctovné odhady.
Vyzaduije tiez, aby manazment uskutoc¢nil urcité rozhodnutia v procese uplatiovania Uétovnych metéd
Spolo¢nosti. Oblasti, ktoré vyzaduju vyssi stupen Usudku alebo vykazuju vySSiu mieru zloZitosti alebo
oblasti, kde su predpoklady a odhady vyznamné pre Uctovnu zavierku su uvedené v Poznamke €. 3.

VSetky udaje v Poznamkach su uvedené v tisicoch eur, pokial nie je uvedené inak.

Predstavenstvo Spolo¢nosti mdze akcionarom navrhnut zmenu Uctovnej zavierky aj po jej schvaleni
na valnom zhromazdeni akcionarov. AvSak podla § 16, odsekov 9 az 11 Zakona o Uctovnictve, po zo-
staveni a schvaleni uctovnej zavierky nemozno otvarat uzavreté uctovné knihy. Ak sa zisti po schvaleni
uctovnej zavierky, Zze Udaje za predchadzajuce uctovné obdobie nie su porovnatelné, Zakon o uctovnic-
tve povoluje uctovnej jednotke ich opravit v uctovnom obdobi, ked' tieto skutoCnosti zistila.

Uplatnenie novych uctovnych standardov a interpretacii

Nasledujuce noveé standardy a interpretacie Spolo¢nost uplatfiuje od 1. januara 2013:

IFRS 13, Ocenovanie redlnou hodnotou (vydany v maji 2011 a ucinny pre ro¢né uctovné ob-
dobia zacinajuce 1. januara 2013 alebo neskér). Tento Standard sa usiluje zlepSit konzistentnost
a zmensit komplikovanost cez novelizovanu definiciu realnej hodnoty, stanovenim jediného zdroja pre
ocenovanie realnou hodnotou a cez poziadavky na zverejfiovanie, ktoré sa maju aplikovat vo vsetkych
IFRS Standardoch vyZadujlcich resp. umoznujlcich ocenovanie redlnou hodnotou. Nové zverejnenia
pozadované tymto Standardom su uvedené v Poznamke 9.

Novela IAS 1, Prezentacia uctovnej zavierky (vydana v juni 2011 a ucinna pre roéné uctovné
obdobia zacinajuce 1. jula 2012 alebo neskoér) — meni zverejfiovanie poloZiek obsiahnutych v ostat-
nom suhrnnom zisku. Novela poZaduije, aby Uctovné jednotky rozdelili polozky obsiahnuté v ostatnom
sthrnom zisku do dvoch skupin podla toho, ¢i mdzu alebo nemézu byt v budtcnosti preklasifikované
do hospodarskeho vysledku. Navrhovany nazov, ktory IAS 1 pouziva, sa zmenil na ,Vykaz ziskov a strat
a ostatného suhrnného zisku alebo strat“. Spolocnost v désledku novelizacie tohto Standardu zmenila
prezentaciu Uctovnej zavierky, no novela nemala dopad na ocenovanie transakcii a zostatkov.

Novela IAS 19, Zamestnanecké pozitky (vydana v juni 2011 a Ucinna pre ro¢né uctovné ob-
dobia zacdinajuice 1. januara 2013 alebo neskoér) — zavadza vyznamné zmeny do vykazovania a oce-
fovania nakladov na penzijné programy so stanovenymi pozitkami a na pozitky vyplyvajluce z ukoncenia
pracovného pomeru, ako aj do zverejfiovania informacif o vietkych zamestnaneckych pozitkoch. Stan-
dard pozaduije, aby sa vSetky zmeny v Cistej hodnote zavazku (aktiva) zo stanovenych pozitkov vykazali
vtedy, ked k nim ddjde, a to nasledovne: (i) naklady na sluzbu a &isty Urok do vykazu ziskov a strat, a
(i) precenenia do ostatného suhrnného zisku. Tato novela nemala vyznamny vplyv na Uctovnu zavierku
Spolo¢nosti.
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

2 Summary of Significant Accounting Polices

2.1 Basis of preparation

These financial statements have been prepared in accordance with Article 17a), paragraph 1, of
Accounting Act 431/2002, as amended, and in accordance with International Financial Reporting Stan-
dards as adopted by the European Union ( ,IFRS®).

The Company is part of VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe (,the
Group"). Consolidated financial statements will be prepared in accordance with IFRS by Vienna Insuran-
ce Group AG Wiener Versicherung Gruppe, Schottenring 30, 1010 Vienna, Austria. (Adress of register
court: Handelsgericht Wien, 1030 Wien, Marxergasse 1a, DVR: 0000550922).

The financial statements were prepared on the basis of the historical costs principle, with the excep-
tion of financial assets available for sale and financial assets and liabilities, which are presented at fair
value through profit and loss.

The preparation of financial statements in accordance with IFRS requires using certain accoun-
ting estimates. It also requires the management to make certain judgements about the application of
the Company’s accounting policies. Areas which require a higher degree of judgement or complex
areas, or areas where assumptions and estimates are material for the financial statements are disclosed
in Note 3.

All amounts in the notes are presented in thousands of EUR, unless otherwise stated.

The Board of Directors may propose to the Company’s shareholders the amendment of the financial
statements even after their approval by the General Meeting. However, according to Article 16, paragra-
phs 9 to 11 of the Accounting Act, an entity’s accounting records cannot be reopened after the financial
statements have been prepared and approved. If, after the financial statements have been approved,
management identifies that the comparative information is not consistent with the current period’s infor-
mation, the Accounting Act allows entities to restate comparative information in the accounting period in
which the relevant facts are identified.

Adoption of New Standards and Interpretations

The following new standards and interpretations became effective for the Company from 1 January
2013:

IFRS 13 “Fair Value Measurement” (issued in May 2011 and effective for annual periods be-
ginning on or after 1 January 2013). This standard improved consistency and reduced complexity by
providing a revised definition of fair value, and a single source of fair value measurement and disclosure
requirements for use across IFRSs. Additional disclosures required by the standard are in these financial
statements in Note 9.

Amendments to IAS 1 “Presentation of Financial Statements” (issued in June 2011, effective
for annual accounting periods beginning on or after 1 July 2012) - changed the disclosure of items
presented in other comprehensive income. The amendments require entities to separate items presen-
ted in other comprehensive income into two groups, based on whether or not they may be reclassified to
profit or loss in the future. The suggested title used by IAS 1 has changed to “statement of profit or loss
and other comprehensive income”. The Company has changed disclosure according amendments, but
the amended standard did not have any other impact on these financial statements.

Amended IAS 19 “Employee Benefits” (issued in June 2011, effective for annual accounting
periods beginning on or after 1 January 2013) - makes significant changes to the recognition and
measurement of defined benefit pension expense and termination benefits, and to the disclosures for
all employee benefits. The standard requires recognition of all changes in the net defined benefit liability
(asset) when they occur, as follows: (i) service cost and net interest in profit or loss; and (i) remeasure-
ments in other comprehensive income. The amended standard did not have any material impact on
financial statements of Company.
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Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Zverejnenia — Vzajomné zapoditavanie finanéného majetku a finanénych zavéazkov - Novela
IFRS 7, Finanéné nastroje: Zverejnovanie (vydana v decembri 2011 s ucinnostou pre roéné uc-
tovné obdobia zacinajuce 1. januara 2013 alebo neskor). Novela pozaduje zverejnenia, ktoré uzivate-
[ovi Uctovnej zavierky umoznuju posudit dopad alebo mozny dopad zmluvnych ustanoveni o vzajomnom
zapocitavani majetku a zavazkov, vratane dopadu prava na vysporiadanie v netto sume. Novela nemala
dopad na zverejnenia finan¢nych nastrojov.

Vylepsenia Medzinarodnych Standardov finanéného vykaznictva (vydané v maji 2012 a uc¢inné
pre ro¢né ucétovné obdobia zac¢inajuce 1. januara 2013 alebo neskor). Vylepsenia spocivaju v zmene
a doplneni piatich Standardov. IFRS 1 bol novelizovany s cielom (i) objasnit, Ze U¢tovna jednotka, ktora
znova zacne zostavovat svoju Uctovnu zavierku podla IFRS, mdze bud opakovane aplikovat IFRS 1
alebo aplikovat vSetky IFRS retrospektivne, akoby ich nikdy neprestala aplikovat, a (i) povolit' vynimku,
aby subjekty, ktoré prvykrat zostavuju Uctovnu zavierku podla IFRS, nemuseli uplatfiovat IAS 23, Nékla-
dy na prijaté Uvery a pbzicky, retrospektivne. IAS 1 bol novelizovany s cielom objasnit, Ze vysvetlujice
poznamky nie suU potrebné na objasnenie tretej suvahy prezentovanej k zadiatku predchadzajuceho
uctovného obdobia, ak sa spominana slvaha uvadza z dévodu, ze bola vyznamnym spdsobom ovplyv-
nena v dosledku retrospektivnej opravy vykazov minulych obdobi, zmenami uctovnych postupov alebo
reklasifikaciou pre Ucely prezentéacie, zatial o vysvetlujuce poznamky sa budu vyzadovat vtedy, ked' sa
Uctovna jednotka dobrovolne rozhodne poskytnut dodato¢né porovnavacie vykazy. IAS 16 bol noveli-
zovany s cielom objasnit, Ze zariadenie na zabezpecovanie Udrzby, ktoré sa pouziva dihsie nez 1 rok, sa
klasifikuje ako dlhodoby hmotny majetok, a nie ako zasoby. IAS 32 bol novelizovany s cielom objasnit,
ze urcité danoveé doésledky schvalenia dividend akcionarom by sa mali zauctovat cez hospodarsky vysle-
dok, ako to vzdy vyzadoval IAS 12. IAS 34 bol novelizovany preto, aby zosuladil svoje poziadavky s IFRS
8. IAS 34 bude vyzadovat zverejnenie vysky celkovych aktiv a zavazkov za prevadzkovy segment iba
vtedy, ak sa takéto informacie pravidelne poskytuju vedlicemu s rozhodovacou pravomocou a ak sa tato
vyska od poslednej ro¢nej Uctovnej zavierky vyrazne zmenila. Tieto novely Standardov nemali vyznamny
vplyv na uctovnu zavierku Spolo¢nosti.

Ostatné novelizované Standardy a interpretacie ucinné v Eurépskej unii pre roéné uctovné
obdobia zacinajuce 1. januara 2013 alebo neskér: Interpretacia IFRIC 20, Naklady na skryvku v
produkénej faze povrchovej bane, objasnuje, kedy a ako treba Uctovat Uzitky vyplyvajuce zo skryvky
pri povrchovej taZzbe nerastnych surovin. Novela IFRS 1, Prvé uplatnenie Medzinarodnych Standardov
finanéného vykaznictva - Statne p6zicky dava uctovnym jednotkam, ktoré prvykrat zostavuju uctovnu
zavierku podla IFRS, taku istu Ulavu ako tym, ktoré uz svoju Uctovnu zavierku podla IFRS vykazuju. No-
vela IFRS 1, Prvé uplatnenie Medzinarodnych Standardov finanéného vykaznictva sa tyka mimoriadne
vysokej hyperinflacie a rusi odkazy na pevné datumy pre urcité vynimky a oslobodenia. Novela IAS 12,
Dane z prijmov, zavadza vyvratitelnd domnienku, Ze navratnost investicie v nehnutelnostiach vykazanej
v reélnej hodnote sa realizuje vylu¢ne predajom. Tieto interpretacie a novely Standardov nemali vplyv na
Uctovnu zavierku Spolo¢nosti.

Nové uctovné Standardy, ktoré spolo¢nost predéasne neaplikuje

Nasledovné nové Standardy a interpretacie, ktoré boli vydané a st povinné pre roéné Uctovné obdo-
bia zacinajuce 1. januara 2014 alebo neskor, Spolo¢nost pred¢asne neaplikovala.

IFRS 9, Finan¢né nastroje: Klasifikacia a ocenovanie. Zakladné charakteristiky Standardu, ktory
bol vydany v novembri 2009 a novelizovany v oktobri 2010, decembri 2011 a novembri 2013 sU tieto:
e Financny majetok je potrebné pre Ucely oceriovania klasifikovat do dvoch kategdrii: majetok, ktory sa

bude nasledne ocenovat realnou hodnotou, a majetok, ktory sa bude nasledne ocenovat v zostat-

kovej hodnote zistenej metddou efektivnej Urokovej miery. Klasifikacia bude musiet byt uskuto¢nena

v Case obstarania a prvotného vykazania finanéného majetku a zavisi od obchodného modelu Uc-

tovnej jednotky pre riadenie svojich finanénych nastrojov a od charakteristik zmluvnych pefiaznych

tokov daného finan¢ného nastroja.

e Financny majetok sa bude nasledne ocerovat’ v zostatkovej hodnote zistenej metddou efektivnej
Urokovej miery len vtedy, ak pojde o dlhovy finan¢ny nastroj a zaroven (j) cielom obchodného modelu
Uctovnej jednotky je vlastnit tento majetok za Ucelom zinkasovania jeho zmluvnych pefiaznych tokov
a (i) zmluvné penazné toky z tohto majetku predstavuiju len platby istiny a trokov (t. j. finanény nastroj
ma len ,zakladné Uverové charakteristiky). VSetky ostatné dihové nastroje sa maju ocefovat v real-
nej hodnote, ktorej zmena je vykazana ako sucast ziskov a strat.
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Amendments to IFRS 7 - “Disclosures - Offsetting Financial Assets and Financial Liabilities”
- (issued in December 2011 and effective for annual accounting periods beginning on or after
1 January 2013). The amendment requires disclosures that enable users of an entity’s financial state-
ments to evaluate the effect or potential effect of netting arrangements, including rights of set-off. The
amended standard had not impact on financial instruments disclosures.

Improvements to International Financial Reporting Standards (issued in May 2012 and ef-
fective for annual accounting periods beginning on or after 1 January 2013). The improvements
consist of changes to five standards. IFRS 1 was amended to (j) clarify that an entity that resumes  pre-
paring its IFRS financial statements may either repeatedly apply IFRS 1 or apply all IFRSs  retrospectively
as if it had never stopped applying them, and (i) to add an exemption from applying IAS 23 “Borrowing
costs”, retrospectively by first-time adopters. IAS 1 was amended to clarify that explanatory notes are
not required to support the third balance sheet presented at the beginning of the preceding period when
it is provided because it was materially impacted by a retrospective restatement, changes in accounting
policies or reclassifications for presentation purposes, while explanatory notes will be required when an
entity voluntarily decides to provide additional comparative statements. IAS 16 was amended to clarify
that servicing equipment that is used for more than one period is classified as property, plant and equip-
ment rather than inventory. IAS 32 was amended to clarify that certain tax consequences of distributions
to owners should be accounted for in the income statement as was always required by IAS 12. IAS
34 was amended to bring its requirements in line with IFRS 8. IAS 34 now requires disclosure of
a measure of total assets and liabilities for an operating segment only if such information is regularly
provided to chief operating decision maker and there has been a material change in those measures
since the last annual financial statements. The amended standards did not have any material impact on
the Company’s financial statements.

Other revised standards and interpretations valid in European Union for accounting period
started 1 January 2013 or later: IFRIC 20 “Stripping Costs in the Production Phase of a Surface Mine”,
considers when and how to account for the benefits arising from the stripping activity in mining industry.
Amendments to IFRS 1 “First-time adoption of International Financial Reporting Standards - Govern-
ment Loans, give first-time adopters of IFRSs relief from full retrospective application of accounting requ-
irements for loans from government at below market rates. Amendment IFRS 1 Severe Hyperinflation
and Removal of Fixed Dates. Amendments to IAS 12 Income tax, introduced a rebuttable presumption
that an investment property carried at fair value is recovered entirely through sale. The interpretations
and amendments did not have an impact on the Company’s financial statements.

New Accounting Pronouncements

Certain new standards and interpretations have been issued that are mandatory for the annual
periods beginning on or after 1 January 2014 or later, and which the Company has not early adopted.

IFRS 9 “Financial Instruments: Classification and Measurement”. Key features of the standard
issued in November 2009 and amended in October 2010, December 2011 and November 2013 are:

e Financial assets are required to be classified into two measurement categories: those to be mea-
sured subsequently at fair value, and those to be measured subsequently at amortised cost. The
decision is to be made at initial recognition. The classification depends on the entity’s business
model for managing its financial instruments and the contractual cash flow characteristics of the
instrument.

e Aninstrument is subsequently measured at amortised cost only if it is a debt instrument and both (i)
the objective of the entity’s business model is to hold the asset to collect the contractual cash flows,
and (i) the asset’s contractual cash flows represent payments of principal and interest only (that is, it
has only “basic loan features”). All other debt instruments are to be measured at fair value through
profit or loss.

e All equity instruments are to be measured subsequently at fair value. Equity instruments that are held
for trading will be measured at fair value through profit or loss. For all other equity investments, an ir-
revocable election can be made at initial recognition, to recognise unrealised and realised fair value
gains and losses through other comprehensive income rather than profit or loss. There is to be no
recycling of fair value gains and losses to profit or loss. This election may be made on an instrument-
by-instrument basis. Dividends are to be presented in profit or loss, as long as they represent a return
on investment.
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(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

e VSetky akcie a obchodné podiely sa maju nasledne ocenovat v redinej hodnote. Akcie a obchodné
podiely drzané na obchodovanie sa budu ocefiovat v realnej hodnote, ktorej zmena je vykazana ako
sUcast ziskov a strat. Pre vSetky ostatné akcie a obchodné podiely sa bude moct Gctovna jednotka
v Case ich prvotného vykazania neodvolatelne rozhodnut, Ze realizované a nerealizované zisky alebo
straty z precenenia vykaze cez ostatny suhrnny zisk alebo stratu, a nie ako sucast ziskov a strat.
Recyklovanie precenenia do ziskov a strat nebude mozné. Toto rozhodnutie bude mozné uskutoCnit
samostatne pre kazdu obstaranu investiciu do akcii a obchodnych podielov. Dividendy sa maju vy-
kazovat ako sU&ast ziskov a strat iba vtedy, ak predstavuju vynos z investicie.

e Vac¢sina poziadaviek Standardu IAS 39 na klasifikaciu a ocenovanie finanénych zavazkov bola pre-
nesena bez zmeny do Standardu IFRS 9. Hlavnou zmenou bude povinnost Uctovnej jednotky vyka-
zat uCinky zmien vlastného Uverového rizika finanénych zavazkov ocenenych v redinej hodnote, kto-
rej zmena je vykdzana ako sucast ziskov a strat, v ostatnom suhrnnom zisku.

e PoZiadavky hedgingového spdsobu Uctovania boli upravené tak, aby zabezpedili lepsie prepojenie
s riadenim rizika. Standard poskytuje U&tovnym jednotkdm moznost vyberu medzi aplikovanim IFRS
9 a pokracovanim v uplatfiovani IAS 39 na vSetky hedgingové vztahy, pretoze sucasny Standard sa
nezaobera Uctovanim makrohedgingu.

Novela IFRS 9 z novembra 2013 tiez zruSila povinny datum ucinnosti tohto Standardu, &im sa stalo

aplikovanie tohto Standardu dobrovolnym. Spolo¢nost nema v plane aplikovat su¢asnu verziu IFRS 9.

Tento Standard zatial' nebol schvaleny Eurépskou Uniou.

IFRS 10, Konsolidovana uétovna zavierka (vydany v maji 2011 a ucinny pre ro¢né uctovné
obdobia zacinajuce 1. januara 2013 alebo neskér okrem Eurépskej unie, ktora tomuto Standardu
schvadlila u¢innost od 1. januara 2014).

Tento Standard nahradza vsSetky ustanovenia ohladom kontroly a konsolidacie v IAS 27, Konsoli-
dované a individudlne uctovné zavierky a SIC-12, Konsolidacia — subjekty na Specidlny ucéel. IFRS 10
meni definiciu kontroly tak, aby sa pri uréovani kontroly aplikovali tie isté kritéria na vSetky subjekty. Tato
definicia je podporena mnohymi aplikacnymi usmerneniami. Spolo¢nost momentalne posudzuje dopad
novely na svoju uctovnu zavierku.

IFRS 11, Spolo¢né dohody (vydany v maji 2011 a ucinny pre ro¢né uctovné obdobia zaci-
najuce 1. januara 2013 alebo neskér okrem Eurdpskej unie, ktord tomuto Standardu schvdlila
ucinnost od 1. januara 2014). Tento Standard nahradza IAS 31, Podiely v spolo€énom podnikani, a
SIC-13, Spolo¢ne kontrolované subjekty — nepenazné vklady spolo¢nikov. Zmeny v definiciach zredu-
kovali pocet typov spolocného podnikania na dve: spoloc¢né ¢innosti a spolo¢né podniky. V Uctovnych
postupoch existujuci vyber metddy podielovej konsolidacie pre spolocne kontrolované subjekty bol zru-
Seny. Udtovanie metédou viastného imania je povinné pre U&astnikov spolo&nych podnikov. Spolo&nost
momentalne posudzuje dopad novely na svoju Uétovnu zavierku.

IFRS 12, Zverejnovanie informacii o podieloch v inych subjektoch (vydany v maji 2011 a uc¢in-
ny pre ro¢né uc¢tovné obdobia zacinajuce 1. januara 2013 alebo neskor okrem Eurdpskej unie,
ktora tomuto Standardu schvalila ucinnost od 1. januara 2014). Tento Standard sa tyka subjektov,
ktoré maju podiel v dcérskej spolocnosti, na spolo€nom podnikani, v pridruzenom podniku alebo ne-
konsolidovanom $truktirovanom subjekte. Nahradza poziadavky na zverejfiovanie, ktoré bolo mozné
najst v IAS 28, Podiely v pridruzenych podnikoch. IFRS 12 pozaduje, aby uctovné jednotky zverejiiovali
informacie, ktoré pomdézu ditatelom uctovnej zavierky zhodnotit povahu, rizika a finanéné efekty spoje-
né s podielmi uctovnej jednotky v dcérskych spolocnostiach, pridruzenych podnikoch, na spoloénom
podnikani a v nekonsolidovanych Struktidrovanych subjektoch. Aby sa uvedené ciele naplnili, pozaduje
novy Standard zverejnenie informacii z viacerych oblasti, vratane vyznamnych Usudkov a predpokla-
dov prijatych pri stanoveni, ¢i dana uctovna jednotka kontroluje, spoloéne kontroluje, alebo podstatne
ovplyvnuje svojimi podielmi iné subjekty, rozsirenych informacii o podiele mensinovych akcionarov resp.
spolo¢nikov na ¢innostiach spolo¢nosti a na penaznych tokoch, sumarnych finanénych informécii o
dcérskych spolo¢nostiach s vyznamnymi mensinovymi podielmi, ako aj podrobnych zverejneni o po-
dieloch v nekonsolidovanych Struktirovanych subjektoch. Spoloénost momentalne posudzuje dopad
novely na svoju uctovnu zavierku.

Novela IAS 27, Individualne u¢tovné zavierky (vydana v maji 2011 a uc¢inna pre ro¢né uctovné
obdobia zacinajuce 1. januara 2013 alebo neskér okrem Eurépskej unie, ktora tomuto Standardu
schvalila u¢innost od 1. januara 2014) — cielom novelizacie je stanovit poZiadavky na uUctovanie a
zverejhovanie pre investicie do dcérskych spoloénosti, spoloénych a pridruzenych podnikov, ak uctov-
na jednotka zostavuje individualnu uctovnu zavierku. Usmernenia ohladom kontroly a konsolidovanej
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e Most of the requirements in IAS 39 for classification and measurement of financial liabilities were car-
ried forward unchanged to IFRS 9. The key change is that an entity will be required to present the
effects of changes in own credit risk of financial liabilities designated at fair value through profit or loss
in other comprehensive income.

e Hedge accounting requirements were amended to align accounting more closely with risk manage-
ment. The standard provides entities with an accounting policy choice between applying the hedge
accounting requirements of IFRS 9 and continuing to apply IAS 39 to all hedges because the stan-
dard currently does not address accounting for macro hedging.

The amendments made to IFRS 9 in November 2013 removed its mandatory effective date, thus
making application of the standard voluntary. The Company does not intend to adopt the existing ver-
sion of IFRS 9. This standard has not been approved by European Union yet.

IFRS 10 “Consolidated Financial Statements” (issued in May 2011 and effective for annual
periods beginning on or after 1 January 2013, except European Union, which approved validity
of standard from 1 January 2014).

Replaces all of the guidance on control and consolidation in IAS 27 “Consolidated and separate
financial statements” and SIC-12 “Consolidation - special purpose entities”. IFRS 10 changes the de-
finition of control so that the same criteria are applied to all entities to determine control. This definition
is supported by extensive application guidance. The Company is considering the implications of the
amendment on its financial statements.

IFRS 11 “Joint Arrangements” (issued in May 2011 and effective for annual periods beginning
on or after 1 January 2013, except European Union, which approved validity of standard from 1
January 2014) This standard replaces IAS 31 “Interests in Joint Ventures” and SIC-13 “Jointly Control-
led Entities—Non-Monetary Contributions by Venturers”. Changes in the definitions have reduced the
number of types of joint arrangements to two: joint operations and joint ventures. The existing policy
choice of proportionate consolidation for jointly controlled entities has been eliminated. Equity accoun-
ting is mandatory for participants in joint ventures. The Company is considering the implications of the
amendment on its financial statements.

IFRS 12 “Disclosure of Interests in Other Entities” (issued in May 2011 and effective for annual
periods beginning on or after 1 January 2013, except European Union, which approved validity of
standard from 1 January 2014) This standard applies to entities that have an interest in a subsidiary, a
joint arrangement, an associate or an unconsolidated structured entity. It replaces the disclosure require-
ments previously found in IAS 28 “Investments in associates”. IFRS 12 requires entities to disclose infor-
mation that helps financial statement readers to evaluate the nature, risks and financial effects associated
with the entity’s interests in subsidiaries, associates, joint arrangements and unconsolidated structured
entities. To meet these objectives, the new standard requires disclosures in a number of areas, including
significant judgements and assumptions made in determining whether an entity controls, jointly controls,
or significantly influences its interests in other entities, extended disclosures on share of non-controlling
interests in group activities and cash flows, summarised financial information of subsidiaries with material
non-controlling interests, and detailed disclosures of interests in unconsolidated structured entities. The
Company is considering the implications of the amendment on its financial statements.

IAS 27 “Separate Financial Statements” (revised in May 2011 and effective for annual peri-
ods beginning on or after 1 January 2013, except European Union, which approved validity of
standard from 1 January 2014) - its objective is now to prescribe the accounting and disclosure
requirements for investments in subsidiaries, joint ventures and associates when an entity prepares
separate financial statements. The guidance on control and consolidated financial statements was repla-
ced by IFRS 10 “Consolidated Financial Statements”. The Company is considering the implications of
the amendment on its financial statements.

IAS 28 “Investments in Associates and Joint Ventures” (revised in May 2011 and effective for
annual periods beginning on or after 1 January 2013, except European Union, which approved
validity of standard from 1 January 2014). The amendment of IAS 28 resulted from the Board’s
project on joint ventures. When discussing that project, the Board decided to incorporate the acco-
unting for joint ventures using the equity method into IAS 28 because this method is applicable to both
joint ventures and associates. With this exception, other guidance remained unchanged. The Company
is considering the implications of the amendment on its financial statements.
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Uctovnej zavierky sa presunuli do IFRS 10, Konsolidované uctovné zavierky. Spolo¢nost momentaine
posudzuje dopad novely na svoju Uctovnu zavierku.

Novela IAS 28, Podiely v pridruzenych a spolo¢nych podnikoch (vydana v maji 2011 a uc¢inna
pre ro¢né uctovné obdobia zacinajuce 1. januara 2013 alebo neskér okrem Eurdpskej unie, ktora
tomuto Standardu schvalila i€innost od 1. januara 2014). Novela lAS 28 vyplynula z projektu IASB ohla-
dom spolo¢nych podnikov. Pri diskusiach o tomto projekte sa IASB rozhodol zakomponovat Uétovanie
o spolo¢nych podnikoch pouzitim metddy viastného imania do IAS 28, pretoze tato metdda sa da apli-
kovat tak na spolo¢né ako aj na pridruzené podniky. Okrem tejto jedinej vynimky ostali ostatné ustano-
venia nezmenené. Spolo¢nost momentalne posudzuje dopad novely na svoju Uctovnu zavierku.

Konsolidovana u¢tovna zavierka, Spolo¢né dohody a Zverejiiovanie podielov vinych uétovnych
jednotkach: Novela prechodnych ustanoveni-NovelalFRS10,IFRS11alFRS 12 (vydanavjuni2012
a ucinna pre roé¢né uctovné obdobia za¢inajuce 1. januara 2013 alebo neskoér, okrem Eurdpskej
Unie, ktora tomuto Standardu schvalila uc¢innost od 1. januara 2014). Novela objasfiuje prechodné
ustanovenia v IFRS 10, Konsolidovana Gctovna zavierka. Ugtovné jednotky, ktoré aplikujui IFRS 10, by
mali prehodnotit’ kontrolu k prvému driu roéného uctovného obdobia, v ktorom sa IFRS 10 po prvy raz
uplatfiuje, a ak sa zaver o potrebe konsolidacie na zaklade IFRS 10 liSi od zaveru na zaklade IAS 27
a SIC 12, je potrebné opravit bezprostredne predchadzajice porovndvacie Uctovné obdobie (t.j. rok
2012 pre uctovné jednotky, ktorych hospodarsky rok sa zhoduje s kalendarnym rokom a ktoré za&nu
uplatriovat IFRS 10 v roku 2013), pokial sa to da prakticky zrealizovat. Novela poskytuje taktiez dal-
Sie prechodné dlavy uvedené v IFRS 10, Konsolidovana uctovna zavierka, IFRS 11, Spolocné doho-
dy a IFRS 12, Zverejhovanie podielov v inych uctovnych jednotkach, ked obmedzuje poziadavku na
poskytnutie upravenych porovnavacich informacii iba na bezprostredne predchadzajluce porovnavacie
obdobie. Okrem toho novela rusi poZiadavku prezentovat informdacie za minulé obdobia tykajluce sa
nekonsolidovanych Strukturovanych subjektov pre Uctovné obdobia pred prvotnou aplikaciou IFRS 12.
Spolo¢nost momentalne posudzuje dopad novely na svoju Uctovnu zavierku.

Vzajomné zapocitavanie finanéného majetku a finanénych zavazkov - Novela IAS 32, Finan¢-
né nastroje: Prezentacia (vydana v decembri 2011 a uc€inna pre ro¢né uctovné obdobia zacinaju-
ce 1. januara 2014 alebo neskor). Novela prinaSa aplikacné usmernenia k IAS 32, ktorych cielom je
odstranit nezrovnalosti v aplikacii niektorych kritérii vzajomného zapoditavania. Objasfiuje napriklad vyz-
nam vyrazu “mat v su¢asnosti pravne vymahatelné pravo na vzajomné zapocitanie” ako aj skutocnost,
ze niektoré systémy vzajomného vyrovnania v brutto sumach sa mézu povazovat za ekvivalent vyrov-
nania v netto hodnotach. Spolo¢nost momentalne posudzuje dopad novely na svoju Uctovnu zavierku.

Investi¢né spolo¢nosti — Novela IFRS 10, IFRS 12 a IAS 27 (vydana 31. oktébra 2012 a tG¢inna
pre ro¢né uctovné obdobia zacinajuce 1. januara 2014 alebo neskodr). Novela zaviedla definiciu
investic¢nej spoloCnosti ako subjektu, ktory (i) ziskava finanéné prostriedky od investorov na to, aby im
poskytoval investicné manazérske sluzby, (i) sa zaviaze svojim investorom, ze zmyslom jeho podnikania
je investovat financné prostriedky vyhradne za ucelom zhodnotenia kapitélu alebo generovania prijmov
z kapitalového majetku, a (i) ocenuje a vyhodnocuje svoje investicie v redlnej hodnote. Investi¢na spo-
lo¢nost bude musiet Uctovat o svojich dcérskych spoloénostiach v redlnej hodnote, ktorej zmena je vy-
kazana ako sucast ziskov a strat, a zahrnovat do konsolidacie iba tie dcérske spolocnosti, ktoré posky-
tuju sluzby suvisiace s jej investi¢nou ¢innostou. Novelizaciou IFRS 12 boli zavedené nové zverejnenia,
vratane uvedenia vSetkych vyznamnych Usudkov, ktoré boli urobené pri posudzovani, ¢i je dana uctovna
jednotka investi¢nou spoloénostou, ako aj informacii o financnej alebo inej pomoci pre nekonsolidované
dcérske spolo¢nosti, &i uz planovanej alebo uz poskytnutej. Spolocnost momentalne posudzuje dopad
novely na svoju Uctovnu zavierku.

IFRIC 21 - Dane a poplatky (vydany 20. maja 2013 a ucinny pre ro¢né uctovné obdobia
zacinajuce 1. januara 2014 alebo neskor). Tato interpretacia objasnuje Uctovanie o daniach a po-
platkoch, ktoré nie su danou z prijmu. Udalost, na zaklade ktorej vznika povinnost dan alebo poplatok
uhradit je udalost stanovena legislativou, na zaklade ktorej sa tieto dane a poplatky platia. Fakt, ze
spolo¢nost méZe byt nutena z ekonomickych dévodov pokracovat vo svojej ¢innosti v budicnosti,
alebo Ze pripravuje U¢tovnu zavierku na zaklade predpokladu nepretrzitého trvania &innosti, nie je do-
vodom vzniku zavazku. Tie isté pravidla sa uplathuju aj na ro¢nu aj priebeznu Uctovnu zavierku. Apli-
kovanie interpretacie na schémy obchodovania s emisiami je dobrovolné. Spolo¢nost momentaline
posudzuje dopad interpretacie na svoju Uctovnu zavierku. Tato interpretacia zatial nebola schvalena
Eurdpskou uniou.
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Consolidated Financial Statements, Joint Arrangements, Disclosure of Interests in Other En-
tities: “Transition Guidance Amendments to IFRS 10, IFRS 11 and IFRS 12” (issued in June 2012
and effective for annual periods beginning 1 January 2013 or later, except European Union, which
approved validity of standard from 1 January 2014). The amendments clarify the transition guidance
in IFRS 10 “Consolidated Financial Statements”. Entities adopting IFRS 10 should assess control at the
first day of the annual period in which IFRS 10 is adopted, and if the consolidation conclusion under IFRS
10 differs from IAS 27 and SIC 12, the immediately preceding comparative period (that is, year 2012 for
accounting entities, which accounting period is same as calendar year a which start application of IFRS
10in 2013) is restated, unless impracticable. The amendments also provide additional transition relief in
IFRS 10 Consolidated Financial Statements, IFRS 11 “Joint Arrangements” and IFRS 12 “Disclosure of
Interests in Other Entities”, by limiting the requirement to provide adjusted comparative information only
for the immediately preceding comparative period. Further, the amendments remove the requirement to
present comparative information for disclosures related to unconsolidated structured entities for periods
before IFRS 12 is first applied. The Company is considering the implications of the amendment on its
financial statements.

“Offsetting Financial Assets and Financial Liabilities” - Amendments to IAS 32 Financial In-
struments: Presentation (issued in December 2011 and effective for annual periods beginning
on or after 1 January 2014). The amendment added application guidance to IAS 32 to address incon-
sistencies identified in applying some of the offsetting criteria. This includes clarifying the meaning of
‘currently has a legally enforceable right of set-off” and that some gross settlement systems may be con-
sidered equivalent to net settlement. The Company is considering the implications of the amendment
and its impact on its financial statements.

“Amendments to IFRS 10, IFRS 12 and IAS 27 - Investment entities” (issued on 31 October
2012 and effective for annual periods beginning 1 January 2014). The amendment introduced a
definition of an investment entity as an entity that (i) obtains funds from investors for the purpose of pro-
viding them with investment management services, (i) commits to its investors that its business purpose
is to invest funds solely for capital appreciation or investment income and (i) measures and evaluates
its investments on a fair value basis. An investment entity will be required to account for its subsidiaries
at fair value through profit or loss, and to consolidate only those subsidiaries that provide services that
are related to the entity's investment activities. IFRS 12 was amended to introduce new disclosures,
including any significant judgements made in determining whether an entity is an investment entity and
information about financial or other support to an unconsolidated subsidiary, whether intended or alre-
ady provided to the subsidiary. The Company is considering the implications of the amendment and its
impact on its financial statements.

IFRIC 21 - “Levies” (issued on 20 May 2013 and effective for annual periods beginning 1 Ja-
nuary 2014). The interpretation clarifies the accounting for an obligation to pay a levy that is not income
tax. The obligating event that gives rise to a liability is the event identified by the legislation that triggers
the obligation to pay the levy. The fact that an entity is economically compelled to continue operating
in a future period, or prepares its financial statements under the going concern assumption, does not
create an obligation. The same recognition principles apply in interim and annual financial statements.
The application of the interpretation to liabilities arising from emissions trading schemes is optional. The
Company is currently assessing the impact of the amendments on its financial statements. This intrepre-
tation has not been approved by European Union yet.

Amendments to IAS 36 - “Recoverable amount disclosures for non-financial assets” (issued
in May 2013 and effective for annual periods beginning 1 January 2014 or later). The amendments
remove the requirement to disclose the recoverable amount when a CGU contains goodwill or indefinite
lived intangible assets but there has been no impairment. The amendment is not expected to have any
material impact on the Company’s financial statements.

Amendments to IAS 39 - Novation of Derivatives and Continuation of Hedge Accounting
(issued in June 2013 and effective for annual periods beginning 1 January 2014 or later). The
amendments will allow hedge accounting to continue in a situation where a derivative, which has been
designated as a hedging instrument, is novated to effect clearing with a central counterparty as a result
of laws or regulation, if specific conditions are met. The amendment is not expected to have any material
impact on the Company’s financial statements.
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Novela IAS 36 - Zverejnenia spatne ziskatelhej hodnoty nefinanénych aktiv (vydana v maji
2013 a ucinna pre roc¢né uctovné obdobia zacinajuce 1. januara 2014 alebo neskér). Novela od-
strafuje zverejnenie spatne ziskatelhej hodnoty jednotky generujucej penazné toky, ktora obsahuje
goodwill alebo nehmotny majetok s neurcitou dobou zivotnosti, ak nedoSlo k potrebe tvorit opravnu
polozku. Spolo¢nost oCakava, ze novela nebude mat vplyv na jej uctovnu zavierku.

Novela IAS 39 - Zmena zmluvnej protistrany v pripade finanénych derivatov a pokrac¢ovanie
v Ucétovani o zabezpeceni (vydana v juni 2013 a ucinna pre ro¢né uc¢tovné obdobia zacinajuce
1. januara 2014 alebo neskor). Novela umoznuje pokracovat v Uctovani o zabezpeceni ak finanény
derivat je nastrojom zabezpecenia avsak ddjde k zmene jeho zmluvnej protistrany z dévodu prechodu na
centralny systém zuctovania financnych derivatov na zéklade poziadaviek zakona, ak su spinené urcité
podmienky. Spolo¢nost neoakava, ze by novela mohla mat vplyv na tuto uétovnu zavierku.

Novela IAS 19 - Programy so stanovenymi pozitkami: Prispevky zamestnancov (vydana
v novembri 2013 a U€inna pre ro¢né uctovné obdobia zacinajuce 1. jula 2014 alebo neskor) — po-
voluje uctovnym jednotkam vykazat prispevky zamestnancov do programu ako ponizenie nakladov na
su¢asnu sluzbu v obdobi, v ktorom je zamestnancom poskytnuta suvisiaca sluzba (namiesto priradenia
prispevku odpracovanym rokom). Toto plati, pokial je vySka prispevku zamestnanca nezavisla od poctu
odpracovanych rokov. Spolo&nost neoCakava, Ze by novela mohla mat vplyv na tito Uctovnu zavierku.
Tato novela zatial' nebola schvalena Eurdpskou Uniou.

Vyleps$enia k IFRS za rok 2012 (vydané v decembri 2013 a uc¢inné pre ro¢né uctovné obdobia
zacinajuce 1. jula 2014 alebo neskdr, pokial to nie je uvedené v texte inak). VylepSenia pozostavaju zo
zmien siedmich Standardov. Novela IFRS 2 prindSa objasnenie definicie “podmienky vzniku naroku na od-
menu” a samostatnu definiciu pre “podmienky vykonov” a “podmienky sluzby”. Novela je Uéinna pre platby
na zaklade podielov, pri ktorych datum ich udelenia je 1. jul 2014 alebo neskér. IFRS 3 bol novelizovany s
Umyslom objasnit, Ze (1) povinnost vysporiadat podmienent kiipnu cenu, ktord spifia definiciu finanéného
nastroja sa klasifikuje ako financny zavazok alebo nastroj viastného imania na zaklade definicii v IAS 32 a (2)
vSetky podmienené uhrady, financné aj nefinanéné, ktoré nie su klasifikované ako nastroje vlastného imania
sa ocenuju v realnej hodnote ku kazdému datumu, ku ktorému sa zostavuje Uctovna zévierka, a zmena v
realnej hodnote sa vykaze vo vykaze ziskov a strat. Novely IFRS 3 su Ucinné pre podnikové kombinacie
s datumom akvizicie 1. jula 2014 alebo neskor. Novela IFRS 8 vyzaduje (1) zverejnenie uplatnenia usudku
manazmentom v pripade agregovania prevadzkovych segmentov, vratane popisu jednotlivych agregova-
nych segmentov a ekonomickych indikatorov, ktoré sa posudzovali pri stanoveni, Ze agregované segmenty
maju podobné ekonomické charakteristiky a (2) odsuhlasenie aktiv segmentu na aktiva uctovnej jednotky
ak sa aktiva segmentu vykazuju. Bolo upravené vychodisko pre zavery k IFRS 13 s cielom objasnit, ze
zamerom zruSenia niektorych odsekov v IAS 39 v ramci vydania IFRS 13 nebolo zrusit moZnost ocenova-
nia kratkodobych pohladavok a zavazkov fakturovanou nominalnou hodnotou v pripadoch, kde je dopad
diskontovania nevyznamny. Novelizacia IAS 16 a IAS 38 mala za ciel objasnit vypocet brutto Uctovnej hod-
noty a opravok v pripade, Ze Uctovna jednotka uplatiuje precefovaci model. IAS 24 bol upraveny tak, aby
sa ako spriaznena osoba vykazovala uctovna jednotka poskytujuca kiticovych manazérskych pracovnikov
Uctovnej jednotke zostavujlcej Uctovnu zavierku alebo jej materskej spolo&nosti (“manazérska spoloc-
nost”), a aby sa vyzadovalo zverejnenie sum, ktoré za poskytnuté sluzby Uétuje manazérska spolo¢nost
Uctovnej jednotke zhotovujlcej Uctovnu zavierku. Tieto novely zatial neboli schvalené Eurdpskou Uniou.
Spoloc¢nost v sucasnosti posudzuje dopad zmien na jej Uctovnu zavierku.

Vylepsenia k IFRS za rok 2013 (vydané v decembri 2013 a ucinné pre ro¢né u¢tovné obdobia
zacinajuce 1. jula 2014 alebo neskor). VylepSenia pozostavaju zo zmien Styroch Standardov. Vycho-
disko pre zavery k IFRS 1 bolo upravené tak, aby bolo zrejmé, Ze v pripade, kedy este nie je nova verzia
urgitého Standardu povinna, avsak jej aplikacia je mozna v skorSom obdobi, U¢tovna jednotka uplat-
fujuca IFRS po prvykrat, sa méze rozhodnut pouZit bud’ stard alebo novu verziu daného Standardu za
predpokladu, ze vo vSetkych prezentovanych obdobiach bude uplatfiovat rovnaku verziu. IFRS 3 bol
zmeneny tak, aby bolo zrejmé, ze sa nevztahuje na Uctovanie o vytvoreni spoloéného podnikania podla
IFRS 11. Novela tiez vysvetluje, ze tato vynimka z rozsahu pésobnosti IFRS 3 sa tyka len uctovnej za-
vierky samotného spolo&ného podniku. Novela IFRS 13 vysvetluje, Ze vynimka pre portfélio podla IFRS
13, umozfujuca Uctovnej jednotke ocenit realnou hodnotou skupinu finanéného majetku a zavazkov
na netto baze, sa tyka vSetkych zmllv (vratane zmldv o kupe alebo predaji nefinan¢nych poloziek), na
ktoré sa uplatiiuje IAS 39 alebo IFRS 9. IAS 40 objasnuje skutocnost, ze IAS 40 a IFRS 3 sa navza-
jom nevylucuju. Usmernenie podla IAS 40 pomaha uétovnym jednotkam rozliSit medzi investiciami do
nehnutelnosti a nehnutelnostou vyuzivanou vlastnikom. Pri stanoveni, Ci obstaranie investi¢nej nehnu-
telnosti predstavuje podnikovu kombinaciu, musia Uétovné jednotky vychadzat z usmerneni v IFRS 3.
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Amendments to IAS 19 - Defined benefit plans: Employee contributions (issued in November
2013 and effective for annual periods beginning 1 July 2014 or later) - allows entities to recognise
employee contributions as a reduction in the service cost in the period in which the related employee
service is rendered (instead of attributing the contributions to the periods of service). This applies, if the
amount of the employee contributions is independent of the number of years of service. The amendment
is not expected to have any material impact on the Company’s financial statements. The amendment
has not been approved by European Union yet.

Improvements to IFRSs 2012 (issued in December 2013 and effective for annual periods
beginning on or after 1 July 2014, unless otherwise stated below). The improvements consist of
changes to seven standards. IFRS 2 was amended to clarify the definition of a ‘vesting condition” and
to define separately ‘performance condition” and ‘service condition’; The amendment is effective for
share-based payment transactions for which the grant date is on or after 1 July 2014. IFRS 3 was
amended to clarify that (1) an obligation to pay contingent consideration which meets the definition of
a financial instrument is classified as a financial liability or as equity, on the basis of the definitions in IAS
32, and (2) all non-equity contingent consideration, both financial and non-financial, is measured at fair
value at each reporting date, with changes in fair value recognised in profit and loss. Amendments to
IFRS 3 are effective for business combinations where the acquisition date is on or after 1 July 2014.
IFRS 8 was amended to require (1) disclosure of the judgements made by management in aggregating
operating segments, including a description of the segments which have been aggregated and the
economic indicators which have been assessed in determining that the aggregated segments share
similar economic characteristics, and (2) a reconciliation of segment assets to the entity’s assets when
segment assets are reported. The basis for conclusions on IFRS 13 was amended to clarify that deletion
of certain paragraphs in IAS 39 upon publishing of IFRS 13 was not made with an intention to remo-
ve the ability to measure short-term receivables and payables at invoice amount where the impact of
discounting is immaterial. IAS 16 and IAS 38 were amended to clarify how the gross carrying amount
and the accumulated depreciation are treated where an entity uses the revaluation model. IAS 24 was
amended to include, as a related party, an entity that provides key management personnel services to
the reporting entity or to the parent of the reporting entity (‘the management entity’), and to require to
disclose the amounts charged to the reporting entity by the management entity for services provided.
The amendments have not been approved by European Union yet. The Company is currently assessing
the impact of the amendments on its financial statements.

Improvements to IFRSs 2013 (issued in December 2013 and effective for annual periods be-
ginning on or after 1 July 2014). The improvements consist of changes to four standards. The basis
for conclusions on IFRS 1 is amended to clarify that, where a new version of a standard is not yet man-
datory but is available for early adoption; a first-time adopter can use either the old or the new version,
provided the same standard is applied in all periods presented. IFRS 3 was amended to clarify that it
does not apply to the accounting for the formation of any joint arrangement under IFRS 11. The IFRS 3
amendment also clarifies that the scope exemption only applies in the financial statements of the joint
arrangement itself. The amendment of IFRS 13 clarifies that the portfolio exception in IFRS 13, which
allows an entity to measure the fair value of a group of financial assets and financial liabilities on a net
basis, applies to all contracts (including contracts to buy or sell non-financial items) that are within the
scope of IAS 39 or IFRS 9. IAS 40 was amended to clarify that IAS 40 and IFRS 3 are not mutually
exclusive. The guidance in IAS 40 assists preparers to distinguish between investment property and
owner-occupied property. Preparers also need to refer to the guidance in IFRS 3 to determine whether
the acquisition of an investment property is a business combination. The amendments have not been
approved by European Union yet. The Company is currently assessing the impact of the amendments
on its financial statements.

Unless otherwise described above, the Company does not expect significant affect of the new stan-
dards, amendments and interpretations.
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Tieto novely zatial neboli schvalené Eurépskou Uniou. Spoloénost v sti¢asnosti posudzuje dopad zmien
na jej uctovnu zavierku.

Ak nie je vysSie uvedené inak, Uctovna jednotka neoCakava vyznamny vplyv vySSie uvedenych no-
vych Standardov, ich noviel a interpretacii.

2.2 Prepocet cudzich mien
(i) Funkéna mena a mena prezentacie Uctovnej zavierky

Polozky zahrnuté do uUctovnej zavierky Spolo€nosti s ocenené v mene primarneho ekonomického
prostredia, v ktorom dany subjekt pdsobi (“funkéna mena®). Uctovna zavierka je prezentovana v eurach,
ktoré su funk&nou menou a zarovert menou prezentacie Uctovnej zavierky Spolo¢nosti.

(ii) Transakcie a suvahové zostatky

Transakcie v cudzej mene sa prepocitavaju na funkEnd menu vymennym kurzom platnym v den
transakcie. Kurzové zisky a straty z vyrovnania tychto transakcii a z prepoCtu monetarneho majetku
a zavézkov v cudzej mene vymennym kurzom ku koncu roka sa Uctuju v ziskoch a stratach.

Rozdiely z prepoc¢tu nemonetarneho finanéného majetku a zavézkov su vykazané ako sucast zisku
a straty z precenenia na realnu hodnotu. Rozdiely z prepotu nemonetarneho majetku, ako su napriklad
podielové cenné papiere klasifikované ako uréené na predaj, su zahrnuté v ostatnych komplexnych zis-
koch a stratach ako sucast rezervy na precenenie cennych papierov ur¢enych na preda.

2.3 Hmotny majetok
(i) Obstaravacia cena

Hmotny majetok predstavuje najma nehnutelnosti. VSetok hmotny majetok je vykazany v obstarava-
cich cenach znizenych o kumulované odpisy a straty zo zniZzenia hodnoty. Obstaravacia cena zahfna
vSetky vydavky priamo vynaloZzené na obstaranie majetku. Nasledné vydavky sa zahfhaju do uctovnej
hodnoty majetku alebo sa vykazuju ako samostatny majetok, iba ak je pravdepodobné, ze buduce eko-
nomické uzitky suvisiace s majetkom budu plynut Spolo¢nosti a vyska vydavkov mbze byt spolahlivo
urena. Vydavky na vSetky ostatné opravy a udrzby sa Uctuju do ziskov a strat v uctovnom obdobi,
v ktorom vznikli.

(ii) Odpisy
Pozemky a nedokon&ené investicie sa neodpisuju. Odpisy ostatného majetku sa pocitaju rovnomer-

ne, z rozdielu medzi obstaravacou cenou a konecnou zostatkovou hodnotou pocas predpokladanej
doby Zivotnosti.

Predpokladana doba Zivotnosti jednotlivych skupin majetku je nasledovna:

Budovy 30 az 50 rokov
Dopravné prostriedky, pocitacové zariadenia 3 az 4 roky
Kancelérske zariadenie a nabytok 4 a7 15 rokov

Konec¢na zostatkova hodnota a Zivotnost aktiv sa prehodnocuje a v pripade potreby upravuje ku
kazdému sUvahovému dnu.

Zisky alebo straty plyntce z likvidacie a vyradenia polozky majetku sa urcia ako rozdiel medzi
vynosom a u¢tovnou hodnotou majetku a su zahrnuté do ziskov a strat.
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2.2 Foreign currency translation
(i) Functional and presentation currency

ltems included in the financial statements of the Company are measured using the currency of the
primary economic environment in which the entity operates (the ‘functional currency’). The financial sta-
tements are presented in Euro which is the Company’s functional and presentation currency.

(ii) Transaction and balances

Foreign currency transactions are translated into the functional currency using the exchange rates
prevailing at the dates of the transactions. Foreign exchange gains and losses resulting from the settle-
ment of such transactions and from the translation at year-end exchange rates of monetary assets and
liabilities denominated in foreign currencies are recognised in the profit or loss.

The effects of changes in foreign exchange rates on non-monetary financial assets are recognised as
part of the gains or losses from changes in the fair value. Translation differences on non-monetary items,
such as equities classified as financial assets available for sale, are included in ‘other comprehensive
income’ as a part of a revaluation reserve for financial assets available for sale.

2.3 Premises and equipment
(i) Acqusition cost

Premises and equipment primarily comprise real estate assets. Premises and equipment are carried
at cost less accumulated depreciation and accumulated impairment losses. Cost includes all expendi-
tures that are directly attributable to the acquisition of the items. Subsequent costs are included in the
asset’s carrying amount or recognised as a separate asset, as appropriate, only when it is probable that
future economic benefits associated with the item will flow to the Company and the cost of the item can
be measured reliably. All other repairs and maintenance are charged to the profit or loss in the reporting
period in which they are incurred.

(ii) Depreciation
Land and assets under construction are not depreciated. Depreciation of other assets is calculated

using the straight-line method from difference between their cost and residual value to allocate their cost
to their residual values over their estimated useful lives.

The estimated useful lives of individual classes of assets are as follows:

Buildings 30 - 50 years
Motor vehicles and computers 3 -4 years
Office equipment and furniture 4 - 15 years

The assets’ residual values and useful lives are reviewed at each balance-sheet date and adjusted,
as appropriate.

Gains or losses from the disposal of assets are calculated as the difference between proceeds
from sale and the carrying value of the assets, and are included in the profit or loss.
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2.4 Investicie do nehnutelnhosti

Investicie do nehnutelnosti predstavuju administrativne budovy vo vlastnictve Spolo¢nosti, ktoré
vSak nie su vyuzivané Spolocnostou a su drzané za ucelom ziskania dihodobych vynosov z prengjmu.
Investicie do nehnutelnosti su vykazané v obstaravacich cenach znizenych o odpisy a kumulované straty
70 znizenia hodnoty. Obstaravacia cena zahima vSetky vydavky priamo vynaloZzené na obstaranie majet-
ku. Nehnutelnosti su odpisované ako je popisané v poznamke 2.3 ii).

2.5 Nehmotny majetok

Naklady vynalozené na obstaranie licencii a uvedenie softvéru do uzivania sa kapitalizuju. Tieto na-
klady sa odpisuju rovnomerne pocas predpokladanej doby zivotnosti, ktora nepresahuje dobu 5 rokov.

Naklady spojené s vyvojom alebo Udrzbou pocitacového softvéru su Uctované do nakladov pri ich
vzniku. Naklady, ktoré priamo suvisia s presne definovanym a jedine€nym softvérom kontrolovanym
Spolo¢nostou, ktorého pravdepodobny ekonomicky prospech bude prevysovat obstaravacie naklady
po dobu viac ako 1 roka sa kapitalizuju ako nehmotny majetok. Obstaravacie naklady zahtfiaju naklady
na pracovnikov podielajlcich sa na vyvoji softvéru a zodpovedajuci podiel prislusnej rézie.

2.6 Finanény majetok

Bezné nakupy a predaje finanéného majetku sa vykazuju k datumu finanéného vysporiadania ob-
chodu, ktory predstavuje datum, kedy Spolocnost dané aktivum nadobudne alebo doda. Investicie sa
pri obstarani ocenuju realnou hodnotou zvySenou o transakéné naklady, okrem finanéného majetku
ocenovaného realnou hodnotou cez hospodarsky vysledok.

Finan¢ny majetok je oductovany zo suvahy, ked' pravo obdfzat pefiazné toky z financného majetku
zanikne, alebo ked'je financny majetok spolu so vSetkymi rizikami a odmenami plynucimi z jeho vlastnic-
tva prevedeny na ind Uétovnu jednotku.

Financny majetok je zaradeny do Styroch nasledovnych kategérii v zavislosti od Ucelu, pre ktory bol
obstarany. Klasifikaciu financ¢ného majetku stanovi manazment Spolo&nosti pri jeho prvotnom zauctova-
ni a prehodnocuie ju ku kazdému stivahovému driu.

e Finanény majetok ocefiovany redlnou hodnotou cez hospodarsky vysledok predstavuje maje-
tok, pri ktorom sa Spolo¢nost pri prvotnom zauctovani rozhodla, Ze bude ocenovany realnou hod-
notou cez hospodarsky vysledok. Finanény majetok ocefnovany realnou hodnotou cez hospodarsky
vysledok je taky majetok, ktory je riadeny a ktorého vykonnost je hodnotena na zaklade redlnegj
hodnoty v sulade s investi¢nou stratégiou Spolo¢nosti. Informacie o realnych hodnotach takéhoto
finanéného majetku su interne poskytované vedeniu Spolo¢nosti. InvestiCnou stratégiou Spolo¢nosti
je investovat do majetkovych a dlhovych cennych papierov v slvislosti s ich realnou hodnotou.

e Uvery a pohladavky predstavuji nederivatovy finanény majetok s pevnou splatnostou, ktory nie je
kétovany na aktivnom trhu. Nezahimiaju financny majetok, ktory Spolocnost planuje predat v dohlad-
nej buducnosti, ktory sa pri prvotnom uctovani zaradi ako ocenovany realnou hodnotou cez hospo-
darsky vysledok, alebo ktory je u¢eny na predaj. Do tejto skupiny sa zaraduju aj pohladavky z pois-
tenia, pdZicky poskytnuté poistencom, ktorych mozné znizenie hodnoty je preverované v ramci pre-
verovania mozného znizenia hodnoty Uverov a pohladavok a pefiazné prostriedky a penazné ekviva-

lenty.

e Investicie drzané do splatnosti predstavuju nederivatovy financny majetok s danymi alebo pred-
pokladanymi platbami a s pevnou splatnostou, ktoré Spoloc¢nost zamysla a je schopna drzat az do
ich splatnosti.

¢ Finan¢ny majetok uréeny na predaj predstavuje nederivatovy finanény majetok, ktory je bud ozna-
Ceny ako patriaci do tejto kategorie, alebo nie je zaradeny v Ziadnej inej kategarii.
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2.4 Investment property

Investment property, principally comprising freehold office buildings in ownership of the Company,
is held for long-term rental yields and is not occupied by the Company. Investment property is stated at
cost less accumulated depreciation and accumulated impairment losses. Cost includes expenditure that
is directly attributable to the acquisition of the items. For depreciation, see Note 2.3 (ii).

2.5 Intangible assets

Acquired computer software licences are capitalised on the basis of costs incurred to acquire and
put into use the specific software. Amortisation is calculated using the straight-line method to allocate
the cost of licenses over the estimated useful lives, not exceeding five years.

Costs related to the development or maintenance of computer software are expensed when incur-
red. Costs that are directly associated with the production of identifiable and unique software controlled
by the Company, and are probable to generate economic benefits exceeding costs for more than one
year, are

capitalised as intangible assets. Acquisition costs include costs of personnel engaged in software
development and the related portion of overheads.

2.6 Financial assets

Regular purchases and sales of financial assets are recognised on trade date — the date on which
the Company commits to purchase or sell the asset. Investments are initially recognised at fair value plus
transaction costs, except for financial assets at fair value through profit or loss.

Financial assets are derecognised from balance sheet when the rights to receive cash flows from
them have expired, or where they have been transferred together with all risks and rewards of ownership
to another entity.

Financial assets are classified in to the following four categories depending on the purpose for which
the financial assets were acquired. Management determines the classification of its financial assets at
initial recognition and revalues it at every balance-sheet date.

¢ Financial asset at fair value through profit or loss, represents financial asset, which the Com
pany decided, that will be designated as at fair value through profit or loss at inception. Financial
assets designated as at fair value through profit or loss at inception are those that are managed and
which performance is evaluated on a fair value basis in line with the Company’s investment strategy.
Information about these financial assets is provided internally on a fair-value basis to the Company’s
key management personnel. The Company’s investment strategy is to invest in equity and debt se
curities, and to evaluate them with reference to their fair values.

e Loans and receivables are non-derivative financial assets with fixed or pre-determined payments
that are not quoted on an active market. It does not include, that the Company intends to sell in the
short term or designated as at fair value through profit or loss or as available for sale. Receivables
arising from insurance contracts and loans provided to the insured are also classified in this category,
and are considered for impairment as part of the impairment review of loans and receivables and
cash and cash equivalents.

e Financial assets held to maturity are non-derivative financial assets with fixed or determinable
payments and fixed maturities that the Company’s has the intention and ability to hold to maturity.

¢ Financial assets available for sale are non-derivative financial assets that are either designated in
this category or not classified in any of the other categories.
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Finan¢ny majetok ureny na predaj a finanény majetok ocenovany redlnou hodnotou cez hospodar-
sky vysledok sa nasledne ocenuje realnou hodnotou. Investicie drzané do splatnosti a Uvery a pohla-
davky su nasledne ocenené v ich amortizovanej obstaravacej cene s pouzitim efektivnej irokovej miery.
Realizované a nerealizované zisky a straty vyplyvajuce zo zmien realnej hodnoty finanéného majetku
ocenovaného realnou hodnotou cez hospodarsky vysledok su uctované cez zisky a straty v obdobi, v
ktorom nastanu. Nerealizované zisky a straty vyplyvajuce zo zmien redlnej hodnoty finanéného majetku
uréeného na predaj sa Uctuju do ostatnych komplexnych ziskov a strat.

Ak doéjde k predaju alebo k poklesu hodnoty (znehodnotenia) financného majetku uréeného na pre-
daj, kumulované zmeny realnej hodnoty predtym uctované do ostatnych komplexnych ziskov a strat sa
zaUdtuju do ziskov a strat v kategorii Cisté realizované zisky z finandnych investicii resp. v kategarii Zni-
zenie hodnoty dihovych cennych papierov urCenych na predaj. Zisky a straty zo zmeny v realnej hodnote
finanéného majetku ocenovaného reélnou hodnotou cez hospodarsky vysledok su vykazané v ziskoch
a stratach ked' nastanu.

Uroky pre finan&ny majetok urSeny na predaj su zistené metddou efektivnej Urokovej miery a su
uctované ako vynosy vo vykaze ziskov a strat. Dividendy z finanéného majetku uréeného na predaj su
zauctované do vykazu ziskov a strat v momente ked Spolo¢nost ma pravo na vyplatu a je pravdepodob-
né, Ze k vyplate ddjde. Obe su vykézané na riadku vynosy z finan¢nych investicil.

Redlna hodnota kétovaného finanéného majetku je zalozena na jeho aktualnom kurze nakupu ku
dru zostavenia uctovnej zavierky. Ak trh pre urCity finanény majetok nie je aktivny, redlnu hodnotu urci
Spolo¢nost pomocou ocenovacich metdd. Ocenovacie metddy predstavuju napriklad pouzitie nedav-
nych realizovanych transakcii za beznych obchodnych podmienok, pouzitie ocenenia inych financnych
nastrojov, ktoré su v podstate rovnaké, analyza diskontovanych periaznych tokov a ocernovacie modely
opcii s maximalnym pouzitim trhovych datovych vstupov a s o najmensim pouZitim vstupov Specific-
kych pre Spolo¢nost.

2.7 Pokles hodnoty majetku
(i) Finanény majetok ocerfiovany v amortizovanej obstaravacej cene

Spolo¢nost prehodnocuje ku kazdému dnu zostavenia uctovnej zavierky, i existuju objektivne in-
dikatory poklesu hodnoty finan¢nych aktiv alebo skupiny finanénych aktiv. Hodnota finanéného aktiva
alebo skupiny finan¢nych aktiv je znizena a strata z poklesu ich hodnoty sa zauctuje iba v pripade, ak
existuju objektivne indikatory poklesu hodnoty finanéného majetku, ktoré su vysledkom jednej alebo
viacerych udalosti, ktoré nastali po prvotnom zau&tovani finanéného majetku (udalost veduca k strate)
a tato udalost alebo udalosti maju dopad na ocakavané budlce penazné toky z finanéného aktiva alebo
skupiny finanénych aktiv, ktory je mozné spolahlivo odhadnut. Objektivne indikatory poklesu hodnoty
finanéného majetku predstavuiju:

e vyznamné finanéné tazkosti diznika alebo emitenta;

e porusenie zmluvnych podmienok ako napriklad neuhradenie platieb;

e veritel, z pravnych alebo ekonomickych dévodov suvisiacich s finanénymi tazkostami diznika, po-
skytne diznikovi Ulavu, ktord by inak nemal v Umysle poskytnut;

e pravdepodobné vyhlasenie konkurzu na majetok diznika alebo emitenta, respektive ina finanéna
reorganizacia;

e zanik aktivneho trhu pre dany finanény majetok ako nasledok financnych tazkostf;

e zistitelné informacie indikujlce, Ze existuje meratelny pokles buducich odhadovanych pefiaznych
tokov zo Spolo¢nosti finan¢nych aktiv od ich pociato¢ného zauctovania a to aj napriek tomu, Ze
pokles nie je zatial' mozné zistit u jednotlivych finanénych aktiv v skupine.

Tieto informacie zahtmaju:
nepriaznivé zmeny platobnej schopnosti diznikov alebo emitentov v skupine, alebo narodné alebo
lokélne ekonomické podmienky, ktoré su vo vzajomnom vztahu s nesplatenim aktiv v skupine.

Spolo¢nost najskdr prehodnocuje, Ci existuju objektivne indikatory poklesu hodnoty jednotlivo pre
finanéné aktiva, ktoré su vyznamné. Ak Spolocnost uréi, ze neexistuju zZiadne objektivne indikatory po-
klesu hodnoty finan¢nych aktiv prehodnocovanych jednotlivo, zahrnie finanéné aktiva, bez ohladu na to,
¢i su jednotlivo vyznamné alebo nie, do skupin podla uveroveho rizika (to znamena na zaklade zoradenia
finan¢nych aktiv podla typu aktiva, priemyselného sektora, Uzemia, doby splatnosti a podobnych rele-
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Financial assets available for sale and financial assets at fair value through profit or loss are subsequ-
ently valuated at fair value. Held-to-maturity financial investments and loans and receivables are carried
at amortised cost using the effective interest method. Realised and unrealised gains and losses arising
from changes in the fair value of the ‘financial assets at fair value through profit or loss’ category are
included in the profit or loss in the period in which they arise. Unrealised gains and losses arising from
changes in the fair value of financial assets available for sale are recognised in other comprehensive
income.

When securities classified as available for sale are sold or impaired, the accumulated fair value
adjustments recognised in ‘other comprehensive income’ are reclassified into the profit or loss as net
realised gains or loss from financial assets or in impairment of financial assets available for sale. Gains
and losses from changes in the fair value of financial assets valued at fair value through profit or loss are
recorded in profit or loss when they arise.

Interest on securities available for sale calculated using the effective interest method is recognised
in the profit or loss. Dividends on available-for-sale equity instruments are recognised in the profit or
loss when the Company’s right to receive payments is established and inflow of economic benefits is
probable. Both are included in the investment income line.

The fair value of quoted financial assets is based on their current bid prices at the balance sheet date
of financial statements. If the market for a specific financial asset is not active, the Company establishes
a fair value by using valuation techniques. These valuation techniques include, for example, the use of
recent arm’s length transactions, reference to other financial instruments that are substantially the same,
discounted cash flow analysis, and option pricing models, with the maximum use of market inputs and
the minimum inputs that are specific to the Company.

2.7 Impairment of assets
(i) Financial assets carried at amortised cost

The Company assesses, at each balance-sheet date, whether there is objective evidence that a
financial asset or group of financial assets is impaired. A financial asset or group of financial assets is
impaired and impairment losses are incurred only if there is objective evidence of impairment as a result
of one or more events that have occurred after the initial recognition of the asset (a ‘loss event’) and that
loss event (or events) has an impact on the estimated future cash flows of the financial asset or group
of financial assets that can be reliably estimated. Objective evidence that a financial asset is impaired
includes:

significant financial problems of the debtor or issuer;

e a breach of contractual conditions, such as a default in payments;
a creditor, due to legal or economic reasons related to the debtor’s financial problems, gives the
debtor a discount which was originally not intended to be provided;

e it becomes probable that the issuer or debtor will enter into bankruptcy or other financial reorganiza-
tion;
termination of the active market for the given financial asset due to financial difficulties;
observable data indicating that there is a measurable decrease in the estimated future cash flow
from the Company of financial assets since the initial recognition of those assets, although the de-
crease cannot yet be matched to individual financial assets in the group, including:
adverse changes in the solvency of issuers or debtors in the group; or national or local economic
conditions that correlate with defaults on the assets in the group.

The Company first assesses whether objective evidence of impairment exists individually for financial
assets that are individually significant. If the Company determines that no objective evidence of impair-
ment exists for an individually assessed financial asset, whether significant or not, it includes the asset
in a group of financial assets with similar credit risk characteristics (categorised by asset type, industrial
sector, territory, maturity and similar relevant factors) and collectively assesses them for impairment.
Assets that are individually assessed for impairment, and for which an impairment loss is or continues to
be recognised are not included in a collective assessment of impairment.
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vantnych faktorov) a posudi mozZny pokles hodnoty pre jednotlivé skupiny finanénych aktiv. Tie finanéné
aktiva, ktoré boli posudzované jednotlivo a kde bol zisteny pokles hodnoty, nie su zahrnuté do posudzo-
vania poklesu hodnoty v ramci skupin finan¢nych aktiv.

Buduce penazné toky v skupine financnych aktiv, ktoré su kolektivne posudzované z hladiska pokle-
su hodnoty, si odhadované na zéklade zmluvnych penaznych tokov plynucich z aktiv Spolo¢nosti a his-
torickej skusenosti so stratami pri aktivach Spolo¢nosti s podobnymi rysmi Uverového rizika. Historicka
skusenost so stratami je upravovana podla suc¢asnych dostupnych udajov s cielom zohladnit dopad
suc¢asnych podmienok, ktoré neovplyvnili obdobie, z ktorého sa historicka skusenost zistuje a zaroven
zohladnit aj dopad podmienok, ktoré uz v sucasnosti neexistuju.

Ak existuju objektivne indikatory, ze doslo k strate zo znizenia hodnoty pohladavok a uverov alebo
investicii drzanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi uctovnou hodnotou
finanéného aktiva a sucasnou hodnotou odhadovanych buducich penaznych tokov diskontovanych
pdvodnou efektivnou Urokovou sadzbou finandného aktiva. Ustovna hodnota finanéného aktiva je zni-
zena pouzitim Uctu opravnej polozky a strata je zauctovana do ziskov a strat. Ak ma investicia drzana
do splatnosti alebo pohladavka alebo uver pohyblivi urokovd mieru, diskontna sadza pre vypocet straty
z0 znizenia hodnoty financného aktiva sa urci ako sucasna zmluvna urokova miera. Spolo¢nost mbze
urdit vysku straty z poklesu hodnoty finanéného aktiva aj ako rozdiel redlnej hodnoty finanéného aktiva
stanovenej na zaklade jeho trhovej ceny a Uctovnej hodnoty finanéného aktiva.

Ak v nasledujucom uctovnom obdobi dbjde k poklesu straty zo znizenia hodnoty finanéného aktiva
a tento pokles objektivne suvisi s udalostou, ktora nastala po vykazani znizenia hodnoty finanéného ak-
tiva (ako napriklad zlepSenie bonity diznika alebo emitenta), toto vykdzané znizenie hodnoty finanéného
aktiva sa rozpusti z Uétu opravnej polozky do ziskov a strat.

(ii) Finanény majetok ocenovany v realnej hodnote

K suivahovému dnu Spolo¢nost zhodnoti, &i existuju realne dékazy o tom, Ze doslo k znizeniu hod-
noty finanéného majetku. V pripade majetkovych cennych papierov, ktoré su klasifikované ako uréené
na predaj, sa berie do Uvahy dihsie trvajuce alebo vyznamné znizenie reélnej hodnoty cenného papiera
pod jeho obstaravaciu cenu. Ak existuju takéto dokazy v suvislosti s finanénymi investiciami uréenymi
na predaj, kumulativna strata sa pretctuje z ocenovacich rozdielov v ostatnych komplexnych ziskoch
a stratach do ziskov a strat. Kumulativna strata sa vypocita ako rozdiel medzi obstaravacou cenou a
aktualnou redlnou hodnotou a je znizena o stratu zo znizenia hodnoty tohto finanéného majetku,
ktora uz bola v minulosti vykazana v ziskoch a stratach. Straty zo znizenia hodnoty majetkovych cen-
nych papierov U¢tované do ziskov a strat sa nasledne nerozpustaju do ziskov a strat. Straty zo zniZzenia
hodnoty dlhovych cennych papierov sa rozpustia do ziskov a strat, ak v nasledujucom obdobi déjde
k ndrastu realnej hodnoty cenného papiera a tento narast objektivne suvisi s udalostou, ktora nastala po
vykdzani znizenia hodnoty cenného papiera v ziskoch a stratach.

(iii) Pokles hodnoty ostatného nefinanéného majetku

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykonava vtedy, ked okolnosti naznacuju,
ze Uctovna hodnota nemusi byt realizovatelna. Strata zo znizenia hodnoty sa vykazuje v sume, o ktoru
uctovna hodnota majetku prevysuje jeho realizovatelnd hodnotu. Realizovatelna hodnota predstavuje
bud’ realnu hodnotu znizenu o naklady na pripadny predaj alebo UZitkovd hodnotu, podla toho, ktora je
vySSia. Pre Ucely stanovenia znizenia hodnoty sa majetok zaradi do skupin podla najnizSich drovni pre
ktoré existuju samostatné penazné toky (jednotky generujice pefiazné prostriedky). U nefinan¢ného ma-
jetku, u ktorého doslo k zniZzeniu hodnoty, sa pravidelne, k sivahovému dfiu posudzuie, ¢i nie je mozné
pokles hodnoty zrusit.

2.8 Kompenzacia finanéného majetku
Finanény majetok a finan¢né zavéazky sa kompenzuju a vykazuju netto v sdvahe len vtedy ak existuje

pravna vymozitelnost tejto kompenzacie a je pravdepodobné, Ze vyrovnanie transakcie sa tiez uskutocni
na netto principe, pripadne zrealizovanie majetku a vyrovnanie zavazku sa realizuje sucasne.
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Future cash flows in a group of financial assets that are collectively evaluated for impairment are
estimated on the basis of the contractual cash flows of the assets in the group and historical loss expe-
rience for assets with credit risk characteristics similar to those in the group. Historical loss experience is
adjusted on the basis of current observable data to reflect the effects of current conditions that did not
affect the period on which the historical loss experience is based, and to remove the effects of conditions
in the historical period that do not currently exist.

If there is objective evidence that an impairment loss has been incurred on loans and receivables or
held-to-maturity investments, the amount of the loss is measured as the difference between the asset’s
carrying amount and the present value of estimated future cash flows discounted at the financial asset’s
original effective interest rate. The carrying amount of the asset is reduced through the use of an allowan-
ce account and the amount of the loss is recognised in the profit or loss. If a held-to-maturity investment
or a loan has a variable interest rate, then the discount rate for measuring any impairment loss is the
current effective interest rate determined under contract. As a practical expedient, the Company may
measure impairment on the basis of an instrument’s fair value using an observable market price.

If in a subsequent period, the amount of the impairment loss decreases and the decrease can be
related objectively to an event occurring after the impairment was recognised (such as improved credit
rating), then the previously recognised impairment loss is reversed by adjusting the allowance account.

(ii) Financial assets carried at fair value

The Company assesses at each balance-sheet date whether there is objective evidence that a
financial asset is impaired. Including, in the case of equity investments classified as available for sale, a
significant or prolonged decline in the fair value of the security below its cost. If any such evidence exists
for financial assets available for sale, the cumulative loss is removed from ‘other comprehensive income’
and recognised in the profit or loss. Cumulative loss is measured as the difference between the acquisi-
tion cost and current fair value, less any impairment loss on the financial asset previously recognised in
profit or loss. Impairment losses recognised in the profit or loss on equity instruments are not subsequ-
ently reversed. The impairment loss is reversed through the profit or loss if, in a subsequent period, the
fair value of a debt instrument classified as available for sale increases and the increase relates to an
event which happened after impairment recognition in the profit or loss.

(iii) Impairment of other non-financial assets

Assets that are subject to amortisation are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount may not be recoverable. An impairment loss is recogni-
sed at the amount by which the asset’s carrying amount exceeds its recoverable amount. The recove-
rable amount is the higher of an asset’s fair value less costs to sell and value in use. For the purposes of
assessing impairment, assets are grouped at the lowest levels for which there are separately identifiable
cash flows (cash-generating units). Impaired non-financial assets are reviewed regularly at the balance
sheet date to determine whether or not the impairment allowance can be released.

2.8 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet only when
there is a legally enforceable right to offset the recognised amounts and there is an intention to settle on
a net basis, or to realise the asset and settle the liability simultaneously.
2.9 Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term
highly liquid investments with original maturities of 3 months or less, and bank overdrafts.
2.10 Share capital

Ordinary shares are classified as equity. Additional costs directly attributable to the issue of new
equity securities are shown in equity as a deduction, net of tax, from the proceeds.
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29 Penazné prostriedky a pefiazné ekvivalenty

Pefazné prostriedky a penazné ekvivalenty zahffaju pefiaznu hotovost, vklady splatné na poziada-
nie, ostatné vysoko likvidné investicie s pdvodnou splatnostou do 3 mesiacov a kontokorentné bankové
Ucty.

2.10 Zakladné imanie

Kmenové akcie sa klasifikuju ako vlastné imanie. Dodato¢né naklady, ktoré sa priamo vztahuju na
emisiu novych majetkovych cennych papierov, sa po odpoditani dane z prijmov vykazuju vo viastnom
imani ako pokles prijmov z emisie.

211 Poistné a investi¢né zmluvy

Spolo¢nost uzatvara zmluvy, ktorych predmetom je transfer poistného alebo finanéného rizika alebo
oboch.

Zmluvy, uzavretim ktorych Spolo¢nost akceptuje vyznamné poistné riziko inej strany (poisteny) s do-
hodou, Ze odskodni poisteného v pripade, ak uréena neista budica udalost (poistna udalost) negativne
ovplyvni poisteného, su klasifikované ako poistné zmiuvy.

Poistné riziko je vyznamné vtedy, ak by vznik poistnej udalosti donutil Spolo¢nost vyplatit vyznamnu
sumu plnent, ktora je o minimalne 10% vyssSia ako plnenie v pripade, Ze poistna udalost nenastala.

Poistné riziko je riziko iné ako finanéné riziko. Finanéné riziko je riziko moznej buducej zmeny v Uro-
kovej miere, cene cenného papiera, cene komodity, kurze meny, indexu cien alebo sadzieb, Uverového
ratingu, Uverovom indexe alebo inej premennej, ktora je nezavisla od zmluvnych stran. Poistné zmluvy
mobzu obsahovat aj urCité financné riziko. Zmluvy, v ktorych transfer poistného rizika od poisteného na
Spolocnost nie je vyznamny, su klasifikované ako investiéné zmluvy.

Cast poistnych zmitv uzavretych Spoloénostou zahfiia podiely na prebytku (“discretionary participa-
tion features”, DPF). DPF opravriuje poisteného obdrzat ako doplnok ku garantovanému minimalnemu
plneniu dodato¢né plnenie, ktorého vyska a €as plnenia su zavislé od rozhodnutia Spolo¢nosti.

Plnenie je zavislé od:

e realizovanych a/alebo nerealizovanych investicnych vynosov z uréeného portfélia aktiv drzanych

Spolo¢nostou, alebo
e zisku alebo straty Spolo¢nosti, ktora vydava zmluvu.

Spolo¢nost vykazuje podiel na prebytku obsiahnuty v takejto zmluve ako zavazok.

212 Klasifikacia poistnych zmliv
a) Vykazanie a ocenovanie

Poistné zmluvy, ktoré Spolo¢nost uzaviera, sa zaraduju do Styroch zékladnych kategdrii podia doby
trvania zmluvy a podla toho, & podmienky zmiuvy su fixné alebo nie.

Kratkodobé poistné zmluvy

Do tejto kategdrie patria poistné zmluvy v portfdliu poistenia majetku, zodpovednosti (kde sa zara-
duju aj poistné zmluvy poistenia zodpovednosti za Skodu spdsobenu prevadzkou motorového vozidla
vratane povinného zmluvného poistenia zodpovednosti za skodu spdsobent prevadzkou motorového
vozidla), Urazového poistenia a ostatné kratkodobé zmluvy v Zivotnom a neZivotnom poistent.

Poistné zmluvy v portféliu poistenia zodpovednosti chrania klientov Spolo¢nosti proti riziku spbso-
benia Skody tretim stranam z dévodu ich Cinnosti. Typickym prikladom je poistenie jednotlivcov a firiem,
ktorf mbzu byt vystaveni riziku platby kompenzacii tretim stranam v pripade spdsobenia Skody na zdravi
alebo na majetku.



8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

2.11 Insurance and investment contracts
The Company issues contracts that transfer insurance risk or financial risk, or both.

Contracts in which the Company assumes significant insurance risk of a third party (policyholder)
and agrees to compensate the third party if a specified uncertain event (insurance event) has an adverse
effect on the third party, are classified as insurance contracts.

Insurance risk is significant if the occurrence of an insurance event forces the Company to incur
claims related losses which are at least 10 % higher than losses if the insurance event does not occur.

Insurance risk is not identical to financial risk. Financial risk relates to the possible future change in
the interest rate, the value of a security, the commodity price, the exchange rate, the price index or rate,
the credit rating, the credit index, or another variable that is independent of the contracting parties. An
insurance contract may also include a certain financial risk. Investment contracts are those contracts
that transfer financial risk with no significant insurance risk.

A number of insurance and investment contracts contain a discretionary participation (“discretionary
participation feature”, DPF). DPF entitles the holder to receive, as a supplement to guaranteed benefits,
additional benefits or bonuses that are contractually based on Company decision.

Benefits depends on:

Realised and/or unrealised investment returns on a specified pool of assets held by the Company, or
e The profit or loss of the Company that issues the contract.

The Company recognises a discretionary participation contained in a contract as a liability.

2.12 Insurance contract - classification
a) Recognition and measurment

Insurance contracts that the Company concludes are classified into the following four categories,
depending on whether or not the terms and conditions are fixed.

Short-term insurance contract

This category includes insurance contracts that belong to the Company’s portfolio of insurance of
property, liability (as well as insurance contracts concerning responsibility for damages caused by a
motor vehicle, including compulsory Motor Third Party Liability Insurance), accident insurance and other
short-term contracts within life and non-life insurance.

Liability insurance contracts protect the Company’s customers against the risk of causing harm to a
third party as a result of their legitimate activities. The typical protection offered is insurance of individuals
or businesses that may become liable to pay compensation to a third party for bodily harm or property
damage.

Property insurance contracts compensate the Company’s customers in case of theft or damage
suffered to their properties.

Accident insurance contract compensates the Company’s customers if their health is harmed as a
consequence of injury.

Other short-term insurance contracts protect the Company’s customers from the consequences
of events (such as death or disability), that would affect the ability of the customer or his dependants to
maintain their current level of income.

Revenues
Gross written premium contains premium from contract issued during year without tax related to

premium, is recorded when due. The portion of premium received on in-force contracts that relates to
unexpired risks at the balance-sheet date is reported as the unearned premium reserve.

121



122

8| Rocna Uctovna zdvierka a komentdr

Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Poistné zmluvy v portféliu poistenia majetku kompenzuju klientov Spolo¢nosti v pripade, Ze dbjde
k poskodeniu ich majetku alebo ku kradezi majetku.

Poistné zmluvy v portféliu Urazového poistenia kompenzuju klientov Spolo¢nosti v pripade, ze dbjde
k poSkodeniu ich zdravia nasledkom urazu.

Kratkodobé zmluvy v Zivotnom poisteni chrania klientov Spolo¢nosti pred nasledkami udalosti (ako
smirt alebo postihnutie), ktoré v pripade ich vyskytu ovplyvnia schopnost klienta a rodinnych prislusnikov

udrzat’ si sucasnu uroven prijmov.
Vynosy

Predpisané poistné obsahuije poistné zo zmitv uzavretych v priebehu roka a neobsahuje dane tyka-
jlce sa poistného. Predpisané poistné je vykdzané ako vynos v &ase splatnosti poistného. Cast poistné-
ho, ktora sa vztahuje k riziku trvajicemu aj po dni Uctovnej zavierky (nezaslizené poistné), sa vykazuje
ako rezerva na poistné buducich obdobi.

Rezerva na poistné budtcich obdobi

Rezerva na poistné budtcich obdobi obsahuje pomernu &ast predpisaného poistného, ktora bude
zasluzena v buducom alebo dalsich uctovnych obdobiach. Je vypocitana osobitne pre kazdu poistnu
zmluvu pouzitim metddy pro rata temporis (365-inova metdda) a upravovang, ak je potrebné zohladnit
akékolvek odchylky vo vyskyte rizik po€as doby poistenia dohodnutej v poistnej zmluve.

Poistné udalosti

Naklady na poistné udalosti sa Uctuju cez vysledok hospodarenia v obdobi, v ktorom vznikli, na zak-
lade odhadovanych zavazkov na vyplatu odSkodnenia poistenym. Obsahuju priame aj nepriame naklady
na likvidaciu poistnych udalosti a vznikaju z udalosti, ktoré nastali do dia uctovnej zavierky vratane tych,
ktoré neboli k tomuto dru Spolo¢nosti nahlasené. Spoloénost nediskontuje zavazky z poistnych udalos-
ti. Zavazky su odhadované nasledovne:

Rezerva na poistné pinenia

K datumu uctovnej zavierky tvori poistovia technické rezervy na poistné pinenia potrebné na ko-
nec¢né vysporiadanie vSetkych zavazkov z poistnych udalosti vzniknutych k datumu Uctovnej zavierky
a s nimi o¢akavanych ostatnych nakladov spojenych s likvidaciou tychto udalosti.

Rezerva na poistné plnenia z poistnych udalosti nahlasenych do konca bezného uctovného obdo-
bia, ale v tomto uctovnom obdobi nevybavenych ( RBNS ) vychadza z posudenia vSetkych dostupnych
informacii ku konkrétnej poistnej udalosti pri prvotnom zauctovani. Po ziskani kazdej novej informacie
k predmetnej udalosti je tato rezerva upravovana vzhladom na nové skuto&nosti.

Pre vypocet technickej rezervy na poistné plnenie z poistnych udalosti vzniknutych a nenahlase-
nych v beznom uc¢tovnom obdobi (dalej IBNR) sa pouZzivaju matematicko-Statistické metddy zalozené
na trojuholnikovej schéme — Chain-Ladder metdda (rebrikova metdda) — a to bud Standardny postup
alebo modifikovany postup Cape-Cod. Pri vypocte rezervy sa postupuje opatrne (v opodstatnenych
pripadoch sa pouZiva aj ,tail“ faktor a finanéné toky sa nediskontuju) s dérazom na dostatocnost rezerv.
Poistovna nepouziva diskontovanie buducich plneni.

Popisané metddy vyuzivaju historické skisenosti s vyvojom poistnych udalosti a predpoklada sa,
ze tieto skusenosti sa budu v buducnosti opakovat. M6zu vSak existovat dévody, pre ktoré vyvoj bude
odlisny ako napriklad:

e Ekonomickeé, pravne, politické a socidlne trendy
e Zmena postupov pri likvidacii poistnych udalosti
e Zmena v portféliu nezivotného poistenia

e Nahodne vykyvy vratane moznych velkych strat
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Unearned premium reserve

Unearned premium reserve contains a proportional part of unearned premium, which is going to be
earned in the following financial periods. It is quantified for each insurance contract separately using
the pro rata basis (365-days) method, and is adjusted as a result of any variances related to risk, that
occurred during the time period set in the insurance contract.

Insurance events

Insurance losses are recognised in profit or loss in the reporting period in which they are incurred at
an amount estimated to be required to settle the insurance claim. It includes direct costs to settle the
insurance claim and claims handling costs, the liability is recognised for events which have occurred until
the balance sheet date, including an estimate for those which have occurred but were not yet reported
to the Company. The Company does not discount liabilities from claims. Claims are estimated as follows:

Claims provision

The Company reports technical reserves for insurance benefits or claims at an amount estimated to
settle the obligations from insurance events that have occurred by the end of the reporting period and
expected claims handling costs.

A provision for insurance claims from insurance events reported until the end of the reporting period,
but not yet settled in this period (RBNS) considers all available information related to the relevant insu-
rance event when it is initially recognised. The provision is adjusted when new or additional information
regarding this insurance event is obtained.

The mathematical and statistical method, based upon a triangular scheme called the Chain-Ladder
method,out of which, Standard method or Cape-Cod method is used to estimate technical provision
for claims that were incurred but are not yet reported (IBNR). A prudent approach is applied when es-
timating the provisions (“tail” factor is used in in justified cases and cash flows are not discounted) with
emphasy on sufficiency of provisions . The Company does not discount liabilities for claims and bene-
fits.

These methods use historical experience with the development of insurance claims, and it is antici-
pated that these patterns will repeat. Actual development can be different due to the following reasons:
e Economic, legal, political and social trends;

A change in the settlement procedures for insurance events;
A change in the portfolio of products other than life insurance;
Accidental fluctuations, including excessive losses.

If any of these reasons are identified, modifications of the formula for calculating insurance provisions
might be required.

Reserve for the deficit in Motor Third Party Liability Insurance

The liberalisation of the motor third party liability insurance market (compulsory insurance) since

1 January 2002 opened the market for Motor Third Party Liability Insurance (MTPL) to commercial
insurance companies. The Company and other competitors acquired a licence that allows it to sell com-
pulsory insurance (MTPL).

Before 1 January 2002, this insurance was provided by Slovenska poistovia, a.s., which also admi-
nistered all contracts and formed technical reserves. After 1 January 2002, all rights and obligations as
defined in Act no. 381/2001, § 28, paragraph 3 were transferred to Slovenska kanceldria poistovatelov
(SKP — The Slovak Insurers’ Bureau) together with related provisions. However, Slovenské poistovina,
a.s. had not created sufficient provisions for future contracts under compulsory insurance from claims,
which should be announced up to 10 years from occurrence according Civil Act. In 2011, audit compa-
ny Deloitte performed an audit of the compulsory insurance provisions and estimated a deficit between
EUR 43,599 thousand and EUR 81,338 thousand. This deficit was decreased by the amount of cash
and cash equivalents held by SKP. SKP considered Deloitte’s valuation of the obligation and determined
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Ak sU popisané dbvody zmien zname a daju sa identifikovat, tak méZe nastat modifikacia spdsobu
vypod&tu rezerv.

Rezerva na deficit v povinnom zmluvnom poisteni

Demonopolizaciou ,poistenia zodpovednosti za Skodu spbdsobenu prevadzkou motorového vozidla“
(dalej len zakonné poistenie) sa dfa 1. januara 2002 otvoril trh povinného zmluvného poistenia zodpo-
vednosti za Skodu spdsobenu prevadzkou motorového vozidla (dalej len PZP) pre konkurenéné po-
istovne. Spolo¢nost spolu s dalsimi poistoviiami ziskala licenciu, ktora jej umoznuje prevadzkovanie
uvedeného poistenia.

Pred 1. januarom 2002 toto poistenie prevadzkovala a zmluvy z nich spravovala Slovenska poistov-
fa, a.s., ktora na ten UcCel tvorila i technické rezervy. Dfiom 1. januara 2002 prava a povinnosti v zmysle
zakona &. 381/2001 Z. z. § 28 ods. 3 presli na Slovensku kancelariu poistovatelov (SKP), tymto dfiom
previedla Slovenska poistovia i prostriedky rezerv, ktoré z titulu prevadzkovania tohto poistenia tvorila.
Slovenska poistovia, a.s. nevytvorila dostatocné rezervy na budice zavéazky vyplyvajuce zo zakonného
poistenia, zo $kod, ktoré je mozné v zmysle Obc&ianskeho zakonnika nahlasit' do 10 rokov od ich vzniku.
V roku 2011, auditorska spolo¢nost Deloitte vykonala audit rezervy na povinné zmluvné poistenie a od-
hadla deficit medzi 43 599 tisic eur a 81 338 tisic eur. Tento deficit bol znizeny o sumu pefiaznych pro-
striedkov a ekvivalentov drzanych SKP. SKP zvéaZila ocenenie zavazku spolo¢nostou Deloitte a stanovila
svoj vlastny odhad zavazku. Rezerva Spolo¢nosti bola stanovena na zaklade odhadu SKP a skutoéného
trhového podielu Spolo¢nosti. V pripade 10 % zvysenia (znizenia) deficitu podla odhadu SKP sa rezerva
na povinné zmluvné poistenie zodpovednosti za Skodu zvysi (znizi) o sumu 565 tis eur (2012: 620 tis eur).

(ii) Dlhodobé poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s DPF

DIhodobé poistné zmluvy poistuju udalosti spojené s ludskym Zivotom (napriklad smrt, doZitie, vazne
ochorenia, Uraz, invaliditu a pod.) pocas dlhého obdobia. Niektoré zmluvy obsahuju prvok dobrovolnej
spoluucasti (DPF).

Vynosy

Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného a pocas celého trvania po-
istnej zmluvy. Predpisané poistné je vykazané v hrubej vyske pred odpocitanim sprostredkovatel'skych
provizif.

Poistné plnenia

Poistné plnenia zahrfuju vyplatu pri doziti, vyplatu déchodku, vyplatu odkupnej hodnoty, vyplatu pri
smrti a vyplatu podielu na zisku. Vyplaty pri doziti a vyplaty déchodkov su zauctované ako néklad v Case
splatnosti vyplaty. Vyplatené odkupné hodnoty su zauctované ako naklad v momente zaplatenia. Vyplaty
pri smrti su zauctované ako néklad v momente nahlasenia poistnej udalosti. Zavazky z dévodu poistnych
plneni st odhadované nasledovne:

Rezerva na poistné pinenia

\WySka rezervy sa urCi ako suhrn rezerv vypocitanych pre jednotlivé poistné udalosti a zahtha pred-
pokladané naklady spojené s vybavenim poistnych udalosti. Ak sa poskytuje poistné plnenie formou
déchodku, rezerva je vypocitana na zaklade poistno-matematickych metéd.

\WySka technickej rezervy na poistné plnenia vzniknuté a nenahlasené v beznom uctovnom obdobi
je vypocitana na zaklade poistno-matematickych metdd. Pre vypodet sa pouziva Chain-Ladder metéda
(rebrikova metdda) — a to bud Standardny postup alebo modifikovany postup Cape-Cod.

Rezerva na Zivotné poistenie

Rezerva na Zivotné poistenie sa tvori vypoctom poistno-matematickymi metddami zivotného poiste-
nia ako suhrn rezerv vypocitanych za kazdu zmluvu osobitne. Jej vyska je pre jednotlivd zmluvu uréena
suctom matematickej rezervy, pripadnej rezervy spravnych nakladov a rezervy na podiel na zisku. Na
rezerve zivotného poistenia sa zaistovatel nepodiela vzhladom na to, ze na zéklade platnych podmienok
zaistenia je zaistena len rizikova zlozka poistného.
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its own best estimate of its liability. The Company’s provision was estimated based on the SKP’s esti-
mate and the Company’s actual market. In case of 10 % increase (decrease) of the deficit estimated by
SKP the provision for a shortfall in compulsory motor third party liability insurance will increase (decrease)
by EUR 565 ths. (2012: EUR 620 ths.).

(i) Long-term insurance contracts with fixed, guaranteed terms and with DPF

Long-term insurance contracts include mainly universal life insurance (for example death, survival,
serious sicknesses, accident, invalidity and so on) for long period. Some contracts include a discretio-
nary participation feature (DPF).

Revenues

Premiums are recognised as revenues when they become due and are recognised over the term of
the insurance policy. Premiums are shown gross before the deduction of insurance commissions.

Insurance benefits

Insurance benefits include payments upon reaching certain age, pension benefits, payments of the
surrender value, death benefits, and profit share payments. Payments upon reaching certain age and
pension benefits are recognised as an expense when due. Surrender values are recognised as an ex-
pense when paid. Death benefits are recognised as an expense when the insured event is reported.
Liabilities in respect of insurance benefits are estimated as follows:

Claims and benefits provision

The amount of the provision is determined as the aggregate sum of claims or benefits calculated
for particular insurance events and includes claims handling costs. If the settlement is in the form of a
pension, the provision is estimated using actuarial methods.

The amount of the provision for losses incurred but not yet reported (IBNR) is estimated using ac-
tuarial methods, particularly the ‘Chain-Ladder’ method, out of which, Standard method or Cape-Cod
method is used.

Life provision

The technical provision for life insurance is an aggregate of claims and benefits calculated by ac-
tuarial method according to individual life insurance contracts. The provision comprises mathematical
provision for each policy, provision for claims handling costs and provision for share in future profits. The
reinsurer has no share in a life provision, given that valid reinsurance conditions say that only the risk
premium is reinsured.

The same mortalities and guaranteed interest rate as those used for the premium calculation are
used for estimating these provisions. The Company applies the Zillmer method for substantially the
whole portfolio of the insurance contracts (contracts which from their inception, that is after 2005, were
recorded in system KOOP SQL). Negative balances for individual life insurance contracts are zeroed. For
other insurance contracts (such as those recorded in other IT administration systems upon inception),
the Company recognises a non-Zillmerized provision.

Provision for DPF

In case of contracts with DPF the policyholder has the right to a share in profits in the form of addi-
tional interest. It is determined by the management of the Company on the basis of investment income
and profits from portfolio of these contracts. The DPF is recognised as a liability.

(iii) Long-term contracts without fixed term - unit-linked

These contracts insure human life events (for example, death or survival) over a long period of time.
This group includes unit-linked life insurance and index-linked insurance.
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Pri vypocte rezerv sa pouZivaju tie isté umrtnostné tabulky a technicka Urokova miera ako pri uréova-
ni sadzieb poistného. Pre celé portfdlio poistnych zmldv (zmluvy, ktoré boli od svojho zadiatku evidované
v systéme KOOP SQL tj. od roku 2005 ) Spolo¢nost pocita a UCtuje zillmerizovanu rezervu. Zaporné
zostatky rezerv jednotlivych zmludv zivotného poistenia su nahradené nulovymi zostatkami. Pre ostatné
poistné zmluvy (ktoré boli v Ease svojho zaciatku evidované v ostatnych systémoch) Spolo¢nost Uctuje
nezillmerizovanu rezervu.

Rezerva na DPF

V pripade zmliv s DPF ma poistnik pravo na podiel na zisku vo forme dodatocnych vynosov. Podiel
na zisku je stanoveny vedenim spolo¢nosti na zaklade vynosov z finanéného umiestnenia. DPF je pova-
zovana za zavazok.

iii) Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok

Tieto poistné zmluvy poistuju udalosti spojené s ludskym zivotom (napriklad smrt alebo doZitie) po-
Cas dihého obdobia. V podmienkach Spolo¢nosti patria do tejto skupiny zmluvy investi¢ného zivotného
poistenia a indexovo viazaného poistenia.

Predpisané poistné je zau¢tované do vynosov v momente, kedy je poistné uhradené.

\Wyska zavazkov z tychto poistnych zmllv sa upravuje o zmenu redlnej hodnoty podielovych jedno-
tiek, na ktorych je viazana hodnota zavazku a znizuje sa 0 administrativne poplatky a poplatky za odku-
penie poistnej zmluvy, ktoré predstavuju vynosy poistovne a o uskutoénené vybery.

DIlhodobé poistné zmluvy viazané na podielové jednotky (unit-linked) st poistné zmluvy s viozenym
derivatom, ktory vytvara vztah medzi poistnym plnenim a hodnotou podielovych jednotiek v investicnom
fonde. Tento vioZzeny derivat spifia definiciu poistnej zmluvy a preto sa neoddeluje od samotnej hostitel-
skej poistnej zmluvy a neuctuje sa o nom osobitne.

iv) Investi€né zmluvy s prvkami dobrovolnej spoluicasti (DPF)

V pripade poistnych zmltv OPU (Osobny poistny Udet) je predpisané poistné ztdtované v momente,
kedy je poistné uhradené.

Vyska zavazkov z tychto poistnych zmllv sa upravuje o pripisané podiely na zisku a znizuje sa
o administrativne poplatky a poplatky za odkdpenie poistnej zmluvy, ktoré predstavuju vynosy poistovne
a o uskutocnené vybery.

Dlhodobé poistné zmluvy OPU su investiéné zmluvy s DPF, pri ktorych ma poisteny pravo na doda-
to¢né podiely na zisku vo forme uroku, o vySke ktorého rozhoduje manazment spolocnosti na zéklade
investi¢nych vynosov a zisku Spolo¢nosti z portfdlia tychto zmldv.

Do tejto skupiny patria eSte v podmienkach Spolo¢nosti zmluvy jednorazového poistného k ostat-
nym produktom Zivotného poistenia v ramci produktu Mimoriadne poistné Invest a zmluvy poistenia pre
pripad smrti za jednorazoveé poistné v ramci produktu Projekt Istota a Program Vynos VIG.

b) Vlozené derivaty v poistnych zmluvach

VloZené derivaty v poistnych zmluvach, ktoré spifiaji definiciu poistnej zmluvy alebo opcie na odku-
penie poistnej zmluvy za pevne stanovenu hodnotu (alebo za hodnotu uréenu na zéklade pevne stano-
venej hodnoty a Urokovej miery), sa samostatne nevykazuju. VSetky ostatné viozené derivaty sa vykazuju
samostatne a ocenuju sa realnou hodnotou so ziskom alebo stratou vykazanymi v ziskoch a stratach, ak
nie su Uzko spojené s hlavnou poistnou zmluvou.

c) Casové rozli$enie obstaravacich nakladov na poistné zmluvy
Obstaravacie naklady na poistné zmluvy zahtfiaju vSetky priame a nepriame naklady vzniknuté v su-

vislosti s uzatvaranim poistnych zmllv. Obstaravacie naklady vzniknuté v beznom uctovnom obdobi,
ktoré sa vztahuju k vynosom nasledujlcich uctovnych obdobi sa Casovo rozlisuju.
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Premium is recognised as revenue when paid.

The amount of liabilities arising from these insurance contracts is adjusted for the change in fair va-
lue of linked investment units, the amount of liability is linked to fair value of these investment units and
is decreased by administrative costs and fees for insurance contract surrender, which represents the
Company’s revenue, and by realised withdrawals.

Long-term unit linked contracts contain embedded derivatives which represents the relationship
between the insurance benefit and the fair value of units in the linked investment fund. This embedded
derivative meets definition of an insurance contract, and is therefore not unbundled from the host con-
tract and it is not accounted individualy.

(iv) Investment contracts with discretionary participation features (DPF)

The written premium from OPU (personal insurance account) insurance contracts is recognised
when paid.

The amount of liabilities from these contracts is adjusted for attributed shares in profits, and is
decreased by administrative fees and fees for surrender of the contract, which represent the Company’s
revenues, and by realised withdrawals.

Long-term OPU contracts are investment contracts with a DPF, where the policyholder has the right
to a share in profits in the form of additional interest, as determined by the management of the Company
on the basis of investment income and profits from portfolio of these contracts.

This product group of the Company also includes single premium life insurance product ‘Mimoriadne
Poistné Invest’, and single premium contracts with death benefits in * Projekt Istota’ programme and the
‘Vynos VIG’ programme.

b) Embedded derivatives in insurance contracts

The Company does not separately record embedded derivatives that meet the definition of an insu-
rance contract or embedded options to surrender insurance contracts for a fixed amount (or based on
a fixed amount and an interest rate). All other embedded derivatives are separetly recorded and carried
at fair value if they are not closely related to the host insurance contract and meet the definition of a
derivative.

c) Deferred acquisition costs for insurance contracts

The costs for the acquisition of insurance contracts include all direct and indirect costs incurred in
connection with concluding insurance contracts. Acquisition costs incurred in the current reporting pe-
riod and related to the revenues of future reporting periods are deferred.

Non-life insurance

Deferred acquisition costs in non-life insurance is calculated from the total amount of acquisition
costs of the current reporting period, and is divided into current and future reporting periods in the same
proportion as the technical provision for unearned premium.

Long-term insurance contracts with fixed or guaranteed contractual terms

Due to the method of Zillmerization of life reserves used, the acquisition costs in life-insurance are
deferred by this method and by the capitalisation of temporarily negative balances of life technical provi-
sions for the part of the portfolio of life-insurance contracts to which Zillmer method is applied. For the
remaining portion, the actual acquisition costs are deferred and amortised over the average life of the
life insurance contracts.

Long term insurance contracts without fixed contractual terms - unit-linked

Deferred acquisition costs for unit linked contracts where actuarial funding is used represent the
current amount of calculated unpaid acquisition costs (unpaid by client) for each insurance contract at
the balance-sheet date.
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Nezivotné poistenie

Casové rozligenie obstardvacich nékladov v neZivotnom poisteni je vypoditané z celkovej Giastky ob-
staravacich nakladov bezného uctovného obdobia a je rozdelené na bezné a buduce uctovné obdobia
rovnakym podielom, ako je stanovena technicka rezerva poistného buducich obdobi.

Dlhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

Vzhladom na pouziti metddu zillmerizacie zivotnych rezerv su obstaravacie naklady v Zivotnom po-
isteni Casovo rozliSené prostrednictvom tejto metddy a kapitalizaciou prechodne zapornych zostatkov
zivotnych technickych rezerv pre tu Cast portfdlia zivotného poistenia, ktorej rezerva zivotného poistenia
je pocitana a uctovana v zillmerizovanej vyske. Pre zostavajucu Cast portfdlia, ktorej rezerva zivotného
poistenia je pocitana a U¢tovana v netto vyske su skutocné obstaravacie naklady ¢asovo rozliSované
podla priemernej Zivotnosti poistnych zmidv v Zivotnom poistent.

Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok — unit-linked

Casové rozligenie obstardvacich nakladov pri investiénom Zivotnom poisteni, v rdmci ktorého sa
pouziva aktuarske fondovanie, je realizované tak, Ze zohladfiuje k momentu Uétovnej zavierky aktualnu
vysku neuhradenych kalkulovanych obstaravacich nakladov pre kazdu poistnt zmluvu zviast.

d) Test primeranosti rezerv

Spoloénost vykonala test primeranosti zavazkov v Zivotnom poisteni k datumu zostavenia uctov-
nej zavierky. Cielom testu primeranosti je preverit dostatocnost rezerv znizenych o hodnotu ¢asového
rozliSenia obstaravacich nakladov. Na vykonanie testu je pouZzity najlepsi odhad predpokladov, ktoré sa
pravidelne aktualizuju a predstavuju najlepsi odhad Spolo¢nosti. Predpoklady sa dalej upravuju o bez-
pecnostnu prirazku.

Jeden z najvyznamnejSich predpokladov, ktory vstupuje od vypodtu primeranosti rezerv je bezriziko-
va Urokova miera. Ako bezrizikovi Urokovd mieru Spolo¢nost pouZzila Euro Swapovu krivku (Euro Swap
Curve) k datumu ocenenia 31.12.2013, navySenu o prirazku za znizenu likviditu (illiquidity premium).

Poistny kmen zivotného poistenia bol testovany na celom portféliu pre vSetky garantované technické
urokové miery a typy tradi¢nych zivotnych produktov: zmieSané produkty pre pripad smrti a dozitia a d6-
chodkoveé poistenia. V pripade nedostatocnosti Spolo¢nost vytvara dodato¢nu rezervu. Nedostato¢nost
rezerv je vykazana v ziskoch a stratach prislusného uctovného obdobia.

Primeranost zavazkov nezivotného poistenia je testovana ako test primeranosti rezervy na poistné
buducich obdobi a rezerv na poistné plnenia. Na posudzovanie dostatocnosti rezervy na poistné bu-
ducich obdobi Spolo¢nost sleduje percento celkovych technickych nakladov tzv. ,combined ratio” (pri-
padne skodové percento tzv. ,loss ratio”). Na zéklade trendov tohto sledovaného ukazovatela je mozné
odhadnut buducu vySku technickych nakladov, ktoré by mali byt kryté touto rezervou. Na posutdenie
spravnosti predpokladov a modelov pouzivanych na stanovenie rezerv na poistné plnenia Spolo&nost
testuje rezervy retrospektivne, na zaklade skuto¢ného vyvoja Skodovych rezerv. Z tohto dévodu Spoloc¢-
nost vykonava takzvany run-off test, kde sa Skodové rezervy na zacCiatku uctovného obdobia porovnava-
jU ku skutonym nakladom daného uctovného obdobia a ku stavom prislichajlcich rezerv na konci Uc-
tovného obdobia. Vyznamna nedostatocnost, vyjadrend negativnym vysledkom (ak nebola spdsobena
katastrofickymi udalostami) indikuje nespravnost pouzitych predpokladov alebo kalkulaéného modelu
a pripadné prehodnotenie aktualnych rezerv. V pripade nedostato¢nosti Spolo¢nost vytvara dodatoénu
rezervu. NedostatoCnost rezerv je vykazana v ziskoch a stratach prislusného uctovného obdobia.

e) Aktiva vyplyvajuce zo zaistenia

Zmluvy so zaistovatelmi uzatvorené Spolocnostou, na zaklade ktorych su Spolo¢nosti nahradené
straty z jednej alebo viacerych zmltv, ktoré spifiajui definiciu poistnych zmitv, sa klasifikuji ako zaistné
zmluvy. Len prava vyplyvajuce zo zmldv, v ktorych dochadza k prenosu vyznamného poistného rizika
(poistnych zmllv), su vykazované ako aktiva vyplyvajuce zo zaistenia. Prava vyplyvajuce zo zmldv, v kto-
rych nedochadza k prenosu vyznamného poistného rizika, sa Uctuju ako finan¢né aktiva.
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d) Liability adequacy test

At the balance sheet date, the Company performs a liability adequacy test (“LAT”) for life insurance
contracts to verify that the amount of provisions net of the deferred acquisition costs is adequate. To
perform the test, the current best estimate of assumptions that are being updated on a regularly basis is
used. The assumptions further include a security margin.

Risk-free interest rate is one of the most important assumption utilised in the calculation of liability
adequacy test. The Company used as risk free interest rate the Euro Swap Curve at 31 December 2013,
increased for an illiquidity premium.

The life insurance contracts portfolio was tested as a whole portfolio, including contracts with gua-
ranteed technical interest rates and usual life products: mixed products covering death or survival and
pension insurance. If provisions are found insufficient, the Company recognises an additional provision.
Insufficiency is recognised through profit or loss of the current reporting period.

Liability adequacy test for non-life insurance contracts represents a test for adequacy of provision
for unearned premium and claims provision. When considering adequacy of unearned premium reserve,
the Company uses percentage of total technical expenses e.g. combined ratio or loss ratio. Based on
historical trends it is possible to estimate future amount of technical expenses that should be covered by
this provision. To verify correctness of used assumptions and models, the Company tests provision re-
trospectively, based on actual development of provisions for claims. The Company performs run-off test
where claims provision from the beginning of the accounting period is compared to the actual expenses
of the accounting period plus the closing estimate of the remaining provision at the end of the reporting
period. Considerable inadequacy, expressed by a negative result (if it was not caused by catastrophies),
indicates incorrecteness of used assumptions or calculation model and results in reassessment of cur-
rent provisions. If provisions are found inadequate, the Company recognises an additional provision. The
additional provision is recognised in profit or loss of the current reporting period.

e) Reinsurance assets

Contracts entered into by the Company with reinsurers under which the Company is compensated
for losses on one or more contracts issued by the Company, and which meet the classification require-
ments for insurance contracts, are classified as reinsurance contracts held. Only the rights arising from
contracts where substantial insurance risk is transferred are recognised as reinsurance assets. Con-
tracts that do not meet these classification requirements are classified as financial assets.

Reinsurance assets include short-term reinsurance receivables (classified as loans and receivables),
as well as long-term reinsurance assets (classified as reinsurance assets) which depend on expected
future insurance events and claims or benefits under the reinsured insurance contracts. Reinsurance
assets are estimated on the same basis as the related reinsured insurance contracts and in compliance
with the terms and conditions of the individual reinsurance contracts. Liabilities from reinsurance con-
tracts represent mainly ceded premium, which are recognised as expenses in the reporting period to
which they relate to.

The Company assesses its reinsurance assets for impairment at the balance sheet date. If there is
objective evidence that the reinsurance asset is impaired, the Company reduces the carrying amount
of the reinsurance asset to its recoverable amount and recognises an impairment loss in profit or loss.
The Company gathers objective evidence that a reinsurance asset is impaired using the same process
adopted for financial assets carried at amortised cost. The impairment loss is also calculated following
the same methods as used for these financial assets. These processes are described in Note 2.7.

f) Receivables and payables related to insurance contracts

Receivables and payables from insurance contracts include amounts due to and from insurance
contract holders, agents, and brokers. If there is objective evidence of an impairment of an insurance
contract receivable, the carrying value of the insurance receivable is reduced to its recoverable amount,
and the loss is recognised in profit or loss. The Company uses the same objective indicators of impair-
ment as those described in Note 2.7.
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Aktiva vyplyvajlice zo zaistenia obsahuju kratkodobé pohladavky zo zaistenia (klasifikované ako po-
hladavky a Uvery) ako aj dlhodobé pohladavky zo zaistenia (klasifikované ako zaistné aktiva), ktoré
zavisia od o¢akavanych poistnych udalosti a plneni vznikajlcich zo zaistenych poistnych zmldv. Aktiva
vyplyvajuce zo zaistenia su ocenované na rovnakom zaklade ako prislusné zaistené poistné zmluvy
a v sulade s podmienkami jednotlivych zaistnych zmldv. Zavazky vyplyvajuce zo zaistnych zmlav pred-
stavuju predovsetkym postupené poistné a uctuju sa do nékladov v obdobi, ktorého sa tykaju.

Aktiva vyplyvajuce zo zaistenia su posudzované z hladiska znizenia hodnoty ku dfiu Uctovnej zavier-
ky. Ak existuju objektivne znamky znizenia hodnoty aktiv vyplyvajlcich zo zaistenia, ich tétovna hodnota
je znizena na uroven ich realizovatelnej hodnoty a strata zo znizenia hodnoty je vykézana v ziskoch
a stratéch. SpoloCnost ziskava informacie o objektivnych znamkach znizenia hodnoty aktiv vyplyvajucich
70 zaistenia prostrednictvom rovnakého procesu ako v pripade finanénych aktiv ocenovanych v amor-
tizovanej obstaravacej cene. Strata zo zniZzenia hodnoty aktiv vyplyvajlcich zo zaistenia sa tiez podita
rovnakym spbsobom. Tento proces je popisany v Poznamke &islo 2.7.

f) Pohladavky a zavazky z poistnych zmluv

Pohladavky a zavazky z poistnych zmltv su najmé pohladavky a zavazky voci poistenym, sprostred-
kovatelom a maklérom. Ak existuju objektivne znamky znizenia hodnoty pohladavok z poistnych zmiuy,
Spolo¢nost zodpovedajucim spdsobom znizi ich Uétovnd hodnotu a vykaze stratu zo znizenia hodnoty
v ziskoch a stratach. Spolo¢nost ziskava objektivhe dékazy znizenia hodnoty pohladavok z poistnych
zmldv rovnakym spdsobom ako je popisané v Poznamke Cislo 2.7.

213 Odlozené dan z prijmov

Odlozena dan z prijmov sa v Uctovnej zavierke Uctuje v plngj vyske slivahovou metddou, na zaklade
docasnych rozdielov medzi darovou hodnotou majetku a zavazkov a ich Uctovnou hodnotou. Odlozena
dan sa vypocita pouzitim sadzby a platnych darovych zakonov, resp. zakonov, ktoré sa povazuju za
platné k suivahovému dfu a u ktorych sa oCakava ze budu platit v Case realizacie doasnych rozdielov.

Odlozené danové pohladavky sa zaudtuju v rozsahu ich realizovatelnosti, t. j. ak je pravdepodobné,
ze docasné rozdiely budu uplatnené voci dosiahnutému zdanitelnému zisku.

214 Zamestnanecké pozitky
(i) Nezaisteny penzijny program s vopred stanovenym déchodkovym plnenim

Spolo¢nost vyplaca v sulade so Zakonnikom prace zamestnancom pri prvom skonceni pracovného
pomeru po nadobudnuti naroku na predcasny starobny déchodok, starobny déchodok, invalidny dé-
chodok, ak pokles schopnosti vykonavat zarobkovu ¢innost je viac ako 70 %, odchodné vo vyske jeden
a pol nasobku priemerného mesaéného zarobku zamestnanca.

Spoloc¢nost tiez vyplaca jubilejné odmeny pri dosiahnuti veku 50 a 60 rokov, v pripade, ze mu ne-
prindlezi odchodné. Maximalna vySka odmeny sa priznava v zavislosti od poctu odpracovanych rokov
v spolo¢nosti.

Dizka zamestnania EUR
Do 2 rokov 100
3 — 4 roky 160
5 — 6 rokov 260
7 rokov 500
Viac ako 8 rokov 665

Zavazok vykazany v suvahe vyplyvajuci z déchodkovych programov s vopred stanovenym plnenim
predstavuje sucasnu hodnotu zavazku z definovanych pozitkov k suvahovému dru. Poistni matematici
pocitaju raz ro¢ne zavazok definovanych plneni pouzitim metddy ,Projected Unit Credit".
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2.13 Deferred income tax

Deferred income tax is recognised using the balance sheet liability method, on temporary differences
arising between the tax bases of assets and liabilities and their carrying amounts in the financial state-
ments. Deferred income tax is determined using tax rates (and laws) that have been enacted or sub-
stantively enacted by the balance sheet date, and that are expected to apply when the related deferred
income tax asset is realised or the deferred income tax liability is settled.

Deferred income tax assets are recognised to the extent that it is probable that future taxable profit
will be available against which the temporary differences can be utilised.
214 Employee benefits
(i) Unfunded defined benefit plan

In accordance with the Labour Code, upon the employee’s first termination of employment after
being entitled to a premature retirement, retirement pension or disability pension, if the total disability is
over 70 %, severance payments in amount employee’s average one and a half month’s salary.

The Company also pays bonuses at 50 and 60 years life anniversary, if there is no entitlement to

retirement benefits. The maximum amount of bonus paid depends on the number of years worked for
the Company.

Duration of employment EUR
Up to 2 years 100
3 -4 years 160
5 -6 years 260
7 year 500
more than 8 years 665

The liability recognised in the balance sheet in respect of defined benefit pension plans is the present
value of the defined benefit obligation at the balance sheet date. The defined benefit obligation is calcu-
lated annually by independent actuaries using the ‘Projected Unit Credit’ method.

The present value of the defined benefit obligation is determined by discounting the estimated future
cash outflows using interest rates of high quality corporate bonds that have terms to maturity that ap-
proximate the terms of the related liability.

Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions
are charged or credited to income when incurred in case of jubilee bonuse and in case of severance
payment to other comprehensive income. Past service costs arising from changes in post-employment
benefit plans are recognised in the profit or loss over vesting period estimated as the employees’ ex-
pected average remaining working lives. Changes in employees benefits are recognised to profit or loss
immediately.

(ii) Defined contribution pension plans
The Company pays contributions to state and private pensions insurance plans.

The Company makes contributions to mandatory health, sickness, pension and injury insurance
funds, and to the guarantee fund and unemployment insurance fund at an amount determined by law
based on gross salaries at 35.2 % (2012: 35.2 %) of gross salaries, up to the amount of the monthly
salary, which is determined by the relevant legal regulations. The contribution made by an employee was
13.4 % (2012: 13.4%). Costs of the contributions are recognised in the profit or loss in the same period
as related personnel costs.
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Sucasna hodnota zavézku z definovanych plneni je stanovena oddiskontovanim odhadovanych bu-
ducich ubytkov penaznych tokov pouZitim Urokovych mier vysoko kvalitnych korporatnych dihopisov,
ktoré maju dobu splatnosti bliziacu sa k zavazku z déchodkovych programov.

Poistno-matematické zisky a straty vyplyvajuce z Uprav a zmien poistno-matematickych predpokla-
dov sa zauctuju v pripade jubilejnych odmien do ziskov a strat priich vzniku a v pripade odchodného do
ostatnych komplexnych ziskov. Zmeny déchodkovych programov sa Uctuju do ziskov a strat okamZite.

(ii) Déchodkové programy s vopred stanovenymi prispevkami
Spoloénost prispieva do Statnych a sukromnych fondov déchodkového pripoistenia.

Spolo¢nost plati podas roka odvody na povinné zdravotné, nemocenské, déchodkové, Urazové
poistenie, poistenie do rezervného fondu solidarity a tieZ prispevok do garanéného fondu a na poistenie
v nezamestnanosti v zakonom stanovenej vyske 35,2 % (2012: 35,2 %) z hrubych miezd do vysky me-
sacnej mzdy, ktora je stanovena prislusnymi pravnymi predpismi, pricom zamestnanec si na prislusné
poistenia prispieval dal§imi 13,4 % (2012: 13,4 %). Naklady na tieto odvody sa uctuju do ziskov a strat
v tom istom obdobi ako prislusné mzdové naklady.

2.15 Rezervy

Rezervy na pravne spory sa tvoria v nasledujucich pripadoch: Spolocnost ma sucasné pravne alebo
iné zavazky v désledku minulych udalosti, je pravdepodobné, ze k vyrovnaniu tychto zavazkov bude
potrebné vynaloZenie prostriedkov a zaroven je mozné spolahlivo odhadnut sumu zavazkov. Na buduce
prevadzkové straty sa rezervy netvoria.
2.16 Vykazovanie vynosov
Urokové vynosy
) Urokové wynosy z finanénych aktiv sa vykazuju ako vynos pouZitim metddy efektivnej Grokovej miery.
Urokové vynosy su Uctované do hospodarskeho vysledku ako Vynosy z finan¢nych investicii okrem dro-
kovych vynosov z finan¢nych investicii v realnej hodnote cez hospodarsky vysledok, ktoré su v Cistych
ziskoch z precenenia na realnu hodnotu finanénych investicii.

Vynosy z dividend

\Wynosy z dividend su vykazané v obdobi kedy Spolo¢nost nadobudne pravo na ziskanie dividend.

217 Leasing

Prenajom majetku, pri ktorom prenajimatel nesie vyznamnu &ast rizik a ziskov spojenych s viast-
nictvom, sa klasifikuje ako operativny leasing. Platby uskuto¢nené v ramci operativneho leasingu su
vykazované rovnomerne v ziskoch a stratdch pocas doby trvania leasingu.

218 Dividendy

Distribucia dividend akcionarom Spolo¢nosti je vykazana ako zavazok v Uctovnej zavierke v tom
obdobi, v ktorom akcionari Spolocnosti schvalili rozdelenie hospodarskeho vysledku a vysku dividend.
219 Regresné aktivum

Regresné aktivum predstavuje odhad narokov spoloCnosti voci tretim stranam zodpovednym za
poistné plnenia, ktoré boli vyplatené na zéklade poistnej zmluvy. Vyska regresného aktiva je vypocitana

na zaklade poistno-matematickych metdd. Pre vypocet sa pouziva Chain-Ladder metdda (rebrikova
metdda) — a to bud Standardny postup alebo postup s vyuzitim tail faktora.
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2.15 Provisions

Provisions for legal claims are recognised when the Company has a present legal or constructive
obligation as a result of past events; it is more likely than not that an outflow of resources will be required
to settle the obligation; and the amount has been reliably estimated. Provisions are not recognised for
future operating losses.
2.16 Revenue recognition
Interest income

Interest income on financial assets that are not classified at fair value through profit or loss is re-
cognised as revenue using the effective interest method. Interest income is disclosed under investment
income except for the interest income from financial investments at fair value through profit or loss, which
are recognised in Unrealised gain from revaluation of financial investments at fair value.

Dividend income

Dividend income is recognised when the right to receive payment is established.

217 Lease

Lease in which a significant portion of the risks and rewards of ownership are retained by the lessor
are classified as operating leases. Payments made under operating leases are charged to the profit or
loss on a straight-line basis over the lease term.
2.18 Dividends

Dividend distributions to the Company’s shareholders are recognised as a liability in the period when
the dividend distribution has been approved by the Company’s general meeting of shareholders.
219  Accrued subrogation income

Accrued subrogation income represents accrued claims of the Company on those responsible for

losses compensated under issued insurance policies. It is calculated using actuarial methods. A chain-
-ladder method is used, out of which Standard method or method with use of tail factor.
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3 Zasadné uctovne odhady a problematicke
DOStupy Uctovania

Spolo¢nost vykonava odhady a pouziva predpoklady, ktoré ovplyvnuju vykazované hodnoty aktiv
a pasiv v nasledujucich uctovnych obdobiach. Odhady a Usudky sa neustéle prehodnocuju na zéklade
historickych skusenosti a inych faktorov, vratane o€akavanych buducich okolnosti, ktoré su pokladané
za primerané.

Zasadné odhady a predpoklady, kde je riziko vyznamnej Upravy Uctovnej hodnoty majetku a zavaz-
kov pocas nasledujuceho Uctovného obdobia su uvedené nizsie.

(i) Zavazok z narokov vyplyvajucich z poistnych udalosti v nezivotnom poisteni

Odhad kone¢ného zavazku z narokov vyplyvajlcich z poistnych zmildv je najddleZitejSim z uctovnych
odhadov, ktoré Spolo¢nost vykonava. Existuje niekolko zdrojov neistoty, ktoré Spolo¢nost musi zvazit
pri odhade kone¢ného zavazku, ktory Spolo¢nost bude musiet z prislusnych narokov uhradit.

\lyznamnym zdrojom neistoty spojenym s nezivotnym poistenim su pravne predpisy, ktoré opravnuju
poistnika nahlasit poistnu udalost az do okamihu vyprSania naroku. Lehota pre nahlasenie naroku oby-
Gajne trva niekolko rokov od datumu, kedy poistnik zistil vznik poistnej udalosti. Spolo¢nost zohladriuje
toto riziko pri vypodcte IBNR. Spolo¢nost pravidelne sleduje a vyhodnocuije historické Udaje a predpokla-
dy v kalkulacii a na ich zaklade ur€uje kone¢ny odhad zavazkov.

Poistenie motorovych vozidiel Spolo¢nosti tvori poistenie zodpovednosti za Skodu spdsobenu pre-
vadzkou motorového vozidla (PZP) a havarijné poistenie. Toto poistenie zahffa aj naroky na nahradu
Skody na zdravi. Likvidacia poistnych udalosti spojenych so vznikom $kdd na zdravi trva dihsie a odhad
vysSky poistného plnenia je z tohto dévodu podstatne komplikovanejsi. Spolo¢nost zohladruje toto rizi-
ko pri tvorbe IBNR. IBNR je tvorena ako sucet suCasnej hodnoty oCakavanych platieb, pri¢om sa beru
do uvahy predpoklady zahrnuté do vypoctu ako umrtnost (pouzitie umrtnostnych tabuliek), diskontna
sadzba, oCakavany rast miezd a davok déchodkového zabezpecenia, pripadne odhad nakladov pois-
tovne a inych faktorov ovplyvrujdcich vysku vyplacanej renty. Celkova vyska tychto rezerv vSak v su-
Gasnosti nie je vyznamna, ale predpoklada sa postupné zvySovanie vyznamnosti a vySky takejto rezervy.

Metddy vypoctu vyuzivaju historické skusenosti s vyvojom poistnych udalosti a predpoklada sa, ze
tieto skusenosti sa budu v buducnosti opakovat. M6zu vSak existovat dévody, kedy vyvoj mbze byt
odlisny. Ak su tieto dévody zname a daju sa identifikovat, tak méze nastat modifikacia metéd. Dévody
modzu byt nasledovné:

ekonomické, pravne, politické a socialne trendy
zmena postupov pri likvidacii poistnych udalosti
zmena v portfoliu nezivotného poistenia

nahodné vykyvy vratane moznych velkych strat

Odhad buddcich poistnych plneni z dlhodobych poistnych zmlav

Stanovenie vysky zavazkov z dlhodobych poistnych zmllv zavisi od odhadov urobenych Spolo¢-
nostou tykajucich sa oCakavaného mnozstva umrti v kazdom roku, v ktorom je Spolo¢nost vystavena
poistnému riziku. Spolo€nost opiera svoje odhady o Standardné umrtnostné tabulky, ktoré zohladnuju
poslednu historicku skusenost v oblasti umrtnosti, upravenu v pripade potreby tak, aby zohladnovala
vlastnu skusenost Spolo¢nosti.

Hlavnymi zdrojmi neistoty su epidémie ako AIDS, SARS, rozsiahle zmeny zivotného Stylu ako su zme-
ny v stravovacich navykoch, fajéenie a podobne a tieto zmeny mézu vyznamne zhorsit budidcu Umrtnost
v porovnani s minulostou pre vekové skupiny, pri ktorych je Spolo¢nost vystavena vyznamnému riziku
Umrtia klienta. Na druhej strane vSak neustéle zvySovanie Urovne zdravotnej starostlivosti a socialnych
podmienok méze mat za nasledok predlzovanie Zivota klientov Spolo¢nosti v porovnani s o¢akavanou
dizkou Zivota, ktordi Spoloénost berie do Uvahy pri svojich odhadoch zavézkov z budicich poistnych
plneni zo zmluy, ktoré su na doZitie klientov. Pre poistné zmluvy, ktoré su na dozitie klienta, st oCakavané
zlepSenia umrtnosti vhodne zohladnené pri odhadovani vySky zavazkov z dihodobych poistnych zmluv.
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3  Critical accounting estimates and
judgements

The Company makes estimates and assumptions that affect the reported amounts of assets and
liabilities in future periods. Estimates and judgements are continually evaluated and based on historical
experience and other factors, including expectations of future events that are believed to be reasonable
under the circumstances.

Significant estimates and assumptions, where there is risk of significant adjustment of the carrying
values of assets and liabilities during the following reporting period, are described below.

(i) The ultimate liability arising from claims made under insurance contracts in non-life
insurance

The estimation of the ultimate liability arising from claims made under insurance contracts is the
Company’s most critical accounting estimate. There are several sources of uncertainty that need to be
considered in the estimate of the liability that the Company will ultimately pay for such claims.

The main source of uncertainty in regard to non-life insurance is legislation that allows the policyhol-
der to announce the claim until the period for claim announcement expires. This period normally takes a
few years from occurance of claims, the Company considers this risk in calculating IBNR. On a regular
basis, the Company monitors and reassesses historical data and assumptions in calculations and, ba-
sed on this data, states the final estimate of liabilities.

Motor insurance includes both Motor Third Party Liability and car accident insurance. This also inclu-
des an entitlement to compensation for damages to health. Claims settlement in regard to damages to
health takes a long time, and an estimate of the ultimate claim is therefore much more complicated. The
Company considers this risk when calculating IBNR. IBNR is the sum of the present values of expected
payments, and the calculation takes into account mortality (by using mortality tables); the discount rate;
the expected salary and pension benefit increases, an estimate of the insurance company’s expenses,
and other parameters affecting the amount of the annuity paid. The total amount of these provisions is
currently not material for the Company. However, a gradual increase in the importance and the amount
of this provision is expected.

Calculation methods use historical experience of the development of insurance claims, as it is ex-
pected that this experience will repeat in the future. However, reasons for a different development may
exist. If such reasons are known and can be identified, then the methods may be modified. The reasons
may be as follows:

economic, legal, political and social trends;

a change in the liquidation procedures for insurance accidents;
a change in the non-life insurance portfolio;

random fluctuations, including significant losses.

Estimate of future insurance benefits arising from long-term insurance contracts

The amount of liabilities arising from long-term insurance contracts depends on estimates that the
Company makes regarding the expected number of deaths in every year, in which the Company is ex-
posed to insurance risk. These estimates are based on standard mortality tables that reflect the latest
historical mortality experience, adjusted, if necessary, by the Company’s own experience.

The main sources of uncertainty include epidemics, such as AIDS or SARS, extensive lifestyle chan-
ges, such as dietary changes or smoking, and other events which could result in future mortality being
significantly worse than in the past for age groups for which the Company is exposed to significant risk
that a client will die. On the other hand, ongoing improvements in medical care and social conditions
may result in prolonging the lives of the Company’s customers compared to expected lifespan, which
the Company takes into consideration when making its estimates of liabilities and future insurance be-
nefits from insurance contracts for reaching a certain age. For contracts insuring survival up to a certain
age, the expected mortality improvements are appropriately factored in estimating the amount of liabili-
ties from long-term insurance contracts.
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Ak by sa pocCet umrti v buducich rokoch odliSoval od odhadov manazmentu o 10 % viac, vysledny
zavazok by bol vyssi o 120 tis. eur (0 107,4 tis. eur vy$Si v 2012). Ak 0 10 % menegj, vysledny zavazok
by bol nizsi o 115,6 tis. eur (0 103,3 tis. eur nizsi v 2012).

V ramci dihodobych poistnych zmluv s garantovanymi zmluvnymi podmienkami je dalS§im odhadova-
nym faktorom investi¢na vynosova krivka vyplyvajuca z ich aktiv. Tento odhad je zalozeny na najlepSom
suc¢asnom odhade trhového vynosu, zohladriujuc buduci ekonomicky vyvoj. Odhad jeho aktualnej hod-
noty je uvedeny v nasledovnej tabulke (hodnoty st v %):

Kalendarny rok Odhad pre rok 2013 Odhad pre rok 2012
2012 - -
2013 - 1,2477
2014 0,5772 0,9055
2015 1,0581 1,2125
2016 1,6375 1,6418
2017 2,2835 2,1743
2018 2,9721 2,5692
2019 3,56589 3,0474
2020 4,0424 3,4329
2021 4,3990 3,7196
2022 4,6751 3,9735
2023 4,8365 4,1401
2024 4,9044 4,2892
2025 4,9020 4,3710
2026 4,8470 4,4253
2027 4,7565 4,4037
2028 4,6480 4,3823
2029 4,5461 43474
2030 4,4746 4,3497
2031 4,4480 4,3642
2032 4,4303 4,4414

Ak by sa priemerny investi¢ny vynos odliSoval od odhadov manazmentu o 25 bazickych bodov vys-
Sie, vysledny zavazok by bol nizsi o 1 439 tis. eur (nizsi o 1 522 tis. eur v 2012). Ak 0 25 bazickych bodov
nizsie, vysledny zavazok by bol vyssi o 1 534 tis. eur (vy$Sio 1 615,8 tis. eur v 2012).

(iii) Pokles hodnoty cennych papierov uréenych na predaj

Spolo¢nost posudi, ze doslo k poklesu hodnoty cennych papierov uréenych na predaj v pripade, Ze
doslo k vyznamnému alebo dlhodobému poklesu ich reélnej hodnoty pod obstaravaciu cenu. Postidenie
kedy doslo k vyznamnému alebo dihotrvajucemu poklesu redlnej hodnoty vyzaduje pouzitie odhadov.
Spolo¢nost posudzuje okrem iného nestalost v cenach cennych papierov, finanéné schopnosti spoloc-
nosti, vykonnost jednotlivych odvetvi, zmeny v technoldgiach a prevadzkové ako aj finanéné cash flow.
Zvazovanie poklesu hodnoty je potom vhodné v pripade ze existuju objektivne dékazy o zhorSovani
finan¢nej schopnosti spolo¢nosti, odvetvi, Ze nastali zmeny v technoldgiach ako aj zhorSovanie prevadz-
kovych a finan¢nych cash flow.

Ak by Spolo¢nost zauctovala znizenie realnej hodnoty cennych papierov vykazujucich medziro¢ny
pokles hodnoty, zauc¢tovany do ostatnych komplexnych ziskov a strat, do nakladov, takéto znizenie
hodnoty by predstavovalo 253 tis. eur (2012: 583 tis. eur).

(iv) Sucasna volatilita na globalnych finanénych trhoch
V roku 2013 zaznamenala Slovenska republika spomalenie ekonomického rastu a bola ovplyvnena

makroekonomickou nestabilitou v eurozone a s nevyrieSenou otazkou solventnosti a likvidity niektorych
¢lenov eurozony. Tieto rizika by mohli mat za nasledok buduce straty na financnych trhoch.
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If the numbers of deaths in future years were 10 % higher than the management’s estimate, the ulti-
mate liability would be higher by EUR 120 ths. (2012: higher by EUR 107.4 ths.). If it was 10 % lower,
the ultimate liability would be lower by EUR 115.6 ths. (2012: lower by EUR 103.3 ths.).

Investment vyield curve is a significant estimate in long-term insurance contracts with guaranteed
contractual terms. This estimate is based on the current best estimate of market yields considering
future economic developments. The current estimate of market yield is as follows (values are in % p.a.):

Calendar year Estimate for year 2013 Estimate for year 2012
2012 - -
2013 - 1,2477
2014 0,5772 0,9055
2015 1,0581 1,2125
2016 1,6375 1,6418
2017 2,2835 2,1743
2018 2,9721 2,5692
2019 3,56589 3,0474
2020 4,0424 3,4329
2021 4,3990 3,7196
2022 4,6751 3,9735
2023 4,8365 4,1401
2024 4,9044 4,2892
2025 4,9020 4,3710
2026 4,8470 4,4253
2027 4,7565 4,4037
2028 4,6480 4,3823
2029 4,5461 4,3474
2030 4,4746 4,3497
2031 4,4480 4,3642
2032 4,4303 4,4414

If the average investment income was to be 25 basic points higher than estimated by management,
the ultimate liability would be lower by EUR 1,439 ths. (2012: lower by EUR 1,522 ths.). If it were 25 ba-
sic points lower, the estimated liability would be higher by EUR 1,534 ths. (2012: higher by EUR 1,615.8
ths.).

(iii) Impairment of equity securities available for sale

The Company determines that equity securities available for sale are impaired when there has been
a significant or prolonged decline in the fair value below its cost. This determination of what is significant
or prolonged requires judgment. In making this judgment, the Company evaluates, among other factors,
the normal volatility in share price, the financial health of the investee, industry and sector performance,
changes in technology, and operational and financing cash flow. Impairment may be appropriate when
there is evidence of deterioration in the financial health of the investee, industry and sector performance,
changes in technology, and financing and operational cash flows.

If the Company considered all of its equity investments as impaired and recognised the decrease in
fair value below cost in profit or loss instead in other comprehensive income, the profit before tax would
be lower by EUR 253 ths. (2012: EUR 583 ths.).

(iv) Current volatility in global financial markets
In 2013, The Slovak Republic experienced a slowdown in its economic growth and was impacted by

the macroeconomic instabilities in the eurozone accompanied by the unresolved solvency and liquidity
issues of certain eurozone members. These risks could result in future losses in financial markets.

137



8| Rocna Uctovna zdvierka a komentdr

Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Manazment vypocital straty zo znizenia hodnoty pomocou modelu "vzniknutych strat" vyZzadova-
nym platnymi uc¢tovnymi Standardmi. Tieto Standardy vyZzaduju uznanie straty zo znizenia hodnoty, kto-
ré vznikli z minulych udalosti a zakazuje uznanie straty zo znizenia hodnoty, ktora by mohla vzniknut
z buducich udalosti, vratane buducich zmien v ekonomickom prostredi bez ohladu na pravdepodobnost
vyskytu takychto udalosti. Preto sa skutocné straty zo znizenia hodnoty finanénych aktiv mézu podstat-
ne lisit od sucasnej Urovne.

ManaZment neméze spolahlivo odhadnit dopad mozného dalsieho prehibenia finanénej krizy
a zhorsenia ekonomickej situacie krajiny na buducu finan¢nu situaciu Spolo¢nosti. Na zaklade vykona-
nych analyz vedenie Spolocnosti prijalo opatrenia na zabezpecenie svojegj likvidity.

(v) Rezerva na deficit PZP

Dal$im zdrojom vyznamného Uctovného odhadu je aj rezerva na deficit v povinnom zmluvnom pois-
teni ako je popisané v poznamke 2.12 a) (i).

Zésadné uctovné odhady a usudky tykajuce sa poistného rizika su uvedené v poznamke 15.
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Management determined impairment losses using the “incurred loss” model required by the appli-
cable accounting standards. These standards require recognition of impairment losses that arose from
past events and prohibit recognition of impairment losses that could arise from future events, including
future changes in the economic environment, no matter how likely those future events are. Thus final
impairment losses from financial assets could differ significantly from the current levels.

The management cannot reliably estimate the impact of a possible deepening of the financial crisis
and deterioration of the economical and financial situation within the Slovak Republic. Management took
steps to support the Company’s liquidity according to analyses performed.

(v) Provision for deficit in MTPL

Another critical estimate is provision for deficit in Motor Third Party Liability Insurance as described
in Note 2.12 a) (i).

Critical accounting estimates and judgements regarding insurance risk are shown in Note 15.
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4 Riadenie poistneho a financneho rizika

Spolo¢nost uzatvara zmluvy, ktoré prenasaju poistné alebo finanéné riziko alebo oboje. Tato Cast
popisuje tieto rizika a spdsoby akymi ich Spolo¢nost riadi.

41 Poistné riziko

Riziko v pripade poistnych zmldv suvisi so skuto¢nostou, ze nie je zrejmé Ci alebo kedy poistna
udalost nastane, pripadne aké velké bude s fou spojené poistné plnenie. Z podstaty poistnej zmluvy
vyplyva, ze toto riziko je nahodné a preto nepredvidatelné.

V pripade poisteni, ktoré boli ocenené s pouzitim tedrie pravdepodobnosti, hlavnym rizikom, kto-
rému Celi Spolo¢nost, je moznost, ze hodnota vyplatenych poistnych plneni bude vacsia ako hodnota
prisltichajucich poistnych rezerv. Toto by mohlo nastat, ak mnozstvo alebo zavaznost (v zmysle velkosti
poistného plnenia) skutocne vzniknutych poistnych udalosti je vacsia ako sa pdvodne predpokladalo.
Poistné udalosti su nahodné a skutocny pocet a Ciastka Skéd a plneni sa bude [iSit z roka na rok od
Urovne zistenej pouzitim Statistickych technik.

Skusenost ukazuje, ze ¢im je kmen podobnych poistnych zmldv vacsi, tym bude relativna variabilita
oCakavaného vysledku mensia. NavySe je u rdznorodého kmera menej pravdepodobné, ze bude global-
ne zasiahnuty zmenou v ktorejkolvek podskupine kmena. Spolo¢nost vyvinula viastnu stratégiu uzatva-
rania poistnych zmluv (underwritting), aby rozliSila typ prijatych poistnych rizik a aby dosiahla dostatocne
velky subor rizik na zredukovanie variability o€akavaného vysledku v ramci kazdej tejto kategorie.

Faktory, ktoré zvysSuju poistné riziko, zahfnaju nedostatok réznorodosti rizika z hladiska typu a velko-
sti rizika, geografického umiestnenia a druhu priemyselného odvetvia.

411 Riadenie rizika v Zivotnom poisteni
(i) Mnozstvo a zavaznost (v zmysle velkosti) poistnych plneni

Pri zmluvach, kde je poistenym rizikom smrt, s najvyznamnejsimi faktormi, ktoré by mohli zvysit cel-
kovu frekvenciu skod epidémie alebo zmeny v zivotnom $tyle, ako stravovanie, fajCenie a cviCenie, vy-
Ustujuce do skorsich a pocetnejsich skéd ako bolo o¢akavané. Pri zmluvach, kde je poistenym rizikom
prezitie, je najvyznamnejSim faktorom pokracujlci pokrok v lekarskej vede a socialnych podmienkach,
ktoré predizuju dizku Zivota. Tieto rizikd momentélne Spolo&nost neovplyviiujli vyznamnym spdsobom.

Pri zmluvach s DPF sa do urcitej miery na Sasti poistného rizika podiela poistena strana, ¢o vyplyva
z povahy takejto poistnej zmluvy. Poistné riziko je tiez ovplyvnené pravom drzitela zmluvy na platbu
znizeného alebo Ziadneho buduiceho poistného, na Uplné vypovedanie zmluvy, alebo na uplatnenie ga-
rantovanej anuitnej moznosti. V désledku toho je miera poistného rizika tiez predmetom spravania sa
drzitela zmluvy. Za predpokladu, ze drzitelia zmldv budu robit rozumné rozhodnutia, méze sa celkové
poistné riziko takymto spravanim zvysit. Napriklad je pravdepodobné, ze drzitelia zmllv, ktorych zdravie
sa znacéne zhorsilo, budu menej inklinovat k vypovedaniu zmluvy poskytujlcej poistné plnenie v pripade
Umrtia, ako drzitelia zmluv zostavajuci v dobrom zdravi.

Spoloc¢nost riadi tieto rizika prostrednictvom upisovacej stratégie a zaistovacich dohdd.

Lekarska prehliadka sa vyzaduje v zavislosti od vySky dojednanej poistnej sumy pre pripad smrti
alebo invalidity. Lekarska prehliadka sa vyzaduje od sumy 50 000 eur. Pri nizSich poistnych sumach stadi
vyplnit dotaznik v navrhu poistnej zmluvy.

Upisovacia stratégia je mienena na zabezpecenie toho, Ze upisané rizika su dobre diverzifikované
vzhladom na typ rizika a Uroven poistnych pineni. Spolo¢nost napriklad vyrovnava riziko Umrtia a prezitia
cez jej kmen. Zdravotny vyber je tiez zahrnuty v upisovacich procedurach skupiny s poistnym, ktoré
flexibilne odraza zdravotny stav a anamnézu ziadatela.
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4 Management of insurance and financial risk

The Company concludes contracts that transfer insurance risk or financial risk, or both. This section
summarises these risks and the manner in which the Company manages them.

41 Insurance risk

The risk of insurance contracts relates to the fact that it is not clear whether or when an insurance
event will occur, or how big the related claim will be. It is evident from the nature of an insurance contract
that such risk is incidental and cannot be predicted.

In the case of insurance contracts that were valued using the probability theory, the main risk the
Company is facing is that the amount of insurance claims may be higher than the related insurance
provisions. This may occur if the amount or significance (as to the amount of insurance claim) of actually
occurred insured events is higher than originally assumed. Insured events are random, and the actual
number and amount of claims and benefits will vary from year to year from the level calculated using
statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative
variability of the expected outcome will be. In addition, a more diversified portfolio is less likely to be
affected by a change in any subset of the portfolio. The Company has developed its own insurance
underwriting strategy to diversify the type of insurance risks accepted, and has worked within each of
these categories to achieve a sufficiently large population of risks to reduce the variability of the expected
outcome.

Factors affecting the insurance risk include insufficient diversification of risk in view of its type and
size, geographical location, and the type of the industrial sector.

411 Risk management in life insurance
(i) Volume and significance of insurance claims

For insurance contracts with the insured risk being death, the most significant factors that might
increase the overall frequency of claims include epidemics or lifestyle changes, such as eating habits,
smoking, or regular sporting activities, that may result in earlier or higher number of claims than expec-
ted. For insurance contracts with the insured risk being survival, the most significant factors are the
progress in medical sciences and improvements in social conditions prolonging the length of life. For the
time being, these risks do not affect the Company significantly.

For contracts with DPF, a certain portion of the insurance risk is shared with the insured party, which
is due to the nature of these insurance contracts. The insurance risk is also affected by the policyholders’
right to pay lower or no future insurance premiums, to terminate the contract completely, or to exercise a
guaranteed annuity option. As a result, the amount of the insurance risk is also subject to policyholder’s
behaviour. Provided that policyholders will make reasonable decisions, the overall insurance risk may be
increased by such behaviour. For example, it is likely that policyholders whose health has deteriorated
significantly will be less willing to terminate contracts insuring death benefits than those staying in good
health.

The Company manages these risks through its underwriting strategy and adequate reinsurance
arrangements.

A medical check is required, depending on the amount of the insurance sum for death or disability
benefits. A medical check is required when the insurance sum is higher than EUR 50,000. If the insu-
rance sum is lower than EUR 50,000, it is sufficient to fill in a questionnaire related to the insurance
agreement.
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Spolo¢nost ma retencny limit vo vyS8ke 70 000 eur na kazdy poisteny Zivot pre Standardné rizika
a 35 000 eur na kazdy poisteny zivot pre substandardné rizika. Spolo&nost zaistuje excedent poistného
plnenia nad 70 000 eur, resp. 35 000 eur pre riziko smrti, vratane dodatocnych pripoisteni pre pripad
choroby. Kapacita na zaistenie je 400 000 eur pre Standardné aj subStandardné rizika. Spolo¢nost nema
zaistenie pri zmluvach, ktoré poistuju riziko dozitia.

Koncentréacia poistného rizika Celkova vyska poistného krytia
pred zaistenim v danej skupine
Vyska poistného krytia na poistnti zmluvu 31.12. 2013 31.12. 2012
do 10 000 eur 300 830 312 496
10 000 eur — 15 000 eur 67 811 70109
15 000 eur — 30 000 eur 77 652 80 792
30 000 eur — 300 000 eur 65 444 67 042
Nad 300 000 eur 23 471 471
Spolu 535 208 530 910
Koncentracia poistného rizika Celkova vyska poistného krytia
po zaisteni v danej skupine
Vyska poistného krytia na poistnti zmluvu 31.12. 2013 31.12. 2012
do 10 000 eur 173 362 180 084
10 000 eur — 15 000 eur 39078 40 402
15 000 eur — 30 000 eur 44 749 46 559
30 000 eur — 300 000 eur 37714 38 635
Nad 300 000 eur 13 526 271
Spolu 308 428 305 951

Hrubé predpisané poistné zo zivotného poistenia predstavuje 111 milionov eur (2012: 107 milié-
nov eur). Cast Zivotného poistenia je vysoko koncentrovana v rdmai trindstich fyzickych oséb a dvoch
spolo¢nosti s ru€enim obmedzenym na 396 zmluvach, s Castymi obratmi kratkodobych vkladov
a s predpisanym poistnym vo vyske 46,5 milionov eur (2012: 40 milionov eur). Priemerny obrat takychto
kratkodobych vkladov je menej ako jeden mesiac (2012: menej ako mesiac). Zostdvajlca Cast zivotného
poistenia je rovnomerne rozloZzena medzi velky pocet oséb.

(ii) Odhady buducich finanénych tokov plynucich z platieb poistného

Neistota pri odhade buducich vyplat plneni a potvrdeni o poistnom z dlhodobych poistnych zmitv
vznika z nepredvidatelnosti dihodobych zmien v celkovej Urovni dmrtnosti a variability v spravani dr-
zitelov zmluv.

Spolo¢nost pouziva rézne umrtnostné tabulky pre rézne typy poistenia (Umrtie, zmieSané poistenie
resp. dochodkoveé poistenie). Spolocnost pouziva Statistiku dobrovolnych vypovedani poistnych zmiuy,
aby zistila odchylku skutodnej skisenosti s vypovedanim zmitv oproti predpokladom. Statistické metd-
dy sa pouzivaju na uréenie vhodnych stornokvét. Pri zmluvach s garantovanou moZnostou anuity stu-
pen poistného rizika tiez zavisi od poc¢tu drZitelov zmity, ktori si uplatnia moznost anuitného poistného
plnenia. Cim niZ8ie su sti¢asné Urokové miery na trhu vo vztahu k mieram implicitnym v garantovanych
anuitnych plneniach, tym je pravdepodobnejsSie, Ze drZitelia zmllv vyuziji moznost takéhoto anuitného
plnenia. Neustdle zvySovanie dizky Zivota, odrazené v su&asnych anuitnych mierach zvySuje pravde-
podobnost, ze drzitelia zmluv uplatnia ich moznost, a tiez zvySuje Uroven poistného rizika neseného
spolo¢nostou v ramci vydanych anuit. Spoloénost zatial nema dostatocné historické Udaje , na ktorych
by mohla zalozit svoj odhad poctu drZitelov zmllv, ktorf si uplatnia moznost anuitnych plnent.

142



8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

The underwriting strategy is intended to ensure that the risks underwritten are well diversified in
terms of the type of risk and the level of insured benefits. For example, the Company balances death risk
and survival risk through its portfolio. Medical selection is also included in the Company’s underwriting
procedures with premiums reflecting flexibly the state of health condition and the medical history of the
applicant.

The Company has a retention limit of EUR 70,000 on any single life insured and EUR 35,000 on
any single life insured against sub-standard risks. The Company reinsures the excess of the insurance
benefit over EUR 70,000, or over EUR 35,000 for the death risk combined with additional insurance in
case of a disease. Capacity to ensure is EUR 400,00 for standard and sub-standard risks. The Company
does not have in place any reinsurance for endowment contracts.

Concentration of insurance risk Total amount of insurance
before reinsurance coverage within certain group
Insurance coverage per insurance contract 31 December 2013 31 December 2012
Up to EUR 10 000 300 830 312 496
EUR 10 000 - EUR 15 000 67 811 70109
EUR 15 000 - EUR 30 000 77 652 80 792
EUR 30 000 - EUR 300 000 65 444 67 042
Over EUR 300 000 23 471 471
Total 535 208 530 910
Concentration of insurance risk Total amount of insurance
after reinsurance coverage within certain group
Insurance coverage per insurance contract 31 December 2013 31 December 2012
Up to EUR 10 000 173 362 180 084
EUR 10 000 - EUR 15 000 39 078 40 402
EUR 15 000 - EUR 30 000 44 749 46 559
EUR 30 000 - EUR 300 000 37714 38 635
Over EUR 300 000 13 526 271
Total 308 428 305 951

Life insurance gross written premiums represents EUR 111 mil. (2012: EUR 107 mil. Part of the life
insurance premium is highly concentrated towards thirteen private individuals and two companis with
limited liability on 396 contracts with frequent turnarover of short term premium deposits with total gross
written premium of EUR 46,5 mil. (2012: EUR 40 mil.). The average turnover of these short-term depo-
sits is less than 1 month (2012: less than 1 month). The remaining part of the life insurance premium is
fairly concentrated amongst a large number of policyholders.

(ii) Estimates of future cash flows from insurance premium payments

The uncertainty of future claims payments from long-term insurance contracts is linked to the unpre-
dictability of long-term changes in mortalities and changes in policyholders’ behaviour.

The Company uses different mortality tables for different types of insurance (death, endowment, or
a pension). The Company also uses statistics on contract cancellations to understand the difference
between actual and estimated cancellations. Statistical methods for assessing proper cancellation are
used. For contracts with an option to use an annuity payment, the level of insurance risk also depends
on the number of policyholders who exercise such an option. This relates directly to the current interest
rates and interest rates which are granted in annuity payments. If current interest rates are lower than
those in annuity payments, there is a higher probability of an increase in policyholders with annuity
payments. Also, the longevity of policyholders increases risk, that policyholders will exercise option
and increase in insurance risk bear by the Company related to annuities. The Company currently does
not have enough history to be able to assess the number of customers who will exercise the option for
annuity payments.
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4.1.2 Riadenie rizika v nezivotnom poisteni
(i) Mnozstvo a zavaznost (v zmysle velkosti) poistnych pineni

Stratégia v oblasti uzatvarania poistnych zmiuv je sucastou procesu upisovania rizik (,underwriting*)
v nadvaznosti na realizaciu planu obchodného vysledku spolocnosti hlavne v oblasti ostatného nezivot-
ného poistenia s prihliadnutim na spravne posutdenie rizika z poistno-technického hladiska. Tento plan
Specifikuje druhy poistenia, ktoré budu v sledovanom obdobi poskytované a zameriava sa pritom aj na
cielové skupiny klientov. Po schvaleni predstavenstvom je tato stratégia dalej rozpracovana na Uroven
jednotlivych stuprov upisovania a limitov pre jednotlivych upisovatelov (vyska, druh poistenia, teritorial-
ne Clenenie, sektor poistenia). Cielom je zaistenie zodpovedajuceho rozlozenia rizika v ramci poistného
kmena. Pracovnici underwritingu kazdoro&ne preskumavaju poistné zmluvy s nepriaznivym Skodovym
vyvojom (v oblasti podnikatelskych poisteni majetku a zodpovednosti za Skodu) a maju pravo zamietnut
obnovenie poistnej zmluvy , resp. upravit kondicie a podmienky pri obnove, resp. prolongacii poistnej
zmluvy.

Riadenie poistno-technického rizika je regulované metodikou jednotlivych poistnych produktov, kde
sU definované upisovacie kompetencie a pravomoci.

Na zéklade tychto usmernent:

je mozné vypracovat ponuku poistenia pre vybrané produkty len prostrednictvom centralneho Useku
nezivotného poistenia bez ohladu na vysku poistnej sumy,

je mozné vypracovat nadlimitni ponuku poistenia majetku alebo zodpovednosti za Skodu len
prostrednictvom centralneho Useku nezivotného poistenia, pricom za nadlimitnd ponuku sa povazuje:
v poisteni majetku kazda ponuka z celkovou poistnou sumou nad 3 340 000 eur (pre vysoko
rizikové priemyselné odvetvia je nadlimitnou ponukou kazda ponuka s celkovou poistnou sumou nad
1670 000 eur)

v poisteni zodpovednosti za Skodu je nadlimitnou ponukou kazda ponuka s poistnou sumou nad
670 000 eur.

Pri poisteni majetku podnikatel'skych subjektov, hlavne ¢innych v oblasti priemyselnej vyroby vyuZziva
Spolo¢nost metodoldgiu a techniky riadenia rizik pre ucenie vysky rizika a/alebo analyzu strat, resp.
potencialnych strat, vytvaranych v jednotlivych pripadoch pred upisanim rizika prostrednictvom mode-
lovania Skodovych scenarov a spolupracuje taktiez so zaistoviiami a partnerskymi poistoviiami ohladne
diverzifikacie rizika.

Koncentracia poistného rizika k 31. decembru 2013 bez zaistenia:

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300  300-600 600-1000 1000-1500 Nad 1 500 Spolu
Majetkové poistenie 3 288 970 870539 884 254 796 146 8302739 14142648
Fz)ggt%?ﬂfdnosmé 213870 49788 29 623 5216 16 478 314 975
CASCO 1536 385 7 684 - 1362 7199 1552 630
PzP - - - — 1398935000 1398 935 000
Ostatné 202177 38573 35 900 - - 296 650
Spolu 5261 402 966 584 949 777 802724 1407 261416 1415 241 903

Koncentracia poistného rizika k 31. decembru 2012 bez zaistenia:

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300  300-600 600—1000 1000-1500 Nad 1 500 Spolu
Majetkové poistenie 3 086 915 894 810 910109 775038 7130008 12796875
égg@%gdnomé 199 180 47104 30614 3966 46 918 327 782
CASCO 1339 267 6 808 601 - - 1346 676
PzP - - - — 1348282500 1348 282 500
Ostatné 104 444 19589 34 000 - - 248 033
Spolu 4 819 806 968 311 975 324 779004 1355450421 1363001 866
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4.1.2 Risk management in non-life insurance
(i) Volume and significance (in relation to amount) of insurance claims

The underwriting strategy is part of the underwriting process which considers the Company’s plan-
ned underwriting performance mainly in non life insurance and actuarial risks. This plan specifies types of
insurance that will be offered during the period, and is focused on target customer groups. After appro-
val by the Board of Directors, this strategy is further developed to include individual types of underwriting
and limits for individual underwriters, as well as the level and type of insurance, the territory, and the
industry. The purpose is to ensure that underwritten risks are well diversified in the insurance portfolio.
Insurance contracts with wrong claim development are reviewed annually (business property insurance
and liability insurance) by underwriting officials who are authorised to refuse renewal of a contract or
change its terms on renewal, or refuse its extension.

Actuarial risk management is regulated by individual insurance product methodologies that include
underwriting competencies and powers.

Based on these instructions:

e insurance contracts for selected products can only be offered through the Central Non-Life Insur-
ance Desk, regardless of the amount of premium,

e property insurance or a liability insurance contract above the limit can only be offered by the Central
Non-Life Insurance Desk, while the above-the-limit offer is:

e for property insurance, every proposal where the total insured amount is at least EUR 3,340,000
(for high-risk industries, every proposal where the total insured amount is at least EUR 1,670,000 is
an over-the-limit proposal),

e for liability insurance, every proposal where the total insured amount is at least EUR 670,000 is an
over-the-limit proposal.

For business property insurance, particularly for those businesses involved in industrial production,
the Company uses a risk management methodology and techniques applied in determining risks and

analysing losses or potential losses prior to the risk underwriting through modelling loss scenarios, it also
cooperates with reinsurers and other coinsurance companies regarding risk diversification.

Concentration of insurance risk as at 31 December 2013 without reinsurance:

Total insurance coverage within certain group (in ths. of EUR)

0-300 300 - 600 600-1000 1000-1500 Over 1 500 Total
Property 3288970 870 539 884 254 796 146 8302 739 14 142 648
Liability 213870 49 788 29 623 5216 16 478 314 975
CASCO 15636 385 7 684 - 1362 7199 1552 630
MTPL - - - - 1398935000 1398935000
Other 222177 38573 35 900 - - 296 650

5261 402 966 584 949 777 802724 1407261416 1415241903

Concentration of insurance risk as at 31 December 2012 without reinsurance:

Total insurance coverage within certain group (in ths. of EUR)

0-300 300 - 600 600-1000 1000-1500 Over 1 500 Total
Property 3086 915 894 810 910 109 775038 7 130 003 12 796 875
Liability 199 180 47 104 30614 3 966 46 918 327 782
CASCO 1339 267 6 808 601 - - 1346 676
MTPL - - - - 1348282500 1348282500
Other 194 444 19 589 34 000 - 248 033

Total 4 819 806 968 311 975 324 779004 1355459421 1363001 866
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Koncentracia poistného rizika k 31. decembru 2013 po zaisteni:

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300 300 - 600 600-1000 1000-1500 Nad 1 500 Spolu
Majetkové
poistenie 1644 324 435 270 442127 318 458 1549 857 4390 036
Zodpovednostné
bostenie 106 935 24 895 14787 2 086 2538 151 241
CASCO 1152 287 5763 - - - 1158 050
pPzP - - - - 1098163852 1098163 852
Ostatné 89 848 38573 - - - 128 421
Spolu 2993 394 504 501 456 914 320544 1099716247 1103991 600

Koncentracia poistného rizika k 31. decembru 2012 po zaisteni:

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300 300 - 600 600-1000 1000-1500 Nad 1 500 Spolu
Majetkové
poistenie 1543 306 447 406 455 053 310015 1330 945 4086 725
Zodpovednostné
postenie 99 590 23 553 15 306 1585 7225 147 259
CASCO 1004 449 5106 - - - 1 009 555
PzP - - - - 1058401765 1058401765
Ostatné 78 633 19 589 - 98 222

Spolu 2725978 495 654 470 359 311600 1059739935 1063743526

Od 1. januara 2012 stupli na zaklade §7 Zakona o povinnom zmluvnom poisteni zodpovednosti za
Skodu spdsobenu prevadzkou motorového vozidla ¢. 381/2001 Z.z. minimalne limity poistného plnenia
v pripade PZP na 5 mil. eur za Skodu spbsobenu na zdravi alebo usmrtenim resp. 1 mil. eur za vecné
Skody (2012: 5 mil. eur resp. 1 mil. eur).

Rizika s nizkou frekvenciou vyskytu a vyznamnym vplyvom

Najvyznamnejsim rizikom predstavuju Zivelné pohromy, ktorym je Spolo&nost vystavena. V poisteni
majetku je v poslednych rokoch stéle CastejSou priCinou $kéd povoden alebo zaplava — v dosledku vy-
liatia vodnych tokov, privalovych dazdov alebo topenim snehu. S cielom znizenia rizika poistnych plneni
v désledku povodni bol v Spoloénosti zavedeny tzv. Povodhiovy sublimit s prislusnou vyskou spolutcasti
— maximalny limit poistného plnenia pre jednu a vSetky poistné udalosti poCas jedného poistného obdo-
bia, ktory sa aplikuje na majetkové zmluvy od urcitej vySky poistnej sumy podlia produktovej metodiky
vo vySke stanoveného percenta z celkovej poistnej sumy, max. 3 319 tis. eur. resp. 6 638 tis. eur alebo
Ziadny sublimit (ak su tak postavené podmienky verejnej sutaze). Rovnako spolocnost aplikuje systém
mapovania povodhiovych rizikovych oblasti a regidnov na (baze povodniovej mapy Aquarius vyvinutej
v spolupraci s niektorymi poistoviiami SLASPO — Slovenska asociacia poistovni) pre nadlimitné majet-
kové rizika.

(ii) Odhady buducich poistnych plneni

Poistné plnenia su poistenym vyplacané na zaklade principu vzniku poistnej udalosti (claims occu-
rance basis). Spoloénost je zodpovedna za vyplatenie poistnych plneni, ktoré vznikli pocas doby trvania
zmluvy aj v pripade, ze poistna udalost sa zistila az po skonceni trvania zmluvy. Z tohto dévodu zavazky
z poistnych plneni sU vyplacané pocas dihsieho obdobia a vyznamna ¢ast rezervy na poistné plnenia
predstavuje rezerva na poistné plnenia vzniknuté a nenahlasené (IBNR). Existuje vela premennych, ktoré
ovplyvnuju vysku a obdobie vyplatenia poistnej udalosti.
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Concentration of insurance risk as at 31 December 2012 without reinsurance:

Total insurance coverage within certain group (in ths. of EUR)

0-300 300 - 600 600-1000 1000-1500 Over 1 500 Total
Property 1644 324 435 270 442127 318 458 1549 857 4 390 036
Liability 106 935 24 895 14787 2 086 2538 151 241
CASCO 1152 287 5763 - - - 1158 050
MTPL - - - - 1098 163852 1098 163 852
Other 89 848 38573 - - - 128 421
Total 2993 394 504 501 456 914 320544 1099716247 1103991600

Concentration of insurance risk as at 31 December 2013 after reinsurance:

Total insurance coverage within certain Group (in ths. of EUR)

0-300 300 - 600 600-1000 1000-1500 Over 1 500 Total
Property 1543 306 447 406 455 053 310015 1330 945 4086 725
Liability 99 590 23 553 15 306 15685 7225 147 259
CASCO 1004 449 5106 - - - 1 009 555
MTPL - - - - 1058401765 1058401765
Other 78 633 19 589 - - - 98 222
Total 2725978 495 654 470 359 311600 1059739935 1063743526

Effective from 1 January 2012 based on Article 7 of the Slovak Act No. 381/2001 Coll. on Motor
Third Party Liability the minimum limits of insurance coverage in case of MTPL have been increased to
EUR 5 million for health or deaths claims and to EUR 1 million for material claims (2012: EUR 5 million,
EUR 1 million respectively).

Insurance risk with low frequency and material impact

Natural disasters to which the Company is exposed are the most significant risk in this area. In re-
cent years, damages to property have been more and more often caused by floods or inundations — as
a result of rivers and brooks overflowing their banks, rain falling in torrents, or melting snow. To reduce
the risk of claims due to floods, the Company implemented a maximum claim limits for one and for all
insured events, during the insurance term which is applied to property contracts above a certain insured
amount according to the product policies, however, not exceeding EUR 3,319 ths., or EUR 6,638 ths. or
zero sublimit (if this is a condition in the case of public procurement). The Company also uses the sys-
tem for mapping risky areas and regions (collaboration on the Aquarius map, developed in collaboration
with other Insurance Companies organised in SLASPO - Slovak insurance assosiation) for over-the-limit
property risk.

(ii) Estimates of future claims

Claims are paid to policyholders on claims’ occurance basis. The Company is responsible for claims
settlements if the claim occurred within the period of cover, even if the contract already expired. Due
to this fact, claims are settled over a longer period of time and a significant part of the provisions is
represented by incurred but not yet reported claims (IBNR). There are many parameters that affect the
amount and timing of claims settlements.
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Odhadované naklady na poistné plnenia zahffiaju vSetky naklady potrebné na vyrovnanie zavéazku z
poistnej udalosti.

4.2 Finanéné riziko

V dbsledku svojich &innosti je Spolo¢nost vystavena finanénému riziku prostrednictvom svojich fi-
nancénych aktiv a pasiv, zavézkov z poistenia a pohladavok a zavazkov zo zaistenia. Klu¢ovym financ-
nym rizikom je riziko, Ze vynosy z finan¢nych aktiv Spolo¢nosti nebudu dostadujice na krytie financnych
zavazkov Spolocnosti vyplyvajucich z poistnych a investi¢nych zmildv. NajvyznamnejSimi sucastami fi-
nancného rizika su trhové riziko, uverové riziko a riziko likvidity. Najvyznamnejsimi zlozkami trhového
rizika su Urokove riziko, menové riziko a cenoveé riziko.

Riadenie finanéného rizika v ramci spolo¢nosti je vykonavané s ohladom na finan¢né, prevadzkové
a pravne rizika. Finan¢né riziko zahtfia trhové riziko (vratane menového rizika, Urokového rizika a dalsich
cenovych rizik), tverové riziko a riziko likvidity. Medzi hlavné ciele riadenia financnych rizik patri stanove-
nie limitov a udrzanie rizik v ramci nich. Prevadzkoveé a pravne riadenia rizik st ur€ené na zabezpelenie
riadneho fungovania vnutornych postupov a metdd s cielom minimalizovat prevadzkoveé a pravne rizika.

Celkovy program riadenia rizika sa zameriava na nepredvidatelnost situacii na finanénych trhoch
a snazi sa o minimalizaciu moznych nepriaznivych dopadov na finan¢né vysledky Spolo¢nosti.

4.21 Riziko likvidity

Zakladnym principom riadenia aktiv a pasiv je investovanie do takych cennych papierov, ktoré svojim
charakterom zodpovedaju charakteru poistnych zmidyv, ku ktorym sa vztahuju. Spolo¢nost rozdielne
pristupuje k zmluvam v zivotnom a nezivotnom poistent.

V oblasti nezivotného poistenia Spolocnost investuje do kratko- az strednodobych dihovych cen-
nych papierov najma s premenlivou vySkou urokovej sadzby, pricom poistné zmluvy v oblasti nezivotné-
ho poistenia povazuje za kratkodobé so splatnostou do jedného roka. Vzhladom k tomu riadi portfélio
cennych papierov tak, aby hotovostné toky plyntice z neho v kazdom okamihu pokryvali naroky vyply-
vajuce zo zavazkov z poistnych zmldv.

V oblasti zivotného poistenia spolonost paruje hotovostné toky z financnych aktiv a poistnych zmidv
v jednotlivych rokoch tak, aby su¢asna hodnota hotovostnych tokov z financnych aktiv boli minimaline
v rovnakej vyske ako je suc¢asna hodnota buducich zavazkov z tychto poistnych zmitv v ¢leneni podla
jednotlivych rokov. Manazment spolo¢nosti vyhodnocuije krytie hotovostnych tokov na mesacnej baze
a rozhoduje o alokacii aktiv s ohladom na vysledky ich parovania. Spolo¢nost zaroven dba na to, aby
vynos dosiahnuty z takto umiestnenych aktiv za kazdych okolnosti prevySoval urokovu mieru garantova-
nu na zmluvach v oblasti zivotného poistenia.

Spoloénost je vystavena riziku dennych poziadaviek na volné penazné zdroje, hlavne z poistovacej
ginnosti (poistnych udalosti). Riziko likvidity je riziko, Ze volné pefnazné prostriedky nie su k dispozicif
k zaplateniu zavazkov pri ich splatnosti, za primerané naklady. Spolo&nost méa stanovené limity tak, aby
mala dostatok volnych finanénych prostriedkov na zaplatenie splatnych zavazkov.
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The estimated cost of a claim includes all cost related to settling the liability.

4.2 Financial risk

The Company is exposed to financial risk through its financial assets, financial liabilities, insurance
liabilities, reinsurance assets and liabilities. In particular, the key financial risk is that the proceeds from
its financial assets are not sufficient to fund the obligations arising from its insurance and investment
contracts. The most important components of this financial risk are market, credit, and liquidity risk. The
most important components of market risk are interest rate risk, currency risk and price risk.

The risk management function within the company is carried out in respect of financial risks, opera-
tional risks and legal risks. Financial risk comprises market risk (including currency risk, interest rate risk
and other price risk), credit risk and liquidity risk. The primary objectives of the financial risk management
function are to establish risk limits, and then ensure that exposure to risks stays within these limits. The
operational and legal risk management functions are intended to ensure proper functioning of internal
policies and procedures, in order to minimise operational and legal risks.

In general, the risk management program is focused on the unpredictability of situations in the finan-
cial markets, and seeks to minimise any potential adverse effect on the financial results of the Company.

4.2.1 Liquidity risk

The underlying principle of assets and liabilities management is to invest in such securities that, by
their nature, correspond to the insurance contracts covered by them. The Company approaches insu-
rance contracts in life and non-life insurance differently.

For non-life insurance, the Company purchases debt securities with short-term maturity, mainly with
variable interest rates, taking into account that insurance contracts in non-life insurance are considered
short-term, with a maturity within one year. Therefore, the Company manages the securities portfolio in
such a way as to make the respective cash inflows cover claims arising from liabilities from insurance
contracts at each moment.

For life insurance, the Company matches the cash flows from financial assets and insurance con-
tracts in each year in such a way that the present value of cash flows from financial assets will be suf-
ficient to cover the present value of future liabilities from these insurance contracts in following years.
Management of the Company evaluates the ability to cover cash flows on a monthly basis, and makes
decisions about the allocation of assets with respect to their matching liabilities. The Company also
pays attention that the achieved income from such financial assets covers at least the minimal technical
interest rate guaranteed in insurance contracts.

The Company is exposed to daily calls on its available funds, mainly due to insurance operations (in-
surance claims). Liquidity risk is the risk that sufficient funds will not be available at a reasonable cost to
cover due liabilities from insurance contracts. The Company has set limits to maintain a sufficient amount
of cash equivalents to cover all due liabilities.
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Tabulka nizSie zohladnuje oCakavané nediskontované pefiazné toky finanénych a poistnych aktiv a
pasiv v zavislosti od ich zmluvnej splatnosti. Zavazky z poistnych zmlidv su vSak prezentované na zaklade
analyzy splatnosti hodnét vykazanych v stvahe.

Predpokladané penazné toky

Hodnota
31. december vykazana 0-5 5-10 10-15 15-20
2013 v stivahe rokov rokov rokov rokov > 20 rokov Spolu

Finan¢né aktiva
v amortizovanej
hodnote

— S pevnou
drokovou mierou 75 881 24711 40 483 25282 18 050 2282 110 808

Finan¢né aktiva
uréené na predaj

- s pevnou
Urokovou mierou 94 691 50 209 33 669 22 860 9215 4039 119 992

— s pohyblivou
Urokovou mierou 1646 1669

- - - - 1669

Finan¢né aktiva
v redlnej hodnote
cez hospodarsky
vysledok

— s pevnou ) ) )
drokovou mierou 6162 442 7636 8078

— s pohyblivou B ~ -
Urokovou mierou 14 049 10 460 3319 13779

Podielové
cenné papiere
Zaistenie 32 199 26 809 4216 1174 - - 32199
Uvery

a pohladavky 11071 11071 - - - - 11 071
(poznamka 10)

40 166 40 166 - - - - 40116

Peniaze
a penazné 7109 7 109 - - - - 7109
ekvivalenty

Spolu 282 924 172 596 89 323 49 317 27 265 6 321 344 821
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The table below summarises the expected undiscounted cash flows, except for insurance contract
liabilities, which were estimated based on contractual maturities of assets and liabilities. Liabilities for
insurance contracts are presented by analysing, by timing, the amounts recognised in the balance sheet.

Expected cash flows

Amount in
31 December balance 0-5 5-10 10-15 15-20
2013 sheet years years years years > 20 years Total
Financial assets
at amortised cost
— fixed rate 75 881 24 711 40 483 25282 18 050 2282 110 808
Financial assets
available for sale
- s fixed rate 94 691 50 209 33 669 22 860 9215 4039 119 992
— floating rate 1646 1669 - - - - 1669
Financial assets
at fair value
through profit
or loss
- s fixed rate 6162 442 7 636 - - - 8078
— floating rate 14 049 10 460 3319 - - - 13779
Equity securities 40 166 40 166 - - - - 40116
Reinsurance 32199 26 809 4216 1174 B B 32199
assets
Loans and
receivables 11 071 11 071 - - - - 11 071
(Note 10)
Cash and cash
equivalents 7109 7109 - - - - 7109
Total 282 924 172 596 89 323 49 317 27 265 6 321 344 821
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Predpokladané penazné toky

31. december
2012

Hodnota
vykazana
v suvahe

0-5
rokov

5-10
rokov

10-15 15-20
rokov rokov > 20 rokov Spolu

Finanéné aktiva
v amortizovanej
hodnote

— s pevnou
Urokovou mierou

79 145

27118

42 862

26 182 18 805 2376 117 343

Finan¢né aktiva
uréené na predaj

- S pevnou
Urokovou mierou

79618

49 136

22 904

24194 7 804 8532 112570

— s pohyblivou
Urokovou mierou

15690

1677

- - - 1677

Finan¢né aktiva
v redlnej hodnote
cez hospodarsky
vysledok

- S pevnou
Urokovou mierou

3826

347

4 331

- - - 4678

— s pohyblivou
Urokovou mierou

13 750

7 452

6327

- - - 13779

Podielové
cenné papiere

37 023

37 023

. - - 37 023

Zaistenie

31975

26 106

4940

929 - - 31975

Uvery
a pohladavky
(poznamka 10)

11270

11270

- - - 11 270

Peniaze

a penazné
ekvivalenty
Spolu

19 637

277 834

19 637

185 484

76 551

- - - 19 637

50 400 26 609 10 908 349 952

Hodnoty vyratané na zaklade diskontovanych penaznych tokov:

Ocakavané penazné toky (diskontované)

0-5 5-10 10-15 nad 15
rokov rokov rokov rokov Spolu
31. december 2013
Poistné zmluvy pred zaistenim 145 281 32570 18 245 26 664 222 760
31. december 2012
Poistné zmluvy pred zaistenim 148 246 30 632 16 103 23312 218 293

Hodnoty vyratané na zaklade nediskontovanych penaznych tokov:

Oc¢akavané penazné toky

0-5 5-10 10-15 nad 15

rokov rokov rokov rokov Spolu
31. december 2013
Zavazky z obchodného styku
a ostatné zavazky 26 646 - - - 26 646
(poznamka 16)
31. december 2012
Zavézky z obchodného styku
a ostatné zavazky 26 727 - - - 26 727

(poznamka 16)
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Expected cash flows

Amount in
31 December balance 0-5 5-10 10-15 15-20
2012 sheet years years years years > 20 years Total

Financial assets
at amortised cost

- fixed rate 79 145 27 118 42 862 26 182 18 805 2376 117 343

Financial assets
available for sale

— fixed rate 79618 49 136 22 904 24194 7 804 8532 112 570
— floating rate 1590 1677 - - - - 1677

Financial assets
at fair value throu-
gh profit or loss

— fixed rate 3826 347 4 331 - - - 4678
— floating rate 13 750 7 452 6 327 - - - 13779
Equity securities 37 023 37 023 - - - - 37 023
Reinsurance 31975 26 106 4940 929 B B 31975
assets

Loans and

receivables 11270 11270 - - - - 11 270
(Note 10)

Cash and cash

equivalents 19 637 19 637 - - - - 19 637

277 834 185 484 349 952

Amounts calculated by using discounted cash flows:

Expected cash flows (discounted)

0-5 5-10 10-15 over 15

years years years years Total
31 December 2013
Insurance contracts
before reinsurance 145 281 32 570 18 245 26 664 222 760
31 December 2012
Insurance contracts 148 246 30 632 16 103 23312 218 293

before reinsurance

Amounts calculated by using undiscounted cash flows:

Expected cash flows

0-5 5-10 10-15 over 15

years years years years Total
31 December 2013
Trade payables and other _ _ _
payables (Note 16) 26 646 26646
31 December 2012
Trade payables and other 26 707 _ _ _ 26 797

payables (Note 16)
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422 Trhové riziko
(i) Urokové riziko

Riziko urokovej miery je riziko, ze buduce penazné toky z financnych nastrojov budu kolisat v do-
sledku zmien trhovych urokovych mier. Z poistnych a investiCnych zmldv s garantovanymi a fixnymi
zmluvnymi podmienkami vyplyvaju poistné plnenia, ktoré su fixné a garantované pri uzatvoreni zmlu-
vy. Finanénym komponentom tychto poistnych plneni je zvyCajne garantovana fixna Urokova sadzba
a z tohto dévodu je hlavnym finanénym rizikom Spolo&nosti v suvislosti s tymito zmluvami riziko, ze
urokové a kapitalové vynosy z finan¢nych aktiv, ktoré kryju zavazky z poistnych a investi¢nych zmidv,
budu nedostatocné na vyplacanie splatnych poistnych plneni. Na riadenie rizika Urokovej miery pouziva
Spolo¢nost v pripade zivotnych rezerv metddu Cash Flow Matching. Trhové rizika spolo¢nost sleduje
prostrednictvom sledovania zmien trhovych cien finanénych aktiv, vypoctami Value at Risk, analyzou
senzitivity a stress-testami. Na tieto vypocty sluzi Market Risk Analyser, ktory je sucastou systému Sim-
Corp. Riziko zmeny trhovych cien sa sleduje dennym vypoc¢tom Value at Risk v sulade so smernicou VIG
»2Anlage und Risikostrategie pre vSetky cenné papiere a porovnanim vysledkov vypoctov k pridelenému
rizikovému rozpoctu. Prinos jednotlivych tried financnych aktiv na hodnotu Value at Risk, s vynimkou
dlhovych cennych papierov, je pre Spolocnost nevyznamny. Cielom riadenia rizik je minimalizovat nega-
tivny dopad trhovych rizik na vykaz komplexnych ziskov a strat Spolo&nosti.

Spolo¢nost garantuje technicku Urokovd mieru v Zivotnom poisteni od 2,5 % do 6 %.
Analyza citlivosti
Vysledky analyzy citlivosti redlnej hodnoty cennych papierov na zmenu urokovych sadzieb vykazuju

dopad na hospodarsky vysledok a vlastné imanie Spolo¢nosti pri zmene Urokovej sadzby o 50 bazic-
kych bodov (Bb), pricom sa neberie do Uvahy konvexita dihopisov.

Zmena +/- 50 Bb

31. december 2013 Dopad na hospodarsky vysledok Dopad na vlastné imanie

Finan¢né aktiva
Dlhopisy drzané do splatnosti - _
Cenné papiere uréené na predaj +/- 8 +/- 3 091

Cenné papiere v reélnej hodnote
cez hospodarsky vysledok

+/- 122 -

31. december 2012

Finanéné aktiva
Dlhopisy drzané do splatnosti - _
Cenné papiere uréené na predaj +/- 8 +/-2 275

Cenné papiere v redlnej hodnote
cez hospodarsky vysledok

+/-172 -

Senzitivita poistnych zavézkov na zmenu urokovych sadzieb je popisana v poznamke 15.2 b).
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422 Market risk
i) Interest rate risk

The interest rate risk is the risk that future cash flows from a financial asset will fluctuate due to
changes in the market interest rate. Insurance and investment contracts with fixed and guaranteed
conditions give rise to claims and benefits have been fixed and guaranteed at the inception of the con-
tract. Therefore, the guaranteed interest rate is the main risk for the Company because the income from
financial assets may not cover claims and benefits as they fall due. The Company manages this risk
through Cash Flow Matching. Market risk is managed through monitoring of market values of financial
assests, calculations of Value at Risk, sensitivity analysis and stress tests. Market Risk Analyser, which
is part of SimCorp system, is utilized for the mentioned calculations. Market risk is monitored through
daily comparison of Value at Risk to expected risk for all investmens held in accordance with internal VIG
policy “Anlage und Risikostrategie”. Contributions of individual classes of financial assests, except for
debt securities, to Value at Risk are not significant for the Company. Objective of risk management is to
minimize the impact of the market risks on the Company profit or loss.

The Company guarantees the technical interest rate in life insurance of 2.5 % — 6 % p.a.
Sensitivity analysis
The result of sensitivity analysis of fair value of securities on profit and equity due to changes in in-

terest rates are based on interest rate change by 50 basis points (Bp), convexity of bonds is not taken
into account.

Zmena +/- 50 Bb

31 December 2013 Impact on profit or loss Impact on equity

Financial assets

Bonds held to maturity - _

Available for sale securities +/-8 +/- 3 091
Securities at fair value through

profit or loss +-122 -
31 December 2012 Impact on profit or loss Impact on equity

Financial assets
Bonds held to maturity - _
Available for sale securities +/-8 +/-2 275

Securities at fair value through
profit or loss

+/-172 -

Sensitivity of insurance liabilities affected by change of interest rate is described in note 15.2 b).
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Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

(i) Menoveé riziko

Spolo¢nost je vystavena menovému riziku, ktoré hlavne vznika z pohybu vymenného kurzu meny
Chorvatskej kuny (HRK). Spolo¢nost vSeobecne investuje do aktiv denominovanych v tych menach,
v ktorych su denominované aj zavazky a tym zmiernuje menove riziko vyplyvajlce z charakteru jej pod-
nikania. Ako vysledok menoveé riziko vznika z majetku (hlavne z cennych papierov) a zavazkov denomi-
novanych v inych menach. Momentalne spolo¢nost predpoklada z cennych papierov denominovanych
v HRK pri zmene HRK/EUR +/- 5 % (2012: 5 %) dopad na zisk a vlastné imanie +/- 78 tis. eur (2012:83
tis. eur).

(iii) Cenové riziko

CenoVvé riziko je riziko, v dosledku ktorého sa méze menit redlna hodnota finanéného majetku z iné-
ho dévodu ako je zmena Urokovej sadzby alebo meny. Spoloénost je vystavena cenovému riziku v do-
sledku investicie do podielovych cennych papierov, pricom riziko je ovplyvnené najma vyvojom na ak-
ciovych trhoch.

Vysledky analyzy senzitivity vyjadruju dopad na zisk a vliastné imanie Spolo¢nosti v pripade zmeny
trhovych cien podielovych cennych papierov. Celkovy stav podielovych cennych papierov k 31. decem-
bru 2013 predstavoval 40 116 tis. eur (rok 2012: 37 023 tis. eur). Pri poklese, resp. naraste trhovych
cien 0 10 %, by dopad na vlastné imanie predstavoval pokles, resp. narast o 884 tis. eur (rok 2012: 709
tis. eur). Vplyv cenového rizika na zisk je nevyznamny pre podielové cenné papiere kryjuce investicné
zivotné poistenie, nakolko prislusné zavazky vyplyvajuce z tychto zmldv su ovplyvnené v rovnakej miere.

4.2.3  Uverové riziko

Spolo¢nost je vystavena uverovému riziku, ktoré predstavuije riziko, ze protistrana nebude schopna
uhradit svoje zavazky v plnej vyske, ked budu splatné. Hlavné oblasti, v ktorych je Spolo¢nost vystavena
Uverovému riziku su:
pohladavky z poistenia voci poistenym,
pohladavky zo zaistenia,
pohladavky voci obchodnym partnerom,
emitenti cennych papierov,
hotovost
ostatné pohladavky

Zaistenie sa pouZziva pri riadeni poistného rizika. V kone¢nom désledku vSak neznizuje ru¢enie Spo-
lo¢nosti ako primarneho poistovatela. Ak zaistovatel zlyha pri plneni si svojich zavazkov z akychkolvek
dévodov, Spolo¢nost zostava zodpovedna za zavazky z poistenia. Spolocnost prehodnocuje Uverové
riziko zaistovatelov v spolupraci so svojim hlavnym akcionarom.

Na riadenie pohladavok z poistenia voci poistenym pouziva Spolo¢nost niekolko nastrojov, jednym
z nich je upomienkovaci proces pohladavok po splatnosti, ktory prebieha v pravidelnych intervaloch.

V pripade jeho neudspesnosti prijima Spolo¢nost dalSie opatrenia, priCom uplatiiuje viacstupnovy
proces vymahania (intervencna ¢innost, sudne a exeku¢né vymahanie). Okrem toho mesacne moni-
toruje pohladavky, pricom sleduje ich zaplatenost a vekovu Strukturu. V zavislosti na tom zistuje riziko
nezaplatenia pohladavky, a znizuje hodnotu takychto pohladavok prostrednictvom tvorby opravnej po-
lozky, v zmysle IAS 39.

Uverové riziko emitentov cennych papierov je riadené prostrednictvom investiénej stratégie a pravi-
diel. Tieto su pravidelne prehodnocované v spolupraci s hlavnym akcionarom Spolo¢nosti.
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(i) Currency risk

The Company is exposed to currency risk, mainly to changes of the Croatian Kuna (HRK). In ge-
neral, the Company invests in assets denominated in currencies in which the Company’s liabilities are
denominated, thus mitigating the currency risk arising from the nature of its business activities. Currency
risk arises mainly from securities and liabilities denominated in other currencies. If the HRK weakened
or strengthened by +/- 5 % (2012: 5 %) against the Euro, the Company is expected to suffer a loss or
generate a gain of EUR +/- 78 ths. (2012: EUR 83 ths.) from securities denominated in Croatian Kuna.

(iii) Price risk

The price risk is the risk of a change in the fair value of financial instruments from movements in
market variables other than in interest rates and currency exchange rates. The Company is exposed to
price risk due to its investment in equity securities, the risk is mainly exposure to movements in prices of
securities affected by developments in equity markets.

The outcome of the sensitivity analysis shows an impact on the Company’s profit and equity from
changes in the market price of equity securities. At 31 December 2013, equity securities totalled EUR
40,116 ths. (2012: EUR 37,023 ths.). If their market price decreased or increased by 10 % (2012: 10
%), other comprehensive income would be lower or higher by EUR 884 ths. (2012: EUR 709 ths.). The
impact of price risk on profit and equity is not material for equity securities, as the related unit linked
liabilities are affected in the same amount but opposite direction.

4.2.3 Credit risk

The Company has exposure to credit risk, which is the risk that a counterparty will be unable to pay
amounts in full when due. Key areas where the Company is exposed to credit risk are:

amounts due from insurance contracts;
amounts due from reinsurance;
amounts due from intermediaries;
securities issuers;

cash on hand;

other receivables.

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s
liability as primary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for
the payment to the policyholder. The Company reviews the creditworthiness of reinsurers in cooperation
with its shareholder.

The Company uses several tools to manage insurance receivables from the insured — one of them
being the reminder process for overdue receivables that is carried out in regular intervals.

If unsuccessful, the Company takes other measures, using a several-stage collection process (in-
tervention activities, court settlement, and seizure). In addition, the Company monitors receivables on
a monthly basis, by checking their payments and ageing structure. Based on this, the default risk is
assessed and the value of impaired receivables is reduced by setting up an impairment provision in
compliance with IAS 39.

Credit risk of issuer of securities is managed through the investment strategy and rules, which are
regularly reassessed in cooperation with the main shareholder of the Company.
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Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Finanéné aktiva Spolo¢nosti st zoskupené do kategorii na zaklade kategdrii agentury Standard & Poor’s:

31. december 2013/Rating Standard & Poor's

Dlhové cenné papiere Pohladavky
. vratane Peniaze a os-
Uverové Cez hosp. v amortizovanej poistnych Zaistné tatné penazné
riziko vysledok Na predaj hodnote pohladavok* aktiva ekvivalenty
AAA 2109
AA+ 253
AA 27
AA- 18 988 5016 3275
A+ 8532 2 009 27 169
A 15 681 38 200 47 135 373 3479
A- 1824 5470 11813 303 49
BBB+ 2706 18313 412
BBB 6834 3629
BBB-
BB+ 4170
CCC
CcC
Nehodnotené 11 071 389 3581
Spolu 20 211 96 337 75 881 11 071 32199 7109

*Kategdria pohladavky vratane poistnych pohladavok bola ocistena o nefinanéné aktiva.

31. december 2012/Rating Standard & Poor's

Dlhové cenné papiere Pohladavky
i vratane Peniaze a os-
Uverové Cez hosp. v amortizovanej poistnych Zaistné tatné penazné
riziko vysledok Na predaj hodnote pohladavok* aktiva ekvivalenty
AAA 4483 2115 371
AA+
AA 3413
AA- 15744 8377 26 123
A+ 3269 300 48
A 14875 42 673 50 975 455 19 311
A- 11 003 11798 453 254
BBB+ 2701 1699
BBB 3374
BBB- 4181
CCC
CC 662
Nehodnotené 11270 860 24

*Kategoria pohladdvky vratane poistnych pohladdvok bola ocistena o nefinancné aktiva.
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The financial and insurance assets are analysed in the table below using Standard & Poors’ rating:

31 December 2013/Rating Standard & Poor's

Debt securities Receivables
including Cash and
Credit Through profit Available At amortized insurance Reinsurance cash
risk or loss for sale cost receivables* assets equivalents
AAA 2109
AA+ 253
AA 27
AA- 18988 5016 3275
A+ 8532 2 009 27 169
A 15 681 38 200 47 135 373 3479
A- 1824 5470 11813 303 49
BBB+ 2 706 18313 412
BBB 6834 3629
BBB-
BB+ 4170
CCC
CcC
Not rated 11 071 389 3 581
Total 20 211 96 337 75 881 11 071 32199 7109

*Receivables including insurance receivables do not include non-financial assets

31 December 2012/Rating Standard & Poor's

Debt securities Receivables

including Cash and
Credit Through profit Available At amortized insurance Reinsurance cash
risk or loss for sale cost receivables* assets equivalents
AAA 4483 2115 371
AA+
AA 3413
AA- 15744 8377 26 123
A+ 3269 300 48
A 14 875 42 673 50 975 455 19 311
A- 11 003 11798 453 254
BBB+ 2 701 1699
BBB 3374
BBB- 4181
CCC
CcC 662
Not rated 11270 860 24

*Receivables including insurance receivables do not include non-financial assets
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Tabulka uvadza informacie o maximalnej miere tiverového rizika finanénych aktiv:

Do splatnosti Individualne znehodnotené
a neznehodnotené (Analyza podla splatnosti)

31. december Do 0-3 3-6 6 mes. Viac ako
2013 splatnosti mesiace  mesiacov -1 rok 1 rok Spolu

Peniaze a ostatné

penazné ekvivalenty 7109 - - - - - 7109

Dihové cenné papiere
v amortizovanej 75 881 - - - - - 75 881
hodnote

Dihové cenné papiere

ur€ené na predaj 96337 0™ - - - - 96 337

Dlhové cenné papiere
ocenované na realnu
hodnotu cez hospo-
darsky vysledok

Pohladavky
vratane poistenych 5550 - 3605 843 841 232 11 071
pohladavok*

Zaistné aktiva 32199 - - - - - 32199
Spolu 237 287 (0] 3605 843 841 232 242 808

20 211 - - - - - 20 211

* Pohladavky voci poistenym su vykézané ako kolektivne znehodnotené, tato kategdria bola ocistena o nefinan¢né aktiva.
** S&P Rating CCC.

Do splatnosti Individualne znehodnotené
a neznehodnotené (Analyza podla splatnosti)

31. december Do 0-3 3-6 6 mes. Viac ako
2012 splatnosti mesiace  mesiacov -1 rok 1 rok Spolu

Peniaze a ostatné
pefiazné ekvivalenty
Dlhové cenné papiere
v amortizovanej 79145 - - - - - 79145
hodnote

Dlhové cenné papiere
uréené na predaj
Dlhové cenné papiere
ocefované na realnu
hodnotu cez hospo-
darsky vysledok
Pohladavky

vratane poistenych 6 583* - 3392 586 556 158 11 270
pohladavok

Zaistné aktiva 31975 - - - - - 31975

Spolu 235 462 662 3 392 586 556 153 PZOR B

19637 - - - - - 19 637

80 546 662 - - - - 81 208

17 576 - - - - - 17 576

* Pohladavky voci poistenym su vykézané ako kolektivne znehodnotené, tato kategdria bola ocistena o nefinan¢éné aktiva.
** S&P Rating CCC.

Prevazna vacsina pohladavok uvdenenych v tabulke hore a vykazana ako ,Do splatnosti a nezne-
hodnotené” predstavuju pohladavky zo zaistenia vo&i spriaznenym stranam, ktoré boli uhradené po dni,
ku ktorému bola zostavena tato uctovna zavierka.
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The table below shows the analysis of maximum exposure to credit risk arising from financial assets:

Neither past due
nor impaired

Individually impaired

(Analysis according maturity)

As at Not past 0-3 3-6 6 mes. More than
31 December 2013 due months months -1 year 1 year Total
Cash and cash equi-
valents 7109 - - - - - 7109
Debt securities at
amortised cost 75 881 B B - - - 75 881
Debt securities .
available for sale 96 337 0 - - - - 96 337
Debt securities at fair
value through profit 20 211 - - - - - 20 211
or loss
Recelvables including 5 550 - 3605 843 841 232 11 071
insurance receivables*
Reinsurance assets 32199 - - - - - 32199
Total 237 287 (0] 3605 843 841 232 242 808
*Receivables from policyholders are presented net of impairement and net of non-financial assets
**S&P Rating CCC
Neither past due Individually impaired
nor impaired (Analysis according maturity)
As at Not past 0-3 3-6 6 mes. More than
31 December 2012 due months months -1 year 1 year Total
Cash and cash equi- _ _ B B B
valents 19 637 19 637
Debt securities at
amortised cost 79145 B B - - - 79145
Debt securities o
available for sale 80 546 662 - - - - 81 208
Debt securities at fair
value through profit 17 576 - - - - - 17 576
or loss
Receivables including 6 585" - 3392 586 556 153 11270
insurance receivables*
Reinsurance assets 31975 - - - - - 31975
Total 235 462 662 3392 586 556 153 240 811

*Receivables from policyholders are presented net of impairement and net of non-financial assets

**S&P Rating CCC

Significant part of receivables that are presented above as neither past due nor impaired represents
reinsurance receivables from related parties, that were collected after the end of the reporting period.
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Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

Tabulka uvadza informacie o maximalnej miere uverového rizika finanénych aktiv:

Obdobie konciace 31.12. 2013 31.12. 2012

Opravné polozky k pohladavkam
vo i poistenym

Stav na zaciatku roka 8 864 7193
Tvorba - 1671
Uvolnenie 992

Stav na konci roka 7 872 8 864

Obdobie konciace 31.12. 2013 31.12. 2012

Opravné polozky k pohladavkam
voc¢i maklérom a sprostredkovatelom

Stav na zadiatku roka 5501 5385
Tvorba 116

Stav na konci roka 5 501 5 501

Obdobie konciace 31.12. 2013 31.12. 2012

Opravné polozky k ostatnym
pohladavkam

Stav na zaciatku roka 656 654
Tvorba - 2
Uvolhenie 312 -

Uvolnenie z titulu odpisu - -
Stav na konci roka 344 656

4.3 Riadenie kapitalu

Prostrednictvom riadenia kapitdlu Spolo¢nost zabezpeduje dostatoCnost zdrojov na vykon svojej
¢innosti, maximalizaciu navratnosti investicii akcionarov a vytvara finanénu stabilitu Spolo¢nosti. Kapita-
lom sa rozumie celé viastné imanie Spolo¢nosti vo vyske 43 766 tis. eur (2012: 42 024 tis. eur).

Cielom riadenia kapitalu je dodrziavat dostatocnu mieru kapitalu v sulade s legislativnymi ustano-
veniami. Zékon o poistovnictve ¢. 8/2008 v zneni neskorsich predpisov ustanovuje minimalnu vysku
zakladného imania pre vykon ¢innosti pre jednotlivé poistné odvetvia.

Podla Opatrenia Narodnej banky Slovenska z 22. decembra 2009, ktorym sa ustanovuje minimalna
vySka garan¢ného fondu poistovne alebo pobocky zahrani¢nej poistovne je minimalna vyska garanéné-
ho fondu poistovne pre zivotné poistovne 3 500 000 eur a pre nezivotné poistenie podla ponukanych
poistnych odvetvi nezivotného poistenia 3 500 000 eur.

Podla § 4 zakona ¢&. 8/2008 Z.z. o poistovnictve a o zmene a doplneni niektorych zakonov musi
byt zékladné imanie poistovne, ktora vykonava zivotné poistenie najmenej 4 000 000 eur a pre poistné
odvetvia nezivotného poistenia 5 000 000 eur.

V procese riadenia kapitalu Spolo¢nost zohladnuje aj externé regulatné poziadavky stanovené Na-
rodnou bankou Slovenska. Tieto vyplyvaju z poziadaviek solventnosti a ich dodrziavanie zaistuje, aby
bola Spolo¢nost schopna v kazdom okamihu zabezpedit viastnymi zdrojmi Uhradu zavazkov vyplyvaju-
cich z poistnych zmldv na poistnom trhu, kde pbsobi.

Na zabezpecCenie tejto schopnosti Spolocnost vytvara a nepretrzite dodrziava skutocnu mieru sol-
ventnosti najmenej vo vySke pozadovanej miery solventnosti. Skutocnou mierou solventnosti sa rozumie
vyska vlastnych zdrojov Spolo¢nosti, ktoré predstavuju vlastné imanie upravené o nehmotny majetok.
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Financial assets are presented net of impairment provisions, movements in impairment provisions were
as follows:

Year ended 31.12.2013 31.12.2012

Impairment provision to receivables from
policyholders

At the beginning of the year 8 864 7193
Creation _ 1671
Receivables 992

At the end of the year 7872 8 864

Year ended 31.12. 2013 31.12.2012

Impairment provision to receivables from
agents intermediaries

At the beginning of the year 5501 5 385
Creation 116

At the end of the year 5 501 5501

Year ended 31.12.2013 31.12.2012

Impairment provision to other receivables

At the beginning of the year 656 654

Creation - 2

Receivables 312 -

Receivables written off - -

At the end of the year 344 656
4.3 Capital management

The Company secures sufficient resources for its business activities, maximises the rate of return for
shareholders, and secures financial stability by managing its capital. Management considers as capital
total equity of the Company of EUR 43,766 ths. (2012: EUR 42,024 ths.).

The objective of capital management is to maintain a sufficient level of capital resources in accor-
dance with applicable legislation. Insurance Act No. 8/2008 sets the minimum level of share capital for
each insurance class.

According to the National Bank of Slovakia’s Regulation of 22 December 2009, which stipulates the
minimum amount of the guarantee fund for local insurance companies and branches of foreign insu-
rance companies, the minimum amount of the insurance company’s guarantee fund is EUR 3.5 million
for life insurance and EUR 3.5 million for non-life insurance, according to the offered non-life insurance
lines of business.

According to Article 4 of the Slovak Insurance Industry Act 8/2008, the share capital of a life insuran-
ce company must be at least EUR 4 million, and for non-life insurance at least EUR 5 million.

In the capital management process, the Company also takes into account external regulatory requ-
irements set by the National Bank of Slovakia. These arise from requirements for solvency, by following
these, the Company is able to cover all liabilities arising from insurance contracts from its own resources
at any time on market, where operates.

The Company creates and constantly maintains the actual solvency at least at the required solvency
level. The actual solvency level means the Company’s own resources, consisting of its equity adjusted
for intangible assets.
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Hodnoty skutoénej miery solventnosti v Zivotnom a nezivotnom poisteni k 31. decembru 2012
a k 31. decembru 2013 uvadza nasledovna tabulka:

Rok kongéiaci 31. decembra 2013 2012

Zivotné poistenie

PoZadovana miera solventnosti 6 480 7 081

Vlastné zdroje — skuto¢na miera solventnosti 22 549 21716

Nezivotné poistenie

PoZadovana miera solventnosti 5963 6 676
Vlastné zdroje — skuto¢na miera solventnosti 20 751 20474
Skuto¢na miera solventnosti — spolu 43 300 42190

Pozadovana miera solventnosti predstavuje 12 443 tis. eur. Spolo&nost spifiala vietky externe predpisané poziadavky na kapital
k 31. decembru 2013 a 2012.
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The following table shows values of achieved solvency rate in life and non-life insurance business
as at 31 December 2013 and 31 December 2012 :

Year ended 31 December 2013 2012

Life insurance
Required solvency level 6 480 7 081
Own resources — current solvency level 22 549 21716

Non-life insurance

Required solvency level 5963 6676
Own resources — current solvency level 20751 20474
Total current solvency level 43 300 42190

Total required solvency is EUR 12,443 ths. The Company complied with all externally imposed capital requirements as at 31 Decem-
ber 2013 and 2012.
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5 Hmotny majetok

Zariadenia,
Budovy motorové vozidla
Pozemky a stavby a ostatné aktiva Spolu
Stav k 1.1. 2012
Obstaravacia cena 91 5444 3 146 8 681
Opravky a opravné polozky - -1790 -2 620 -4 410

Zostatkova hodnota 91 3 654 526 4271

Rok konciaci 31. decembra 2012

Stav na zadiatku roka 91 3 654 526 4271
Prirastky - - 425 425
Odpisy - -102 -141 -243
Zostatkova hodnota na konci obdobia 91 3 552 810 4 453

Stav k 31.12. 2012

Obstaravacia cena 91 5444 3290 8825
Opravky a opravné polozky - -1 892 -2 480 -4 372
Zostatkova hodnota 91 3552 810 4 453

Rok kongciaci 31. decembra 2013

Stav na zaciatku roka 91 3552 810 4453
Prirastky - 1 352 353
Ubytky - - -65 -65
Odpisy - -101 -248 -349
Zostatkova hodnota na konci obdobia 91 3 452 849 4 392

Stav k 31.12. 2013

Obstaravacia cena 91 5445 3393 8929
Opravky a opravné polozky - -1993 -2 544 -4 537
Zostatkova hodnota 91 3452 849 4 392

Odpisy vo vyske 349 tis. eur (2012: 243 tis. eur) boli zau¢tované v roku 2013 na tarchu nakladov na marketing
a administrativnych nékladov.

Dlhodoby hmotny a nehmotny majetok je poisteny pre pripad Standardnych rizik v poistnej sume
11 975 tis. eur (11 975 tis. eur v roku 2012).
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5 Property plant and equipmant

Equipment,
Buildings and motor vehicles
Land structures  and other assets Total

As at 1 January 2012
Acquisition cost 91 5444 3 146 8 681
Accumulated depreciation

and impairment - -1 790 -2 620 -4 410
Net book value 91 3 654 526 4271
Year ended 31 December 2012

Opening balance 91 3654 526 4271
Additions - - 425 425
Disposals - - - -
Depreciation - -102 -141 -243
Net book value at the end of

the period 91 3 5562 810 4 453

As at 31 December 2012
Acquisition cost 91 5444 3290 8 825
Accumulated depreciation

and impairment - -1892 -2 480 -4 372
Net book value 91 3 552 810 4 453
Year ended 31 December 2013

Opening balance 91 3552 810 4 453
Additions - 1 352 353
Disposals - - -65 -65
Depreciation - -101 -248 -349
Net book value at the end of

the period 91 3452 849 4 392
As at 31 December 2013

Acquisition cost 91 5445 3393 8 929
Accumulated depreciation 7 -1998 -2 544 -4 537
and impairment

Net book value period 91 3452 849 4 392

Depreciation of EUR 349 ths. (2012: EUR 243 ths.) was accounted for in marketing and administration costs.

Property plant and equipment are insured against standard risk up to EUR 11,975 ths.
(2012: EUR 11,975 ths.).
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6 Investicie v nennutelnostiach

Pozemky Budovy a stavby Spolu
Stav k 1.1.2012
Stav na zadiatku roka 31 1814 1845
Odpisy - -597 -597
Zostatkova hodnota na konci obdobia 31 1217 1248
Stav k 31.12. 2012
Obstaravacia cena 31 1814 1845
Opravky a opravné polozky - -630 -630
Zostatkova hodnota 31 1184 1215
Obdobie konciace 31. decembra 2013
Stav na zadiatku roka 31 1184 1215
Odpisy - -34 -34

Zostatkova hodnota na konci obdobia 31 1150 1181

Stav k 31.12. 2013

Obstaravacia cena 31 1814 1845
Opravky a opravné polozky - -664 -664
Zostatkova hodnota 31 1150 1181

Investicie v nehnutelnostiach nie su vykazané v sivahe Spolo&nosti v realnej hodnote. Realna hod-
nota investicii v nehnutelnostiach je k 31. decembru 2013 1 931 tis. eur (31. december 2012: 1 942 tis.
eur) a bola stanovena na zaklade posudku nezavislého znalca. Hodnoty budov za m? podla znaleckého
posudku st 1 061,54 eur pre Bansku Bystricu, 1 008,24 eur pre Nové Zamky, 1 344,60 eur pre Martin
a 703,12 eur pre Kosice. Pre stanovenie hodndt bola pouzita metdda polohovej diferenciacie, vypo-
¢itanej ako sucin technickej hodnoty stavieb a koeficientu polohovej diferenciacie vyjadrujiceho vplyv
plochy a ostatnych faktorov na vSeobecnu hodnotu v mieste a v ¢ase (napr. poloha nehnutelnosti, typ
nehnutelnosti, technicka infrastruktura a pod.). Podla hierarchie realnych hodnét stanovenej IFRS 13 je
zaradena do Urovne 3.

Spoloénost prenajima inym subjektom ¢asti budov a prisliichajticich pozemkov v Banskej Bystrici, Mar-
tine a Novych Zamkoch. Investicie v nehnutelnostiach sa pocitaju na zaklade percenta prenajatej plochy.
Percenta pouzité na vypocet investicii v nehnutel'nostiach boli nasledovné:

Cast vyuzivana Spoloénostou Investicia v nehnutelnostiach
2012 75,00 % 25,00 %
2013 75,00 % 25,00 %

Nediskontované budtce penazné toky z prenajatého majetku:

Obdobie konc¢iace 31. decembra 2013 2013 2012
Kumulativne perniazné toky do 1 roka 60 75
Kumulativne pefiazné toky od 1 do 5 rokov (vratane) 49 73
Kumulativne perniazné toky nad 5 rokov 0 0
Celkové penazné toky 109 148
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6 Investment property

Buildings

Land and structures Total
As at 1 January 2012
Opening balance 31 1814 1845
Depreciation - -597 -597
Net book value at the end of the period 31 1217 1248
As at 31 December 2012
Acquisition cost 31 1814 1845
Accumulated depreciation and impairment - -630 -630
Net book value 31 1184 1215
Year ended 31 December 2013
Opening balance 31 1184 1215
Depreciation - -34 -34

Net book value at the end of the period 31 1150 1181

As at 31 December 2013

Acquisition cost 31 1814 1845
Accumulated depreciation and impairment - -664 -664
Net book value 31 1150 1181

Investment property is not presented on the Company’s balance sheet at its fair value. The fair value
of investment property as at 31 December 2013 was EUR 1,931 ths. (31 December 2012: EUR 1,942
ths.), and was calculated by independent valuation experts. Value of the buildings per m2 according to
expert’s opinion are: EUR 1,061.54 in Banska Bystrica, EUR 1,008.24 in Nové Zamky, EUR 1,344.60
in Martin and EUR 703.12 in KosSice. The positional differentiation method was used to determine the
values. Values was calculated as a multiple of technical value of building and location differentiation coef-
ficient expressing the impact of area and other factors on the value in given place and time (for example:
property location, property type, technical infrastructure, etc.). It is included in level 3 according to the
fair value hierarchy prescribed by IFRS 13.

The Company rents out part of the buildings and related land in Banska Bystrica, Martin and Nové Zamky
to external entities. Investment property represents the portion of the property that is leased out. The fol-
lowing percentages were used for estimating the portion of the property classified as investment property:

In use by the Company Investment property
2012 75,00 % 25,00 %
2013 75,00 % 25,00 %

Non-discounted future cash flow from rental property:

Year ended 31 December 2013 2012
Comulative cash flow till 1 year 60 75
Cumulative cash flow within 1 to 5 years (inclusive) 49 73
Cumulative cash flow over 5 years 0 0
Total cash flow 109 148
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/7 Nehmotny majetok

Obstarany pocitacovy softvér

a iny nehmotny majetok Spolu
Stav k 1.1. 2012
Obstaravacia cena 2 566 2 566
Opravky a opravné polozky -2 336 -2 336
Zostatkova hodnota 230 230
Rok kongiaci 31. decembra 2012
Stav na zadiatku roka 230 230
Prirastky 127 127
Amortizacia -126 -126
Zostatkova hodnota na konci obdobia Py | 231
Stav k 31.12. 2012
Obstaravacia cena 2694 2694
Opravky a opravné polozky -2 463 -2 463
Zostatkova hodnota 231 231
Obdobie konc¢iace 31. decembra 2013
Stav na zaciatku roka 231 231
Prirastky 34 34
Amortizécia -108 -108
Zostatkova hodnota na konci obdobia 157 157
Stav k 31.12. 2013
Obstaravacia cena 2728 2728
Opravky a opravné polozky -2 571 -2 571
Zostatkova hodnota 157 157

QOdpisy vo vyske 108 tis. eur (2012: 126 tis. eur) boli zaictované na tarchu nakladov na marketing a administrativnych nakladov.
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7/ Intangible assets

Acquired software and

other intangible assets Total
As at 1 January 2012
Acquisition cost 2 566 2 566
Accumulated amortisation and impairment -2 336 -2 336
Net book value 230 230
Year ended 31 December 2012
Opening balance 230 230
Additions 127 127
Amortisation -126 -126
Net book value at the end of the period 231 231
Year ended 31 December 2012
Acquisition cost 2 694 2694
Accumulated amortisation and impairment -2 463 -2 463
Net book value 231 231
Year ended 31 December 2013
Opening balance 231 231
Additions 34 34
Amortisation -108 -108
Net book value at the end of the period 157 157
As at 31 December 2013
Acquisition cost 2728 2728
Accumulated amortisation and impairment -2 571 -2571
Net book value 157 157

Amortisation of EUR 108 ths. (2012: EUR 126 ths.) was accounted for in marketing and administration costs.
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8 Aktiva wplyvajuce zo zaistenia

Stav k 31.12.2013 31.12.2012

Stav k1.1.2012

Podiel zaistovatelov na zavazkoch z poistnych zmliv 32 199 31975
Aktiva vyplyvajuce zo zaistenia celkom 32199 31975
Kratkodobé 31379 31151
Dlhodobé 820 824

Sumy splatné od zaistovatelov v suvislosti s poistnymi plneniami, ktoré uz boli Spolo¢nostou vyplatené z poistnych zmldy,
ktoré su predmetom zaistenia, su zahrnuté v Pohladavkach (Poznamka 10).
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8 Reinsurance recoverables

Balance as at 31 December 2013 31 December 2012
Reinsurers’ share in insurance liabilities 32199 31975
Total assets arising from reinsurance contracts 32199 31975
Current 31379 31151
Non-Current 820 824

The amounts due from reinsurers in respect of claims already paid by the Company on insurance contracts that are reinsured are

included within ‘Receivables’ (Note 10).
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9 Financné aktiva

Odsuhlasenie skupin finanénych aktiv sledovanych manazmentom Spolo¢nosti na ¢lenenie uvedené
v stivahe (okrem Pohl'adavok - poznamka 10):

Stav k 31.12.2013 31.12.2012
V amortizovanej hodnote 75 881 79145
Dlhové cenné papiere* 75 881 79145
Uréené na predaj 106 061 89 083
Podielové cenné papiere 9724 7 875
Dlhové cenné papiere 96 337 81208
Uréené na predaj 50 603 46 724
Podielové cenné papiere 30 392 29 148
Dlhové cenné papiere 20 211 17 576
Aktiva vyplyvajuce zo zaistenia celkom 232 545 214 952
Kratkodoba cast 64 196 62 590
Dihodoba ¢ast 168 349 152 362

*z toho drzané do splatnosti podla IAS39 62 775 tis. eur (2012 67 966 tis. eur); Uvery a pohladavky 13 106 tis. eur
(2012: 11179 eur)

Dlhové cenné papiere v amortizovanej hodnote nie su vykazané v sivahe Spolo¢nosti v redlnej hod-
note. Redlna hodnota dihovych cennych papierov drzanych do splatnosti k 31. decembru 2013 je 71
898 tis. eur (31. december 2012: 77 085 tis. eur). Redlna hodnota Uverov a pohladavok k 31. decembru
2013 je 14 408 tis. eur (31. december 2012: 12 422 eur).

Redlna hodnota finanénych nastrojov

Reélna hodnota je analyzovana podla jej Urovne v hierarchii redalnych hodnét nasledovne: (i) Uroven
jeden predstavuje ocenenie trhovou cenou (bez Upravy) z aktivneho trhu s identickym majetkom alebo
zavézkom, (ii) Uroven dva predstavuju ocenenia pomocou technik alebo modelov, ktorych vSetky pod-
statné vstupné parametre su pozorovatelné pre dany majetok alebo zavazok bud’ priamo (t.j. ako ceny)
alebo nepriamo (t.j. odvoditelné z cien), a (i) uroven tri predstavuje ocenenia, ktorych vstupné parametre
nie su odvoditelné z trhovych udajov (t.j. existuju subjektivne stanovené vstupné parametre). Vedenie
uplatiiuje Usudok pri kategorizacii finanénych nastrojov podla hierarchie realnych hodnét. Ak ocenenie
vyzaduje vstupny parameter odvodeny z trhovych cien, ktory vSak vyZaduje vyznamnu Upravu, ide o
ocenenie Urovne tri. Vyznamnost vstupného parametra je vyhodnotena v porovnani s celkovou realnou
hodnotou danej polozky.

Sustavné ocenenie realnou hodnotou
Sustavné ocenenia realnou hodnotou su tie, pri ktorych uUctovné Standardy bud” pozaduju alebo

umoznuju ocenenie redlnou hodnotou v slvahe ku koncu kazdého uctovného obdobia. Tieto ocenenia
sU analyzované podla hierarchie realnych hodnét nasledovne:
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9 Financial assets

Reconciliation of classes of financial assets as used for management purposes with measurement
categories (except for Receivables — Note 10):

Balance as at 31 December 2013 31 December 2012
At amortised cost 75 881 79145
Debt securities® 75 881 79145
Available for sale 106 061 89 083
Equities 9724 7 875
Debt securities 96 337 81208
At fair value through profit and loss 50 603 46 724
Equities 30 392 29148
Debt securities 20 211 17 576
Total financial assets 232 545 214 952
Short term 64 196 62 590
Long term 168 349 152 362

*of it HTM under IAS39 EUR 62,775 ths. (2012: EUR 67,996 ths.); Loans and receivables EUR 13,106 ths.
(2012: EUR 11,179 ths.)

Debt securities at amortized cost are not presented on the Company’s balance sheet at their fair
value. The fair value of the debt securities at amortized cost at 31 December 2013 is EUR 71,898 ths.
(81 December 2012: EUR 77,085 ths.). The fair value of the Loans and receivables at 31 December
2013 is EUR 14,403 ths. (31 December 2012: EUR 12,422).

Fair value of financial instruments

Fair value measurements are analysed by level in the fair value hierarchy as follows: (i) level one are
measurements at quoted prices (unadjusted) in active markets for identical assets or liabilities, (i) level
two measurements are valuations techniques with all material inputs observable for the asset or liability,
either directly (that is, as prices) or indirectly (that is, derived from prices), and (ji)) level three measure-
ments are valuations not based on observable market data (that is, unobservable inputs). Management
applies judgement in categorising financial instruments using the fair value hierarchy. If a fair value me-
asurement uses observable inputs that require significant adjustment, that measurement is a Level 3
measurement. The significance of a valuation input is assessed against the fair value measurement in
its entirety.

Recurring fair value measurements
Recurring fair value measurements are those that the accounting standards require or permit in the

balance sheet at the end of each reporting period. The level in the fair value hierarchy into which the
recurring fair value measurements are categorised are as follows:
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Stav k 31. decembru 2013 Uroveii 1 Uroveii 2 Uroven 3 Spolu
Ocenované v redlnej hodnote

Gez hospodérsky vysledok 30392 4337 15874 50 603
Z toho:

— dihové cenné papiere - 4 337 15 874 20 211
— podielové cenné papiere 30 392 - - 30 392
Cenné papiere uréené na predaj 34 431 57 649 13 097 105177
Z toho:

— dlhové cenné papiere 25 591 57 649 13 097 96 337
— podielové cenné papiere 8840 8 840

Spolu 64 823 61 986 28 971 155 780

Stav k 31. decembru 2012 Uroveii 1 Uroveii 2 Uroven 3 Spolu
?gfﬂg‘s’gg%grgi?"ﬁsg%%“kOte 29148 3826 13750 46724
Z toho:

— dihové cenné papiere - 3826 13750 17 576
— podielové cenné papiere 29148 - - 29 148
Cenné papiere uréené na predaj 25921 46 290 16 092 88 303
Z toho:

— dlhové cenné papiere 18 826 46 290 16 092 81208
— podielové cenné papiere 7 095 - - 7 095
Spolu 55 069 50116 29 842 135 027

Okrem vySSie uvedenych, su v portfdliu cennych papierov uréenych na predaj zaradené aj podie-
lové cenné papiere vykazované v obstaravacich cenach vo vyske 884 tis. eur (2012: 780 tis. eur). Ide
0 neobchodovatelné cenné papiere predstavujuce podiely v spolo¢nostiach skupiny VIG, pre ktoré nie
je mozZné stanovit realnu hodnotu z dévodu existencie vyznamnych transakcii medzi nimi a Spolo¢nos-
tou. Z hladiska investi¢nej stratégie Spolo¢nosti sa uvazuje o ich dihodobej drzbe. V pripade predaja sa
zostatkova hodnota tychto finan¢nych aktiv zU¢tuje do hospodarskeho vysledku.

Popis techniky ocenovania a vstupnych parametrov pre ocenenia trovne 2 su nasledovné:
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Reélna Reélna
hodnota hodnota Technika Vstupné
2013 2012 ocenenia parametre

Aktiva ocenené na urovni 2

. . \ynosova krivka
Dihopisy k dispozicii na predaj 57 649 46 290 D::F‘::;gg\gﬂi Statnych dlhopisov,
P prirdzka (spread)

Dlhopisy oceriované v reélnej hodnote 4337 3896

cez hospodarsky vysledok

Pocas roka nenastali zmeny v technike ocefiovania cennych papierov s reélnou hodnotou Urovne 2 (2012: bez zmeny).
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As at 31 December 2013 Level 1 Level 2 Level 3 Total
Financial assets at fair value

through profit or loss 30 392 4 337 15874 50 603
of which:

— Debt securities - 4 337 15874 20 211
— equity 30 392 - - 30 392
Financial assets available for sale 34 431 57 649 13 097 105177
of which:

— Debt securities 25 591 57 649 13 097 96 337
— equity 8 840 8 840

Total 64 823 61 986 28 971 155 780

As at 31 December 2012 Level 1 Level 2 Level 3 Total
E?gggf'pfgﬁffr ol air valle 29148 3826 13 750 46724
of which:

— Debt securities - 3826 13750 17 576
— equity 29148 - - 29 148
Financial assets available for sale 25921 46 290 16 092 88 303
of which:

— Debt securities 18 826 46 290 16 092 81 208
— equity 7 095 - - 7 095
Total 55 069 50116 29 842 135 027

In addition to the above-mentioned, there are securities in the portfolio available for sale, which are
included in the equity securities held at cost in the amount of EUR 884 ths. (2012: EUR 780 ths.). These
are unlisted equity securities in VIG group companies for which fair value could not be measured reliably
due to the existence of significant transactions between the Company and these investees. The Com-
pany’s investment strategy is to hold these securities for a long-term period. When sold, the carrying
value of these assets will be charged to profit or loss.

Level 2 description of valuation techniques and input parameters for valuation were as follows:

Fair value Fair value Valuation Input
2013 2012 technique parameters

Assets valued at Level 2

Vynosova krivka
Statnych dlhopisov,
prirdzka (spread)

Diskontované

Bonds available for sale 57 649 46 290 penazné toky

Bonds valued at fair value

through profit andloss 4337 3826

There were no changes in valuation technique of securities with a fair value of Level 2 during the year ended as at 31 December
2013 (2012: no change).
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Popis techniky ocenovania a vstupnych parametrov pre ocenenia urovne 3 k 31. decembru 2013
s nasledovné:

Vstupné
Vstupné parametre Mozna Senzitivita
Realna Technika parametre - (vazeny zmena realnej
hodnota ocenenia - popis priemer) parametra hodnoty
Aktiva sustavne ocerio-
vané v redlnej hodnote
na urovni 3
Dihopisy:
Diskontované Vysntgfr?\g‘gllma
— k dispozicii na preda 13 097 pefazné atnych 45k 3,99 % +0,5% + 460
toky pisov, prirézka
(spread)
—vredl. hodn. prec. 15 874 2,89 % £05% +324

cez HV papiere

Popis techniky ocenovania a vstupnych parametrov pre ocenenia urovne 3 k 31. decembru 2012
su nasledovné:

Vstupné
Vstupné parametre Mozna Senzitivita
Realna Technika parametre - (vazeny zmena redlnej
hodnota ocenenia - popis priemer) parametra hodnoty
Aktiva sustavne ocerio-
vané v redlnej hodnote
na urovni 3
Dihopisy:
Diskontované vysntgfr?\g‘gmga
— k dispozicii na preda 16 092 pefazné atnych 45k 3,41 % +0,5% + 570
toky pisov, prirézka
(spread)
—vreal. hodn. prec. 13750 2,69 % £05% +336

cez HV papiere

Pocas roka nenastali zmeny v technike ocerovania cennych papierov s redlnou hodnotou Urovne 3. (2012: bez zmeny).

Senzitivita realnej hodnoty vo vysSie uvedenej tabulke predstavuje zmenu hodnoty z dévodu narastu alebo poklesy prislusného vstup-
ného parametra. Pre dihové cenné papiere by posun vynosovej krivky statnych dlhopisov smerom nahor a/alebo nérast v prirdzkach
viedli k poklesu hodnoty.

Uroveri 3 obsahuje len dlhové cenné papiere, zmena pocas roka 2013 bola nasledovna:

Ocerované v redlnej

Cenné papiere hodnote cez
uréené na predaj hospodarsky vysledok Spolu
Stav k 1. januaru 2013 16 092 13750 29 842
Celkové zisky a straty
-z toho v ziskoch a stratach 42 381 423
-z toho v ostatnych komplexnych _
ziskoch a stratach 120 120
Nékupy 10 997 1743 12740
Predaj, splatenie istiny a platby trokov - - 0
Presuny z Urovne 3 ocenenia -14 154 - -14 154
Zostatkova hodnota na konci obdobia 13 097 15 874 28 971
Nerealizované zisky a straty zaluétované do hospodarskeho vysledku za cenné papiere:
Vlastnené k 31. decembru 2013 - 359 359

Presuny z Urovne 3 predstavuju presuny cennych papierov, pri ocefiovani ktorych sa v roku 2013 pouzivali informécie ziskatelné
z trhu a v 2012 expertné odhady.
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Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2013
were as follows:

Input
Input  parameters Possible
Valuation parameters - (weighted change of Sensitivity
Fair Value technique - description average) parameter of fair value

Assets at level 3 fair
value measurement:

Bonds:

Yield curve of
government 3,99 % +0,56% + 460
bonds, spread

13 097 Discounted

— available for sale cash flows

— at fair value through

profit or loss 15874 2,89 % +0,5% + 324

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2012
were as follows:

Input
Input  parameters Possible
Valuation parameters - (weighted change of Sensitivity
Fair Value technique - description average) parameter of fair value

Assets at level 3 fair
value measurement:

Bonds:
. Yield curve of
— k dispozicii na preda 16 092 %Zgﬁ#gﬁg government 3,41 % +0,5% + 570
bonds, spread
~vredl. hodn. prec. 13750 2,69 % £05% +336

cez HV papiere

There were no changes in valuation technique of securities with a fair value of Level 3 during the year ended as at 31 December
2013. (2012: no change).

Sensitivity of fair value in the above table represents the change in fair value due to increase or decre-
ase of the relevant input parameter. A positive shift in government bonds yield curve or an increase in the
spread would result in a decrease in fair value of debt securities.

Level 3 represents bonds, change in 2013 was as follows:

Financial assets at

Financial assets fair value through

available for sale profit or loss Total
As at 1 January 2013 16 092 13750 29 842
Total gain and loss
—in profit or loss 42 381 423
— in other comprehensive income 120 - 120
Purchases 10997 1743 12740
Disposals, maturities and _ _ 0
interest received
Transfers from level 3 -14 154 - -14 154
Net book value at the end of the period 13 097 15874 28 971

Unrealized gains and losses recognised in profit or loss for securities:

held as at 31 December 2013 - 359 359

Reclassification from level 3 fair values relate to securities, which were measured using observable market data in 2013 and at an
expert estimation in 2012.
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Uroveni 3 obsahuje len dlhové cenné papiere, zmena pocas roka 2012 bola nasledovna:

Cenné papiere

Ocenované v redlnej
hodnote cez

uréené na predaj hospodarsky vysledok Spolu
Stav k 1. januaru 2012 19 024 10 609 29 633
Celkové zisky a straty
-z toho v ziskoch a stratach 78 1641 1719
— z toho v ostatnych komplexnych _
ziskoch a stratach 1616 1616
Nékupy 5000 1500 6 500
Predaj, splatenie istiny a platby trokov -9 626 - -9 626
Zostatkova hodnota na konci obdobia 16 092 13 750 30 662
Nerealizované zisky a straty zalucétované do hospodarskeho vysledku za cenné papiere:
Vlastnené k 31. decembru 2012 - 3971 3971

Procesy v oblasti ocenenia finanéného majetku realnou hodnotou trovne 3

Dlhové cenné papiere v Urovni 3 su ocenované teoretickou trhovou hodnotou, ktora je vypoditana
metddou diskontovanych penaznych tokov, kde vstupnymi parametrami su vynosova krivka Statnych dl-
hopisov a priraZka, ktora je uréena expertnym odhadom a zohladruje kreditny spread emitenta, senioritu

dlhu a obchodovatelhost danej emisie.

V zavislosti od finanéného aktiva sa trhové ceny urcuju na zaklade podkladov od custodiana, zverej-
flované spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouzije sa teoreticka cena.

Majetok a zavazky neocenované realnou hodnotou, pre ktoré sa realna hodnota zverejiuje

Zverejnena realna hodnota finanénych nastrojov analyzovana podla urovne v hierarchii redlnych hodnot:

31. december 2013

31. december 2012

] ] Ugtovna ; ] Ugtovna
Uroven 1 Uroven 3 hodnota Uroveri1 Uroven2 Urovenn3 hodnota
Aktiva
Dihopisy drzané " " _
do splatnosti 16 848 1926 75 881 16 833 62 312 79145
Terminované vklady - - 197 - 8 000 - 8 000
Peniaze a penazné _ _ _ _
ekvivalenty 6912 11637 11637
Zavazky - - 5046 - 4 591 - 4 591

* Dihopisy drzané do splatnosti v ¢ase klasifikacie do ‘drzanych do splatnosti’ boli aktivne obchodované.

Redlna hodnota finanénych nastrojov bola stanovena technikou diskontovanych periaznych tokov. Diskontna sadzba bola odhadnu-

ta ako Urokova miera, za ktord by si bol mohol diznik pozi¢at k sivahovému driu.
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Level 3 represents bonds only, change in 2012 was as follows:

Financial assets at

Financial assets fair value through

available for sale profit or loss Total
As at 1 January 2012 19 024 10 609 29 633
Total gain and loss
—in profit or loss 78 1641 1719
—in other comprehensive income 1616 - 1616
Purchases 5000 1500 6 500
Disposals, maturities -9 626 _ -9 626
and interest received
Net book value at the end of the period 16 092 13750 30 662

Unrealized gains and losses recognised in profit or loss for securities:

held as at 31 December 2012 - 3971 3971

Processes in valuation of financial assets at fair value of Level 3

Debt securities in Level 3 are valued at theoretical market value, which is calculated using the disco-
unted cash flows method, where the input parameters are the yield curve of government bonds and
credit spread, which is determined as a Professional estimate and takes into account the credit spread
of the issuer, seniority of the debt and marketability of the individual issue.

Depending on the financial asset, the market prices are determined using the data provided by the
custodian, disclosed by fund manager of the fond or from public sources. If there is no market price, a
theoretical estimated price is used.

Assets and liabilities not measured at fair value, for whose are the fair values published

Disclosed fair value of financial instruments analyzed by the level of fair value hierarchy:

31 December 2013 31 December 2012
Book Book
Level 1 Level 2 Level 3 value Level 1 Level 2 Level 3 value
Assets
Bonds held to * " *
maturity 16 848 57107 1926 75 881 16 833 62 312 - 79 145
Term deposits - 197 - 197 - 8 000 - 8 000
Cash and cash
equivalents - 6912 - 6912 - 11 637 - 11 637
Liabilities - 5046 - 5046 - 4 591 - 4 591

* Bonds held to maturity were actively traded at the time of classification into 'held to maturity'.
Fair value of financial assets was estimated using the discounted cash flows technique. The discount rate was estimated as the
incremental borrowing rate of the counterparty at the balance sheet date.
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10 Pohladavky

Stav k 31.12. 2013 31.12.2012

Pohladavky z poistnych a zaistnych zmldv:

— voci poistenym 13763 13 966

— opravné polozky k pohladévkam vodi

poistenym sprostredkovatelom 7872 -8864
— voc¢i maklérom a sprostredkovatelom 5521 5521
— opravné polozky k pohladavkam voci 5501 -5 501

maklérom a sprostredkovatelom

- vodi zaistovatelom 2829 4002

— opravné polozky k pohladavkam vodi

zaistovatelom B -321
Ostatné pohladavky (finan¢né):
— pohladavky z obchodného styku 423 390
— ostatné aktiva 137 546
— opravneé polozky k ostatnym pohladavkam -344 -335
- Uvery - -
— opravné polozky k tverom - -
Regresné aktivum 2115 1866
Ostatné pohladavky (nefinanc¢né):
— poskytnuté preddavky 61 41
— naklady buducich obdobi 237 313
— prijmy budtcich obdobf 491 321
Celkom pohladavky
vratane poistnych pohladavok U Ul
Kratkodoba ¢ast 11628 11792
Dlhodoba ¢ast 232 158

Odhadovana realna hodnota Uverov a pohladavok nie je vyznamnym spdsobom odlisna od ich Uctovnej hodnoty.
Koncentracia Uverového rizika v suvislosti s Uvermi a pohladavkami je nevyznamna, kedZe Spolo¢nost ma velky pocet réznych
diznikov (Poznamka 4.2.3).
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10 Receivables

Balance as at 31 December 2013 31 December 2012

Receivables from insurance and
reinsurance contracts:

— due from policyholders 13763 13 966
— provision for receivables from policyholders -7 872 -8 864
— due from agents and intermediaries 5521 5521

— provisions for receivables from agents and

intermediaries -5 501 -5501
— due from reinsurers 2829 4002
— provisions for receivables from reinsurers - -321
Other receivables (financial):
— trade receivables 423 390
— other assets 137 546
— provisions for impairment of other receivables -344 -335
—loans - -
— impairment to loans - -
Accrued subrogation income 2115 1866
Other receivables (non-financial):
— prepayments 61 41
— deferred expenses 237 313
— accrued income 491 321
Total receivables including receivables
from insurance contracts 11 860 11945
Current 11628 11792
Non-current 232 153

The estimated fair values of each class of loans and receivables are not significantly different from carrying values.
Concentration of credit risk in relation to loans and receivables is insignificant, as the Company has a large number of debtors (Note
4.2.9).
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11 Casovo rozli§ené obstarévacie naklady

Zverejnena realna hodnota finanénych nastrojov analyzovana podla urovne v hierarchii redlnych hodnét:

2013 2012
Stav k 1. januaru 5948 6511
Zmena ¢asového rozliSenia provizii (Poznamka 23) 956 -563
6 904 4948

Spolu
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11 Deferred acquisition cost

The reconciliation of changes in deferred acquisition costs in 2013 and 2012 is as follows:

2013 2012
As at 1 January 5948 6511
Change in deferred acquisition costs (Note 23) 956 -563
Total 6 904 4948
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12 Penazné prostriedky a penazné ekvivalenty

Stav k 31.12. 2013 31.12.2012
Peniaze na uc¢toch v banke a penazna hotovost 6912 11 637
Kratkodobé bankové vklady 197 8 000
Spolu 7109 19 637

Splatnost kratkodobych bankovych vkladov je v priemere 1 defi (2012: 1,5 dna).
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12 Cash and cash equivalents

Balance as at 31 December 2013 31 December 2012
Cash in bank and cash at hand 6912 11 637
Short-term bank deposits 197 8 000
Total 7109 19 637

Short-term bank accounts had an average maturity of 1 day (2012: 1.5 days).
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13 /Zakladné imanie

Pocet kmernovych akcii Kmenové akcie (v tis. Eur)
Stav k 1. janudru 2012 4200 13944
Stav k 31. decembru 2012 4 200 13944
Stav k 31. decembru 2013 4200 13944

Z&kladné imanie k 31. decembru 2013 pozostavalo z 4 200 ks (k 31. decembru 2012 — 4 200 ks
akcii) vydanych, schvalenych a splatenych kmenovych akcii. Menovita hodnota jednej akcie je 3 320
eur. Vlastnici vSetkych kmefiovych akcii maju pravo hlasovat a dostavat dividendy pomerne v hodnote
nimi vlastnenych akcii k celkovej hodnote akcii Spolocnosti (Poznamka 1).
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13 Share capital

Number of ordinary shares Ordinary shares (in EUR ths.)

Balance as at 1 January 2012 4200 13 944
Balance as at 31 December 2012 4 200 13 944
Balance as at 31 December 2013 4 200 13944

Share capital as at 31 December 2013 consisted of 4,200 shares (31 December 2012 — 4,200 sha-
res) of issued, approved and paid in ordinary shares. The nominal value of each share is EUR 3,320. The
holders of all ordinary shares have the right to vote and receive dividends in proportion of the nominal
value of the shares they hold to the total nominal value of the Company’s shares (Note 1).
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14 Zakonny rezervny fond a ostatne fondy

Stav k 31.12. 2013 31.12.2012

Zakonny rezervny fond a ostatné fondy 2029 1446

Rozdiely z precenenia cennych papierov

uréenych na predaj 3760 3703
Nerozdeleny zisk minulych obdobf

a zisk bezného roka 24033 22 931
Spolu 29 822 28 080

Zakonny rezervny fond sluzi na krytie strat Spolo¢nosti, nie je uréeny na distribuciu.

Zakonny rezervny fond sluzi na krytie strat Spolo¢nosti. Hospodarsky vysledok vo vyske 5 822 tis. eur
za rok 2012 (2011: 4 624 tis. eur) bol schvaleny valnym zhromazdenim dna 19. marca 2013
(2011: 19. marca 2012) a bol zucétovany nasledovne:

Stav k Vysledok hospodarenia 2012  Vysledok hospodarenia 2011
Prevod na nerozdeleny vysledok hospodarenia 292 231
Pridel do zakonného rezervného fondu 583 462
Vyplata dividend spolocnikom 4947 3931
Spolu 5822 4624

Pohyby v rozdieloch z precenenia cennych papierov uréenych na predaj su uvedené v nasledujucej
tabul'ke:

K 1. januaru 2012 -2 354
Precenenie - brutto 8 480
Precenenie — dari (Pozndamka 17) -1 950
Precenenie — vplyv na odloZenu dan zo zmeny sadzby dane (Poznamka 17) 147
Prevody do Cistého zisku pri predaji — brutto -1110
Prevody do Cistého zisku pri predaji — dan 211
Prevody do ¢istého zisku pri tvorbe OP - brutto 344
Prevody do ¢istého zisku pri tvorbe OP — dari -65
K 31. decembru 2012 3703
Precenenie - brutto 694
Precenenie — dari (Poznamka 17) -154
Precenenie — vplyv na odloZenu darn zo zmeny sadzby 42
Prevody do Cistého zisku pri predaji — brutto -908
Prevody do Cistého zisku pri predaji — dan 209
Prevody do ¢istého zisku pri tvorbe OP - brutto 225
Prevody do ¢istého zisku pri tvorbe OP — dari -52
K 31. decembru 2013 3760
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14 Legal reserve fund and other funds

Balance as at 31 December 2013 31 December 2012

Legal reserve fund 2029 1446
Revaluation reserve for financial assets

available for sale 3760 3703
Retained earnings 24 033 22 931
Total 29 822 28 080

Legal reserve fund is set up to cover possible future losses and it is not intended for distribution.

Legal reserve fund is set up to cover possible future losses. The profit of 2012 in the amount of EUR
5,822 ths. (2011: 4,624 ths.) was approved by the General Meeting on 19 March 2013 (2011: on 19 March
2012) and was distributed as follows:

Balance as at 31 December 2012 31 December 2011
Transfer to retained earnings 292 231
Transfer to legal reserve fund 583 462
Dividends paid to shareholders 4947 3931
Total 5 822 4624

Movements in the revaluation reserve for financial assets available for sale were as follows:

As at 1 January 2012 -2 354
Revaluation — gross 8 480
Revaluation — tax (Note 17) -1 950
Revaluation — impact on deferred tax from change of tax rate (Note 17) 147
Transfer to net profit on disposal — gross -1110
Transfer to net profit on disposal — tax 211
Transfer to net profit on impairment — gross 344
Transfer to net profit on impairment — tax -65
As at 31 December 2012 3703
Revaluation — gross 694
Revaluation — tax (Note 17) -154
Revaluation — impact on deferred tax from change of tax rate (Note 17) 42
Transfer to net profit on disposal — gross -908
Transfer to net profit on disposal — tax 209
Transfer to net profit on impairment — gross 225
Transfer to net profit on impairment — tax -52
As at 31 December 2013 3760
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15 Zavazky z poistnych zmldv
a aktiva vyplyvajuce zo zaistenia

Stav k 31.12. 2013 31.12.2012

Brutto
Kratkodobé poistné zmluvy:
— nahlasené poistné udalosti a naklady

na vybavenie poistnych udalostf 32813 34375
— poistné udalosti, ktoré vznikli,

ale neboli nahlasené 6898 7419
Poistné udalosti spolu 39 711 41 794
- rezerva na deficit SKP 5653 6 251
- nezasluzené poistné 22 356 21388
Kratkodobé poistné zmluvy spolu 67 720 69 433
DIhodobé poistné zmluvy:
— s pevnymi a garantovanymi zmluvnymi

podmienkami a s podielmi na prebytku (DPF) 89122 90 547
- bez pevnych zmluvnych podmienok

— viazané na podielové fondy 44 069 89705
—investi¢né zmluvy s DPF 21588 18 608
Celkom zavazky z poistnych zmluv - brutto 154 779 148 860
Kratkodobé 67 719 69 433
Dlhodobé 154 779 148 860
Stav k 31.12.2013 31.12.2012

Podiel zaistovatela
Kratkodobé poistné zmluvy:
- nahlésené poistné udalosti a naklady

na vybavenie poistnych udalosti 17 946 18 487
— poistné udalosti, ktoré vznikli,

ale neboli nahlasené 4086 3798
— nezasluzené poistné 9347 8 866
Dlhodobé poistné zmluvy:
— s pevnymi a garantovanymi zmluvnymi

podmienkami 785 789
— bez pevnych a garantovanych zmluvnych o9 57

podmienok
—investi¢né zmluvy s DPF 6 8

Celkom podiel zaistovatela na zavazkoch

z poistnych zmliv

Kratkodobé 31379 31151
Dlhodobé 820 824
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15  Insurance liabilities and reinsurance assets

Balance as at 31 December 2013 31 December 2012
Gross

Short-term insurance contracts:

— claims reported and claims handling costs 32813 34 375
— claims incurred but not reported 6 898 7 419
Total Claims 39 711 41 794
— provision for MTPL deficit 5653 6 251
— unearned premiums 22 356 21388
Short-term insurance contracts total 67 720 69 433

Long-term insurance contracts:

— with fixed and guaranteed terms and with 89 122

discretionary participation (DPF) 90 647
— without fixed and guaranteed terms — unit linked 44 069 39 705
—investment contracts with DPF 21588 18 608
Total insurance liabilities - gross 154 779 148 860
Short-term 67 719 69 433
Long-term 154 779 148 860
Balance as at 31 December 2013 31 December 2012
Reinsurers’ share
Short-term insurance contracts:
— claims reported and claims handling costs 17 946 18 487
— claims incurred but not reported 4 086 3798
— unearned premiums 9 347 8 866
Long-term insurance contracts:
— with fixed and guaranteed terms and with 785 789
discretionary participation (DPF)
— without fixed and guaranteed terms — unit linked 29 27
—investment contracts with DPF 6 8

Total reinsurers’ share of insurance liabilities

Current 31 379 31151
Non-current 820 824
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Stav k 31.12.2013 31.12.2012
Netto

Kratkodobé poistné zmluvy:

— nahlasené poistné udalosti a naklady 14 866 15888

na vybavenie poistnych udalostf

— poistné udalosti, ktoré vznikli,
ale neboli nahlasené 2812 3621

- rezerva na deficit SKP 5653 6 251
— nezasluzené poistné 13 009 12 522

Dlhodobé poistné zmluvy:

— s pevnymi a garantovanymi zmluvnymi
podmienkami a s podielmi na prebytku (DPF) 88 337 89758

— bez pevnych zmluvnych podmienok

- viazané na podielové fondy 44040 39678
—investi¢né zmluvy s DPF 21582 18 600
Celkom zavazky z poistnych zmluiv - netto 190 299 186 318
Kratkodobé 36 340 38 282
Dihodobé 153 959 148 036

15.1 Kratkodobé poistné zmluvy — predpoklady, zmeny v predpokladoch a analyza citlivosti
Proces stanovenia predpokladov

Spolo¢nost pouziva rézne Statistické metddy s pouzitim réznych predpokladov, ktoré Spolo¢nost
stanovuije pri odhade kone&nych nakladov na poistné plnenia. Spolo¢nost najCastejsie pouziva rebrikovu
metddu, ktora je najvhodnejSia pre stabilné typy poistenia s relativhe stabilnym modelom vyvoja.

Zakladom rebrikovej metddy je analyza faktorov, ktoré ovplyvruju histériu vyvoja poistnych udalosti
a vyber odhadovanych faktorov vyvoja na zaklade tohto historického modelu. Vybrané faktory vyvoja
sU potom aplikované na kumulativne udaje o poistnych plneniach pre kazdé obdobie, ktoré nie je eSte
definitivne uzatvorené.

Predpoklady pouzité pre vypocet zavazkov z poistnych zmllv v nezivotnom poisteni nemaju vy-

znamny dopad na ich vysku (odhadovany predpoklad inflacie ma minimalny dopad na zmenu zavazkov
Z poistnych zmldv).
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Balance as at 31 December 2013 31 December 2012
Netto
Short-term insurance contracts:
— claims reported and claims handling costs 14 866 15888
— claims incurred but not reported 2812 3621
— provision for MTPL deficit 5653 6 251
— unearned premiums 13 009 12 522
Long-term insurance contracts:
— with fixed and guaranteed terms and with

discretionary participation (DPF) 88 337 89758
— without fixed and guaranteed terms — unit linked 44 040 39678
—investment contracts with DPF 21582 18 600
Total insurance liabilities - net 190 299 186 318
Current 36 340 38282
Non-current 153 959 148 036

151 Short-term insurance contracts — assumptions, changes in assumptions and

sensitivity analysis

Process of determining assumptions

The Company uses various statistical methods including various parameters, which are estimated
for the ultimate loss calculation. The Company uses mainly the ‘Chain-Ladder’ method, which is used

mainly for stable insurance products with stable future developments.

The basic technique involves the analysis of historical claims development factors and the selection
of estimated development factors based on the historical pattern. The selected development factors are

then applied to cumulative claims data for each accident year that is not yet fully closed.

There are no other significant assumptions identified in non-life insurance which could have a material
impact on liabilities (assumed inflation has a very low impact on a possible change in liabilities).
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Analyza vyvoja poistnych plneni - bez zaistenia

Uétovné obdobie

2009

2010

2011

2012

2013

Celkom

Odhad koneénych
nakladov na poistné
plnenia:

- na konci uctovného
obdobia

315631

34 435

34 557

37 867

— jeden rok neskor

28920

32 053

32 862

35 683

— dva roky neskor

26 155

29714

30776

— tri roky neskor

25 498

28 771

— Styri roky neskor

25 331

Aktudlny odhad
kumulativnych nakla-
-dov na poistné plnenia

25 331

28 771

30776

35683

39 730

160 291

Kumulativne Uhrady
poistnych plneni

-23 840

-26 553

-27 292

-27 316

-22 434

-127 435

Zavazok za roky
2009 az 2013

1491

2218

3484

8 367

17 296

32 856

Zavazok prisltichajlci
k obdobiam pred
rokom 2009

Celkovy zavazok
vykazany v stvahe

Uétovné obdobie

2008

2009

2010

2011

2012

68 855

39 711

Celkom

Odhad koneénych
nakladov na poistné
plnenia:

— na konci uctovného
obdobia

34 307

315631

34 435

34 557

— jeden rok neskor

32 666

28 920

32 053

32 862

— dva roky neskor

31390

26 155

29714

— tri roky neskor

30 269

25 498

— 8tyri roky neskor

29 781

Aktudlny odhad
kumulativnych nakla-
dov na poistné plnenia

29 781

25 498

29714

32 862

37 867

155722

Kumulativne Uhrady
poistnych plneni

-27 898

-23 424

-25934

-25 346

-19 911

-122 513

Zavazok za roky
2008 az 2012

1883

2074

3780

7516

17 956

33 209

Zavazok prisltchajci
k obdobiam pred
rokom 2008

Celkovy zavazok
vykazany v suvahe

8 585

41 794
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Analysis of claim provisions - before reinsurance:

8| Annual financial statements and comments

Reporting period 2009 2010 2011 2012 2013 Total
Estimate of ultimate
claims costs:
— At the end of

the accounting 31 531 34 435 34 557 37 867 39 730

period
— One year later 28 920 32 053 32 862 35 683 -
— Two years later 26 155 29714 30776 -
— Three years later 25498 28771 - - -
— Four years later 25 331 - - - -
Current estimate of
cumulative claims 25 331 28 771 30776 35 683 39 730 160 291
Cumulative payments ) B ) B ) R
of claims 23 840 26 553 27 292 27 316 22 434 127 435
Liabilities for years
5009-2013 1491 2218 3484 8 367 17 296 32 856
Liabilities in respect
of years before 2009 68 855
Total liability included
in the balance sheet AR
Reporting period 2008 2009 2010 2011 2012 Total
Estimate of ultimate
claims costs:
— At the end of

the accounting 34 307 31531 34 435 34 557 37 867

period
— One year later 32 666 28920 32 053 32 862 -
— Two years later 31 390 26 155 29714 - -
— Three years later 30 269 25 498 - - -
— Four years later 29 781 - - - -
Current estimate of
cumulative claims 29 781 25 498 29714 32 862 37 867 155722
Cumulative payments ) B ) B ) R
of claims 27 898 23 424 25934 25 346 19 911 122 513
Liabilities for years
5008-2012 1883 2074 3780 7516 17 956 33 209
Liabilities in respect
of years before 2008 8585
Total liability included M1 794

in the balance sheet
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15.2 Dlhodobé poistné zmluvy - predpoklady, zmeny v predpokladoch a analyza citlivosti
a) Proces, akym Spolo¢nost stanovuje predpoklady

Pre dihodobé poistné zmluvy, odhady predpokladov su uskutocnované v dvoch fazach. Pri tvorbe
produktov Spolo¢nost stanovuije predpoklady tykajuce sa buducej umrtnosti, dobrovolnych vypovedani
poistnej zmluvy, vynosy z investicii a administrativne naklady. Tieto predpoklady su nasledne pouzivané
pri vypocte zavazkov pocas celej doby trvania poistnej zmluvy. Pri stanovovani predpokladov sa tieto
upravuju o istu mieru opatrnosti.

Nasledne su predpoklady prehodnocované ku kazdému suvahovému dnu, kedy sa posudzuije, Ci
vytvorené technické rezervy su adekvatne pri zohladneni su¢asnych hodnét predpokladov. V pripade,
Ze z dévodu zmien v predpokladoch je posudené, Ze vytvorené technické rezervy nie su postadujlce na
krytie zavazkov, pévodne odhadované predpoklady su nahradené novymi, priom aj tieto predpoklady
sU upravené o predpisanu mieru opatrnosti. Pozitivne zmeny v predpokladoch sa nezohladriuju.

Zakladné predpoklady stanovované Spolo¢nostou su nasledovné:

e Vynosova krivka
\ynosova krivka pouzita pre LAT vychadza z Euro swapovej krivky (2012: Euro swapova krivka) zve
rejnenej k 31. decembru 2013 a je zvySena o prirazku za znizenu likviditu v rozsahu 0,0002 %
- 0,1742 % p.a. (2012: 0,0002 % - 0,3354 % p.a.). Na krivku bola zaroven aplikovana rizikova
prirazka pre Slovensku republiku ako je popisané v Poznamke 2.12. Dopad je vycisleny v Poznamke
15.2.b.

e Umrtnost
Spoloc¢nost si zvoli vhodnu podkladovu tabulku Standardnej Umrtnosti podla typu zmluvy. Spolo¢-
nost’ prehodnoti svoju skusenost poCas predchadzajicich rokov a Statistickymi metddami upravi
miery umrtnosti v tabulke umrtnosti tak, aby zohladnovala najlepsi odhad umrtnosti pre dany rok.
Na zéklade identifikovanych trendov su data upravené pre zmluvy, ktoré poistuju dozitie tak, aby
zohladfovali buduce zlepsenia imrtnosti.

e Trvanie
Spolo¢nost prehodnoti svoju skusenost poCas predchadzajucich rokov a Statistickymi metédami
urci vhodnu mieru zotrvania (“persistency rate”). Miera zotrvania sa meni v zavislosti od typu produk-
tu a trvania poistnej zmluvy. Na zéklade pozorovanych trendov sa udaje o miere zotrvania upravia
tak, aby vyjadrovali najleps$i odhad buducich mier zotrvania, ktoré by brali do Gvahy spravanie aktu-
alnych poistenych.

o Uroveh nakladov na obnovenie zmluv a inflacia
Sucasna uroven nakladov je povazovana za vhodnu nakladovu bazu. Predpoklada sa, ze inflacia
nakladov bude pokryta narastom poistného kmena.

e Dan
Oc&akava sa, Ze sU¢asna dafova legislativa a sadzby dani ostand nezmenené.

b) Vysledok testu primeranosti zavazkov (LAT)

Test primeranosti zavazkov k 31. 12. 2013 ukazal nedostato¢nost v sume 2,06 mil. eur (2012:
3,18 mil. eur). Nedostatoc¢nost je Castou Zivotnych rezerv.

Pri vypocte LAT prislo k zmene predpokladu v bezrizikovej Urokovej miere z forwardovej sadzby AAA
Euro-dlhopisov na krivku Euro-swapov. Rizikova prirdzka Slovenskej republiky a prirdzka za znizenu
likviditu boli pripocitané k Euro-swapovej krivke. Hlavnymi dévodmi tejto zmeny je zmena trhovo kon-
zistentnej implicitnej hodnoty spolo¢nosti (MCEV) postupov vydanych Skupinou VIG a prispdsobenie sa
podmienkam slovenského trhu.

Pri vypocte bol taktiez zmeneny odhad miery stornovanosti produktov so 6 % technickou urokovou
mierou. Odhad predpoklada s vy§Sou mierou stornovanosti, ktoru spolo¢nost zaznamenala za posledné
3 roky v désledku vyznamnej zmeny internej a externej siete sprostredkovatelov. Pri vypocte spolo&nost
oCakdva, ze miera stornovanosti zotrva nadalej na vyssej drovni.
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15.2 Long-term insurance contract — assumptions, changes in assumptions, and
sensitivity analysis

a) Process of determining assumptions by Company

For long-term insurance contracts, estimates are made in two stages. At the inception of the con-
tract, the Company determines assumptions in relation to future mortality, voluntary terminations, in-
vestment returns, and administration expenses. These assumptions are used to calculate the liabilities
during the life of the contract. A margin for risk and uncertainty is added to these assumptions.

Subsequently, new estimates are developed at each reporting date to determine whether liabilities
are adequate in the light of the latest current estimates. The initial assumptions are not altered if the lia-
bilities are considered adequate. If the liabilities are not adequate, the assumptions are altered to reflect
the latest current estimate, and no margin is added to the assumptions in this event.

Basic assumptions used by Company are as follows:

¢ Yield curve
The yield curve that was utilized for LAT was the Euro Swap Curve (2012: Euro Swap Curve) as at
31 December 2013 and increased by an illiquidity premium with range from 0.0002 % to 0.1742 %
p.a. (2012: 0.0002 % to 0.3354 % p.a.). In addition the Slovak republic spread has been applied on
the top of euro swaps rate as described in note 2.12. Impact is calculated in Note 15.2.b.

e Mortality
An appropriate base table of standard mortality is chosen depending on the type of contract.
An investigation into the Company’s experience over the most recent years is performed, and statis-
tical methods are used to adjust the rates reflected in the table to the best estimate of mortality for
any given year. For contracts insuring survival, an allowance is made for future mortality improve-
ments based on trends identified in the data.

e Persistency
An investigation into the Company’s experience over the most recent years is performed, and statis-
tical methods are used to determine an appropriate persistency rate. Persistency rates vary by prod-
uct type and policy duration. An allowance is then made for any trends in the data to arrive at
the best estimate of future persistency rates that takes into account the effective contract holders’
behaviour.

® Renewal expense level and inflation
The current level of expenses is taken as an appropriate expense base. Inflation of expenses is con-
sidered to be accounted by increase of insurance portfolio.

e Tax
It has been assumed that current tax legislation and rates will continue unaltered.

b) Result of Liability adequacy test (LAT)

The Liability adequacy test showed as at 31 December 2013 insufficiency of EUR 2.06 million (2012:
EUR 3.13 million). Insufficiency is part of the life provision.

In the LAT calculation there was a change in assumption from forward rate of AAA Eurobonds to euro
swaps rate as a benchmark of risk free rate. Slovak republic risk spread has been applied on the top of
euro swaps rate and illiquidity premium. Compliance with market consistent embedded value (MCEV)
guidelines issued by Vienna Insurance Group HQ as well as localization into Slovak economic environ-
ment was the main reason for this change in assumption.

In the calculation there was also a change in estimate of lapse rates in products with 6 % technical
interest rate. Estimate is considering high surrender rates in recent 3 years and assuming that surrender
rates will stay at this level as a result of the fact that network of internal and external agents has changed
significantly.
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Odhady buducich poistnych vynosov vyplyvajuc z dlhodobych poistnych zmllv st v poznamke 3 (ii).
c) Zmeny v predpokladoch a analyza citlivosti

Nasledujuce tabulky obsahuju informacie o citlivosti vySky zavazkov z poistnych zmldv tykajucich sa
zivotnych poistnych zmlldv na zmeny zakladnych predpokladov pouzitych pri odhade ich vysky.

Co sa tyka zavézkov z dihodobych poistnych zmltv s pevnymi a garantovanymi zmluvnymi podmien-
kami, zmeny v predpokladoch nespdsobia zmenu vysky zavazkov z poistnych zmiuy, pokial zmena nie
je dostatoCne zavazna na to, aby vyvolala Upravu vysky zavéazkov ako vysledok testu ich dostato¢nosti.

Nasledujuca tabulka uvadza uroven jednotlivych zakladnych predpokladov, pri ktorej uz dochadza
k Upravam vysky zavazkov z poistnych zmluv a tiez kvantifikuje tieto Upravy v zavislosti od urcitej Urovne
zmeny daného predpokladu nad Uroven vyvolavajlucu Upravu vySky zavazkov.

Z testovanych produktov Spolo¢nosti su na uvazované parametre citlivé len produkty s technickou
Urokovou mierou vo vySke 6 %. Pri ostatnych produktoch su vynosy z ostatnych parametrov dostatocné
na to, aby pokryli zhorSenie uvedenych parametrov v uvazovanej vyske. Rovnako zhorSenie parametra
umrtnost 0 10 % resp. zhorSenie miery stornovania poistnych zmlidv o 10 % nespdsobia zmenu vysky
zavazkov z poistnych zmllv ako vysledok testu ich dostatoénosti pri Ziadnom z testovanych produktov.

Zmena Zmena Zmena vysky Zmena vysky
v predpoklade v predpoklade zavazkov z poist- zavazkov z poist-
Predpoklad 2013 2012 nych zmlav 2013 nych zmldv 2012
Zhorsenie Umrtnosti +10 % +10 % 120 107
Znizenie vynosnosti investicii -2,56 % p.a. -2,56 % p.a. 1534 1616
Zhorsenie zakladnej Grovne
nakladov na obnovenie +10 % +10 % 41 1245
poistnych zmlidv
ZhorSenie miery stornovania 10 % 10 % 581 45

poistnych zmlidv

Analyza je zaloZzena na zmene jedného predpokladu, zatial ¢o ostatné predpoklady su na Urovni
najlepsieho odhadu.



8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

For estimate of future insurance benefits arising from long-term insurance contracts see Note 3 (ii).
c) Changes in assumptions and sensitivity analysis

The following tables present the sensitivity of the value of insurance liabilities disclosed in this note
to movements in the assumptions used in the estimation of insurance liabilities. For liabilities under
long-term insurance contracts with fixed and guaranteed terms, changes in assumptions will not cause
a change in the amount of the liability, unless the change is severe enough to trigger a liability adequacy
test adjustment.

The table below indicates the level of the respective variable that will trigger an adjustment, and then
indicates the liability adjustment required as a result of and calculates these adjustments in accordance
certain level of change of variable over level which trigger adjustment of liabilities.

Out of the products of the Company that were subject to testing, only those that bear a 6 % technical
interest rate were sensitive to assumed variables. For other products, proceeds from other variables are
sufficient to cover deterioration of the above variables at the expected amount. Worsening of mortality by
10 % and/or worsening of the cancellation rate of insurance contracts by 10 % will not result in a change
in the amount of liabilities from the contracts for any of the tested products.

Change in liability =~ Change in liability

Change in Change in from insurance from insurance
Assumption assumption 2013 assumption 2012 contract 2013 contract 2012
Increase in mortality +10 % +10 % 120 107
Decrease in investment
returns -2,56 % p.a. -2,5 % p.a. 1534 1616
Increase in renewal o o
expense level +10 % +10 % 41 1245
Increase in lapse rate -10 % -10 % 581 45

The analysis has been based on changing one assumption only, while the others were at the level
of the best estimate.
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15.3 Pohyby zavazkov z poistnych zmltv a zo zaistenia

a) Poistné plnenia a naklady na vybavenie poistnych plneni v nezivotnom poisteni

Obdobie K 31.12. 2013 K 31.12. 2012
Brutto Zaistenie Netto Brutto Zaistenie Netto

Nahlasené

poistné udalosti 34 375 -18 487 15 888 31481 -15705 15776

Poistné udalosti,

ktoré vznikli, ale 7419 -3798 3621 7 467 -3477 3990

neboli nahlasené

Celkom na

zadiatku roka 41 794 -22 285 19 509 38 948 -19 182 19 766

Poistné plnenie

vyplatené pocas -34 106 14 196 -19910 -29 220 11 557 -17 663

roka

Narast zavazkov

z poistnych zmldv

-z dévodu po-

istnych udalosti,

Ktoré vzniki 39730 -18 288 21442 15620 -7 190 8430

v aktualnom roku

-z dévodu po-

istnych udalosti,

Ktoré vzniki -7 708 4323 -3 385 16 445 -7 470 8975

v minulych rokoch

Celkom na

e o 39710 -22 054 17 656 41793 -22 285 19 508

Nahlasené

poistné udalosti 32 812 -17 968 14 844 34 374 -18 487 15887

Poistné udalosti,

ktoré vznikli, ale 6 898 -4 086 2812 7419 -3798 3621

neboli nahlasené

Celkom na 39710

konci roka

-22 054

17 656

41 793

-22 285

19 508

b) Rezerva na poistné budtcich obdobi
Obdobie K 31.12. 2013 K 31.12. 2012
Brutto Zaistenie Netto Brutto Zaistenie Netto
Na zagiatku roka 21388 -8 866 12522 19 894 8109 11785
gg%;t;a oka 55 231 -3086 52 145 53375 3435 49 940
Eggigifoka -54 263 2605 -51 658 -51 881 2678 -49 203
pelkom na 22 356 -9347 13009 21388 -8.866 12522
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15.3 Movements in liabilities from insurance contracts and reinsurance assets

a) Claims and loss adjustment expenses in non life insurance
Period 31 December 2013 31 December 2012
Gross  Reinsurance Net Gross  Reinsurance Net
Claims reported 34 375 -18 487 15888 31 481 -15705 15776
s e, 7419 3798 3621 7 467 3477 3990
E‘;t;l'rﬁ:gif the 41794 -22 285 19509 38948 19182 19766
Claims paid 34106 14196 19910 29220 11 557 17 663

during the year

Increase in
payables from in-
surance contracts

— Due to claims
occurred in 39730 -18 288 21 442 15 620 -7190 8 430
current year

— Due to claims
occurred in -7 708 4323 -3 385 16 445 -7 470 8975
prior periods

Total at the end

of the year 39710 -22 054 17 656 41 793 -22 285 19 508
Claims reported 32 812 -17 968 14 844 34 374 -18 487 15887
Claims incurred
but not reported 6898 -4 086 2812 7419 -3798 3621
Total at the end
of the year 39710 -22 054 17 656 41 793 -22 285 19 508
b) Provisions for unearned premiums
Period 31 December 2013 31 December 2012
Gross  Reinsurance Net Gross  Reinsurance Net
At the beginning
of the year 21388 -8 866 12522 19 894 -8 109 11785
Greation during 55 231 3086 52 145 53375 3435 49 940
the year
Usage during . ) 7 ]
the year 54 263 2 605 51658 51 881 2678 49 203
Total at the end
of the year 22 356 -9 347 13 009 21 388 -8 866 12 522
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c) Dlhodobé poistné zmluvy
Obdobie k 31.12.2013 31.12.2012
Na zaciatku roka 90 547 96 269
Prijaté poistné 13958 13 991
Rozpustenie rezervy z dévodu vyplatenia
v pripade smrti, odkupenia alebo iného -16 964 -21 319
ukoncenia zmluvy pocas roka
Pripisané uroky 1244 1318
Zmeny Vv rezerve na poistné plnenia 508 529
Zmeny Vv rezerve na poistné buducich obdobi -171 -241
Celkom na konci roka 89122 90 547
d) Dlhodobé poistné zmluvy bez prvkov dobrovolnej spoluti¢asti
Obdobie k 31.12.2013 31.12.2012
Na zaciatku roka 39 705 29 243
Prijaté poistné 14 646 17 477
Poplatky zrazené z uctov klientov -2 531 -2 448
Rozpustenie rezervy z dévodu vyplatenia
v pripade smrti, odktpenia alebo iného -8 841 -9012
ukoncenia zmluvy pocas roka
Pripisané uroky 1061 4 445
Celkom na konci roka 44 040 39 705
e) Dlhodobé investi¢né zmluvy s prvkami dobrovolnej spoluti¢asti
Obdobie k 31.12.2013 31.12.2012
Na zaciatku roka 18 608 19 836
Prijaté poistné 79 556 71017
Poplatky zrazené z uctov klientov -316 -264
Rozpustenie rezervy z dévodu vyplatenia
v pripade smrti, odkuUpenia alebo iného -76 690 -72 324
ukoncenia zmluvy pocas roka
Pripisané uroky 424 343
Celkom na konci roka 21 582 18 608
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c) Long-term insurance contracts
Period as at 31 December 2013 31 December 2012
At the beginning of the year 90 547 96 269
Collected premium 13958 13 991
Release of provision due to payment of claims
in case of death, surrender or other reason for -16 964 -21 319
termination of a contract
Interest credited 1244 1318
Changes in claims provisions 508 529
Changes in unearned premium provision -171 -241
Total at the end of the year 89 122 90 547
d) Long-term insurance contracts without Discrecionary Participation
Period as at 31 December 2013 31 December 2012
At the beginning of the year 39 705 29 243
Collected premium 14 646 17 477
Fees deducted from accounts of clients -2 531 -2 448
Release of provision due to repayment in
case of death, surrender or other termination -8 841 -9012
during the year
Interest credited 1061 4445
Total at the end of the year 44 040 39 705
e) Long-term investment contracts with Discrecionary Participation
Period as at 31 December 2013 31 December 2012
At the beginning of the year 18 608 19 836
Collected premium 79 556 71017
Fees deducted from accounts of clients -316 -264
Release of provision due to repayment in
case of death, purchase or other termination -76 690 -72 324
during the year
Interest credited 424 343
Total at the end of the year 21 582 18 608
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16 Zavazky z obchodneho styku
a ostatne zavazky

Stav k 31.12.2013 31.12.2012
Zavézky vodi spriaznenym stranam (Poznamka 28) 243 146
Zavazky z poistnych a zaistnych zmliv:

— vodi poistenym 5552 8 467
— voci maklérom a sprostredkovatelom 1672 1598
— voCi zaistovatelom 2 633 2 060
Zaistny depozit 15 563 13712
Zavazky z obchodného styku 983 744
Celkom finanéné zavazky 26 646 26 727
Zavazky voci zamestnancom 1233 1146
Socidlne poistenie a iné danoveé zavazky 394 336

Zavazky voci Ministerstvu vnutra

Slovenskej republiky 2436 2365
Spolu 30 709 30 574
Kratkodoba cast 23 964 24914
Dlhodoba cast 6745 5 660

Zavazky vo forme odvodu voci Ministerstvu vnutra Slovenskej republiky vo vyske 8 % z prijatého
poistného v povinnom zmluvnom poisteni predstavuju povinnost poistovne, podla §30 Zakona o po-
istovnictve ¢. 95/2002 Z. z. v zneni neskorsich predpisov, odviest Cast poistného uréeného hasi¢skym
jednotkam a zloZzkam zachrannej zdravotnej sluzby.

Spoloénost nevykazuje zavazky po lehote splatnosti ani v beznom, ani v predchadzajucom uctov-
nom obdobi.

Zavazky voli zamestnancom zahfnaju aj platby pri jubileach a rezervu na odchodné.

Vyska zavazkov zo socialneho fondu zahrnuté v zavazkoch voéi zamestnancom:

31.12.2013 31.12.2012
Zostatok k 1. januaru 6 13
Tvorba 37 39
Cerpanie -42 -46
Zostatok ku koncu obdobia 1 6
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16 Trade and other payables

Balance as at 31 December 2013 31 December 2012
Amounts due to related parties (Note 28) 243 146
Insurance and reinsurance liabilities:

—amounts due to customers 5552 8 467
—amounts due to intermediaries 1672 1598
—amounts due to reinsurers 2 633 2 060
Reinsurance deposit 15 563 13712
Trade payables 983 744
Total financial liabilities 26 646 26 727
Payables to employees 1233 1146
Social insurance payables and other tax payables 394 336

Payables towards Ministry of Interior of

the Slovak Republic 2436 2365
Total 30 709 30 574
Current portion 23 964 24 914
Non-current portion 6 745 5 660

Payables of 8 % of premiums received in the compulsory a contractual towards Ministry of Interior of
the Slovak Republic represent the obligation from §30 of Insurance Law No. 95/2002 to transfer part of
insurance premium to firefighter squads and healthcare emergency units.

All liabilities for current and previous period are not past due.

Payables to employees include also jubilee payments and pension provisions.

Liabilities from social fund included in payables to employees:

2013 2012
As at 1 January 6 13
Creation 37 39
Usage -42 -46
Balance at the end of the year 1 6

207



8| Rocna Uctovna zavierka a komentar

Poznamky k ucétovnej zavierke
(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

17 Odlozena dan z prijmu

Odlozené danové pohladavky a zavazky sa vzajomne zapocitavaju v pripade, ze Spolo¢nost ma
z0 zakona vymahatelné pravo zapocitat kratkodobé danové pohladavky vocéi kratkodobym darfovym
zavazkom a za predpokladu, ze odloZzenu dan z prijmov vybera rovnaky spravca dane.

Ciastky po zapodéitani sti nasledovné:

31.12. 2013 31.12. 2012
Odlozené darové pohladavky
— s oCakavanou realizaciou za viac ako
12 mesiacov 74 694
— s o¢akavanou realizaciou do 12 mesiacov 856 1040
Odlozené danoveé zavazky
— s o¢akavanou realizaciou za viac ako
12 mesiacov -585 -585
— s o¢akavanou realizaciou do 12 mesiacov -1 060 -1106
Zostatok ku koncu obdobia 185 73
Pohyb odlozenej dane je nasledovny:
Obdobie k 31.12. 2013 31.12. 2012
Stav na zaciatku roka 73 1712
Néklad/vynos vykazany v ziskoch a stratach 66 18
Dani U¢tovana v ostatnych komplexnych ziskoch 46 1657
a stratach (Poznamka 14)
Stav na konci obdobia 185 73

Spoloénost vykazala odlozenu danovu pohladavku, nakolko v budicnosti oCakava dostatoéné zda-
nitelné zisky na uplatnenie odlozenej dafovej pohladavky, vratane predpokladu drzania cennych papie-
rov uréenych na predaj po¢as obdobia dostatoéne dihého na to, aby doslo k vyrovnaniu nerealizovanej
straty zaucCtovanej vo vlastnom imani. Straty z predaja cennych papierov uréenych na predaj su vo
vSeobecnosti dafovo neuznatelné.

Zmeny odlozZenej danovej pohladavky a zavazku v priebehu roka, pred kompenzaciou zostatkov

v ramci tej istej danovej jurisdikcie, sU nasledovné:

Odlozena danova pohl'adavka:

Opravné polozkyk

IBNR pohladavkam Ostatné Celkom
K 1. januaru 2012 830 564 176 1570
Zauctované na tarchu/
v prospech ziskov a strat 196 14 -46 164
K 31. decembru 2012 1026 578 130 1734
Zauctované na tarchu/ -169
v prospech ziskov a strat 222 a4 97
K 31. decembru 2013 857 800 174 1831
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17 Deferred income tax

Deferred income tax assets and liabilities are offset when there is a legal enforceable right to offset
current tax assets against current tax liabilities, and when the deferred income taxes relate to the same
tax authority.

The offset amounts are as follows:

31 December 2013 31 December 2012
Deferred tax assets
—to be recovered after 12 months 974 694
— to be recovered within 12 months 856 1040
Deferred tax liabilities
—to be recovered after 12 months -585 -555
— to be recovered within 12 months -1 060 -1106
Total 185 73

The movements in the deferred tax is as follows:

31 December 2013 31 December 2012
At the beginning of the year 73 1712
(Expense)/income recognised in profit or loss 66 18
Tax charged to ‘other comprehensive income’ .
(Note 14) 46 1657
Balance at period end 185 73

The Company has recorded deferred income tax asset because it is expecting sufficient taxable
profits against which the deferred income tax asset will be realised, including the assumption that finan-
cial assets available for sale will be held by the Company until the recovery of the unrealized losses in
revaluation reserve in equity. Losses arising from sale of financial assets are generally not deductible for
tax purposes.

The movements in deferred tax assets and liabilities during the year before offseting of balances
within the taxation authority, is as follows:

Deferred tax assets:

Impairment
provisions for
IBNR receivables Other Total
As at 1 January 2012 830 564 176 1570
Recognised as credit
/debit in profit or loss 196 14 -46 164
As at 31 December 2012 1026 578 130 1734
Recognised as credit
/debit in profit or loss -169 222 44 97
As at 31 December 2013 857 800 174 1831
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Precen. aktiv Odpisy hmotného  Uroky z omeskania,

uré. na predaj majetku ostatné Celkom
K 1. januaru 2012 1026 578 130 1734
Zauctované do ostatnych 1658 B B 1658
komplexnych ziskov a strat
Zlauctovanelna tarchu/v prospech B 136 9 145
ziskov a strat
K 31. decembru 2012 1106 536 19 1 661
ZaucCtované do ostatnych -46 46
komplexnych ziskov a strat
Zauctované na tarchu/v prospech
ziskov a strat
K 31. decembru 2013 1060 560 26 1646

QdloZena dar z prijimov zauctovana do vlastného imania v priebehu roka 2013 a 2012 sa vztahuje na rozdiely z precenenia portfélia
finanénych aktiv uréenych na predaj na redlinu hodnotu.

18 Cisté zaslizené poistné

31.12.2013 31.12.2012
Dlhodobé zmluvy s fixnymi a
garantovanymi zmluvnymi podmienkami
— predpisané poistné 91 640 87 612
— zmena rezervy na poistné buducich obdobf 171 242
Dlhodobé zmluvy bez fixnych
zmluvnych podmienok
— predpisané poistné 19125 19106
Kratkodobé poistné zmluvy
— predpisané poistné 60 499 58 840
— zmena rezervy na poistné buducich obdobf -968 -1 494
Poistné z uzatvorenych poistnych zmliav 170 467 164 306
Dlhodobé zaistné zmiuvy
— poistné postupené zaistovatelom -2 097 -1 941
— zmena rezervy na poistné buducich obdobfi -30 -9
Kratkodobé zaistné zmluvy
— poistné postupené zaistovatelom -26 712 -24 811
— zmena rezervy na poistné buducich obdobf 481 757

Cisté zaslizené poistné 142109 138 302
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Revaluation
of assets Depreciation Interest on late

available for sale of tangible asset payment and other Total
As at January 2012 1026 578 130 1734
Becognlsed in other comprehensive 1658 B B 1658
income
Recognised as credit/debit in profit B 136 9 145
or loss
As at 31 December 2012 1106 536 19 1661
Recognised in other comprehensive -46 46
income
Recognised as credit/debit in profit
or loss
As at 31 December 2013 1060 560 26 1646

Deferred income taxes charged to other comprehensive income in 2013 and 2012 related to the revaluation to fair value and

impairment of available-for-sale assets.

18 Net insurance premium earned

31 December 2013

31 December 2012

Long-term contracts with fixed
and guaranteed terms

— gross written premium 91 640 87 612
— change in provision for unearned premium 171 242
Long-term contracts without fixed terms

— gross written premium 19125 19106
Short-term insurance contracts

— gross written premium 60 499 58 840
— change in provision for unearned premium -968 -1 494
Gross insurance premium from contracts 170 467 164 306
Long-term reinsurance

— premium ceded to reinsurers -2 097 -1 941
— change in provision for unearned premium -30 -9
Short-term reinsurance

— premium ceded to reinsurers -26 712 -24 811
— change in provision for unearned premium 481 757
:t?;#‘rir:‘?rggtamlum ceded to reinsurers 28 358 26 004
Net insurance premium earned 142109 138 302
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19 Wnosy z financnych investici

31.12.2013 31.12.2012
Urokové vynosy z finanénych investicif
v amortizovanej hodnote 5160 3890
Urokové vynosy z finanénych investicif 3956 3797

uréenych na predaj

Ostatné 190 274

Urokové vynosy z pefiaznych prostriedkov

a penaznych ekvivalentov 542 263
Kurzové rozdiely -36 -26
Ostatné vynosy z finan¢nych investicif 132 252
Celkom 7944 7 380
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19 Investment income

31 December 2013 31 December 2012
Interest income on financial assets
at amortized cost 5160 3890
Interest income on financial assets
available for sale 3956 srer
Other 190 274
Interest income on cash and cash equivalents 542 263
Foreign exchange rates changes -36 -26
Other investment income 132 252
Total 7 944 7 380
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20 Cisté zisky z finanénych investici

a) Cisté realizované zisky z finanénych investicii
31.12. 2013 31.12. 2012
Vynosy z predaja dlhovych cennych papierov
uréenych na predaj 908 1110
— z toho zrealizované precenenie (Pozn. 14) 908 1110
Zisky z dlhovych cennych papierov ocefiovanych 7 B
v redlnej hodnote cez hospodarsky vysledok
Ostatné realizované zisky 226 112
Celkom 1141 1222
b) Cisty zisk z precenenia na redlnu hodnotu finanénych investicii
31.12.2013 31.12. 2012
Zisky z podielovych cennych papierov
ocenovanych v realnej hodnote cez hospodarsky 437 5004
vysledok (z toho uUrokovy vynos 2013: 213 tis.;
2012: 184 tis. eur)
Celkom 437 5 004
c) Znizenie hodnoty finanénych aktiv
31.12.2013 31.12. 2012
Znizenie hodnoty CP uréenych na predaj ~ ~
(znehodnotenie) 225 344
Celkom -225 -344
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20 Net gains on financial assets

a) Net realized gains from financial assets
31 December 2013 31 December 2012
Gains on sale of debt securities available for sale 908 1110
— from this amount realized revaluation (Note 14) 908 1110
Gains on sale of debt securities in fair value throu- 7 _
ght profit or loss
Other realized gains 226 112
Total 1141 1222
b) Unrealised gain from revaluation of financial investments at fair value
31 December 2013 31 December 2012
Gains from equities at fair value through profit or
loss (out of which interest income 2013: EUR 213 437 5004
ths., 2012: EUR 184 ths.)
Total 437 5004
c) Impairment of financial assets
31 December 2013 31 December 2012
Impairment of financial assets availalable
for sale 225 944
Total -225 -344
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21 Ostatné prevadzkove wnosy

31.12.2013 31.12.2012
Vynosy z najomného a predaj HV 260 208
Rozpustenie opravnych poloZziek 24 13
Ostatné 157 174
Spolu ostatné prevadzkové vynosy 441 395
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21 Other operating iIncome

31 December 2013

8| Annual financial statements and comments

31 December 2012

Rental income and gains on sale of

premises and equipment 260 208
Release of impairment provisions 24 13
Other 157 174
Total other operating income 441 395
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22 Poistne Uzitky a poistné plnenia

a) Poistné uzitky z dlhodobych poistnych zmlav
31.12. 2013 31.12. 2012
DIhodobé poistné zmluvy s pevnymi alebo
garantovanymi zmluvnymi podmienkami
— Zivotné Uzitky 102 916 104 071
— Zivotné UZitky — zaistenie -755 -710
— narast zavazkov (Poznamka 15) 5919 3512
— narast zavazkov (Poznamka 15) - zaistenie -4 -129
Spolu poistné uzitky 108 076 106 744
b) Poistné plnenia z kratkodobych poistnych zmlav
K 31.12.2013 K 31.12.2012
Brutto  Zaistenie Netto Brutto  Zaistenie Netto
Poistné plnenia a
naklady na vybavenie
poistnych udalosti 22074 -9908 12 166 18 691 -7 804 10887
vyplatené v danom
roku

Dodato¢né naklady

na poistné plnenia

a vybavenie poistnych . .

udalosti z poistnych 12 032 4288 7744 10 530 3753 6777
plneni vyplatenych

v minulych rokoch

Zmena stavu

rezervy na poistné -2 084 231 -1 853 2 846 -3103 -257
plnenia

Prispevok SKP - - - 708 - 708
Zmena rezervy 598 - 598 853 - 853

na deficit SKP

Spolu poistné
plnenia a naklady

na vybavenie
poistnych udalosti
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22 Insurance benefits and claims

a) Insurance benefits from long-term contracts

31 December 2013

31 December 2012

Long-term insurance contracts with fixed
and guaranteed terms:

— life benefits 102 916 104 071
— life benefits - reinsurance -755 -710
—increase in liabilities (Note 15) 5919 3512
—increase in liabilities (Note 15) - reinsurance -4 -129
Total insurance benefits 108 076 106 744
b) Claims on short-term insurance contracts

31 December 2013

31 December 2012

Gross Reinsurance Nett Gross

Reinsurance Nett

Insurance claims

and claims handling
costs paid in the 22 074 -9 908 12 166 18 691

current year

-7 804 10 887

Additional claims

and claims handling

costs related to 12 032 -4 288 7744 10 530
insurance claims paid

in previous years

-3 753 6777

Change in claims
provisions -2 084 231 -1853 2846

-3 103 -257

Contribution to
MTPL bureau 708

- 708

Change in provision 598

for MTPL deficit - -598 853

Total insurance

claims and claims
handling costs

- 853
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23 Ostatne naklady podla ucelu pouzitia

a) Naklady na obstaranie poistnych zmliv
31.12.2013 31.12.2012
Zmena stavu ¢asovo rozlisenych 956 562
obstardvacich nakladov (Poznamka 11)
Naklady na obstaranie poistnych zmliv
zauctované do ziskov a strat v danom roku 15577 16762
Spolu naklady na obstaranie poistnych zmliv 16 533 17 324
b) Naklady na marketing a administrativne naklady
31.12.2013 31.12.2012
Naklady na marketing a administrativne naklady 7 006 6 460
Odpisy hmotného majetku (Poznamka 5 a 6) 383 276
Amortizacia nehmotného majetku (Poznamka 0) 108 126
Spolu naklady na marketing
a administrativne naklady 7297 6 862
c) Ostatné prevadzkové naklady
31.12.2013 31.12.2012
Zmena stavu opravnych poloZiek k pohladavkam 408 1816
8 % odvod MV SR 2 436 2 365
Dane 33 18
Poplatky 113 61
Ostatné -4 17
Ostatné prevadzkové naklady celkom 2 986 4277
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23 Other expenses according purpose

a) Expenses for the acquisition of insurance contracts
31 December 2013 31 December 2012
Change in deferred acquisition costs (Note 11) 956 562
Costs incurred for the acquisition of
insurance contracts in the current year 15577 16 762
Total expenses for the acquisition of 16 533 17 324

insurance contracts

b) Marketing and administrative expenses
31 December 2013 31 December 2012
Marketing and administrative expenses 7 006 6 460
Depreciation of tangible assets (Note 5 and 6) 383 276
Amortisation of intangible assets (Note 7) 108 126
Total marketing and administrative expenses 7 497 6 862
c) Other operating costs
31 December 2013 31 December 2012
Change in allowances to receivables 408 1816
8 % contribution to Ministry of Interior
of the Slovak Republic 2436 2365
Taxes 33 18
Fees 113 61
Other -4 17
Total other operating costs 2 986 4277
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Naklady podla charakteru

31.12. 2013 31.12.2012
z\ll?%;l?gym EZ gg)menovanle zamestnancov 6759 6477
Provizie externych spolupracovnikov 10 895 10 650
8 % odvod MV SR 2436 2 365
Naklady na marketing a reklamu 858 894
K pohlacaikar a odpiy pohladavok 408 1821
Naklady na sluzby 2 357 1956
Audit 73 78
Materidlové naklady 1800 1600
Najomné 756 819
Odpisy (Poznamka 5, 6 a 7) 491 402
(Zl:)rggggrgizoz\/;ho rozliSenia nakladov 956 562
Ostatné 799 516
Prispevok na stravovanie 193 190
Néklady na poistenie 64 55
Clenské prispevky 83 78
Naklady celkom 27 016 28 463
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Expenses by nature

31 December 2013 31 December 2012
Employee benefits expenses (Note 24) 6759 6477
Commissions for external agents 10 895 10 650

5 - . .

gfﬁwgosnlér\llgitggptgbl\"/gnlstry of Interior 2 436 2365
Marketing and administrative expenses 858 894
va:{atg%?olfr; il(())g/ivg&g: of receivables and 408 1821
Expenses for services 2 357 1956
Audit 73 78
Material costs 1800 1600
Rent 756 819
Depreciation (Note 5, 6 and 7) 491 402
Change of deffered acquisition costs (Note 23) -956 562
Other 799 516
Contribution to staff luncheon tickets benefit 193 190
Insurance costs 64 55
Membership fees 83 78
Total expenses 27 016 28 463
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24  Naklady na odmenovanie zamestnancov

31.12. 2013 31.12. 2012
Platy, mzdy a néklady na odstupné 5237 5025
Nemocenskeé a zdravotné poistenie 794 736
Ostatné odvodové naklady
— déchodkové poistenie 728 718
Spolu 6 759 6 477
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24 Employee benefit expenses

31 December 2013

8| Annual financial statements and comments

31 December 2012

Wages and salaries, and termination benefits 5237 5025
Social and health care costs 794 736
Other costs - pension insurance 728 716
Total 6 759 6 477
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N

25 Dan z primov

31.12. 2013 31.12.2012
Splatna dan (23 %) 1303 1649
OdloZena dan (Poznamka 17) -66 -19
Osobitny prispevok 197 62
Dari celkom 1434 1692

V roku 2013 bola platna danova sadzba dane z prijmu 23 %. Sadzba osobitného odvodu v regulo-
vanych odvetviach bola 4.356 % zo zisku nad 3 miliény eur. Odvod bol U¢inny od septembra 2012 a je

odpocditatelny pri vypocte dane z prijmov. V roku 2013 bola uzakonena sadzba dane z prijmov 22 % s
ucinnostou od 1. januara 2014.

2013 2012
Sadzba dane z prijmu 23,00 % 19,00 %
Podiel osobitného odvodu z podnikania
v regulovanych odvetviach na zisku pred zdanenim 4,36 % 1,45 %
po znizeni 0 zakonom stanovené polozky
Spolu 27,36 % 20,45 %

Prevod od teoretickej k zauctovanej dani z prijmov:

2013 2012
Zisk pred zdanenim 8 066 7 514
Dan z prijmov vypocitana sadzbou dane a
osobitny odvod z podnikania v regulovanych 2207 15637
odvetviach (2013: 27,356 %, 2012: 20,452 %)
Danovo neuznatelné naklady 1459 477
Vynosy nepodliehajuce dani -2134 -56
Dopad zmeny danovej sadzby 57 -222
Dopad poloZiek znizujucich zéklad
pre vypocet osobitného odvodu -155 -44
z podnikania v regulovanych odvetviach
Danovy naklad 1434 1692

Podstatny vplyv na rast dafovo neuznanych nakladov mal predaj pohladavok a dihovych cennych
papierov, kde bola vykdzana strata. Strata z predaja dihovych cennych papierov bola eliminovana roz-
pustenim opravnej polozky priebezne zdanovanej v minulych rokoch. Kladny vplyv na vynosy nepodiie-
hajuce dani mal prijaty vynos z Instituciondlneho fondu.
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25 Income tax

31 December 2013 31 December 2012
Current tax (23 %) 1303 1649
Deferred tax (Note 17) -66 -19
Special contribution 197 62
Total tax 1434 1692

The income tax rate in 2013 was 23 %. The rate of the special contribution in regulated sectors was
4.356 % of profit over EUR 3 mil. The special contribution is effective from 1 September 2012 and it is
deductible while calculating the income tax. During 2013, the Slovak Republic enacted a tax rate of 22
% with effect from 1 January 2014.

2013 2012
Income tax rate 23,00 % 19,00 %
Share of the special contribution from the business
in the regulated sectors on the profit before tax and 4,36 % 1,45 %
after law specified deductions
Total tax rate 27,36 % 20,45 %

Transfer from the theoretical to accounted income tax:

2013 2012
Profit before tax 8 066 7 514
Income tax calculated from tax rates and special
contribution from the business in regulated 2207 15637
industries (2013: 27,356 %, 2012: 20,452 %)
Non-taxable expenses 1459 477
Income which is not subject of taxation -2 134 -56
Impact of change in tax rate 57 -222
Impact of items reducing the basis for
calculating the special contribution from -165 -44
the business in regulated industries
Tax expense 1434 1692

Significant increase in expenses not deductible for tax purpose is attributable to sale of receivables
and debt securities at loss. The loss from sale of debt securities was eliminated by releasing of valuation
allowance, which was tax deductible in prior years. Positive impact on income not subject to tax relates
to revenue from the Institutional Fund.
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26 Penazne toky z prevadzkovej CinNosti

31.12.2013 31.12.2012
Zisk pred zdanenim 8 066 7 514
Odpisy hmotného a nehmotného majetku 541 402
\ynosoveé uroky -7 870 -8 152
2 Senné papiere v amorizovane] hodnote 3264 1195
Zmena stavu finan¢nych aktiv
— cenné papiere ocenované v realnej -3879 -11 339
hodnote cez hospodarsky vysledok
Zmena stavu pohladavok a uverov 85 -2 169
Zmena stavu ¢asovo rozlisenych obst. nakladov -956 563
Zmena stavu aktiv vyplyvajucich zo zaistenia -224 -3980
Zmena zavazkov z poistnych zmliv 4 457 8705
Zmena stavu ostatnych zavézkov 135 7 526
Penazné toky z prevadzkovej ¢innosti -13 348 11 506

Spolo¢nost Klasifikuje penazné toky z nakupov a predajov finanénych aktiv ako prevadzkové penazné toky.
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26 Cash flow from operating activities

2013 2012
Profit before tax 8 066 7 514
Depreciation of tangible and 541 402
amortisation of intangible
Interest revenue -7.870 -8 152
Movements in financial assets
— securities at amortized cost 3264 1195
Movements in financial assets
— securities available for sale -16967 24
Movements in financial assets
- securities at fair value through profit or loss 8879 11339
Movements in receivables and loans 85 -2 169
Movements in deferred acquisition costs -956 563
Movements in reinsurance assets -224 -3980
Movements in liabilities from insurance contracts 4 457 8705
Movements in other liabilities 135 7 526
Net cash from operating activities -13 348 11 506

The Company classifies the cash flows from the sale and purchase of financial assets as cash flows from operations.
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27 Podmienené zavazky

Vzhladom na to, ze mnohé oblasti slovenského dafového prava dovoluju viac ako jednu interpreta-
ciu (hlavne transferové ocenovanie), danové organy sa mézu rozhodnut dodanit niektoré Cinnosti Spo-
lo¢nosti, pri ktorych sa Spolo¢nost domnieva, ze by nemali byt zdanené. Danoveé organy nekontrolovali
zdanovacie obdobia rokov 2013, 2012, 2011, 2010 a 2009, a preto existuje riziko uvalenia dodatocnej
dane. Manazment Spolo¢nosti si nie je vedomy skutocnosti, ktoré by mohli viest k vyznamnym néakla-
dom v buducnosti. Zdanovacie obdobia za roky 2013, 2012, 2011, 2010 a 2009 mdzu byt predmetom
danovej kontroly az do rokov 2018, 2017, 2016, 2015, respektive 2014.
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27 Contingent liabilities

Since some provisions of Slovak legislation allow for more than one interpretation (mainly transfer
pricing), the tax authorities may decide to tax certain business activities that the Company believes
should not be taxed. The 2013,2012, 2011, 2010 and 2009 taxation periods were not subject to a tax
audit, therefore, there is a risk of additional tax being imposed by the authorities. The management of
the Company is not aware of any circumstances in this respect that could lead to significant future ex-
penses. The 2013,2012, 2011, 2010 and 2009 taxation periods could be subject to examination by the
tax authorities by the end of 2018, 2017, 2016, 2015 and 2014, respectively.
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28 Transakcie so spriaznenymi stranam

Spriaznené strany, s ktorymi boli uskuto¢nené vyznamné transakcie boli nasledovné:

Materska spolocnost spolocnosti KOOPERATIVA, a.s., Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Materska spolocnost:
KOOPERATIVA poistovna, a.s. Vienna Insurance Group

Sesterske spolocnosti (Clenské spolocnosti VIG):
Slovexperta, s.r.o., Capitol, a.s., Vig Re a.s., VIG FUND uzavfeny investi¢ni fond, a.s.

Zaistenie so spriaznenymi stranami ma podla uzavretych zmildv formu obligatérneho zaistenia, ktoré
je proporcionalne a neproporcionalne, a formu fakultativneho zaistenia.

V ramci proporciondlneho zaistenia je uzavreté majetkové poistenie, a to kvétové a excedentné,
a kvotove zaistenie zodpovednosti, Urazu a povinného zmluvného poistenia. V ramci Zivotného poistenia
sU zaistenim kryté rizika smrt akakolvek a trvala invalidita.

V ramci neproporciondlneho zaistenia su to Skodné nadmerky, ktoré kryju prirodné katastrofy,
a zmluvy na poistenie majetku, zodpovednosti, Urazu a povinného zmluvného poistenia.

a) Pohladavky a zavazky vodi spriaznenym stranam

Pohladavky a zavazky vyplyvajuce z transakcii so spriaznenymi stranami st uvedené
v nasledovnej tabulke:

VIG AG Materska spoloénost Sesterské spoloénosti
31. december 2013
Pohladavky zo zaistenia - 113 1774
Zaistné aktiva 15 563 375 8521
Ostatné 42 - -
Spolu pohladavky 15 605 488 10 295
Zavazky zo zaistenia 243 - -
Zavézky z aktivneho - 165 -
Zaistny depozit 15 563 - -
Ostatné 320 13 -
Spolu zavazky 16 126 168 -
31. december 2012
Pohladavky zo zaistenia 180 - 2729
Zaistné aktiva 13748 39 8483
Ostatné 42 - -
Spolu pohladavky 13970 39 11 212
Zavazky zo zaistenia - 146
Zavézky z aktivneho - 88 -
Zaistny depozit 13712 - -
Ostatné 69 13 -
Spolu zavazky 13 781 247 -
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28 Related-party transactions

Related parties with significant transactions were follows:

Parent company of KOOPERATIVA poistovna, a.s. Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Immediate parent company:
KOOPERATIVA poistovna, a.s. Vienna Insurance Group

Companies under common control (members of VIG):
Slovexperta, s.r.o., Capitol, a.s., Vig Re a.s. VIG FUND uzavfeny investi¢ni fond, a.s.

Reinsurance with related parties according to the concluded contracts represents obligatory reinsu-
rance, which is proportional and non-proportional and facultative reinsurance.

The proportional reinsurance includes quota share property insurance, quota share and excess of
loss reinsurance of professional indemnity, accident and motor third party obligatory insurance. The risks
of death and permanent disability within the life insurance are covered by reinsurance.

The unproporcional reinsurance includes excess of loss treaty, which covers natural disasters, and
contracts for property insurance, professional indemnity, accident and motor third party obligatory in-
surance.

a) Receivables from, and liabilities to related parties

Receivables from, and liabilities from transactions from related parties are shown in the following table:

VIG AG Parent company Associates
31 December 2012
Reinsurance recoverable - 113 1774
Reinsurance share of reserves 15563 375 8 521
Other 42 - -
Total receivables 15 605 488 10 295
Reinsurance payables 243 - -
Reinsurance to active payables - 155 -
Reinsurance deposits 15563 - -
Other 320 13 -
Total liabilities 16 126 168 -
31. december 2012
Reinsurance recoverable 180 - 2729
Reinsurance share of reserves 13748 39 8 483
Other 42 - -
Total receivables 13 970 39 11 212
Reinsurance payables - 146
Reinsurance to active payables - 88 -
Reinsurance deposits 13712 - -
Other 69 13 -
Total liabilities 13781 247 -
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(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)

b) Transakcie so spriaznenymi stranami

Vynosy a naklady z transakcii so spriaznenymi osobami boli k 31. decembru 2013 nasledovné:

Ostatné subjekty
Materska s podielom na zak- Sesterské
VIG AG spoloénost’ ladnom imani spolo¢nosti

Poistné plnenia
— podiel zaistovatela 12 766 288 - 8670
a zaistna provizia

Predpisané poistné _ 650 _ B
z aktivneho zaistenia

Ostatny predaj 48 1 - 53
Spolu predaj 12814 939 - 8 671
Zaistné 15815 550 - 11 026
Poistpé udalosti B 179 B _
z aktivneho zaistenia

Ostatny nakup sluzieb 695 23 - 817
Spolu nakup 16 510 752 - 11 843

Vynosy a naklady z transakcii so spriaznenymi osobami boli k 31. decembru 2012 nasledovné:

Ostatné subjekty

Materska s podielom na zak- Sesterské

VIG AG spolo¢nost’ ladnom imani spolo¢nosti
Poistné plnenia
— podiel zaistovatela 3354 179 - 14 872
a zaistna provizia
Predpisané poistné _ 233 _ B
z aktivneho zaistenia
Ostatny predaj 42 - - 38
Spolu predaj 3 396 412 - 14910
Zaistné 5 364 263 - 19814
Poistné udalosti _ 47 _ B
z aktivneho zaistenia
Ostatny nakup sluzieb 453 80 - 611
Spolu nakup 5817 390 - 20 425

c) Odmeny &lenov organov spoloénosti

Struktura odmien prijatych élenmi organov Spoloénosti v roku 2013 a 2012:

2013 2012
Mzdy a iné kratkodobé zamestnanecké pdzitky 718 599
Doéchodkoveé néklady 24 20
Naklady na socidlne odvody 32 25
Spolu 774 644
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b) Related party transactions

Transactions with related parties for 31 December 2013 are follows:

Parent Minority
VIG AG company shareholders Associates
Reinsurance recoveries
and profit commision 12766 288 - 8670
Written premium from _ 650 _ _
active reinsurance
Other sale 48 1 - 53
Total sales 12814 939 - 8 671
Premium ceded 15815 550 - 11 026
Claims paid from active - 179 - -
reinsurance
Purchase of other 695 23 _ 817
services
Total purchase 16 510 752 - 11 843
Transactions with related parties for 2012 are follows:
Parent Minority
VIG AG company shareholders Associates
Reinsurance recoveries 3354
and profit commision 179 - 14872
Written premium from _ 033 _ B
active reinsurance
Other sale 42 - - 38
Total sales 3 396 412 - 14910
Premium ceded 5 364 263 - 19814
Claims paid from active _ 47 _ B
reinsurance
Purchase of other 453 80 _ 611
services
Total purchase 5817 390 - 20 425
c) Key management compensation
Remuneration of key management personnel of Company in 2013 and 2012:
2013 2012
Salaries and other short-term employee benefits 718 599
Retirement benefits 24 20
Social charges 32 25
Total 774 644
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29 Udalosti po suvahovom dni

Po dni, ku ktorému bola uctovna zavierka zostavena, nenastali Ziadne udalosti, ktoré by v nej ne-
boli zohladnené a mali by vyznamny vplyv na verné zobrazenie skuto¢nosti obsiahnutych v uctovnej
zavierke.

236



8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

29 Events after balance sheet date

After the balance sheet date, no significant events occurred that would require recognition or disclo-
sure in these financial statements, or that would have a significant effect on the true and fair view of
information included in these financial statements.
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V OBCIACH AKO DOMA

33

LV roku 2013 sme mali najlepsiu reklamnu
a PR kampari a ziskali sme Cestné
uznanie SOPK za zasluhy o rozvo
slovenske] ekonomiky a podnikania.”

'In 2013, we had the best advertising and PR campaign
and we received the Honourable Mention of SOPK* for contributions
to the development of the Slovak economy and business."

\/ priebehu dvoch desatrodi ziskala KOMUNALNA poistoviia vdaka rozvojowm investicidam
a wbornym obchodnym a hospodarskym vysledkom viacere odborné ocenenia. Rovnako
tak nam ich priniesli aj kvalitné reklamné a PR kampane.

Due to development investments and excellent business and economic resullts,
KOMUNALNA poistovria has received a number of professional awards during the last two
decades. We also received these thank to our high-quality advertising and PR campaigns.

*SOPK — Slovak Chamber of Commerce and Industry
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10| Adresar

Adresa pracoviska Telefon Fax Uradné hodiny

Pobocka Bratislava
02/48 21 05 44 02/48 21 05 70 8:00 - 17:00

Stefanikova 17, 811 05

Obchodné miesto Bratislava

L 02/50 10 09 52-4 02/50 10 09 59 8:00 - 16:30
Kosicka 40, 821 02
Obchodné miesto Bratislava
) 02/52 63 00 99 02/52 92 16 21 8:00 - 16:00
OD Centrum, Zohorska 1, 841 04
Obchodné miesto Bratislava 02/48 28 23 00
. 02/48 28 23 03 8:00 - 16:30
Dr. VI. Clementisa 10, 821 02 02/48 28 23 02
Obchodné miesto Malacky
o 034/772 55 00 034/772 55 00 8:00 - 16:30
Zahoracka 100, 901 01
Obchodné miesto Piestany
o 033/774 03 57 033/774 03 58 7:30 - 16:00
Teplicka 63, 921 01
Obchodné miesto Senica
, ) 034/651 04 93 034/651 04 93 7:30 - 16:00
N&am. oslobodenia 9/21, 905 01
Obchodné miesto Skalica
j | 034/664 69 27 034/664 69 27 8:00 - 16:30
Krélovska 8, 909 01
Obchodné miesto Trnava
) 033/551 28 23-4 033/551 28 24 7:30 - 16:00
Hlavna 22, 917 01
Okresna kancelaria Bratislava 02/53 63 12 24
o 8:30 - 16:30
Stefanikova 17, 811 05 02/53 63 12 26
Okresna kancelaria Trnava 8:00 - 16:00
) 033/559 15 37
Hviezdoslavova 14, 917 01 Ut, St: 9:00 - 17:00
Okresna kancelaria Samorin
031/552 74 34 8:30 - 16:30

Gazdovsky rad 39/A, 931 01

Pobocka Nitra
Farska 9, 949 01

037/651 58 81-2 037/651 58 80 7:30 - 16:30

Obchodné miesto Dunajska Streda

i , 031/551 66 14 031/551 66 14 8:00 - 16:30
Vamberyho nam. 42/5, 929 16
Obchodné miesto Komarno
e 035/773 23 01 035/773 23 02 8:00 - 16:30
Trzniéné nam. 3, 945 01
Obchodné miesto Levice 036/631 37 65
o 036/631 67 65 8:00 - 16:30
Pionierska 1, 934 01 036/631 67 65
Obchodné miesto Nové Zamky
. 035/640 11 92 035/640 11 92 8:00 - 16:30
M. R. Stefanika 45, 940 01
Obchodné miesto Sered
L 031/789 63 52 031/789 63 52 8:00 - 16:30
Dionyza Stura 759/35, 926 01
Obchodné miesto Topol¢any
038/532 04 46 038/532 04 46 8:00 - 16:30

Sv. Cyrila a Metoda 18, 955 01

Krajska kancelaria Nové Zamk
! Y 085/642 09 61 035/642 09 61 8:00 - 16:30

M. R. Stefanika 45, 940 01

Obchodné miesto Vrable

o 037/783 37 40 8:00 - 16:30
Levicka 174, 952 01
Okresna kancelaria Nitra 037/651 58 81-82
. 8:00 - 16:30
Farska 9, 949 01 Klapka: 17
Okresna kancelaria Nové Zamky
- 035/642 09 61 035/642 09 61 8:00 - 16:30
M. R. Stefanika 45, 940 01
Okresna kancelaria Levice
036/622 30 37 8:00 - 16:30

Nam. Hrdinov 7/8, 934 01
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Adresa pracoviska Telefon Fax Uradné hodiny

032/743 11 65
032/744 20 13 032/744 20 22 7:30 - 16:30
032/743 30 68

Pobocka Trenéin

Palackého 11, 911 01

Obchodné miesto Banovce nad Bebravou

L 038/760 59 66 038/760 59 66 7:30 - 16:30
Zafortfia 7/538, 957 01
Obchodné miesto Nové Mesto n/Vahom
, 032/771 04 15 032/771 04 15 7:30 - 16:30
N&am. slobody 1/1, 915 01
Obchodné miesto Povazska Bystrica
042/432 78 19 042/432 78 19 8:00 - 16:30
Centrum 18/23, 017 01
Obchodné miesto Prievidza
] 046/543 01 81 046/543 01 81 7:30 - 16:00
Dlha 5, 971 01
Krajska kancelaria Trenéin
i 032/640 17 23 032/640 14 90
Palackého 11, 911 01
8:30 - 16:00
Okresna kancelaria Trencin
. , 0907 240 791 032/640 14 90 St: 8:00 - 17:00
Stefanikova 813, 020 01 Plichov
Pi: 8:30 - 15:00
8:30 - 16:00
Okresna kancelaria Prievidza
.. 0917 983 836 St: 8:00 - 17:00
G. Svéniho 6, 971 01
Pi: 8:30 - 15:00
8:30 - 16:00
Okresna kancelaria Nové Mesto n/Vahom
o , 0907 755 254 St: 8:00 - 17:00
Ulica CSL. armady 80/18, 915 01 :
Pi: 8:30 - 15:00

Pobocka Banska Bystrica

, 048/415 39 54 048/412 63 17 8:00 - 16:30
Horna 25, 974 01

Obchodné miesto Banska Stiavnica

) 045/692 15 50 045/692 15 50 8:00 - 16:00
Kammerhofska 8, 969 01
Obchodné miesto Brezno
N ) 048/611 1117 048/611 1117 8:00 - 16:00
B. Némcovej 15, 977 01
Obchodné miesto Luéenec
i 047/433 36 55 047/433 36 55 8:00 - 16:00
J. Kérmana 18, 984 01
Obchodné miesto Rimavska Sobota
047/563 14 18 047/563 14 18 8:00 - 16:00
SNP 15, 979 01
Obchodné miesto Velky Krtis
) 047/483 16 70 047/483 16 70 8:00 - 16:00
Komenského 3, 990 01
Obchodné miesto Zvolen
045/532 30 97 045/532 30 97 8:00 - 16:30

Némestie SNP 12, 960 01

8:30 - 16:30
Krajska kancelaria Zvolen
. 045/537 00 03 045/537 00 03 :8:30-17:30
Studentska 1, 960 01
i: 8:30 - 15:00
8:00 - 16:00
Okresna kancelaria Banska Bystrica
, 048/415 26 28 St: 8:00 - 17:00
Horna 25, 974 01
Pi: 8:00 - 15:00
8:00 - 16:00
Okresna kancelaria Luéenec
e 047/432 01 81 St: 8:00 - 17:00
Petéfiho 23, 984 01
Pi: 8:00 - 15:00
. 8:30 - 16:30
Okresna kancelaria Ziar nad Hronom
. 045/672 25 36 St: 8:30 - 17:30
S. Moysesa 37, 965 01
Pi: 8:30 - 15:00
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Adresa pracoviska

Telefon

Fax

Uradné hodiny

Pobocéka Zilina

J. Milca 6, 010 01

041/562 41 33
041/562 56 10

041/562 63 77

7:30 - 16:00
: 7:30 - 17:00

Obchodné miesto Bytéa 041/54 10 856 7:30 - 16:00
1. méja 1/A, 014 01 041/55 32 638 St: 7:30 - 17:00
Obchodné miesto Cadca 7:30 - 16:00
, 041/432 76 00 041/432 76 00
Nam. slobody 30, 022 01 St: 7:30 - 17:00
Obchodné miesto Liptovsky Mikulas 044/551 43 09 8:00 - 16:30
Belopotockého 2, 031 01 044/522 31 33 St: 8:00 - 17:00
Obchodné miesto Martin 043/423 93 00 7:30 - 16:00
. 043/423 93 00
Francisciho 6, 036 01 043/413 50 69 St: 7:30 - 17:00
Obchodné miesto Namestovo 7:30 - 16:00
) ) 043/552 30 25 043/552 30 25
Hviezdoslavovo nam. 213, 029 01 St: 7:30 - 17:00
Obchodné miesto Ruzomberok 7:30 - 16:00
. 044/432 54 79 044/432 54 79
Doncova 19, 034 01 St: 7:30 - 17:00

Krajska kanceldria Zilina

J. Milca 6, 010 01

041/562 32 91

041/562 32 91

8:00 - 16:00

Okresna kancelaria Kysucké Nové Mesto

. , 041/421 39 96 041/421 39 96 8:00 - 16:00
Litovelska 871, 024 01
Okresna kancelaria Martin
o 043/423 78 35 043/423 78 35 8:00 - 16:00
Francisciho 6, 036 01
Okresna kancelaria Namestovo
o 043/532 00 89 8:00 - 16:00
DK Stefanikova 208/7, 029 01
Okresna kancelaria Liptovsky Mikulas 8:00 - 16:00
, 044/432 22 49
Hollého 4456/1, 031 01 St: 8:00 - 17:00

Pobocka Kosice

055/682 25 51

055/682 25 05

8:00 - 16:30

Hlavna 62, 040 01

Obchodné miesto Kosice

055/682 25 52

, 055/720 27 11 055/622 79 28 8:00 - 16:30
Hlavna 7, 040 01
Obchodné miesto Michalovce
, o 056/642 62 16 056/642 62 16 8:00 - 16:30
Nam. osloboditelov 62, 073 01
Obchodné miesto Rozinava
, 058/733 14 12 058/733 14 12 8:00 - 16:30
Nam. banikov 11, 048 01
Obchodné miesto SpiSska Nova Ves
. 053/442 87 35 053/442 87 35 8:00 - 16:30
Ing. KoZucha 8, 052 01
Obchodné miesto TrebiSov
056/672 35 14 056/672 35 14 8:00 - 16:30

M. R. Stefanika 3333, 075 01

Krajska kancelaria KoSice

Hlavna 62, 040 01

055/682 25 61

055/682 25 64

8:00 - 16:00

Okresna kancelaria KoSice

| 055/682 25 62 055/682 25 64 8:00 - 16:00
Hlavna 62, 040 01
8:00 - 16:00
Okresna kancelaria Roziava
. 058/732 55 22 058/732 55 22 St: 8:30 - 17:00
Safarikova 17, 048 01
Pi: 8:30 - 14:30
Okresna kancelaria Michalovce
056/642 61 42 056/642 61 42 9:00 - 16:30

Pri Sypke 1, 071 01
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Adresa pracoviska Telefon Fax Uradné hodiny

Pobocka Presov
051/772 16 20 051/772 13 93 8:00 - 16:00

Levocskéa 1, 080 01

Obchodné miesto Bardejov

Y 054/472 84 69 054/472 84 69 8:00 - 16:00
Radni¢né nam. 36, 085 01
Obchodné miesto Humenné
. 057/775 61 98 057/775 61 98 8:00 - 16:00
Stefanikova 27, 066 01
Obchodné miesto Poprad
, ;. 052/772 36 28 052/772 36 28 8:00 - 16:00
Nam. sv. Egidia 6, 058 01
Obchodné miesto Vranov nad Toplou
057/442 37 28 057/442 37 28 8:00 - 16:00

Nam. slobody 2, 093 01

Krajska kancelaria PreSov

L 051/794 22 60 051/794 22 60 8:00 - 16:00
Levocska 1, 080 01

Okresna kancelaria Humenné

i 057/381 16 88 057/772 19 11 8:00 - 16:00
Nam. slobody 2, 066 01
Okresna kancelaria Bardejov
L 054/474 44 80 8:00 - 16:00
Radniéné nam. 34, 085 01
Okresna kancelaria PreSov
L 051/794 22 60 051/794 22 60 8:00 - 16:00
Levocgska 1, 080 01
Okresna kancelaria Poprad
i o 052/772 51 39 052/772 51 39 8:00 - 16:00
Nam. sv. Egidia 6, 058 01
Obchodné miesto Stropkov 8:00 - 16:00
, 054/381 08 62
Hlavna 1737/64, 091 01 St: 08:00 - 17:00
Pobocka pre externy obchod
Pracovisko Bratislava 02/48 21 05 66
. 02/48 21 05 68
Stefanikova 17, 811 05 02/48 21 05 69
Pracovisko Trenéin
. 032/744 20 22 032/744 20 22
Palackého 11, 911 01
Pracovisko Nitra 037/651 58 81
, 037/651 58 80
Farska 9, 949 01 037/651 58 82
Pracovisko Banska Bystrica 048/431 54 65
) 048/412 58 66
Horn& 25, 974 01 048/431 53 52
Pracovisko Zilina
] 041/562 53 76 041/562 53 77
J. Milca 6, 010 01
Pracovisko Kosice
, 055/682 25 21
Hlavna 62, 040 01
Pracovisko PreSov
051/772 16 20 051/772 13 93

Levocska 1, 080 01
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