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01 Prihovor predsedu Dozornej rady

Vazeni akcionari, vazeni obchodni partneri, vazené
kolegyne, vazeni kolegovia,

Predkladame Vam vyro€nu spravu spolo¢nosti KO-
MUNALNA poistovria, a.s. Vienna Insurance Group, v
ktorej hodnotime vysledky nasej spolo¢nej prace do-
siahnuté v uplynulom roku 2010.

Prioritou &islo jeden je pre KOMUNALNU poistovriu od
zacGiatku jej fungovania poskytovanie finanénej istoty
pre Siroku verejnost. Rok 2010 opét priniesol velmi
turbulentné obdobie pIné zmien a novych vyziev. Slo-
venska ekonomika sa uplynuly rok postupne zotavila z
hospodarskej krizy, nastala stabilizacia a hruby doma-
ci produkt dokonca narastol v stalych cenach o sty-
ri percentd. Medziro¢ne sa zvysila priemerna nominal-
na mesac¢na mzda zamestnanca hospodérstva o + 3,2
% rovnako vzrastla aj zamestnanost, i ked'len o + 0,4
%. Vychodiskova situacia bola teda pre KOMUNAL-
NU poistoviiu podstatne priaznivejsia ako minuly rok.

KOMUNALNA poistoviia, a.s. Vienna Insurance Group
zaznamenala aj tento rok medziro¢ny prirastok predpi-
saného poistného o0 9,28% v porovnani s rokom 2009
a upevnila si tak postavenie Stvrtej najvacsej poistov-
ne na slovenskom trhu s podielom 7,24 %, ¢o indikuje
narast o +0,48 % bodu.

Do vysledku roku 2009 bolo zahrnuté predpisané po-
istné byvalej KONTINUITY poistovne, a.s. za 9 mesia-
cov vo vyske 52 809 tis. EUR. Trhovu poziciu sme po-
silnili v oboch segmentoch poistenia, v nezivotnom
sme dosiahli medziroény narast vo vyske +6,9%, v Zi-
votnom poisteni sme dokonca napredovali natolko, ze
sme sa zo 6. miesta posunuli az na 4. miesto. KOMU-
NALNA poistoviia teda pokraduje v posilfiovani svo-
jej pozicie v zivotnom poisteni a posilfiovani dobrého
mena znacky, k éomu prispievaju kvalitné produkty zi-
votného poistenia, na ktorych zdokonaleni sa nepre-
stajne pracuije.

Kvalita poistenia, ktoré poskytujeme a spokojnost
klientely zvySuje hodnotu, dobré meno celej spolo¢-
nosti a dodava jej vyrazny znak stability. Slovom, mé-
Zem konstatovat, Ze svoj hlavny ciel, ktorym je posky-
tovat klientom kvalitné poistné produkty a sluzby v ob-
lastiach Zivotného, Urazového, majetkového a zodpo-
vednostného poistenia, splnila KOMUNALNA poistov-
na bez akychkolvek otrasov a tazkosti.

V roku 2011 chce KOMUNALNA poistoviia, a.s. Vien-
na Insurance Group aj nadalej uspokojovat poZiadav-
ky klientov, inovovat a rozSirovat svoje produktové
portfélio na zéklade poziadaviek trhu a s vyuzitim sku-
senosti celého koncernu Vienna Insurance Group a

upevnovat tak poziciu univerzalnej poistovne.

Spolo¢nost sa bude aj nadalej v plnej miere angazovat
v podpore celkovej stratégie skupiny Vienna Insurance
Group, ktorou je zvySovanie trhového podielu, dosa-
hovanie pozadovanej Urovne hospodarskeho vysled-
ku, prvenstvo na slovenskom poistnom trhu a pro-
sperujuca strategicka spolupraca s bankovym partne-
rom - Slovenskou sporitelfiou.

Vazeni obchodni partneri, mili priatelia,

Dovolte mi podakovat sa vSetkym klientom a obchod-
nym partnerom, ktori prejavili déveru spolo¢nosti KO-
MUNALNA poistoviia, a.s. Vienna Insurance Group.
Chcem Vas ubezpecit, Ze prave ta je pre nds motiva-
ciou k skvalitiovaniu klientského servisu a upevrova-
niu hodnét, na ktorych KOMUNALNA poistoviia po-
stavila svoje sluzby pre klientov.

Moje tprimné podakovanie v neposlednom rade pat-
ri predstavenstvu, manazmentu, obchodnikom a pra-
covnikom KOMUNALNEJ poistovne a véetkym, kto-
ri akymkolvek spésobom prispeli k Uspe$nému roku
2010. Vasa horliva praca a vysoké pracovné nasade-
nie v prospech firmy sa odzrkadlila vo vynikajtcich ob-
chodnych vysledkoch.

Rok 2011 ndm ponuka opat nové moznosti a vyzvy.
Uspechy uplynulého roka dokazuju, e spoloénost je
im pripravena celit aj v ekonomicky naroénom prostre-
di. Som presvedéeny, ze KOMUNALNA poistoviia vy-
uzije vSetky prilezitosti roku 2011 tak, aby svojim klien-
tom, akciondrom a obchodnym partnerom dokazala,
Ze po ich boku stoji silny a spolahlivy partner.

Ing. Juraj Lelkes
predseda dozornej rady



01 Address by the Chairperson of the

Board of Supervisors

Dear shareholders, business partners, colleagues,

we are presenting here the annual report of the com-
pany KOMUNALNA poistoviia, a.s. Vienna Insurance
Group and Insurance Group, where we consider the
results of our joint work completed in the previous year
of 2010.

The No. 1 priority for the KOMUNALNA poistovria, a.s.
has from the beginning of its operations been to pro-
vide financial security for the general public. The year
2010 once again brought a very turbulent period full
of changes and new challenges. The Slovak economy
gradually recovered last year from the economic crisis,
there was stabilization and even gross domestic pro-
duct at constant prices grew by four percent. The ave-
rage monthly nominal wage of employees in national
economy increased in comparison to the last year by
+3.2 %, the employment also rose, though only about
+ 0.4 %. The background was thus for the KOMUNAL-
NA poistovia, a.s. substantially better than last year.

KOMUNALNA poistoviia, a.s. Vienna Insurance Gro-
up, as Vienna Insurance Group noted this year a ye-
ar-on-year increase in insurance premiums of 9.28%
compared to the year 2009 and strengthened its po-
sition as the fourth largest insurance company in the
Slovak market with the share of 7.24%, indicating an
increase of +0, 48%.

The outcome of 2009 was included in premiums writ-
ten CONTINUITY former insurance company, as for 9
months of 52 809 thousand. EUR.

We have strengthened our market position in both
segments of insurance, in the general one we achieved
an annual increase of +6.9%, in life insurance we even
proceeded so well that we moved from the 6th posi-
tion to the 4th one. KOMUNALNA poistovnia, a.s. thus
continues to strengthen its position in life and stren-
gthening the reputation of its brand, which is aided by
good quality life insurance products, in the improve-
ment of which we have been constantly working.

Quality of insurance provided and the increased
customer satisfaction increases the value and goodwiill
of the whole company and renders it a significant sign
of stability. Simply, | can say that KOMUNALNA pois-
tovna, a.s. achieved without any difficulty and turmoil
its main objective, i.e. o provide the clients with quali-
ty insurance products and services in the areas of life,
accident, property, and liability insurance.

In the year 2011, KOMUNALNA poistoviia, a.s. Vienna
Insurance Group wants to continue to meet the needs

of its clients, upgrade and expand its product portfo-
lio based on market requirements and using the expe-
rience of the whole concern of Vienna Insurance Gro-
up and strengthen its position of a universal insurance
company. The company will continue to fully engage in
supporting the overall strategy of the Vienna Insurance
Group, which is represented by increasing the market
share, achieving the required level of profitability, lea-
dership in the Slovak insurance market, and a thriving
strategic cooperation with the banking partner - Slo-
venska sporitelfia savings bank.

Dear partners, friends,

let me thank all our customers and business partners
who have placed their trust in the company KOMU-
NALNA poistovia, a.s. Vienna Insurance Group. | wish
to assure you this is the incentive to improving the qu-
ality of customer service and consolidating the values
on which the Vienna Insurance Group has built its ser-
vices to clients.

My sincere thanks not in the least belongs to the Bo-
ard of Directors, management, businessmen, and em-
ployees of KOMUNALNA poistoviia, a.s. and to all tho-
se who contributed in any way to a successful year
2010. Your dedicated work and hard work in favour
of the company have been reflected in excellent busi-
ness results.

The year 2011 once again offers us new opportuni-
ties and challenges. The achievements of the past year
show that the company is ready to face them all in an
economically challenging environment. | believe that
the KOMUNALNA poistoviia, a.s. will use all the op-
portunities in the year 2011 so that it shows its clients,
shareholders, and business partners a strong and re-
liable partner is standing by their side.

Ing. Juraj Lelkes
Chairperson of the Board of Supervisors
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01 Uvod od predsedu predstavenstva
a generalneho riaditela

Vazeni akcionari, vazeni klienti, obchodni part-
neri, milé kolegyne a kolegovia,

predkladam Vam vyro€nu spravu spolo¢nosti KO-
MUNALNA poistoviia, a.s. Vienna Insurance Group,
v ktorej hodnotime vysledky nasej prace dosiahnu-
té v roku 2010.

Nasa spolo¢nost uzatvorila rok 2010 s vysledka-
mi hospodarenia, ktoré mozno hodnotit ako Uspes-
né. V prijmoch z obchodnej ¢innosti sme zazname-
nali objem 149,6 mil. Eur predpisaného poistného,
¢o predstavuje ndrast 0 9,3% v porovnani s rokom
2009. Hospodarsky vysledok zaznamenal hodnotu
2,562 mil. Eur zisku pred zdanenim.

V poradi medzi poistoviiami na slovenskom trhu
sme sa umiestnili na 4. mieste s trhovym podielom
7,24%. ZlepSenie pozicie sme dosiahli v oblasti ne-
Zivotného poistenia, vyraznym narastom v oblasti zi-
votného poistenia, ako aj obhajenim silnych pozicii
v oblasti motorového poistenia. V poisteni majetku
uspesne pokracuje spolupraca so Zdruzenim miest
a obci Slovenska.

Uplynuly rok sa niesol v znameni inovécie produk-
tov Zivotného aj nezivotného poistenia, venovali sme
sa efektivnosti vynakladania nékladov, upevriovaniu
dobrého mena spolo¢nosti na verejnosti a posilfio-
vaniu prislusnosti k silnej medzinarodnej holdingovej
znacke Vienna Insurance Group. Pracovali sme na
zlepseni kvality sluzieb pre nasich klientov a na mo-
tivacii pre nasich spolupracovnikov k dosahovaniu
vysledkov. Tieto pristupy su pre spoloc¢nosti repre-
zentujuce Vienna Insurance Group na slovenskom
poistnom trhu priznacné a mali podiel na obhaje-
ni prvenstva medzi poistovacimi skupinami z roku
2009 na slovenskom poistnom trhu. Sme presved-
Eeni, ze poc¢as roka 2010 sa nam podarilo potvrdit a
zlepsit Uspesné dosahovanie cielov a zvladnut Ulo-
hy, ktoré nam tento rok priniesol.

Vazené damy, vazeni pani,

moja vdaka patri vSetkym kolegom a spolupracov-
nikom nasej poistovne, ktori boli stotozneni s ciel-
mi, ktoré sme v roku 2010 zrealizovali. Zaroven by

som rad ubezpecil nasich akcionarov, Ze prostried-
ky investované do nasej spolo¢nosti budu zhodno-
cované a spravované s maximalnou zodpovednos-
tou a profesionalitou. Dovolte, aby som zaroveri vy-
uzil tuto prilezitost a podakoval sa akcionarom, ob-
chodnym partnerom, ¢lenom organov spolo¢nosti a
klientom za priazer a déveru, ktort spolo¢nosti KO-
MUNALNA poistoviia, a.s. Vienna Insurance Group
v roku 2010 prejavili.

Som si isty, Ze aj v dalSich rokoch nas Vasa dévera
v nase schopnosti bude podporovat v dosahovani
este lepsich vysledkov a budeme tak napifiat Vase
predstavy a ocakavania.

Ing. Vladimir Bake$
predseda predstavenstva a generalny riaditel



01 Introduction by the Chairperson of
the Board of Directors and CEO

Esteemed shareholders, clients, business part-
ners, dear colleagues,

| am submitting to you the annual report of the com-
pany KOMUNALNA poistoviia, a.s., Vienna Insuran-
ce Group, which evaluates the results of our work
completed in the year 2010.

This company closed the year 2010 with the econo-
mic results that may be evaluated as success. In the
income from business operations we have seen the
volume of 149.6 million Euro of insurance premiums,
which means an increase of 9.3% compared with
the year 2009. The economic pre-tax profit achieved
the value of 2,562 million Euro, which represents al-
most a five-fold level of profit of the year 2009.

In the order of appearance among insurance com-
panies, we have taken the 4th position in the Slo-
vak market with a market share of 7.24%. We im-
proved our position in non-life insurance, a signifi-
cant increase in life insurance, as well as by affir-
ming our strong positions in motor vehicle insuran-
ce. In property insurance, successful collaboration
has continued with the Association of Cities and Vil-
lages of Slovakia.

The past year was marked by product innovation of
both life and non-life insurance, we paid attention to
cost-effectiveness, strengthening the reputation of
the company in the public and strengthening our af-
filiation with a strong international holding brand of
the Vienna Insurance Group. We were striving to im-
prove the quality of services for our clients and in-
crease the motivation of our employees to achieve
the results. These approaches are significant for the
companies representing the Vienna Insurance Gro-
up in the Slovak insurance market and had a sha-
re in the defence of our primacy among the insuran-
ce groups of the year 2009 in the Slovak insuran-
ce market. | am sure that during the year 2010 we
managed to confirm and improve successful attain-
ment of our goals and cope with the tasks brought
to us by that year.

Ladies and gentlemen,

my thanks are due to all the colleagues and collabo-
rators of this insurance company, who were identi-

fied with the objectives that we attained in the year
2010. | would also like to assure our shareholders
that the resources invested in our company will be
recovered and managed with maximum responsibi-
lity and professionalism. Let me also avail myself of
this opportunity to thank our shareholders, business
partners, company bodies” members and clients for
their favour and trust showed to the KOMUNALNA
poistoviia, a.s. Vienna Insurance Group in the year
2010.

| do believe that in the coming years your confiden-
ce in our ability will promote us in achieving even
better results, enabling us to fulfil your wishes and
expectations.

Ing. Vladimir Bakes
Chairperson of the Board of Directors and CEO
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O spoloc¢nosti

KOMUNALNA poistoviia, a.s. Vienna Insurance Group je komerénou poistoviiou s univerzalnou licenciou, p6-
sobiaca na slovenskom poistnom trhu od roku 1994. Jej poslanim je poskytovat svojim klientom kvalitné poist-
né produkty a sluzby v oblastiach Zivotného poistenia, poistenia motorovych vozidiel a majetku ob&anov, zodpo-
vednostného poistenia a tiez v oblasti poistenia priemyselnych rizik.

KOMUNALNEJ poistovni doveruje stale viac zaujemcov o poistenie, o Gom sved&i aj jej rastovy podiel v seg-
mente Zivotného poistenia v roku 2010. Rovnako v nezivotnom poisteni zaznamendva poistoviia rastové tenden-
cie, a to hlavne v poisteni motorovych vozidiel, kde je so svojimi partnermi v skupine Vienna Insurance Group
jednotkou na trhu. Plati to ako v predaji havarijného poistenia, tak aj v predaji povinného zmluvného poistenia.

KOMUNALNA poistovria dokaze Gerpat z dlhoroénych skiisenosti skupiny Vienna Insurance Group, preto sa na-
chadza na vysokych prieckach pri kiipe poistenia. Jednou z najvacsich deviz poistovne su nadstandardné vzta-
hy s mienkotvornymi osobami v obciach a mestach, kde gestorom procesov tvorby vztahov ako aj manazér-
skeho komfortu pre tychto mienkotvornych ludi bola prave Wiener Stadtische Versicherung AG Vienna Insuran-
ce Group.

KOMUNALNA poistoviia, a.s. Vienna Insurance Group bola zalozena zakladatelskou listinou zo diia 19. oktdb-
ra 1993 a svoju ¢innost oficidlne zahajila 1. janudra 1994. Zakladatelom spolo¢nosti bola Dexia banka Sloven-
sko a.s. (v tom ¢ase Prva Komunalna banka, a.s.). KOMUNALNA poistoviia postupne po rokoch upevriovala a
zlepsSovala svoje postavenie na slovenskom poistnom trhu. K vyraznej zmene spolo¢nosti doslo po akvizicii v
roku 2001. KOOPERATIVA poistoviia, a.s. Vienna Insurance Group odkupila majoritndi majetkovu téast, ¢im sa
vyznamne zmenila Struktira akcionarov. Tymto strategickym krokom sa poistovria stala sti¢astou silnej medzi-
narodnej finanénej a poistovacej skupiny Vienna Insurance Group, ¢o sa odzrkadlilo na jej ambiciach a aktivi-
tach v dalsich rokoch.

VSeobecné informéacie o spolo¢nosti, poradenstvo pri vybere zo Sirokej ponuky poistenia oséb, majetku, vozi-
diel, podnikatelov a priemyslu a zabezpedenie kontaktu na obchodného zastupcu vam KOMUNALNA poistov-
fia, a.s. Vienna Insurnace Group ponuka tiez na elektronickej adrese info@kpas.sk , infolinke 0800 11 22 22 ale-
bo na internetovej stranke www.kpas.sk. Spolodnost zmenila hlavné sidlo v aprili 2011 na adresu Stefanikova
17, 811 05 Bratislava.

Obchodna Struktira

KOMUNALNA poistoviia ma dvojstupriovi obchodnu organiza&nd étruktdru.

Centréla so sidlom v Bratislave pini funkciu riadiaceho a koordinaéného centra a zodpoveda za vysledky v cel-
kovom celoslovenskom vyjadreni.

V jednotlivych regiénoch Slovenska sidli 8 pobociek a 7 krajskych zastipeni so 62 obchodnymi miestami, v kto-
rych pracuje viac ako 190 internych regionalnych obchodnych zastupcov a 180 viazanych finanénych agentov
pod vedenim dvoj a viac€lennych manazérskych timov.

Zaroveri KOMUNALNA poistoviia poskytuje kvalitné a adresné sluzby prostrednictvom rozvinutej externej sie-
te sustredenej a koordinovanej prostrednictvom pobocky pre externé siete, v ktorej pracuje 12 maklérskych po-
radcov pod vedenim riaditela poboc¢ky a regiondlneho manazéra pre vychodné Slovensko. Tato Struktira riadi a
zodpoveda za regionalne vysledky.

Interna siet samostatne bez vplyvu spojenia ovladla v roku 2010 prisun poistného na drovni 29 mil. EUR. Svoje
vysledky dokazala medziro¢ne zlepSit o 8 %, a to hlavne v produktoch Zivotného poistenia, obcianskeho pois-
tenia majetku a motorovych vozidiel.

Prostrednictvom externej siete bez vplyvu spojenia dosiahla poistoviia predpisané poistné na trovni 42,079 mil.
EUR, ¢o predstavuje medziro¢ny ndrast o 11 percentuélnych bodov.

Okrem internej a externej siete poistovia vyuZzivala este jeden distribu¢ny kanal tvoreny 675 viazanymi finan¢ny-
mi agentmi organizovanymi v MLM S$truktire siete KONTINUITA. Tento distribu¢ny kandl riadeny 7 krajskymi a
23 okresnymi riaditelmi dosiahol uroven predpisaného poistného vo vSetkych segmentoch Zivotného a nezivot-
ného poistenia na Urovni 78,294 mil EUR s narastom 8,76%.



About the Company

KOMUNALNA poistovria, a.s. Vienna Insurance Group is a commercial insurance company with a universal li-
cense, operating in the Slovak market since 1994. Its mission is to provide our clients with quality insurance pro-
ducts and services in the areas of life insurance, motor vehicles and property of citizens insurance, liability insu-
rance and also in the field of industrial risk insurance.

KOMUNALNA poistoviia, a.s. enjoys the trust of an ever increasing number of persons interested in insurance,
as demonstrated by the growth share in the life insurance segment in the year 2010. Similarly, in non-life insu-
rance growth trends are recorded, especially in motor insurance, where with its partners in the Vienna Insuran-
ce Group is the market leader. This applies as much to the sale of motor vehicles accident insurance, as well as
the sale of third party liability insurance.

KOMUNALNA poistoviia, a.s. is able to draw on years of experience of the Vienna Insurance Group, therefore it
stands high when buying the insurance. One of the biggest assets of the insurance company are privileged re-
lations with opinion-forming people in villages and towns, where the coordinator of the processes of production
relations and management experience for these opinion-forming people was the Wiener Stadtische Versiche-
rung AG Vienna Insurance Group.

KOMUNALNA poistoviia, a.s. Vienna Insurance Group was established by the Memorandum of Association da-
ted 19th October 1993 and officially launched its activities on 1st January 1994. The founder of the company was
the Dexia Bank Slovakia, a.s. (at that time, Prvd Komunélna banka, a.s. bank). The KOMUNALNA poistoviia in-
surance company after years was gradually consolidating and improving its position in the Slovak insurance mar-
ket. A significant change occurred after the company’s acquisition in the year 2001. The KOMUNALNA poistov-
fia Vienna Insurance Group acquired the majority equity participation, thereby significantly changing the structu-
re of shareholders. By having made this strategic move, the company became part of a strong international finan-
cial and insurance group, Vienna Insurance Group, as reflected in its ambitions and activities in the coming years.

General information about the company, advice in choosing from a wide range of personal, property, vehicles,
businesses and industry insurance and ensuring contact with your sales representative, the KOMUNALNA po-
istoviia, a.s. Vienna Insurance Group are also offered at the email address info@kpas.sk, infoline 0800 11 22 22
or on the website www.kpas.sk. The company changed its headquarters in April 2011 to address Stefanikova
17, 811 05 Bratislava.

Business Structure

KOMUNALNA poistoviia has a two-level business and organizational structure.

The headquarters located in Bratislava serve as the management and coordination centre and is responsible for
the overall results in nation-wide terms.

In individual regions of Slovakia, 7 branches and 7 regional representation with 62 business locations are loca-
ted, which employ over 190 internal regional sales representatives and 180 bonded financial agents under the le-
adership of two- or more-membered management teams.

At the same time, KOMUNALNA poistoviia provides high quality and targeted services through a well develo-
ped external network coordinated by the external branch network, where 12 brokers consultants work led by
the Director of the branch and the regional manager for eastern Slovakia. This structure manages and is in char-
ge of regional results.

The internal network on its own and without any self-coupling effect gained control in the year 2010 the inflow of
premiums in the amount of Euro 29,227 million. It managed to improve its own results on the inter-year basis of
7.95%, especially in life insurance products, civil property insurance and civil motor vehicle insurance.

Through an external network, without any effect of merger, the company achieved the prescribed insurance pre-
miums in the amount of Euro 42.079 million, representing an increase of 11.2 percentage points.

In addition to its internal and external networks, the insurance company has been making use of another distri-
bution channel created by bonded financial agents organized in a 9-level structure network of KONTINUITA. This
distribution channel has reached the level of premiums written in all segments of life and general insurance at the
level of Euro 78,294 million with an increase of 8.76%.

KOMUNALNA
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Obchodné meno: KOMUNALNA poistoviia, a. s. Vienna Insurance Group
Sidlo: Stefanikova 8, 811 05 Bratislava
Zapisana: Okresny sud Bratislava |, oddiel: Sa, vlozka ¢. 3345/B

Predmet podnikania

Predmetom podnikania spolo¢nosti je vykonavanie poistovacej ¢innosti pre poistny druh Zivotného poistenia a
pre poistny druh neZivotného poistenia podla jednotlivych poistnych odvetvi, a to v rozsahu:

Cast A - odvetvia zivotného poistenia

Poistenie pre pripad smrti, poistenie pre pripad dozitia alebo poistenie pre pripad smrti alebo doZitia
Poistenie vena alebo prostriedkov na vyZzivu deti

Poistenie spojené s kapitalizaénymi zmluvami

Poistenie podla bodov 1 a 3 spojené s investi¢nym fondom

Dochodkové poistenie

@ &> ™y =

Poistenie pre pripad Urazu alebo choroby, ak je pripoistenim niektorého poistného odvetvia uvedeného v
bodoch 1 az 5

Cast B - odvetvia nezivotného poistenia

1. Poistenie Urazu
a. s jednorazovym plnenim

b. s opakovanym plnenim

c. s kombinovanym plnenim

d. cestujucich

e. individudlne zdravotné poistenie
2. Poistenie choroby

a. s jednorazovym plnenim

b. s opakovanym plnenim
c. s kombinovanym plnenim
d.  zmluvné poistenie a pripoistenie
e. individudlne zdravotné poistenie
3. Poistenie $kéd na pozemnych dopravnych prostriedkoch inych nez kolajovych

a. motorovych
b. nemotorovych

Vyroéna sprava

4. Poistenie dopravy tovaru pocas prepravy vratane batozin a iného majetku bez ohladu na pouzity doprav-
‘""u.| tepaoar i ny prostriedok
5. Poistenie $kéd na inom majetku, ako je uvedené v bodoch 3 az 7, spdsobenych:

2010




Business name: KOMUNALNA poistoviia, a. s. Vienna Insurance Group
Headquarters: Stefanikova 8, 811 05 Bratislava
Registered in: District Court in Bratislava |, Sec.: Sa, file No. 3345/B

Line of business

The line of business consists in carrying out insurance business for the insurance type of life insurance and the
insurance types of non-life insurance under the individual insurance sector within the following range:

Part A - Life insurance sectors

Death insurance, old-age insurance, or death and/or old age insurance.
Marriage portion insurance or insurance of funds for the livelihood of children.
Insurance with capitalization contracts.

Insurance under sections 1 and 3 associated with investment funds.

Pension insurance.

N S

Insurance against injury or disease, if it is additional insurance of any of insurance sectors listed in points
1 to 5 above.

Part B - Non-life insurance sectors

1. Accident insurance
a. with pecuniary benefits

b.  with repeated benefits

c.  with combined benefits

d. travel insurance

e. private health insurance
2. Disease insurance

a.  with lump-sum compensation

b.  with repeated compensation
c. with combined compensation
d. liability insurance and reinsurance
e. private health insurance
3. Insurance against damage on road transport vehicles other than railway ones

a. motorized
b.  non-motorized

4. Insurance of goods during transport, including luggage and other property regardless of the means of
transport used

58 Insurance against damage to property other than specified in paragraphs 3 to 7 above, due to:
a. fire

b. explosion

KOMUNALNA
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b.  vybuchom
c. vichricou
d.  prirodnymi Zivlami inymi ako vichrica
e. jadrovou energiou
f.  zosuvom alebo zosadenim pody
6. Poistenie inych $kéd na inom majetku, ako je uvedené v bode 3 az 7, vzniknutych krupobitim alebo mra-

zom, alebo inymi pric¢inami (napr. kradezou), ak nie su tieto priciny zahrnuté v bode 8.

7. Poistenie zodpovednosti
a. za Skodu spésobenu prevadzkou motorového vozidla
b. dopravcu

8. VSeobecné poistenie zodpovednosti za Skodu iné, ako je uvedené v bodoch 10 az 12

9. Poistenie Gveru
a. vSeobecna platobna neschopnost’
exportny Uver
splatkovy uver
hypotekarny dver

© o 0T

polnohospodarsky uver

10. Poistenie kaucie
a. priame zaruky
b.  nepriame zaruky

11.  Poistenie réznych finanénych strat vyplyvajucich
z vykonu povolania

z nedostato¢ného prijmu

z0 zlych poveternostnych podmienok

z0 straty zisku

z trvalych vSeobecnych nakladov

z neo€akavanych obchodnych vydavkov
zo straty trhovej hodnoty

S@ -0 o0 op

zo straty pravidelného zdroja prijmov
i. z inej nepriamej obchodnej finan¢nej straty
j. z ostatnych finanénych strat

12.  Poistenie pomoci osobam v niidzi po¢as cestovania alebo pobytu mimo miesta svojho trvalého pobytu

Vyroéna sprava

13. Vykonavanie ¢innosti samostatného finanéného agenta v sektore
a. prijimania vkladov

‘ nnua ' fres P ar i b. poskytovania Uverov a spotrebitelskych Uverov

2010




storm
natural forces other than storm
nuclear energy

=0 ao

landslide or soil displacement

Insurance against other damage to a property different from that as stated in paragraphs 3-7, incurred by
hail or frost or other causes (e.g. theft), unless those causes are included in section.

Insurance of liability
a. for the damage caused by the operation of a motor vehicle
b. carrier

General liability insurance, other than the one referred to in paragraphs 10 to 12

Credit insurance

a. general insolvency
export credit
instalment loan
mortgage loan

® a0 0o

agricultural credit

Deposit insurance
a. direct guarantees
b. indirect guarantees

Insurance against various financial losses resulting from
a. profession

lack of income

bad weather

loss of profit

continuing general expenses

unexpected business expenses

loss of market value

Se ~02o 000

loss of regular income source
i other indirect trading losses
j. other financial losses

Insurance of the assistance to persons in need while travelling or while away from their place of residence
Exercise of the activities of independent financial agent in the sector

a. taking the deposits
b. lending of credits and consumer credits

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP




Vyrodna spravs

Annual repari

2010

Zakladné imanie:

Rozsah splatenia:

Pocet akcii:

Menovita hodnota jednej akcie:

13 944 000,00 €

13 944 000,00 €

4 200 kmenové, zaknihované
3320,00 €

Akcionarska Struktura

KOOPERATIVA poistovnia, a. s.
Vienna Insurance Group

Vienna Insurance Group AG
Wiener Versicherung Gruppe

81,14%, 3 408 kusov akcii

18,86%), 792 kusov akcif

Majetkové ucasti

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group
KOMUNALNA poistoviia, a. s. Vienna Insurance Group

Slovexperta, s. r. 0.

85%
15%



Capital:

Range of repayment:
Number of shares:
Nominal value per share:

Shareholdres” structure

KOOPERATIVA poistovnia, a. s.
Vienna Insurance Group

Vienna Insurance Group AG
Wiener Versicherung Gruppe

Capital participation

KOOPERATIVA poistovnia, a. s. Vienna Insurance Group
KOMUNALNA poistoviia, a. s. Vienna Insurance Group

€ 13,944,000.00

€ 13,944,000.00

4 200 ordinary book shares
€ 3,320.00

81.14%, 3 408 shares

18.86%, 792 shares

Slovexperta, s. r. 0.

85%
15%
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Vyrodna spravs

Annual repari

2010

01-1 Dozoma rada

Ing. Juraj Lelkes predseda
Dr. Franz Kosyna podpredseda
Gerhard Ernst Elen
Dr. Rudolf Ertl ¢len
Gabor Lehel ¢len, do 31.3.2011
Tanasis Charizopulos Clen
Martin Zummer ¢clen

Ing. Vladimir Chalupka

Predstavenstvo

Ing. Vladimir Bakes

¢len, od 18.3.2010

predseda predstavenstva a generalny riaditel

Mag. iur. Patrick Skyba

Clen predstavenstva

JUDr. Jozef Csaky

¢len predstavenstva

Kurt Ebner

¢len predstavenstva



01-1 Board of Supervisors

Ing. Juraj Lelkes

Dr. Franz Kosyna

Gerhard Ernst

Dr. Rudolf Ertl

Gabor Lehel

Tanasis Charizopulos

Martin Zummer

Ing. Vladimir Chalupka

Board of Directors

Ing. Vladimir Bakes$

Mag. iur. Patrick Skyba

JUDr. Jozef Csaky

Kurt Ebner

Chairperson

Vice-chairperson

member

member

member

member

member

member, from 18/3/2010

Chairperson of the Board of Directors and CEO

member of the Board of Directors

member of the Board of Directors

member of the Board of Directors
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Vyroéna spravs

Annual! repar)h

2010

01-2 Statutamy organ —
predstavenstvo, zivotopisy clenov

Ing. Vladimir Bakes

predseda predstavenstva a generalny riaditel' od 01.10.2009

1967, absolvent Slovenskej vysokej Skoly technickej, Bratislava
V poistovnictve pracuje 11 rokov.

Odborna prax:

od februara 2008 ]

¢len predstavenstva KOMUNALNA poistoviia, a.s. Vienna Insurance Group
2000 - 2009

KOOPERATIVA poistoviia, a.s. Vienna Insurance Group
05/2004 - 30.9.2009

¢len predstavenstva a riaditel

2003 - 2004

riaditel odboru obchodu, Centrala

2002 - 2003

Key account manazér, Centrala

2001 - 2002

riaditel Agentury Bratislava

2000 - 2001

obchodny riaditel Agentury Bratislava

do roku 2000

veduce pozicie v réznych oblastiach podnikatel'skej ¢innosti

Zastupenia v organoch inych spoloénosti:

Slovexperta, s.r.o. - ¢len dozornej rady

Slovenska asociécia poistovni — ¢len prezidia

Slovenska kanceléria poistovatelov — ¢len spravnej rady

Vienna Finance, s.r.o. — podpredseda dozornej rady do 14.10.2010



01-2 Statutory body —
Board of Directors, members” CVs

Ing. Vladimir Bakes

Chairperson of the Board of Directors and CEO from 01/10/2009
1967, a graduate from the Slovak Technical University, Bratislava
He has been working in the insurance business for 11 years.

Employment record:

e from February 2008 i
member of the Board of Directors KOMUNALNA poistoviia, a.s. Vienna Insurance Group
e 2000 - 2009
KOOPERATIVA poistovnia, a.s. Vienna Insurance Group
e 05/2004 - 30/9/2009
member of the Board of Directors a riaditel
* 2003 - 2004
director of the Sales Department, Headquarters
e 2002 - 2003
Key account manager, Headquarters
e 2001 - 2002
Bratislava Agency director
e 2000 - 2001
Bratislava Agency commercial director

until the year 2000
leading positions in various lines of business

Representations in other companies” bodies:

¢ Slovexperta, s.r.o. - member of the Board of Supervisors

¢ Slovenska asociécia poistovni (Association of Slovak Insurance Companies) — Presidium member

¢ Slovenska kanceldria poistovatelov (Slovak Association of Assurers) — member of the Board of Trustees
¢ Vienna Finance, s.r.o. — Vice-chairperson of the Board of Supervisors until 14/10/2010

KOMUNALNA
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Mag. iur. Patrick Skyba

¢len predstavenstva od 01.07.2007
1974, absolvent Pravnickej fakulty, Viedenska Univerzita
V poistovnictve pracuje 10 rokov.

Odborna prax:

¢ od 01.07. 2007 )
¢len predstavenstva KOMUNALNA poistoviia, a. s. Vienna Insurance Group

e 1/2008 - 9/2009
KOOPERATIVA poistovnia, a.s. Vienna Insurance Group

e 2002 - 2007
predseda predstavenstva Wiener Stadtische Osiguranje, Srbsko

e 2000 - 2002
Country Manager Chorvatsko

¢ od roku 2000
Wiener Stédtische Versicherung AG Vienna Insurance Group

JUDr. Jozef Csaky

¢len predstavenstva od 01.10.2009
1952, absolvent Univerzity Komenského — Pravnicka fakulta
V poistovnictve pracuje 38 rokov.

Odborna prax:

¢ od 11.6. 2003 do 30.9.2009
predseda predstavenstva KONTINUITA poistovna, a.s. Vienna Insurance Group
e 1990 - 2003
KOOPERATIVA poistovnia, a.s.
¢ od 05/2003 do 12/2003
¢len predstavenstva a prezident organizacii KOOPERATIVY
e 1998 - 2003
predseda predstavenstva a prezident

e 1993 - 1998
prezident spolo€nosti

VNyroéna spraves « 1990 - 1993

generalny riaditel

Annual repar o 1972-1990

Slovenska poistoviia




Mag. iur. Patrick Skyba

member of the Board of Directors from 01/07/2007
1974, graduate from the Faculty of Law, University in Vienna
He has been working in the insurance business for 10 years.

Employment record:

¢ From 01/07/2007 ]
member of the Board of Directors KOMUNALNA poistoviia, a. s. Vienna Insurance Group

e 1/2008 - 9/2009
KOOPERATIVA poistovna, a.s. Vienna Insurance Group

e 2002 - 2007
Chairperson of the Board of Directors Wiener Stadtische Osiguranje, Srbsko

e 2000 - 2002
Country Manager Croatia

¢ from 2000
Wiener Stadtische Versicherung AG Vienna Insurance Group

JUDr. Jozef Cséaky

member of the Board of Directors from 01/10/2009
1952, graduate from Comenius University — Faculty of Law.
He has been working in the insurance business for 38 years.

Employment record:

¢ between 11/06/2003 and 30/09/2009

Chairperson of the Board of Directors KONTINUITA poistoviia, a.s. Vienna Insurance Group
e 1990 - 2003

KOOPERATIVA poistovnia, a.s.
* Between 05/2003 and 12/2003

member of the Board of Directors and KOOPERATIVA organisations President

* 1998 - 2003
Chairperson of the Board of Directors and President

e 1993 - 1998
Company President

e 1990 - 1993
Director General

* 1972 -1990
Slovenska poistovia
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Kurt Ebner

¢len predstavenstva od 01.10.2009
1954, absolvent Technickej univerzity vo Viedni — poistna matematika
V poistovnictve pracuje 35 rokov.

Odborna prax:

¢ od roku 2009

¢len predstavenstva a riaditel KOOPERATIVA poistoviia, a.s. Vienna Insurance Group
e 2004 - 2008

¢len predstavenstva BA Versicherung AG

e od 2004
veduci Aktuariatu koncernu Vienna Insurance Group

e 2001 - 2004
¢len predstavenstva Wiener Stédtische Allgemeine Versicherung Aktiengesellschaft

e 1999 - 2001
predseda predstavenstva
VIENNA LIFE Towarzystwo Ubezpieczen na Zycie s.a., Polen

* 1996 - 2001
¢len predstavenstva Union Versicherung AG

e od 1991
¢len vedenia Arithmetica Versicherungs- und Finanzmathematische Beratungs-Ges.m.b.H.

e 1990 - 1998
¢len predstavenstva Vereinigte Pensionskasse AG

* 1976
vstup do spolo¢nosti Wiener Stadtische Wechselseitige Versicherung

Zastupenia v organoch inych spolo¢nosti:

e Erste Vienna Insurance Group Biztosité Zrt. — ¢len dozornej rady
o Osterreichische Beamtenversicherung a.G. - len dozornej rady
¢ Union Biztosito Rt. - ¢len dozornej rady

e CAPITOL, akciova spolo¢nost — predseda dozornej rady

¢ Donau Versicherung AG - veduci odboru zivotného poistenia

Vyroéna spravs

Annual repar)

2010




Kurt Ebner

member of the Board of Directors from 01/10/2009.
1954, graduate from the Technical University in Vienna - Insurance Mathematics.
He has been working in the insurance business for 35 years.

Employment record:

e from 2009
member of the Board of Directors and director BA Versicherung AG KOOPERATIVA poistovna, a.s. Vienna
Insurance Group

e 2004 - 2008
member of the Board of Directors Vienna Insurance Group

¢ from 2004
head of the concern Actuariate Wiener Stadtische Allgemeine Versicherung Aktiengesellschaft

* 2001 - 2004
member of the Board of Directors VIENNA LIFE Towarzystwo Ubezpieczen na Zycie s.a., Polen

e 1999 - 2001
Chairperson of the Board of Directors Union Versicherung AG

e 1996 - 2001
member of the Board of Directors Arithmetica Versicherungs- und Finanzmathematische Beratungs-Ges.
m.b.H.

e od 1991
member of the management Vereinigte Pensionskasse AG

* 1990 - 1998
member of the Board of Directors Wiener Stadtische Wechselseitige Versicherung

* 1976
engagement with the company

Representation in other companies” bodies:

e Erste Vienna Insurance Group Biztosité Zrt. — member of the Board of Supervisors
o Osterreichische Beamtenversicherung a.G. - member of the Board of Supervisors
¢ Union Biztosito Rt. - member of the Board of Supervisors

e CAPITOL, akciova spolo¢nost — Chairperson of the Board of Supervisors

* Donau Versicherung AG — head of the Life Insurance Section
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01-3 \Vedenie spolocnosti

Riaditelia usekov

Ing. Milan Taréak Utvar vnatorného auditu

JUDr. Zuzana Mihdékova Usek pravny
Radoslav Koprda Usek obchodny interna a externa siet
FrantiSek Lednicky Usek obchodny siet KONTINUITA

RNDr. Peter Mocker
Ing. Jan Pavlik do 31.1.2010
Ing. Miroslav ékripec od 1.2.2010

Usek poistenia oséb
Usek nezivotného poistenia
Usek nezivotného poistenia

Mgr. Peter Durik Usek likvidacie poistnych udalosti nezivotného poistenia
Ing. Alexandra Kropacova do 30.4.2010 Usek zaistenia
Ing. Juraj Chochol od 1.9.2010 Usek zaistenia

Vyroéna sprava

Annual

2010

tepari

Klaudia Volnerova

Ing. Zuzana Valachovic¢ova

Michal Ferianc
Mgr. Jan Kudlaé
Ing. Lubomir Budzak

Riaditelia pobociek

Usek ekonomicky

Usek riadenia rozvoja [udskych zdrojov
Usek prevadzky

Usek informacénych technoldgif

Usek interny servis

Ing. Jana Bibova

Banska Bystrica

Jana Gregorova Kosice
Tanasis Charizopulos Nitra
Ing. Miroslav Dzurik Zilina
Dusan IdeSic Bratislava
Bc. Stela Moznerova Presov
Ing. Ivan Lacko Trencin

Martin Zummer

Pobocka pre externy obchod



01-3 Company management

Division of Directors

Ing. Milan Tarc¢ak

JUDr. Zuzana Mihékova

Radoslav Koprda
FrantiSek Lednicky
RNDr. Peter Mocker

Ing. Jan Pavlik till 01/31/2010
Ing. Miroslav Skripec from 02/01/2010

Mgr. Peter Durik

Ing. Alexandra Kropacova till 04/30/2010
Ing. Juraj Chochol from 09/01/2010

Klaudia Volnerova

Ing. Zuzana Valachovi¢ova

Michal Ferianc
Mgr. Jan Kudlaé
Ing. Lubomir Budzak

Branches Directors

Ing. Jana Bibova
Jana Gregorova
Tanasis Charizopulos
Ing. Miroslav Dzurik
Dusan Idesic

Stela Moznerova

Ing. lvan Lacko
Martin Zummer

Division of Internal Audit

Legal Division

Sales Division - Internal and External Networks
Sales Division of the KONTINUITA Network
Division of Persons Insurance

Division of Non-life Insurance

Division of Non-life Insurance

Division of Settlement of Non-life Insurance Claims
Division of Reinsurance

Division of Reinsurance

Economic Division

Division of Human Resources Development Management
Division of Operation

Division of Information Technologies

Division of Internal Service

Banska Bystrica

Kosice

Nitra

Zilina

Bratislava

PreSov

Trencin

Branch for external Trade
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Vyroéna sprava

Annual

2010

tepari

01-4 Organizacna struktdra

Valné zhromazdenie

General assembly

Dozorna rada

Supervisory board

Sekretariat predstavenstva

Secretariate of the Board of Directors

Predstavenstvo

Board of Directors

Utvar vnutorného auditu

Internal audit

Oddelenie investmentu

Investments dpt.

Controlling

Actuary dpt.

Usek
obchodu

Sales
division

Interna
a externa siet

Internal and external
network

Marketing
Podpora predaja

Sales marketing
support

Siet KONTINUITA

Network
KONTINUITA

Usek
poistenia oséb

Life insurance
division

Usek
nezivotného
poistenia

Non-life insurance
division

Usek

likvidacie PU NP

Usek
ekonomicky

Usek
zaistenia

Claims settlement
non-life

Finance
division

Assurance
Section

Vznik a vyvoj
produktov

Product
development

Vznik a vyvoj
produktov

Product
development

Regionélne centra

Regional centres

Dane a financie

Taxes and finance

Upisovanie rizik

Risk underwriting

Underwriting majetku,|
zodpovednosti a MV

Underwriting assets,
liability MV

Likvidacie kasko
a stroje

Settlement casco
and machinery

Inkaso, exkaso,
provizie

Collections, outpay-
ments, commissions

Likvidacia PU

Claim settlement

Poistna matematika
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01-4 Organizational structure

POBOCKY -interné

POBOCKA pre externy obchod

Bratislava, Nitra, Tren¢in, Banska Bystrica,
Zilina, Kosice, Presov BRANCH for external sales

BRANCHES - internal
Bratislava, Nitra, Trenc¢in, Banska Bystrica,
Zilina, Kosice, Presov

Usek
riadenia rozvoja
ludskych zdrojov

Usek
prevadzky

Usek

interného servisu

HR division Qe N Legal Internal service
division division division division

Personalny rozvoj Regionalne centra Datové centrum

Regionélne centra

Personnel

Regional centres
development

Data centre Regional centres

Mzdové ustéred Metodika Sprava sieti
prevadzky ZP Systémov, PC
Life ins. operations Networks systems,
Payroll L N
methodology PC administration
Metodika
Vzdelavani Vyvoj a udrzt
delavanie prevadzky NP 'yvoj a udrzba
Non-ife ins. - D | it and
Education .on ife ins. opera- evel .opmen an
tions methodology maintenance
Legenda Oddelenie Odbor

Legend Department Section
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Vienna Insurance Group (VIG) je medzinarodny po-
istovaci koncern kétovany na burze, so sidlom vo
Viedni. S objemom poistného vo vyske viac ako 8
mid. EUR a priblizne 24.000 zamestnancami patri
a vychodnej Eurépy (SVE). Svojim klientom ponuka
vysoko kvalitné produkty a sluzby v oblastiach Zivot-
ného ako aj nezivotného poistenia. Akcie koncernu
Vienna Insurance Group su kétované na burzach vo
Viedni a v Prahe.

Vdaka svojej sUstredenej a doslednej stratégii ex-
panzie v strednej a vychodnej Eurépe sa VIG podaril
skok z narodnej poistovacej spolo¢nosti k medzina-
rodnému koncernu s cca. 50 poistoviiami v 24 kra-
jinach. VIG stelesriuje finanénu stabilitu a moZze svo-
jim klientom, akcionarom, partnerom a spolupracov-
nikom ponutknut vysoku mieru bezpecnosti. Tento
fakt podciarkuje aj rating ,,A+“ so stabilnym vyhla-
dom, udeleny renomovanou ratingovou agenturou
Standard & Poor’s.

Rastovy region SVE

V roku 1990 podnikla VIG ako prva poistoviia zo Z&-
padu krok do strednej a vychodnej Eurépy — dnes z
tohto regiénu pochadza uz priblizne 50% celkového
poistného koncernu. Koncern je v tomto regiéne za-
stlipeny koncernovymi spolo¢nostami v Albansku,
Bulharsku, Esténsku, Gruzinsku, Chorvatsku, Lotys-
sku, Litve, Macedoénsku, Ciemej Hore, Polsku, Ru-
munsku, Rusku, Srbsku, na Slovensku, v Ceskej re-
publike, Turecku, Madarsku, na Ukrajine a v Bielo-
rusku. Dopifia ich este pobodka Wiener Stadtische
v Slovinsku. VIG je vdaka svojmu zastupeniu vybor-
ne rozmiestnena, aby sa podielala na rasttcej Zivot-
nej Urovni a s tym spojenej zvysenej potrebe poiste-
nia v SVE. Okrem toho ma VIG zastlipenie v Nemec-
ku a Lichtenstajnsku, ako aj v Taliansku.

Domaci trh Rakusko

Rakusko je pre koncern délezitym trhom, z ktorého
expanzia zacala. VIG je v Rakusku so svojimi spo-
lo€nostami lidrom na trhu a vdaka Wiener Stad-
tische Versicherung, Donau Versicherung a Spar-
kassen Versicherung tam ma vybornu poziciu.

Nova koncernova struktira

V roku 2010 sa v rdmci novej Struktiry oddelil ope-
rativny obchod spolo¢nosti Wiener Stadtische v Ra-
kusku od medzinarodnych ¢innosti holdingu. VIG sa
tym koncentruje na riadiace ulohy koncernu. Tym-
to spésobom sa vytvorili transparentné Struktary a
procesy v ramci skupiny a umoznilo sa efektivne ria-
denie.

Vsetky spolo€nosti koncernu su pevne ukotvené vo
svojom regione a pritom moézu stavat na silnych me-
dzinarodnych skusenostiach VIG. Zmenou Struktury
ziskali spoloénu strechu a tym spajajucu silnu iden-
titu, ktora presahuje dany trh.

Rozsiahla ponuka

VIG mbéze stavat na viac ako 185-ro¢nej tradicii v
poistovnictve. Angazované poradenstvo, inovativna
ponuka produktov, vynikajuci servis a optimalny pri-
stup ku klientom, ktory zabezpecuju viaceré odbyto-
vé kanaly, boli a su piliermi Uspesného rozvoja spo-
lo€nosti. Okrem toho vsadza VIG v zmysle straté-
gie viacerych znaciek vo vSetkych krajinach na silu
osvedcéenych a tradi¢nych znaciek.

V Rakusku tieto spoloénosti uz roky poskytuju ino-
vativne a potrebe klientov zodpovedajiuce poistné
rieSenia tak v zivotnom ako aj v nezivotnom poiste-
ni. V strednej a vychodnej Eurépe viedla rastuca zi-
votna uroven k zvySenej potrebe poistenia. Ked este
v zaciatkoch bol zaujem predovSetkym o povinné
zmluvné poistenie a poistenie domacnosti resp. ro-
dinnych domov, tesia sa dnes rastucej oblube za-
bezpecenie v starobe ako aj sporiace a investi¢né
produkty vo forme Zivotnych poisteni.

Zalozenim VIG Re zfslfal koncern svoju vlastnu za-
istovniu. Jej sidlo v Ceskej republike podciarkuje
vyznam regiénu SVE ako rastového trhu.

Skupina Erste Group - silny partner

V roku 2008 bola s Erste Group v Rakusku ako aj v
strednej a vychodnej Eurépe uzatvorena obojstran-
na dohoda o predaji. V zmysle principu viacerych
odbytovych kanalov bude Erste Group sprostredko-
vavat poistné produkty VIG, koncernové spolo€nos-
ti VIG budu na oplatku ponukat aj bankové produk-
ty. Tak VIG ako aj Erste Group su teda kompetent-
nym a spolahlivym kontaktnym partnerom pre ban-
kové a rovnako aj poistné produkty.

Zamestnanci rucia za Gspech

VIG ponuka pre rozsiahlu ponuku svojich produk-
tov optimalne poradenstvo a excelentny servis. Pra-
ve preto maju spolupracovnici a spolupracovni¢ky
koncernu najvacési vyznam pre Uspech firmy: vdaka
principu regionalnej prisluSnosti maju ku klientom a
potrebam trhu vzdy blizko.

Dal$ie informéacie k Vienna Insurance Group moze-
te najst na www.vig.com alebo vo vyroénej sprave
koncernu VIG.



Vienna Insurance Group (VIG) is a listed international
insurance group based in Vienna. With premium vo-
lume of over EUR 8 billion and approximately 24,000
employees, VIG is one of the largest players on the
insurance market in Central and Eastern Europe. It
offers its customers high-quality products and ser-
vices in the life and non-life segments. Shares of the
Vienna Insurance Group are listed on the Vienna and
Prague stock exchanges.

VIG’s focused and systematic strategy for expan-
ding into the CEE region enabled it to leap from
being a national insurance company to an internati-
onal group with approximately 50 insurers in 24 co-
untries. Standing for financial stability, VIG is able
to offer customers, shareholders, partners and em-
ployees a high level of security. This is underscored
by the “A+” rating, with a stable outlook, given to
it by well-known rating agency Standard & Poor’s.

Growth region: CEE

In 1990, VIG was the first Western insurance com-
pany to move into Central and Eastern Europe - a
region that today already accounts for around 50%
of total group premiums. In this region VIG is repre-
sented in Albania, Belarus, Bulgaria, Croatia, Czech
Republic, Estonia, Georgia, Hungary, Latvia, Lithu-
ania, Macedonia, Montenegro, Poland, Romania,
Russia, Serbia, Slovakia, Turkey and Ukraine. There
is also a branch office in Slovenia. VIG is thus very
well placed to take part in the CEE region’s rising
standard of living and hence in its rising need for in-
surance. In addition, VIG is also active in Germany,
Liechtenstein and ltaly.

Core market: Austria

Austria, where the expansion began, is a key mar-
ket for the Group. VIG companies Wiener Stad-
tische Versicherung, Donau Versicherung and Spar-
kassen Versicherung, which provide the Group with
outstanding positioning, are the market leaders in
Austria.

Redesigned corporate structure

In 2010, as part of a reorganisation, Wiener Stad-
tische’s operating business in Austria was separa-
ted out from the international holding company acti-
vities, permitting VIG to focus on the task of mana-
ging the Group. This created transparent structures
and processes within the Group and allowed for ma-
nagement to become more efficient.

All of the Group’s companies have strong regional
roots and in addition can build upon VIG’s interna-
tional background. The restructuring gives them a

common umbrella and, hence, a strong identity that
unites them above and beyond their respective mar-
kets.

Comprehensive product offerings

VIG has more than 185 years of experience in the
insurance business on which to build. Committed
customer advisors, innovative product offerings, ex-
cellent service and optimum customer access, as-
sured through multiple distribution channels, were
and are the cornerstones of the company’s suc-
cessful development. Furthermore, in line with its
multi-brand strategy in every country, VIG relies on
the power of proven brand names that are rich in
tradition.

In Austria, the Group’s companies have for many
years been offering innovative insurance solutions
tailored to customer needs in both the life and the
non-life area. In Central and Eastern Europe, the
rising standard of living has led to an increased need
for insurance. While motor vehicle insurance and
household/homeowners’ policies were initially most
strongly in demand, today retirement provisions and
savings and investment products in the form of life
insurance policies are enjoying rising popularity.
VIG Re was founded to be the Group’s own reinsu-
rance company. lts location in the Czech Republic
underscores the significance of the CEE region as a
growth market.

Erste Group - a strong partner

In 2008, a reciprocal sales and distribution agre-
ement was signed with the Erste Group in Austria
as well as in Central and Eastern Europe. Following
a multi-channel distribution approach, VIG insuran-
ce products are distributed by Erste Group, whi-
le in return VIG companies also offer banking pro-
ducts. VIG and Erste Group alike are professional
and reliable experts for banking and for insurance
products.

Employees ensure success

VIG offers top-quality advice and excellent service
for its comprehensive range of products. For that re-
ason, it is precisely the Group’s employees who are
of the greatest significance to the company’s suc-
cess: The regional approach VIG follows means that
they are always close to customers as well as to the
needs of the market.

Additional information regarding the Vienna Insuran-
ce Group can be found on the Internet at www.vig.
com or in VIG’s consolidated annual report.

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP




Vyroéna sprava

Annual

2010

tepari

Welcome to
the family of
VIENNA INSURANCE

GROUP AG
Wiener Versicherung
Gruppe

VIG?

VIENNA INSURANCE GROUP

WIENER@
STADTISCHE

VIENNA INSURANCE GROUP

a/lonau

VIENNA INSURANCE GROUP

S-VERSICHERUNG

VIENNA INSURANCE GROUP

WIENER@
STADTISCHE

VIENNA INSURANCE GROUP

a/lonau

VIENNA INSURANCE GROUP

SLOVENIA BrancH

WIENER@
STADTISCHE

VIENNA INSURANCE GROUP

Kooperativa L%

VIENNA INSURANCE GROUP

ofcrp

VIENNA INSURANCE GROUP

POJISTOVNA

CESKE SPORITELNY

VIENNA INSURANCE GROUP

VIG Re

AUSTRIA SLOVAKIA

KooperativaA

VIENNA INSURANCE GROUP

KOMUNALNA o
poistoviia

VIENNA INSURANCE GROUP

POISTOVNA

SLOVENSKEJ SPORITELNE
VIENNA INSURANCE GROUP

ITALY BRANCH POLAND

COMPENSA &8

VIENNA INSURANCE GROUP

InterRisk :‘

VIENNA INSURANCE GROUP

BENEFIA%

VIENNA INSURANCE GROUP

PZM:

VIENNA INSURANCE GROUP

CZECH REPUBLIC ROMANIA

OMNIASIG

VIENNA INSURANCE GROUP

ASIROM &

VIENNA INSURANCE GROUP

BCR ASIGURARI

VIENNA INSURANCE GROUP

DE VIATA
BCR ASIGURARI

VIENNA INSURANCE GROUP



BULSTRAD

VIENNA INSURANCE GROUP

BUlﬂ%ﬁZ%

VIENNA INSURANCE GROUP

BbJITAPCKIN
NMOTH

VIENNA INSURANCE GROUP

CROATIA

KvARNER @

VIENNA INSURANCE GROUP

HELIOS

VIENNA INSURANCE GROUP

ERSTE OSIGURANJE
VIENNA INSURANCE GROUP

HUNGARY

UNION

BlIZTOoOsiTé
VIENNA INSURANCE GROUP

ERSTE BIZTOSITO

VIENNA INSURANCE GROUP

SERBIA

WIENER@
STADTISCHE

VIENNA INSURANCE GROUP

mﬁ

T\NISIGORTA

SIGMA Vs

VIENNA INSURANCE GROUP

rMmosy9Cc®

VIENNA INSURANCE GROUP

IOMITEP N

VIENNA INSURANCE GROUP

yKpAiHceA B3)

VIENNA INSURANCE GROUP

COMPENSA &%

VIENNA INSURANCE GROUP

COMPENSA &%

VIENNA INSURANCE GROUP

COMPENSA &%

VIENNA INSURANCE GROUP

VIENNA INSURANCE GROUP

CTPAXOBAS KOMMNAHUR

VIENNA INSURANCE GROUP

KynAnA Mz

VIENNA INSURANCE GROUP

GPIA

VIENNA INSURANCE GROUP

IRAOS

VIENNA INSURANCE GROUP

VIENNA INSURANCE GROUP

@ interalbanian

VIENNA INSURANCE GROUP

WINNER %Y

VIENNA INSURANCE GROUP

Life
WINNER %

VIENNA INSURANCE GROUP

Zivot
WIENER WTas
STADTISCHE

VIENNA INSURANCE GROUP

InterRisk Wi"

VIENNA INSURANCE GROUP

ﬂ

vienna-Lire W8
VIENNA INSURANCE GROUP

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP




05 Sprava predstavenstva o vysledkoch
hospodarenia, podnikatelske] Cinnosti

a 0 stave majetku spolocnosti k
31.12.2010

Vyroéna sprave

Annual repar)

2010



05 Report of the Board of Directors
on income from operations,
entrepreneuring, and assets of the
company as on 12/31/2010

KOMU NALNA o
poistovna

VIENNA INSURANCE GROUP




Vyroéna spravs

Annual repari

2010

Vazeni akcionari,

KOMUNALNA poistoviia, a.s. Vienna Insurance
Group uzatvorila rok 2010 s vysledkami hospoda-
renia, ktoré s ohladom na lokalny ekonomicky vyvoj
mozno povazovat za nadstandardné.

Celkové predpisané poistné KOMUNALNEJ pois-
tovne, a.s. VIG zauctované za rok 2010 cinilo 149
603 tis. Eur, ¢o spolo¢nost posunulo na 4. miesto
medzi poistoviiami na slovenskom poistnom trhu
(Statistika SLASPO). Takyto vysledok bol ovplyv-
neny aj integraciou klientov a zmlav byvalej KONTI-
NUITY poistovne s kmeriom poistného vo vyske 52
809 tis. Eur z roku 2009. V predchadzajucom roku
2009 dosiahla KOMUNALNA poistovnia, a.s. Uro-
ven poistného 84 091 tis. Eur, €o jej zabezpecilo 7.
miesto v poradi poistovni (Statistika SLASPO).

Hospodarsky vysledok dosiahol Uroven 2 562 tis.
Eur zisku pred zdanenim, ¢o znamena takisto vy-
razné zleps$enie v porovnani s rokom 2009, ked’ bol
hospodarsky vysledok na urovni 565 tis. Eur pred
zdanenim. Spolo¢nost aj v roku 2010 pokracova-
la v racionalizacii postupov a kontrole nakladov, ¢o
malo pozitivny dopad na hospodarenie a efektivitu
vSetkych &innosti.

V roku 2010 pracovalo Predstavenstvo v Stvorclen-
nom zlozeni: Ing. Vladimir Bakes — predseda pred-
stavenstva a generdlny riaditel, Mag. Patrick Sky-
ba - ¢len predstavenstva, JUDr. Jozef Cséky — ¢len
predstavenstva a Kurt Ebner — ¢len predstavenstva.
Predstavenstvo prijalo mnozstvo rozhodnuti na svo-
jich 20 zasadnutiach pocas roku 2010. Pozornost v
rozhodovani sa venovala najméa dosiahnutiu strate-
gickych cielov:

¢ naplnenie hospodarskych planov

¢ naplnenie obchodnych cielov

e Ustretovost a starostlivost o klienta

* zvySenie trhového podielu

o efektivnost back-officovej $truktiry v rdmci Vien-
na Insurance Group

¢ rozSirovanie obchodnej siete zamestnancov a
sprostredkovatelov poistenia

e zintenzivnenie spoluprace s externymi sprostred-
kovatelmi predaja

¢ zefektivnenie hospodarenia a zabezpecenie fi-
nancnej stability spolo¢nosti

e zintenzivnenie spoluprace so Slovenskou spori-
telfiou, a.s. a ZMOS

V oblasti obchodnych aj back-officovych ¢innos-
ti sa pokracovalo v realizacii optimaliza¢nych opat-
reni veducich k zvy$eniu vykonnosti a efektivnos-
ti vSetkych zloZiek spolo¢nosti. Zarover prebiehali
inovacie produktov Zivotného a nezivotného poiste-
nia, inovacie pristupov k externym a internym klien-

tom a potvrdzovanie zvyraznenia prisluSnosti k silnej
koncernovej znacke Vienna Insurance Group navo-
nok, aj dovnutra spolo¢nosti.

Zaujmom vedenia spolo¢nosti bolo okrem uvede-
ného aj budovanie lojality a zvySovanie profesiona-
lity zamestnancov a spolupracovnikov spolo¢nosti.

V roku 2010 doznievali dopady hospodarskej kri-
zy na poistnom trhu, konkurenéné prostredie znova
potvrdilo, Ze z roka na rok silnie.

Uspesnym posobenim poistovni pod znaékou kon-
cernu Vienna Insurance Group na Slovensku — KO-
OPERATIVA poistoviia, a.s., KOMUNALNA poistov-
fa, a.s. a Poistoviia Slovenskej sporitelne, a.s., sa
podarilo VIG Slovensko upevnit poziciu lidra a ve-
ducej poistovacej skupiny na slovenskom poist-
nom trhu s podielom 31,89% oproti minuloroé¢nych
31,49%.

Vazeni akcionari,

uvedené vysledky nas do budulcnosti zavéazuju po-
davat vykony, ktoré od nas ocCakavate, zvySovat
kvalitu a efektivnost hospodarenia. Poc¢as roka 2010
sa podarilo dosiahnut néroc¢né ciele a vytvorili sme
dobry predpoklad pre Uspesné zvladnutie uloh pre
dalsie obdobia. V roku 2010 sa KOMUNALNA po-
istoviia, a.s. vyznamne podielala na uspesnych vy-
sledkoch skupiny Vienna Insurance Group a aj v dal-
$om obdobi ma za ciel zvysit svoj trhovy podiel aj
zisk spoloc¢nosti a tym viac prispiet do vysledkov
celej skupiny na Slovensku.

Na dosiahnuti hospodarskych planov a realizacii ob-
chodnych vysledkov sa budu podielat vSetky zloz-
ky spolo¢nosti, zamestnanci a spolupracovnici. To
bude podporované zo strany vedenia spravne zvo-
lenou stratégiou a neustalou motivaciou, zo strany
zamestnancov a spolupracovnikov angazovanostou
a starostlivostou o klientov. To v8etko prispeje k do-
siahnutiu dal$ich Gspechov KOMUNALNEJ poistov-
ne, a.s. VIG na poistnom trhu Slovenskej republiky v
nasledujucich rokoch.

Ing. Vladimir Bake$
predseda predstavenstva a generalny riaditel
Bratislava, april 2011



Esteemed shareholders,

KOMUNALNA poistovia, a.s. Vienna Insurance
Group concluded the year 2010 with economic re-
sults, which, in respect of local economic develop-
ments, may be considered as those exceeding the
standard.

The overall written premiums of KOMUNALNA po-
istoviia, a.s. VIG accounted in the year 2010 amo-
unted to 149,603 thousand Euro, which shifted
the company to the 4th position among the insu-
rance companies in the Slovak insurance market.
(SLASPO statistics). Such a result was influenced
also by integration of clients and insurance policies
of the former KONTINUITA poistovia with the in-
surance stem of 52,809 thousand Euro of the year
2009. In the preceding year 2009, KOMUNALNA
poistoviia, a.s. reached the level of insurance pre-
miums of 84,091 thousand Euro, which secured it
the 7th position among the insurance companies
(SLASPO statistics).

The economic result achieved the level of 2,562 tho-
usand Euro of pre-taxation profit, which also me-
ans a significant improvement compared to the year
2009, when the economic outcome achieved the le-
vel of 565 thousand Euro before taxation. The com-
pany continued in the year 2010 in rationalization of
procedures and inspection of costs, which had a
positive impact on the economy and effectiveness
of all the activities. In the year 2010, the Board of
Directors worked in the following composition: Ing.
Vladimir Bakes$ — Chairperson of the Board of Direc-
tors and CEO, Mag. Patrick Skyba — member of the
Board of Directors, JUDr. Jozef Csaky — member of
the Board of Directors and Kurt Ebner — member of
the Board of Directors. The Board of Directors ap-
proved a number of decrees on their 20 meetings
during the year 2010. They focused on reaching es-
pecially the following strategic objectives:

* Reaching the economic plans

¢ Reaching the trade plans

¢ Welcoming approach and care for the client &
* Increasing the market share

o Effectiveness of the back-office structure within
the Vienna Insurance Group

¢ Extending the trade network of employees and
mediators of insurance policies

e Making cooperation with sales external media-
tors more effective

e Making the company economy and financial sta-
bility more effective

e Making the cooperation with Slovenska sporitel-
fa, a.s. and ACVS more effective

In the field of trading and back-office activities, we
continued in the implementation of optimization me-
asures leading to increasing the output and effecti-

veness of all the company components. At the same
time, innovation of both life and general insurance
products was going on, innovation of approaches to
both external and internal clients, and confirmation
of emphasizing our belonging to the strong concern
brand of the Vienna Insurance Group on the outside
and inside of the company. The company manage-
ment was, apart from the above, interested in buil-
ding loyalty and increasing professionalism of the
employees of and collaborators with the company.

The year 2010 witnessed the echoes of impact of
the economic crisis in the insurance market, the
competitive environment once again confirmed that
it has been growing stronger from year to year. The
success story of the insurance companies under the
concern brand name of the Vienna Insurance Gro-
up in Slovakia - KOOPERATIVA poistoviia, a.s., KO-
MUNALNA poistovnia, a.s. and Poistoviia Sloven-
skej sporitelne, a.s., the VIG Slovensko managed to
consolidate its leading position as a leading insuran-
ce group in the Slovak insurance market with a sha-
re of 31.89% compared to 31.49% last year.

Dear shareholders,

the results achieved bind us to perform in the futu-
re in accordance with your expectations, to impro-
ve the quality and efficiency of economic manage-
ment. During the year 2010, we managed to achie-
ve ambitious goals and we created good preconditi-
ons for successful performing the tasks for the next
period. In the year 2010, the KOMUNALNA poistov-
fia, a.s. played an important role in successful out-
comes of the Vienna Insurance Group, and also in
the next year it aims to increase its market share and
profit of the company, thereby contributing more to
the results across the entire group in Slovakia.

All parts of the company, its employees and asso-
ciates alike, will be involved in achieving the eco-
nomic plans and implementation of business re-
sults. This will be supported by the company mana-
gement by the correct strategy and the continuous
motivation, from the part of the staff and employees
by showing commitment and customer care. All this
will contribute to achieving further success of the
KOMUNALNA poistoviia, a.s. VIG in the insurance
market of the Slovak Republic in the coming years.

/

\

Ing. Vladimir Bakes
Chairperson of the Board of Directors and CEO
Bratislava, April 2011
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05-1 Ekonomicke prostredie

V roku 2009 poznadili dosledky svetovej financnej a hospodarskej krizy extrémne ekonomiku Slovenskej repub-
liky, ktorej vykonnost sa tak v prvom Stvrtroku 2009 prepadla o 5,6%. Vladny sektor, podnikatelsky sektor, ako
aj sektor domdcnosti boli v tomto roku zasiahnuté najma poklesom vonkajsieho dopytu, spomalenim svetové-
ho hospodarstva a ¢iastocne aj priamymi stratami z investovania na finanénych trhoch. Rok 2010 v§ak znamenal
pre slovenskt ekonomiku vymanenie sa z tejto recesie. V priebehu roka 2010 vSak doslo k zvratu, nastala stabi-
lizacia a mierny rast globalnej ekonomickej aktivity.

Za prvé rok 2010 dosiahol medziro€ny rast HDP v stalych cenach 4%. Slovenska ekonomika stéle vykazuje mar-
kantny rast, ktory podla viacerych prognoéz pretrva i v roku 2011, ale uz v miernejSom tempe. Trh prace sa pomaly
stabilizoval a miera nezamestnanosti pravdepodobne uzavrie rok 2010 na hodnote 12,1%, ¢o je oproti 13% ma-
ximu zo zaciatku roku 2010 pokles. Miera nezamestnanosti sa v roku 2008 pred svojim ndrastom va¢sinou pohy-
bovala iba okolo hranice 7,5%, opétovny navrat k tejto hodnote v8ak potrva niekolko rokov.

Zdrojom ekonomického ozivenia vo vyvoji ekonomiky sa stal narast medzinarodného obchodu, priemysel, pod-
nikové investicie, schopnost udrzat dynamiku najma sukromnej aj verejnej spotreby a investicii, schopnost efek-
tivne alokovat verejné zdroje (vratane EU) a schopnost ich kombinacie so stikromnymi zdrojmi. Aj ked je infla-
cia na Slovensku velmi nizka, v priebehu roka 2010 doslo k jej postupnému zrychlovaniu ¢o sa prejavilo na me-
dziroénom naraste spotrebitel'skych cien o 0,7% (menej ako v eurozéne a najmenej v ramci V4). Domaci dopyt
priliSny tlak na zvySovanie cien nevytvara a vzhladom na trh prace, ktory sa bude zotavovat iba pomaly, nebude
existovat ani vyraznejsi tlak na zvySovanie miezd. Preto o€akavame, Ze ceny iba nepatrne stipnu a Ze rok 2011
uzavru narastom o 1,5%. Slovenska ekonomika bude pokracovat vo svojom solidnom zotaveni z recesie, no jej
rast bude v tomto roku slabsi, pretoZe spotrebitelsky dopyt na seba stéle nechava ¢akat a prispevok zahranic-
ného obchodu zarover nebude tak vysoky, ako vlani.

Poistny trh, vyvoj na slovenskom poistnom trhu

V poslednom desatroci sa poistovnictvo stalo v Slovenskej republike jednym z najvyznamnejSich odvetvi nérod-
ného hospodarstva. Ako Speciélne, nevyrobné odvetvie penaznych sluzieb sa aktivne zd¢astriuje na vybudova-
ni trhovej ekonomiky. Poistovnictvo zasahuje do v8etkych ¢innosti narodného hospodarstva — do Zivota obca-
nov i §tatu, do podnikatelskej sféry. Dolezité miesto ma aj v medzindrodnom obchode v suvislosti s poistenim
medzinarodnych rizik.

Slovensky poistny trh od 1.5. 2004 je neoddelitelnou sicastou jednotného poistného trhu Eurépskej unie. V pra-
Xi to znamena, ze komercné poistovne vSetkych ¢lenskych Statov Eurépskej Unie maji moznost vykonavat na
uzemi Slovenskej republiky poistovaciu ¢innost. Plati to aj naopak — tuzemské poistovne v Slovenskej republike
md&zu ponuknut svoje sluzby klientom v inych Statoch Eurdpskej Unie.

Konkurencia na poistnom trhu silnie a trh posledné roky stagnuje a dynamické roky, akymi boli 2007 a 2008, uz
neuvidime. Vyvoj poistného trhu v roku 2010 ovplyvriovalo najmé ekonomické a legislativne prostredie. Aj ked sa
v poslednom obdobi za¢ali objavovat urcité ndznaky oZivenia ekonomiky, buduci vyvoj je stéle neisty. Niektoré
ukazovatele, ako napriklad nezamestnanost, maju totiz stale negativny vyhlad. Najviac $kod napéchali vlani po-
vodne, pricom najni¢ivejSou udalostou uplynulého roka boli junové povodne na strednom a vychodnom Sloven-
sku. Celkové priame $kody vycislila viada na 561 miliénov eur, ¢o je porovnatelné s globalnymi Zivelnymi uda-
lostami.



05-1 Economic environment

In the year 2009, the economy of the Slovak Republic was extremely affected by the consequences of the global
financial and economic crisis, whose performance in the first quarter of the year 2009 plunged by 5.6%. The Go-
vernment sector, business sector, and household sector were in that year particularly affected by a fall in exter-
nal demand, the global slowdown, and partly by the direct losses from investments in financial markets. Howe-
ver, the year 2010 meant for the Slovak economy moving out of this recession. During 2010 there was a reversal,
there was stabilization and a moderate growth in global economic activity.

First, the year 2010 achieved the 4% annual growth of GDP in constant prices. The Slovak economy continues
to show a marked growth, which, according to several forecasts, would maintain in the year 2011, but already at
a slower pace. The labour market has been slowly stabilizing, and the unemployment rate is likely to conclude in
the year 2010 at the value of 12.1%, which is a decrease as compared ot the 13% maximum of the beginning of
the year 2010. The unemployment rate in the year 2008, before its increase, was mostly only around the limit of
7.5%, the return to this value, however, will take a few years.

The growth of international trade, industry, business investment, the ability to maintain momentum in particular
of private and public consumption and investment, the ability to efficiently allocate public resources (including
those from the EU) and the ability to combine them with private sources has become a source of economic reco-
very in economic development. Although the inflation in Slovakia is very low, it gradually accelerated during the
year 2010, which resulted in the year-on-year increase in consumer prices by 0.7% (less than in the Euro zone
and the least within the V4). Domestic demand does not create any excessive pressure on prices, and with re-
gard to the labour market, which will only be recovering slowly, there will be no significant upward pressure on
wages. Therefore, we anticipate that prices will only rise slightly, and that they will conclude the year 2011 by an
increase of 1.5%. The Slovak economy will continue its solid recovery from recession, but its growth will be we-
aker this year because the consumer demand is still very slow to grow and, at the same time, the contribution of
foreign trade will not be so high as last year.

Insurance market, development in the Slovak insurance market

In the last decade, the insurance industry in the Slovak Republic became one of the most important sectors of
national economy. As a special, non-productive sector of financial services industry, it actively participates in
building a market economy. Insurance interferes in all the activities of the national economy - in the life of both
citizens and State, in business. It also has an important place in international trade in the context of internatio-
nal risk insurance.

The Slovak insurance market has been from 1st May 2004 an integral part of the single insurance market of the
European Union. In practice this means that commercial insurance companies of all the European Union mem-
ber states have the option to carry out insurance business in the territory of the Slovak Republic. This is also true
vice versa - domestic insurance companies in the Slovak Republic may offer their services to clients in other Eu-
ropean Union countries.

Competition in the insurance market is growing, and the market has been stagnating in the last few years, and
we will no longer witness the dynamic years like 2007 and 2008. The development of the insurance market was
affected in the year 2010 mainly by the economic and legislative environment. Although certain signs of econo-
mic recovery were beginning to appear, the future development is still uncertain. Some of the indicators, such
as unemployment, are still having a negative outlook. Most damage was inflicted by floods last year, the most
destructive event last year having been the June floods in central and eastern Slovakia. The total direct losses
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V roku 2010 pésobilo na Slovensku dvadsatjeden licencovanych poistovni a niekolko pobociek zahrani¢nych
spolo¢nosti. Za cely rok 2009 zarobil cely poistny trh zhruba 147 miliénov eur, ¢o pri predpise poistného pred-
stavovalo 2,027 mid. eur. Poistovnicky sektor evidoval v roku 2010 iba mierny medziro¢ny narast. Technické po-
istné spolocnosti patriacich do poistovnickej asocidcie sa zvysilo medziro¢ne o rast 1,92 % na 2,066 mid. eur.
Celkové poistné by mohlo mat aj vyssi narast, keby nezivotné poistenie nekleslo o 2,57 % na 940,24 mil. eur.
Naopak, zivotné poistenie sa zvysilo o0 5,72 % na 1,126 mld. eur. VSetky poistovne na Slovensku zarobia spo-
lu tolko, ¢o jedna z velkych bank.

Finanéna kriza zmenila charakter podnikania. Stav ekonomiky bude mat vplyv na dal$i rozvoj poistenia podnika-
telov. Klienti zodpovednejsie a prirodzene inklinuju k sluzbam, ktoré im poskytuju viac istoty a garanciu navrat-
nosti investicii. Na tieto nové skutocnosti a potreby reaguju poistovne Strukturalnou zmenou ponuky produktov.
Ich zameranie je poskytovat klientom oporu pri prekonavani nepriaznivych Zivotnych situacii v podobe rozsirenej
ponuky jednotlivych poistnych kryti a vy$ky limitov na poistné krytie.

V juni roku 2010 nadobudol G¢innost Zakon o finanénom sprostredkovani a finanénom poradenstve a o zmene
a doplneni niektorych zéakonov, ktory upravuje finanéné sprostredkovanie, finanéné poradenstvo, register finan¢-
nych agentov, finanénych poradcov, finanénych sprostredkovatelov z iného €lenského $tatu v sektore poistenia
alebo zaistenia a viazanych investiénych agentov a dohlad nad finanénym sprostredkovanim a finanénym po-
radenstvom. Zakon zaviedol novy systém regulécie sprostredkovania a poradenstva v celom finanénom sekto-
re. Zakon dalej reguluje finanéné sprostredkovanie a poradenstvo v oblastiach poistenia a zaistenia, kapitalové-
ho trhu, doplnkového déchodkového sporenia, prijimania vkladov o stavebnom sporeni a poskytovania tverov.



were estimated by the Government at 561 million Euro, which is comparable to global natural disasters.

In the year 2010, there operated in Slovakia twenty-one licensed insurance companies and several branches of
foreign companies. In the entire year 2009, the entire insurance market earned about 147 million Euro, which at
the insurance premium amounted to 2,027 billion Euro. The insurance sector witnessed in the year 2010 only a
slight annual increase. Technical insurance of the companies belonging to the insurance association increased
on a year-on-year basis by 1.92% to achieve 2,066 billion Euro. Total premiums could have had a higher increa-
se, if the non-life insurance had not declined by 2.57% to 940.24 million Euro. By contrast, life insurance increa-
sed by 5.72% to 1.126 billion Euro. All insurance companies in Slovakia earn together as one of the major banks.

The financial crisis changed the nature of entrepreneuring. The condition of the economy will affect any further
development of business insurance. Clients incline naturally and more responsibly to services that provide them
more certainty and guarantee their ROIl. The insurance companies respond to these new circumstances by
structural changes in insurance product offerings. Their focus is to provide clients with support in coping with
adverse life situations in the form of an enlarged supply of insurance coverage and the limits on insurance co-
verage. In June of 2010, Law Act on Financial Intermediation and Financial Guidance and on Amendments to
Certain Law Acts governing financial intermediation, financial advice, register of financial agents, financial advi-
sors, financial intermediaries from other Member States in the insurance and reinsurance sectors and bonded
investment agents and supervision of financial intermediation and financial consulting came into force. The Law
Act introduced a new system of regulation of mediation and counselling throughout the financial sector. The Law
Act also regulates financial intermediation and advisory services in the areas of insurance and reinsurance, capi-
tal market, supplementary pension saving, taking deposits in construction savings and lending.
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05-2 Bilancia obchodnénho roku 2010

Poistovnictvo je velmi konzervativny biznis s dlhodobym horizontom. Slovensky poistny trh obstal v hospodar-
skej krize, ktord sa zacala v roku 2009 mimoriadne dobre a vyznamnejsie sa nedotkla ani KOMUNALNEJ pois-
tovne. KOMUNALNA poistoviia, a.s. Vienna Insurance Group tak upevnila v roku 2010 svoju poziciu $tvrtej naj-
vacsej poistovne na slovenskom poistnom trhu s podielom 7,24 %, pricom zaznamenala narast o +0,48 %. V
predpisanom poistnom dosiahla k 31.12. 2010 149,603 mil. EUR, to predstavuje medziro¢ny narast o 12, 703
mil. EUR (+9,28%).

Na trhu nezivotného poistenia je situacia pomerne stabilnd. Za rok 2010 bol v nezivotnom poisteni dosiahnuty
objem 51, 894 mil. EUR, ktory znamena nérast o 3, 340 mil. EUR (+6,88%). Vysledkom je zvaéSenie podielu na
trhu z 5,03% na 5,52%. Priaznivé podmienky na tomto trhu podnietil najmé Statny a podnikatelsky sektor, kto-
rym poistenie stanovuje aj zakon. Na druhej strane priestor na rast je stéle v segmente poistenia majetku obca-
nov, kedZe podla odhadov je na Slovensku poistenych iba 40 az 50 percent bytov a domov.

Rozdiel v 2iyotnom a nezivotnom poisteni sa zac¢ina zvac¢sovat v prospech zivotného poistenia. V fiom dosiah-
la KOMUNALNA poistovria objem 97, 709 mil. EUR. Hodnota predpisaného poistného predstavuje medziro¢ny
narast 0 9, 364 mil. EUR (+10,6%).

V oblasti Zivotného poistenia prevaZzoval zaujem o klasické kapitélové poistenie s garantovanou vynosovou ¢as-
tou. V tomto segmente dosialo predpisané poistné obje m 81 mil. EUR, ¢o predstavuje medziro¢ny narast o
+5,36 % oproti minulému roku. Napriek tomu, Ze klienti inklinovali viac k sporeniu s ¢o najmensim rizikom, objem
predpisaného poistného vzrastol o 5, 985 mil. EUR na 16, 639 mil EUR (narast o +56,17%).

V kazdom pripade je investi¢né Zivotné poistenie na Slovensku stale pomerne mladé, na vyzname a atraktivite
zacalo ziskavat iba pred desiatimi az dvanastimi rokmi a ma pred sebou buducnost. Cielom poistovne je komu-
nalna sféra, poistenie miest a obci. Pri poistovani KOMUNALNEJ sféry sa uplatiiuji bezne pontikané produkty
na poistenie majetku a zodpovednosti, ale na zéklade poziadaviek sa vyvijaju nové Specializované produkty pre
mesta a obce. Medzi tie Specifické patri Urazové poistenie evidovanych nezamestnanych, na ktoré obci prispie-
va prislusné pracovisko Uradu prace, socidlnych veci a rodiny SR. Dalej je to poistenie zodpovednosti miesta a
obci za Skody sposobené ich aktivitami, €i poistenie zodpovednosti primatorov a starostov. Od roku 1994 je KO-
MUNALNA poistoviia partnerom Zdruzenia miest a obci Slovenska. Z 2 767 miest a obci, ktoré st ¢lenmi zdru-
Zenia, je v KOMUNALNEJ poistovni poistenych 2 232. Poistenym mestam a obciam v ZMOS prinasa rozne vy-
hody, ako prispevky na akcie kultirneho &i Sportového charakteru a moznost zruSenia spoluti¢asti na poistnych
zmluvach. Starostovia ¢lenskych obci mézu vyuzivat rézne vynimocéné zlavy a benefity ako je zlava na svoje suk-
romné vozidlo ktoré pouzivaju na sluzobné Ucely, zlava na poistenie nehnutelnosti a zvyhodnené celoro¢né ces-
tovné poistenie do celého sveta.

Kazda spolo¢nost by mala kazdoroéne inovovat svoje portfélio produktov. KOMUNALNA poistoviia za posled-
nych pat rokov inovovala aj viacero €innosti, najma v oblasti spravy a rieSenia poistnych udalosti. Je to napriklad
nahlasovanie poistnych udalosti telefonicky, obhliadky poskodeného majetku do 24 hodin, asistenéné sluzby.
KOMUNALNA poistoviia prispésobuje véetky svoje produkty a sluzby potrebam svojich klientov takzvanym ba-
likovym spésobom, €o je vysledkom smerovania byt blizSie ku klientovi.

Novinkou je aj celoro¢né balikové poistenie, ktorého predmetom su cestovné rizika rozdelené do dvoch balikov
(BASIC - 2 rizikd, EXCELLENT - 5 rizik), pricom zékladnym rizikom v oboch balikoch su lie¢ebné naklady. Pois-
tenie je mozné dojednat ako individuélne alebo ako rodinné poistenie. Je ur¢ené vSetkym obcanom Slovenska
aj tym Sportovo zaloZzenym. Pouzitie celoroc¢ného poistenia je réznorodé od vyuZzivania pri niekolkodrovych vy-
letoch do zahranicia, cez kratkodobé nakupy, i navstevy pribuznych, ¢i letisk.

Fuziou vyplnila KOMUNALNA poistoviia celé spektrum zasadnych oblasti v poistovnictve a tak svojou univer-
zalnostou pokryva véetky potreby poistnych produktov pre obé¢anov aj podnikatelov, vo verejnej aj KOMUNAL-
NEJ sfére.
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Insurance is a highly conservative business in the long run. The Slovak insurance market passed extremely well
its test in the economic crisis, which began in the year 2009 and did not significantly affect the KOMUNALNA po-
istovita. KOMUNALNA poistoviia, a.s. Vienna Insurance Group and strengthened its position in the year 2010 as
the fourth largest insurance company in the Slovak insurance market with a share of 7.24%, having showed an
increase of +0.48%. In the written premiums, it reached as on 31/12/2010 the sum of 149.603 million Euro, which
represents an annual increase of 12,703 million Euro (+9.28%).

In the non-life insurance market, the situation is relatively stable. In the year 2010, the volume in non-life insuran-
ce reached 51,894 million Euro, an increase by about 3,340 million Euro (+6.88%). The result is an increase in the
market share from 5.03% to 5.52%. Favourable conditions in that particular market was prompted mainly by the
state and business sectors, whose insurance is also provided by law. On the other hand, the scope for growth
is still in the property insurance of citizens segment, since by estimate only 40 to 50 percent of apartments and
houses in Slovakia are insured.

The difference in life and non-life insurance benefit is beginning to grow in favour of life insurance. KOMUNALNA
poistoviia, a.s. Vienna Insurance Group reached in it the volume of 97,709 million Euro. The value of premiums
written represents an annual increase of 9,364 million Euro (+10.6%).

In the field of life insurance, the interest was prevailing in classical capital insurance with a guaranteed yield part.
In this segment, the written premium reached the volume of 81 million Euro, representing a year-on-year increa-
se of +5.36% over the previous year. Despite the fact that clients tended more to savings with the least possib-
le risk, the volume of premiums written increased by 5,985 million Euro to 16,639 million Euro (an increase of
+56.17%).

In any case, the investment life insurance in Slovakia remains relatively young, it only began to gain its impor-
tance and attractiveness ten to twelve years ago, and is facing a future. The municipal insurance sector, insu-
rance of towns and villages, is the target of this insurance company. In insuring the MUNICIPAL sector, routine-
ly offered products are applied for property and liability insurance, but following new requirements, new specia-
lized products for municipalities are being developed. Those specific ones include injury insurance of the regis-
tered unemployed, to which the Office of Labour, Social Welfare Affairs and Family contributes to the municipa-
lity. Furthermore, it is liability insurance of towns and villages for damages caused by their actions, or liability in-
surance of Mayors. Since 1994, the KOMUNALNA poistoviia, a.s. Vienna Insurance Group has been a partner of
the Association of Towns and Villages of Slovakia. Out of 2767 towns and villages that are members of the Asso-
ciation, 2232 are insured in the KOMUNALNA poistovia, a.s. Vienna Insurance Group. In the year 2010, the col-
laboration resulted in the signing of a cooperation agreement for five years, i.e. until the year 2015. The insured
towns and villages in the ZMOS Association are provided various advantages, such as contributions to cultural or
sporting events and the possibility of cancelling their participation in insurance contracts. The mayors of member
municipalities may use various unique benefits and discounts, such as a discount on their private vehicle used
for official purposes, a discount on property insurance, and favourable year-round travel insurance worldwide.

Each company should annually innovate its product portfolio. KOMUNALNA poistoviia innovated a number of
activities in the past five years, particularly in administration and settlement of claims. It includes reporting the
claims by telephone, inspections of the damaged property within 24 hours, assistance service. KOMUNALNA
poistoviia adapts all of its products and services to the needs of their customers by the so-called package man-
ner, as a result of its direction to be closer to the customer.

The perennial package insurance is a new thing here, whose subject are travel risks divided into two packages
(BASIC - 2 risks, EXCELLENT - 5 risks), while the basic risk in both of the packages is represented by medical ex-
penses. Insurance may be ordered as an individual or a family insurance. It is addressed to all citizens of Slova-
kia and the sporty-type people. The use of this year-round insurance is different, from the use of a few trips ab-
road, through short-term purchases and visits to relatives, or airports.

The KOMUNALNA poistovria insurance company completed by the merger the entire range of substantive are-
as of insurance, covering thus by its universality all the needs of insurance products for citizens and businesses,
public and MUNICIPAL sectors.
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NEZIVOTNE POISTENIE

Predpisané poistné v neZivotnom poisteni v roku 2010 dosiahlo vysku 51 894 tis. EUR. Medziro¢ne tak KOMU-
NALNA poistoviia zaznamenala oproti roku 2009 narast v predpisanom poistnom vo vyske 6,9%.

Motorové vozidla

Na celkovej vyske predpisaného poistného v ramci nezivotného poistenia sa v roku 2010 vyznamnym spésobom
podielalo Povinné zmluvné poistenie motorovych vozidiel s predpisanym poistnym 24 084 tis. EUR ¢o predsta-
vuje 8,5% trhovy podiel a 46,41%-ny podiel z celkového predpisaného poistného poistovne v nezivotnom pois-
teni. Podiel havarijného poistenia na predpisanom poistnom poistovne v nezivotnom poisteni tvoril 37,17%, ¢o
predstavuje hodnotu 19 290 tis. EUR a 7,0% trhovy podiel. Motorové poistenie (kasko a pzp) dosiahlo medzi-
ro¢ny narast 8,2% pri Urovni 43 374 tis. EUR predpisaného poistného, ¢o je nad$tandardnym vysledkom bertc
do uvahy stagnaciu resp. pokles tohto segmentu na baze celého slovenského poistného trhu. V roku 2010 sa
nam podarilo zaviest pre nasich klientov bezplatné asistencné sluzby v oboch motorovych segmentoch (kasko
a pzp), ktoré vyznamne zvysuju komfort nasich klientoch podla zvoleného produktového krytia v pripade tech-
nickych udalosti (havaria, porucha) ako aj v pripade netechnickych udalosti (predcestovna, administrativno-prav-
na asistencia).

Ostatné nezivotné poistenie

NeZivotné poistenie bez havarijného a povinného zmluvného poistenia dosiahlo za rok 2010 celkovy narast o 0,6
% pri trovni 8 520 tis. EUR predpisaného poistného, ¢o predstavuje 16,42% podiel na predpisanom poistnom
poistovne v nezivotnom poisteni a 2,3% trhovy podiel.

Poistenie majetku ob¢anov a zodpovednosti z vykonu povolania dosiahlo medziroény narast 22,3% pri trovni 1
579 tis. EUR predpisaného poistného.

Poistenie lokalnych podnikatelskych rizik vratane poistenia miest/obci dosiahlo medziroény pokles 4,6% pri
urovni 6 109 tis. EUR predpisaného poistného, pri¢om priblizne 26% v tomto segmente predstavuje poistenie
miest a obci Slovenska.

AZ priblizne 85% Clenov zdruzenia miest a obci Slovenska (ZMOS) - strategicky partner KOMUNALNEJ poistov-
ne — ma uzavreté majetkové a/alebo zodpovednostné poistenie s KOMUNALNOU poistoviiou.

Nepriaznivo sa na poklese vysledkov predpisaného poistného Ostatného nezivotného poistenia roku 2010 pod-
pisali pokracujuce dopady hospodarskej krizy, ktoré prispeli k zvySenej opatrnosti a niz$ej ochote klientov vstu-
povat do poistno-obchodnych vztahov.

Vznik a vyvoj produktov

Rok 2010 bol v oblasti vyvoja poistnych produktov zamerany na inovaciu a aktualizaciu masového obc¢ianskeho
a podnikatelského poistenia za u€elom skvalitnenie poskytovanych sluzieb a s tym suvisiaci narast trzieb v ob-
lasti masovych obcianskych a podnikatel'skych nezivotnych poisteni. Vysledkom tohto zamerania bolo inovova-
nie poistenia majetku a zodpovednosti obéanov okrem inych veci aj o rekreacné objekty poistenia - produkt Pro-
Domo - zahfnajucom poistenie rezidenéného/rekreacného rodinného domu, bytu, domécnosti a vedlajsich ob-
Gianskych stavieb.

V poisteni podnikatelov vratane poistenia miest/obci — produkt ProBiznis — sme uviedli Uplne novy produkt s no-
vymi poistnymi podmienkami rozsirujucimi okrem inych veci najma zodpovednostné poistné krytie.

Inovované boli tiez nasledovné poistné produkty:

e Poistenie zodpovednosti za Skodu spésobenu prevadzkou motorového vozidla v produktoch kalendarny rok
a technicky rok

e Balikové celoro¢né cestovné poistenie

Dévodom na inovaciu tychto produktov bola potreba zmien v poistnych podmienkach, v sadzbach poistného, v
rozsahu poistenia vzhladom k poziadavkam trhu a taktieZ s ohladom na legislativne zmeny, s ktorymi tzko stvi-
sia produkty poistenia zodpovednosti.

Zavedenim novych produktov bol pozitivne ovplyvneny vyvoj KOMUNALNEJ poistovne na slovenskom poistnom
trhu, rozsirilo sa portfélio produktov a nasledne prislo ku zvySeniu miery novej poistnej produkcie.



NON-LIFE INSURANCE

Premiums written in non-life insurance in the year 2010 reached a height of 51,894 thousand Euro. On the ye-
ar-on-year basis, the KOMUNALNA poistovna recorded a growth in premium income of 6.9% compared with
the year 2009.

Motor vehicles

The third party liability motor insurance with premiums written in the amount of 24,084 thousand Euro, represen-
ting 8.5% market share and 46.41% share of the total insurance premiums written in non-life insurance accoun-
ted significantly in the total amount of premiums written in non-life insurance in the year 2010. The share of mo-
tor vehicle accident insurance premiums written in non-life insurance accounted for 37.17%, representing a va-
lue of 19,290 thousand Euro and 7.0% market share. Motor insurance (motor hull and liability insurance) reached
an 8.2% annual increase in the level of 43,374 thousand Euro premiums written, which is the result of high stan-
dard, taking into account the stagnation or even decline in this segment in the whole Slovak insurance market.
In the year 2010, we managed to introduce to our clients free assistance in both of the motor vehicle segments
(motor hull, liability insurance), which significantly increase the comfort of our clients depending on the selected
product coverage in case of technical incidents (accidents, failure), as well as for non-technical events (pre-tra-
vel, administrative and legal assistance).

Other non-life insurance

Non-life insurance without accidental and compulsory third-party liability insurance achieved in the year 2010 an
overall increase by 0.6% at the level of 8,520 thousand Euro insurance premiums, which represents a 16.42%
share of insurance premiums written in non-life insurance and a 2.3% market share.

Citizens’ Property Insurance and responsibilities from the performance of profession reached a 22.3% YoY incre-
ase at the level of 1,579 thousand Euro insurance premiums. Insurance of local business risks, including insuran-
ce of towns/villages reached a 4.6% year-on-year decrease at the level of 6,109 thousand Euro insurance pre-
miums, while about 26% in this segment represent insurance of towns and villages of Slovakia.

As many as about 85% of members of the Association of Towns and Villages of Slovakia (ZMOS) - a strategic
partner of the KOMUNALNA poistovria — have their property and/or liability insurance made with the KOMUNAL-
NA poistovna.

The continuing adverse effects of the economic crisis contributed to the decrease of profit from other non-life in-
surance premiums in the year 2010 that contributed to increased vigilance and a lower willingness of clients to
enter into the insurance commercial relationships.

Establishment and development of products

The year 2010 saw in the development of insurance products a focus on innovation and updating of mass civic
and business insurance for the purpose of improving the services rendered and the associated increase in sa-
les in mass civic and business non-life insurance. This innovation resulted, in addition to the focus on proper-
ty insurance and citizen liability, among other things, in the recreational property insurance — the ProDomo pro-
duct - including insurance of residential/recreational houses, apartments, households, and ancillary civil con-
structions. In the insurance of business, including the insurance of towns/villages — the ProBiznis product - we
launched a completely new product with new insurance conditions extending in particular the accountability in-
surance coverage.

The following insurance products were innovated:

¢ Liability insurance for damage caused by motor vehicles in the calendar-year products and technical-year
products

® Year-round package travel insurance

The reasons to upgrade these products were given by the need to change the policy conditions, premium rates,
the extent of insurance in relation to market requirements, and also with regard to legislative changes, which are
closely related with liability insurance products. The introduction of new products positively influenced the deve-
lopments of the KOMUNALNA poistovria in the Slovak insurance market, product portfolio was expanded and

then came an increase in new insurance production. KDMU NALNA
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Zhodnotenie vyvoja zZivotného poistenia za rok 2010

Efekt zlGGenia a posilnenia znatky KOMUNALNEJ poistovne, a. s. Vienna Insurance Group ako aj kvalitné pro-
dukty Zivotného poistenia, ktoré poistencom pontka umoznili narast v technickom poistnom na 97,71 miliéna
EUR ( SLASPO.sk), ¢o zaraduje Komunalnu poistovriu, a.s. na 4. miesto na slovenskom trhu s trhovym podie-
lom 8,67 %. Oproti auditovanym vysledkom z roku 2009 si teda KOMUNALNA poistoviia v oblasti Zivotného po-
istenia zasadne posilnila svoju poziciu, ked poskocila z 6. miesta v roku 2009 na 4. miesto v roku 2010. Prekona-
la tak ako poistovriu Generali Slovensko tak aj ING Zivotnu poistoviiu. NavySe sa dotiahla na svojho najblizsieho
konkurenta - AMSLICO AIG Life, ked' rozdiel v poistnom medziro¢ne klesol takmer o tretinu.
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Medzirocné porovnanie technického poistného v Zivotnom poisteni (tis. EUR, zdroj: SLASPO)

Vyroéna spravs

Technické poistné KOMUNALNEJ poistovne v Zivotnom poisteni medziroéne vzrastio o 10,60%, o je druhy naj-
vyssi rast z Top 6 poistovni, ked' ju v rychlosti rastu prekonala len poistoviia Kooperativa, tiez ¢len skupiny Vien-
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Assessment of the development of life insurance in the year 2010

The effect of merger and strengthening the brand of KOMUNALNA poistoviia, a.s. Vienna Insurance Group, as
well as high-quality life insurance products offered to the policyholders, allowed an increase in technical pre-
miums to Euro 97.71 million (SLASPO.sk), which ranks the KOMUNALNA poistoviia, a.s. in the 4th place in the
Slovak market with a market share of 8.67%. Compared to the audited results of the year 2009, KOMUNAL-
NA poistovna therefore substantially strengthened its position the life insurance business, when it leaped from
the 6th position in the year 2009 to the 4th position in the year 2010. It overcame thus the insurance compa-
ny Generali Slovensko, as well as the ING life insurance company. Moreover, it came close to its nearest com-
petitor - AMSLICO AIG Life, when the difference in premiums on a year-on-year basis fell almost by one third.
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Medziro€né porovnanie technického poistného v zivotnom poistenti (tis. EUR, zdroj: SLASPO)

Technical insurance of KOMUNALNA poistoviia in life insurance rose by 10.60%, which is the second highest
growth from among the top 6 insurance companies, when it was surpassed in the growth rate only by Koopera-
tiva, also a member of the Vienna Insurance Group.
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Vyrodna spravs
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Medziro€ny narast/pokles technického poistného v Zivotnom poisteni (2010/2009, zdroj: SLASPO)

KOMUNALNA poistovria teda nadalej pokraéuije v posilfiovani svojej pozicie v Zivotnom poisteni, k éomu prispie-
vaju kvalitné produkty Zivotného poistenia, na ktorych vylepSovani sa neustale pracuije, ¢i uz ide o poistenia ka-
pitalové, investicné, dochodkove, poistenia mladeze, Urazové poistenia alebo iné typy poisteni. Touto neustalou
pracou na vylep$ovani a zavadzani novych produktov dokaze KOMUNALNA poistoviia vylep$ovat svoju poziciu
v tvrdom konkurenénom boji. V tomto Usili pokraujeme uz od zaciatku roku 2011, ked' prebehli pripravy nového
produktu indexovaného investiéného poistenia s garantovanym vynosom — ,Fixed Index 144, ktory sme pripra-
vili v spolupréci s Lloyds Bank Plc., jednym z celosvetovych lidrov v oblasti bankovnictva. Tento produkt nadva-
zuje na Uspesny produkt podobného charakteru - poistenie ,Vynos — Volba Investi¢ného Granda“ a verime, Ze
prispeje k dalsiemu zlep$eniu pozicie KOMUNALNEJ poistovne na trhu.

Spolupraca s externymi spolo¢nostami

Spolupraca s externe spolupracujucimi spolo¢nostami tak ako po minulé roky aj v roku 2010 tvori pre poistov-
fiu vyznamny distribu¢ny kanal. V roku 2010 spolupracovala poistoviia s 290 externymi agentskymi spolo¢nos-
tami, s 3 leasingovymi spolo¢nostami a so 108 fyzickymi osobami sprostredkovavajlcimi poistenie vyluéne pre
poistovriu. Ciele a stratégie spolo¢nosti oslovili v roku 2010 viac ako 30 externych agentskych spolo¢nosti, kto-
ré si s poistoviiou v roku 2010 uzatvorili zmluvny vztah. KOMUNALNA poistoviia, a.s. Vienna Insurance Group
rozviazala neefektivne zmluvné vztahy s 12 externymi agentskymi spolo¢nostami. Tento krok poistovne sa pozi-
tivne prejavil v celkovom hospodareni. Poistoviia reorganizovala poc¢as roka 2010 spolupracu persondlnym po-
silnenim pobocky pre externé siete riaditeflom pobocky s 14 roénymi skisenostami a zarovern 2 maklérskymi po-
radcami tak, aby kazdy region dokazal vytvorit komfort min. dvomi osobami. Pésobenie pobocky je celosloven-
ské v 7 krajskych mestach s vynimkou Trnavy. Personalne a odborne vytvaralo v roku 2010 manazérsky komfort
pre externé spoloc¢nosti 12 maklérskych poradcov, 1 regiondlny manazér a 1 riaditel poboc¢ky. Do buducnosti
uvazuje poistoviia s vytvorenim este pristupnejsieho rozlozenia obchodnych miest a s tym spojeného personal-
neho rozvoja. Prostrednictvom externého obchodu ziskala poistoviia predpisané poistné na Urovni 42,078 mil.
EUR, ¢o je v porovnani s minulym rokom 11,2% viac. Strategické planovanie vytvéraju zéklad riadenia modernej
poistovne vo vysoko konkurenénom prostredi. Vedenie KOMUNALNEJ poistovne, a.s. Vienna Insurance Group
kontinudlne hodnoti svoje strategické podnikatel'ské jednotky a prideluje im vhodné ciele a finanéné prostriedky.

Podnikatelska stratégia KOMUNALNEJ poistovne, a.s. Vienna Insurance Group vymedzuje, ako budeme konku-
rovat v oblasti poistovnictva a aku poziciu si zvolime vo vztahu ku konkurentom.

Strategické zamery rozvoja na rok 2011

Vychodiskom pre tvorbu stratégie KOMUNALNEJ poistovne bolo poznanie vonkajsieho a vnitorného prostre-
dia nasej institicie pomocou analyzy jej stavu, ktord odpoveda na otézku ,kde“ sa ako institiicia nachadzame,
ktoré pozitivne faktory mézeme vyuZit na svoj rozvoj a ktoré negativa by sme mali strategicky eliminovat. Zis-
kané vysledky umoznili identifikovat r6znorodost prioritnych osi stratégie a boli vyuzité aj na preciznejsiu for-



Medziro€ny narast/pokles technického poistného v Zivotnom poisteni (2010/2009, zdroj: SLASPO)

KOMUNALNA poistoviia thus continues to strengthen its position in life insurance, aided by quality life insuran-
ce products, which are improving constantly, whether in capital, investment, pension insurance, youth and acci-
dent insurance or other types of insurance. By constantly working on improving and introducing new products,
the KOMUNALNA poistoviia manages to improve its position in the tough competitive struggle. We have been
proceeding in this effort since early 2011, when preparations for a new product took place — the index-linked in-
vestment insurance with a guaranteed yield - ,,Fixed Index 144“, which was prepared in cooperation with Lloyds
Bank Plc., one of the global leaders in banking. This product builds on the successful product of a similar natu-
re — the insurance ,,Proceeds - Election of Investment Grant“ and we believe that it will contribute to further im-
proving the position of KOMUNALNA poistovia in the insurance market.

Cooperation with external companies

Just like in previous years, work with external cooperating companies in the year 2010 represented for this insu-
rance company a major distribution channel. In the year 2010, the insurance company cooperated with 290 ex-
ternal insurance agents' companies, with 3 leasing companies and with 108 individuals mediating the insurance
exclusively for this insurance company. Objectives and strategies addressed in the year 2010 more than 30 ex-
ternal agents' companies, which entered into a contractual relationship with this insurance company in the year
2010. KOMUNALNA poistoviia, a.s. Vienna Insurance Group abandoned inefficient contractual relationships with
12 external agents’ societies. This step of the insurance company was positively reflected in the overall compa-
ny economy. The insurance company reorganized cooperation during the year 2010 by personnel strengthening
of the branch for external network by appointing a director with 14 years of experience and two broker consul-
tants, so that each region was able to create comfort with min. two persons. The operation of branches is nati-
onwide in 7 regional capitals with the exception of Trnava. 12 brokerage advisers, 1 regional manager and 1 di-
rector of a branch created in the year 2010 in personnel and professional areas management comfort for exter-
nal companies. In the future, this insurance company will consider the creation of even better accessible distribu-
tion points of sale, and the associated staff development. Through external trade, this insurance company rece-
ived insurance premiums written at 42,078 million Euro, which is 11.2% more compared with the previous year.

Strategic development goals for the year 2011

At the starting point for the strategy of development of the KOMUNALNA poistoviia company was knowledge of
both external and internal environments of this institution by analysis of its condition, which answers the question
»~where“ as the institution we find ourselves, which positive factors can be used for our development and which
negatives we should strategically eliminate. The results obtained allow us to identify the diversity of the strate-
gies priority axes and these were also used for a more precise formulation of strategic objectives, policies, and
procedures. The strategic objectives are focused on the client, the development of the KOMUNALNA poistov-
fia, its economy and management and its internal processes. The strategy of the KOMUNALNA poistoviia com-
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Vyroéna spravs
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muldciu strategickych cielov, opatreni a postupov. Strategické ciele su zamerané na klienta, na rozvoj KOMU-
NALNEJ poistovne, a.s. Vienna Insurance Group, jej ekonomiku a hospodarenie a na vnitorné procesy. Stra-
tégia KOMUNALNEJ poistovne opétovne vychadza z predpokladu, ze zmyslom existencie a primarnym posla-
nim poistovne je zabezpecovanie sluzieb klientom podla prislusnych pravnych predpisov, racionélna, efektiv-
na realizécia zdkonom definovaného okruhu ¢innosti s prihliadnutim na opravnené naroky a ocakavania klien-
tov. Tych mézu sluzby KOMUNALNEJ poistovne uspokojit len vtedy, ak poistoviia spini svoje strategické cie-
le v oblasti ludskych zdrojov za predpokladu, ze bude efektivne vyuzivat disponibilny objem financii a jej vnutor-
né procesy budu optimalne.

Ako najdoblezitejSie zmeny pri nasledujucej realizacii stratégie mozno uviest postupy zamerané na:

e zvySenie predaja poistenia ob&anov, ako v Zivotnom poisteni tak aj v poisteni majetku.

¢ v individualnom poisteni orientacia na dalSie napredovanie v cestovnom poisteni a Urazovom poisteni.

¢ v oblasti poistenia pravnickych subjektov prehlbovanie spoluprace s mestami a obcami.

e orientacia na malé a stredné podnikatel'ské subjekty pri predaji majetkovych a zodpovednostnych poisteni
e udrzanie primeranej $kodovosti v nezivotnom poisteni na Urovni roku 2010.

e manazment nakladov, vyuZivanie synergie skupiny pri obstaravani nakladov, materidlov ako v oblasti infor-
macénych technoldgii tak aj v zaisteni.

e doraz na osobnostny rozvoj spolupracovnikov, rozvoj poctu predajnych sieti ako kvalitativny tak aj kvantita-
tivny.

* zvySovanie Urovne kvality back-officovych ¢innosti pre klientov.

e rozvoj spoluprace so spriaznenymi bankovymi instituciami.

e v oblasti Investmentu spolahlivy a konzervativny pristup spolo¢nosti s garantovanim vynosnosti.
e zvySovanie atraktivity ponukanych poistnych produktov prostrednictvom inovécii.

e doraz na crosseling pri predaji poistnych produktov

e pri hospodareni 2011 jednym z cielov je prekrogit hranicu 4% pomeru zisku ku predpisanému poistnému re-
turn on premium ( ROP) a zaroven prekrocit hranicu 15 % v oblasti return on equity (ROE)

¢ v neposlednom rade postupné znizovanie ukazovatelov Combined Ratio k trovni 94% v nezivotnom poiste-
ni.

Spolupraca v oblasti bankopoistenia

S kym ste bankovali v roku 2010? So Slovenskou sporitelfiou? ,, ak ano vyhrali ste”. Slovenska sporitelfia, a.
s., €len skupiny ERSTE ma silného partnera KOMUNALNU poistovriu a. s. Vienna Insurance Group. Od oktdbra
2008 uzavrela KOMUNALNA poistoviiu a Slovenska sporitelfia, a. s. zmluvu o spolupréci pri predaji bankovych
produktoch. Predmetom zmluvy o spolupréci je predaj bankovych produktov Slovenskej sporitelne a. s.. Jedna
sa o bankové produkty: Uvery zabezpedené zaloznym pravom k nehnutelnosti (Uver na byvanie, Hypotekarny
uver pre mladych) ako aj sluzby bezhotovostného platobného styku Suhlas s inkasom.

KOMUNALNA poistovia aj v roku 2010 vyuzila zdatnost svojej obchodne;j siete k budovaniu vzajomnej dévery a
vztahov pre svojich klientov, ¢im ulahgila pristupnost predaja bankovych produktov Slovenskej sporitelne, a. s..
Predaju bankovych produktov sa venovalo 228 komplexnych finanénych poradcov. Klient tak mohol vyuzit atrak-
tivne sluzby poradcu, ktory najlepsie pozna jeho finanéné potreby a moznosti. Aj napriek silnej konkurencie me-
dzi bankami v ponuke predaja bankovych produktov obchodna siet KOMUNALNEJ poistovne sprostredkovala
v roku 2010 v porovnani s rokom 2009 narast predaja Uverov zabezpecenych zaloznym pravom k nehnutelnos-
ti 0 19,83 %, sluzby bezhotovostného styku Suhlas s inkasom s porovnanim v roku 2009 narastol v roku 2010 o
1 467 ,24 %. Centrom nasho zaujmu i nadalej zostava nas klient. Verime, Ze spoloénym usilim aj v dalSom ob-
dobi dosiahneme vyssie uvedené ciele i zamery a splnime tak naSe poslanie na trhu k obojstrannej spokojnosti.

KOMUNALNA poistoviia v roku 2010 na zaklade vzajomnej dohody ukonéila dlhoro&nu spolupracu so svojim ob-
chodnym partnerom Dexia banka Slovensko, a. s.

V budticom obdobi KOMUNALNA poistoviia planuje obnovit spolupracu s Dexiou banka Slovensko, a. s. a po-
nuknut tak nové inovativne produkty v oblasti bankopoistenia.



pany is once again based on the assumption that the purpose of existence and the primary mission of an insu-
rance company is to provide insurance services to clients under the relevant laws, rational and effective imple-
mentation of the radius of activities defined by law with regard to legitimate demands and expectations of our
clients. The latter may only become satisfied with the services rendered, if the insurance company meets its stra-
tegic objectives in the field of human resources, provided that it will effectively use the available amount of mo-
ney and its internal processes will be optimal.

The most important changes in the following implementation of the strategy may be contained in the procedu-
res designed to:

® increase in personal insurance sales, both in life insurance and property insurance, - in the individual insu-
rance, focus on further progress in travel insurance and accident insurance

¢ in the field of insurance of legal entities, deepening the cooperation with towns and villages
e focus on small and medium-sized businesses in sales of property and liability insurance
* maintain adequate loss ratio in general insurance at the level of the year 2010

¢ cost management, use of the group synergies in the procurement of costs, of materials both in information
technology and reinsurance

e emphasis on personal development of employees, development of marketing channels as to both quality
and quantity

® increasing the levels of quality of back-office activities for clients

¢ development of cooperation with related banking institutions

¢ in the field of Investment, reliable and conservative approach of the company by guaranteeing a return
* increasing the attractiveness of insurance products offered through innovation,

* emphasis on cross-selling in the sale of insurance products

® it is one of the objectives of the economic management in the year 2011 to go beyond the 4% ratio of profit
to written premium return on premium (ROP) and also exceed the 15% limit on the return on equity (ROE)

* not the least, progressive reduction of indicators in Combined Ratio to 94% in general insurance

Cooperation in bank reinsurance

With whom were you banking in the year 2010? With the Slovenska sporitelfia savings bank? ,If so, you have
won.“ Slovenska sporitelfia, a.s., a member of the ERSTE group, has a strong partner in the KOMUNALNA pois-
tovia a. s. VIG. Since October 2008, the KOMUNALNA poistoviia, a. s., VIG and the Slovenska sporiteltia, a.s.
entered into a partnership agreement on cooperation in the sale of bank products. The subject matter of the co-
operation agreement is the sale of bank products of the Slovenska sporitelfia, a.s.. The bank products concer-
ned are the following: Loans secured by mortgage (Housing Loan, Mortgage Loan for Young People), as well as
cashless payment services called Agreement With the Collection.

The year 2010 was another year in the row for the KOMUNALNA poistoviia, a. s., VIG to have availed itself of the
ability of its trading network to build mutual trust of and relationships with its clients, thus facilitating the acces-
sibility of the sale of bank products of the Slovenska sporiteliia, a.s.. Selling the bank products was in charge
of 228 complex financial advisers. Thus the client could benefit from attractive services of an advisor who best
knows their financial needs and limits. Despite strong competition among the banks in the selling their respecti-
ve bank products, the KOMUNALNA poistovnia, a. s., VIG trading network brokered in the year 2010, compared
to the year 2009, sales growth of loans secured by a lien on property of 19.83%, non-cash processing services
Agreement With the Collection, in comparison with the year 2009, increased in the year 2010 by 1,467.24%. Our
client remains in the centre of our interest. We believe that by joint efforts on an ongoing basis we will achieve the
above goals and objectives, thus fulfilling our mission in the market to mutual satisfaction.

The KOMUNALNA poistoviia, a. s. VIG in the year 2010 ended by mutual agreement a long-term cooperation
with our business partner, Dexia Bank Slovakia, a.s. In the next period, the KOMUNALNA poistoviia, a. s. VIG is
plannig to resume cooperation with the Dexia Bank Slovakia, a.s. and offer thus new innovative products in the
field of bank reinsurance.
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05-3 Likvidacia poistnych udalosti

Nezivotné poistenie

V roku 2010 boli na Uzemi Slovenska zaznamenané dve rozsiahle viny povodni, €o vyznamne ovplyvnilo aj pocet
hlasenych poistnych udalosti, vySku plneni a Skodovost za rok 2010. Zasiahnuté boli vSetky regiény Slovenska,
pricom celkova vyska plneni suvisiacich s povodfiami v tomto roku je takmer 1,621 mil. EUR.

Regioény SR zasiahnuté povodnami v roku 2010

Prva povoden nastala na prelome mesiacov maj, jun. V suvislosti s touto povodriou bolo nahlasenych 1 033 po-
istnych udalosti v celkovej vyske 1,196 mil. EUR. Z toho bolo nahlasenych 538 §k6d na majetku v celkovej vyske
takmer 1,030 mil. EUR a 495 $kéd na motorovych vozidlach vo vyske 166,5 tis. EUR.

Vyroéna spravae

Annual repar)

2010




05-3 Settlement of insurance claims

Non-Life insurance

In the year 2010, Slovakia was hit by two major waves of floods, which significantly affected the number of repor-
ted claims, the amount of claims, and loss ratio in the year 2010. All of the regions of Slovakia were affected, whi-
le the total amount of claims settlements related to the flooding in that year amounts to almost 1,621 million Euro.

Regions of the SR hit by flooding in the year 2010

The first flood occurred at the turn of the months of May and June. In connection with that flood, 1,033 claims
were reported totalling to 1,196 million Euro. 538 property damages were reported, totalling to almost 1,030 mil-
lion Euro and 495 damages to motor vehicles in the amount of 166.5 thousand Euro.
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Regiony zasiahnuté 1.povodriou — maj/jun 2010

V suvislosti s druhou povodriovou vinou, ktora nastala na konci augusta bolo hlasenych 350 poistnych udalos-
ti v celkovej vyske 424,5 tis. EUR. Z toho bolo hlasenych 171 $kéd na majetku v celkovej vyske 272,2 tis. EUR a
179 skéd motorovych vozidiel v celkovej vyske 152,3 tis. EUR.

Regidny zasiahnuté 2.povodrou — august 2010

r r

v v @ ¢ " . oo ‘ ve Pri likvidacii $kéd na majetku spésobenych zivelnymi udalostami sme naplno preverili zmeneny systém likvida-
cie Skod z poistenia majetku a zodpovednosti, ktory spo€iva v za€leneni vSetkych Casti procesu likvidacie, vra-
tane vykonu obhliadok, priamo pod likvidatorov poistovne. Uvedené zmeny sa ukazali ako optimalne a efektiv-
ne z pohladu poskytovania komfortnejSich sluzieb klientom a prerozdelenim regiénov sa dosiahol pruznejsi sys-
tém likvidacie skoéd na majetku.

Annual repar)

2010




Regions affected by the 1nd flood — may/june 2010

In connection with the second flood wave, which occurred at the end of August, there were 350 claims reported,

totalling to 424.5 thousand Euro. 171 property damages were reported, totalling to 272.2 thousand Euro and 179
motor vehicles damages in the total amount of 152.3 thousand Euro.

Regions affected by the 2nd flood — August 2010

When settling the claims of property damage caused by natural disasters, we fully verified the changed system
of handling the property damage and liability insurance, which lies in integrating all the parts of the process of
settlement, including the exercise of sightings, directly under the insurance surveyors of the insurance compa-
ny. These changes proved to be optimal and efficient in terms of providing more comfortable services to clients,
and by redistribution of the regions a more flexible system for disposal of property damage has been achieved.
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Hlasené poistné udalosti

V roku 2010 bolo celkovo hlasenych 31 794 poistnych udalosti, €0 znamena narast o 7,7% v porovnani s ro-
kom 2009.

Vyvoj poctu hlasenych PU v obdobi 2008 — 2010

V rozdeleni na produktové skupiny boli pocty hldsenych poistnych udalosti nasledovné:

e povinné zmluvné poistenie zodpovednosti za $kodu spésobenu prevadzkou motorového vozidla 16 719 po-
istnych udalosti

¢ havarijné poistenie 10 692 poistnych udalosti
® poistenie ostatného majetku a zodpovednosti za Skodu 4 383 poistnych udalosti

" . . Ostatnimajetok a
havarijn’| poistenie zodpovednost

33,63% 13,79%

PZP
52,59%

Vyroéna spravs

Annual! repar)h

2010

Porovnanie podielov jednotlivych produktovych skupin na pocte hlasenych poistnych udalosti v roku 2010




Reported claims

In the year 2010, a total of 31 794 claims were reported, representing an increase of 7.7% compared with the
year 2009.

Development of the number of damage claims reported in the years 2008 — 2010

In the distribution of the product groups, the numbers of the reported claims were as follows:

e compulsory liability insurance for damage caused by motor vehicle claims: 16 719 insurance claims
e accident insurance: 10 692 claims

o other property and liability claims: 4 383

accident injury property and liability
33,63% 13,79%

liability
52,59%

Comparison of proportions of individual product groups in the number of claims reported in the year 2010
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Vybavené poistné udalosti za rok 2010

Za rok 2010 bolo v oblasti neZivotného poistenia vybavenych celkovo 30 931 poistnych udalosti, o znamena na-
rast 0 4,8% v porovnani s rokom 2009.

Vyvoj poctu vybavenych poistnych udalosti v rokoch 2008 — 2010

V povinnom zmluvnom poisteni bolo v roku 2010 vybavenych 15 992 poistnych udalosti, v havarijnom poisteni
10 586 poistnych udalosti a v poisteni ostatného majetku a zodpovednosti za $kodu 4 353 poistnych udalosti.

ostatn'majetok a
zodpovednost
14,07%

havarijn’ poistenie
34,22%

PzP
51,70%

Podiel jednotlivych produktovych skupin na pocte vybavenych poistnych udalosti v roku 2010

Poistné plnenie za rok 2010

Za rok 2010 bolo v oblasti nezivotného poistenia vyplatené poistné pinenie v celkovej vyske 25,009 mil. EUR, ¢o
znamena pokles o 3,6 % v porovnani s rokom 2009.

Z toho:



Settled claims in the year 2010

In the year 2010, a total of 30 931 claims were settled in non-life insurance, representing an increase of 4.8%
compared with the year 2009.

Development of the number of settled claims in the years 2008 to 2010

In the liability insurance, 15 992 claims were settled in the year 2010, in accident insurance 10 586 insurance cla-
ims, and in other property and liability insurance 4 353 claims.

other property and
liability
14,07%

accident insurance
34,22%
PZP
51,70%

Proportion of product groups in the number of settled claims in the year 2010

Claims in the year 2010

In the year 2010, claims totalling to 25,009 million Euro were paid in non-life insurance, which represents a decre-
ase of 3.6% compared with the year 2009.

Out of the above:
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e v povinnom zmluvnom poisteni bolo vyplatené poistné pinenie v celkovej vyske 11,167 mil. EUR
¢ v havarijnom poisteni bolo vyplatené poistné pinenie v celkovej vyske 11,186 mil. EUR

® v poisteni ostatného majetku a zodpovednosti za $kodu bolo vyplatené poistné pinenie v celkovej vyske
2,656 mil. EUR

majetok a
zodpovednost'
10,62%

havarijn( poistenie
44,73%

PZP
44,65%

Podiel jednotlivych produktovych skupin na vyplatenom poistnom pineni v roku 2010

Hlasené zahrani¢né poistné udalosti v roku 2010

Délezitym segmentom v oblasti likvidacie §kod su Skody z povinného zmluvného poistenia zodpovednosti za
Skodu sposobenu prevadzkou motorového vozidla so zahraniénym uc¢astnikom. Tato ¢ast §kéd vyznamnym
sposobom ovplyviiuje ukazovatele likvidacie. TaktieZ rychla, kvalitnd a objektivna likvidacia $kod so zahrani¢nym
Ucastnikom vytvara priaznivy obraz o spolo¢nosti aj u zahrani¢nych partnerskych poistovni.

V sledovanom obdobi bolo hlasenych 1 276 poistnych udalosti z povinného zmluvného poistenia so zahrani¢-
nym prvkom.

Vyvoj poctu hlasenych zahrani€nych poistnych udalosti z povinného zmluvného poistenia v rokoch 2008 - 2010



¢ in the liability insurance, claims were paid in the total of 11.167 million Euro
¢ in accident insurance, claims were paid in a total of 11.186 million Euro
® in other property insurance and liability for damages, claims were paid in a total of 2.656 million Euro

property and
liability
10,62%

accident insurence
44,73%

Podiel jednotlivych produktovych skupin na vyplatenom poistnom plneni v roku 2010

Foreign claims reported in the year 2010

Damage from the liability for damage caused by the operation of a motor vehicle involving foreign participants
is an important segment in the settlement of claims. This part of the damage significantly affects the indicators
of settlement. Also, fast, good quality and fair claim settlement involving a foreign participant creates a positive
image of the company in the foreign partner insurance companies.

During the above period, there were 1,276 third party liability insurance claims involving foreign participants were
reported.

Development of the number of reported foreign claims of third party liability insurance in the years 2008 to 2010
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S uginnostou od 1. 10. 2009 doslo k integracii spolo¢nosti KOMUNALNA poistoviia a. s. Vienna Insurance Gro-
up a KONTINUITA poistoviia. Tento proces mal za nasledok zosuladenie pracovnych postupov pri spracova-
vani poistnych udalosti.

Dal$im z cielov oddelenia likvidacie poistnych udalosti v uplynulom roku bolo skvalitnenie sluzieb zakazniko-
vi, pricom sa kladol déraz na rychlost a kvalitu likvidacie $kéd poistenia oséb. K dosiahnutiu uvedeného ciela
prispelo neustale ziskavanie odbornych znalosti a zru¢nosti pracovnikov oddelenia ako aj spolupraca s kvalifiko-
vanymi odbornikmi z oblasti mediciny.

POISTENIE 0SOB

Oblast likvidacie poistnych udalosti poistenia os6b

Likvidacia poistnych udalosti poistenia oséb pokracovala aj v tomto roku v skvalitiiovani svojich sluzieb zékaz-
nikovi. V zaujme zachovat spokojnost klienta sa pri vybavovani narokov na plnenie kladol velky déraz najma na
kvalitu likvidacie poistnych udalosti. Vzhladom na stupajuci pocet doZiti sme v spolupraci s Usekom informac-
nych technoldégii v operaénom systéme nasej spolo¢nosti skvalitnili spracovanie doziti v zmysle rozsirenia auto-
matického spracovania.

Vybavenost hlasenych poistnych udalosti

Z poistenia os6b bolo v roku 2010 hlasenych 11 742 ks poistnych udalosti,pri€om z toho vybavenych poistnych
udalosti bolo 10 440 ks, ¢o je 0 1,8% viac ako v roku 2009. Vybavenost poistnych udalosti hlasenych v danom
roku na useku poistenia 0s6b stupla oproti minulému roku na hodnotu 88,9 % oproti 87,1%.

95,00%

Medzirocné porovnanie vybavenosti hlasenych poistnych udalosti



With effect from 01/10/2009, integration of the KOMUNALNA poistoviia and KONTINUITA poistoviia insurance
companies took place. This process resulted in harmonization of operating procedures for processing the claims.

Another objective of the claims settlement department in the past year was to improve customer service, with
emphasis on speed and quality of personal insurance claims. Permanent acquiring professional knowledge and
skills of the department personnel contributed to achieving that objective, alongside with cooperation with qua-
lified professionals in medicine.

PERSONAL INSURANCE

The area of personal insurance claims settlement

Life Insurance Claims settlement department continued this year in improving its customer services. In order to
maintain customer satisfaction during the execution of claims, it placed great emphasis on the quality of claims
processing. Given the increasing number of the survival rate, we improved the quality of settlement of survivals
in cooperation with the section of information technology in terms of extending automatic processing.

Settlement of claims reported

In the field of personal insurance, 11,742 claims were reported in the year 2010, the settled claims amounting to
10,440 events, an increase of 1.8% compared to the year 2009. The settlement rate of claims reported in that
year in the field of personal insurance increased from last year to a value of 88.9% versus 87.1%.

95,00%

85,00%

Year comparison settlement of claims reported
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05-4 Zaistenie KOMUNALNEJ
poistovne, a. s. Vienna Insurance
Group Vv roku 2010

Zaistny program KOMUNALNEJ poistovne, a.s. VIG okrem nového zaistného programu v povinnom zmluvnom
poisteni motorovych vozidiel s VIG holdingom nezaznamenal v roku 2010 Ziadne vyrazné zmeny ani v Strukture,
tak ani v spolupraci so zaistenymi partnermi.

Poistné portfélio je v oblasti nezivotného a zivotného poistenia chranené zaistnym programom, ktory poskytuje
dostato¢nu kapacitu a ochranu pred frekvenénymi a aj velkymi, tzv. katastrofickymi udalostami.

Tak ako v roku 2009, aj v roku 2010 pokracuje KOMUNALNA poistovria v Uspesnej spolupraci so zaistoviiou VIG
Re, ktora kryje obligatérnou zaistnou zmluvou majetkové, zodpovednostné poistenie, ako aj poistenie motoro-
vych vozidiel a prepravy. Pri poisteni velkych priemyselnych rizik vyuziva KOMUNALNA poistoviia kapacity sku-
pinového zaistenia krytého finan¢ne silnymi zaistovatelmi s kvalitnym ratingovym ohodnotenim Standard and
Poor’s, ako su napriklad Munich Re, SCOR, Partner Re a podobne.

Vy$ku vlastného vrubu si KOMUNALNA poistoviia chrani aj neproporénym zaistenim, ktoré ju chrani vodi indivi-
dualnym 8kodam. Pri umiestriovani takychto zaistnych programov KOMUNALNA poistoviia nadalej vyuziva sluz-
by najvacsieho zaistného makléra AON Benfield, ktorého nezastupitelna dloha je v spominanom umiestneni ne-
proporénych zaistnych zmluv a v modelovani zaplavovej expozicie.

KOMUNALNA poistoviia v roku 2010 utrpela mnozstvo mensich $kad spdsobenych prirodnymi katastrofami,
avsak kvalitnym skupinovym zaistenim voci tymto rizikdm bola schopna tieto Skody minimalizovat.

Povinné zmluvné poistenie je nadalej ,kryté multi-roénou proporénou zaistnou zmluvou, ktora v kombiné&cii s ne-
proporénym zaistenim kryje KOMUNALNU poistovriu pred neo¢akavanymi individualnymi $kodami.

Co sa tyka kvality zaistnych partnerov, pre vyber a diverzifikaciu boli v ramci VIG skupiny sprisnené opatrenia,
kde podstatnymi ukazovatelmi su stabilita, finanéna sila a rating spolo€nosti na zéklade Standard&Poor’s hod-
notenia v kombin&cii s efektivnym rozlozenim rizika na jednotlivych zaistovatelov. Tato konzervativna zaistna fi-
lozofia nam stale potvrdzuje, Ze vybrani zaistovatelia nemali ani po¢as roku 2010 financné problémy, ktoré by
ovplyvnili ich stabilitu a schopnost dodrzat zavazky vo¢i Komunalnej poistovni.



05-4 Reinsurance of the
KOMUNALNA poistoviia in year 2010

The KOMUNALNA poistovria, a.s., reinsurance programme, in addition to its new reinsurance programme in the
compulsory motor vehicle insurance company with the VIG holding did not record any significant changes in the
year 2010in either in structure or in cooperation with assured partners. The insurance portfolio is in both non-life
insurance and life insurance protected by the reinsurance programme, providing sufficient capacity and protec-
tion against large frequency and the so-called catastrophic events.

Just like in the year 2009, the KOMUNALNA poistoviia insurance company continued successful cooperation
with the reinsurance company VIG Re in the year 2010, which covers assets, liability insurance, as well as mo-
tor vehicle insurance and transportation by the obligatory reinsurance contract. For large industrial risks, the KO-
MUNALNA poistoviia insurance company makes use of the capacities of group reinsurance capacity covered
by financially strong assurers with a quality rating assessment by the Standard and Poor‘s, such as Munich Re,
SCOR, Partner Re, and the like.

The KOMUNALNA poistovria insurance company protects the amount of its retention also by disproportiona-
te ensuring that protects it against individual damage. When placing such reinsurance programmes, the KOMU-
NALNA poistoviia insurance company continues to make use of the service of the largest reinsurance broker
AON Benfield, whose irreplaceable role is in that disproportionate placement of disproportional reinsurance con-
tracts and in modelling of flood exposure.

The KOMUNALNA poistoviia insurance company suffered in the year 2010 a number of minor damages caused
by natural disasters, but it was able to minimize the damage by quality group reinsurance for covering such risks.

Third-party liability insurance is to be covered by multi-annual proportional reinsurance contract, which in com-
bination with a disproportionate reinsurance covers the KOMUNALNA poistovia insurance company against
unexpected individual damages.

In terms of quality of the reinsurance partners, stringent measures were made in the VIG group for financial stren-
gth and rating of the company based on Standard & Poor‘s evaluation in combination with an efficient distribu-
tion of risk to individual assurers. That conservative reinsurance approach keeps confirming us that the assurers
selected did not have any financial problems during the year 2010 that would affect their stability and ability to
meet their obligations to the KOMUNALNA poistoviia insurance company.
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05-5 Firemna kultura — hodnoty
SpoloCnost

Firemna kultura je kliGova zlozka Uspechu, poslania a stratégie firmy zastresuje celkovu klimu v spolo¢nosti, je
meradlom spravania sa zamestnancov k sebe navzajom, ku klientom, odzrkadluje vzdjomnu déveru a spokojnost
zamestnancov priamo ovplyvriuje motivaciu zamestnancov.

KOMUNALNA poistoviia, a. s. Vienna Insurance Group mé jashe definované hodnoty spolo&nosti, ktoré tvoria
zékladné principy spravania sa zamestnancov firmy. Zakladom firemnej kultdry je hlboka identifikacia sa zamest-
nancov so spolo¢nostou, angazovany, iniciativny pristup k préci, lojalita a reSpekt k cieflom spolo¢nosti.

Vykonovo orientovana firemna kultira Vienna Insurance Group je zamerana na maximalnu orientaciu na zédkazni-
ka, s ciefom poskytovania Spic¢kovej kvality sluzieb.

Uplatfiovanie tychto principov vyustilo do situacie, Ze v rokoch 2009 a 2010 sme dosiahli liderstvo na sloven-
skom poistnom trhu.

Osnovou firemnej kultury je vyznavanie zakladnych hodnét:

e maximalna orientdcia na zékaznika

e vzdjomny resSpekt a Ucta

e dosahovanie vynikajucich vysledkov

* neustale ucenie sa a premietanie novych poznatkov do vysledkov firmy

e atmosféra podporujica osobnostny a profesionalny rast, odmerovanie na zaklade prispenia jednotlivcov do
spoloéného vysledku

e pozitivna energia a jej Sirenie

* nezlomna tuzba po vitazstve

e elan pri dosahovani vysledkov, odvaha pri prekonavani prekazok
e zdokonalovanie schopnosti a zvySovanie vykonnosti

e oddanost v dodrziavani firemnych hodnét

V ramci vykonovo orientovanej podnikovej kulttiry sa sustredujeme na:
® UpInu informovanost vSetkych zamestnancov o vizii, poslani a strategickom smerovani spolo¢nosti
® previazanost strategickych planov na osobné ciele zamestnancov

e zvySovanie Urovne kvalitativnych poziadaviek na pracovné pozicie na vSetkych organizaénych stuprioch
spolo¢nosti

* na neustdle skvalitiovanie sluzieb a komunikacie s klientmi

Vyroéna spravs

Annual repar)

2010




05-5 Corporate culture - Company
values

Company culture is a key component of the company success, mission and strategy governs the whole climate
in the company, is a measure of employee behavior towards each other, to clients, reflects the mutual trust and
employee satisfaction directly affects the employees” motivation.

KOMUNALNA poistoviia, a. s. Vienna Insurance Group has clearly defined values of the company, which repre-
sent the basic principles of conduct of employees. The corporate culture is based on strong identification of em-
ployees with the company, committed, proactive approach to work, loyalty and respect to the company goals.

Performance-oriented corporate culture of the Vienna Insurance Group is focused on maximum customer orien-
tation, with the aim of providing top quality services.

Applying these principles resulted in a situation that in the years 2009 and 2010 we achieved leadership in the
Slovak insurance market.

The basis of company culture is rooted in adherence to the following basic values:

maximum customer orientation

atmosphere supporting personal and professional growth, reward based on individual contribution to the
common result

positive energy and its dissemination

unbreakable desire to win

enthusiasm in achievement, courage in overcoming obstacles
improving the skills and enhancing the performance
commitment to adhere to the company values

The performance-oriented corporate culture focuses on:

all employees fully informed about the vision, mission and strategic direction

strategic plans linkages to the personal objectives of employees

raising the level of quality requirements for positions at all organizational levels of the company
continuous improvement of services and communication with clients
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Vienna Insurance Group

©VIG ,strategicky dom ludskych zdrojov“ 2007 — 2010

Strategické
ciele spolo¢nosti

Strategické procesy
nabor | rozvoj | stabilizacia

Vizia
Sme uzndvanym expertom v poskytovani okrajovych, inovativnych a efektivnych sluzieb L.Z

Misia
Sme presved&eni o tom, Ze LUDIA su kli¢om k Uspechu spolo¢nosti.
Zamestnanci sU nasi zdkazni, stardme sa o nich, investujeme do nich a ddvame im sebavedomie do budutcnosti.

Nasa uloha
Poskytovatel sluzieb = sparring partner a konzultant v oblasti a problematike manazmentu LZ.
Sme otvorena ,Networking Community*, ktora oceriuje a podporuije intenzivnu profesiondlnu vymenu a spolupracu

nabor: aspiracia na preferovaného zamestnavatela; zabezpecenie
efektivnosti a vykonnosti naborového procesu

rozvoj: poskytnut vynikajlce vzdelanie a moznost na rozvoj, hodno-

. i B tenie personalu ohladom vedomosti, zrunosti, talentov
St rateg ické oblasti a orientacii v sluzbach

Stabilizacia: vzbudenie pozornosti a motivécia vykonného pracovni-
ka prostrednictvom konkurencieschopného odmeriovacieho
systému, kariénymi moznostami na rozvoj, Uctivé a spravodli-
vé zaobchédzanie s personalom a déstojnost po cely ¢as

Sluzby LZ: pokyny LZ, IT systémy a Statistické spravy
HR Governance / pracovny vztah: implementacie efektivnej politiky
« e R LZ ako aj praktik, socialna zodpovednost a Corporate gover-
Funkcna oblast JEED e ;
Personalny marketing: Interny/Externy marketing prostrednictvom
réznych komunikacnych programov, zamestnanecké poduja-
tia, networking, pracovné veltrhy, atd.

W ' roéng sprave Kltcové vodcovské kompetencie

Hodnoty spolo¢nosti

Annual repar)

2010




05-6 Human Resources Strategy In
the Vienna Insurance Group

©VIG “Human Resources Strategic House" 2007 — 2010

Company

strategic goals

Strategic HR processes
recruitment | development | stabilisation

Vision
We are respected expert in providing marginal, innovative and efficient HR services.

Mission
We believe that PEOPLE are the key to the company’s success.
Employees are our customers, we take care of them, invest in them and give them confidence for the future.

Our role
Service provider = sparring partner and consultant for HR management. We are an open “Networking Community*, which recognises and
supports intensive professional exchange and co-operation.

recruitment: ambition to be “employerof choice’; deliver effective-
ness and efficiency of the recruitment process

development: to provide excellent education and development

. opportunity, evaluation of employee knowledge, skills and

Strateg|c area service orientation

stabilisation: stimulation and motivation of efficient emplyee through

competitive remuneration system, career and development
opportunities, courteous and fair treatment of staff and dignity
at all times

HR Services: HR directives, IT systems and statistical reports

HR Governance / employment relationship:  implementation of

. affective HR policy, as well as practice, social responsibility

FU n C‘t 10 nal area and Corporate governances

Personnel marketing: Internal/external marketing through various
communication programmes, employee events, networking,
job fairs, etc.

Key leadership competences

Company values
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Nasa misia

Ludia su klti¢om k uspechu spolocnosti.

VIG strategické priority na obdobie rokov 2010 - 2012

Vyhl'adavanie a vyber zamestnancov
e zamestnanecky koncept znacky VIG
e aktivity personalneho marketingu

* kooperdcia s univerzitami, so Skolami zameranymi na obchod a podnikanie, budovanie vztahov so Student-
skymi zdruzeniami/platformami

Rozvoj

e zriadenie VIG univerzity a VIG $koly obchodu
® manazovanie kariéry

e rotacia zamestnancov

e interny trh prace

Stabilizacia

® manazment nastupnictva

¢ VIG nastroj na hodnotenie zamestnancov
e konkuren¢né odmeriovanie

e komunikacia

VIG stratégia LZ v podmienkach SR

Stratégia ludskych zdrojov v spoloénosti KOMUNALNA poistoviia, a. s. Vienna Insurance Group, identifikuje
hlavné oblasti riadenia ludskych zdrojov. VSetky aktivity v rdmci stratégie ludskych zdrojov smeruju k maxima-
lizacii vykonu kazdého jednotlivca k dosiahnutiu stanovenych firemnych cielov a tym zvySovaniu jeho prinosu.
Stratégia ludskych zdrojov podporuje budovanie efektivnej spolo¢nosti. Nasi zamestnanci a ich vykon st nosi-
telmi inovécii na kazdom stupni firemnej hierarchie.

Vytvarame klimu, ktora podporuje profesiondlny a osobnostny rozvoj nasich zamestnancov a aktivne napomaha
k zvySovaniu lojality firemného prostredia.

Stratégia ludskych zdrojov podporuje celkovu stratégiu spolo¢nosti a skupiny Vienna Insurance Group:
e zvySovanie trhového podielu

e dosahovanie pozadovanej Urovne hospodarskeho vysledku

e liderstvo na slovenskom poistnom trhu

e Uspesnu spolupracu s bankovym partnerom - Slovenskou sporitelfiou

Stratégia [udskych zdrojov zabezpe€uje profesiondlne, otvorené a podporné prostredie, kde sa so zamestnan-
cami zaobchadza spravodlivo a su im poskytnuté prilezitosti vyuzit ich plny potencial umoZznujici spolo¢nos-
ti dosahovat jej ciele.

Nasa vizia v oblasti LZ:

¢ rast firmy a jej konkurencieschopnost zavisia od toho, ¢i dokaze pritiahnut kvalitnych a talentovanych za-
mestnancov do firmy, a ¢i im poméze v efektivnom vyuZiti potencidlu v jej prospech



Our mission

People are the key to the company success.

VIG strategic priorities for the 2010 - 2012 period

Searching and selection of employees
e employee concept of the VIG brand
e activities of personal marketing

e cooperation with universities, with schools focusing on trade and business, building relationships with stu-
dent associations / platforms

Development

e establishment of a VIG University and VIG Business School
® career management

e rotation of staff

¢ internal labour market

Stabilization

* management of succession

¢ VIG tool for evaluating the employees
e competitive rewarding

e communication

VIG’S HR strategy in the SR

Human Resources Strategy in the KOMUNALNA poistoviia, a. s.Vienna Insurance Company identifies the main
areas of human resources management. All of the activities within the human resource strategies seek to maximi-
ze the performance of each individual to achieving the corporate objectives defined, thereby increasing their own
contribution. The Human Resources Strategy supports the development of an efficient company. Our employees
and their performance are the carriers of innovation at all levels of the company hierarchy.

We create a climate which promotes professional and personal development of our employees and actively con-
tributes to increased loyalty to the business environment.

HR strategy supports the overall company strategy and the Vienna Insurance Group:
® increasing the market share

e achieving the required level of profit

¢ leadership in the Slovak insurance market

o successful cooperation with the partner - Slovenska sporitelfia savings bank

Human Resources Strategy provides a professional, open and supportive environment where employees are tre-
ated fairly and are provided with opportunities to realize their full potential enabling the company to reach its go-
als.

Our vision in HR:
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¢ jedinym prostriedkom k dosiahnutiu dlhodobo udrzatelnej konkurenénej vyhody su ludia a ich znalosti, ich
vztah k préaci, k firme a k sebe navzdjom

¢ nezastupitelnou funkciou manazérov je ziskat a udrzat pre firmu takych zamestnancov, ktori budu vo svojich
pracovnych poziciach a pri plneni svojich pracovnych povinnosti angazovani, samostatni a vysoko vykonni

¢ [udia su to najddlezitejSie, o vo firme mame, preto praca s nimi je pre kazdého manazéra prvoradou zalezi-
tostou a monitoringom jeho Uspechu

Nasa stratégia LZ:

¢ cielovo orientovany manazment — kazda pracovna pozicia musi byt orientovana na ciele celej spolo¢nosti
e zapojenie kazdého zamestnanca do pinenia cielov firmy

e priestor pre realizaciu, sutazivost — angazovani zamestnanci

* zvySenie konkurencieschopnosti kazdého zamestnanca

e vysoko preferovany zamestnavatel na trhu prace

Co je pre nas dolezité:

e proklientske a podnikatel'ské myslenie vSetkych zamestnancov

¢ identifikdcia zamestnancov s firmou a jej cielmi

e kooperacia a otvorena komunikacia, proaktivny postoj zamestnancov, ziskavanie ludi pre inovacie a zmeny
e vitazna mentalita vo firme

Nasim prvoradym poslanim je poskytovanie kvalitného poradenstva v Sirokej $kale ohladom zamestnancov:

® personalny rozvoj a administrativa, recruitment, stabilizacia
e vyhladavanie a vyber spravnych zamestnancov
e pracovno-pravne vztahy
¢ hodnotenie pracovnej vykonnosti — nastavenie Standardu pozadovanej vykonnosti
® rozvoj zamestnancov, identifikécia talentov, udrzanie vykonnych a perspektivnych zamestnancov
e produktivne zamestnanecké vztahy
e mzdy a odmerovanie
* motivaéne nastaveny systém zamestnaneckych benefitov
e vzdeldvanie
e doéraz na rozvoj vlastného potencidlu zamestnancov v internych podmienkach

Nas spoloény ciel:

Liderstvo na trhu — mat najkvalitnejSich zamestnancov s vitaznou mentalitou.

Riadenie l'udskych zdrojov

Systém riadenia [udskych zdrojov bol v uplynulom roku zamerany najma na:

e vytvdranie pracovnych prilezitosti v oblasti obchodu

e udrzanie pracovnych miest a $tandardu pre zamestnancov v oblasti back-officovych ¢innosti

e personalne posilnenie oblasti priamo stvisiacich s obchodnou ¢innostou a so sluzbami pre klientov
e motivaciu zamestnancov k naplnenie cielov firmy a dosiahnutie liderstva na trhu

e pravidelné hodnotenie vykonnosti zamestnancov



e growth and competitiveness of the company depends on whether it can attract high-quality and talented
employees, and whether it will help them to effectively exploit the potential in its favour

¢ the only means to achieving a sustainable competitive advantage is people and their knowledge, their relati-
onship to work, to the company and to each other

¢ the essential function of managers is to recruit and keep such staff for the company who will be committed,
independent and highly efficient in their positions while performing their professional duties

* people are the most important asset of the company, therefore work with them is a priority of each manager
and a monitoring of his/her success

Our HR strategy:

¢ targeted management - each job title must be oriented towards the goals of the whole company
¢ involvement of each employee in achieving the objectives of the company

* enough space for self-implementation, competition - committed employees

¢ improving the competitiveness of each employee

¢ the employer of choice in the labour market

What is important to us:
¢ client-oriented and business thinking of all the employees
¢ identification of employees with the company and its goals

e co-operation and open communication, proactive attitude of employees, motivating people for innovation
and change

* a winning mentality in the company

Our mission of priority is to provide a quality wide-range advice in respect of employees:

¢ personnel development and administration, recruitment, stabilization
e correct personnel search and selection
e |abour relations
e work performance evaluation - setting the performance standards required
e staff development, talent identification, retention of well performing and prospective employees
e productive employment relationships
e wages and remuneration
e motivation-configured employee benefits system
e education
e emphasis on the development potential of its own employees in internal conditions

Our common goal:

Leadership in the market — having the highest quality staff with a winning mentality.

Human resources management

Human resources management was during the previous year focused mainly on the following:
e creation of job opportunities in trade
* maintaining jobs and standards for employees in the back-office staff‘s activities
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® manazovanie nastupnictva skupiny Vienna Insurance Group
e personalny controlling a efektivne riadenie zamestnaneckych vztahov

Vytvaranie pracovnych prilezitosti v oblasti obchodu

KOMUNALNA poistovita podporuje zamestnanost poéas celej doby stagnacie ekonomiky, teda aj v ¢ase, ked'
vela spolo¢nosti muselo pristlpit k ruSeniu pracovnych pozicii a zvySovala sa nezamestnanost na trhu prace.
KOMUNALNA poistovria naopak poskytuje $ancu uplatnenia sa v perspektivnom poistnom biznise, s pinou pod-
porou a stabilnym zédzemim, s moznostou budovania dlhodobej kariéry vo firme.

UdrZanie pracovnych miest a Standardu pre zamestnancov v oblasti back-officovych ¢innosti.

KOMUNALNA poistoviia aj v zloZitom obdobi rokov 2009 a 2010 udrzala vSetky pracovné miesta a zachovala
Standardné podmienky pre zamestnancov, ktori pracuju v oblasti back-officovych &innosti.

Personalne posilnenie oblasti priamo suvisiacich s obchodnou €innostou a so sluzbami pre klientov. V roku 2010
sa naplno prejavili efekty realizovaného strategického zameru — spojenia KOMUNALNEJ poistovne a KONTINUI-
TY poistovne, ¢im vznikla 4. najvacsia univerzalna poistovacia spolo¢nost s prevzatim prevaznej vacsiny pra-
covnych miest.

Doplnili sme personalne oblast underwritingu nezivotného poistenia s cielom lepsie a kvalitnejsie napifiat ob-
last spoluprace so ZMOS.

Motivacia zamestnancov k naplneniu cielov firmy a dosiahnutiu liderstva na trhu

V priebehu roka 2010 sme rozvoj komunikacie so zamestnancami realizovali pravidelnymi stretnutiami ¢lenov
predstavenstva spolo¢nosti so vSetkymi zamestnancami. Okrem toho sa predstavenstvo spolo¢nosti osobitne
stretavalo so vSetkymi manazérmi firmy. Na tychto stretnutiach bola diskutovana stratégia spolo¢nosti, ako aj
dalsie dolezité otazky rozvoja firmy a jej napredovania. Rola manazéra je vo firme nezastupitelna. Ludia najma
v Case krizy hladaju silnych vodcov, ktori musia vediet prevziat zodpovednost, komunikovat, nepanikarit, mat
nadhlad a vediet jasne deklarovat ciele. Vyzaduje to zrelych [udi, ktori sa nestdle ucia a pracuju na sebe a svo-
jom rozvoji.

Pri realizacii tréningovych a rozvojovych potrieb pre rok 2010 sme vychadzali z toho, Ze kazdy zamestnanec je
spoluzodpovedny za svoj vlastny kvalifikovany a kariérny rozvoj.

Tréningové a rozvojové aktivity boli v roku 2010 zabezpecované efektivnymi formami:
® interne — vlastnymi zamestnancami

e prostrednictvom e-learningu

e spolupracou s externymi firmami

Stratégia rozvojovych programov sa sustredovala na nasledovné ciele:

e proklientsku orientaciu

e komunikaciu a budovanie vztahov (networking)

e otvorenost voc¢i zmenam a pristup orientovany na rieSenia

¢ kvalitu sluzieb a lojalitu ku klientom

e osobny prinos k Uspechu spolo¢nosti

¢ komplexnost poskytovanych sluzieb

o flexibilitu a efektivitu

¢ zdielanie firemnych hodnét vSetkymi zamestnancami firmy

¢ |ojalitu a stotoznenie sa zamestnancov s viziou, stratégiou a smerovanim Vienna Insurance Group

Taziskom pri vzdelavacich a rozvojovych aktivitach bolo:



¢ personnel strengthening the areas directly related to commercial activity and service for clients
¢ motivate the employees to achieving the company goals and achieving market leadership

e regular evaluation of employee performance

* managing the succession of the Vienna Insurance Group

* personnel controlling and effective managing the employee relations

Creating job positions in the field of trading

KOMUNALNA poistoviia boosted employment throughout the period of economic stagnation, hence at a time
when many companies had to proceed to the cancellation of jobs and increased unemployment in the labour
market. By way of contrast, the KOMUNALNA poistoviia provides a chance to pursue a prospective insuran-
ce business, with full support and a stable background, with the possibility of building a long-term career in the
company.

Sustainable work positions and standards for the employees in back-office activities.

Even in the complicated period of the years 2009 and 2010, the KOMUNALNA poistoviia insurance company
maintained all the jobs and standard of living of the employees working in back-office activities.

Personnel support of the areas directly related to commercial activity and services for clients. The year 2010 wit-
nessed full effects of the implemented strategic plan — merger of the KOMUNALNA poistoviia and the KONTI-
NUITA poistovna insurance companies, thus creating the fourth largest universal insurance company with a ta-
keover of most of the job positions.

We have added personnel in the area of underwriting of non-life insurance in order to better and on a higher le-
vel of quality perform in the field of cooperation with the ZMOS.

Motivation of employees to meeting the company goals and achieving leadership in the market

During the year 2010, we conducted the development of communication with the staff by organizing regular mee-
tings of the Board of Directors with all the employees. In addition, the Board of Directors held separate meetings
with all the company managers. The purpose of those meetings was to discuss the company strategy, as well as
other important issues of the company development and its progress. The manager's role is irreplaceable in the
company. Especially in times of crisis, people are looking for strong leaders who know how to take responsibili-
ty, to communicate, not to panic, have the grace, and be able to clearly formulate the goals. This requires mature
people who permanently learn new things and strive to work on their personal development.

In implementing the training and development needs for the year 2010, we departed from the recognition that
every employee is jointly responsible for their own qualified and career development.

Training and development activities in the year 2010 were provided by the following effective forms:
¢ internally — by our own employees

¢ through e-learning

e collaboration with external companies

The strategy of development programmes was focused on achieving the following goals:
e client-orientation

e communication and building the relationships (networking)

* openness to change and access oriented to solutions

e quality of service and loyalty to clients

¢ individual contribution to the success of the company

e complexity of services rendered

¢ flexibility and efficiency
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¢ kvalita a vysoka uroven poskytovanych sluzieb

e motivacia zamestnancov k plneniu cielov firmy

e periodické hodnotenie efektivity vzdeldvacich a rozvojovych aktivit
e postoje a reakcie Uc¢astnikov

e Uroven ziskanych vedomosti a zru¢nosti

e zmena pracovného spravania a postojov

e prinosy, vyjadrené zmenou ukazovatelov firmy

Vysledky vzdelavacich procesov su meratelné vo zvysSovani kvality nasich zamestnancov prostrednictvom ich
cieleného kariérneho rozvoja. V rdmci rozvojovych aktivit sme sa zamerali na zvySovanie parametrov vykonnos-
ti a stabilizaciu internej predajnej siete.

Pravidelné hodnotenie vykonnosti zamestnancov

Riadenie pracovného vykonu — hodnotiaci systém je proces, ktory umozfiuje firme trvalo napifiat svoju viziu a
poslanie pomocou stabilizacie pracovného vykonu, resp. neustéle sa zlepSujuceho pracovného vykonu zamest-
nancov, ako aj rozSirovania, prehlbovania a zlepSovania znalosti a vedomosti, ako aj spravania sa jednotlivcov
a pracovnych timov firmy.

Riadenie pracovného vykonu systémom stanovovania osobnych cielov zamestnancov a ich pravidelné vyhod-
nocovanie vykonnosti vedie k cielavedomému vedeniu ludi k plneniu pracovnych povinnosti, k zvy$ovaniu miery
lojality, ako aj k zdokonalovaniu ich osobnostnych vlastnosti.

Vysledkom hodnotenia je zvySenie parametrov vykonu zamestnanca, zlepSenie vztahov na pracovisku, v time,
vysSia spokojnost zamestnancov v spoloénosti, €o vedie k dalSiemu zlepSovaniu sa vysledkov celej firmy.
Systém riadenia pracovného vykonu zabezpecuje kompletny prehl'ad o vykonnosti zamestnancov, moznost dife-
rencidcie zamestnancov podla ich skuto€nej vykonnosti, ur€ovanie perspektivneho vyuzitia zamestnancov, ako
aj motivaciu zamestnancov, ich primeranu stabilizaciu, zvySenie profesionality jednotlivcov a pracovnej vykon-
nosti celého ludského potencialu spolo€nosti.

Manazment nastupnictva skupiny Vienna insurance Group

Vienna Insurance Group je neustdle rastica poistovacia skupina so silnou trhovou poziciou v strednej a vychod-
nej Eurépe. Zdrojom vynikajucej pozicie nasho koncernu st nasi zamestnanci a manazéri.

Aby si koncern dlhodobo zabezpecil pozitivhu trhovu poziciu, je nevyhnutné trvalo, prostrednictvom aktivnej po-
litiky nastupnictva zabezpedit vodcovstvo v skupine.

S programom nastupnictva méa Vienna Insurance Group vytvoreny strategicky nastroj na identifikaciu a dlhodobé
priputanie talentov a nositelov potencialu.

Manazment nastupnictva ponuka zamestnancom s potencidlom moznosti na ich rozvoj a dlhodobo ich priputa-
va k Vienna Insurance Group. Fungujuci manazment nastupnictva podstatne prispieva k strategickému zabez-
peceniu vodcovstva v skupine VIG. Cielom je strategické zabezpecenie lidrov v rdmci Vienna Insurance Group.

Personalny controlling a riadenie zamestnaneckych vztahov
V oblasti personalneho controllingu ma spoloénost jasne vytyéené ciele:
¢ nadvézovat na strategické ciele spolo¢nosti

e explicitne definovat prinosy riadenia ludskych zdrojov

Zavedenie personalneho controllingu vyplynulo z potreby optimalizacie vyuZzivania zdrojov, ako aj optimalizacie
nakladov v oblasti riadenia l[udskych zdrojov.

Oblast personalneho controllingu sa zameriava na:



¢ sharing the company values by all the all company employees
¢ |oyalty and identification of employees with the vision, strategy and direction of the Vienna Insurance Group

The focus in training and development activities was laid on:

e quality and high service levels

e motivation of employees to achieving the company objectives

e periodic evaluation of the effectiveness of educational and development activities
e attitudes and responses of participants

¢ level of knowledge and skills

¢ changing the professional behaviour and attitudes

e contributions expressed by changing the company parameters

Corporate results of educational processes are measurable by increases in the quality of our employees through
their targeted career development. The development activities are focused on increasing the performance para-
meters and stabilizing the internal sales network.

Regular evaluation of employee performance

Performance management - the assessment system is a process that allows the company to consistently meet
its vision and mission by stabilizing the work performance or, respectively, continuously improving the work per-
formance of employees, as well as expansion and improvement of knowledge, and the behaviour of individu-
als and work teams.

Performance management system of setting personal goals of employees and their regular performance evalu-
ation leads to the targeted management of people to fulfill their duties, increasing their loyalty, as well as to im-
proving their personal characteristics.

The assessment result is to increase the parameters of employee performance, improve relationships at work,
in teams, higher employee satisfaction, which leads to further improvement of the results across the company.

The performance management system provides a complete overview of the employee performance, the possibi-
lity of differentiation among employees according to their actual performance, determining the prospective dep-
loyment of individuals, as well as their motivation, their adequate stabilization, increasing the professionalism of
individuals and work performance of the entire human potential of the company.

Management of succession of the Vienna Insurance Group

The Vienna Insurance Group is a constantly growing insurance group with strong market position in Central and
Eastern Europe. Excellent resource positions our group originate in our employees and managers.

In order to ensure a positive long-term market position for the concern, it is essential to ensure the succession of
leadership in the group in a sustainable manner through an active policy.

The programme of succession in the Vienna Insurance Group follows a well-formed strategic tool to identify long-
term lashings of talent and potential carriers.

The management of succession provides employees with potential opportunities for their development and binds
them for long to the Vienna Insurance Group. The viable management of succession contributes significantly to
ensuring strategic leadership in the VIG group. The aim is to ensure strategic leaders within the Vienna Insuran-
ce Group.

Personnel controlling and employee relations management
In the field of personnel controlling, the company follows these clearly defined objectives:

e pursue the company strategic goals
¢ explicitly define the benefits of human resources management
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¢ vykondvanie analyz tykajucich sa poctu a efektivity zamestnancov jednotlivych funkénych oblasti

¢ stanovovanie potrieb zamestnancov na jednotlivych organizaénych zlozkach

o efektivny spdsob ziskavania novych zamestnancov z hladiska nakladov na ich ziskavanie a vyber

* monitorovanie rozvojovych a tréningovych programov, vysledkov odbornych skoleni a manazovanie rozvo-
ja kariéry

® obsadzovanie pracovnych miest z dostupnych zdrojov

e zostavovanie rozpocétu personalnych nékladov a sledovanie efektivity vynalozenych nakladov

e efektivne hodnotenie vykonnosti zamestnancov

Vsetky HR nastroje spolu slizia spoloénému cielu:

e ziskavat najlepSich zamestnancov

e podporovat ich profesionalny rozvoj a rast

e zabezpedit stabilizaciu perspektivnych a vykonnych zamestnancov

Naplifat vizie a ciele, zabezpedovat prosperitu a Gspech Vienna Insurance Group na Slovensku.



Introduction of personnel controlling resulted from the need to optimize the use of resources, as well as optimi-
zation of costs in human resource management.

The field of personnel controlling is focused on the following:

¢ implementation of analyses on the number and efficiency of employees in individual functional areas
e determining the needs of employees in individual organizational units

o effective ways of recruiting new employees in respect of the cost of recruitment and selection

e monitoring the development and training programmes, the results of training sessions and managing the ca-
reer development

e staffing the jobs from available resources
* budgeting personnel costs and monitoring cost effectiveness
o effective evaluation of the staff performance

All the HR tools together serve a common goal:

e attract the best employees

e promote their professional development and growth

® ensure stabilization of prospective and efficient employees

Fulfill the vision and objectives, ensure prosperity and success of Vienna Insurance Group in Slovakia.
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05-7 Stav a vwvoj personalneho
obsadenia

V roku 2010 bol priemerny prepocitany stav k 31.12.2010 347 zamestnancov, ¢o predstavuje medziro¢ny index
1,08. Z celkového poctu zamestnancov pracovalo v spolo¢nosti 74% zien.
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Vyvoj poc¢tu zamestnancov za obdobie rokov 2001 - 2010

2001 Index 2002 Index 2003 Index 2004 Index 2005 Index
celko-
ey 232 1.08 210 0.91 217 1.03 230 1.06 255 1.1
zamest-
nancov
étz‘)ho 118 1.18 98 0.83 102 1.04 118 1.16 136 1.15
2006 Index 2007 Index 2008 Index 2009 Index 2010 Index
celko-
WY 272 1.07 287 0.06 293 1.02 334 1.14 347 1.08
zamest-
nancov
(z)tzoho 142 1.04 151 1.06 162 1.07 198 1.22 178 0.89

Vyvoj poc¢tu zamestnancov v hlavnhom pracovnom pomere (priemerny prepocitany stav k 31.12. daného roka)



05-7 Present status and development
of staffing

In the year 2010, the average number of employees as on 31/12 was 347, which represents an annual index of
1.03. Of the total staff employed, 74% of them were women.

M celkov@ stav
zamestnancov
H z toho OZ

The number of employees for the period 2001 - 2010

2001 Index 2002 Index 2003 Index 2004 Index 2005 Index
total
e 232 1.08 210 0.91 217 1.03 230 1.06 255 1.1
of em-
ployees
gzthem 118 1.18 98 0.83 102 1.04 118 1.16 136 1.15
2006 Index 2007 Index 2008 Index 2009 Index 2010 Index
total
pumber a7 1.07 287 0.06 293 1.02 334 1.14 347 1.03
ployees
gfzthem 142 1.04 151 1.06 162 1.07 198 1.22 178 0.89

Number of employees in main employment (average calculated number as of 31/12 each year)
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Z celkového poctu zamestnancov v roku 2010 pésobilo 22 zamestnancov na manazérskych poziciach, z tohto
poctu poésobilo v manazmente (na pozicii riaditel) 6 zien.
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Vzdelanostna struktura zamestnancov k 31.12.2010

Zamestnanecké benefity

Jednou zo zloZiek motivacie zamestnancov je aj kazdoro¢na realizécia Sirokého spektra zamestnaneckych be-
nefitov. Spoloénost KOMUNALNA poistoviia kazdoroéne vytvara a pouziva socialny fond v stlade so zakon-
nymi povinnostami. Tvorba socidlneho fondu je nad zakonom stanoveny ramec v sulade s vy$Sou kolektivhou
v ' ro ¢ na s pr AaveE zmluvou. Spolo¢nost prispieva zamestnancom na doplnkové déchodkové pripoistenie, v silade so zamestna-
vatelskou zmluvou s Doplnkovou déchodkovou spoloénostou Tatra banky. Pri Zivotnych vyro¢iach spolo¢nost
podporuje zamestnancov formou jubilejnych odmien. Pri odchode do starobného déchodku poskytuje firma od-
‘ nnua ] Pi=s p anr) chodné vo vyssej ako zakonnej vyske, aby sa aj takouto formou znizil dopad prechodu z produktivneho veku
zamestnanca do veku déchodkového. V roku 2010 sa prostriedky zo socialneho fondu pouzili najmé vo forme
prispevku na stravovanie, na regeneraciu zamestnancov, prispevok na dopravné, ako aj na zdravotnu starostli-

vost. Realizacia jednotlivych druhov zamestnaneckych benefitov prispieva k zvySovaniu Zivotnej Urovne zamest-
: 2 O 1 O nancov, k zlepSovaniu vnutro firemnej komunikacie a rozvijaniu produktivnych vztahov v pracovnom procese.




Out of the total number of employees in the year 2010, there were 22 employees in management positions, of
this number there were in management (in the position of Director) 6 women.
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35,00% 3,00%

= == " oSS w-t final ex.
; BSS with fin. ex.
BUni level 1

4,00%
OUni level 2

58,00%

The employee structure of education as on 31/12/2010

Employee benefits

One of the components of employee motivation is the annual provision of a wide range of employee benefits. The
KOMUNALNA poistoviia insurance company annually produces and uses the Social Welfare Fund in accordan-
ce with its statutory obligations. Creating the Social Welfare Fund exceeds the statutory framework in accordan-
ce with the Superior Collective Agreement. The company contributions to supplementary pension plans in accor-
dance with the employers‘ contract with the Supplementary Pension Company of the Tatra Banka bank. For em-
ployee life anniversaries, the company supports employees through jubilee rewards. In leaving for retirement, the
company provides retirement benefits in excess of the statutory rate, to reduce in this form the impact of tran-
sition from working life of an employee to his/her pension age. In the year 2010, funds from the Social Welfare
Fund was used mainly as a contribution to the diet, recovery of employees, transportation allowance, and health
care allowance. These various types of employee benefits contribute to improving living standards of employe-

es, to improve internal communication and developing productive relationships at work. K OMU N ALN A
poistovna

VIENNA INSURANCE GROUP




Vyroéna sprava

Annual repar

2010

05-8 Marketingova komunikacia 2010

KOMUNALNA poistoviia, a.s. Vienna Insurance Group podas tazko Zivelnymi pohromami skiganého roka
2010 aktivne spolupracovala s médiami, ¢i uz prostrednictvom poistného poradenstva alebo uverejiiovania krat-
kych informaciami za i¢elom dosiahnutia ¢o najvacsej informovanosti pre verejnost.

Tok informécii pre klienta o novinkach a produktoch sme zabezpecovali aj prostrednictvom internetového porta-
lu www.kpas.sk, kde sa pravidelne aktualizovali informécie zo spolo¢nosti.

Historicky prvi reklamnt kampari po fuzif s poistoviiou KONTINUITA ako ,nova“ KOMUNALNA poistoviia sme
odstartovali uz v aprili 2010.

Hlavnym ciefom PR kampane bolo vstupit do povedomia vSetkych ludi ako univerzélna poistovacia spolo¢nost,
ktora dokaze svojimi produktmi pokryt Siroké portfélio potrieb klienta. Déraz sa kladol najmé upriamit pozornost
na velkost a silu spolo¢nosti, kvalitu servisu pre klienta, ktord ako ako 4. najvacésia poistovacia spolo¢nost po-
skytuje svojim klientom viac ako 17 rokov.

Kampari prebiehala v dennikoch SME, PRAVDA, Novy CAS , Hospodarske noviny a v tyzdenniku TREND.
Komunikacia prostrednictvom mienkotvornych periodik bola zalozena na podpore predaja poistnych produktov

sezoénne. V Uvode kampane sme uverejiiovali vizual ktory koreSpondoval k danej téme ktorej sa konkrétne perio-
dické vydanie venovalo, od poistenia zodpovednosti, byvania, cestovné poistenie az po zZivotné druhy poistenia.

‘podnikatelov

ViENNA INSURANCE GROUP




05-8 Marketing Communication 2010

KOMUNALNA poistoviia, a.s. Vienna Insurance Group during the year 2010 severely tested by natural disasters
actively cooperated with the media, whether through insurance advice or publishing brief information in order to
reach with information the largest possible segment of the population.

We provided the flow of information for clients on the news and products through the Internet portal www.kpas.
sk, where the information from the company were regularly updated.Historically, we launched the first advertise-
ment campaign after merger with the company KONTINUITA as a ,new* KOMUNALNA poistoviia as early as in
April 2010. The main objective of the PR campaign was to enter into the consciousness of all the people as a uni-
versal insurance company that can cover by its products a broad portfolio of client needs. Emphasis was placed
mainly on drawing attention to the size and power company, quality of service to clients, which, being the 4th big-
gest insurance company, the company has been providing to its clients for longer than 17 years.

The campaign was running in the newspapers SME, Pravda, Novy Cas, Hospodarske noviny, and in the weekly
TREND. Communication through the opinion-forming periodicals was based on the promotion of the sales of in-
surance products seasonally. At the beginning of the campaign, we published a visual that corresponded to the
topic, which was specifically covered by the periodic release from liability ranging from insurance, housing, tra-
vel insurance to various types of life insurance.

Incinka 0800 112222 | wwigas sk
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PR vizual uverejneni v periodiku pol podporeny aj kratkym PR ¢lankom o spolo¢nosti. Obsahom ¢lanku bolo pri-
blizit nasim klientom Gspesné zvladnutie fluzie s poistoviiou KONITUITA ako aj predstavit' ,,novi“ KOMUNALNU
poistoviu ako este silnejSiu a stabilnejsiu spolo¢nost.

PR kampari na podporu predaja bola uverejfiovana v uvedenych tituloch az do konca roka 2010.

Od juna 2010 KOMUNALNA poistovria zaéala imidzovii kampari na podporu znagky s novy

claimom ,Dévera v spravnych rukach“. Prostrednictvom imidZzovej kampane spolo¢nosti sme

komunikovali klientom portfélio z radu nosnych poistnych produktov spolo¢nosti a

to v ,letnom baliku®.
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The PR visual published in the periodical was also supported by a short article about PR of the company. The ar-
ticle content was to explain to our clients our having successfully managed the merger with the company KONI-
TUITA, as well as to introduce the ,new* KOMUNALNA poistoviia insurance company as an even stronger and
more stable company.

The PR campaign to promote the sale was being published in the listed issues until the end of the year 2010.

Since June 2010, the KOMUNALNA poistoviia insurance company launched its image campaign to promote a
new brand claim ,, Trust in the Right Hands“. Through the image campaign of the company, we communicated
to the clients a portfolio from a range of core insurance products, this being in the ,summer package*“.
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V zavere roka v mesiacoch oktéber az december 2010 sme rozsirili marketingovi komunikéaciu aj o niekolko ou-
tdoorovych pléch — BIG BOARD umiestnené na vSetkych hlavnych cestnych tahoch pred vstupom a vystupom
do krajskych alebo okresnych miest.

Vizual predmetnych outdoorovych pléch bol ladeny imidZzovo s claimom ,, Dévera v spravnych rukach®.

Kampar na podporu predaja poistenia motorovych vozidiel sa niesla tiez v imidZzovom formate, pricom sa nasa
komunikécia spolo¢nosti rozsirila aj o komunikaciu prostrednictvom Réadia a TV.

Na podporu predaja poistenia motorovych vozidiel sme vsadili na sponzoring dopravného servisu na FUN radiu
a TV spotu na televizii TA3.

Spoloc¢enska zodpovednost’

KOMUNALNA poistoviia, a.s. Vienna Insurance Group aj v roku 2010 sa vyznamnou mierov spolo¢ensky anga-
zovala do aktivit podporujucich projekty ktoré boli zamerané hlavne na podporu kultirnych a spolo¢enskych ak-
tivit v mestach a obciach na celom Slovensku.

KOMUNALNA poistoviia zaznamenala tento rok vyznamny dspech v spolupréci so Zdruzenim miest a obci na
Slovensku (ZMOS). KOMUNALNA poistoviia a ZdruZenie miest a obci na Slovensku uz od roku 1994 tizko spo-
lupracuiju a tvoria partnerstvo, ktoré je zaloZzené na vzdjomnej dovere a podpore. Partnerstvo obidvoch institucii
je podporené nielen historickymi suvislostami ale aj dlhoro¢nymi skisenostami.

Viac ako 16 ro¢na vzajomna spolupraca a podpora bola ocenena pocas Jubilejného 20 vyrogia od vzniku Zdruze-
nia miest a obci za pritomnosti vyznamnych predstavitelov zdruzenia. Zdruzenie miest a obci na Slovensku udeli-
lo na slavnostnom gala vedery ktory sa uskuto&nil 5. oktébra KOMUNALNEJ poistovni pamétnu plaketu za diho-
ro€nu spolupracu pri rozvoji miestnej Uzemnej predseda predstavenstva a generalny riaditel Ing. Vladimir Bakes.

KOMUNALNA uz niekolkokrat deklarovala, Ze nechce riesit iba nasledky poistnych udalosti, ale najma predcha-
dzat nebezpeénym situaciam.

Preto sa rozhodla dlhodobo investovat do vzdelavania verejnosti, s cielom napomdct vytvarat bezpecnejsie
miesto pre nas vSetkych. Nasimi aktivitami pomahame s skvalithovat Zivot v nasich mestach a obciach, chrani-
me ich majetok a podporujeme v rozvoji kultury a Sportovych aktivit na Slovensku.

V roku 2010 sme podporili organizacné aktivity ZMOSu , Sportové a kultirne podujatia v nasich mestach a ob-
ciach v objeme 120 tis. EUR.



At the end of October to December 2010, we expanded marketing communication by several outdoor boards -
BIG BOARDS located at all major road routes before driving in and out of the regional or district cities.

The visual of the outdoor boards were tuned in their image with the claim ,Trust in the Right Hands*.

The campaign to promote the sale of motor vehicle insurance was also in the image-based format, while our
communication of the company expanded to include the communication by Radio and TV. To promote the sale
of motor vehicle insurance, we bet on the sponsorship of the traffic service of the FUN radio and the TV spot on
the TA3 TV.

Social responsibility

KOMUNALNA poistoviia, a.s. Vienna Insurance Group continued in the year 2010 to be significantly socially in-
volved in activities in support of projects which were aimed mainly at promoting cultural and social activities in
cities and towns throughout Slovakia.

KOMUNALNA poistoviia noted in that year a significant success in cooperation with the Association of Towns
and Villages of Slovakia (ZMOS). KOMUNALNA poistoviia and the Association of Towns and Villages in Slova-
kia have been closely cooperating since 1994 and form a partnership based on mutual trust and support. The
partnership of both of the institutions is supported not only by the historical context, but also long years of ex-
perience.

More than 16year long mutual cooperation and support was appreciated during the Jubilee 20th anniversary sin-
ce the inception of the Association of Towns and Villages in the presence of major representatives of the Associa-
tion. The Association of Towns and Villages of Slovakia awarded a commemorative plaque to the MOKUNALNA
poistoviia for long-term cooperation in the development of local self-government at a gala evening held on 5th
October. The award was received from the chief representative of the ZMOS, Ing. Michal Sykora, by Chairman of
the Board of Directors and Director General, Vladimir Bakes. The KOMUNALNA poistoviia has repeatedly decla-
red that it doe snot want to only address the consequences of claims, but mainly to avoid dangerous situations.

It has therefore decided to invest in long-term public education with the aim of helping to create a safer place for
us all. Our activities help to improve life in our cities.
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05-9 Informacné technologie 2010

Pokradovalo sa v napifiani strategickych cielov spolognosti zintenziviiovanim podpory obchodnych &innosti a
vnutropodnikovych procesov so zameranim sa na zvySovanie kvality poskytovanych sluzieb a komfortu zéakaz-
nikov.

V oblasti informacénych technoldgii poistovni skupiny Vienna Insurance Group na Slovensku — spolo¢nosti KOO-
PERATIVA a KOMUNALNA poistoviia je funkény spolodny Back-Office. Obe poistovne vyuzivaju sluzby jedného
datového centra a vyuzivaju prevadzkovy systém KoopSQL, ktory je centrdlne udrziavany a vyvijany v poistovni
Kooperativa jednym timom pracovnikov.

V rdmci Manazérskeho informac¢ného systému (MIS) boli rozsirované moznosti vyberu dat za u¢elom hibsej ana-
lyzy dnesného portfélia poistnych zmltv, o umozriuje efektivnejsie riadenie obchodu a skvalitnenie rozhodova-
cieho procesu. Vyznamnym prinosom v oblasti sledovania saturdcie trhu a podielu poistovne v konkrétnych regi-
6noch je dokoncenie implementécie aplikacie podporujlcej riadenie rozvoja predajnych sieti - Interaktivne mapy.

V oblasti priamej podpory predaja bola dalej zdokonalovana aplikacia na sledovanie vysledkov obchodnej siete
za Ucelom zlepsSenia informovanosti a prehladu o dojednanych poistnych zmluvéch.

Do prevadzkového systému bol implementovany novy strategicky produkt pre poistenie domov a domacnosti,
ktory by mal poméct pri zvySovani podielu na trhu v tomto poistovacom segmente.

Pre potreby spravy a riadenia pohladavok a nestalcov boli vytvorené dalSie analytické nastroje umoznujice ma-
nazérom efektivnej$ie pracovat a riadit tito oblast. Dalej bola zdokonalovana aj aplikdcia na spravu a riadenie
pohladavok pre koncovych uzivatelov (PMKDr), ktora vytvara podmienky pre aktivnu podporu manazérskych
rozhodnuti v tejto oblasti.

Dalej bola vyznamne vylep$ena webova aplikécia pre pristup k tidajom informaéného systému poistovne pre pra-
covnikov obchodnej sluzby s vylepsenou administraciou uzivatelskych opravneni za u¢elom ochrany kmena po-
istovne a s pozitivnym dopadom na zataz produkéného prevadzkového systému poistovne.

V oblasti prenosov udajov do SKP bol pripraveny prenos udajov o poistnych udalostiach do systému SKP - pro-
tokol L1. Zaroveri je mozné preverovat poistné udalosti klientov v inych poistovniach, ¢o méze prispiet k odha-
fovaniu poistnych podvodov.

V rdmci datového centra pokra¢ovala konsolidécia starsich serverov, z ktorych aplikacie a sluzby boli prenesené
do virtualneho prostredia. Konsolidécia zjednodusila spravu z migrovanych serverov a zaroven sa znizila ener-
geticka naro¢nost datového centra.

V prvom polroku sa zac¢ala preadresécia datovej siete (LAN a WAN) ktorej cielom je sprehladnenie a zefektivne-
nie komunikacie v datovej sieti z ohfadom na zvysSenie dostupnosti systémov spolo¢nosti. V druhom polroku sa
vykonali pripravné prace za uc¢elom zvySenia zabezpecenia datovej siete z ohladom na zmenenu typoldgiu sie-
tovej infrastruktury.



05-9 Information technologies 2010

We continued in achieving the strategic goals of the company by intensifying the promotion of trade activities and
internal processes with a focus on improving our service quality and customer comfort.

In the field of information technology of the insurance group Vienna Insurance Group in Slovakia - of the compa-
nies KOOPERATIVA poistoviia and KOMUNALNA poistovria, the joint back-office is operational. Both insuran-
ce companies use the services of a single data centre and make use of the KoopSQL operating system, which is
being centrally maintained and developed in the Kooperativa insurance company by a single team of employees.

Within the framework of the Management Information System (MIS choices in data selection ) were distributed
for the purpose of making a deeper analysis of today‘s portfolio of insurance contracts, enabling more effective
business management and improving the decision-making process. Completion of the implementation of ma-
nagement applications that support the development of marketing channels - interactive maps - meant a signi-
ficant contribution in the field of monitoring the saturation of the market and the share of the insurance compa-
ny in particular regions.

In the field of direct sales promotion, application for tracking the results of the business networks was further per-
fected to enhance the knowledge and overview of the negotiated insurance contracts.

A new strategic product for home and household insurance was implemented in the operational system, which
should help increase the market share in this insurance segment.

For the administration and management of claims and unstable entities, further analytical tools were developed
to enable managers to more effectively operate and manage this area. Further, application for administration and
management of claims for end-users (PMKDr) was perfected, which creates conditions for active support of ma-
nagement decisions in this area.

Further, web application was significantly improved for the access to the insurance company information sys-
tem for the trade service employees with improved administration of user permissions in order to protect the
stem of the insurance company and with a positive impact on the burden of the insurance company production
operating system.

The transfer of data to the SKP transfer of data on insurance claims was prepared in the SKP - L1 Protocol. It
is also possible to verify the claims of clients in other insurance companies, which may contribute to the detec-
tion of insurance fraud.

The data centre continued in the consolidation of older servers from which applications and services were trans-
ferred to a virtual environment. Consolidation simplified management of migrating servers and simultaneously re-
duced the data centre energy consumption.

In the first half-year, we began with pre-addressing the data network (LAN and WAN) which aims to clarify and
streamline the communications in the data network with regard to enhancing the availability of the company sys-
tems. In the second half-year, preparations were made to increase the security of the data network to a chan-
ged typology of network infrastructure.
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05-10 Prevadzka poistenia

Prioritou Cinnost Useky prevadzky v roku 2010 bola predovsetkym podpora obchodnej Einnosti zamerana na na-
pliania strategickych cielov spolo¢nosti.

Pocas roka doslo k viacerym inovaciam v postupoch zameranym na zvySovanie ochrany kmena poistnych
zmluv, na zvySenie efektivnosti a automatizacie procesov v prevadzkovom systéme, napr.:

¢ vykaznictvo a podpora, sledovania prepoisteni v Zivotnom poisteni, s moznostou prepojenia na croselingo-
vé poistenie

¢ sledovanie dévodov ukonéenia poistného vztahu, cez atribut kédov, priamo v aplikacii prevadzkového infor-
macénému systému, a tym v€asny prenos informécii priamo na prislu§né obchodné miesto

e (prava a zefektivnenie procesov, s prepojenim na obchodnu sluzbu

¢ v zmysle zmeny Ob¢ianskeho zakonnika § 802 a) bol nasadeny novy kéd storna ,,S43 odstupenie od zmluvy
do 30 dni od uzatvorenia“, zaroven s tym bola vytvorena suvisiaca Sabléna na ruénu koreSpondenciu

¢ do modulu poistnych zmliv bol doplneny novy vztah Exekutor za i¢elom evidovania exekucie v prevadzko-
vom systéme

So zmenou partnera poskytujﬂcelho asistencné sluzby pre povinné zmluvné poistenie a havarijné poistenie vy-
plynula potreba Upravy poistiek. Ulohou Useku prevadzky bolo testovanie a spolupraca pri nasadzovani uprave-
nych poistiek k danym produktom.

V priebehu roka bola realizovana aktualizécia ,,Smernice pre zmeny a storna v nezivotnom poisteni“ ako aj v ,,Po-
vinnom zmluvnom poisteni, v prevadzkovom systéme KoopSQL v nezZivotnom poisteni.

V spolupraci s UIT v zaujme zvySenia kvality a eliminacie ¢asovej naroénosti pri registrovani vypovedi v odvetvi
povinného zmluvného poistenia, bola v po€as roka 2010 vytvorena a nasadena do prevadzkového systému Ko-
opSQL nova funkcionalita na evidenciu vypovedi.

Zo strany Useku prevadzky za tucelom podpory obchodnej sluzby bolo poc¢as roka 2010 pravidelnej baze vypra-
covavané mnozstvo vystupov a $tatistik.



05-10 Insurance administration

Promotion of business focused on meeting the company strategic goals was a priority in the activities of the Ope-
ration Section in the year 2010.

During the year, there were several innovations made in practices aimed at improving the protection of the port-
folio of insurance policies to increase efficiency and automation of the processes in the operating system, for
example:

e reporting and support, monitoring re-insurances in life insurance, with extra links to cross-selling insurance

e monitoring the grounds of termination of insurance, through the attribute of codes directly in the application
of the operational information system, thus the timely transfer of information directly to the place of business

¢ adjustment and streamlining the processes, with links to commercial services

e changes in the meaning of the Civil Code Section 802 a) brought about the introduction of a new cancella-
tion code ,,S43 withdrawal from insurance policy within 30 days from its execution®, at the same time the as-
sociated template was created for manual correspondence

¢ anew relationship, that of receiver, was added in the insurance policies module for the purpose of recording
seizures in the operating system

The change of the partner providing assistance for third party liability insurance and accident insurance showed
the need to modify insurance policies. It was the task of the Section of Operations to test it and cooperate in set-
ting the modified insurance policies to the given products.

During the year, update was carried out of the ,,Guidelines for Changes and Cancellations in general (non-life) in-
surance” as well as in ,, Third-Party Liability Insurance” in the KoopSQL operating system in general (non-life) in-
surance.

In collaboration with the UIT in order to improve quality and eliminate time-consumption in registering the noti-
ces of termination of compulsory contract insurance, the KoopSQL operating system was established during the
year 2010 and deployed in the new functionality to record notices of termination.

A number of outputs and statistics were compiled to support the business services in the Section of Operation
during the year 2010.
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05-11 Financné umiestnenie

Financné aktiva a aktiva kryjlce rezervy

Finan¢né aktiva v roku 2010 narastli o 11% a prekrogili hranicu 207 mil. EUR. V rdmci cennych papierov mali naj-
vy$8i podiel dlhopisy, z toho najviac prostriedkov bolo investovanych v §tatnych dlhopisoch a hypotekarnych za-
loZnych listoch. Investicie do Statnych dlhopisov sa medziro¢ne zvysili o 33% na Uroveri 128 mil. EUR.

Alokacia aktiv medzi jednotlivé kategérie finanéného umiestnenia zostava aj v roku 2010 zachovana s najvaésim
podielom v kategérii cenné papiere.

Vynosy z finanénych aktiv a aktiv kryjucich rezervy

Spolo¢nost v roku 2010 dosiahla vynosy z finanénych aktiv na urovni 12,6 mil. EUR. Z dlhovych cennych papie-
rov boli vynosy vo vyske 9,3 mil. EUR.



05-11 Financial allocation

Financial assets and assets covering the reserves

Financial assets increased in the year 2010 by 11% and exceeded the limit of 207 million Euro. In securities,
bonds had the highest proportion, of which most of the funds were invested in government bonds and mortgage
bonds. Investments in government bonds rose by 33% on the year-on-year basis to 128 million Euro.

Asset allocation among categories of investments remains maintained at the largest share in the category of se-
curities in the year 2010.

Yields from financial assets and assets covering the reserves

In the year 2010, the company achieved revenues from financial assets at 12.6 million Euro. The debt securities
revenues were Euro 9.3 million Euro.
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05-12 Navrh na rozdelenie zisku

Hospodarsky vysledok po zdaneni za rok 2010
Pridel do zakonného rezervného fondu - 10%
Prevod na nerozdeleny zisk

Vyplata dividend

SPOLU rozdelené

2141 593,56
214 159,36
125 634,20

1 801 800,00

2 141 593,56



05-12 Profit distribution proposal

Profit and loss after taxation in the year 2010
Allocation to statutory reserve - 10%
Transfer to retained earnings

Payment of dividends

TOTAL allocated

2 141 593,56
214 159,36
125 634,20

1801 800,00

2 141 593,56
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Sprava Dozomej rady spolocnosti
KOMUNALNA poistovnia, a.s. Vienna
Insurance Group

Dozorna rada obdrzala od Predstavenstva riadnu roénu uétovnu zavierku k 31.12.2010 vratane prilohy navrhu na
rozdelenie zisku za rok 2010, spravu Predstavenstva o vysledkoch hospodarenia, podnikatelskej ¢innosti a sta-
ve majetku spolo¢nosti k 31.12.2010, ako aj vyro€nu spravu spolo¢nosti za rok 2010, ktoré prestudovala a d6-
sledne preskumala.

Ako vysledok tejto kontroly prijala Dozorna rada jednohlasne uznesenie, v ktorom bola odsuhlasena Predstaven-
stvom zostavena riadna individualna uctovna zavierka k 31.12.2010 vratane prilohy navrhu na rozdelenie zisku
za obchodny rok 2010, sprava Predstavenstva o vysledkoch hospodarenia, podnikatel'skej ¢innosti a stave ma-
jetku spolocnosti k 31.12.2010 ako aj vyrocna sprava spolo¢nosti za rok 2010.

Dozorna rada konstatuje, Ze vyuzila moznost, €i uz ako celok alebo &iasto€ne rostrednictvom predsedu a pod-
predsedu Dozornej rady priebezne, pocas celého roka, kontrolovat ¢innost Predstavenstva spolo¢nosti. Usku-
toCnili sa konzultacie s jednotlivymi ¢lenmi Predstavenstva, ktori na zaklade uc¢tovnych knih a dokumentov po-
skytovali odpovede a vysvetlenia tykajlce sa vedenia obchodnych zalezitosti spolo¢nosti.

V roku 2010 sa konalo jedno riadne Valné zhromazdenie a 4 zasadnutia Dozornej rady.

Dozorna rada oznamuje Valnému zhromaZzdeniu, Ze riadna Uctovna zavierka k 31.12.2010 bola overend audito-
rom — PricewaterhouseCoopers Slovensko, s.r.o., Ze Dozornd rada dostala auditorsku spravu, ktord prestudova-
la a prerokovala a berie na vedomie, Ze tento audit nedava v koneénom désledku dévod na ndmietky.

Dozorna rada zo svojho pohladu vyhlasuje, Ze k auditorskej sprave nema ¢o dodat.

Dozorna rada dalej informuje, Ze podla § 18, ods. 3) pismeno m) stanov spada do kompetencie Valného zhro-
mazdenia udelovanie suhlasu na uzatvaranie zmliv podla § 196a obchodného zakonnika. Aby bol zabezpeceny
prakticky postup, splnomocnilo Valné zhromazdenie Dozornd radu udelovat suhlas na uzatvaranie zmluv pod-
la § 196a obchodného zakonnika.

V obchodnom roku 2010 Dozorna rada spolo¢nosti neudelila ziadne povolenie k uzatvaraniu zmlav podla § 196a
obchodného zakonnika.

Ing. Juraj Lelkes
predseda dozornej rady

Bratislava, april 2011



Report of the Board of Supervisors
of the company KOMUNALNA
poistovna, a.s. Vienna Insurance
Group

The Board of Supervisors received from the Board of Directors the annual accounts as to 31/12/2010, including
the Annex - proposal for the distribution of profit for the year 2010, Report of the Board of Directors on economic
results, business activities and assets of the company as of 31/12/2010, as well as the Company Annual Report
for the year 2010, which the Supervisors thoroughly studied and examined.

As a result of this inspection, the Supervisory Board unanimously agreed to approve the Board Resolution ap-
proving the regular individual financial statements as of 31/12/2010 including the Annex attached, a draft to co-
ver the profit for the business year 2010, Report of the Board of Directors on economic results, business ac-
tivities and the company assets as of 31/12/2010, as well as the company‘s Annual Report for the year 2010.

The Supervisory Board states that they used the facility, either in whole or in part, by the chairman and vice-cha-
irman of the Supervisory Board continuously throughout the year, to review the operation of the Board of Direc-
tors. There were consultations with individual members of the Board who, upon the books and documents, gave
answers and explanations regarding the conduct of business of the company.

In the year 2010, the company held one regular general meeting and 4 meetings of the Board of Supervisors.

The Board of Supervisors hereby informs the General Meeting that the annual financial statements was audited
as on 31/12/2010 - PricewaterhouseCoopers Slovensko, s.r.o., that the Board of Supervisors received the au-
dit report, which they studied and discussed, and notes that the audit does not ultimately give any ground for
objections.

The Board of Supervisors declares hereby that they have nothing to add to the audit report.

The Board of Supervisors informs that according to § 18, par. 3) letter m) of the Statute it falls within the compe-
tence of the General Meeting to grant approval to award contracts under § 196a of the Commercial Code. To en-
sure a practical procedure, the General Meeting authorized the Supervisory Board to the award of contracts pur-
suant to § 196a of the Commercial Code.

In the fiscal year 2010, the company Board of Supervisors did not grant any permission for
underwriting according to § 196a of the Commercial Code.

Ing. Juraj Lelkes
Chairperson of the Board of Supervisors

Bratislava, April 2011 KOMUNALNA
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Report on Verlfying Consistency of the Annual Report with the Finonelo] Statements,
an required by § 23 of Act No. 5402007 Coll.
{Addendum to the Auditor's Report)

To gl Sharehailibers, Sapervisory Boanl, anid Board of Directors of KOMUNALNA podstovia, as. Vienna
lmsurance Group:

We have sufited the sceompanyimg fimaneial statements of KOMUNALNA potsbovfla, sa Vienna
Insumance Group Mihe Compamy™) ab 31 December 20i0. on which we tssaml on ungualified Anditoe's
Report on 23 Madch Siia

In acoondanee with the Aot Moo g93/2002 Coll, oo Aceounting, as amended, we alss verified whether
scontenting, information inchaded in the Company’s annual report at 31 Deoember 2010 &8 consistent with
thir audiied Neancisl statemenis mderred to above

Manag ks R ibvility far the Anainal Report

The Company’s managy i is resy bl for the preparation, acesrscy, and compleieness of (ke gnmms]
report |s accordamon with 1he Sovak Accounling Al

Auditor’s Responsibility for Ver{fying Consistency o the Annual Heport with the
Financial Statenienils

Our mesponsilility s io express an oplnion os wiveller the accountiag information presented in the
wnmmul repoet i consistemt, in a1l material respects, with the information in the Company's audibed
fnancial slatemenie. We condictsd the venfication i% scconbanee with Internnbioss] Stupdards e
Auditing, These standards mequire that we comply with ethical requirements, and plan and perform (he
veridfication to obais reasahable assurasee whether the snanal report i free from soconnting information
that woruld sigaificanthy differ from the information stated in e fnansis] siements

L

Thee seopo of wotk includes perfurming procedisres to verily that the accounting information presewsted in
the annual repart is comaisient witk the financis] satrments. The procedures pebected depeml on e
malitoe's judgment, inchuling the sssessment of the risks of material misststement in the anmeal fepar,
whether dis 1o framd or ermor. In makisg those sk assesspsents, the auditor considers iniemnal costrals
rebevant to ihe Compasy's preparation and fir presentation of the annual repart in order to design
procedures that are apprapriake in the circumatences, st sl for e prirpose of expréssing an opinion an
the effectivensss of the Compam's intermal comirols. W did pot verily these data and information in the
annal report that were oot derived from the fnancial statements

Wie beliere that the verification porformed proviibes sullichent and appropriate hasis for cur pinion.

Opimion

In pur opénion, the sceountisg informstion presesisd in the Company's ansual repont prepared for the
vear emded on A December 20000 is consistent, | all materisl respeets, with the audied frzncial
stalememts refermed to above.
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KOMUNALNA poistoviia, a.s. Vienna Insurance Group

Uétovna zavierka k 31. decembru 2010 zostavena podla Medzinarodnych standardov pre finan¢né vykaz-
nictvo platnych v Eurépskej Unii.
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KOMUNALNA poistoviia, a.s. Vienna Insurance Group

Report of Independent Auditors and the financial statements at 31th December 2010 prepared in accor-
dance with International Financial Reporting Standards, as adopted by the EU.
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Report of Independent Auditors

pwc

INDEFERNTDENT AUDITORS REFORT
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Suvaha

AKTIVA Poznamka Stav k 31.12.2010 Stav k 31.12.2009
Hmotny majetok 5 4088 4 406
Investicie v nehnutelnostiach 6 1282 1316
Nehmotny majetok 7 382 550

Finanéné aktiva

Majetkové cenné papiere:

- uréené na predaj 9 7 566 9791
- ocenované v redlnej hodnote cez vykaz ziskov a strat 9 17 724 11 165

Dlhové cenné papiere:

- drzané do splatnosti 9 67 494 49 625
- uréené na predaj 9 105 861 110 285
- ocenované v realnej hodnote cez vykaz ziskov a strat 9 9078 5823
Pohladavky vratane poistnych pohladavok 10 9563 9644
Casovo rozliené obstaravacie naklady 11 5972 6 608
Pohladavky dane z prijmu - 758
OdlozZena dariova pohladavka 17 1349 1277
Zaistenie 8 25 867 18 030
Perazné prostriedky a penazné ekvivalenty 12 10773 16 513

Aktiva celkom 266 999 245 791

Vlastné imanie

Zékladné imanie 13 13 944 13 944
Rezervy 14 2107 1543
Nerozdelené hospodarske vysledky 14 18 895 16 767

Vlastné imanie celkom 34 946 32254

Zavéazky z poistnych zmlav 15 211 507 195 300
Zavazky z obchodného styku a ostatné zavazky 16 20 003 15 477
Derivatové finanéné nastroje - 749
Zavazky dane z prijmu 543 -
Pozicky 28 - 2011

Zavazky celkom 232 053 213 537

Pasiva celkom 266 999 245 791

Vyroéna spravs

‘ " " “ ‘ l ‘ . p ‘ r I Tato uctovna zavierka bola schvalend predstavenstvom na zverejnenie dria 22. marca 2011.

Ing. Vladimir Bakes Mag. Patrick Skyba
Predseda predstavenstva Clen predstavenstva

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Balance Sheet

ASSETS Note Balance at 12/31 2010 Balance at 12/31 2009

Property and equipment 5 4088 4 406
Investment property 6 1282 1316
Intangible assets 7 382 550

Financial assets

Equity securities:

- available for sale 9 7 566 9791
- at fair value through profit or loss 9 17 724 11 165

Debt securities:

- held to maturity 9 67 494 49 625
- available for sale 9 105 861 110 285
- at fair value through profit or loss 9 9078 5823
Receivables, including insurance receivables 10 9 563 9644
Deferred acquisition costs 11 5972 6 608
Current income tax receivable = 758
Deferred tax asset 17 1349 1277
Reinsurance contracts 8 25 867 18 030
Cash and cash equivalents 12 10773 16 513

Share capital 13 13 944 13 944
Other reserves 14 2107 1543
Retained earnings 14 18 895 16 767

Insurance contracts 15 211 507 195 300
Trade and other payables 16 20 003 15 477
Derivative financial instruments = 749
Income tax liability 543 -
Loans 28 - 2011

Total equity and liabilities 266 999 245 791

The Board of Directors approved these financial statements for publication on 22 March 2011.

Ing. Vladimir Bake$ Mag. Patrick Skyba
Chairman of the Board of Directors Member of the Board of Directors

(All amount are in thousands of Euros, unless stated otherwise)
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VWkaz komplexnych ziskov a strat

Poznamka 31.12.2010 31.12.2009
Predpisané poistné 18 148 127 84 502
Predpisané poistné postupené zaistovatelom 18 -17 648 -16 287
Cisté predpisané poistné 130 479 68 215
Vynosy z finanénych investicif 19 7927 3125
Provizie od zaistovatelov 22 4 664 3993

Naklady a vynosy z realizacie fin. investicii a Cisté realizova-
né zisky z finanéného umiestnenia a vynosy z precenenia na 20 4728 892
redlnu hodnotu z finanénych aktiv

Ostatné prevadzkové vynosy 21 478 278
Cisté vynosy 148 276 76 503
Poistné uzitky 22 -97 518 -35724
Poistné uzitky postupené zaistovatelom 22 555 67
Poistné plnenia a naklady na vybavenie poistnych udalosti 22 -36 516 -29 728

Poistné plnenia a naklady na vybavenie poistnych udalosti
postupené zaistovatelom

22 13719 7819

Cisté poistné uzitky a plnenia -119 760

Obstaravacie naklady na poistné zmluvy 23,24 -14 930 -11 941
Néklady na marketing a administrativne naklady 23,24 -7 214 -5 529
Ostatné prevadzkové naklady 23,24 -3810 -902

Naklady -145 714 -75 938
Zisk pred zdanenim 2562 565

Dane 25 -420 -431
Zisk po zdaneni 2142 134

Ostatné komplexné zisky

Precenenie finanéného majetku k dispozicii na predaj 550 1323

Ostatné komplexné zisky spolu, znizené o dai 550 1323

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Statement of comprehensive income

Insurance Premium revenue

Insurance Premium ceded to re-insurers

Financial investment income
Commissions from reinsurance

Net realised gains of financial assets and income from fi-
nancial assets measured at fair value through profit or loss

Other operating income

Insurance benefits
Insurance benefits ceded to re-insurers
Insurance claims and loss adjustment expenses

Insurance claims and loss adjustment expenses recovered
from reinsurers

Expenses for the acquisition of insurance contracts
Expenses for marketing and administration

Other operating expenses

Income tax expenses

Other comprehensive income

Revaluation of financial assets available for sale

Note 2010/12/31
18 148 127 84 502
18 (17 648) (16 287)
19 7927 3125
22 4664 3993
20 4728 892
21 478 278
22 (97 518) (35 724)
22 555 67
22 (36 516) (29 728)
22 13719 7819
23,24 (14 930) (11 941)
23,24 (7 214) (6 529)
23,24 3810 (©Q02)
25 (420) 431)

550 1323

(All amount are in thousands of Euros, unless stated otherwise)
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VWkaz zmien viastného imania

Zakonny re- Rozdiely z
Zakladné zervny fond precenenia Nerozdele- Vlastné imanie
imanie a ostatné CP uréenych ny zisk spolu
rezervy na predaj

Eurokonverzia zakladného imania 3 - - -3 =
Podnikova kombinacia (Poznamka 14) - - -337 15638 15 301
Zisk po zdaneni 134 134
Ostatné komplexné zisky za rok = = 1323 - 1323
- 1323 134 1457

Stav k 31. decembru 2009 13944 757 787 16 766 32 254
Pridel do fondov - 13 - -13 -
Zisk po zdaneni 2142 2142
Ostatné komplexné zisky za rok - - 550 - 550
Komplexné zisky spolu - - 550 2142 2692
13944 770 1337 18 895 34 946

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Statement of comprehensive income

Exchange rate difference from transla-
tion to presentation currency

Business combination (Note 14)
Profit for the year

Other comprehensive income for the
year

Fund allocation

Profit for the year

Other comprehensive income for the
year

Share ca-

pital

Legal reser-
ve fund and
other provi-

sions

Revaluation
reserve

(337)

1323

550

Retained
earnings

®)

15638
134

(13)

2142

Total equity

15 301
134

1323

2142

550

(All amount are in thousands of Euros, unless stated otherwise)
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Vyroéna sprava

Annual repar
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VWkaz penaznych tokov

Poznamka 31.12.2010 31.12.2009

toky z prevadzko-

nnosti
Prijaté dividendy 88 98
Prijaté a zaplatené dane 680 -296

Cisté peiiazné toky z pre-
vadzkovej ¢innosti

Perazné toky z investicnej

Ginnosti

Prijaté Uroky = 1863
Néakup hmotného a nehmot-

ného majetku a prijmy z pre- 57 -166 -152
daja

Cisté peiiazné toky z inves-
tiénej innosti

Periazné toky z finan¢nej
cinnosti

Splatka Gveru -2 011 -

nancénej ¢innosti

Ubytky pefiaznych
prostriedkov a periaznych
ekvivalentov

Podnikova kombinacia 14 = 11872
Periazné prostriedky a pe-

fiazné ekvivalenty na zadiat- 16 513 9634
ku roka

Penazné prostriedky a pe-

nazné ekvivalenty na kon-
ci roka

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



Statement of comprehensive income

Note 2010/12/31 2009/12/ 31

Dividends received 88 98
Tax paid/received 680 (296)

Cash flows from investing
activities

Interest received = 1863

Purchases of property and

equipment 57 (166) (152)

Cash flows from financing

activities

Credit repayment (2011) -

Business combination 14 = 11872

Cash ar)d gash equivalents at 16 513 9634
the beginning of the year

(All amount are in thousands of Euros, unless stated otherwise)
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Vyroéna spravs

Annual repar)

2010

Poznamky k Uctovnej uvavierke

01 \/Seobecné informacie

KOMUNALNA poistoviia a.s. Vienna Insurance Group (dalej len ,Spolognost*) bola zalozend diia 19. oktdbra
1993 a zapisana do obchodného registra diia 1. januara 1994. Povolenie k prevadzkovaniu poistovacej ¢innosti
ziskala Spolo¢nost dria 12. novembra 1993.

Spolo¢nost sa zaobera poistovacou ¢innostou od roku 1993. Spolo¢nost sa Specializuje na poistovanie vsetkych
druhov majetku, zodpovednosti za Skodu a inych zaujmov, poistenia 0oséb vsetkého druhu ako aj poistovanie za-
hraniénych zaujmov. Po zluc¢eni (Pozn. 14) Spolo¢nost zvysila svoje portfélio Zivotného poistenia.

Struktira akcionarov Spoloénosti k 31. decembru 2010 bola nasledovna:

Podiel na zakladnom imani Podiel na zakladnom ima-
v tis. EUR niv %

Hlasovacie prava v %

KOOE’ERATIVA poistoviia, 11315 81,14 81,14
a.s. Vienna Insurance Group

VIENNA INSURANCE GRO-

UP AG Wiener Versicherung 2629 18,86 18,86
Gruppe

Spolu 13944 100 100

Strukttira akcionarov Spoloénosti k 31. decembru 2009 bola nasledovna:

Podiel na zakladnom ima- Podiel na zakladnom ima-
ni v tis EUR niv %

Hlasovacie prava v %

KOOE’ERATIVA poistoviia, 11 315 81,14 81,14
a.s. Vienna Insurance Group

VIENNA INSURANCE GRO-

UP AG Wiener Versicherung 2629 18,86 18,86
Gruppe

Spolu 13944 100 100

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe, Vieden je 100%-nym vlastnikom spolo¢nosti
KOOPERATIVA poistoviia, a.s. VIG (Vienna Insurance Group). Kone¢nou materskou spolo¢nostou a kone¢nou
ovladajucou spoloénostou je Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermdgensverwaltung.

Priemerny pocet zamestnancov Spolo¢nosti v priebehu roka 2010 bol 347, z toho 4 riadiaci pracovnici (v roku
2009: 334, z toho 4 riadiaci pracovnici).

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



Notes to Financial Statement

01 General Information

KOMUNALNA poistovria a.s. Vienna Insurance Group (“the Company*) was established on 19 October 1993 and
incorporated in the Commercial Register on 1 January 1994. The Company obtained license to perform insuran-
ce activities on 12 November 1993.

The Company has been in the insurance business from the year 1993. It specialises in insurance of all catego-
ries of property, responsibility for damage and other interests, insurance of individuals, bodies of any type, and
insurance of foreign interests. After the merger (Note 14), the Company significantly increased its life insuran-
ce portfolio.

The Company’s shareholders at 31 December 2010:

Share in the registered ca- Share in the registered ca- Voting rights (%)

pital (thousands of EUR) pital (%)

KOOPERATIVA poistovia,

. 11315 81.14 81.14
a.s. Vienna Insurance Group
VIENNA INSURANCE GRO-
UP AG Wiener Versicherung 2 629 18.86 18.86

Gruppe

The Company’s shareholders at 31 December 2009:

Share in the registered ca- Share in the registered ca-

e
pital (thousands of EUR) pital (%) Voting rights (%)

KOOPERATIVA poistovia,

. 11315 81.14 81.14
a.s. Vienna Insurance Group
VIENNA INSURANCE GRO-
UP AG Wiener Versicherung 2629 18.86 18.86

Gruppe

Vienna Insurance Group AG Wiener Versicherung Gruppe, Viederi is 100% owner of the Company KOOPERATI-
VA poistovna,a.s. VIG (Vienna Insurance Groupe). Wiener Stadtische Wechselseitige Versicherungsanstalt - Ver-
mdgensverwaltung is the ultimate parent company.

In 2010, the Company had an average of 347 employees, of which 4 were managers (2009: 334, of which 4 were
managers.)

(All amount are in thousands of Euros, unless stated otherwise)
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Zlozenie organov Spolo¢nosti bolo nasledovné:

Predstavenstvo: k 31. decembru 2010 k 31. decembru 2009

Predseda: Ing. Vladimir Bakes Ing. Vladimir Bakes

Clenovia: Mag. Patrick Skyba Mag. Patrick Skyba
JUDr. Jozef Csaky JUDr. Jozef Csaky
Kurt Ebner Kurt Ebner

Dozorna rada: k 31. decembru 2010 k 31. decembru 2009

Predseda: Ing. Juraj Lelkes Ing. Juraj Lelkes
Podpredseda: Dr. Franz Kosyna Dr. Franz Kosyna
Clenovia: Rudolf Ertl Rudolf Ertl
Martin Zummer Martin Zummer
Tanasis Charizopulos Tanasis Charizopulos
Gerhard Ernst Gerhard Ernst
Gabor Lehel Gabor Lehel

Ing. Vladimir Chalupka (od: 18.03.2010)

Sidlo Spoloénosti:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group
Stefanikova 8, 811 05 Bratislava, Slovenska republika
Identifikacné &islo: 31 595 545

Dariové identifikacné Cislo: 202 1097089

Vyroéna spravs

Annual repar)

010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




The Company’s statutory bodies were as follows:

Board of Directors: As at 31 December 2010 As at 31 December 2009

Chairman: Ing. Vladimir Bakes Ing. Vladimir Bake$
Members: Mag. Patrick Skyba Mag. Patrick Skyba
JUDr. Jozef Csaky JUDr. Jozef Csaky
Kurt Ebner Kurt Ebner
Supervisory Board As at 31 December 2010 As at 31 December 2009
Chairman: Ing. Juraj Lelkes Ing. Juraj Lelkes
Deputy chairman: Dr. Franz Kosyna Dr. Franz Kosyna
Members: Rudolf Ertl Rudolf Ertl
Martin Zummer Martin Zummer
Tanasis Charizopulos Tanasis Charizopulos
Gerhard Ernst Gerhard Ernst
Gébor Lehel Gabor Lehel

Ing. Vladimir Chalupka (since:
18.03.2010)

The address:

KOMUNALNA poistoviia, a.s. Vienna Insurance Group
Stefanikova 8, 811 05 Bratislava, Slovenska republika
Corporate ID number: 31 595 545

Tax ID number: 202 1097089

(All amount are in thousands of Euros, unless stated otherwise)
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02 Prehlad vyznamnych uctovnych
pOoStupoV

02-1 \/ychodiska pre zostavenie Uctovnej zavierky

Tato uctovna zavierka je zostavena v sulade s poziadavkami § 17a odseku 1) Zakona o Uctovnictve €. 431/2002
Z. z. v zneni neskorsich predpisov (“Zakona o tctovnictve®) a v stlade s Medzinarodnymi Standardmi pre financ-
né vykaznictvo platnymi v EU (“IFRS").

Spolocnost je sucastou Skupiny VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe (“Skupina®).

Ugtovna zavierka bola zostavend na zaklade principu historickych cien s vynimkou finanénych aktiv uréenych na
predaj a finanénych aktiv a pasiv, ktoré su vykazané v realnej hodnote, ktorej zmena je vykazana vo vykaze zis-
kov a strat.

Zostavenie Uctovnej zavierky v sulade s IFRS si vyzaduje pouzit uréité zasadné uctovné odhady. Vyzaduje tiez,
aby manazment uskutocCnil urcité rozhodnutia v procese uplatfiovania u¢tovnych metéd Spolo€nosti. Oblasti,
ktoré vyzaduju vyssi stupen Usudku alebo vykazuji vySSiu mieru zlozitosti alebo oblasti, kde su predpoklady a
odhady vyznamné pre Gctovnu zavierku su uvedené v Poznamke €. 3.

Vsetky udaje v Poznamkach su uvedené v tisicoch eur, pokial nie je uvedené inak.

Predstavenstvo Spolo¢nosti méze akcionarom navrhndt zmenu Uctovnej zavierky aj po jej schvaleni na valnom
zhromazdeni akcionarov. AvSak podla § 16, odsekov 9 aZ 11 Zakona o UGtovnictve, po zostaveni a schvaleni u¢-
tovnej zavierky nemozno otvarat uzavreté uctovné knihy. Ak sa zisti po schvaleni Utovnej zavierky, Ze udaje za
predchadzajuce Uuctovné obdobie nie su porovnatelné, Zakon o uctovnictve povoluje Uctovnej jednotke ich opra-
vit v u¢tovnom obdobi, ked' tieto skuto€nosti zistila

Zmeny existujticich uétovnych standardov aplikované v roku 2010

IFRIC 12, Koncesie na poskytovanie sluzieb (U¢inna pre Uctovné obdobia za¢inajlice po 30. marci 2009, s po-
volenou pred¢asnou aplikaciou). IFRIC 12 plati pre zmluvy s verejnym sektorom suvisiace s rozvojom, financova-
nim a udrzbou infrastruktary. IFRIC 12 bol schvaleny Eurépskou Uniou v marci 2008.

Novela IFRIC 9, Prehodnotenie vilozenych derivatov a novela standardu IAS 39 - Finan¢né nastroje: Ucto-
vanie a ocenovanie (U¢inné pre rocné uctovné obdobia zacinajlice po 1. juli 2009, t. j. od 1. januara 2010). Pod-
Ia novely musia byt vSetky vlozené derivaty pri reklasifikacii financnych aktiv z kategérie v redlnej hodnote vyka-
zanej do zisku alebo straty, postidené a v pripade potreby zauctované v Uc¢tovnej zavierke oddelene. Plati, ze ak
uctovna jednotka nie je schopna samostatne ocenit vlozeny derivat, ktory by musel byt pri reklasifikacii hybridnej
zmluvy z kategorie v redlnej hodnote vykazanej do zisku alebo straty oddeleny, nie je takato reklasifikacia povo-
lend. Za takychto okolnosti je hybridna zmluva dalej vedena v kategorii v redlnej hodnote vykazanej do zisku ale-
bo straty. Tato novela bola schvalena Eurépskou uniou 30. novembra 2009.

IFRIC 17, Nepenazné dividendy pre majitelov akcii a obchodnych podielov (U¢inna pre ro¢né obdobia za-
¢inajuce 1. jula 2009 alebo neskor s povolenou predéasnou aplikéciou). Interpretécia objasriuje, kedy a ako sa
ma Uctovat prevod nepenazného majetku formou dividend akcionarom a majitelom obchodnych podielov. Zava-
zok previest nepeniazny majetok formou dividendy je U¢tovna jednotka povinnda ocenit v redlnej hodnote majet-

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



02 Summary of Significant Accounting
Policies

02-1 Basis for preparation

These financial statements have been prepared in accordance with Article 17a), paragraph 1, of Act 431/2002,
as amended, and in accordance with International Financial Reporting Standards as adopted by EU ( ,,IFRS).

The Company is part of VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe (,the Group®).

The financial statements were prepared on the basis of the historical prices principle, with the exception of fi-
nancial assets available for sale and financial assets and liabilities, which are presented at fair value through pro-
fit and loss.

The preparation of financial statements in accordance with IFRS requires using certain accounting estimations.
It also requires the management to make certain decisions about the application of the Company’s accounting
methods. Areas which require a higher degree of judgement or show higher complexity, or areas where there are
assumptions and estimations material for the financial statements are stated in Note 3.

All amounts in the notes are shown in thousands of EUR, unless stated otherwise.

The Board of Directors may propose to the Company’s shareholders the amendment of the financial statements
even after their approval by the General Meeting. However, according to Article 16, paragraphs 9 to 11 of the Ac-
counting Act, an entity’s accounting records cannot be reopened after the financial statements have been pre-
pared and approved. If, after the financial statements have been approved, management identifies that the com-
parative information is not consistent with the current period’s information, the Accounting Act allows entities to
restate comparative information in the accounting period in which the relevant facts are identified.

Adoption of New or Revised Standards and Interpretations Effective 2010

IFRIC 12, Service Concession Arrangements (IFRIC 12 as adopted by the EU is effective for annual periods
beginning on or after 30 March 2009, with early adoption permitted). IFRIC 12 applies to contracts within the
public sector associated with development, financing and infrastructure maintenance. This amendment has been
adopted by the EU. IFRIC 12 was adopted by the EU in March 2008.

The amendment to IFRIC 9 Reassessment of Embedded Derivatives and the amendment to IAS 39 - Finan-
cial Instruments: accounting and valuation (effective for annual accounting periods beginning after 1 July 2009,
i.e. from 1 January 2010). The amendments clarify that on reclassification of a financial asset out of the ‘at fair
value through profit or loss’ category, all embedded derivatives have to be assessed and, if necessary, sepa-
rately accounted for. In such circumstances the separation of an embedded derivative, for the reclassification
of a hybrid (combined) financial asset out of the fair value through the profit or loss category, is prohibited. The
amendment was adopted by the EU on 30 November 2009.

IFRIC 17, Distribution of Non-Cash Assets to Owners (effective for annual periods beginning on or after 1 July
2009; early adoption permitted). The interpretation clarifies when and how distribution of non-cash assets as di-
vidends to the owners should be recognised. An entity should measure a liability to distribute non-cash assets
as a dividend to its owners at the fair value of the assets to be distributed. A gain or loss on disposal of the dis-
tributed non-cash assets will be recognised in profit or loss when the entity settles the dividend payable. IFRIC
17 was adopted by the EU on 26 November 2009.

IFRIC 18, Transfers of Assets from Customers (effective for annual periods beginning on or after 1 July 2009).
The interpretation clarifies the accounting for transfers of assets from customers, namely, the circumstances in
which the definition of an asset is met; the recognition of the asset and the measurement of its cost on initial re-

(All amount are in thousands of Euros, unless stated otherwise)
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Vyroéna spravs

Annual repari

2010

ku, ktory sa ma previest. Zisk, resp. strata z vyradenia neperiazného majetku sa vykaze vo vykaze ziskov a strat,
ked' uctovna jednotka prislusnu dividendu tymto majetkom splati. Tato interpretacia bola schvalena Eurépskou
Uniou 26. novembra 2009.

IFRIC 18, Prevod majetku od zakaznikov (U¢inny pre prevody majetku po 1. juli 2009). Interpretacia vysvetlu-
je uctovanie o prevode majetku zakaznikov na uétovnu jednotku, konkrétne podmienky za akych je spinena de-
finicia majetku, kedy je o prevedenom majetku nutné uctovat a o predstavuje jeho obstaravaciu cenu. Interpre-
tacia tiez vysvetluje identifikovanie samostatne poskytovanych sluzieb (jedna alebo viacero sluzieb vymenou za
prevedeny majetok), uctovanie o vynosoch ako aj U¢tovanie transferu pefiaznych prostriedkov od zakaznikov.
Uvedena interpretacia bola schvélena Eurépskou Uniou dfia 27. novembra 2009.

Novela IAS 27, Konsolidovana a individualna ucétovna zavierka (novela z januara 2008 uc¢inna pre ro¢né fi-
nancné obdobia zacinajuce 1. jula 2009 alebo neskor). Novelizovany Standard IAS 27 vyZzaduje, aby u¢tovné jed-
notky priradili celkovy vykazany zisk alebo stratu (vratane zisku alebo straty zai¢tovanej mimo vykazu ziskov a
strat) vlastnikom materskej spolo¢nosti a vlastnikom podielov bez kontrolného vplyvu (predtym oznacovanych
ako mensinové podiely) aj v pripade, Ze v doésledku toho bude zostatok podielov vlastnikov bez kontrolného vply-
vu negativny. Novelizovany Standard dalej uvadza, Ze zmeny vlastnickych podielov materskej spolo€nosti v dcér-
skych spolo¢nostiach, v désledku ktorych nedéjde k strate kontroly, sa musia zaucétovat ako transakcie vo vlast-
nom imani. Takisto Specifikuje sposob stanovenia ziskov a strat zo straty kontroly v dcérskej spolo¢nosti. K da-
tumu straty kontroly sa investicie ponechané v byvalej dcérskej spolo¢nosti musia ocenit v ich redlnej hodnote.
Novelizovany IAS 27 bol schvaleny Eurépskou Uniou 3. juna 2009.

Kuvalifikované polozky hedgingu - novela IAS 39, Finan¢né nastroje: Vykazovanie a ocefiovanie (U¢inna s
retrospektivnou aplikaciou pre uctovné obdobia zacginajuce 1. jula 2009 alebo neskér, s povolenou predéasnou
aplikaciou). Novela objasriuje, ako sa maju v konkrétnych situacidch aplikovat principy, ktoré uréuju, ¢i zabezpe-
&ované riziko alebo ¢ast pefiaznych tokov spifia podmienky na to, aby boli oznaéené za zabezpeéené. T4to no-
vela bola schvélena Eurépskou Uniou 15. septembra 2009.

Novela IFRS 1, Prva aplikacia Medzinarodnych standardov finanéného vykaznictva (U¢inna pre prvu uctov-
nu zavierku zostavenu v sulade s IFRS za obdobie zacinajuce 1. jula 2009 alebo neskér). Novelizovany Standard
IFRS 1 zachoval obsah predchadzajlcej verzie pri zmenenej forme a Strukttre jeho prezentacie s cielom zlep-
Sit jeho zrozumitelnost a adaptovatelnost na budice zmeny. Tato novela bola schvéalena Eurépskou Uniou 25.
novembra 2009.

Novela IFRS 3, Podnikové kombinacie (novelizovany v januari 2008; ucinny pre podnikové kombinacie, u kto-
rych je datum obstarania v den alebo po zaciatku prvého ro¢ného Uctovného obdobia, ktoré zacina po 1. juli
2009 alebo neskér.) Novela IFRS 3 umoznuje uctovnej jednotke zvolit si spdsob oceriovania podielov vlastni-
kov bez kontrolného vplyvu podla doterajSieho znenia IFRS 3 (pomernym podielom na identifikovatelnom istom
majetku nadobudanej tU€tovnej jednotky) alebo na rovnakej baze ako stanovuje US GAAP (t.j. v redlnej hodnote).
Novela IFRS 3 poskytuje podrobnejSie inStrukcie k aplikovaniu metédy kupy v pripade podnikovych kombinacii.
Bola zrusena poziadavka, aby sa pri vypocte prislusnej €asti goodwillu oceriovala v jednotlivych krokoch postup-
nej akvizicie kazda polozka majetku a zavézkov v ich redlnej hodnote. Namiesto toho sa k datumu obstarania
oceni redlnou hodnotou predchadzajuca hodnota investicie a tato redlna hodnota predstavuje obstaravaciu cenu
pre Ucely stanovenia vysky goodwillu. Naklady suvisiace s akviziciou sa U¢tuju oddelene od podnikovej kombi-
nacie a vykazu sa ako naklad a nie ako sucast goodwillu. Nadobudatel musi k datumu akvizicie zauctovat pod-
mieneny zavazok z obstarania iného podniku. Zmeny hodnoty tohto zavézku po datume nadobudnutia sa vykazu
v sulade s prisluSnymi platnymi IFRS Standardmi, a nie ako Uprava goodwillu ako je to doteraz. Rozsirila sa po-
ziadavka na zverejnenia, ktoré sa vyzaduju v suvislosti s podmienenou Uhradou. Novelizovany IFRS 3 sa vztahu-
je aj na podnikové kombinacie, ktoré maju podobu svojpomocnych druzstiev a na podnikové kombinacie len na
zaklade zmluvného vztahu. Novelizovany IFRS 3 bol schvaleny Eurdpskou tniou 3. juna 2009.

Novela IFRS 1, Prva aplikacia Medzinarodnych standardov finanéného vykaznictva (Uc¢innd od 1. januara
2010 alebo neskor). Tato novela sa tyka moznosti uplatnit vynimku z vS§eobecnych pravidiel IFRS pri prvotnom
prechode podniku na IFRS, a to v oblasti prendjmu, taZobného priemyslu a zavazkov z likvidacie a rekultivacie.
Této novela bola schvalena Eurépskou Uniou 23. juna 2010 .

Novela IFRS 2, Platba na zaklade podielov (U¢inna od 1. januara 2010 alebo neskér). Tato novela objasfiuje vy-
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cognition; the identification of the separately identifiable services (one or more services in exchange for the trans-
ferred asset); the recognition of revenue, and the accounting for transfers of cash from customers. IFRIC 18 was
adopted by the EU on 27 November 2009.

Amendment IAS 27, Consolidated and individual financial statements (amendment from January 2008 effec-
tive for annual financial periods beginning 1 July 2009 or later). The revised IAS 27 will require an entity to attri-
bute total comprehensive income to the owners of the parent company and to the non-controlling interests (pre-
viously ‘minority interests’) even if this results in the non-controlling interests having a deficit balance (the current
standard requires the excess losses to be allocated to the owners of the parent in most cases). The revised stan-
dard specifies that changes in a parent’s ownership interest in a subsidiary that do not result in a loss of control
must be accounted for as equity transactions. It also specifies how an entity should measure any gain or loss ari-
sing from the loss of control of a subsidiary. At the date when control is lost, any investment retained in the for-
mer subsidiary will have to be measured at its fair value. The amendment was adopted by the EU on 3 June 2009.

Eligible Hedged Items - Amendment to IAS 39, Financial Instruments: Recognition and Measurement (ef-
fective with retrospective application for annual periods beginning on or after 1 July 2009; early application per-
mitted). The amendment clarifies how the principles that determine whether a hedged risk or portion of cash
flows is eligible for designation should be applied in particular situations. This amendment was adopted by the
EU on 15 September 2009.

IFRS 1, First-time Adoption of International Financial Reporting Standards (effective for the first IFRS finan-
cial statements for a period beginning on or after 1 July 2009). The revised IFRS 1 retains the substance of its
previous version, but within a changed structure in order to make it easier for the reader to understand and to ac-
commodate future changes better. The amendment was adopted by the EU on 25 November 2009.

IFRS 3, Business Combinations (revised in January 2008; effective for business combinations for which the
acquisition date is on or after the beginning of the first annual reporting period beginning on or after 1 July 2009).
The revised IFRS 3 will allow entities to choose to measure non-controlling interests using the existing IFRS 3
method (proportionate share of the acquiree’s identifiable net assets), or at fair value. The revised IFRS 3 is more
detailed in providing guidance on the application of the purchase method to business combinations. The require-
ment to measure at fair value every asset and liability at each step in a step acquisition for the purposes of calcu-
lating a portion of goodwill has been removed. Instead, in a business combination achieved in stages, the acqu-
irer will have to remeasure its previously held equity interest in the acquiree at its acquisition-date fair value and
recognise the resulting gain or loss, if any, in profit or loss. Acquisition-related costs will be accounted for sepa-
rately from the business combination and, therefore, recognised as expenses rather than included in goodwill. An
acquirer will have to recognise at the acquisition date a liability for any contingent purchase consideration. Chan-
ges in the value of that liability after the acquisition date will be recognised in accordance with other applicable
IFRSs, as appropriate, rather than by adjusting goodwill. The revised IFRS 3 brings into its scope business com-
binations involving only mutual entities and business combinations achieved by contract alone. The amendment
was adopted by the EU on 3 June 2009.

IFRS 1, First International Financial Reporting Standards (effective from 1 January 2010 or later). This
amendment relates to the derogation from the general rules of IFRS in the initial transition to IFRSs, in the area
of leasing, the mining industry and liabilities of disposal and reclamation. This amendment was approved by the
EU on 23 June 2010.

IFRS 2, Share-based Payment (effective from 1 January 2010 or later). This amendment clarifies the repor-
ting requirements of the subsidiary, which services received partially or wholly paid by the parent company or
another company within the group. This amendment also incorporates a modification to IFRS 2, previously con-
tained in IFRIC 8 and IFRIC 11, which also repealed the two interpretations. This amendment was approved by
the EU on 23 March 2010.

Improvements to International Financial Reporting Standards (issued in April 2009; amendments to IFRS 2,
IAS 38, IFRIC 9 and IFRIC 16 are effective for annual periods beginning on or after 1 July 2009; amendments to
IFRS 5, IFRS 8, IAS 1, IAS 7, IAS 17, IAS 36 and IAS 39 are effective for annual periods beginning on or after 1
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kazovanie na Urovni dcérskych spoloc¢nosti, ktorych prijaté sluzby Ciasto¢ne alebo Uplne hradi materska spolo¢-
nost ¢i ina spolo¢nost v skupine. Tato novela do IFRS 2 tiez zapracovdava Upravu uz skér obsiahnutd v IFRIC 8 a
IFRIC 11, ¢im zdroven tieto dve interpretacie rusi. Tato novela bola schvélena Eurépskou tniou 23. marca 2010.

ZlepSenia Medzinarodnych Standardov finanéného vykaznictva (vydané v aprili 2009; novely IFRS 2, IAS 38,
IFRIC 9 a IFRIC 16 su uc¢inné pre roéné uctovné obdobia zacinajuce 1. jula 2009 alebo po tomto datume; nove-
ly IFRS 5, IFRS 8, IAS 1, IAS 7, IAS 17, IAS 36 a IAS 39 su ucinné pre ro¢né uctovné obdobia zacinajuce 1. ja-
nudra 2010 alebo po tomto datume). ZlepSenia pozostavaju z kombindacie podstatnych zmien a vysvetleni v na-
sledujucich standardoch a interpretaciach: vysvetlenie, Ze akvizicie spolo¢nosti pod spolo¢nou kontrolou a za-
loZenie spolo¢ného podniku nespadaju pod IFRS 2; vysvetlenie poZiadaviek pre zverejfiovanie stanovené v IFRS
5 a v inych Standardoch pre dlhodoby majetok zatriedeny ako uréeny na predaj (alebo skupin uréenych na pre-
daj) alebo ako ukonéované ¢innosti; upresnenie, ze poziadavka na vykazovanie celkovej hodnoty majetku a za-
vazkov za kazdy vykazovany segment podla IFRS 8 sa uplatriuje len ak su tieto Udaje pravidelne poskytované
vedeniu zodpovednému za rozhodovanie o alokovani zdrojov; novela IAS 1 umozriujuca zatriedenie urcitych za-
vazkov uhradzanych vlastnymi akciami alebo obchodnymi podielmi spolo¢nosti ako dlhodobé; zmena v IAS 7,
Ze len tie vydavky, ktoré splnia kritérid na vykazanie ako majetok, je mozné klasifikovat' ako investi¢né ¢innos-
ti; umoznenie klasifikacie urcitych dlhodobych zmliv o ndjme pozemkov ako finanény lizing podla IAS 17 aj bez
toho, aby bolo vlastnictvo pozemkov prevedené na konci doby najmu; poskytnutie dalSieho usmernenia k IAS 18
ohladom ur€ovania, ¢i spolo¢nost kond sama za seba alebo ako sprostredkovatel; vysvetlenie v IAS 36, Ze jed-
notky generujlce pefiazné toky by nemali byt va¢sie ako prevadzkové segmenty pred agregdciou; novela IAS 38
tykajuca sa uréenia redlnej hodnoty (fair value) nehmotného majetku ziskaného podnikovou kombindciou; novela
IAS 39 (i) o tom, ze IAS 39 sa aplikuje aj na op&né zmluvy, ktoré moézu viest k podnikovym kombinaciam, (ii) vy-
svetlujuca, v ktorom obdobi je potrebné reklasifikovat zisky a straty plynice z nastrojov zabezpecujucich penaz-
né toky, a to z vlastného imania do zisku alebo straty, (iii) o stanoveni, Ze pravo na pred¢asné splatenie ma bliz-
ky vztah k hostitelskému finanénému nastroju, ak pri jeho uplatneni diznik nahradi hospodarsku stratu veritelovi;
novela IFRIC 9 ur€uje, Ze vnorené derivaty v zmluvach ziskanych v transakcidch pod spolo¢nou kontrolou a pri
zaloZeni spoloéného podniku nespadaju pod IFRIC 9; a odstranenie obmedzenia v IFRIC 16, Ze zaistovacie na-
stroje by nemali byt drzané zahrani€nou prevadzkou, ak je sama predmetom zaistenia. Tieto novely boli schva-
lené Eurépskou Uniou 23. marca 2010.

Rada pre medzinarodné ucétovné Standardy (IASB) a americka Rada pre Standardy finanéného ucétovnic-
tva (FASB) dokonc¢ili 28. septembra 2010 prvu fazu spolo€ného projektu zostavenia zdokonaleného koncepéné-
ho ramca pre IFRS a americké vSeobecne uznavané uctovnu postupy (US GAAP). Praca na projekte koncepéné-
ho ramca prebieha v niekolkych fazach a po dokonéeni jednotlivych kapitol budi nahradené prislusné odstavce
v Koncepénom ramci pre zostavenie a predkladanie uétovnej zavierky, publikovanom v roku 1989. Cielom tohto
projektu je vytvorit pevny zaklad pre budice uctovné Standardy, ktoré sa opieraju o vnutorne konzistentné a me-
dzinarodne zladené zasady. Zatial boli zverejnené kapitoly 1 — Ciel i€¢tovného vykaznictva a kapitola 3 — Kvalita-
tivne charakteristiky uzito¢nych finanénych informécii. Jednotlivé kapitoly su u¢inné od datumu vydania.

Spoloc¢nost dobrovolne predéasne neaplikovala nové standardy, zmeny standardov a interpretacie, ktoré
budut pre Spolocnost povinné pre tictovné obdobia zacinajlice 1. januara 2011 alebo neskor:

Ziadny z niz$ie uvedenych $tandardov, interpretécii a doplneni k vydanym $tandardom nebol pri zostavovani G-
tovnej zavierky k 31. decembru 2010 dobrovolne aplikovany pred datumom jeho U€innosti:

Novela IAS 24, Zverejiiovanie o spriaznenych osobach (U¢inna od 1. januara 2011 alebo neskér). Tato novela
zavadza Ciasto€nu vynimku z poziadaviek na zverejfiovanie informacii v U¢tovnych zavierkach subjektov, v kto-
rych uplatiiuje urcity vplyv Stat a dalej obsahuje upravenu definiciu spriaznenej strany. Tato novela bola schva-
lend Eurépskou uniou 19. jula 2010.

Novela IAS 32, Finanéné nastroje: prezentacia (U¢inna od 1. februara 2010 alebo neskér). Tato novela meni
sposob Uctovania prava akciondrov proporcionalne sa podielat na zvyseni zakladného imania akciovej spolo¢-
nosti, ak je toto zvySenie vyjadrené v nej ako funkénej mene emitenta. Pred uvedenou novelou bolo potrebné
uvedené prava Uctovat ako finanéné derivaty. Tato novela bola schvalena Eurépskou Uniou 23. decembra 2009.
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January 2010). The improvements consist of a mixture of substantive changes and clarifications in the following
standards and interpretations: clarification that contributions of businesses in common control transactions and
formation of joint ventures are not within the scope of IFRS 2; clarification of disclosure requirements set by IFRS
5 and other standards for non-current assets (or disposal groups) classified as held for sale or discontinued ope-
rations; requiring to report a measure of total assets and liabilities for each reportable segment under IFRS 8 only
if such amounts are regularly provided to the chief operating decision maker; amending IAS 1 to allow classifica-
tion of certain liabilities settled by entity’s own equity instruments as non-current; changing IAS 7 such that only
expenditures that result in a recognised asset are eligible for classification as investing activities; allowing classi-
fication of certain long-term land leases as finance leases under IAS 17 even without transfer of ownership of the
land at the end of the lease; providing additional guidance in IAS 18 for determining whether an entity acts as a
principal or an agent; clarification in IAS 36 that a cash generating unit shall not be larger than an operating seg-
ment before aggregation; supplementing IAS 38 regarding measurement of fair value of intangible assets acqu-
ired in a business combination; amending IAS 39 (j) to include in its scope option contracts that could result in
business combinations, (i) to clarify the period of reclassifying gains or losses on cash flow hedging instruments
from equity to profit or loss and (jii) to state that a prepayment option is closely related to the host contract if upon
exercise the borrower reimburses economic loss of the lender; amending IFRIC 9 to state that embedded deriva-
tives in contracts acquired in common control transactions and formation of joint ventures are not within its sco-
pe; and removing the restriction in IFRIC 16 that hedging instruments may not be held by the foreign operation
that itself is being hedged. This amendment was adopted by the EU on 23 March 2010.

The International Accounting Standards Board (IASB) and the American Council of Financial Accounting
Standards Board (FASB) ended, on 28 September 2010, the first phase of a joint project compilation for an im-
proved conceptual framework for IFRS and U.S. generally accepted accounting practices (GAAP). Work on the
conceptual framework project took place in several stages and after completion of each chapter, the relevant
paragraphs in the Framework for the preparation and submission of financial statements, published in 1989,
were replaced. This project aims to create a solid foundation for future accounting standards, which are based
on internally consistent and internationally harmonized principles. Chapter 1 - Purpose Financial Reporting, and
Chapter 3 - The Qualitative Characteristics of Useful Financial Information, have yet to be published. Individual
chapters are effective from the date of issue.

New or revised standards and interpretations that are mandatory for accounting periods beginning on or
after 1 January 2011, and which the Company has not yet adopted:

None of the stated standards, amendments and interpretations to published standards was voluntarily applied in
the financial statements at 31 December 2010 before its effective date:

The amendment to IAS 24, Disclosure of related parties (effective from 1 January 2011 or later). This
amendment introduces a partial exemption from the requirements for disclosure in the financial statements of
entities in which the state exercises some influence, and contains a modified definition of related party. This
amendment was adopted by the EU on 19 July 2010.

The amendment to IAS 32, Financial Instruments: Presentation (effective from 1 February 2010 or later). This
amendment changes the accounting treatment of the rights of shareholders’ proportional share capital increa-
se of joint stock company, if this increase is reflected in it as the functional currency of the issuer. Previously this
amendment was necessary in order to change the law regarding financial derivatives. This amendment was ap-
proved by the EU on 23 December 2009.

Adjustment IFRS 1, First application of International Financial Reporting Standards (effective from 1 July
2010 or later). This adjustment is called limited exemption from disclosure of comparative information required
by IFRS 7 for entities that prepare their first financial statements under IFRS. Under this arrangement the entities
that use IFRS for the first time for disclosure of data for the comparative period regulated standards as required
by IFRS 7, have the same exception as the entities that had already used IFRS in the past. This arrangement was
approved by the EU on 30 June 2010.

Adjustment IFRS 7 Financial Instruments: Disclosures - transfers of financial assets (effective from 1 July
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Uprava IFRS 1, Prva aplikdcia Medzinarodnych $tandardov finanéného vykaznictva (4&inna od 1. jila 2010 alebo
neskor). Tato Uprava ma nazov Obmedzena vynimka zo zverejiiovania porovnavacich informécii pozadovanych
Standardom IFRS 7 pre subjekty, ktoré zostavuju svoju prvu Uétovnu zavierku podla IFRS. Podla tejto Upravy sa
na subjekty, ktoré IFRS pouziji po prvy krat, vztahuje pri zverejiiovani idajov za porovndvacie obdobie podla
poziadaviek Uprav Standardu IFRS 7, rovnaka vynimka, ako na subjekty, ktoré uz IFRS pouzivali v minulosti. Tato
Uprava bola schvalena Eurépskou Uniou 30. juna 2010.

Uprava IFRS 7 Finanéné nastroje: zverejiiovanie — prevody finanénych aktiv (U&inna od 1. jila 2011 alebo
neskor). Uprava $tandardu rozsiruje poziadavky na zverejiiovanie informacii o transakciach, ktorych stidastou je
prevod finanénych aktiv. Tieto Upravy by mali viac spriehladnit rizikd, ktorym je U¢tovna jednotka vystavena v pri-
pade transakcii, ktorymi sa prevadza finanéné aktivum, ale prevodca si zachovava ur¢itd mieru pretrvavajicej an-
gazovanosti spojenej s tymto aktivom. Uprava dalej zavadza definiciu prevodu a pretrvavajucej U¢asti pre ucely
zverejfiovania. Tato Uprava Standardu zatial nebola schvalena Eurépskou Uniou.

IFRIC 19, Vyrovnanie finanéného zavazku nastrojmi vlastného imania (G¢inna pre ro¢né uctovné obdobia za-
Cinajuce 1. jula 2010 alebo neskér). Tato interpretacia upresriuje poziadavky IFRS, ak U¢tovna jednotka uhradi
zavazok vlastnymi akciami, pri€om pozaduje ocenit vydané akcie ich redlnou hodnotou. Tato interpretacia bola
schvalena Eurépskou Uniou 23. jila 2010.

IFRS 9, Finan¢né nastroje, Cast 1: Klasifikacia a Ocenovanie (Uc¢inny od 1. januara 2013). IFRS 9 bol vydany v
novembri 2009 a nahradza casti IAS 39, ktoré upravuju klasifikaciu a ocerovanie finanéného majetku. Nasled-
na novela IFRS 9 v oktébri 2010 upravuije klasifikdciu a oceriovanie finanénych zavézkov. Zakladné charakteris-
tiky Standardu su:

¢ Finan¢ny majetok bude klasifikovany do dvoch kategérii na GU€ely ocenenia: majetok oceriovany redlnou
hodnotou a majetok oceriovany v amortizovanej hodnote metédou efektivnej irokovej miery. Klasifikacia
bude musiet byt uskuto€nena v ¢ase obstarania finanéného majetku a zavisi od obchodného modelu pre ria-
denie finanénych nastrojov a charakteristik zmluvnych pefiaznych tokov daného finanéného majetku.

¢ Finanény majetok bude oceriovany v amortizovanej hodnote metédou efektivnej irokovej miery len ak pdj-
de o dlhovy finanény nastroj a zaroven (i) cielom obchodného modelu U¢tovnej jednotky je vlastnit tento ma-
jetok za Uicelom zinkasovania jeho zmluvnych pefiaznych tokov a (ji) zmluvné penazné toky predstavuju len
platby istiny a trokov (t. j. finanény nastroj ma len zakladné Uverové charakteristiky). VSetky ostatné dlhové
nastroje budu ocerované v redlnej hodnote, pricom vysledok precenenia ovplyvni zisk alebo stratu.

¢ Akcie a obchodné podiely budi oceriované v redlnej hodnote. Akcie drzané na obchodovanie budu prece-
fiované s vplyvom na zisk alebo stratu. Uétovna jednotka sa bude moct jednorazovo a neodvolatelne v ¢ase
obstarania rozhodnut pre precenovanie ostatnych akcii a obchodnych podielov (i) s vplyvom na zisk alebo
stratu alebo (ii) s vplyvom na ostatny suhrnny zisk alebo stratu. Reklasifikacia alebo recyklovanie precene-
nia do zisku alebo straty v ¢ase predaja alebo zniZzenia hodnoty nebude mozna. Uvedené rozhodnutie o kla-
sifikacii bude mozné uskutoénit samostatne pre kazdu obstaranu investiciu do akcii alebo obchodnych po-
dielov. Dividendy budu vykazané s vplyvom na zisk alebo stratu v pripade, Ze predstavuju vynos z investicie
a nie vratenie investicie.

e V&csina poziadaviek Standardu IAS 39 na klasifikaciu a ocerniovanie finanénych zavézkov bola prenesena bez
zmeny do Standardu IFRS 9. Hlavnou zmenou bude povinnost U¢tovnej jednotky vykazat efekty zmien vlast-
ného uverového rizika financnych zavazkov ocenenych v redlnej hodnote, ktorej zmena je vykazana vo vyka-
ze ziskov a strat, v inom suhrnnom zisku. Spolo¢nost momentalne posudzuje vplyv nového Standardu na u¢-
tovnu zavierku. IFRS 9 zatial' nebol schvaleny Eurépskou uniou.

Novela IFRIC 14, Zalohy na minimalne prispevky do déchodkového planu - (U¢inna pre ro¢né uctovné ob-
dobie zacinajuce 1. janudra 2011 alebo neskor). Tato novela bude mat len obmedzeny dopad, pretozZe sa tyka
len tych spolo¢nosti, ktoré maju stanovend minimalnu hranicu prispevku do déchodkového planu s vopred sta-
novenym déchodkovym plnenim. Odstrariuje neimyselne sposobené doésledky IFRIC 14, ktory sa tyka dobro-
volne predplatenych prispevkov so stanovenou minimalnou hranicou. Této interpretacia bola schvalena Eurdép-
skou Uniou dna 19. jula 2010.

Uprava standardu IAS 12, Dane z prijmov (iéinna od 1. janudra 2012). Uvedeny &tandard pozaduje, aby Ué-
tovna jednotka vykazovala odloZenu dari pri majetku v zavislosti od skuto€nosti, i sa o€akava vysporiadanie U¢-

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



2011 or later). The adaptation of standards expands disclosure requirements on transactions involving the trans-
fer of financial assets. These adjustments should clear up risks to which the entity is exposed in the case of
transactions where financial assets are transferred, but the transferor retains a degree of continuing involvement
associated with this asset. Adaptation also introduces a definition of transfer and the continued participation for
disclosure purposes. The standard treatment has not been approved by the EU.

IFRIC 19, Extinguishing Financial Liabilities with equity Instruments (effective for annual periods beginning
on 1 July 2010 or later). This Interpretation clarifies the requirements of IFRS if an entity extinguishes obligation
by own shares, but requests value shares at their fair value. This interpretation was approved by the EU on 23
July 2010.

IFRS 9, Financial Instruments, Part 1: Classification and Valuation (effective from 1 January 2013). IFRS 9
was issued in November 2009 and replaces those parts of IAS 39 relating to the classification and measurement
of financial assets. A subsequent amendment to IFRS 9 in October 2010 regulates the classification and valua-
tion of financial liabilities. Key features are as follows:

¢ Financial assets are required to be classified into two measurement categories: those to be measured sub-
sequently at fair value, and those to be measured subsequently at amortised cost. The decision is to be
made at initial recognition. The classification depends on the entity’s business model for managing its finan-
cial instruments and the contractual cash flow characteristics of the instrument.

¢ An instrument is subsequently measured at amortised cost only if it is a debt instrument and both (j) the ob-
jective of the entity’s business model is to hold the asset to collect the contractual cash flows, and (i) the as-
set’s contractual cash flows represent only payments of principal and interest (that is, it has only “basic loan
features”). All other debt instruments are to be measured at fair value through profit or loss.

o All equity instruments are to be measured subsequently at fair value. Equity instruments that are held for
trading will be measured at fair value through profit or loss. For all other equity investments, an irrevocab-
le election can be made at initial recognition, to recognise unrealised and realised fair value gains and los-
ses through equity rather than profit or loss. There is to be no recycling of fair value gains and losses to pro-
fit or loss. This election may be made on an instrument-by-instrument basis. Dividends are to be presented
in profit or loss, as long as they represent a return on investment.

e Most of the requirements of IAS 39 for classification and valuation of financial liabilities were carried over
without change to IFRS 9. The main change will be the entity‘s obligation to disclose the effects of changes
in credit risk of financial liabilities at fair value; which change is recognised in the income statement, in other
comprehensive income. Currently, the impact of the new standard on financial statements is being asses-
sed. IFRS 9 has not yet been adopted by the EU.

The amendment to IFRIC 14, Advance payments in minimum contributions to a pension plan - (effective for
annual periods beginning 1 January 2011 or later). This amendment will have limited impact, because only tho-
se companies that have set a minimum level of contribution to a pension plan with a pre-defined benefit will be
affected. It removes unintended consequences caused by IFRIC 14, which relates to voluntarily pre-paid posts
with a minimum threshold. This interpretation was approved by the EU on 19 July 2010.

Amendments to IAS 12, Income Taxes (effective from 1 January 2012). These standards require that an entity
recognise deferred tax of assets, depending on whether there is expected settlement

of accounting value of the asset by sale or use, which may be difficult in cases where the assets are valued at
fair value under IAS 40, investment property. The updated standard provides a practical solution to this problem
by setting an assumption that accounting value of assets will normally settle by sale. These adjustments have
not yet been adopted by the EU.

Improvements to International Financial Reporting Standards (issued in May 2010 and effective from 1 Janu-
ary 2011). The improvements consist of a mixture of substantive changes and clarifications in the following stan-
dards and interpretations: IFRS 1 has been updated, that (i) allows the use of the value of tangible and intangible
assets set under previous accounting standards as an acquisition cost, if this property was previously used in the
operation which was subject to price regulation, (i) allows the use of revaluation of tangible assets caused by an
event as an acquisition cost, even if that were revalued during the period covered by the first financial statements
prepared under IFRS and (jii) requires that an entity that prepares IFRS financial statements for the first time, ex-
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tovnej hodnoty majetku predajom alebo pouzivanim, ¢o méze byt zlozité v pripadoch, ked' je majetok ocerova-
ny redlnou hodnotou podla IAS 40, Investicie v nehnutelnostiach. Tato Uprava Standardu poskytuje praktickeé rie-
Senie uvedeného problému, a to stanovenim predpokladu, Ze u¢tovna hodnota majetku sa za normalnych okol-
nosti vysporiada predajom. Tieto Upravy zatial neboli schvalené Eurépskou Uniou.

ZlepSenia Medzinarodnych standardov finanéného vykaznictva (vydané v maji 2010 a u¢inné od 1. janua-
ra 2011). ZlepSenia pozostavaju z kombinacie podstatnych zmien a vysvetleni v nasledujucich standardoch a in-
terpretaciach: IFRS 1 bola novelizovana tak, Ze (i) umozriuje pouzit ako obstaravaciu cenu hodnotu dihodobé-
ho hmotného alebo nehmotného majetku stanovenu podla predchadzajucich uétovnych standardov, ak bol ten-
to majetok v minulosti pouzivany v prevadzke, ktoré podliehala cenovej reguldcii, (i) umozriuje pouzit ako obsta-
ravaciu cenu udalostou vyvolané precenenie polozky dlhodobého hmotného majetku aj v pripade, Ze k precene-
niu doslo poc¢as obdobia pokrytého prvou uétovnou zavierkou zostavenou podla IFRS a (jii) vyzaduje, aby uctov-
na jednotka, ktord zostavuje IFRS G¢tovnu zavierku po prvykrat, vysvetlila zmeny v postupoch Uétovania alebo
vo vyuziti vynimiek v IFRS 1, ak k nim doslo medzi zostavenim priebeznej U¢tovnej zavierky a zostavenim prvej
uplnej IFRS ucétovnej zavierky; IFRS 3 bol zmeneny tak, Ze () vyZzaduje ocenenie v redlnej hodnote (ak nie je iny-
mi IFRS Standardmi pozadovany iny spésob ocenenia) podielu minoritnych akcionarov, ktory nepredstavuje su-
Gasny vlastnicky podiel, alebo ktory nedava pravo na proporcionélnu ¢ast vlastného imania v pripade likvidacie,
(i) poskytuje usmernenie ohladne Uctovania platobnych dohéd na zaklade nastrojov viastného imania, ak tieto
platobné dohody obstaranej spolo€nosti neboli v rdmci podnikovej kombinacie nahradené alebo boli dobrovolne
nahradené inymi dohodami a (jii) upresnuje, Ze podmienené platby vyplyvajuce z podnikovych kombin&cii, kto-
ré sa uskutocnili pred datumom uUcinnosti novelizovaného IFRS 3 (vydany v januari 2008), budu uctované podia
pravidiel v predchadzajucej verzii IFRS 3; IFRS 7 bol zmeneny s cielom objasnit urcité poZiadavky na zverejne-
nie, najma (i) doplnenim explicitného zdéraznenia interakcie medzi kvalitativnymi a kvantitativnymi zverejnenia-
mi ohladne druhu a rozsahu finanénych rizik (i) odstranenim povinnosti zverejnenia t¢tovnej hodnoty majetku s
dohodnutymi zmenenymi zmluvnymi podmienkami, ktory by inak bol po splatnosti alebo znehodnoteny, (iii) na-
hradenim poziadavky na zverejnenie realnej hodnoty zabezpecenia pohladavok v§eobecnejsim zverejnenim jeho
finanéného dopadu a (iv) upresnenim, Ze Uctovna jednotka by mala zverejnit realizované zabezpecéenie pohla-
davky, ktoré vlastni k sivahovému driu a nie sumu zo zabezpecenia obdrzanu pocas Uétovného obdobia; IAS 1
bol zmeneny, aby upresnil, ze vykaz zmien vo vlastnom imani obsahuje zisk alebo stratu za obdobie, ostatny su-
hrnny zisk a celkovy suhrnny zisk a transakcie s vlastnikmi, a Ze analyza ostatného suhrnného zisku podla polo-
Ziek moze byt zverejnena v prilohe Uctovnej zavierky; IAS 27 bol zmeneny, aby objasnil prechodné ustanovenia
k novelam IAS 21, 28 a 31, ktoré boli vyvolané novelou IAS 27 (vydanou v janudri 2008); IAS 34 bol zmeneny tak,
Ze boli doplnené dodato¢né priklady vyznamnych udalosti a transakcii, ktoré si vyzaduju zverejnenie v skratenej
priebeznej uctovnej zavierke, vratane transferov medzi troviiami v hierarchii redlnych hodnét, zmien v klasifikacii
finanéného majetku alebo zmien v hospodarskom alebo ekonomickom prostredi, ktoré ovplyviiuju redlnu hodno-
tu finanéného majetku Uctovnej jednotky; a IFRIC 13 bol zmeneny s cielom objasnit stanovenie realnej hodnoty
bodov pripisanych zékaznikom. Tieto zmeny zatial neboli schvalené Eurépskou Uniou.

Pokial nie je vyssSie uvedené inak, nové Standardy a interpretacie nebudu mat vyznamny dopad na uétovnu za-
vierku.

02-2 Prepocet cudzich mien

Funkéna mena a mena prezentacie uctovnej zavierky (i)

Polozky zahrnuté do Uctovnej zavierky Spolo¢nosti si ocenené v mene primarneho ekonomického prostredia,
v ktorom dany subjekt posobi (“funkénd mena®). Uctovna zdavierka je prezentovand v eurdch, ktoré su funkénou
menou a zaroven menou prezentécie Uctovnej zavierky Spolo¢nosti.

Transakcie a stivahové zostatky (ii)

Transakcie v cudzej mene sa prepocitavaju na funkénd menu vymennym kurzom platnym v den transakcie. Kur-
zoveé zisky a straty z vyrovnania tychto transakcii a z prepo€tu monetarneho majetku a zavazkov v cudzej mene
vymennym kurzom ku koncu roka sa Uctuju vo vykaze ziskov a strat.

Rozdiely z prepoc¢tu nemonetarneho finanéného majetku a zavézkov su vykdzané ako sucast zisku a straty z pre-
cenenia na redlnu hodnotu. Rozdiely z prepoctu nemonetarneho majetku, ako st napriklad majetkové cenné pa-
piere klasifikované ako uréené na predaj, su zahrnuté vo vlastnom imani ako suc€ast rezervy na precenenie cen-
nych papierov uréenych na predaj.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



plains the changes in accounting procedures or the use of exemptions in IFRS 1, if they occurred between the
compilation of interim financial statements and the making of the first full IFRS financial statements, IFRS 3 has
been changed so that (i) requires valuation of fair value (if no other way of valuation by another IFRS standard is
required) of the share of minority shareholders, which is not an ownership or which does not provide a right for
a proportion of the equity in case of liquidation, (i) provides guidance on accounting of payment agreements on
the basis of an equity instrument if these payment agreements of the purchased company were not replaced in a
business combination, or voluntarily replaced by other agreements and (iii) states that the contingent payments
arising from business combinations that occurred before the effective date of the revised IFRS 3 (issued in Janu-
ary 2008) will be accounted according to the rules in the previous version of IFRS 3: IFRS 7 has been amended
to clarify certain disclosure requirements, in particular (i) by adding an explicit emphasis on interactions between
qualitative and quantitative disclosures about the nature and extent of financial risks (ii) removing the obligation
for disclosure of financial asset value, with agreed changes to the terms and conditions, that would otherwise be
overdue or impaired, (jii) the replacement of the requirement to disclosure of fair value of back-up of receivables
by more general disclosure of its financial impact and (iv) stating that the entity should disclose realised back-up
of receivables, owned by the balance sheet date and not the amount of safeguarding the received during the ac-
counting period; IAS 1 was amended to clarify that the statement of changes in equity contains profit or loss for
the period, other aggregate profit and the total aggregate profit and transactions with owners, and that the ana-
lysis of other aggregate profit by items may be published in Annex of financial statement; IAS 27 was amended
to clarify the transitional provisions for amendments to IAS 21, 28 and 31 which were caused by the revision of
IAS 27 (issued in January 2008), IAS 34 was amended such that there have been added additional examples of
significant events and transactions that require disclosure in the interim financial statement, including transfers
between levels in the hierarchy of fair values, changes in classification of financial assets or changes in economic
environment, which affect the fair value of financial assets of the entity: and IFRIC 13 was amended to clarify the
fair value of points assigned to customers. These changes have not yet been adopted by the EU.

Unless otherwise stated above, the new standards and interpretations will not have a significant impact on the
financial statements.

02-2 Foreign currency translation

Functional and presentation currency (i)

ltems included in the financial statements of the Company are measured using the currency of the primary eco-
nomic environment in which the entity operates (the ‘functional currency’). The financial statements are presen-
ted in Euro which is the Company’s functional and presentation currency.

Transactions and balances (ii)

Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at
the dates of the transactions. Foreign exchange gains and losses resulting from the settlement of such transac-
tions and from the translation at year-end exchange rates of monetary assets and liabilities denominated in fore-
ign currencies are recognised in the income statement.

Conversion differences from non-monetary financial assets are recognised as profit/loss from the fair value va-
luation. Translation differences on non-monetary items, such as equities classified as financial assets availab-
le for sale, are included in ‘other comprehensive income’ as a part of a revaluation reserve for investments avai-
lable for sale.
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02-3 Hmotny majetok

Obstaravacia cena (i)

Hmotny majetok predstavuje najméa nehnutelnosti. VSetok hmotny majetok je vykazany v obstaravacich cenach
znizenych o kumulované odpisy a straty zo zniZzenia hodnoty. Obstaravacia cena zahfra vSetky vydavky priamo
vynaloZené na obstaranie majetku. Nasledné vydavky sa zahffaju do Uétovnej hodnoty majetku alebo sa vykazu-
ju ako samostatny majetok, iba ak je pravdepodobné, Ze budice ekonomické Uzitky suvisiace s majetkom budu
plynut Spolo¢nosti a vyska vydavkov moze byt spolahlivo uréend. Vydavky na vSetky ostatné opravy a udrzby sa
Uctuju do vykazu ziskov a strat v u¢tovnom obdobi, v ktorom vznikli.

Odpisy (ii)

Pozemky a nedokonéené investicie sa neodpisuju. Odpisy ostatného majetku sa po¢itaju rovnomerne, z rozdielu
medzi obstardvacou cenou a kone¢nou zostatkovou hodnotou pocas predpokladanej doby Zivotnosti.

Predpokladana doba Zivotnosti jednotlivych skupin majetku je nasledovna:

Budovy 30 az 50 rokov

Dopravné prostriedky, pocitacové zariadenia 3 az 4 roky
Kancelarske zariadenie a nabytok 4 az 15 rokov
Drobny hmotny majetok 1 rok

Konecéna zostatkova hodnota a Zivotnost aktiv sa prehodnocuje a v pripade potreby upravuje ku kazdému su-
vahovému driu.

Zisky alebo straty plyntce z likvidacie a vyradenia polozky majetku sa urcia ako rozdiel medzi vynosom a uctov-
nou hodnotou majetku a st zahrnuté do vykazu ziskov a strat.

02-4 Investicie do nehnutelnosti

Investicie do nehnutelnosti predstavuji administrativne budovy vo vlastnictve Spolo¢nosti, ktoré vsak nie st vy-
uzivané Spoloc¢nostou a su drzané za ucelom ziskania dlhodobych vynosov z prenajmu. Investicie do nehnutel-
nosti st vykazané v obstaravacich cenéach znizenych o odpisy a kumulované straty zo znizenia hodnoty. Obsta-
ravacia cena zahfnia vSetky vydavky priamo vynaloZzené na obstaranie majetku. Nehnutelnosti st odpisované ako
je popisané v poznamke 2.3 ii).

02-5 Nehmotny majetok

Naklady vynaloZené na obstaranie licencii a uvedenie softvéru do uzivania sa kapitalizuju. Tieto néklady sa odpi-
suju rovnomerne pocas predpokladanej doby zivotnosti, ktord nepresahuje dobu 5 rokov.

Néklady spojené s vyvojom alebo udrzbou pocitacového softvéru su Uctované do nakladov priich vzniku. Nékla-
dy, ktoré priamo suvisia s presne definovanym a jedine¢nym softvérom kontrolovanym Spolo¢nostou, ktorého
pravdepodobny ekonomicky prospech bude prevySovat obstaravacie naklady po dobu viac ako 1 roka sa kapi-
talizuju ako nehmotny majetok. Obstaravacie naklady zahffiaju néklady na pracovnikov podielajucich sa na vy-
voji softvéru a zodpovedajuci podiel prislusnej rézie.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



02-3 Property, plant and equipment
Acquisition cost (i)

Non-current tangible assets consist mainly of buildings. All non-current tangible assets are stated at histori-
cal cost less accumulated depreciation and accumulated impairment losses. Historical cost includes all expen-
ditures that are directly attributable to the acquisition of the items. Subsequent costs are included in the asse-
t’s carrying amount or recognised as a separate asset, as appropriate, only when it is probable that future eco-
nomic benefits associated with the item will flow to the Company and the cost of the item can be measured re-
liably. All other repairs and maintenance are charged to the income statement during the financial period in which
they are incurred.

Depreciation (ii)

Land and assets under construction are not depreciated. Depreciation of other assets is calculated using the
straight-line method to allocate their cost or revaluated amounts to their residual values over their estimated use-
ful lives.

The estimated useful lives of individual groups of assets are as follows:

Buildings 30 - 50 years
Motor vehicles and computers 3 -4 years
Office equipment and furniture 4 - 15 years
Low value tangible assets 1 year

The assets’ residual values and useful lives are reviewed at each balance-sheet date and adjusted, if appropriate.

Profit or loss from the disposal of assets is calculated as the difference between proceeds from sale and the book
value of assets, and are included in the income statement.

02-4 Investment property

Investment property, principally comprising freehold office buildings, is held for long-term rental yields and is not
occupied by the Company. Investment property is stated at historical cost less accumulated depreciation and
accumulated impairment losses. Historical cost includes expenditure that is directly attributable to the acquisi-
tion of the items. For depreciation, see Note 2.3 (ii).

02-5 Non-current intangible assets

Acquired computer software licences are capitalised on the basis of costs incurred to acquire and put to use the
specific software. Amortisation is calculated using the straight-line method to allocate the cost of licenses over
the estimated useful lives, not exceeding five years.

Costs related to the development or maintenance of computer software are expensed when incurred. Costs that
are directly associated with the production of identifiable and unique software controlled by the Company, and
that will probably generate economic benefits exceeding costs beyond one year, are capitalised as intangib-
le assets. Acquisition costs include costs of personnel engaged in software development and the related por-
tion of overheads.

(All amount are in thousands of Euros, unless stated otherwise)
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02-6 Financny majetok

Bezné nakupy a predaje finanéného majetku sa vykazuju k datumu finanéného vysporiadania obchodu, ktory
predstavuje datum, kedy Spolo¢nost dané aktivum nadobudne alebo doda. Investicie sa pri obstarani oceriu-
ju redlnou hodnotou zvysSenou o transakéné naklady, okrem finanéného majetku oceriovaného redlnou hodno-
tou cez vykaz ziskov a strat.

Finanény majetok je oductovany zo suvahy, ked pravo obdrzat perazné toky z finanéného majetku zanikne, ale-
bo ked' je finanény majetok spolu so vSetkymi rizikami a odmenami plynicimi z jeho vlastnictva prevedeny na
inU Uctovnu jednotku.

Finanény majetok je zaradeny do $tyroch nasledovnych kategodrii v zavislosti od Ucelu, pre ktory bol obstarany.
Klasifikaciu finanéného majetku stanovi manazment Spolo¢nosti pri jeho prvotnom zaué&tovani a prehodnocuje
ju ku kazdému suvahovému driu.

1. Finanény majetok ocernovany realnou hodnotou cez vykaz ziskov a strat predstavuje majetok, pri kto-
rom sa Spoloénost pri prvotnom zatuétovani rozhodla, ze bude oceriovany redlnou hodnotou cez vykaz zis-
kov a strat. Finanény majetok oceriovany redlnou hodnotou cez vykaz ziskov a strat je taky majetok, ktory
je riadeny a ktorého vykonnost je hodnotend na zaklade redlnej hodnoty v stlade s investi¢nou stratégiou
Spolo¢nosti. Informécie o realnych hodnotach takéhoto finanéného majetku st interne poskytované vede-
niu Spolocnosti. Investi¢nou stratégiou Spolo¢nosti je investovat do majetkovych a dlhovych cennych pa-
pierov v suvislosti s ich redlnou hodnotou.

2. Uvery a pohladavky predstavujd nederivatovy finanény majetok s pevnou splatnostou, ktory nie je ké-
tovany na aktivnom trhu. Nezahfiaju finanény majetok, ktory Spolo¢nost planuje predat v dohladnej bu-
ducnosti, ktory sa pri prvotnom Uétovani zaradi ako ocefiovany redlnou hodnotou cez vykaz ziskov a strat,
alebo ktory je uréeny na predaj. Do tejto skupiny sa zaraduju aj pohladavky z poistenia a pézi¢ky poskyt-
nuté poistencom, ktorych mozné znizenie hodnoty je preverované v ramci preverovania mozného znize-
nia hodnoty Uverov a pohladavok.

&, Investicie drzané do splatnosti predstavuju nederivatovy finanény majetok s danymi alebo predpoklada-
nymi platbami a s pevnou splatnostou, ktoré Spolo¢nost zamysla a je schopna drzat az do ich splatnosti.

4. Finanény majetok uréeny na predaj predstavuje nederivatovy finanény majetok, ktory je bud oznaceny
ako patriaci do tejto kategorie, alebo nie je zaradeny v Ziadnej inej kategorii.

Finanény majetok uréeny na predaj a finanény majetok oceriovany realnou hodnotou cez vykaz ziskov a strat sa
nasledne oceriuje redlnou hodnotou. Investicie drzané do splatnosti a Uvery a pohladdvky st nasledne ocene-
né v ich amortizovanej obstaravacej cene s pouzitim efektivnej urokovej miery. Realizované a nerealizované zis-
ky a straty vyplyvajice zo zmien redlnej hodnoty finanéného majetku oceriovaného redlnou hodnotou cez vykaz
ziskov a strat su Uctované cez vykaz ziskov a strat v obdobi, v ktorom nastanu. Realizované a nerealizované zis-
ky a straty vyplyvajice zo zmien redlnej hodnoty finanéného majetku uréeného na predaj sa uctuju do vlastné-
ho imania.

Ak ddjde k predaju alebo k poklesu hodnoty finanéného majetku uréeného na predaj, kumulované zmeny real-
nej hodnoty predtym Ucétované do vlastného imania sa zau¢tuju do vykazu ziskov a strat v kategorii Cisté reali-
zované zisky z finanénych aktiv.

Zisky a straty zo zmeny v redlnej hodnote finanéného majetku ocefiovaného realnou hodnotou cez vykaz ziskov a
strat su vykazané vo vykaze ziskov a strat v kategérii Cisté vynosy z precenenia na redlnu hodnotu z finanénych
aktiv oceriovanych v redlnej hodnote cez vykaz ziskov a strat.

Uroky pre finanény majetok ureny na predaj su zistené metddou efektivnej Grokovej miery a su U¢tované ako vy-
nosy vo vykaze ziskov a strat. Dividendy z finanéného majetku uréeného na predaj su zat¢tované do vykazu zis-
kov a strat v momente ked Spolo¢nost ma pravo na vyplatu a je pravdepodobné Ze k vyplate déjde. Obe su vy-
kazané na riadku vynosy z finanénych investicii.

Realna hodnota kétovaného finanéného majetku je zalozena na jeho aktualnom kurze nakupu ku dru zostave-
nia uctovnej zavierky. Ak trh pre urcity finanény majetok nie je aktivny, redlnu hodnotu uré¢i Spolo€nost pomo-
cou ocenovacich metéd. Ocerovacie metédy predstavuju napriklad pouzitie nedavnych realizovanych transakcif
za beznych obchodnych podmienok, pouzitie ocenenia inych finanénych nastrojov, ktoré su v podstate rovnaké,
analyza diskontovanych penaznych tokov a ocefiovacie modely opcii s maximalnym pouzitim trhovych datovych
vstupov a s ¢o najmensim pouzitim vstupov Specifickych pre Spolo¢nost.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



02-6 Financial assets

Regular-way purchases and sales of financial assets are recognised on trade date — the date on which the Gro-
up commits to purchase or sell the asset. Financial assets are initially recognised at fair value plus transaction
costs, except for financial assets at fair value through profit or loss.

Financial assets are derecognised when the rights to receive cash flows from them have expired, or where they
have been transferred and the Group has also transferred substantially all risks and rewards of ownership.

Financial assets are classified in the following four categories depending on the purpose for which the financial
assets were acquired. Management determines the classification of its financial assets at initial recognition and
revalues it at every balance-sheet date:

1. Financial asset at fair value through profit or loss. This category represents financial asset designated
as at fair value through profit or loss at inception. Financial assets designated as at fair value through pro-
fit or loss at inception are those that are managed and whose performance is evaluated on a fair-value ba-
sis in line with the Company’s investment strategy. Information about these financial assets is provided in-
ternally on a fair-value basis to the Company’s key management personnel. The Company’s investment
strategy is to invest in equity and debt securities, and to evaluate them with reference to their fair values.

2. Loans and receivables are non-derivative financial assets with fixed or determined payments that are not
quoted on an active market, other than those that the Company intends to sell in the short term or that it
has designated as at fair value through income or as available for sale. Receivables arising from insurance
contracts and loans provided to the insured are also classified in this category, and are reviewed for impa-
irment as part of the impairment review of loans and receivables.

3. Financial assets held to maturity are non-derivative financial assets with fixed or determinable pay-
ments and fixed maturities that the Company’s management has the positive intention and ability to hold
to maturity.

4. Financial assets available for sale. Financial assets available for sale are non-derivative financial assets

that are either designated in this category or not classified in any of the other categories.

Financial assets available for sale and financial assets at fair value through profit or loss are subsequently carried
at fair value. Loans and receivables and held-to-maturity financial assets are carried at amortised cost using the
effective interest method. Realised and unrealised gains and losses arising from changes in the fair value of the
“financial assets at fair value through profit or loss’ category are included in the income statement in the period
in which they arise. Unrealised gains and losses arising from changes in the fair value of financial assets availab-
le for sale are recognised in ‘other comprehensive income’.

When securities classified as available for sale are sold or impaired, the accumulated fair value adjustments re-
cognised in ‘other comprehensive income’ are included in the income statement as net realised gains on finan-
cial assets.

Gains or losses arising from changes in the fair value of the financial assets at fair value through the profit or loss
category, are presented in the income statement within net fair value gains on financial assets at fair value throu-
gh income in the period in which they arise.

Interest on securities available for sale calculated using the effective interest method is recognised in the income
statement. Dividends on available-for-sale equity instruments are recognised in the income statement when the
Company'’s right to receive payments is established and inflow of economic benefits is probable. Both are inclu-
ded in the investment income line.

The fair values of quoted investments are based on current bid prices at the balance-sheet date. If the market for
a financial asset is not active, the Company establishes a fair value by using valuation techniques. These inclu-
de the use of recent arm’s-length transactions, reference to other instruments that are substantially the same, a
discounted cash flow analysis, and option pricing models making maximum use of market inputs and relying as
little as possible on Company-specific inputs.

(All amount are in thousands of Euros, unless stated otherwise)
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02-7 Pokles hodnoty majetku

Finanény majetok ocefovany v amortizovanej obstaravacej cene (i)

Spoloénost prehodnocuje ku kazdému diiu zostavenia Uctovnej zavierky, €i existuju objektivne indikatory pokle-
su hodnoty finanénych aktiv alebo skupiny finanénych aktiv. Hodnota finanéného aktiva alebo skupiny finané-
nych aktiv je znizena a strata z poklesu ich hodnoty sa zauctuje iba v pripade, ak existuju objektivne indikatory
poklesu hodnoty finanéného majetku, ktoré su vysledkom jednej alebo viacerych udalosti, ktoré nastali po prvot-
nom zauctovani finanéného majetku (udalost veduca k strate) a tato udalost alebo udalosti maju dopad na oc¢a-
kavané buduce perazné toky z finanéného aktiva alebo skupiny finanénych aktiv, ktory je mozné spolahlivo od-
hadnut. Objektivne indikatory poklesu hodnoty finanéného majetku predstavuju:

¢ vyznamné finanéné tazkosti diznika alebo emitenta
e porusenie zmluvnych podmienok ako napriklad neuhradenie platieb

¢ veritel, z pravnych alebo ekonomickych dévodov suvisiacich s finanénymi tazkostami diznika, poskytne diz-
nikovi Ulavu, ktort by inak nemal v Umysle poskytnut

e pravdepodobné vyhlasenie konkurzu na majetok diznika alebo emitenta, respektive ina finanéna reorganiza-
cia

e zanik aktivneho trhu pre dany finanény majetok ako nasledok finanénych tazkosti

¢ zistitelné informacie indikujuce, Ze existuje meratelny pokles budtcich odhadovanych penaznych tokov zo
Spolo¢nosti finanénych aktiv od ich poc€iatoéného zaulctovania a to aj napriek tomu, Ze pokles nie je zatial
mozné zistit u jednotlivych finanénych aktiv v skupine. Tieto informacie zahfiaju:

* nepriaznivé zmeny platobnej schopnosti diznikov alebo emitentov v skupine, alebo nérodné alebo
lokélne ekonomické podmienky, ktoré st vo vzajomnom vztahu s nesplatenim aktiv v skupine.

Spolo¢nost najskér prehodnocuje, €i existuju objektivne indikatory poklesu hodnoty jednotlivo pre finanéné ak-
tiva, ktoré st vyznamné. Ak Spolo¢nost urci, Ze neexistuju Ziadne objektivne indikatory poklesu hodnoty finané-
nych aktiv prehodnocovanych jednotlivo, zahrnie finanéné aktiva, bez ohladu na to, ¢i su jednotlivo vyznamné
alebo nie, do skupin podla Uverového rizika (to znamena na zéklade zoradenia finanénych aktiv podla typu ak-
tiva, priemyselného sektora, Uzemia, doby splatnosti a podobnych relevantnych faktorov) a posudi mozny po-
kles hodnoty pre jednotlivé skupiny finanénych aktiv. Tie finanéné aktiva, ktoré boli posudzované jednotlivo a kde
bol zisteny pokles hodnoty, nie st zahrnuté do posudzovania poklesu hodnoty v ramci skupin finanénych aktiv.

Budtce penazné toky v skupine finanénych aktiv, ktoré su kolektivhe posudzované z hladiska poklesu hodno-
ty, su odhadované na zéklade zmluvnych penaznych tokov plynucich z aktiv Spolo¢nosti a historickej skisenos-
ti so stratami pri aktivach Spolo¢nosti s podobnymi rysmi Gverového rizika. Historicka skusenost so stratami je
upravovana podla suc¢asnych dostupnych Udajov s cielom zohladnit dopad su¢asnych podmienok, ktoré neo-
vplyvnili obdobie, z ktorého sa historicka skusenost zistuje a zaroveri zohladnit aj dopad podmienok, ktoré uz v
sucasnosti neexistuju.

Ak existuju objektivne indikatory, ze doslo k strate zo zniZenia hodnoty pohladavok a tverov alebo investicii dr-
zanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi G¢tovnou hodnotou finanéného aktiva a
sucasnou hodnotou odhadovanych buducich pefiaznych tokov diskontovanych pévodnou efektivnou uroko-
vou sadzbou finanéného aktiva. Ugtovna hodnota finanéného aktiva je znizena pouzitim Gétu opravnej poloz-
ky a strata je zauc¢tovana do vykazu ziskov a strat. Ak ma investicia drzana do splatnosti alebo pohladavka ale-
bo uver pohyblivli Grokovi mieru, diskontna sadza pre vypocet straty zo znizenia hodnoty finanéného aktiva sa
urci ako sucasna zmluvna Urokova miera. Spolo€nost méze urdit vysku straty z poklesu hodnoty finanéného ak-
tiva aj ako rozdiel realnej hodnoty finanéného aktiva stanovenej na zaklade jeho trhovej ceny a U¢tovnej hodno-
ty finanéného aktiva.

Ak v nasledujucom uctovnom obdobi dbjde k poklesu straty zo znizenia hodnoty finanéného aktiva a tento po-
kles objektivne suvisi s udalostou, ktora nastala po vykazani znizenia hodnoty finanéného aktiva (ako napriklad
zlepsSenie bonity diznika alebo emitenta), toto vykazané znizenie hodnoty finanéného aktiva sa rozpusti z uctu
opravnej polozky cez vykaz ziskov a strat.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



02-7 Impairment of assets

Financial assets carried at amortised cost (i)

The Company assesses, at each balance-sheet date, whether there is objective evidence that a financial asset
or group of financial assets is impaired. A financial asset or group of financial assets is impaired and impairment
losses are incurred only if there is objective evidence of impairment as a result of one or more events that have
occurred after the initial recognition of the asset (a ‘loss event’) and that loss event (or events) has an impact on
the estimated future cash flows of the financial asset or group of financial assets that can be reliably estimated.
Obijective evidence that a financial asset or group of assets is impaired includes observable data that comes to
the attention of the Company by the following events:

¢ significant financial difficulty of the issuer or debtor
* abreach of contract, such as a default or delinquency in payments

e a creditor provides a discount to a debtor because of legal or financial difficulties. This discount was not ori-
ginally meant to be provided

* it becomes probable that the issuer or debtor will enter into bankruptcy or other financial reorganisation
e termination of the active market for the financial asset due to financial difficulties

* observable data indicates that there is a measurable decrease in the estimated future cash flow from a gro-
up of financial assets since the initial recognition of those assets, although the decrease cannot yet be mat-
ched to individual financial assets in the group, including:

¢ adverse changes in the payment status of issuers or debtors in the group; or national or local econo-
mic conditions that correlate with defaults on the assets in the group.

The Company first assesses whether objective evidence of impairment exists individually for financial assets that
are individually significant. If the Company determines that no objective evidence of impairment exists for an in-
dividually assessed financial asset, whether significant or not, it includes the asset in a group of financial assets
with similar credit risk characteristics (categorised by asset type, industrial sector, territory, maturity and simi-
lar relevant factors) and collectively assesses them for impairment. Assets that are individually assessed for im-
pairment, and for which an impairment loss is or continues to be recognised are not included in a collective as-
sessment of impairment.

Future cash flows in a group of financial assets that are collectively evaluated for impairment are estimated on the
basis of the contractual cash flows of the assets in the group and historical loss experience for assets with credit
risk characteristics similar to those in the group. Historical loss experience is adjusted on the basis of current ob-
servable data to reflect the effects of current conditions that did not affect the period on which the historical loss
experience is based, and to remove the effects of conditions in the historical period that do not currently exist.

If there is objective evidence that an impairment loss has been incurred on loans and receivables or held-to-ma-
turity investments, the amount of the loss is measured as the difference between the asset’s carrying amount
and the present value of estimated future cash flows discounted at the financial asset’s original effective inte-
rest rate. The carrying amount of the asset is reduced through the use of an allowance account and the amount
of the loss is recognised in the income statement. If a held-to-maturity investment or a loan has a variable inte-
rest rate, then the discount rate for measuring any impairment loss is the current effective interest rate determi-
ned under contract. As a practical expedient, the Company may measure impairment on the basis of an instru-
ment’s fair value using an observable market price.

If in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objec-
tively to an event occurring after the impairment was recognised (such as improved credit rating), then the pre-
viously recognised impairment loss is reversed by adjusting the allowance account. The amount of the reversal
is recognised in the income statement.

Financial assets carried at fair value (ii)

The Company assesses at each balance-sheet date whether there is objective evidence that a financial asset
available for sale is impaired, including, in the case of equity investments classified as available for sale, a signi-
ficant or prolonged decline in the fair value of the security below its cost. If any such evidence exists for finan-
cial assets available for sale, the cumulative loss — measured as the difference between the acquisition cost and
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Finanény majetok ocerovany v realnej hodnote (ii)

K stivahovému driu Spolo¢nost zhodnoti, ¢i existuju redlne dokazy o tom, Ze doslo k znizeniu hodnoty finanéné-
ho majetku. V pripade majetkovych cennych papierov, ktoré su klasifikované ako uréené na predaj, sa berie do
uvahy dihsie trvajluce alebo vyznamné znizenie redlnej hodnoty cenného papiera pod jeho obstaravaciu cenu. Ak
existuju takéto dokazy v suvislosti s finan¢nymi investiciami uréenymi na predaj, kumulativna strata sa preuctu-
je z ocenovacich rozdielov vo vlastnom imani do vykazu ziskov a strat. Kumulativna strata sa vypocita ako roz-
diel medzi obstaravacou cenou a aktualnou redlnou hodnotou a je znizend o stratu zo zniZenia hodnoty tohto fi-
nanéného majetku, ktord uz bola v minulosti vykdzana vo vykaze ziskov a strat. Straty zo znizenia hodnoty ma-
jetkovych cennych papierov Uctované do vykazu ziskov a strat sa nerozpustaju do vykazu ziskov a strat. Straty
Z0 znizenia hodnoty dlhovych cennych papierov sa rozpustia cez vykaz ziskov a strat, ak v nasledujicom obdo-
bi déjde k narastu redlnej hodnoty cenného papiera a tento narast objektivne suvisi s udalostou, ktora nastala po
vykdazani zniZzenia hodnoty cenného papiera vo vykaze ziskov a strat.

Pokles hodnoty ostatného nefinanéného majetku (jii)

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykonava vtedy, ked okolnosti naznacuju, ze uétov-
na hodnota nemusi byt realizovatelna. Strata zo znizenia hodnoty sa vykazuje v sume, o ktort u¢tovna hodnota
majetku prevysuje jeho realizovatelnd hodnotu. Realizovatelna hodnota predstavuje bud’ redlnu hodnotu znize-
nu o naklady na pripadny predaj alebo uzitkovd hodnotu, podla toho, ktora je vyssia. Pre Ucely stanovenia zni-
Zenia hodnoty sa majetok zaradi do skupin podla najnizSich Urovni pre ktoré existuju samostatné pefiazné toky
(jednotky generujuce pefnazné prostriedky). U nefinanéného majetku u ktorého doslo k znizeniu hodnoty, sa pra-
videlne, k stivahovému dru posudzuije, ¢i nie je mozné pokles hodnoty zrusit.

02-8 Kompenzacia financneho majetku

Finanény majetok a finanéné zavazky sa kompenzuju a vykazuju netto v sivahe len vtedy ak existuje pravna vy-
mozitelnost tejto kompenzacie a je pravdepodobné Ze vyrovnanie transakcie sa tiez uskuto€ni na netto principe,
pripadne zrealizovanie majetku a vyrovnanie zavazku sa realizuje sucasne.

02-9 Penazné prostriedky a penazné ekvivalenty

Peniazné prostriedky a periazné ekvivalenty zahffiaju pefiaznu hotovost, vklady splatné na poziadanie, ostatné
vysoko likvidné investicie s pévodnou splatnostou do 3 mesiacov a kontokorentné bankové Gc¢ty. Kontokorent-
né Uvery, ktoré su splatné na poziadanie a su neoddelitelnou st¢astou riadenia pefiaznych tokov Spolo¢nosti, su
zahrnuté ako Cast pefiaznych prostriedkov a pefiaznych ekvivalentov vo vykaze periaznych tokov.

02-10 Zakladné imanie

Kmeriové akcie sa klasifikuju ako vlastné imanie. Dodato¢né naklady, ktoré sa priamo vztahuju na emisiu no-
vych majetkovych cennych papierov, sa po odpoditani dane z prijmov vykazuju vo vlastnom imani ako pokles
prijmov z emisie.

02-11 Poistné a investicne zmluvy

Spolo¢nost uzatvara zmluvy, ktorych predmetom je transfer poistného alebo finanéného rizika alebo oboch.

Zmluvy, uzavretim ktorych Spolo¢nost akceptuje vyznamné poistné riziko inej strany (poisteny) s dohodou, ze
odskodni poisteného v pripade, ak uréena neista budtica udalost (poistna udalost) negativne ovplyvni poistené-
ho, st klasifikované ako poistné zmluvy.

Poistné riziko je vyznamné vtedy, ak by vznik poistnej udalosti donutil Spolo¢nost vyplatit vyznamnu sumu plne-
ni, ktord je o 10% vyssia ako plnenie v pripade, Ze poistna udalost nenastala.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



current fair value, less any impairment loss on the financial asset previously recognised in profit or loss - is re-
moved from ‘other comprehensive income’ and recognised in the income statement. Impairment losses recogni-
sed in the income statement on equity instruments are not subsequently reversed. The impairment loss is re-
versed through the income statement if, in a subsequent period, the fair value of a debt instrument classified as
available for sale increases and the increase relates to an event which happened after impairment recognition in
the income statement.

Impairment of non-financial assets (jii)

Assets that are subject to amortisation are reviewed for impairment whenever events or changes in circumstan-
ces indicate that the carrying amount may not be recoverable. An impairment loss is recognised at the amount
by which the asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the higher of
an asset’s fair value less costs to sell and value in use. For the purposes of assessing impairment, assets are
grouped at the lowest levels for which there are separately identifiable cash flows (cash-generating units). Im-
paired non-financial assets are reviewed regularly at the balance sheet to determine whether or not the impair-
ment allowance can be released.

02-8 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet only when there is a
legally enforceable right to offset the recognised amounts and there is an intention to settle on a net basis, or to
realise the asset and settle the liability simultaneously.

02-9 Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term highly liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts that are pay-
able at call and are part of the cash-flow management of the Company, are included in the cash flow statement
as part of cash and cash equivalents.

02-10 Share capital

Ordinary shares are classified as equity. Additional costs directly attributable to the issue of new equity securi-
ties are shown in equity as a deduction, net of tax, from the proceeds.

02-11 Insurance and investment contracts

Company issues contracts that transfer insurance risk or financial risk, or both.

Contracts in which the Company assumes significant insurance risk of a third party (policyholder) and agrees to
compensate him if a specified uncertain event (insurance event) has an adverse effect on him, are classified as
insurance contracts.

Insurance risk is significant if the occurrence of an insurance event forces the Company to pay significant amount
of insurance risk, which is 10% higher than insurance risk if the insurance event does not occur.

Insurance risk is not identical to financial risk. Financial risk relates to the possible future change in the interest
rate, the value of a security, the commodity price, the exchange rate, the price index or rate, the credit rating, the
credit index, or another variable that is independent of the contracting parties. An insurance contract may also
include a certain financial risk. Investment contracts are those contracts that transfer financial risk with no signi-
ficant insurance risk.

A number of insurance and investment contracts contain a DPF (“discretionary participation feature”). This featu-
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Poistné riziko je riziko iné ako finanéné riziko. Finanéné riziko je riziko moznej buducej zmeny v Urokovej miere,
cene cenného papiera, cene komodity, kurze meny, indexu cien alebo sadzieb, Uverového ratingu, Uverovom in-
dexe alebo inej premennej, ktora je nezavisla od zmluvnych stran. Poistné zmluvy mézu obsahovat aj urcité fi-
nanéné riziko. Zmluvy, v ktorych transfer poistného rizika od poisteného na Spolo¢nost nie je vyznamny, su kla-
sifikované ako investi¢né zmluvy.

Cast poistnych zmltv uzavretych Spoloénostou zahiria podiely na prebytku (“discretionary participation featu-
res”, DPF). DPF opravriuje poisteného obdrzat ako doplnok ku garantovanému miniméalnemu plneniu dodato¢né
plnenie, ktorého vyska a €as plnenia su zavislé od rozhodnutia Spolo¢nosti. Plnenie je zavislé od:

¢ realizovanych a/alebo nerealizovanych investi¢nych vynosov z uréeného portfélia aktiv drzanych Spolo¢nos-
tou, alebo

e zisku alebo straty Spolo¢nosti, ktora vydava zmluvu.

Spolo¢nost vykazuje podiel na prebytku obsiahnuty v takejto zmluve ako zavazok.

02-12 Klasifikacia poistnych zmldv
a) Vykazanie a ocerovanie

Poistné zmluvy, ktoré Spolocnost uzaviera, sa zaraduji do Styroch zakladnych kategérii podia doby trvania
zmluvy a podla toho, ¢i podmienky zmluvy su fixné alebo nie.

(i) Kratkodobé poistné zmluvy

Do tejto kategdrie patria poistné zmluvy v portféliu poistenia majetku, zodpovednosti (kde sa zaraduju aj poist-
né zmluvy poistenia zodpovednosti za Skodu spésobenu prevadzkou motorového vozidla vratane povinného
zmluvného poistenia zodpovednosti za Skodu spésobenu prevadzkou motorového vozidla), Urazového poistenia
a ostatné kratkodobé zmluvy v Zivotnom a neZivotnom poisteni.

Poistné zmluvy v portféliu poistenia zodpovednosti chrania klientov Spolo¢nosti proti riziku spésobenia Skody
tretim stranam z dévodu ich €innosti. Typickym prikladom je poistenie jednotlivcov a firiem, ktori mézu byt vysta-
veni riziku platby kompenzacii tretim stranam v pripade sp6sobenia $kody na zdravi alebo na majetku.

Poistné zmluvy v portféliu poistenia majetku kompenzuju klientov Spolo¢nosti v pripade, ze déjde k poskodeniu
ich majetku alebo ku kradezi majetku.

Poistné zmluvy v portféliu Urazového poistenia kompenzuju klientov Spoloénosti v pripade, Ze dojde k poskode-
niu ich zdravia nasledkom urazu.

Kratkodobé zmluvy v Zivotnom poisteni chrania klientov Spolo¢nosti pred nasledkami udalosti (ako smrt alebo
postihnutie), ktoré v pripade ich vyskytu ovplyvnia schopnost klienta a rodinnych prislu$nikov udrzat si suc¢as-
nu droven prijmov.

Vynosy

Predpisané poistné obsahuje poistné zo zmluv uzavretych v priebehu roka a neobsahuje dane tykajlce sa poist-
ného. Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného. Cast poistného, ktord sa vztahu-
je k riziku trvajucemu aj po dni Uctovnej zavierky (nezaslizené poistné), sa vykazuje ako rezerva na poistné bu-
ddcich obdobi.

Rezerva na poistné budtcich obdobi

Rezerva na poistné budtcich obdobi obsahuje pomernu ¢ast predpisaného poistného, ktora bude zaslizena v

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



re entitles the holder to receive, as a supplement to guaranteed benefits, additional benefits or bonuses, where
actual amounts and date of payment will be determined by the Company. It is contractually based on:

¢ Realised and/or unrealised investment returns on a specified pool of assets held by the Company, or
e The profit or loss of the Company that issues the contract.

The Company recognises a DPF contained in a contract as a liability.

02-12 Insurance contracts - classification

a) Recognition and measurement

Insurance contracts that the Company concludes are classified into the following categories, depending on
whether or not the terms and conditions are fixed.

i. Short-term insurance contracts

These are categorised insurance contracts within a portfolio of insurance of property, liability (as well as insuran-
ce contracts concerning responsibility for damages caused by a motor vehicle, including compulsory Motor Third
Party Liability Insurance), accident reinsurance and other short-term contracts within life and non-life insurance.

Liability insurance contracts protect clients of the Company against the risk of causing harm to a third party as
a result of their legitimate activities. The typical protection offered is insurance of individuals or businesses that
may become liable to pay compensation to a third party for bodily harm or property damage.

Property insurance contracts compensate clients of the Company in case of theft or damage suffered to their
properties.

Accident insurance compensates clients of the Company if their health is harmed as a consequence of injury.

Other short-term insurance contracts protect clients of the Company from the consequences of events (such
as death or disability), that would affect the ability of the client or his dependants to maintain their current le-
vel of income.

Revenues

Premium is recognised as revenue when due, and over the life of the policy. It is recognised gross before taxes.
The portion of premium received on in-force contracts that relates to unexpired risks at the balance-sheet date
is reported as the unearned premium reserve.

Unearned premium reserve

Unearned premium reserve contains a proportional part of stipulated premium, which is going to be earned in
the next one or more financial periods. It is quantified for each insurance contract separately using the pro rata
temporis (365-days) method, and is adjusted as a result of any variances that occurred during the time period
set out in the insurance contract.

Insurance events

Claims are booked through the profit-and-loss statement in the same booking period in which they occur on the
basis of estimated liabilities needed for insurance compensation. They involve direct and indirect costs needed
for settling insurance events, and they arise from events which have occurred up to the day of the financial sta-
tements, including those which have not been, up to that time, reported to the Company. The company does not
discount liabilities from claims. Liabilities from claims are estimated as follows:
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budtcom alebo dalsich uc¢tovnych obdobiach. Je vypocitana osobitne pre kazdu poistnt zmluvu pouzitim meto-
dy pro rata temporis (365-inova metdda) a upravovana, ak je potrebné zohl'adnit akékolvek odchylky vo vyskyte
rizik po¢as doby poistenia dohodnutej v poistnej zmluve.

Poistné udalosti

Naklady na poistné udalosti sa uctuju cez vysledok hospodarenia v obdobi, v ktorom vznikli, na zaklade odha-
dovanych zavazkov na vyplatu odskodnenia poistenym. Obsahuju priame aj nepriame naklady na likvidaciu po-
istnych udalosti a vznikaju z udalosti, ktoré nastali do dfia uc¢tovnej zavierky vratane tych, ktoré neboli k tomu-
to driu Spolo¢nosti nahlasené. Spolocnost nediskontuje zavézky z poistnych udalosti. Zavéazky su odhadova-
né nasledovne:

Rezerva na poistné plnenia

K datumu Uctovnej zavierky tvori poistoviia technické rezervy na poistné plnenia potrebné na kone¢né vyspo-
riadanie vSetkych zavéazkov z poistnych udalosti vzniknutych k datumu uctovnej zavierky a s nimi oéakavanych
ostatnych nakladov spojenych s likvidaciou tychto udalosti.

Rezerva na poistné plnenia z poistnych udalosti nahlasenych do konca bezného u¢tovného obdobia, ale v tom-
to uctovnom obdobi nevybavenych ( RBNS ) vychadza z postidenia vSetkych dostupnych informacii ku konkrét-
nej poistnej udalosti pri prvotnom zauctovani . Po ziskani kazdej novej informéacie k predmetnej udalosti je tato
rezerva upravovana vzhladom na nové skuto¢nosti.

Pre vypocet technickej rezervy na poistné plnenie z poistnych udalosti vzniknutych a nenahlasenych v beznom
uctovnom obdobi (dalej IBNR) sa pouzivaju matematicko-Statistické metédy zalozené na trojuholnikovej sché-
me - Chain-Ladder metdda (rebrikova metéda) — a to bud’ Standardny postup alebo modifikovany postup Cape-
Cod. Pri vypocte rezervy sa postupuje opatrne (v opodstatnenych pripadoch sa pouziva aj ,tail“ faktor a finan¢-
né toky sa nediskontuju) s dérazom na dostato¢nost rezerv. Poistoviia nepouziva diskontovanie buducich plneni.

Popisané metddy vyuzivaju historické skusenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto skuse-
nosti sa budu v buducnosti opakovat. Mézu vSak existovat dévody, pre ktoré vyvoj bude odlisny ako napriklad:

e ekonomické, pravne, politické a sociélne trendy
® zmena postupov pri likvidacii poistnych udalosti
® zmena v portféliu nezivotného poistenia

¢ nahodne vykyvy vratane moznych velkych strat

Ak sU popisané dévody zmien zndme a daju sa identifikovat, tak méze nastat modifikacia spésobu vypoctu re-
zerv.

Rezerva na deficit v povinnom zmluvnom poisteni

Demonopolizaciou ,poistenia zodpovednosti za Skodu spdsobenu prevadzkou motorového vozidla“ (dalej len
zékonné poistenie) sa dia 1. janudra 2002 otvoril trh povinného zmluvného poistenia zodpovednosti za Skodu
sposobenu prevadzkou motorového vozidla (dalej len PZP) pre konkurenéné poistovne. Spolo¢nost spolu s dal-
Simi poistoviiami, ziskala licenciu, ktora jej umozruje prevadzkovanie uvedeného poistenia.

Pred 1. januarom 2002 toto poistenie prevadzkovala a zmluvy z nich spravovala Slovenska poistoviia, a.s., kto-
ra na ten Ucel tvorila i technické rezervy. Diiom 1. janudra 2002 prava a povinnosti v zmysle zdkona ¢. 381/2001
Z. z. § 28 ods. 3 presli na Slovensku kanceldriu poistovatelov (SKP), tymto driom previedla Slovenska poistov-
fa i prostriedky rezerv, ktoré z titulu prevadzkovania tohto poistenia tvorila. Slovenska poistovria, a.s. nevytvorila
dostatocné rezervy na zavézky vyplyvajlce zo zakonného poistenia. V roku 2007 auditorska firma Deloitte vyko-
nala audit rezerv zo zakonného poistenia a stanovila dolnt a hornu hranicu deficitu na 126 — 153 mil. Eur. VSetky
poistovne operujuce na slovenskom poistnom trhu prevadzkujiuce PZP sa prostrednictvom platenia prispevkov
podielaju na tomto deficite v pomere ich trhového podielu (Poznamka 22).

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



Claims provision

The Company constitutes technical reserves for insurance performances needed for final settlement of all liabi-
lities from insurance events that have occurred up to the date of the financial statements, and expected costs
connected with settling these events up to the date of the financial statements.

A reserve for insurance events reported until the end of the ordinary accounting period, but not yet settled in this
period (Reported But Not Settled) takes into consideration all accessible information related to the relevant insu-
rance event when initially booked. After receiving additional information regarding this insurance event, the re-
serve is adjusted.

The mathematical and statistical method, based upon a triangular scheme called the Chain-Ladder method, is
used when calculating technical reserve on events that incurred, but have not been reported in the current acco-
unting period (IBNR) - either standard or modified Cape-Cod method is applied.. A prudent approach is applied
when calculating reserves (“tail” factor and non-discounted cash flows are used in justified cases) with empha-
sis on liability adequacy test. The Company does not use discounting of future claims.

These methods use historical experience with the development of insurance events, and it is anticipated that the-
se patterns will repeat. Development can be different due to the following reasons:

* economic, legal, political and social trends

® achange in the settlement procedures for insurance events

¢ achange in the portfolio of products other than life insurance’ or
* accidental divergences, including enormous losses.

If any of these reasons are identified, modifications of the formula for calculating insurance reserves can take
place.

Reserve for the deficit in Motor Third Party Liability Insurance

The liberalisation of the motor third party liability insurance market in 1 January 2002 opened the market of Mo-
tor Third Party Liability Insurance (MTPL) to commercial insurance companies. The Company, together with other
companies, acquired a licence that allows it to provide compulsory insurance (MTPL).

Before 1 January 2002, this insurance was provided by Slovenskéa poistovna, a.s., which also administered all
contracts and formed technical reserves. After 1 January 2002, all rights and obligations as defined in Act no.
381/2001, § 28,paragraph 3 were transferred to Slovenska kanceldria poistovatelov (SKP — The Slovak Insurers’
Bureau) together with related provisions. However, Slovenska poistoviia had not created sufficient provisions
for liabilities coming from compulsory insurance (MTPL). In 2007, Deloitte performed an audit of the MTPL pro-
visions and estimated a deficit of between EUR 126 million and EUR 153 million. All insurance companies pre-
sent on the Slovak MTPL insurance market are participating in reducing the deficit in proportion to their market
share (Note 22).

(ii) Long-term insurance contracts with fixed and guaranteed terms

Long-term insurance contracts insure events related to human life (such as death, surrender, serious illness or di-
sability over a long period. These contracts do not include a discretionary participation feature (DPF).

Revenues

The written premium is recognised as revenue when it becomes payable. Premiums are shown before the de-
duction of insurance commissions.

(All amount are in thousands of Euros, unless stated otherwise)
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(ii) DIhodobé poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami

Dlhodobé poistné zmluvy poistuju udalosti spojené s ludskym Zivotom (napriklad smrt, dozZitie, vdzne ochorenia,
Uraz, invaliditu a pod.) po¢as dlhého obdobia. Tieto zmluvy neobsahuju prvok dobrovolnej spolutii¢asti.

Vynosy

Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného a poc¢as celého trvania poistnej zmluvy.
Predpisané poistné je vykazané v hrubej vyske pred odpocitanim sprostredkovatelskych provizii.

Poistné plnenia

Poistné plnenia zahrfiuju vyplatu pri doziti, vyplatu déchodku, vyplatu odkupnej hodnoty, vyplatu pri smrti a vy-
platu podielu na zisku. Vyplaty pri doZiti a vyplaty déchodkov su zaictované ako naklad v €ase splatnosti vy-
platy. Vyplatené odkupné hodnoty su zauctované ako naklad v momente zaplatenia. Vyplaty pri smrti st zau¢-
tované ako naklad v momente nahlésenia poistnej udalosti. Zavézky z dévodu poistnych plneni si odhadova-
né nasledovne:

Rezerva na poistné plnenia

Vyska rezervy sa urci ako suhrn rezerv vypocitanych pre jednotlivé poistné udalosti a zahffia predpokladané na-
klady spojené s vybavenim poistnych udalosti. Ak sa poskytuje poistné plnenie formou déchodku, rezerva je vy-
pocitana na zéklade poistno-matematickych metéd.

Vyska technickej rezervy na poistné plnenia vzniknuté a nenahlasené v beznom uc¢tovnom obdobi je vypocitana
na zéklade poistno-matematickych metdd. Pre vypocet sa pouziva Chain-Ladder metdda (rebrikova metoda) - a
to bud Standardny postup alebo modifikovany postup Cape-Cod.

Rezerva na Zivotné poistenie

Rezerva na Zivotné poistenie sa tvori vypoctom poistno-matematickymi metédami Zivotného poistenia ako su-
hrn rezerv vypocitanych za kazdu zmluvu osobitne. Jej vyska je pre jednotlivi zmluvu uréena suc¢tom matema-
tickej rezervy, pripadnej rezervy spravnych nakladov a rezervy na podiel na zisku. Na rezerve Zivotného poiste-
nia sa zaistovatel nepodiela vzhladom na to, Ze na zaklade platnych podmienok zaistenia je zaistena len riziko-
va zlozka poistného.

Pri vypocte rezerv sa pouzivaju tie isté Umrtnostné tabulky a technicka urokova miera ako pri uréovani sadzieb
poistného. Pre celé portfélio poistnych zmliv (zmluvy ktoré boli od svojho zaciatku evidované v systéme KOOP
SQL tj. od roku 2005 ) Spolo¢nost pocita a Uctuje zillmerizovanu rezervu. Zaporné zostatky rezerv jednotlivych
zmluv zivotného poistenia st nahradené nulovymi zostatkami. Pre ostatné poistné zmluvy (ktoré boli v ase svoj-
ho zagiatku evidované v ostatnych systémoch) Spolo¢nost Gctuje nezillmerizovanu rezervu.

iii) DIhodobé poistné zmluvy bez pevnych zmluvnych podmienok

Tieto poistné zmluvy poistuju udalosti spojené s ludskym Zivotom (napriklad smrt alebo dozitie) po€as dlhého
obdobia. V podmienkach Spolo¢nosti patria do tejto skupiny zmluvy investi€ného zivotného poistenia a indexo-
Vo viazaného poistenia.

Predpisané poistné je zauctované do vynosov v momente, kedy je poistné uhradené.

Vyska zavazkov z tychto poistnych zmliv sa upravuje o zmenu redlnej hodnoty podielovych jednotiek, na kto-
rych je viazana hodnota zavézku a znizuje sa o administrativne poplatky a poplatky za odkupenie poistnej zmlu-
vy, ktoré predstavuju vynosy poistovne a o uskutocnené vybery.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



Insurance benefits

Insurance benefits include payments upon reaching certain age, pension benefits, payments of the surrender va-
lue, death benefits, and profit share payments. Payments upon reaching certain age and pension benefits are
recognised as an expense when due. Surrender values are recognised as an expense when paid. Death bene-
fits are recognised as an expense when the insured event is reported. Liabilities in respect of insurance bene-
fits are estimated as follows:

Claims provision

The amount of reserve is determined as the sum of the aggregate of reserves calculated for particular insurance
events and contains claims handling costs related to processing insurance events. If the performance is provi-
ded in the form of a pension, the reserve is calculated on basis of actuarial methods.

The amount of IBNR in the accounting period is calculated on the basis of actuarial methods, particularly the
‘Chain-Ladder’ method - standard or modified Cape-Cod method.

Life reserve

The technical reserve for life-insurance is an aggregate of reserves calculated according to individual contracts
of life-insurance. They are calculated using actuarial methods, including already admitted and settled shares in
profit and reserves for costs connected with administering insurance, after deduction of the present value of fu-
ture premiums. The reinsurer has no share in a reserve for life insurance, given that valid reinsurance conditions
say that only the risk component of the insurance is reinsured.

The same mortality tables and guaranteed interest rate as those used for the premium calculation are used for
these reserves. For the entire portfolio of the insurance contracts (including those which, upon inception, arose
from 2005), the Company calculates and accounts for a Zillmerized reserve. Negative reserve balances of indivi-
dual life insurance contracts are zeroed.

For insurance contracts (such as those recorded in other IT administration systems upon inception), the Compa-
ny recognises a non-Zillmerized reserve.

ili) Long-term contracts without fixed conditions - unit-linked

These contracts insure human life events (for example, death or survival) over a long period. This group includes
unit-linked life insurance and index-linked insurance.

Premium is recognised as revenue when paid.

The amount of liabilities arising from these insurance contracts is adjusted for the change in the share compo-
nents’ fair value. The amount of liability is linked to these share components and is decreased for administrative
costs and fees for insurance contract repurchase (representing gains of the Company) and realised withdrawals.

Long-term contracts without fixed terms (unit-linked) contain embedded derivatives which are created by the re-
lation between the insurance benefit and the value of units in the investment fund. This embedded derivative is in
line with conditions for the insurance contract, and is therefore not unbundled from the host contract.

iv) Investment contracts with discretionary participation feature (DPF)

The written premium from investment contracts with a DPF is recognised when settled. The amount of liabilities
from these insurance contracts is adjusted for assigned shares on profit, and lowered for administrative costs
and costs for fees for insurance contract repurchase (representing gains of the Company) and realised withdra-
wals.

Long-term insurance contracts DPF are investment contracts with DPF, where the policyholder has the right to
additional shares in profit in the form of interest. The amount of this share is determined by the management of
the Company on the basis of their investment revenues and profit from the contract portfolio.

(All amount are in thousands of Euros, unless stated otherwise)
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Dlhodobé poistné zmluvy viazané na podielové jednotky (unit-linked) su poistné zmluvy s vlozenym derivatom,
ktory vytvara vztah medzi poistnym plnenim a hodnotou podielovych jednotiek v investi¢nom fonde. Tento vlo-
Zeny derivat spifia definiciu poistnej zmluvy a preto sa neoddeluje od samotnej hostitel'skej poistnej zmluvy a ne-
Uctuje sa o nom osobitne.

iv) Investicné zmluvy s prvkami dobrovolnej spoluti¢asti (DPF)
V pripade poistnych zmltv OPU je predpisané poistné ztiétované v momente, kedy je poistné uhradené.

Vyska zavézkov z tychto poistnych zmliv sa upravuje o pripisané podiely na zisku a znizuje sa o administrativne
poplatky a poplatky za odkupenie poistnej zmluvy, ktoré predstavuju vynosy poistovne a o uskutoénené vybery.

Dlhodobé poistné zmluvy OPU s investiéné zmluvy s DPF, pri ktorych ma poisteny pravo na dodato¢né podie-
ly na zisku vo forme uroku, o vyske ktorého rozhoduje manazment spolo¢nosti na zaklade investi¢nych vynosov
a zisku Spoloénosti z portfélia tychto zmluv.

Do tejto skupiny patria eSte v podmienkach Spolo€nosti zmluvy jednorazového poistného k ostatnym produktom
zivotného poistenia v ramci produktu Mimoriadne poistné Invest a zmluvy poistenia pre pripad smrti za jednora-
zové poistné v ramci produktu Projekt Istota a Program Vynos VIG.

b) VloZzené derivaty v poistnych zmluvach

Vlozené derivaty v poistnych zmluvach, ktoré spifiaju definiciu poistnej zmluvy alebo opcie na odkupenie poist-
nej zmluvy za pevne stanovenu hodnotu (alebo za hodnotu uréenu na zaklade pevne stanovenej hodnoty a Uro-
kovej miery), sa samostatne nevykazuji. VSetky ostatné vlozené derivaty sa vykazuju samostatne a ocenuju sa
realnou hodnotou so ziskom alebo stratou vykazanymi vo vykaze ziskov a strat., ak nie su Gzko spojené s hlav-
nou poistnou zmluvou.

c) Casové rozlisenie obstaravacich nakladov na poistné zmluvy

Obstaravacie naklady na poistné zmluvy zahfraju vSetky priame a nepriame naklady vzniknuté v suvislosti s uza-
tvaranim poistnych zmldv. Obstaravacie naklady vzniknuté v beznom uc¢tovnom obdobi, ktoré sa vztahuju k vy-
nosom nasledujucich uétovnych obdobi sa ¢asovo rozlisuju.

Nezivotné poistenie

Casové rozliSenie obstaravacich nakladov v nezivotnom poisteni je vypoditané z celkovej Giastky obstaravacich
nakladov bezného Uctovného obdobia a je rozdelené na bezné a budtce Gctovné obdobia rovnakym podielom,
ako je stanovena technicka rezerva poistného budtcich obdobi.

Dihodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

Vzhladom na pouZiti metédu zillmerizacie Zivotnych rezerv su obstaravacie naklady v Zivotnom poisteni ¢aso-
vo rozliSené prostrednictvom tejto metddy a kapitalizaciou prechodne zapornych zostatkov zZivotnych technic-
kych rezerv pre tu ¢ast portfolia Zivotného poistenia, ktorej rezerva Zivotného poistenia je pocitana a u¢tovana v
zillmerizovanej vyske. Pre zostavajucu Cast portfélia, ktorej rezerva Zivotného poistenia je po¢itana a uc¢tovana
v nettovyske su skutoéné obstaravacie naklady ¢asovo rozliSované podla priemernej Zivotnosti poistnych zmlav
v zivotnom poisteni.

Dihodobé poistné zmluvy bez pevnych zmluvnych podmienok — unit-linked

Casové rozlisenie obstaravacich nakladov pri investiénom Zivotnom poisteni, v rdmci ktorého sa pouziva aktu-
arske fondovanie, je realizované tak, ze zohladriuje k momentu Uc¢tovnej zavierky aktudlnu vysku neuhradenych
kalkulovanych obstaravacich nakladov pre kazdu poistnt zmluvu zvIast.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



In this group are also included single life insurance products included in the product ‘Exceptional Insurance In-
vest’, and contracts in the event of death for one-off insurance included in ‘Istota Project’ and the ‘Vynos VIG
Programme’.

b) Embedded derivatives

The Company does not separately measure embedded derivatives that meet the definition of an insurance con-
tract or embedded options to surrender insurance contracts for a fixed amount (or based on a fixed amount and
an interest rate). All other embedded derivatives are separated and carried at fair value if they are not closely re-
lated to the host insurance contract and meet the definition of a derivative.

c) DAC

Commissions and other acquisition costs that vary with and are related to securing new contracts and renewing
existing contracts are capitalised as an intangible asset (DAC). All other costs are recognised as expenses when
incurred. The DAC is subsequently amortised over the life of the contracts as follows:

Non-life insurance

DAC in non-life insurance is calculated from the total amount of acquisition costs of the present accounting pe-
riod, and is divided into present and future accounting periods with the same significance, as the set unearned
premium reserve.

Long-term insurance contracts with fixed or guaranteed contractual terms

Due to the method of Zillmerization of life reserves used, the acquisition costs in life-insurance are deferred by
this method and by the capitalisation of temporarily negative balances of life technical reserves for the lesser part
of the portfolio of life-insurance. For the remaining portion, where the life reserve is calculated at a net amount,
the actual acquisition cost is deferred in accordance with average life of life insurance contracts.

Long term insurance contracts without fixed contractual terms — unit-linked contracts

The Company uses the actuarial funding method for deferring the acquisition cost. Actuarial funding uses coeffi-
cients in such a way that DAC represents the current amount of calculated unpaid acquisition costs for each po-
licy at the balance-sheet date

d) Liability adequacy test

At the balance-sheet date, the Company performed a reserve adequacy test to verify that the amount of reser-
ves net of the deferred acquisition costs is adequate. To perform the test, the current best estimate of future con-
tractual cash flows and the related costs (such as administrative expenses and claim settlement costs, including
income from investments backing such reserves) was used. The life insurance contract portfolio was tested on
whole portfolio for all guaranteed technical interest rates and usual life products as well as mixed products co-
vering death and maturity and pension insurance. The non-life insurance contract portfolio was split into groups
(by technical interest rates). For each group, representative samples were chosen based on the status of the in-
surance portfolio and average parameters for each group (product). If an insufficiency is found, the Company
sets up an additional reserve. The inadequacy of reserves is recognised in the income statement of the respec-
tive accounting period.

Liabilities from long-term insurance contracts with guaranteed terms are determined on the basis of parame-
ters applicable upon executing the contract. If the adequacy test requires use of assumptions based on the la-
test development, such adjusted parameters are also used for the following measurement of liabilities from in-
surance contracts.

e) Reinsurance assets

Contracts entered into by the Company with reinsurers under which the Company is compensated for losses on

(All amount are in thousands of Euros, unless stated otherwise)
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d) Test primeranosti rezerv

Spolo¢nost vykonala test primeranosti rezerv k datumu zostavenia U¢tovnej zavierky. Cielom testu primeranos-
ti je preverit dostato€nost rezerv znizenych o hodnotu ¢asového rozliSenia obstaravacich nakladov. Na vykona-
nie testu je pouzity najleps$i odhad buducich zmluvnych finanénych tokov a s tym spojenych nakladov ako na-
priklad administrativnych nakladov a nakladov na likvidaciu poistnych udalosti vratane vynosov z investicii kry-
jucich tieto rezervy. Poistny kmen Zivotného poistenia bol testovany na celom portféliu pre vSetky garantované
technické urokové miery a typy tradi¢nych Zivotnych produktov: zmieSané produkty pre pripad smrti a doZitia a
dochodkové poistenia. V pripade nedostato¢nosti Spolo¢nost vytvara dodatoénu rezervu. Nedostato¢nost re-
zerv je vykazana vo vykaze ziskov a strat prisluSného u¢tovného obdobia. Poistny kmer neZivotného poistenia
bol rozdeleny do skupin (podla technickej Urokovej miery) pricom pre kazdu skupinu boli vybrané reprezentativ-
ne vzorky na zaklade stavu poistného kmena a priemernych parametrov pre danu skupinu (produkt). V pripade
nedostato¢nosti Spolo¢nost vytvara dodatoénu rezervu. Nedostato¢nost rezerv je vykazana vo vykaze ziskov a
strat prislusného uc¢tovného obdobia.

Zavazky z dlhodobych poistnych zmliv s garantovanymi zmluvnymi podmienkami su stanovené na zaklade pa-
rametrov platnych pri podpise zmluvy. Ak test primeranosti rezerv vyZzaduje pouzitie predpokladov na zaklade
ich najnovsieho vyvoja, takto upravené parametre sa pouZiju pre nasledné ocenenie zavazkov z poistnych zmliv.

e) Aktiva vyplyvajtice zo zaistenia

Zmluvy so zaistovatelmi uzatvorené Spolo¢nostou, na zaklade ktorych su Spolo¢nosti nahradené straty z jednej
alebo viacerych zmluyv, ktoré spifiaju definiciu poistnych zmltv, sa klasifikuju ako zaistné zmluvy. Len prava vy-
plyvajuce zo zmludv, v ktorych dochadza k prenosu vyznamného poistného rizika (poistnych zmlav), su vykazova-
né ako aktiva vyplyvajuce zo zaistenia. Prava vyplyvajice zo zmluv, v ktorych nedochadza k prenosu vyznamné-
ho poistného rizika, sa uctuju ako finanéné aktiva.

Aktiva vyplyvajuce zo zaistenia obsahuju kratkodobé pohladavky zo zaistenia (klasifikované ako pohladavky a
uvery) ako aj dlhodobé pohladavky zo zaistenia (klasifikované ako zaistné aktiva), ktoré zavisia od o¢akavanych
poistnych udalosti a plneni vznikajucich zo zaistenych poistnych zmliv. Aktiva vyplyvajice zo zaistenia su oce-
flované na rovnakom zaklade ako prislusné zaistené poistné zmluvy a v stlade s podmienkami jednotlivych za-
istnych zmlav. Zavézky vyplyvajuce zo zaistnych zmllv predstavuju predovSetkym postipené poistné a uctuju
sa do nakladov v obdobi, ktorého sa tykaju.

Aktiva vyplyvajuce zo zaistenia su posudzované z hladiska znizenia hodnoty ku diu Uctovnej zavierky. Ak exis-
tuju objektivne znamky znizenia hodnoty aktiv vyplyvajicich zo zaistenia, ich U¢tovna hodnota je znizena na uro-
ven ich realizovatelnej hodnoty a strata zo zniZzenia hodnoty je vykazana vo vykaze ziskov a strat. Spolo¢nost
ziskava informacie o objektivnych znamkach znizenia hodnoty aktiv vyplyvajicich zo zaistenia prostrednictvom
rovnakého procesu ako v pripade finanénych aktiv ocefiovanych v amortizovanej obstaravacej cene. Strata zo
znizenia hodnoty aktiv vyplyvajucich zo zaistenia sa tiez pocita rovnakym spésobom. Tento proces je popisa-
ny v Poznamke ¢islo 2.7.

f) Pohl'adavky a zavazky z poistnych zmliv

Pohladavky a zavazky z poistnych zmldv st najma pohladavky a zavazky voci poistenym, sprostredkovatelom a
maklérom. Ak existuju objektivne znamky znizenia hodnoty pohladavok z poistnych zmldv, Spolo¢nost zodpove-
dajucim spésobom zniZi ich G€tovnu hodnotu a vykaZe stratu zo zniZenia hodnoty vo vykaze ziskov a strat. Spo-
lo€nost ziskava objektivne dékazy znizenia hodnoty pohladavok z poistnych zmliv rovnakym spésobom ako je
popisané v Poznamke ¢islo 2.7.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



one or more contracts issued by the Company, and that meet the classification requirements for insurance con-
tracts, are classified as reinsurance contracts held. Only the rights arising from contracts where substantial in-
surance risk is transferred are recognised as reinsurance assets. Contracts that do not meet these classification
requirements are classified as financial assets.

Assets emerging from reinsurance contain short-term receivables from reinsurance (classified as loans and re-
ceivables), as well as long-term receivables from reinsurance (classified as reinsurance assets) which are con-
nected with expected insurance events and performances emerging from reinsured contracts. Assets emerging
from reinsurance are evaluated on the same basis as appropriate reinsured insurance contracts and in complian-
ce with conditions of individual reinsured contracts. Liabilities emerging from reinsured contracts represent ma-
inly forwarded premium, and are booked to costs in the appropriate accounting period.

The Company assesses its reinsurance assets for impairment at the balance-sheet date. If there is objective evi-
dence that the reinsurance asset is impaired, then the Company reduces the carrying amount of the reinsuran-
ce asset to its recoverable amount and recognises that impairment loss in the income statement. The Company
gathers objective evidence that a reinsurance asset is impaired using the same process adopted for financial as-
sets held at amortised cost. The impairment loss is also calculated following the same method used for these fi-
nancial assets. These processes are described in Note 2.7

f) Receivables and payables related to insurance contracts

Receivables and payables from insurance contracts include amounts due to and from insurance contract hol-
ders, agents, and brokers. If there are objective indicators of a loss from a decrease in the value of insurance
contract receivables, the accounting value of insurance receivables is decreased by impairment, and the loss is
accounted for in the profit and loss account. The Company uses the same objective indicators as those descri-
bed in Note 2.7.

(All amount are in thousands of Euros, unless stated otherwise)
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02-13 Odlozena dan z primov

OdloZena dar z prijmov sa v Uctovnej zavierke Uctuje v pinej vyske zavazkovou metddou, na zaklade do¢asnych
rozdielov medzi dariovou hodnotou majetku a zavazkov a ich Gétovnou hodnotou. OdloZena dari sa vypocita po-
uzitim sadzby a platnych dariovych zakonov, resp. zakonov, ktoré sa povazuju za platné k sivahovému driu a u
ktorych sa o¢akdva ze budu platit v ¢ase realizacie do¢asnych rozdielov.

OdloZené dariové pohladavky sa zauctuju v rozsahu ich realizovatelnosti, t.j. ak je pravdepodobné Ze do¢asné
rozdiely budu uplatnené voci dosiahnutému zdanitelnému zisku.

02-14 Zamestnanecke pozitky

(i) Nezaisteny penzijny program s vopred stanovenym déchodkovym pinenim

Spolo¢nost vyplaca v stlade s poziadavkami Zakonnika prace svojim zamestnancom pri prvom skonceni pra-
covného pomeru po nadobudnuti ndroku na pred¢asny starobny déchodok, starobny déchodok, invalidny dé-
chodok, ak pokles schopnosti vykonavat zarobkovu ¢innost je viac ako 70%, odchodné minimalne vo vyske jeho
jeden a pol nasobku jeho priemerného mesac¢ného zarobku.

Spolo¢nost tiez vyplaca jubilejné odmeny pri dosiahnuti veku 50 a 60 rokov, v pripade, Ze mu neprindlezi od-
chodné. Maximalna vyska odmeny sa priznava v zavislosti od poc¢tu odpracovanych rokov v spolo¢nosti.

Dizka zamestnania EUR

Do 2 rokov 100
3 -4 roky 160
5 - 6 rokov 260
7 rokov 500
Viac ako 8 rokov 665

Zavazok vykazany v stvahe vyplyvajuci z déchodkovych programov s vopred stanovenym plnenim predstavu-
je sucasnu hodnotu zavazku z definovanych pozitkov k sivahovému driu. Poistni matematici pocitaju raz roc¢ne
zavazok definovanych plneni pouzitim metédy ,,Projected Unit Credit*.

Sucasna hodnota zavazku z definovanych plneni je stanovena oddiskontovanim odhadovanych buducich ubyt-
kov penaznych tokov pouZzitim Urokovych mier Statnych cennych papierov, ktoré maju dobu splatnosti bliziacu
sa k zavézku z déchodkovych programov.

Poistno-matematickeé zisky a straty vyplyvajuce z Uprav a zmien poistno-matematickych predpokladov sa zauc¢-

tuju do vykazu ziskov a strat pri ich vzniku. Zmeny déchodkovych programov sa G¢tuju vo vykaze ziskov a strat
pocas priemernej zostatkovej dizky zamestnavania prislusnych zamestnancov.

(ii) D6chodkové programy s vopred stanovenymi prispevkami

Spolo¢nost prispieva do Statnych a sukromnych fondov déchodkového pripoistenia.

Spolo¢nost plati poc¢as roka odvody na povinné zdravotné, nemocenské, déchodkové, Urazové poistenie a tiez
prispevok do garanéného fondu a na poistenie v nezamestnanosti v zakonom stanovenej vyske 35,2% (2009:
35,2%) z hrubych miezd do vySky mesacnej mzdy, ktora je stanovena prislusnymi pravnymi predpismi, pricom
zamestnanec si na prislusné poistenia prispieval dalsimi 13,4% (2009: 13,4%). Naklady na tieto odvody sa U¢tu-
ju do vykazu ziskov a strat v tom istom obdobi ako prislu§né mzdové naklady.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



02-13 Deferred income tax

Deferred income tax is provided in full, using the liability method, on temporary differences arising between the
tax bases of assets and liabilities and their carrying amounts in the financial statements. Deferred income tax
is determined using tax rates (and laws) that have been enacted or substantively enacted by the balance sheet
date, and that are expected to apply when the related deferred income tax asset is realised or the deferred in-
come tax liability is settled.

Deferred income tax assets are recognised to the extent that it is probable that future taxable profit will be avai-
lable against which the temporary differences can be utilised.

02-14 Employee benefits

(i) Defined benefit plan

In accordance with the Labour Code, upon the employee’s first termination of employment after being entitled
to a retirement pension or disability pension (if the total disability is over 70%), the company pays a minimum of
the employee’s average one and a half month’s salary.

The Company also pays bonuses at 50 and 60 years, if there is no entitlement to retirement benefits. The maxi-
mum amount of bonus paid depends on the number of years worked for the Company.

Duration of employment In EUR

Up to 2 years 100
3 -4 years 160
5 -6 years 260
7 year 500
more than 8 years 665

The liability recognised in the balance sheet in respect of defined benefit pension plans is the present value of
the defined benefit obligation at the balance-sheet date together with adjustments for unrecognised actuarial ga-
ins or losses and past service costs. The defined benefit obligation is calculated annually by independent actua-
ries using the ‘projected unit credit’ method.

The present value of the defined benefit obligation is determined by discounting the estimated future cash
outflows using interest rates of treasury bonds that have terms to maturity that approximate the terms of the re-
lated pension liability.

Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions are char-
ged or credited to income when incurred. Changes in pension plans are recognised in the income statement over
the employees’ expected average remaining working lives.

(ii) Defined contribution plans

The Company pays contributions to state and private pensions insurance plans.

During the year, the Company makes contributions to mandatory health, sickness and injury insurance, and to
the guarantee fund and unemployment insurance fund at an amount determined by law based on gross salaries.
During the year, the Company made contributions to these funds at 35.2% (2009: 35,2) of gross salaries, up to
the amount of the monthly salary, which is determined by the relevant legal regulations. The contribution made
by an employee was 13.4% (2009: 13,4%). Costs of the contributions are recognised in the income statement in
the same period as related personnel costs.

(All amount are in thousands of Euros, unless stated otherwise)
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(iii) Odstupné

Zamestnancovi, s ktorym zamestnavatel skonéil pracovny pomer vypovedou z dévodov uvedenych v § 63 ods.
1 pism a) alebo b) Zakonnika prace, patri odstupné v sume dvojnasobku jeho priemerného mesac¢ného zarobku,
pripadne trojndsobku jeho priemerného mesa¢ného zarobku ak odpracoval viac ako pat rokov.

02-15 Rezervy

Rezervy na pravne spory sa tvoria v nasledujucich pripadoch: Spolo¢nost ma su¢asné pravne alebo iné zavaz-
ky v désledku minulych udalosti, je pravdepodobné, Ze k vyrovnaniu tychto zavéazkov bude potrebné vynaloze-
nie prostriedkov a zaroven je mozné spolahlivo odhadnut sumu zavazkov. Na budtce prevadzkové straty sa re-
zervy netvoria.

02-16 \/ykazovanie vynosov
(i) Urokové vynosy

Urokové vynosy z finanénych aktiv, ktoré nie st klasifikované ako ocenované v realnej hodnote cez vykaz ziskov
a strat, sa vykazuju ako vynos pouzitim metdédy efektivnej irokovej miery. Urokové vynosy su vykazané vo vyka-
ze ziskov a strat ako Vynosy z finanénych investicii.

(ii) Vynosy z dividend

Vynosy z dividend st vykazané v obdobi kedy Spolo€nost nadobudne pravo na ziskanie dividend.

02-17 Leasing

Prendjom majetku, pri ktorom prenajimatel’ nesie vyznamnu ¢€ast rizik a ziskov spojenych s vlastnictvom, sa kla-
sifikuje ako operativny leasing. Platby uskuto¢nené v ramci operativneho leasingu su vykazované rovhomerne vo
vykaze ziskov a strat poc¢as doby trvania leasingu.

02-18 Dividendy

Distribucia dividend akcionarom Spolo¢nosti je vykdzana ako zavazok v U&tovnej zavierke v tom obdobi, v kto-
rom akcionari Spolo¢nosti schvalili rozdelenie hospodarskeho vysledku a vysku dividend.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



(iii) Redundancy payments

Termination benefits are payable when employment is terminated due to reasons stated in Article 63, paragraph
1a) or b) of the Labour Code before the normal retirement date, at two average monthly salaries, or three avera-
ge monthly salary if worked for the Company more than five years.

02-15 Provisions

Provisions for legal claims are recognised when: the Company has a present legal or constructive obligation as
a result of past events; it is more likely than not that an outflow of resources will be required to settle the obli-
gation; and the amount has been reliably estimated. Provisions are not recognised for future operating losses.

02-16 Revenue recognition

i. Interest income

Interest income for financial assets that are not classified at fair value through profit or loss is recognised as reve-
nue using the effective interest method. Interest income is disclosed under financial investment income.

ii. Dividend income

Dividend income is recognised when the right to receive payment is established.

02-17 Leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are classi-
fied as operating leases. Payments made under operating leases are charged to the income statement on a stra-
ight-line basis over the period of the lease.

02-18 Dividends

Dividend distribution to the Company’s shareholders is recognised as a liability in the period when the dividend
distribution has been approved by general meeting.

(All amount are in thousands of Euros, unless stated otherwise)
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03 Zasadne uctovneé odhady a
problematicke postupy Uctovania

Spolo¢nost vykonava odhady a pouziva predpoklady, ktoré ovplyviuju vykazované hodnoty aktiv a pasiv v na-
sledujucich uétovnych obdobiach. Odhady a usudky sa neustale prehodnocuju na zéklade historickych skuse-
nosti a inych faktorov, vratane o¢akavanych buducich okolnosti, ktoré su pokladané za primerané.

Zasadné odhady a predpoklady, kde je riziko vyznamnej Gpravy u¢tovnej hodnoty majetku a zavazkov poc¢as na-
sledujuceho Uétovného obdobia su uvedené nizsie.

(i) Zavazok z narokov vyplyvajtcich z poistnych udalosti v nezivotnom poistni

Odhad koneéného zavézku z narokov vyplyvajlcich z poistnych zmidyv je najdélezitej$im z uctovnych odhadov,
ktoré Spolo¢nost vykonava. Existuje niekolko zdrojov neistoty, ktoré Spolo¢nost musi zvazit pri odhade kone¢-
ného zavazku, ktory Spolo¢nost bude musiet z prislusnych narokov uhradit.

Vyznamnym zdrojom neistoty spojenym s nezivotnym poistenim su pravne predpisy, ktoré opraviuju poistnika
nahlasit poistnu udalost az do okamihu vyprSania naroku. Lehota pre nahlasenie naroku oby¢ajne trva niekolko
rokov od datumu, kedy poistnik zistil vznik poistnej udalosti. Spolo€nost zohladriuje toto riziko pri vypocte IBNR.
Spolo¢nost pravidelne sleduje a vyhodnocuije historické Udaje a predpoklady v kalkulacii a na ich zaklade urcu-
je kone¢ny odhad zavazkov.

Poistenie motorovych vozidiel Spolo¢nosti tvori poistenie zodpovednosti za Skodu spdsobenu prevadzkou mo-
torového vozidla (MTPL) a havarijné poistenie. Toto poistenie zahifa aj naroky na nahradu $kody na zdravi. Lik-
vidacia poistnych udalosti spojenych so vznikom §kéd na zdravi trva dihSie a odhad vysky poistného plnenia je
z tohto dévodu podstatne komplikovanejsi. Spolo¢nost zohl'adruje toto riziko pri tvorbe IBNR. IBNR je tvorena
ako sucet sucasnej hodnoty o¢akavanych platieb, pri¢om sa bert do Uvahy predpoklady zahrnuté do vypoctu
ako umrtnost (pouzitie Umrtnostnych tabuliek), diskontna sadzba, o¢akavany rast miezd a davok déchodkového
zabezpecenia, pripadne odhad nakladov poistovne a inych faktorov ovplyvriujucich vysku vyplacanej renty. Cel-
kova vyska tychto rezerv vSak v suc¢asnosti nie je vyznamna, ale prdpoklada sa postupné zvySovanie vyznam-
nosti a vysky takejto rezervy.

Metddy vypoctu vyuzivaju historické skusenosti s vyvojom poistnych udalosti a predpoklada sa, zZe tieto skuse-
nosti sa budu v budicnosti opakovat. M6Zu vSak existovat doévody, kedy vyvoj méze byt odlisny. Ak su tieto do-
vody zname a daju sa identifikovat, tak méze nastat modifikacia metédd.

Dévody mézu byt nasledovné:

¢ ekonomické, pravne, politické a sociélne trendy
e zmena postupov pri likvidacii poistnych udalosti
® zmena v portféliu nezivotného poistenia

* nahodne vykyvy vratane moznych velkych strat

(ii) Odhad budticich poistnych pineni z dlhodobych poistnych zmliav

Stanovenie vysky zavazkov z dlhodobych poistnych zmliv zavisi od odhadov urobenych Spolo¢nostou tykaju-
cich sa o¢akdavaného mnozstva imrti v kazdom roku, v ktorom je Spolo¢nost vystavena poistnému riziku. Spo-
lo€nost opiera svoje odhady o Standardné umrtnostné tabulky, ktoré zohladriuju poslednu historickd skusenost
v oblasti umrtnosti, upravenu v pripade potreby tak, aby zohladnovala viastnu skisenost Spolo¢nosti.

Hlavnymi zdrojmi neistoty su epidémie ako AIDS, SARS, rozsiahle zmeny Zivotného Stylu ako si zmeny v stravo-
vacich navykoch, fajcenie a podobne a tieto zmeny mézu vyznamne zhorsit budicu imrtnost v porovnani s mi-
nulostou pre vekové skupiny, pri ktorych je Spolo¢nost vystavena vyznamnému riziku Umrtia klienta. Na druhej

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



03 Critical accounting estimates and
judgements

The Company makes estimates and assumptions that affect the reported amounts of assets and liabilities within
the next financial year. Estimates and judgements are continually evaluated and based on historical experien-
ce and other factors, including expectations of future events that are believed to be reasonable under the cir-
cumstances.

Significant estimates and assumptions, where there is risk of significant adjustment of the book value of assets
and liabilities during the following accounting period, are described below.

(i) The ultimate liability arising from claims made under insurance contracts in non-life insurance

The estimation of the ultimate liability arising from claims made under insurance contracts is the Company’s most
critical accounting estimate. There are several sources of uncertainty that need to be considered in the estimate
of the liability that the Company will ultimately pay for such claims.

The main source of uncertainty in regard to non-life insurance is legislation that allows the policyholder to an-
nounce the claim until the period for claim announcement expires. This period normally takes a few years and
the Company considers this risk in calculating IBNR. On a regular basis, the Company monitors and reasses-
ses historical data and assumptions in calculations and, based on this data, states the final estimate of liabilities.

Insurance of the Company’s cars includes both MTPL and car accident insurance, which also includes an en-
titlement to compensation for damages to health. Claims settlement in regard to damages to health takes a long
time, and an estimate of the ultimate claim is therefore much more complicated. The Company considers this
risk when calculating IBNR. IBNR is the sum of the present values of expected payments, and the calculation ta-
kes into account things such as mortality (by using mortality tables), the discount rate, the expected salary and
pension benefit increases, an estimate of the insurance company’s expenses, and other parameters affecting
the amount of the annuity paid. The total amount of these provisions is currently not material for the Company.
However, a gradual increase in the importance and the amount of this provision is expected.

Calculation methods use historical experience of the development of insurance claims, as it is expected that this
experience will repeat in the future. However, reasons for a different development may exist. If such reasons are
known and can be identified, then the methods may be modified.

The reasons may be as follows:

® economic, legal, political and social trends;

¢ achange in the liquidation procedures for insurance accidents;
® achange in the non-life insurance portfolio; and

accidental deviations, including significant losses

i. Estimate of future insurance benefits arising from long-term insurance contracts

The amount of liabilities arising from long-term insurance contracts depends on estimates that the Company ma-
kes regarding the expected number of deaths in every year, in which the Company is exposed to insurance risk.
These estimates are based on standard mortality tables that reflect the latest historical mortality experience, ad-
justed, if necessary, by the Company’s own experience.

The main sources of uncertainty include epidemics (such as AIDS or SARS), extensive lifestyle changes (such
as dietary changes or smoking), and other events which could result in future mortality being significantly worse
than in the past for age groups for which the Company is exposed to significant risk that a client will die. On the
other hand, ongoing improvements in medical care and social conditions may result in prolonging the lives of the
Company’s clients compared to expected lifespan, which the Company takes into consideration when making
its estimates of liabilities and future insurance benefits from insurance contracts for reaching a certain age. For
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strane vSak neustéle zvySovanie Urovne zdravotnej starostlivosti a socialnych podmienok moze mat za nasledok
predizovanie zivota klientov Spolo&nosti v porovnani s odakavanou dizkou Zivota, ktorti Spoloénost berie do tGva-
hy pri svojich odhadoch zavazkov z buducich poistnych plneni zo zmluv, ktoré su na dozitie klientov. Pre poistné
zmluvy, ktoré su na dozitie klienta, s oc¢akavané zlepsenia umrtnosti vhodne zohladnené pri odhadovani vysky
zavazkov z dlhodobych poistnych zmluv.

Ak by sa pocet umrti v buducich rokoch odliSoval od odhadov manazmentu o 10% viac, vysledny zavazok by
bol vy$si o 35 tis. Eur (o 17 tis. Eur vy$si v 2009). Ak o 10% menej, vysledny zavézok by bol nizsi o 23 tis. Eur (o
1 tis. Eur vy$si v 2009).

V ramci dlhodobych poistnych zmllv s garantovanymi zmluvnymi podmienkami je dal$im odhadovanym fakto-
rom investi¢na vynosova krivka vyplyvajuca z ich aktiv. Tento odhad je zaloZzeny na najlep§om su¢asnom odha-
de trhového vynosu, zohladrujuc buduci ekonomicky vyvoj. Odhad jeho aktualnej hodnoty je uvedeny v nasle-
dovnej tabulke (hodnoty st v %):

Kalendarny rok Odhad pre rok 2010 Odhad pre rok 2009
2010 - 1,3010
2011 0,8490 2,4835
2012 1,6980 3,0051
2013 2,6100 3,56400
2014 3,3940 3,8739
2015 3,9870 4,3107
2016 4,3880 4,4896
2017 4,6250 4,5282
2018 4,7320 4,7788
2019 4,7450 4,6234
2020 4,6930 3,5840
2021 4,6000 3,5840
2022 4,4850 3,56840
2023 4,3600 3,56840
2024 4,2340 3,5840
2025 4,1130 3,5840
2026 4,0020 3,5840
2027 3,9000 3,56840
2028 3,8100 3,56840
2029 3,7300 3,5840
2030 3,6610 3,5840

Ak by sa priemerny investi¢ny vynos odliSoval od odhadov manazmentu o 25 bazickov bodov vyssie, vysledny
zavazok by bol nizsi o 2 695 tis. Eur (nizsi o 3 470 tis. Eur v 2009). Ak o 25 bazickych bodov nizsie, vysledny za-
vazok by bol vyssi o 1 409 tis. Eur (vyssi o 3 853 tis. Eur v 2009).

(iii) Pokles hodnoty cennych papierov uréenych na predaj

Spoloc¢nost posudi, ze doslo k poklesu hodnoty cennych papierov uréenych na predaj v pripade, Zze doslo k vy-
znamnému alebo dlhodobému poklesu ich redlnej hodnoty pod obstardvaciu cenu. Postdenie kedy doslo k vy-
znamnému alebo dlhotrvajucemu poklesu redlnej hodnoty vyzaduje pouzitie odhadov. Spolo¢nost posudzuje
okrem iného nestalost v cenach cennych papierov, finanéné schopnosti spolo¢nosti, vykonnost jednotlivych od-
vetvi, zmeny v technoldgidch a prevadzkové ako aj finanéné cash flow. ZvaZzovanie poklesu hodnoty je potom
vhodné v pripade Ze existuju objektivhe dokazy o zhorSovani finanénej schopnosti spolo¢nosti, odvetvi, Ze na-

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



insurance contracts for reaching a certain age, the expected mortality improvements are appropriately factored
in, estimating the amount of liabilities from long-term insurance contracts.

If the numbers of deaths in future years were 10% higher than the management’s estimate, the ultimate liability
would be 35 ths. EUR (17 ths. EUR more in 2009). If 10% lower, the ultimate liability would be 23 ths. EUR lower
(1 ths. EUR higher in 2009).

Concerning long-term insurance contracts with guaranteed contractual next estimated factor is investment in-
come curve, which is a consequence of their assets. This estimate is based on the best current estimate of mar-
ket share, which considers future economic process. The estimation of its current value is as follows:(values are
in %):

Year Estimate for 2010 Estimate for 2009
2010 - 1.3010
2011 0.8490 2.4835
2012 1.6980 3.0051
2013 2.6100 3.5400
2014 3.3940 3.8739
2015 3.9870 4.3107
2016 4.3880 4.4896
2017 4.6250 4.5282
2018 4.7320 4.7788
2019 4.7450 4.6234
2020 4.6930 3.5840
2021 4.6000 3.5840
2022 4.4850 3.5840
2023 4.3600 3.5840
2024 4.2340 3.5840
2025 4.1130 3.5840
2026 4.0020 3.5840
2027 3.9000 3.5840
2028 3.8100 3.5840
2029 3.7300 3.5840
2030 3.6610 3.5840

If the average investment revenue were to be 25 basis points higher than the estimate of management, the ulti-
mate liability would be 2,695 thousand EUR lower (3,470 thousand EUR lower in 2009). If it were to be 25 basis
points lower, the estimate liability would be 1,409 thousand EUR higher (3,853 thousand EUR in 2009).

(iii) Impairment of equity financial assets available for sale

The Company determines that equity financial assets available for sale are impaired when there has been a signi-
ficant or prolonged decline in the fair value below its cost. This determination of what is significant or prolon-
ged requires judgment. In making this judgment, the Company evaluates, among other factors, the normal vo-
latility in share price, the financial health of the investee, industry and sector performance, changes in technolo-
gy, and operational and financing cash flow. Impairment may be appropriate when there is evidence of deterio-
ration in the financial health of the investee, industry and sector performance, changes in technology, and finan-
cing and operational cash flows.
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stali zmeny v technolégiéch ako aj zhorsovanie prevadzkovych a finanénych cash flow.
(iv) Sucasna volatilita na globalnych finanénych trhoch

V roku 2010 doslo k stabilizacii makroekonomického vyvoja a zlepSeniu likvidity v Slovenskej republike aj v zahra-
ni¢i. Najvacsie svetové ekonomiky zaznamenali po poklese v roku 2009 v priemere mierny rast s vyraznymi roz-
dielmi medzi jednotlivymi Statmi. Na druhej strane sa vSak v roku 2010 vyrazne prejavila dlhova kriza viacerych
vyspelych statov a boli predstavené ocakavané usporné politiky, ktoré zvySuju rizika budiceho ekonomického
rastu a neistotu budiceho vyvoja finanénych trhov.

Manazment neméze spolahlivo odhadniit dopad mozného dalSieho prehibenia finanénej krizy a zhoréenia eko-
nomickej situécie krajiny na budtcu finanénu situaciu Spolo¢nosti. Na zéklade vykonanych analyz vedenie Spo-
lo¢nosti prijalo opatrenia na zabezpecenie svojej likvidity.

v) Rezerva na deficit PZP

Spolo¢nost v zmysle ustanoveni zakona o poistovnictve vytvorila v roku 2010 rezervu na deficit PZP, pri¢om vy-
chadzala z posledného znameho deficitu vykazaného Slovenskou kanceldriou poistovatelov k 31. decembru
2010, ktory predstavoval 67 026 tis. EUR (2009: 80 539 tis. EUR) a z trhového podielu Spolo¢nosti 8,27 % (2009:
7,34%).Cast rezervy bola pouzita na Ghradu zavazkov vodi SKP.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



(iv) Current volatility on global financial markets

The stabilisation of macroeconomic process and improvement of liquidity in the Slovak Republic and in foreign
countries occurred in 2010. The largest economies achieved, after a decrease in 2009, a mild expansion with
significant differences between individual states. On the other hand, however, the debt crisis was significant in
several developed countries in 2010 and the expected low-cost policies were applied. These raise the risk of fu-
ture economical growth and insecurity of future financial markets progress.

The management cannot reliably estimate the impact of a possible heightened financial crisis and worsening of
the economical and financial situation within the Slovak Republic. According to executed analyses, the manage-
ment took steps to guarantee their liquidity.

v) Provision for deficit in Motor Third Party Liability Insurance

In 2010, the Company set up a provision for the MTPL deficit in line with the Insurance Industry Act. The amount
of this provision was based on the latest amount of the deficit reported by Slovenska kancelaria poistovatelov as
of 31 December 2010 in amount of EUR 67,026 ths (2009: EUR 80,539 ths) and on the Company’s market share
8.27% (2009: 7.34%). Part of the provision was utilized for payments to SKP.

(All amount are in thousands of Euros, unless stated otherwise)
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04 Riadenie poistneho a financneho
rzika

Spolo¢nost uzatvara zmluvy, ktoré prenasaju poistné alebo finan¢né riziko alebo oboje. Tato ¢ast popisuje tieto
rizikd a sposoby akymi ich Spolo¢nost riadi.

04-1 Poistné riziko

Riziko v pripade poistnych zmltv suvisi so skutocnostou, ze nie je zrejmé ¢i alebo kedy poistna udalost nasta-
ne, pripadne aké velké bude s rou spojené poistné plnenie. Z podstaty poistnej zmluvy vyplyva, Ze toto riziko je
nahodné a preto nepredvidatelné.

V pripade poisteni, ktoré boli ocenené s pouzitim teérie pravdepodobnosti, hlavnym rizikom, ktorému ¢eli Spo-
lo€nost, je moznost, Ze hodnota vyplatenych poistnych plneni bude vaésia ako hodnota prisltchajucich poist-
nych rezerv. Toto by mohlo nastat, ak mnozstvo alebo zévaznost (v zmysle velkosti poistného plnenia) skuto¢-
ne vzniknutych poistnych udalosti je vacsia ako sa pévodne predpokladalo. Poistné udalosti si nahodné a sku-
toCny pocet a Ciastka $kod a plneni sa bude liSit z roka na rok od Urovne zistenej pouzitim Statistickych technik.

Skusenost ukazuje, ze ¢im je kmen podobnych poistnych zmlav vaési, tym bude relativna variabilita o¢akavané-
ho vysledku mensia. Navyse je u réznorodého kmeria menej pravdepodobné, Ze bude globalne zasiahnuty zme-
nou v hocakej podskupine kmena. Spoloénost vyvinula vlastnu stratégiu underwritingu, aby rozliila typ prija-
tych poistnych rizik a aby dosiahla dostato¢ne velky stbor rizik na zredukovanie variability o¢akavaného vysled-
ku v rdmci kazdej tejto kategorie.

Faktory, ktoré zvySuju poistné riziko, zahffiaju nedostatok réznorodosti rizika z hladiska typu a velkosti rizika.

4.1.1 Riadenie rizika v zivotnom poisteni

i) Mnozstvo a zavaznost (v zmysle velkosti) poistnych plneni

Pri zmluvach, kde je poistenym rizikom smrt, s najvyznamnejsimi faktormi, ktoré by mohli zvysit celkovu frek-
venciu $kéd epidémie alebo zmeny v Zivotnom Style, ako stravovanie, fajcenie a cvi€enie, vyustujuce do skor-
Sich a pocetnejsich $kod ako bolo o¢akavané. Prizmluvach, kde je poistenym rizikom preZzitie, je najvyznamnej-
§im faktorom pokradujici pokrok v lekdrskej vede a socidlnych podmienkach, ktoré prediZuju dizku Zivota. Tieto
rizikd momentalne Spolo¢nost neovplyviiuju vyznamnym spdsobom.

Pri zmluvach s DPF sa do urcitej miery na €asti poistného rizika podiela poistena strana, ¢o vyplyva z povahy ta-
kejto poistnej zmluvy . Poistné riziko je tieZ ovplyvnené pravom drzitela zmluvy na platbu znizeného alebo Ziad-
neho buduceho poistného, na Uplné vypovedanie zmluvy, alebo na uplatnenie garantovanej anuitnej moznos-
ti. V désledku toho je miera poistného rizika tiez predmetom spravania sa drzitela zmluvy. Za predpokladu, ze
drzitelia zmldv budu robit rozumné rozhodnutia, m6Ze sa celkové poistné riziko takymto spravanim zvysit. Na-
priklad je pravdepodobné, Ze drzitelia zmluv, ktorych zdravie sa znaéne zhorsilo, budi menej inklinovat k vypo-
vedaniu zmluvy poskytujlcej poistné plnenie v pripade Umrtia, ako drzitelia zmllv zostavajici v dobrom zdravi.

Spolo¢nost riadi tieto rizika prostrednictvom upisovacej stratégie a zaistovacich dohéod.

Lekarska prehliadka sa vyZaduje v zavislosti od vysky dojednanej poistnej sumy pre pripad smrti alebo invalidi-
ty. Lekarska prehliadka sa vyzaduje od sumy 50 000 EUR. Pri nizsich poistnych sumach staci vyplnit dotaznik v
navrhu poistnej zmluvy.

Upisovacia stratégia je mienena na zabezpecenie toho, Ze upisané rizika su dobre diverzifikované vzhladom na
typ rizika a Uroven poistnych plneni. Spolo¢nost napriklad vyrovndva riziko Umrtia a prezitia cez jej kmen. Zdra-
votny vyber je tiez zahrnuty v upisovacich procedurach skupiny s poistnym, ktoré flexibilne odraza zdravotny

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



04 Management of insurance and
financial risk

The Company concludes contracts that transfer insurance risk or financial risk, or both. This section summarises
these risks and the way the Company manages them.

04-1 Insurance risk

The risk of insurance contracts relates to the fact that it is not clear whether or when an insurance event will oc-
cur, or how big the related claim will be. It is evident from the nature of an insurance contract that such risk is in-
cidental and cannot be predicted.

In the case of insurance contracts that were valued using the probability theory, the main risk the Company is fa-
cing is that the amount of insurance claims may be higher than the related insurance reserves. This may occur
if the amount or significance (as to the amount of insurance claim) of actually occurred insured events is higher
than originally assumed. Insured events are random, and the actual number and the actual number and amount
of claims and benefits will vary from year to year from the level calculated using statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative variability
about the expected outcome will be. In addition, a more diversified portfolio is less likely to be affected by a chan-
ge in any subset of the portfolio. The Company has developed its own insurance underwriting strategy to diversi-
fy the type of insurance risks accepted, and has worked within each of these categories to achieve a sufficiently
large population of risks to reduce the variability of the expected outcome.

Factors affecting the insurance risk include insufficient diversification of risk in view of its type and size, geogra-
phical location, and the type of the industrial sector.

4.1.1 Risk management in long-term life insurance

i. Volume and significance of insurance claims

For insurance contracts with the insurance risk being death, the most significant factors that might increase the
overall frequency of claims include epidemics or lifestyle changes, such as eating habits, smoking, or regular
sporting activities, that may result in earlier or more claims than expected. For insurance contracts with the in-
surance risk being survival, the most significant factors are the progress in medical sciences and improvements
in social conditions prolonging the length of life. For the time being, these risks do not affect the Company ma-
terially.

For contracts with DPF, a certain portion of the insurance risk is shared with the insured party, which is due to the
nature of these insurance contracts. The insurance risk is also affected by the policyholders’ right to pay lower or
no future insurance premiums, to terminate the contract completely, or to exercise a guaranteed annuity option.
As a result, the amount of the insurance risk is also subject to policyholder’s behaviour. Provided that policyhol-
ders will make reasonable decisions, the overall insurance risk may be increased by such behaviour. For exam-
ple, it is likely that policyholders whose health has deteriorated significantly will be less willing to terminate con-
tracts insuring death benefits than those staying in good health.

The Company manages these risks through its underwriting strategy and adequate reinsurance arrangements.

A medical check-up is required, depending on the amount of the insurance sum for death or disability benefits.
A medical check-up is required when the insurance sum is higher than EUR 50,000. If the insurance sum is lower
than EUR 50,000, it is sufficient to fill in a questionnaire related to the insurance agreement.

(All amount are in thousands of Euros, unless stated otherwise)
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stav a anamnézu ziadatela.

Spolo¢nost ma retenény limit vo vyske 70 000 EUR na kazdy poisteny Zivot pre Standardné rizika a 35 000 EUR
na kazdy poisteny zivot pre substandardné rizika. Spolo¢nost zaistuje excedent poistného plnenia nad 70 000
EUR, resp. 35 000 EUR pre riziko smrti, vratane dodato¢nych pripoisteni pre pripad choroby. Spolo¢nost nema
zaistenie pri zmluvach, ktoré poistuju riziko doZitia.

Koncentracia poistného rizika pred zaistenim

Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poist-

4 31.12.2010 31.12.2009
na zmluvu

do 10 000 Eur 345 072 365 947
10 000 Eur - 15000 Eur 80812 86 753
15 000 Eur - 30 000 Eur 93 627 98 974
30 000 Eur - 300 000 Eur 80 488 81420
Nad 300 000 Eur 1762 1994

Spolu 601 761 635 088

Koncentracia poistného rizika po zaisteni

Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poist-

31.12.2010 31.12.2009

nu zmluvu

do 10 000 Eur 198 853 255 038
10 000 Eur - 15 000 Eur 46 569 122 813
15 000 Eur - 30 000 Eur 53 954 50 947
30 000 Eur — 300 000 Eur 46 383 36 309
Nad 300 000 Eur 1015 1291

Spolu 346 774 466 398

ii) Odhady buducich finanénych tokov plynucich z platieb poistného

Neistota pri odhade buducich vyplat plneni a potvrdeni o poistnom z dlhodobych poistnych zmldv vznika
z nepredvidatelnosti dlhodobych zmien v celkovej Urovni Umrtnosti a variability v spravani drzitelov zmldv.

Spolo¢nost pouziva rézne umrtnostné tabulky pre rézne typy poistenia (Umrtie, zmieSané poistenie resp. d6-
chodkové poistenie). Spolo€nost pouziva Statistiku dobrovolnych vypovedani poistnych zmldv, aby zistila od-
chylku skutoénej sklisenosti s vypovedanim zmltv oproti predpokladom. Statistické metddy sa pouzivajii na ur-
€enie vhodnych stornokvét. Pri zmluvach s garantovanou moznostou anuity stupen poistného rizika tiez zavi-
si od poétu drzitelov zmldv, ktori si uplatnia moznost anuitného poistného plnenia. Cim nizsie st siéasné tro-
kové miery na trhu vo vztahu k mieram implicitnym v garantovanych anuitnych plneniach, tym je pravdepodob-
nejsie, ze drzitelia zmlv vyuziji moznost takéhoto anuitného plnenia. Neustale zvy$ovanie dizky Zivota, odra-
zené v sucasnych anuitnych mierach zvySuje pravdepodobnost, Ze drzitelia zmldv uplatnia ich moznost, a tiez
zvysuje Uroven poistného rizika neseného spolo¢nostou v ramci vydanych anuit. Spoloénost zatial nema dosta-
to€né historické udaje , na ktorych by mohla zalozit svoj odhad poctu drzitelov zmldv, ktori si uplatnia moznost
anuitnych plneni.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



The underwriting strategy is intended to ensure that the risks underwritten are well diversified in terms of the type
of risk and the level of insured benefits. For example, the Company balances death risk and survival risk through
its portfolio. Medical selection is also included in the Company’s underwriting procedures with premiums reflec-
ting flexibly the state of health condition and the medical history of the applicant.

The Company has a retention limit of EUR 70,000 on any single life insured and EUR 35,000 on any single life in-
sured against sub-standard risks. The Company reinsures the excess of the insurance benefit over EUR 70,000
respectively EUR 35,000 for the death risk, including surrenders in case of disease. The Company does not have
in place any reinsurance for endowment contracts.

Concentration of risk without reinsurance

Total amount of insurance coverage

Up to EUR 10,000 345 072 365 947
EUR 10,000 - EUR 15,000 80812 86 753
EUR 15,000 - EUR 30,000 93 627 98 974
EUR 30,000~ EUR 300,000 80 488 81420
Over EUR 300,000 1762 1994

Concentration of risk after reinsurance

Total amount of insurance coverage

Up to EUR 10,000 198 853 255 038
EUR 10,000 - EUR 15,000 46 569 122 813
EUR 15,000 - EUR 30,000 53 954 50 947
EUR 30,000 - EUR 300,000 46 383 36 309
Over EUR 300,000 1015 1291

ii. Estimates of future cash flows from insurance premium payments

The uncertainty of future claims payments from long-term insurance contracts is linked to the unpredictability of
long-term changes in mortalities and changes in policyholders’ behaviour.

The Company uses different mortality tables — for annuities and for life insurance — for different types of insuran-
ce (death, endowment, or a pension). The Company also uses statistics on contract cancellations to understand
the difference between actual and estimated cancellations. Statistical methods for assessing proper cancellation
are used. For contracts with an option to use an annuity payment, the level of insurance risk also depends on the
number of policyholders who exercise such an option. This relates directly to the current interest rates and in-
terest rates which are granted in annuity payments. If current interest rates are lower than those in annuity pay-
ments, there is a higher probability of an increase in policyholders with annuity payments. Also, the longevity of
policyholders increases insurance risk. The Company currently does not have enough history to be able to as-
sess the estimate of the total number of policyholders that will apply for annuity payments.

(All amount are in thousands of Euros, unless stated otherwise)
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4.1.2 Riadenie rizika v nezivotnom poistent

i) Mnozstvo a zavaznost (v zmysle velkosti) poistnych plneni

Stratégia v oblasti uzatvarania poistnych zmlav (,underwriting”) je si¢astou procesu upisovania rizik v nadvaz-
nosti na realizaciu planu obchodného vysledku spoloc¢nosti hlavne v oblasti ostatného nezivotného poistenia s
prihliadnutim na spravne posudenie rizika z poistno-technického hladiska. Tento plan Specifikuje druhy pois-
tenia, ktoré budu v sledovanom obdobi poskytované a zameriava sa pritom aj na cielové skupiny klientov. Po
schvaleni predstavenstvom je tato stratégia dalej rozpracovana na troveri jednotlivych stupriov upisovania a li-
mitov pre jednotlivych upisovatelov (vySka, druh poistenia, teritoridine ¢lenenie, sektor poistenia. Cielom je zais-
tenie zodpovedajluceho rozlozZenia rizika v ramci poistného kmena. Pracovnici underwritingu kazdoro¢ne presku-
mavaju poistné zmluvy s nepriaznivym Skodovym vyvojom (v oblasti podnikatel'skych poisteni majetku a zodpo-
vednosti za Skodu) a maju pravo zamietnut obnovenie poistnej zmluvy , resp. upravit kondicie a podmienky pri
obnove, resp. prolongécii poistnej zmluvy.

Riadenie poistno-technického rizika je regulované metodikou jednotlivych poistnych produktov, kde st defino-
vané upisovacie kompetencie a prdvomoci.

Na zaklade tychto usmerneni:

® je mozné vypracovat ponuku poistenia pre vybrané produkty len prostrednictvom centralneho Useku nezi-
votného poistenia bez ohladu na vysku poistnej sumy

* je mozné vypracovat nadlimitnt ponuku poistenia majetku alebo zodpovednosti za Skodu len prostrednic-
tvom centralneho Useku nezivotného poistenia, pricom za nadlimitnd ponuku sa povazuje:

¢ v poisteni majetku kazda ponuka z celkovou poistnou sumou nad 3 340 000 EUR (pre vysoko rizi-
kové priemyselné odvetvia je nadlimitnou ponukou kazda ponuka s celkovou poistnou sumou nad 1
670 000 EUR)

* v poisteni zodpovednosti za Skodu je nadlimitnou ponukou kazda ponuka s poistnou sumou nad
670 000 EUR

Pri poisteni majetku podnikatelskych subjektov, hlavne ¢innych v oblasti priemyselnej vyroby vyuziva Spoloc¢-
nost metodoldgiu a techniky riadenia rizik pre u€enie vysky rizika a/alebo analyzu strat, resp. potencialnych strat,
vytvaranych v jednotlivych pripadoch pred upisanim rizika prostrednictvom modelovania $kodovych scenarov a
spolupracuje taktiez so zaistoviiami a partnerskymi poistoviiami ohladne diverzifikacie rizika.

Koncentracia poistného rizika k 31. decembru 2010 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. EUR

0 - 300 tis. 300-600ts.  600-1000ts. | oooﬁ-s1 500 Nad 1500 tis. Spolu
i";'fgﬁit:m’e po- 2 435 646 838 470 879 516 649 018 3997 833 8800 483
ZICISEESE 156 040 37687 23 114 1359 5651 223 851
né postenie
CASCO 1224 984 7563 1225 5 5 1233772
pzP . . 56 430 . 478 657 500 478713 930
Ostatné 128 069 40 165 = = = 168 234
Spolu 3944 739 923 885 960 285 650 377 482660984 489 140 270

(Vsetky tdaje su v tisicoch eur, pokial nie je uvedené inak)



4.1.2 Risk management in non-life insurance

i) Volume and significance of insurance claims

Particularly in the area of other non-life insurance, the underwriting strategy is part of the risk underwriting pro-
cess taking into account the Company’s planned performance, and considering technical risks. This plan speci-
fies types of insurance that will be offered during the period, and is focused on target client groups. After appro-
val by the Board of Directors, this strategy is further developed to include individual types of underwriting and li-
mits for individual underwriters, as well as the level and type of insurance, the territory, and the industry. The pur-
pose is to ensure that underwritten risks are well diversified in terms of an insurance portfolio. All insurance con-
tracts are reviewed annually (business property insurance and liability insurance) by underwriting officials who
are authorised to refuse renewal of a contract or change its terms on renewal, or refuse its extension.

Technical risk management is regulated by individual insurance product methodologies that include underwri-
ting competencies and powers.

Based on these instructions:

* insurance contracts for selected products can only be offered through the Central Non-Life Insurance Desk,
regardless of the amount of premium

e property insurance or a liability insurance contract above the limit can only be offered by the Central Non-Li-
fe Insurance Desk, while the above-the-limit offer is:

e for property insurance, every proposal where the total insurance amount is at least EUR 3,340,000
(for high-risk industries, every proposal where the total insurance amount is at least EUR 1,670,000
is an over-the-limit proposal)

¢ for liability insurance, every proposal where the total insurance amount is at least EUR 670,000 is an
over-the-limit proposal

For business property insurance, particularly for those businesses involved in production, the Company uses a
risk management methodology and techniques applied in determining risks and analysing losses or potential los-
ses prior to the risk underwriting through modelling damage scenarios. It also co-operates with reinsurers and
other partners regarding risk diversification.

Concentration of insurance risk at 31 December 2010 without reinsurance

0-300 300 - 600 600 -1 000 1000 -1 500 Over 1500 Total
Property 2,435,646 838,470 879,516 649,018 3,997,833 8,800,483
Liability 156,040 37,687 23,114 1,359 5,651 223,851
CASCO 1,224,984 7,563 1,225 - - 1,233,772
MTPL = = 56,430 = 478,657,500 478,713,930
Other 128,069 40,165 = = = 168,234

(All amount are in thousands of Euros, unless stated otherwise)
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Koncentracia poistného rizika k 31. decembru 2009 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis EUR

0-300 1000 -1 500

s 300-600tis. 600 - 1000 tis. ™ Nad 1500 tis. Spolu

Majetkové poistenie 2 046 368 819165 869 353 658 752 4263 260 8 656 898
LEE OB 188 897 76 326 154 365 1359 15 841 436 788
postenie

CASCO 1172 998 7007 1416 = 5 1181 421
pPZP = = 175928 = 393 885 000 394 060 928
Ostatné 114 985 118 170 = = 5 233 155
Spolu 3523248 1020 668 1201 062 660 111 398 164 101 404 569 190

Koncentracia poistného rizika k 31. decembru 2010 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis EUR

0239 300-e00ts.  600-1000ts. % "%%  Nad1s500ts. Spolu
Majetkové poistenie 1217 704 419 236 439 757 259 607 746 268 3082572
ZeERUE T 78 020 18 844 11 577 543 870 109 854
postenie
CASCO 918 737 5672 1 - - 924 410
PzP - - 44 - 375746138 375746 182
Ostatné 51791 40 165 = = 2 91 956
Spolu 2266 252 483917 451379 260 150 376493276 379 954 954

Koncentracia poistného rizika k 31. decembru 2009 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. EUR

0-300tls. 300-600ts. 600-1000ts. | ooot; 500 Nad 1500 tis. Spolu

Majetkové poistenie 1 023 184 409 583 434 676 263 501 795 815 2926 759

O enncie 94 448 38163 77183 543 2438 212775

postenle

CASCO 879 748 5255 1062 = 5 886 065

pzP - - 138 104 - 309199725 309 337 829
Vyroéna spravs ,

Ostatné 46 500 118 170 - - - 164 670

Spolu 2043 880 571171 651025 264 044 309997978 313528098

Annual repar

2010

(Vsetky tdaje su v tisicoch eur, pokial nie je uvedené inak)




Concentration of insurance risk at 31 December 2009 without reinsurance

0-300 300 - 600
Property 2,046,368 819,165
Liability 188,897 76,326
CASCO 1,172,998 7,007
MTPL = =
Other 114,985 118,170

Concentration of insurance risk at 31 December 2010 after reinsurance

0 -300 300 - 600
Property 1,217,704 419,236
Liability 78,020 18,844
CASCO 918,737 5,672
MTPL - -
Other 51,791 40,165

Concentration of insurance risk at 31 December 2009 after reinsurance

0 - 300 300 - 600
Property 1,023,184 409,583
Liability 94,448 38,163
CASCO 879,748 5,255
MTPL = =
Other 46,500 118,170

600 -1 000

869,353
154,365
1,416
175,928

600 -1 000

439,757
11,577
1
44

600 -1 000

434,676
77,183
1,062
138,104

1000 -1 500

658,752
1,359

1000 - 1500

259,607
543

1000 -1 500

263,501
543

Over 1 500

4,263,260
15,841

393,885,000

Over 1 500

746,268
870

375,746 138

Over 1 500

795,815
2,438

309,199 725

Total

8,656,898
436,788
1,181,421

394,060,928

233,155

Total

3,082,572
109,854
924,410

375,746,182
91,956

Total

2,926,759
212,775
886,065

309,337,829
164,670

(All amount are in thousands of Euros, unless stated otherwise)
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Rizika s nizkou frekvenciou vyskytu a vyznamnym vplyvom

Najvyznamnej$im rizikom predstavuju Zivelné pohromy, ktorym je Spolo¢nost vystavena. V poisteni majetku je
v poslednych rokoch stéle ¢astejSou pric¢inou $§kéd povoderi alebo zaplava — v désledku vyliatia vodnych to-
kov, privalovych dazdov alebo topenim snehu. S cielom zniZenia rizika poistnych plneni v désledku povod-
ni bol v Spolo¢nosti zavedeny tzv. Povodriovy sublimit s prisluSnou vyskou spoluti¢asti — maximalny limit poist-
ného plnenia pre jednu a vSetky poistné udalosti po¢as jedného poistného obdobia, ktory sa aplikuje na majet-
kové zmluvy od urgitej vysky poistnej sumy podla produktovej metodiky vo vyske stanoveného percenta z cel-
kovej poistnej sumy, max. 3 319 tis. Eur. resp. 6 638 tis. EUR alebo Ziadny sublimit (ak su tak postavené pod-
mienky verejnej sutaze). Rovnako spolo¢nost aplikuje systém mapovania povodnovych rizikovych oblasti a re-
giénov na (baze povodrovej mapy Aquarius vyvinutej v spolupraci s niektorymi poistoviiami SLASPO) pre nad-
limitné majetkoveé rizika.

ij) Odhady buducich poistnych plneni

Poistné plnenia st poistenym vyplacané na zaklade principu vzniku poistnej udalosti (claims occurance basis).
Spolo¢nost je zodpovedna za vyplatenie poistnych plneni, ktoré vznikli po¢as doby trvania zmluvy aj v pripade
Ze poistna udalost sa zistila az po skonceni trvania zmluvy. Z tohto dévodu zavézky z poistnych plneni st vypla-
cané pocas dlhsieho obdobia a vyznamna cast rezervy na poistné plnenia predstavuje rezerva na poistné plne-
nia vzniknuté a nenahlasené (IBNR). Existuje vela premennych, ktoré ovplyvriuju vy$ku a obdobie vyplatenia po-
istnej udalosti.

Odhadované naklady na poistné plnenia zahffiaju vSetky naklady potrebné na vyrovnanie zavézku z poistnej
udalosti.

04-2 Financné riziko

V désledku svojich ¢innosti je Spolo¢nost vystavena finanénému riziku prostrednictvom svojich finanénych aktiv
a pasiv, zavazkov z poistenia a pohladavok a zavézkov zo zaistenia. Klu¢ovym finanénym rizikom je riziko, ze vy-
nosy z finanénych aktiv Spolo¢nosti nebudu dostadujlice na krytie finanénych zavazkov Spolo¢nosti vyplyvaju-
cich z poistnych a investi¢nych zmltv. Najvyznamnejsimi su¢astami finanéného rizika su trhové riziko, Uverové ri-
ziko a riziko likvidity. Najvyznamnej$imi zlozkami trhového rizika si menové riziko, Urokové riziko a cenové riziko.
Celkovy program riadenia rizika sa zameriava na nepredvidatelnost situdcii na finanénych trhoch a snazi sa o mi-
nimalizaciu moznych nepriaznivych dopadov na finanéné vysledky Spolo¢nosti.

4.2.1 Riziko likvidity

Zakladnym principom riadenia aktiv a pasiv je investovanie do takych cennych papierov, ktoré svojim charakte-
rom zodpovedaju charakteru poistnych zmliv, ku ktorym sa vztahuju. Spolo¢nost rozdielne pristupuje k zmlu-
vam v Zivotnom a nezivotnom poisteni.

V oblasti nezivotného poistenia Spolo€nost investuje do kratko- az strednodobych dlhovych cennych papierov
najma s premenlivou vyskou urokovej sadzby, pri€om poistné zmluvy v oblasti nezivotného poistenia povazuje
za kratkodobé so splatnostou do jedného roka. Vzhladom k tomu riadi portfélio cennych papierov tak, aby ho-
tovostné toky plynuice z neho v kazdom okamihu pokryvali naroky vyplyvajuce zo zavézkov z poistnych zmlav.

V oblasti Zivotného poistenia spolo¢nost paruje hotovostné toky z finanénych aktiv a poistnych zmldv v jednot-
livych rokoch tak, aby suc¢asna hodnota hotovostnych tokov z finanénych aktiv boli minimélne v rovnakej vyske
ako je suc¢asna hodnota buducich zavézkov z tychto poistnych zmliv v ¢leneni podla jednotlivych rokov. Manaz-
ment spolo¢nosti vyhodnocuje krytie hotovostnych tokov na mesacnej baze a rozhoduje o alok&cii aktiv s ohla-
dom na vysledky ich parovania. Spolo¢nost zérover dba na to, aby vynos dosiahnuty z takto umiestnenych aktiv
za kazdych okolnosti prevySoval Urokovu mieru garantovanu na zmluvéch v oblasti Zivotného poistenia.

Spolo¢nost je vystavena riziku dennych poziadaviek na volné perazné zdroje, hlavne z poistovacej ¢innosti (po-
istnych udalosti). Riziko likvidity je riziko, Ze volné pefiazné prostriedky nie su k dispozicii k zaplateniu zavézkov

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



Insurance risk with low frequency and material impact

Natural disasters to which the Company is exposed are the most significant risk in this area. In recent years, da-
mages to property have been more and more often caused by floods or inundations - as a result of rivers and
brooks overflowing their banks, rain falling in torrents, or melting snow. To reduce the risk of claims due to flo-
ods, the Company implemented a maximum claim limit for one and all insured events, during one term of insu-
rance that is applied to each property damage at a defined percentage of the total sum insured, however, not ex-
ceeding 3,319 ths. EUR 6,638 ths EUR respectively. The Company also improved the system for mapping risky
areas and regions (collaboration on the Aquarius Project).

ii. Estimates of future claims

Claims are paid to policyholders as claims occur. The Company is responsible for claims settlements if the claim
occurred within the period of cover, even if the contract is not valid anymore. Due to this fact, claims are settled
over longer period of time than that reflected in the IBNR calculation. There are many parameters that affect the
amount and timing of claims settlements.

The estimated cost of a claim includes all cost related to settling the liability.

04-2 Financial risk

The Company is exposed to financial risk through its financial assets, financial liabilities, insurance liabilities re-
insurance assets, and liabilities. In particular, the key financial risk is that the proceeds from its financial assets
are not sufficient to fund the obligations arising from its insurance and investment contracts. The most important
components of this financial risk are market, credit, and liquidity risk. The most important components of market
risk are interest rate risk, price risk, and currency risk.

In general, the risk management program is focused on the unpredictability of situations in the financial markets,
and seeks to minimise any potential adverse effect on the financial results of the Company.

4.2.1 Liquidity risk

The underlying principle of assets and liabilities management is to invest in such securities that, by their charac-
teristics, correspond to the substance of insurance contracts covered by them. The Company approaches insu-
rance contracts in life and non-life insurance differently.

For non-life insurance, the Company purchases bonds with short-term maturity, mainly with variable interest ra-
tes, taking into account that insurance contracts in non-life insurance are considered short-term, with a maturity
within one year. Therefore, the Company manages the security portfolio in such a way as to make the respective
cash inflows cover claims arising from liabilities from insurance contracts at each moment.

For life insurance, the Company matches the cash flows from financial assets and insurance contracts in each
year in such a way that the present value of cash flows from financial assets will be sufficient to cover the present
value of future liabilities from these insurance contracts in following years. Management of the Company evalu-
ates the ability to cover cash flows on a monthly basis, and makes decisions about the allocation of assets with
respect to their matching liabilities. The Company also pays attention that the achieved income from such finan-
cial assets covers at least the minimal technical interest rate guaranteed in insurance contracts.

(All amount are in thousands of Euros, unless stated otherwise)
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pri ich splatnosti, za primerané naklady. Spolo¢nost ma stanovené limity tak, aby mala dostatok volnych finan¢-
nych prostriedkov na zaplatenie splatnych zavazkov.

Tabulka nizSie zohladruje o¢akavané nediskontované pernazné toky v zavislosti od ich zmluvnej splatnosti fi-
nanénych pasiv.

Predpokladané periazné toky

Hodnota vy-
31.12.2010 kézani v 0-5 rokov 5-10 rokov  10°15ro- = 15-20ro- o5 oy Spolu
stvahe koY Koy

Finanéné aktiva drzané do splatnosti

- s pevnou
Urokovou 67 494 35 354 37 392 5238 16 870 - 94 854
mierou

- s pohybli-
vou Uroko- - - - - - - -
vou mierou

Finanéné aktiva uréené na predaj

- s pevnou
urokovou 91 096 52 967 33592 20676 10811 5477 123 523
mierou

- s pohybli-
vou Uroko- 14 765 15 339 - - - - 15339

vou mierou

- s pevnou
urokovou 311 - 311 - - - 311
mierou

- s pohybli-

vou Uroko- 8767 - 10 157 - - - 10 157
vou mierou

Majetkové

cenné pa- 25290 25290 25290
piere

Zaistenie 25867 25 867 - - - - 25867
Uvery a po- : . . :

hradAvky 9563 9 563 9563
Peniaze a

penazné ek- 10773 10773 - - - - 10773
vivalenty

Spolu 253 926 175 153 81 452 25914 27 681 5477 315677

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



The Company faces the risk of having sufficient cash available daily, mainly due to insurance operations (insu-
rance claims). Liquidity risk is the risk that sufficient cash will not be available to cover insurance liabilities at the
due date, with an acceptable interest rate. The Company has set limits to maintain a sufficient amount of cash
equivalents to cover all due liabilities.

The table below summarises the expected undiscounted cash flows in relation to the agreed maturities of finan-
cial assets and liabilities.

Expected cash flows

- fixed rate 67 494 35 354 37 392 5238 16 870 = 94 854
- floating _ _ _ _ _ L _
rate

- fixed rate 91 096 52 967 33 592 20 676 10 811 5477 123 523
SUEEINE 14765 15339 - - - ] 15339
rate

- fixed rate 311 - 311 - - - 311
SAUEINE 8767 = 10 157 = = | 10157
rate

Bauity secu- 55 599 25290 25 290
rities

Reinsurance 25 867 25 867 = = = = 25 867
Loanslang 9563 9563 - - - = 9563
receivables

Cash and

cash equiva- 10773 10773 - - - - 10773
lents

(All amount are in thousands of Euros, unless stated otherwise)
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Predpokladané peiiazné toky

Hodnota vy-

kézand v 0-5rokov 2 10ro- 10-1Sro- 15-20r0- g o0,
= kov kov kov
stvahe

31. december
2009

Finan¢né aktiva drzané do splatnosti
- s pevnou Uroko- 49 625 29915 36517 N = - 66 432
vou mierou
Finanéné aktiva uréené na predaj
= O PV (el 83338 66 560 17 960 14 379 11 230 5726 115 855
VOu mierou
SOLERTLE 26 947 23 452 4683 - - - 28135
urokovou mierou

an aktiva v realnej hodnote cez vykaz ziskov a strat
- s pevnou droko- 140 _ 140 i - o 140
Vou mierou
-s pohyblivou 5683 - 7170 - = = 7170
urokovou mierou
Majletkove cenne 20 956 20 956 - - - - 20 956
papiere
Zaistenie 18 030 18 030 - - - - 18 030
ey & el 9644 9644 - - - = 9644
davky
Peniaze a penaz- 16 513 16 513 § » - = 16 513

né ekvivalenty
Spolu 230 185 070 66 470

Ocakavané periazné toky
0 - 5 rokov 5 - 10 rokov 10 - 15 rokov nad 15 rokov
31. december 2010

Poistné zmluvy
pred zaistenim

31. december 2009

71875 10 599 36 990 92 043 211 507

Poistné zmluvy

pred zaistenim 103 532 34 006 17 690 40 072 195 300

Hodnoty vyratané na zaklade nediskontovanych periaznych tokov:
Ocakavané penazné toky

0-5rokov 5-10rokov 10-15rokov nad 15rokov  Celkom

31. december 2010

v v ro ¢ na s pr ‘ va Z&vazky z obchodného styku a ostatné zaviazky 18 473 - - - 18 473
. Zavazky z obchodného styku a ostatné zavazky 14 049 - - - 14 049
Annua feparl Pozicky 2024 2024

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Expected cash flows

- fixed rate 49 625 29915 36517 = . . 66 432
- fixed rate 83338 66 560 17 960 14379 11 230 5726 115 855
ioating 26 947 23 452 4683 = . . 28 135
rate

- fixed rate 140 = 140 = = - 140
inoating 5683 . 7170 . B, 4 7170
rate

Equitysecty 20 956 20956 B - - i 20956
rities

Reinsurance 18 030 18 030 - - - - 18 030
NS EE 9644 9 644 S - S - 9 644
receivables

Cash and

cash equiva- 16513 16 513 = = = - 16 513
lents

Expected cash flows

Insurance con-
tracts without re- 71875 10 599 36 990 92 043 211 507
insurance

Insurance con-
tracts without re- 103 532 34 006 17 690 40 072 195 300
insurance

Amounts calculated by using non-discounted cash flows

Trade payables
and other pay- 18 473 - - - 18 473
ables

Trade payables

and other pay- 14 049 - - - 14 049
ables
Loans 2024 2024

(All amount are in thousands of Euros, unless stated otherwise)
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4.2 .2 Trhove riziko

i) Urokové riziko

Riziko Urokovej miery je riziko, Ze buduce pefiazné toky z finanénych nastrojov budu kolisat v désledku zmien tr-
hovych Urokovych mier. Z poistnych a investiénych zmlav s garantovanymi a fixnymi zmluvnymi podmienkami
vyplyvaju poistné plnenia, ktoré su fixné a garantované pri uzatvoreni zmluvy. Finanénym komponentom tych-
to poistnych plneni je zvy€ajne garantovana fixna urokova sadzba a z tohto dévodu je hlavnym finanénym rizi-
kom Spoloc¢nosti v suvislosti s tymito zmluvami riziko, Ze Urokové a kapitélové vynosy z finanénych aktiv, ktoré
kryju zavazky z poistnych a investiénych zmldv, budu nedostatoéné na vyplacanie splatnych poistnych pineni.
Na riadenie rizika Urokovej miery pouziva Spolo¢nost v pripade Zivotnych rezerv metédu Cash Flow Matching.

Spolo¢nost garantuje technicku Urokovu mieru v zivotnom poisteni od 2,5 % do 6 %.

Analyza citlivosti

Vysledky analyzy citlivosti redlnej hodnoty cennych papierov na zmenu Urokovych sadzieb vykazuju dopad na
hospodarsky vysledok a vlastné imanie Spolo¢nosti pri zmene Urokovej sadzby o 50 bazickych bodov (Bb), pri-
¢om sa neberie do Uvahy konvexita dlhopisov.

Zmena +/- 50 Bb

31. december 2010 Dopad na hospodarsky vysledok Dopad na vlastné imanie

Dlhopisy drzané do splatnosti - -

Cenné papiere uréené na predaj +/-74 -/+2 511
Cenné papiere v redlnej hodnote cez vy- /
3 2 -/+ 114 -
kaz ziskov a strat
31. december 2009 Dopad na hospodarsky vysledok Dopad na vilastné imanie

| Fnancoeaktia

Dlhopisy drzané do splatnosti - -
Cenné papiere urcené na predaj +/-135 -/+2012

Cenné papiere v redlnej hodnote cez vy-

kaz ziskov a strat -/+140 B

Senzitivita poistnych zavézkov na zmenu Urokovych sadzieb je popisana v poznamke 15.2 b).

(i) Menové riziko

Spolo¢nost je vystavena menovému riziku, ktoré hlavne vznika z pohybu vymenného kurzu meny Chorvatskej
kuny (HRK). Spolo¢nost vSeobecne investuje do aktiv denominovanych v tych menach, v ktorych si denomi-
nované aj zavazky a tym zmierniuje menové riziko vyplyvajice z charakteru jej podnikania. Ako vysledok meno-
Vé riziko vznika z majetku (hlavne z cennych papierov) a zavéazkov denominovanych v inych menach. Momental-
ne spolo¢nost predpoklada z cennych papierov denominovanych v HRK pri zmene HRK/EUR +/- 5% dopad na
zisk a vlastné imanie +/- 81 tis. Eur.

(iii) Cenové riziko

Cenové riziko je riziko, v dosledku ktorého sa méze menit redlna hodnota finanéného majetku z iného dévodu
ako je zmena Urokovej sadzby alebo meny. Spolo¢nost je vystavena cenovému riziku v dosledku investicie do
majetkovych cennych papierov, pri¢om riziko je ovplyvnené najmé vyvojom na akciovych trhoch. Vysledky ana-
lyzy senzitivity vyjadruju dopad na zisk a vlastné imanie Spolo¢nosti v pripade zmeny trhovych cien majetkovych
cennych papierov. Celkovy stav majetkovych cennych papierov k 31. decembru 2010 predstavoval 25 290 tis.
Eur (rok 2009: 20 956 tis. Eur). Pri poklese, resp. néraste trhovych cien o 10 %, by dopad na vlastné imanie pred-
stavoval pokles, resp. ndrast o 756 tis. Eur (rok 2009: 979 tis. Eur). Vplyv cenového rizika na zisk je nevyznamny
pre majetkové cenné papiere kryjuce investi¢né Zivotné poistenie, nakolko prislusné zavazky vyplyvajuce z tych-
to zmluv su ovplyvnené v rovnakej miere.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



4.2.2 Market risk

i) Interest rate risk

The interest rate risk is the risk that future cash flows from a financial asset will fluctuate due to changes in the
market interest rate. Insurance contracts with fixed and granted conditions have been stated at the inception of
the contract. Therefore, the granted interest rate is the main risk for the Company because the income from a fi-
nancial asset will not cover insurance liabilities. The Company manages this risk in case of life provisions throu-
gh Cash Flow Matching.

The Company guarantees the technical interest rate in life insurance of 2.5% — 6%.

Sensitivity analysis

The result of sensitivity analysis on profit and ‘other comprehensive income’ due to changes in interest rate are
based on interest rate change by 50 basis points (Bp), convexity of bonds is not taken into account.

Change +/- 50 Bp

Bonds held to maturity - -

Financial assets available for sale +/-74 -/+2 511
F_|nanC|aI asset at fair value through pro- e 114 _

fit or loss

At 31 December 2009 Impact on profit or loss Impact on own capital
Bonds held to maturity - -

Financial assets available for sale +/-135 -/+2012
Financial asset at fair value through pro- /4140 _

fit or loss

Sensitivity of insurance liabilities is described in note 15.2 b).

(i) Currency risk

The Company is exposed to currency risk, mainly in respect to the Croatian Kuna (HRK). In general, the Com-
pany invests in assets denominated in currencies in which the Company’s liabilities are denominated, thus mi-
tigating the currency risk arising from the nature of its business activities. Currency risk arises mainly for securi-
ties and liabilities denominated in other currencies. If the Croatian Kuna weakened or strengthened by 5% aga-
inst the Euro, the Company is expected to suffer a loss or generate a profit of EUR 81 thousand from securities
denominated in Croatian Kuna.

(i) Price risk

The price risk is the risk of a change in the fair value of financial instruments from movements in market variables
other than in interest rates and currency exchange rates. The Company is exposed to price risk due to its in-
vestment in equity securities. The risk is mainly exposure to movements in prices of securities affected by mar-
ket developments. The outcome of the sensitivity analysis shows an impact on the Company’s profit and ‘other
comprehensive income’ in changes in the market price of equity securities. At 31 December 2010, equity securi-
ties totalled EUR 25,290 thousand (2009: EUR 20,956 thousand). If their market price decreased or increased by
10%, ‘other comprehensive income’ would be lower or higher by EUR 756 thousand (2009: EUR 979 thousand).
The impact of price risk for profit is not material for equity securities covering investment life insurance, as the re-
lated liabilities arising from these contracts are affected in the same way.

(All amount are in thousands of Euros, unless stated otherwise)
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4.2.3 Uverové riziko

Spolo¢nost je vystavena Uverovému riziku, ktoré predstavuje riziko, Ze protistrana nebude schopna uhradit svoje
zavazky v plnej vyske, ked budu splatné. Hlavné oblasti, v ktorych je Spolo¢nost vystavena Gverovému riziku su:

e pohladavky z poistenia voci poistenym
e pohladavky zo zaistenia

® pohladavky voc¢i obchodnym partnerom
* emitenti cennych papierov

* hotovost’

e ostatné pohladavky

Zaistenie sa pouziva pri riadeni poistného rizika. V kone€nom désledku vSak neznizuje ru¢enie Spolo¢nosti ako
primarneho poistovatela. Ak zaistovatel zlyha pri plneni si svojich zavazkov z akychkolvek dévodov, Spolo¢nost
zostava zodpovedna za zavazky z poistenia. Spolo¢nost prehodnocuje Uverové riziko zaistovatelov v spolupra-
ci so svojim hlavnym akcionarom.

Na riadenie pohladdvok z poistenia voci poistenym pouziva Spolo¢nost niekolko nastrojov, jednym z nich je upo-
mienkovaci proces pohladavok po splatnosti, ktory prebieha v pravidelnych intervaloch.

V pripade jeho neuspesnosti prijima Spolo¢nost dalsie opatrenia, pricom uplatriuje viacstupriovy proces vyma-
hania (intervenéna cinnost, suidne a exeku¢né vymahanie). Okrem toho mesacne monitoruje pohladavky, pricom
sleduje ich zaplatenost a vekovu Struktiru. V zavislosti na tom zistuje riziko nezaplatenia pohladavky, a znizuje
hodnotu takychto pohladavok prostrednictvom tvorby opravnej polozky, v zmysle 1AS 39.

Uverové riziko emitentov cennych papierov je riadené prostrednictvom investiénej stratégie a pravidiel. Tieto su
pravidelne prehodnocované v spolupraci s hlavnym akciondrom Spolo¢nosti.

Finanéné aktiva Spolo¢nosti si zoskupené do kategérii na zaklade ratingu agentury Standard & Poor’s:

31. 0/ Rating Standard&Poors
Dlhopisy
Pohl'adavky Peniaze a

Uverové riziko Ciz‘\:y’::;;s- Na predaj :::tr:m i:t? v:;éy,tca: z:iﬁ'ias _t' Zaistné aktiva ﬁ:;:ét';i‘z:;_

davok lenty
AAA - 9411 2126 - 270 -
AA+ - 2688 - - 338 -
AA 6 445 25 469 - - 547 -
AA- - - 3158 - 4968 -
A+ 311 39474 42 837 = 11972 =
A 2322 6 150 6 874 - 6193 10 693
A- - 16 121 6573 - 422 -
BBB+ - - - - - -
BBB - 612 1711 - - -
BBB- = 3136 4215 = = =
CccC - 2800 - - - -
Nehodnotené - - - 9563 1157 80

Spolu 9078 105 861 67 494 9 563 25 867 10773

(Vsetky tdaje su v tisicoch eur, pokial nie je uvedené inak)



4.2 .3 Credit risk

The Company has exposure to credit risk, which is the risk that a counterparty will be unable to pay amounts in
full when due. Key areas where the Company is exposed to credit risk are:

e amounts due from insurance contracts
e amounts due from reinsurance

e amounts due from intermediaries

e securities issuers

e cash and cash equivalents; and

e other receivables

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s liability as pri-
mary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for the payment to
the policyholder. The Company reviews the creditworthiness of reinsurers in co-operation with its shareholder.

The Company uses several tools to manage insurance receivables from the insured — one of them being the re-
minder process for overdue receivables that is carried out in regular intervals.

If unsuccessful, the Company takes other measures, using a several-stage collection process (intervention activi-
ties, court settlement, and seizure). In addition, the Company monitors receivables on a monthly basis, by chec-
king their payments and ageing structure. Based on this, the default risk is assessed and the value of impaired
receivables is reduced by setting up an impairment provision in compliance with IAS 39.

Credit risk of issuer of securities is managed through the investment strategy and rules, which are regularly re-
assessed by the shareholders.

The financial assets are analysed in the table below using Standard & Poors’ rating.

31 December 2010/ Rating Standard & Poors

Bonds
AAA - 9411 2126 - 270 -
AA+ - 2688 - - 338 -
AA 6 445 25 469 - - 547 -
AA- - - 3158 S 4968 S
A+ 311 39474 42 837 - 11972 -
A 2322 6 150 6874 - 6193 10 693
A- - 16 121 6573 - 422 -
BBB+ - - - - - -
BBB - 612 1711 - - -
BBB- - 3136 4215 - - -
CCC - 2800 - - - -
Not rated - - - 9 563 1157 80

(All amount are in thousands of Euros, unless stated otherwise)
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poistovna

VIENNA INSURANCE GROUP




31.12.2009/ Rating Standard&Poors

Dlhopisy

Pohl'adavky Peniaze a
Uverové riziko E:: ;ly;l:féztzis- Na predaj sD;Iiaat?li:t? :ryits :?:Erai ft- Zaistné aktiva g:ti‘{:ltgilf\z\-la-

davok lenty
AAA - 9 245 - - 376 -
AA+ - 2 587 - - - -
AA - 32 924 1842 - 394 -
AA- 3944 163 5008 - 4 668 -
A+ 140 36 982 31128 - 6612 -
A 1739 6124 6 874 - 5323 12779
A- - 10 585 - - 63 -
BBB+ - - 1345 - - -
BBB - 9494 3428 - 16 -
BBB- - - - - - -
CcC - 2181 - - - -
Nehodnotené = = = 9 644 578 3734

Spolu 5823 110 285 49 625 9 644 18 030 16 513

Tabulka uvadza informéacie o maximalnej miere Uverového rizika finanénych aktiv:

Po splatnosti, neznehodnotené

Do splat- -
nosti, ne- 6 mes. Miac [ e Znehod-

znehodno- b b -1 rok ako 1 novenoly -
tené rok splatnosti

K 31. decembru 2010

Finanéné aktiva drza-

né do splatnosti 67 494 o = = - - - 67 494

Finanéné aktiva urce-

. . 105 861 - - - - 7 566 - 113 427
né na predaj

Finanéné aktiva oce-
fiované na redlnu hod-
notu cez vykaz ziskov
a strat

9078 = = = = 17 724 = 26 802

REGIERE Y okl s - 3693 605 928 226 - - 5452
istenym

Pohladavky zo za-

b 1019 - - - - - - 1019
istenia

Pohladavky voci
sprostredkovate-lom
Zaistné aktiva 25 867 - - - = = -

v ' r ﬂ ¢ n . 5 p r ‘ L Ostatné pohladavky 2667 = = = = = =

Spolu 212 398 3704 608 928 226 25290 =

412 1 3 - - - - 426

Annual repari

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




31 December 2009/ Rating Standard & Poors

BBB+
BBB
BBB-
CCC

Not rated

3944
140

Bonds

9245
2587
32 924
163
36 982
6124
10 585

9494

2181

1842
5008
31128
6874

1345
3428

9644

376

394
4 668
6612
5323

63

16

578

3734

The table below shows the analysis of maximum exposure to credit risk arising from financial assets after impa-

irment provision:

Held to maturity

Financial assets avai-
lable for sale

Financial assets at fair
value through pro-
fit or loss

Receivables from poli-
cyholders

Receivables from rein-
surance

Receivables from in-
termediaries

Reinsurance contracts

Other receivables

67 494

105 861

9078

1019

412

25 867
2667

Overdue but not impaired

3693

11

605

928

226

7 566

17724

67 494

113 427

26 802

5452

1019

426

25 867
2667

(All amount are in thousands of Euros, unless stated otherwise)

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP
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Po splatnosti, neznehodnotené

Do splat- Viac Bez sta-

K 31. decembru nosti, ne- Znehod-

ako 1 novenej

rok splatnosti [T

2009 znehodno-
tené

Finanéné aktiva drza-

né do splatnosti e - - - - - - 49625
e 70265 - - - - 9791 - 120 076
né na predaj

Finanéné aktiva oce-

oyaneiaresing 4170 - - - - 12818 - 16988
hodnotu cez vykaz

ziskov a strat

IREIEERgy ] - 4935 807 1013 185 - = 6940
istenym

lPohI".andavky z0 za- 186 _ _ _ _ _ B 186
istenia

Pohladavky voci ) 485 105 297 887
sprostredkovate-lom

Zaistné aktiva 18 030 - - - - - - 18 030
Ostatné pohladavky 1631 - - - - - - 1631
Spolu 184 462 5027 1067 1013 185 22 608 - 214 362

Finanéné aktiva do splatnosti uvedené v polozke ,Ostatné pohladavky“ nepredstavuju pre Spolo¢nost Ziadne
uveroveé riziko, nakolko prevazna ¢ast z nich bola uhradend po dni, ku ktorému bola zostavena tato uctovna za-
vierka. Finan¢éné aktiva su vykazané v netto hodnote a vyvoj opravnych poloziek k nim bol nasledovny:

Obdobie konciace 31.12.2010 31.12.2009

Opravné polozky k pohl'adavkam voéi poistenym

Stav na zaciatku roka 6 505 6132
Podnikova kombinacia (Poznamka 14) - 3559
Tvorba 1941 -
Uvolnenie z titulu odpisu -512 -2 368
Uvolnenie -904 -818

Stav na konci obdobia 7 030

Opravné polozky k pohl'adavkam voci maklérom a sprostredkovatelom

Stav na zaciatku roka 4097 -
Podnikova kombinacia (Poznamka 14) - 4243
Tvorba 721 -
Uvolnenie -26 -146

Stav na konci roka

Opravné polozky k ostatnym pohladavkam

Stav na zaciatku roka 712 605
Podnikova kombinacia (Poznamka 14) - 109
Tvorba 23 =

Uvolnenie -1 -2

Stav na konci obdobia 734 712

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



Overdue but not impaired

Held to maturity 49 625 - - - - - - 49 625
Financial assets avai- 110285 _ _ _ _ 9791 _ 120 076
lable for sale

Financial assets at fair

value through pro- 4170 - - - - 12 818 - 16 988
fit or loss

Receivab el lEee - 4935 807 1013 185 - - 6 940
licyholders

Beceivables from re- 186 _ _ _ _ B _ 186
insurance

Recelvgblles from in- 485 105 297 887
termediaries

Reinsurance con- 18030 _ _ _ _ N _ 18 030
tracts

Other receivables 1631 - - - - - - 1631

Financial assets within the due date shown on the “Other receivables” line do not represent any credit risk to the
Company, as the majority was paid after the balance-sheet date.

Financial assets are presented net of impairment and movements in impairment provision were as follows:

As at 31 December

Impairment provision to receivables from policyholders

At the beginning of the year 6 505 6132
Business combination (Note 14) - 3559
Creation 1941 =
Release due to write off (512) (2 368)
Release (904) (818)

Impairment provision to receivables from intermediaries

At the beginning of the year 4097 -
Business combination (Note 14) - 4243
Creation 721 -
Release (26) (146)

Impairment provision to other receivables

At the beginning of the year 712 605
Business combination (Note 14) - 109
Creation 23 -

Release (1) 2

(All amount are in thousands of Euros, unless stated otherwise)

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP




Vyroéna spravs

Annual repar)

2010

04-3 Riadenie kapitalu

Prostrednictvom riadenia kapitalu Spolocnost zabezpecuje dostatocnost zdrojov na vykon svojej ¢innosti, ma-
ximalizaciu navratnosti investicii akcionarov a vytvara finan¢nu stabilitu Spolocnosti. Kapitalom sa rozumie celé
vlastné imanie Spolo¢nosti vo vyske 34 946 tis. Eur (2009: 32 254 tis. Eur).

Cielom riadenia kapitalu je dodrziavat dostato¢nu mieru kapitélu v stllade s legislativnymi ustanoveniami. Zakon
o poistovnictve ¢. 8/2008 v zneni neskorsich predpisov ustanovuje minimalnu vysku zékladného imania pre vy-
kon ¢innosti pre jednotlivé poistné odvetvia.

Podla Opatrenia Nérodnej banky Slovenska z 22. decembra 2009, ktorym sa ustanovuje minimalna vyska ga-
ranéného fondu poistovne alebo pobocky zahrani¢nej poistovne je minimélna vyska garané¢ného fondu poistov-
ne pre Zivotné poistovne 3 500 000 eur a pre nezivotné poistenie podla ponukanych poistnych odvetvi nezivot-
ného poistenia 3 500 000 eur.

Podla § 4 zédkona €. 8/2008 Z.z. o poistovnictve a o zmene a doplneni niektorych zakonov musi byt zakladné
imanie poistovne, ktora vykondva zivotné poistenie najmenej 4 000 000 eur a pre poistné odvetvia nezivotného
poistenia 5 000 000 eur.

V procese riadenia kapitalu Spolo¢nost zohladruje aj externé regulacné poziadavky stanovené Narodnou ban-
kou Slovenska. Tieto vyplyvaju z poZiadaviek solventnosti a ich dodrziavanie zaistuje, aby bola Spolo¢nost
schopna v kazdom okamihu zabezpecit vlastnymi zdrojmi Uhradu zavéazkov vyplyvajucich z poistnych zmliv na
poistnom trhu, kde pésobi.

Na zabezpecenie tejto schopnosti Spolo¢nost vytvara a nepretrzite dodrziava skutoéni mieru solventnosti naj-

menej vo vySke pozadovanej miery solventnosti. Skuto€nou mierou solventnosti sa rozumie vyska vlastnych
zdrojov Spoloc¢nosti, ktoré predstavuju vlastné imanie upravené o nehmotny majetok.

Hodnoty skuto¢nej miery solventnosti v Zivotnom a nezivotnom poisteni k 31. decembru 2009 a k 31. decembru
2010 uvadza nasledovna tabulka:

Rok kongiaci 31. decembra 2010 2009

Zivotné poistenie

Pozadovana miera solventnosti 7617 7219
Vlastné z'drOJe — skuto¢na miera sol- 20 388 18 003
ventnosti

Nezivotné poistenie

Pozadovana miera solventnosti 5978 5494
Vlastné z'drOJe — skuto¢na miera sol- 15516 13 701
ventnosti

Skutocéna miera solventnosti - spolu 35904 31704

Spolo&nost spifiala v&etky externe vynitené poziadavky na kapitl.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



04-3 Capital management

The Company secures sufficient resources for its business activities, maximises the rate of return for sharehol-
ders, and secures financial stability by capital management. Capital means the total equity of the Company in
amount of 34,946 thousands Eur (2009: 32,254 thousands Eur).

The objective of capital management is to keep a sufficient level of capital resources in accordance with regula-
tions. Insurance Act No. 8/2008 sets the minimum level of share capital for each insurance class.

According to the National Bank of Slovakia’s Regulation of 22 December 2009, which stipulates the minimum
amount of the guarantee fund for local insurance companies and branches of foreign insurance companies, the
minimum amount of the insurance company’s guarantee fund is EUR 3.5 miillion for life insurance and EUR 3.5
million for non-life insurance, according to the offered non-life insurance sectors.

According to Atrticle 4 of the Slovak Insurance Industry Act, the share capital of a life insurance company must
be at least EUR 4 million, and for non-life insurance sectors at least EUR 5 million.

In the capital management process, the Company also takes into account external regulatory requirements set
by the National Bank of Slovakia. These arise from requirements for solvency. By following these, the Company
is able to cover all liabilities arising from insurance contracts from its own resources at any time.

The Company creates and constantly keeps the actual solvency at least at the required solvency level. The actual
solvency level means the Company’s own resources, consisting of its equity and adjusted for intangible assets.

The following table shows values of real solvency rate in life and non-life insurance as at 31 December 2009 and
the estimate as at 31 December 2010.

Year ended 31 December 2010 2009
Required solvency level 7617 7219
Own resources — current solvency level 20 388 18 003
Required solvency level 5978 5494
Own resources — current solvency level 15516 13 701

The Company complied with all externally imposed capital requirements.

(All amount are in thousands of Euros, unless stated otherwise)
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05 Hmotny majetok

Zariadenia, motoro-
Pozemky Budovy a stavby vé vozidla a ostat-
né aktiva

Obstaravacia cena 59 3008 2144 5211

Opravky a opravné
polozky

= -857 -1639 -2 496

Zostatkova hodnota 59 2151 50! 2715

||

Rok kon¢iaci 31. decembra 2009
Stav na zaciatku roka 59 2151 505 2715

Podnikova kombinacia

(Poznamka 14) 32 1773 202 2007
Prirastky - - 21 21
Ubytky - - -16 -16
Odpisy - -67 -254 -321
A e 91 3857 458 4406
na konci obdobia

Obstaravacia cena 91 5444 2975 8510
Oy & PRI - -1587 2517 -4104
polozky

Zostatkova hodnota 91 3 857 458 4 406

Obdobie konciace 31. decembra 2010
91

Stav na zaciatku roka 3857 458 4 406

Prirastky - - 78 78

Ubytky - - -32 -32

Odpisy - -101 -263 -364

Zostatko! hodpota o1 3756 241 4088
a konci obdobia

Obstaravacia cena 91 5444 2927 8462

Oy &l @i 5 1688 2686 4374

polozky

Zostatkova hodnota 91 3756 241 4088

Odpisy vo vySke 364 tis. Eur (2009: 321 tis. Eur) boli zauc¢tované v roku 2010 na tarchu nakladov na marketing
a administrativnych nakladov.

Dlhodoby hmotny a nehmotny majetok je poisteny pre pripad Standardnych rizik v poistnej sume 11 975 tis. Eur
(11 975 tis. EUR v roku 2009).

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



05 Property and equipment

Equipment, motor
vehicles and other
assets

Buildings and struc-

tures

Acquisition cost 59 3008 2144 5211
Accumulated depre-

ciation and impairment B 827 (=) {2820
B_alance at the begin- 59 2151 505 2715
ning of the year

Company combination

(Note 14) 32 1773 202 2007
Additions - - 21 21
Disposals - - (16) (16)
Depreciation - 67) (254) (321)
Acquisition cost 91 5444 2975 8510
Accumulated depre-

ciation and impairment B (0 &em @&i) @iey
B_alance at the begin- 91 3857 458 4 406
ning of the year

Additions - - 78 78
Disposals - - 32) (32)
Depreciation - (101) (263) (364)
Acquisition cost 91 5444 2927 8 462
Accumulated depre- _ (1 688) (2 686) (4 374)

ciation and impairment

Depreciation of EUR 364 thousand (2009: EUR 321 thousand) was accounted for in marketing and administra-
tion costs.

Property and equipment are insured against standard risk up to EUR 11,975 thousand (2009: EUR 11,975 tho-
usand).

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP

(All amount are in thousands of Euros, unless stated otherwise)
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06 Investicie v nehnutelnostiach

Pozemky Budovy a stavby Spolu

Stav na zaciatku roka 24 874 898
Ubytky obstaravacej hodnoty/Prirastky = 83 83
Podnikova kombinacia (Poznamka 14) 7 355 362
Odpisy - -27 -27

Zostatkova hodnota na konci obdobia 1285 1316

Obstaravacia cena 31 1814 1845
Opravky a opravné polozky = -529 -529
Zostatkova hodnota 31 1285 1316

Obdobie konciace 31. decembra 2010
Stav na zaciatku roka 31 1285 1316

hodnota na konci obdobia

Obstaravacia cena 31 1814 1845
Opravky a opravné polozky - -563 -563

Zostatkova hodnota 31 1251 1282

Investicie v nehnutelnostiach nie su vykazané v stivahe Spoloc¢nosti v redlnej hodnote. Redlna hodnota investicii
v nehnutelnostiach je k 31. decembru 2010 2 052 tis. Eur (31. december 2009: 2 073 tis. Eur) a bola stanovena
na zéklade posudku nezdvislého znalca.

Spolo¢nost prenajima inym subjektom ¢asti budov a prisluchajucich pozemkov v Banskej Bystrici, Martine, No-
vych Zamkoch a Kosiciach. Investicie v nehnutelnostiach sa pocitaju na zaklade percenta prenajatej plochy. Per-
centd pouzité na vypocet investicii v nehnutelnostiach boli nasledovné:

Cast vyuzivana Spoloénostou Investicia v nehnutelnostiach

2009 71,11% 28,89%
2010 75,00% 25,00%

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



06 Investment property

Land Buildings and structures

Balance at the beginning of the year 24 874 898
Disposal / Acquisitions - 83 83
Company combination (Note 14) 7 355 362
Depreciation - 27) 27)
Acquisition cost 31 1814 1845
Accumulated depreciation and impa- _ (529) (529)
irment

Balance at the beginning of the year 31 1285 1316
Depreciation - (34) (34)
Acquisition costs 31 1814 1845
_Accumulated depreciation and impa- _ (563) (563)
irment

Investment property is not presented on the Company’s balance sheet at their fair value. The fair value of in-
vestment property at 31 December 2010 was EUR 2,052 thousand (31 December 2009: EUR 2,073 thousand),
and was calculated by independent valuation experts using alternative valuation methods.

The Company rents out part of the buildings and related land in Banska Bystrica, Martin, Nové Zamky, and Kosi-
ce to external entities. Investment property is calculated based on the percentage of rented space. The following
percentages were used for calculation of investment property:

In use by the Company Investment prop:

2009 71,11% 28,89%
2010 75,00% 25,00%

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP

(All amount are in thousands of Euros, unless stated otherwise)
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07 Nehmotny majetok

Pogéitacovy softvér a iny nehmot-

ny majetok Secll
K 1. januaru 2009
Obstaravacia cena 1084 1084
Opravky a opravné polozky -547 -547
Zostatkova hodnota 537 537
Rok kon¢iaci 31. decembra 2009
Stav na zaciatku roka 537 537
Podnikova kombinacia (Poznamka 14) 178 178
Prirastky 64 64
Amortizacia -229 -229

Zostatkova hodnota na konci obdobia 550 550

Stav k 31. decembru 2009
Obstaravacia cena 2 336 2 336
Opravky a opravné polozky -1786 -1786

Zostatkova hodnota 550 550
50 550

Obdobie konciace 31. decembra 2010

Stav na zadiatku roka 5
Prirastky 120 120
Amortizécia -288 -288

Zostatkova hodnota na konci obdobia 382 382

Stav k 31. decembru 2010

Obstaravacia cena 2 456 2 456
Opravky a opravné polozky -2 074 -2074
Zostatkova hodnota 382 382

Odpisy vo vyske 288 tis. Eur (2009: 229 tis. Eur) boli zau¢tované na tarchu nékladov na marketing a administra-
tivnych nakladov.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



07 Investment property

Software and other intangible assets Total

Acquisition cost 1084 1084
Accumulated amortisation (547) (547)
Opening balance 537 537
Business combination (Note 14) 178 178
Additions 64 64
Amortisation (229) (229)
Acquisition cost 2 336 2 336
Accumulated amortisation (1786) (1786)
Opening balance 550 550
Additions 120 120
Amortisation (288) (288)
Acquisition cost 2 456 2 456
Accumulated amortisation (2074) (2 074)

Amortisation of EUR 288 thousand (2009: EUR 229 thousand) was accounted for in marketing and administra-
tion costs.

VIENNA INSURANCE GROUP

(All amount are in thousands of Euros, unless stated otherwise)




08 Aktiva vyplyvajuce zo zaistenia

Stav k 31.12.2010 31.12.2009
Podiel zaistovatelov na zavazkoch z poistnych zmlav 25 867 18 030
Aktiva vyplyvajlce zo zaistenia celkom 25 867 18 030
Kratkodobé 25 265 17 440
Dlhodobé 602 590

Sumy splatné od zaistovatelov v suvislosti s poistnymi plneniami, ktoré uz boli Spolo¢nostou vyplatené z poist-
nych zmluyv, ktoré st predmetom zaistenia, st zahrnuté v Pohladavkach (Poznamka 10).

09 Financné aktiva

Odsuhlasenie skupin finanénych aktiv sledovanych manazmentom Spolo¢nosti na ¢lenenie uvedené v stvahe
(okrem Pohladavok — poznamka 10):

Stav k 31.12.2010 31.12.2009
Drzané do splatnosti 67 494 49 625
Dlhopisy 67 494 49 625
- vydané nadnarodnymi institdciami 2126 -
- Statne dlhopisy 55 091 32 845
- hypotekarne zélozné listy - -
- korporatne dlhopisy 1711 1711
- vydané finanénymi institdciami 8 566 15 069
Urcené na predaj 113 427 120 076
Akcie 1 1
Podielové listy 7 565 9790
Dlhopisy 105 861 110285
- vydané nadnarodnymi institticiami 4221 4 025
- Statne dlhopisy 72172 63 088
- hypotekarne zalozné listy 22373 32924
- korporatne dlhopisy 3034 6 541
- vydané finanénymi institiciami 4 061 3707
Podielové listy 17 724 11 165
Dlhopisy 9078 5823
- Statne dlhopisy 311 140
v " roénd sprave - vydané finanénymi instittciami 8767 5683
z toho Struktirované dihopisy 8767 5683
‘ nnua . e p arn l Celkom finanéné aktiva 207 723 186 689
Kratkodoba cast 40 076 20 866
Dlhodoba ¢ast 167 647 165 823

010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




08 Reinsurance assets

Year ended 31 December 2010 2009

Podiel zaistovatelov na zavazkoch z poistnych zmlav 25 867 18 030
Aktiva vyplyvajlce zo zaistenia celkom 25 867 18 030
Kratkodobé 25 265 17 440
Dlhodobé 602 590

The amounts due from reinsurers in respect of claims already paid by the Company on insurance contracts that
are reinsured are included within ‘Receivables’ (Note 10).

09 Financial assets

Reconciliation of financial assets used for management purposes in categories shown on the balance sheet: (ex-
cept for Receivables — Note 10):

Year ended 31 December 2010 2009
Held to maturity 67 494 49 625
Bonds 67 494 49 625
- issued by supranational institutions 2126 -

- government bonds 55 091 32 845
- mortgage bonds - -

- corporate bonds 1711 1711
- issued by financial institution 8 566 15 069

Available for sale 113 427 120 076
Shares 1 1
Units in investment funds 7 565 9790
Bonds 105 861 110 285
- supranational bonds 4221 4025
- state bonds 72172 63 088
- mortgage bonds 22373 32 924
- corporate bonds 3034 6 541

- issued by financial institution 4061 3707
At fair value through profit and loss 26 802 16 988
Equities 17 724 11 165
Bonds 9078 5823
- state bonds 311 140

- issued by financial institution 8767 5683
Of which: structured bonds 8767 5683
Financial asset total 207 723 186 689
Short term 40 076 20 866
Long term 167 647 165 823

(All amount are in thousands of Euros, unless stated otherwise)
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Aktiva zahrnuté do kazdej z kategorii su blizSie popisané v nasledujlcich tabulkach:

Drzané do splatnosti

Stav k 31.12.2010 31.12.2009

Dlhové cenné papiere s premenlivym vynosom

- kétované -

- nekétované -

- kétované 12915 1717
- nekétované 54 579 47 908

Celkom finanéné aktiva drzané do splatnosti 67 494 49 625

Finan¢né aktiva drzané do splatnosti nie su vykézané v sivahe Spoloc¢nosti v redlnej hodnote. Redlna hodnota
tychto aktiv k 31. decembru 2010 je 69 868 tis. Eur (31. december 2009: 51 313 tis. Eur).

Reélna hodnota finanénych aktiv drzanych do splatnosti bola uréena na zaklade trhovych cien alebo metédou di-
skontovanych penaznych tokov s pouzitim trhovych vstupnych dat.

Urcéené na predaj

Stav k 31.12.2010 31.12.2009

- kétované 7 566 9792
- nekétované ° 2

- kétované 51293 31 641
- nekétované 39 803 83 338
- nekétované 14 765 26 946

Celkom finanéné aktiva urcené na predaj 113 427 120 076

V redlnej hodnote cez vykaz ziskov a strat

Stav k 31.12.2010 31.12.2009

Majetkové cenné papiere

- kétované 17 724 11165
- nekoétované 8767 5683
- nekétované 311 140

Celkom 26 802 16 988

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



The assets in each of the categories above are detailed in the tables below:

Held to maturity financial assets

Year ended 31 December 2010 2009

- listed - -

- unlisted =

- listed 12915 1717

- unlisted 54 579 47 908

Financial assets held to maturity are not presented on the Company’s balance sheet at their fair value. The fair
value of the held to maturity assets at 31 December 2010 is EUR 69,868 thousand (31 December 2009: EUR
51,313 thousand).

Fair values of financial assets held to maturity are based on market prices or by using the method of discoun-
ted cash flows.

Available for sale

Year ended 31 December 2010 2009
- listed 7 566 9792
- unlisted - -

- listed 51293 31 641
- unlisted 39 803 83 338
-unlisted 14 765 26 946

At fair value through profit and loss

Year ended 31 December 2010 2009
- listed 17 724 11165
- unlisted 8767 5683
- unlisted 311 140

(All amount are in thousands of Euros, unless stated otherwise)
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Vyroéna spravs

Annual repar)
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Pohyby vo finan¢nych aktivach pocas roka 2010 a 2009 su zndzornené v nasledujlcej tabulke (okrem Pohlada-
vok — Poznamka 10):

V reélnej hodno-

Drzané do splatnosti  te cez vykaz ziskov  Urcené na predaj
a strat

3403 2326 38 295 44 024
Kurzové rozdiely -10 = = -10
Podnikova kombinécia (Pozn. 14) 49 074 13 429 63 823 126 326
Prirastky 5909 13 595 144 998 164 502
Ubytky -11 955 -13 507 -129 528 -154 990
Rozpustenie opravnej polozky 3204 - 116 3320
Cisté zisky/straty z precenenia
na realnu hodnotu (okrem &istych - 1145 2372 3517
realizovanych ziskov)
K 31. decembru 2009 49 625 16 988 120 076 186 689
Kurzové rozdiely 19 = = -19
Prirastky 24 076 16 578 47 242 87 340
Ubytky -2 868 -12 339 -55 583 -71349
Reklasifikacia -3320 3320 - -
e
Rozpustenie opravnej polozky - - 1013 1569
Cisté zisky/straty z precenenia
na realnu hodnotu (okrem &istych - 2913 679 4151
realizovanych ziskov)
K 31. decembru 2010 67 494 26 802 113 427 207 723

Novela IFRS 7- Finanéné nastroje: zverejfiovanie, ktoru vydala rada IASB dria 5. marca 2009, zaviedla trojstup-
flovu hierarchiu, ktora odréza vyznam vstupov pouzitych pri uréovani redlnej hodnoty finanénych nastrojov, kto-
ré su ocerované v realnej hodnote.

Tato hierarchia ma nasledovné tri Grovne:
1. Uroven: ocenenie kétovanou (neupravenou) cenou zistenou z aktivneho trhu

2. roven: ocenenie modelom, ktorého vSetky vyznamné vstupné parametre su priamo zistitelné z finan¢nych tr-
hov, alebo ocenenie cenou kétovanou na trhu, ktory nie je aktivny

3. uroven: ocenenie modelom, ktorého niektoré vyznamné vstupné parametre nie su priamo zistitelné z finan¢-
nych trhov - subjektivne vstupné parametre

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



Movement in financial assets during 2010 and 2008 is shown in the following table (except for ,receivables” —
Note 10):

Held tomaturity ~ Atfairvalue throu- 0y bie for sale
gh profit or loss

Exchange rate difference from

translation to presentation cur- -10 = = -10
rency

Company combination (Note 14) 49 074 13 429 63 823 126 326
Additions 5909 13 595 144 998 164 502
Disposals (11 955) (13 507) (129 528) (154 990)
Impairment of provisions 3204 - 116 3320
Fair value net gains (except net 1 1145 2372 3517

realized gains)

Exchange rate difference from

translation to presentation cur- -19; = = =19
rency

Additions 24 076 16 578 47 242 87 340
Disposals (2 868) (12 339) (55 583) (71 349)
Reclassification (3320) 3320 - -
Beclassmcatlon from derivative (658) (658)
instruments

Impairment of provisions - - 1013 1569
Fair value net gains (except net i 2913 679 4151

realized gains)

In accordance with the amendment to IFRS 7 on disclosing information that reflects the significance of inputs in
valuing financial assets at fair value issued by IASB on 5 March 2009, the Company classified the financial assets
according to the following fair-value hierarchy:

Level 1: financial assets and liabilities valued based on the prices quoted in active markets;
Level 2: in determining the fair value of financial assets and liabilities, valuation techniques are used with inputs
that are based on the market observable data, or valuation is based on adequate quotes from inactive markets.

Level 3: the fair value of financial assets and liabilities is determined using valuation techniques with inputs other
than market observable data — subjective input parameters.
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(All amount are in thousands of Euros, unless stated otherwise)




Clenenie finanénych nastrojov podla hierarchie uréenia redlnej hodnoty:

K 31. decembru 2010

Uroven 1 Uroven 2 Uroven 3
Eaczezg\gr;éavs;féa'tlnej hodnote cez vy- 17 704 _ 9078 26 802
Z toho:
- dlhopisy - - 9078 9078
- podielové listy 17 724 - - 17 724
Cenné papiere urcené na predaj 47 369 42 242 23816 113 427
Z toho:
- dihopisy 39 803 42 242 23816 105 861
- podielové listy 7 566 - - 7 566
Spolu 65 093 42 242 32 894 140 229

K 31. decembru 2009

Uroven 1 Uroven 2 Uroven 3
Sacze;“\;\gcéavs?::tlnej hodnote cez vy- 11165 _ 5803 16 988
Z toho:
- dlhopisy - - 5823 5823
- podielové listy 11 165 - - 11165
Cenné papiere urcené na predaj 44 882 31945 43 249 120 076
Z toho:
- dihopisy 35 091 31945 43 249 110 285
- podielové listy 9791 - - 9791
Spolu 56 047 31945 49 072 137 064

Zmena finanénych nastrojov v Urovni 3 bola pocas roka 2010 nasledovna:

, . L Ocerované v redlnej hod-
Cenné papiere uréené na

predaj

note cez vykaz ziskov a
strat

K 1. januaru 2010 43 249 5823 49 072
Celkové zisky a straty

z toho vo vykaze ziskov

A -83 211 128
z toho vo vlastnom imani 379 - 379
Reklasifikacia - 2 662 2662
Vyroéna spravae :
Nakupy - 382 382
Predaje -4 279 - -4 279
Annual re par) Maturita -15 450 B -15 450
23816 9078 32894

010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




The Company performed a classification of financial assets and liabilities valued at fair value, as follows:

At 31 December 2010

Financial assets at fair value through

profit or loss 17 724 - 9078 26 802
Of which:
- bonds - - 9078 9078
- mutual funds 17 724 - - 17 724
Financial assets available for sale 47 369 42 242 23 816 113 427
Of which:
- bonds 39 803 42 242 23816 105 861
- mutual funds 7 566 - - 7 566

At 31 December 2009

At fair value through profit or loss: 11 165 - 5823 16 988
Of which:
- bonds - - 5823 5823
- mutual funds 11165 - - 11165
Financial assets available for sale 44 882 31945 43 249 120 076
Of which:
- bonds 35 091 31945 43 249 110 285
- mutual funds 9791 - - 9791

Changes in financial instruments at level 3 during 2010 were as follows:

Financial assets availab- Financial assets at fair va-

le for sale lue through profit or loss

Total gain/ loss

- in income statement (83) 211 128
(—:(i]r:n‘g‘ther comprehensive in- 379 _ 379
Reclassification - 2662 2662
Acquisitions - 382 382
Sales (4 279) - (4 279)
Maturity (15 450) - (15 450)
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Zmena finanénych nastrojov v Urovni 3 bola pocas roka 2009 nasledovna:

Ocerované v realnej hod-
note cez vykaz ziskov a
strat

Cenné papiere uréené na
predaj

K 1. januaru 2009 16 631 2315

Celkové zisky a straty

z toho vo vykaze ziskov

e -326 230 - 96
a strat
z toho vo vlastnom imani 281 ° 281
PoEjnlkova kombinacia (Po- 29 991 3078 25 499
znamka 14)
Nakupy 6512 - 6512
Transfery z trovne 3 -145 - -145
Maturita -1925 = -1925
Zosta.:tkova I}odnota na 43 249 5823 49072
konci obdobia
Stav k 31.12.2010 31.12.2009
Pohladavky z poistnych a zaistnych zmluv:
- voci poistenym 12 482 13 264
- olpravrje polozky k pohladavkam voci 7030 6505
poistenym
- voci maklérom a sprostredkovatelom 5218 4984
- oprayne polozky k pohlada\{kam vodi 4792 4097
maklérom a Sprostredkovatelom
- vodi zaistovatelom 1340 507
- o'pltavne Polozky k pohladavkam voci 301 301
zaistovatelom
Ostatné pohladavky:
- poskytnuté preddavky 26 58
- pohladavky z obchodného styku 544 409
- ostatné 392 209
- prijmy buducich obdobi 1953 1230
- naklady budticich obdobi 164 297
= 9pravné polozky k ostatnym pohla- 413 391
davkam
kom pohl Eadavky vratane poist- 9563 9644
nych pohl'adavok
Kratkodoba cast 9 563 9644

Vyroéna spravs

Dlhodoba ¢ast - -

Annual repar)

Odhadovana reélna hodnota tverov a pohladavok nie je vyznamnym spésobom odli$na od ich Uc¢tovnej hodnoty.
Koncentracia Uverového rizika v suvislosti s Uvermi a pohladavkami je nevyznamna, kedZe Spolo¢nost ma velky

: ‘ : pocet roznych diznikov (Poznamka 4.2.3).

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Changes in financial instruments at level 3 during 2009 were as follows:

Financial assets availab- Financial assets at fair va-

le for sale lue through profit or loss

Total gain/ loss

- in income statement (326) 230 (96)
-in o‘ther comprehensive in- 281 _ 281
come

Business combination

(Note 14) 22 221 3278 25499
Sales 6512 - 6512
Transfers from Level 3 (145) - (145)
Maturity (1925) - (1925)

10 Receivables

Year ended 31 December 2010 2009

- due from contract holders 12 482 13 264

- less provision for impairment of recei-

vables from contract holders (1 @) (B
- due from agents and brokers 5218 4984
- provisions for receivables from inter- (4792) (4 097)
mediaries

- due from reinsurers 1340 507
- provisions for receivables from re- @321) @321)
insurers

Other receivables

- prepayments 26 58

- trade receivables 544 409

- other assets 392 209

- accrued revenues 1953 1230
- accrued expenses 164 297

- Ies_s provision for impairment of other @13) @91)
receivables

Current 9 563 9644

Non-current B -

The estimated fair values of each class of loans and receivables are not significantly different from carrying va-
lues. Concentration of credit risk in relation to loans and receivables is insignificant, as the Company has a lar-
ge number of debtors (Note 4.2.3).
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11 Casovo rozli§ené obstardvacie naklady

Nasledujuca tabulka uvadza vyvoj v ¢asovo rozliSenych obstardvacich nakladoch poc¢as roka 2010 a 2009:

Rok 2010 Rok 2009

Stav k 1. januaru 6 608 4645
Podnikova kombinacia (Poznamka 14) - 2954
Prirastky 2625 2 356
Uvolnenie -3 261 -3 347

Spolu 5972 6608

12 Penazné prostriedky a penazné ekvivalenty

31.12.2010 31.12.2009
Pgnlaze na 'uctoch v banke a penaz- 200 219
na hotovost
Kratkodobé bankové vklady 10572 16 294
Spolu 10773 16 513

Splatnost kratkodobych bankovych vkladov je v priemere 1,46 dna (2009: 1,45 dna).

13 Zakladneé imanie

Pocet kmenovych akcii Kmernové akcie (v tis. EUR)

Stav k 1. januaru 2009 4 200 13 941
Stav k 31. decembru 2009 4200 13944
Stav k 31. decembru 2010 4200 13944

Zakladné imanie k 31. decembru 2010 pozostavalo z 4 200 ks (k 31. decembru 2009 — 4 200 ks akcii) vydanych,
schvélenych a splatenych kmernovych akcii. Menovita hodnota jednej akcie je 3 320 tis. Eur. Vlastnici vSetkych
kmerovych akcii maju pravo hlasovat a dostavat dividendy pomerne v hodnote nimi vlastnenych akcii k celko-
vej hodnote akcii Spolo¢nosti (Poznamka 1).

Vyroéna spravs

Annual repar)

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




11 Deferred acquisition costs

The reconciliation of changes in deferred acquisition costs in 2010 and 2009 is as follows:

Year ended 31 December 2010 2009

At the beginning of the year 6 608 4645
Business combination (Note 14) - 2954
Additions 2625 2 356
Release (3261) (3347)

12 Cash and cash equivalents

Year ended 31 December 2010 2009
Cash at hand and in bank 200 219
Short-term bank deposits 10572 16 294

Short-term bank accounts had an average maturity of 1.46 days (2009: 1.45 days).

13 Share capital

Balance at 1 January 2009 4200 13 941
Balance at 31 December 2009 4200 13944
Balance at 31 December 2010 4200 13 944

Share capital at 31 December 2010 consisted of 4,200 units (31 December 2009 - 4 200 units) of approved and
paid ordinary shares. The nominal value of a share is EUR 3,320 thousands. The holders of all ordinary shares
have the right to vote and receive dividends for the value of the shares they hold in proportion to the total value
of the Company’s shares (Note 1).

(All amount are in thousands of Euros, unless stated otherwise)
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14 Zakonny rezervny fond a ostatneé fondy

31.12.2010 31.12.2009
Zakonny rezervny fond a ostatné fondy 770 757
Rovzdic?ly z precenepia cennych papierov 1337 787
uréenych na predaj
I\llerozdialgny zisk minulych obdobi a 18 895 16 766
zisk bezného roka
Spolu 21002 18 310

Zakonny rezervny fond sluZi na krytie strat Spolo¢nosti, nie je ur€eny na distribuciu. Jeho hodnota k 31. decem-
bru 2010 predstavovala 770 tis. Eur (rok 2009: 757 tis. Eur).

Hospodarsky vysledok vo vyske 134 tis. EUR za rok 2009 bol schvaleny valnym zhromazdenim dna 4. maja 2010
a bol zuctovany nasledovne:

e prevod na nerozdeleny vysledok hospodarenia 121 tis. EUR
e pridel do zadkonného rezervného fondu 13 tis. EUR
Pohyby v rozdieloch z precenenia cennych papierov uréenych na predaj st uvedené v nasledujucej tabulke:

K 1. januaru 2009 -199

Podnikova kombinacia — brutto (Poznamka 14) -416
Podnikova kombinacia- dari 79
Precenenie - brutto 2438
Precenenie - dari (Poznamka 17) -463
Prevody do Cistého zisku pri predaji — brutto (Poznamka 9) -66
Odlozena dan pri predaji (Poznamka 17) 13
Prevody do ¢istého zisku pri tvorbe OP — brutto (Poznamka 9) -740
Odlozena dar pri predaji (Poznamka 17) 140

K 31. decembru 2009 787

Precenenie - brutto 972
Precenenie - dari (Poznamka 17) -185
Prevody do cistého zisku pri predaji — brutto (Poznamka 9) -293
Odlozena dar pri predaji — (Poznamka 17) 56

K 31.decembru 2010 1337

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




14 Legal reserve fund and other funds

Year ended 31 December 2010 2009
Legal reserve fund and other funds 770 757
Revaluation of AFS 1337 787
Reteluned earnings and current year 18 895 16 766
profit

Legal reserve fund is designed to cover losses. The legal reserve fund at 31 December 2010 was EUR 770 tho-
usand (2009: EUR 757 thousand).

The profit or loss in amount of 134 ths. EUR from 2009 was approved by General Assembly on the 4 May 2010
and was accounted as follows:

¢ Translation to retained earnings 121 ths. EUR
¢ Translation to legal reserve fund 13 ths. EUR
Movements in the revaluation reserve for investments available for sale were as follows:

At 1 January 2009 (199)

Business combination — gross (Note 14) (416)
Business combination- tax 79
Revaluation - gross 2438
Revaluation — tax (Note 16) (463)
Net gains transferred to net profit on disposal — gross (Note 9) (66)
Deferred tax on disposal (Note 17) 13
Net gains transferred to net profit on impairment — gross

(Note 9) =4l
Deferred tax on disposal (Note 17) 140
Revaluation — gross 972
Revaluation - tax (Note 16) (185)
Net gains transferred to net profit on disposal — gross (Note 9) (293)
Deferred tax on disposal (Note 17) 56

(All amount are in thousands of Euros, unless stated otherwise)
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Vyroéna sprava

Annual repar

2010

Spolo¢nost pri pravnom zlGéeni v roku 2009 nadobudla nasledujice polozky z KONTINUITY poistovne, a.s.
Vienna Insurance Group

30.9.2009

Hmotny, nehmotny majetok 5501

Podiely v dcérskych a pridruzenych spolo¢nostiach -

Finanéné aktiva 127 140
Penazné prostriedky a ostatné periazné ekvivalenty 11 872
Aktiva vyplyvajlce zo zaistenia 728
Pohladavky z poistenia a ostatné pohladavky 4 565
Z&akladné imanie 9 958
Zakonny rezervny fond a ostatné rezervy 752
Rozdiely z precenenia CP urenych na predaj -337
Vysledok minulych obdobi 4628
Vlastné imanie 15 001
Zavéazky z poistenych zmlav 128 824
Zavéazky z zaistenia a ostatné zavazky 5981

Zavazky a vlastné imanie celkom 149 806

Spolocnost upravila hodnoty KONTINUITY poistovne, a.s. Vienna Insurance Group k 30. septembru 2009 z d6-
vodu zjednotenia Uctovnych politik gko dosledku zlu¢enia KOMUNALNEJ poistovne, a.s. VIG a KONTINUITY po-
istovne, a.s. VIG v sulade s IAS 8. U¢tovné politiky boli zjednotené v pripade vypoctu:

e technickych rezerv v zZivotnom poisteni a
e suvisiaceho ¢asového rozliSenia odhadu na sprostredkovatelské provizie

Spolo¢nost zaroven upravila hoc,!noty KONTINUITY poistovne, a.s. Vienna Insurance Group k 30. septembru
2009 z dévodu zli¢enia KOMUNALNEJ poistovne, a.s. VIG a KONTINUITY poistovne, a.s. VIG v sulade s IAS 8.
Polozky vlastného imania boli nadobudnuté v Struktire podla zmluvy o zli€eni.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



In the legal merger in 2009, the Company acquired the following items from KONTINUITA poistoviia a.s. Vien-
na Insurance Group:

30 September 2009

Property, plant, and equipment, intangible assets 5,501

Shares and ownership interests in subsidiaries and associated companies -

Financial assets 127,140
Cash and cash equivalents 11,872
Assets resulting from reinsurance 728
Receivables from insurance and other receivables 4,565
Share capital 9,958
Share premium -
Legal reserve fund 752
Revaluation of assets available for sale (337)
Retained earnings 4,628
Equity 15,001
Liabilities from insurance contracts 128,824
Liabilities from reinsurance, and other liabilities 5,981

The Company adjusted KONTINUITA poistoviia a.s. Vienna Insurance Group values at 30 September 2009 to
unify accounting policies after the merger of KOMUNALNA poistovnia, a.s. VIG and KONTINUITA poistoviia, a.s.
VIG, as required by IAS 18. Accounting policies have been unified for:

e calculating technical provisions in life insurance;
¢ and the related accruals and deferrals estimating commissions.

The Company simultaneously adjusted values of KONTINUITA poistovia a.s. Vienna Insurance Group at 30
September 2009 after the merger of KOMUNALNA poistoviia, a.s. VIG and KONTINUITA poistoviia, a.s. VIG, as
required by IAS 8. The equity items were acquired in the structure stated in the merger contract. However, these
adjusted values have an insignificant impact.
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15 Zavazky z poistnych zmlldv a aktiva vyplyvajuce zo
zaistenia

Obdobie konéiace 31.12.2010 31.12.2009

Kratkodobé poistné zmluvy:

- nahlasené poistné udalosti a naklady

na vybavenie poistnych udalosti &l s N
- pglstne,udal’astl, ktoré vznikli, ale ne- 7553 6584

boli nahlasené

- rezerva na deficit SKP 5546 3 456

- nezaslizené poistné 18 801 17 021

Dlhodobé poistné zmluvy:

- s pevnymi a garantovanymi zmluvny-

mi podmienkami a s podielmi na pre- 101 045 101 549
bytku (DPF)

—_bez p’evnych z_mIU\{nych podmienok — 21120 30008
viazané na podielové fondy

- investiéné zmluvy s DPF 26 407 12 872

Celkom zavazky z poistnych zmliv 211 507 195 300

- brutto

Krétkodobé 62 935 50 871
Dlhodobé 148 572 144 429

31.12.2010 31.12.2009

Podiel zaistovatela

Kratkodobé poistné zmluvy:

- nahlasené poistné udalosti a naklady

na vybavenie poistnych udalosti s 2R00
- pc.alstne,udalf)stl, ktoré vznikli, ale ne- 3011 2672
boli nahlasené
- nezasluzené poistné 7 503 4 868
Dlhodobé poistné zmluvy
- S pevnymi algarantovanyml zmluvnymi 479 440
podmienkami
- bez pevnych a garantovanych zmluv-

5 f 16 3
nych podmienok
- investi¢éné zmluvy s DPF 107 147

Vyroéna sprava

Celkom podiel zaistovatela na zavaz-

koch z poistnych zmliv

Annual repar

2010

Kratkodobé 25 265 17 441
Dlhodobé 602 589

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




15 Insurance liabilities and reinsurance assets

Year ended 31 December

Short-term insurance contracts:

- claims reported and loss adjustment
expenses

- claims incurred but not reported

- reserve for MTPL deficit

- unearned premiums

Long-term insurance contracts:
- with fixed and guaranteed terms

- without fixed and guaranteed terms —
unit linked

- investment contracts with DPF

Short-term

Long-term

2010

31035

7 553

5 546
18 801

101 045

21120

26 407

62 935
148 572

2009

23 810

6584

3 456
17 021

101 549

30 008

12 872

50 871
144 429

2010 2009

Short-term insurance contracts:

- claims reported and loss adjustment
expenses

- claims incurred but not reported

- unearned premiums

Long-term insurance contracts:
- with fixed and guaranteed terms

- without fixed and guaranteed terms —
unit linked

- investment contracts with DPF

Current

Non-current

14 551

3211
7 508

479

107

25 265
602

9900

2672
4 868

440

147

17 441
589

(All amount are in thousands of Euros, unless stated otherwise)
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31.12.2010 31.12.2009

Netto

Kratkodobé poistné zmluvy:

- nahlasené poistné udalosti a naklady

na vybavenie poistnych udalosti LCRSS By
- pgistne,udal’osti, ktoré vznikli, ale ne- 4342 3912

boli nahlasené

- rezerva na deficit SKP 5546 3 456

- nezaslizené poistné 11298 12 153
Dlhodobé poistné zmluvy:

- s pevnymi a garantovanymi zmluvny-

mi podmienkami a s podielmi na pre- 100 566 101 109
bytku (DPF)

—_bez p’evnych z'mluv,nych podmienok — 21104 12725
viazané na podielové fondy

- investi¢éné zmluvy s DPF 26 300 30 005

zavazky z poistnych zmluv

185 640 177 270

Kratkodobé 37 670 33 431
Dlhodobé 147 970 143 839

15-1 Kratkodobe poistné zmluvy — predpoklady, zmeny v
predpokladoch a analyza citlivosti

Proces stanovenia predpokladov

Spoloc¢nost pouziva rézne Statistické metédy s pouzitim réznych predpokladov, ktoré Spolo¢nost stanovuje pri
odhade kone¢nych nakladov na poistné plnenia. Spolo¢nost najéastejsie pouziva rebrikovi metédu, ktora je naj-
vhodnejsia pre stabilné typy poistenia s relativne stabilnym modelom vyvoja.

Zakladom rebrikovej metédy je analyza faktorov, ktoré ovplyvriuju histériu vyvoja poistnych udalosti a vyber od-
hadovanych faktorov vyvoja na zéklade tohto historického modelu. Vybrané faktory vyvoja su potom aplikované
na kumulativne Udaje o poistnych plneniach pre kazdé obdobie, ktoré nie je eSte definitivne uzatvorené.

Predpoklady pouzité pre vypocet zavazkov z poistnych zmluv v nezivotnom poisteni nemaju vyznamny do-
pad na ich vysku (odhadovany predpoklad inflacie ma minimalny dopad na zmenu zavézkov z poistnych zmlav)

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




2010 2009

Short-term insurance contracts:

- claims reported and loss adjustment

16 484 13910
expenses
- claims incurred but not reported 4 342 3912
- reserve for statutory insurance (MTPL) 5546 3456
deficit
- unearned premiums 11298 12 153
Long-term insurance contracts:
- with fixed and guaranteed terms 100 566 101 109
- V\(lthout fixed and guaranteed terms — 21104 12725
unit linked
- investment contracts with DPF 26 300 30 005
Current 37 670 33 431
Non-current 147 970 143 839

15-1 Short-term insurance contracts — assumption, change in
assumptions and sensitivity

Process used to decide on assumptions

The Company uses various statistical methods including various parameters, which are estimated for the ultima-
te loss calculation. The Company uses mainly the ‘Chain-Ladder’ method, which is used mainly for stabile insu-
rance products with stabile future developments.

The basic technique involves the analysis of historical claims development factors and the selection of estimated
development factors based on this historical pattern. The selected development factors are then applied to cu-
mulative claims data for each accident year that is not yet fully developed to produce an estimated ultimate cla-
ims cost for each accident year.

There are no other significant assumptions identified in non-life insurance which could have a material impact on
liabilities (for example, assumed inflation has a very low impact on a possible change in liabilities).

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP

(All amount are in thousands of Euros, unless stated otherwise)




Analyza vyvoja poistnych plneni - bez zaistenia

tovné obdobie 2006 2007 2008 2009 2010 Celkom

Odhad konec¢nych nékladov na poistné plnenia:

- na konci G¢tovného obdobia ob-

dobia 12 791 32767 34 307 31 531 34 435 -

— jeden rok neskoér 12 852 33 049 32 666 28 920 - -

— dva roky neskor 13134 30 840 31 390 - - -

— tri roky neskor 12 097 32 863 - = = =

— Styri roky neskor 12796 - - - - -
ﬁgt“:;”g;gg}aédpﬁgg]‘i‘fﬁv”y°h nakla- 45706 32863 31390 28 920 34 435 140 404
Kumulativne uhrady poistnych plneni -9210 -26 002 -26 992 -22 457 -18 124 -102 785
Zavazok vykazany v suvahe 3 586 6 861 4398 6 463 16 311 37619

Zavazok prisluchajuci k obdobiam
pred rokom 2006

Celkovy zavazok vykazany v stivahe 38 588

969

tovné obdobie

Odhad konecnych nakladov na poistné plnenia:

— na konci u¢tovného obdobia 17 230 12 791 32 767 34 307 31 531 -

— jeden rok neskor 18 587 12 852 33 049 32 666 - -

— dva roky neskoér 17 750 13134 30 840 - - -

— tri roky neskor 17 576 12 097 - - - -

— Styri roky neskor 17 412 - - - - -
paedhedlumuiativaych na- 17 412 12 097 30840 32666 31531 124 366
kladov na poistné plnenia

Kumulativne dhrady poistnyeh P16 gop -8.993 25848 25987 16892 -94522
Zavazok vykazany v stvahe 610 3104 4992 6 679 14 459 29 844

Zavazok prislichajuci k obdobiam

pred rokom 2005

Celkovy zavazok vykazany v su-

30 394
vahe

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Analysis of claim provisions — without reinsurance:

Accounting period 2006 2007 2008 2009 2010

Estimate of ultimate claims costs

- At the end of the repor-

X 12 791 32 767 34 307 31 531 34 435 =
ting year

- One year later 12 852 33 049 32 666 28920 - -

- Two years later 13134 30 840 31 390 - - -

- Three years later 12 097 32 863 = = = =
— Four years later 12 796 - - - - -
LG IMEDCGRNEE g5 7o 32863 31390 28920 34435 140 404
ve claims

Cumulative payments to date (9210 (26 002) (26 992) (22 457) (18 124) (102 785)
Liabilitissirecognisedintile 3586 6 861 4398 6 463 16 311 37619
balance sheet

Accounting period 2005 2006 2007 2008 2009

Estimate of ultimate claims costs
At the end of the reporting period 17 230 12791 32 767 34 307 31531 -

- One year later 18 587 12 852 33 049 32 666 - =

- Two years later 17 750 13134 30 840 - - -

- Three years later 17 576 12 097 - - - -

- Four years later 17 412 - - - - -
Current estimate of cumulative dla= 47412 12007 30840 32 666 31531 124 366
Cumulative payments to date (16 802) (8993) (25 848) (25 987) (16 892) (94 522)
Liabilities recognised in the balan- 610 3104 4992 6679 14 459 290 844

ce sheet

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP

(All amount are in thousands of Euros, unless stated otherwise)




Vyroéna spravs

Annual repar)

2010

15-2 DIhodobé poistné zmluvy — predpoklady, zmeny v
predpokladoch a analyza citlivosti

a) Proces, akym Spolo¢nost stanovuje predpoklady

Pre dlhodobé poistné zmluvy, odhady predpokladov su uskutocrovand v dvoch fazach. Pri tvorbe produktov
Spolo¢nost stanovuje predpoklady tykajuce sa buduicej umrtnosti, dobrovolnych vypovedani poistnej zmluvy,
vynosy z investicii a administrativne naklady. Tieto predpoklady su nasledne pouzivané pri vypocte zavazkov po-
¢as celej doby trvania poistnej zmluvy. Pri stanovovani predpokladov sa tieto upravuju o isti mieru opatrnosti.
Nasledne su predpoklady prehodnocované ku kazdému sivahovému dnu, kedy sa posudzuije, ¢i vytvorené tech-
nické rezervy su adekvatne pri zohladneni sti€asnych hodnét predpokladov. V pripade Zze z dévodu zmien v
predpokladoch je posudené, Ze vytvorené technické rezervy nie su postadujuice na krytie zavézkov, pévodne od-
hadované predpoklady su nahradené novymi, pricom aj tieto predpoklady su upravené o predpisanu mieru opa-
trnosti. Pozitivne zmeny v predpokladoch sa nezohladriuju

Zakladné predpoklady stanovované Spolo¢nostou su nasledovné:
o Umrtnost

Spoloénost si zvoli vhodnu podkladovu tabulku Standardnej Umrtnosti podla typu zmluvy. Spolo¢nost prehod-
noti svoju skusenost pocas predchadzajlcich rokov a Statistickymi metédami upravi miery imrtnosti v tabulke
umrtnosti tak, aby zohl'adfiovala najleps$i odhad imrtnosti pre dany rok. Na zaklade identifikovanych trendov su
data upravené pre zmluvy, ktoré poistuju dozitie tak, aby zohl'adfovali buduce zlepSenia Umrtnosti.

e Trvanie

Spolo¢nost prehodnoti svoju skisenost poc¢as predchadzajucich rokov a Statistickymi metédami uréi vhodnu
mieru zotrvania (“persistency rate”). Miera zotrvania sa meni v zavislosti od typu produktu a trvania poistnej zmlu-
vy. Na zéklade pozorovanych trendov sa Udaje o miere zotrvania upravia tak, aby vyjadrovali najlepsi odhad bu-
ducich mier zotrvania, ktoré by brali do Uvahy spravanie aktualnych poistenych.

o Uroven nakladov na obnovenie zmltv a inflacia

Sucasna uroven nakladov je povazovana za vhodnu nakladovu bazu. Predpoklada sa, Ze inflacia nékladov bude
pokryta narastom poistného kmena.

e Dan
Ocakava sa, Ze sli¢asna dafova legislativa a sadzby dani ostani nezmenené.
b) Zmeny v predpokladoch a analyza citlivosti

Nasleduijtce tabulky obsahuju informacie o citlivosti vysky zavazkov z poistnych zmliv tykajucich sa Zivotnych
poistnych zmldv na zmeny zakladnych predpokladov pouZitych pri odhade ich vysky.

Co sa tyka zavazkov z dihodobych poistnych zmltv s pevnymi a garantovanymi zmluvnymi podmienkami, zme-
ny v predpokladoch nespésobia zmenu vysky zavazkov z poistnych zmldv, pokial zmena nie je dostato¢ne za-
vazna na to, aby vyvolala Upravu vysky zavézkov ako vysledok testu ich dostato¢nosti.

Nasledujuca tabulka uvadza uroven jednotlivych zakladnych predpokladov, pri ktorej uz dochadza k Upravam
vySky zavazkov z poistnych zmliv a tiez kvantifikuje tieto Upravy v zavislosti od ur€itej urovne zmeny daného
predpokladu nad urover vyvolavajucu upravu vysky zavazkov.

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



15-2 Long-term insurance contract — assumptions, changes in
assumptions, and sensitivity analysis

a) Process used to decide on assumptions

For long-term insurance contracts, estimates are made in two stages. At inception of the contract, the Company
determines assumptions in relation to future mortality, voluntary terminations, investment returns, and adminis-
tration expenses. These assumptions are used to calculate the liabilities during the life of the contract. A margin
for risk and uncertainty is added to these assumptions.

Subsequently, new estimates are developed at each reporting date to determine whether liabilities are adequa-
te in the light of the latest current estimates. The initial assumptions are not altered if the liabilities are conside-
red adequate. If the liabilities are not adequate, the assumptions are altered to reflect the latest current estima-
te, and no margin is added to the assumptions in this event.

The assumptions used for the insurance contracts disclosed in this note are as follows.
e Mortality

An appropriate base table of standard mortality is chosen depending on the type of contract. An investigation
into the Company’s experience over the most recent years is performed, and statistical methods are used to ad-
just the rates reflected in the table to a best estimate of mortality for that year. For contracts insuring survivorship,
an allowance is made for future mortality improvements based on trends identified in the data.

Persistency

An investigation into the Company’s experience over the most recent years is performed, and statistical methods
are used to determine an appropriate persistency rate. Persistency rates vary by product type and policy dura-
tion. An allowance is then made for any trends in the data to arrive at a best estimate of future persistency rates
that takes into account the effective contract holders’ behaviour.

* Renewal expense level and inflation

The current level of expenses is taken as an appropriate expense base. Inflation is not used in calculation, as it
is assumed that inflation will be covered by portfolio increase.

e Tax
It has been assumed that current tax legislation and rates will continue unaltered.
b) Sensitivity analysis

The following tables present the sensitivity of the value of insurance liabilities disclosed in this note to movements
in the assumptions used in the estimation of insurance liabilities. For liabilities under long-term insurance con-
tracts with fixed and guaranteed terms, changes in assumptions will not cause a change in the amount of the lia-
bility, unless the change is severe enough to trigger a liability adequacy test adjustment.

The table below indicates the level of the respective variable that will trigger an adjustment, and then indicates
the liability adjustment required as a result of a further deterioration in the variable if the liabilities from insurance
contracts were stated under best estimates.

(All amount are in thousands of Euros, unless stated otherwise)
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Zmena vysky zavazkov z Zmena vysky zavazkov z

BEedpohiag Zmenaijprecnaiiace poistnych zmliv 2010 poistnych zmliv 2009
Zhorsenie umrtnosti +10% 35 41
Znizenie vynosnosti investicif -2,5% p.a. -2 695 -3470

Zhorsenie zékladnej urovne
nakladov na obnovenie po- +10% 1895 1902
istnych zmlav

ZhorSenie miery stornovania

B . +10% 108 32
poistnych zmlav

Z testovanych produktov Spolo€nosti st na uvazované parametre citlivé len produkty s technickou Grokovou
mierou vo vyske 6%. Pri ostatnych produktoch su vynosy z ostatnych parametrov dostato¢né na to, aby pokry-
li zhorSenie uvedenych parametrov v uvazovanej vyske. Rovnako zhorSenie parametra Umrtnost o 10% resp.
zhorSenie miery stornovania poistnych zmliv o 10% nespdsobia zmenu vysky zavézkov z poistnych zmliv ako
vysledok testu ich dostato€nosti pri Ziadnom z testovanych produktov.

Analyza je zaloZzena na zmene jedného predpokladu, zatial' ¢o ostatné predpoklady su na urovni najlepSieho od-
hadu.

15-8 Pohyby zavazkov z poistnych zmldv a zo zaistenia

a) Poistné plnenia a naklady na vybavenie poistnych plneni v nezivotnom poisteni

K 31.12.2010 K 31.12.2009
Brutto Zaistenie Netto Brutto Zaistenie Netto

Nahlasené poistné udalosti 23810 -9 900 13910 22 611 -10 286 12 325

Poistr]e udeflostii ktoré vznikli, ale 6584 2672 3912 6 442 2863 3579

neboli nahlasené

Celkom na zaciatku roka 30 394 -12 572 17 822 29 053 -13 149 15 904

IPRIEHRG [T WS e 24634 8530 16104  -28296 7819 20477

Cas roka

Podnikova kombinacia (Poznam- i R 1 142 68 74

ka 14)

Narast zavazkov z poistnych zmliv

el VROl ENitdalostl kiors 16 248 -6 862 9386 14 407 -3 401 11006

vznikli v aktuédlnom roku

= 2 Gl el UE BT [SE 16 580 6858 9722 15088 3773 11315

vznikli v minulych rokoch

Celkom na konci roka 38 588 -17 762 20 826 30 394 -12 572 17 822

Nahlasené poistné udalosti 31 035 -14 551 16 484 23810 -9 900 13910
Vyroéna spravs pesiocalcs Rerepznikl. ale 7553 -3211 4342 6584 -2672 3912

neboli nahlasené

Celkom na konci roka 38 588 -17 762 20 826 30 394 -12 572 17 822

Annual repar)
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(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Change in liability from in-
surance contract 2010 surance contract 2009

Assumption Altered assumption

Higher mortality +10% 35 41
Lowering of investment re- 2,5% p.a. (2 695) (3470)
turns

SH;glzilbase renewal expen- +10% 1895 1902
Higher lapse rate +10% 108 32

Out of the products of the Company that were subject to testing, only those that bear a 6% technical interest
rate were sensitive to assumed variables. For other products, proceeds from other variables are sufficient to co-
ver deterioration of the above variables at the expected amount. Worsening of mortality by 10% and/or worse-
ning of the cancellation rate of insurance contracts by 10% will not result in a change in the amount of liabilities
from the contracts for any of the tested products.

The analysis has been based on changing one assumption only, while the others were on the level of the best
estimate.

15-3 Movements in liabilities from insurance contracts and
reinsurance assets

a) Claims and loss adjustment expenses in non life insurance

Year ended 31 December 2010 2009

Gross Reinsurance Net Gross Reinsurance Net

Claims reported and loss ad-

) 23810 (9 900) 13910 22 611 (10286) 12325
justment expenses

Claims incurred but not reported 6 584 2672) 3912 6442 (2863) 3579
Claims paid during period (24 634) 8530 (16 104) (28 296) 7819 (20 477)
Business combination (Note 14) - - - 142 -68 74
Increase of payables from insuran-

ce contracts

— DueltolcaimelocciStlplct 16 248 (6 862) 9386 14 407 (3 401) 11 006
rent year

g L) CILTIS CEemHes] T (i 16 580 (6 858) 9722 15 088 @773) 11315
or periods

Clailnsirepeiicdlandliossady 31035 (14 551) 16 484 23 810 (9 900) 13910
justment expenses

Claims incurred but not reported 7 553 3211) 4342 6 584 (2672) 3912

KOMUNALNA

poistovna
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(All amount are in thousands of Euros, unless stated otherwise)




b) Rezerva na poistné budticich obdobi

K 31.12.2010 K 31.12.2009
Brutto Zaistenie Netto Brutto Zaistenie Netto
r“:)i:ac'atk“ 17 021 -4 869 12 152 17 474 6239 11235
Podniko-
e - - - 317 -62 255
cia (Poznam-
ka 14)
I;fgba pocas 47 088 -18792 28 296 44 696 -12 786 31910
Z}i‘:"'e poces -45 308 16158 -29 150 -45 466 14218 -31248
CelEoming 18 801 -7 503 11298 17 021 -4 869 12152
konci roka
c) Dlhodobé poistné zmluvy
Obdobie k 31.12.2010 31.12.2009
Na zaciatku roka 101 549 9340
Podnikova kombinécia (Poznamka 14) - 90 200
Prijaté poistné 16 039 12 924
Rozpustenie rezervy z dévodu vypla-
tenia v pripade smrti, odkupenia alebo -17 644 -5119
iného ukoncenia zmluvy pocas roka
Pripisané droky 889 1472
Zmeny v rezerve na poistné plnenia -93 165
Zmeny’v rezerve na poistné buducich 304 359
obdobi
Celkom na konci roka 101 044 101 549

d) Dlhodobé poistné zmluvy bez prvkov dobrovolnej spoluti¢asti

Obdobie k 31.12.2010 31.12.2009

Na zadiatku roka 12 872 982

Podnikova kombinécia (Poznamka 14) - 11173

Prijaté poistné 16 708 3513

Poplatky zrazené z uctov klientov -553 -406
Vyroéna spravs tonia v pipade smr. ockipenis lebo 845 3162

iného ukoncenia zmluvy pocas roka

Pripisané troky 1938 772

Annual repar)
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Kurzové rozdiely > -
Celkom na konci roka 21120 12872

(Vsetky udaje su v tisicoch eur, pokial nie je uvedené inak)




b) Provisions for unearned premiums

Year ended 31

December 2010
Gross Reinsurance

At the begin-

ning of the 17 021 (4 869)

year

Business com-

bination (Note - -

14)

Creation 47 088 (18 792)

Usage (45 308) 16 158

c) Long-term insurance contracts

Year ended 31 December

At the beginning of the year
Business combination (Note 14)
Received premium

Release of provision due to payment of
claims ( death, surrender or other rea-
son of termination of contract)

Interest credited
Changes in claims provision

Changes in unearned premium reve-
nue provision

d) Long-term insurance contracts without DPF

Year ended 31 December

At the beginning of the year

Business combination (Note 14)
Premium received

Fees deducted from account balances

Release of provision due to repayment
in case of death, surrender or other ter-
mination during the year

Interest credited

Exchange rate difference from transla-
tion to presentation currency

Net

12152

28 296

(29 150)

2010

101 549

16 039

(17 644)

889
(93)

304

2010

12872

16 708
(553)

(9 845)

1938

2009

Gross Reinsurance Net

17 474 (6239) 11235

317 -62 255

44 696 (12 786) 31910
(45 466) 14218 (31 248)

2009

9 340
90 200
12 924

(5119)

1472
165

359

2009

982

11173
3513
(406)

3162)

772

(All amount are in thousands of Euros, unless stated otherwise)
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€) DIhodobé investicné zmluvy s prvkami dobrovolnej spoluti¢asti

Obdobie k 31.12.2010 31.12.2009

Na zadiatku roka 30 008 2299
Podnikova kombinécia (Poznamka 14) - 26 992
Prijaté poistné 60 760 23573
Poplatky zrazené z tctov klientov -293 -71
Rozpustenie rezervy z dévodu vypla-

tenia v pripade smrti, odkupenia alebo -64 421 -22 930
iného ukoncenia zmluvy pocas roka

Pripisané uroky 858 145

Kurzové rozdiely - -
Celkom na konci roka 26 407 30 008

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




e) Long-term insurance contracts with DPF

Year ended 31 December 2010 2009
At the beginning of the year 30008 2299
Business combination (Note 14) - 26 992
Premium received 60 760 23573
Fees deducted from account balances (293) (71)

Release of provision due to repayment
in case of death, purchase or other ter- (64 421) (22 930)
mination during the year

Interest credited 353 145

KOMUNALNA

poistovna
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(All amount are in thousands of Euros, unless stated otherwise)




Vyroéna spravs
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16 Zavazky z obchodného styku a ostatneé zavazky

Stav k 31.12.2010 31.12.2009

Zavazky voci spriaznenym stranam (Po-

znamka 28) 2 [g3ss
Zavazky z poistnych a zaistnych zmltv

- voci poistenym 7 839 7 344
- vo&i maklérom a sprostredkovatelom 1389 1445
- vodi zaistovatelom 1812 1832
Zaistny depozit 4 557 -
Zavazky z obchodného styku a vydavky

budtcich obdobi 262 208
Celkom finan¢né zavazky 18 473 14 049
Zavéazky voci zamestnancom 1221 1113
Sociélne poistenie a iné danové zavazky 309 315
Spolu 20 003 15 477
Kratkodoba Cast 20 003 15 477

Dlhodoba ¢ast - -

Polozka zavazky z obchodného styku obsahuije i zavazok vyplyvajuci z §30 Zakona o poistovnictve ¢. 95/2002
Z. z. v zneni neskorsich predpisov, a to odvod ¢asti poistného vo vyske 1 932 tis. Eur k 31. decembru 2010 (31.
december 2009: 1 700 tis. Eur), ktory je ur€eny hasi¢skym jednotkdm a zlozkdm zachrannej zdravotnej sluzby.

Spolo¢nost nevykazuje zavazky po lehote splatnosti ani v beznom, ani v predchadzajucom u¢tovnom obdobi.
Zavazky voci zamestnancom zahffiaju aj platby pri jubiledch a rezervu na odchodné.

Vyska zavézkov zo socidlneho fondu zahrnuté v zavézkoch voci zamestnancom:

31.12.2010 31.12.2009
Zostatok k 1. janudru 61 9
Podnikova kombinécia (Poznamka 14) - 17
Tvorba 40 59
Cerpanie -61 -24

Zostatok ku koncu obdobia 40 (]

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



16 Trade and other payables

Year ended 31 December

Amounts due to related parties (Note
28)

Insurance liability

- amounts due to clients

- amounts due to agents

- amounts due to reinsurers
Reinsurance deposit

Trade payables and accrued expenses

Total financial liabilities

Payables to employees

Social insurance payables and other
tax payables

Current portion

Non-current portion

2010 2009
248 1383
7 839 7344
1389 1445
1812 1832
4 557 =
2628 2045
18 473 14 049
1221 1113
309 315
20 003 15 477

The item ‘trade payables’ includes the obligation emerging from §30 of Insurance Law no. 95/2002 Z. z., which
means a transfer of part of premium of EUR 1,932 thousand at 31 December 2010 (31 December 2009: EUR
1,700 thousand), which is assigned for firefighter squads and emergency units.

All liabilities for 2010 and 2009 are within the due date.
Payables to employees include jubilee payments and pension provisions.

Liabilities from social fund included in payables to employees:

Year ended 31 December

At the beginning of the year
Business combination (Note 14)
Creation

Utilisation

2010 2009

61 9
= 17
40 59
61) (24)

(All amount are in thousands of Euros, unless stated otherwise)
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17 Odlozena dan z prijmu

Odlozené darové pohladavky a zavazky sa vzajomne zapocitavaju v pripade, Ze Spolo¢nost ma zo zakona vy-
mahatelné pravo zapocitat kratkodobé dariové pohladavky voci kratkodobym darovym zavazkom a za predpo-
kladu, Ze odloZenu dari z prijmov vybera rovnaky spravca dane.

Ciastky po zapocitani su nasledovné:

31.12.2010 31.12.2009

Odlozené dariové pohladavky

- s ocakdvanou realizaciou za viac ako 12 mesiacov 2034 1835
- s o¢akavanou realizaciou do 12 mesiacov - -
OdloZené darové zavazky

- s oc¢akdvanou realizaciou za viac ako 12 mesiacov -685 -558

- s oc¢akdvanou realizaciou do 12 mesiacov

Spolu 1349 1277

Pohyb odlozenej dane je nasledovny:

Obdobie k 31.12.2010 31.12.2009

Stav na zadiatku roka 1277 1014
Podnikova kombinécia (Poznamka 14) - 929

Naklad/vynos vykéazany vo vykaze ziskov a strat 201 -356
Dan gétované v ostatnych komplexnych ziskoch a 129 310
stratach (Poznamka 14)

Stav na konci obdobia 1349 1277

Zmeny odloZenej dariovej pohladavky a zavazku v priebehu roka, pred kompenzaciou zostatkov v ramci tej istej
danovej jurisdikcie, su nasledovné:

Odlozena darova pohladavka:

Opravné polozky
k pohl'adavkam

IBNR Umorenie straty Ostatné Celkom

K 1. januaru 2009 471 639 1179
Podnikova kombinécia (Poznamka 14) 19 375 503 49 946

Zaulctované do vlastného imania - - = o -

Zauctované na tarchu/v prospech vy- 332 375 053 6 o0
kazu ziskov a strat

K 31. decembru 2009 822 = 889 124 1835

Zauctované do vlastného imania - -

Zauctované na tarchu/v prospech vy-
kazu ziskov a strat

100 -
K 31. decembru 2010 922 - 937 175 2034

48 51 199

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



17 Deferred income tax

Deferred income tax assets and liabilities are offset when there is a legal enforceable right to offset a current tax
asset against current tax liabilities, and when the deferred income taxes relate to the same tax authority.

The offset amounts are as follows:

Year ended 31 December 2010 2009

Deferred tax assets

- to be recovered after more than 12 months 2034 1835
- to be recovered within 12 months = =
Deferred tax liabilities

- to be recovered after more than 12 months (685) (558)

- to be recovered within 12 months = =

The movement on the deferred tax is as follows:

Period 31 December 2010 31 December 2009

Beginning of the year 1277 1014
Business combination (Note 14) - 929
Expense (income) recognised in income statement 201 (356)

Tax (credited)/charged to ‘other comprehensive in-

come’ (Note 14) (129) (310)

The movement in deferred tax assets and liabilities during the year, without taking into consideration the offset
of balances within the same jurisdiction, is as follows:

Deferred tax asset:

IBNR Loss carried Valuation allo- Other
forward wances
Business combination (Note 14) 19 375 503 49 946
To ‘other comprehensive income’ - - = - -
To income statement 332 (375) (253) 6 (290)
To ‘other comprehensive income’ - - = - -
To income statement 100 - 48 51 199

(All amount are in thousands of Euros, unless stated otherwise)

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP




Vyroéna sprava

Annual repar

2010

Odlozeny darnovy zavizok:

Precen. aktiv urc. na
predaj

Uroky z omeskania Celkom

Odpisy hmotného majetku

K 1. januaru 2009 184

Podnikova kombinacia
(Poznamka 14)

96 -79 = 17

Zauctované na tarchu-
/v prospech vykazu 69 = -3 66
ziskov a strat

Zalctované do kom-
plexného vykazu zis- = 310 = 310
kov a strat

K 31. decembru 2009 349 184 25 558

Zaulctované na tarchu-
/v prospech vykazu 21 - -24 ]
ziskov a strat

Zauctované do kom-
plexného vykazu zis- = 130 = 130
kov a strat

K 31. decembru 2010 370 314 1 685

OdloZena dan z prijmov zauctovana do vlastného imania v priebehu roka 2010 a 2009 sa vztahuje na rozdiely z
precenenia portfélia finanénych aktiv uréenych na predaj na redlnu hodnotu.

18 Cisté predpisané poistné

31.12.2010 31.12.2009

poistné zmluvy s fixnymi a garantovanymi zmluvnymi podmienkami

- predpisané poistné 81 055 32 645
- Zmena rezervy na poistné buducich 304 359
obdobi
Dlhodobé poistné zmluvy bez fixnych zmluvnych podmienok
- predpisané poistné 16 654 3164
Kratkodobé poistné zmluvy
- predpisané poistné 51894 48 282
- zmen’a rezervy na poistné buddcich 1780 770
obdobi
Poistné z uzatvorenych poistnych zmluv 148 127 84 502
Dlhodobé zaistné zmluvy
-poistné poistipené zaistovatelom -1037 -340
-zmena rezervy na poistné buducich

p -78 15
obdobi
Kratkodobé zaistné zmluvy
- poistné postlpené zaistovatelom -19 168 -14 531
- zmen’a rezervy na poistné buducich 2635 1431
obdobi
Pmstng postL'lpenle zalstqvatelom Z uza- 17 648 16287
tvorenych poistnych zmlav
Cisté predpisané poistné 130 479 68215

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



Deferred tax liability:

Revaluation of finan-
cial assets available
for sale

Contractual fines and
penalties

Depreciation of non-cur-

rent tangible asset

Business combination

(Note 14) 96 (79) - 17
To income statement 69 - 3) 66
T.O qther co,mprehen— B 310 _ 310
sive income!

To income statement 21 - (24) )
Tp qther corn prehen- B 130 _ 130
sive income!

Deferred income taxes charged to ‘other comprehensive income’ between 2010 and 2009 apply to diffe-
rences from the revaluation of assets available for sale.

18 Net insurance Premium revenue

31 December 2010 31 December 2009

- premium income 81 055 32 645
- change of UPR 304 (359)
- premium income 16 654 3164
- premium income 51 894 48 282
- change of UPR (1 780) 770
Premium revenue arising from insurance 148 127 84 502

contracts issued

- premium transferred to reinsurers (1037) (340)

- change of UPR (78) 15
Short-term reinsurance

- premium transferred to reinsurers (19 168) (14 531)
- change of UPR 2 635 (1431)
Premium revenue ceded to reinsurers (17 648) (16 287)

on insurance contracts issued

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP

(All amount are in thousands of Euros, unless stated otherwise)




19 VWynosy z financnych investicif

31.12.2010 31.12.2009

Urokové vynosy z finanénych investici

drzanych do splatnosti ey Sol
Ur9koye vynosy z flnancnych investicii 4229 2312
uréenych na predaj
Urokové vynosy z pefiaznych prostried-

ot . 560 169
kov a periaznych ekvivalentov
Kurzové rozdiely -19 -10
Celkom 7927 3125

20 Cisté realizované zisky z financnych aktiv

31.12.2010 31.12.2009

Vynosy z realizécie CP a vynosy z pre-

cenenia $trukturovanych dihopisov 19258 2820

Vynosy z realizécie precenenia CP urée-
nych na predaj pri vyradeni z revaluac- 293 66
nej rezervy (Pozn. 14)

Redlna hodnota vlozeného derivatu 91 65
Naklacliyvz realizacie QP a naklaldy z pre- 13096 5784
cenenia Strukturovanych dlhopisov

Rozpustepie OP z CP drzanych do B 3204
splatnosti

Nerealizované zisky/straty z majetko-

vych CP ocerovanych

\ rea!ne] hodnote cez vykaz ziskov 2913 1145
a strat

Kurzové rozdiely -41

Tvorba OP k CP uréenym na predaj - -740
Rozpustenie OP k CP uréenym na pre- 1013 116
daj

Celkom 4728 892

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




19 Financial investment income

31 December 2010 31 December 2009

Interest income on financial assets held

to maturity Dy =

Interest income on financial assets avai- 4999 2312
lable for sale

Interest income on cash and cash equ- 560 169

ivalents

Exchange rate difference from transla-

tion to presentation currency (19) (10)

20 Net realised gains on financial assets

31 December 2010 31 December 2009

Realised gains on financial assets and gains from the revalua-

tion of structured bonds Sonn 2520
Net gains on financial asset available for sale transferred from
. " 293 66

revaluation reserve on disposal (Note 14)
Fair value of embedded derivatives 91 65
Realised losses on financial assets and losses from revalua-
tion of structured bonds (o) C8)
Release of impairment provision for financial assets held to

) - 3,204
maturity
Unrealised gglns/losses from financial assets at fair value 2913 1,145
through profit or loss
Difference from foreign currency translation 41) 408.
Creation of valuation allowances - (740)
Release of valuation allowances for financial assets availab- 1,013 116

le for sale

(All amount are in thousands of Euros, unless stated otherwise)

KOMUNALNA

poistovna
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21 Ostatné prevadzkove vynosy

Uroky z omeskania 2 29
Vynosy z ndgjomného a predaj HM 38 147
Odpis zavazkov 277 -

Rozpustenie opravnych poloZiek 1 24
Ostatné 160 78

Spolu ostatné prevadzkové vynosy 478 278

22 Poistné Uzitky a poistné plnenia

a) Poistné uzitky z dlhodobych poistnych zmliuv

31.12.2010 31.12.2009

Dlhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

- Zivotné Uzitky 93 071 32640
- Zivotné uzitky — zaistenie -465 -90
- narast zavazkov (Poznamka 15) 4447 3084
is?ear:iaest zavazkov (Poznamka 15) - za: 90 23
Spolu poistné uzitky 96 963 35 657

b) Poistné plnenia z kratkodobych poistnych zmliv

31.12.2010 31.12.2009

Brutto Zaistenie Netto Brutto Zaistenie Netto
Poistné plnenia a naklady na vyba-
venie poistnych udalosti vyplatené v 17 244 -6 146 11 098 17 930 -5 781 12 149
danom roku
Dodatoc¢né néaklady na poistné plne-
el paenepoltyveidalostiz 7390 2383 5007 8038 2683 5355
poistnych plneni vyplatenych v mi-
nulych rokov
ST SV (PR ) [ EHO21 8194 5190 3004 1198 645 1843
nenia
Prispevok SKP 1597 - 1597 1433 - 1433
Zmena rezervy na deficit SKP 2 091 = 2091 1129 = 1129

Spolu poistné plnenia a naklady

Vyroéna spravs

na vybavenie poistnych udalosti

Annual repar)

010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




21 Other operational income

31 December 2010 31 December 2009

Interest on late payment 2 29
:gcac;::tsfrom rental and sale of tangib- 38 147
Write-off of liabilities 277 -

Release of DAC 1 24
Other 160 78

22 Insurance benefits and claims

a) Insurance benefits from long-term contracts

31 December 2010 31 December 2009

Long-term insurance contracts with fixed and guaranteed terms:

- life claims 93 071 32 640
- life claims - reinsurance (465) (90)
- increase in liabilities (Note 15) 4447 3084
- increase in liabilities (Note 15) - rein- 90 23
surance

b) Claims in insurance from short-term contracts

31 December 2010 31 December 2009

Gross Reinsurance Gross Gross Reinsurance Gross
UREED S G iEmsling 17 244 (6 146) 11 098 17 930 (5781) 12149
costs paid in the current year
Additional insurance claim and loss
adjustment expenses paid in pre- 7 390 (2 383) 5007 8 038 (2 683) 5355
vious years
Change in technical provisions 8194 (5 190) 3 004 1198 645 1843
Contribution to MTPL bureau 1597 - 1597 1433 - 1433
Change in reserves for payment 2091 _ 2091 1129 _ 1129

payables towards MTPL bureau

(All amount are in thousands of Euros, unless stated otherwise)

KOMUNALNA

poistovna
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23 Ostatné naklady podla ucelu pouzitia

a) Naklady na obstaranie poistnych zmliav

31.12.2010 31.12.2009

Zmena stavu ¢asovo rozliSenych obsta- 635

ravacich nakladov 799
Néaklady na obstaranie poistnych zmliv

zauctované do vykazu ziskov a strat v 14 295 11142
danom roku

Spolu naklady na obstaranie poist- 14930 11 941

nych zmlav

b) Naklady na marketing a administrativne naklady

31.12.2010 31.12.2009

Néklady na marketing a administrativ-

ne naklady . -
Odpisy hmotného majetku (Poznam- 398 348

ka 5 a 6)

Amortizacia nehmotného majetku (Po- 288 229

znamka 77)

Spolu naklady na marketing a admi-

nistrativne naklady

c) Ostatné prevadzkové naklady

31.12.2010 31.12.2009

ﬁlr’zgzskzt;vu opravnych poloziek k po- 1754 966
Odpisy pohladavok 512 2 394
8% odvod MV SR 1932 1700
Dane 16 11
Poplatky 51 82
Ostatné 57 49
Ostatné prevadzkové naklady celkom 3810 902

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




23 Other expenses

a) Expenses for the acquisition of insurance contracts

31 December 2010 31 December 2009

Change in DAC 635 799

Costs incurred for the acquisition of in-

. 14 295 11142
surance contracts expensed in the year

b) Marketing and administrative expenses

31 December 2010 31 December 2009

Marketing and administrative expenses 6528 4952
Depreciation of tangible assets (Note 308 348

5 and 6)

Amortisation of intangible assets (Note ) 288 229

c) Other operating costs

31 December 2010 31 December 2009

Change in impairment provision to re-

ceivables Uzl €E3)
Release of BDP due to write-off (5612) (2 368)
Write-off receivables 512 2394
B - - .
?h{: glc:)r:/tarl:);té%:;claichnlstry of Interior of 1932 1700
Taxes 16 11
Fees 51 82
Other 57 49

(All amount are in thousands of Euros, unless stated otherwise)

KOMUNALNA

poistovna
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Naklady podla charakteru

31.12.2010 31.12.2009

EIS\I/(I(TJCLVZ :2 nc:gsze;)ovanie zamestnan- 6378 4630
Provizie externych spolupracovnikov 8 824 6 756
8% odvod MV SR 1932 1700
Néaklady na marketing a reklamu 509 450
Naklady na sluzby 1916 1791
Audit 69 60
Ostatné uistovacie auditorské sluzby 24 -
Materialové naklady 1468 1185
Najomné 897 788
Odpisy (Poznamka 5, 6 a 7) 686 579
(ZPn(;::Z rT(jizozvae)ho rozli$enia nakladov 635 799
Ostatné 534 244
Prispevok na stravovanie 191 192
Néklady na poistenie 47 48
Clenské prispevky 90 90
Naklady celkom 25 954 18 372

24 Naklady na odmenovanie zamestnancov

31.12.2010 31.12.2009
Platy, mzdy a naklady na odstupné 5044 3607
Nemocenské a zdravotné poistenie 676 519
VO;fg;e;;cii;/odové naklady — déchodko- 658 504
Spolu 6 378 4630

25 Dan z prijmov

31.12.2010 31.12.2009
Splatna dan 621 74
7 ' r 'ﬂ e “ . 5 'ﬂ' r ' v . Odlozena darn (Poznamka 17) -201 356
Dodatocna dari z prijmu - 1

Dari celkom 420 431

Annual repar)

010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Expenses by nature

Employee benefits expenses (Note 24) 4630
Commissions for external agents 6 756
o o - .

tshé g;r:/t;:);t;r;:;l)icMmmtry of Interior of 1932 1700
Marketing and administrative expenses 509 450
ables and write-of recenanies I (840
Purchase of services 1916 1791
Audit 69 60
Other reinsurance audit services 24 =
Materialové naklady 1468 1185
Rent 897 788
Depreciation (Note 5, 6 and 7) 686 579
Release of DAC (Note 23) 635 799
Other 534 244
Meals contribution 191 192
Insurance costs 47 48
Membership fees 90 90

24 Employee benefit expenses

31 December 2010 31 December 2009

Wages and salaries, and redundan-

5044 3607
cy payments
Social and health care costs 676 519
Pension costs — defined contribu- 658 504

tion plans

25 Income tax

31 December 2010 31 December 2009

Tax due 621 74
Deferred tax (Note 17) (201) 356
Under accrued income tax = 1

(All amount are in thousands of Euros, unless stated otherwise)
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Prevod od teoretickej k zauctovanej dani z prijmov:

31.12.2010 31.12.2009

Zisk pred zdanenim 2 562 565
Dan z prijmov vypocitand sadzbou

dane (19%) i o7
Dariovo neuznatelné naklady 735 594
Vynosy nepodliehajtice dani -802 -272
Dodato¢na dan minulé obdobia = 1
Darovy naklad 420 431

Sadzba dane bola v roku 2010 19% (2009: 19%).

NNOSti

26 Penazne toky z prevadzkovej ¢

31.12.2010 31.12.2009
Zisk pred zdanenim 2562 565
delsy hmotného a nehmotného ma- 686 577
jetku
ngna stayu financnych ak'tlv —cenné 17 869 2 852
papiere drzané do splatnosti
Zmena stavu finanénych aktiv — cenné 71308 17 958

papiere uréené na predaj

Zmena stavu financnych aktiv — cen-
né papiere ocernované v redlnej hodnote -10 563 -714
cez vykaz ziskov a strat

Zmena stavu pohladavok a tverov -8 1549
erena stavu ¢asovo rozliSenych obst. 635 799
Nakladov

;mepa stavu aktiv vyplyvajucich zo za- 7837 2085
istenia

Zmena zavazkov z poistnych zmlav 16 207 5001
Zmena stavu ostatnych zavazkov 4529 -1262
Peiiazné toky z prevadzkovej ¢innosti -4 330 - 6 506

Spolo¢nost klasifikuje pefiazné toky z nakupov a predajov finanénych aktiv ako prevadzkové pefiazné toky.

Vyroéna sprava

Annual repar

2010

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)




Transfer of theoretical amount of tax to the amount recorded in the statement of comprehensive income:

Profit before tax 2562 565
1 0

Income tax calculated using the 19% 487 107

tax rate

Tax-non-deductible expenses 735 594

Non-taxable income (802) 272)

Additional tax for previous periods - 1

The income tax rate was 19% (2009: 19%).

26 Cash flow from operating activities

31 December 2010 31 December 2009

Depreciation and amortisation of non-

686 577
current assets
Movements in financial assets — securi-
ties held to maturity (il @) RERE
Movemlents in financial assets — securi- 7308 (17 958)
ties available for sale
Movements in financial assets — securi-
ties at fair value through profit or loss (0 &k )
Movements in receivables and loans 8) 1549
Movements in deferred acquisition 635 799
costs
Movements in reinsurance assets (7 837) 2 085
Movements in liabilities from insuran- 16 207 5001
ce contracts
Movements in other liabilities 4529 (1262)

The Company classifies the cash flows from the sale and purchase of financial assets as cash flows from ope-
rations.

(All amount are in thousands of Euros, unless stated otherwise)
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Vyroéna sprava

Annual repar

2010

27 Podmienene zavazky

Vzhladom na to, Ze mnohé oblasti slovenského dariového prava dovoluju viac ako jednu interpretaciu (hlav-
ne transferové oceriovanie), darové organy sa mozu rozhodnut dodanit niektoré ¢innosti Spolo¢nosti, pri kto-
rych sa Spolo¢nost domnieva, ze by nemali byt zdanené. Darové organy nekontrolovali zdariovacie obdobia ro-
kov 2010, 2009, 2008 a 2007, a preto existuje riziko uvalenia dodato¢nej dane. Manazment Spolo¢nosti si nie
je vedomy skutoc€nosti, ktoré by mohli viest k vyznamnym nakladom v buducnosti. Zdariovacie obdobia za roky
2010, 2009, 2008 a 2007 mozu byt predmetom dariovej kontroly az do rokov 2015, 2014, 2013, respektive 2012.

28 Transakcie so spriaznenymi stranami

Spriaznené strany, s ktorymi boli uskutoénené vyznamné transakcie boli nasledovné:

Materska spolo¢nost v skupine:
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe

Materska spoloénost:
KOOPERATIVA poistovna, a.s. Vienna Insurance Group

Sesterské spolocnosti:
Slovexperta, s.r.o., Capitol, a.s., Vig Re a.s.

a) Pohl'adavky a zavazky voéi spriaznenym stranam
Pohladavky a zavazky vyplyvajuce z transakcii so spriaznenymi stranami su uvedené v nasledovnej tabulke:

Konecna materska spoloc-
nost v skupine

Materska spolocnost’ Sesterské spolocnosti

31.december 2010

Pohladavky — zo zaistenia

221 - 572
Spolu pohladavky 221 - 572

Zavazky - zo zaistenia - 38 -
— ostatné 185 25 -

Pozicky - - -
Spolu zavazky 185 63 -

31. december 2009

Pohladavky — ostatné -

Spolu pohladavky - o -

Zavazky - zo zaistenia 492 4 334
- ostatné 232 284 =
PéZicky = 2011

Spolu zavazky 724 2 336 334

(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



27 Contingent liabilities

Since some provisions of Slovak legislation allow for more than one interpretation, the tax authorities may deci-
de to tax certain business activities that the Company believes should not be taxed. The 2010, 2009, 2008 and
2007 taxation periods were not subject to a tax audit. Therefore, there is a risk of additional imposition of tax.
The management of the Company is not aware of any circumstances in this respect that may lead to signifi-
cant costs in the future. The mentioned taxation periods could be subject to examination by the tax authorities
in 2015, 2014, 2013 and 2012.

28 Related-party transactions

Transactions with related parties included:

Ultimate parent of the Company:
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe

Parent company:
KOOPERATIVA poistovna, a.s. Vienna Insurance Group

Sister companies:
Slovexperta, s.r.0., Capitol, a.s., Vig Re a.s.

a) Receivables from, and liabilities to, related parties
Receivables from, and liabilities to, related parties are shown in the following table:

Ultimate parent of the

Company, Parent company Sister companies

Trade receivables — from reinsurance 221 = 572
Liabilities — from reinsurance = 38 =

— other 185 25 =

Loans - - -

31 December 2009

Receivables - other - = -
Liabilities — from reinsurance 492 41 334

- other 232 284 =

Loans = 2011 =

(All amount are in thousands of Euros, unless stated otherwise)
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Vyroéna spravs

b) Transakcie so spriaznenymi stranami
Vynosy a néklady z transakcii so spriaznenymi osobami boli k 31. decembru 2010 nasledovné:

Koneéna mater- Ostatné subjekty s e S el
ska spolo¢nost v Materska spoloénost  podielom na zaklad- nostip
skupine nom imani
Ostatny predaj — zaistné 4736 33 - 6 562
Ostatny predaj — ostatné - - 88 -

Spolu predaj 4 736 33 88 6 562
Nakup sluzieb - zaistné 1426 32 - 4536
Néakup sluzieb - ostatné 185 718

Spolu nakup 1611 4536

Vynosy a néklady z transakcii so spriaznenymi osobami boli k 31. decembru 2009 nasledovné:

Koneéna mater- Ostatné subjekty s Sesterské spoloé-
ska spoloénost v Materska spoloénost  podielom na zaklad- nostip
skupine nom imani
Ostatny predaj — zaistné 4417 66 - 4976
Ostatny predaj — ostatné - 4 99 -
Spolu predaj 4417 70 99 4976
Nakup sluzieb — zaistné 2 645 88 - 1834
Néakup sluzieb - ostatné 232 395 1134 -

Spolu nakup 2877 483 1134 1834

c) Odmeny ¢lenov organov spolo¢nosti
Struktura odmien prijatych élenmi organov Spoloénosti v roku 2010 a 2009:

2010 2009
Mzdy a iné kratkodobé zamestnanecké pozitky 415
Dé6chodkové naklady 12 7

Naklady na socialne odvody

29 Udalosti po suvahovom dn

Po dni, ku ktorému bola U¢tovna zavierka zostavend, nenastali Ziadne udalosti, ktoré by v nej neboli zohladnené
a mali by vyznamny vplyv na verné zobrazenie skuto¢nosti obsiahnutych v GU¢tovnej zavierke.

/"'. i !' '.I ! | {
S - [ hAT Al !
| L T S LATN S P
] L Pl

Annual

fepar)

Ing. Vladimir Bakes

predseda predstavenstva
a generalny riaditel

Mag. Patrick Skyba
¢len predstavenstva

Podpisovy zaznam ¢lenov Statutarneho orgénu

uctovnej jednotky

Ing. Vladimir Chalupka

zastupca riaditelky
ekonomického Useku

Podpisovy zdznam osoby
zodpovednej za zostavenie
uctovnej zavierky

Ing. Maria Pavelkova
veduca oddelenia utarne

Podpisovy zdznam osoby
zodpovednej za zostavenie
uctovnej zavierky
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(VSetky udaje su v tisicoch eur, pokial nie je uvedené inak)



b) Related party transactions
Transactions with related parties at 31 December 2010 are shown in the following table:

Ultimate parent Minority sharehol-

Parent company Sister companies

of the Company ders
Other sale - reinsurance 4736 33 - 6 562
Other sale - other - - 88 -
ﬁl;ﬁ:rgi: of services - re- 1 426 30 _ 4536
Purchase of services - other 185 31 718 =

Transactions with related parties at 31 December 2009 are shown in the following table:

Ultimate parent Minority share-

Parent company

Sister companies

of the Company holders
Other sale - reinsurance 4417 66 = 4976
Other sale - other - 4 99 -
Total sale 4 417 70 99 4976
Purchase of services - reinsurance 2645 88 - 1834
Purchase of services - other 232 395 1134 =

c) Key management compensation
Remuneration of key management personnel in the years 2010 and 2009:

31 December 2010 31 December 2009

Salaries and other short-term employee benefits 898 415
Retirement benefits 12 7
Social charges 12 6

29 Fvents after balance sheet date

After the balance sheet date, no significant events occurred that would require recognition or disclosure in the-
se financial statements, or that would have a significant effect on the fair view of information included in these fi-
nancial statements.

kd'qf /

& F. .| L . f
J & A, N e LA A
: WL~ AL
Ing. Vladimir Bake$ Mag. Patrick Skyba Ing. Vladimir Chalupka Ing. Maria Pavelkova
Chairman of the Board of Member of the Deputy Financial Director Chief Accountant
Directors and General Manager Board of Directors
Statutory body signature Person responsible for Person responsible for
financial statements financial statements

KOMUNALNA

poistovna

VIENNA INSURANCE GROUP

(All amount are in thousands of Euros, unless stated otherwise)
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/0oznam pobociek, obchodnych miest, krajskych a okresnych
kancelarii s kontaktnymi udajmi a Uradnymi hodinami

Adresa pracoviska Telefon

Address Phone number

Pobocka Bratislava

02/48 21 05 44 02/48 21 05 70

Stefanikova 17, 811 05

Obchodné miesto Bratislava
Kosicka 38, 821 02

02/50 10 09 52-4 02/50 10 09 59

Obchodné miesto Bratislava
Dunajska 68, 811 08

02/52 63 00 99 02/52 92 16 21

Obchodné miesto Bratislava 02/48 28 23 00

02/48 28 23 03
Dr. VI. Clementisa 10, 821 02 02/48 28 23 02
Obchodné miesto Malacky
034/772 55 00 034/772 55 00
Zahoracka 100, 901 01
Obchodné miesto Piestany
033/772 55 00 033/774 03 58

Winterova 38, 921 01

034/651 04 93
034/651 04 95

Obchodné miesto Senica
Nam. oslobodenia 9/21, 905 01

034/651 04 93

Obchodné miesto Skalica
Krél'ovska 8, 909 01

034/664 69 27 034/664 69 27

Obchodné miesto Trnava
Hlavna 22, 917 01

033/551 28 23-4 033/551 28 24

02/53 63 12 24
02/53 63 12 26

Okresna kanceléria Bratislava
Plynarenska 1, 821 09

02/53 63 12 25

02/53 63 12 24
02/53 63 12 26

Okresna kanceldria Bratislava
Plynarenska 1, 821 09

02/53 63 12 25

Okresna kancelaria Trnava
Hviezdoslavova 14, 917 01

033/559 15 37

Okresna kancelaria Samorin
Gazdovsky rad 39/A, 931 01

031/552 74 34

Pobocka Nitra

037/651 58 81-2 037/651 58 80

Farska 7, 949 01

Obchodné miesto Dunajska Streda
Vamberyho nam. 42/5, 929 16

031/551 66 14 031/551 66 14

Obchodné miesto Komérno
Trzni¢né nam. 3, 945 01

035/773 23 01 035/773 23 02

036/631 37 65
036/631 67 65

Obchodné miesto Levice
Pionierska 1, 934 01

036/631 67 65

Obchodné miesto Nové Zamky

035/640 11 92
M.R. Stefénika 45, 940 01

035/640 11 92

Uradné hodiny

Opening hours

8:00 - 16:30

8:00 - 16:30

8:00 - 16:30

7:30 - 16:00

7:30 - 16:00

7:30 - 16:00

7:30 - 16:00

7:30 - 16:00

7:30 - 16:00

7:30 - 16:30

8:00 - 16:30

8:00 - 16:30

8:00 - 16:30

8:00 - 16:30

Obchodné miesto Sered’

o 031/789 63 52
Dionyza Stura 759/35, 926 01

031/789 63 52

Obchodné miesto Topoléany
Sv. Cyrila a Metoda 18, 955 01

038/532 04 46 038/532 04 46

Krajska kancelaria Nové Zamky

035/642 09 61 035/642 09 61

M.R. Stefanika 45, 940 01

Obchodné miesto Vrable
Levicka 174, 952 01

037/783 37 40

Okresna kancelaria Nitra 037/651 58 81-82

Farska 7, 949 01 Klapka: 17
Okresna kancelaria Nové Zamky

2 035/642 09 61
M.R. Stefénika 45, 940 01

035/642 09 61

Okresna kancelaria Levice 036/622 30 37

032/743 11 65
032/74420 13

Pobocka Trencin
Palackého 11/ 911 01

032/744 20 22

Obchodné miesto B4 nad
Zafotiia 7/538, 957 01

038/760 59 66 038/760 59 66

Obchodné miesto Nové Mesto nad Va-

032/771 04 15
hom

032/771 04 15

(o] é miesto P
Centrum 18/23, 017 01

042/432 78 19 042/432 78 19

Obchodné miesto Prievidza
Dlha 5/ 971 01

046/543 01 81 046/543 01 81

Krajska kancelaria Trenéin

032/640 17 23 032/640 14 90

Palackého 11/ 911 01

Okresna kancelaria Trenéin
Palackého 11/ 911 01

032/640 17 23 032/640 14 90

Okresna kanceldria Prievidza

a2 046/381 03 58
G. Svéniho 4/A, 971 01
Okresna kancelaria Nové Mesto nad Va-

hom, Ulica CSL. armédy 80/18, 915 01 0918 623 792

Poboé¢ka Banska Bystrica

048/415 39 54 048/412 63 17

Horna 25, 974 01

Obchodné miesto Banska Stiavnica
Kammerhofska 8, 969 00

045/692 15 50 045/692 15 50

Obchodné miesto Brezno
B. Némcovej 15, 977 01

048/611 1117 048/611 1117

8:00 - 16:30

8:00 - 16:30

8:00 - 16:30

7:30 - 16:30

7:30 - 16:30

7:30 - 16:30

8:00 - 17:00

8:00 - 16:30

8:00 - 16:00

8:00 - 16:00



Directory - branches, business outlets, regional and district
offices, contact information and business hours

Obchodné miesto Luc¢enec

J. Karmana 18, 984 01

Obchodné miesto Rimavska Sobota
SNP 15, 979 01

Obchodné miesto Velky Krtis
Komenského 3, 990 01

Obchodné miesto Zvolen

Namestie SNP 12, 960 01

Krajska kancel;
Studentska 1,

Okresna kancelaria Banska Bystrica
Horna 25, 974 01

Okresna kancelaria Lu¢enec
Petdfiho 23, 984 01

Okresna kancelaria Ziar nad Hronom
Novomeského 519, 965 01

Poboéka Zilina

J. Milca 6, 010 01

Obchodné miesto Cadca

Nam. slobody 30, 022 01

Obchodné miesto Liptovsky Mikulas
Garbiarska 4, 031 01

Obchodné miesto Liptovsky Hradok
SNP 137, 033 01

Obchodné miesto Martin
Francisciho 6, 036 31

Obchodné miesto Namestovo
Hviezdoslavovo nam. 213, 029 01
Obchodné miesto Ruz ok
Doncova 19, 034 01

Krajska kancelaria Zilina

J. Milca 6, 010 01

Okresna kancelaria Kysucké Nové Mesto

Litovelska 871, 024 01

Okresna kancelaria Martin
Francisciho 871, 024 01

Okresna kanceldria Namestovo
DK Stefanikova 208, 029 01
Okresna kancelaria Ruzomberok
Panska 1, 034 01

047/433 36 55

047/563 14 18

047/483 16 70

045/532 30 97

045/537

048/415 26 28

047/432 01 81

045/672 25 36

041/562 41 33
041/562 56 10

041/432 76 00

044/551 43 09

044/522 31 33

043/423 93 00

043/552 30 25

044/432 54 79

041/562 32 91

041/562 32 91
041/421 39 93

043/423 78 35

043/532 00 89

044/432 22 49

047/433 36 55

047/563 14 18

047/483 16 70

045/532 30 97

041/562 53 77

041/432 76 00

041/551 43 09

044/522 31 33
044/522 16 40

043/423 93 00

043/552 33 13

044/432 54 79

041/562 32 91

8:00 - 16:00

8:00 - 16:00

8:00 - 16:00

8:00 - 16:30

7:30 - 16:00
St: 7:30 - 17:00
7:30 - 16:00
St: 7:30 - 17:00
8:00 - 16:30
St: 8:00 - 17:00
08:00 - 16:30
St: 8:00 - 17:00
7:30 - 16:00
St: 7:30 - 17:00
7:30 - 16:00
St: 7:30 - 17:00
7:30 - 16:00
St: 7:30 - 17:00

Pobocka Kosice

Hlavna 7, 040 01

Obchodné miesto Michalovce

Nam. osloboditel'ov 62, 071 01
Obchodné miesto Roziiava

Nam. banikov 11, 048 01

Obchodné miesto Spisska Nova Ves
Ing. Kozucha 8, 052 01

Obchodné miesto TrebiSov
M.R.Stefénika 3333, 075 01

Krajska kancelaria KoSice

Hlavna 62, 040 01

Okresna kancelaria KoSice
Hlavna 62, 040 01

Okresna kancelaria Roziava
Nam. banikov 11, 048 01
Okresna kancelaria Michalovce
Pri Sypke 1, 071 01

Pobocka PreSov

Levoéskat, 080 01

Obchodné miesto Bardejov
Radniéné nam. 36, 085 01

Obchodné miesto Humenné
Stefanikova 27, 066 01

Obchodné miesto Poprad

Nam. sv. Egidia 6, 058 01

Obchodné miesto Vranov nad Toplou
Nam. slobody 2, 093 01

Krajska kancelaria PreSov

Levoéska 1, 080 01

Okresna kancelaria Humenné
Namestie slobody 2, 066 01
Okresna kancelaria Bardejov
Radniéné namestie 34, 085 01
Okresna kanceldria PreSov
Levoéska 1, 080 01

Okresna kancelaria Poprad
UL 1. maja 236/2, 058 01

055/611 71 61
055/611 71 55

056/642 62 16

058/733 14 12

053/442 87 35

056/672 35 14

055/625 80 45

055/622 48 96

058/732 55 22

056/642 61 42

051/772 16 20

054/472 84 69

057/775 61 98

052/772 36 28

057/442 37 28

051/794 22 60

057/772 19 11

054/474 44 80

051/794 22 60

052/772 51 39

055/622 79 28

056/642 62 16

058/733 14 12

053/442 87 35

056/672 35 14

055/625 80 45

055/622 48 96

058/732 55 22

056/642 61 42

051/772 13 93

054/472 84 69

057/775 61 98

052/772 36 28

057/442 37 28

051/794 22 60

057/772 19 11

051/794 22 60

8:00 - 16:30

8:00 - 16:30

Po, St, Pi:
8:00 - 16:30

8:00 - 16:30

Po, St, Pi:
8:00 - 16:30

8:00 - 16:00

8:00 - 16:00

8:00 - 16:00

8:00 - 16:00

8:00 - 16:00




Zdruzenie miest a obci Slovenska

a jeho generalny partner

KOMUNALNA poistoviia, a.s.

Vienna Insurance Group
obhajuju spolo¢né zaujmy miest

a obci na Slovensku od roku 1994.

r

Vyrocna sprava

Annuadal repot

2010




Vyro€na sprava je vydavana 1 krat ro¢ne a je dostupna aj v eletronickej podobe na www.kpas.sk
(sekcia ,,VSetko o spolo¢nosti“). Vyro€na sprava za rok 2009 bola vydana v auguste 2010. Vydanie vyro¢nej
spravy za rok 2011 je naplanované na jun 2012.

The annual report is issued annually and is also available online at www.kpas.sk
(section ,,VSetko o spoloc¢nosti“). Annual report for year 2009 was released in August 2010. Release of annual
report for year 2011 is scheduled for June 2012.

Vysvetlenia k vyro¢nej sprave je opravnena podavat:
Explanations to the Annual Report is entitled to be given by:

Silvia Vonzova
veduca oddelenia marketingu a podpory predaja
head of marketing and sales support

e-mail: vonzova@kpas.sk
telefon / landline: +421 2 482 105 59
mobil / cell phone: +421 905 246 417

KOMUNALNA o

poistovia

VIENNA INSURANCE GROUP




© KOMUNALNA poistoviia, a.s., Vienna Insurance Group, 2011



