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PRIHOVOR PREDSEDU DOZORNE] RADY

Address by the Chairman of the Supervisory Board



1| Prihovor predsedu Dozornej rady

VazZeni akcionari, obchodni partneri, klienti,
kolegyne a kolegovia,

ako predseda Dozornej rady spolocnosti KO-
MUNALNA poistoviia, as. Vienna Insurance Group
by som rad vyjadril v Gvode spokojnost’ s pocina-
nim poist'ovne v priebehu uplynulého roka. TOP
manazment, vedenie spolo¢nosti, ale aj vSetci ob-
chodnici a zamestnanci urobili kus poriadnej prace,
ktora sa premietla do pozitivnych cisel v ramci na-
stavenej internej stratégie spolocnosti, ale vyraz-
nym dojmom zapdsobili aj na celom poistnom trhu.
Hoci by som mal vziat’ do Gvahy len hospodarske
vysledky za rok 2014, neda mi nevyzdvihnit aspon
par vetami smerovanie KOMUNALNE| poist'ovne
v priebehu uplynulych 5 rokoch. Prave tie ukazali,
Ze aj v dobe, kedy ndm celospoloCenska situacia
vo svete nepriala a krizové roky vyrazne potrapili
cely financny sektor, sme sa dokazali zmobilizo-
vat' a ustali sme svoje postavenie na trhu so ct'ou,
Z hladiska trzieb sme rastli niekolkondsobne rych-
lejSie ako cely poistny trh, a to je Uspech, ktory si
Zeld nejeden manazér.

Priaznivé vysledky sa dostavili predovsetkym po
vyznamnom spojeni dvoch velkych hracov na poist-
nom trhu - Kontinuity a KOMUNALNE] poistiovne,
ktoré od roku 2009 zacali pdsobit’ pod jednou znad-
kou. Spominant fuziu povazujem za spravny a strate-
gicky krok. Po prvom polroku 2009 mala Vienna Insu-
rance Group trhovy podiel na slovenskom poistnom
trhu vo vyske 31, 60 %, ¢im sme sa k danému datumu
stali najsilnejSou poist'ovacou skupinou u nas.

Do tohto zvazku sme vstupovali s jednoznacnym
cielom, aby KOMUNALNA poistoviia v ramci sloven-
skej skupiny nasho koncernu bezvyhradne realizova-
la strategické zamery, ktoré sd spojené so Ziaducim
rastom a zaroven pruzne reagovala na potreby trhu
a klientov.

Ing. Juraj Lelkes

Kolegyne a kolegovia v KOMUNALNE) poistovni
dokazali aj napriek negativnym makroekonomickym
trendom nielen na Slovensku, ale i v rdmci celej Eurd-
py, okamZite reagovat’ na zvysujlcu sa potrebu pois-
tenia v naSom regiéne. \/yuZzili potencial a postupne
dosiahli Gspechy aj v obdobi, kedy samotné Sloven-
sko muselo zvySit’ svoj Statny dih.

Ani predchadzajuce UspeSné roky nenechali
fudi v KOMUNALNE] poistovni pre€lapovat’ na jed-
nom mieste, prave naopak - vo vsetkych jej zamest-
nancoch upevnili zodpovednost’ za zverené Ulohy
a ambiciézne ciele, Dokazom je, 2e KOMUNALNA po-
ist'ovia v ramci slovenskej skupiny Vienna Insurance
Group kontinudlne zvySuje svoj trhovy podiel.

Silné stranky celého timu KOMUNALNE] pois-
t'ovne spocivaju vo vytrvalosti, poctivej praci a usi-
lovnosti, nadSeni, orientacie na vysledky a kvalitu
poskytovanych sluzieb. Konkurenciu i nadalej prevy-
Suje kvalitnymi produktmi, sluZzbami, servisom a roz-
siahlym pokrytim trhu.

KOMUNALNA poistoviia vdati za svoj Uspech
zamestnancom, ktori si denne uvedomuju, Ze kvali-
tu osobného Zivota i Zivota svojich rodin budd moct’
zvySovat’ iba vtedy, ak sa bude darit” spolocnosti,
ktord im poskytuje priestor pre profesiondlnu reali-
zaciu a osobnostny rast. Spolo¢nou silnou strankou
f'udi v KOMUNALNE| poistovni je aj to, Ze si naplno
uvedomuiju silu timového ducha.

Na zaver by som rad dodal, Ze nie je ni¢ starsie
ako veeraj$ Uspech. KOMUNALNE] poistovni preto
zeldam, aby jej zamestnanci nadalej Zili a pracovali
s vedomim, Ze maju na com stavat’ Velmi im Zelam,
aby ich neopustala zdrava ambiciéznost, chut’ po
Uspechoch a osobnom zdokonalovani. A aby si ne-
prestali uvedomovat, Ze najvacsim aktivom pre nich
aj nad‘alej budu klienti,



Dear shareholders, business partners, clients,
Dear colleagues,

As chairman of the Supervisory Board of
KOMUNALNA poistoviia, as. Vienna Insurance
Group, | would like to begin by expressing my
satisfaction with the actions of the insurance
company over the last year. The TOP management,
the company management, all sales representatives
and employees did a great job, which was reflected
in positive numbers within the set up internal
company strategy and left a strong impression
on the whole insurance market. Although | should
take into account only the financial results of the
year 2014, | have to emphasise with at least a few
sentences the direction of KOMUNALNA poistoviia
over the past 5 years. Those showed that even at
a time when our whole society situation was not
convenient and the crisis years greatly troubled the
whole financial sector, we were able to mobilize and
stabilize our market position with honour. In terms
of revenues, we grew several times faster than the
entire insurance market, which is success more than
one manager hopes for.

The favourable results came after the significant
merger of two major players in the insurance market
- Kontinuita and KOMUNALNA poistovia - which
have operated under a single brand since 2008, |
consider the mentioned merger to be a strategic
step in the right direction. After the first half of
2009, the market share of Vienna Insurance Group in
the Slovak insurance market reached 31.60 per cent,
which made us the strongest insurance group in the
country at the time.

We entered this union with a definite objective
- to make KOMUNALNA poistoviia unconditionally
implement the strategic plans within the Slovak
group of VIG that are associated with the desired
growth while flexibly responding to the wants and
needs of the market and our clients.

1| Address by the Chairman of the Supervisory Board

Despite the negative macroeconomic trends
not only in Slovakia but also throughout Europe,
our colleagues in KOMUNALNA poist'oviia managed
to respond immediately to the growing needs for
insurance in our region. They used the potential and
gradually achieved success even during the period,
when even Slovakia had to increase its national debt.

Neither during these successful years did
people in KOMUNALNA poist'oviia drag their feet,
on the contrary, this period helped to reinforce the
responsibility for assigned tasks and ambitious
objectives in all its employees. The proof is that
KOMUNALNA poistoviia is continuously increasing
its market share within the Slovak group of Vienna
Insurance Group.

The strengths of the KOMUNALNA poistoviia
team are perseverance, hard work and diligence,
enthusiasm, focus on results and quality of offered
services. It continues to exceed the competitors
thanks to its quality products, services and broad
market coverage.

KOMUNALNA poistoviia owes its success 1o its
employees, who are daily aware that they will be
only able to rise the quality of their personal life and
the life of their families, if the company that gives
them room for their professional self-realisation and
personal growth, is doing well. One of the common
strengths of the people in KOMUNALNA poistoviais
that they are fully aware of the power of team spirit.

In conclusion, | would like to add that there is
nothing older that yesterday’s success. Therefare,
| wish KOMUNALNA poistoviia that its employees
will continue to live and work knowing that there
is something to build on. | sincerely wish them an
unwavering healthy amount of ambition, desire for
success and personal development, so they do not
stop to be aware that their clients will continue to be
their biggest asset.







UVOD PREDSEDU PREDSTAVENSTVA
A GENERALNEHO RIADITELA

Foreword of the Chairman of the Board of Directors and CEO
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2 | Uvod predsedu predstavenstva a generalneho riaditela

Vazeni akcionari, vaZeni klienti, obchodni
partneri, milé kolegyne a kolegovia,

uplynuly rok sa vyraznym pismom zapiSe do de-
jin pésobenia spolocnosti KOMUNALNA poist'oviia,
as. Vienna Insurance Group. Vlani sme preklenuli
historickd dvadsatrocnicu odkedy sme zacali na slo-
venskom trhu ponukat’ svoje sluzby a patrocnicu od
nasho spojenia s poist'oviiou KONTINUITA, vdaka
comu sme sa stali univerzalnou poist'oviiou s boha-
tym portféliom produktov Zivotného a neZivotného
poistenia. Vstupujeme do novej dekady, pricom za se-
bou nechdvame priaznivé vysledky, ktoré st zarukou
nielen pre nasich akcionarov, spolupracujlcich part-
nerov, zamestnancoy, ale aj klientov, Ze sme spolahli-
vou progresivne sa rozvijajucou spolocnostou, s pev-
ne stanovenymi cielmi a strategickym manaZovanim
jednotlivych segmentov. NajlepSim ukazovatelom sU
Cisla, ktoré st zaroven aj nepisanym prisl'ubom nasho
podnikania v nasledujucom obdobi,

Rok 2014 len potvrdil naSe smerovanie, ktoré
sme nastavili v roku 2009, aby sme boli v porovnani
s priemerom vzdy o krok vpred. Treba vSak uznat, Ze
nam priali aj externé podmienky, pretoZe sa Sloven-
skom neprehnali Ziadne velké katastrofy, ani Zivelné
pohromy s vynimkou Vratnej doliny a aj uplynuld zima
bola miernejsia neZ po minulé roky, o sa premietlo na
nizkej Skodovosti. VV tomto roku sme dosiahli rekordny
zisk 8 750 tis. EUR a predpisané poistné 176 840
tis. EUR, ¢im sme narastli o 3,26 % oproti roku 2013,
Prekonali sme tak nastaveny 5-rocny ciel.

V/ polovici roku 2008, v Case spojenia, sme boli
etablovani na slovenskom poistnom trhu so spoloc-
nym trhovym podielom cca 6 % a nasou viziou bolo
pokorit' 8 %-nU hranicu. Dnes uZ vieme, Ze sme boli
Uspesni a 8,11 %-ny trhovy podiel je uZ Gctyhodné
Cislo, ktoré si zasluzi reSpekt. No aj dalSie cifry stoja
prinajmensom za povsimnutie, Technicko-prevadzko-
vé naklady sme si udrzZali pod 15 %, Skodovost' v ne-
Zivotnom poisteni klesla o viac ako 2 % na 51,51 %,
combined ratio sme stabilizovali a uZ niekolko rokov
osciluje na trovni 93 %. Pocet poistnych zmllv nam
v priebehu piatich rokov vzrastol o tretinu z 370-tisic
na viac ako pol miliéna.

Ing. Vladimir Bakes$

Nase Uspechy boli korunované aj viacerymi oce-
neniami, ktoré sme pocas roka 2014 ziskali. Okrem
viacerych cien v sltazi reklamnych kampani Zlaty
klinec 2014, ndm Slovenska obchodna a priemysel-
na komora udelila Cestné uznanie za dodr¥iavanie
etickych principov v podnikani a nadacia Slovak Gold
udelila certifikat kvality Slovak Gold Exclusive za vy-
soko nadStandardné vysledky v oblasti trzieb a hos-
podarenia, v personalnej oblasti, investicie do rozvoja
firmy a angazovanie sa v tret'om sektore v priebehu
uplynulych 5 rokov.

VVdaka vynikajucim vysledkom sa moZeme su-
stredit’ aj na beneficné aktivity. V roku 2014 sme
podporiliaZz 112 organizacnych, spolocenskych a kul-
tdrnych podujati v slovenskych mestach a obciach.
Pokracujeme tak v nastavenom trende rozvijania
vzt'ahov v rdmci nase;j dihodobej spoluprace so stra-
tegickym partnerom ZMOS. Pochvdlit’ sa mbZeme 3
snahou o zlepsenie komunikacie ako aj metodického
pristupu k det'om v regiénoch. Prostrednictvom Na-
dacie detf Slovenska financne podporujeme program
Komunita priatel'skd det'om, ktory na zaklade sys-
tematickej prace s detmi a mlddeZou hlada a for-
muje subor nastrojov na identifikaciu a reagovanie
na novo vynarajlce sa potreby deti. Cielom je najst’
vhodny a ucinny pristup k det'om, aby ¢o najviac vy-
uzilich potencial.

Ani nasi zamestnanci nie su ahostajni voci ne-
priazni osudu inych. Preto kazdy rok vZdy na Mikulasa
navstivia deti z detskych domovov alebo seniorov
v hospicoch a pripravia pre nich zabavny program
a navyse ich obdaruju. Tentoraz sa tesili z pocitacov.

Pre zamestnancov sme v roku 2014 rozbehli
nové profesionalno-rozvojové programy. Ide o Skolia-
ce prednasky predovsetkym pre novych obchodnych
poradcoy, ale aj kontinudlne vzdeldvanie o inovova-
nych produktoch, akcidch, nastrojoch podpory preda-
ja, Co ma za ciel zvysit' informovanost’ o ponukovej
skladbe nasej poistovne. Ti najuspesnejsi kazdy rok
vstupia do Klubu najlepSich poradcov a vedenie nasej
spolo¢nosti ich pozyva na zaujimavi exkurziu. Vani
sme navstivili centralu Vienna Insurance Group v Ra-
kisku, mali prehliadku Viedne a volny ¢as preZili vo
wellness hoteli,



Dear shareholders, clients, business partners,
Dear colleagues,

The previous year will significantly go down in
the history of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group. Last year, we completed twenty
years since we started offering our services on the
Slovak insurance market and five years since our
merger with the insurance company KONTINUITA,
thanks to which we have become a universal insur-
ance company with a wide range of life and non-life
insurance products, We are entering a new decade,
leaving behind favourable results that guarantee
our shareholders, cooperation partners, employees
and clients that we are a reliable progressively de-
veloping company with fixed goals and a strategic
management for all the individual segments. Num-
bers are always the best indicator and, moreover,
they present our unwritten future business prom-
ise.

Year 2014 confirmed our trajectory we set up in
20089 - to always be one step ahead compared to the
average. It should, however, be acknowledged that
external conditions were favourable as well, since
Slovakia did not witness any major natural disas-
ters and, except for Vratna doling, last year’s winter
can be considered milder compared to recent years,
which was reflected in a low loss ratio. In this vyear,
we reached a record profit in the amount of 8, 750
thousand euros and written premiums amounting
to 176, 840 thousand euros, which made us grow
by 3.26 per cent compared to 2013. In this way, we
overcame our 5-year goal.

In half of 2009, the time of the merger, we
were established in the Slovak insurance market
with the combined market share of about & per
cent and our vision was to conquer the 8 per cent
threshold. Today we know that we were success-
ful and that the 8.11 per cent market share is an
impressive number that deserves respect. How-
ever, there are other figures as well that are at
least worth mentioning. We kept the technical and
operational costs under 15 per cent, loss ratio in
non-life insurance decreased by more than 2 per

2 | Foreword of the Chairman of the Board of Directors and CEQ

cent to 51,51 per cent, combined ratio was sta-
bilised, oscillating on the level of 93 per cent for
several years. The number of insurance contracts
has grown by a third - from 370, 000 to over half
a million - in the last five years.

Our success was crowned by several awards,
which we received in 2014. In addition to several
prices in the competition of advertising campaigns
Zlaty klinec 2014, we received the Honourable Men-
tion for compliance with ethical business principles
from the Slovak Chamber of Commerce and the
Slovak Gold Foundation granted us the certificate
of quality Slovak Gold Exclusive for highly superior
results in the area of sales and personnel manage-
ment, investment in the development of the com-
pany and engaging in the third sector over the past
five years.

Thanks to excellent results we can focus also on
charity activities. In 2014, we supported 112 organi-
zational, social and cultural events in Slovak towns
and villages. This is how we continue in the trend of
developing relationships within our long-term coope-
ration with our strategic partner ZMOS (Association
of Towns and Communities of Slovakia). Moreover,
we can pride ourselves on the effort to improve the
situation, communication and methodical approach
to children in regions. By means of the Children of
Slovakia Foundation, we offer financial support for
the program Community Friendly to Children, which,
based on systematic work with children and young
people, completes and forms a set of instruments
for identifying and responding to the newly emer-
ging wants and needs of children. The goal is to find
a suitable and efficient approach to children to make
the most of their potential,

Our employees are also not indifferent to the
adversity of others. Therefore, every year on Santa
Claus day they visit children in orphanages or elderly
people in hospices and prepare a fun program for
them, chat a little and make them presents, this time
they were gifted computers.

Furthermore in 2014, we launched new profes-
sional-development programs for our employees.
These are training lectures aimed especially at new

11




12

2| Uvod predsedu predstavenstva a generélneho riaditela

Obchodnici z Klubu najlepsich poradcov su vzdy
inSpiraciou nielen pre ostatnych svojich kolegoy, ale
aj pre cell spolo¢nost’. Vd'aka nim mozeme dalej na-
predovat, rozvijat’ nové aktivity, zameriavat’ sa na
nové potreby trhu ¢i modernizovat’ sluzby pre zakaz-

nikov. U nich sa to zatina a u nich aj kondf.

Dobré vysledky a Uspechy poslednych piatich
rokov nas zavazuju eSte viac zvySovat’ proklientsku
orientaciu a pokracovat' v oslovovani novych klientov
nielen z radov fyzickych osob, ale aj firemnych klien-
tov, teda malych a strednych podnikatelov. VV takom
pripade sa budeme nadalej viezt' v dobre rozbeh-

nutom vlaku a aj v nasledujicom obdobi budeme
naplfiat’ svoju podnikatel'skd misiu. Pevne verim, e
si nastavené tempo udrZime a cesta nahor nas este
len caka.

Dovolte, aby som sa touto cestou podakoval
akciondrom za dbveru a podnetné konzultacie, za-
mestnancom a spolupracovnikom za pochopenie
a naplianie strategickych cielov, spolupracujicim
firmam a organizacidm za pomoc pri napifiani nasej
stratégie a poslania, aby sme Coraz viac rastlicemu
poctu klientov mohli pontkat’ eSte kvalitnejsie pro-
dukty a sluzby.



business consultants as well as continual educa-
tion related to renewed products, campaigns and
sales promotion instruments aimed to increase the
knowledge about the composition of products of our
insurance company. Each year, the most successful
employees enter the Club of Best Consultants and
they are invited by the management of our company
10 an interesting trip. Last year, we visited the Vi-
enna Insurance Group headquarters in Austria, made
a sightseeing tour through Vienna and spent some
free time in a wellness hotel.

Sales representatives from the Club of Best Con-
sultants are always the best inspiration, not only
for their colleagues, but also for the whole compa-
ny. Thanks to them, we can continue to move for-
ward, develop new activities, focus on new market
needs and modernise our customer services. They
are where it all starts and ends.

2 | Foreword of the Chairman of the Board of Directors and CEO

These results and achievements of the last five
years oblige us to enhance our pro-client orientation
even more and focus on approaching new clients not
only among natural persons, but also among corpo-
rate clients, namely small and medium entrepreneurs.
This is how we will continue to lead the band wagon
and fulfil our business mission also in the future pe-
riods. | firmly believe that we will keep our set pace
and that the upward path is still ahead of us.

Allow me to take this opportunity and express
my thanks to the shareholders for their trust and
stimulating consultations, to the employees and
colleagues for their understanding and meeting of
our strategic objectives, to our cooperating compa-
nies and organisations for their help in fulfilling our
strategy and mission, in order to offer products and
services of even higher quality to the increasingly
growing number of our clients.

13
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KOMUNALNE) poi

yiac zaujemcov olpois
aj jej rastovy podiel v

3| O spolocnosti

KOMUNALNA poistoviia, a.s. Vienna Insurance
Group je komercnou poist'oviiou s univerzalnou li-
cenciou, ktord pdsobi na slovenskom poistnom trhu
od roku 1994. Jej poslanim je poskytovat” svojim
klientom kvalitné poistné produkty a sluzby v ob-
lastiach Zivotného poistenia, poistenia motorovych
vozidiel a majetku obcanov, zodpovednostného po-
istenia a tiez v oblasti poistenia priemyselnych rizik.

KOMUNALNA poistoviia, a.s. Vienna Insurance
Group bola zaloZena zakladatel'skou listinou zo dna
19. oktébra 1993 a svoju ¢innost’ oficidlne zacala
1.janudra 1994. VV pomerne kratkom ¢ase si vybudo-
vala silné puta na komunalnu klientelu, ktord dodnes
tvorf jeden zo zakladnych pilierov podnikania.

K'vyraznej zmene doslo v spolocnosti po akvizicii
v roku 2001, ked' sa poist'ovia stala stcast’ou sil-
nej medzinarodnej financnej a poist'ovacej skupiny
Vienna Insurance Group. Klienti tym ziskali istotu
v podobe silného a stabilného akcionara, ktorym
Vienna Insurance Group bezpochyby je. Dokazuje
to aj dlhodobo pozitivne hodnotenie agentdry Stan-
dard &Poor’s.

<t'ovni doveruje stale y
tenie, o com svedd

roku 2014,

\lyhodou mnohopoletnej rodiny  poist'ovni
holdingu Vienna Insurance Group je zUroenie naj-
lepSich skusenosti sesterskych poistovni v inych
krajindch pre klientov na Slovensku. KOMUNALNA
poist'oviia dokaze cCerpat’ zo sklsenosti a rokmi
osvedceného know-how akcionara, najma pri ino-
vacii produktov a sluZieb tak, aby spifiali eurdpske
Standardy a boli pre klientov Co najatraktivnejsie

a najvyhodnejSie. Prave preto sa nachadza na vyso-
kych prieckach v povedomi slovenskych spotrebite-
lov pri klpe poistenia.

Daldim dolezitym medznikom bol pre poistoviiu
rok 2009, ked' do svojho portfélia integrovala kmen
klientov poist'ovne KONTINUITA.

KOMUNALNA poistovia si postupne zlepso-
vala a upeviiovala svoje postavenie na slovenskom
poistnom trhu a postupne sa prepracovala medzi
najvacsie poist'ovacie spolocnosti na slovenskom
poistnom trhu. KOMUNALNE| poistovni déveruje
stale viac zaujemcov o poistenie, o com sveddf aj jej
rastovy podiel v roku 2014. Rovnako ako v Zivotnom,
tak aj v neZivotnom poisteni zaznamendva poistov-
Na rastové tendencie, najma v poisteni motorovych
vozidiel, kde je so svojimi partnermi v skupine Vienna
Insurance Group jednotkou na trhu.

\/Seobecné informacie o spolo¢nosti, poraden-
stvo pri vybere zo Sirokej ponuky poistenia osdb,
majetku, vozidiel, podnikatelov a priemyslu a za-
bezpecenie kontaktu na obchodného zastupcu
vam KOMUNALNA poistovia, a.s. Vienna Insurance
Group ponuka aj na elektronickej adrese info@kpas.
sk, infolinke 0800 11 22 22 alebo na internetovej
stranke www.kpas.sk.


http://www.kpas.sk

KOMUNALNA poistovia, as. Vienna Insurance
Group is a commercial insurance company with
a universal license, operating on the Slovak insur-
ance market since 1994, Its mission is to provide
high-quality insurance products and services in the
areas of life insurance, motor and citizens property
insurance, liability insurance as well as industrial
risks insurance,

KOMUNALNA poistoviia, ass. Vienna Insurance
Group was founded by the Memorandum dated Oc-
tober 19,1993 and officially launched its activity on
January 1,1994. In a relatively short time, it has built
strong ties to municipal clients, which are now one
of the fundamental pillars of its business.

There was a significant change in the company
after the acquisition in the year 2001, when the in-
surance company became a part of the strong inter-
national financial and insurance group Vienna Insur-
ance Group. This way, clients gained security in the
form of a strong a stable shareholder, which Vienna
Insurance Group without doubt is. It is also demon-
strated by the positive evaluation by the Standard &
Poor’s agency.

The benefits of the best experience of its sis-
ter insurance companies in other countries used to
the advantage of the clients in Slovakia present an

3| Company profile

KOMUNALNA poistoviia gradually strength-
ened and improved its position on the Slovak insur-
ance market, up to the point when it became one
of the four best insurance companies on the Slo-
vak insurance market. KOMUNALNA is trusted by
a growing number of people interested in insurance,
as evidenced by its growth share in 2014. As in life
insurance, also in non-life insurance the company
recorded growth trends, mainly in the insurance of
motor vehicles, where it is the leader on the market,
alongside with its partners in the Vienna Insurance
Group.

General information about the company, advice
on choosing from our wide offer of personal, proper-
ty, vehicles, business and industry insurance as well
as contact to our sales representatives is offered
by KOMUNALNA poistoviia, as. Vienna Insurance
Group at the E-Mail-Address info@kpas.sk, the info
line 0800 11 22 22 or at the website www.kpas.sk.

KOMUNALNA js trusted by 3

advantage of the large family of insurance com-
panies vyithin the holding Vienna Insurance Group.
KOMUNALNA poist'oviia benefits from experiences

growing
| erested in insurance,
IS growth share jn 2014,

number of persons int

as evidenced by

and the well proven know-how of its shareholder,
especially in the innovation of products and servi-
ces, so as to make them meet all European stand-
ards and make them as attractive and profitable for
our clients as possible. For this reason it is located
on high positions in the subconscious of Slovak con-
sumers, when buying insurance.

Another important milestone for the insurance
company was the year 2008, when it integrated
the portfolio of clients from the insurance company
KONTINUITA into its own portfolio.
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Udaje o spoloénosti

Obchodné meno:
KOMUNALNA poist'oviia, as.
Vienna Insurance Group

§id|o:
Stefanikova 17,811 05 Bratislava

Zapisana:
Obchadny register Okresného stdu Bratislava |,
oddiel: Sa, vlozka ¢. 3345/B

Datum zapisu do obchodného registra:
1.1.1994

Zikladné imanie:
13 944 000,00 EUR

Rozsah splatenia:
13944 000,00 EUR

Pocet akcii:
4 200 kmenove, zaknihované

Menovita hodnota jednej akcie:
3 320,00 EUR

Akcionarska Struktura:
KOOPERATIVA poist'oviia, a.s.
Vienna Insurance Group
81,14 %, 3 408 akcif

Vienna Insurance Group AG
Wiener Versicherung Gruppe
18,86 %, 792 akcii

Majetkové ucasti:

Slovexperta, S.r.o.
15%
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Equity:
EUR 13,944,000

Volume paid back:
EUR 13,944,000

Number of shares:
4,200 ordinary shares, BEO (book-entry-only)

Nominal value per share:
EUR 3,320

Company details
Business name:
KOMUNALNA paistoviia, as.
Vienna Insurance Group

Regjstered Office:
Stefanikova 17,811 O5 Bratislava

Registered:
Trade Register of the District Court Bratislava |,
Section: Sa, insert number 3345/B

Date of the entry in the Trade Register:
January 1, 1994

Shareholder structure
KOOPERATIVA poist'ovia, a.s.
Vienna Insurance Group

81.14 %, 3,408 units of shares

Vienna Insurance Group AG
Wiener Versicherung Gruppe
18.86 %, 792 units of shares

Equity participation
Slovexperta, sr.0.
15%

3| Company profile
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Predmet podnikania

Predmetom podnikania spolocnosti je vykondvanie
poist'ovacej ¢innosti pre poistny druh Zivotného
poistenia a pre poistny druh nezivotného poistenia
podla jednotlivych poistnych odvetvi, a to v rozsahu:

Cast’ A - odvetvia Zivotného poistenia

1.

w

W

Poistenie pre pripad smrti, poistenie pre pripad
doZzitia alebo poistenie pre pripad smrti alebo
dozitia.

Poistenie vena alebo prostriedkov na vyZivu
deti,

Poistenie spojené s kapitalizatnymi zmluvami.
Poistenie podla bodov 1 a 3 spojené s investic-
nym fondom.

Dbchodkové poistenie.

Poistenie pre pripad trazu alebo choroby, ak
je pripoistenim niektorého poistného odvetvia
uvedeného v bodoch 1 az 5.

Cast’ B - odvetvia nezivotného poistenia

1

Poistenie Urazu
a) s jednorazovym plnenim,
b) s opakovanym plnenim,

c)  skombinovanym plnenim,
d)  cestujlcich,
e) individudine zdravotné poistenie.

Poistenie choroby
s jednorazovym plnenim,
s opakovanym plnenim,

RBRCACS

C)  skombinovanym plnenim,
d)  zmluvné poistenie a pripoistenie,
e) individudine zdravotné poistenie.

Poistenie $kod na pozemnych dopravnych pros-
triedkoch inych nez kolajovych

a)  motorovych,

b)  nemotorovych

Poistenie dopravy tovaru pocas prepravy
vratane batoZin a iného majetku bez ohl'adu na
pouzity dopravny prostriedok.

Poistenie $kod na inom majetku, ako je uvedené
v bodoch 3 aZ 7, spésobenych

a)  poziarom,

b)  vybuchom,

c)  vichricou,

d)  prirodnymi Zivlamiinymi ako vichrica,

e) jadrovou energiou,

f)  zosuvom alebo zosadenim pddy.

Poistenie inych Skdd na inom majetku, ako je
uvedené v bode 3 az 7, vzniknutych krupobi-
tim alebo mrazom, alebo inymi pricinami (napr.
krddeZou), ak nie su tieto priciny zahrnuté

v bode 8.

10.

13.

14,

15.

16.

18.

Poistenie zodpovednosti

a)  za Skodu spdsobent prevadzkou motoro-
vého vozidla,

b)  dopravcu.

\/Seobecné poistenie zodpovednosti za Skodu
iné, ako je uvedené v bodoch 10az 12.

Poistenie Uveru

a)  vSeobecna platobna neschopnost,
b)  exportny lver,

) splatkovy Gver,

) hypotekarny Uver,

) polnohospodarsky Uver.

D A N

Poistenie kaucie
a)  priame zaruky,
b)  nepriame zaruky.

Poistenie roznych financnych strat vyplyvajlcich
a)  zvykonu povolania,

b)  znedostatocného prijmu,

C)  zo zlych poveternostnych podmienok,

d)  zostraty ziskuy,

e)  ztrvalych vSeobecnych nakladoy,

f)  zneocakavanych obchodnych vydavkoy,
g)  zostraty trhovej hodnoty,

h)  zostraty pravidelného zdroja prijmoy,

) zinej nepriamej obchodnej financnej straty,

=

z ostatnych financnych strat.

Poistenie pomoci osobam v nlidzi pocas
cestovania alebo pobytu mimo miesta svojho
trvalého pobytu.

vykondvanie ¢innosti samostatného financného

agenta v sektore;

1. prijimania vkladoy,

2. poskytovania lUverov a spotrebitel'skych
dverov,

vykondvanie zaist'ovacej ¢cinnosti pre poistné
odvetvie neZivotného poistenia.



Subject matter of business

The subject matter of the company business is to
carry on insurance business for the insurance type
life insurance and non-life insurance according to
the various insurance classes, this being in the
scope of:

Part A - area of life insurance

1. Riskinsurance, pure endowment insurance,
or mixed life insurance.
2. Insurance of dowry or of funds for the mainte-
nance of children.
Insurance related to capitalization contracts.
4. Insurance under points 1 and 3 associated with
the investment fund.
Pension insurance.
6. Insurance in the case of accident or illness,
where itis arider of any of the insurance
classes referred to in points 1 t0 5.

W

w

Part B - area of non-life insurance

1. Accidentinsurance

a)  with lump-sum claim payments,
b)  withrepeated claim payments,
C)  with combined claim payments,
d)  of passengers,

)

individual health insurance.

)

2. lliness cover insurance

a)  with lump-sum claim payments,
b)  withrepeated claim payments,
C)  with combined claim payments,
d)  contractual insurance and riders,
e)  individual health insurance.

3. Motor hull insurance of land transport vehicles
other than truck vehicles
a) motor vehicles,
b) non-motor vehicles

7. Transport of goods insurance during transpor-
tation, including luggage and other property,
regardless of the means of transport used.

8. Property insurance other than those referred to
in points 3 to 7, caused by
a) fire,
b)  explosion,

) storm,

) elements of nature other than storm,

) nuclear power,

) soil erosion or ejection.

D A N

—h

9. Insurance of damages to property other
than those referred to in points 3 to 7, arisen
through hail or frost or other causes (e.g. theft),
provided these causes are not included
in point 8,

10.

13.

14,

15.

16.

18.

3| Company profile

Liability insurance
a)  motor third-party liability insurance,
b)  the carrier’s liability insurance.

General liability insurance other than that refer-
red toin points 10 to 12.

Credit insurance

a) general insolvency,
b)  export credit,

C) instalments credit,
d) mortgage credit,

) agricultural credit.

D

Bond insurance
a) direct warranties,
b) indirect warranties.

Insurance of various financial losses resulting
from

Q)

—_ = =

performance of profession,

insufficient income,

bad weather conditions,

loss of profit,

permanent general costs,

unexpected business expenses,

loss of market value,

loss of regular source of income,

other indirect commercial financial loss,
other financial losses.

—“Zmnorooog

_— =

Insurance of assistance to persons in emergen-
cy when travelling or staying outside the place
of their residence.

Performance of the activity of a financial agent
in the area of;

1. acceptance of deposits,

2. provision of credits and consumer credits.

Performance of reinsurance activity for non-life
insurance.
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3.1 Organizational structure

Usek Usek
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v Payroll operations - . .
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Metodika

N  Vzdelvanie i Pprevadzky NP
duca Non-life insurance
Education I
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3.2 Dozornarada

Ing. Juraj Lelkes Mag. Erwin Hammerbacher

predseda clen
Chairman Member

 ———
Dr. GUnter Geyer Mag. Peter Hiifinger
podpredseda do 26. 3. 2014 clen
Deputy Chairman until 26/03/2014 Member

————
Mag. Regina Ovesny-Straka Mag. Christian Brandstetter
podpredseda od 27. 3. 2014 Clen
Deputy Chairman since 27/03/2014 Member

———
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3.2 Supervisory Board

Dkfm. Karl Fink

clen
Member

Kurt Ebner

Clen
Member

Ing. Milan Muska

Clen
Member

Tanasis Charizopulos

clen
Member

Ing. Jana Bibova

Clen
Member

Ing. Roman Remeri

Clen
Member

3| Company profile
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3.3 Predstavenstvo, Zivotopisy clenov

1967, absolvent Slovenskej vysokej Skoly technicke),

Bratislava
\/ poist'ovnictve pracuje 15 rokov.

Odborna prax:
KOMUNALNA poistoviia, as.
Vienna Insurance Group
= predseda predstavenstva a generalny riaditel od
1.10.2009
= Clen predstavenstva od februara 2008
KOOPERATIVA poist'ovia, as.
V|erma Insurance Group (2000 - 2009)
2004 -2009
Clen predstavenstva a riaditel
= 2000-2004
viaceré riadiace pozicie v oblasti obchodu
= doroku 2000
vedUce pozicie v réznych oblastiach podnikatel-
skej ¢innosti

Zastupenla v organoch inych spoloc¢nosti:
= Slovexperta, sr.o. - ¢len dozornej rady

= Slovenska asocidcia poist'ovni - ¢len prezidia

= Slovenska kanceldria poist'ovatelov - ¢len sprav-
nej rady

= BRK SOPK - ¢len predstavenstva

Oblasti zodpovednosti:
= Vedenie spolocnosti
= Zastupovanie voci dozornym organom
= Poist'ovacie a odborové zvdzy
= Obchod a obchodna politika
= Riadenie vlastnych a externych odbytovych
sietf
= Spolupraca s médiami
= Marketing / reklama
= Spolupraca s bankami
= Personalistika / Personalne planovanie
= Controlling

Ing. Vladimir Bake$

predseda predstavenstva
a generalny riaditel
Chairman of the Board of Directors and CEO

1967, graduate from the Slovak Technical Univer-
sity, Bratislava

He has been working in the insurance industry for
15 years.

Professional experience:

KOMUNALNA poistoviia, as.

Vienna Insurance Group

= (hairman of the Board of Directors and CEO since
01/10/2009

= Member of the Board of Directors since February
2008

KOOPERATIVA poist'ovia, a.s.

Vienna Insurance Group (2000 - 2009)
2004 - 2009
Member of the Board of Directors and Director

= 2000-2004
various management positions in sales area

= until 2000
management positions in various business areas

Representation in bodies of other companies:

= Slovexperta, s.r.0. - Member of the Supervisory
Board

= The Slovak Insurers Association - Member of the
Presidium

= Slovak Insurers Bureau - Member of the Board of
Directors

= BRK SOPK -Member of the Board of Directors

Areas of responsibility:
» Management of the company

= Representation towards supervisory authorities

* Insurance and trade unions

= Sales and trade policy

= Internal and external sales network manage-
ment

= Cooperation with media

= Marketing / Advertising

= Cooperation with banks

= Human resources / Personnel planning

= Controlling
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3.3 Board of Directors, curricula vitae of the members

1974, absolvent Pravnickej fakulty,
Viedenska Univerzita
\/ poist'ovnictve pracuje 14 rokov.

0dborna prax:

KOMUNALNA poistoviia, a. s.

Vienna Insurance Group

= (len predstavenstvaod 1.7. 2007

KOOPERATIVA poist'oviia, a.s.

Vienna Insurance Group (2008 - 2009)

= Clen rozsireného vedenia

Wiener Stadtische Osiguranje, Srbsko (2002 - 2007)

* predseda predstavenstva

Wiener Stadtische Versicherung AG

Vienna Insurance Group (2000 - 2002)

= Country Manager pre Chorvatsko a juhovychodnu
Eurdpu

Oblasti zodpovednosti:

= Likvidacia poistnych udalosti v neZivotnom pois-
teni

= Investment

= Financny a ekonomicky odbor

= Prevadzka poistenia

= Informacné technoldgie

= Interny servis

Mag. iur. Patrick Skyba

Clen predstavenstva
anamestnik generalneho riaditela
Member of the Board Directors and Deputy CEO

1974, graduate from the Faculty of Law,
University of Vienna

He has been working in the insurance industry for
14 years.

Professional experience:

KOMUNALNA poist'oviia, a. s.

Vienna Insurance Group

= Member of the Board of Directors since
01/07/2007

KOOPERATIVA poist'ovia, a.s.

Vienna Insurance Group (2008 - 2009)

» Member of the extended Management Board

Wiener Stadtische Osiguranje, Srbsko (2002 - 2007)

= (hairman of the Board of Directors

Wiener Stadtische Versicherung AG

Vienna Insurance Group (2000 - 2002)

= Country Manager Croatia and South-East Europe

Areas of responsibility:

= (laims settlement in non-life insurance
= |nvestment

= Finance and Accounting

= Insurance administration

» Information technologies

= Internal service
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JUDr. Zuzana Brozek Mihokova

Clenka predstavenstva
Member of the Board of Directors

1973, absolventka Studia na Pravnickej fakulte 1973, graduate from the Faculty of Law,

Univerzity Komenského v Bratislave Commenius University in Bratislava

\/ poist'ovnictve pracuje 7 rokov. She has been working in the insurance industry
for 7 years.

Odborna prax: Professional experience:

KOMUNALNA poist'oviia, ass. KOMUNALNA poistoviia, as.

Vienna Insurance Group Vienna Insurance Group

= (lenka predstavenstvaod 1.1.2013 = Member of the Board of Directors since

KOOPERATIVA poist'ovia, ass. 01/01/2013

Vienna Insurance Group KOOPERATIVA poist'ovia, a.s

= riaditelka pravneho Useku (2007 - 2013) Vienna Insurance Group

* Head of Legal division (2007 - 201 3)
Oblasti zodpovednosti:

Pravna oblast/manazment st'aznosti Areas of responsibility:
- Zivotné poistenie = Legal area/ Management of complaints
= Likvidacia poistnych udalosti v Zivotnom poisteni « Life insurance
= Zdravotné poistenie = (laims settlement in life insurance
- Urazové poistenie = Health insurance
= Ddchodkové poistenie = Accident insurance

= Pension insurance
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1971, absolventka Technickej univerzity
vo Viedni - technickd matematika
\/ poist'ovnictve pracuje viac ako 20 rokov.

0dborna prax:

KOMUNALNA poistoviia, as.

Vienna Insurance Group

= (lenka predstavenstvaod 1.10. 2013

= Clenka rozsireného vedenia od 1. 4. 2013
Wiener Stadtische Versicherung AG

Vienna Insurance Group (1994 -31. 3. 2013)

Zastapenia v organoch inych spolo¢nosti:
Poist'oviia Slovenskej sporitelne, a.s.

Vienna Insurance Group

» (lenka dozornej rady

Oblasti zodpovednosti:

= NeZivotné poistenie - underwriting a vyvoj pro-
duktov

= /Zaistenie

= Aktuariat - neZivotné a zivotné poistenie

3| Company profile

Dipl. Ing. Doris Wendler

Clenka predstavenstva
Member of the Board of Directors

1971, graduate from the Technical University
in Vienna - technical mathematics

She has been working in the insurance industry
for more than 20 years.

Professional experience:

KOMUNALNA poist'oviia, a. s.

Vienna Insurance Group

= Member of the Board of Directors since
01/10/2013

= Member of the extended Management Board
since 01/04/2013

Wiener Stadtische Versicherung AG

Vienna Insurance Group (1994 - 31/03/2013)

Representation in other companies” bodies:
Poist'ovna Slovenskej sporitelne, ass.

Vienna Insurance Group

» Member of the Supervisory Board

Areas of responsibility:

= Non-life insurance - underwriting and product
development

= Reinsurance

» Actuary - non-life and life insurance
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3.4 Obchodna Struktura
KOMUNALNA poist'oviia mé dvojstupfiovl ob-
chodnt organizacnu Strukturu.,

Centrala so sidlom v Bratislave pini funkciu riadia-
ceho a koordinacného centra a zodpoveda za vysled-
ky v celkovom celoslovenskom vyjadrent.

Poist'oviia podava svoju pomocnu ruku na 70
obchodnych miestach vo vSetkych regiénoch Slo-
venska, v ktorych pracuje v zamestnaneckom pome-
re viac ako 200 internych regionalnych obchodnych
zastupcov, ktorym asistuje v predaji 85 viazanych fi-
nancnych agentov pod vedenim dvoj- a viactlennych
manazérskych timov a zaroven cez 500 viazanych fi-
nancnych agentov organizovanych v MLM Struktdre

ManaZment usekov centraly

Kontinuita. Interna siet’ dosiahla v roku 2014 Uroven
poistného viac ako 33,3 mil. EUR a svoje vysledky do-
kdzala medzirocne zlepsit' o 2,52 %. MLM distribucny
kanal dosiahol Uroveri predpisaného poistného vo
vSetkych segmentoch Zivotného a nezivotného po-
istenia na Urovni 85,5 mil. EUR s narastom 0,31 %.

Zarovert KOMUNALNA poist'oviia poskytuje kva-
litné a adresné sluzby prostrednictvom rozvinutej
externej siete ststredenej a koordinovanej prostred-
nictvom pobocky pre externé siete. Prostrednictvom
externej siete dosiahla poist'ovia predpisané poist-
né na urovni viac ako 55,5 mil. EUR, ¢o predstavuje
medzirocny narast 0 6,54 %.

Aktuariat

Mgr. Alexander Savin

Usek controllingu

Ing. Slavka MikloSova

Usek ekonomicky

Mgr. Michal Galbavy, od 1. 7. 2014

Ing. Vladimir Chalupka, do 30.6.2014

Usek informaénych technolégii

Ing. Pavel Koza (povereny riadenim), od 18.11. 2014

Ing. Branislav Adamovic, do 30.9. 2014

Usek interného servisu

Ing. Lubomir Budzak

Usek komunikacie a bankopoist'ovnictva

Ing. Daniela Michali¢ova

Usek likvidacie poistnych udalosti neZivotného poistenia

Mgr. Peter Durik / Ing. Helena Baricové

Usek neZivotného poistenia

Ing. Miroslav Skripec / Ing. J4n Pavlik

Usek obchodu

Radoslav Koprda / Ing. Miloslav Kulhan

Usek poistenia osob

Mgr. Blanka Hatalova

Usek pravny

JUDr. Lubos Toth

Usek prevadzky

Mgr. Darina Bednarikova / Mgr. Jana Zacharova

Usek riadenia rozvoja l'udskych zdrojov

Hana Babelova, MA / Ing. Tatiana Satarovd

Usek zaistenia

Ing. Juraj Chochol

Utvar vnatorného auditu

Ing. Milan Tarcak

ManaZment obchodnych sieti

Interna siet’ MLM siet’ Kontinuita

Bratislava Dusan Idesic Henrieta Selkova
Nitra Tanasis Charizopulos Ing. Roman Remeri
Trendin Ing. Ivan Lacko Ing. Jana Mrvova

Banska Bystrica

Ing. Jana Bibova Dana Sladkova

Zilina Ing. Dusan Chmelko Daniela Pinciarova
KoSice Jana Gregorova Lydia Orgovanova
PreSov Vasilij Belan, od 16. 4. 2014 Vasilij Belan

Mgr. Dusan Kostovcik, do 15. 4. 2014

Pobocka pre externy obchod

Martin Zummer




3.4 Commercial structure

KOMUNALNA poist'oviia has a two-level busi-
ness organizational structure.

The headquarters, based in Bratislava, perform
the function of the management and coordination
centre and shall be accountable for the results in the
Slovakia-wide contexts.

Our insurance company offers its helping hand in
70 points of sale in all Slovak regions with more than
200 internal regional sales representatives working
as employees, who are supported in their sales activi-
ties by 85 bound financial agents under the direction
of management teams of two or more members and
more than 500 bound financial agents organized in the
MLM structure Kontinuita. In 2014, the internal net-
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work reached the level of insurance premiums of more
than EUR 33.3 million and managed to improve its re-
sults year-on-year by 2.52 per cent. The MLM distribu-
tion channel reached in all segments of life and non-life
insurance the level of written premiums amounting to
EUR 85.5 million, with a 0.31 per cent increase.

Furthermore, KOMUNALNA poistoviia provides
high-quality and targeted services via the exten-
sive external network concentrated and coordinated
through the branch for the external networks. The
insurance company reached, by means of its external
network, written premiums of more than EUR 55.5
million, which represents a year-on-year increase by
6.54 per cent.

Management of headquarters divisions

Actuaries

Mgr. Alexander Savin

Controlling division

Ing. Slavka MikloSova

Accounting division

Mgr. Michal Galbavy, since 01/07/2014

Ing. Vladimir Chalupka, until 30/06/2014

IT division

Ing. Pavel Koza (in charge), since 18/11/2014

Ing. Branislav Adamovic, until 30/09/2014

Internal service division

Ing. Lubomir Budzak

Communication and bancassurance division

Ing. Daniela Michalitova

Claims settlement division - non-life insurance

Mgr. Peter Durik / Ing. Helena Baricové

Non-life insurance division

Ing. Miroslav Skripec / Ing. Jan Pavlik

Sales division

Radoslav Koprda / Ing. Miloslav Kulhan

Life insurance division

Mgr. Blanka Hatalova

Legal division

JUDr. Lubos$ Téth

Insurance administration division

Mgr. Darina Bednérikova / Mgr. Jana Zacharova

Human resources division

Hana Babelova, MA / Ing. Tatiana Satarovd

Reinsurance division

Ing. Juraj Chochol

Internal audit division

Ing. Milan Tarcak

Management of sales networks

Internal network MLM network Kontinuita

Bratislava DuSan IdeSic Henrieta Selkova
Nitra Tanasis Charizopulos Ing. Roman Remeri
Trendin Ing. Ivan Lacko Ing. Jana Mrvova

Banska Bystrica

Ing. Jana Bibova Dana Sladkova

Zilina Ing. DuSan Chmelko Daniela Pinciarova
KoSice Jana Gregorova Lydia Orgovanova
PreSov Vasilij Belan, since 16/04/2014 Vasilij Belan

Mgr. Dusan Kostovcik, until 15/04/2014

Branch for external sales

Martin Zummer
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Vienna Insurance Group

V/ roku 2014 vyprodukovalo 23 000 zamestnan-
cov z 50 spolocnosti v 25 krajinach koncernu Vienna
Insurance Group (VIG) priblizne 9,1 miliard EUR pred-
pisaného poistného. To robi z koncernu VIG jednu z
poprednych poist'ovacich skupin v Rakusku a regidne
strednej a vychodnej Eurdpy, kétovanych na burze,
Ako jednotka na svojich kl'icovych trhoch poskytuje
VIG svojim zakaznikom vynikajlce portfélio so Siro-
kou skalou produktov a sluzieb majetkového, Urazo-
vého, Zivotného a zdravotného poistenia.

Z Rakiska do strednej a vychodnej Eurépy

Korene VIG siahajt do roku 1824 v Rakusku: 190
rokov historie, pocas ktorych sa spolocnost’ vyvinula
z UspeSného lokdlneho poist'ovatela na poprednu
medzinarodnu poist'ovaciu skupinu. Pribeh sa zacal
vo Wiener Stadtische, jednej z prvych zdpadoeu-
répskych firiem vo svojom odbore, ktora rozpoznala
prileZitosti rastu v strednej a vychodnej Eurdpe a v
roku 1990 vstUpila aj na trh byvalého Ceskosloven-
ska. Nasledovali dalSie trhy, za vSetky spomerime
expandovanie firmy v roku 1996 do Madarska, v roku
1998 do Pol'ska, v roku 1999 do Chorvatska a v roku
2001 do Rumunska. Po vstupe na moldavsky trh v
roku 2014 p6sobi Vienna Insurance Group aktudlne
v 25 krajinach.

Jednotka na svojich kl'icovych trhoch

Medzi klGtové trhy VIG patria Rakusko, Ceskd
republika, Slovenska, Pol'sko, Rumunsko, Bulharsko,
Chorvatsko, Mad‘arsko, Srbsko a Ukrajina. S trhovym
podielom viac ako 19 % je VIG na tychto trhoch jas-
nou jednotkou.

Trhy v strednej a vychodnej Eurdpe priniesli VIG
v roku 2014 viac ako polovicu z priblizne 9,1 miliar-
dy EUR koncernového poistného, o je jednoznacny
dbdkaz o Uspesnosti stratégie expanzie do strednej a
vychodnej Eurdpy. Skupina VIG je presvedcend, Ze re-
gidn sa bude nad‘alej ekonomicky zbliZzovat'a to bude
viest'k d'alSiemu zvySeniu dopytu po poistent,

Zaist'ovia VIG RE, ktord bola zaloZend VIG v roku
2008, mé sidio v Ceskej republike, ¢im zddraziuje vy-
znam regionu strednej a vychodnej Eurépy ako rastu-
ceho trhu pre VIG,

Blizkost’ ku klientom - na 25 trhoch

Lokalne podnikanie a blizkost' k zakaznikom, kto-
ri so sebou prindsa, zohrava kl'icovu Ulohu v Uspe-
chu VIG a odrdZa sa v regiondlnych vazbach, stra-
tégii viacerych znaciek a Sirokej Skale distribucnych
kanalov, ktoré vyuziva. Skupina sa zamerne opiera o
zabehnuté lokalne znacky zjednotené pod hlavickou
Vienna Insurance Group, pretoZe ich individudine sil-

né stranky a znalost" miestnych pomerov robia z VVIG
Uspesnu korporatnu skupinu.

Uspech vd'aka zameraniu sa na nasu hlavnd
Cinnost’ a zavazné hodnoty

VIG je progresivny poist'ovatel, ktory si je vedo-
my rizik a zameriava sa na svoju hlavnu ¢innost’ po-
ist'ovnictvo. Ponuka istotu v podobe spolahlivosti,
doveryhodnosti a solidnosti, a to nielen pre svojich
zakaznikov, ale aj pri rokovaniach s obchodnymi part-
nermi, zamestnancami a akcionarmi. VSetky obchod-
né rozhodnutia su zaloZené na etickych hodnotach,
ako je Cestnost’, poctivost, rozmanitost’, rovnaké pri-
leZitosti a orientacia na zakaznika.

Efekty tohto zakladného pristupu su evidentné
nielen v jeho stratégii trvalo udrzatelného rastu, ale
aj v jeho vynikajlcej bonite. V juli 2014 potvrdila me-
dzindrodne uznavana ratingova agentlra Standard
& Poor svoj rating A+ so stabilnym vyhladom. V do6-
sledku toho ma VIG aj nadalej najlepsie hodnotenie
20 vsetkych spolocnosti v ATX, ktory je veducim in-
dexom viedenskej burzy.

Dvaja silni partneri v regione strednej a vy-
chodnej Eurépy: VIG a skupina Erste

Skupina Erste je jednou z poprednych bankovych
skupin v strednej a vychodnej Eurépe so silnymi vaz-
bami na Rakusko. Skupiny VIG a Erste uzavreli v roku
2008 strategické partnerstvo, z ktorého obidve pro-
fitujd. Na trhoch, kde st obidve aktivne, predava sku-
pina Erste poistné produkty VIG a spolo¢nosti sku-
piny VIG ponukaju bankové produkty skupiny Erste.

Silna pritomnost’ na burze, dlhodoby hlavny
akcionar

Akcie VIG su kdétované na viedenskej burze od
oktébra 1994, Na konciroka 2014, teda viac ako 20
rokov po svojom vstupe na burzu, bola VIG jednou
z top spolocnosti na najdoéleZitejSom trhu vieden-
skej burzy s trhovou kapitalizaciou priblizne 4,8
miliardy EUR. Kym veduci index ATX klesol v roku
2014 0 15,2 %, akcie VIG opat’ dokazali svoju sta-
bilitu a dosiahli cenovy narast o cca 2,4 %. Dividen-
dova politika spoloCnosti je zaloZend na stabilite
a kontinuite. Od svojho vstupu na burzu vyplatila
VIG dividendy kazdy rok, posledné v roku 2013 vo
vyske 1,30 EUR na akciu,

Druhym zdpisom na Burze cennych papierov
v Prahe vo februari 2008 zdoraznila VIG velky vyz-
nam strednej a vychodnej Eurdpy, ktory pre fiu tento
region ma. S trhovou kapitalizaciou priblizne 132,1
miliardy ceskych kortn bola VIG na konci roka 2014
jednou z najvacsich spolotnosti aj na prazskej burze.



Vienna Insurance Group

In 2014, approximately 23,000 Vienna Insur-
ance Group (VIG) employees in around 50 Group
companies in 25 countries generated around EUR
9.2 billion in premiums. This makes the Group one of
the leading exchange-listed insurance groups in Aus-
tria and Central and Eastern Europe. As the number
1 inits core markets, VIG provides its customers an
outstanding portfolio offering a wide range of prop-
erty and casualty, life and health insurance products
and services.

From Austria to Central and Eastern Europe

VIG's roots go all the way back to the year 1824
in Austria: 190 years of history in which the Com-
pany developed from a successful local insurer to
a leading international insurance group. The story
begins with Wiener Stadtische, one of the first
Western European companies in its industry to
recognise the growth opportunities in Central and
Eastern Europe, and to take a chance on entering
the market in the former Czechoslovakia in 1990.
Additional markets followed, with the Company
expanding into Hungary in 1996, Poland in 1998,
Croatia in 1999 and Romania in 2001, to mention
only a few examples. Following its entry into the
Moldovan market in 2014, Vienna Insurance Group
now operates in 25 markets.

Number 1 in its core markets

VIG's core markets include Austria, the Czech Re-
public, Slovakia, Poland, Romania, Bulgaria, Croatia,
Hungary, Serbia and Ukraine. With a market share of
more than 19%, VIG is the clear number 1 insurer in
these markets.

The VIG markets in Central and Eastern Europe
generated more than half of the approximately EUR
9.2 billionin Group premiums in 2014 - a clear indica-
tion of the success of the CEE expansion strategy.
VIG is convinced that the region will continue to con-
verge economically, leading to further increases in
the demand for insurance.

VIG RE, the reinsurance company that was es-
tablished by VIG in 2008, has its registered office
in the Czech Republic, thereby stressing the impor-
tance of the CEE region as a growth market for VIG.

Customer proximity - in 25 markets

Local entrepreneurship, and the customer prox-
imity it brings, plays a key role in VIG's success and
is reflected in the regional ties, multi-brand strategy
and the wide variety of distribution channels used.
The Group therefore intentionally relies on estab-
lished regional brands united under the Vienna In-

4] Vienna Insurance Group

surance Group umbrella, because it is the individual
strengths of these brands and local expertise that
make VIG successful as a corporate group.

Success thanks to a focus on our core busi-
ness and binding values

VIG is a progressive, highly risk-conscious insur-
er that focuses on its core business, the insurance
business. It offers security in the form of reliability,
trustworthiness and soundness - not only to its cus-
tomers, but also in its dealings with business part-
ners, employees and shareholders. All its business
decisions in this regard are based on ethical values
such as honesty, integrity, diversity, equal opportu-
nity and customer orientation.

The effects of this fundamental approach are
shown not only by its strategy of continuous sus-
tainable growth, but also its excellent creditworthi-
ness. In July 2014 the internationally recognised rat-
ing agency Standard & Poor's confirmed its A+ rating
with a stable outlook. As a result, VIG continues to
have the best rating of all companies in the ATX, the
leading index of the Vienna Stock Exchange.

Two strong partners in the CEE region: VIG
and the Erste Group

The Erste Group is one of the leading banking
groups in Central and Eastern Europe, with strong
ties to Austria. VIG and the Erste Group entered into
a strategic partnership in 2008 that has benefited
both of them. In markets where both groups are
active, Erste Group branches market VIG insurance
products and VIG Group companies offer Erste Group
bank products in return.

Strong stock-exchange presence, long-term
principal shareholder

VIG shares have been listed on the Vienna Stock
Exchange since October 1994, At the end of 2014,
slightly more than 20 years after its IPO, VIG was
one of the top companies in the Prime Market of the
Vienna Stock Exchange with a market capitalisation
of around EUR 4.8 billion. While the ATX leading in-
dex fell by 15.2% in 2014, VIG shares once again
proved their stability by achieving a price gain of
around 2.4%. The Company's dividend policy is based
on stability and continuity. VIG has paid a dividend
every vear since its IPO, the latest being EUR 1.30
per share in 2013.

VIG's secondary listing on the Prague Stock Ex-
change in February 2008 underscores the great
importance of the Central and Eastern European
region to the Company. With a market capitalisation
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Priblizne 70 % akcif VIG vlastni Wiener Stadtische
Versicherungsverein, stabilny hlavny akcionar s diho-
dobou orientaciou. ZvySné akcie si vol'ne obchodo-
vatelné.

Zamestnavatel’ prvej vol'by

Okrem toho, Ze je prvou volbou pri predaji poist-
nych produktov, chce byt VIG prvou volbou aj ako
zamestnavatel a prildkat' najtalentovanejSich a najin-
teligentnejsich zamestnancov. Sirokd $kala opatren,
ako su identifikacia a rozvoj individudlnych zrucnosti

kaZdého zamestnanca, je realizovana modernym od-
delenim manazmentu l'udskych zdrojov. Rozmanitost’
je vnimana ako prileZitost’ a je stcast'ou kazdoden-
ného Zivota VIG. Doraz je kladeny na vytvorenie pod-
mienok potrebnych na to, aby aj Zeny mohli plne roz-
vinUt’ svoj potencidl. Je to preto, Ze Vienna Insurance
Group si je vedoma toho, Ze jej Uspech je zaloZeny na
lud'och, na nadSeni svojich 23 000 zamestnancov.

Dal3ie informéacie o skupine VIG st k dispozicii na
WWW.Vig.com a vo vyrocnej sprave skupiny VIG.

THE LEADING INSURANCE
SPECIALIST IN AUSTRIA AND CEE.

VIG”

VIENNA INSURANCE GROUP

Wiener Versicherung Gruppe




of around CZK 1321 billion, VIG was also one of the
largest companies on the Prague Stock Exchange at
the end of 2014,

Around 70% of VIG's shares are held by Wiener
Stadtische Versicherungsverein, a stable principal
shareholder with a long-term orientation. The re-
maining shares are in free float.

Employer of choice

In addition to being first choice for insurance
products, VIG also wants to be the first choice as
an employer and to attract the most talented and
intelligent employees. A wide array of measures,

4] Vienna Insurance Group

such as identifying and developing each employee’s
individual skills, are implemented by a modern Peo-
ple Management department. Diversity is seen as
an opportunity and is part of day-to-day life at VIG.
Importance is attached to creating the conditions
needed to enable women to develop their full po-
tential. This is because Vienna Insurance Group
is aware that its success is based on people, and
therefore on the dedication of its approximately
23,000 employees.

Further information on VIG is available at
www.vig.com and in the VIG Group Annual Report.
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5| Sprava predstavenstva

Sprava predstavenstva o vysledkoch
hospodarenia, podnikatel'skej Cinnosti
a 0 stave majetku spolocnostik 31.12. 2014

Vazeni akcionari,

KOMUNALNA poistovia, a.s. Vienna Insurance
Group uzatvorila rok 2014 s vysledkami hospoda-
renia, ktoré s ohladom na lokalny ekonomicky vyvoj
mozno povaZovat' za nadStandardné.

Celkové predpisané poistné spolocnosti
KOMUNALNA poistoviia, a.s. Vienna Insurance Group
zalctované zarok 2014 ¢inilo 176 836 tis. EUR, kto-
rym spolocnost’ pryykrat prekrocila 8 %-nd hranicu
trhového podielu. Hospodarsky vysledok dosiahol
Urovert 8 750 tis. EUR zisku pred zdanenim, co tak-
isto znamena zlepsenie v porovnani s rokom 2013,
ked' bol hospodarsky vysledok na Urovni 8 066 tis.
EUR pred zdanenim.

Celkova hodnota aktiv spolo¢nosti dosiahla ku
koncu roka 2014 troven 321 432 tis. EUR, o v po-
rovnani s rokom 2013 predstavuje narast o 24,2
mil. EUR. Najvyssi podiel mali financné aktiva, ktoré
v priebehu roka 2014 vzrastli o 26,8 mil. EUR a do-
siahlik 31.12. 2014 Uroven 259 318 tis. EUR.

Spolo¢nost’ aj v roku 2014 pokracovala v raciona-
lizacii postupov a kontrole nakladov, ¢co malo pozitivny
dopad na hospodarenie a efektivitu vSetkych cinnosti.

V/ roku 2014 pracovalo Predstavenstvo v Stvor-
Clennom zloZeni: Ing. Vladimir BakeS - predseda
predstavenstva a generalny riaditel, Mag. iur. Patrick
Skyba - ¢len predstavenstva a namestnik generalne-
ho riaditela, JUDr. Zuzana BroZek Mihdkova - clenka
predstavenstva a Dipl. Ing. Doris Wendler - ¢lenka
predstavenstva. Predstavenstvo prijalo pocas roka
2014 mnozstvo rozhodnuti na svojich 23 zasadnu-
tiach. Pozornost' v rozhodovani venovalo najma do-
siahnutiu strategickych cielov;
= naplnenie hospodarskych planov
naplnenie obchodnych cielov
Ustretovost’ a starostlivost' o klienta
zvysenie trhového podielu
efektivnost’ back-officovej Struktiry v ramci
Vienna Insurance Group
= rozSirovanie obchodnej siete zamestnancov

a sprostredkovatel'ov poistenia
= zintenzivnenie spoluprace s externymi spro-

stredkovatel'mi predaja
= zefektivnenie hospodarenia a zabezpecenie fi-

nancnej stability spolo¢nosti
= zintenzivnenie spoluprace so Slovenskou spori-
telfou a Zdruzenim miest a obcf Slovenska

Zaujmom vedenia spolocnosti bolo okrem uve-
deného aj budovanie lojality a zvySovanie profesio-
nality zamestnancov a spolupracovnikov spolo¢nosti,

\/ oblasti obchodnych aj back-officovych ¢innosti
sme pokracovali v realizacii optimalizacnych opatre-
ni, ktoré viedli k zvySeniu vykonnosti a efektivnosti
vsetkych zloZiek spolocnosti. Zaroven prebiehali ino-
vacie produktov Zivotného a neZivotného poistenia,
inovacie pristupov k externym a internym klientom
a potvrdzovanie zvyraznenia prislusnostik silnej kon-
cernovej znacke VVienna Insurance Group navonok, aj
dovntra spolo¢nosti.

Pocas roka 2014 sme od nasich klientov dostali
302 staznosti, z ktorych 38 bolo opodstatnenych
a 264 neopodstatnenych.

V/ ramci pripravy na Solventnost’ Il pristpila KO-
MUNALNA poistoviia, as. Vienna Insurance Group
k viacerym aktivitdm, ktoré zabezpelia naleZitu
a vcasnu pripravu spolocnosti na novu regulaciu, kto-
ra vstupi do platnosti 1. janudra 2016. V sulade so
zakladnym cielom splnenia dostatocnej kapitalovej
primeranosti spolocnosti sa v obdobi postupného za-
vadzania projektu Solventnost’ Il spolo¢nost’ zame-
riava aj na zdokonalenie systému spravy a riadenia,
ktory je neoddelitelnou stcast'ou novej regulacnej
smernice.

KOMUNALNA poist'oviia, as. Vienna Insurance
Group sa pocas celého roka prostrednictvom pred-
sedu predstavenstva a generalneho riaditela aktivne
zapdjala do cinnosti Slovenske] kanceldrie poist'ova-
tel'ov a Slovenskej asocidcie poistovn,

Nadalej sme upeviovali spolupracu so Zdruze-
nim miest a obci Slovenska (ZMOS), ked’ zastupcovia
nasej spolocnosti boli pravidelne prizyvani na zasad-
nutia Rady ZMOS a celoslovensky snem ZMOS.

Uspe$nym posobenim poistovni pod znatkou
koncernu Vienna Insurance Group na Slovensku -
KOOPERATIVA, KOMUNALNA poistoviia a Poistoviia
Slovenskej sporitelne sa podarilo VIG Slovensko po-
tvrdit’ poziciu lidra a vedlce] poist'ovacej skupiny na
slovenskom poistnom trhu s podielom 33,71 %.
VaZeni akcionari,

uvedené vysledky nas do buddcnosti zavazuju
podavat’ vykony, ktoré od nas oCakdvate - zvySovat’
kvalitu a efektivnost’ hospodarenia. Pocas roka 2014
sa nam podarilo dosiahnut’ narocné ciele a vytvorili
sme dobry predpoklad na Uspesné zvladnutie Uloh
pre daldie obdobia. VV roku 2014 sa KOMUNALNA po-
ist'oviia vyznamne podielala na Uspesnych vysled-
koch skupiny Vienna Insurance Group a aj v dalSom
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The Report of the Board of Directors
on economic results, business activities
and company s assets as of December 31, 2014

Dear shareholders,

Given the local economic development,
KOMUNALNA poistoviia, a. s, Vienna Insurance
Group closed the year 2014 with economic results
that may be regarded as being superior.

The total written premiums of KOMUNALNA
poistovia, a. s. Vienna Insurance Group in 2014
reached EUR 176,836 thousand, by which the com-
pany has exceeded the 8 per cent market share
threshold for the first time in its history.

The profit before tax reached the level of EUR
8,750 thousand, which also means an improvement
in comparison with the year 2013, when the profit
before tax reached EUR 8,066 thousand.

At the end of 2014, the total value of assets
of the company reached the level of EUR 321,432
thousand, which represents an increase by EUR
24.2 million in comparison to 201 3. Financial assets,
which increased by EUR 26.8 million in the course of
2014, built the largest share and as of December 31,
2014 they reached EUR 258,318 thousand.

The company continued to rationalise its proce-
dures and control the costs also in 2014, which had
a positive impact on the economic management and
efficiency of all of its activities.
In 2014, the Board of Directors worked in the
following 4-member structure: Ing Vladimir Bakes -
Chairman of the Board of Directors and CEQO, Mag. iur.
Patrick Skyba -member of the Board of Directors and
deputy CEOQ, JUDr. Zuzana Brozek Mihdkova - Member
of the Board of Directors and Dipl. Ing. Doris Wend-
ler - Member of the Board of Directors. The Board of
Directors took its decisions at its 23 sessions during
the year 2014. Attention in their decision-making
was focused in particular on achieving the following
strategic objectives:
®  gchieving economic targets
achieving business targets
responsiveness and client care
increase of market share
effectiveness of the back-office structure with-
in Vienna Insurance Group
m  expansion of the sales network of employees
and insurance intermediaries
= intensifying the cooperation with external sales
agents

m  streamlining of economic management and en-
suring the financial stability of the company

m  stepping up cooperation with  Slovenska
sporitelfia, a. s, and ZMOS (Association of

Towns and Communities of Slovakia)

The interest of the management of the company
was, in addition to the above, also focused on the
strengthening of loyalty and increasing profession-
alism of the staff and associates of the company.

In the field of commercial and back-office activi-
ties, we continued in the implementation of optimi-
zation measures leading to an increase in efficiency
and performance of all the components of the com-
pany.

During the year 2014, we have received 302
complaints from our clients, of which 38 were sub-
stantiated and 264 were unsubstantiated.

In preparation for Solvency I, KOMUNALNA
poist'ovia, a.s. Vienna Insurance Group proceeded
to a number of activities that ensure adequate and
timely preparation of the company for the new regu-
lation, which comes into force on January 1, 2016. In
accordance with the main aim of meeting the suffi-
cient capital adequacy, the company focuses during
the implementation of Solvency Il period also on the
improvement of the administration and managing
system, which is an integral part of the new regula-
tory guideline.

During the whole year, KOMUNALNA poistoviia,
a.s. Vienna Insurance Group was active in the activi-
ties of the Slovak Office of Insurers and The Slovak
Association of Insurance Companies via its Chairman
of the Board of Directors and CEQ.

We also continued to strengthen cooperation
with the Association of Towns and Communities of
Slovakia (ZMQS), when the representatives of our
company were regularly invited to meetings of the
Council and nationwide ZMOS Assembly.

Through successful performance of insurance
companies under the group brand Vienna Insurance
Group in Slovakia - KOOPERATIVA, KOMUNALNA
poist'ovia and Poist'ovia Slovenskej sporitelne, VIG
Slovakia has managed to confirm the position of the
leader and the leading insurance group in the Slovak
insurance market with a share of 33.71 per cent.

Dear shareholders,

The results mentioned above obligue us to per-
form in future in the way you expect from us - to
increase the quality and efficiency of the economic
performance of the company. During 2014, we man-
aged to reach the challenging goals and created a
good precondition for successful mastering the giv-
en tasks for the next periads. In 2014, KOMUNALNA
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obdobi ma za ciel' zvysit’ svoj trhovy podiel a zisk
spolocnosti a vyraznejsie sa podielat’ na celkovych
vysledkoch skupiny na Slovensku,

Na plneni hospodarskych planov a realizacii ob-
chodnych vysledkov sa budl podielat’ vSetky zloz-
ky spolocnosti, zamestnanci a spolupracovnici. Zo
strany vedenia to bude podporované spravne zvo-
lenou stratégiou a neustalou motivaciou, zo strany
zamestnancov a spolupracovnikov angazovanos-
t'ou a starostlivost'ou o klientov. To vSetko ma pri-
spiet’ k dosiahnutiu dalSich Uspechov spolocnosti
KOMUNALNA poistoviia, a.s. Vienna Insurance Group
na poistnom trhu Slovenskej republiky v nasleduju-
cich rokoch.

Ing. Vladimir Bake$
predseda predstavenstva a generalny riaditel

Bratislava, marec 2015



poist'ovia significantly contributed to the successful
results of Vienna Insurance Group and the objective
in the next period is to increase our market share as
well as the profit of the company, thus to contribute
more to the results of the whole group in Slovakia.
Implementation of economic plans and business
results shall be the responsibility of all parts of the
company, its employees and associates. This will be
supported by the company management by means
of the well-chosen strategy and constant motiva-
tion, by our employees and associates through their
engagement and care of clients. All of this should
help KOMUNALNA poistovia, a. s. Vienna Insurance
Group towards achieving success in the insurance
market of the Slovak Republic in the following years.
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Ing. Vladimir Bake$
Chairman of the Board of Directors and CEO

Bratislava, March 2015
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5.1 €Ekonomické prostredie a poistny trh

V/ roku 2014 doslo na Slovensku k zmene Struk-
tlry rastu HDP. Na rozdiel od predchadzajlcich
dvoch rokov, ked' rast slovenskej ekonomiky t'ahal
vylucne dopyt zo zahraniia, zatial' ¢o domaci dopyt
bol slaby a z rastu HDP uberal, v roku 2014 sa situ-
acia obratila. K medzirocnému rastu HDP pozitivne
prispieval najma domaci dopyt, teda spotreba a in-
vesticie.

Hoci rast ekonomiky bol slabsi ako bolo histo-
ricky potrebné na zniZenie miery nezamestnanosti,
td medzirocne klesala. V priemere za roky 2001 az
2013 sa miera nezamestnanosti zniZzovala, aj ked’
realny rast HDP dosiahol 3,2 %. V roku 2014 bol rast
HDP ,len” asi 2,5 % a miera nezamestnanosti aj tak
klesala. Za tymto zo Statistického hladiska prekva-
pivym poklesom stali dva hlavné faktory - zmena
Struktury rastu HDP zo zahrani¢ného na domdci
dopyt a Statom alebo Eurdpskou Uniou dotované
pracovné miesta.

Slovensky priemysel zaznamenal medzirocne
viac novych objednavok. Ich objem v oktdbri dosiahol
viac ako 4,12 mid. EUR, ¢o predstavuje oproti rovna-
kému obdobiu predchadzajliceho roka narast o 3,2 %.
Automobilky tento rok ekonomiku net'ahali. OZiveniu
trhu branila slaba dbvera a geopolitické neistoty v
Rusku a slabntca nemecka ekonomika. Do budtcnos-
ti sa predpoklada, Ze nasu ekonomiku budu o Cosi viac
,Fahat” domace sluzby ako priemysel.

Vyvoj slovenského poistného trhu v roku
2014

Slovensky poistny trh sa po rokoch vykyvov po-
stupne dostava spat’na predkrizové Urovne. Predpis
poistného len za prvy polrok 2014 nardstol o dve
percentd na vySe 1,1 miliardy EUR, Co je zhruba tol-
ko ako v prvom polroku 2008. V medziobdobi poist-
né klesalo predovsetkym vplyvom prepadu v Zivot-
nom poisteni. Pripadné ndrasty ani tak nedokdazali
dotiahnut’ predpis na Uroven spred Siestich rokov,
Rok 2014 sa preto niesol v znameni navratu do
normalu. Neznamena to vSak, Ze sa v biznise nic ne-
zmenilo. VV neZivotnom poisteni nadalej pokracuje
prepad cien poistenia automobilov, ktoré stale tvorf
vyznamnu ¢ast’ trhu. Ani poistenie nehnutelnostf a
stavebno-montaZne poistenie nedosahujl Urovne z
obdobia realitného boomu.

V/ Zivotnom poistenf viadne opatrnost’ - garanto-
vané kapitalové poistky sa sice v ¢ase neistoty stali
oblUbenejsimi nez rizikovejsie investicné zmluvy, ale
pre poist'ovne to znamena povinnost’ garantovat’
zhodnotenia, na ktoré v prostredi nizkych Urokov
nemaju adekvdtne zabezpecCenie. Aktudlna situa-
cia, ked' poist'ovne v Zivotnom poisteni prerabaju na
garanciach pre klientov, meni ponuku produktov. Vo
vacSom rozsahu sa zacinaju predavat’ Cisto rizikové
Zivotné poistky. Neobsahuju Ziadny sporivy prvok a
kryju len rizikd. Nadpriemerné medzirocné rasty vi-
diet’ najma v Specializovanych priemyselnych pois-
t'ovniach, Co stvisi s oZivovanim ekonomiky.

7 regulatného hladiska maju poist'ovne pred
sebou eSte obdobie prispdsobovania sa. Pomaly sa
finalizuje podoba smernice Solvency Il ktora presne
stanovuje spdsob vypoctu solventnosti poist'ovni.
Stary jednoduchy model nahradza vazenie jednotli-
vych rizik, o zvySuje naroky na informacné systémy
a kvalitu dat. Zaroven sa etabluje celoeurépsky do-
hl'ad nad poist'ovnictvom, ktory sa spolu s Narod-
nou bankou Slovenska stava dalSim dradom s poZia-
davkami na vykaznictvo. Treti prvok, ktory bude mat’
vplyv na fungovanie poist'ovni, je sprisnenie ochra-
ny spotrebitela na financnom trhu. Zapada sice do
eurépskej tendencie zjednoduSovania pristupu k
finannym produktom, ale zaroven tlaci do zmien,
ktoré prinaSaju administrativne naklady.

5.2 Bilancia obchodného roka

Ciel'ovou skupinou na rok 2014 pre poist'ovnic-
tvo bolo na Slovensku 5 417 000 obyvatelov (51,3
% je zien), z ktorych bolo 1 754 000 v zamestna-
neckom pomere u 157 449 zamestnavatelov, cez
235497 samostatne podnikajlcich, Zijlcich na plo-
che 49 036 km2 v priblizne 2 960 000 obydliach a
jazdiacich na cca 2 100 000 motorovych vozidlach.
Za vsetkymi tymito ukazovatelmi ako aj mnozstvom
dalSich, akymi su napr. strata zamestnania/zdravia,
narodenie ¢i Umrtnost, méZeme hladat’ obchodné
prileZitosti a poistné programy, ktoré nahradzaju
straty obyvatelom ¢i podnikatel'skym subjektom
po nepredvidatelnych ¢i nahodnych/neplanovanych
udalostiach.

Poist'ovnictvo aj v roku 2014 obhajovalo svoje
stabilné a trvacne hodnoty - stat’ po boku tych, ktorf
obnovujl svoje zakladné potreby, aby sa mohli na-
plno a v o mozno najkratSom Case vratit’ spat’ do
plnohodnotného Zivota (spolocenského, ¢i pracov-
ného).

KOMUNALNA poistoviia opatovne patrila k tym
spolocnostiam, ktoré dokazali svoje zasady obhdjit,
a tym si upevnit’ svoju poziciu,

\/ predpisanom poistnom k 31. 12, 2014 do-
siahla Urover 176,836 mil. EUR, Co predstavuje me-
dzirocny narast 0 5,6 mil. EUR (+3,26 %).

Spolupraca s externymi spolo€nost'ami

Spolupraca s externe spolupracujicimi spoloc-
nostami tvori v naSej spolocnosti priblizne 31 %
trzieb (55,5 mil. EUR) s rastom trZieb na Urovni 6,54
%. Medzi najoblibenejsie produkty patria motorové
poistenia (67 % trZieb), kapitalové Zivotné poistenia
(23 % trZieb) a ostatné nezivotné poistenia s podie-
lom trzieb 9 %.

Polas roka 2014 poist'ovia zaknihovala pros-
trednictvom spoluprace s externymi sprostredkova-
tel'mi priblizne 77 000 poistnych zmldv, na ktorych
sa podielalo viac ako 330 partnerov pdsobiacich
ako samostatnf financni agenti, 31 viazanych fi-
nancnych agentov a 6 lizingovych spolocnostt.

Spolupracu s tymito partnermi zabezpecuji 14
maklérski poradcovia, 1 manazér a 1 riaditel’ pobod-



5.1 Economic environment and insurance
market

Slovakia witnessed a change in the structure of
the GDP growth in year 2014. Unlike the previous
two years, when the growth of the Slovak economy
was driven solely by the demand from abroad, while
the domestic demand was weak and reduced the
growth of GDP, the situation in 2014 took the op-
posite direction. It was mainly the domestic demand,
i.e. consumption and investment, which positively
contributed to the annual GDP growth.

The unemployment rate experienced a year-on-
year decrease, although the economic growth was
weaker than it was historically necessary for its re-
duction. Qver the years 2001 to 2013, the unem-
ployment rate decreased, although the actual GDP
growth exceeded 3.2 per cent. Even though the GDP
growth in 2014 reached “only” about 2.5 per cent,
the unemployment rate still declined. The cause of
this statistically surprising decline can be found in
two main factors - change in the structure of GDP
growth from foreign to domestic and jobs subsidized
by the State or the European Union.

The Slovak industry recorded more new orders in
comparison with the previous year. In October, their
volume reached more than 4.12 billion euros, which
represents an increase by 3.2 per cent in comparison
with the previous year. The economy was not driven
by carmakers this year. The market recovery was
hindered by weak trust and geopolitical uncertainty
in Russia and the faltering German economy. As for
the future, it is assumed that our economy will be
driven slightly more by domestic services than by the
industry.

Slovak insurance market in 2014

After years of fluctuations, the Slovak insurance
market is returning to its pre-crisis standards. Writ-
ten premiums in the first half of 2014 increased by
two per cent to over EUR 1.1 billion, which is about
as much as after the first half of 2008. In the mean-
time, written premiums decreased as a result of the
break in life insurance. Even the potential increases
failed to bring written premiums back to the level as
of six years ago. Therefore, 2014 marked the return
to normal. However, it does not mean that nothing
has changed in business. The non-life insurance,
which still accounts for a significant share on the
market, continues to suffer from a decline in motor
insurance prices. Both the real estate insurance and
the construction-installation insurance do not reach
the level of the real estate boom period.

Life insurance is dominated by cautiousness -
although guaranteed capital insurances have be-
come more popular in the time of uncertainty than
riskier investment contracts, for insurance compa-
nies it means an obligation to guarantee valorisa-
tion, for which there is no adequate security in the
environment of low interest rates. The current situ-
ation, in which insurance companies loose on gua-
rantees for customers, changes the product range.
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Pure risk life insurance policies start being sold in
greater extends. These do not contain any saving
elements, they cover risks only. In relation to the
economic recovery, above-average annual growths
can be observed mainly in specialized industrial in-
surers.

From the regulatory point of view, insurance
companies will have to face a period of adjustments.
The final version of the Solvency Il directive, which
specifies the method for calculating the solvency
of insurers, is being finalised. The old simple model
is replaced by assessment of individual risks, thus
creating requirements regarding information sys-
tems and data quality. At the same time, an EU-wide
insurance supervisory system is being established,
which, together with the National Bank of Slovakia,
becomes another supervisory authority with report-
ing requirements. The third element that will affect
the functioning of insurance companies is the tight-
ening of consumer protection in the financial market.
This fits in with the European tendency to facilitate
the access to financial products, but also creates
pressure for changes, bringing about administrative
costs.

5.2 Assessment of the business year

The target group of the insurance industry in Slo-
vakia in 2014 were its 5417,000 inhabitants (51.3
per cent are women), of which 1,754,000 were em-
ployed by 157,449 employers, more than 235,497
self-employed, living on an area of 49,036 km? in
approximately 2,860,000 dwellings, driving about
2,100,000 motor vehicles. All these indicators as well
as a number of other indicators, such as job/health
loss, birth and mortality can be viewed as business op-
portunities and insurance programs, which replace the
loss for inhabitants or entrepreneurs resulting from
unpredictable or random/unplanned events.

The insurance industry defended its stable and
durable values also in 2014 - to stand by those who
are renewing their basic needs, so that they can fully
and within the shortest time possible, return their
full-value lives (social or working ones).

KOMUNALNA poistoviia repeatedly ranked
among the insurance companies which managed
to defend their principles, having thus consolidated
their positions.

In premiums as written it amounted to EUR
176.836 million on December 31, 2014, which re-
presents a year-on-year increase of EUR 5.6 million
(+3.26 per cent).

Cooperation with external companies

Cooperation with externally cooperating compa-
nies brings our company approximately 31 per cent
of sales (EUR 55.5 mil.), with a sales growth of 6.54
per cent. The most popular products include motor
insurance (67 per cent of sales), capital life insurance
(23 per cent of sales) and other non-life insurances
with a share of 9 per cent.
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ky, ktorf vzajomne pdsobia celoslovensky v 7 kraj-
skych mestach s vynimkou Trnavy.

Pocas roka 2014 sme zaznamenali zaujem
0 novy spolupracu pri sprostredkovani poistenia u
19 agentov a spolupracu sme ukoncili so 7 agentmi,
najma z dévodu vratenia licencii a zacleneni sa pod
vacsie celky.

Medzi najvyznamnejsie obchodné Uspechy spo-
luprace pocas roka 2014 sa radf pokracujlica zmena
orientacie spoluprace pri uzatvarani zmldv. \V roku
2014 externé spolocnosti zvysili oproti predcha-
dzajlicemu roku predaj Urazového, majetkového
a motorového poistenia, z ktorého najma havarijné-
ho poistenia.

Medzi najvyznamnejSich obchodnych partnerov
spolo¢nosti KOMUNALNA poistoviia, a.s. Vienna In-
surance Group patria:

Brasco Sk, sr.o.

Concorde, s.ro.

C&C Insurance service, sr.o.

Fincentrum, a.s.

Finportal, as.

Finsun, s.r.o.

FLEXI CONSULTING, s.r.o.

INSIA Sk, sr.o.

K Finance, spol. st. 0.

MACULA poist'ovacie sluzby s.ro.

MAXIMA BROKER, as.

Merkury Broker, s.r.o.

MIBA CAR Insurance Group, s.r.o.

MIPS, s.ro.

MPS, s.r.o.

Pre-M, sr.o.

PZP Siladice, sr.o.

R.IC. Slovakia, sr.o.

Respect Slovakia, sr.0.

Tatra-Leasing, s.r.o.

UMS, sr.o.

Universal maklérsky dom a.s.

Spolupraca so SLSP

KOMUNALNA poistoviia, as. Vienna Insuran-
ce Group aj v roku 2014 pokracovala v spolupraci
so svojim strategickym partnerom - spolocnost'ou
Slovenska sporitelfa, a.s., clenom skupiny Erste.

Spolupraca sa zacala uz v roku 2008 uzatvo-
renim partnerskej zmluvy, ktorej predmetom bol
predaj bankovych produktov Slovenskej sporitelne
prostrednictvom predajnych sieti poistiovne. V prvej
faze spoluprace ilo o Uvery zabezpecené zaloznym
pravom k nehnutelnosti (Uver na byvanie, Hypote-
karny Gver pre mladych), ako aj sluzby bezhotovost-

ného platobného styku, Suhlas s inkasom. Od roku
2012 je naSe portfolio bankovych produktov rozsi-
rené o Spotrebny Gver na Cokal'vek, ktory je jednym
z najziadanejSich produktov svojho druhu na sloven-
skom trhu.

Aj napriek silnej konkurencii medzi bankami
v ponuke predaja bankovych produktov dokdzala
obchodna siet’ poist'ovne v roku 2014 sprostred-
kovat’ 89 Uverov zabezpecenych zaloZznym pravom
k nehnutelnosti v celkovom objeme 3,324 mil. EUR,
¢o v porovnani s predchadzajicim rokom predstavu-
je narast 0 8,56 %, 95 spotrebnych Uverov v celko-
vom objeme 858 853 EUR, ¢o v porovnani s pred-
chadzajicim rokom predstavuje narast 0 160,15 %,
a1 075 ks sthlasov s inkasom, ¢im sme zabezpecili
predaj tohto produktu na porovnatelnej trovni ako
v roku 2013,

V/ roku 2014 sa predaju bankovych produktov
venovalo 178 profesionalnych poradcov obchodnej
siete, ktori poskytovali sluzby mimoriadnej kvality
s kladenim velkého dorazu na klienta a jeho potreby.
Poradcovia absolvovali prostrednictvom Slovenskej
asocidcie poist'ovni podla zakona ¢. 186/2009 Z. z.
o finan¢nom sprostredkovani a financnom poraden-
stve skisky odbornej spbsobilosti pre stredny stu-
pen odbornej spdsobilosti v sektore poskytovania
Gverov a prijimania vkladov zo zaverecnou skuskou
s osvedcenim na vykondvanie predaja bankovych
produktov.

5.3 Zivotné poistenie

Po Uspesnom roku 201 3 bol rok 2014 venovany
neustalemu skvalitiovaniu a zatraktivneniu nasich
produktov.

Polas roka sa ndm podarilo uviest’ na poistny
trh niekolko novych produktov. Jednym z nich je
investicné Zivotné poistenie VIG profit 142. Tento
produkt ponuka atraktivne zhodnotenie investova-
ného kapitalu prostrednictvom podriadeného dihu
emitenta SPARKASSEN VERSICHERUNG, ktory je
sUcast'ou najvacSej a najuspesnejSej poistovacej
spolo¢nosti v Rakusku - Vienna Insurance Group.
Cielom produktu VIG profit 142 je najma zhodno-
tenie vloZzenych financnych prostriedkov klienta
s dojednanim ochrany proti inflacii a zaroven krytie
rizika smrti pocas trvania poistenia. Tento produkt
bol na trhu vel'mi pozitivne prijaty.

Do nasho portfélia pribudol aj dalsi produkt
investicného Zivotného poistenia Dostojny Zivot,
vylepseny SirSou ponukou investicnych fondov
a dobou neurcitou. Vyhodou tohto produktu nie je
len vyplatenie aktudlnej hodnoty Uctu poistenému
(poistenym) pri doziti poistnej zmluvy, ale aj bonus
priznany klientovi v kaZzdom piatom vyroci poistnej
zmluvy pripisanim akumulacnych podielovych jed-
notiek.

\/ priebehu celého roka sme upravovali nase
jestvujlce produkty, aby sme zvysili ich atrakti-
vitu. Zaviedli sme zvyhodnené baliky pripoiste-
ni do produktov urtenych na konverziu Kapital



During 2014, the insurance company entered
into books through cooperation with external com-
panies approximately 77,000 insurance policies
through more than 330 partners acting as sole fi-
nancial agents, 31 bound financial agents and 6
leasing companies.

Cooperation with these partners is based on 14
brokerage advisors, 1 manager and 1 director of ex-
ternal network branch, who interact in Slovakia in 7
regional cities except Trnava.

During 2014, we registered interest in new co-
operation in the area of insurance mediation from 19
agents and we finished cooperation with 7 agents,
mainly as a result of returning of licenses and their
inclusion into larger units.

The most significant business achievements of
cooperation in 2014 include a change in orientation
of cooperation in contracting. In 2014, the external
companies increased the sales of accident insurance,
property and car insurance, particularly motor hull in-
surance in comparison to the previous year.

The most important business partners of KO-
MUNALNA poistovifa, as. Vienna Insurance Group
include;

Brasco Sk, sr.o.

Concorde, sro.

C&C Insurance service, sr.o.

Fincentrum, ass.

Finportal, a.s.

Finsun, s.ro.

FLEXI CONSULTING, s.r.o.

INSIA Sk, sr.o.

K Finance, spol. st. 0.

MACULA poist'ovacie sluzby sr.o.

MAXIMA BROKER, as.

Merkury Broker, s.r.o.

MIBA CAR Insurance Group, s.r.0.

MIPS, sro.

MPS, sr.o.

Pre-M, sr.o.

PZP Siladice, sr.o.

RI.C. Slovakia, s.ro.

Respect Slovakia, sr.o.

Tatra-Leasing, s.r.o.

UMS, sr.o.

Universal maklérsky dom a.s.

Cooperation with SLSP

In 2014, KOMUNALNA poistoviia, as. Vienna In-
surance Group pursued the cooperation with its stra-
tegic partner - Slovenska sporitelfia, a.s, a member
of Erste group.

51| Report of the Board of Directors

The cooperation started already in 2008 through
the conclusion of a partner contract, the main pur-
pose of which was to sell bank products of Sloven-
ska sporitelfa, by means of the sales network of the
insurance company. In the first stage of cooperation
the products being sold included credits secured by
a lien right to property (housing loans, mortgage
loans for young people), as well as services of cash-
less payment - Consent with the collection services.
Since 2012, our portfolio of bank products has been
enhanced by the “Spotrebny tver na Cokolvek” (Con-
sumer Loan for Anything), which is one of the most
demanded products of its kind in the Slovak market.

Despite the strong competition among the
banks in the sale of banking products, the sale net-
work of the insurance company managed to mediate
89 credits secured by the lienright to property in the
total volume of EUR 3.324 million in 2014, which is,
compared with the previous year an increase by 8.56
per cent, 95 consumer loans in the total amount
of EUR 858,853, which represents a year-on-year
increase of 160.15 per cent, and 1 075 pieces of
consents with the collection, which ensured sales on
a comparable level as in year 201 3.

In the year 2014, 178 commercial network advi-
sors were engaged in the sale of banking products
and provided services of an exceptional quality, pay-
ing large emphasis on the clients and their needs.
Through the Slovak Association of Insurance Com-
panies, under Law Act No. 186/2009 Coll. on inter-
mediation and financial consultancy, the advisors
passed the Professional competence tests for the
middle level of professional competence in the sec-
tor of providing credits and acceptance of deposits,
followed by the final examination with a certificate
to carry out the sale of banking products.

5.3 Life insurance

The successful year 2013 was followed by
2014, which was dedicated to continuous improve-
ment of the quality and attractiveness of our prod-
ucts.

During the year, we managed to place several
products on the insurance market. One of them s the
new unit- and index-linked life insurance VIG Profit
142. This product offers attractive valuation of the
invested capital through the subordinated debt of
the issuer SPARKASSEN VERSICHERUNG, part of
the largest and most successful insurance company
in Austria - Vienna Insurance Group. The main aim of
the product VIG Profit 142 is to valorise client’s in-
vested funds with arranged protection against infla-
tion and to cover the risk of death during the period
of insurance. The market has received the product
very positively.

Our portfolio witnessed also the addition of
another new unit- and index-lined product Dostoj-
ny Zivot, improved by a wider range of investment
funds and indefinite duration. The advantage of this
product is not only the payment of the current ac-
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Terminal Bonus a Kontiinvest. Pri navrhnutych
balikoch pripoisteni je klientom umoZnené jedno-
duché prijatie do poistenia. \V ramci podpory pre-
daja produktov Zivotného poistenia cez externé
predajné siete sme pripravili 5 Specidlnych pro-
duktov kapitdlového beZne plateného Zivotného
poistenia tak, aby sme zohladnili trhové a proviz-
ne podmienky a zachovali profitabilitu vybranych
produktov Zivotného poistenia - Pristav, Provital,
Kapital Detstvo, Kapital Dévera a Prémiové po-
istenie diet'ata. VV produkte detského poistenia
Prémiové poistenie diet'at'a sme zaroven rozsirili
aj ponuku pripoistent.

\/ zavere roka sme sa venovali vyvoju nového
produktu Garant Index 110. V tomto pripade ide o li-
mitovanu ediciu 1 000 kusov indexového investicné-
ho Zivotného poistenia, ktoré je naviazané na dlhopis
s kupdnom Uspesnej International Investment Bank.
Klient pri uzatvoreni tohto poistenia moZe svoje
investované prostriedky nadpriemerne zhodnotit’
v porovnani s velmi nizkymi Grokmi pontkanymi na
trhu.

Pocas celého roka sme sa priebeZne venovali g
Uprave navrhov poistnych zmldv, VVSeobecnych po-
istnych podmienok, Osobitnych poistnych podmie-
nok, ako aj ostatnych dokumentov nielen v zmysle
nariadenia vlady SR ¢. 141/2014 o minimalnej vel-
kosti pisma v spotrebitel'skych zmluvach, ale vylep-
Sili sme ich na zaklade sklsenosti z praxe.

V roku 2014 celkova produkcia v spolo¢nos-
ti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group predstavovala 11 455 novych poistnych
zmllv v zivotnom poisteni a celkové predpisané po-
istné bolo 112,438 mil. EUR.

Likvidacia poistnych udalosti poistenia osob

Likvidacia poistnych udalosti Useku poistenia
0sdb pokracovala aj v tomto roku v skvalitfovani
sluzieb zakaznikom. Pri vybavovani narokov na po-
istné plnenie sme kladli velky doraz najma na kvalitu
a rychlost’ vybavovania nahldsenych poistnych uda-
lostf. V roku 2014 sme rozvinuli spdsoby sledovania
Skodovosti na jednotlivych poistnych zmluvach. Pri-
stupovali sme k elimincii klientov, ktori vykazovali
znamky podozrivych poistnych udalosti a vysokej
Skodovosti. Zaviedli sme pracovné postupy a prijali
opatrenia na zniZenie Skodovosti a eliminovanie po-
dozrivych poistnych udalosti,

Z poistenia 0sdb bolo v roku 2014 hlasenych
13 533 poistnych udalostf (bez odkupov), z toho:

Zivotné poistenia spolu (bez odkupov) 13073ks
z toho

- Zlvotné poistenia bez pripoisteni 7357 ks
- pripoistenia k Zivotnym poisteniam 5716ks
neZivotné poistenia osdb 460 ks




count value to the insured person (persons) in the
event of endowment of the insurance contract, but
also the bonus awarded to the client at each fifth
anniversary of the insurance contract by crediting of
accumulation units.

Moreover, we were adjusting our existing in-
surance products throughout the year in order to
increase their attractiveness. Therefore, we in-
troduced preferential packages of riders into our
products intended for conversion - Kapital Terminal
Bonus and Kontiinvest. In the proposed packages of
riders clients are enabled easy admission to insur-
ance. In order to support the sale of life insurance
products through our external sales networks, we
prepared five special recurrent paid capital life insur-
ance products, while taking into account the mar-
ket and commission provisions and maintaining the
profitability of the selected life insurance products
- Pristav, Provital, Kapital Detstvo, Kapital Dovera and
Prémiové poistenie dietata. In case of the child in-
surance product Prémiové poistenie diet'at’a, we also
extended the offer of our riders.

The end of the year was dedicated to the de-
velopment of the new product Garant Index 110. In
this case it is a 1,000 pieces limited edition of the
index- and unit-linked life insurance, attached to a
bond with a coupon of the successful International
Investment Bank. At the conclusion of this insurance
contract, clients have the chance to valorise their
invested funds above average in comparison to the
very low interest rates offered on the market.

During the vear we also concentrated on the
adaptation of our proposals of contracts, General
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Insurance Conditions, Special Insurance Conditions
and other documents, not only in terms of the Gov-
ernment Regulation No. 141/2014 on the minimum
front size in consumer contracts, but we further im-
proved them on the basis of our practical experience.

In 2014, the total production of KOMUNALNA
poist'ovia, a.s. Vienna Insurance Group in life insur-
ance amounted to 11,455 new life insurance con-
tracts and written premiums total reached 112.438
million euros.

Claims Processing - Personal Insurance Division

Also in this year, claims processing in personal
insurance continued to improve customer services.
When processing the claims of clients, strong em-
phasis was put mainly on the quality and prompt-
ness of claims processing. In 2014, we developed
methods of loss ratio monitoring for individual insur-
ance contracts. We approached the elimination of
clients who showed signs of suspicious claims and
highloss ratios. We implemented workflows and took
measures to reduce the loss ratio and eliminate sus-
picious claims.

In 2014, there were 13,533 personal insurance
claims (excluding surrenders) reported, thereof:;

Life insurance (excl. surrenders) total 13073 pcs
there of

- Life insurance without riders 7 357 pcs
- Life insurance rides 5716 pcs
Non-life personal insurance 460 pcs

\/yvoj poctu hlasenych PU (bez odkupov) v poisteni 0s6b od roku 2003 v ks
Development of number of reported claims (excl. surrenders) in personal insurance since 2003 in pcs.

pocet hlasenych PU v Zivotnom poisteni bez odkupov a bez pripoisteni
Number of reported claims in life insurance excl. surrenders and riders

B pocet hldsenych PU v pripoistent
Number of reported claims in riders

W pocet hldsenych PU v neZivotnom poisteni 0sob
Number of reported claims in non-life personal insurance
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Poistné plnenia zo vsetkych poistnych udalosti
vybavovanych Usekom poistenia 0sdb (Zivotné aj
nezivotné bez odkupov) za obdobie 1.1. 2014 - 31.
12. 2014 predstavovali sumu 13,17 mil. EUR, co
je v porovnani s obdobim od 1. 1. 2013 do 31. 12.
2013 narast 09 %.

\lyplatené poistné plnenie zo Zivotnych poist-
nych udalosti (bez odkupov a bez pripoisteni) pred-
stavovalo sumu 11,82 mil. EUR, ¢o je v porovnani s
obdobimod1.1.2013do31.12. 2013 narasto 18
%. Z tejto sumy tvorilo 94 % poistné plnenie z doZi-
ti a vyplat ddchodkov. Suma vyplatenych poistnych
plneni za doZitia a ddchodky v obdobiod 1. 1. 2014
do31.12.2014 jevovyske 11,11 mil. EUR.
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5.4 Nezivotné poistenie

Na trhu neZivotného poistenia je situdcia roz-
norodd. Vyska trzieb v PZP medzirocne poklesla
0 0,86 %, avSak havarijné poistenie rastlo medzi-
rone 0 1,81 % a segment ostatného nezivotného
poistenia rastol tempom +4,02 %.

Trzby KOMUNALNE] poist'ovne v PZP narastli
0 2,22 %, v havarijnom poisteni dokonca o rekord-
nych 11,91 % a v ostatnom neZivotnom poistent
poistovia dosiahla rast trzieb +3,42 %. S narastom
predpisaného poistného 3,902 mil. EUR v neZivot-
nom poistenf dosiahla KOMUNALNA poistoviia aj
zvysenie trhového podielu na 6,67 %. Priestor na
rast je stale v segmente poistenia majetku obcanoy,
kedZe podla odhadov je na Slovensku poistenych
menej ako 50 percent bytov a domov.

\/ celkovom pohlade na vyvoj trzieb mozeme
konStatovat, ze sme v roku 2014 zaznamenali na-
rast vo vsetkych sledovanych odvetviach nezivot-
ného poistenia.

Z pripoistenf k Zivotnym poisteniam bolo za aob-
dobie 1.1.2014 - 31.12. 2014 vyplatené poistné
plnenie vo vyske 1,28 mil. EUR, ¢o predstavuje v po-
rovnani s rovnakym obdobim minulého roku medzi-
rocny pokles o 34 %.

Za poistné udalosti neZivotného poistenia
(napr. samostatné Urazové poistenia 0sob) vybavo-
vané Usekom poistenia 0s6b bolo za obdobie 1. 1.
2014 - 31.12. 2014 vyplatené plnenie 0,07 mil.
EUR, o je v porovnani s rovnakym obdobim minulé-
ho roku medziro¢ny pokles o 24 %.
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Vznik a vyvoj produktov

V roku 2014 sme pozornost’ v oblasti nemo-
torového poistenia sustredili do oblasti zodpoved-
nosti za Skody spdsobené zamestnancom svojmu
zamestnavatelovi (zamestnanci stkromného sek-
toru, Statni zamestnanci, hasici, policajti, primatori/
starostovia). Zamestnanec ma k dispozicii Styri rizi-
kové varianty, ¢im sme sa snaZzili vykryt' roznu Sirku
potrieb tohto typu klientov.

Riesili sme aj potrebu poistenia vyvoland le-
gislativnymi zmenami zo strany Statu v oblasti
Urazového poistenia uchddzactov o zamestnanie
a poberatel'ov ddvok v hmotnej nlidzi pri sezénnych
pracach organizovanych mestom/obcou napr. pri po-
vodniach (pocas prac na predchadzanie mimoriadne;
situdcii, pocas vyhlasenej mimoriadnej situdcie a pri
odstrafiovani nasledkov mimoriadnej situacie), pre
ktorych sme vytvorili novy Urazovy balik.

Velky doraz sme kladli na zatraktivnenie ha-
varijného poistenia (individualneho i suborového),
kde sme vytvorili 2 nové rizikové baliky, rozsirili sme



The overall personal insurance claims (life and
non-life excluding surrenders) processed by the
personal insurance division for the period January 1,
2014 -December 31, 2014 amounted to EUR 13.17
million, which is in comparison with the period Janu-
ary 1, 2013 - December 31, 2013 an increase of 9
per cent.

The value of claims paid out with respect to life
insurance (excluding surrenders and riders) repre-
sented the amount of EUR 11.82 million, which in
comparison with the period January 1, 2013 - De-
cember 31, 2013 is an increase by 18 per cent; 94
per cent thereof being represented by insurance
benefits paid at maturity and pension payments.
Claim payments for maturities and pension pay-
ments for the period January 1, 2014 - December
31, 2014 were paid out in the amount of EUR 11.11
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million,

With respect to life insurance riders, for the pe-
riod January 1, 2014 - December 31, 2014 insurance
benefits were paid out in the amount of EUR 1.28
million, which represents a year-on-year decrease
of 34 per cent.

For the non-life insurance cases (e.g. individual
accident insurance) processed by the Personal Insur-
ance Division for the period January 1, 2014 - De-
cember 31, 2014 claim payments in the amount of
EUR 0.07 million were disbursed, which represents
a year-on-year decrease of 24 per cent.

\/yvoj vyplatenych plnenf (bez odkupov) v poisteni 0sdb od roku 2003 v EUR
Development of the claim payments (excluding surrenders) in personal insurance since 2003 in EUR

\/yplatené plnenie plnenie za dozitie a dochodky bez odkupov
Claim payments for maturities and pensions excl, surrenders

B Vyplatené pinenie za ostatné v Zivote bez odkupov
(laim payments for other life excl. surrenders

B \/yplatené plnenie za pripoistenie
Claim payments for riders

B Vyplatené pinenie za neZivot v poistenf 0s6b
(laim payments for non-life personal insurance

5.4 Non-life insurance

The situation in the non-life insurance market is
diversified. The amount of sales of MTPL decreased
by 0.86 per cent, but motor hull insurance increased
by 1.81 per cent and the other non-life insurance
segment has kept increasing by 4.02 per cent.

The sales of MTPL in KOMUNALNA poistoviia in-
creased by 2.22 per cent, in motor hull insurance even
by record growth of 11.91 per cent andin other non-life
insurance the company reached a growthinsales +3.42
per cent. With an increase of EUR 3.902 million in writ-
ten premium, KOMUNALNA poistoviia has increased its
market share in the non-life insurance segment to 6,67
per cent. There stillis some space for growth in the seg-
ment of property of citizens insurance, since, according
to the estimates, there are less than 50 per cent of
apartments and houses insured in Slovakia.

Looking at the development of sales, we can
conclude that in 2014, we recorded an increase in all
surveyed sectors of non-life insurance.

Non-life insurance product development

In 2014, the focus of non-motor insurance was
on the area of liability damage insurance caused by
employees to their employer (private sector employ-
ees, civil servants, fire-fighters, policemen, mayors).
As a part of our attempt to cover the various wants
and needs of this type of clients, we offer employees
four risk options.

Moreover, we addressed the need for insurance
caused by legislative changes brought about by the
state in the area of accident insurance of job appli-
cants and recipients of material needs benefits dur-
ing seasonal work organised by the city/municipality,
e.g. in the event of floods (during work to prevent
emergency situations, declared emergency situa-
tions and elimination of consequences of emergency
situations), for whom we have created a new acci-
dent package.

Further, great emphasis was put on the improve-
ment of the attractiveness of the motor hull insur-
ance (individual and fleet insurance), where two new
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rozsah poistného krytia bez navySovania poistného
a ponukli sme rovnaku vysku poistného bez ohl'adu
na to, ¢iide o bonusové resp. nebonusové kasko.

\/ segmente individudlneho povinného zmluv-
ného poistenia z prevadzky motorovych vozidiel sme
realizovali 2 novinky. Prvou bola implementacia we-
bovej poistnej kalkulacky v mesiaci jul, ktord umoz-
nuje poistnym poradcom v zjednoduSenej forme
okrem kalkulacie poistného a vystavenia poistnej
zmluvy aj ,online” zaslanie poistnej zmluvy priamo
do produkcného systému poist'ovne, ¢o eliminuje
riziko neskorého spracovania. Na zvySenie komfor-
tu uzivatel'ov tato kalkulacka ponuka aj archivaciu
rozpracovanych ponuk (tzn. poistny poradca sa
moze vratit kedykol'vek v ¢ase k rozpracovanym po-
nukam). Druhou novinkou bola zavedenie Stvrtého
bezplatného benefitu ,Vrat'ma”, ked poisteny klient
v pripade straty kl'iCov od vozidla sa k nim mdZe do-
stat’ vd'aka systému poistnej karty / kl'icenky, ¢im
mu nevzniknd naklady na vymenu zamku.

Legislativne zmeny v oblasti ochrany spotrebi-
tela Gcinné od 1. 1. 2015 - stanovenie minimalnej
vysky pisma 1,9 mm - sposobili potrebu prepraco-
vania vSetkych zmluvnych tlacovin (poistné zmluvy,
poistné podmienky, atd') v oblasti ob¢ianskeho po-
istenia majetkového, zodpovednostného, motoro-
vého a cestovného poistenia.

Likvidacia poistnych udalosti v nezivotnom
poisteni

\/ roku 2014 bolo opatovne hlavnym cielom
v oblasti likvidacie Skdd zabezpecit’ poskytovanie
sluzieb klientom s dérazom na ich kvalitu, ako aj
na maximalnu moznu mieru objektivizacie ndaro-
kov poSkodenych. V suvislosti s tymto ciefom sme
v povinnom zmluvnom poisteni realizovali objektivi-

zaciu narokov poskadenych vykonom, aj obhliadok
motorovych vozidiel Skodcov. V havarijnom poisteni
sme sa zamerali na kontroly obhliadok po oprave za
UcCelom dodrzania technologického postupu, ako aj
kvality poskytnutej sluzby zo strany opravcov. Z do-
vodu zefektivnenia a skvalitnenia sluzZieb klientom
bola rozSirena siet” zmluvnych servisov na zabez-
pecCenie lepsej dostupnosti pre klientov. K 31. 12.
2014 mala nasa spolocnost’ zazmluvnenych 326
autorizovanych a 134 neautorizovanych servisov
po celom Uzemi SR,

V/ likvidacii Skdd na motorovych vozidlach spo-
lo¢nost’ vyuZzivala vymenu digitalizovanych doku-
mentov potrebnych pre likvidaciu skdd zo strany
partnerskych servisov. Ide o elektronickl vymenu
dokumentov nevyhnutnych k likvidacii Skod zo
strany poSkodeného a aj servisu. Pre vyber a spo-
lupracu so zmluvnymi servismi je zavedeny kon-
trolny systém hodnotenia kvality ich prace zame-
rany na zvysovanie Urovne sluzieb poskytovanych
klientom.

V roku 2014 bola vo vysSej miere vyuzivana
moznost’ hldsenia Skdd cez internet. Klienti pois-
t'ovne si tak pri vybavovani Skdd moZu zvolit’ taky
sposob komunikacie s poist'oviiou, aky im najviac
vyhovuje - formou e-mailu, telefonicky alebo pi-
somne. Proces likvidacie je tak flexibilnejSi a respek-
tuje v plnej miere potreby klientov. VSetky vysSie
uvadzané skutocnosti prispievaju k zvySenému za-
ujmu klientov o poistné produkty spolocnosti, o sa
prejavuje aj v naraste obchodnej cinnosti.

\/ roku 2014 bolo celkovo hlasenych 36 013
poistnych udalosti. Index rastu pocCtu hlasenych
poistnych udalosti je 1,00, ¢o znamena pocet hla-
senych poistnych udalosti na rovnakej Grovni ako v
roku 2013,




risk packages were created, the scope of insurance
coverage was extended without any increase in in-
surance premiums and the same amount of insur-
ance premiums were offered, regardless of whether
itis bonus or non-bonus motor hull insurance.

Two new features were implemented in the area
of individual MTPL - the first one being the imple-
mentation of the web-based insurance calculator in
the month of July, which allows the insurance con-
sultants, in addition to simplified calculation of insur-
ance premiums and issuing of insurance contracts,
1o send insurance contract “online” directly into the
insurance company’s production system, which elim-
inates the risk of late administration. To add further
convenience for our users, this calculator provides
a possibility of archiving offers in progress (i.e. insur-
ance advisers may return to the offer in progress at
any time). The second new feature was the introduc-
tion of the fourth free benefit called "Vrat'ma” - in-
sured clients can get their lost car key back by means
of our insurance card/key holder, which eliminates
costs for lock replacement.

Legislative changes in the area of consumer pro-
tection effective from January 1, 2015 - determina-
tion of the minimum font size to 1.9 mm - lead to
the need for revision of all contractual written docu-
ments (insurance contracts, insurance terms, etc.) in
the area of civil property, liability, motor and travel
insurance.

Claims processing in non-life insurance

In 2014, the objective of the claims settlement
service was to provide clients with services with an
emphasis on their quality as well as the maximum de-
gree of objectification of the injured party’s claims.
In relation to this objective, we realized the objecti-
fication of the injured party’s claims and inspections
of the culprits’ motor vehicles within MTPL. In motor

\/yvoj poctu hlasenych PU v obdobi rokov 2012 - 2014
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hull insurance, we focused on the control of after
repair inspections in order to examine the meet-
ing of the technological process and the quality of
the service provided by the repairer. For the sake of
streamlining and improving the services for clients,
the network of contracted car repair services was
extended in order to ensure a better availability for
customers. As of December 31, 2014, our insurance
company had contracted 326 authorised and 134
unauthorised service centres throughout Slovakia.

In the motor vehicles claims settlement service
our company used the exchange of digitized docu-
ments necessary for the settlement of claims by
partner car repair services. This represents an elec-
tronic exchange of documents required for claims
settlement by the part of the injured party and the
car repair service. A control system of quality of work
assessment was introduced for selection of and col-
laboration with the contracted car repair services
with focus on improvement of the level of services
provided to clients.

The possibility of damage reports via the Inter-
net was used at a higher rate in 2014. This way, cli-
ents of the insurance company can choose the most
suitable way of communication with the insurance
company - i.e. by e-mail, by phone or in writing. This
makes the claims settlement process more flexible
and fully respectful towards the needs of clients.
All the above mentioned facts contribute to the in-
creased interest of clients in insurance products of
our insurance company, which is also reflected in the
increased commercial activity.

In 2014, the total number of reported claims
reached 36,013, The index of the growth in the
number of reported claims is 1.00, which means that
the number of the reported claims is the same as in
2013.

Development of the number of reported claims from 20172 to 2014
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\/ povinnom zmluvnom poisteni bolo v roku
2014 hlasenych 17 029 poistnych udalosti, ¢o
predstavuje pokles 0 5,26 % v porovnani s rokom
2013. Skdd na eelnych sklach z povinného zmluv-
ného poistenia bolo v roku 2014 nahlasenych 424,
zatial' o v roku 2013 ich bolo 667.

Za rok 2014 bolo v oblasti nezivotného po-
istenia vyplatené poistné plnenie v celkovej vys-
ke 33,688 mil. EUR, o znamena pokles o 0,65 %
v porovnani s rokom 2013. Z toho v povinnom
zmluvnom poisteni bolo vyplatené poistné plnenie
v celkovej vyske 16,405 mil. EUR (pokles 0 8,88 %

oprotiroku 2013), v havarijnom poistenf 13,246 mil,

V/ havarijnom poisteni bolo v roku 2014 hlase-
nych 13 621 poistnych udalosti, ¢o predstavuje na-
rast 0 4,54 % oproti roku 2013 v dosledku narastu
poctu poistenych rizik.

\/ poisteni ostatného majetku a zodpovednosti
bolo hldsenych 5 363 poistnych udalosti, o pred-
stavuje narast 0 6,49 % v porovnani s rokom 2013,

EUR (pokles 0 0,93 % oprotiroku 2013) a v poisteni
ostatného majetku a zodpovednosti bolo vyplatené
poistné plnenie v celkove] vyske 4,037 mil. EUR, co
predstavuje narast 0 59,28 % v porovnani s rokom
2013. Uvedeny narast bol sposobeny vyplacanim
nadlimitnych poistnych plnent.




«

«

There were 17,029 reported MTPL losses in
2014, which is a decrease by 5.26 per cent in com-
parison to 2013. There were 424 reported damages
to windscreens in MTPLin 2014, while in 2013 there
were 667,

In motor hull insurance, there were 13,621 re-

Porovnanie podielov jednotlivych produktovych skupin na celkovom pocte hlasenych poistnych udalosti v roku 2014
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ported losses in 2014, representing an increase
by 4.54 per cent compared to 2013, as a result of
the increase of the number of insured risks.

There were 5,363 reported claims in property
and liability insurance, which is an increase by 6.49
per cent in comparison to 2013,

Comparison of shares of individual product groups in the overall amount of reported claims in 2014

In 2014, there were insurance payments paid in
the total amount of EUR 33,688 million in non-life
insurance, which represents a year-on-year decrease
by 0.65 per cent. Out of the above, in the third party
liability insurance payments were paid in the total
amount of EUR 16,405 million (decrease by 8.88
per cent compared to 2013). Insurance payments in
the total amount of EUR 13,246 million (decrease

\/yvoj a porovnanie poctu hlasenych poistnych udalosti jednotlivych produktovych skupin zaroky 2012 - 2014
Developments and comparison of the number of reported insured events according to individual product groups

from 2012 to 2014

MPTL
MTPL

B KASKO
Motor hull insurance

B Ostatny majetok a zodpovednost’
Other property and liability

by 0.93 per cent compared by 2013) were paid in
motor hull insurance and in other property and li-
ability insurance payments were paid in the amount
of EUR 4,037 million, which represents an increase
by 59.28 per cent compared to 2013. The above
mentioned increase was due to over limit payments
of insurance claims.
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Stav RBNS rezerv ku koncu roka 2014 bol v ob-  mil. EUR, v havarijnom poistenf 4,653 mil. EUR
lasti neZivotného poistenia v objeme 30,620 mil. a v poisteni ostatného majetku a zodpovednosti

EUR, z toho v povinnom zmluvnom poisteni 19,297 6,670 mil. EUR.

Zarok 2014 bolo v oblasti neZivotného poiste- 1,00, ¢o znamena, Ze pocet vybavenych poistnych
nia vybavenych celkovo 35 230 poistnych udalosti.  udalosti je na rovnakej trovni ako v roku 2013,
Index rastu poctu vybavenych poistnych udalosti je
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Podiel jednotlivych produktovych skupin na vyplatenom poistnom plneni v roku 2014
Shares of individual product groups in the paid insurance payments in 2014

The level of RBNS reserves at theend of 2014 in hull insurance EUR 4,653 million and in other prop-
non-life insurance amounted to EUR 30,620 million,  erty and liability insurance EUR 6,670 million.
of whichin MTPL it was EUR 15,297 million, in motor

Podiel produktovych skupin na zmene stavu RBNS rezervy k 31,12, 2014
Shares of product groups in the change of the level of RBNS reserves as of December 31, 2014

In 2014, in the non-life insurance there wasato- s 1.00, which means, that the number of the settled
tal amount of 35,230 settled insured events. The  insured events is at the same level asin 2013,
growth index of the number settled insured events
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\/ povinnom zmluvnom poisteni bolo v roku
2014 vybavenych 16 967 poistnych udalosti (po-
kles 0 3,83 % v porovnani s rokom 2013), v hava-
rijnom poisteni 13 271 poistnych udalosti (narast

2013

0 7,70 % oproti roku 2013) a v poistenf ostatného
majetku a zodpovednosti bolo vybavenych 4 992
poistnych udalosti, ¢o predstavuje pokles 0 4,07 %
v porovnani s rokom 2013.

Qther Property gy,
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\/yvoj poctu vybavenych poistnych udalosti v rokoch 2012 - 2014
Development of the number of insured event settled from 2012 to 2014

There were 16,967 insured events settled in  to2013)and in other property and liability insurance
MTPL in 2014 (decrease by 3.83 per cent compared  there 4,992 settled insured events, which represents
to 2013), in motor hull insurance there were 13,271 a decrease by 4.07 per cent compared to 201 3.
insured events (increase by /.70 per cent compared

Podiel jednotlivych produktovych skupin na celkovom pocte vybavenych poistnych udalosti v roku 2014
Shares of individual product groups in the overall number of insured events settled in 2014
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\/ sledovanom obdobf bolo hlasenych 2 350 po-
istnych udalosti z povinného zmluvného poistenia
so zahrani¢nym prvkom.

Za rok 2014 bolo z povinného zmluvného po-
istenia so zahranicnym prvkom vyplatené poistné
pinenie v celkovej vyske 5,397 mil. EUR, z toho na
Skodach na zdravi takmer 1,244 mil. EUR a Skodach
na majetku 4,153 mil. EUR.
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\/yvoj a porovnanie poctu vybavenych poistnych udalosti jednotlivych produktovych skupin za roky 2012 - 2014
Development and number of insured events settled in the individual product groups from 2012 to 2014

pzP

MTPL

B KASKO
Motor hull insurance

W Ostatny majetok a zodpovednost’
Other property and liability

\/yvoj poctu hldsenych zahranic¢nych poistnych udalosti z povinného zmluvného poistenia v rokoch 2012 - 2014
Development of the number of reported foreign insured events in MTPL from 2012 to 2014

In the monitored period, there were 2,350 re- In 2014, there were insurance payments in the
ported MTPL insured events with a foreign element.  total amount of EUR 5.397 million paid from MTPL,
thereof in the damage to health there was almost
EUR 1.244 million paid and in property damage it

was EUR 4.153 million.
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5.5 Zaistenie

Zaistny program KOMUNALNE] poistovne je
zostaveny konzervativnym spdsobom a v suUlade
s koncernovou stratégiou Vienna Insurance Group
s ciel'om obmedzit’ riziko finannej straty a ochra-
nit" vlastné kapitdlové zdroje. Parametre zaistného
programu spifiaju vietky interné poziadavky VIG,
ako aj poziadavky dohl'adu nad poist'ovnictvom.

Zaistny program je zaloZeny na kombinacii za-
istnych zmllv s externymi zaist'ovatelmi a zaistnych
zmldv v rdmci internej spoluprace s VIG Re zaist'ov-
nou a VIG holdingom.

KOMUNALNA poistoviia pokracuje v spolupraci
s externymi zaist'oviiami ako SCOR, Munich Re,
Hannover Re, Swiss Re a pod, ktorych financna sila
arating dava dostatocnu garanciu pinenia si zavdzkov.

Na krytie prirodnych katastrof vyuZiva
KOMUNALNA poistoviia skupinové zaistenie, ktoré
zabezpecuje krytie aZ do vysky 250-rocnej Skody.

5.6 Ludské zdroje

Firemna kultdra je kl'iCovou zloZkou Uspechu, po-
slania a stratégie firmy. Je meradlom spravania sa za-
mestnancov k sebe navzajom, ku klientom, odzrkad-
['uje vzajomnu doveru a spokojnost’ zamestnancov a
priamo ovplyvriuje ich motivaciu.

Od personalneho obsadenia firmy, angaZovanos-
ti zamestnancov, ich iniciativneho pristupu k praci,
lojalite a reSpekte k cielom spolocnosti sa odvija aj
ich vplyv na klienta. KedZe ekonomicka prosperita
financnej skupiny Vienna Insurance Group je plne za-
visld od zakaznika, poskytované sluzby by mali byt'
na Spickovej trovni,

V/ roku 2014, tak ako v minulom obdobi, sme
sa sUstred'ovali na neustale skvalitovanie sluZieb
a komunikacie s klientmi, informovanie stcasnych aj
potencidlnych klientov, zvySovanie Urovne poziada-
viek na pracovné pozicie na vSetkych organizacnych
stupfioch spolocnosti, o viedlo k dosahovaniu sta-
novenych vysledkov.

Potreba vzdelavania
KOMUNALNA poistovia si plne uvedomuje
vyznam budovania firemnej znacky a identifikaciu
zamestnancov so svofim zamestnavatelom, preto
vSetkymi dostupnymi formami podporuje profesio-
nalny a osobnostny rozvoj pracovnikov. Pre svojich
zamestnancov organizujeme periodické a odborné
vzdeldvanie nielen pri nastupe do pracovného pome-
ru, ale aj pocas roka. Tréningové a rozvojové aktivity
boli v roku 2014 realizované nasledovne:
= interne - vlastnymi zamestnancami,
= prostrednictvom e-learningy,
= medzindrodnymi vzdeldvacimi programami pre
manazérov a vybranych zamestnancov,
= workshopmi na medzindrodnej aj lokdlnej Grovni,
V/ roku 2014 sme vzdeldvanie v rdmci spolo¢-
nosti realizovali v zmysle novej koncepcie vzdela-
vania, ktorl zabezpeCujeme internymi Skolitelmi.

\V/zdeldvacie aktivity boli v 3 Iiniach:;
a) novonastUpeni obchodnici

b) sluZobne starsi obchodnici

C) manaZzéri

Proces vzdelavania novonastipenych obchod-
nikov sme rozdelili z ¢asového a obsahového hla-
diska na 3 fazy, ktoré absolvuje novy obchodnik
v priebehu 4 az 6 mesiacov po nastupe. Pocas tohto
adaptacného procesu ich skolime v strategickych
produktoch a kladieme do6raz na dbleZitost’ spravnej
komunikacie so zakaznikmi, zvladnutie vSetkych faz
predajného cyklu.

Pri sluZzobne starsich obchodnikoch sme sa za-
merali na doskolenie zloZitejSich a menej predava-
nych produktov a prezentaciu novych produktov.

Manazérov riadiacich obchodnd sluzbu sme
podporovali v zlepSovani ich manaZérskych kom-
petencil.

Vysledky rozvojovych a vzdeldvacich programov
sU meratelné vo zvySovani kvality naSich zamest-
nancov prostrednictvom ich cieleného kariérneho
rozvoja. \/ ramci rozvojovych aktivit sme sa zamerali
na zvySovanie parametrov vykonnosti, budovanie a
rozvoj internej predajnej siete.

Ciele personalneho manazmentu
Cielom personalneho manazmentu je zabez-
pecit’ primerany poCet zamestnancov vo vhodnej
Struktire a optimalne vyuZivat' ich vedomosti,
schopnosti a zru¢nosti. Tento ciel’ sa usilujeme do-
siahnut’ priebeZznym hodnotenim kvality pracovné-
ho vykonu, adekvatnymi systémami odmerovania,
systémom nefinancného odmerovania, ktoré slizia
na motivaciu zamestnancov. Ako ¢len nadndrodnej
skupiny Vienna Insurance Group sa podielame aj
na naplneni celkovej stratégie spolocnosti ako je
dosahovanie pozadovanej Urovne hospodarskeho
vysledku, vedlca pozicia na poistnom trhu a zod-
povedné konanie ako tradicia. Nasou snahou pri
postupnom napliiani tychto cielov je orientacia na
zvySovanie vykonnosti zamestnancov a podporaich
motivacie najma:
= 3ktivnou podporou obchodnej stratégie spoloc-
nosti,
= tyorbou prostredia, ktoré umoznuje podporu
manazérov pri ziskavani, rozvijani a motivacii za-
mestnancov na plnenie firemnych cielov,
= otvorenou komunikaciou so zamestnancami,

Spoloc¢nost’ pravidelne informuje zamestnan-
cov 0 hospodarskej a financnej situacii spolocnos-
ti. Pravidelne organizuje stretnutia predstavenstva
so vSetkymi zamestnancami viackrat v priebehu
roka.

V/ roku 2014 sme sa v ramci personalneho con-
trollingu zamerali na nadvazovanie na strategické
ciele spolocnosti a definovanie prinosov riadenia
ludskych zdrojov. Zavedenie personalneho control-
lingu vyplynulo z potreby optimalizacie vyuZivania
zdrojov, ako aj optimalizacie nakladov v oblasti ria-
denia l'udskych zdrojov.



5.5 Reinsurance

The reinsurance program of KOMUNALNA
poist'ovia, a.s. Vienna Insurance Group has been de-
veloped in a conservative manner in accordance with
the corporate strategy of Vienna Insurance Group in
order to limit the risk of financial loss and to protect
its own capital resources. The reinsurance program
parameters meet all intern requirements of Vienna
Insurance Group as well as the requirements of the
insurance supervisory.

The reinsurance program is based on a combina-
tion of reinsurance contracts with external reinsur-
ers and insurance contracts within the internal co-
operation with VIG Re reinsurance company and VIG
holding.

KOMUNALNA poistoviia continues in coopera-
tion with external reinsurance companies, such as
SCOR, Munich Re, Hannover Re, Swiss Re etc, whose
financial strength and rating gives sufficient guaran-
tee of fulfilment of obligations.

To cover natural disasters, KOMUNALNA
poist'ovia uses group reinsurance, which provides
coverage of up to a 250-year damage.

5.6 Human resources

Company culture is the key element of success,
mission and strategy of the company. It is used to
measure the behaviour of the employees towards
each other or the clients; it reflects mutual trust and
satisfaction of the employees and directly influenc-
es the employees” motivation.

The employee structure, employee engagement,
initiative approach to their work, loyalty and respect
to the company objectives determine their influ-
ence on the client. Since the economic prosperity of
the financial group Vienna Insurance Group is fully
dependent on its customers, the offered services
should be of the highest quality.

In 2014, as in previous period, we focused on
a continuous improvement of services and commu-
nication with clients, information for current and
potential clients, increasing the level of requirements
for individual positions in all business levels, which
lead to the achievement of the set goals.

Need for education
KOMUNALNA poistoviia is fully aware of the
importance of building a brand and identification of
employees with their employer; therefore it supports,
in all forms available, the professional and personal
development of its employees. For its employees, it
organises periodic and specialized trainings, not only
on taking up employment, but also throughout the
year. In 2014, training and development activities
were implemented as follows:
= oninternal level - own employees,
® by means of e-learning,
® by means of international training programs for
managers and selected employees,
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= workshops both at international and local levels.
In 2014, the education within the company was

realized under the new concept of education, which

we provide with in-house trainers. The education ac-

tivities went on in 3 lines:

a) new sales persons

b) senior sales persons

C) managers

The process of training new sales representa-
tives were divided from the time and content aspect
in 3 phases, which every new sales person takes part
within 4-6 months after entry. During this adapta-
tion process, we educate them in strategic products
and we emphasize the importance of good commu-
nication with customers, managing all phases of the
sales cycle.

With senior sales representatives, we focused on
continuation training in more complicated and less
sold products and presentation of new products.

Managers managing commercial service, we sup-
ported to improve their managerial competencies.

Results of development and training programs
are measurable in terms of improving the quality of
our employees through their targeted career devel-
opment. In the context of development activities, we
focused on increasing the performance parameters,
building and developing the internal sales network.

Objectives of personal management
The aim of the personal management is to pro-
vide an adequate number of employees in an ap-
propriate structure and to use optimally their knowl-
edge, skills and abilities. We seek to achieve this
objective by means of a continuous assessment of
the quality of work performance, adequate remuner-
ation schemes, non-financial reward systems that
serve as a means of mativation for our employees.
As a member of the multinational group Vienna In-
surance Group, we also participate in the meeting of
the overall company strategy, such as achieving the
required economic results, leadership in the insur-
ance market and responsible acting as a tradition.
To meet these goals gradually, our aim is to focus on
enhancing the employees” performance and to pro-
mote their motivation;
= by means of active support for the business
strategy,
®m Dy creating an environment, which enables to
support the managers by acquiring, developing
and motivating employees to fulfil corporate ob-
jectives,
®= by means of open communication with our em-
ployees.

The company regularly informs employees about
its economic and financial situation and on top of it,
we regularly organise the meetings of the Board of
Directors with all employees several times a year.

In 2014, we focused, within our personnel con-
trolling, on building on the strategic goals of the
company and defining the benefits of human re-
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Oblast’ personalneho controllingu sa zameriava

na.

= yykondvanie analyz tykajlcich sa poctu a efek-
tivity zamestnancov jednotlivych funkcnych ob-
lasti,

= stanovovanie potrieb zamestnancov na jednotli-
vych organizacnych zlozkach,

= efektivny spdsob ziskavania novych zamestnan-
cov z hl'adiska nakladov na ich ziskavanie a vyber,

= monitorovanie rozvojovych a tréningovych
programov, vysledkov odbornych Skoleni a ma-
nazovanie rozvoja kariéry,

m  obsadzovanie pracovnych miest z internych
a externych zdrojov,

®  zostavovanie rozpoctu personalnych nakladov
a sledovanie efektivity vynaloZzenych nakladoy,

= efektivne hodnotenie vykonnosti zamestnancov.

Stav a vyvoj personalneho obsadenia

Priemerny prepocitany pocet zamestnancov
roku 2014 bol 381, z toho 78 % zien. K 31. 12.
2014 v spolocnosti pracovalo celkom 413 zamest-
nancov, z toho 203 obchodnikov a 27 zamestnan-
cov pre vybrané back-office ¢innosti na Ciastony
pracovny Uvazok.

Z celkového poctu zamestnancov v roku 2014
pOsobilo 26 zamestnancov na manazérskych pozi-
ciach, z tohto poctu p6sobilo v manazmente 9 Zien,
¢o tvori 35 %-né zastUpenie Zien. Tento pomer vy-
jadruje rovnopravne, plnohodnotné postavenie Zien
na manazérskych poziciach.

Vyvoj poctu zamestnancov v hlavhom pracovhom pomere (priemerny prepocitany pocet k 31. 12. daného roka)

2005 Index 2006 Index 2007 |Index 2008 Index 2009 Index
celkovy stav zamestnancov 255 11 272 107 287 1,06 293 102 334 114
2 toho 0Z 136 115 142 1,04 151 1,06 162 107 198 122

2010 Index 2011 Index 2012 Index 2013 index 2014 index

celkovy stav zamestnancov 347 103 360 1,04 337 034 308 0397 381 116
2 toho OZ 178 089 190 107 166 087 156 094 200 128
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source management. The introduction of personnel

controlling arose from the need to optimize the use

of resources, as well as cost optimisation in human

resource management.
Personnel controlling focuses on the follow-

ing:

®  conducting analyses on the number and efficien-
cy of employees in individual functional areas,

m  determining employee needs in individual busi-
ness units,

= effective method for recruitment of new em-
ployees from the point of view of the costs for
their acquisition and selection,

= monitoring development and training programs,
results of expert trainings and career develop-
ment management,

= filling job vacancies from internal and external
resources,
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®m  budgeting the staff costs and monitoring the
efficiency of expended costs,
m  efficient employee performance assessment.

Status and development of staffing

In 2014, the average adjusted number of em-
ployees was 381, of which 78 per cent were women,
As at December 31, 2014, the company had a total
of 413 employees, of which 203 were sales rep-
resentaives, 27 part-time employees for selected
back-office activities.

Out of the total number of employees in 2014,
26 worked in managerial positions, 9 of those man-
agement positions were staffed by women, which
means that 35 per cent of company managers are
women. This ratio shows equal, fully valued position
of women in managerial positions.

Development of the number of full-time employees (adjusted average status as of December 31 of the given year)

2005 Index 2006 Index 2007 Index 2008 Index 2009 Index
total number of employees 255 11 272 107 287 106 293 102 334 114

of which sales representatives 136 115 142 1.04 151 1.06 162 1.07 198 122

2010 Index 2011 Index 2012 Index 2013 index 2014 index
total number of employees 347 103 360 104 337 094 308 097 381 116

of which sales representatives 178 0.89 190 1.07 166 087 156 094 200 1.28

\/ekova Struktlra zamestnancov k 31.12. 2014
Employee age structure as of December 31, 2014

Vizdelanostna Struktira zamestnancov k 31, 12. 2014
Employee education structure as of December 31, 2014
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Zamestnanecké benefity
Poskytovanie zamestnaneckych benefitov je jed-
nou zo zloZiek motivéacie zamestnancov. KOMUNALNA
poist'ovia kazdorocne tvori socialny fond nad rémec
stanoveny zakonnymi povinnostami.
\/roku 2014 boli prostriedky zo socidlneho fondu
vyuZité na podporu formou prispevku na stravovanie,
KOMUNALNA poistoviéa poskytuje moznost’
vyuzitia dalsich foriem zamestnaneckych vyhod vo
forme financnych, aj nefinancnych benefitov:
= Doplnkové ddchodkové sporenie
= Financné odmeny zamestnancom pri prileZitosti
Zivotného jubilea 50 a 60 rokov veku
= Platené volno vybranym skupinam zamestnan-
cov nad povinny narok
= Podpora pri kratkodobej praceneschopnosti
a odchode do dochodku

Realizaciou jednotlivych druhov zamestnanec-
kych benefitov prispieva spolo¢nost’ k zlepSovaniu
vnutrofiremne] komunikacie, podpore lojality za-
mestnancov a k rozvijaniu produktivnych vztahov
V pracovnom procese.

5.7 Marketingova komunikacia

KOMUNALNA poistovia, a.s. Vienna Insuran-
ce Group pocas roka 2014 aktivne spolupracovala s
elektronickymi a printovymi médiami za Ucelom po-
skytovania informacif Sirokej verejnosti. NajcastejSie
sa novindrske otazky tykali poistenia vozidiel, ma-
jetku obcanov a rieSeni poistnych udalosti po Zivel-
nych pohromach na nasom Uzemi. Minimalne dvakrat
mesacne sme uverejiovali tlaové spravy o nasich
produktoch a zasielali ich slovenskym médiam. Prile-
zitostne spolupracujeme s televiziou TA3 a pravidel-
ne uverejiujeme rady motoristom v motoristickom
magazine STOP.

Pocas celého roka sme pokracovali vo vydavani
nasho interného ¢asopisu Kompas. Za uplynulé ob-
dobie sme vydali 3 ¢fsla s odstupom troch mesiacov.

Rok 2014 sa niesol v znameni viacerych zmien
v ramci marketingovych aktivit, Novy dizajn nado-
budla nasa webova stranka. Ladena je do korporat-
nych farieb, technologicky je prispdsobend na roz-
ne typy elektronickych zariadeni, je prehladnejsia
a klient si na nej vyhl'ada vSetky dbleZité informacie
rychlo a jednoducho.

Rebranding spolocnosti

KOMUNALNA poistoviia v minulom roku vstu-
pila do novej dekady. S oslavou dvadsiateho vyrocia
pdsobenia na poistnom trhu sme rozbehli pripravy
na zmenu vizualnej identity nasej spolocnosti. Nové
logo a novy slogan mal vystihovat’ zameranie nasej
poistovne ako silnej, stabilnej a univerzalnej spo-
lo€nosti, ktorej patri Stvrtd pozicia na trhu. Postu-
pom Casu sme rozsirovali svoje produktové portfélio
a klientsku zakladru, Pri formovani nového sloganu
sme sa zamerali na objekt nasho zaumu, ktorym je
Clovek v produktivnom veku s mnoZstvom povinnosti,

nedostatkom ¢asu a aspori kiiskom zodpovednosti. Je
zaneprazdneny nielen v praci, ale aj v beznom Zivote.
Venuje sa rodine, dba o svoj zdravotny stav, majetok
a mysli na blaho svojich blizkych. Potrebuje preto
spolahlivého partnera, ktory krizové situdcie riesi za
neho. V tomto duchu sme zmenili hlavné motto spo-
lo¢nosti: Pre vSetko, na com zaleZi. Zmenami preslo
aj nase logo, ktoré nadalej pozostava z tradicnych
farieb, ale jeho hlavnym motivom sa stava vlajka
v tvare zacCiatocného pismena K. Nové logo je lahSie
zapamatatelné a lepsie vystihuje novd identitu KO-
MUNALNE] poist'ovne.

Spolocenska zodpovednost’

KOMUNALNA poist'oviia si uvedomuje svoju zod-
povednost’ voci znevyhodnenym skupinam nasich
spoluobcanov. Zaviedli sme preto tradiciu a kazdo-
rocne v ramci tzv. Dni socidlnych aktivit navstivia nasi
zamestnanci viac ako 1 000 obyvatelov v detskych
domovoch a domoch socidlnych sluzieb. Zvycajne je
to v predvianotnom obdobi, kedy potesSime deti a se-
niorov programom a darcekmi.

KOMUNALNA poistoviia v roku 2014 nadalej
spolupracovala s mimovlddnou neziskovou organi-
zaciou Nadacia pre deti Slovenska. V ramci nej pod-
porujeme operatno-grantovy program Komunita
priatel'ska detom. Ide o nada¢ny fond KOMUNALNE]
poist'ovne, ktory slUZi na pripravu a vzdelavanie
odbornikov v regiénoch (predstavitelia samosprav,
mimovladnych organizacii, $kol a pod.) v problema-
tike novych potrieb detf a mladych 'udi v regiéne,
¢i v komunite. Cielom fondu je podpora budovania
a rozvoja komunit priatel'skych det'om, ktoré doka-
Zu rozpoznat’ potreby a problémy deti a mladych
areagovat' nane.

Nasa spolonost’ nezaostavala ani v kultlrnej
oblasti. Podporili sme premiéru slovenského filmu
V/ tichu a pokracovali sme v partnerstve s divadlom
Aréna, kde sa konal aj slavnostny vecer pri prilezi-
tosti oslav 5. vyrocia spojenia s poist'oviiou Konti-
nuita.

Nova kampaii staronovej poist'ovne

Aj vypatad situdcia sa moZe rieSit’ racionalne
a v pokoji. Najma ked' viete, Ze vSetko je v poriadku
s poistenim motorovych vozidiel od KOMUNALNE
poist'ovne.

Novy zdbavny spot nasej poistovne sa vysielal
na televiznych obrazovkach od novembra. Po dvoch
rokoch sme sa odklonili od klasickej komunalnej te-
matiky. Po UspeSnom Rybniku, kde vsetci jazdia bez
nehody, nasledovala mega torta v Zupkove. Tento
rok sme vSak chceli demonstrovat’, Ze po 20 rokoch
na trhu sme stabilnou a univerzalnou poist'oviiou
a pokryvame rizika vSetkych skupin, nielen obci
a miest. Stavili sme na druhy najsilnejSie zastupeny
segment v naSom portfoliu - poistenie motorovych
vozidiel. Zamerom bolo posilnit” vedomie o novom
produkte k havarijnému poisteniu, ale pripomenut’
sa aj povinnym zmluvnym poistenim, ktoré predo-
vSetkym v mesiaci november intenzivne rezonovalo
v médiach,



Employee benefits
One of the components of employee motivation
system is also the providing of employee benefits,
Every vear, KOMUNALNA poistoviia creates a social
fund beyond the legal requirements,
In 2014, the funds from the social fund were used
for support in the form of meal allowance.
KOMUNALNA poist'oviia offers also other types of
employee benefits in the form of financial, as well as
non-financial benefits:
®  supplementary retirement saving scheme
®  anniversary employee bonuses on the occasion of
life anniversary at the age of 50 or 60
®  paid days off for selected employee groups be-
yond the compulsory entitlement
®  supportin case of short-term inability to work and
atretirement time

By means of these various types of employee ben-
efits, the company contributes to better internal com-
munication, promoting employee loyalty and develop-
ment of productive workplace relationships.

5.7 Marketing Communication

KOMUNALNA poistoviia, as. Vienna Insurance
Group cooperated in 2014 actively with electronic
and print media in order to submit information to
general public. The questions from journalists were
most often related to mator insurance, citizens' prop-
erty insurance and settlement of claims after natural
disasters in our area. At least twice o month we pub-
lished press releases about our products and forward-
ed them to the representatives of Slovak media. We
occasionally cooperate with the television TA3 and
publish advice for drivers in the automobile magazine
STOP on a regular basis.

Throughout the year, we continued to issue our
company magazine Kompas. Once every four months
we published three issues over the past year.

Year 2014 was characterised by several changes
in marketing activities. Our website got a new design
- hold in corporate colours, technologically adapted to
different types of electronic equipment - it is more
transparent and enables clients to search for all rel-
evant information quickly and easily.

Rebranding of the company

Last vear, KOMUNALNA poistoviia entered a new
decade. With the celebration of our twentieth anni-
versary in the insurance market, we started preparing
for the change of our company’s visual identity. The
new logo and slogan should portray the focus of our
insurance company as a strong, stable and universal
company, placed on the fouth position in the market.
Over time, we expanded our product portfolio and
customer base. While creating our new slogan, we fo-
cused on the object of our interest, which is a personin
productive age with many duties, lack of time and at
least a little resposibility. He is not only bussy at work,
but also in everyday life. He is dedicated to his family,
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cares about his health, property and thinks of the wel-
fare of his loved ones. Therefore, he needs a reliable
partner who will solve the crisis situations for him. In
line with this, we changed the company’s main claim
to: Pre vSetko, na Com zaleZi (For all that matters). Our
logo changed, too. It continues to consist of the tradi-
tional colours, but its main motive has become a flag
in the shape of the letter K. The new logo is easier to
remember and it better reflects the new identity of
KOMUNALNA poistovria.

Social responsibility

KOMUNALNA poistoviia is aware of its responsibil-
ity towards the disadvantaged groups of our fellow citi-
zens. This was the reason why we introduced the tradi-
tion that our employees visit more than 1000 residents
of orphanages and social care homes every year within
the so called Days of Social Activities. We usually organ-
ise it in the pre-Christmas period and cheer up children
and seniors with festive program and gifts.

KOMUNALNA poistoviia continued to cooperate
in 2014 with the non-governmental non-profit or-
ganisation Children of Slovakia Foundation. Within it
we support the operating-grant program Child Friendly
Community. It is an endowment fund of KOMUNALNA
poist'ovia, which serves for training and education
of professionals in the regions (representatives of lo-
cal governments, NGQOs, schools, etc.) on the issue of
new wants and needs of children and young people
in regions or communities. The goal of the fund is to
support the establishment and development of child
friendly communities that can recognise the wants
and needs and problems of children and young people
and respond to them.

Nor does our company lag behind in the area of
cultural life. We supported the film premiere of the
Slovak film V tichu (In Silence) and continued in our
partnership with the theatre Aréna, where the gala
evening on the occasion of the fifth year anniversary
celebrations of the fusion with the insurance company
Kontinuita was held.

New campaign of the old-new insurance company

Even tense situations can be sold rationally and
peacefully. Particularly if you know that everything is
going to be all right with the motor vehicle insurance
of KOMUNALNA poistovia.

A new fun spot of our insurance company has
been aired on screens since November. After two years
we digressed from our classic communal themes, The
successful Rybnik, where everyone drives without
accidents, was followed by the mega cake in Zupkov.
However, this year, we wanted to demonstrate that
after 20 years in the market, we represent a stable
and universal insurance company and cover the risks of
all groups, not only towns and villages. Therefore, we
placed our bet on the second strongest segment in our
portfolio, which is the motor insurance. Our aim was to
strengthen the awareness of our new product in hull
insurance, but also to bring back to mind our third party
liability insurance, which was strongly advertised in
media especially in November.
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5.8 Informacné technolégie

V roku 2014 sme pokratovali v napifiani stra-
tegickych cielov  spolocnosti  zintenziviiovanim
podpory obchodnych ¢innosti a vnltropodnikovych
procesov so zameranim sa na zvysovanie kvality po-
skytovanych sluzieb a komfortu zakaznikov.

\/ oblasti informacnych technoldgii poistovni
skupiny Vienna Insurance Group na Slovensku je
nadalej funkcny spolocny back-office spolocnosti
KOOPERATIVA a KOMUNALNA poistoviia. Obidve
poist'ovne vyuZivaju sluzby jedného datového centra
a vyuzivaju prevadzkovy systém KoopSQL, ktory je
centralne udrziavany a vyvijany v poist'ovni KOOPE-
RATIVA jednym timom pracovnikov.

V/ oblasti hardvéru sme realizovali investiciu do
modernizacie datového centra spolocnosti a mo-
dernizacie klientskych stanic na jednotlivych poboc-
kach a obchodnych miestach. To ma priamy vplyv na
bezpecnost” a rychlost’ spracovania dat, ako aj na
dostupnost’ dat pre pracovnikov odbornych Gtvarov
a obchodnej sluzby.

\/ stvislosti s optimalizaciou pracovnych podmie-
nok a nakladov bol v priebehu roku 2014 implemento-
vany novy centralny tlacovy systém a vSetky obchod-
né miesta boli vybavené novym tlaovym hardvérom.

Modernizaciou presla aj telefénna Ustredna spo-
lo¢nosti, ktord bola nahradena virtudlnou telefénnou
Ustredriou VolIP, ¢o viedlo k zniZeniu nakladov za te-
lekomunikacné sluzby, ako aj k zvySeniu komfortu
prijimania telefénnych hovorov.

\/ ramci Manazérskeho informacného systému
(MIS) boli rozsirované moznosti vyberu dat za tcelom
hibSej analyzy aktualneho portfélia poistnych zmidy,
¢o umoziuje skvalitnenie rozhodovacieho procesu
a efektivnejSie riadenie ¢innosti spolo¢nosti.

\/ oblasti priame] podpory predaja implementa-
cia aplikacie WEB portal umoznila lepsie vyuzivanie
informacnych systémov (IS) pracovnikmi obchodnej
sluzby pre potreby klientov a partnerov poist'ovne.
PouZivanie tejto technolégie zvySuje Uroven infor-
macnej bezpecnosti IS poist'ovne arozSiruje moznos-
ti bezpetného pristupu k datam. Intenzivne sme pra-
covali na zlepsovani poistnej kalkulacky KOWA, ktora
vyraznym sposobom ul'ahcuje prenos dat a spracova-
nie novych poistnych zmldv.

Spolo¢nost’ ispesne implementovala novd Stan-
dardnd Gctovnl osnovu a migrovala SAP Fl na nov
platformu VIG vo Viedni,

Pracovisko celokoncernového IT podporného
centra aj v roku 2014 UspeSne vykonavalo ¢innosti
helpdesku pre centralne koncernové informacné sys-
témy pre dcérske poist'ovne VIG.

5.9 Prevadzka poistenia

Usek prevadzky poistenia moZno charakterizovat’
ako spojovaci ¢lanok medzi poist'oviiou a klientom.
\/Setky poistné zmluvy, ktoré sa uzatvoria, st doruce-
né prave na Usek prevadzky s cielom zabezpeit' ich
spracovanie. Druhoradym, ale neposlednym cielom je

aj poskytnutie servisu klientom vo forme spracova-
nia ziadosti tak, aby vysledkom pracovnych ¢innosti
bol spokojny klient. Cinnost’ Useku prevadzky sa teda
tyka predovéetkym podpory obchodu a napifiania
strategickych ciel'ov spolo¢nosti,

Rok 2014 bol opat’ ovplyviiovany legislativnymi
Upravami, ktoré si vyZadovali zmeny v postupoch,
a ktoré v konetnom dosledku ovplyvriovali celko-
vé nnosti na Useku prevadzky. Usek prevadzky
sa v maximalnej miere podielal na ich implementacii
do informacného systému spolocnosti.

Medzi novinky urCite patri zavedenie SEPA pla-
tieb. Od 1. februdra 2014 sa vSetky domace platby
v mene euro stali SEPA platbami. Implementacia
SEPA je nahradenie pdvodnych domécich platieb
a inkas spolocnymi SEPA nastrojmi - SEPA platbami
a SEPA inkasami.

Dal3ia poZiadavka, ktord zasahovala do chodu ¢in-
nosti v poist'ovni, vychadzala z novely Obcianskeho
zakonnika. Dia 29. 4. 2014 bola v Zbierke zakonov
publikovana tzv. «spotrebitel'ska novela» Obcianske-
ho zakonntka, zakon ¢. 106/2014 7.z, ktorym sa meni
a dopliia zékon ¢ 40/1964 Zb. Obtiansky zakonnik
v zneni neskorsich predpisov a o zmene a doplneni
niektorych zakonov, v désledku ¢oho bolo potrebné
zabezpedit' jednotnu velkost' pisma v spotrebitel-
skych zmluvach a v stvisiacich dokumentoch.

Uplnou novinkou bolo zavedenie kontrolnych
mechanizmov a analyz, pretoze od 1. 7. 2014 vstu-
pilo do platnosti Memorandum o prijati opatreni su-
visiacich so zakonom FATCA (americky danovy zakon
0 dafovom sulade zahranicnych Gctoy, ktory vznikol
ako nastroj na zamedzenie dafiovych Unikov USA),
a KOMUNALNA poist'oviia je povinna dodrZiavat’ na-
riadenia s tym spojené.

Realizovali sme aj opatrenia zamerané na zvySo-
vanie ochrany kmena poistnych zmllv, na zvysenie
efektivnosti a automatizacie procesov v prevadzko-
vom systéme. Poistné zmluvy povinného zmluvného
poistenia, cestovného poistenia a poistenia majetku
Moja firma sme zacali spracovavat’ v aplikacii KOWA.

Jednym zo zdmerov poistovne je poskytnut’
klientovi kvalitné sluzby a zabezpecit' komfort pri
uzatvarani poistenia, preto KOMUNALNA poistoviia
zacala k povinnému zmluvnému poisteniu ponudkat’
rozirené asistencné sluzby Specil plus a Optimum
plus. Prevadzka zapracovava asistencné sluzby k tym
poistnym zmluvam, kde boli rozSirené asistencné
sluzby dojednané. V poslednom Stvrtroku pristdpili
aj k akceptdcii vypovedi ku koncu poistného obdobia
podavanych elektronicky.

Zaroven sme ulahcili klientom sp6sob, ako si
mozu doplnit’ chybajlce Udaje do zmluvy povinného
zmluvného poistenia, zasielanim navratky so Ziados-
tou o jej vyplnenie, Navratku s doplnenymi Udajmi
mohol klient dorucit” elektronicky, poStou, osobne,
alebo doplnit’ Udaje telefonicky. Po spracovani na-
vratky Usek prevadzky opatovne zasiela kompletné
potvrdenia o poistent.

Posledny kvartdl minulého roku patril zmene
v nasej spolo¢nosti, ktord nebola vysledkom legisla-
tivy, ale snahou napredovat’ v konkuren¢nom pros-



5.8 Information technologies

In 2014, we continued in achieving the strategic
objectives of the company by intensifying the support
for business activities and internal processes, with a
focus on increasing the quality of services provided
and the comfort of our customers,

In the area of information technology within Vien-
na Insurance Group in Slovakia, there is an operational
joint back-office for KOOPERATIVA poistovia and
KOMUNALNA poistovia. Both insurance companies
use the services of one data centre and the operat-
ing system KoopSQL, which is centrally maintained and
developed in KOOPERATIVA by a team of employees.

In the area of hardware, investments were made in
order to modernise the company’s data centres along
with the modernisation of client stations in the indi-
vidual points of sale. This had a direct impact on the
safety and speed of data processing, as well as on the
availability of data for the employees in the expert de-
partments of our business service.

In relation to the optimisation of working condi-
tions and costs, a new central printing system was
implemented in 2014 and all points of sale were
equipped with new printer hardware.

Moreover, the company’s telephone switchboard
was modernised, since it was replaced by the virtual
VolIP telephone switchboard, which lead to reduced
costs for telecommunications services and to an in-
creased comfort when receiving phone calls,

Within the framework of the Management Infor-
mation System (MIS), data selection options were dis-
seminated for a closer analysis of the current portfolio
of insurance policies enabling the improvement of the
decision-making process and more efficient manage-
ment of the company operations,

The implementation of a WEB portal in the area if
direct sales support enabled better use of information
systems (IS) by our sales staff, so that the needs of our
clients and partners can be met. The use of this tech-
nology increases the level of information security and
extends the possibility of safe access to data. We have
also worked hard to improve the insurance calculator
KOWA, which significantly facilitates data transfer and
processing of new palicies.

Our company successfully implemented the new
standard chart of accounts and migrated the SAP FI to
the new VIG platform in Vienna.

Also in 2014, the workplace of the group-wide IT
support centre successfully carried out helpdesk ac-
tivities for the central information systems for the VIG
insurance company subsidiaries.

5.9 Insurance administration

The insurance administration division can be char-
acterised as a link between the insurance company
and its clients. All signed up contracts are delivered to
the administration division that provides their process-
ing. The secondary but not the least aim is to provide
clients with service in the form of applications process-
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ing so that the result of the work activities was a satis-
fied client. Hence the activities of the administration
division relate primarily to trade promotion and the
achievement of the company s strategic objectives.

Year 2014 was again influenced by legislative
changes that lead to changes in procedures, which ul-
timately affected the overall functioning of the admin-
istration division. The administration division is maxi-
mally involved in the implementation of the company s
information system.

Among the innovations we can certainly include
the introduction of SEPA payments. On February 1,
2014, all domestic payments in Euros became SEPA
payments. To implement SEPA means to replace the
original domestic payments and collections by com-
mon SEPA instruments - SEPA payments and SEPA
collections.

Another requirement that interfered with the
course of activities in the insurance company was the
amendment of the Civil Code. On April 29, 2014, the
so called “consumer amendment” of the Civil Code was
published in the Collection of Laws, namely the Act No.
106/2014 Coll. amending and supplementing the Act
No. 40/1964 Call. of the Civil Code as amended and
on amendments to certain laws, as a result of which
it was necessary to ensure a uniform front size in con-
sumer contracts and related documents.

A brand new feature was the introduction of con-
trol mechanisms and analyses. Due to the fact that on
July 1, 2014 the Memorandum on the adoption of the
measures related to FATCA (US tax law on tax compli-
ance of foreign accounts that originated as an instru-
ment for prevention of US tax evasions) came into
force, KOMUNALNA poistovia is obliged to comply
with the regulations involved.

Moreover, we implemented measures aimed at
the advancement of the protection of the portfolio
of insurance contracts, the increase of efficiency and
automation of processes in the administration sys-
tem. Insurance contracts in MTPL, travel insurance and
property insurance Moja firma started being processed
in the KOWA application.

Since one of the missions of our insurance com-
pany is to provide clients with high quality services and
10 ensure comfort during contracting, we have started
to offer the extended assistance services Special plus
and Optimum plus to our MTPL insurance. The adminis-
tration division incorporates assistance into insurance
contracts with negotiated extended assistance. Fur-
thermore, in the fourth quarter, we proceeded to ac-
cept electronically submitted cancellations at the end
of the insurance period.

We have also facilitated the way clients can com-
plete the MTPL contracts with missing information by
sending out returns with a request for their filling in.
Clients could deliver the returns with completed in-
formation electronically, by e-mail, in person or by tel-
ephone. Following the returns processing, the admin-
istration division once again sends out the completed
certificates of insurance.

The last quarter of the previous year was dedicat-
ed to a change in our company that was not a result

69




70

5| Sprava predstavenstva

tredi na poistnom trhu. Nasa spolo¢nost’ sa rozhodla
zmenit’ svoju firemnu identitu zmenou loga. Slogan,
ktory nas reprezentuje v nasich ¢innostiach je ,Pre
vSetko, na tom zalezi",

5.10 Kontrolna cinnost’

Utvar vn(torného auditu vykonava svoju ¢innost’

v sllade so Zakonom ¢ 8/2008 Z.z. o poist'ovnictve
a 0 zmene a doplneni niektorych zakonov v zneni ne-
skorsich predpisov, stanovami spolonosti a Opatre-
nim Narodnej banky Slovenska ¢, 5/2010.

Cinnost’ Utvaru vndtorného auditu predstavuje
nezavisl, objektivnu a konzultacnu cinnost’, zame-
rand na pridanie kvalitativnej hodnoty a zlepsenie
procesov v spolo¢nosti za Ucelom spinenia ciel'ov po-
ist'ovne prostrednictvom systematického metodické-
ho pristupu k hodnoteniu a zlepSovaniu efektivnosti
rizikového manazmentu, kontrolnych a riadiacich pro-
cesov.

Utvar vn(torného auditu vykonava svoju ¢innost’

na zaklade a v stlade s Planom ¢innosti Utvaru vnu-
torného auditu na dany rok, ktory je kazdorocne vo-
pred schvaleny predstavenstvom spolo¢nosti a na-
sledne predkladany do Narodnej banky Slovenska.

\/ priebehu roka 2014 vykonal Utvar vnutorného
auditu 10 kontrol podla schvaleného obsahového
a ¢asového planu. Audity boli zamerané na procesy
v kl'iCovych oblastiach fungovania poist'ovne, najma
v oblasti obchodu a prevadzky, na ochranu kmena
poistiovne a na potvrdenie suladu ¢innosti jednotli-
vych Utvarov poist'ovne s platnou legislativou v pois-
t'ovnictve. Na zaklade tychto kontrol boli navrhnuté
a uvedené do praxe viaceré opatrenia.

\/ obdobi od 16. 6. do 20. 6. 2014 bol v spoloc-
nosti KOMUNALNA poistoviia, as. Vienna Insurance
Group zo strany Narodnej banky Slovenska dohl'ad na
mieste, ktory bol zo strany dozorného organu zame-
rany na dodrZiavanie ustanoveni zakona ¢. 8/2008
Z.z. 0 poistovnictve a o zmene a doplneni niekto-
rych zakonov v znenf neskorsich predpisov (dalej len
,zakon o poist'ovnictve"), ako aj dalSich vSeobecne
zavaznych pravnych predpisov stvisiacich s vykona-
vanim poistenia podlia bodov 1 a 3 prilohy ¢ 1 casti
A zdkona o poist'ovnictve spojeného s investicnym
fondom, resp. s investicnym Zivotnym poistenim.

5.11 Financné umiestnenie

Financné aktiva (bez aktiv v investicnom Zivot-
nom poisteni) v roku 2014 zaznamenali mierny rast
v porovnani s predchadzajlicim obdobim 08,9 % a do-
siahli 218,289 mil. EUR. Najvyssi podiel na financ-
nych aktivach maju tradicne dlhové cenné papiere.
\/ slllade s investitnou politikou spolocnost’ zvysila
podiel podnikovych dihopisov na celkovom objeme
cennych papierov, avsak nadalej investuje aj do Stat-
nych dlhopisov a hypotekarnych zaloZnych listov,

PodrobnejSie informacie st uvedené v poznam-
kach k Gctovnej zavierke (pozndmka ¢. 11).

Vynosy z financnych aktiv a aktiv kryjacich
rezervy

Spolo¢nost’ v roku 2014 dosiahla vynosy z fi-
nancnych aktiv na trovni 7,631 mil. EUR, a to najma
z dlhovych cennych papierov.

PodrobnejSie informacie st uvedené v poznam-
kach k G¢tovnej zavierke (poznamka ¢. 21).

5.12 RiskmanaZzment a compliance officer

Funkcia risk manaZéra a compliance officera vy-
plyva z novej smernice Solventnost’|l.

Risk manazér ma za Ulohu v prvom rade zriadit
Gcinny systém riadenia rizik zahriujuci stratégie, pro-
cesy a postupy oznamovania potrebné na Ucely ne-
ustaleho zist'ovania, merania, monitorovania, riadenia
a oznamovania rizik, ktorym je poistovia vystavena,
ako aj vzajomnej zavislosti tychto rizik, a to na indi-
vidudlnej, ako aj na suhrnnej Urovni. Zabezpeluje aj
samotné posudenie rizika a solventnosti, schopnos-
ti znasat' rizika, interné a externé reportovanie rizfk
a systém internej kontroly.

Compliance officer zodpoveda za implementaciu
a monitorovanie politiky bezihonnosti a vykonava-
nie kontroly jej dodrZiavania. Venuje sa najma pred-
chadzaniu rizikdm vzniku pravnej alebo regulacnej
sankcie, materialnej financnej straty alebo posko-
denia reputacie spolonosti, ktoré méZu spolocnost’
postihnit' v dosledku nedodrzania zakonov, nariade-
ni a spravnych opatreni, ktoré sa viazu na jej ¢innost’
Zabezpecuje sllad s platnymi pravnymi predpismi vo
vsetkych oblastiach ¢innosti poist'ovne.

7

5.13 Navrh na rozdelenie zisku

Spolagnost’ KOMUNALNA poistovia, as. Vienna
Insurance Group dosiahla v roku 2014 hospodarsky
vysledok po zdaneni vo vyske 6 586 tis. EUR.

Predstavenstvo spolocnosti navrhuje Valnému
zhromaZdeniu hospodarsky vysledok rozdelit nasle-
dovne:

Hospodarsky vysledok po zdaneni
6 585 580,16 EUR

\

Pridel do zakonného rezervného fondu
24892047 EUR

Dividendy
5598 600,00 EUR

Nerozdeleny zisk
73805969 EUR

Rozdelenie zisku bude schvalené Valnym zhro-
mazdenim dra 19. marca 2015.



of legislation, but the effort to move forward in the
competitive environment in the insurance market. Our
insurance company has decided to change its corpo-
rate identity trough the change of its logo. The slogan
JFor all that matters” represents us in all our activities.

5.10 Control activities

The internal audit division performs its activities in
accordance with the Act No. 8/2008 Coll. on Insurance
and on amendments and supplements to certain laws
as amended, the Articles of Association and the Na-
tional Bank of Slovakia Decree No. 5/2010,

The activity of the internal audit division present
an independent, objective and consulting activity,
aimed at adding quality and improving the processes
in the company in order to meet the objectives of the
insurance company through a systematic methodical
approach to assessment and improvement of the ef-
fectiveness of the risk management, control and gov-
ernance processes.

The internal audit division performs its activities
on the basis and in accordance with the operational
planning of the internal audit division for the specific
year, which is annually approved in advance by the
Board of Directors and subsequently submitted to the
National Bank of Slovakia.

In 2014, the internal audit division performed 10
controls according to the approved content planning
and the schedule. The audits focused on processes in
the key areas of our insurance company’s functioning,
particularly on the sales and insurance administration
division, protection of the insurance company’s port-
folio and the confirmation of compliance of the insur-
ance company individual divisions’ activities with the
legislation in force in the insurance industry. Several
measures were designed and put into practice on the
basis of these controls.

Between June 16 to June 20, 2014 the National
Bank of Slovakia carried out an on-site visit in KO-
MUNALNA poistoviia, as. Vienna Insurance Group,
which was aimed at compliance with the provisions of
the Act No. 8/2008 Coll. on Insurance and on amend-
ments and supplements to certain laws as amended
(hereinafter referred to as “Act on Insurance”) as well
as with other laws of general application relating to
the performance of insurance activities pursuant to
sections 1 and 3 of annex no. 1 part A of the Act on
Insurance linked to investment funds or the unit and
index linked life insurance.

5.11 Financial allocation

In 2014, financial assets (excluding assets in unit-
linked life insurance) reported a slight increase of 89
per cent compared to the previous period, and reached
the level of EUR 218.289 million. Traditionally, the
debt securities have the largest share of financial as-
sets. In line with conservative investment policy, the
company increased the share of corporate bonds in the
total volume of securities and will continue in investing
mainly in government bonds and mortgage bonds.
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Further details are provided in the notes to the fi-
nancial statements (Note 11).

Income from financial assets and the assets
covering the reserves

In 2014, the company reached revenues of finan-
cial assets at the level of EUR 7.631 million, in particu-
lar from the debt securities.

Further details are provided in the notes to the fi-
nancial statements (Note 21).

5.12 Riskmanagement and Compliance
Officer

The function of the Risk Manager and the Compli-
ance Officer follows the new Solvency Il directive.

The role of the Risk Manager is primarily to estab-
lish an effective risk management system comprising
strategies, processes and reporting procedures neces-
sary to identify, measure, monitor, manage and report
the risks, which the insurance company is exposed to,
as well as the interdependence of these risks on the
individual and aggregated level. He also ensures the
actual risk and solvency assessment, ability to bear
risks, internal and external risk reporting and internal
control system.

The Compliance Officer is responsible for im-
plementing and monitoring the integrity policy and
performs the control of its compliance. He is mainly
focused on the prevention of the risk of legal or regula-
tory sanctions, material financial loss or damage to the
company’s reputation, which may affect the company
as a result of non-compliance with laws, regulations
and administrative actions which relate toits activities.
He also ensures compliance with applicable laws in all
areas of business activity of the insurance company.

5.13 Proposal for profit distribution

In 2014, KOMUNALNA poistoviia, a. s. Vienna In-
surance Group made a profit - after taxation - amount-
ing to EUR 6,586 thousand.

The Board of Directors proposes to the General As-
sembly to distribute the economic outcome as follows:

Economic result after tax
€ 6,585,580.16

Y

Allocation to the statutory reserve fund
€ 248582047

Dividends
€ 5,598,600.00

Retained profit
€ 738,059.69

Profit distribution will be approved by shareholder’s
meeting on March 19, 2015.
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Sprava dozornej rady

Dozorna rada obdrZala od Predstavenstva riadnu
rocnd Uctovnud zavierku k 31. 12. 2014 vratane pri-
lohy, ndvrh na rozdelenie zisku za rok 2014, spravu
Predstavenstva o vysledkoch hospodarenia, podni-
katel'skej Cinnosti a stave majetku spolocnosti k 31.
12. 2014, ako aj vyrocnu spravu spolocnosti za rok
2014, ktoré preStudovala a dosledne preskimala.

Ako vysledok tejto kontroly prijala Dozorna rada
jednohlasne uznesenie, v ktorom bola odsuhlasend
Predstavenstvom zostavena riadna individudina Uc-
tovna zavierka k 31. 12. 2014 vratane prilohy, navrh
na rozdelenie zisku za obchodny rok 2014, sprava
Predstavenstva o vysledkoch hospodarenia, podnika-
tel'skej Cinnosti a stave majetku spolocnostik 31.12.
2014, ako aj vyrocna sprava spolocnosti zarok 2014,

Dozornd rada konstatuje, Ze vyuzila moznost, Ci
uz ako celok alebo Ciastocne prostrednictvom pred-
sedu a podpredsedu Dozornej rady priebezne, pocas
celého roka, kontrolovat” cinnost’ Predstavenstva
spolocnosti. Uskutocnili sa konzultacie s jednotlivymi
¢lenmi Predstavenstva, ktori na zaklade (ctovnych
knih a dokumentov poskytovali odpovede a vysvet-
lenia tykajuce sa vedenia obchodnych zalezitostf
spolo¢nosti.

\/ roku 2014 sa konalo jedno riadne Valné zhro-
mazdenie a 5 zasadnuti Dozornej rady.

Dozornd rada oznamuje Valnému zhromaZdeniu,
Ze riadna Uctovna zavierka k 31.12. 2014 bola ove-

rena auditorom - PricewaterhouseCoopers Sloven-
sko, s.r.o., ze Dozorna rada dostala auditorskud spravu,
ktoru preStudovala a prerokovala a berie na vedomie,
Ze tento audit nedava v kone¢nom ddsledku dévod
na namietky.

Dozorna rada zo svojho pohladu vyhlasuje, Ze
k auditorskej sprave nema Co dodat’.

Dozornd rada dalej informuje, Ze podla § 18, ods.
3) pismeno m) stanov spada do kompetencie Valné-
ho zhromaZdenia udel'ovanie sthlasu na uzatvaranie
zmllv podla § 196a Obchodného zakonnika. Aby bol
zabezpeleny prakticky postup, spinomocnilo Valné
zhromazdenie Dozornt radu udel'ovat’ sthlas na uza-
tvaranie zmllv podl'a § 196a Obchodného zakonnika.

\/ obchodnom roku 2014 Dozorna rada spoloc-
nosti neudelila Ziadne povolenie k uzatvaraniu zmily
podla § 196a Obchodného zakonnika.

Ing. Juraj Lelkes
predseda dozornej rady

Bratislava, marec 2015
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Report of the Supervisory Board

The Supervisory Board has received the regular
individual financial statements as of December 31,
2014 from the Board of Directors, including the annex,
the proposal for profit distribution for the year 2014,
report of the Board of Directors on economic results,
business activities and company’s assets as of De-
cember 31, 2014, as well as the annual report for the
year 2014. The Supervisory Board has examined and
reviewed these papers with diligence.

As a result of this inspection, the Supervisory
Board unanimously agreed to approve regular indi-
vidual financial statement as of December 31, 2014
from the Board of Directors, including the annex, the
proposal for profit distribution for the business year
2014, report of the Board of Directors on economic
results, business activities and company s assets as of
December 31, 2014, as well as the annual report for
the year 2014,

The Supervisory Board informs further that it used
the chance whether as a whole or case-by-case to su-
pervise the activities of the Board of Directors via its
Chairman or Deputy Chairman. With his aim, repeated
discussions with the members of the Board of Direc-
tors took place. Based on accounting books and pa-
pers, the members of the Board of Directors provided
explanations regarding management of the sales is-
sues of the company.

In 2014, one ordinary General Assembly meeting
and five meetings of the Supervisory Board were held.

The Supervisory Board announces the General
Assembly meeting that the regular individual financial
statement as of December 31, 2014 has been audited
by PricewaterhouseCoopers Slovensko, sr.o. and that
the Supervisory Board obtained the auditor’s reports,
reviewed and discussed them and that these reports
do not constitute a reason for objections.

The Supervisory Board hereby declares that it has
nothing to append to the auditor’s report.

In addition, the Supervisory Board informs that
according to §18, clause 3), section m) of the Articles
of Association, the General Assembly is authorized to
approve contracts as per §196a of the Commercial
Code. In order to provide a functional procedure, the
Shareholder’s meeting empowered the Supervisory
Board to give consent for taking out contracts as per
§196a of the Commercial Code.

In the business year 2014, the Supervisory Board
granted no permission to take out contracts as per
§ 196a of the Commercial Code.

Ing. Juraj Lelkes
Chairman of the Supervisory Board

Bratislava, March 2015
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P Sprava o overeni siladu vyroénej spravy s uétovnou zavierkou
v zmysle § 23 zakona NR SR ¢. 540/2007 Z.z.

(Dodatok k sprave auditora)

Akcionarom, dozornej rade a predstavenstvu spoloénosti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group:

Uskutoénili sme audit Gétovnej zavierky spoloénosti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group (,Spoloénost®) k 31. decembru 2014, ku ktorej sme diia 12. marca 2015 vydali spravu nezavislého
auditora a v ktorej sme vyjadrili svoj nepodmieneny nazor v nasledujiicom zneni:

Nazor

Podla nasho nazoru vyjadruje G¢tovnd zdvierka objektivne vo vSetkych vyznamnych suvislostiach
finanéni  situdciu  spolofnosti KOMUNALNA poistoviia, a.s. Vienna Insurance Group
k 31. decembru 2014, vysledok jej hospodéarenia a petiazné toky za rok, ktory sa k uvedenému détumu
skonéil, v siilade s Medzinarodnymi $tandardmi pre finanéné vykaznictvo platnymi v Europskej tnii.

V zmysle zakona NR SR ¢. 431/2002 Z.z. o G¢tovnictve v zneni neskorSich predpisov sme tiez overili, ¢i
informacie, ktoré st predmetom Gtovnictva asi uvedené vo vyroénej sprave Spolocnosti
k 31. decembru 2014, st v siilade s vy$Sie uvedenou overenou tétovnou zavierkou.

Zodpovednost Statutarneho organu Spoloénosti za vyroénia sprava

Statutarny organ Spolo¢nosti je zodpovedny za vyhotovenie, spravnost a iplnost vyroénej spravy v stlade
so slovenskym zdkonom o uctovnictve.

Zodpovednost auditora za overenie siladu vyroénej spravy s actovnou zavierkou

Nasou zodpovednostou je na zaklade overenia vyjadrit ndzor na to, ¢i informécie vo vyro¢nej sprave, ktoré
st predmetom uétovnictva, si vo vSetkych vyznamnych sivislostiach vsilade s uétovnou zivierkou
Spoloénosti. Overenie sme vykonali v sulade s Medzinarodnymi auditorskymi standardmi. Podla tychto
$tandardov mame dodrZiavat etické poziadavky, naplanovat a vykonat overenie tak, aby sme ziskali
primerané uistenie, Ze informéacie uvedené vo vyro¢nej sprave, ktoré si predmetom zobrazenia v uctovnej
zéavierke, st vo vietkych viznamnych suvislostiach v siilade s prislusnou ti¢tovnou zavierkou.

Sucastou overenia je uskutoénenie postupov overujucich silad tych tidajov vo vyroénej spréve, ktoré si
predmetom 1étovnictva, s uétovnou zavierkou. Zvolené postupy zavisia od usudku auditora, vratane
posudenia rizika vyznamnych nespravnosti vo vyro¢nej sprave, ¢i uz v dosledku podvodu alebo chyby. Pri
posudzovani tohto rizika auditor berie do uvahy internt kontrolu relevantni pre zostavenie a objektivnu
prezentaciu vyro¢nej sprivy, aby mohol navrhnit auditorské postupy vhodné za danych okolnosti, nie
viak za i&elom vyjadrenia nazoru na tginnost internej kontroly Spolo¢nosti. Udaje a informécie uvedené
vo vyroénej sprave, ktoré neboli ziskané z uc¢tovnej zavierky, sme neoverovali.

Sme presvedéeni, Ze vykonané overenie je dostatocnym a vhodnym vychodiskom pre nés nazor.

Nazor

Podla nasho nazoru informécie, ktoré st predmetom tuétovnictva asi uvedené vo vyroénej sprave
Spolo¢nosti zostavenej za rok ukonéeny 31. decembra 2014, su vo vietkych vyznamnych stvislostiach

v stilade s vy$sie uvedenou i¢tovnou zavierkou.
:/qu.&bf—a,&{ Zo.uc.c (&a ers CQ! : /Qe/ g
Mgr. Juraj Tuény, FCCA

PricewaterhouseCoopers Slovensko, s.r.o.
Licencia SKAU ¢. 161 Licencia UDVA ¢. 1059

V Bratislave, diia 12. marca 2015
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p Report of Verifying Consistency of the Annual Report
with the Financila Statements, as required by § 23 of Act. No. 540/2007 Coll.
(Addendum to the Auditor’s Report)

To the Shareholders, Supervisory Board, and Board of Directors of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group:

We have audited the financial statements of KOMUNALNA poistoviia, a.s. Vienna Insurance Group (“the
Company”) for the year ended 31 December 2014, on which we issued Independent Auditor’s Report on
12 March 2015 and on which we expressed an unqualified audit opinion as follows:

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of
KOMUNALNA poistoviia, a.s. Vienna Insurance Group as at 31 December 2014, its financial performance,

and its cash flows for the year then ended in accordance with International Financial Reporting Standards
as adopted by the European Union.

In accordance with the Act No. 431/2002 Coll. on Accounting, as amended, we also verified whether
accounting information included in the Company’s annual report at 31 December 2014 is consistent with
the audited financial statements referred to above.

Management’s Responsibility for the Annual Report

The Company’s management is responsible for the preparation, accuracy, and completeness of the annual
report in accordance with the Slovak Accounting Act.

Auditor’s Responsibility for Verifying Consistency of the Annual Report with the
Financial Statements

Our responsibility is to express an opinion on whether the accounting information presented in the
annual report is consistent, in all material respects, with the Company’s audited financial statements. We
conducted the verification in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements, and plan and perform the verification to obtain
reasonable assurance whether the accounting information presented in the annual report is consistent, in
all material respects, with the Company’s audited financial statements.

The scope of work includes performing procedures to verify that the accounting information presented in
the annual report is consistent with the financial statements. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks of material misstatement in the annual report,
whether due to fraud or error. In making those risk assessments, the auditor considers internal controls
relevant to the Company’s preparation and fair presentation of the annual report in order to design
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Company’s internal controls. We did not verify those data and information in the
annual report that were not derived from the financial statements.

We believe that the verification performed provides sufficient and appropriate basis for our opinion.
Opinion

In our opinion, the accounting information presented in the Company’s annual report prepared for the
year ended 31 December 2014 is consistent, in all material respects, with the audited financial statements

referred to above.
/ /

Mgr. Juraj 'ImCCA

UDVA licence No. 1059

A LUL[CI {0094 @o 2 st

ricewaterhouseCoopers Slovenské, S.I.0.
SKAU licence No. 161

Bratislava, 12 March 2015

Our report has been prepared in Slovak and in English languages. In all matters of interpretation of information,
views or opinions, the Slovak language version of our report takes precedence over the English language version.
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““Ing. Vladimir Bakes Mag. iur. Patrick Skyba
predseda predstavenstva a generalny riaditel Clen predstavenstva a namestnik generalneho riaditela
Chairman of Board of Directors Member of Board of Directors
and CEO and Deputy CEO

Podpisovy zaznam ¢lenov Statutarneho organu Uctovnej jednotky
Signature of the company's statutory representatives
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KOMUNALNA poistoviia, a.s.
Vienna Insurance Group

Uttovnd zavierka k 31. decembru 2014
zostavena podla Medzinarodnych Standardov
pre financné vykaznictvo platnych v Eurdpskej Unii

oLy o
Ing. Vladimir Chalupka

riaditel’ ekonomického Useku
Economic Director

Financial Statements at 31 December 2014
Prepared in accordance with

International Financial Reporting Standards,
as adopted by the European Union

i)

Ing. Maria Pavelkova

veduca oddelenia uctarne
Head of Accounting department

Podpisovy zadznam osoby zodpovedne;
za zostavenie UCtovnej zavierky
Person responsible for compilation
of financial statements

Podpisovy zadznam osoby zodpovednej
za vedenie U¢tovnictva
Person responsible for accounting

83




8| Rocna Uctovna zavierka a komentar

88 Sprava nezavislého auditora
90 Suvaha
92 VWkaz komplexnych ziskov a strat
94 Wkaz zmien vlastného imania
96 Vykaz peniaznych tokov
Poznamky k uctovnej zavierke:
98 1 V8eobecné informacie
104 2 Uplatnenie novych uctovnych Standardov a interpretécii
108 3 Noveé uctovné Standardy, ktoré spolocnost predCasne neaplikuje
116 4 Prehlad vyznamnych uctovnych postupov
116 4.1 Prepocet cudzich mien
116 4.2  Hmotny majetok
118 4.3 Investicie do nehnutelnosti
118 4.4 Nehmotny majetok
118 4.5  Finan¢ny majetok
120 4.6  Pokles hodnoty majetku
122 4.7  Kompenzacia finanéného majetku
122 4.8  Penazné prostriedky a periazné ekvivalenty
124 4.9  Zakladné imanie
124 410 Poistné a investi¢né zmiuvy
124 411 Klasifikacia poistnych a investi¢nych zmildv
134 412 Odlozena dan z prijmov
134 418 Zamestnaneckeé pozitky
136 414  Rezervy
136 4.15 Vykazovanie vynosov
136 416 Leasing
136 4.17 Dividendy
136 4.18 Regresné aktivum
138 5 Zasadné uctovné odhady a postupy uctovania
144 6 Riadenie poistného a financného rizika
144 6.1 Poistné riziko
152 6.2  Financné riziko
166 6.3  Riadenie kapitalu
168 7 Hmotny majetok
170 8 Investicie v nehnutelnostiach
174 9 Nehmotny majetok
174 10  Aktiva vyplyvajlce zo zaistenia
176 11 Financné nastroje podla kategdrie
188 12 Pohladavky
188 13 Casovo rozligené obstardvacie naklady
190 14 Penazné prostriedky a penazné ekvivalenty
190 15 Zakladné imanie

84




8| Annual financial statements and comments

89 Content
91 Independent auditor’s report
93 Balance Sheet
95 Statement of Comprehensive Income
97 Statement of Changes in Equity
Cash-Flow Statement
99 Notes to financial statements:
105 1 General Information
109 2 Adoption of New Standards and Interpretations
117 3 New Accounting Pronouncements
117 4 Summary of Significant Accounting Policies
117 41 Foreign currency translation
119 4.2.  Premises and equipment
119 4.3.  Investment property
119 4.4, Intangible assets
121 4.5.  Financial assets
123 4.6. Impairment of assets
123 4.8. Cash and cash equivalents
125 4.9. Share capital
125 4.10. Insurance and investment contracts
125 4.11. Insurance and investment contract - classification
135 4.12. Deferred income tax
135 4.13. Employee benefits
137 4.14. Provisions
137 4.15. Revenue recognition
137 4.16. Lease
137 4.17. Dividends
137 4.18 Accrued subrogation income
139 5 Critical accounting estimates and judgements
145 6 Management of insurance and financial risk
145 6.1  Insurance risk
153 6.2  Financial risk
167 6.3  Capital management
169 7 Property plant and equipmant
171 8 Investment property
175 9 Intangible assets
175 10 Reinsurance recoverables
177 11 Financial assets
189 12 Receivables
189 13  Deferred acquisition cost
191 14 Cash and cash equivalents
191 15 Share capital

85




8| Rocna Uctovna zavierka a komentar

192 16 Zakonny rezervny fond a ostatné fondy

194 17 Zavézky z poistnych zmllv a aktiva vyplyvajuce zo zaistenia

196 171 Kratkodobé poistné zmluvy — predpoklady, zmeny v predpokladoch
a analyza citlivosti

198 17.2 Dlhodobé poistné a investi¢né zmluvy — predpoklady, zmeny v predpokladoch
a analyza citlivosti

202 17.3 Pohyby zavazkov z poistnych a investi¢nych zmllv a zo zaistenia

208 18 Zavéazky z obchodného styku a ostatné zavazky

210 19  Odlozena dan z prijmu

214 20 Cisté zaslizené poistné

214 21 Vynosy z financnych investici

216 22  Cisté zisky z finan&nych investicii

216 23  Ostatné prevadzkové vynosy

218 24 Poistné uzitky a poistné plnenia

220 25  Ostatné naklady podla ucelu pouzitia

222 26  Naklady na odmenovanie zamestnancov

224 27  Dan z prijmov

226 28 Penazné toky z prevadzkovej Cinnosti

226 29 Podmienené zavazky

228 30 Transakcie so spriaznenymi stranami

232 31 Udalosti po sivahovom dni

86




8| Annual financial statements and comments

193 16  Legal reserve fund and other funds
195 17 Insurance liabilities and reinsurance assets
197 17.1  Short-term insurance contracts — assumptions, changes

in assumptions and sensitivity analysis

199 17.2 Long-term insurance and investment contracts — assumptions, changes
in assumptions, and sensitivity analysis

203 17.3 Movements in liabilities from insurance and investment contracts and
reinsurance assets

209 18 Trade and other payables

211 19  Deferred income tax

215 20  Net insurance premium earned
215 21 Investment income

217 22 Net gains on financial assets

217 23  Other operating income

219 24 Insurance benefits and claims
221 25  Other expenses according purpose
223 26  Employee benefit expenses

225 27  Income tax

227 28  Cash flow from operating activities
227 29  Contingent liabilities

229 30 Related-party transactions

233 31  Events after balance sheet date

87




8| Rocna Uctovna zavierka a komentar

i .

pwc

SPRAVA NEZAVISLEHO AUDITORA

Akcionarom, dozornej rade a predstavenstvu spolotnosti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group:

Uskutoénili sme audit priloZenej ti¢tovnej zévierky za spolo¢nost KOMUNALNA poistoviia, a.s. Vienna
Insurance Group, ktord pozostava zo stivahy k 31. decembru 2014 a vykazov komplexnych ziskov a strit,
zmien vlastného imania a pefiaZnjch tokov za rok, ktory sa k uvedenému datumu skonéil, a z poznamok,
ktoré obsahuji prehlad vyznamnych Gétovnych postupov a d’alie vysvetTujice informécie.

Zodpovednost Statutirneho organu za Gétovnii zivierku

Statutdrny orgén je zodpovedny za zostavenie G&tovnej zdvierky a jej objektivnu prezenticiu v siilade s
Medzinirodnymi $tandardmi pre finanéné vykaznictvo platnymi v Eurépskej dnii a za interné kontroly,
ktoré Statutdrny orgdn povaZuje za potrebné pre zostavenie wétovnej zavierky, ktord neobsahuje
vyznamné nespravnosti, & uZ v désledku podvodu alebo chyby.

Zodpovednost auditora

Nasou zodpovednostou je vyjadrit nizor na tdto Gétovni zévierku na zdklade nasho auditu. Audit sme
uskutoénili v silade s Medzindrodnymi auditorskymi Standardmi. Podla tjchto Standardov méme
dodrziavat etické poZiadavky, naplanovat a vykonaf audit tak, aby sme ziskali primerané uistenie, Ze
uétovna zavierka neobsahuje vyznamné nespravnosti.

Sticastou auditu je uskutoénenie postupov na ziskanie auditorskych ddkazov o suméach a tdajoch
vykézanych v Gétovnej zavierke. Zvolené postupy zévisia od usudku auditora, vratane postidenia rizika
vyznamnych nesprivnosti v Gétovnej zavierke, ¢i uZ v dosledku podvodu alebo chyby. Pri posudzovani
tohto rizika auditor berie do tivahy internti kontrolu relevantnii pre zostavenie a objektivnu prezentdciu
étovnej zavierky, aby mohol navrhnat auditorské postupy vhodné za danych okolnosti, nie viak za
uc¢elom vyjadrenia nizoru na u¢innost internej kontroly ucétovmej jednotky. Audit d'alej obsahuje
zhodnotenie vhodnosti pouZitych Gétovnych zasad a Gétovnych metéd a primeranosti vyznamnych
tiétovnych odhadov uskutofnenych $tatutdrnym orginom, ako aj zhodnotenie prezenticie uftovnej
zavierky ako celku.

Sme presved&eni, Ze auditorské dékazy, ktoré sme ziskali, sii dostatoénym a vhodnym vychodiskom pre
nés nazor.

Néazor

Podla néasho nédzoru vyjadruje Gftovna zévierka objektivne vo vSetkych vyznamnych stvislostiach
finanénd  situaciu spoloénostl KOMUNALNA poistoviia, a.s. Vienna Insurance Group
k 31. decembru 2014, vysledok jej hospodarenia a pefiaZné toky za rok, ktory sa k uvedenému datumu
skonéil, v sillade s Medzinarodnymi §tandardmi pre finanéné vykaznictvo platnymi v Eurdpskej tinii.

;Dcdu.[; ioqud,& %w‘ /5 ﬁ:g /

PricewaterhouseCoopers Slovensko S.I.0. Mgr. Juraj Tuény, FCCA
Licencia SKAU ¢&. 161 Licencia UDVA ¢, 1059

V Bratislave, 12. marca 2015

%PricewaterhouseCoopers Slovensko, s.r.o., Ndmestie 1. mdja 18, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwec.com/sk

The company's IO (IG0) No. 35739347
Tax Identification No. of PricewaterhouseCoopers Slovensko, s.r.0. (DIC) 2020270021,
VAT Fleg No of PMwﬂtlmonaaCDopws Slovensko, sro. (IC DPH) SK2020270021.
4 v Obchodnom ragistri Ok éh sudu Bralislava 1, pod vioZkou &€ 16611/B, oddiel: Sro.
The company ls ragﬂared in the Commercial Register of Bratisiava 1 District Court, ref. No. 16611/B, Saction: Sro
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders, Supervisory Board, and Board of Directors of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group:

We have audited the accompanying financial statements of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group, which comprise the balance sheet as at 31 December 2014 and the statements of
comprehensive income, changes in equity and cash flows for the year then ended, and notes, comprising a
summary of significant accounting policies and other explanatory information.

Management’s responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with International Financial Reporting Standards as adopted by the European Union, and for
such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of

KOMUNALNA poistoviia, a.s. Vienna Insurance Group as at 31 December 2014, its financial performance,
and its cash flows for the year then ended in accordance with International Financial Reporting Standards

as adopted by the European Union. /

ﬁ‘-ﬂt‘&&&td.ﬂmk C(o%W! M:.f

ricewaterhouseCoopers Slovensko, s.r.o. Megr. Juraj Tuény, FCCA
SKAU licence No.: 161 UDVA licence No.: 1059

Bratislava, 12 March 2015

Our report has been prepared in Slovak and in English languages. In all matters of interpretation of information,
views or opinions, the Slovak language version of our report takes precedence over the English language version.

EPn'cewaterhouseCoopm Slovensko, s.r.0., Ndmestie 1. mdja 18, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The company's |0 (IE0) No. 35738347,

Tax Identification No. of PricewalarhouseCoopers Slovensko, s.r.0. (DIC) 2020270021

VAT Reg. No. of F h oopers Sl ko, 5.r.0. (IC DPH) SK2020270021.

Spolotnost' je zapi v Obchodnom registri Ok sho siidu Bratislava 1, pod vioZkou € 1661 1/B, oddiel Sro
The

y is din the G ial Register of Bratislava 1 Districl Courl, ref. No. 16611/8, Section: Sro

89




90

8] Rocna Uctovna zavierka a komentar

Suvaha
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav k Stav k
) 31.decembru  31.decembru
AKTIVA Poznamka 2014 2013
Hmotny majetok 7 4317 4392
Investicie v nehnutelnostiach 8 1145 1181
Nehmotny majetok 9 275 157
Financné aktiva
Podielové cenné papiere:
- urené na predaj 11 10955 9724
- oceriované v redinej hodnote cez hospodarsky vysledok 11 31890 30392
DIhové cenné papiere:
- oceriované v amortizovanej hodnote 11 71981 75881
- urcené na predaj 11 116287 96 337
- oceriované v redinej hodnote cez hospodarsky vysledok 11 28205 20211
Pohl'adavky vratane poistnych pohladdvok 12 11726 11860
Casovo rozliéené obstaravacie naklady 13 6878 6904
Pohl'adévky z dane z prijmu - 693
Odlozend darova pohladavka 19 - 185
Zaistné aktiva 10 30579 32199
Pefiazné prostriedky a pefiazné ekvivalenty 14 7194 7109
Aktiva celkom 321432 297 225
Vlastné imanie
Zakladné imanie 15 13944 13944
Zakonny rezervny fond 16 2692 2029
Rezervy 16 10503 3760
Nerozdelené hospodarske vysledky 16 24320 24320
Vlastné imanie celkom 51 459 43 766
Zavazky
Zavazky z poistnych zmllv a investi¢nych zmltv s DPF 17 235111 222750
Zavazky z obchodného styku a ostatné zavazky 18 32470 30709
Zavazky z dane z prijmu 773 -
Odlozeny danovy zavazok 19 1619 -
Zavazky celkom 269 973 253 459
Pasiva celkom 321432 297 225
Tato Uctovna zavierka bola schvalend predstavenstvom na zverejnenie dia 12. marca 2015,
2
S -
Ing. Vladimir Bake$ Mag. iur. Patrick Skyba
—predseda predstavenstva ¢len predstavenstva
a generalny riaditel a namestnik generalneho riaditela



81| Annual financial statements and comments

Balance sheet
(All amounts are in thousands of EUR, unless otherwise noted)

31 December 31 December

ASSETS Note 2014 2013
Premises and equipment 7 4,317 4,392
Investment property 8 1,145 1,181
Intangible assets 9 275 157

Financial assets
Equity securities:

- available for sale 11 10,955 9,724
- at fair value through profit or loss 11 31,890 30,392
Debt securities:

- at amortised cost 11 71981 75,881
- available for sale 11 116,287 96,337
- at fair value through profit or loss 11 28,205 20211
Receivables, including insurance receivables 12 11,726 11,860
Deferred acquisition costs 13 6,878 6,904
Current income tax receivable - 693
Deferred tax asset 19 - 185
Reinsurance assets 10 30,579 32,199
Cash and cash equivalents 14 7194 7,109
Total assets 321,432 297,225
Equity

Share capital 15 13944 13,844
Legal reserve fund 16 2,692 2,029
Reserves 16 10,503 3,760
Retained earnings 16 24,320 24,320
Total equity 51,459 43,766
Liabilities

Insurance liabilities and investment contracts with DPF 17 235111 222,750
Trade and other payables 18 32,470 30,709
Current income tax payable 773 -
Deferred tax liability 19 1619 -
Total liabilities 269,973 253,459
Total equity and liabilities 321,432 297,225

The Board of Directors approved these financial statements for publication on 12 March 2015.

}i&/ s
g g
Ing. Vladimir Bake$ Mag. iur. Patrick Skyba
—Chairman of the Board of Directors Member of the Board of Directors
and CEO and Deputy CEO
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81 Vykaz komplexnych ziskov a strat

Vykaz komplexnych ziskov a strat
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav k Stav k
31.decembru  31. decembru
Poznamka 2014 2013
ZaslUZené poistné 20 175341 170467
ZasliZené poistné postlpené zaistovatelom 20 -29642 -28358
Cisté zaslGZené poistné 145 699 142109
\/ynosy z financnych investicif 21 7631 7944
Provizie od zaist'ovatelov 12659 8771
Cisté realizované zisky z finan¢nych investicif 22 515 1141
Znizenie hodnoty finan¢nych aktiv 22 - -225
Cisty zisk z precenenia na redlnu hodnotu finanénych investicif 22 4473 437
Ostatné prevadzkové vynosy 23 364 440
Cisté vynosy 171 341 160617
Poistné Uzitky 24 -114603 -108835
Poistné UZitky postupené zaistovatelom 24 688 759
Poistné plnenia a ndklady na vybavenie poistnych udalosti 24 -31104 -31424
Poistné plnenia a naklady na vybavenie poistnych udalostf
postUpené zaist'ovatel'om 24 11607 13365
Cisté poistné uZitky a plnenia -133412 -125 535
Obstardvacie naklady na poistné zmluvy 25,26 -18683 -16533
Naklady na marketing a administrativne naklady 25,26 -7112 -7 497
Ostatné prevadzkové naklady 25,26 -3384 -2 986
Naklady -162 591 -152 551
Zisk pred zdanenim 8750 8 066
Dane 27 -2164 -1434
Zisk po zdanenim 6 586 6632

Ostatné komplexné zisky/straty (polozky, ktoré moZu byt’
reklasifikované do hospodarskeho vysledku)

Reklasifikacia z ddvodu Gctovania o znehodnoteni dihovych cennych 16

papierov urcenych na predaj, po odpocitani odloZenej dane ) 173
Zisk/(strata) z precenenia finantného majetku ur¢eného na predaj a 16 6743 116
prevody do Cistého zisku pri predaji po odpoditani odloZenej dane

Ostatné komplexné zisky spolu, zniZzené o dan 6743 57
Komplexny zisk spolu 13 329 6 689

92




8| Annual financial statements and comments

Statement of Comprehensive Income
(All amounts are in thousands of EUR, unless otherwise noted)

31 December 31 December

Note 2014 2013
Insurance premium earned 20 175341 170467
Insurance premium earned ceded to reinsurers 20 (29,642) (28,358)
Net insurance premium earned 145,699 142,109
Investment income 21 7631 7944
Commissions from reinsurers 12,659 8,771
Net realized gains from financial assets 22 515 1141
Impairment of financial assets 22 - (225)
Unrealised gain from revaluation at fair value of
financial investments 2e 4473 437
Other operating income 23 364 440
Net income 171,341 160,617
Insurance benefits 24 (114,603) (108,835)
Insurance benefits ceded to reinsurers 24 688 759
Insurance claims and claims handling costs 24 (31,104) (31,424)
Insurance claims and claim handling costs ceded to reinsurers 24 11,607 13,965
Net insurance benefits and claims (133,412) (125,535)
Expenses for the acquisition of insurance contracts 25,26 (18,683) (16,533)
Marketing and administration expenses 25,26 (7112) (7,497)
Other operating expenses 25,26 (3,384) (2,986)
Expenses (162,591) (152,551
Profit before tax 8,750 8,066
Income tax expense 27 (2,164) (1,434)
Profit for the year 6,586 6,632

Other comprehensive income/ loss (items that can be
reclassified to profit or loss)

Reclassification due to impairment of financial assets available for 16 ) 173
sale, net of deferred tax

Gains / (losses) from revaluation of financial assets available for sale

and realized gains transfers to profit or loss, net of deferred tax 16 6.743 (116)
Other comprehensive income, net of tax 6,743 57
Total comprehensive income 13,329 6,689
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8] Vykaz zmien vlastného imania

Vykaz zmien vlastného imania
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Rozdiely
z precenenia
Zakladné Zakonny CP urcenych Nerozdeleny Vlastné
imanie  rezervny fond na predaj zisk imanie spolu
Stav k 31. decembru 2012 13944 1446 3703 22931 42 024
Zisk po zdaneni - - - 6632 6632
Ostatné komplexné zisky
zarok 2013 ) ) 5/ ) 5/
Komplexné zisky spolu - - 57 6632 6 689
Pridel do fondov - 583 - -583 -
\lyplatené dividendy - - - -4.947 -4947
Stav k 31. decembru 2013 13944 2 029 3760 24 033 43 766
Zisk po zdaneni - - - 6586 6586
Ostatné komplexné zisky
zarok 2014 - - 6743 - 6743
Komplexné zisky spolu - - 6743 6 586 13 329
Pridel do fondov - 663 - -663 -
\/yplatené dividendy - - - -5636 -5636
Stav k 31. decembru 2014 13944 2 692 10 503 24 320 51 459
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Statement of Changes in Equity
(All amounts are in thousands of EUR, unless otherwise noted)

Revaluation
reserve of
Legal securities Retained

Share capital reserve fund available for sale earnings Total equity
Balance at
31 December 2012 13,944 1,446 EWAIE] 22,931 42,024
Profit after tax - - - 6,632 6,632
Other comprehensive
income for the year 2013 ) ) 27 ) 57
Total comprehensive ) }
income 57 6,632 6,689
Allocation to funds - 583 - (583)
Dividends paid - - - (4,947) (4,947)
Balance at
31 December 2013 13,944 2,029 3,760 24,033 43,766
Profit after tax - - - 6,586 6,586
Other comprehensive
income for the year 2014 ) ) 6,743 ) 6,743
Total comprehensive }
income - 6,743 6,586 13,329
Allocation to funds - 663 - (663)
Dividends paid - - - (5636) (5,636)
SElEE 13,944 2,692 10,503 24,320 51,459

31 December 2014
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8| VWkaz penaznych tokov

Vykaz penaznych tokov
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav k Stav k
31.decembru  31. decembru
Poznamka 2014 2013
PefaZné toky z prevadzkovej €innosti 28 -295 -13 348
Prijaté a zaplatené dane -796 -1731
Prijaté Groky 7505 7863
Cisté pefiazné toky z prevadzkovej ¢innosti 6414 -7 216
Pefazné toky z investitnej cinnosti
Prijaté dividendy 51 22
Nakup hmotného a nehmotného majetku 7,9 -744 -387
Cisté pefiazné toky z investi¢nej €innosti -693 -365
PefaZné toky z finan¢nej ¢innosti
\/yplatené dividendy -5636 -4947
Cisté pefiazné toky z finanénej €innosti -5 636 -4 947
Ubytky pefiaznych prostriedkov a pefiaznych ekvivalentov 85 -12 528
Penazné prostriedky a pefazné ekvivalenty na zaciatku roka 7109 19637
PefaZné prostriedky a pefiazné ekvivalenty na konci roka 14 7 194 7 109
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Statement of Cash flow
(All amounts are in thousands of EUR, unless otherwise noted)

31 December 31 December

2014 2013
Cash flows from operating activities 28 (295) (13,348)
Income tax paid and received (796) (1,731)
Interest received 7,505 7,863
Net cash used in operating activities 6,414 (7.216)

Cash flows from investing activities

Dividends received 51 22
Purchase of premises and equipment 7,9 (744) (387)
Net cash used in investing activities (693) (365)

Cash flows from financing activities

Dividends paid (5,636) (4.947)
Net cash used in financing activities (5,636) (4,947)
Decrease of cash and cash equivalents 85 (12,528)
(Cash and cash equivalents at the beginning of the year 7,109 19,637
Cash and cash equivalents at the end of the year 14 7,194 7,109
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8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

1 V/Seobecnéinformacie

KOMUNALNA poistoviia, a.s. Vienna Insurance Group (dalej len ,Spolo¢nost™) bola zaloZend dria 19. ok-
tébra 1993 a zapisana do obchodného registra diia 1. januara 1994. Povolenie k prevadzkovaniu poist'ovacej
¢innosti Spolocnost’ ziskala dfia 12. novembra 1993.

Spolo¢nost’ sa zaoberd poist'ovacou ¢innost'ou od roku 1993. Spolocnost’ sa Specializuje na poist'ovanie

vSetkych druhov majetku, zodpovednosti za Skodu a inych zaujmov, poistenia 0s6b vSetkého druhu ako aj po-
ist'ovanie zahrani¢nych zaujmov.

Struktlra akciondrov Spolo¢nosti k 31. decembru 2014 bola nasledovna;

Podiel na zdkladnom imani  Hlasovacie prava

tis. eur % %
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18,86 18,86
Spolu 13944 100 100

Struktura akciondrov Spolo¢nostik 31. decembru 2013 bola nasledovna:

Podiel na zakladnom imani  Hlasovacie prava

tis. eur % %
KOOPERATIVA poistovia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18,86 18,86
Spolu 13944 100 100

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vieden je 100%-nym vlastnikom spolocnosti
KOOPERATIVA poist'ovia,a.s. VIG. Konecnou materskou spolocnost’ou a konecnou ovladajlcou spolocnostou
je Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwaltung.

Priemerny pocet zamestnancov Spolo¢nosti v priebehu roka 2014 bol 381, z toho 4 riadiaci pracovnici
(vroku 2013: 328, z toho 5 riadiaci pracovnici).
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

1  General Information

KOMUNALNA poistoviia as. Vienna Insurance Group (“the Company”) was established on 19 October
1983 and incorporated in the Commercial Register on 1 January 1994. The Company obtained a license to
perform insurance activities on 12 November 1993,

The Company has been in the insurance business since 1993, It specializes ininsurance of all categories of
property, third party liabilities and other interests, insurance of individuals and insurance of foreign interests.

The Company s shareholders as at 31 December 2014 were follows:

Podiel na zakladnom imani  Hlasovacie prava

tis. eur % %
KOOPERATIVA poistoviia, a. s. Vienna Insurance Group 11,315 8114 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2,629 1886 1886
Total 13,944 100 100

The Company’s shareholders as at 31 December 2013 were follows:

Podiel na zdkladnom imani  Hlasovacie prava

tis. eur % %
KOOPERATIVA poistovia, a. s. Vienna Insurance Group 11315 81.14 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2,629 18.86 18.86
Total 13,944 100 100

Vienna Insurance Group AG Wiener Versicherung Gruppe, Wienis 100% owner of the Company KOOPERA-
TIVA poist'ovia, a.s. VIG. Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwaltung is
the ultimate parent company and ultimate controlling party.

In 2014, the average number of the Company's employees was 381, of which 4 were in managing posi-
tions (2013: 328, of which 5 were in managing positions).
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Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

ZloZenie organov Spolo¢nosti bolo nasledovné:

Predstavenstvo k 31. decembru 2014 k 31. decembru 2013
Predseda Ing. Vladimir Bakes Ing. Vladimir Bakes
Clenovia Mag. Patrick Skyba Mag. Patrick Skyba

JUDr. Zuzana BroZek Mihdkova JUDr. Zuzana BroZek Mihdkova

Dipl. Ing. Doris Wendler Kurt Ebner

Dipl. Ing. Doris Wendler

Dozorna rada: k 31. decembru 2014 k 31. decembru 2013
Predseda Ing. Juraj Lelkes Ing. Juraj Lelkes
Podpredseda Ing. Regina Ovesny Straka Gunter Geyer
Clenovia Mag. Erwin Hammerbacher Mag. Erwin Hammerbacher

Mag. Peter Hofinger

Mag. Peter Hofinger

Mag. Christian Brandstetter

Mag. Christian Brandstetter

Ing. Jana Bibova

Ing. Jana Bibova

Ing. Roman Remeri

Ing. Roman Remen

Ing. Milan Muska

Ing. Milan Muska

Dkfm. Karl Fink

Dkfm. Karl Fink

Tanasis Charizopulos

Tanasis Charizopulos

Kurt Ebner

Sidlo Spolocnosti:

KOMUNALNA poist'oviia, a.s. Vienna Insurance Group
Stefanikova 17

811 05 Bratislava, Slovenska republika

|dentifikacné ¢islo: 31 595 545
Danové identifikacné cislo; 202 1097089
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

The Company’s Statutory Representatives were as follows:

Board of Directors As at 31 December 2014 As at 31 December 2013
Chairman Ing. Vladimir Bakes Ing. Vladimir BakeS
Members Mag. Patrick Skyba Mag. Patrick Skyba
JUDr. Zuzana BroZek Mihdkova JUDr. Zuzana BrozZek Mihdkova
Dipl. Ing. Doris Wendler Kurt Ebner

Dipl. Ing. Doris Wendler

Dozorna rada: As at 31 December 2014 As at 31 December 2013
Chairman Ing. Juraj Lelkes Ing. Juraj Lelkes
Vice-Chairman Ing. Regina Ovesny Straka Glnter Geyer
Members Mag. Erwin Hammerbacher Mag. Erwin Hammerbacher
Mag. Peter Hofinger Mag. Peter Hofinger
Mag. Christian Brandstetter Mag. Christian Brandstetter
Ing. Jana Bibova Ing. Jana Bibova
Ing. Roman Remen Ing. Roman Remen
Ing. Milan Muska Ing. Milan Muska
Dkfm. Karl Fink Dkfm. Karl Fink
Tanasis Charizopulos Tanasis Charizopulos
Kurt Ebner

The Company address:

KOMUNALNA paist'oviia, as. Vienna Insurance Group
Stefanikova 17

811 05 Bratislava, Slovakia

|dentification number; 31 595 545
Tax identification number number; 202 1097089
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Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Tato UCtovna zavierka je zostavena ako individudlna, v sulade s poZiadavkami § 17a odseku 1) Zakona
0 Uctovnictve ¢ 431/2002 Z. z. v zneni neskorsich predpisov ("Zakona o uctovnictve’) a v stlade s Medzina-
rodnymi Standardmi pre financné vykaznictvo platnymiv EU ("IFRS").

Spolo¢nost’je sticast'ou Skupiny VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe ("Skupina”).
Konsolidovana Uctovna zavierka zostavena v stlade s IFRS bude pripravend spolocnost'ou Vienna Insurance
Group AG Wiener Versicherung Gruppe, Schottenring 30, 1010 Vieden, Rakusko (Adresa registrového sudu:
Handelsgericht Wien, 1030 Wien, Marxergasse 1a, DVR: 000055092°2).

Uttovna zavierka bola zostavend na zéklade principu historickych cien s vynimkou finan¢nych aktiv urce-
nych na predaj a financnych aktiv a pasiv, ktoré st vykazané v redlnej hodnote, ktorej zmena je zalctovana
v hospodarskom vysledku.

Zostavenie Uc¢tovne] zavierky v stlade s IFRS si vyZaduje pouzit’ urcité zasadné Uctovné odhady. VyZadu-
je tiez, aby manaZzment uskutocnil urcité rozhodnutia v procese uplatfiovania Gctovnych metdd Spolocnosti,
Oblasti, ktoré vyzaduju vyssi stupen Usudku alebo vykazujl vysSiu mieru zloZitosti alebo oblasti, kde su pred-
poklady a odhady vyznamné pre Gctovnu zavierku st uvedené v Poznamke ¢, 5.

\Setky Udaje v Poznamkach st uvedené v tisicoch eur, pokial nie je uvedené inak.

Predstavenstvo Spolocnosti moZe akcionarom navrhn(t’ zmenu Uctovnej zavierky aj po jej schvaleni
na valnom zhromazdenf akcionarov. AvSak podla § 16, odsekov S az 11 Zakona o Uctovnictve, po zostave-
ni a schvaleni Gctovnej zavierky nemoZno otvarat’ uzavreté Gctovné knihy. Ak sa zisti po schvéleni Uctovne;
zavierky, Ze Udaje za predchadzajlce (ctovné obdobie nie st porovnatelné, Zakon o Uctovnictve povoluje
Uctovnej jednotke ich opravit’ v ictovnom obdobi, ked' tieto skutocnosti zistila.
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

These financial statements have been prepared in accordance with Article 17a), paragraph 1, of Account-
ing Act 431/2002, as amended, and in accordance with International Financial Reporting Standards as adopt-
ed by the European Union (,IFRS").

The Company is part of VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe (,the Group”). Con-
solidated financial statements will be prepared in accordance with IFRS by Vienna Insurance Group AG Wiener
Versicherung Gruppe, Schottenring 30, 1010 Vienna, Austria. (Adress of register court; Handelsgericht Wien,
1030 Wien, Marxergasse 1a, DVR: 0000550822).

The financial statements were prepared on the basis of the historical costs principle, with the exception of
financial assets available for sale and financial assets and liabilities, which are presented at fair value through
profit and loss.

The preparation of financial statements in accordance with IFRS requires using certain accounting esti-
mates. It also requires the management to make certain judgements about the application of the Company's
accounting policies. Areas which require a higher degree of judgement or complex areas, or areas where as-
sumptions and estimates are material for the financial statements are disclosed in Note 5.

All amounts in the notes are presented in thousands of EUR, unless otherwise stated.

The Board of Directors may propose to the Company's shareholders the amendment of the financial
statements even after their approval by the General Meeting. However, according to Article 16, paragraphs
9 to 11 of the Accounting Act, an entity's accounting records cannot be reopened after the financial state-
ments have been prepared and approved. If, after the financial statements have been approved, management
identifies that the comparative information is not consistent with the current period's information, the Ac-
counting Act allows entities to restate comparative information in the accounting period in which the relevant
facts are identified.
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Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

2 Uplatnenie novych Uctovnych standardov
a interpretacii

Ziadny zo $tandardov IFRS alebo interpretacif IFRIC, ktoré sa stali Gtinnymi po prvykrat v i¢tovnom obdobf
zatinajicom sa 1. janudra 2014 nemal vyznamny dopad na Spolo¢nost’. Nasledovné nové Standardy a inter-
pretacie Spolo¢nost’ uplatiiuje od 1. janudra 2014:

Vzajomné zapocitavanie finan¢ného majetku a finan€nych zavazkov - Novela IAS 32, Financné
nastroje: Prezentdcia (vydana v decembri 2011 a Gcinna pre ro€né uctovné obdobia zacinajuce
1. janudra 2014 alebo neskar). Novela prindsa aplikacné usmernenia k IAS 32, ktorych cielom je odstra-
nit" nezrovnalosti v aplikacii niektorych kritérit vzajomného zapocitavania. Objashiuje napriklad vyznam vyrazu
"mat’ v sti¢asnosti pravne vymahatelné pravo na vzajomné zapocitanie” ako aj skutocnost’, Ze niektoré systé-
my vzajomného vyrovnania v brutto sumach sa moézu povaZzovat' za ekvivalent vyrovnania v netto hodnotach,

IFRS 10, Konsolidovana uctovna zavierka (vydany v maji 2011 a acinny pre rocné uctovné
obdobia zacinajuce 1. januara 2013 alebo neskor okrem Eurdpskej tnie, ktora tomuto Standardu
schvalila acinnost’ od 1. januara 2014). Tento Standard nahradza vSetky ustanovenia ohladom kontroly
a konsolidacie v IAS 27, Konsolidované a individudine Gctovné zavierky a SIC-12, Konsolidacia - subjekty na
Specialny Gcel. IFRS 10 meni definiciu kontroly tak, aby sa pri ur€ovani kontroly aplikovali tie isté kritéria na
vsetky subjekty. Tato definicia je podporend mnohymi aplikacnymi usmerneniami.

IFRS 11, Spoloéné dohody (vydany v mdji 2011 a ucinny pre ro€né uctovné obdobia zaci-
najice 1. janudra 2013 alebo neskdr okrem Eurdpskej Gnie, ktora tomuto Standardu schvalila
ucinnost’ od 1. januara 2014). Tento Standard nahradza IAS 31, Podiely v spolo¢nom podnikani, a SIC-13,
Spolo¢ne kontrolované subjekty - nepefiaZzné vklady spolocnikov. Zmeny v definiciach zredukovali pocet typov
spolocného podnikania na dve; spolocné ¢innosti a spolocné podniky. V G¢tovnych postupoch existujici vyber
metddy podielovej konsolidacie pre spolo¢ne kontrolované subjekty bol zrudeny. U¢tovanie metédou viastné-
ho imania je povinné pre Ucastnikov spolocnych podnikov.

IFRS 12, Zverejiiovanie informacii o podieloch v inych subjektoch (vydany v maji 2011 a tcin-
ny pre rocné uctovné obdobia zacinajuce 1. januara 2013 alebo neskor okrem Europskej unie,
ktora tomuto Standardu schvalila Gcinnost’ od 1. januara 2014). Tento Standard sa tyka subjektov,
ktoré maju podiel v dcérskej spolocnosti, na spolonom podnikani, v pridruZzenom podniku alebo nekonsoli-
dovanom struktirovanom subjekte. Nahradza poziadavky na zverejhiovanie, ktoré bolo mozné najst’ v IAS 28,
Podiely v pridruzenych podnikoch.

IFRS 12 poZaduje, aby Uctovné jednotky zverejfiovali informacie, ktoré pomoZu Citatel'om Uctovne] zavierky
zhodnotit povahu, rizikd a financné efekty spojené s podielmi Uctovnej jednotky v dcérskych spolocnostiach,
pridruzenych podnikoch, na spolo¢nom podnikani a v nekonsolidovanych Strukturovanych subjektoch. Aby sa
uvedené ciele naplnili, poZaduje novy standard zverejnenie informacii z viacerych oblasti, vratane vyznam-
nych Usudkov a predpokladov prijatych pri stanovent, ¢i dana (ctovna jednotka kontroluje, spolocne kontroluje,
alebo podstatne ovplyviiuje svojimi podielmi iné subjekty, rozSirenych informdcii o podiele mensinovych akci-
onarov resp. spolo¢nikov na ¢innostiach spolo¢nosti a na penaznych tokoch, sumarnych financnych informacif
0 dcérskych spolocnostiach s vyznamnymi mensinovymi podielmi, ako aj podrobnych zverejneni o podieloch
v nekonsolidovanych Strukttrovanych subjektoch.

Investicné spolocnosti- Novela IFRS 10, IFRS 12 a IAS 27 (vydana 31. oktébra 2012 a ucinna
pre rocné uctovné obdobia zacinajuce 1. januara 2014 alebo neskar). Novela zaviedla definiciu inves-
ticnej spolocnosti ako subjektu, ktory (i) ziskava financné prostriedky od investorov na to, aby im poskytoval
investitné manazérske sluzby, (i) sa zaviaze svojim investorom, Ze zmyslom jeho podnikania je investovat’
financné prostriedky vyhradne za Gicelom zhodnotenia kapitalu alebo generovania prijmov z kapitalového ma-
jetku, a (iii) ocenuje a vyhodnocuije svoje investicie v redlnej hodnote. Investi¢na spolo¢nost’bude musiet' (icto-
vat' o svojich dcérskych spolocnostiach v redlnej hodnote, ktorej zmena je vykazana ako sUcast’ ziskov a strat,
a zahrfiovat’ do konsolidacie iba tie dcérske spolocnosti, ktoré poskytuju sluzby stvisiace s jej investi¢nou ¢in-
nost'ou. Novelizaciou IFRS 12 boli zavedené nové zverejnenia, vratane uvedenia vSetkych vyznamnych Usud-
kov, ktoré boli urobené pri posudzovan, ¢i je dana (ictovna jednotka investi¢nou spolocnost'ou, ako aj informacit

o financnej alebo inej pomoci pre nekonsolidované dcérske spolocnosti, ¢i uz planovanej alebo uz poskytnutej.
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2 Adoption of New Standards
and Interpretations

None of the IFRS standards and IFRIC interpretations that became effective for the first time in the period
beginning on January 1, 2014 did not have a material impact on the Company. The following new standards
and interpretations became effective for the Company from 1 January 2014;

Offsetting Financial Assets and Financial Liabilities - Amendments to IAS 32 (issued in De-
cember 2011 and effective for annual periods beginning on or after 1 January 2014). The amend-
ment added application guidance to IAS 32 to address inconsistencies identified in applying some of the
offsetting criteria. This includes clarifying the meaning of ‘currently has a legally enforceable right of set-off’
and that some gross settlement systems may be considered equivalent to net settlement.

IFRS 10 “Consolidated Financial Statements” (issued in May 2011 and effective in the EU
for annual periods beginning on or after 1 January 2014) replaces all of the guidance on control and
consalidation in IAS 27 “Consolidated and separate financial statements” and SIC-12 “Consolidation - special
purpose entities” IFRS 10 changes the definition of control so that the same criteria are applied to all entities
to determine control. This definition is supported by extensive application guidance.

IFRS 11 “Joint Arrangements” (issued in May 2011 and effective in the EU for annual periods
beginning on or after 1 January 2014) replaces IAS 31 “Interests in Joint Ventures” and SIC-13 “Jointly
Controlled Entities—Non-Monetary Contributions by Venturers'. Changes in the definitions have reduced the
number of types of joint arrangements to two: joint operations and joint ventures. The existing policy choice
of proportionate consolidation for jointly controlled entities has been eliminated. Equity accounting is manda-
tory for participants in joint ventures.

IFRS 12 "Disclosure of Interests in Other Entities” (issued in May 2011 and effective in the EU
for annual periods beginning on or after 1 January 2014) applies to entities that have an interestin a
subsidiary, a joint arrangement, an associate or an unconsolidated structured entity. It replaces the disclosure
requirements previously found in IAS 28 “Investments in associates”. IFRS 12 requires entities to disclose
information that helps financial statement readers to evaluate the nature, risks and financial effects associ-
ated with the entity's interests in subsidiaries, associates, joint arrangements and unconsolidated structured
entities. To meet these objectives, the new standard requires disclosures in a number of areas, including
significant judgements and assumptions made in determining whether an entity controls, jointly controls, or
significantly influences its interests in other entities, extended disclosures on share of non-controlling inter-
ests in group activities and cash flows, summarised financial information of subsidiaries with material non-
controlling interests, and detailed disclosures of interests in unconsolidated structured entities.

Investment Entities - Amendments to IFRS 10, IFRS 12 and IAS 27 (issued on 31 October
2012 and effective for annual periods beginning 1 January 2014).

The amendment introduced a definition of an investment entity as an entity that (i) obtains funds from
investors for the purpose of providing them with investment management services, (i) commits to its inves-
tors that its business purpose is to invest funds solely for capital appreciation or investment income and (iii)
measures and evaluates its investments on a fair value basis. Aninvestment entity will be required to account
for its subsidiaries at fair value through profit or loss, and to consolidate only those subsidiaries that provide
services that are related to the entity's investment activities. IFRS 12 was amended to introduce new disclo-
sures, including any significant judgements made in determining whether an entity is an investment entity
and information about financial or other support to an unconsolidated subsidiary, whether intended or already
provided to the subsidiary. The Company does not expect the amendments to have any impact on its financial
statements,
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Konsolidovana uctovna zavierka, Spolocné dohody a Zverejiiovanie podielov v inych tctov-
nych jednotkach: Novela prechodnych ustanoveni - Novela IFRS 10, IFRS 11 a IFRS 12 (vydana
v juni 2012 a ucinna pre rocné uctovné obdobia zacinajuce 1. januara 2013 alebo neskér, okrem
Eurépskej Gnie, ktord tomuto Standardu schvalila Gcinnost’ od 1. januara 2014). Novela objasiu-
je prechodné ustanovenia v IFRS 10, Konsolidovand (ctovna zavierka. Uttovné jednotky, ktoré aplikujl IFRS
10, by mali prehodnotit kontrolu k prvému driu rocného Uctovného obdobia, v ktorom sa IFRS 10 po prvy raz
uplatiiuje, a ak sa zaver o potrebe konsolidacie na zaklade IFRS 10 IiSi od zaveru na zaklade IAS 27 aSIC 12,
je potrebné opravit' bezprostredne predchadzajlce porovnavacie Uc¢tovné obdobie (t. rok 2012 pre Gctovné
jednotky, ktorych hospodarsky rok sa zhoduje s kalendarnym rokom a ktoré zacnu uplatiovat’ IFRS 10 v roku
2013), pokial sa to da prakticky zrealizovat'. Novela poskytuje taktiez d'alSie prechodné Ulavy uvedené v IFRS
10, Konsolidovana Uctovna zavierka, IFRS 11, Spolo¢né dohody a IFRS 12, Zverejfiovanie podielov v inych
Uctovnych jednotkach, ked obmedzuje poZiadavku na poskytnutie upravenych porovnavacich informacif iba na
bezprostredne predchadzajlice porovnavacie obdobie, Okrem toho novela rusi poZiadavku prezentovat” infor-
macie za minulé obdobia tykajlce sa nekonsolidovanych Strukturovanych subjektov pre Gctovné obdobia pred
prvotnou aplikaciou IFRS 12.

Novela IAS 27, Individudine tGctovné zavierky (vydana v maji 2011 a G€inna pre rocné uctovné
obdobia zacinajtce 1. janudra 2013 alebo neskdr okrem Eurépskej tnie, ktora tomuto Standardu
schvalila Gcinnost’ od 1. januara 2014) - cielom novelizacie je stanovit’ poziadavky na Uctovanie a zve-
rejfiovanie pre investicie do dcérskych spolocnosti, spoloc¢nych a pridruZzenych podnikov, ak Uctovna jednotka
zostavuje individualnu Gctovnu zavierku. Usmernenia ohladom kontroly a konsolidovane] (ctovnej zavierky sa
presunuli do IFRS 10, Konsolidované Gctovné zavierky.

Novela IAS 28, Podiely v pridruzenych a spolo€nych podnikoch (vydana v mdji 2011 a ucin-
na pre rocné uctovné obdobia zacinajuce 1. januara 2013 alebo neskér okrem Europskej unie,
ktora tomuto Standardu schvalila acinnost’ od 1. januara 2014). Novela IAS 28 vyplynula z projektu
IASB ohl'adom spolocnych podnikov. Pri diskusidch o tomto projekte sa IASB rozhodol zakomponovat' Gictovanie
o spolocnych podnikoch pouZitim metddy viastného imania do IAS 28, pretoZe tadto metdda sa dd aplikovat’ tak
na spolocné ako aj na pridruzené podniky. Okrem tejto jedinej vynimky ostali ostatné ustanovenia nezmenené.

Novela IAS 36 - Zverejnenia spdtne ziskatel'nej hodnoty nefinancnych aktiv (vydana v maji
2013 a ucinna pre rocné uctovné obdobia zacinajuce 1. januara 2014 alebo neskor). Novela od-
strafiuje zverejnenie spatne ziskatelnej hodnoty jednotky generujlicej pefiazné toky, ktora obsahuje goodwill
alebo nehmotny majetok s neurcitou dobou Zivotnosti, ak nedoslo k potrebe tvorit’ opravnui poloZku.

Novela IAS 39 - Zmena zmluvnej protistrany v pripade finanénych derivatov a pokracovanie
v Uc€tovani o zabezpeceni (vydana v juni 2013 a ucinna pre rocné uctovné obdobia zacinajuce
1. janudra 2014 alebo neskor). Novela umoZnuje pokracovat'v Uctovani o zabezpeceni ak financny derivat
je nastrojom zabezpelenia avsak dbjde k zmene jeho zmluvnej protistrany z dévodu prechodu na centralny
systém zlctovania finanénych derivatov na zaklade poZiadaviek zékona, ak st spinené urcité podmienky.
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Consolidated financial statements, Joint Arrangements, Disclosure of Interests in Other Enti-
ties : Transition Guidance Amendments to IFRS 10, IFRS 11 and IFRS 12 (issued in June 2012
and effective for annual periods beginning 1 January 2013). The amendments clarify the transition
guidance in IFRS 10 “Consolidated Financial Statements”, Entities adopting IFRS 10 should assess control
at the first day of the annual period in which IFRS 10 is adopted, and if the consolidation conclusion under
IFRS 10 differs from IAS 27 and SIC 12, the immediately preceding comparative period (that is, year 2012)
is restated, unless impracticable. The amendments also provide additional transition relief in IFRS 10, IFRS
11 “Joint Arrangements” and IFRS 12 "Disclosure of Interests in Other Entities’, by limiting the requirement to
provide adjusted comparative information only for the immediately preceding comparative period. Further, the
amendments remove the requirement to present comparative information for disclosures related to unconsoli-
dated structured entities for periods before IFRS 12 is first applied.

IAS 27 “Separate Financial Statements” (revised in May 2011 and effective in the EU for an-
nual periods beginning on or after 1 January 2014) was changed and its objective is now to prescribe
the accounting and disclosure requirements for investments in subsidiaries, joint ventures and associates
when an entity prepares separate financial statements. The guidance on control and consolidated financial
statements was replaced by IFRS 10 “Consolidated Financial Statements”,

IAS 28 “Investments in Associates and Joint Ventures” (revised in May 2011 and effective
in the EU for annual periods beginning on or after 1 January 2014). The amendment of IAS 28
resulted from the Board's project on joint ventures. When discussing that project, the Board decided to
incorporate the accounting for joint ventures using the equity method into IAS 28 because this method is
applicable to both joint ventures and associates. With this exception, other guidance remained unchanged.

Recoverable Amount Disclosures for Non-financial Assets - Amendments to IAS 36 (issued
on 29 May 2013 and effective for annual periods beginning 1 January 2014; earlier application is
permittedif IFRS 13 is applied for the same accounting and comparative period). The amendments remove the
requirement to disclose the recoverable amount when a CGU contains goodwill or indefinite lived intangible
assets but there has been no impairment.

Novation of Derivatives and Continuation of Hedge Accounting - Amendments to IAS 39 (is-
sued on 27 June 2013 and effective for annual periods beginning 1 January 2014). The amend-
ments will allow hedge accounting to continue in a situation where a derivative, which has been designated as
a hedging instrument, is novated (i.e parties have agreed to replace their original counterparty with a new one)
to effect clearing with a central counterparty as a result of laws or regulation, if specific conditions are met.
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3 Nove uctovne standardy, ktore spolocnost
oredcasne neaplikuje

Nasledovné nové Standardy a interpretacie, ktoré boli vydané a s povinné pre rocné Uctovné obdobia
zacinajuce 1. januara 2015 alebo neskar, Spolocnost’ predcasne neaplikovala.

IFRS 9, Finan¢né nastroje: Klasifikacia a ocefiovanie ( vydana v jali 2014 a Gcinna pre roéné
uctovné obdobia zacinajice 1. januara 2018 alebo neskor)

Zakladné charakteristiky Standardu su tieto:

e Financné aktiva budu klasifikované do troch kategorii ocenovania: aktiva nasledne ocefiované v umorova
nej hodnote, aktiva nasledne ocefiované v redlnej hodnote cez ostatny sthrnny zisk (FVOCI) a aktiva na-
sledne ocenované v redlnej hodnote cez hospodarsky vysledok (FVPL).

e Klasifikdcia dlhovych nastrojov zavisi na podnikatel'skom modeli, ktory G¢tovna jednotka pouZiva na ria-
denie financnych aktiv a od toho ¢i zmluvné pefiazné toky predstavuju len platby istiny a trokov (SPPI).
Ak je dihovy financny nastroj drZzany za Ucelom inkasovania penaZznych tokov, moZe byt ocefiovany umo-
rovanou hodnotou len ak zaroved spifia podmienku SPPI. Dihové financné nastroje, ktoré spidaju podmien-
ku SPPI, a ktoré st sucast'ou portfdlia, ktoré (ctovna jednotka drzi s cielom inkasovat’ penazné toky a
zaroven s moZznost'ou predat’ finanéné aktiva z tohto portfélia, mdZu byt'klasifikované ako FVOCI. Financ-
né aktiva, ktorych pefazné toky nepredstavujd SPPI, musia byt’ ocefované ako FVPL (napr. financné
derivaty). Vnorené derivaty sa uz neseparuju z financ¢nych aktiv avSak zohl'adriuju sa pri vyhodnoteni testu
SPPI,

e Investicie do podielovych financnych nastrojov sa vZdy ocenuju redlnou hodnotou. Vedenie spolocnosti
vSak mbZe neodvolatelne rozhodnlt, Ze bude vykazovat' zmeny ich redlnej hodnoty v ostatnom sdhrnnom
zisku za predpokladu, Ze dany financny nastroj nie je drZzany za Ucelom obchodovania s nim. V pripade
financnych nastrojov drzanych za Ucelom obchodovania, zmeny redlnej hodnoty budl vykazované cez
hospodarsky vysledok.

e \/acSina poZiadaviek Standardu IAS 39 na klasifikaciu a ocenovanie financnych zavazkov bola bez zmeny
prevzata do Standardu IFRS 9. NajdoleZitejSou zmenou je, Ze Uctovna jednotka bude musiet’ zmeny v re-
alnej hodnote financnych zavdzkov, ktoré boli klasifikované ako ocerované v redinej hodnote cez hospo-
darsky vysledok, vykazat' ako stcast’ ostatnych sthrnych ziskov.

e |FRS 9 zavadza novy model pre Uctovanie o znehodnoteni finan¢nych nastrojov - model ocakavanych Gve-
rovych strat (ECL model). Tento model zavadza trojstupfiovy pristup zaloZeny na zmendach v Gverovej
kvalite financnych aktiv od dfa ich prvotného zalctovania. Tento model prakticky znamend, Ze podla
novych pravidiel budu Gctovné jednotky povinné zatctovat okamzitl stratu rovnl 12 mesacnej ocakava-
nej kreditnej strate pri prvotnom zatctovani financného majetku, ktory nevykazuje Ziadne znamky zne-
hodnotenia (alebo ocakavanu Uverovd stratu za celd dobu Zivotnosti v pripade pohl'adavok z obchodného
styku). V pripade, Ze dojde k vyznamnému ndrastu kreditného rizika, opravna polozka sa odhadne na za-
klade ocakavanych Uverovych strat za cell dobu Zivotnosti financného aktiva a nielen na zaklade 12 me-
sacnej oCakavanej straty. Model obsahuje zjednodusenia pre pohladavky z obchodného styku a lizingové
pohladavky.

e PoZiadavky na Uctovanie o zabezpeceni boli zmenené, aby boli lepSie zoslladené s internym riadenim rizi-
ka. Standard poskytuje Uttovnym jednotkdm moZnost' vyberu G¢tovne] politiky aplikovat’ G¢tovanie o za-
bezpeceni podlia IFRS 9 alebo pokracovat’ v aplikovani IAS 39 na vSetky vztahy zabezpelenia, pretoZe
Standard momentalne neupravuje Gc¢tovanie makro hedgingu.

Tento Standard zatial'nebol schvaleny Eurépskou Uniou. Spolo¢nost’ momentalne vyhodnocuje vplyv toh-
to Standardu na svoju Gctovnu zavierku,

IFRIC 21 - Dane a poplatky (vydany 20. maja 2013 a Géinny v EU pre roéné Gétovné obdobia
zatinajuce 17. juna 2014 alebo nesk®dr). Tato interpretacia objasiuje Uctovanie o daniach a poplatkoch,
ktoré nie st dariou z prijmu. Udalost’, na zaklade ktorej vznikd povinnost' dan alebo poplatok uhradit’ je uda-
lost’ stanovena legislativou, na zaklade ktorej sa tieto dane a poplatky platia. Fakt, Ze spolo¢nost’ mdZe byt’
z ekonomickych nitena dévodov pokracovat’ vo svojej ¢innosti v buddcnosti, alebo Ze pripravuje Gctovnu za-
vierku na zaklade predpokladu nepretrzZitého trvania cinnosti, nie je dévodom vzniku zévazku. Tie isté pravidla
sa uplatiuju aj na rocnd aj priebeZnd Uctovnu zavierku. Aplikovanie interpretacie na schémy obchodovania
s emisiami je dobrovol'né. Spolocnost' momentalne posudzuje dopad interpretacie na svoju Uctovnu zavierku.
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3  New Accounting Pronouncements

Certain new standards and interpretations have been issued that are mandatory for the annual periods
beginning on or after 1 January 2014 or later, and which the Company has not early adopted.

IFRS 9 “Financial Instruments: Classification and Measurement” (issued in July 2014 and ef-
fective for annual periods beginning on or after 1 January 2018).

Key features of the new standard are;

e Financial assets are required to be classified into three measurement categories: those to be measured
subsequently at amortised cost, those to be measured subsequently at fair value through other
comprehensive income (F\VOCI) and those to be measured subsequently at fair value through profit or loss
(FVPL).

e (lassification for debt instruments is driven by the entity's business model for managing the financial
assets and whether the contractual cash flows represent solely payments of principal and interest (SPPI).
I a debt instrument is held to collect, it may be carried at amortised cost if it also meets the SPPI
requirement. Debt instruments that meet the SPPI requirement that are held in a portfolio where an entity
both holds to collect assets' cash flows and sells assets may be classified as FVOCI. Financial assets
that do not contain cash flows that are SPPI must be measured at FVPL (for example, derivatives).
Embedded derivatives are no longer separated from financial assets but will be included in assessing the
SPPI condition.

e Investments in equity instruments are always measured at fair value. However, management can make an
irrevocable election to present changes in fair value in other comprehensive income, provided the
instrument is not held for trading. If the equity instrument is held for trading, changes in fair value are
presented in profit or loss.

e Most of the requirements in IAS 39 for classification and measurement of financial liabilities were
carried forward unchanged to IFRS 9. The key change is that an entity will be required to present the
effects of changes in own credit risk of financial liabilities designated at fair value through profit or loss in
other comprehensive income.

e |FRS Sintroduces a new model for the recognition of impairment losses - the expected credit losses (ECL)
model. There is a 'three stage" approach which is based on the change in credit quality of financial assets
since initial recognition. In practice, the new rules mean that entities will have to record an immediate loss
equal to the 12-month ECL oninitial recognition of financial assets that are not credit impaired (or lifetime
ECL for trade receivables). Where there has been a significant increase in credit risk, impairment is
measured using lifetime ECL rather than 12-month ECL. The model includes operational simplifications for
lease and trade receivables.

e Hedge accounting requirements were amended to align accounting more closely with risk management.
The standard provides entities with an accounting policy choice between applying the hedge accounting
requirements of IFRS 9 and continuing to apply IAS 39 to all hedges because the standard currently does
not address accounting for macro hedging.

Standard was not yet endorsed by the EU. The Company is currently assessing the impact of the new
standard on its financial statements.

IFRIC 21 - Levies (issued on 20 May 2013 and effective in EU for annual periods beginning on
or after 17 June 2014). The interpretation clarifies the accounting for an obligation to pay a levy that is not
income tax. The obligating event that gives rise to a liability is the event identified by the legislation that trig-
gers the obligation to pay the levy. The fact that an entity is economically compelled to continue operating in
a future period, or prepares its financial statements under the going concern assumption, does not create an
obligation. The same recognition principles apply in interim and annual financial statements. The application
of the interpretation to liabilities arising from emissions trading schemes is optional. The Company is currently
assessing the impact of the amendments on its financial statements,

Defined Benefit Plans: Employee Contributions - Amendments to IAS 19 (issued in November
2013 and effective in EU for annual periods beginning on or after 1 February 2015). The amend-
ment allows entities to recognise employee contributions as a reduction in the service cost in the period in
which the related employee service is rendered, instead of attributing the contributions to the periods of
service, if the amount of the employee contributions is independent of the number of years of service. The
Company does not expect the amendments to have any impact on its financial statements.
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Novela IAS 19 - Programy so stanovenymi pozitkami: Prispevky zamestnancov (vydana v no-
vembri 2013 a Géinna v EU pre roéné Gétovné obdobia zaéinajlce 1. februara 2015 alebo neskar)
-povoluje Gctovnym jednotkam vykazat' prispevky zamestnancov do programu ako poniZenie nakladov na su-
Casnu sluzbu v obdobi, v ktorom je zamestnancom poskytnuta stvisiaca sluzba (namiesto priradenia prispevku
odpracovanym rokom). Toto plati, pokial je vySka prispevku zamestnanca nezavisla od poctu odpracovanych
rokov. Spolo¢nost’ neocakava, Ze by novela mohla mat’ vplyv na tdto Gctovnu zavierku.

Vylep3enia k IFRS za rok 2012 (vydané v decembri 2013 a Géinné v EU pre roéné aétovné
obdobia zacinajuce 1. februara 2015 alebo neskor). \/ylepsenia pozostavajl zo zmien siedmich Standar-
dov. Novela IFRS 2 prinasSa objasnenie definicie “podmienky vzniku naroku na odmenu” a samostatnu definiciu
pre "podmienky vykonov” a “podmienky sluzby” Novela je Gcinna pre platby na zaklade podielov, pri ktorych
datum ich udelenia je 1. jul 2014 alebo neskor. IFRS 3 bol novelizovany s Umyslom objasnit, Ze (1) povinnost’
vysporiadat’ podmienent kdpnu cenu, ktoré spifia definiciu finanéného néstroja sa klasifikuje ako finanény za-
vazok alebo nastroj vliastného imania na zaklade definicii v IAS 32 a (2) vSetky podmienené Uhrady, financné gj
nefinancné, ktoré nie st klasifikované ako nastroje vlastného imania sa ocenuju v redlnej hodnote ku kaZzdému
datumu, ku ktorému sa zostavuje Uctovna zavierka, a zmena v redlnej hodnote sa vykaze vo vykaze ziskov a
strat. Novely IFRS 3 st Gcinné pre podnikové kombindcie s ddtumom akvizicie 1. jula 2014 alebo neskor. No-
vela IFRS 8 vyZaduje (1) zverejnenie uplatnenia Usudku manazmentom v pripade agregovania prevadzkovych
segmentoy, vratane popisu jednotlivych agregovanych segmentov a ekonomickych indikatorov, ktoré sa posu-
dzovali pri stanoveni, Ze agregované segmenty maju podobné ekonomické charakteristiky a (2) odsuhlasenie
aktiv segmentu na aktiva Uctovnej jednotky ak sa aktiva segmentu vykazuju. Bolo upravené vychodisko pre
zavery k IFRS 13 s ciel'om objasnit’, Ze zémerom zrusSenia niektorych odsekov v IAS 39 v ramci vydania IFRS
13 nebolo zrusit' mozZnost” ocefiovania kratkodobych pohladdvok a zavazkov fakturovanou nominalnou hod-
notou v pripadoch, kde je dopad diskontovania nevyznamny. Novelizacia IAS 16 a IAS 38 mala za ciel objas-
nit" vypocet brutto U¢tovnej hodnoty a opravok v pripade, Ze (ctovna jednotka uplatiiuje precerovaci model.
IAS 24 bol upraveny tak, aby sa ako spriaznend osoba vykazovala Uctovna jednotka poskytujica kl'ticovych
manazérskych pracovnikov Uctovne] jednotke zostavujlcej Uctovnu zavierku alebo jej materskej spolocnosti
("manazérska spolocnost”), a aby sa vyzadovalo zverejnenie sum, ktoré za poskytnuté sluzby Uctuje manazér-
ska spolo¢nost’ G¢tovnej jednotke zhotovujlcej Gctovnd zavierku. Spolocnost’ v sticasnosti posudzuje dopad
zmien na jej ictovnu zavierku,

Vylep3enia k IFRS za rok 2013 (vydané v decembri 2013 a t&inné v EU pre roéné Gétovné ob-
dobia zacinajuce 1. januara 2015 alebo neskor). Vylepsenia pozostavajl zo zmien Styroch Standardov.
\/ychodisko pre zavery k IFRS 1 bolo upravené tak, aby bolo zrejmé, Ze v pripade, kedy eSte nie je nova verzia
urcitého Standardu povinnd, avsak jej aplikacia je moZna v skorSom obdobi, (i¢tovna jednotka uplatiiujlca IFRS
po prvykrat, sa méZe rozhodnUt’ pouZit’ bud’ starl alebo novd verziu daného Standardu za predpokladu, Ze vo
vSetkych prezentovanych obdobiach bude uplatiovat’ rovnakd verziu. IFRS 3 bol zmeneny tak, aby bolo zrej-
mé, Ze sa nevztahuje na Uctovanie o vytvoreni spolocného podnikania podla IFRS 11. Novela tiez vysvetluje,
Ze tato vynimka z rozsahu pésobnosti IFRS 3 sa tyka len Uctovnej zavierky samotného spolo¢ného podniku.
Novela IFRS 13 vysvetluje, Ze vynimka pre portfolio podla IFRS 13, umoziujlca Uctovnej jednotke ocenit’
redlnou hodnotou skupinu financného majetku a zavazkov na netto baze, sa tyka vSetkych zmldyv (vrdtane
zmldv o kipe alebo predaji nefinancnych poloZiek), na ktoré sa uplatfiuje IAS 39 alebo IFRS 9. IAS 40 objasiiuje
skutocnost, Ze IAS 40 a IFRS 3 sa navzajom nevylucuju, Usmernenie podla IAS 40 pomaha Uctovnym jednot-
kam rozliSit medzi investiciami do nehnutelnosti a nehnutelnostou vyuzivanou vlastnikom. Pri stanoveni, Ci
obstaranie investitnej nehnutelnosti predstavuje podnikovi kombinaciu, musia Uctovné jednotky vychadzat’
zusmerneni v IFRS 3. Spolocnost’ v sticasnosti posudzuje dopad noviel na Gctovnu zavierku.

IFRS 14, Casové rozli$enie pri cenovej reguldcii (vydany v januari 2014 a G€inny pre Gétovné
obdobia zacinajuce 1. janudra 2016 alebo neskér). IFRS 14 umozniuje spolocnostiam, ktoré aplikuju IFRS
po prvy raz pokraCovat’ v Uctovani ¢asového rozliSenia vplyvov cenovej regulacie podla ich predchadzajucich
postupov Uctovania. Z dévodu zlepSenia porovnatelnosti s Uctovymi zavierkami spolocnosti, ktoré uZ aplikuju
IFRS, sa budl musiet’ vplyvy tohto ¢asového rozliSenia v Uctovnej zavierky vykazat’ samostatne. Spolocnosti,
ktoré uZ aplikujd IFRS tento Standard nemdZu aplikovat’ Tento Standard nie je pre Spolo¢nost’ relevantny a
zatial'nebol schvaleny Eurdpskou Uniou,

Uttovanie obstarania podielov v spoloénych &innostiach - Novela IFRS 11 (vydana 6. méja
2014 a ucinna pre uctovné obdobia zacinajice 1. januara 2016 alebo neskar). Tato novela prinasa
nové pokyny k Gctovaniu obstarania podielov v spolocnych ¢innostiach predstavujlcich podnik. Tato novela
zatial' nebola schvdlend Eurdpskou Uniou. Spolo¢nost’ v sticasnosti posudzuje dopad zmien na jej Gctovnu
zavierku,
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Annual Improvements to IFRSs 2012 (issued in December 2013 and effective in EU for annual
periods beginning on or after 1 February 2015, unless otherwise stated below).

The provements consist of changes to seven standards. IFRS 2 was amended to clarify the definition of
a 'vesting condition” and to define separately ‘performance condition” and ‘service condition’; The amendment
is effective for share-based payment transactions for which the grant date is on or after 1 July 2014,

IFRS 3 was amended to clarify that (1) an obligation to pay contingent consideration which meets the def-
inition of a financial instrument is classified as a financial liability or as equity, on the basis of the definitions
inIAS 32, and (2) all non-equity contingent consideration, both financial and non-financial, is measured at fair
value at each reporting date, with changes in fair value recognised in profit and loss. Amendments to IFRS
3 are effective for business combinations where the acquisition date is on or after 1 July 2014,

IFRS 8 was amended to require (1) disclosure of the judgements made by management in aggregating
operating segments, including a description of the segments which have been aggregated and the economic
indicators which have been assessed in determining that the aggregated segments share similar economic
characteristics, and (2) a reconciliation of segment assets to the entity’s assets when segment assets are
reported.

The basis for conclusions on IFRS 13 was amended to clarify that deletion of certain paragraphs in IAS
39 upon publishing of IFRS 13 was not made with an intention to remove the ability to measure short-term
receivables and payables at invoice amount where the impact of discounting is immaterial.

IAS 16 and IAS 38 were amended to clarify how the gross carrying amount and the accumulated deprecia-
tion are treated where an entity uses the revaluation model.

IAS 24 was amended toinclude, as a related party, an entity that provides key management personnel ser-
vices to the reporting entity or to the parent of the reporting entity (‘'the management entity’), and to require
to disclose the amounts charged to the reporting entity by the management entity for services provided. The
Company is currently assessing the impact of the amendments on its financial statements.

Annual Improvements to IFRSs 2013 (issued in December 2013 and effective in EU for annual
periods beginning on or after 1 January 2015) The improvements consist of changes to four standards.

The basis for conclusions on IFRS 1 is amended to clarify that, where a new version of a standard is not
vet mandatory but is available for early adoption; a first-time adopter can use either the old or the new ver-
sion, provided the same standard is applied in all periods presented.

IFRS 3 was amended to clarify that it does not apply to the accounting for the formation of any joint ar-
rangement under IFRS 11. The amendment also clarifies that the scope exemption only applies in the financial
statements of the joint arrangement itself.

The amendment of IFRS 13 clarifies that the portfolio exception in IFRS 13, which allows an entity to
measure the fair value of a group of financial assets and financial liabilities on a net basis, applies to all con-
tracts (including contracts to buy or sell non-financial items) that are within the scope of IAS 39 or IFRS 9.

IAS 40 was amended to clarify that IAS 40 and IFRS 3 are not mutually exclusive. The guidance in IAS 40
assists preparers to distinguish between investment property and owner-occupied property. Preparers also
need to refer to the guidance in IFRS 3 to determine whether the acquisition of an investment property is
a business combination. The Company is currently assessing the impact of the amendments on its financial
statements.

IFRS 14, Regulatory Deferral Accounts (issued in January 2014 and effective for annual peri-
ods beginning on or after 1 January 2016). IFRS 14 permits first-time adopters to continue to recognise
amounts related to rate regulation in accordance with their previous GAAP requirements when they adopt
IFRS. However, to enhance comparability with entities that already apply IFRS and do not recognise such
amounts, the standard requires that the effect of rate regulation must be presented separately from other
items. An entity that already presents IFRS financial statements is not eligible to apply the standard. Standard
is not relevant for the Company and is not yet endorsed by the EU.

Accounting for Acquisitions of Interests in Joint Operations - Amendments to IFRS 11 (issued
on 6 May 2014 and effective for the periods beginning on or after 1 January 2016). This amend-
ment adds new guidance on how to account for the acquisition of an interest in a joint operation that consti-
tutes a business. Standard was not yet endorsed by the EU. The Company is currently assessing the impact
of the amendments on its financial statements.
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Objasnenie prijatel'nych metéd odpisovania - Novela IAS 16 a IAS 38 (vydana 12. maja 2014
a ucinna pre uctovné obdobia zacinajuce 1. januara 2016 alebo neskdr). \/ tejto novele IASB objasni-
la, Ze pouzitie vynosovych metdd na vypocet odpisovania majetku nie je vhodné, pretoZe vynosy generované
z ¢innosti, v ktorych sa majetok vyuziva, odrazaju vo vSeobecnosti aj iné faktory ako je vyuzitie ekonomickych
vyhod obsiahnutych v danom majetku. Tato novela zatial’ nebola schvalend Eurépskou Uniou. V sticasnosti
Spolo¢nost’ posudzuje dopad novely na svoju Gctovnl zavierku,

IFRS 15, Vynosy zo zmlav zo zakaznikmi* ( vydany diia 28. maja 2014 a ucinny pre uctovné
obdobia zacinajuce 1. januara 2017 alebo neskor). Tento novy Standard zavadza princip, Ze vynosy sa
maju Uctovat'v transakcnej cene v Case, ked' tovar alebo sluzby st prevedené na zakaznika. Akékol'vek viazané
tovary alebo sluzby, ktoré st odliSitelné, sa musia (ctovat’ samostatne a zlavy alebo vratky z predajnej ceny
musia byt'alokované na jednotlivé polozky. V pripade, Ze cena je z akéhokol'vek dovodu variabilng, musf sa za-
Uctovat’minimalna hodnota, u ktorej je vysoko pravdepodobné, Ze nebude odtctovana. Naklady na obstaranie
zmluvy zo zakaznikmi sa musia kapitalizovat’ a odpisuji sa pocas doby, pocas ktorej spolocnosti plynd ekono-
mické benefity zmluvy so zékaznikom. Tento Standard zatial nebol schvaleny Eurépskou Uniou. V sticasnosti

Spolotnost’ posudzuje dopad novely na svoju Uctovnu zavierku.

Metdda vlastného imania v individualnej ictovnej zavierke - Novela IAS 27 (vydand 12. au-
gusta 2014 a ucinna pre ro€né obdobia zacinajlce 1. januara 2016 alebo neskor). Novela umoZni
Uctovnym jednotkam, aby pre Ucely samostatnej Uctovne] zavierky pouZzili metddu vlastného imania pri G¢-
tovani o investiciach v dcérskych spolocnostiach a pridruzenych spolocnostiach. Tato novela zatial' nebola
schvalena Eurdpskou Uniou. V sticasnosti Spolocnost’ posudzuje dopad noviel na svoju samostatnd Gctovnu
zavierku,

Predaj alebo vklad majetku uskutoéneny medzi investorom a jeho pridruZenou spolocnost'ou
alebo spolo€nym podnikom - Novela IFRS 10 a IAS 28 (vydana 11. septembra 2014 a Gcinna pre
rocné obdobia zac€inajuce 1. januara 2016 alebo neskor). Tato novela riesi nestlad medzi poZiadavkami
IFRS 10 a IAS 28 pri predaji alebo vklade majetku medzi investorom a jeho pridruzenou spoloc¢nost'ou alebo
spolocnym podnikom. Najvyznamnejsim dosledkom je skutocnost’, Ze ak ide o prevod podniku, vykaZze sa zisk
alebo strata v plnej vyske. Ciastotny zisk alebo strata sa vykaZu vtedy, ak predmetom transakcie je majetok,
ktory nepredstavuje podnik, a to aj v pripade, ak tento majetok vlastni prevadzana dcérska spolocnost’ Tieto
novely zatial' neboli schvdlené Eurdpskou Uniou. V stcasnosti Spolo¢nost’ posudzuje dopad novely na svoju
Uctovnu zavierku.

Rocné vylepsSenia IFRS za rok 2014 (vydané 25. septembra 2014 a Gcinné pre rocné obdobia
zacinajuce 1. januara 2016 alebo neskar). Novely majd vplyv na 4 Standardy. Cielom novely IFRS 5 bolo
objasnit, Ze zmena v sposobe vyradenia financného majetku (preklasifikovanie zo skupiny “drzany na predaj”
do skupiny "drZzany na distriblciu” alebo naopak) nepredstavuje zmenu v plane predaja alebo distriblcie a ako
takd, nemusi byt zatctovana. Novela IFRS 7 obsahuje usmernenie, ktoré ma vedeniu Uctovnej jednotky po-
moct’ pri stanoveni, ¢i podmienky dohody o obsluhe financného majetku ziskaného prevodom predstavuiju
pokracujlicu zaangazovanost' pre Ucely zverejnenia podla IFRS 7. Novela takisto objasfiuje, Ze zverejnenie
vzajomného zapocitania podla IFRS 7 sa nevyZaduje v priebeZnej U¢tovne] zavierke, za predpokladu, Ze to inak
nevyzaduje IAS 34. Novela IAS 19 prindsa vysvetlenie, Ze v pripade zavazkov z poZitkov po ukonceni zamest-
nania by pri rozhodovani o diskontnej sadzbe, existencii rozvinutého trhu s vysoko kvalitnymi podnikovymi
dlhopismi, alebo o tom, ktoré Urokové miery zo Statnych dlhopisov pouzit, mala byt' doleZita mena, v ktorej su
zavazky denominované a nie krajina, v ktorej vznikli. IAS 34 bude pozadovat'krizovy odkaz z priebeznej Uic¢tov-
nej zavierky na "informécie zverejnené na inom mieste priebeZnej ictovnej spravy”. Tieto novely zatial neboli
schvalené Eurdpskou Uniou. V stcasnosti Spoloc¢nost’ posudzuje dopad noviel na svoju Uctovnu zavierku.

Investicné spolocnosti: Uplatifiovanie vynimky z konsolidacie - novela IFRS 10, IFRS 12 a IAS
28 (vydané v decembri 2014 a ucinné pre rocné uctovné obdobia zacinajuce 1. janudra 2016 ale-
bo neskar). Standardy boli novelizované s cielom objasnit, Ze investi‘na spolocnost’ ma oceriovat’ v realne]
hodnote cez hospodarsky vysledok vsetky svoje dcérske spolocnosti, ktoré st samé investicnymi spolocnos-
tami. Okrem toho vynimka z povinnosti zostavovat’ konsolidovanu G¢tovnd zavierkuy, ak najvyssia alebo ind
materska spolocnost’ zostavuje konsolidovant a verejne dostupnu Gctovni zavierku, bola pozmenend s ciel'om
objasnit’, Ze vynimka sa uplatfiuje bez ohl'adu na to, ¢i dcérske spolocnosti boli v Gctovnej zavierke tejto ma-
terskej spolocnosti konsolidované alebo boli Gctované v redlnej hodnote cez hospodarsky vysledok v stlade
s IFRS 10. Tato novela zatial' nebola schvalena Eurdpskou Uniou. Spolocnost” momentalne posudzuje dopad
tejto novely na svoju Uctovnu zavierku.
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Clarification of Acceptable Methods of Depreciation and Amortisation - Amendments to IAS
16 and IAS 38 (issued on 12 May 2014 and effective for the periods beginning on or after 1 Janu-
ary 2016). In this amendment, the IASB has clarified that the use of revenue-based methods to calculate
the depreciation of an asset is not appropriate because revenue generated by an activity that includes the
use of an asset generally reflects factors other than the consumption of the economic benefits embodied in
the asset. Standard was not yet endorsed by the EU. The Company is currently assessing the impact of the
amendments on its financial statements,

IFRS 15, Revenue from Contracts with Customers (issued on 28 May 2014 and effective for
the periods beginning on or after 1 January 2017). The new standard introduces the core principle that
revenue must be recognised when the goods or services are transferred to the customer, at the transaction
price. Any bundled goods or services that are distinct must be separately recognised, and any discounts or
rebates on the contract price must generally be allocated to the separate elements. When the consideration
varies for any reason, minimum amounts must be recognised if they are not at significant risk of reversal. Costs
incurred to secure contracts with customers have to be capitalised and amortised over the period when the
benefits of the contract are consumed. Standard was not yet endorsed by the EU. The Company is currently
assessing the impact of the new standard on its financial statements.

Equity Method in Separate Financial Statements - Amendments to IAS 27 (issued on 12 August
2014 and effective for annual periods beginning 1 January 2016). The amendments will allow enti-
ties to use the equity method to account for investments in subsidiaries, joint ventures and associates in
their separate financial statements. Amendments are not yet endorsed by the EU. The Company is currently
assessing the impact of the amendments on its separate financial statements.

Sale or Contribution of Assets between an Investor and its Associate or Joint Venture -
Amendments to IFRS 10 and IAS 28 (issued on 11 September 2014 and effective for annual
periods beginning on or after 1 January 2016). These amendments address an inconsistency between
the requirements in IFRS 10 and those in IAS 28 in dealing with the sale or contribution of assets between an
investor and its associate or joint venture, The main consequence of the amendments is that a full gain or loss
is recognised when a transaction involves a business. A partial gain or loss is recognised when a transaction
involves assets that do not constitute a business, even if these assets are held by a subsidiary. Amendments
are not yet endorsed by the EU. The Company is currently assessing the impact of the amendments on its
financial statements.

Annual Improvements to IFRSs 2014 (issued on 25 September 2014 and effective for an-
nual periods beginning on or after 1 January 2016). The amendments impact 4 standards. IFRS 5 was
amended to clarify that change in the manner of disposal (reclassification from “held for sale” to "held for
distribution” or vice versa) does not constitute a change to a plan of sale ore distribution, and does not have to
be accounted for as such. The amendment to IFRS 7 adds guidance to help management determine whether
the terms of an arrangement to service a financial asset which has been transferred constitute continuing
involvement, for the purposes of disclosures required by IFRS 7. The amendment also clarifies that the offset-
ting disclosures of IFRS 7 are not specifically required for all interim periods, unless required by IAS 34.The
amendment to IAS 19 clarifies that for post-employment benefit obligations, the decisions regarding discount
rate, existence of deep market in high-quality corporate bonds, or which government bonds to use as a basis,
should be based on the currency that the liabilities are denominated in, and not the country where they arise.
IAS 34 will require a cross reference from the interim financial statements to the location of “information dis-
closed elsewhere in the interim financial report”. Amendments are not yet endorsed by the EU. The Company
is currently assessing the impact of the amendments on its financial statements.

Investment Entities: Applying the Consolidation Exception Amendment to IFRS 10, IFRS 12
and IAS 28 (issued in December 2014 and effective for annual periods on or after 1 January
2016). The Standard was amended to clarify that an investment entity should measure at fair value through
profit or loss all of its subsidiaries that are themselves investment entities. In addition, the exemption from
preparing consolidated financial statements if the entity's ultimate or any intermediate parent produces con-
solidated financial statements available for public use was amended to clarify that the exemption applies
regardless whether the subsidiaries are consolidated or are measured at fair value through profit or oss in
accordance with IFRS 10 in such ultimate or any intermediate parent’s financial statements. Amendments
are not yet endorsed by the EU. The Company is currently assessing the impact of the amendments on its
financial statements.
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Novela IAS 1 v suvislosti s Iniciativou o zverejiiovani (vydana v decembri 2014 a Gcinna pre
ro€né uctovné obdobia zacinajlce 1. januara 2016 alebo neskar). Novela Standardu objasnuje prin-
cip vyznamnosti a vysvetluje, Ze (ctovna jednotka nemusi uviest' niektoré zverejnenia poZadované IFRS, ak
informdcia, ktora zo zverejnenia vyplyva, nie je vyznamna, a to aj v pripade, Ze IFRS Standard uvadza zoznam
konkrétnych poziadaviek na zverejnenie alebo ich oznacuje ako minimalne poZiadavky.

Standard okrem toho poskytuje nové usmernenia ohladom medzisUctov v Ut tovne] zavierke - konkrétne
to, Ze tieto medziliCty (a) musia pozostavat' z riadkovych poloziek, ktoré pozostavajl z hodnot Gctovanych a
ocerovanych podla IFRS, (b) musia byt prezentované a oznacované tak, aby boli jednotlivé riadkové polozky,
ktoré spadaji do medzisuctuy, jasné a zrozumitelné, (c) musia byt pouzivané konzistentne v jednotlivych Gc-
tovnych obdobiach a (d) nesmu byt' zvyraznené viac nez medzisUcty a sucty pozadované IFRS Standardami.
Tato novela zatial nebola schvalend Eurdpskou Uniou. Spolo¢nost’ momentaline posudzuje dopad tejto novely
na svoju Uctovnu zavierku.
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Disclosure Initiative Amendments to IAS 1 (issued in December 2014 and effective for annual
periods on or after 1 January 2016). The Standard was amended to clarify the concept of materiality and
explains that an entity need not provide a specific disclosure required by an IFRS if the information resulting
from that disclosure is not material, even if the IFRS contains a list of specific requirements or describes them
as minimum requirements. The Standard also provides new guidance on subtotals in financial statements, in
particular, such subtotals (a) should be comprised of line items made up of amounts recognised and measured
in accordance with IFRS; (b) be presented and labelled in @ manner that makes the line items that constitute
the subtotal clear and understandable; (c) be consistent from period to period; and (d) not be displayed with
more prominence than the subtotals and totals required by IFRS standards. Amendments are not yet endorsed
by the EU. The Company is currently assessing the impact of the amendments on its financial statements.
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4 Prehlad vyznamnych uctovnych postupov

4.1 Prepocet cudzich mien
(i) Funkéna mena a mena prezentacie Uctovnej zavierky

PoloZzky zahrnuté do Gctovnej zavierky Spolocnosti st ocenené v mene primarneho ekonomického pros-
tredia, v ktorom dany subjekt posobi (“funkénd mena”). Uctovna zavierka je prezentovana v eurdch, ktoré su
funkcnou menou a zarover menou prezentacie Uctovnej zavierky Spolocnosti.

(ii) Transakcie a stivahové zostatky

Transakcie v cudzej mene sa prepocitavaji na funkénl menu vymennym kurzom platnym v der transakcie.
Kurzové zisky a straty z vyrovnania tychto transakcii a z prepoCtu monetarneho majetku a zavdazkov v cudzej
mene vymennym kurzom ku koncu roka sa Uctujd v ziskoch a stratach.

Rozdiely z prepoctu nemonetarneho financného majetku a zavazkov su vykazané ako sucast’ zisku a stra-
ty z precenenia na realnu hodnotu. Rozdiely z prepoctu nemonetarneho majetku, ako st napriklad podielové
cenné papiere klasifikované ako urené na predaj, st zahrnuté v ostatnych komplexnych ziskoch a stratach ako
sucast’ rezervy na precenenie cennych papierov uréenych na predaj.

4.2 Hmotny majetok
(i) Obstardvacia cena

Hmotny majetok predstavuje najma nehnutelnosti. \/Setok hmotny majetok je vykadzany v obstardvacich
cenach znizenych o kumulované odpisy a straty zo znizenia hodnoty. Obstardvacia cena zahffia vsetky vy-
davky priamo vynaloZené na obstaranie majetku. Nasledné vydavky sa zahffaju do Uctovnej hodnoty majetku
alebo sa vykazuju ako samostatny majetok, iba ak je pravdepodobné, Ze budlice ekonomické UzZitky stvisiace
s majetkom budU plynit’ Spolocnosti a vyska vydavkov moZe byt spolahlivo ur¢end. Viydavky na vSetky ostat-
né opravy a UdrZby sa Uctuju do ziskov a strat v ictovnom obdobi, v ktorom vznikli.

(ii) Odpisy
Pozemky a nedokoncené investicie sa neodpisuju. Odpisy ostatného majetku sa pocitaju rovnomerne,

z rozdielu medzi obstardvacou cenou a konecnou zostatkovou hodnotou pocas predpokladanej doby Zivot-
nosti.

Predpokladand doba Zivotnosti jednotlivych skupin majetku je nasledovna:

Budovy 30 az 50 rokov
Dopravné prostriedky, pocitacové zariadenia 3 az 4 roky
Kancelarske zariadenie a nabytok 4 a7 15 rokov

Konecna zostatkova hodnota a Zivotnost' aktiv sa prehodnocuje a v pripade potreby upravuje ku kazdému
stvahovému driu.

Zisky alebo straty plynuce z likvidacie a vyradenia poloZky majetku sa urcia ako rozdiel medzi vynosom
a Uctovnou hodnotou majetku a st zahrnuté do ziskov a strat.
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4 Summary of Significant Accounting Policies

4.1 Foreign currency translation
(i) Functional and presentation currency

[temsincluded in the financial statements of the Company are measured using the currency of the primary
economic environment in which the entity operates (the ‘functional currency’). The financial statements are
presented in Euro which is the Company's functional and presentation currency.

(ii) Transaction and balances

Foreign currency transactions are translated into the functional currency using the exchange rates pre-
vailing at the dates of the transactions. Foreign exchange gains and losses resulting from the settlement
of such transactions and from the translation at year-end exchange rates of monetary assets and liabilities
denominated in foreign currencies are recognised in the profit or loss.

The effects of changes in foreign exchange rates on non-monetary financial assets are recognised as part
of the gains or losses from changes in the fair value. Translation differences on non-monetary items, such as
equities classified as financial assets available for sale, are included in ‘'other comprehensive income’ as a part
of a revaluation reserve for financial assets available for sale.

4.2. Premises and equipment
(i) Acqusition cost

Premises and equipment primarily comprise real estate assets. Premises and equipment are carried at
cost less accumulated depreciation and accumulated impairment losses. Cost includes all expenditures that
are directly attributable to the acquisition of the items. Subsequent costs are included in the asset's carry-
ing amount or recognised as a separate asset, as appropriate, only when it is probable that future economic
benefits associated with the item will flow to the Company and the cost of the item can be measured reliably.
All other repairs and maintenance are charged to the profit or loss in the reporting period in which they are
incurred.

(ii)  Depreciation
Land and assets under construction are not depreciated. Depreciation of other assets is calculated using

the straight-line method from difference between their cost and residual value to allocate their cost to their
residual values over their estimated useful lives.

The estimated useful lives of individual classes of assets are as follows:

Buildings 30-50 years
Motor vehicles and computers 3 -4 years
Office equipment and furniture 4 -15 years

The assets’ residual values and useful lives are reviewed at each balance-sheet date and adjusted,
as appropriate,

Gains or losses from the disposal of assets are calculated as the difference between proceeds from sale
and the carrying value of the assets, and are included in the profit or loss.
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4.3 Investicie do nehnutel'nosti

Investicie do nehnutelnosti predstavuju administrativne budovy vo vlastnictve Spolocnosti, ktoré vSak
nie st vyuzivané Spolocnost'ou a su drzané za Ucelom ziskania dlhodobych vynosov z prendjmu. Investicie
do nehnutelnosti st vykazané v obstardvacich cendch zniZzenych o odpisy a kumulované straty zo zniZzenia
hodnoty. Obstardvacia cena zahffia vSetky vydavky priamo vynaloZené na obstaranie majetku. Nehnutelnosti
sU odpisované ako je popisané v poznamke 4.2 i),

4.4 Nehmotny majetok

Naklady vynaloZené na obstaranie licencif a uvedenie softvéru do uZivania sa kapitalizuju. Tieto naklady sa
odpisuji rovnomerne pocas predpokladanej doby Zivotnosti, ktora nepresahuje dobu 5 rokov.

Naklady spojené s vyvojom alebo UdrZzbou pocitacového softvéru su ictované do nakladov priich vzniku.
Naklady, ktoré priamo suvisia s presne definovanym a jedinecnym softvérom kontrolovanym Spolo¢nostou,
ktorého pravdepodobny ekonomicky prospech bude prevySovat' obstardvacie naklady po dobu viac ako 1 roka
sa kapitalizuji ako nehmotny majetok. Obstardvacie naklady zahffiaju naklady na pracovnikov podielajlcich sa
na vyvoji softvéru a zodpovedajlci podiel prislusnej réZie.

4.5 Financny majetok

Bezné nakupy a predaje financného majetku sa vykazujl k datumu financného vysporiadania obchodu,
ktory predstavuje datum, kedy Spolocnost’ dané aktivum nadobudne alebo doda. Investicie sa pri obstarani
oceruju redlnou hodnotou zvysenou o transakéné naklady, okrem financného majetku ocefiovaného realnou
hodnotou cez hospodarsky vysledok.

Financny majetok je odlctovany zo stvahy, ked' pravo obdfZat’ periazné toky z finantného majetku zanik-
ne, alebo ked' je finantny majetok spolu so vSetkymi rizikami a odmenami plyntcimi z jeho vlastnictva preve-
deny na ind Uctovnu jednatku.

Financny majetok je zaradeny do Styroch nasledovnych kategorif v zavislosti od Ucelu, pre ktory bol obsta-
rany. Klasifikaciu financného majetku stanovi manaZzment Spoloc¢nosti pri jeho prvotnom zalctovani a prehod-
nocuje ju ku kazdému stivahovému driu,

1) Finanény majetok ocefiovany redlnou hodnotou cez hospodarsky vysledok predstavuje ma
jetok, pri ktorom sa Spolocnost’ pri prvotnom zatctovani rozhodla, Ze bude ocenovany redlnou hodnotou
cez hospodarsky vysledok. Financny majetok ocefovany realnou hodnotou cez hospodarsky vysledok je
taky majetok, ktory je riadeny a ktorého vykonnost’ je hodnotena na zaklade redlnej hodnoty v stlade
s investicnou stratégiou Spolocnosti. Informacie o redlnych hodnotach takéhoto financného majetku su
interne poskytované vedeniu Spolo¢nosti. Investicnou stratégiou Spolocnosti je investovat’ do majetko-
vych a dlhovych cennych papierov v stvislosti s ich redlnou hodnotou,

2) Uvery a pohl'adavky predstavujd nederivatovy finanény majetok s pevnou splatnostou, ktory nie je
kotovany na aktivnom trhu. Nezahffiajd financny majetok, ktory Spolocnost’ planuje predat’ v dohladnej
buddcnosti, ktory sa pri prvotnom Uctovani zaradi ako ocefiovany redlnou hodnotou cez hospodarsky vy-
sledok, alebo ktory je ur¢eny na predaj. Do tejto skupiny sa zarad'uju aj pohladavky z poistenia, pozicky
poskytnuté poistencom, ktorych mozné zniZenie hodnoty je preverované v ramci preverovania mozného
zniZzenia hodnoty Uverov a pohladavok a pefiazné prostriedky a pefazné ekvivalenty.

3) Investicie drZané do splatnosti predstavujli nederivatovy financny majetok s danymi alebo predpo-
kladanymi platbami a s pevnou splatnost’ou, ktoré Spolocnost’ zamysla a je schopna drzat’ aZ do ich splat-
nosti,

4) Financny majetok ureny na predaj predstavuje nederivatovy financny majetok, ktory je bud’ ozna-
Ceny ako patriaci do tejto kategorie, alebo nie je zaradeny v Ziadnej inej kategoril.
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4.3. Investment property

Investment property, principally comprising freehold office buildings in ownership of the Company, is held
for long-term rental yields and is not occupied by the Company. Investment property is stated at cost less
accumulated depreciation and accumulated impairment losses, Cost includes expenditure that is directly at-
tributable to the acquisition of the items. For depreciation, see Note 4.2 (ii).

4.4. Intangible assets

Acquired computer software licences are capitalised on the basis of costs incurred to acquire and put into
use the specific software. Amortisation is calculated using the straight-line method to allocate the cost of
licenses over the estimated useful lives, not exceeding five years.

Costs related to the development or maintenance of computer software are expensed when incurred.
Costs that are directly associated with the production of identifiable and unique software controlled by
the Company, and are probable to generate economic benefits exceeding costs for more than one year, are
capitalised as intangible assets. Acquisition costs include costs of personnel engaged in software develop-
ment and the related portion of overheads.

4.5. Financial assets

Regular purchases and sales of financial assets are recognised on trade date - the date on which the Com-
pany commits to purchase or sell the asset. Investments are initially recognised at fair value plus transaction
costs, except for financial assets at fair value through profit or loss.

Financial assets are derecognised from balance sheet when the rights to receive cash flows from them
have expired, or where they have been transferred together with all risks and rewards of ownership to another
entity.

Financial assets are classified in to the following four categories depending on the purpose for which
the financial assets were acquired. Management determines the classification of its financial assets at initial
recognition and revalues it at every balance-sheet date.

1) Financial asset at fair value through profit or loss, represents financial asset, which the Company
decided, that will be designated as at fair value through profit or loss at inception. Financial assets
designated as at fair value through profit or loss at inception are those that are managed and which
performance is evaluated on a fair value basis in line with the Company’s investment strategy. Information
about these financial assets is provided internally on a fair-value basis to the Company's key management
personnel. The Company's investment strategy is to invest in equity and debt securities, and to evaluate
them with reference to their fair values.

2) Loans and receivables are non-derivative financial assets with fixed or pre-determined payments
that are not quoted on an active market. It does not include, that the Company intends to sell in the short
term or designated as at fair value through profit or loss or as available for sale. Receivables arising from
insurance contracts and loans provided to the insured are also classified in this category, and are considered
forimpairment as part of the impairment review of loans and receivables and cash and cash equivalents.

3) Financial assets held to maturity are non-derivative financial assets with fixed or determinable
payments and fixed maturities that the Company's has the intention and ability to hold to maturity.

4) Financial assets available for sale are non-derivative financial assets that are either designated in this
category or not classified in any of the other categories.
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Financny majetok ur¢eny na predaj a finan¢ny majetok oceriovany redlnou hodnotou cez hospodarsky
vysledok sa nasledne ocenuje redlnou hodnotou. Investicie drZzané do splatnosti a Uvery a pohladavky su
nasledne ocenené v ich amortizovanej obstaravacej cene s pouzitim efektivnej Urokovej miery. Realizované
anerealizované zisky a straty vyplyvajlice zo zmien realnej hodnoty finanného majetku ocenovaného realnou
hodnotou cez hospodarsky vysledok st Gctované cez zisky a straty v obdobi, v ktorom nastanu. Nerealizované
zisky a straty vyplyvajlce zo zmien redlnej hodnoty financného majetku ureného na predaj sa Gctuju do os-
tatnych komplexnych ziskov a strat.

Ak dojde k predaju alebo k poklesu hodnoty (znehodnotenia) financného majetku ur¢eného na predaj, ku-
mulované zmeny redlnej hodnoty predtym Gctované do ostatnych komplexnych ziskov a strat sa zalctuju
do ziskov a strat v kategorii Cisté realizované zisky z finanenych investicii resp. v kategérii Znizenie hodnoty
dlhovych cennych papierov urcenych na preda.

Uroky pre finan¢ny majetok uréeny na predaj st zistené metddou efektivnej trokovej miery a st G¢tované
ako vynosy vo vykaze ziskov a strat. Dividendy z financného majetku ur¢eného na predaj st zalctované do
vykazu ziskov a strat v momente ked’ Spoloc¢nost’ ma pravo na vyplatu a je pravdepodobné Ze k vyplate dojde.
Obe st vykdzané na riadku vynosy z financnych investicif,

Redlna hodnota kdtovaného financného majetku je zaloZend na jeho aktudlnom kurze nakupu ku driu zo-
stavenia UCtovnej zavierky. Ak trh pre urcity financny majetok nie je aktivny, redlnu hodnotu urci Spolocnost’
pomocou ocenovacich metdd. Ocenovacie metddy predstavuju napriklad pouZitie nedavnych realizovanych
transakcii za beznych obchodnych podmienok, pouzitie ocenenia inych financnych nastrojov, ktoré st v pod-
state rovnaké, analyza diskontovanych penaznych tokov s maximalnym pouzitim trhovych datovych vstupov
a s ¢o najmensim pouzitim vstupov Specifickych pre Spolocnost’,

4.6 Pokles hodnoty majetku
(i) Financny majetok ocefiovany v amortizovanej obstaravacej cene

Spolo¢nost’ prehodnocuje ku kaZzdému driu zostavenia Gctovnej zavierky, ¢i existuju objektivne indikatory
poklesu hodnoty financnych aktiv alebo skupiny financnych aktiv. Hodnota financ¢ného aktiva alebo skupiny
financnych aktiv je znizena a strata z poklesu ich hodnoty sa zalctuje iba v pripade, ak existuji objektivne
indikatory poklesu hodnoty financného majetku, ktoré st vysledkom jednej alebo viacerych udalosti, ktoré na-
stali po prvotnom zalctovani financného majetku (udalost’ veddcak strate) a tato udalost’ alebo udalosti majd
dopad na ocakavané budtce penazné toky z financného aktiva alebo skupiny financnych aktiv, ktory je mozné

spolahlivo odhadnut’. Objektivne indikatory poklesu hodnoty financného majetku predstavuju:

e yyznamné financné t'azkosti dlZnika alebo emitenta;

e poruSenie zmluvnych podmienok ako napriklad neuhradenie platieb;

e veritel, z pravnych alebo ekonomickych dévodov slvisiacich s finan¢nymi tazkost'ami dlZznika, poskytne
dlZnikovi Ulavy, ktort by inak nemal v Umysle poskytnit

e pravdepodobné vyhlasenie konkurzu na majetok diznika alebo emitenta, respektive ina finantna reorgani-
zacia;

e zanik aktivneho trhu pre dany financny majetok ako nasledok financnych t'azkostf,

e zistitelné informacie indikujlice, Ze existuje meratelny pokles budtcich odhadovanych pefiaznych tokov
20 Spolocnosti financnych aktiv od ich pociatocného zalctovania a to aj napriek tomu, Ze pokles nie je
zatial'mozné zistit'u jednotlivych financnych aktiv v skupine. Tieto informdacie zahffaju:

- nepriaznivé zmeny platobnej schopnosti diznikov alebo emitentov v skupine, alebo
-narodnéalebolokalneekonomicképodmienky, ktoréstivovzajomnomvztahusnesplatenimaktivvsku-
pine.

Spolo¢nost’ najskdr prehodnocuije, Ci existuju objektivne indikatory poklesu hodnoty jednotlivo pre financ-
né aktiva, ktoré st vyznamné. Ak Spolo¢nost’ urci, Ze neexistujl Ziadne objektivne indikatory poklesu hodnoty
financnych aktiv prehodnocovanych jednotlivo, zahrnie financné aktiva, bez ohl'adu na to, ¢i st jednotlivo vy-
znamné alebo nie, do skupin podla Gverového rizika (to znamena na zaklade zoradenia financnych aktiv pod-
Ia typu aktiva, priemyselného sektora, Uizemia, doby splatnosti a podobnych relevantnych faktorov) a posudi
mozny pokles hodnoty pre jednotlivé skupiny financnych aktiv. Tie financné aktiva, ktoré boli posudzované
jednotlivo a kde bol zisteny pokles hodnoty, nie st zahrnuté do posudzovania poklesu hodnoty v ramci skupin
financnych aktiv,
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Financial assets available for sale and financial assets at fair value through profit or loss are subse-
quently valuated at fair value. Held-to-maturity financial investments and loans and receivables are carried
at amortised cost using the effective interest method. Realised and unrealised gains and losses arising from
changes in the fair value of the "financial assets at fair value through profit or loss' category are included in
the profit or loss in the period in which they arise. Unrealised gains and losses arising from changes in the fair
value of financial assets available for sale are recognised in other comprehensive income.

When securities classified as available for sale are sold or impaired, the accumulated fair value adjust-
ments recognised in ‘other comprehensive income’ are reclassified into the profit or loss as net realised gains
or loss from financial assets or in impairment of financial assets available for sale.

Interest on securities available for sale calculated using the effective interest method is recognised in
the profit or loss. Dividends on available-for-sale equity instruments are recognised in the profit or loss when
the Company's right to receive payments is established and inflow of economic benefits is probable. Both are
included in the investment income line.

The fair value of quoted financial assets is based on their current bid prices at the balance sheet date
of financial statements. If the market for a specific financial asset is not active, the Company establishes
a fair value by using valuation techniques. These valuation techniques include, for example, the use of recent
arm's length transactions, reference to other financial instruments that are substantially the same, discounted
cash flow analysis with the maximum use of market inputs and the minimum inputs that are specific to the
Company.

4.6. Impairment of assets
(i) Financial assets carried at amortised cost

The Company assesses, at each balance-sheet date, whether there is objective evidence that a financial
asset or group of financial assets is impaired. A financial asset or group of financial assets is impaired and im-
pairment losses are incurred only if there is objective evidence of impairment as a result of one or more events
that have occurred after the initial recognition of the asset (a 'loss event’) and that loss event (or events) has
an impact on the estimated future cash flows of the financial asset or group of financial assets that can be
reliably estimated. Objective evidence that a financial asset is impaired includes:

e significant financial problems of the debtor or issuer;

e abreach of contractual conditions, such as a default in payments;

e 3 creditor, due to legal or economic reasons related to the debtor's financial problems, gives the debtor
a discount which was originally not intended to be provided;

e itbecomes probable that the issuer or debtor will enter into bankruptcy or other financial  reorganization;
termination of the active market for the given financial asset due to financial difficulties;

e observable data indicating that there is @ measurable decrease in the estimated future cash flow from
the Company of financial assets since the initial recognition of those assets, although the decrease
cannot yet be matched to individual financial assets in the group, including:

- adverse changes in the solvency of issuers or debtors in the group; or
- national or local economic conditions that correlate with defaults on the assets in the group.

The Company first assesses whether objective evidence of impairment exists individually for financial
assets that are individually significant. If the Company determines that no objective evidence of impairment
exists for an individually assessed financial asset, whether significant or not, it includes the asset in a group of
financial assets with similar credit risk characteristics (categorised by asset type, industrial sector, territory,
maturity and similar relevant factors) and collectively assesses them for impairment. Assets that are indi-
vidually assessed for impairment, and for which an impairment loss is or continues to be recognised are not
included in a collective assessment of impairment.
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Buduce pefiaZzné toky v skupine financnych aktiv, ktoré st kolektivne posudzované z hladiska poklesu
hodnoty, st odhadované na zaklade zmluvnych peraznych tokov plyntcich z aktiv Spolocnosti a historicke;
skisenosti so stratami pri aktivach Spolocnosti s podobnymi rysmi Gverového rizika. Historicka skdsenost’ so
stratami je upravovana podla stcasnych dostupnych Gdajov s ciefom zohl'adnit’ dopad sucasnych podmienok,
ktoré neovplyvnili obdobie, z ktorého sa historicka skisenost’ zist'uje a zarover zohl'adnit'aj dopad podmienok,
ktoré uz v stcasnosti neexistuj.

Ak existuju objektivne indikatory, Ze doslo k strate zo zniZenia hodnoty pohladavok a Uverov alebo in-
vesticif drzanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi iictovnou hodnotou financného
aktiva a sticasnou hodnotou odhadovanych buducich penaznych tokov diskontovanych pévodnou efektivnou
trokovou sadzbou finanéného aktiva. Uttovna hodnota finanéného aktiva je znfZend pouZitim U¢tu opravne]
poloZky a strata je zalctovana do ziskov a strat. Ak ma investicia drZzana do splatnosti alebo pohl'adavka alebo
Uver pohyblivi trokovd mieru, diskontna sadza pre vypocet straty zo znizenia hodnoty finan¢ného aktiva sa
urci ako stcasna zmluvna trokova miera. Spoloc¢nost’ moze urcit vysku straty z poklesu hodnoty financného
aktiva aj ako rozdiel redlnej hodnoty financného aktiva stanovenej na zaklade jeho trhovej ceny a Uctovnej
hodnoty financného aktiva.

Ak v nasledujicom Gctovnom obdobi déjde k poklesu straty zo zniZzenia hodnoty financného aktiva a tento
pokles objektivne stvisi s udalost'ou, ktord nastala po vykazani znizenia hodnoty finanéného aktiva (ako napri-
klad zlepSenie bonity diznika alebo emitenta), toto vykazané znizenie hodnoty financného aktiva sa rozpusti
z Uctu opravne] polozky do ziskov a strat.

(ii) Financny majetok ocefiovany v redinej hodnote

K stivahovému driu Spolo¢nost’ zhodnoti, ¢i existuju redlne dokazy o tom, Ze doslo k zniZeniu hodnoty
financného majetku. V pripade majetkovych cennych papierov, ktoré su klasifikované ako ur¢ené na predaj, sa
berie do Gvahy dlhsie trvajlce alebo vyznamné zniZenie redlnej hodnoty cenného papiera pod jeho obstara-
vaciu cenu. Ak existuju takéto dokazy v stvislosti s financnymi investiciami urCenymi na predaj, kumulativna
strata sa prelictuje z ocenovacich rozdielov v ostatnych komplexnych ziskoch a stratdch do ziskov a strat.
Kumulativna strata sa vypocita ako rozdiel medzi obstardvacou cenou a aktualnou redlnou hodnotou a je zni-
Zend o stratu zo zniZenia hodnoty tohto financného majetku, ktord uz bola v minulosti vykdzana v ziskoch
a stratach. Straty zo zniZenia hodnoty majetkovych cennych papierov sa nasledne z hospodarskeho vysledku
neodlctujd a nasledné zisky z precenenia sa Uctuju do ostatného suhrnného zisku. Straty zo zniZenia hodnoty
dlhovych cennych papierov sa vykazu v ziskoch a stratach, ak v nasledujiicom obdobi dojde k narastu redinej
hodnoty cenného papiera a tento ndrast objektivne stvisi s udalost’ou, ktord nastala po vykazani zniZenia
hodnoty cenného papiera v ziskoch a stratach.

(iii)  Pokles hodnoty ostatného nefinanéného majetku

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykonava vtedy, ked' okolnosti naznacuju, ze
Uctovna hodnota nemusi byt' realizovatelna. Strata zo zniZenia hodnoty sa vykazuje v sume, o ktort Gctovna
hodnota majetku prevysuje jeho realizovatelnd hodnotu. Realizovatelnad hodnota predstavuje bud redlnu hod-
notu zniZzent o naklady na pripadny predaj alebo UZitkov( hodnotu, podla toho, ktord je vysSia. Pre Ucely sta-
pefiazné toky (jednotky generujlce penaZzné prostriedky). U nefinanného majetku u ktorého doslo k zniZzeniu
hodnoty, sa pravidelne, k stivahovému dnu posudzuie, Ci nie je moZné pokles hodnoty zrusit’

4.7 Kompenzacia finanéného majetku

Financny majetok a financné zavazky sa kompenzuju a vykazujl netto v stivahe len vtedy ak existuje prav-
na vymozitelnost’ tejto kompenzacie a je pravdepodobné Ze vyrovnanie transakcie sa tiez uskutocni na netto
principe, pripadne zrealizovanie majetku a vyrovnanie zavazku sa realizuje sticasne.
4.8 Penazné prostriedky a pefiazné ekvivalenty

Periazné prostriedky a pefazné ekvivalenty zahffaju penaznl hotovost’, vklady splatné na poziadanie,
ostatné vysoko likvidné investicie s pdvodnou splatnost'ou do 3 mesiacov a kontokorentné bankové Gcty.
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Future cash flows in a group of financial assets that are collectively evaluated for impairment are esti-
mated on the basis of the contractual cash flows of the assets in the group and historical loss experience for
assets with credit risk characteristics similar to those in the group. Historical loss experience is adjusted on the
basis of current observable data to reflect the effects of current conditions that did not affect the period on
which the historical loss experience is based, and to remove the effects of conditions in the historical period
that do not currently exist.

If there is objective evidence that an impairment loss has been incurred on loans and receivables or held-
to-maturity investments, the amount of the loss is measured as the difference between the asset's carrying
amount and the present value of estimated future cash flows discounted at the financial asset’s original ef-
fective interest rate. The carrying amount of the asset is reduced through the use of an allowance account
and the amount of the loss is recognised in the profit or loss. If a held-to-maturity investment or a loan has
a variable interest rate, then the discount rate for measuring any impairment loss is the current effective
interest rate determined under contract. As a practical expedient, the Company may measure impairment on
the basis of an instrument’s fair value using an observable market price.

IT in a subsequent period, the amount of the impairment loss decreases and the decrease can be re-
lated objectively to an event occurring after the impairment was recognised (such as improved credit rating),
then the previously recognised impairment loss is reversed by adjusting the allowance account.

(ii) Financial assets carried at fair value

The Company assesses at each balance-sheet date whether there is objective evidence that a financial
asset is impaired. Including, in the case of equity investments classified as available for sale, a significant or
prolonged decline in the fair value of the security below its cost. If any such evidence exists for financial as-
sets available for sale, the cumulative loss is removed from ‘other comprehensive income’ and recognised in
the profit or loss. Cumulative loss is measured as the difference between the acquisition cost and current fair
value, less any impairment loss on the financial asset previously recognised in profit or loss. Impairment losses
on equity instruments are not subsequently reversed from the profit or loss and subsequent profits from
revaluation are recognized through other comprehensive income. The impairment loss is reversed through
the profit or loss if, in a subsequent period, the fair value of a debt instrument classified as available for sale
increases and the increase relates to an event which happened after impairment recognition in the profit or
loss.

(iii)  Impairment of other non-financial assets

Assets that are subject to amortisation are reviewed for impairment whenever events or changes in cir-
cumstances indicate that the carrying amount may not be recoverable. An impairment loss is recognised at the
amount by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset’s fair value less costs to sell and value in use. For the purposes of assessing impairment, as-
sets are grouped at the lowest levels for which there are separately identifiable cash flows (cash-generating
units). Impaired non-financial assets are reviewed regularly at the balance sheet date to determine whether
or not the impairment allowance can be released.

4.7. Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet only when
there is a legally enforceable right to offset the recognised amounts and there is an intention to settle on
anet basis, or to realise the asset and settle the liability simultaneously.
4.8. Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term highly
liquid investments with original maturities of 3 months or less, and bank overdrafts,
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4.9 Zakladné imanie

Kmenové akcie sa klasifikuji ako viastné imanie. Dodatocné naklady, ktoré sa priamo vzt'ahuju na emisiu
novych akcii Spolocnosti, sa po odpocitani dane z prijmov vykazuju vo viastnom imanf ako pokles prijmov z emi-
sie akif,

4.10 Poistné a investi¢né zmluvy

Spolotnost’ uzatvara zmluvy, ktorych predmetom je transfer poistného alebo financného rizika alebo
oboch.

Zmluvy, uzavretim ktorych Spolotnost’ akceptuje vyznamné poistné riziko inej strany (poisteny) s doho-
dou, Ze odSkodni poisteného v pripade, ak urtena neista budtca udalost’ (poistna udalost’) negativne ovplyvni
poisteného, st klasifikované ako poistné zmluvy.

Poistné riziko je vyznamné vtedy, ak by vznik poistne] udalosti donutil Spolo¢nost” vyplatit’ vyznamnu
sumu plneni, ktord je o minimalne 10% vysSia ako plnenie v pripade, Ze poistna udalost nenastala.

Poistné riziko je riziko iné ako financné riziko. Financné riziko je riziko moznej budicej zmeny v Grokovej
miere, cene cenného papiera, cene komodity, kurze meny, indexu cien alebo sadzieb, Gverového ratingu, Uve-
rovom indexe alebo inej premennej, ktora je nezavisla od zmluvnych stran. Poistné zmluvy mozu obsahovat’ gj
urcité financné riziko. Zmluvy, v ktorych transfer poistného rizika od poisteného na Spolo¢nost’ nie je vyznam-
ny, st klasifikované ako investicné zmluvy.

Cast’ poistnych zmltv uzavretych Spolo¢nostou zahffia podiely na prebytku (“discretionary participation
features”, DPF). DPF opraviiuje poisteného obdrzat’ ako doplnok ku garantovanému minimalnemu plneniu do-
datocné plnenie, ktorého vyska a Cas plnenia st zavislé od rozhodnutia Spolocnosti. Pinenie je zavislé od:

e realizovanych a/alebo nerealizovanych investicnych vynosov z ur¢eného portfélia aktiv drzanych Spoloc-
nostou, alebo
e ziskualebo straty Spolo¢nosti, ktord vydava zmluvu,

Spolotnost’ vykazuje podiel na prebytku obsiahnuty v takejto zmluve ako zavazok.

4.11 Klasifikacia poistnych a investi¢nych zmlav
a) Vykazanie a ocefiovanie

Poistné zmluvy, ktoré Spolocnost’ uzaviera, sa zarad'uju do Styroch zakladnych kategorif podl'a doby trvania
zmluvy a podla toho, ¢i podmienky zmluvy su fixné alebo nie.

(i) Kratkodobé poistné zmluvy

Do tejto kategorie patria poistné zmluvy v portfoliu poistenia majetku, zodpovednosti (kde sa zarad'uju aj
poistné zmluvy poistenia zodpovednosti za Skodu sposobent prevadzkou motorového vozidla vratane povin-
ného zmluvného poistenia zodpovednosti za Skodu sposobent prevadzkou motorového vozidla), Urazového
poistenia a ostatné kratkodobé zmluvy v Zivotnom a neZivotnom poistent.

Poistné zmluvy v portfoliu poistenia zodpovednosti chrania klientov Spolocnosti proti riziku spdsobenia
Skody tretim stranam z dévodu ich ¢innosti. Typickym prikladom je poistenie jednotlivcov a firiem, ktorf mozZu
byt vystaveniriziku platby kompenzacii tretim stranam v pripade sp6sobenia Skody na zdravi alebo na majetku.

Poistné zmluvy v portféliu poistenia majetku kompenzuju klientov Spolocnosti v pripade, Ze dojde k posko-
deniu ich majetku alebo ku kradezi majetku.

Poistné zmluvy v portfdliu Urazového poistenia kompenzuju klientov Spolocnosti v pripade, Ze ddjde k po-
Skodeniu ich zdravia nasledkom Urazu.

Kratkodobé zmluvy v Zivotnom poisteni chrania klientov Spolocnosti pred nasledkami udalosti (ako smrt’
alebo postihnutie), ktoré v pripade ich vyskytu ovplyvnia schopnost’ klienta a rodinnych prislusnikov udrZat’ si

stcasnu Groven prijmov.
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4.9. Share capital

Ordinary shares are classified as equity. Additional costs directly attributable to the issue of new shares of
the Company are shown in equity as a deduction, net of tax, from the share issue.

4.10. Insurance and investment contracts
The Company issues contracts that transfer insurance risk or financial risk, or both,

Contracts in which the Company assumes significant insurance risk of a third party (policyholder) and
agrees to compensate the third party if a specified uncertain event (insurance event) has an adverse effect
on the third party, are classified as insurance contracts.

Insurance risk is significant if the occurrence of an insurance event forces the Company to incur claims
related losses which are at least 10 % higher than losses if the insurance event does not occur.

Insurance risk is not identical to financial risk. Financial risk relates to the possible future change in the in-
terest rate, the value of a security, the commodity price, the exchange rate, the price index or rate, the credit
rating, the credit index, or another variable that is independent of the contracting parties. An insurance con-
tract may also include a certain financial risk. Investment contracts are those contracts that transfer financial
risk with no significant insurance risk.

A number of insurance and investment contracts contain a discretionary participation (“discretionary par-
ticipation feature’, DPF). DPF entitles the holder to receive, as a supplement to guaranteed benefits, additional
benefits or bonuses that are contractually based on Company decision. Benefits depends on:

e Realised and/or unrealised investment returns on a specified pool of assets held by the Company, or
e The profit or loss of the Company that issues the contract.

The Company recognises a discretionary participation contained in a contract as a liability.

4.11. Insurance and investment contract - classification
a) Recognition and measurment

Insurance contracts that the Company concludes are classified into the following four categories, depend-
ing on whether or not the terms and conditions are fixed.

(i) Short-term insurance contract

This category includes insurance contracts that belong to the Company’s portfolio of insurance of prop-
erty, liability (as well as insurance contracts concerning responsibility for damages caused by a motor vehicle,
including compulsory Motor Third Party Liability Insurance), accident insurance and other short-term contracts
within life and non-life insurance.

Liability insurance contracts protect the Company's customers against the risk of causing harm to a third
party as a result of their legitimate activities. The typical protection offered is insurance of individuals or
businesses that may become liable to pay compensation to a third party for bodily harm or property damage.

Property insurance contracts compensate the Company's customers in case of theft or damage suffered
to their properties.

Accident insurance contract compensates the Company's customers if their health is harmed as a conse-
quence of injury.

Other short-terminsurance contracts protect the Company's customers from the consequences of events

(such as death or disability), that would affect the ability of the customer or his dependants to maintain their
current level of income.
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Vynosy

Predpisané poistné obsahuje poistné zo zmllv uzavretych v priebehu roka a neobsahuje dane tykajlce
sa poistného. Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného. Cast’ poistného, ktora
sa vztahuje k riziku trvajicemu aj po dni Uctovnej zavierky (nezaslizZené poistné), sa vykazuje ako rezerva na
poistné buddcich obdobi,

Rezerva na poistné budicich obdobi

Rezerva na poistné budUcich obdobi obsahuje pomernt cast’ predpisaného poistného, ktora bude zaslize-
na v budlicom alebo dalSich Uctovnych obdobiach. Je vypocitand osobitne pre kaZdu poistnd zmluvu pouZitim
metddy pro rata temporis (365-inova metdda) a upravovana, ak je potrebné zohl'adnit' akékol'vek odchylky vo
vyskyte rizik pocas doby poistenia dohodnutej v poistnej zmluve,

Poistné udalosti

Naklady na poistné udalosti sa G¢tuju cez vysledok hospodarenia v obdobi, v ktorom vznikli, na zaklade
odhadovanych zavazkov na vyplatu odSkodnenia poistenym. Obsahujd priame aj nepriame naklady na likvida-
ciu paistnych udalostf a vznikaju z udalosti, ktoré nastali do diia U¢tovnej zavierky vratane tych, ktoré neboli
k tomuto dnu Spolocnosti nahlasené. Spolocnost’ nediskontuje zavazky z poistnych udalosti. Zavazky su od-
hadované nasledovne:

Rezerva na poistné plnenia

K ddtumu Uctovnej zavierky tvori poist'oviia technické rezervy na poistné plnenia potrebné na konecné
vysporiadanie vsetkych zavazkov z poistnych udalosti vzniknutych k datumu Uctovnej zavierky a s nimi ocaka-
vanych ostatnych nakladov spojenych s likvidaciou tychto udalosti.

Rezerva na poistné plnenia z poistnych udalosti nahldsenych do konca beZzného Gctovného obdobia, ale
v tomto Uctovnom obdobi nevybavenych ( RBNS ) vychadza z postdenia vSetkych dostupnych informacif ku
konkrétnej poistnej udalosti pri prvotnom zalctovani. Po ziskani kaZdej novej informacie k predmetnej udalosti
je tato rezerva upravovana vzhladom na nové skutocnosti.

Pre vypocet technickej rezervy na poistné plnenie z poistnych udalosti vzniknutych a nenahlasenych
v beznom Uctovnom obdobi (dalej IBNR) sa pouzivaju matematicko-Statistické metddy zaloZené na trojuhol-
nikovej schéme - Chain-Ladder metdda (rebrikova metdda) - a to bud’ Standardny postup alebo modifikovany
postup Cape-Cod. Pri vypocte rezervy sa postupuje opatrne (v opodstatnenych pripadoch sa pouZiva aj ,tail”
faktor a financné toky sa nediskontuju) s dérazom na dostatocnost’ rezerv. Poist'ovia nepouZiva diskontova-
nie buducich plneni.

Popisané metddy vyuzivaju historické skisenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto
skdsenosti sa budd v budlcnosti opakovat. M6Zu vsak existovat’ ddvody, pre ktoré vyvoj bude odliSny ako
napriklad:

e Ekonomické, pravne, politické a socidlne trendy
e Zmena postupov pri likvidacii poistnych udalosti
e Zmena v portfoliu nezivotného poistenia

e Nahodne vykyvy vratane moznych velkych strat

Ak st popisané dévody zmien zname a daju sa identifikovat, tak moZe nastat’ modifikacia spésobu vypoc-
tu rezerv.

Rezerva na deficit v povinnom zmluvnom poisteni
Demonopolizaciou ,poistenia zodpovednosti za Skodu spésobent prevadzkou motorového vozidla” (dalej
len zékonné poistenie) sa dha 1. januara 2002 otvoril trh povinného zmluvného poistenia zodpovednosti za

Skodu sposobent prevadzkou motorového vozidla (dalej len PZP) pre konkurencné poist'ovne. Spolocnost’ spo-
lu s dalSimi poist'oviiami, ziskala licenciu, ktord jej umoZnuje prevadzkovanie uvedeného poistenia.
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Revenues

Gross written premium contains premium from contract issued during year without tax related to pre-
mium, is recorded when due. The portion of premium received on in-force contracts that relates to unexpired
risks at the balance-sheet date is reported as the unearned premium reserve,

Unearned premium reserve

Unearned premium reserve contains a proportional part of unearned premium, which is going to be earned
in the following financial periods. It is quantified for each insurance contract separately using the pro rata
basis (365-days) method, and is adjusted as a result of any variances related to risk, that occurred during the
time period set in the insurance contract.

Insurance events

Insurance losses are recognised in profit or oss in the reporting period in which they are incurred at an
amount estimated to be required to settle the insurance claim. It includes direct costs to settle the insurance
claim and claims handling costs, the liability is recognised for events which have occurred until the balance
sheet date, including an estimate for those which have occurred but were not yet reported to the Company.
The Company does not discount liabilities from claims. Claims are estimated as follows:

Claims provision

The Company reports technical reserves for insurance benefits or claims at an amount estimated to settle
the obligations from insurance events that have occurred by the end of the reporting period and expected
claims handling costs.

A provision for insurance claims from insurance events reported until the end of the reporting period, but
not vet settled in this period (RBNS) considers all available information related to the relevant insurance event
when it is initially recognised. The provision is adjusted when new or additional information regarding this
insurance event is obtained.

The mathematical and statistical method, based upon a triangular scheme called the Chain-Ladder meth-
od, out of which, Standard method or Cape-Cod method is used to estimate technical provision for claims that
were incurred but are not yet reported (IBNR). A prudent approach is applied when estimating the provisions
("tail” factor is used in in justified cases and cash flows are not discounted) with emphasy on sufficiency of
provisions. The Company does not discount liabilities for claims and benefits.

These methods use historical experience with the development of insurance claims, and it is anticipated
that these patterns will repeat. Actual development can be different due to the following reasons:
e Economic, legal, palitical and social trends;
e Achange in the settlement procedures for insurance events;
e Achangein the portfolio of products other than life insurance,
e Accidental fluctuations, including excessive losses.

[T any of these reasons are identified, modifications of the formula for calculating insurance provisions
might be required.

Reserve for the deficit in Motor Third Party Liability Insurance
The liberalisation of the motor third party liability insurance market (compulsory insurance) since
1 January 2002 opened the market for Motor Third Party Liability Insurance (MTPL) to commercial insur-

ance companies. The Company and other competitors acquired a licence that allows it to sell compulsory
insurance (MTPL).
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Pred 1. janudrom 2002 toto poistenie prevadzkovala a zmluvy z nich spravovala Slovenska poist'oviia,
a.s., ktord na ten Ucel tvorila i technické rezervy. Diom 1. januara 2002 prava a povinnosti v zmysle zdkona
¢, 381/2001 Z.z. § 28 ods. 3 presli na Slovenskd kanceldriu poist'ovatelov (SKP), tymto diiom previedla Slo-
venska poist'ovia i prostriedky rezery, ktoré z titulu prevadzkovania tohto poistenia tvorila. Slovenska poist'ov-
na, a.s. nevytvorila dostatoné rezervy na budlce zavazky vyplyvajlce zo zakonného poistenia, zo Skod, ktoré
je mozné v zmysle Obcianskeho zakonnika nahlasit’ do 10 rokov od ich vzniku, V roku 2011, auditorska spolo¢-
nost’ Deloitte vykonala audit rezervy na povinné zmluvné poistenie a odhadla deficit medzi 43 599 tisic eur
a 81 338 tisic eur. Tento deficit bol zniZzeny o sumu penaznych prostriedkov a ekvivalentov drzanych SKP. SKP
zvazila ocenenie zavazku spolocnost'ou Deloitte a stanovila svoj vlastny odhad zavazku. Rezerva Spolocnosti
bola stanovena na zaklade odhadu SKP a skutocného trhového podielu Spolocnosti. V pripade 10 % zvySenia
(zniZenia) deficitu podla odhadu SKP sa rezerva na povinné zmluvné poistenie zodpovednosti za Skodu zvysi
(zniZi) o sumu 400 tis, eur (2013: 565 tis. eur),

(ii) Dlhodobé poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s DPF

Dlhodobé poistné zmluvy poist'uju udalosti spojené s ludskym Zivotom (napriklad smrt, doZitie, vazne
ochorenig, Uraz, invaliditu a pod.) pocas dihého obdobia. Niektoré zmluvy obsahujd prvok dobrovolnej spolud-
Casti (DPF).

Vynosy

Predpisané poistné je vykazané ako vynos v case splatnosti poistného a pocas celého trvania poistne;
zmluvy. Predpisané poistné je vykazané v hrubej vyske pred odpocitanim sprostredkovatel'skych provizif,

Poistné plnenia

Poistné plnenia zahriuju vyplatu pri doziti, vyplatu déchodku, vyplatu odkupnej hodnoty, vyplatu pri smrti
a vyplatu podielu na zisku. Viyplaty pri doziti a vyplaty dochodkov st zalctované ako naklad v Case splatnosti
vyplaty. Vlyplatené odkupné hodnoty sl zalctované ako naklad v momente zaplatenia. Vlyplaty pri smrti sd
zalctované ako naklad v momente nahlasenia poistnej udalosti. Zavazky z dévodu poistnych plnenf st odha-
dované nasledovne:

Rezerva na poistné plnenia

\lySka rezervy sa urci ako suhrn rezerv vypocitanych pre jednotlivé poistné udalosti a zahffia predpokla-
dané naklady spojené s vybavenim poistnych udalosti. Ak sa poskytuje poistné plnenie formou déchodku,
rezerva je vypocitana na zaklade poistno-matematickych metéd.

\/ysSka technickej rezervy na poistné plnenia vzniknuté a nenahldsené v beznom Uctovnom obdobi je vy-
poCitana na zaklade poistno-matematickych metdd. Pre vypocet sa pouZiva Chain-Ladder metdda (rebrikova
metdda) - a to bud’ Standardny postup alebo modifikovany postup Cape-Cod.

Rezerva na Zivotné poistenie

Rezerva na Zivotné poistenie sa tvori vypoctom poistno-matematickymi metddami Zivotného poistenia
ako suhrn rezerv vypocitanych za kazdd zmluvu osobitne. Jej vyska je pre jednotlivd zmluvu urena suctom
matematickej rezervy, pripadnej rezervy spravnych nakladov a rezervy na podiel na zisku. Na rezerve Zivotného
poistenia sa zaist'ovatel nepodiela vzhladom na to, Ze na zaklade platnych podmienok zaistenia je zaistend
len rizikova zloZka poistného,

Pri vypolte rezerv sa pouZivaju tie isté imrtnostné tabulky a technicka drokova miera ako pri urovani
sadzieb poistného. Pre celé portfélio poistnych zmllv (zmluvy ktoré boli od svojho zaciatku evidované v sys-
téme KOOP SQL tj. od roku 2005 ) Spolocnost’ pocita a Gctuje zillmerizovant rezervu. Zaporné zostatky rezerv
jednotlivych zmldv Zivotného poistenia st nahradené nulovymi zostatkami. Pre ostatné poistné zmluvy (ktoré
boli v Case svojho zaciatku evidované v ostatnych systémoch) Spolocnost’ Uctuje nezillmerizovant rezervu.

Rezerva na DPF
\/ pripade zmldv s DPF ma poistnik pravo na podiel na zisku vo forme dodatocnych vynosov. Podiel na

zisku je stanoveny vedenim spolocnosti na zaklade vynosov z financného umiestnenia. DPF je povaZzovana za
zavazok.
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Before 1 January 2002, this insurance was provided by Slovenska poist'oviia, a.s, which also administered
all contracts and formed technical reserves, After 1 January 2002, all rights and obligations as defined in Act
no. 381/2001, § 28, paragraph 3 were transferred to Slovenska kancelaria poist'ovatelov (SKP - The Slovak In-
surers’ Bureau) together with related provisions. However, Slovenska poist'ovia, a.s. had not created sufficient
provisions for future contracts under compulsory insurance from claims, which should be announced up to 10
years from occurrence according Civil Act. In 2011, audit company Deloitte performed an audit of the compul-
sory insurance provisions and estimated a deficit between EUR 43,599 thousand and EUR 81,338 thousand.
This deficit was decreased by the amount of cash and cash equivalents held by SKP. SKP considered Deloitte’s
valuation of the obligation and determined its own best estimate of its liability. The Company’s provision was
estimated based on the SKP's estimate and the Company's actual market. In case of 10 % increase (decrease)
of the deficit estimated by SKP the provision for a shortfall in compulsory motor third party liability insurance
will increase (decrease) by EUR 400 ths. (2013: EUR 565 ths.).

(i)  Long-term insurance contracts with fixed, guaranteed terms and with DPF

Long-term insurance contracts include mainly universal life insurance (for example death, survival, serious
sicknesses, accident, invalidity and so on) for long period. Some contracts include a discretionary participation
feature (DPF).

Revenues

Premiums are recognised as revenues when they become due and are recognised over the term of the
insurance policy. Premiums are shown gross before the deduction of insurance commissions,

Insurance benefits

Insurance benefits include payments upon reaching certain age, pension benefits, payments of the sur-
render value, death benefits, and profit share payments. Payments upon reaching certain age and pension
benefits are recognised as an expense when due. Surrender values are recognised as an expense when paid.
Death benefits are recognised as an expense when the insured event is reported. Liabilities in respect of insur-
ance benefits are estimated as follows;

Claims and benefits provision

The amount of the provision is determined as the aggregate sum of claims or benefits calculated for par-
ticular insurance events and includes claims handling costs. If the settlement is in the form of a pension, the
provision is estimated using actuarial methods.

The amount of the provision for losses incurred but not yet reported (IBNR) is estimated using actuarial
methods, particularly the ‘Chain-Ladder’ method, out of which, Standard method or Cape-Cod method is used.

Life provision

The technical provision for life insurance is an aggregate of claims and benefits calculated by actuarial
method according to individual life insurance contracts. The provision comprises mathematical provision for
each policy, provision for claims handling costs and provision for share in future profits. The reinsurer has no
share in a life provision, given that valid reinsurance conditions say that only the risk premium is reinsured.

The same mortalities and guaranteed interest rate as those used for the premium calculation are used for
estimating these provisions. The Company applies the Zillmer method for substantially the whole portfolio
of the insurance contracts (contracts which from their inception, that is after 2005, were recorded in system
KOOP SQL). Negative balances for individual life insurance contracts are zeroed. For other insurance contracts
(such as those recorded in other IT administration systems upon inception), the Company recognises a non-
Zillmerized provision.

Provision for DPF
In case of contracts with DPF the policyholder has the right to a share in profits in the form of additional

interest. It is determined by the management of the Company on the basis of investment income and profits
from portfolio of these contracts. The DPF is recognised as a liability.
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Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

iili) Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok

Tieto poistné zmluvy poist'uju udalosti spojené s ludskym Zivotom (napriklad smrt” alebo doZitie) pocas
dihého obdobia. V podmienkach Spolocnosti patria do tejto skupiny zmluvy investicného Zivotného poistenia
a indexovo viazaného poistenia.

Predpisané poistné je zalctované do vynosov v momente, kedy je poistné uhradené,

\/ySka zavazkov z tychto poistnych zmllv sa upravuje o zmenu redlnej hodnoty podielovych jednotiek, na
ktorych je viazana hodnota zavdzku a znizuje sa o administrativne poplatky a poplatky za odkUpenie poistne;
zmluvy, ktoré predstavujl vynosy poistovne a o uskutocnené vybery.

DIhodobé poistné zmluvy viazané na podielové jednotky (unit-linked) st poistné zmluvy s vioZzenym deri-
vatom, ktory vytvara vzt'ah medzi poistnym plnenim a hodnotou podielovych jednotiek v investi¢nom fonde.
Tento vioZeny derivat spifia definiciu poistnej zmluvy a preto sa neoddeluje od samotnej hostitel'skej poistnej
zmluvy a nelictuje sa o lom osobitne.

iv) Investicné zmluvy s prvkami dobrovol’'nej spoluticasti (DPF)

V pripade poistnych zmldv OPU (Osobny poistny Gcet) je predpisané poistné zd¢tované v momente, kedy
je poistné uhradené.

\/ySka zavazkov z tychto poistnych zmldyv sa upravuje o pripisané podiely na zisku a zniZuje sa o administrativne
poplatky a poplatky za odkupenie poistnej zmluvy, ktoré predstavujl vynosy poist'ovne a o uskutocnené vybery.

Dlhodobé poistné zmluvy OPU st investiéné zmluvy s DPF, pri ktorych mé poisteny pravo na dodato¢né
podiely na zisku vo forme Uroku, o vyske ktorého rozhoduje manazment spolocnosti na zaklade investicnych
vynosov a zisku Spolo¢nosti z portfélia tychto zmldv.

Do tejto skupiny patria eSte v podmienkach Spolocnosti zmluvy jednorazového poistného k ostatnym pro-
duktom Zivotného poistenia v ramci produktu Mimoriadne poistné Invest a zmluvy poistenia pre pripad smrti
za jednorazové poistné v ramci produktu Projekt Istota a Program Vynos VIG.

b) VloZené derivaty v poistnych zmluvach

VloZené derivaty v poistnych zmluvéch, ktoré spifiaju definiciu poistnej zmluvy alebo opcie na odkdpenie
poistnej zmluvy za pevne stanoven( hodnotu (alebo za hodnotu urent na zaklade pevne stanovenej hodnoty
a Urokovej miery), sa samostatne nevykazuju. VSetky ostatné vioZzené derivaty sa vykazuji samostatne a oce-
Nuju sa redlnou hodnotou so ziskom alebo stratou vykazanymi v ziskoch a stratach, ak nie su Uzko spojené
s hlavnou poistnou zmluvou.

c) Casové rozlienie obstaravacich nakladov na poistné zmluvy

Obstaravacie naklady na poistné zmluvy zahffiaju vSetky priame a nepriame naklady vzniknuté v stvislosti
s uzatvaranim poistnych zmltv. Obstaravacie naklady vzniknuté v beznom Uctovnom obdobi, ktoré sa vztahuju
k vynosom nasledujlcich tctovnych obdobi sa ¢asovo rozlisuju.

NeZivotné poistenie

Casové rozlienie obstaravacich nakladov v neZivotnom poistent je vypocitané z celkovej tiastky obsta-
ravacich nakladov bezného Gctovného obdobia a je rozdelené na beZné a buduce Uctovné obdobia rovnakym
podielom, ako je stanovena technicka rezerva poistného buducich obdobi.

Dlhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

\V/zhl'adom na pouZitt metddu zillmerizacie Zivotnych rezerv st obstardvacie naklady v Zivotnom poiste-
ni casovo rozlisené prostrednictvom tejto metddy. Pre zostavajlcu Cast’ portfolia, ktorej rezerva Zivotného

poistenia je pocitana a UCtovana v netto vyske si skutocné obstaravacie naklady casovo rozliSované podla
priemernej Zivotnosti poistnych zmllv v Zivotnom poisten.
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(iii)  Long-term contracts without fixed term - unit-linked

These contracts insure human life events (for example, death or survival) over a long period of time. This
group includes unit-linked life insurance and index-linked insurance.

Premium is recognised as revenue when paid.

The amount of liabilities arising from these insurance contracts is adjusted for the change in fair value
of linked investment units, the amount of liability is linked to fair value of these investment units and is de-
creased by administrative costs and fees for insurance contract surrender, which represents the Company's
revenue, and by realised withdrawals.

Long-term unit linked contracts contain embedded derivatives which represents the relationship between
the insurance benefit and the fair value of units in the linked investment fund. This embedded derivative
meets definition of an insurance contract, and is therefore not unbundled from the host contract and it is not
accounted individualy.

(iv) Investment contracts with discretionary participation features (DPF)
The written premium from OPU (personal insurance account) insurance contracts is recognised when paid.

The amount of liabilities from these contracts is adjusted for attributed shares in profits, and is decreased
by administrative fees and fees for surrender of the contract, which represent the Company's revenues, and
by realised withdrawals.

Long-term OPU contracts are investment contracts with a DPF, where the policyholder has the right to
a share in profits in the form of additional interest, as determined by the management of the Company on the
basis of investment income and profits from portfolio of these contracts.

This product group of the Company also includes single premium life insurance product ‘Mimoriadne Poist-
né Invest, and single premium contracts with death benefits in* Projekt Istota’ programme and the \VVynos VIG'
programme,

b) Embedded derivatives in insurance contracts

The Company does not separately record embedded derivatives that meet the definition of an insur-
ance contract or embedded options to surrender insurance contracts for a fixed amount (or based on a fixed
amount and an interest rate). All other embedded derivatives are separetly recorded and carried at fair value if
they are not closely related to the host insurance contract and meet the definition of a derivative.

¢) Deferred acquisition costs for insurance contracts

The costs for the acquisition of insurance contracts include all direct and indirect costs incurred in connec-
tion with concluding insurance contracts. Acquisition costs incurred in the current reporting period and related
10 the revenues of future reporting periods are deferred.

Non-life insurance

Deferred acquisition costs in non-life insurance is calculated from the total amount of acquisition costs of
the current reporting period, and is divided into current and future reporting periods in the same proportion as
the technical provision for unearned premium.

Long-term insurance contracts with fixed or guaranteed contractual terms

Due to the method of Zillmerization of life reserves used, the acquisition costs in life-insurance are de-

ferred by this method. For the remaining portion, the actual acquisition costs are deferred and amortised over
the average life of the life insurance contracts.
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Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok - unit-linked

Casové rozli€enie obstaravacich nakladov pri investicnom Zivotnom poisten, v rdmci ktorého sa pouZiva
aktuarske fondovanie, je realizované tak, ze zohl'adnuje k momentu Gctovnej zavierky aktualnu vysku neubra-
denych kalkulovanych obstardvacich nakladov pre kaZdu poistni zmluvu zvIast’,

d) Test primeranosti rezerv

Spolotnost’ vykonala test primeranosti zavazkov v Zivotnom poisteni k ddtumu zostavenia Uctovne] za-
vierky. Cielom testu primeranosti je preverit’ dostatocnost’ rezerv znizenych o hodnotu ¢asového rozliSenia
obstardvacich nadkladov. Na vykonanie testu je pouzity najlepsi odhad predpokladov, ktoré sa pravidelne ak-
tualizuju a predstavujl najlepsi odhad Spolocnosti. Predpoklady sa dalej upravujl o bezpecnostnu prirdzku.

Jeden z najvyznamnejSich predpokladov, ktory vstupuje od vypoctu primeranosti rezerv je bezrizikova Uro-
kova miera. Ako bezrizikovU Urokovd mieru Spolo¢nost’ pouZzila Euro Swapovu krivku (Euro Swap Curve) k datu-
mu ocenenia, navysenu o prirazku za znizent likviditu (illiquidity premium).

Poistny kmer Zivotného poistenia bol testovany na celom portféliu pre vSetky garantované technické Uro-
kové miery a typy tradicnych Zivotnych produktov: zmieSané produkty pre pripad smrti a doZitia a ddchodkové
poistenia. V/ pripade nedostatocnosti Spolocnost’ vytvara dodatocnu rezervu, Nedostatocnost' rezerv je vyka-
zana v ziskoch a stratach prislusného Gctovného obdobia.

Primeranost’ zavazkov neZivotného poistenia je testovana ako test primeranosti rezervy na poistné budu-
cich obdobi a rezerv na poistné plnenia. Na posudzovanie dostatocnosti rezervy na poistné budtcich obdobi
Spolo¢nost’sleduje percento celkovych technickych nakladov tzv. ,combined ratio” (pripadne Skodové percento
tzv. loss ratio”). Na zaklade trendov tohto sledovaného ukazovatela je mozné odhadnut’ buddcu vysku tech-
nickych nakladov, ktoré by mali byt kryté touto rezervou. Na postdenie spravnosti predpokladov a modelov
pouzivanych na stanovenie rezerv na poistné pinenia Spolocnost’ testuje rezervy retrospektivne, na zaklade
skutoného vyvoja Skodovych rezerv. Z tohto dovodu Spolocnost’ vykondva takzvany run-off test, kde sa Sko-
dové rezervy na zaciatku (ctovného obdobia porovnavaji ku skuto¢nym nakladom daného Uctovného obdobia
a ku stavom prisltichajlcich rezerv na konci G¢tovného obdobia. Vyznamna nedostatocnost’, vyjadrena nega-
tivnym vysledkom (ak nebola sposobena katastrofickymi udalost'ami) indikuje nespravnost’ pouzitych predpo-
kladov alebo kalkulacného modelu a pripadné prehodnotenie aktualnych rezerv. VV pripade nedostatocnosti
Spolotnost’ vytvara dodatocnu rezervu. NedostatoCnost’ rezerv je vykazana v ziskoch a stratach prislusného
U¢tovného obdobia.

e) Aktiva vyplyvajuce zo zaistenia

Zmluvy so zaist'ovatelmi uzatvorené Spolocnost'ou, na zaklade ktorych st Spolo¢nosti nahradené straty
z jednej alebo viacerych zmity, ktoré spiiaji definiciu poistnych zmidy, sa klasifikujd ako zaistné zmluvy. Len
prava vyplyvajlce zo zmlly, v ktorych dochadza k prenosu vyznamného poistného rizika (poistnych zmity), su
vykazované ako aktiva vyplyvajlce zo zaistenia. Prava vyplyvajlce zo zmilv, v ktorych nedochadza k prenosu
vyznamného poistného rizika, sa Gctuju ako financné aktiva.

Aktiva vyplyvajlce zo zaistenia obsahuju kratkodobé pohladavky zo zaistenia (klasifikované ako pohla-
davky a Uvery) ako aj dihodobé pohladavky zo zaistenia (klasifikované ako zaistné aktiva), ktoré zavisia
od ocakdvanych poistnych udalosti a plnenf vznikajucich zo zaistenych poistnych zmldv. Aktiva vyplyvajlce zo
zaistenia st ocenované na rovnakom zaklade ako prisluSné zaistené poistné zmluvy a v stlade s podmienkami
jednotlivych zaistnych zmllv. Zavazky vyplyvajlce zo zaistnych zmllyv predstavujl predovSetkym postipené
poistné a Uctuju sa do nakladov v obdobi, ktorého sa tykaju.

Aktiva vyplyvajlce zo zaistenia st posudzované z hladiska zniZzenia hodnoty ku driu Gctovnej zavierky. Ak
existujl objektivne znamky zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia, ich G¢tovna hodnota je znizend
na Uroven ich realizovatelnej hodnoty a strata zo zniZenia hodnoty je vykazana v ziskoch a stratach. Spoloc-
nost’ ziskava informacie o objektivnych znamkach zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia prostred-
nictvom rovnakého procesu ako v pripade financnych aktiv ocenovanych v amortizovanej obstardvacej cene.
Strata zo zniZzenia hodnoty aktiv vyplyvajlcich zo zaistenia sa tiez pocita rovnakym sposobom. Tento proces
je popisany v Poznamke Cislo 4.6.
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Long term insurance contracts without fixed contractual terms - unit-linked

Deferred acquisition costs for unit linked contracts where actuarial funding is used represent the current
amount of calculated unpaid acquisition costs (unpaid by client) for each insurance contract at the balance-
sheet date.

d) Liability adequacy test

At the balance sheet date, the Company performs a liability adequacy test ("LAT") for life insurance con-
tracts to verify that the amount of provisions net of the deferred acquisition costs is adequate. To perform
the test, the current best estimate of assumptions that are being updated on a regularly basis is used. The
assumptions further include a security margin.

Risk-free interest rate is one of the most important assumption utilised in the calculation of liability ad-
equacy test. The Company used as risk free interest rate the Euro Swap Curve, increased for an illiquidity
premium.

The life insurance contracts portfolio was tested as a whole portfolio, including contracts with guaran-
teed technical interest rates and usual life products: mixed products covering death or survival and pension
insurance. If provisions are found insufficient, the Company recognises an additional provision. Insufficiency is
recognised through profit or loss of the current reporting period.

Liability adequacy test for non-life insurance contracts represents a test for adequacy of provision for un-
earned premium and claims provision. When considering adequacy of unearned premium reserve, the Company
uses percentage of total technical expenses e.g. combined ratio or loss ratio. Based on historical trends it is
possible to estimate future amount of technical expenses that should be covered by this provision. To verify
correctness of used assumptions and models, the Company tests provision retrospectively, based on actual
development of provisions for claims. The Company performs run-off test where claims provision from the be-
ginning of the accounting period is compared to the actual expenses of the accounting period plus the closing
estimate of the remaining provision at the end of the reporting period. Considerable inadequacy, expressed
by a negative result (if it was not caused by catastrophies), indicates incorrecteness of used assumptions
or calculation model and results in reassessment of current provisions. If provisions are found inadequate,
the Company recognises an additional provision. The additional provision is recognised in profit or loss of the
current reporting period.

e) Reinsurance assets

Contracts entered into by the Company with reinsurers under which the Company is compensated for
losses on one or more contracts issued by the Company, and which meet the classification requirements for
insurance contracts, are classified as reinsurance contracts held. Only the rights arising from contracts where
substantial insurance risk is transferred are recognised as reinsurance assets. Contracts that do not meet
these classification requirements are classified as financial assets.

Reinsurance assets include short-term reinsurance receivables (classified as loans and receivables), as well
as long-term reinsurance assets (classified as reinsurance assets) which depend on expected future insurance
events and claims or benefits under the reinsured insurance contracts. Reinsurance assets are estimated on
the same basis as the related reinsured insurance contracts and in compliance with the terms and conditions
of the individual reinsurance contracts. Liabilities from reinsurance contracts represent mainly ceded premium,
which are recognised as expenses in the reporting period to which they relate to.

The Company assesses its reinsurance assets for impairment at the balance sheet date. If there is objec-
tive evidence that the reinsurance asset is impaired, the Company reduces the carrying amount of the reinsur-
ance asset to its recoverable amount and recognises an impairment loss in profit or loss, The Company gathers
objective evidence that a reinsurance asset is impaired using the same process adopted for financial assets
carried at amortised cost. The impairment loss is also calculated following the same methods as used for
these financial assets. These processes are described in Note 4.6.
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f)  Pohl'adavky a zavdzky z poistnych a investi¢nych zmliv

Pohl'adavky a zavazky z poistnych a investicnych zmllv st najma pohladavky a zavazky voci poistenym,
sprostredkovatelom a maklérom. Ak existujl objektivne znamky zniZenia hodnoty pohladdvok z poistnych
a investicnych zmidy, Spolo¢nost” zodpovedajicim spdsobom znizZi ich G¢tovnd hodnotu a vykdZe stratu zo
zniZzenia hodnoty v ziskoch a stratach. Spolonost’ ziskava objektivne dokazy zniZenia hodnoty pohladavok
z poistnych zmliv rovnakym sp6sobom ako je popisané v Poznamke ¢islo 4.6.

4.12 0dlozena dar z prijmov

OdloZena dan z prijmov sa v Uctovnej zavierke Uctuje stivahovou zavdzkovou metédou, na zaklade docas-
nych rozdielov medzi dafiovou hodnotou majetku a zavdzkov a ich i¢tovnou hodnotou. OdloZena dan sa vypo-
(ita pouzitim sadzby a platnych danovych zakonov, resp. zakonov, ktoré sa povazujl za platné k stivahovému
driu a u ktorych sa oakava Ze budu platit’ v Case realizacie docasnych rozdielov.

Odlozené danové pohladavky sa zalctuju v rozsahu ich realizovatelnosti, t. ak je pravdepodobné Ze do-
¢asné rozdiely budl uplatnené voci dosiahnutému zdanitelnému zisku.

4.13 Zamestnanecké pozZitky
(i) Nezaisteny penzijny program s vopred stanovenym dochodkovym plnenim

Spolo¢nost’ vyplaca v stlade so Zakonnikom prace zamestnancom pri prvom skoncenf pracovného pomeru
po nadobudnuti ndroku na predcasny starobny déchodok, starobny déchodok, invalidny déchodok, ak pokles
schopnosti vykondvat’ zarobkovu cinnost' je viac ako 70%, odchodné vo vyske jeden a pol ndsobku priemerné-
ho mesacného zarobku zamestnanca.

Spolotnost’ tiez vyplaca jubilejné odmeny pri dosiahnuti veku 50 a 60 rokov, v pripade, Ze mu neprinalezf
odchodné. Maximalna vySka odmeny sa prizndva v zavislosti od poctu odpracovanych rokov v spolocnosti.

Dizka zamestnania

Do 2 rokov 100
3-4roky 160
5-6 rokov 260
7 rokov 500
Viac ako 8 rokov 665

Zavazok vykazany v stvahe vyplyvajlci z ddchodkovych programov s vopred stanovenym plnenim pred-
stavuje sticasnu hodnotu zavazku z definovanych poZitkov k stivahovému driu. Poistni matematici pocitaji raz
ro¢ne zavazok definovanych plneni pouzitim metddy ,Projected Unit Credit”.

Sucasna hodnota zavazku z definovanych plnenf je stanovena oddiskontovanim odhadovanych buddcich
Ubytkov penaznych tokov pouzitim Urokovych mier vysoko kvalitnych korporatnych dihopisov, ktoré maji dobu
splatnosti bliziacu sa k zavazku z déchodkovych programov.

Poistno-matematické zisky a straty vyplyvajlce z Gprav a zmien poistno-matematickych predpokladov

sa zalctuju v pripade jubilejnych odmien do ziskov a strat priich vzniku a v pripade odchodného do ostatnych
komplexnych ziskov. Zmeny dochodkovych programov sa Uctujl do ziskov a strat okamZite,

134




8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

f)  Receivables and payables related to insurance and investment contracts

Receivables and payables from insurance and investment contracts include amounts due to and from
insurance contract holders, agents, and brokers. If there is objective evidence of an impairment of an insur-
ance contract receivable, the carrying value of the insurance receivable is reduced to its recoverable amount,
and the loss is recognised in profit or loss. The Company uses the same objective indicators of impairment as
those described in Note 4.6.

4.12. Deferred income tax

Deferred income tax is recognised using the balance sheet liability method, on temporary differences aris-
ing between the tax bases of assets and liabilities and their carrying amounts in the financial statements.
Deferred income tax is determined using tax rates (and laws) that have been enacted or substantively en-
acted by the balance sheet date, and that are expected to apply when the related deferred income tax asset
is realised or the deferred income tax liability is settled.

Deferred income tax assets are recognised to the extent that it is probable that future taxable profit will
be available against which the temporary differences can be utilised.

4.13. Employee benefits
(i) Unfunded defined benefit plan

In accordance with the Labour Code, upon the employee’s first termination of employment after being
entitled to a premature retirement, retirement pension or disability pension, if the total disability is over 70 %,
severance payments in amount employee’s average one and a half month's salary.

The Company also pays bonuses at 50 and 60 years life anniversary, if there is no entitlement to retire-
ment benefits. The maximum amount of bonus paid depends on the number of years worked for the Company.

Duration of employment

Up to 2 years 100
3-4 years 160
5-6 years 260
7 year 500
more than 8 years 665

The liability recognised in the balance sheet in respect of defined benefit pension plans is the present
value of the defined benefit obligation at the balance sheet date. The defined benefit obligation is calculated
annually by independent actuaries using the ‘Projected Unit Credit’ method.

The present value of the defined benefit obligation is determined by discounting the estimated future
cash outflows using interest rates of high quality corporate bonds that have terms to maturity that approxi-
mate the terms of the related liability.

Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions are
charged or credited to income when incurred in case of jubilee bonuse and in case of severance payment to
other comprehensive income. Past service costs arising from changes in post-employment benefit plans are
recognised in the profit or loss over vesting period estimated as the employees’ expected average remaining
working lives. Changes in employees benefits are recognised to profit or loss immediately.
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(ii) Ddchodkové programy s vopred stanovenymi prispevkami
Spolotnost’ prispieva do Statnych a stikromnych fondov déchodkového pripoistenia.

Spolo¢nost’ plati pocas roka odvody na povinné zdravotné, nemocenské, dochodkové, Urazové poistenie,
poistenie do rezervného fondu solidarity a tieZ prispevok do garancného fondu a na poistenie v nezamest-
nanosti v zakonom stanovenej vyske 35,2% (2013: 35,2%) z hrubych miezd do vySky mesacnej mzdy, ktord
je stanovena prisluSnymi pravnymi predpismi, pricom zamestnanec si na prislusné poistenia prispieval dalSimi
13,4% (2013: 13,4%). Naklady na tieto odvody sa Uctuju do ziskov a strat v tom istom obdobi ako prislusné
mzdové naklady.

4.14 Rezervy

Rezervy na pravne spory sa tvoria v nasledujucich pripadoch: Spolo¢nost’ ma stcasné pravne alebo iné
zavazky v dosledku minulych udalosti, je pravdepodobné, Ze k vyrovnaniu tychto zavdzkov bude potrebné
vynaloZenie prostriedkov a zaroven je mozné spolahlivo odhadnit’ sumu zavazkov. Na budlce prevadzkové
straty sarezervy netvoria.

4.15 Vykazovanie vynosov

(i) Urokové vynosy

) Urokové vynosy z finan¢nych aktiv sa vykazujl ako vynos pouZitim metddy efektivnej Urokovej miery.
Urokové vynosy su Uctované do hospodarskeho vysledku ako \Vynosy z financnych investicii okrem Grokovych
vynosov z financnych investicii v redlnej hodnote cez hospodarsky vysledok, ktoré st v Cistych ziskoch z pre-
cenenia na realnu hodnotu financnych investicil.

(ii) Vynosy z dividend

\/ynosy z dividend st vykazané v obdobi kedy Spolocnost  nadobudne pravo na ziskanie dividend.

4.16 Leasing

Prenajom majetku, pri ktorom prenajimatel’ nesie vyznamnu ¢ast' rizik a ziskov spojenych s vlastnictvom,
sa klasifikuje ako operativny leasing, Platby uskutocnené v ramci operativneho leasingu st vykazované rovno-

merne v ziskoch a stratach pocas doby trvania leasingu.
4.17 Dividendy

Distriblcia dividend akcionarom Spolocnosti je vykazana ako zavazok v (Uctovne] zavierke v tom obdob,
v ktorom akcionari Spolo¢nosti schvalili rozdelenie hospodarskeho vysledku a vySku dividend.
4.18 Regresné aktivum

Regresné aktivum predstavuje odhad narokov spolocnosti vodi tretim stranam zodpovednym za poistné
plnenia, ktoré boli vyplatené na zaklade poistnej zmluvy. VVyska regresného aktiva je vypoditana na zaklade

poistno-matematickych metod. Pre vypocet sa pouZiva Chain-Ladder metdda (rebrikova metdda) - a to bud’
Standardny postup alebo postup s vyuZzitim tail faktora.
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(ii) Defined contribution pension plans

The Company pays contributions to state and private pensions insurance plans.

The Company makes contributions to mandatory health, sickness, pension and injury insurance funds, and
o the guarantee fund and unemployment insurance fund at an amount determined by law based on gross
salaries at 35.2 % (2013: 35.2 %) of gross salaries, up to the amount of the monthly salary, which is deter-
mined by the relevant legal regulations. The contribution made by an employee was 13.4 % (2013: 13.4%).
Costs of the contributions are recognised in the profit or loss in the same period as related personnel costs.
4.14. Provisions

Provisions for legal claims are recognised when the Company has a present legal or constructive obliga-
tion as a result of past events; it is more likely than not that an outflow of resources will be required to settle
the obligation; and the amount has been reliably estimated. Provisions are not recognised for future operating
losses.
4.15. Revenue recognition
(i) Interest income

Interest income on financial assets that are not classified at fair value through profit or loss is recognised
as revenue using the effective interest method. Interest income is disclosed under investment income except
for the interest income from financial investments at fair value through profit or loss, which are recognised in
Unrealised gain from revaluation of financial investments at fair value.

(ii) Dividend income

Dividend income is recognised when the right to receive payment is established.

4.16. Lease

Lease in which a significant portion of the risks and rewards of ownership are retained by the lessor are
classified as operating leases. Payments made under operating leases are charged to the profit or loss on
a straight-line basis over the lease term.
4.17. Dividends

Dividend distributions to the Company’s shareholders are recognised as a liability in the period when
the dividend distribution has been approved by the Company’s general meeting of shareholders.
4.18. Accrued subrogation income

Accrued subrogation income represents accrued claims of the Company on those responsible for losses

compensated under issued insurance policies. It is calculated using actuarial methods. A chain-ladder method
is used, out of which Standard method or method with use of tail factor,
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5 /asadné uctovne odhady
a postupy Uuctovania

Spolotnost’ vykonava odhady a pouziva predpoklady, ktoré ovplyviiuji vykazované hodnoty aktiv a pasiv
v nasledujlcich G¢tovnych obdobiach. Odhady a Gsudky sa neustdle prehodnocuji na zaklade historickych
skdsenosti a inych faktorov, vratane ocakavanych buducich okolnosti, ktoré st pokladané za primerané.

Zasadné odhady a predpoklady, kde je riziko vyznamnej Upravy Uctovnej hodnoty majetku a zavazkov po-
¢as nasledujlceho Uctovného obdobia s uvedené nizsie.

(i) Zavazok z narokov vyplyvajlcich z poistnych udalosti v neZivotnom poisteni

Odhad konecného zavazku z narokov vyplyvajlcich z poistnych zmldyv je najdéleZitejSim z ictovnych odha-
dov, ktoré Spolocnost’ vykondva. Existuje niekolko zdrojov neistoty, ktoré Spolo¢nost’ musi zvazit' pri odhade
konecného zavazku, ktory Spolocnost’ bude musiet’ z prisluSnych narokov uhradit’.

\/yznamnym zdrojom neistoty spojenym s nezivotnym poistenim st pravne predpisy, ktoré opraviuju po-
istnika nahlasit’ poistny udalost’ aZz do okamihu vyprsania naroku. Lehota pre nahlasenie naroku obycajne trva
niekolko rokov od datumu, kedy poistnik zistil vznik poistnej udalosti. Spolo¢nost” zohl'adriuje toto riziko pri
vypocte IBNR. Spolocnost’ pravidelne sleduje a vyhodnocuje historické Udaje a predpoklady v kalkulaciia naich
zaklade urcuje konecny odhad zavazkov.

Poistenie motorovych vozidiel Spolo¢nosti tvori poistenie zodpovednosti za Skodu sposobent prevadzkou
motorového vozidla (PZP) a havarijné poistenie. Toto poistenie zahffa aj naroky na nahradu Skody na zdravi.
Likvidacia poistnych udalosti spojenych so vznikom $kdd na zdravi trva dihSie a odhad vysky poistného pl-
nenia je z tohto dévodu podstatne komplikovanejsi. Spolocnost’ zohl'adhuje toto riziko pri tvorbe IBNR. IBNR
je tvorena ako slcet slcasnej hodnoty ocakavanych platieb, pricom sa ber( do Uvahy predpoklady zahrnuté
do vypoctu ako Umrtnost’ (pouZzitie Umrtnostnych tabuliek), diskontna sadzba, oCakavany rast miezd a davok
ddchodkového zabezpecenia, pripadne odhad nakladov poistiovne a inych faktorov ovplyviujlcich vysku vy-
placanej renty. Celkova vyska tychto rezerv vsak v sti¢asnosti nie je vyznamna, ale predpokladd sa postupné
zvySovanie vyznamnosti a vySky takejto rezervy.

Metddy vypoctu vyuZivaju historické skisenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto
skisenosti sa budU v budtcnosti opakovat’. M6Zu vSak existovat’ dovody, kedy vyvoj moze byt odliSny. Ak su
tieto dovody zndme a daju saidentifikovat’, tak moZe nastat’ modifikacia metdd. Dovody mozZu byt nasledovné:
e ekonomické, pravne, politické a socidlne trendy
e zmena postupov prilikvidacii poistnych udalostf
e zmena v portféliu neZivotného poistenia
e nahodne vykyvy vratane moznych velkych strat

(ii) Odhad buducich poistnych plneni z dlhodobych poistnych a investi¢nych zmlav

Stanovenie vysky zavazkov z dlhodobych poistnych a investi¢nych zmliv zavisi od odhadov urobenych
Spolo¢nostou tykajlcich sa ocakdvaného mnozstva Umrti v kazdom roku, v ktorom je Spolocnost’ vystavena
poistnému riziku. Spolocnost’ opiera svoje odhady o Standardné Umrtnostné tabulky, ktoré zohladruju po-
slednu historick( skisenost’ v oblasti Umrtnosti, upravent v pripade potreby tak, aby zohladfovala viastnu
skdsenost’ Spolocnosti,

Hlavnymi zdrojmi neistoty st epidémie ako AIDS, SARS, rozsiahle zmeny Zivotného Stylu ako s zmeny
v stravovacich ndvykoch, faj¢enie a podobne a tieto zmeny mozu vyznamne zhorsSit’ budlcu Umrtnost’ v porov-
nani s minulost'ou pre vekové skupiny, pri ktorych je Spolocnost’ vystavena vyznamnému riziku imrtia klienta.
Na druhej strane vsak neustale zvySovanie Urovne zdravotnej starostlivosti a socialnych podmienok méze mat’
za nasledok predlZovanie Zivota klientov Spolonosti v porovnani s ofakavanou dizkou Zivota, ktord Spolot-
nost’ berie do Gvahy pri svojich odhadoch zavazkov z budlicich poistnych plneni zo zmldy, ktoré st na doZitie
klientov. Pre poistné zmluvy, ktoré stina doZitie klienta, st oCakavané zlepsenia Umrtnosti vhodne zohl'adnené
pri odhadovani vysky zavazkov z dlhodobych poistnych zmldv.

138




8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

5  Critical accounting estimates
and judgements

The Company makes estimates and assumptions that affect the reported amounts of assets and liabilities
in future periods. Estimates and judgements are continually evaluated and based on historical experience and
other factors, including expectations of future events that are believed to be reasonable under the circum-
stances.

Significant estimates and assumptions, where there is risk of significant adjustment of the carrying values
of assets and liabilities during the following reporting period, are described below.

(i) The ultimate liability arising from claims made under insurance contracts in non-life
insurance

The estimation of the ultimate liability arising from claims made under insurance contracts is the Com-
pany's most critical accounting estimate. There are several sources of uncertainty that need to be considered
in the estimate of the liability that the Company will ultimately pay for such claims.

The main source of uncertainty in regard to non-life insurance is legislation that allows the policyholder to
announce the claim until the period for claim announcement expires. This period normally takes a few years
from occurance of claims, the Company considers this risk in calculating IBNR. On a regular basis, the Company
monitors and reassesses historical data and assumptions in calculations and, based on this data, states the
final estimate of liabilities.

Motor insurance includes both Motor Third Party Liability and car accident insurance. This also includes an
entitlement to compensation for damages to health. Claims settlement in regard to damages to health takes
along time, and an estimate of the ultimate claimis therefore much more complicated. The Company considers
this risk when calculating IBNR. IBNR is the sum of the present values of expected payments, and the calcula-
tion takes into account mortality (by using mortality tables); the discount rate; the expected salary and pen-
sion benefit increases, an estimate of the insurance company's expenses, and other parameters affecting the
amount of the annuity paid. The total amount of these provisions is currently not material for the Company.
However, a gradual increase in the importance and the amount of this provision is expected.

Calculation methods use historical experience of the development of insurance claims, as it is expected
that this experience will repeat in the future. However, reasons for a different development may exist. If such
reasons are known and can be identified, then the methods may be modified. The reasons may be as follows:
e economic, legal, political and social trends;

e achangein the liquidation procedures for insurance accidents;
e achange in the non-life insurance portfolio;
e random fluctuations, including significant losses.

(ii) Estimate of future insurance benefits arising from long-term insurance and investment
contracts

The amount of liabilities arising from long-term insurance and investment contracts depends on esti-
mates that the Company makes regarding the expected number of deaths in every year, in which the Company
is exposed to insurance risk. These estimates are based on standard mortality tables that reflect the latest
historical mortality experience, adjusted, if necessary, by the Company’s own experience.

The main sources of uncertainty include epidemics, such as AIDS or SARS, extensive lifestyle changes,
such as dietary changes or smoking, and other events which could result in future mortality being significantly
worse than in the past for age groups for which the Company is exposed to significant risk that a client will die.
On the other hand, ongoing improvements in medical care and social conditions may result in prolonging the
lives of the Company's customers compared to expected lifespan, which the Company takes into consideration
when making its estimates of liabilities and future insurance benefits from insurance contracts for reaching a
certain age. For contracts insuring survival up to a certain age, the expected mortality improvements are ap-
propriately factored in estimating the amount of liabilities from long-term insurance contracts.
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Ak by sa pocet Umrti v buducich rokoch odliSoval od odhadov manazmentu o 10% viac, vysledny zavazok
by bol vyssio 59 tis. eur (0 120 tis. eur vysSsiv 2013). Ak 0 10% menej, vysledny zavazok by bol nizsi o 55 tis.
eur (0 116 tis. eur niz8i v 2013).

V/ rdmci dlhodobych poistnych zmldv s garantovanymi zmluvnymi podmienkami je dalsim odhadovanym
faktorom investitna vynosova krivka vyplyvajlca z ich aktiv. Tento odhad je zaloZeny na najlepSom sticasnom
odhade trhového vynosu, zohl'adrujlc buddci ekonomicky vyvoj. Odhad jeho aktudlinej hodnoty je uvedeny
v nasledovnej tabulke (hodnoty st v %):

Kalendarny rok Odhad pre rok 2014 Odhad pre rok 2013
2014 - 05772
2015 0,2553 1,0581
2016 2,823 16375
2017 04054 2,835
2018 10422 29721
2019 1,3865 3,5589
2020 18547 4,0424
2021 2,678 4,3990
2022 2,7184 46751
2023 31418 48365
2024 34843 4,9044
2025 3,7264 4,9020
2026 3,8469 48470
2027 38922 4,7565
2028 39137 4,6480
2029 3,9507 4,5461
2030 39172 44746
2031 3,8602 4,4480
2032 3,7646 44303

Ak by sa priemerny investicny vynos odliSoval od odhadov manaZzmentu o 25 bazickych bodov vysSie,
vysledny zavdzok by bol nizsi o 1 940 tis. eur (niz8i o 1 439 tis. eur v 2013). Ak 0 25 bazickych bodov niZsie,
vysledny zavazok by bol vyssio 2 044 tis. eur (vySSio 1 534 tis. eurv 2013).

(iii)  Pokles hodnoty cennych papierov ur€enych na predaj

Spolotnost’ posudi, Ze doslo k poklesu hodnoty cennych papierov uréenych na predaj v pripade, Ze doslo
k vyznamnému alebo dlhodobému poklesu ich redlnej hodnoty pod obstaravaciu cenu. Postdenie kedy doslo
k vyznamnému alebo dlhotrvajlcemu poklesu realnej hodnoty vyzaduje pouzitie odhadov. Spolo¢nost’ posu-
dzuje okrem iného nestalost’ v cendch cennych papierov, finanéné schopnosti spolocnosti, vykonnost'jednot-
livych odvetvi, zmeny v technoldgidch a prevadzkové ako aj financné cash flow. ZvaZovanie poklesu hodnoty je
potom vhodné v pripade Ze existuju objektivne ddkazy o zhorSovani financnej schopnosti spolocnosti, odvetvi,
Ze nastali zmeny v technoldgiach ako aj zhorSovanie prevadzkovych a financnych cash flow.

Ak by Spolocnost’ zalictovala do nakladov zniZzenie redlnej hodnoty cennych papierov vykazujlcich pokles

hodnoty pod obstardvaciu cenu, resp. amortizovant hodnotu, ktory bol zatictovany do ostatnych komplexnych
ziskov a strat, takéto znizenie hodnoty by predstavovalo 369 tis, eur (2013: 253 tis, eur).
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If the numbers of deaths in future years were 10 % higher than the management's estimate, the ultimate
liability would be higher by EUR 58 ths. (2013: higher by EUR 120 ths.). If it was 10 % lower, the ultimate
liability would be lower by EUR 55 ths. (201 3: lower by EUR 116 ths.).

Investment yield curve is a significant estimate in long-term insurance contracts with guaranteed contrac-
tual terms. This estimate is based on the current best estimate of market yields considering future economic
developments. The current estimate of market yield is as follows (values are in % p.a.);

Calendar year Estimate for year 2014  Estimate for year 2013
2014 - 05772
2015 0.2553 1.0581
2016 2.2823 16375
2017 04054 2.2835
2018 10420 29721
2019 1.3865 3.5589
2020 18547 40424
2021 2.2678 4.3990
2022 27184 46751
2023 31418 4.8365
2024 34843 49044
2025 37264 49020
2026 3.8469 48470
2027 3.892¢2 4.7565
2028 39137 46480
2029 39507 45461
2030 3917¢ 44746
2031 3.860¢2 44480
2032 3.7646 44303

IT the average investment income was to be 25 basic points higher than estimated by management,
the ultimate liability would be lower by EUR 1,340 ths. (201 3: lower by EUR 1,439 ths.). If it were 25 basic
points lower, the estimated liability would be higher by EUR 2,044 ths. (2013: higher by EUR 1,534 ths.).

(ii) Impairment of equity securities available for sale

The Company determines that equity securities available for sale are impaired when there has been a sig-
nificant or prolonged decline in the fair value below its cost. This determination of what is significant or pro-
longed requires judgment. In making this judgment, the Company evaluates, among other factors, the normal
volatility in share price, the financial health of the investee, industry and sector performance, changes in tech-
nology, and operational and financing cash flow. Impairment may be appropriate when there is evidence of
deterioration in the financial health of the investee, industry and sector performance, changes in technology,
and financing and operational cash flows.

If the Company considered all of its equity investments as impaired and recognised the decrease in fair

value below acquisition costs, respectively amortized costs in profit or loss instead in other comprehensive
income, the profit before tax would be lower by EUR 369 ths, (2013: EUR 253 ths.).
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(iv)  Sucasna volatilita na globalnych finan€nych trhoch

Primarnym cielom menovej politiky Eurdpskej centralnej banky (ECB) je udrZiavanie cenovej stability. ECB
sa snaZi o udrzanie miery inflacie pod, avsak v blizkosti 2 % v strednodobom horizonte. V stvislosti s tymto
cielom boli v roku 2014 prijaté viaceré rozhodnutia smerujlice k zvyseniu inflacie spat’ k hranici 2 %, kedZe
pocas roka 2014 dosahovala miera inflacie mimoriadne nizke hodnoty. K najdéleZitejSim rozhodnutiam ECB
patria rozhodnutia o vyske Urokovych sadzieb. V roku 2014 pristipila ECB k dvom znizeniam zakladnej Uroko-
vej sadzby a tona 0,15 % v juni a na technické minimum 0,05 % v septembri a taktieZ k zniZeniu jednodniovej
depozitnej sadzby na Uroven -0,20 %. Tieto hodnoty neboli zmenené do konca roka 2014. Cielom rozhodnutia
stiahnut’ depozitnl UrokovU sadzbu do zaporného teritéria bolo odradit’ komercné banky od ukladania si pre-
bytocnej likvidity v ECB a nastartovat’ Gverovanie. Vzhladom na dlhodobo nizku inflaciu a slaby hospodarsky
rast eurozény sa krok banky vSeobecne ocakaval,

Manazment vypocital straty zo znizenia hodnoty pomocou modelu "vzniknutych strat” vyzadovanym plat-
nymi Uctovnymi Standardmi. Tieto Standardy vyZaduju zalctovanie strat zo zniZenia hodnoty, ktoré vznikli
z minulych udalosti a zakazuje zalctovanie straty zo zniZzenia hodnoty, ktora by mohla vzniknit' z buddcich
udalosti, vratane buducich zmien v ekonomickom prostredi bez ohl'adu na pravdepodobnost’ vyskytu takychto
budcich udalosti. Preto sa skutocné straty zo zniZenia hodnoty finan¢nych aktiv méZu podstatne [iSit" od
sucasnej Urovne,

Manazment nemoze spolahlivo odhadnit’ dopad moZzného dalSieho vyvoja ekonomickej situacie krajiny
a eurozény na buddcu financnu situaciu Spolocnosti. Na zaklade vykonanych analyz vedenie Spolocnosti pri-
jalo opatrenia na zabezpecenie rozvoja Spolocnosti.

(v) Rezerva na deficit PZP

Dalsim zdrojom vyznamného Uctovného odhadu je aj rezerva na deficit v povinnom zmluvnom poisteni ako
je popisané v poznamke 4.11 a) (i).

Zasadné Uctovné odhady a Usudky tykajlce sa poistného rizika st uvedené v poznamke 17.
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(iii)  Current volatility in global financial markets

The primary objective of ECBs monetary policy is to maintain price stability. ECB is trying to keep inflation
rates below, but close to 2% in a medium term horizon. In regards to the this objective, the EU made deci-
sions of huge importance to bring the inflation to the level of 2%, whereas the inflation rate was hitting very
low minimum levels in 2014. The most important decisions of ECB were decisions regarding interest rates.
In 2014, ECB made two reductions in base interest rates. The first reduction of basic interest rate to 0.15 %
was executed in June and the other (technical minimum rate) was reduced down to 0.05% in September. Part
of the reduction process was also a reduction of one-day deposit rate to level of -0.20%.These values had not
changed by the end of 2014.

The aim of the decision was to prevent deposit rates falling into negative territory and thus discourage
commercial banks from saving a redundant liquidity in the ECB and aid to increase the levels of mortgage ap-
provals. With respect to long-term low inflation and weak economic growth within the European Union, the
ECB move was foreseeable.

Management determined impairment losses using the “incurred loss” model required by the applicable
accounting standards. These standards require recognition of impairment losses that arose from past events
and prohibit recognition of impairment losses that could arise from future events, including future changes in
the economic environment, no matter how likely those future events are. Thus final impairment losses from
financial assets could differ significantly from the current levels,

The management cannot reliably estimate the impact of the development of the economical and financial
situation within the Slovak Republic and Eurozone on future financial situation of the Company. Management
took steps to support the Company's growth according to analyses performed.

(v) Provision for deficit in MTPL

Another critical estimate is provision for deficit in Motor Third Party Liability Insurance as described in Note
411 a) (i),

Critical accounting estimates and judgements regarding insurance risk are shown in Note 17.
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6 Riadenie poistneho a financného rizika

Spolo¢nost’ uzatvara zmluvy, ktoré prenasaju poistné alebo financné riziko alebo oboje. Tato ¢ast’ popisuje
tieto rizikd a sposoby akymi ich Spolo¢nost’ riadi.

6.1 Poistné riziko

Riziko v pripade poistnych zmllv stvisi so skutocnost'ou, Ze nie je zrejmé ¢i alebo kedy poistna udalost’
nastane, pripadne aké velké bude s fiou spojené poistné pinenie. Z podstaty poistnej zmluvy vyplyva, Ze toto
riziko je ndhodné a preto nepredvidatelné.

\/ pripade poisteni, ktoré boli ocenené s pouzitim tedrie pravdepodobnosti, hlavnym rizikom, ktorému celf
Spolo¢nost’, je moZnost, Ze hodnota vyplatenych poistnych plneni bude vacSia ako hodnota prisltchajdcich
poistnych rezerv. Toto by mohlo nastat’, ak mnoZstvo alebo zavaznost' (v zmysle velkosti poistného plnenia)
skutocne vzniknutych poistnych udalosti je vacSia ako sa pdvodne predpokladalo. Poistné udalosti st ndhodné
a skutocny pocet a Ciastka skod a plneni sa bude [iSit’ z roka na rok od Urovne zistenej pouzitim Statistickych
technik.

vaného vysledku mensia. Navyse je u réznorodého kmenia menej pravdepodobné, Ze bude globalne zasiahnuty
zmenou v ktorejkol'vek podskupine kmena. Spolocnost’ vyvinula vlastni stratégiu uzatvarania poistnych zmldv
(underwritting), aby rozlfSila typ prijatych poistnych rizik a aby dosiahla dostatocne velky subor rizik na zredu-
kovanie variability ocakavaného vysledku v ramci kazdej tejto kategdrie.

Faktory, ktoré zvySuju poistné riziko, zahffiaju nedostatok réznorodosti rizika z hladiska typu a velkosti
rizika, geografického umiestnenia a druhu priemyselného odvetvia,

6.1.1 Riadenie rizika v Zivotnom poisteni
i) MnoZstvo a zavaznost’ (v zmysle vel'’kosti) poistnych plneni

Pri zmluvach, kde je poistenym rizikom smrt’, st najvyznamnejsimi faktormi, ktoré by mohli zvysit’ celkovt
frekvenciu Skdd epidémie alebo zmeny v Zivotnom Style, ako stravovanie, fajcenie a cvitenie, vyustujlce
do skorsich a pocetnejSich Skod ako bolo ofakavané. Pri zmluvach, kde je poistenym rizikom preZitie, je naj-
vyznamnej&im faktorom pokracujuci pokrok v lekarskej vede a socidlnych podmienkach, ktoré prediZujd dizku
Zivota. Tieto rizikd momentalne Spolocnost’ neovplyviujd vyznamnym spdsobom.

Pri zmluvach s DPF sa do urcitej miery na casti poistného rizika podiela poistena strana, ¢o vyplyva z po-
vahy takejto poistnej zmluvy. Poistné riziko je tieZ ovplyvnené pravom drzitela zmluvy na platbu zniZzeného
alebo ziadneho budticeho poistného, na Gplné vypovedanie zmluvy, alebo na uplatnenie garantovanej anuitnej
moznosti. \/ dosledku toho je miera poistného rizika tiez predmetom spravania sa drzitela zmluvy. Za predpo-
kladu, Ze drZitelia zmlUv budu robit’ rozumné rozhodnutia, méZe sa celkové poistné riziko takymto spravanim
zvysit’. Napriklad je pravdepodobné, Ze drzitelia zmlGv, ktorych zdravie sa znacne zhorsilo, budl menej inkli-
novat’ k vypovedaniu zmluvy poskytujlcej poistné plnenie v pripade Umrtia, ako drZitelia zmldv zostavajlci
v dobrom zdravi.

Spolo¢nost’ riadi tieto rizika prostrednictvom upisovacej stratégie a zaist'ovacich dohdd.

Lekarska prehliadka sa vyZaduje v zavislosti od vysky dojednanej poistnej sumy pre pripad smrti alebo
invalidity. Lekarska prehliadka sa vyZaduje od sumy 50 000 eur. Pri nizsich poistnych sumach staci vyplnit’
dotaznik v ndvrhu poistnej zmluvy.

Upisovacia stratégia je mienena na zabezpecenie toho, ze upisané rizika su dobre diverzifikované vzhla-
dom na typ rizika a Uroven poistnych plneni. Spolo¢nost’ napriklad vyrovnava riziko Umrtia a preZitia cez jej
kmen. Zdravotny vyber je tieZ zahrnuty v upisovacich proceddrach skupiny s poistnym, ktoré flexibilne odraza

zdravotny stav a anamnézu Ziadatela.
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6 Management of insurance and financial risk

The Company concludes contracts that transfer insurance risk or financial risk, or both. This section sum-
marises these risks and the manner in which the Company manages them.

6.1 Insurance risk

The risk of insurance contracts relates to the fact that it is not clear whether or when an insurance event
will occur, or how big the related claim will be. It is evident from the nature of an insurance contract that such
risk is incidental and cannot be predicted.

In the case of insurance contracts that were valued using the probability theory, the main risk the Com-
pany is facing is that the amount of insurance claims may be higher than the related insurance provisions. This
may occur if the amount or significance (as to the amount of insurance claim) of actually occurred insured
events is higher than originally assumed. Insured events are random, and the actual number and amount of
claims and benefits will vary from year to year from the level calculated using statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative vari-
ability of the expected outcome will be. In addition, a more diversified portfolio is less likely to be affected by
a change in any subset of the portfolio. The Company has developed its own insurance underwriting strategy
to diversify the type of insurance risks accepted, and has worked within each of these categories to achieve
a sufficiently large population of risks to reduce the variability of the expected outcome.

Factors affecting the insurance risk include insufficient diversification of risk in view of its type and size,
geographical location, and the type of the industrial sector.

6.1.1 Risk management in life insurance
(i) Volume and significance of insurance claims

Forinsurance contracts with the insured risk being death, the most significant factors that might increase
the overall frequency of claims include epidemics or lifestyle changes, such as eating habits, smoking, or regu-
lar sporting activities, that may result in earlier or higher number of claims than expected. For insurance con-
tracts with the insured risk being survival, the most significant factors are the progress in medical sciences
and improvements in social conditions prolonging the length of life. For the time being, these risks do not
affect the Company significantly.

For contracts with DPF, a certain portion of the insurance risk is shared with the insured party, which is
due to the nature of these insurance contracts. The insurance risk is also affected by the policyholders' right
10 pay lower or no future insurance premiums, to terminate the contract completely, or to exercise a guaran-
teed annuity option. As a result, the amount of the insurance risk is also subject to policyholder's behaviour.
Provided that policyholders will make reasonable decisions, the overall insurance risk may be increased by such
behaviour. For example, it is likely that policyholders whose health has deteriorated significantly will be less
willing to terminate contracts insuring death benefits than those staying in good health.

The Company manages these risks through its underwriting strategy and adequate reinsurance arrange-
ments.

A medical check is required, depending on the amount of the insurance sum for death or disability benefits.
A medical check is required when the insurance sum is higher than EUR 50,000. If the insurance sum is lower
than EUR 50,000, it is sufficient to fill in a questionnaire related to the insurance agreement.

The underwriting strategy is intended to ensure that the risks underwritten are well diversified in terms of
the type of risk and the level of insured benefits. For example, the Company balances death risk and survival
risk through its portfolio. Medical selection is also included in the Company's underwriting procedures with
premiums reflecting flexibly the state of health condition and the medical history of the applicant.
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Spolo¢nost” ma retencny limit vo vyske 70 000 eur na kazdy poisteny Zivot pre Standardné rizika a
35 000 eur na kazdy poisteny zivot pre substandardné rizika. Spolocnost’ zaist'uje excedent poistného plnenia
nad 70 000 eur, resp. 35 000 eur pre riziko smrti a trvalej invalidity. Kapacita na zaistenie je 400 000 eur
pre Standardné aj substandardné rizika. Spolocnost’ nema zaistenie pri zmluvach, ktoré poist'uju riziko doZitia.

Koncentracia poistného rizika pred zaistenim
Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poistni zmluvu 31.12.2014 31.12.2013
do 10 000 eur 288769 300830
10000 eur-15 000 eur 64 042 67811
15 000 eur- 30000 eur 72970 77652
30000 eur-300 000 eur 60490 65 444
nad 300 000 eur 9705 23471
Spolu 495 976 535208

Koncentracia poistného rizika po zaisteni
Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poistnt zmluvu 31.12.2014 31.12.2013
do 10 000 eur 166411 173362
10000 eur-15 000 eur 36906 39078
15000 eur-30000 eur 42051 44749
30000 eur-300 000 eur 34859 37714
nad 300 000 eur 5593 13526
Spolu 285 820 308 428

Hrubé predpisané poistné zo Zivotného poistenia predstavuje 112 miliénov EUR (2013: 111 miliénov
EUR), z €oho jednoréazové predpisané poistné tvorf 15 milidnov EUR (2013: 15 milidnov EUR). Cast jednorazo-
vého Zivotného poistenia s predpisanym poistnym na zmluvu nad 0,5 miliéna EUR (2013: 0,5 miliéna EUR) je
vysoko koncentrovana v ramci Styroch fyzickych osdb s ¢astymi obratmi krdtkodobych vkladov, s predpisanym
poistnym vo vyske 11 miliénov EUR (2013: 9 miliénov EUR). Priemerny obrat takychto kratkodobych vkladov je
menej ako jeden mesiac (201 3: menej ako jeden mesiac). Zostavajlca cast’ jednorazového Zivotného poistenia
je rovnomerne rozlozend medzi velky pocet 0sdb.

i) Odhady buddicich finanénych tokov plynticich z platieb poistného

Neistota pri odhade budtcich vyplat plneni a potvrdeni o poistnom z dlhodobych poistnych zmlty vznika
z nepredvidatelnosti dlhodobych zmien v celkovej Grovni Umrtnosti a variability v spravani drZitel'ov zmltv.

Spolo¢nost’ pouZiva rozne Umrtnostné tabulky pre rézne typy poistenia (Umrtie, zmieSané poistenie resp.
ddchodkové poistenie). Spolo¢nost’ pouZiva Statistiku dobrovolnych vypovedani poistnych zmidy, aby zistila
odchylku skutocnej skiisenosti s vypovedanim zmiGv oproti predpokladom. Statistické metédy sa pouzivaju
na urCenie vhodnych stornokvét. Pri zmluvach s garantovanou moZnost'ou anuity stuperi poistného rizika tiez
zavisi od poctu drzitelov zmlly, ktorf si uplatnia moZnost’ anuitného poistného plnenia. Cim niZSie st stcasné
Urokové miery na trhu vo vztahu k mieram implicitnym v garantovanych anuitnych plneniach, tym je prav-
depodobnejiie, Ze dr¥itelia zmldv vyuZiji moZnost’ takéhoto anuitného plnenia. Neustale zvy3ovanie df¥ky
zivota, odrazené v stasnych anuitnych mierach zvySuje pravdepodobnost, Ze drzitelia zmldv uplatnia ich
moznost, a tiez zvySuje Uroven poistného rizika neseného spolo¢nost'ou v rdmci vydanych anuit. Spolocnost’
zatial'nema dostatocné historické Udaje, na ktorych by mohla zaloZit’ svoj odhad poctu drZitelov zmllv, ktori si
uplatnia moZnost’ anuitnych plnent.
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The Company has a retention limit of EUR 70,000 on any single life insured and EUR 35,000 on any single
life insured against sub-standard risks. The Company reinsures the excess of the insurance benefit over EUR
70,000, or over EUR 35,000 for the death risk combined with additional insurance in case of a disease. Capac-
ity to ensure is EUR 400,00 for standard and sub-standard risks. The Company does not have in place any
reinsurance for endowment contracts.

Concentration of insurance risk before reinsurance
Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2014 31 December 2013
Up to EUR 10,000 288,769 300,830
EUR 10,000-EUR 15,000 64,042 67,811
EUR 15,000 - EUR 30,000 72970 77,652
EUR 30,000 - EUR 300,000 60,490 65444
Over EUR 300,000 9,705 23471

Total 495,976 535,208

Concentration of insurance risk after reinsurance
Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2014 31 December 2013

Up to EUR 10,000 166411 173362
EUR 10,000 - EUR 15,000 36,906 39,078
EUR 15,000 - EUR 30,000 42,051 44,749
EUR 30,000 - EUR 300,000 34,859 37,714
Over EUR 300,000 5593 13,526
Total 285,820 308,428

Life insurance gross written premiums represents EUR 112 mil (2013: EUR 111 mil) from which single
paid premium represents EUR 15 mil (201 3: EUR 15 mil). Part of these single paid insurance contracts with
gross written premium over EUR 0.5 mil (2013 :EUR 0.5 mil) per contract is highly concentrated towards four
private individuals with frequent turnover of short term premium deposits with total gross written premium
of EUR 11 mil. (2013: EUR 9 mil). The average turnover of these short-term deposits is less than 1 month
(2013: less than 1 month). The remaining part of the life insurance premium is fairly concentrated amongst
a large number of policyholders.

(i) Estimates of future cash flows from insurance premium payments

The uncertainty of future claims payments from long-term insurance contracts is linked to the unpredict-
ability of long-term changes in mortalities and changes in policyholders’ behaviour.

The Company uses different mortality tables for different types of insurance (death, endowment, or
a pension). The Company also uses statistics on contract cancellations to understand the difference between
actual and estimated cancellations. Statistical methods for assessing proper cancellation are used. For con-
tracts with an option to use an annuity payment, the level of insurance risk also depends on the number of
policyholders who exercise such an option. This relates directly to the current interest rates and interest rates
which are granted in annuity payments. If current interest rates are lower than those in annuity payments,
there is a higher probability of an increase in policyholders with annuity payments. Also, the longevity of
policyholders increases risk, that policyholders will exercise option and increase in insurance risk bear by the
Company related to annuities. The Company currently does not have enough history to be able to assess the
number of customers who will exercise the option for annuity payments.
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6.1.2 Riadenie rizika v neZivotnom poisteni
i) MnozZstvo a zavaznost’ (v zmysle vel'kosti) poistnych plneni

Stratégia v oblasti uzatvarania poistnych zmllv je stcast'ou procesu upisovania rizik (,underwriting”)
v nadvaznosti na realizaciu planu obchodného vysledku spolo¢nosti hlavne v oblasti ostatného neZivotného
poistenia s prihliadnutim na spravne postdenie rizika z poistno-technického hl'adiska. Tento plan Specifikuje
druhy poistenia, ktoré budd v sledovanom obdobi poskytované a zameriava sa pritom aj na cielové skupiny
klientov. Po schvaleni predstavenstvom je tato stratégia d'alej rozpracovana na Uroven jednotlivych stupriov
upisovania a limitov pre jednotlivych upisovatelov (vyska, druh poistenia, teritoridglne clenenie, sektor poiste-
nia. Cielom je zaistenie zodpovedajlceho rozloZenia rizika v rdmci poistného kmena. Pracovnici underwritingu
kaZdorocne preskdmavaju poistné zmluvy s nepriaznivym Skodovym vyvojom (v oblasti podnikatel'skych po-
isteni majetku a zodpovednosti za Skodu) a maju pravo zamietnut’ obnovenie poistnej zmluvy , resp. upravit’
kondicie a podmienky pri obnove, resp. prolongacii poistnej zmluvy.

Riadenie poistno-technického rizika je regulované metodikou jednotlivych poistnych produktov, kde su
definované upisovacie kompetencie a pravomoci.

Na zaklade tychto usmernent;

e jemozné vypracovat' ponuku poistenia pre vybrané produkty len prostrednictvom centralneho Useku
nezivotného poistenia bez ohladu na vysku poistnej sumy,

e jemozné vypracovat' nadlimitnl ponuku poistenia majetku alebo zodpovednosti za Skodu len prostred-
nictvom centralneho Useku neZivotného poistenia, pricom za nadlimitnid ponuku sa povazZuje:

— v poisteni majetku kazda ponuka z celkovou poistnou sumou nad 3 340 000 eur (pre vysoko rizikové
priemyselné odvetvia je nadlimitnou ponukou kazda ponuka s celkovou poistnou sumou nad
1670000 eur)

— v poisteni zodpovednosti za skodu je nadlimitnou ponukou kaZda ponuka s poistnou sumou nad
670000 eur.

Pri poisteni majetku podnikatel'skych subjektov, hlavne ¢innych v oblasti priemyselnej vyroby vyuZiva Spo-
lo¢nost’metodoldgiu a techniky riadenia rizik pre ucenie vysky rizika a/alebo analyzu strat, resp. potencialnych
strat, vytvaranych v jednotlivych pripadoch pred upisanim rizika prostrednictvom modelovania Skodovych sce-
narov a spolupracuje taktiez so zaist'oviami a partnerskymi poist'oviiami ohladne diverzifikacie rizika.

Koncentracia poistného rizika k 31. decembru 2014 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3450045 865 001 909498 806 840 8413951 14 445 335
Zodpovednostné
postenie 232791 51721 36923 5550 17060 344 045
CASCO 2083797 7236 - - 9032 2100065
pzp - - - - 1484135000 1484135000
Ostatné 237030 31359 33250 - 74500 376 139
Spolu 6 003 663 955317 979 671 812390 1492649543 1501400584
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6.1.2 Risk management in non-life insurance
(i) Volume and significance (in relation to amount) of insurance claims

The underwriting strategy is part of the underwriting process which considers the Company’'s planned
underwriting performance mainly in non life insurance and actuarial risks. This plan specifies types of insur-
ance that will be offered during the period, and is focused on target customer groups. After approval by the
Board of Directors, this strategy is further developed to include individual types of underwriting and limits
for individual underwriters, as well as the level and type of insurance, the territory, and the industry. The
purpose is to ensure that underwritten risks are well diversified in the insurance portfolio. Insurance contracts
with wrong claim development are reviewed annually (business property insurance and liability insurance) by
underwriting officials who are authorised to refuse renewal of a contract or change its terms on renewal, or
refuse its extension.

Actuarial risk management is regulated by individual insurance product methodologies that include under-
writing competencies and powers.

Based on these instructions:
e insurance contracts for selected products can only be offered through the Central Non-Life Insurance
Desk, regardless of the amount of premium,
e property insurance or a liability insurance contract above the limit can only be offered by the Central
Nonlife Insurance Desk, while the above-the-limit offer is:
- for property insurance, every proposal where the total insured amount is at least EUR 3,340,000
(for high-risk industries, every proposal where the total insured amount is at least EUR 1,670,000 is an
over-the-limit proposal),
- for liability insurance, every proposal where the total insured amount is at least EUR 670,000 is an
over-the-limit proposal.

For business property insurance, particularly for those businesses involved in industrial production, the
Company uses a risk management methodology and techniques applied in determining risks and analysing
losses or potential losses prior to the risk underwriting through modelling loss scenarios, it also cooperates
with reinsurers and other coinsurance companies regarding risk diversification.

Concentration of insurance risk as at 31 December 2014 without reinsurance

Total insurance coverage within certain group (in ths. of EUR)

0-300 300-600 600-1,000 1,000-1,500 Over 1,500 Total
Property 3,450,045 865,001 905,498 806,840 8413951 14,445,335
Liability 232,791 51,721 36923 5,550 17,060 344,045
CASCO 2,083,797 7,236 - - 9,032 2,100,065
MTPL - - - 1484135000 1,484,135,000
Other 237,030 31,359 33,250 - 74,500 376,139

6,003,663 979,671 812,390 1,492,649,543 1,501,400,584

149




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Koncentracia poistného rizika k 31. decembru 2013 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300 300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3288970 870539 884 254 796 146 8302739 14 142 648
Zodpovednostné
postenie 213870 49788 29623 5216 16478 314 975
CASCO 1536385 7684 - 1362 7199 1552630
pzpP - - - - 1398935000 1398935000
Ostatné 222177 38573 35900 - 296 650
Spolu 5261 402 966 584 949 777 802724 1407261416 1415241903

Koncentracia poistného rizika k 31. decembru 2014 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 1724854 432501 454749 322736 1570617 4505 457
Zodpovednostné
postenie 116396 25862 18431 2220 2628 165 537
CASCO 1562845 5427 - - - 1568272
pzpP - - - 1165045845 1165 045 845
Ostatné 95855 31359 - - - 127 214
Spolu 3499950 495 149 473 180 324956 1166619090 1171412325

Koncentracia poistného rizika k 31. decembru 2013 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 1644324 435270 442127 318458 1549857 4390036
Zodpovednostné
postenie 106935 24 895 14787 2086 2538 151 241
CASCO 1152287 5763 - - - 1158050
pzp - - - 1098163852 1098163852
Ostatné 89848 38573 - - - 128 421
Spolu 2993394 504 501 456 914 320544 1099716247 1103991600

0d 1. janudra 2012 stupli na zaklade §7 Zdkona o povinnom zmluvnom poisteni zodpovednosti za Skodu
spdsobent prevadzkou motorového vozidla ¢ 381/2001 Z.z. minimalne limity poistného plnenia v pripade PZP
na 5 mil. eur za Skodu spésobent na zdravi alebo usmrtenim resp. 1 mil. eur za vecné Skody. Tieto limity su
v rovnakej vyske aj pre rok 2014,
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Concentration of insurance risk as at 31 December 2013 without reinsurance

Total insurance coverage within certain group (in ths. of EUR)

0-300 300-600 600-1,000 1,000-1,500 Over 1,500 Total
Property 3,288970 870,539 884,254 796,146 8,302,739 14,142,648
Liability 213870 49,788 29623 5216 16,478 314,975
CASCO 1,536,385 7,684 - 1,362 7,199 1,552,630
MTPL - - - - 1,398935000 1,398,935,000
Other 222177 38573 35,500 - 296,650

5,261,402 802,724 1,407,261,416 1,415,241,903

Concentration of insurance risk as at 31 December 2013 after reinsurance

Total insurance coverage within certain Group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total
Property 1,724854 432,501 454,749 322,736 1570617 4,505,457
Liability 116,396 25862 18431 2,220 2628 165,537
CASCO 1,562,845 5427 - - - 1,568,272
MTPL - - - - 1165045845 1,165,045,845
Other 95,855 31,359 - - 127,214

3,499,950 495,149 473,180 324,956 1,166,619,090 1,171,412,325

Concentration of insurance risk as at 31 December 2012 after reinsurance

Total insurance coverage within certain Group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total
Property 1,644,324 435,270 442127 318458 1,549,857 4,390,036
Liability 106,935 24,895 14,787 2,086 2,538 151,241
CASCO 1152,287 5,763 - - - 1,158,050
MTPL - - - - 1098163852 1,098,163,852
Other 89,848 38573 - 128,421

2,993,394 504,501 456,914 320,544 1,099,716,247 1,103,991,600

Effective from 1 January 2012 based on Article 7 of the Slovak Act No. 381/2001 Coll. on Motor Third
Party Liability the minimum limits of insurance coverage in case of MTPL have been increased to EUR 5 million
for health or deaths claims and to EUR 1 million for material claims These limits are at the same levels for the
year 2014,
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Rizika s nizkou frekvenciou vyskytu a vyznamnym vplyvom

NajvyznamnejSim rizikom predstavuju Zivelné pohromy, ktorym je Spolo¢nost’ vystavena. V poisteni majet-
ku je v poslednych rokoch stale castejSou pricinou Skod povoden alebo zaplava - v dosledku vyliatia vodnych
tokov, privalovych dazd'ov alebo topenim snehu. S cielom zniZenia rizika poistnych plneni v désledku povodni
bol v Spolocnosti zavedeny tzv. Povodiovy sublimit s prisluSnou vySkou spoluticasti - maximalny limit po-
istného plnenia pre jednu a vSetky poistné udalosti pocas jedného poistného obdobia, ktory sa aplikuje na
majetkové zmluvy od urcitej vysky poistnej sumy podla produktovej metodiky vo vySke stanoveného percenta
z celkovej poistnej sumy, max. 3 319 tis. eur. resp. 6 638 tis. eur alebo Ziadny sublimit (ak su tak postavené
podmienky verejnej sUt'aze). Rovnako spolocnost’ aplikuje systém mapovania povodriovych rizikovych oblasti
a regiénov na (bdze povodiiovej mapy Aquarius vyvinutej v spolupraci s niektorymi poist'oviiami SLASPO -
Slovenska asociacia poist'ovni) pre nadlimitné majetkové rizika.

i) Odhady buddcich poistnych plneni

Poistné plnenia su poistenym vyplacané na zaklade principu vzniku poistnej udalosti (claims occurance
basis). Spolocnost’ je zodpovedna za vyplatenie poistnych plneni, ktoré vznikli pocas doby trvania zmluvy 3
v pripade Ze poistna udalost’ sa zistila aZz po skoncent trvania zmluvy. Z tohto dévodu zavazky z poistnych pl-
neni st vyplacané pocas dihsieho obdobia a vyznamna cast' rezervy na poistné plnenia predstavuje rezerva na
poistné plnenia vzniknuté a nenahlasené (IBNR). Existuje vela premennych, ktoré ovplyvriuji vysku a obdobie
vyplatenia poistnej udalosti,

Odhadované naklady na poistné plnenia zahffajl vsetky naklady potrebné na vyrovnanie zavazku z po-
istnej udalosti,

6.2 Financné riziko

\/ dosledku svojich ¢innosti je Spolo¢nost’ vystavend financnému riziku prostrednictvom svojich financ-
nych aktiv a pasiv, zavazkov z poistenia a pohladdvok a zavazkov zo zaistenia. Kl'iovym financnym rizikom je
riziko, Ze vynosy z financnych aktiv Spolo¢nosti nebudud dostacujlce na krytie financnych zavazkov Spoloc-
nosti vyplyvajlcich z poistnych a investi¢nych zmltv. Najvyznamnejsimi sticast’ami financného rizika st trhové
riziko, Uverové riziko a riziko likvidity. Najvyznamnejsimi zlozkami trhového rizika su Urokové riziko, menové
riziko a cenové riziko.

Riadenie financného rizika v ramci spolocnosti je vykonavané s ohladom na financné, prevadzkové a prav-
ne rizika. Financné riziko zahfha trhové riziko (vratane menového rizika, Urokového rizika a dalSich cenovych
rizik), Gverové riziko a riziko likvidity. Medzi hlavné ciele riadenia financnych rizik patri stanovenie limitov a
udrZanie rizik v rdmci nich. Prevadzkové a pravne riadenia rizik st urcené na zabezpecenie riadneho fungovania
vnutornych postupov a metéd s cielom minimalizovat’ prevadzkové a pravne rizika.

Celkovy program riadenia rizika sa zameriava na nepredvidatelnost’situdcii na financ¢nych trhoch a snazi sa
o minimalizaciu moZnych nepriaznivych dopadov na financné vysledky Spolocnosti.

6.2.1 Riziko likvidity

Zakladnym principom riadenia aktiv a pasiv je investovanie do takych cennych papierov, ktoré svojim cha-
rakterom zodpovedaju charakteru poistnych zmldy, ku ktorym sa vztahujd. Spolo¢nost’ rozdielne pristupuje
k zmluvam v Zivotnom a nezZivotnom poisteni.

\/ oblasti neZivotného poistenia Spolocnost’investuje do kratko- az strednodobych dihovych cennych pa-
pierov najma s premenlivou vyskou Urokovej sadzby, pricom poistné zmluvy v oblasti neZivotného poistenia
povazuje za kratkodobé so splatnost'ou do jedného roka. VVzhladom k tomu riadi portfélio cennych papierov
tak, aby hotovostné toky plyntice z neho v kaZzdom okamihu pokryvali naroky vyplyvajlce zo zavazkov z po-
istnych zmldv.
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Insurance risk with low frequency and material impact

Natural disasters to which the Company is exposed are the most significant risk in this area. In recent
years, damages to property have been more and more often caused by floods or inundations - as a result of
rivers and brooks overflowing their banks, rain falling in torrents, or melting snow. To reduce the risk of claims
due to floods, the Company implemented a maximum claim limits for one and for all insured events, during the
insurance term which is applied to property contracts above a certain insured amount according to the prod-
uct policies, however, not exceeding EUR 3,319 ths,, or EUR 6,638 ths. or zero sublimit (if this is a condition
in the case of public procurement). The Company also uses the system for mapping risky areas and regions
(collaboration on the Aquarius map, developed in collaboration with other Insurance Companies organised in
SLASPO - Slovak insurance assosiation) for over-the-limit property risk.

(ii) Estimates of future claims

Claims are paid to policyholders on claims’ occurance basis. The Company is responsible for claims set-
tlements if the claim occurred within the period of cover, even if the contract already expired. Due to this
fact, claims are settled over a longer period of time and a significant part of the provisions is represented by
incurred but not yet reported claims (IBNR). There are many parameters that affect the amount and timing of
claims settlements.

The estimated cost of a claim includes all cost related to settling the liability.

6.2. Financial risk

The Company is exposed to financial risk through its financial assets, financial liabilities, insurance liabili-
ties, reinsurance assets and liabilities. In particular, the key financial risk is that the proceeds from its financial
assets are not sufficient to fund the obligations arising from its insurance and investment contracts. The most
important components of this financial risk are market, credit, and liquidity risk. The most important compo-
nents of market risk are interest rate risk, currency risk and price risk.

The risk management function within the company is carried out in respect of financial risks, operational
risks and legal risks. Financial risk comprises market risk (including currency risk, interest rate risk and other
price risk), credit risk and liquidity risk. The primary objectives of the financial risk management function are to
establishrisk limits, and then ensure that exposure to risks stays within these limits. The operational and legal
risk management functions are intended to ensure proper functioning of internal policies and procedures, in
order to minimise operational and legal risks.

In general, the risk management program is focused on the unpredictability of situations in the financial
markets, and seeks to minimise any potential adverse effect on the financial results of the Company.

6.2.1 Liquidity risk

The underlying principle of assets and liabilities management is to invest in such securities that, by their
nature, correspond to the insurance contracts covered by them. The Company approaches insurance contracts
in life and non-life insurance differently.

For non-life insurance, the Company purchases debt securities with short-term maturity, mainly with vari-
able interest rates, taking into account that insurance contracts in non-life insurance are considered short-
term, with a maturity within one year. Therefore, the Company manages the securities portfolio in such a way
as to make the respective cash inflows cover claims arising from liabilities from insurance contracts at each
moment.
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\/ oblasti Zivotného poistenia spolo¢nost’ paruje hotovostné toky z financnych aktiv a poistnych zmliv
v jednotlivych rokoch tak, aby stcasna hodnota hotovostnych tokov z financnych aktiv boli minimaine v rov-
nakej vyske ako je sticasna hodnota budcich zavazkov z tychto poistnych zmldv v ¢leneni podla jednotlivych
rokov. ManaZzment spolocnosti vyhodnocuje krytie hotovostnych tokov na mesacnej baze a rozhoduje o alo-
kacif aktiv s ohladom na vysledky ich parovania. Spolocnost’ zaroveri dba na to, aby vynos dosiahnuty z takto
umiestnenych aktiv za kazdych okolnosti prevySoval Urokovi mieru garantovani na zmluvach v oblasti Zivot-
ného poistenia.

Spolotnost’ je vystavena riziku dennych poZiadaviek na volné penaZzné zdroje, hlavne z poist'ovacej ¢in-
nosti (poistnych udalosti). Riziko likvidity je riziko, Ze vol'né penazné prostriedky nie st k dispozicii k zaplateniu
zavazkov pri ich splatnosti, za primerané ndklady. Spolonost’ ma stanovené limity tak, aby mala dostatok
volnych financnych prostriedkov na zaplatenie splatnych zavazkov.

Tabulka nizsie zohl'adhuje ocakavané nediskontované penazné toky financnych a poistnych aktiv a pasiv
v zavislosti od ich zmluvnej splatnosti. Zavazky z poistnych zmllv si vsak prezentované na zaklade analyzy
splatnosti hodndt vykazanych v stvahe.

Predpokladané pefiazné toky

Hodnota

vykazana - 15-20 >20
31. december 2014 v siivahe rokov rokov Spolu
Aktiva
Financné aktiva v amortizovanej
hodnote
- s pevnou Urokovou mierou 71981 42376 16998 32381 9295 2188 103238
Financné aktiva urcené na predaj
- s pevnou Urokovou mierou 114627 43179 58316 17488 10495 2365 131844
- s pohyblivou Urokovou mierou 1660 1662 - - - - 1662

Financné aktiva v redlnej hodnote
cez hospodarsky vysledok

- s pevnou Urokovou mierou 11610 2689 11472 - - - 14161
- s pohyblivou Urokovou mierou 16595 15581 - - - - 15581
Podielové cenné papiere 42845 42845 - - - - 42 845
Zaistenie 30579 24874 3555 1933 217 - 30579
Uvery a pohl'adavky (pozndmka 12) 11726 11726 - - - - 11726
Peniaze a pefiazné ekvivalenty 7194 7194 - - - - 7 194
Spolu 308817 192126 90 341 51802 20 007 4553 358830
Zavazky

Poistné a investicné zmluvy

s DPF pred zaistenim 235111 149956 38629 27190 21571 49450 286796
Zavazky z obchodného styku ) ) ) )

a ostatné zavézky (poznamka 18) 28059 28059 28 059
Spolu 263170 178015 38 629 27 190 21571 49450 314855
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For life insurance, the Company matches the cash flows from financial assets and insurance contracts
in each year in such a way that the present value of cash flows from financial assets will be sufficient to
cover the present value of future liabilities from these insurance contracts in following years. Management of
the Company evaluates the ability to cover cash flows on a monthly basis, and makes decisions about the allo-
cation of assets with respect to their matching liabilities. The Company also pays attention that the achieved
income from such financial assets covers at least the minimal technical interest rate guaranteed in insurance
contracts,

The Company is exposed to daily calls on its available funds, mainly due to insurance operations (insur-
ance claims). Liquidity risk is the risk that sufficient funds will not be available at a reasonable cost to cover
due liabilities from insurance contracts. The Company has set limits to maintain a sufficient amount of cash
equivalents to cover all due liabilities.

The table below summarises the expected undiscounted cash flows, except for insurance contract liabili-
ties, which were estimated based on contractual maturities of assets and liabilities. Liabilities for insurance
contracts are presented by analysing, by timing, the amounts recognised in the balance sheet.

Expected cash flows

Amount

in balance >20
31 December 2014 sheet years Total
Assets
Financial assets at amortised
cost
- fixed rate 71,981 42376 16,998 32,381 9,295 2188 103,238
Financial assets available
for sale
- fixed rate 114,627 43179 58,316 17,488 10,495 2365 131,844
- floating rate 1,660 1662 - - - - 1,662

Financial assets at fair value
through profit or loss

- fixed rate 11,610 2,689 11472 - - - 14,161
- floating rate 16,585 15,581 - - - - 15,581
Equity securities 42,845 42,845 - - - - 42,845
Reinsurance assets 30,579 24874 3,555 1933 217 - 30,579
Loans and receivables (Note 12) 11,726 11,726 - - - - 11,726
Cash and cash equivalents 7194 7194 - - - - 7,194
Total 308,817 192,126 90,341 51,802 20,007 4,553 358,830
Liabilities

Insurance and investment

contracts with DPF before 235111 149,956 38,629 27190 21571 49450 286,796
reinsurance

Trade and other payables

(Note 18) 28,059 28,059 - - - - 28,059

263,170 178,015 38,629 27,190 21,571 49,450 314,855

155




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Predpokladané pefiazné toky

Hodnota

vykazana 0-5 10-15 15-20 >20
31. december 2013 v stivahe rokov rokov rokov rokov Spolu
Aktiva
Financné aktiva v amortizovanej
hodnote
- s pevnou Urokovou mierou 75881 24711 40483 25282 18050 2282 110808
Financné aktiva urcené na predaj
- s pevnou Urokovou mierou 94 691 50209 33669 22860 9215 4039 119992
- s pohyblivou Urokovou mierou 1646 1669 - - - - 1669

Financné aktiva v redlnej hodnote
cez hospodarsky vysledok

- s pevnou Urokovou mierou 6162 442 7636 - - - 8078
- s pohyblivou trokovou mierou 14 049 10460 3319 - - - 13779
Podielové cenné papiere 40116 40116 - - - - 40116
Zaistenie 32199 26809 4216 1174 - - 32199
Uvery a pohl'adavky (pozndmka 12) 11071 11071 - - - - 11071
Peniaze a periazné ekvivalenty 7109 7109 - - - 7 109
Spolu 282924 172596 89 323 49 317 27 265 6321 344821
Zavazky

Poistné a investicné zmluvy

s DPF pred zaistenim 222750 149608 38509 26679 21232 43234 279262
Zavazky z obchodného styku ) ) ) )

a ostatné zavazky (pozndmka 18) 26646 26646 26 646
Spolu 249396 176254 38509 26 679 21232 43234 305908

6.2.2 Trhové riziko
i) Urokové riziko

Riziko Urokovej miery je riziko, Ze budlce penazné toky z financnych nastrojov budu kolisat’ v dosledku
zmien trhovych Urokovych mier. Z poistnych a investicnych zmllv s garantovanymi a fixnymi zmluvnymi pod-
mienkami vyplyvaji poistné plnenia, ktoré su fixné a garantované pri uzatvoreni zmluvy. Financnym kompo-
nentom tychto poistnych plneni je zvycajne garantovana fixna Urokova sadzba a z tohto doévodu je hlavnym
financ¢nym rizikom Spolo¢nosti v sdvislosti s tymito zmluvami riziko, Ze Urokové a kapitalové vynosy z financ-
nych aktiv, ktoré kryju zévazky z poistnych a investicnych zmlly, budid nedostatocné na vyplacanie splatnych
poistnych plneni. Na riadenie rizika Urokovej miery pouZziva Spolocnost’v pripade Zivotnych rezerv metddu Cash
Flow Matching. Trhové rizika spolocnost’ sleduje prostrednictvom sledovania zmien trhovych cien financnych
aktiv, vypoCtami Value at Risk, analyzou senzitivity a stress-testami. Na tieto vypoclty sltZi Market Risk Ana-
lyser, ktory je stast'ou systému SimCorp. Riziko zmeny trhovych cien sa sleduje dennym vypoctom Value at
Risk v stlade so smernicou VIG ,Anlage und Risikostrategie” pre vSetky cenné papiere a porovnanim vysledkov
vypoctov k pridelenému rizikovému rozpoctu. Prinos jednotlivych tried financnych aktiv na hodnotu Value at
Risk, s vynimkou dlhovych cennych papieroy, je pre Spolocnost’ nevyznamny. Ciel'om riadenia rizik je minimali-
zovat' negativny dopad trhovych rizik na vykaz komplexnych ziskov a strat Spolocnosti.

Spolo¢nost’ garantuje technicku Grokovd mieru v Zivotnom poisteni od 2,5 % do 6 %.

Analyza citlivosti

\lysledky analyzy citlivosti U¢tovnej hodnoty financnych aktiv a zavdzkov na zmenu Urokovych sadzieb vy-
kazuju dopad na hospodarsky vysledok a vlastné imanie Spolocnosti pri zmene trokovej sadzby o 50 bazickych

bodov (Bb), pricom sa neberie do Gvahy konvexita dlhopisov.
Senzitivita poistnych zavdzkov na zmenu Urokovych sadzieb je popisana v poznamke 17.2 c).
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Expected cash flows

Amount

in balance 0-5 15-20 >20
31 December 2013 sheet years years years
Assets
Financial assets at amortised
cost
- fixed rate 75,881 24,711 40483 25,282 18,050 2282 110,808
Financial assets available
for sale
- fixed rate 94,691 50,209 33,669 22,860 9,215 4,039 119,992
- floating rate 1,646 1,669 - - - - 1,669

Financial assets at fair value
through profit or loss

- fixed rate 6,162 442 7,636 - - - 8,078
- floating rate 14,049 10,460 3,319 - - - 13,779
Equity securities 40,116 40,116 - - - - 40,116
Reinsurance assets 32,199 26,809 4,216 1174 - - 32,199
Loans and receivables (Note 12) 11,071 11,071 - - - - 11,071
Cash and cash equivalents 7,109 7,109 - - - - 7,109
Total 282,924 172,596 89,323 49,317 27,265 6,321 344,821
Liabilities

Insurance and investment

contracts with DPF before 222,750 149,608 38,509 26,679 21,232 43,234 279,262
reinsurance

Trade and other payables

(Note 18) 26,646 26,646 - - - - 26,646

249,396 176,254 38,509 26,679 21,232 43,234 305,908

6.2.2 Market risk
i) Interest rate risk

The interest rate risk is the risk that future cash flows from a financial asset will fluctuate due to changes
in the market interest rate. Insurance and investment contracts with fixed and guaranteed conditions give rise
10 claims and benefits have been fixed and guaranteed at the inception of the contract. Therefore, the guar-
anteed interest rate is the main risk for the Company because the income from financial assets may not cover
claims and benefits as they fall due. The Company manages this risk through Cash Flow Matching. Market risk
is managed through monitoring of market values of financial assests, calculations of Value at Risk, sensitivity
analysis and stress tests. Market Risk Analyser, which is part of SimCorp system, is utilized for the mentioned
calculations. Market risk is monitored through daily comparison of Value at Risk to expected risk for all in-
vestmens held in accordance with internal VIG policy “Anlage und Risikostrategie”. Contributions of individual
classes of financial assests, except for debt securities, to Value at Risk are not significant for the Company.
Objective of risk management is to minimize the impact of the market risks on the Company profit or loss.

The Company guarantees the technical interest rate in life insurance of 2.5 % -6 % p.a.

Sensitivity analysis

The result of sensitivity analysis of book value of financial assets and liabilities on profit and equity due
to changes in interest rates are based on interest rate change by 50 basis points (Bp), convexity of bonds is

not taken into account.
Sensitivity of insurance liabilities affected by change of interest rate is described in note 17.2 c).
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Zmena +/- 50 Bb

Dopad na Dopad na
31. december 2014 hospodarsky vysledok vlastné imanie

Financné aktiva
DIhopisy drZané do splatnosti - -
Cenné papiere ur¢ené na predaj -/+8 -/+4 231

Cenné papiere v redlnej hodnote cez hospodarsky vysledok -/+98 -
Zavazky z poistnych a investi¢nych zmlav s DPF +/-3878

Zmena +/- 50 Bb

Dopad na Dopad na
31. december 2013 hospodarsky vysledok vlastné imanie

Finanéné aktiva
DIhopisy drzané do splatnosti i
Cenné papiere urcené na predaj -/+8 -/+3091

Cenné papiere v redlnej hodnote cez hospodarsky vysledok -/+122 -
Zavazky z poistnych a investi¢nych zmliv s DPF +/-2 876

(ii) Menové riziko

Spolo¢nost’je vystavend menovému riziku, ktoré hlavne vznika z pohybu vymenného kurzu meny Chorvat-
skej kuny (HRK). Spolocnost’ vSeobecne investuje do aktiv denominovanych v tych mendch, v ktorych st de-
nominované aj zavdzky a tym zmieriuje menoveé riziko vyplyvajlce z charakteru jej podnikania. Ako vysledok
menové riziko vznika z majetku (hlavne z cennych papierov) a zavazkov denominovanych v inych menach. Mo-
mentalne spolocnost’ predpoklada z cennych papierov denominovanych v HRK pri zmene HRK/eur +/- 5%
(2013: 5%) dopad na zisk a vlastné imanie +/- 84 tis. eur (2013:78 tis. eur).

(iii)  Cenové riziko

Cenové riziko jeriziko, v dosledku ktorého sa mdze menit'redlna hodnota financného majetku z iného dévo-
du ako je zmena Urokovej sadzby alebo meny. Spolocnost’ je vystavena cenovému riziku v dosledku investicie
do podielovych cennych papierov, pricom riziko je ovplyvnené najma vyvojom na akciovych trhoch. Spolocnost’
riziko riadi sledovanim citlivosti zisku na toto riziko.

\Vlysledky analyzy senzitivity vyjadruji dopad na zisk a vlastné imanie Spolo¢nosti v pripade zmeny trho-
vych cien podielovych cennych papierov. Celkovy stav podielovych cennych papierov k 31. decembru 2014
predstavoval 42 845 tis. eur (rok 2013: 40 116 tis. eur). Pri poklese, resp. naraste trhovych cien o 10 %, by
dopad na vlastné imanie predstavoval pokles, resp. narast o 942 tis. eur (rok 2013: 884 tis. eur). Vplyv ceno-
vého rizika na zisk je nevyznamny pre podielové cenné papiere kryjlice investicné Zivotné poistenie, nakolko
prislusné zavazky vyplyvajlce z tychto zmllv st ovplyvnené v rovnakej miere,
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Change +/- 50 Bb

At 31 December 2014 Impact on profit or loss Impact on equity

Financial assets
Bonds held to maturity R
Available for sale securities -/+8 -/+4,231

Securities at fair value through profit or loss -/+98
Liabilities from insurance and investment contracts with DPF +/-3,878

At 31 December 2013 Impact on profit or loss Impact on equity

Financial assets
Bonds held to maturity -
Available for sale securities -/+8 -/+3,091

Securities at fair value through profit or loss -/[+122 -
Liabilities from insurance and investment contracts with DPF +/-2,876

(ii) Currency risk

The Company is exposed to currency risk, mainly to changes of the Croatian Kuna (HRK). In general,
the Company invests in assets denominated in currencies in which the Company’s liabilities are denominated,
thus mitigating the currency risk arising from the nature of its business activities. Currency risk arises main-
ly from securities and liabilities denominated in other currencies. If the HRK weakened or strengthened by
+/-5% (2013: 5 %) against the Euro, the Company is expected to suffer a loss or generate a gain of EUR
+/- 84 ths. (201 3: EUR 78 ths.) from securities denominated in Croatian Kuna.

(iii)  Price risk

The price risk is the risk of a change in the fair value of financial instruments from movements in market
variables other than in interest rates and currency exchange rates. The Company is exposed to price risk due
toits investment in equity securities, the risk is mainly exposure to movements in prices of securities affected
by developments in equity markets. Company manage price risk by monitoring profit sensitivity to this risk.

The outcome of the sensitivity analysis shows an impact on the Company's profit and equity from chang-
es in the market price of equity securities. At 31 December 2014, equity securities totalled EUR 42,845 ths,
(2013: EUR 40,116 ths.). If their market price decreased or increased by 10 % (2013: 10 %), other compre-
hensive income would be lower or higher by EUR 942 ths. (2013: EUR 884 ths.). The impact of price risk on
profit and equity is not material for equity securities, as the related unit linked liabilities are affected in the
same amount but opposite direction.

159




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

6.2.3 Uverové riziko

Spolotnost’ je vystavena Uverovému riziku, ktoré predstavuje riziko, Ze protistrana nebude schopna uhra-
dit’ svoje zavazky v plnej vyske, ked budu splatné. Hlavné oblasti, v ktorych je Spolocnost’ vystavena Uverové-
mu riziku su:

e pohladavky z poistenia vodi poistenym,
e pohladavky zo zaistenia,

e pohladavky voci obchodnym partnerom,
e emitenti cennych papierov,

e hotovost'

e ostatné pohladavky

Zaistenie sa pouziva pririadeni poistného rizika. \/ konec¢nom ddsledku vSak neznizuje rucenie Spolo¢nosti
ako primarneho poist'ovatela. Ak zaist'ovatel zlyha pri plnenf si svojich zavazkov z akychkolvek dévodov, Spo-
locnost’ zostava zodpovedna za zavazky z poistenia. Spolocnost’ prehodnocuje Uverové riziko zaist'ovatelov
v spolupraci so svojim hlavnym akcionarom.

Na riadenie pohl'adavok z poistenia voci poistenym pouziva Spoloc¢nost’ niekol'ko nastrojov, jednym z nich
je upomienkovaci proces pohladavok po splatnosti, ktory prebieha v pravidelnych intervaloch.

\/ pripade jeho neulspesnosti prijima Spolocnost’ dalSie opatrenia, pricom uplatfiuje viacstupriovy proces
vymahania (intervencna cinnost, stiidne a exekucné vymahanie). Okrem toho mesacne monitoruje pohladavky,
pricom sleduje ich zaplatenost’ a vekov( Strukturu. V zavislosti na tom zist'uje riziko nezaplatenia pohladavky,
a znizuje hodnotu takychto pohladavok prostrednictvom tvorby opravnej polozky.

Uverové riziko emitentov cennych papierov je riadené prostrednictvom investi¢nej stratégie a pravidiel.
Tieto su pravidelne prehodnocované v spolupraci s hlavnym akcionarom Spolocnosti.

Financné aktiva Spolocnosti st zoskupené do kategorif na zaklade ratingu agentury Standard & Poor’s;

31. 12. 2014/Rating Standard & Poor’s

Dlhové cenné papiere

Pohl'adavky Peniaze
) vratane a ostatné
Uverové Cez hosp. v amortizovanej poistnych pefnazné
riziko vysledok Na predaj hodnote pohl'adavok* Zaistné aktiva ekvivalenty
AAA - - 2103 - - -
AA+ - - - - 45
AA - - - - 41 -
AA- - 17670 5017 - 2781 -
A+ - 13590 2010 2361 26 364 -
A 17565 54041 43222 - 408 1269
A- 6429 11808 11828 - 259 3734
BBB+ - 8822 - - 139 1228
BBB 4211 8905 3635 - - -
BBB- - 1451 - 158
BB+ - - 4166
CCc -
C - - - -
Nehodnotené 8287 542 805

Spolu 28 205 116 287 71981 10 648 30579 7194

*Kategdria pohladavky vratane poistnych pohladavok bola odistend o nefinancné aktiva
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6.2.3 Credit risk

The Company has exposure to credit risk, which is the risk that a counterparty will be unable to pay
amounts in full when due. Key areas where the Company is exposed to credit risk are:

e amounts due from insurance contracts;
e amounts due from reinsurance;

e amounts due from intermediaries,

° securities issuers;

e cashonhandg

e otherreceivables.

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company'’s liability as
primary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for the payment to
the policyholder. The Company reviews the creditworthiness of reinsurers in cooperation with its shareholder.

The Company uses several tools to manage insurance receivables from the insured - one of them being
the reminder process for overdue receivables that is carried out in regular intervals.

IT unsuccessful, the Company takes other measures, using a several-stage collection process (intervention
activities, court settlement, and seizure). In addition, the Company monitors receivables on a monthly basis,
by checking their payments and ageing structure. Based on this, the default risk is assessed and the value of
impaired receivables is reduced by setting up an impairment provision.

Credit risk of issuer of securities is managed through the investment strategy and rules, which are regu-
larly reassessed in cooperation with the main shareholder of the Company.

The financial and insurance assets are analysed in the table below using Standard & Poors' rating:

31 December 2014/ rating by Standard & Poors

Debt securities

REELES
including Cash and

Through profit  Available for At amortized insurance Reinsurance cash
Credit risk or loss sale cost receivables* assets equivalents
AAA - - 2,103
AA+ - - - - 45 -
AA - - - - 41 -
AA- - 17,670 5017 - 2,781
A+ - 13,590 2,010 2,361 26,364 -
A 17,565 54,041 43,222 - 408 1,069
A- 6,429 11,808 11,828 - 259 3,734
BBB+ - 8822 - 139 1,028
BBB 4,211 8,905 3,635
BBB- - 1451 - - - 158
BB+ - - 4,166 - - -
Ccc
cC - - - - - -
Not rated 8,287 542 805

Total 28,205 116,287 71,981 10,648 30,579 7,194

*Receivables including insurance receivables do not include non-financial assets
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31. 12. 2013/Rating Standard & Poor’s

Dlhové cenné papiere

Pohl’agévky Peniazg
) vratane a ostatné
Uverové Cez hosp. vV amortizovanej poistnych penazné
riziko vysledok Na predaj hodnote pohl'adavok* Zaistné aktiva ekvivalenty
AAA - - 2109 - - -
AA+ - - - - 253 -
AA - - - - 27 -
AA- - 18988 5016 - 3275 -
A+ - 8532 2009 1710 27169 -
A 15681 38200 47135 - 373 3479
A- 1824 5470 11813 - 303 49
BBB+ 2706 18313 - - 412 -
BBB - 6834 3629 - - -
BBB- - - - - - -
BB+ - - 4170 - - -
ccc - - - - - -
cC - - - - - -
Nehodnotené - - - 9361 389 3581
Spolu 20211 96 337 75 881 11 071 32199 7 109

*Kategoria pohladavky vratane poistnych pohl'adavok bola oistena o nefinanéné aktiva

Tabulka uvadza informacie o maximalnej miere Gverového rizika financnych aktiv:

Individualne znehodnotené
(Analyza podl‘a splatnosti)

Do splatnosti Do 6 mes. Viac ako
K 31. decembru 2014 aneznehodnotené splatnosti . h -1 rok 1 rok Spolu
Peniaze a ostatné
pefiazné ekvivalenty 7194 - - - - - 7194
Dihové cenné papiere 71 981 ) ) ) ) ) 71981

v amortizovanej hodnote

DIhové cenné papiere 116 287

urcené na predaj - - - - - 116287

DIhové cenné papiere oce-
fované na realnu hodnotu 28205 - - - - - 28 205
cez hospodarsky vysledok

Pohl'adévky vratane 5340

poistenych pohladavok - 3489 818 770 231 10 648
Zaistné aktiva 30579 - - - - - 30579
Spolu 259 586 - 3489 818 770 231 264894

* Pohl'adévky vodi poistenym su vykézané ako kolektivne znehodnotené, tato kategoria bola ocistend o nefinancné
aktiva.
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31 December 2013/ rating by Standard & Poors

Debt securities

RECELE
including Cash and
Through profit  Available for At amortized insurance Reinsurance cash
Credit risk or loss sale cost receivables* assets equivalents
AAA - - 2,109 - -
AA+ - - - - 253 -
AA - - - - 27 -
AA- - 18,988 5016 - 3,275
A+ - 8,532 2,009 1,710 27,169 -
A 15,681 38,200 47135 - 373 3,479
A- 1824 5470 11,813 - 303 49
BBB+ 2,706 18313 - - 412
BBB - 6,834 3,629 - -
BBB- - - - - - -
BB+ - - 4,170 - - -
Ccc - - - - -
cC - - - - - -
Not rated - - - 9361 389 3581

20,211

96,337 75,881

11,071

*Receivables including insurance receivables do not include non-financial assets

The table below shows the analysis of maximum exposure to credit risk arising from financial assets:

Individuadlne znehodnotené
(Analyza podl‘a splatnosti)

As at Neither past  Not past 0-3 3-6 6- 1 More than

31 December 2014 due nor impaired due months months year 1 year Total
(Cash and cash equivalents 7194 - - - - - 7,194
Debt securities at

amortised cost 71,981 - - - - - 71,981
Debt securities available

for sale 116,287 - - - - 116,287
Debt securities at fair

value through profit or loss 28,205 ) ) ) ) ) 28,205
Receivables including N

insurance receivables 5,340 - 3,489 818 770 231 10,648
Reinsurance assets 30,579 - - - - 30,579

Total 259,586 = 3,489 818 770 231 264,894

*Receivables from policyholders are presented net of impairement and net of non-financial assets
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Individudlne znehodnotené
(Analyza podl‘a splatnosti)

Do splatnosti Do 6 mes. Viac ako
K 31. decembru 2013 aneznehodnotené splatnosti . h -1 rok 1 rok Spolu

Peniaze a ostatné

periazné ekvivalenty 7109 - - - - - 7109
DIhové cenné papiere

v amortizovanej hodnote 75881 ) ) ) ) ) 75881
Dlhové cenné papiere

urCené na predaj 96337 ) ) ) ) ) 96337
DIhové cenné papiere oce-

fované na redlnu hodnotu 20211 - - - - - 20211
cez hospodarsky vysledok

Pohl'adavky vratane N

poistenych pohladavok 5550 - 3605 843 841 232 11 071
Zaistné aktiva 32199 - - - - 32199

Spolu 237 287 = 3 605 843 Z 232 242808

* Pohl'adavky voci poistenym su vykazané ako kolektivne znehodnotené, tato kategoria bola ocistena o nefinancné aktiva,

Prevazna vacsina pohladavok uvedenych v tabulke hore a vykadzana ako ,Do splatnosti a neznehodno-
tené” predstavuju pohladavky zo zaistenia voci spriaznenym stranam a regresné aktivum. Pohl'adavky boli
uhradené po dni, ku ktorému bola zostavena tato Gctovna zavierka.

Financné aktiva st vykazané v netto hodnote a vyvoj opravnych poloZiek k nim bol nasledovny:

Obdobie konciace 31.12.2014 31.12.2013

Opravné poloZky k pohl'adavkam voci poistenym

Stav na zaciatku roka 7872 8864
Tvorba - -
Uvolnenie 221 99¢2
Stav na konci roka 7 651 7872

Opravné poloZky k pohl'adavkam vo€i maklérom
a sprostredkovatel’'om

Stav na zatiatku roka 5501 5501
Tvorba 156 -
Stav na konci roka 5658 5501

Opravné poloZky k ostatnym pohl'adavkam

Stav na zaciatku roka 344 656
Tvorba 11 -
Uvolnenie - 312
Uvolnenie z titulu odpisu - -
Stav na konci roka 355 344
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Individualne znehodnotené
(Analyza podl‘a splatnosti)

As at Neither past  Not past 0-3 6-1 More than
31 December 2013 due nor impaired due months year 1 year Total

Cash and cash equivalents 7,109 - - - - - 7,109
Debt securities at

amortised cost 75881 - - - - - 75,881
Debt securities available

forsale 96,337 - - - - - 96,337
Debt securities at fair

value through profit or loss c0ell ) ) ) ) 20,211
Receivables including 5,550* - 3605 843 841 232 11,071
insurance receivables* ! ' !
Reinsurance assets 32,199 - - - - 32,199

Total 237,287 = 3,605 843 Sz 232 242,808

*Receivables from policyholders are presented net of impairement and net of non-financial assets

Significant part of receivables that are presented above as neither past due nor impaired represents re-
insurance receivables from related parties and accrued subrogation income. Receivables were collected after
the end of the reporting period.

Financial assets are presented net of impairment provisions, movements in impairment provisions were
as follows:

Year ended

Impairment provision to receivables from policyholders

At the beginning of the year 7872 8,864
Creation - -
Receivables el 99¢
At the end of the year 7,651 7,872

Impairment provision to receivables from agents
intermediaries

At the beginning of the year 5,501 5,501
Creation 156 -
At the end of the year 5,658 5,501

Impairment provision to other receivables

At the beginning of the year 344 656
Creation 11 -
Receivables - 312
Receivables written off - -
At the end of the year 355 344
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6.3 Riadenie kapitalu

Prostrednictvom riadenia kapitalu Spolo¢nost’ zabezpecuje dostatocnost’ zdrojov na vykon svojej cinnosti,
maximalizaciu navratnosti investicif akcionarov a vytvara financnu stabilitu Spolocnosti. Kapitalom sa rozumie
celé vlastné imanie Spolo¢nosti vo vyske 51 459 tis. eur (2013: 43 766 tis. eur).

Ciel'om riadenia kapitalu je dodrZiavat' dostatocnu mieru kapitalu v stlade s legislativnymi ustanoveniami.
Zakon o poist'ovnictve ¢. 8/2008 v zneni neskorsich predpisov ustanovuje minimalnu vysku zékladného imania
pre vykon cinnosti pre jednotlivé poistné odvetvia.

Podla Opatrenia Narodnej banky Slovenska z 22. decembra 20083, ktorym sa ustanovuje minimalna vyska
garan¢ného fondu poist'ovne alebo pobocky zahranicnej poist'ovne je minimalna vyska garancného fondu po-
ist'ovne pre Zivotné poist'ovne 3 500 000 eur a pre neZivotné poistenie podla pontkanych poistnych odvetvi
nezivotného poistenia 3 500 000 eur.

Podla § 4 zakona ¢. 8/2008 Z.z. o poistovnictve a 0 zmene a doplneni niektorych zakonov musi byt’ za-
kladné imanie poist'ovne, ktord vykonava Zivotné poistenie najmenej 4 000 000 eur a pre poistné odvetvia
neZivotného poistenia 5 000 000 eur,

\/ procese riadenia kapitalu Spolo¢nost’ zohl'adfuje aj externé regulacné poziadavky stanovené Narodnou
bankou Slovenska. Tieto vyplyvajl z poziadaviek solventnosti a ich dodrZiavanie zaist'uje, aby bola Spolocnost’
schopna v kazdom okamihu zabezpecit' viastnymi zdrojmi Uhradu zavazkov vyplyvajlcich z poistnych zmllv na
poistnom trhu, kde posobi.

Na zabezpelenie tejto schopnosti Spolocnost’ vytvara a nepretrzite dodrZiava skutocni mieru solvent-
nosti najmenej vo vyske poZzadovanej miery solventnosti. Skutocnou mierou solventnosti sa rozumie vyska
vlastnych zdrojov Spolocnosti, ktoré predstavujl viastné imanie upravené o nehmotny majetok.

Hodnoty skutocnej miery solventnosti v Zivotnom a neZivotnom poisteni k 31. decembru 2013
ak 31. decembru 2014 uvadza nasledovna tabulka:

Rok konciaci 31. Decembra

Zivotné poistenie
Pozadovana miera solventnosti 7884 6480

Vlastné zdroje - skutocna miera solventnosti 27808 22 549

NeZivotné poistenie

Pozadovana miera solventnosti 6627 5963
Vlastné zdroje - skuto¢na miera solventnosti 23375 20751
Skutocna miera solventnosti - spolu 51183 43 300

PoZadovana miera solventnosti predstavuje 14 510 tis. eur. Spolocnost’ spifala vietky externe predpisa-
né poziadavky na kapital k 31. decembru 2014 a 2013.
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6.3. Capital management

The Company secures sufficient resources for its business activities, maximises the rate of return for
shareholders, and secures financial stability by managing its capital. Management considers as capital total
equity of the Company of EUR 51,459 ths, (2013: EUR 43,766 ths)).

The objective of capital management is to maintain a sufficient level of capital resources in accordance
with applicable legislation. Insurance Act No. 8/2008 sets the minimum level of share capital for each insur-
ance class.

According to the National Bank of Slovakia's Regulation of 22 December 2008, which stipulates the mini-
mum amount of the guarantee fund for local insurance companies and branches of foreign insurance compa-
nies, the minimum amount of the insurance company's guarantee fund is EUR 3.5 million for life insurance and
EUR 3.5 million for non-life insurance, according to the offered non-life insurance lines of business.

According to Article 4 of the Slovak Insurance Industry Act 8/2008, the share capital of a life insurance
company must be at least EUR 4 million, and for non-life insurance at least EUR 5 million.

In the capital management process, the Company also takes into account external regulatory require-
ments set by the National Bank of Slovakia. These arise from requirements for solvency, by following these,
the Company is able to cover all liabilities arising from insurance contracts from its own resources at any time
on market, where operates.

The Company creates and constantly maintains the actual solvency at least at the required solvency level.
The actual solvency level means the Company’s own resources, consisting of its equity adjusted for intangible
assets,

The following table shows values of achieved solvency rate in life and non-life insurance business as at
31 December 2013 and 31 December 2014:

Year ended 31 December

Life insurance
Required solvency level 7,884 6,480
Own resources - current solvency level 27,808 22,549

Non-life insurance

Required solvency level 0,627 5963
Own resources - current solvency level 23,375 20,751
Total current solvency level 51,183 43,300

Total required solvency is EUR 14,510 ths. The Company complied with all externally imposed capital
requirements as at 31 December 2014 and 201 3.

167




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

7/ Hmotny majetok

Zariadenia,
Budovy motorové vozidla
Pozemky a stavby a ostatné aktiva
K1.1.2013
Obstardvacia cena 91 5444 3290 8 825

Opravky a opravné polozky

Zostatkova hodnota

Rok konciaci 31. decembra 2013

Stav na zatiatku roka 91 3552 810 4 453
Prirastky - 1 352 353
Ubytky - - 65 -65
QOdpisy - -101 -248 -349
Zostatkova hodnota na konci obdobia 91 3452 849 4392
K 31.12.2013

Obstardvacia cena 91 5445 3393 8929
Opravky a opravné polozky - -1993 -2 544 -4 537
Zostatkova hodnota 91 3452 849 4392

Rok konciaci 31. decembra 2014

Stav na zaciatku roka 91 3452 849 4392
Prirastky - - 505 505
Ubytky - - -173 -173
Odpisy - -109 -298 -407
Zostatkova hodnota na konci obdobia 91 3343 883 4317
K31.12.2014

Obstardvacia cena 91 5445 3553 9089
Opravky a opravné polozky - -2 102 -2 670 -4772
Zostatkova hodnota 91 3343 883 4317

Odpisy vo vyske 407 tis. eur (2013: 349 tis. eur) boli zatctované v roku 2014 na tarchu nakladov na
marketing a administrativnych nakladov.

Dlhodoby hmotny a nehmotny majetok je poisteny pre pripad Standardnych rizik v poistnej sume 11 975
tis.eur (11 975 tis. eur v roku 201 3).
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As at 31 December 2014

Acquisition cost 91 5,445 3,553 9,089
Accumulated depreciation and impairment - (2,102) (2,670) (4,772)
Net book value period 91 3,343 883 4,317

Depreciation of EUR 407 ths. (2013: EUR 349 ths.) was accounted for in marketing and administration
costs.

Property plant and equipment are insured against standard risk up to EUR 11,875 ths. (/013: EUR 11,975 ths.).

Equipment,
Buildings and motor vehicles
Land structures and other assets
As at 1 January 2013
Acquisition cost 91 5444 3,290 8,825
Accumulated depreciation and impairment - (2,480) (4,372)
Net book value 810 4,453
Year ended 31 December 2013
Opening balance 91 3,552 810 4,453
Additions - 1 352 353
Disposals - - (65) (65)
Depreciation - (101) (248) (349)
Net book value at the end of the period 91 3,452 849 4,392
As at 31 December 2013
Acquisition cost Sl 5,445 3,393 8,929
Accumulated depreciation and impairment - (1,993) (2,544) (4,537)
Net book value 91 3,452 849 4392
Year ended 31 December 2014
Opening balance 91 3452 849 4,392
Additions - - 505 505
Disposals - - 173) (173)
Depreciation - (109) (298) (407)
Net book value at the end of the period 91 3,343 883 4,317
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8 Investicie v nehnutelnostiach

Budovy
Pozemky a stavby
K1.1.2013
Stav na zaciatku roka 31 1184 1215
Odpisy - -34 -34

Zostatkova hodnota na konci obdobia

K 31.12.2013

Obstardvacia cena 31 1814 1845
Opravky a opravné polozky - -664 -664
Zostatkova hodnota 31 1150 1181

Obdobie konciace 31. decembra 2014

Stav na zacCiatku roka 31 1150 1181
Odpisy - -36 -36
Zostatkova hodnota na konci obdobia 31 1114 1145
K31.12.2014

Obstaravacia cena 31 1815 1846
Oprdavky a opravné polozky - -701 -701
Zostatkova hodnota 31 1114 1145

Investicie v nehnutelnostiach nie st vykazané v stivahe Spolocnosti v redlnej hodnote. Redlna hodnota
investicil v nehnutelnostiach je k 31. decembru 2014 1 309 tis. eur (31. december 2013: 1 931 tis. eur)
a bola stanovena na zéklade posudku nezavislého znalca. Hodnoty budov za m2 podla znaleckého posudku st
1 048,33 eur pre Bansku Bystricu, 1 000,63 eur pre Nové Zamky, 1 344,77 eur pre Martin a 690,36 eur pre
KoSice. Pre stanovenie hodnot bola pouzitd metdda polohovej diferencidcie, vypocitanej ako sucin technicke;
hodnoty stavieb a koeficientu polohove] diferenciacie vyjadrujiceho vplyv plochy a ostatnych faktorov na
vseobecnUhodnotu v mieste a v case (napr. poloha nehnutelnosti, typ nehnutelnosti, technicka infrastruktdra
a pod.). Podla hierarchie realnych hodnot stanovenej IFRS 13 je zaradena do Urovne 3.
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8 Investment property

Buildings and
structures

As at 1 January 2013
Opening balance 31 1184 1,215
Depreciation

Net book value at the end of the period

As at 31 December 2013

Acquisition cost 31 1814 1,845
Opravky a opravné polozky (664) (664)
Net book value 1,150 1,181

Year ended 31 December 2014

Opening balance 31 1,150 1,181
Depreciation - (36) (36)
Net book value at the end of the period 31 1,114 1,145

As at 31 December 2014

Acquisition cost 31 1815 1,846
Oprdavky a opravné polozky - (701) (701)
Net book value 31 1,114 1,145

Investment property is not presented on the Company's balance sheet at its fair value. The fair value of
investment property as at 31 December 2014 was EUR 1,909 ths. (31 December 201 3: EUR 1,931 ths)), and
was calculated by independent valuation experts. Value of the buildings per m2 according to expert's opinion
are: EUR 1,048.33 in Banska Bystrica, EUR 1,000.63 in Nové Zamky, EUR 1,344.77 in Martin and EUR 630.36
in Kosice. The positional differentiation method was used to determine the values. Values was calculated as
a multiple of technical value of building and location differentiation coefficient expressing the impact of area
and other factors on the value in given place and time (for example: property location, property type, technical
infrastructure, etc)). It is included in level 3 according to the fair value hierarchy prescribed by IFRS 13,
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Spolo¢nost’ prenajima inym subjektom ¢asti budov a prisitichajlcich pozemkov v Banskej Bystrici, Martine,
Novych Zadmkoch a KoSiciach. Investicie v nehnutelnostiach sa pocitaji na zaklade percenta prenajatej plochy.
Percentd pouzité na vypocet investicii v nehnutelnostiach boli nasledovné:

Cast’ vyuzivana Spolocnost'ou Investicia v nehnutel'nostiach

2013 75,00 % 2500 %
2014 75,00 % 2500 %

Nediskontované budtce penazné toky z prenajatého majetku:

Obdobie konciace 31. Decembra 2014

Kumulativne pefiazné toky do 1 roka 60 60
Kumulativne periazné toky od 1 do 5 rokov (vratane) 33 49
Kumulativne periazné toky nad 5 rokov 0 0
Celkové perazné toky 93 109
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The Company rents out part of the buildings and related land in Banska Bystrica, Martin, Nové Zamky and
Kosice to external entities. Investment property represents the portion of the property that is leased out.
The following percentages were used for estimating the portion of the property classified as investment
property:

In use by the Company Investment property
2013 75.00 % 25.00%
2014 75.00 % 25.00 %

Non-discounted future cash flow from rental property:

Year ended 31 December

Comulative cash flow till 1 year 60 60
Cumulative cash flow within 1 to 5 years (inclusive) 33 49
Cumulative cash flow over 5 years 0 0

Total cash flow

173




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

9  Nehmotny majetok

Obstarany

pocitacovy softvér a iny
nehmotny majetok

K1.1.2013
Obstaravacia cena 2694 2 694
Opravky a opravné polozky

Zostatkova hodnota

Rok konciaci 31. decembra 2013

Stav na zaciatku roka 231 231
Prirastky 34 34
Amortizacia -108 -108
Zostatkova hodnota na konci obdobia 157 157
K31.12.2013

Obstaravacia cena 2728 2728
Oprdavky a opravné polozky -2 571 -2571
Zostatkova hodnota 157 157

Rok konciaci 31. decembra 2014

Stav na zaiatku roka 157 157
Prirastky 239 239
Amortizacia -121 -121
Zostatkova hodnota na konci obdobia 275 275
K31.12.2014

Obstaravacia cena 2967 2967
Opravky a opravné polozky -2 692 -2692
Zostatkova hodnota 275 275

Odpisy vo vySke 121 tis. eur (2013: 108 tis. eur) boli zal¢tované na tarchu nakladov na marketing
a administrativnych nakladov.

10 Aktiva vyplyvajuce zo zaistenia

31.12.2014 31.12.2013

Podiel zaist'ovatel'ov na zavazkoch z poistnych zmitv 30579 32199

Aktiva vyplyvajuce zo zaistenia celkom

Kratkodobé 29939 31379
Dlhodobé 640 820

Sumy splatné od zaist'ovatelov v stvislosti s poistnymi plneniami, ktoré uz boli Spoloc¢nost’ou vyplatené
z poistnych zmlly, ktoré st predmetom zaistenia, st zahrnuté v Pohladavkach (Poznamka 12).
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9 Intangible assets

Acquired software and
other intangible assets

As at 1 January 2012
Acquisition cost 2,694 2,694
Accumulated amortisation and impairment (2,463)

Net book value 231

Year ended 31 December 2012

Opening balance 231 231
Additions 34 34
Amortisation (108) (108)
Net book value at the end of the period 157 157

Year ended 31 December 2012

Acquisition cost 2,728 2,728
Accumulated amortisation and impairment (2,571) (2,571)
Net book value 157 157

Year ended 31 December 2013

Opening balance 157 157
Additions 239 239
Amortisation (121) (121)
Net book value at the end of the period 275 275

As at 31 December 2013

Acquisition cost 2967 2,967
Accumulated amortisation and impairment (2,692) (2,692)
Net book value 275 275

Amortisation of EUR 121 ths. (2013: EUR 108 ths.) was accounted for in marketing and administration
costs.

10 Reinsurance recoverables

Balance as at 31 December 2014 31 December 2013

Reinsurers' share in insurance liabilities 30,579 32,199

Total assets arising from reinsurance contracts

Current 29,939 31,379
Non-Current 640 820

The amounts due from reinsurers in respect of claims already paid by the Company on insurance contracts
that are reinsured are included within ‘Receivables’ (Note 12).
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11 Financné nastroje podla kategorie

Pre itely ocenenia, IAS 39, Finan¢né nastroje: Uttovanie a ocenenie, stanovuje nasledovné kategérie fi-
nancnych nastrojov: (a) Uvery a pohladavky; (b) majetok k dispozicii na predaj; (c) majetok drzany do splatnosti;
(d) majetok v redlnej hodnote cez hospodarsky vysledok ("FVTPL"). Financny majetok v redlnej hodnote cez
hospodarsky vysledok ma dve podkategorie: (i) majetok do tejto kategdrie dobrovolne klasifikovany v case
obstarania a (if) majetok drzany na obchodovanie. Poistné a zaistné zmluvy nie st finan¢nymi nastrojmi a vzta-
huje sa na ne Standard IFRS 4, Poistné zmluvy.

Nasledujlca tabulka poskytuje klasifikaciu k 31. decembru 2014 medzi triedami majetku pre Ucely zve-
rejnenia podra IFRS 7, Financné nastroje: zverejnenie, a kategoriami ocefiovania stanovenymi podfa IAS 39,
Financné nastroje: UCtovania a ocenenie.

FVTPL
Majetok klasifikovany Majetok Poistné

k dispozicii  dobrovol'ne drzanydo  a zaistné
V tisicoch EUR na predaj priobstarani  splatnosti zmluvy

Podielové cenné papiere:
- ur¢ené na predaj - 10955 - - - 10955

- oceriované v redlnej hodnote
cez hospodarsky vysledok - 31890 - - 31890

Dlhové cenné papiere:

- oceriované v amortizovane) 13108

hodnote 58873 - 71981
- urcené na predaj - 116287 - - - 116 287
- oceriované v redlnej hodnote

cez hospodarsky vysledok ) ) 28205 28 205
Pohl'addvky vratane
poistnych pohladavok 1302 10424 11726
Zaistné aktiva - - - - 30579 30579
Pefiazné prostriedky 7194 ) ) ) ) 7194

a penazné ekvivalenty
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11 Financial assets

For the purposes of measurement, IAS 39, Financial Instruments: Recognition and Measurement, classi-
fies financial assets into the following categories: (a) loans and receivables; (b) available-for-sale financial as-
sets; () financial assets held to maturity and (d) financial assets at fair value through profit or loss (“FVTPL").
Financial assets at fair value through profit or loss have two sub-categories: (i) assets designated as such
upon initial recognition, and (i) those classified as held for trading. Insurance and reinsurance contracts are
not financial assets and are covered by IFRS 4 Insurance contracts.

The following table provides a clasification of assets into categories in accordance with IFRS 7 Financial
instruments: Disclosures, and measurement categories in accordance with IAS 39 Financial Instruments: Rec-
ognition and Measurement, as at 31 December 2014:

Insurance
Available- Assets EL ]

Loans and -for sale designated Heldto reinsurance
In thousands of Euros receivables assets at FVTPL maturity contracts

Equity securities:
- available for sale - 10,955 - - - 10,955
- assets designated at FVTPL - - 31,890 - - 31,890

Debt securities:

- measured at amortised cost 13,108 - - 58873 - 71,981
- available for sale - 116,287 - - - 116,287
- assets designated at FVTPL - - 28,205 - - 28,205
Receivables including insurance

recelvables 1,302 - - - 10424 11,726
Reinsurance assets - - - - 30,579 30,579
Cash and cash equivalents 7,194 - - - - 7,194
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Nasledujlca tabulka poskytuje odsuhlasenie k 31. decembru 2013 medzi triedami majetku pre Ucely zve-
rejnenia podra IFRS 7, Financné nastroje: zverejnenie, a kategoriami ocefiovania stanovenymi podfa IAS 38,
Financné nastroje: UCtovania a ocenenie.

FVTPL
Majetok klasifikovany Majetok Poistné

k dispozicii dobrovol'ne  drZzany do a zaistné
V tisicoch EUR napredaj priobstarani  splatnosti zmluvy

Podielové cenné papiere:

- ur¢ené na predaj - 9724 - - - 9724
- ocenované v redinej hodnote

cez hospodarsky vysledok ) ) 30332 ) 30392
Dlhové cenné papiere:
- oceriované v amortizovane)

hodnote 13106 - - 62775 - 75881
- ur¢ené na predaj - 96337 - - - 96 337
- ocenované v redlnej hodnote

cez hospodarsky vysledok . ) c0ell ) ) 20211
Pohl'adavky vratane
poistnych pohladavok 1005 10855 11860
Zaistné aktiva - - - - 32199 32199
Periazné prostriedky 7109 . 7109

a periazné ekvivalenty

Nasledujlca tabulka uvadza clenenie financnych nastrojov na kratkodobt a dihodobt Cast”

31.12.2014 31.12.2013

Kratkodoba Dlhodoba Kratkodoba Dlhodoba
Cast’ Cast’ Cast’ Cast’

Podielové cenné papiere

- ur¢ené na predaj - 10955 10955 - 9724 9724
- ocenované v redlnej
hodnote cez hospodarsky - 31 890 31890 - 30392 30392
vysledok

Podielové cenné papiere

- oceriované v amortizovanej
hodnote 1636 70345 71981 3462 72419 75 881
- urené na predaj 1660 114627 116 287 8397 87940 96 337

- oceriované v redlnej hodnote

cez hospodarsky vysledok - 28205 28 205 - 20211 20211

K'31. decembru 2014 a k 31. decembru 2013 boli vSetky finanéné zavazky Spolocnosti ocenené umoro-
vanou hodnotou zistenou metddou efektivnej Urokovej miery,

Dlhové cenné papiere v amortizovanej hodnote nie st vykazané v stvahe Spolocnosti v redlnej hodnote.
Redlna hodnota dlhovych cennych papierov drzanych do splatnosti k 31. decembru 2014 je 74 218 tis. eur
(31. december 2013: 71 898 tis. eur). Realna hodnota Uverov a pohladavok k 31. decembru 2014 je 16 905
tis. eur (31. december 2013: 14 403 tis. eur).
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The following table provides a clasification of assets into categories in accordance with IFRS 7 Financial
instruments: Disclosures, and measurement categories in accordance with IAS 39 Financial Instruments: Rec-
ognition and Measurement, as at 31 December 2013:

Insurance
Available- Assets and

Loans and -for sale designated Heldto reinsurance
In thousands of Euros receivables assets at FVTPL maturity contracts

Equity securities:

- available for sale - 9,724 - 9,724
- assets designated at FVTPL - - 30,392 - - 30,392
Debt securities:

- measured at amortised cost 13,106 - - 62,775 - 75,881
- available for sale - 96,337 - - - 96,337
- assets designated at FVTPL - - 20211 - - 20,211
Receivables including insurance 1005 ) ) . 10855 11.860
receivables ' ! ,
Reinsurance assets - - - 32,199 32,199
(Cash and cash equivalents 7,109 - - - - 7,109

The following table provides the breakdown of financial instruments into short-term and long-term:

31.12.2014 31.12.2013

Short-term  Long-term Total Short-term  Llong-term

Equity securities:
- available for sale - 10,955 10,955 - 9,724 9,724
- assets designated at FVTPL - 31,890 31,890 - 30,392 30,392

Debt securities:

- measured at amortised cost 1636 70,345 71,981 3,462 72,419 75,881
- available for sale 1,660 114627 116,287 8397 87,940 96,337
- assets designated at FVTPL - 28,205 28,205 - 20211 20,211

As of 31 December 2014 and 31 December 2013, all of the Company’s financial liabilities were carried at
amortised cost using the effective interest method.

Debt securities at amortized cost are not presented on the Company's balance sheet at their fair value.
The fair value of the debt securities at amortized cost at 31 December 2014 is EUR 74,218 ths. (31 Decem-
ber 2013: EUR 71,898 ths.). The fair value of the Loans and receivables at 31 December 2014 is EUR 16,305
ths. (31 December 2013: EUR 14,403 ths.).
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Realna hodnota finan¢nych nastrojov

Redlna hodnota je analyzovana podla jej Urovne v hierarchii redlnych hodndt nasledovne: (i) Uroven jeden
predstavuje ocenenie trhovou cenou (bez Upravy) z aktivneho trhu s identickym majetkom alebo zavazkom, (ii)
Uroven dva predstavuju ocenenia pomocou technik alebo modelov, ktorych vSetky podstatné vstupné para-
metre sU pozorovatelné pre dany majetok alebo zavazok bud' priamo (t,j. ako ceny) alebo nepriamo (t,. odvodi-
telné z cien), a (iii) Uroven tri predstavuje ocenenia, ktorych vstupné parametre nie st odvoditelné z trhovych
Udajov (tj. existuju subjektivne stanovené vstupné parametre). Vedenie uplatiiuje Usudok pri kategorizacii
financnych nastrojov podla hierarchie redlnych hodndt. Ak ocenenie vyZaduje vstupny parameter odvodeny
z trhovych cien, ktory vsak vyzaduje vyznamnu Upravy, ide o ocenenie Urovne tri. \/yznamnost’ vstupného
parametra je vyhodnotend v porovnani s celkovou redinou hodnotou danej polozky.

Sustavné ocenenie realnou hodnotou

Sustavné ocenenia redlnou hodnotou su tie, pri ktorych Uctovné Standardy bud’ poZaduju alebo umoZnuju
ocenenie realnou hodnotou v stivahe ku koncu kazdého Gctovného obdobia. Tieto ocenenia su analyzované
podla hierarchie redlnych hodndt nasledovne:

K 31. decembru 2014 Uroveii 1 Uroveii 2 Uroveii 3

Ocerované v redlnej hodnote cez

hospodarsky visledok 31890 5180 23025 60 095
Z toho:

- DIhové cenné papiere - 5180 23025 28 205
- Podielové cenné papiere 31830 - - 31890
Cenné papiere ur¢ené na predaj 58763 52021 14920 125704
/ toho:

- DIhové cenné papiere 49346 52021 14920 116 287
- Podielové cenné papiere 9417 - 9417

Spolu 37 945 185 799

K 31. decembru 2013 Uroveii 1 Uroveii 2 Uroveii 3

Ocerované v redlnej hodnote cez

hospodarsky vysledok 30392 4337 15874 50603
Z toho:

- DIhové cenné papiere - 4337 15874 20211
- Podielové cenné papiere 30392 - - 30392
Cenné papiere urcené na predaj 34431 57 649 13097 105177
/ toho:

- DIhové cenné papiere 25591 57649 13097 96 337
- Podielové cenné papiere 8840 8840

Spolu 64 823 61 986 28971 155780
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Fair value of financial instruments

Fair value measurements are analysed by level in the fair value hierarchy as follows: (i) level one are meas-
urements at quoted prices (unadjusted) in active markets for identical assets or liabilities, (i) level two meas-
urements are valuations technigues with all material inputs observable for the asset or liability, either directly
(that is, as prices) or indirectly (that is, derived from prices), and (iii) level three measurements are valuations
not based on observable market data (that is, unobservable inputs). Management applies judgement in cat-
egorising financial instruments using the fair value hierarchy. If a fair value measurement uses observable
inputs that require significant adjustment, that measurement is a Level 3 measurement. The significance of
a valuation input is assessed against the fair value measurement in its entirety.

Recurring fair value measurements

Recurring fair value measurements are those that the accounting standards require or permit in the bal-
ance sheet at the end of each reporting period. The level in the fair value hierarchy into which the recurring
fair value measurements are categorised are as follows:

As at 31 December 2014 Level 1 Level 2 Level 3

Financial assets at fair value through

Drofit or loss 31,890 5,180 23,025 60,095
of which:

- Debt securities - 5,180 23,025 28,205
- equity 31,890 - - 31,890
Financial assets available for sale 58,763 52,021 14,920 125,704
of which:

- Debt securities 49,346 52,021 14,920 116,287
- equity 9417 - 9,417

Total 90,653 57,201 37,945 185,799

As at 31 December 2013 Level 1 Level 2 Level 3

Financial assets at fair value through

Drofit or loss 30,392 4,337 15874 50,603
of which:

- Debt securities - 4,337 15874 20,211
- equity 30,392 - - 30,392
Financial assets available for sale 34,431 57,649 13,097 105,177
of which:

- Debt securities 25591 57,649 13,097 96,337
- Pequity 8,840 8,840

Total 64,823 61,986 28,971 155,780
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Okrem vysSie uvedenych, st v portfoliu cennych papierov urenych na predaj zaradené aj podielové cenné
papiere vykazované v obstardvacich cendch vo vyske 1 537 tis. eur (2013: 884 tis. eur). Ide o neobchodo-
vatelné cenné papiere predstavujlce podiely v spolocnostiach skupiny VIG, pre ktoré nie je mozné stanovit’
redlnu hodnotu z dévodu existencie vyznamnych transakcii medzi nimi a Spolocnost’ou. Z hl'adiska investicne;
stratégie Spolocnosti sa uvazuje o ich dlhodobej drzbe. \/ pripade predaja sa zostatkova hodnota tychto fi-
nancnych aktiv z(ctuje do hospodarskeho vysledku.

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 2 st nasledovné:

Realna hodnota

Technika Vstupné
2013 ocenenia parametre

Aktiva ocenené na Urovni 2
Dlhopisy k dispozicii na predaj 52021 57649 \/ynosova krivka

Diskontované ., . .
Dihopisy ocefiované v redlnej hodnote pefiazné toky statnych dihopisov,
cez hospodarsky vysledok 5180 4337 prirazka (spread)

Pocas roka nenastali zmeny v technike oceriovania cennych papierov s redlnou hodnotou Urovne 2 (2013:
bez zmeny).

Popis techniky ocefiovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2014 su
nasledovné;

Vstupné Vstupné MozZzna Senzitivita

Redlna Technika parametre parametre zmena redlnej
hodnota ocenenia - popis - (vaZeny priemer) parametra hodnoty

Aktiva sUstavne ocefiované
v redlnej hodnote na trovni 3

Dlhopisy:
‘ .- ‘ \/ynosova 049%-4,78%
- k dispozicii na predaj 14 920 Y kv ° (363 %3 +05%Dpa. +849
Diskontované Statnych
penazné toky dihopisoy,
_vres prirazka 105%-365%
v redl. hodn. prec. cez HV 23025 (spread) (2,08 %) + 05%pa +561

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2013 su
nasledovné:

Vstupné Vstupné Mozna Senzitivita

Realna Technika parametre parametre zmena redlnej
hodnota ocenenia - popis - (vaZeny priemer) parametra hodnoty

Aktiva ststavne ocerfiované
v redlnej hodnote na Urovni 3

DIhopisy:
! - . \/ynosova 1,00%-4,73 %
- k dispozicii na predaj 13097 y kriv\k/a 0 (399 %3 +05%pa. +460
Diskontované Statnych
peniazné toky dihopisoy,
. iraz 194%-5.27%
-vredl. hodn. prec. cez HV 15874 (psrp”raeékda) 0 (259 %3 + 05%pa. +324
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In addition to the above-mentioned, there are securities in the portfolio available for sale, which are in-
cluded in the equity securities held at cost in the amount of EUR 1,537 ths. (2013: EUR 884 ths.). These are
unlisted equity securities in VIG group companies for which fair value could not be measured reliably due to
the existence of significant transactions between the Company and these investees. The Company's invest-
ment strategy is to hold these securities for a long-term period. When sold, the carrying value of these assets
will be charged to profit or loss.

Level 2 description of valuation techniques and input parameters for valuation were as follows:

Fair value

Valuation Input
2013 technique parameters

Assets valued at Level 2
Bonds available for sale 52,021 57,649

Bonds valued at fair value through
profit andloss

) Yield curve of
Dlscoumtedﬂ%avsvlg government bonds,
5180 4,337 premium (spread)

There were no changes in valuation technique of securities with a fair value of Level 2 during the year
ended as at 31 December 2014 (2013: no change).

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2014
were as follows;

Input
Input PEICINEES Possible Sensitivity

Fair Valuation parameters - (weighted change of of fair
Value technique - description average) parameter value

Assets at level 3 fair value

measurement:

Bonds:

- available for sale 14820 L Vieldcure of 049% ggf;ﬁ +05%pa. +849
: government

- at fair value through 23025 cashflows  poode spread 105 %-365% 4 05%pa, 1561

profit or loss (.08 %)

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2013
were as follows:

Input
Input parameters Possible Sensitivity

Valuation parameters - (weighted change of of fair
technique - description average) parameter value

Assets at level 3 fair value

measurement:
Bonds:
- available for sale 13057 . Vieldcurve of LO0% 6“9793% +05%pa. +460
| unte .
: government
- at fair value through 15874 cash flows bonds, spread 194%-527% | g5y pa. +324

profit or loss (2.89 %)
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Pocas roka nenastali zmeny v technike ocefiovania cennych papierov s redlnou hodnotou trovne 3. (2013:
bez zmeny).

Senzitivita redlnej hodnoty vo vysSie uvedenej tabulke predstavuje zmenu hodnoty z ddvodu narastu
alebo poklesy prisluSného vstupného parametra. Pre dihové cenné papiere by posun vynosovej krivky Statnych
dlhopisov smerom nahor a/alebo narast v priraZkach viedli k poklesu hodnoty.

Uroveri 3 obsahuje len dihové cenné papiere, zmena pocas roka 2014 bola nasledovna:

Dlhopisy ocefiované

Dihopisy v redinej hodnote cez
urcené na predaj  hospodarsky vysledok

K 1. januaru 2014 13097 15874 28971
Celkové zisky a straty

z toho v ziskoch a stratach 88 1731 1819
z toho v ostatnych komplexnych ziskoch a stratach 891 - 891
Nakupy 4519 5420 9939
Predaj, splatenie istiny a platby Urokov -3675 -3675

Zostatkova hodnota na konci obdobia 14 920 23 025 37 945

Nerealizované zisky a straty zalictované do
hospodarskeho vysledku za cenné papiere - 1464 1464
vlastnené k 31. decembru 2014

Uroveri 3 absahuije len dihové cenné papiere, zmena patas roka 2013 bola nasledovna:

Dlhopisy ocefiované

1LY v redlnej hodnote cez
urcené na predaj  hospodarsky vysledok

K 1. januaru 2013 16 092 13750 29 842
Celkové zisky a straty

z toho v ziskoch a stratach 42 381 423
2 toho v ostatnych komplexnych ziskoch a stratach 120 - 120
Nakupy 10997 1743 12740
Predaj, splatenie istiny a platby trokov - - -
Presuny z Urovne 3 ocenenia -14154 -14 154

Zostatkova hodnota na konci obdobia 13 097 15 874 28971

Nerealizované zisky a straty zalc¢tované do
hospodarskeho vysledku za cenné papiere - 333 333
vlastnené k 31. decembru 2013

Presuny z Urovne 3 predstavujl presuny cennych papierov, pri ocenovani ktorych sa v roku 2013 pouZivali
informacie ziskatelné z trhuav 2012 expertné odhady.
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There were no changes in valuation technique of securities with a fair value of Level 3 during the year
ended as at 31 December 2014. (2013: no change).

Sensitivity of fair value in the above table represents the change in fair value due to increase or decrease
of the relevant input parameter. A positive shift in government bonds vield curve or an increase in the spread
would result in a decrease in fair value of debt securities.

Level 3 represents bonds, change in 2014 was as follows;

Bonds mesured at

Bonds available fair value through
for sale profit or loss
As at 1 January 2014 13,097 15,874 28,971
Total gain and loss
in profit or loss 88 1,731 1819
in other comprehensive income 891 - 891
Purchases 4,519 5420 9,939
Disposals, maturities and interest received (3,675) - (3,675)
Transfers from level 3 - - -
Net book value at the end of the period 14,920 23,025 37,945

Unrealized gains and losses recognised in
profit or loss for securities - 1,464 1,464
held as at 31 December 2014

Level 3 represents bonds only, change in 201 3 was as follows:

Financial assets at

Financial assets fair value through
available for sale profit or loss
As at 1 January 2013 16,092 13,750 29,842
Total gain and loss
in profit or loss 42 381 423
in other comprehensive income 120 - 120
Purchases 10,997 1,743 12,740
Disposals, maturities and interest received - - -
Transfers from level 3 (14,154) - (14,154)
Net book value at the end of the period 13,097 15,874 28,971

Unrealized gains and losses recognised in
profit or loss for securities - 333 333
held as at 31 December 2013

Reclassification from level 3 fair values relate to securities, which were measured using observable market
datain 2013 and at an expert estimation in 2012,
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Procesy v oblasti ocenenia finanéného majetku realnou hodnotou tdrovne 3

Dlhové cenné papiere v Urovni 3 su ocefiované teoretickou trhovou hodnotou, ktora je vypocitand me-
tddou diskontovanych pefaznych tokov, kde vstupnymi parametrami st vynosova krivka Statnych dihopisov
a prirdzka, ktord je urcend expertnym odhadom a zohladfuje kreditny spread emitenta, senioritu dihu a obcho-
dovatelnost’ danej emisie.

\/ zavislosti od financného aktiva sa trhové ceny urcuji na zaklade podkladov od custodiana, zverejiiované
spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouZije sa teoreticka cena.

Majetok a zavazky neocefiované redlnou hodnotou, pre ktoré sa realna hodnota zverejiuje

Zverejnend redlna hodnota finan¢nych nastrojov analyzovana podla Urovne v hierarchii redlnych hodnot:

31.12.2014 31.12.2013
Uroveii  Uroveri Uttovna Uroveri  Uroveii  Uroveri Uttovna
3 hodnota 1 2 3 hodnota

Aktiva
DIhové cenné papiere 5 .
v amortizovane] hodnote 16 864 53190 1927 71981 16848 57107 1926 75881
Terminované vklady - 193 - 193 - 197 - 197
Peniaze a periazné
ekvivalenty 1 7 000 - 7001 - 6912 - 6912
Zavazky - 794 - 794 - 893 - 893

* Dlhopisy drzané do splatnosti v ¢ase klasifikacie do ‘drzanych do splatnosti’ boli aktivne obchodované.

Redlna hodnota finantnych nastrojov bola stanovend technikou diskontovanych peraznych tokov.
Diskontna sadzba bola odhadnutd ako Urokova miera, za ktort by si bol mohol diZznik poZicat’ k stvahovému
dnu.
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Processes in valuation of financial assets at fair value of Level 3

Debt securities in Level 3 are valued at theoretical market value, which is calculated using the discounted
cash flows method, where the input parameters are the yield curve of government bonds and credit spread,
whichis determined as a Professional estimate and takes into account the credit spread of the issuer, seniority
of the debt and marketability of the individual issue.

Depending on the financial asset, the market prices are determined using the data provided by the cus-
todian, disclosed by fund manager of the fond or from public sources. If there is no market price, a theoretical
estimated price is used.

Assets and liabilities not measured at fair value, for whose are the fair values published

Disclosed fair value of financial instruments analyzed by the level of fair value hierarchy:

31. december 2014 31. december 2013

Level Level Level Level Level

2 3 2 3

Assets

Bonds held to maturity 16,864 53,190 1927 71,981 16848 57,107* 1,926* 75,881
Term deposits - 193 - 193 - 197 - 197
(Cash and cash equivalents 1 7,000 - 7,001 - 6912 - 6912
Liabilities - 794 - 794 - 893 - 893

*Bonds held to maturity were actively traded at the time of classification into ‘held to maturity"

Fair value of financial assets was estimated using the discounted cash flows technique. The discount rate
was estimated as the incremental borrowing rate of the counterparty at the balance sheet date.
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12 Pohladavky

Stav k 31.12. 2014 Stav k 31.12. 2013

Pohl'adavky z poistnych a zaistnych zmliv:

- vodi poistenym 13163 13763
- opravné polozky k pohladavkam vodi poistenym -7 651 -7872
- voCi maklérom a sprostredkovatelom 5686 5521
- opravné poloZzky k pohladavkam voci maklérom ) )

a sprostredkovatelom 5658 5501
- voci zaist'ovatelom 2798 2829

- opravné polozky k pohl'adavkam voci zaist'ovatelom - -

Ostatné pohladavky (financné):

- pohl'adavky z obchodného styku 441 423
- ostatné aktiva 128 137
- opravné polozky k ostatnym pohladavkam -345 -344
Regresné aktivum 2086 2115
Pohl'adavky vratane poistnych pohl'adavok 10 648 11071

Ostatné pohladavky (nefinancné):

- poskytnuté preddavky 212 61
- opravné polozky k poskytnutym preddavkom -10 -
- naklady buddcich obdobf 260 237
- prijmy buducich obdobf 616 491
Celkom pohl'adavky vratane poistnych pohl'adavok 11726 11 860
Kratkodoba ¢ast’ 11495 11628
Dihodobd cast’ 231 232

Odhadovana realna hodnota Uverov a pohladavok nie je vyznamnym sposobom odliSna od ich Uctovnej
hodnoty.

Koncentracia Gverového rizika v stvislosti s Uvermi a pohl'adavkami je nevyznamna, kedZe Spolo¢nost' ma
velky pocet roznych diZnikov (Pozndmka 6.2.3).

13 Casovo rozli§ené obstarévacie naklady

Urover 3 obsahuije len dihové cenné papiere, zmena pocas roka 201 3 bola nasledovna;

Rok 2014 Rok 2013

Stav k 1. Januaru 6904 5948
Zmena Casového rozliSenia provizii (Pozndmka 25) -26 956
Spolu 6878 6904
Kratkodoba cast’ 5796 4823
Dlhodobd cast’ 1082 2081
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12 Receivables

Balance as at 31 December 2014 31 December 2013

Receivables from insurance and reinsurance contracts:

- due from policyholders 13163 13,763
- provision for receivables from policyholders (7,651) (7872)
- due from agents and intermediaries 5,686 5521
- provisions for receivables from agents and

intermediaries (5658) (5,501)
- due from reinsurers 2,798 2,829

- provisions for receivables from reinsurers - -

Other receivables (financial):

- trade receivables 441 423
- other assets 128 137
- provisions for impairment of other receivables (345) (344)
Accrued subrogation income 2,086 2115

Receivables including receivable from

insurance contracts 10,648 11,071
Other receivables (non-financial):

- prepayments 21e 61
- proviion for impairment to prepayments (10) -
- deferred expenses 260 237
- accrued income 616 491

Total receivables including receivables from

insurance contracts

Current 11,495 11,628
Non-current 231 232

The estimated fair values of each class of loans and receivables are not significantly different from car-
rying values.

Concentration of credit risk in relation to loans and receivables is insignificant, as the Company has a large
number of debtors (Note 6.2.3).

13 Deferred acquisition cost

The reconciliation of changes in deferred acquisition costs in 2014 and 2013 is as follows:

2014 2013
As at 1 January 6,904 5,948
Change in deferred acquisition costs (Note 25) (26) 956
Total 6,878 6,904
Short-term part 5,796 4,823
Long-term part 1,082 2,081
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14 Penazné prostriedky a penazné ekvivalenty

31.12.2014 31.12.2013
Peniaze na U¢toch v banke a pefiaZna hotovost' 7001 6912
Kratkodobé bankové vklady 193 197

Spolu

Splatnost’ kratkodobych bankovych vkladov je v priemere 1 den (2013: 1 den).

15 /akladneé imanie

Pocet kmenovych akcii Kmeriové akcie (v tis. eur)
Stavk 1.janudru 2013 4200 13944
Stav k 31. decembru 2013 4200 13944
Stav k 31. decembru 2014 4200 13944

Zakladné imanie k 31. decembru 2014 pozostavalo z 4 200 ks (k 31. decembru 2013 -4 200 ks akcii)
vydanych, schvalenych a splatenych kmenovych akcil. Menovitd hodnota jednej akcie je 3 320 eur. Vlastnici
vsetkych kmenovych akcii maju pravo hlasovat’ a dostavat’ dividendy pomerne v hodnote nimi vlastnenych
akcif k celkovej hodnote akcii Spolo¢nosti (Poznamka 1).
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14 Cash and cash eqguivalents

Balance as at 31 December 2014 31 December 2013
Cashin bank and cash at hand 7,001 6912
Short-term bank deposits 193 197

Total

Short-term bank accounts had an average maturity of 1 day (2013: 1 days).

15 Share capital

Balance as at 1 January 2013 4,200 13,944
Balance as at 31 December 2013 4,200 13,844
Balance as at 31 December 2014 4,200 13,844

Share capital as at 31 December 2014 consisted of 4,200 shares (31 December 2013 -4,200 shares) of
issued, approved and paid in ordinary shares. The nominal value of each share is EUR 3,320. The holders of all
ordinary shares have the right to vote and receive dividends in proportion of the nominal value of the shares
they hold to the total nominal value of the Company's shares (Note 1).
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16 Zakonny rezervny fond a ostatné fondy

31.12.2014 31.12.2013
Zakonny rezervny fond a ostatné fondy 2692 2029
Rozdiely z precenenia cennych papierov ur¢enych na predaj 10503 3760

Nerozdeleny zisk minulych obdobi a zisk beZzného roka

Spolu

Zakonny rezervny fond slizi na krytie strat Spolocnosti, nie je urceny na distribuciu.

Zakonny rezervny fond slUZi na krytie strat Spolocnosti. Hospodarsky vysledok vo vyske 6 632 tis. eur za
rok 2013 (2012: 5 822 tis. eur) bol schvaleny valnym zhromazdenim dia 26. marca 2014 (2012: 19. marca
2013) a bol zG¢tovany nasledovne;

Vysledok hospodarenia 2013  Vysledok hospodarenia 2012

Prevod na nerozdeleny vysledok hospodarenia 333 292
Pridel do zakonného rezervného fondupredaj 663 583
\/yplata dividend spolo¢nikom 5636 4947

Spolu 6 632 5822

Pohyby v rozdieloch z precenenia cennych papierov ur¢enych na predaj st uvedené v nasledujlce] tabulke:

K 1. januaru 2013 3703
Precenenie - brutto 694
Precenenie - dar (Pozndmka 19) -153
Precenenie - vplyv na odloZent dafi zo zmeny sadzby dane (Pozndmka 19) 42
Prevody do Cistého zisku pri predaji - brutto -908
Prevody do Cistého zisku pri predaji - dan 209
Prevody do ¢istého zisku pri tvorbe OP - brutto 225
Prevody do cistého zisku pri tvorbe OP - dan -52
K 31. decembru 2013 3760
Precenenie - brutto 9118
Precenenie - dar (Pozndmka 19) -2 006
Prevody do Cistého zisku pri predaji - brutto -473
Prevody do ¢istého zisku pri predaji - dan 104

K 31.decembru 2014 10503
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16 Legal reserve fund and other funds

Balance as at 31 December 2014 31 December 2013
Legal reserve fund 2,692 2,029
Revaluation reserve for financial assets available for sale 10,503 3,760
Retained earnings 24,320 24,033

Total

Legal reserve fund is set up to cover possible future losses and it is not intended for distribution.

Legal reserve fund is set up to cover possible future losses. The profit of 2013 in the amount of EUR
6,632 ths. (2012: 5,822 ths.) was approved by the General Meeting on 26 March 2014 (2012: on 19 March)
and was distributed as follows:

Balance as at 31 December 2014 31 December 2012
Transfer to retained earnings 333 292
Transfer to legal reserve fund 663 583
Dividends paid to shareholders 5636 4,947

Total 6,632 5,822

Movements in the revaluation reserve for financial assets available for sale were as follows:

As at 1 January 2013 3,703
Revaluation - gross 694
Revaluation - tax (Note 19) (153)
Revaluation - impact on deferred tax from change of tax rate (Note 19) 42
Transfer to net profit on disposal - gross (908)
Transfer to net profit on disposal - tax 209
Transfer to net profit on impairment - gross 225
Transfer to net profit on impairment - tax (52)
As at 31 December 2013 3,760
Revaluation - gross 9118
Revaluation - tax (Note 19) (2,006)
Transfer to net profit on disposal - gross (473)
Transfer to net profit on disposal - tax 104

As at 31 December 2014 10,503
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17 Zavazky z poistnych zmldv
a aktiva vyplyvajuce zo zaistenia

Brutto Stav k 31.12. 2014 Stav k 31. 12. 2013

Kratkodobé poistné zmluvy:

- nahlasené poistné udalosti a naklady na vybavenie poistnych udalosti 30747 32813
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 6412 6898
Poistné udalosti spolu 37 159 39711
- rezerva na deficit SKP 4002 5653
- nezaslizené poistné 24043 22356
Kratkodobé poistné zmluvy spolu 65 204 67 720

DIhodobé poistné a investitné zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi
podmienkami a s podielmi na prebytku (DPF) 90332 89373

- poistné zmluvy bez pevnych zmluvnych podmienok
- viazané na podielové fondy 2293/ 44069
- investicné zmluvy s DPF 26637 21588

Spolu zavazky z poistnych a investi¢nych zmludv - brutto 169 906 155030

Celkom zavazky z poistnych a investicnych zmlav 235111 222750

Podiel zaist'ovatel’a Stav k 31.12. 2014 Stav k 31.12.2013

Kratkodobé poistné zmluvy:

- nahlasené poistné udalosti a naklady na vybavenie poistnych udalosti 16548 17 946
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 3297 4086
- nezaslizené poistné 10094 9347

Dlhodobé poistné a investicné zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami 615 785
- poistné zmluvy bez pevnych a garantovanych zmluvnych podmienok 21 29

- investicné zmluvy s DPF 4 6
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17  Insurance liabilities and reinsurance assets

Balance as at 31 December 2014 31 December 2013
Gross

Short-term insurance contracts:

- claims reported and claims handling costs 30,747 32,813
- claims incurred but not reported 6412 6,898
Total Claims 37,159 39,711
- provision for MTPL deficit 4,002 5653
- unearned premiums 24,043 22,356
Short-term insurance contracts total 65,204 67,720

Long-term insurance and investment contracts:

- with fixed and guaranteed terms and with discretionary

participation (DPF) 30332 83373
- without fixed and guaranteed terms - unit linked 52,937 44,069
- investment contracts with DPF 26,637 21,588
Total insurance liabilities - gross 169,906 155,030

es from insurance and investment contracts

Reinsurers’ share 31 December 2014 31 December 2013

Short-term insurance contracts:

- claims reported and claims handling costs 16,548 17,946
- claims incurred but not reported 3,297 4,086
- unearned premiums 10,094 9,347

Long-term insurance contracts:

- with fixed and guaranteed terms and with discretionary

participation (DPF) 615 785
- without fixed and guaranteed terms - unit linked 21 29
- investment contracts with DPF 4 6

Total reinsurers’ share of insurance liabilities
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Stav k 31.12. 2014 Stav k 31.12. 2013

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 14199 14 866
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 3115 2812
- rezerva na deficit SKP 4002 5653
- nezaslizené poistné 13949 13009

Dlhodobé poistné a investi¢né zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami
a s podielmi na prebytku (DPF) 89717 88337

- poistné zmluvy bez pevnych zmluvnych podmienok
-viazané na podielové fondy 52916 44040
-investicné zmluvy s DPF 26633 21582

Celkom zavazky z poistnych a investicnych zmlav - netto 204 531 190 299

17.1 Kratkodobé poistné zmluvy - predpoklady, zmeny v predpokladoch a analyza citlivosti
Proces stanovenia predpokladov

Spolo¢nost’ pouZiva roézne Statistické metddy s pouzitim roznych predpokladoy, ktoré Spolo¢nost’stanovu-
je pri odhade konecnych nakladov na poistné pinenia. Spolo¢nost’ najcastejsie pouziva rebrikovi metddu, ktord
je najvhodnejsia pre stabilné typy poistenia s relativne stabilnym modelom vyvoja.

Zakladom rebrikovej metddy je analyza faktorov, ktoré ovplyviujl histériu vyvoja poistnych udalosti a vy-
ber odhadovanych faktorov vyvoja na zaklade tohto historického modelu. Vybrané faktory vyvoja st potom
aplikované na kumulativne Udaje o poistnych plneniach pre kazdé obdobie, ktoré nie je eSte definitivne uza-
tvorené,

Predpoklady pouzité pre vypocet zavazkov z poistnych zmllv v neZivotnom poisteni nemaju vyznamny

dopad na ich vysku (odhadovany predpoklad inflacie ma minimalny dopad na zmenu zavazkov z poistnych
zmldv).

Analyza vyvoja poistnych plneni - bez zaistenia

Uttovné obdobie Celkom

Odhad konec¢nych nakladov
na poistné plnenia:

na konci Gi¢tovného obdobia 34435 34557 37867 39730 40164

jeden rok neskor 32053 32 862 35683 38904 -

dva roky neskor 29714 30776 34618 - -

tri roky neskér 28771 29857 - - -

Styri roky neskor 27714 -

Aktudlny odhad kumulativnych

nakladov na poistné plnenia 27714 29857 34618 38904 40164 171 256
Elun@ﬁ}a“'me (hrady poistnych 26706 27929 30779 31043 21915 -138372
Zavazok zaroky 2010az 2014 1008 1928 3839 7861 18249 32 884
Zavazok prislichajici k obdobiam 4275

pred rokom 2010

Celkovy zavazok vykazany v sivahe 37 159
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31 December 2014 31 December 2013

Short-term insurance contracts:

- claims reported and claims handling costs 14,199 14,866
- claims incurred but not reported 3115 2812
- provision for MTPL deficit 4,002 5653
- unearned premiums 13,949 13,009

Long-term insurance contracts:

- with fixed and guaranteed terms and with discretionary

participation (DPF) 83,717 88,337
- without fixed and guaranteed terms - unit linked 52,916 44,040
- investment contracts with DPF 26,633 21,582

Total liabilities from insurance and investment contracts - net

17.1 Short-term insurance contracts - assumptions, changes in assumptions and sensitivity
analysis

Process of determining assumptions

The Company uses various statistical methods including various parameters, which are estimated for
the ultimate loss calculation. The Company uses mainly the ‘Chain-Ladder’ method, which is used mainly for
stable insurance products with stable future developments.

The basic technique involves the analysis of historical claims development factors and the selection of es-
timated development factors based on the historical pattern. The selected development factors are then ap-

plied to cumulative claims data for each accident year that is not yet fully closed.

There are no other significant assumptions identified in non-life insurance which could have a material
impact on liabilities (assumed inflation has a very low impact on a possible change in liabilities).

Analysis of claim provisions - before reinsurance:

Reporting period Total

Estimate of ultimate claims

costs:

DAet;Ohde end of the accounting 34435 34557 37867 39,730 40164 .
One vear later 32,053 32,862 35,683 38,904 - -
Two vears later 29,714 30,776 34,618 - - -
Three years later 28,771 29857 - - - -
Four years later 27,714 - - - - -
crentestimete of cumulative 27,714 29,857 34,618 38,904 40164 171,256
Cumulative payments of claims (26,706) (27,929) (30,779) (31,043) (¢1915) (138,372)
Liabilities for years 2010-2014 1,008 1,928 3,839 7,861 18,249 32,884
Liabilities in respect of years before 2010 4,275

Total liability included in the balance sheet 37,159
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Uttovné obdobie Celkom

Odhad konec¢nych nakladov
na poistné plnenia:

na konci Gi¢tovného obdobia 31531 34 435 34557 37867 39730 -
jeden rok neskor 28920 32053 32 862 35683 - -
dva roky neskor 26155 29714 30776 - - -
tri roky neskor 25498 28771 - - - -
Styri roky neskor 25331 - - - - -
Aktudlny odhad kumulativnych

nakladov na poistné phenia 25331 28771 30776 35683 39730 160 291
E‘L’ngggat‘vne (hrady poistnjch 23840 26553 27292 27316 22434 -127435
Zavazok zaroky 2019 a7 2013 1491 2218 3484 8367 17296 32 856
Zavazok prislichajlci k obdobiam 6855

pred rokom 2009

Celkovy zavazok vykazany v stivahe 39711

17.2 Dlhodobé poistné a investicné zmluvy - predpoklady, zmeny v predpokladoch a analyza
citlivosti

a) Proces, akym Spolocnost’ stanovuje predpoklady

Pre dlhodobé poistné a investicné zmluvy, odhady predpokladov st uskutochiované v dvoch fazach. Pri
tvorbe produktov Spolo¢nost’ stanovuje predpoklady tykajlce sa budicej imrtnosti, dobrovolnych vypoveda-
ni poistnej alebo investinej zmluvy, vynosy z investicii a administrativne naklady. Tieto predpoklady st nasled-
ne pouzivané pri vypoclte zavazkov pocas celej doby trvania poistnej alebo investi¢nej zmluvy. Pri stanovovani
predpokladov sa tieto upravujl o istl mieru opatrnosti,

Nasledne st predpoklady prehodnocované ku kazdému stivahovému dnu, kedy sa posudzuje, i vytvorené
technické rezervy st adekvatne pri zohladnenf sticasnych hodnét predpokladov. V pripade Ze z dévodu zmien
v predpokladoch je postidené, Ze vytvorené technické rezervy nie st postacujlce na krytie zavazkov, pbvodne
odhadované predpoklady st nahradené novymi, pricom aj tieto predpoklady su upravené o predpisant mieru
opatrnosti. Pozitivne zmeny v predpokladoch sa nezohladnuju.

Zakladné predpoklady stanovované Spolocnost’ou st nasledovné:
Vynosova krivka

\/ynosova krivka pouzita pre LAT vychadza z Euro swapovej krivky (2013: Euro swapova krivka) zverejne-
nejk 31. decembru 2014 a je zvySena o prirazku za znizenu likviditu v rozsahu 0,0002% - 0,0948% p.a. (2013
0,0002% - 0,1742% p.a.). Na krivku bola zaroven aplikovana rizikova prirazka pre Slovensku republiku ako je
popisané v Pozndmke 4.11. Dopad je vycisleny v Pozndmke 17.2.c.

Umrtnost’

Spolotnost’ si zvoli vhodnl podkladovd tabulku Standardnej Umrtnosti podla typu zmluvy. Spolocnost’
prehodnoti svoju skusenost’ pocas predchadzajlcich rokov a Statistickymi metédami upravi miery imrtnosti
v tabulke Umrtnosti tak, aby zohl'adhovala najlepsi odhad Umrtnosti pre dany rok. Na zéklade identifikovanych
trendov st data upravené pre zmluvy, ktoré poist'uji doZitie tak, aby zohl'adrovali budlce zlepSenia Umrtnosti.

Trvanie
Spolotnost” prehodnoti svoju skisenost” pocas predchadzajlcich rokov a Statistickymi metddami urcf
vhodnu mieru zotrvania ("persistency rate”). Miera zotrvania sa meni v zavislosti od typu produktu a trvania

poistnej alebo investicnej zmluvy. Na zaklade pozorovanych trendov sa Gdaje o miere zotrvania upravia tak, aby
vyjadrovali najlepsi odhad buddcich mier zotrvania, ktoré by brali do Uvahy spravanie aktualnych poistenych.
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Reporting period

Estimate of ultimate claims

costs:

pAeﬁfO“de end of the accounting 31531 34435 34,557 37867 39730

One vear later 28,920 32,053 32,862 35,683

Two years later 26,155 29,714 30,776

Three years later 25,498 28,771 -

Four years later 25331

Curentestmate of cumulative 25331 28771 30,776 35,683 39730 160,291
Cumulative payments of claims (23,840) (26,553) (27,292) (27.316) (22434 (127,435)
Liabilities for years 2009-2013 1491 2,218 3,484 8,367 17,296 32,856
Liabilities in respect of years before 2009 6,855

Total liability included in the balance sheet 39,711

17.2 Llong-term insurance and investment contracts - assumptions, changes in assumptions,
and sensitivity analysis

a) Process of determining assumptions by Company

For long-term insurance and investment contracts, estimates are made in two stages. At the inception of
the contract, the Company determines assumptions in relation to future mortality, voluntary terminations, in-
vestment returns, and administration expenses. These assumptions are used to calculate the liabilities during
the life of the contract. A margin for risk and uncertainty is added to these assumptions.

Subsequently, new estimates are developed at each reporting date to determine whether liabilities are
adequate in the light of the latest current estimates. The initial assumptions are not altered if the liabilities
are considered adequate. If the liabilities are not adequate, the assumptions are altered to reflect the latest
current estimate, and no margin is added to the assumptions in this event.

Basic assumptions used by Company are as follows:
Yield curve

The yield curve that was utilized for LAT was the Euro Swap Curve (2013: Euro Swap Curve) as at 31
December 2014 and increased by an illiquidity premium with range from 0.0002 % to 0.0948 % p.a. (2013:
0.0002 % t0 0.1742 % p.a.). In addition the Slovak republic spread has been applied on the top of euro swaps
rate as described in note 4.11. Impact is calculated in Note 17.2.¢.

Mortality

An appropriate base table of standard mortality is chosen depending on the type of contract. An inves-
tigation into the Company's experience over the most recent years is performed, and statistical methods are
used to adjust the rates reflected in the table to the best estimate of mortality for any given year. For con-
tracts insuring survival, an allowance is made for future mortality improvements based on trends identified
in the data.

Persistency
An investigation into the Company's experience over the most recent years is performed, and statistical
methods are used to determine an appropriate persistency rate. Persistency rates vary by product type and

policy duration. An allowance is then made for any trends in the data to arrive at the best estimate of future
persistency rates that takes into account the effective contract holders' behaviour,

199




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Uroveii nakladov na obnovenie zmluv a inflacia

Sucasna Uroven nakladov je povaZzovana za vhodnul nakladovl bazu. Predpoklada sa, Ze inflacia nakladov
bude pokryta narastom poistného kmena.

Dan
Ocakdva sa, Ze sitasna dafova legislativa a sadzby dani ostanl nezmenené.
b) Vysledok testu primeranosti zavdazkov (LAT)

Test primeranosti zavdzkov k 31.12. 2014 ukdzal nedostatocnost’ v sume 3,09 mil. eur (2013: 2,06
mil. eur). Nedostatocnost' je ¢ast'ou Zivotnych rezerv,

Pri- vypocte LAT bola pouzita krivka Euro-swapov pri predpoklade bezrizikovej Urokovej miery. Rizikova
priraZka Slovenskej republiky a prirazka za znizenu likviditu boli pripocitané k Euro-swapovej krivke.

Pri vypocte bol taktiez zmeneny odhad miery stornovanosti produktov so 6% technickou Grokovou mie-
rou. Odhad predpoklada s vySSou mierou stornovanosti, ktorl spolocnost’ zaznamenala za posledné 3 roky
v dosledku vyznamnej zmeny internej a externej siete sprostredkovatel'ov. Pri vypocte spolocnost’ ocakava, ze
miera stornovanosti bude postupne klesat'

Odhady budcich poistnych vynosov vyplyvajuc z dlhodobych poistnych a investi¢nych zmldv st v po-
znamke 5 (ii).

) Zmeny v predpokladoch a analyza citlivosti

Nasledujtce tabulky obsahujl informacie o citlivosti vySky zavdzkov z poistnych a investicnych zmlly ty-
kajlcich sa Zivotnych poistnych a investicnych zmltv na zmeny zakladnych predpokladov pouZitych pri odhade
ich vysky.

Co sa tyka zavazkov z dlhodobych poistnych a investi¢nych zmlGv s pevnymi a garantovanymi zmluvnymi
podmienkami, zmeny v predpokladoch nesposobia zmenu vysky zavazkov z poistnych zmllv, pokial' zmena nie
je dostatocne zavaZzna na to, aby vyvolala Upravu vysky zavazkov ako vysledok testu ich dostatocnosti.

Nasledujlca tabulka uvadza Uroven jednotlivych zakladnych predpokladov, pri ktorej uZz dochadza k Upra-
vam vysky zavazkov z poistnych a investicnych zmilv a tieZ kvantifikuje tieto Upravy v zavislosti od urcitej
Urovne zmeny daného predpokladu nad drover vyvolavajicu Gpravu vysky zavazkov.

Hodnota buducich Zmena voci Percentalna

financnych tokov najlepSiemu odhadu zmena
K 31.12.2014 (v tis. EUR) (v tis. EUR) (v %)
Najlepsi odhad buddcich financnych tokov 78050
Umrtie +10% 78109 59 0,08
Umrtie -10% 77 996 -54 -0,07
Stornovanost’ +10% 78052 2 0,00
Stornovanost'-10% 78061 11 0,01
Naklady +10% 79119 1069 1,37
Néklady -10% 77009 -1041 -1,33
Bezrizikova Urokova miera +0,25% 76111 -1939 -2,48
Bezrizikova Urokova miera -0,25% 80094 2044 2,62
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Renewal expense level and inflation

The current level of expenses is taken as an appropriate expense base. Inflation of expenses is considered
10 be accounted by increase of insurance portfolio.

Tax
It has been assumed that current tax legislation and rates will continue unaltered.
b) Result of Liability adequacy test (LAT)

The Liability adequacy test showed as at 31 December 2014 insufficiency of EUR 3.09 million (2012:
EUR 2.06 million). Insufficiency is part of the life provision.

In the LAT calculation there was a change in assumption from forward rate of AAA Eurobonds to euro
swaps rate as a benchmark of risk free rate. Slovak republic risk spread has been applied on the top of euro
swaps rate and illiquidity premium. Compliance with market consistent embedded value (MCEV) guidelines
issued by Vienna Insurance Group HQ as well as localization into Slovak economic environment was the main
reason for this change in assumption.

In the calculation there was also a change in estimate of lapse rates in products with 6 % technical inter-
est rate. Estimate is considering high surrender rates in recent 3 years and assuming that surrender rates will
stay at this level as aresult of the fact that network of internal and external agents has changed significantly.

For estimate of future insurance benefits arising from long-term insurance contracts see Note 5 (ii).

) Changes in assumptions and sensitivity analysis

The following tables present the sensitivity of the value of insurance and investment liabilities disclosed
in this note to movements in the assumptions used in the estimation of insurance liabilities.

For liabilities under long-term insurance and investment contracts with fixed and guaranteed terms,
changes in assumptions will not cause a change in the amount of the liability, unless the change is severe
enough to trigger a liability adequacy test adjustment.

The table below indicates the level of the respective variable that will trigger an adjustment, and then in-
dicates the liability adjustment required as a result of and calculates these adjustments in accordance certain
level of change of variable over level which trigger adjustment of liabilities.

Change in best Change in
Future cash flows estimate percentage
as at 31.12. 2014 (in ths. EUR) (in ths. EUR) (in %)
Best estimate of future cash flows 78,050
Mortality +10% 78,109 59 0.08
Mortality -10% 77,996 (54) (0.07)
Cancellation rate +10% 78,052 2 0.00
Cancellation rate -10% 78,061 11 001
Expense level +10% 79119 1,069) 137
Expense level -10% 77,009 (1,041) (1.33)
Investment returns +0.25% 76111 (1,939 (2.48)
Investment returns -0.25% 80,094 2,044 262
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Hodnota buducich Zmena voci Percentalna

financnych tokov najlepSiemu odhadu zmena
K 31.12.2013 (v tis. EUR) (v tis. EUR) (v %)
Najlepsi odhad budcich financ¢nych tokov 60860
Umrtie +10% 60 980 120 015
Umrtie -10% 60745 -115 -015
Stornovanost’+10% 61 442 582 0,75
Stornovanost'-10% 60 248 -612 -0,78
Naklady +10% 60902 42 0,05
Naklady -10% 60820 -40 -0,05
Bezrizikova Urokova miera +0,25% 59422 -1438 -1,84
Bezrizikova Urokova miera-0,25% 62 394 1534 197

Z testovanych produktov Spolocnosti st na uvazované parametre citlivé produkty dochodkovych poiste-
ni a produkty kapitalovych poistené s technickou tUrokovou mierou vo vyske 4,75% - 6%. Pri ostatnych pro-
duktoch su vynosy z ostatnych parametrov dostatocné na to, aby pokryli zhorSenie uvedenych parametrov
v uvaZzovanej vyske. Rovnako zhorSenie parametra Umrtnost’ o 10% resp. zhorSenie miery stornovania poist-
nych a investi¢nych zmldv o 10% nespbsobia zmenu vysky zavazkov z poistnych a investicnych zmldv ako
vysledok testu ich dostatonosti pri Ziadnom z testovanych produktov.

Pri vypocte bol taktiez zmeneny odhad miery stornovanosti produktov so 6% technickou Urokovou mie-
rou. Odhad predpoklada s vySSou mierou stornovanosti, ktorl spolocnost’ zaznamenala za posledné 3 roky
v dosledku vyznamnej zmeny internej a externej siete sprostredkovatelov. Pri vypocte spolonost’ ocakava, Ze
miera stornovanosti bude postupne klesat’

17.3 Pohyby zavazkov z poistnych a investicnych zmluav a zo zaistenia

a) Poistné plnenia a naklady na vybavenie poistnych plneni v neZivotnom poisteni

K31.12.2014 K31.12.2013
Obdobie Brutto Zaistenie Brutto Zaistenie
Nahlasené poistné udalosti 32812 -17 968 14844 34375 -18487 15888
Poistné udalosti, ktoré vznikli, 6898 4086 2812 7419 3798 3621

ale neboli nahlasené

Celkom na zaciatku roka 39710 -22 054 17 656 41 794 -22 285 19 509

Poistné plnenie vyplatené . . . .
potas roka 34857 14143 20714 34106 14196 19910

Nérast zévazkov z poistnych
a investi¢nych zmldv

z dévodu poistnych udalosti,

Ktoré vznikli v aktudinom roku 40164 -18488 21676 39730 -18288 21442
z dévodu poistnych udalost, ) i i )

ktoré vznikli v minulych rokoch /858 6881 977 /708 4323 3385
Celkom na konci roka 37 159 -19518 17 641 39710 -22 054 17 656
Nahldsené poistné udalosti 30747 -16221 14526 32812 -17968 14844
Poistné udalosti, ktoré vznikli,

2l neboli nahlasend 6412 -3297 3115 6898 -4.086 2812
Celkom na konci roka 37 159 -19518 17 641 39710 -22 054 17 656
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Change in best Change in
Future cash flows estimate percentage
asat31.12.2013 (in ths. EUR) (in ths. EUR) (L)
Best estimate of future cash flows 60,860
Mortality +10% 60,980 120 015
Mortality -10% 60,745 (115) (0.15)
Cancellation rate +10% 61,442 582 0.75
Cancellation rate -10% 60,248 (612) (0.78)
Expense level +10% 60,902 42 0.05
Expense level -10% 60,820 (40) (0.05)
Investment returns +0.25% 59422 (1,438) (1.84)
Investment returns -0.25% 62,394 1534 197

Out of the products of the Company that were subject to testing, only annuities and life capital products
that bear a 4,75 % - 6 % technical interest rate were sensitive to assumed variables. For other products,
proceeds from other variables are sufficient to cover deterioration of the above variables at the expected
amount. Worsening of mortality by 10 % and/or worsening of the cancellation rate of insurance and invest-
ment contracts by 10 % will not result in a change in the amount of liabilities from the contracts for any of
the tested products.

The estimate of cancellation of products with 6% technical interest rate was also changed in the calcula-
tion. The estimate assumes higher degree of cancellation which was identified over the last three years due
to significant changes in the internal and external network of intermediaries. The analysis has been based on
changing one assumption only, while the others were at the level of the best estimate.

17.3 Movements in liabilities from insurance and investment contracts and reinsurance
assets

a) Claims and loss adjustment expenses in non life insurance

31 December 2014 31 December 2013
Period Gross Reinsurance Gross Reinsurance
Claims reported 32,812 (17,968) 14,844 34,375 (18487) 15,888
Claims incurred but not reported 6,898 (4,086) 2812 7419 (3,798) 3621

Total at the beginning of 39,710 41,794 (22,285)

the year

Claims paid during the vear (34.857) 14,143 (20,714) (34,1006) 14,196 (19,910)

Increase in payables from
insurance and investment contracts

Due to claims occurred in

current year 40,164 (18,488) 21676 39,730 (18,288) 21,442
Due to claims occurred in

prior periods (7.858) 6,881 (977) (7,708) 4,323 (3,385)
Total at the end of the year 37,159 (19,518) 17,641 39,710 (22,054) 17,656
Claims reported 30,747 (16,221) 14,526 32812 (17,968) 14,844
Claims incurred but not reported 6412 (3,297) 3,115 6,898 (4,086) 2812
Total at the end of the year 37,159 (19,518) 17,641 39,710 (22,054) 17,656
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b) Rezerva na poistné budicich obdobi z kratkodobych zmlav

K31.12.2014 K31.12.2013
Obdobie Brutto Zaistenie Brutto Zaistenie
Na zaciatku roka 22356 -9347 13009 21388 -8 866 12522
Tvorba pocas roka 59418 -3391 56027 55231 -3086 52145
Pouzitie pocas roka -57731 2644 -55087 -54 263 2605 -51658

Celkom na konci roka 24 043 -10 094 13 949 22 356 EELY) 13 009

) Dlhodobé poistné zmluvy

Obdobie k 31.12.2014 31.12.2013
Na zaciatku roka 89122 90798
Prijaté poistné 12254 13958
Pouzitie rezervy z dévodu vyplatenia v pripade smrti, ) )

odkUpenia alebo iného ukoncenia zmluvy pocas roka 12677 16 964
Uroky a precenenie dihodobych poistnych zmldv 1215 1244
Zmeny v rezerve na poistné plnenia 606 508
Zmeny v rezerve na poistné buducich obdobf -188 -171

Celkom na konci roka 90 332 89 373

d) Dlhodobé poistné zmluvy bez DPF

Obdobie k 31.12.2014 31.12.2013
Na zatiatku roka 44040 39705
Prijaté poistné 14788 14 646
Poplatky zrazené z G¢tov klientov -2 478 -2 531
Pouzitie rezervy z dévodu vyplatenia v pripade smrti, ) }

odkUpenia alebo iného ukoncenia zmluvy pocas roka 6530 8841
Uroky a precenenie dihodobych investi¢nych zmltv s DPF 3096 1061

Celkom na konci roka 52916 44 040
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b) Provisions for unearned premiums

31 December 2014 31 December 2013
Gross Reinsurance Gross Reinsurance
At the beginning of the year 22,356 (9,347) 13,009 21,388 (8,866) 12,522
Creation during the vear 59418 (3,391) 56,027 55,231 (3,086) 52,145
Usage during the year (57,731) 2,644 (55,087) (54,263) 2,605 (51,658)
Total at the end of the year 24,043 (10,094) 13,949 22,356 (9,347) 13,009

) Long-term insurance contracts

Period as at 31 December 2014 31 December 2013
At the beginning of the year 89,122 90,798
Collected premium 12,254 13,958
Release of provision due to payment of claims in case of death,

surrender or other reason for termination of a contract (12677) (16,964)
Interest credited and revaluation of long-term insurance contracts 1,215 1,244
Changes in claims provisions 606 508
Changes in unearned premium provision (188) (171)
Total at the end of the year 90,332 89,373

d) Long-term insurance contracts without DPF

Period as at 31 December 2014 31 December 2013
At the beginning of the year 44,040 39,705
Collected premium 14,788 14,646
Fees deducted from accounts of clients (2,478) (2,531)
Release of provision due to repayment in case of death,

surrender or other termination during the year (6,530) (8841)
Interest credited and revaluation of long-term insurance contracts

without DPF 3,096 1,061
Total at the end of year 52,916 44,040
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e) Dlhodobé investi¢né zmluvy s DPF
Obdobie k 31.12.2014 31.12.2013
Na zaciatku roka 21582 18608
Prijaté poistné 69917 79556
Poplatky zrazené z (ctov klientov -1 309 -316

Pouzitie rezervy z dévodu vyplatenia v pripade smrti,

odkupenia alebo iného ukoncenia zmluvy pocas roka 65157 -76630
Uroky a precenenie dihodobych investi¢nych zmltv s DPF 1600 424
Celkom na konci roka 26 633 21582

Udaje o prijatom poistnom a pouzitf rezervy z dévodu vyplatenia v pripade smrti, odkUpenia alebo iného
ukoncenia zmluvy pocas roka uvedené v tabulkach vyssie, reprezentujl redline pefiazné toky Spolocnosti, bez
poistného vyrovnaného pouzitim plnenia z ukoncenych inych poistnych alebo investi¢nych zmldv.

206




8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

e) Long-term investment contracts with DPF

Period as at 31 December 2014 31 December 2013
At the beginning of the year 21,582 18,608
Collected premium 69917 79,556
Fees deducted from accounts of clients (1,309) (316)
Release of provision due to repayment in case of death,

urrender or other termination during the year (65157) (76,690)
Interest credited and revaluation of long-term insurance contracts

without DPF 1600 acd
Total at the end of year 26,633 21,582

Information about premium collected and release of provision due to repayment in case of death, purchase
or other termination during the year shown in tables above, represent real cash flows of the Company, except
the premium transferred from claims of other matured insurance or investment contracts.
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18 Zavazky z obchodného styku
a ostatneé zavazky

31.12.2014 31.12.2013
Zavazky vodi spriaznenym stranam (Poznamka 30) 260 243
Zavazky z poistnych a zaistnych zmldv
- voti poistenym 6635 5552
- voci maklérom a sprostredkovatelom 1838 1672
- voti zaist'ovatelom 2472 2633
Zaistny depozit 16060 15563
Zavazky z obchodného styku 794 983

Celkom financné zavazky

Zavazky voci zamestnancom 1532 1233
Socidlne poistenie a iné dafové zavazky 357 394
Zavazky vodi Ministerstvu vnutra Slovenskej republiky 2522 2436
Spolu 32470 30709
Kratkodoba cast’ 25664 23964
Dlhodoba cast’ 6806 6745

Zavazky vo forme odvodu voci Ministerstvu vnutra Slovenskej republiky vo vyske 8% z prijatého poist-
ného v povinnom zmluvnom poisteni predstavujd povinnost” poistovne, podla §30 Zakona o poistovnictve
¢.95/2002 Z.z. v zneni neskorsich predpisov, odviest’ ¢ast’ poistného ur¢eného hasicskym jednotkam a zloz-
kdm zachrannej zdravotnej sluzby.

Spolo¢nost’ nevykazuje zavazky po lehote splatnosti ani v beZnom, ani v predchadzajticom G¢tovnom obdobi,

Zavazky voci zamestnancom zahffaju aj platby pri jubileach a rezervu na odchodné.

\/ySka zavazkov zo socidlneho fondu zahrnuté v zavazkoch voci zamestnancom:

31.12.2014 31.12.2013
Zostatokk 1. janudru 1 6
Tvorba 41 37
Cerpanie -20 42

Zostatok ku koncu obdobia
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18 Trade and other payables

Balance as at 31 December 2014 31 December 2013
Amounts due to related parties (Note 30) 260 243
Insurance and reinsurance liabilities

- amounts due to customers 6,635 5,552
- amounts due to intermediaries 1,838 1672
- amounts due to reinsurers 2472 2633
Reinsurance deposit 16,060 15,563
Trade payables 794 983

Total financial liabilities

Payables to employees 1,532 1233
Social insurance payables and other tax payables 357 394
Payables towards Ministry of Interior of the Slovak Republic 2522 2436
Total 32,470 30,709
Current portion 25,664 23964
Non-current portion 6,806 6,745

Payables of 8 % of premiums received in the compulsory a contractual towards Ministry of Interior of the
Slovak Republic represent the obligation from §30 of Insurance Law No. 95/2002 to transfer part of insur-
ance premium to firefighter squads and healthcare emergency units.

All'liabilities for current and previous period are not past due.

Payables to employees include also jubilee payments and pension provisions.Liabilities from social fund
included in payables to employees:

2014 2013
As at 1 January 1 6
Creation 41 37
Usage (20) (42)
Balance at the end of the year 22 1
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N

19 Odlozena dan z primu

OdloZené danové pohladavky a zavazky sa vzajomne zapocitavaju v pripade, Ze Spolocnost’ma zo zakona
vymahatelné pravo zapocitat' kratkodobé dafové pohladavky voci kratkodobym danovym zavazkom a za pred-

pokladu, Ze odloZent dan z prijmov vybera rovnaky spravca dane.

Ciastky po zapotitan st nasledovné;

31.12.2014 31.12.2013

OdloZené dariové pohladavky

- s o¢akdvanou realizaciou za viac ako 12 mesiacov 1084 974
- s o¢akdvanou realizaciou do 12 mesiacov 890 856
OdloZené darové zavazky

- s otakdvanou realizaciou za viac ako 12 mesiacov -631 -585
- s oakavanou realizaciou do 12 mesiacov -2 962 -1 060
Spolu -1619 185

Pohyb odloZenej dane je nasledovny:

Obdobie k 31.12.2014 31.12.2013
Stav na zaciatku roka 185 73
Naklad/vynos vykazany v ziskoch a stratach 98 66

Darn U¢tovana v ostatnych komplexnych ziskoch a stratach (Pozndmka 16)

Stav na konci obdobia

Spolo¢nost’ vykazala odloZent darovd pohl'adavku, nakolko v budlcnosti ocakdva dostatocné zdanitelné
zisky na uplatnenie odloZenej dafovej pohladavky, vratane predpokladu drZania cennych papierov ur¢enych
na predaj pocas obdobia dostatocne dihého na to, aby doslo k vyrovnaniu nerealizovanej straty zalctovane;
vo vlastnom imani. Straty z predaja cennych papierov urenych na predaj st vo vSeobecnosti dafiovo neuzna-
telné.
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19 Deferred income tax

Deferred income tax assets and liabilities are offset when there is a legal enforceable right to offset cur-
rent tax assets against current tax liabilities, and when the deferred income taxes relate to the same tax
authority.

The offset amounts are as follows:

31 December 2014 31 December 2013

Deferred tax assets

- to be recovered after 12 months 1,084 974
- to be recovered within 12 months 890 856
Deferred tax liabilities

- to be recovered after 12 months (631) (585)
- to be recovered within 12 months (2,962) (1,060)
Total (1,619) 185

The movements in the deferred tax is as follows:

31 December 2014 31 December 2013

At the beginning of the year 185 73
(Expense)/income recognised in profit or loss 98 66
Tax charged to 'other comprehensive income' (Note 16) (1,802)

Balance at period end (1,619)

The Company has recorded deferred income tax asset because it is expecting sufficient taxable profits
against which the deferred income tax asset will be realised, including the assumption that financial assets
available for sale will be held by the Company until the recovery of the unrealized losses in revaluation reserve
in equity. Losses arising from sale of financial assets are generally not deductible for tax purposes.
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Zmeny odloZenej dafiovej pohladavky a zavazku v priebehu roka, pred kompenzaciou zostatkov v ramci tej
istej dariovej jurisdikcie, st nasledovné;

OdloZend danova pohl'adavka:

Opravné polozky

k pohl'adavkam Ostatné
K 1. januaru 2013 1026 578 130 1734
ZalCtované na t'archu/v prospech ziskov a strat -169 222 44 97
K 31. decembru 2013 857 800 174 1831
Zalctované na tarchu/v prospech ziskov a strat 33 45 65 143
K 31. decembru 2014 890 845 239 1974

OdloZeny dariovy zavazok:

Precen. Odpisy Uroky

aktiv uréené hmotného z omeskania,
na predaj majetku ostatné Celkom
K 1. januaru 2013 1106 536 19 1661
Zalctované do ostatnych komplexnych ziskov a strat -46 - - -46
Zalttované na t'archu/v prospech ziskov a strat - 24 7 31
K 31. decembru 2013 1060 560 26 1646
Zalctované do ostatnych komplexnych ziskov a strat 1902 - - 1902
Zalctované na tarchu/v prospech ziskov a strat - 45 - 45
K 31. decembru 2014 2962 605 26 3593

Odlozena dan z prijmov zalctovana do viastného imania v priebehu roka 2014 a 2013 sa vzt'ahuje na
rozdiely z precenenia portfolia financnych aktiv ur€enych na predaj na redlnu hodnotu.
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The movements in deferred tax assets and liabilities during the year before offseting of balances within
the taxation authority, is as follows:

Deferred tax assets:

Impairment

provisions for

[(VED][ES
As at 1 January 2013 1,026 578 130 1,734
Recognised as credit/debit in profit or loss (169) 222 44 97
As at 31 December 2013 857 800 174 1,831
Recognised as credit/debit in profit or loss 33 45 65 143
As at 31 December 2014 890 845 239 1,974

Deferred tax liabilities:

Revaluation
of assets  Depreciation Interest on

available for of tangible late payment
sale asset and other

As at 1 January 2013 1,106 536 19 1,661
Recognised in other comprehensive income (46) - - (46)
Recognised as credit/debit in profit or loss - 24 7 31
As at 31 December 2013 1,060 560 26 1,646
Recognised as credit/debit in profit or loss 1,902 - - 1,902
Recognised as credit/debit in profit or loss - 45 - 45
As at 31 December 2014 2,962 605 26 3,593

Deferred income taxes charged to other comprehensive income in 2014 and 201 3 related to the revalua-
tion to fair value and impairment of available-for-sale assets.
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20 Cisté zaslizené poistné

31.12.2014 31.12.2013

Dlhodobé poistné zmluvy s fixnymi a garantovanymi
zmluvnymi podmienkami

- predpisané poistné 44029 41858
- zmena rezervy na poistné buducich obdobi 188 171
Dlhodobé poistné zmluvy bez fixnych zmluvnych podmienok

- predpisané poistné 18987 19125
DIhodobé investi¢né zmluvy s DPF

- predpfsané poistné 49423 49782
Kratkodobé poistné zmluvy

- predpisané poistné 64 401 60499
- zmena rezervy na poistné buducich obdobi -1687 -968
Poistné z uzatvorenych poistnych zmlav 175 341 170 467

DIhodobé zaistné zmluvy

-poistné postupené zaist'ovatelom -2525 -2 097
-zmena rezervy na poistné buducich obdobf -12 -30
Kratkodobé zaistné zmluvy

- poistné postupené zaist'ovatel'om -27 852 26712
- zmena rezervy na poistné buducich obdobi 747 481
Poistné postupené zaist'ovatel'om z uzatvorenych poistnych zmlav -29 642 -28 358
Cisté zasluZené poistné 145 699 142 109

21 Vynosy z financnych investicii

31.12.2014 31.12. 2013
Urokové vynosy z finanénych investicif v amortizovanej hodnote 3506 3160
Urokové vynosy z finanénych investicif uréenych na predaj 3692 3956
Ostatné 148 190
Urokové vynosy z pefiaznych prostriedkov a pefiaznych ekvivalentov 210 542
Kurzové rozdiely 24 -36
Ostatné vynosy z financnych investicif 51 132
Celkom VACERS 7 944
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20 Net insurance premium earned

31 December 2014 31 December 2013

Long-term contracts with fixed and guaranteed terms

- gross written premium 44,029 41,858
- change in provision for unearned premium 188 171
Long-term contracts without fixed terms

- gross written premium 18,987 19125
Long-term investment contracts with DPF

- gross written premium 49423 49,782
Short-term insurance contracts

- gross written premium 64,401 60,4399
- change in provision for unearned premium (1,687) (968)
Gross insurance premium from contracts 175,341 170,467

Long-term reinsurance

- premium ceded to reinsurers (2,525) (2,097)
- change in provision for unearned premium (12) (30)
Short-term reinsurance

- premium ceded to reinsurers (27,852) (€6,712)
- change in provision for unearned premium 747 481
Insurance premium ceded to reinsurers from contract (29,642) (28,358)

Net insurance premium earned 145,699 142,109

27 Investment income

31 December 2014 31 December 2013

Interest income on financial assets at amortized cost 3,506 3,160
Interest income on financial assets available for sale 3,692 3,956
Other 148 190
Interest income on cash and cash equivalents 210 5472
Foreign exchange rates changes 24 (36)
Other investment income 51 132
Total 7,631 7,944
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22 Cisté zisky z finanénych investicii

) Cisté realizované zisky z finanénych investicii

1)

\/ynosy z predaja dihovych cennych papierov ur¢enych na predaj 473 908
- 7 toho zrealizované precenenie (Pozn. 16) 473 908
Zisky z dlhoyych cgnnych papierov ocenovanych v redlnej hodnote 37 7
cez hospodarsky vysledok

Ostatné realizované zisky 79 226
Celkom 515 1141

b) Cisty zisk z precenenia na redlnu hodnotu finanénych investicii

31.12.2014 31.12.2013

Zisky z podielovych cennych papierov ocefovanych v redinej hodnote

cez hospodarsky vysledok (z toho Grokovy vynos 2014: 380 tis. eur; 4473 437

2013: 213 tis. eur)

Celkom 4473 437
) ZniZenie hodnoty financnych aktiv

31.12.2014 31.12.2013
Znizenie hodnoty CP urenych na predaj (znehodnotenie) - -225
Celkom = -225

23 Ostatné prevadzkove wnosy

\/ynosy z najmu 185 207
Zisky z predaja HM 16 53
Rozpustenie opravnych poloZiek 1 24
Ostatné 162 157
Celkom 364 441
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a) Net realized gains from financial assets
31 December 2014 31 December 2013
Gains on sale of debt securities available for sale 473 908
- from this amount realized revaluation (Note 14) 473 908
Gains on sale of debt securities in fair value throught profit or loss (37) 7
Other realized gains 79 226
Total 515 1,141
) Unrealised gain from revaluation of financial investments at fair value
31 December 2014 31 December 2013
Gains from equities at fair value through profit or loss 4473 437
(out of which interest income 2014: EUR 380 ths, 2013: EUR 213 ths)) '
Total 4,473 437
) Impairment of financial assets
31 December 2014 31 December 2013
Impairment of financial assets availalable for sale - (225)
Total - (225)
217
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23 Other operating income

31 December 2014 31 December 2013

Rental income 185 207
Gains on sail of premises and equipment 16 53

Release of impairment provisions 1 24
Other 162 157
Total other operating income 364 441
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24 Poistneé Uzitky a poistné plnenia

a) Poistné uzitky z dlhodobych poistnych a investi¢nych zmlav

31.12.2014 .12.2013

DIhodobé poistné zmluvy s pevnymi alebo garantovanymi
zmluvnymi podmienkami

- Zivotné UZitky 99476 102916
- Zivotné Uzitky - zaistenie -508 -755
- narast zavazkov (Poznadmka 17) 15127 5919
- narast zavazkov (Poznamka 17) - zaistenie -180 -4

Spolu poistné uzitky 113915 108 076

b) Poistné plnenia z kratkodobych poistnych zmldav

K31.12.2014 K31.12.2013

Brutto Zaistenie Brutto Zaistenie

Poistné plnenia a néklady na
vybavenie poistnych udalosti 20732 -9109 11623 22074 -9908 12166
vyplatené v danom roku

Dodatocné naklady na poistné

plnenia a vybavenie poistnych ) )
udalost! z poistnych pinenf vypla- 14125 5034 9091 12032 4288 7744

tenych v minulych rokov

Zmena stavu rezervy

na poistné pinenia -2 551 2536 -15 -2 084 231 -1853
Prispevok SKP 449 - 449 - - -
Zmena rezervy na deficit SKP -1651 - -1651 -598 - -598

Spolu poistné plnenia

a naklady na vybavenie 31104
poistnych udalosti
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24 Insurance benefits and claims

a) Insurance benefits from long-term contracts

31 December 2014 31 December 2013

Long-term insurance contracts with fixed and guaranteed terms:

- life benefits 99,476 102,916
- life benefits - reinsurance (508) (755)
- increase in liabilities (Note 17) 15127 5919
- increase in liabilities (Note 17) - reinsurance (180) 4)
Total insurance benefits 113,915 108,076
b) Claims on short-term insurance contracts

31 December 2014 31 December 2013

Gross Reinsurance Gross Reinsurance

Insurance claims and claims
handling costs paid in the 20,732 (9,109) 11623 22,074 (9,908) 12,166
current year

Additional claims and claims han-

dling costs related to insurance 14,125 (5,034) 9,091 12,032 (4,288) 7,744
claims paid in previous years

Change in claims provisions (2,551) 2,536 (15) (2,084) 231 (1,853)
Contribution to MTPL bureau 449 - 449 - - -
Sgapﬁe in provision for MTPL (1,651) . (1,651) (598) . (598)

Total insurance claims and (11,607) 31,424 (13,965)

claims handling costs
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25 Ostatné naklady podla ucelu pouzitia

a) Naklady na obstaranie poistnych zmliav

31.12.2014 31.12. 2013
Zmena stavu ¢asovo rozliSenych obstaravacich nakladov (Pozndmka 13) -26 956
Naklady na obstaranie poistnych zmldv zai¢tované 18709 15577

do ziskov a strat v danom roku

Spolu naklady na obstaranie poistnych zmliv

b) Naklady na marketing a administrativne naklady

31.12.2014 31.12.2013
Naklady na marketing a administrativne naklady 6548 7 006
Odpisy hmotného majetku (Poznédmka 7 a 8) 443 383

Amortizacia nehmotného majetku (Pozndmka 9)

Spolu ndklady na marketing a administrativne naklady

) Ostatné prevadzkové naklady

31.12.2014 31.12.2013
Zmena stavu opravnych poloZiek k pohladavkam 610 408
8% odvod MV SR 2522 2436
Dane 29 33
Poplatky 124 113
Ostatné 99 -4

Ostatné prevadzkové naklady celkom 3384 2 986
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25 Other expenses according purpose

a) Expenses for the acquisition of insurance contracts

31 December 2014 31 December 2013

Change in deferred acquisition costs (Note 13) (26) 956
Costs incurred for the acquisition of insurance contracts in

the current year 18,703 15577
Total expenses for the acquisition of insurance contracts 18,683 16,533

b) Marketing and administrative expenses

31 December 2014 31 December 2013

Marketing and administrative expenses 6,548 7,006
Depreciation of tangible assets (Note 7 and 8) 443 383
Amortisation of intangible assets (Note 9) 121 108

Total marketing and administrative expenses

) Other operating costs

31 December 2014 31 December 2013

Change in allowances to receivables 610 408
8 % contribution to Ministry of Interior of the Slovak Republic 2522 2,436
Taxes 29 33
Fees 104 113
Other 99 4)

Total other operating costs 3,384 2,986
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Naklady podl‘a charakteru

31.12.2014 31.12.2013
Néklady na odmeriovanie zamestnancov (Pozndmka 26) 7501 6759
Provizie externych spolupracovnikov 11740 10895
8% odvod MV SR 2522 2436
Naklady na marketing a reklamu 300 858
Zmena stavu opravnych poloZiek k pohladdvkam a odpisy pohladavok 610 408
Naklady na sluzby 2 005 2357
Audit 72 73
Materialové naklady 1419 1800
N&jomné 902 756
Odpisy (Pozndmka 7,82 9) 564 491
Zmena Casového rozliSenia nakladov (Pozndmka 25) 26 -956
Ostatné 548 799
Prispevok na stravovanie 226 193
Naklady na poistenie 56 64
Clenské prispevky 88 83
Naklady celkom 29179 27 016

26 Naklady na odmenovanie zamestnancov

31.12.2014 31.12.2013
Platy, mzdy a naklady na odstupné 5843 5237
Nemocenské a zdravotné poistenie 870 794
Ostatné odvodové naklady - dochodkové poistenie 788 728

Spolu
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Expenses by nature

31 December 2014 31 December 2013

Employee benefits expenses (Note 26) 7,501 6,759
Commissions for external agents 11,740 10,895
8 % contribution to Ministry of Interior of the Slovak Republic 2522 2436
Marketing and administrative expenses 900 858
Change in allowances of receivables and written-off receivables 610 408
Expenses for services 2,005 2,357
Audit 72 73
Material costs 1419 1,800
Rent 902 756
Depreciation (Note 7, 8 and 9) 564 491
Change of deffered acquisition costs (Note 25) 26 (956)
Other 548 799
Contribution to staff luncheon tickets benefit 226 193
Insurance costs 56 64
Membership fees 88 83
Total expenses 29,179 27,016

26 Employee benefit expenses

31 December 2014 31 December 2013

Wages and salaries, and termination benefits 5843 5,237
Social and health care costs 870 794
Other costs - pension insurance 788 728

Total
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N

27 Dan z primov

31.12.2014 31.12.2013
Splatna da (22%) 2020 1303
OdloZend dan (Poznamka 19) -98 -66

Osobitny prispevok

Daii celkom

V/ roku 2014 bola platna danova sadzba dane z prijmu 22 %. Sadzba osobitného odvodu v regulovanych
odvetviach bola 4,356 % zo zisku nad 3 miliény eur . Odvod bol Ucinny od septembra 2012 a je odpocita-
telny pri vypocte dane z prijmov. V roku 2013 bola uzdkonena sadzba dane z prijmov 23 % s Gc¢innost'ou od
1.janudra 2013.

Sadzba dane z prijmu 220% 230%

Podiel osobitného odvodu z podnikania v regulovanych odvetviach 349 349
nazisku pred zdanenim po zniZzenf o zékonom stanovené polozky o o

Sadzba dane celkom

Prevod od teoretickej k zatctovane] dani z prijmov:

2014 2013
Zisk pred zdanenim 8750 8066
Danz pm’jmol\/ vypocitana sadzbou dane a osobitny odvod z podnikania 5223 2129
v regulovanych odvetviach (2014: 25,4 %, 2013: 26,4 %)
Danovo neuznatelné naklady 190 1484
\/ynosy nepodliehajlice dani -144 -2134
Dopad zmeny dafovej sadzby - 57
Dopad poloziek zniiujucigh zaklad pre vypocet osobitného odvodu 102 102
z podnikania v regulovanych odvetviach
Danovy naklad 2164 1434

Podstatny vplyv narast dariovo neuznanych nakladov mal predaj pohl'adavok a dlhovych cennych papierov,
kde bola vykdzana strata. Strata z predaja dihovych cennych papierov bola eliminovana rozpustenim opravne;
poloZky priebezne zdarfiovanej v minulych rokoch. Kladny vplyv na vynosy nepodliehajlce dani mal prijaty vy-
nos z InStitucionalneho fondu.
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27 Income tax

31 December 2014 31 December 2013

Current tax (22 %) 2,020 1,303
Deferred tax (Note 19) (98) (66)
Special contribution 242 197

Total tax

The income tax rate in 2014 was 22 %. The rate of the special contribution in regulated sectors was 4. 356 %
of profit over EUR 3 mil. The special contribution is effective from 1 September 2012 and it is deductible while
calculating the income tax. During 2013, the Slovak Republic enacted a tax rate of 23 % with effect from 1
January 2013.

Income tax rate 220% 230%

Share of the special contribution from the business in the regulated 349 349
sectors on the profit before tax and after law specified deductions o o

Total tax rate

Transfer from the theoretical to accounted income tax:

2014 2013
Profit before tax 8,750 8,066
Income tax calculated from tax rates and special contribution from the 2223 2129
business in regulated industries (2014 25.4 %, 2013: 26.4 %) ' '
Non-taxable expenses 190 1,484
Income which is not subject of taxation (144) (2134)
Impact of change in tax rate - 57
Impact of items reducing the basis for calculating the special (102) (102)
contribution from the business in regulated industries
Tax expense 2,164 1,434

Significant increase in expenses not deductible for tax purpose is attributable to sale of receivables and
debt securities at loss. The loss from sale of debt securities was eliminated by releasing of valuation allow-
ance, which was tax deductible in prior years. Positive impact on income not subject to tax relates to revenue
from the Institutional Fund.
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28 Penazné toky z prevadzkovej CinNosti

31.12.2014 31.12.2013
Zisk pred zdanenim 8750 8 066
Odpisy hmotného a nehmotného majetku 737 541
\/ynosové Uroky -7 556 -7 870
Zmena stavu financnych aktiv - cenné papiere v amortizovanej hodnote 3900 3264
Zmena stavu financnych aktiv - cenné papiere urcené na predaj -12536 -16 967
%gzjeﬂrgatestcaevzuhf;r;apgggggyavk;gvledcoegne papiere ocefované v redlnej 9492 3879
Zmena stavu pohladdvok a Gverov 134 85
Zmena stavu ¢asovo rozliSenych obst. ndkladov 26 -956
Zmena stavu aktiv vyplyvajlcich zo zaistenia 1620 -224
Zmena zavdzkov z poistnych zmlGv 12361 4457
Zmena stavu ostatnych zavazkov 1761 135
Pefnazné toky z prevadzkovej ¢innosti -295 -13 348

Spolo¢nost’klasifikuje penazné toky z ndkupov a predajov financnych aktiv ako prevadzkové penazné toky.

29 Podmieneneé zavazky

\/zhl'adom na to, Ze mnohé oblasti slovenského dafiového prava dovolujl viac ako jednu interpretaciu
(hlavne transferové oceflovanie), darové organy sa mozu rozhodnit’ dodanit’ niektoré cinnosti Spolocnosti,
pri ktorych sa Spolo¢nost” domnieva, Ze by nemali byt zdanené. Dariové organy nekontrolovali zdanovacie
obdobia rokov 2014, 2013, 2012, 2011 a 2010, a preto existuje riziko uvalenia dodatocnej dane. Manazment
Spolo¢nosti si nie je vedomy skutocnosti, ktoré by mohli viest'k vyznamnym nakladom v budlcnosti. Zdaro-
vacie obdobia za roky 2014, 2013, 2012, 2011 a 2010 m6Zu byt predmetom darove] kontroly aZ do rokov
2019,2018,2017, 2016, respektive 2015,
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28 Cash flow from operating activities

2014 2013
Profit before tax 8,750 8,066
Depreciation of tangible and amortisation of intangible 737 541
Interest revenue (7,556) (7,870)
Movements in financial assets - securities at amortized cost 3,500 3,264
Movements in financial assets - securities available for sale (12,536) (16,867)
grol\éi;nemg in financial assets - securities at fair value through profit (9492) (3879)
Movements in receivables and loans 134 85
Movements in deferred acquisition costs 26 (956)
Movements in reinsurance assets 1620 (224)
Movements in liabilities from insurance contracts 12,361 4,457
Movements in other liabilities 1,761 135
Net cash from operating activities (295) (13,348)

The Company classifies the cash flows from the sale and purchase of financial assets as cash flows from
operations.

29 Contingent liabilities

Since some provisions of Slovak legislation allow for more than one interpretation (mainly transfer pricing),
the tax authorities may decide to tax certain business activities that the Company believes should not be
taxed. The 2014, 2013, 2012, 2011 and 2010 taxation periods were not subject to a tax audit, therefore,
there is a risk of additional tax being imposed by the authorities. The management of the Company is not
aware of any circumstances in this respect that could lead to significant future expenses. The 2014, 2013,
2012, 2011 and 2010 taxation periods could be subject to examination by the tax authorities by the end of
2019, 2018,2017, 2016, and 2015, respectively.
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30 Transakcie so spriaznenymi stranam

Spriaznené strany, s ktorymi boli uskuto¢nené vyznamné transakcie boli nasledovné:

Materska spolocnost’ spolo¢nosti KOOPERATIVA, a.s,, Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Materska spoloCnost”:
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group

Sesterské spolocnosti (Clenské spolocnosti VIG):
Slovexperta, sr.0, Capitol, as., Vig Re ass., VIG FUND uzavieny investicni fond, a.s.

Zaistenie so spriaznenymi stranami ma podla uzavretych zmldv formu obligatérneho zaistenia, ktoré je
proporcionalne a neproporcionalne, a formu fakultativneho zaistenia.

\/ rdmci proporcionalneho zaistenia je uzavreté majetkové poistenie, a to kvétové a excedentné, a kvotové
zaistenie zodpovednosti, Urazu a povinného zmluvného poistenia.V rdmci Zivotného poistenia su zaistenim
kryté rizikd smrt’ akdkol'vek a trvald invalidita.

\/ ramci neproporcionalneho zaistenia st to Skodné nadmerky, ktoré kryju prirodné katastrofy, a zmluvy na
poistenie majetku, zodpovednosti, Urazu a povinného zmluvného poistenia.,

a) Pohl'adavky a zavazky vo€i spriaznenym stranam

Pohladdvky a zévazky vyplyvajlce z transakcif so spriaznenymi stranami st uvedené v nasledovnej tabulke:

Materska Sesterské
spolocnost’ spolocnosti

31. december 2014

Pohl'adavky zo zaistenia - 3 2361
Zaistné aktiva (Urok 0,65 % p.a) 16 060 365 9062
Ostatné 51 - -
Spolu pohl'adavky 16111 368 11 423
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30 Related-party transactions

Related parties with significant transactions were follows;

Parent company of KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Immediate parent company:
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group

Companies under common control (members of VIG):
Slovexperta, sr.o., Capitol, as., Vig Re a.s. VIG FUND uzavreny investicni fond, a.s.

Reinsurance with related parties according to the concluded contracts represents obligatory reinsurance,
which is proportional and non-proportional and facultative reinsurance.

The proportional reinsurance includes quota share property insurance, quota share and excess of loss
reinsurance of professional indemnity, accident and motor third party obligatory insurance. The risks of death
and permanent disability within the life insurance are covered by reinsurance.

The unproporcional reinsurance includes excess of loss treaty, which covers natural disasters, and
contracts for property insurance, professional indemnity, accident and motor third party obligatory insurance.

a) Receivables from, and liabilities to related parties

Receivables from, and liabilities from transactions from related parties are shown in the following table;

VIG AG Parent company Associates

31 December 2014

Reinsurance recoverable - 3 2,361
Reinsurance share of reserves

(interest 0.65 % p.a) 16,060 365 9,062
Other 51 - -
Total receivables 16,111 368 11,423
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Materska Sesterské
spolocnost’ spolo¢nosti

31. december 2014

Z&vazky zo zaistenia 251 1 8
Zavazky z aktivneho zaistenia - 545 -
Zaistny depozit (Urok 0,65 % p.a.) 16 060 - -
Ostatné 123 12 -
Spolu zavazky 16 434 558 8

31. december 2013

Pohl'adévky zo zaistenia - 113 1774
Zaistné aktiva 15563 375 8521
Ostatné 42 - -
Z3dvazky zo zaistenia 243 - -
Zavazky z aktivneho zaistenia - 155 -
Zaistny depozit 15563 - -
Ostatné 320 13 -
Spolu zavazky 16 126 168 -

b) Transakcie so spriaznenymi stranami

\/ynosy a naklady z transakcii so spriaznenymi osobami boli k 31. decembru 2014 nasledovné:

Materska Sesterské

spolo¢nost’ spolo¢nosti

Poistné plnenia - podiel zaistovatela a zaistna provizia 14808 314 11199

Predisané poistné z aktivneho zaistenia - 1297 -

Ostatny predaj 56 - 52
Spolu predaj 1611

Zaistné 16 068 446 12477

Poistné udalosti z aktivneho zaistenia - 538 -

Ostatny nakup sluzieb 486 17 745

Spolu nakup 16 554 1001 13 222
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

Parent company Associates

31. december 2014

Reinsurance payables 251 1 8
Reinsurance to active payables - 545

(st 065 % pa) 16,060 :

Other 123 12 -
Total liabilities 16,434 558 8
31. december 2013

Reinsurance recoverable - 113 1,774
Reinsurance share of reserves 15,563 375 8,521
Other 42 - -
Total receivables 15,605 488 10,295
Reinsurance payables 243 - -
Reinsurance to active payables - 155 -
Reinsurance deposits 15,563 -

Other 320 13 -
Total liabilities 16,126 168 -

b) Related party transactions

Transactions with related parties for 31 December 2014 are follows:

VIG AG Parent company Associates
Reinsurance recoveries and profit commision 14,808 314 11,199
Written premium from active reinsurance - 1,297 -
Other sale 56 - 52
Total sales 14,864 1,611 11,251
Premium ceded 16,068 446 12477
Claims paid from active reinsurance - 538 -
Purchase of other services 486 17 745
Total purchase 16,554 1,001 13,222
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Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

\/ynosy a naklady z transakcii so spriaznenymi osobami boli v roku 2013 nasledovné:

Konecna materska

spolocnost’ Materska Sesterské

v skupine spolocnost’ spolocnosti

Poistné plnenia - podiel zaistovatela a zaistna provizia 12766 288 8670
Predpisané poistné z aktivneho zaistenia - 650 -
Ostatny predaj 48 1 53

Spolu predaj

Konec¢na materska

spolocnost’ Materska Sesterské

v skupine spolocnost’ spolo¢nosti

Zaistné 15815 550 11026
Poistné udalosti z aktivneho zaistenia - 179 -
Ostatny nakup sluzieb 695 23 817

Spolu nakup

) Odmeny clenov organov spolocnosti

Struktlra odmien prijatych ¢lenmi orgénov Spolognosti v roku 2014 a 2013

Mzdy a iné kratkodobé zamestnanecké pozitky 898 718
Déchodkové naklady 24 24
Naklady na socidlne odvody 42 32

Spolu 964 774

371 Udalosti po suvahovom dni

Po dni, ku ktorému bola Uctovnd zavierka zostavend, nenastali Ziadne udalosti, ktoré by v nej neboli
zohladnené a mali by vyznamny vplyv na verné zobrazenie skutocnosti obsiahnutych v Gctovnej zavierke.
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

Transactions with related parties for 2013 are follows:

VIG AG Parent company Associates
Reinsurance recoveries and profit commision 12,766 288 8670
Written premium from active reinsurance - 650 -
Other sale 48 1 53

Total sales

VIG AG Parent company Associates
Premium ceded 15815 550 11,026
Claims paid from active reinsurance - 179 -
Purchase of other services 695 23 817

Total purchase

) Key management compensation

Remuneration of key management personnel of Company in 2014 and 201 3:

2014 2013
Salaries and other short-term employee benefits 898 718
Retirement benefits 24 24
Social charges 40 32

Total 964 774

31 Ekvents after balance sheet date

After the balance sheet date, no significant events occurred that would require recognition or disclosure
in these financial statements, or that would have a significant effect on the true and fair view of information
included in these financial statements,
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10| Adresar

Obec Adresa Telefonne cislo

Bénovce nad Bebravou Zafortha 7/538 038/760 59 66

Banska Bystrica Horna 25 048/41539 54,415 26 28
Banskd Stiavnica Daln& 6 045/692 15 50

Bardejov DIhy rad 30 054/472 84 69,474 44 80
Bratislava Stefénikova 17 02/48210544,536312 24
Bratislava Dr. VI. Clementisa 10 02/48 2823 00,48 282302
Bratislava Kosicka 40 02/50100952,501009 54
Bratislava 0D Centrum, Zohorska 1 02/52630099

Brezno Nam. gen. M. R. Stefanika 21 048/6111117

Bytta 1.méja 1/A 041/5410856,55 32638
Cadca Nam. slobody 30 041/432 76 00

Detva Zahradna 11/13 045/6931370

Dolny Kubin Aleja Slobody 13 (0D MEX) 043/552 65 61,552 6562
Dunajska Streda Vdmberyho ndm. 42/5 031/551 6614

Humenné Nam. slobody 4 057/77561 98

Komarno Trznicné nam. 3 035/773 2301

KoSice Hlavna 62 055/682 25 51,682 25 52,682 2561
Kosice Hlavna 7 055/72027 11

Krupina Csl. armady 484 045/6931369

Kysucké Nové Mesto Litovelskd 871 041/421 3996

Levice Pionierska 1 036/631 37 65,631 6765
Levice Nam. Hrdinov 7/8 036/6223037

Levoca N&m. Majstra Pavla 2 053/489 74 57

Liptovsky Hradok SNP 582 044/522 31 33,563 0869
Liptovsky Mikulas Belopotockého 2 044/551 43 09,522 31 33
Liptovsky Mikulas Hollého 4456/1 044/432 22 49

Lucenec Masaryka 8 047/433 36 55

Malacky Z&horacka 100 034/772 5500

Martin Francisciho 6 043/423 93 00,413 5069,42378 35
Michalovce Nam. osloboditelov 62 056/642 62 16

Michalovce Pri Sypke 1 056/64¢2 61 42

Namestovo Hviezdoslavovo ndm. 213 043/552 3025

Namestovo DK Stefénikova 208/7 0940567 631

Nitra Farska 9 037/651 58 81,651 5882
Nova Bana Bernoldkova 11 045/326 01 03
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Obec Adresa Telefénne Eislo
Nové Mesto nad Vahom Hurbanova 772/29 032/771 0415
Nové Mesto nad Vahom Ulica CSL. armady 80/18 0907 755 254

Nové Zamky M.R. Stefénika 45 035/64011 92,642 0961
PieStany Teplicka 63 033/774 03 58
Poprad Nam. sv. Egidia 6 052/772 36 28,772 51 39
PovaZska Bystrica Centrum 18 042/432 7819
PreSov LevocCska 1 051/772 16 20,794 22 60
Prievidza DIhd 5 046/543 01 81
Prievidza G. Svéniho 6 0917983836
Pachov Stefanikova 813 0907 240 791
Revica M.R. Stefénika 4 058/326 01 00

Rimavska Sobota

Svdtoplukova 22

047/5631418

RoZfava Nam. banikov 11 058/7331412

RoZiava Saférikova 17 058/732 55 22

RuZomberok Doncova 19 044/432 5479

Senec Ném. 1. méja 27 02/44 2504 16,44 2504 24
Senica Nam. oslobodenia 9/21 034/651 04 93

Sered’ N&m. slobody 1193 031/78963 52

Skalica Stefénikova 1 034/664 69 27

Spisska Nova Ves Ing. Kozucha 8 053/44287 35

Stard Luboviia Nam. sv. MikulaSa 26 052/482 2175

Stropkov Hlavna 61 054/326 01 04

Samorin CGazdovsky rad 39/A 031/552 74 34

Topol¢any Sv. Cyrila a Metoda 18 038/532 04 46

TrebiSov M.R. Stefanika 3866 056/672 3514

Trentin Paackého 11 0327743 1165744 2015
Trnava Hornopotocna 1 033/551 28 23,551 2824,55915 37
Turcianske Teplice Banska 541/3 043/321 4300

Velky Krtis Banicka 16 047/48316 70

Vréble Levickd 174 037/783 37 40

Vranov nad Toplou

N&m. slobody 2

057/442 37 28

Zvolen

Dukelskych hrdinov 18

045/5370003,532 3097

Ziar nad Hronom

S. Moysesa 70

045/672 25 36,32 60102

Zilina

J. Milca 807/1

041/56¢2 41 33,562 56 10,562 32 91
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