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PRiIHOVOR

PRIHOVOR PREDSEDU DOZORNEJ RADY |

Viazeni obchodni partneri,

rok 2003 bol pre poistoviiu KONTINUITA rokom z dnmh zmien. Prevzatim majority akcif rakiskou spolo¢nostou Wiener Stadtische,

v polovici roku, sa spolocnost KONTINUITA stala cT?an silngj eurdpskej poistovacej skupiny. Wiener Stédtische mé veduce postave-

nie na slovenskom poistovacom trhu a patria do nej aj KOOPERATIVA poistoviia a Komunlna poistoviia. Jej podiel na trhu predstavu-

j viac ako 21 %. Nadobudnutie akcif spolocnosti KONTINUITA nemalo zdoraznit len zvySeny angazman Wiener Stédtische v zahranic,

ale malo za tlohu aj posilnit tspech skupiny. KONTINUITA, ktord dosiahlazdsadné ispechy najma v odvetvi Zivotného poistenia (piata
najvacsia poistoviia na slovenskom trhu Zivotného p0|sten|a) bude najmd v tejto oblasti prispievat k tspechu skupiny Wiener Stadti-
sche na Slovensku. - v

S prevzatim spolonosti, ktoré sa dovtedy okremivotngho p0|§ten|a zaoberala aj maje kovym pmstemm sa tazisko jej hlavnej obchod- 5
nej ¢innosti presunulo na Zivotné poistenie. J\he len na drovni produktwle aj v oblasti predaja boli prijaté opatrenia na posilnenie
postavenia poistovne. S cielom ponuknut ;aﬁagu _‘# T sﬂoke spektrum sluZieb a-ophmalnu ochranu vo vietkych Zivotnych situdcidch sa \

produkty podrobili relaunchu a boli opa 0\ iestnené na trhu. Takto sa stali produikty FAMILY. PIETA a KAPITAL este ispeSnejSimi.
Spolotnost si stanovila prvorady ciel; d' ut na a slovenskom trhu vedenie v obl’ésﬂ'ﬁﬁﬂ_-sktpv Preto sme pre rok 2004 pripravili
nové produkty; investicné Zivotné poistenié a rizikové poistenie, ktorerbudu uvedené na trh v prvej polovici roka 2004. -
!.l' '-

Aby sme zabezpegili optimélny. serws s ohladom na hospodarnost, boli v ram'm skupiny Wiener Stadtische prijate zésadné opatrenia,
ktoré majti za ciel nielen vyuZitie synergického efektu, ale aj vymenu sktisenosti a  know how medzi troma spoloénostami. Opatrenia sa
tykaju predovSetkym zriadenia spolocného Back office a mplemeﬂtégre overenych [T-systémov pre spravovanie poistnych zmltv. Tak sa
zabezpetT nielen optimalizdcia chodu spolocnosti, ale prajavmq sa ajpontr\my vplyv na naklady Cielom zavedenia nového IT-systému
je v prvom rade schopnost pqnuknut’ zakamukovuyehle]m §e:w§' najmé v oblasti llledaqle Rl 1

..-'.- J.-' F,.

V rdmci orientdcie na zakaznﬂfa boh stanovene noVE poz1adavky na vzdelanie pracovnikov, a to s%.zvys&t -spokojnost zdkaznika.
Dobre vySkoleni pracovnici st zarukou, Ze zakaznikovi je poskytnuty profesionalny servis a odborna pomo;’1  Takto spolocnost zostdva
vernd svojej zasade ponuknut zakazmkow prvotriedne produkty spojené s prvotriednou starostlivostou. H’I | 1 '.F—. j’:f

V roku 2003, ktory bol v znamen spomenutych zmien, sa podarilo dosiahnut predpisané poistné vo vy3ke 861 468 tls Sk Preddv@'etr
kym oblast Klasického Zivotného poistenia zaznamenala velmi pozitivny vyvoj a vdaka vynikajtcej kvalite produktov na{astla v porov-
nani s predchddzajticim rokom 0 prlbltzne 8 % i

NajdolezitejSim ciefom spolocnosﬁ

| Y e
roku 2 00 4“3 ohladom na aspekty ako orientdcia na zakazpm apﬂmalny Servis a vysoka kva-
lita produktov, nadalej zastavat d&T {

sto a sl yenskom trhu a takisto upevmt’ SI pwestﬁppﬁhllveho partnera.

Na tomto mieste by som chcel v‘_'
chceme podakovat vSetkym pracodnﬂ;]mﬂpo‘iﬁ

spolognosti: LY ;‘E" Jil | i
j'..|l1l'"' f Ml T &

Frraaal . ¥ A .
i

Ing. Juraj Lelkes
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Dear husiness partners,

2003 was for KONTINUITA insurance company a year of substantial changes. Following the take-over of a majority share holding by the Mo
Austrian Wiener Stadtische Group, in the middle of the year, KONTINUITA became member of a strong European insurance group.
Wiener Stadtische holds a leading position in the Slovak insurance market, including the companies KOOPERATIVA poistoviia and
Komunalna poistovia, having a combined market share over 21%. The acquisition of KONTINUITA shares was not meant as just an
increase in the company’s foreign exposure, but also with a view to support the success of the whole group. KONTINUITA, which has
posted significant success mainly in the life insurance area (bth largest life insurer in Slovakia) will contribute essentially in this seg-
ment to the overall success of the Wiener Stédtische Group in Slovakia.

Following the take-over of the company, which in the past provided, in addition to life insurance also property coverage, the main focus 42
of business operations shifted towards the life insurance segment. Not only at a product level but also in the area of sales, we have taken
decisions to improve the company’s position. With the aim of providing our clients a broad scale of services and optimal coverage in
all life situations, products have gone through a re-launch. Such move made products like FAMILY, PIETA and KAPITAL even more suc-
cessful. The company has defined as primary goal to become a product leader in the Slovak insurance market. Therefore we have intro-
duced new products for 2004: investment life insurance and risk insurance, which will be introduced on the market during the first half _
of 2004. i

In order to deliver optimal service in terms of financial efficiency, members of the Wiener Stédtische Group have taken decisions to gain
advantage of synergy effects, but also ideas sharing and know-how transfer between the three companies. The measures relate mainly
to setting up a joint Back-office and implementing of proven IT-systems for insurance contract processing. This will ensure not only
new efficiencies in the company operations, but also a positive effect on expenses. The main outcome expected from the introduction
of new IT system is mainly the ability to offer to the client fast service, mainly in the area of claim processing.

As part of a customer-orientation focus we have set new requirements, which apply to employee education aiming to improve customer
satisfaction. Well trained staff are a guarantee that customers receive professional service and assistance. Hence the company remains

true to its principle of providing customers with first-class products together with customer care of the highest order. B

In 2003, which was already marked by the aforementioned changes, we have achieved premium income of 861,468,000 Sk. The tradi- .-""‘.'j___
tional life insurance segment in particular recorded positive trend and based also on excellent product quality this income increased by e
approximately 8%, compared to previous year. L

Also in 2004 the most important company goal, taking into consideration aspects such as customer orientation, optimal service and
high product quality, is to maintain our important position in the Slovak insurance market and to continue building its reputation as
a reliable partner.

Here | would like to thank all of our customers and business partners for their confidence and loyalty. Also | want to express my appre-
ciation to all KONTINUITA employees for their effort, contributing to the company success.

Ing. Juraj Lelkes
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Vaiené spolupracovniGky, vazeni snolunracovmﬁ,h‘
vaieni obchodni partneri, vazeni klienti, ¢ i

M
naSa poistoviia pdsobf na slovenskom poistnom trh ‘pdlroku 1997 a postupne si na fiom vybudovala svoje pevné miesto a ziskala dove-
ru klientov. Rok 2003 sa niesol v znameni velkych zmien, ked v polovici roka 80 % akcif prevzala rakiska poistovacia skupina Wiener

Stddtische Allgemeine Versicherung AG, a tym sa stala nasim vacSinovym akciondrom a strategickym partnerom.

Po prevzati kontrolnych a vykonnych funkcii novym: akciondrom boli vymenovani novi Clenovia dozornej rady

a predstavenstva poistovne KONTINUITA — Slovenskd Zivotnd peistoviia, a. . Tymto sa tplne zavrSil proces vstupu nového akciondra. =~ = i
KONTINUITA — Slovenskd Zivotnd poistoviia, 4. s. sa tak. st stala sttastou silngj skupmy pmstovacmh spolotnostf, ktoré posobia
v 13-tich krajindch Eurdpy s predbeznym objemom predplsanéhﬁ poistného za rok 2003 na drovni 3 836,90 mil. EUR. LN

Nové vedenie spolocnosti zacalo \Ladv[l.lhe] polovici roka QOO&Qlemat opatrenia na jej dalSi rozvoj. Vela Usilia sa venovalo 3

aktivovaniu existujdcej obchodnej siete, k{t,or@,—gbmmvaz viac ako 40-tich pTédaulych miest. Realizovali sa podporné akcie pre predaj-
cov naSich poistnych produktov, zvyéen&;.p rrbg.ﬁ- Sa venovala reklamnym%tmtam a vzdelavaniu naSich zamestnancov
a finanénych konzultantov. V ramei znvofnérlg.ﬁ nia bola roz3irend ponuka pmstﬂVchﬂmguktov a do konca roka 2003 bolo kom-
plexne prepracované celé produktové portfolio spolocnostl ViSetky tieto kroky prispeli k tomu, Ze KONTINUITA — Slovenska Zivotna
poistoviia, a. s. si v silnom konkurencnom prostredi ostatnych pmstovm’udrzala 5. poziciu na trhu Zivotného poistenia. v predpisanom
poistnom dosiahla 4, 93 % a v novej obchodnej produkeii 9, 22 % podiel na.trhu zrvotneho poistenia.

Na zaciatku roku 2004 odkupila Wiener Stidtische od 1. garantovanej, as. 2vy3ny 20 % podiel akeif a stala sa tak jedinym

— 100 % vlastnikom poistovne. Spolognost zdroveri zacala pdsebit na trhu pod novou znackou, KONTINUITA poistovia, a. s.

DoSlo k z&sadnej zmene obchodnej stratégie spolocnosti. KOMTINUITA poistovria, a. s. sa zmenila na Cisto Zivotnu poistoviiu. Prichd-
dzame na trh s novymi, atraktivnymi produktmi zivotneho pmsteﬁm-ponukame klientom bmsfqme osob a lrazové poistenie, zacali sme
rozsiahlu spolupracu s maklerskymi spolognostami. Mamé na tento rok jasny strategicky ciel: p'aérl'-lnﬁ*svom poziciu na trhu Zivotného
poistenia a dokdzat pruzne a efek{wne reagovat na zmeny, ktoré mozno otakévat na slovenskom bo;,stnom trhu po vstupe Slovenskej
republiky do Eurdpskej tnie. Na dosiahnutie tychto narotnych cielov musime zabezpetit nérast v pred[irsanom' poistnom, realizovat
principy cross-sellingu a ponuknuf klientom celti paletu produktov Zivotngho poistenia a zaroveii dosiahnut maximélnu efektivit Vlast-
ného predajného systému, vybudovat spoluprécu s bankovymi institticiami a vytvorit spoloény back office so sesterskyml gpoléf‘ o
nostami na Slovensku — Kooperativou a Komundlnou poistoviiou. 812 |
Skvalitnenie sluZieb pre naSich klientov umozni aj prebiehajlica $tandardizdcia spracovania a sprévy pmstnych Zm|UV'

Svoje tvodné slovo k tejto vyroEnej spréve chcem stitasne vyuZit aj na podakovanie vietkym zamestnancom aspolupracov—
nikom, ktorf aj v roku takych zasadnmh a,iéasto otgamzacne ndrocnych zmien dokdzali realizovat hlavné obchodné ciele spolocnosti,
udrZat déveru naSich klientov a v WM; chodlskove podm|enky pre nasu cmnosf v roku m04

r’
A Véam, vdzenf kllenﬁ tneri vo v3etkych reg|onoch Sloyenska chcem podakovat za prejavent doveru
a ubezpecit Vas, 7e v KONTINUITE ajjv buducnostl najdete spolahllvého a zodpovedneho partnera

JUDr. Jozef Csaky
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Dear colleagues, husiness partners and clients,

our company has been operating in the Slovak insurance market since 1997 and gradually built its position and client confidence. 2003 W
was a year of significant changes when in the middle of the year 80% of the shares was taken over by the Austrian insurance group
Wiener Stadtische Allgemeine Versicherung AG, hence becoming our largest shareholder and our strategic partner. Following the
assumption of control and executive functions by the shareholder, new members were appointed to the Supervisory Board and the Board
of Directors KONTINUITA = Slovenska Zivotna poistoviia, a. s. This completed the take-over process by the new shareholder.
KONTINUITA - Slovenska Zivotnd poistoviia, a. s. thus became member of a strong group of insurance companies operating in 13 Euro-
pean countries with premium written of 3,836.90 mil EUR in 2003.

The new company management commenced during the second half of the year to adopt measures to support on-going company gro- bR
wth. A great deal of attention was paid to the activation of the existing sales network, consisting of more than 40 points of sale. We car-
ried out support activities for our sales force, increased consideration was given to advertising activities and training for our employ-
ees and financial consultants. Our life insurance offer was extended and by the end of 2003 we have overhauled the entire company
product portfolio. All of these steps lead to KONTINUITA — Slovenska Zivotna poistoviia, a.s. being able to maintain its 5th position in
a very competitive environment. In total premium income it recorded a 4.93 % market share and in new premium a 9.22 % market share _
in the life insurance segment. i

In early 2004 Wiener Stddtische purchased from 1. garantovana a.s. the remaining 20 % of shares, becoming sole — 100 % owner of
the company. At the same time the company started to operate in the market under a new name - KONTINUITA poistoviia, a. s. There
has been a major change in the company’s business strategy, turning it into a pure life insurance company. We are introducing new,
attractive life insurance products, offering clients personal and accident insurance. We have also started extensive co-operation with
broker companies. This year we have a clear strategic goal: to strengthen our position in the life insurance market and to react flexibly
and efficiently to the changes that can be expected in the market after the entry of Slovakia into the European Union. In order to achie-
ve these demanding goals we have to ensure growth in premium income, implement cross-selling and to offer our clients the widest
possible life insurance products range and at the same time achieve maximum efficiency in our own sales system, improve the co-ope-
ration with banking institutions and build a joint Back office with our sister companies in Slovakia — Kooperativa and Komunalna iy
poistoviia. -5

Improvements in the quality of service to our clients will be assisted also by the on-going standardisation of the insurance contract pro- Rl
cessing and administration. ol

| would like to take this opportunity to thank all our employees and external staff for being able to meet, even under such major and =
often organisationally difficult changes, all the company’s business goals, maintain customer confidence and build a strong starting

position for the year 2004.

And to you, dear clients and business partners in all regions of Slovakia, | would like to thank for your confidence and trust and assu-

re you that in KONTINUITA poistoviia, a. S. you will find a reliable and responsible partner in the future as well.

JUDr. Jozef Csaky
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MOST, KTORY SPAJA MYSLIENKY $ BUDUCNOSTOU
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_ o A o T BRIDGE, CONNECTING THOUGHTS WITH FUTURE
i SOLUTION HIDDEN IN SIMPLICITY
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OBCHODNE MEND o | KIIIITIII_l‘II'l'i(-i Slovenska Zivotnd poistovia, . s.
>
|,.-rq§r_n. 1. mdja 14, 814 99 Bratislava
:'|1'; 5 '4.:..

| 35709600

ROK VINIKU o | 1997
" i

PRAVNA FORMA o | akciovd spolotnost
TAKLADNE IMANIE o | 300 mil. Sk

HLAUNY AKCIONAR o

Wiener Stadtische Allgemeine Versicherung AG

Schottenring 30
A-1010 Wien

(do 30. 1. 2004 80 % akcif, od 30. 1. 2004 100 % akcif)

MENSINOVY AKCIONAR o

| 1. garantovang, a. s.

Namestie 1. mdja
811 06 Bratislava

(do 30. 1. 2004 20 % akcif)

| 63 (stav k 31. 12. 2003)

- JUDr. Jozef Csaky — predseda (od 11. 6. 2003)

— Mg Zdeno Gossanyi — Clen (od 5. 3. 2004)

 Ing. Alois Pichler — tlen (od 11. 6. 2003)
Ing. Peter Poisel — ¢len (od 11. 6. 2003)
JUDr. Peter Zelenay — Clen (od 11. 6. 2003 do 30. 1. 2004)

Mgr. Karol Prochotsky — predseda (do 11. 6. 2003)
Mgr. Jozef Ducak — clen (do 11. 6. 2003)
Andrej Kollar — ¢len (do 11. 6. 2003)

-~ Ing. Maro$ Wirth — Clen (do 11. 6. 2003)
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| BUSINESS NAME o

| KONTINUITA - élovenské Zivotna poistovria, a. S.

| ADDRESS | Nam. 1. méja 14,814 99 Bratislava
| COMPANY D | 35 709.600
| DATE ESTABLISHED | 1997

| LEGAL FORM o

| joint-stock company

| BASIC CAPITAL o

| 300 mil. Sk

|MAJI]H SHAREHOLDER o

Wiener Stddtische Allgemeine Versicherung AG

Schottenring 30
A —1010 Wien

(until 30. 01. 2004 80 % shares, from 30. 01. 2004 100 % shares)

MINORITY SHAREHOLDER

| 1. garantovand, a. s.

Nédmestie 1. mdja
811 06 Bratislava

(until 30. 01. 2004 20 % of shares)

|NIIMBEH OF FULL TIME EMPLOYEES

| 63 (as of 31. 12. 2003)

| BOARD OF DIRECTORS o

JUDr. Jozef Csaky — Chairman (from 11. 6. 2003)

Mgr. Zdeno Gossanyi — member (from 5. 3. 2004)

Ing. Alois Pichler — member (from 11. 6. 2003)

Ing. Peter Poisel — member (from 11. 6. 2003)

JUDr. Peter Zelenay — member (11. 6. 2003 - 30. 1. 2004)

Mgr. Karol Prochotsky — Chairman (until 11. 6. 2003)
Mgr. Jozef Ducak — member (until 11. 6. 2003)
Andrej Kollar — member (until 11. 6. 2003)

Ing. Maro$§ Wirth — member (until 11. 6. 2003)
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DOZORNA RADA o Ing. Juraj Lelkes — predseda (od 3. 5. 2004)

I Dr. Giinter Geyer — predseda (od 27. 1. 2004 do 3. 5. 2004)
LN ~;I:Ir'. Franz Kosyna — predseda (od 11. 6. 2003 do 3. 5. 2004)
L " Ing. KonStantin Alexejenko — Clen (od 11. 6. 2003)
=i Mgr. Ing. Zoltan Gyurcsovics — Clen (od 21. 1. 2004)

o [ Mag. Dr. Heinz Jirez — ¢len (od 5. 3. 2004)
-4 Franz Meingast — ¢len (od 27. 1. 2004)
i Ing. Michael Ondraschek — ¢len (od 11. 6. 2003)
:,f:. i Andrej Kollar — clen (od 11. 6. 2003 do 30. 1. 2004)
S Tatiana Harsova — Clen (0d 1. 8. 2003)
Ing. Peter ZlejSi — clen (od 1. 8. 2003 do 31. 12. 2003)

Ing. Rébert Lauko — ¢len (do 11. 6. 2003)

JUDr. Peter Zelenay — Clen (do 11. 6. 2003)

Mgr. Olga Belaiiova — ¢len (do 11. 6. 2003)

Mgr. Jaroslav Celechovsky — ¢len (do 11. 6. 2003)
Ing. Martin Kosterec — Clen (do 11. 6. 2003)

UYKONNY MANAZMENT o | JUDr. Bibiana BartoSoviGova — riaditelka pravneho oddelenia

Ing. Jana Benkovska — riaditelka (iseku Zivotného a tirazového poistenia
Ing. Mgr. Zoltan Gyurcsovics — riaditel [T oddelenia

Tatiana Harsova — riaditelka seku marketingu a obchodu

Ing. Maria Haviarova — riaditelka persondlneho tiseku

Ing. Mgr. Zuzana Matiova — aktudr

Ing. FrantiSek Pfliegler — riaditel Giseku pre spolupracu s maklérmi

(od 1. 11. 2003)

Ing. Peter Zlejsi - riaditel ekonomického liseku

KRAJSK RIADITELIA o - | Ing. Jozef Jankaj Kogice

e e A Ing. Zuzana Kolejakova Nitra
PR et Ing. Stefan Kuémina Presov
) (LA FrantiSek Lednicky Bratislava
Ing. Janka Mrvova Trencin
Mgr. Viera Ritomska Zilina

Stanislava Struharova Banska Bystrica
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= KONTINUITA
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WIENER STADTISCHE

SUPERVISORY BOARD Ing. Juraj Lelkes — Chairman (from 3. 5. 2004)

Dr. Giinter Geyer — Chairman (27. 1. 2004 — 3. 5. 2004) 1 &
Dr. Franz Kosyna — Chairman (11. 6. 2003 - 27. 1. 2004) £
Ing. Konstantin Alexejenko — member (from 11. 6. 2003) b
Mgr. Ing. Zoltan Gyurcsovics — member (from 21. 1. 2004)

Mag. Dr. Heinz Jirez — member (from 5. 3. 2004)

Franz Meingast — Clen (od 27. 1. 2004)

Ing. Michael Ondraschek — member (from 27.1. 2004)

Andrej Kollar — member (11.6.2003 — 30.1. 2004)

Tatiana Harsova — member (from 1.8.2003)

Ing. Peter ZlejSi — member (1.8.2003 — 31.12.2003)

Ing. Robert Lauko — Chairman (until 11. 6. 2003)

JUDr. Peter Zelenay — Deputy Chairman (until 11. 6. 2003)
Mgr. Olga Belaiiova — clen (do 11. 6. 2003)

Mgr. Jaroslav Celechovsky — member (until 11. 6. 2003)
Ing. Martin Kosterec — member (until 11. 6. 2003)

MANAGEMENT

JUDr. Bihiana BartoSovicova — Legal department

Ing. Jana Benkovska — Life and accident insurance

Ing. Mgr. Zoltan Gyurcsovics — IT

Tatiana Harsova — Sales and marketing

Ing. Maria Haviarova — Personnel

Ing. Mgr. Zuzana Matiova — Actuary

Ing. Frantisek Pfliegler — Broker network services (from 1. 11. 2003)
Ing. Peter ZlejSi — Finance

DISTRICT MANAGERS | Ing. Jozef Jankaj Kosice
Ing. Zuzana Kolejakova Nitra
Ing. Stefan Kumina PreSov
FrantiSek Lednicky Bratislava
Ing. Janka Mrvova Trencin
Mgr. Viera Ritomska Zilina

Stanislava Struharova Banskd Bystrica
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KONTINUITA
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ISTOT, ZE VSETKO DO SEBA ZAPADA
CAS POTOM PLYNIE HLADKO, KONTINUALNE

CERTAINTY THAT EVERYTHING FITS TOGETHER i
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Hlavny akcionar a strategicky partner
Skupina Wiener Stadtische

Wiener Stddtische je. veaueou rakiiskou poistovacou skupinou
v strednej a vychodney Eumpe Viac ako 15 000 pracovnikov sa
stard o priblizne 11 m|I|onov Klientov a 14 miliénov poistnych
zmltiv v 13-tich krajindch. V roku 2003 dokézala skupina zvy3it
svoj objem poistného 0 10,7 %, na 3 836,90 mil EUR.

Strategickym ciefom koncernu Wiener Stédtische je posilnenie
stcasného podielu na rakdskom trhu a pokracovat v posiliiovani
dcérskych spolocnosti na poistnych trhoch Statov stredne;
a vychodnej Eurdpy.

Wiener Stddtische, ako medzinarodny koncern, stavia v zahranici
na miestny manazment. Ponechanie ziskov v jednotlivych podni-
koch ma v prvom rade sliZit na financovanie dalSieho rastu.

Doma aj v zahrani¢i udrzuje Wiener Stédtische stratégiu viace-
rych znaCiek na jednom trhu. Na Slovensku patria do Skupiny
Wiener Stddtische spolocnosti KOOPERATIVA poistoviia, Komu-
ndlna poistoviia a KONTINUITA poistoviia. Prostrednictvom
know-how skupiny, vymenou skisenosti a synergickymi efektmi
v ramci spoloéného back office pre vSetky spolocnosti na Slo-
vensku, sa neustale optimalizuje starostlivost o klientov a posky-
fuje sa servis na mieru.

Wiener Stadtische Allgemeine Versicherung Aktienge-
sellschaft

Wlener Stadtlsche Allgemeine Versicherung AG zalozil v roku
1824 Georg Ritter von HogImiiller, ako Vzajomnd c.k. privilego-
vanu poZiarnu poistoviiu. V priebehu svojej 180-ronej existen-
cie sa stala najvacSiou rakiskou poistoviiou, ktorej 100 % vlast-
ni Wiener Stadtische Wechselseitige Vesicherungsanstalt-
Vermdgensverwaltung.

Wiener Stddtische pontka v3etky bezné produkty Zivotného
a nezivotného poistenia. Zdkladom pri ponuke produktov je flexi-
bilita. Klientom je v kazdej Zivotnej situdcii poskytnutd optimalna
poistnd ochrana. Produkty st vo forme modulov Strukidrované
tak, aby Go najviac vystihovali individualne potreby klientov.
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Major shareholder and strategic partner
Wiener Stadtische Group

Wiener Stédtische is a leading Austrian insurance group in Cen-
tral and Eastern Europe. More than 15,000 employees support
approximately 11 million clients and look after 14 million insu-
rance contracts in 13 countries. In 2003 the Group increased its
total premium by 10.7%, to 3,836.90 mil. EUR.

Strategic goal of the Group Wiener Stédtische is to strengthen the
current share of the Austrian market and to continue in building
up of subsidiaries in the insurance markets of Central and Eastern
Europe.

Wiener Stéddtische, as a multi-national Group takes abroad-the
advantage of the local management. Primarily role in financing of
further development of the Group has the strategy of keeping the
profits in particular local companies.

In the home country, as well as abroad, Wiener Stddtische main-
tains the strategy of various brands on the market. In“Slovakia,
Wiener Stéddtische. Group is represented by companies
KOOPERATIVA  poistoviia, Komundlna poistoviia and

KONTINUITA poistoviia. Through the Group know-how, sharing
of ideas and synergy effects resulting from a common back-offi-
ce used by all companies in Slovakia, we are continue in optimi-
sing customer care and providing customised services.

KONTINUITA

CLEN EUROPSKEJ POISTOVACEJ SKUPINY

WIENER STADTISCHE

Wiener Stadtische Allgemeine Versicherung
Aktiengesellschaft

Wiener Stadtische Allgemeine Versicherung AG was founded in
1824 by Georg Ritter von Hoglmiiller, as a Mutual c.k. privileged
fire insurance company. During its 180 years of existence the
company became the biggest Austrian insurer, 100% owned by
Wiener Stddtische Wechselseitige Vesicherungsanstalt-Verm-
0gensverwaltung.

Wiener Stadtische offers all traditional life and non-life insurance
products. The basis of all products is flexibility. In every life situ-
ation'the clients are provided with the optimal insurance cover.
Products are structured in- modular form in order to respond as
much as possible to individual client needs.
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PRODUKTOVE
PORTFOLIO

Po vstupe nového majoritného akciondra nové vedenie spoloc-
nosti prijalo rozhodnutie Specializovat sa v rdmci poistovne
KONTINUITA vylugne na produkty poistenia 0sob.

Aby sme maximdlne uspokojili potreby zakaznikov, bolo celé pro-
duktové portfdlio podrobené relaunchu a na trh boli uvedené
nové produkty. Prvoradym ciefom bolo pondknut zakaznikom
rozSirent paletu produktov s moznostou flexibilnych kombindcif.
Nové a inovované produkty reflektujd zakladnd mySlienku: kazdé-
mu zdkaznikovi pondknut optimélne rigSenie jeho potrieb. Touto
stratégiou by chcela spolocnost ziskat vedice postavenie
v oblasti produktov na slovenskom poistnom trhu.

KAPITAL

KedZe nielen v podmienkach poistovne KONTINUITA s jedno-
znacne najpredavanejSie produkty rizikovo-kapitalového poiste-
nia, bol produkt KAPITAL, ktory je zastupcom tohto druhu pois-
tenia v KONTINUITE upraveny tak, aby svojou variabilitou spolu
S moznymi pripoisteniami pokryl Siroké potreby kazdgho klienta.
Produkt Kapital bol vybrany nezdvislou analytickou‘spoloénostbu
Symsite Research ako najlepSi produkt rizikovo-kapitalového
Zivotného poistenia na slovenskom trhu.

V' ramci vyvoja novych produktov Zivotného poistenia sa spolog-
nost zamerala najméd na v portféliu poistovne menej zastipené,
avsak velmi perspektivne cielové skupiny klientov, konkrétne
mladé rodiny s detmi a seniorov.

JUNIOR KAPITAL/FAMILY KAPITAL

Produkt pre rodica s dietatom mal svoje zasttpenie v produkto-
vom portfoliu aj predtym, v roku 2003 bola v3ak ponuka pre tiito
ciefovd skupinu rozSirend o dve dalSie alternativy pripadného
poistného. plnenia, takze skupina produktov so spolognym ndz-
vom JUNIOR KAPITAL s moZnymi pripoisteniami predstavuje
v scasnosti komplexny rad poistnych produktov pre rodica

“m

V ramei urazdyeho poistenia sa na predp|sanom pmstnom opat naj-
vacSou m|erou-p0d|efal produkt — Cas nevyhnl.ltného liGenia, kto-
i~ rého predp|s p,redstavoval 54,4 % 7 celkov predpisaného poist-
: o u;azoyeﬁIS n em,a

s dietatom. Ponuka produktov bola zdroveri rozsirend o produkt
FAMILY KAPITAL, uréeny najmd mladym rodindm (obaja roditia
s dietatom), ktorého hlavnd vyhoda, okrem velmi Sirokej poistnej
ochrany pre obidvoch rodicov s dietatom spo€iva v polovicnom
poistnom pocas prvych troch rokov.

PENZIA

Dochodkové poistenie je zastlpené inovovanym produktom
PENZIA. Poistenie zarucuje vypldcanie vopred uréenéhe garanto-
vaného mesacného ddchodku do konca Zivota poisteného.

PIETA

Uplne novy produkt v portféliu poistovne predstavuje poistenie
pohrebnych ndkladov pod ndzvom PIETA. Slogan ,Istota, ked
pride Cas* pIne vystihuje charakter produktu. Pozostalym zabez-
peci prostriedky na krytie vydavkov spojenych s pohrebom.

PRIPOISTENIA

V rdmci pripoistenia trazu alebo choroby zacala poistoviia posky-
tovat poistenie pre pripad hospitalizcie, v rdmci ktorého posky-
tuje odSkodné za kazdy defi pobytu v nemocnici.

Zastupenie jednotlivych produktov Zivotného poistenia v pprtfohu
poistovne k 31. 12. 2003 vyjadruje nasledujdca tabulka, ktord
potvrdzuje, Ze najvacSie zastipenie maju aj nadalej produkty rizi-
kovo-kapitalového poistenia. NajvaCSi pomerny ndrast vSak
pocas roka 2003 zaznamenali produkty penzijného poistenia, ¢o
potvrdzuje fakt, Ze fudia si zacinajui uvedomovat nevyhnutnost aj
ingj, ako Statom garantovanej podpory po ukoncenf aktivnej pra-
covnej Cinnosti.

Poistné produkty Podet zmldv (v ks)

Zivotného poistenia | 31.12.2002 | 31.12. 2003 Narast
Rizikovo-kapitdlové 58 946 61454 4,25 %
Poistenie mlddeze 9542 9904 3,79 %
Penzijné poistenie 3906 4425 13,29 %
0PU 14618 15975 9,28 %
Spolu 87012 91758 5,45 %

T
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PRODUCT
PORTFOLIO

Following the entry of a new majority shareholder, the company
management agreed on the decision to specialise in personal life
insurance products.

In order to satisfy our client needs as much as possible the whole
product portfolio was re-launched and we have also introduced
new products on the market. Qur primary goal was to offer our cli-
ents a wider product selection with flexible combination options.
New and innovative products reflect the main idea: each client
must be able to select the most appropriate solution according to
his/her needs. The company plans to use this strategy to gain
a leading position in terms of products in the Slovak insurance
market.

KAPITAL

Since KONTINUITA is not the only company where the most sold
are risk-capital insurance products, product KAPITAL, which is
the representative of this type of insurance in KONTINUITA, was
adjusted in order to cover a wide range of client’s needs with its
variability, together with optional riders.

Product KAPITAL was selected by an independent research com-
pany Symsite Research as the best risk-capital insurance product
on the Slovak market.

As part of development of the new life insurance products, the
company has focused on groups of clients, which are smaller in
the current company portfolio, but have a high potential. This
mainly includes young families with children and senior citizens.

JUNIOR KAPITAL/FAMILY KAPITAL

The product for a parent with child was present in the portfolio
before 2003 as well. However, in 2003 the offer for the target
group was extended by two alternatives, so that the product group

The largest share on the accident insurance premium has recovery
period insurance, with 54.4 % of the total premium written in terms
of individual accident insurance.

KONTINUITA

CLEN EUROPSKEJ POISTOVACEJ SKUPINY

WIENER STADTISCHE

with a common name JUNIOR KAPITAL, together with riders,
represents currently a complex series of insurance products for
a parent with child. The product offer was at the same time exten-
ded by a product called FAMILY KAPITAL, designed mainly for
young families (both parents with child). The main advantage of
this product, apart from a very broad insurance coverage for both
parents with child, is the premium reduced by 50% in the first
three years.

PENZIA

Retirement insurance is represented by an innovated product cal-
led PENZIA. The insurance guarantees a monthly payment of
a fixed amount, agreed in advance, until the death of the insured.

PIETA

A brand new product in the company’s portfolio represents the

insurance of funeral costs, under the name PIETA. Slogan “Certa- Y
inty, when the time comes” fully captures the product nature. It
provides relatives with funds to cover funeral-related expenses.

Py B
INSURANCE RIDERS A
In terms of accident and sickness riders the company introduced g
so called “hospital rider”, providing benefit for each day spent at

the hospital.

The overview of individual life insurance products in the portfolio
as of 31.12.2003 is shown in the following table, confirming that
the largest share still have the risk-capital insurance products.
However, pension insurance products have shown the biggest
growth during 2003. This confirms the fact that people start to
realise that also other than government-provided retirement inco-
me will be soon a necessity.

Life insurance Number of contracts (in pcs)

products 31.12.2002 | 31.12.2003 Change
Risk-capital 58 946 61454 4,25 %
Insurance for young 9542 9904 3,79 %
Pension insurance 3906 4425 13,29 %
0PU 14618 15975 9,28 %
TOTAL 87 012 91758 5,45 %
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Portfélio produktov a pripoistent, ktoré poistoviia KONTINUITA ponukala k 31. 12. 2003:
POISTENIE 0308 |

|i||l|lTNE' | V' zdujme ustaviéného skvalitfiovania pontkanych produktov
a sluzieb poistoviia KONTINUITA pripravuje pocas roku 2004
zavedenie novych atraktivnych produktov poistenia 0sob, inves-

o Kapital Rizikovo-kapitdlové poistenie

Kaghieliples ticné Zivotné poistenie, rizikové poistenie pre pripad Umrtia
Kapital superplus Itne Zivotne poistenie, p pre prip ]
Kapital Duo

*OPU Flexibilné kapitalové poistenie

o Junior Kapital Poistenie pre dieta a rodinu
Junior Kapital extra
Junior Kapital max
Family Kapital
¢ Penzia
Penzia Garant Poistenie dochodku
¢ Pieta Poistenie pohrebnych nakladov

| IIVOTNE PRIPOISTENIE |
*DRP Docasné rizikové pripoistenie-:

| PRIPOISTENIE PRE PRIPAD URAZU ALEBO CHOROBY |
¢ TNU, TNUP Trvalé ndsledky drazu

o SNU Smrt ndsledkom trazu {
* ONP Oslobodenie s nahradou poistného :
v pripade neschopnosti pracovat
oMV Mesacnd vyplata v pripade neschopnosti
pracovat ndsledkom Grazu
e UH Hospitalizdcia nasledkom drazu
— dennd ndhrada
oH Hospitalizacia — dennd ndhrada
*CNL Cas nevyhnutného lieenia nésledkov trazu

Niektoré druhy pripoisten st viazané r]a urcene kombindcie

S0 zakladnymi poisteniami. = =4
| URAZOVE PRIPOISTENIE ' |
- oTNU,TNUP Poistenie trvalych nasledkov trazu

o SNU ~ Poistenie smrti ndsledkom Grazu

oMV - Mesatna vyplata v pripade neschopnosti y
ki pracovat nasledkom Urazu o
- oUH Hospitalizdcia nasledkom Urazu .

.. —dennd ndhrada -j-'-_.- - '

"; -Eﬁl,;; e S nevyhnutrlehoyeeema nasledkov drazu
ﬁotﬂteme uem@o anych 0sob

<oy
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Products and rider portfolio offered by KONTINUITA as of 31.12.2003:
| PERSONAL INSURANCE |

|lIFE | In order to continuously improve the quality of offered products
and services KONTINUITA is preparing for launch new attractive
personal insurance products, investment life insurance and

o Kapital risk-capital insurance

Kapital plus death-related risk insurance in 2004.
Kapital superplus
Kapital Duo

* OPU Flexible capital insurance

e Junior Kapital Insurance for child and family
Junior Kapital extra
Junior Kapital max

Family Kapital
¢ Penzia
Penzia Garant Pension insurance
* Pieta Funeral expenses insurance
[LIFE INSURANGE RIDERS | Lt
e DRP Temporary risk rider
| SICKNESS OR ACCIDENT RIDER | it L
i
* TNU, TNUP  Permanent accident disability " g
° SNU Accident-related death
e ONP Waiver of premium
o MV Monthly benefit for accident-related inabili-
ty to work
e UH Accident-related hospital stay — daily bene-
fit
*H Hospital stay — daily benefit
o CNL Post-accident recovery period

Certain types of riders are available only in the combination with
particular basic insurance.

| ACCIDENT INSURANCE |
o TNU, TNUP Permanent accident-related disability

e SNU Accident-related death

e MV Monthly bengfit for accident-related
inability to work

e UH Accident-related hospital stay — daily benefit

e CNL Hospital stay — daily benefit

° UA Passenger insurance (non-specific)
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SPRAVA

PREDSTAVENSTVA

SLOVENSKY POISTNY TRH |

Poistovnictvo, ako Specifické odvetvie nérodného hospodarstva,
je neoddelitelnou sticastou finantného trhu. Rastici vyznam pois-
tenia a poistovnictva sa prejavil aj v dynamike rastu predpisaného
poistného v celom transformacnom obdobi. Rozvoj poistovnictva
na makrogkonomickej Urovni sa meria agregovanym ukazova-
telom — poistenostou, ktord je vyjadrend ako podiel predpisaného
poistného na hrubom domédcom produkte. V roku 2003 sa na pozi-
tivnych vysledkoch poistovnictva podiefali vetky subjekty poist-
ného trhu, ktoré v relativne krdtkom obdobi zvladli rad zloZitych
aktivit, vyplyvajticich z jednotlivych direktiv EU, upravujticich po-
istovnictvo s ciefom dosiahnutia jeho pinej harmonizacie s poist-
nym trhom EU.

PREDPISANE POISTNE ZIVOT A NEZIVOT |

V roku 2003 bol z pohladu predpisaného poistného zaznamenany
mierny narast. Celkovy objem hrubého predpisaného poistného
v roku 2003 dosiahol vySku 861 468 tis. Sk, z toho 839 078 tis.
Sk predstavovalo Zivotné poistenie (347 642 tis. Sk predstavoval
predpis produktu OPU). -~

Zameranie spolognosti spociva v klasickom Zivotnom poistent.
V tomto poistnom odvetvi sa v roku 2003 podarilo dosiahnut

UdrZanie konkurencieschopnosti na integrovanom a globédlnom
poistnom trhu je do znacnej miery zavislé od schopnosti poistov-
ni adaptovat sa na nové konkurentné prostredie, v ktorom ma
a iste bude mat aj v buddcnosti vyznamni poziciu aplikdcia
a vyuZivanie modernych informacnych technoldgii. Novy impulz
do Zivotného poistenia by mala priniest odStartovand dochodkova
reforma. Celkové predpisané poistné za rok 2003 medzirocne
vzrastlo 0 15,23 % na hodnotu 41 811 465 tis. Sk. V Zivotnom
poistenf predpisané poistné medzirotne vzréstlo 0 8,5 % na hod-
notu 17 007 975 tis. Sk a v neZivotnom poisteni predpisang poist-
né dosiahlo hodnotu 24 803 490 tis. Sk, ¢o predstavuje medzi-
rocny nérast 0 20,3 %. (podla vysledkov SAP)

vyrazny ndrast o 7,8 %. Nové tazisko Cinnosti je aj dovodom
poklesu objemu predpisaného poistného v odvetvi neZivotného
poistenia, z ktorého v produktovom portfoliu spolognosti ostalo
len Urazove poistenie.

V' ramci zaistenia spolocnost postlipila zaistovatefom poistné
v celkovej vySke 58 094 tis. Sk, z toho 43 773 tis. Sk z0 Zivotného
poistenia. L[k

1000000
T
800 000
] i
600 000 - | I Majetcové poistenie
] Urazové poistenie
400 000 -
£ . Klasicks produkty
£ o
200000 B o

2001 2002 2003

2001 2002

2003

v tis. Sk v % v tis. Sk v % v tis. Sk v %

Zivotné poistenie 560 761,40| 97,09 |833191,00[ 96,83 |839078,00/ 97,40
NeZivotné poistenie 1683300 291 27295,00 317 | 22390,00 2,60
Urazové poistenie 889700 1,54 14 168,00 1,65 13493,00 1,57
Majetkové poistenie 7936,00f 1,37 13 127,00 1,53 8897,00 1,03
Spolu 577594,40| 100,00 | 860486,00{ 100,00 | 861468,00| 100,00
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Insurance, as a specific industrial sector is an inseparable part of
the financial market. Growing importance of insurance was shown
in terms of the written premium growth dynamics throughout the
transformation period. At the macro-economic level, insurance
development is measured by an aggregated indicator — insurance
level, representing percentage of the premium written on the gross
domestic product.

In 2003, positive results of the insurance sector were cased by all
major subjects in the insurance market who, in a short time, mana-
ged to master a number of complex operations, required by vario-
us EU directives regulating the insurance sector, in order to achie-
ve a full harmonisation with the EU insurance market.

|

In terms of premium written the company has recorded a slight
growth. Total premium written reached an amount of 861,468 ths.
SKK in 2003, of which 839,078 ths. SKK related to the life insu-
rance (347,642 ths. SKK related to OPU product).

The company is focussing its activities on the traditional life insu-
rance. In this segment, we were able to achieve a significant gro-

1000 000
800 000 f
6001000 f
400,000 f

200,000

Maintaining competitiveness on an integrated and global insuran-
ce market is dependant on the ability of insurers to adapt to the new
environment, which is and certainly will be driven by the applica-
tion and use of modern T technologies.

A new impulse for-the life insurance should represent the pension
reform, which has already started.

Total premium written in 2003 has shown a yearly growth by
15.23% to 41,811,465 ths. SKK. Life insurance premium written
has grown annually by 8,5% to 17,007,975 ths. SKK and non-life
premium written reached a total of 24,803,490 ths. SKK which
represents yearly growth of 20,3%(according to results published
by the Slovak Association of Inssurence Companies).

wth, namely by 7.8 %. The new aim of the company’s activities
resulted in the decrease of gross written premium related to the
non-life insurance, where only accident insurance remained in the
company’s portfolio.

The company ceded to reinsurers premium totalling 58,094 ths.
SKK, of which 43,773 ths. SKK related to the life insurance.

. Property

Accident

Traditional products

. 0PU

2001 2002 2003
2001 2002 2003
in ths. SKK| in % in ths. SKK in% [inths. SKK| in%
Life insurance 560,761.40( 97.09 |833,191.00 96.83 |839,078.00| 97.40
Non-life insurance 16,833.00f  2.91 27,295.00 317 22,390.00 2.60
Accident 8,897.00 1.54 14,168.00 1.65 13,493.00 157
Property 7,936.00 1.37 13,127.00 1.53 8,897.00 1.03
Total 577,594.40| 100.00 | 860,486.00| 100.00 | 861,468.00| 100.00
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Tabulka uvadza porovnanie KONTINUITY — Slovenskej Zivotnej
poistovne, a. S., v kategarii poistné v Zivotnom poisteni, s poistov-
flami pdsobiacimi na Slovensku. V oblasti Zivotného poistenia
dosiahnuty objem predpisaného poistného v roku 2003 priniesol
poistovni KONTINUITA 4,93 % podiel a piate miesto na trhu.

Predpisané poistné v kategdrii Zivotné poistenie za rok 2003 v tis. Sk v %
1. ALLIANZ — Slovenské poistoviia, a. s. 5216 818 30,67

2. | AMSLICO AIG Life, a. s. 3021648 17,17

3. | KOOPERATIVA poistoviia, a. s. 2332 325 13,71

4. ING Nationale Nederlanden, a. s. 2116 507 12,44
5. | KONTINUITA - Slovenska Zivotna poistoviia, a. s. 839 078 4,93

6. | Poistoviia ERGO, a. s. 691 825 4,07

7. GENERALI poistoviia, a. s. 565 345 3,32

8. UNIQUA poistoviia, a. s. 350 002 2,06

9. | CESKA Poistoviia Slovensko, a. s. 348 661 2,05
10. | QBE poistovria, a. s. 319072 1,88
Ostatné 1206 694 7,09

Celkom 17 007 975 100,00

Zdroj: Statistika Slovenskej asoéligi'alg poistovni za rok 2003 e &
ik E
| aF
A
g
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The table shows comparison between KONTINUITA — Slovenska
Zivotnd poistovria, a. s, and other Slovak insurers in terms of pre-
mium written. In life insurance segment premium written of
KONTINUITA gives the company 4.93% market share and the 5th

position.

Premium written — life insurance in 2003 in ths. SKK share %
1. ALLIANZ - Slovenskd poistoviia, a. s. 5,216,818 30.67
2. | AMSLICO AIG Life, a. s. 3,021,648 17.77
3! KOOPERATIVA poistoviia, a. s. 2,332,325 13.71
4. ING Nationale Nederlanden, a. s. 2,116,507 12.44
5. KONTINUITA-Slovenska Zivotna poistoviia, a. s. 839,078 4.93
6. Poistoviia ERGO, a. s. 691,825 4.07
7. GENERALI poistoviia, a. s. 565,345 3.32
8. UNIQUA poistoviia, a. s. 350,002 2.06
9. | CESKA Poistoviia Slovensko, a. s. 348,661 2.05
10. | QBE poistovria, a. s. 319,072 1.88

Other 1,206,694 7.09
Total 17,007,975 100.00

Source: Statistics of Slovak Association of Insurance Companies for 2003

KONTINUITA

CLEN EUROPSKEJ POISTOVAGEJ SKUPINY

WIENER STADTISCHE
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| OBCHODNA SIET

Predajnd siet spoloCnosti pozostdva zo zamestnancov, ktorf pra-
cuji na dohodu. V roku 2003 boli podniknuté dolezité kroky
vzhladom na dalSie vzdeldvanie zamestnancov. Tym chce spoloc-
nost mat istotu, Ze o klientov bude za kazdych okolnosti dobre
postarang. Hlavné tazisko spoCiva pritom na poradenstve v oblas-
ti investovania kapitdlu, ale takisto sa kladie doraz na poistné uda-
losti. Dalej boli prijaté opatrenia na optimalizaciu predaja. Tym sa
ma dosiahnut nielen rozSirenie, ale aj zvySenie efektivity jednotli-
vych odbytovych kanalov.

Aby sme oslovili o najviac naSich zakaznikov, zaCala sa spolu-
praca s maklérmi. Touto spoluprdcou budd mat naSi klienti moz-
nost zvolit si optimalne poistenie spojené s prvotriednym pora-
denstvom. :

Ponuka produktov poistovne KONTINUITA sa dostédva k Sirokému
okruhu potencidlnych kligntov prostrednictvom siete finantnych
konzultantov, ktorf pracuju systémom MLM (multi level marke-
ting) na celom tzemi Slovenska. Tato siet je budovana od zaloze-
nia poistovne, v roku 1997. -

| OBCHODNA PRODUKCIA

Jednym z najvyznamnejSich ukazovatelov, z pohladu realizacie
obchodného planu, bola dosiahnutd obchodna produkcia, ktora
v kategorii Zivotného poistenia predstavovala vySku 412 202 tis.
Sk (17 782 kusov), z oho 347 642 tis. Sk (2 218 kusov) predsta-
vovala obchodn produkcia pri produkte OPU. Obchodna produk-

600 " =il
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001 2002 2003

K 31.12. 2003 pracovalo pre spolocnost 2 367 spolupracovnikov.
ZvySovanie drovne starostlivosti o klienta, motivacia a profesio-
nalny rast konzultantov st zabezpecené prostrednictvom centrély
a sietou poboCiek spolocnosti na celom tzemi Slovenska (7 kraj-
skych a 34 okresnych kanceldrif).

Konzultanti rozSiruja svoje siete naborom novych spolupracovni-
kov, ktorf absolvuju viactroviiové Skolenia. Hodnotu svojich spo-
lupracovnikov spolocnost ocefiuje okrem financného odmeriova-
nia aj systémom nefinancnych odmien, ktoré st poskytované
mesacne a Stvrtroéne spolupracovnikom za najlepSie vykony.
Cielom spolognosti je siet aktivnych, vykonnych, odborne vzdela-
nych a zdroved vysoko motivovanych financnych konzultantov.

Koncom roku 2003 sa tieZ ispeSne rozbehla spoluprdca s maklér-
mi, ktori predstavuji novy distribuény kanal poistovne
KONTINUITA. Nasi klienti maji moznost zvolit si optimalne pois-
tenie spojené s prvotriednym-poradenstvom. Prvé vysledky sa

oGakavaju uz v prvom Stvrtroku 2004.

cia v nezivotnom poisteni dosiahla vySku 976 tis. Sk (2 362
kusov).

Celkovy stav poistného kmeria k détumu 31. 12. 2003 predstavo-
val 103 705 aktivnych poistnych zmldv, z toho 91 758 v Zivotnom
poistent.
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The sales network of the company comprises of employees wor-
king as per the employment agreement. In 2003, significant steps
were taken in terms of further education of our employees. Thro-
ugh this, the company wants to ensure, that the client will be tre-
ated well in every occasion. The main part of advisory is focused
on investing of resources as well as on claims. Furthermore, vari-
ous arrangements focused on optimisation of sales were taken.
This should result in not only expansion, but also higher effecti-
veness of particular distribution channels.

In order to get in touch with as many clients as possible we star-
ted to cooperate with brokers. Through this, our-clients will have
the opportunity to choose the optimal insurance together with a
first-class advisory.

The product offer of KONTINUITA is available to a wide range of
clients through a network of financial consultants, using the MLM
system (multi-level marketing) throughout Slovakia. This network

One of the most important indicators in terms of business plan
was the new production achieved. Life insurance premium repre-
sented 412,202 ths. SKK (17,782 policies), of which 347,642 ths.
SKK (2,218 policies) related to the product OPU. Non-life insu-
rance premium reached 976 ths. SKK (2,362 policies).

has been built since the company foundation in 1997.

As of 31. 12. 2003 the company had 2,367 consultants. Gustomer
care improvements, motivation and professional growth is delive-
red through the headquarters and a branch network across whole
Slovakia (7 regional and 34 district offices).

Consultants are building their networks by recruiting new agents,
who receive multi-level training. In addition to financial remune-
ration there is also a non-financial rewarding system, provided
monthly and quarterly to the best performers. The goal of the
company is to have a network of active, educated and highly moti-
vated financial consultants, delivering a high performance.

By the end 0f 2003 we have successfully commenced a co-opera-
tion with brokers, who represent a new distribution channel for the
company. Our clients have an opportunity to choose the optimal
insurance together with first-class advisory service. First results
of these arrangements are expected in the first quarter of 2004.

Total number of policies represented at the end of 2003 103,705
active insurance contracts, of which 91,758 related to the life insu-
rance buiness.
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Tabulka uvadza porovnanie KONTINUITY — Slovenskej Zivotnej
poistovne, a. s., v kategdrii novd produkcia v Zivotnom poistent,
S poistoviiami pdsobiacimi na Slovensku. V oblasti Zivotného
poistenie obchodnd produkcia v roku 2003 priniesla poistovni
KONTINUITA 9,22 % podiel a piate miesto na trhu.

v tom v tom
s jednorazovo s beine
Nova produkcia v kategdrii Zivotné poistenie za rok 2003 v tis. Sk V% platenym poist.  platenym poist.

1. | ALLIANZ - Slovenska poistoviia, a. s. 1002 048 22,41 348 927 653 121
2. | KOOPERATIVA poistoviia, a. s. 855 349 19,13 65 339 790 010
3. | AMSLICO AlG Life, a. s. 492 439 11,01 77076 415 363
4. | ING Nationale Nederlanden, a. s. 424 534 9,50 94 216 330 318
5. | KONTINUITA - Slovenska Zivotna poistovia, a. s. 412 202 9,22 5944 406 258
6. | GENERALI poistovria, a. s. 366 665 8,20 164 429 202 236
7. | CESKA Poistoviia Slovensko, a. s. 229 387 513 4931 224 456
8. | Poistoviia ERGO, a. . 114 596 2,56 17 908 96 688
9. | R+V poistoviia, a. s. 109 143 2,44 48 368 60 775
10. | UNION poistoviia, a. s. 104 826 2,34 25 090 79736
Ostatné 359 937 8,05 78 408 281529
Celkom 4471126 100 930 636 3540490

Zdroj: Statistika Slovenskej asm:'tfp_ie_ploisfovnl' za rok 2003 1 | f
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The table shows comparison between KONTINUITA — Slovenska
Zivotnd poistoviia, a. s, in new premium category with other Slo-
vak insurers. In life insurance segment, premium written of
KONTINUITA gives the company 9.22% market share and 5th

position.
incl: incl:
New premium - life insurance in 2003 in ths. Sk share % single premium  regular premium
1. | ALLIANZ - Slovenskd poistoviia, a. s. 1,002,048 22.41 348,927 653,121
2. | KOOPERATIVA poistoviia, a. s. 855,349 19.13 65,339 790,010
3. | AMSLICO AlG Life, a. s. 492,439 11.01 77,076 415,363
4. | ING Nationale Nederlanden, a. s. 424534 9.50 94,216 330,318
5. | KONTINUITA-Slovenska Zivotna poistoviia, a. s. 412,202 9.22 5,944 406,258
6. | GENERALI poistovria, a. s. 366,665 8.20 164,429 202,236
7. | CESKA Poistoviia Slovensko, a. s. 229,387 513 4,931 224,456
8. | Poistoviia ERGO, a. s. 114,596 2.56 17,908 96,688
9. | R+Vpoistoviia, a. s. 109,143 2.44 48,368 60,775
10. | UNION poistoviia, a. s. 104,826 2.34 25,090 79,736
Other 359,937 8.05 78,408 281,529 i
Total 4,471,126 100 930,636 3,540,490

Source: Statistics of Slovak Association of Insurance Companies for 2003




2 0 0 3

VYROCNA SPRAVA e ANNUAL REPORT

SPRAVA
PREDSTAVENSTVA

POISTNE PLNENIA |

Naklady na poistné plnenia boli v roku 2003 v objeme 354 238V rdmci zaistenia sa zaistovatelia podielali na poistnych plneniach
tis. Sk, z toho v Zivotnom poisteni néklady dosiahli vySku 349 v celkovej vySke 18 575 tis. Sk, z toho 15 783 tis. Sk v Zivotnom
577 tis. Sk. Oproti predchadzajicemu roku bol zaznamenany  poistent.

pokles 0 17,1 %, ktory bol spdsobeny znizenymi vybermi z 0sob-

nych poistnych dctov.
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Pri diverzifikdcii finanéného umiestnenia spolocnost Kladie vyso-  Spolognost ma svojou investicnou stratégiou stanoveny cief
ky doraz na maximdinu bezpeCnost investicir. v Z4ujme svojich klientov dosiahnut pri zohfadnenf podmienok na
So vstupom Wiener Stadtische Allgemeine Versicherung AG do  finanénom trhu ¢o najvysSie vynosy.

spolocnosti, v jdni roku 2003, nastali vyrazné zmeny aj v jej inves- ;

tiCnej stratégii. Prostriedky boli vo vdcSej miere investované do

pevne zdroGitelnych cennych papierov a terminovanych vkladov.

80~ 7943 %

B e
. 2003

58,27 %

17,15 %

0,00 % . 0,00 % 0,29% 0,28 %

T T
v Nehnutelnosti CP s pevnym vynosom CP ostatné PoZicky poistenym
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| |

Claims paid totalled 354,238 ths. SKK in 2003, including life ~ The reinsurers’ share on claims paid was 18,575 ths. SKK
insurance claims paid in the amount of 349,577 ths. SKK. In (15,783 ths. SKK life insurance)

comparison to the previous year we have recorded a decling of

17.1 %, due to the reduction in withdrawals from Personal insu-

rance accounts.

450000 —

| R . Property
350000 r—— Accident

= Traditional products
250 000 .

OPU
150 000
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| |

When allocating the financial placement, the company puts ahigh ~ The aim of the company, in terms of investments is to achieve the
emphasis on the maximum safety of investments. highest possible return for the clients, taking into consideration
The entry of Wiener Stadtische Allgemeine Versicherung AG in  prevailing conditions on the financial market.

June 2003 resulted in significant changes in the investment stra-

tegy. Higher amount of resources was invested into securities

with fixed-interest-and term deposits.

80 L, 79,43 %

. 2002
58,27 % A

17,15 %

0,00 % 0,00 % 029% 0,28 %
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v Real estate Securities with fixed interest Other securities Loans to insured
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Zaistny program pozostaval aj pocas roku 2003 z dvoch zaklad-
nych Gasti, a to zo zaistnych zmldv kryjlcich poistenie 0sob
a zaistnych zmldv kryjucich majetkové poistenie a poistenie zod-
povednosti.

Celkovo sa na odvedenom zaistnom pocas roku 2003 podielalo
poistenie 0s6b 90,8 % a majetkové poistenie 9,2 %.

Zaistny program zo zaistnej zmluvy kryjlcej poistenie 0s6b bol
realizovany na zaklade zmluvy uzavretej s Mnichovskou zais-
toviiou — Miinchener Riickversicherungs-Geselschaft. Na zdklade
zaistnej zmluvy boli obligatorne zaistené v3etky poistné zmluvy,
ktorych poistnd suma nepresahovala limit zaistovatela.

CIELE PRE ROK 2004 |

So vstupom do EU 1. 5. 2004 sa pre naSu krajinu zatala novd
vyznamnd epocha. U7 pocas predchadzajdcich rokov boli prijaté
doleZité opatrenia na oZivenie hospoddrstva, vdaka ktorym sa
Slovensko stalo z hospodarskeho hladiska jednou z najsilnejSich
krajin Strednej EurGpy. -

Hospoddrsky vyvoj sa niesol predovsetkym v znameni produke-
nych a investicnych rozhodnuti velkych automobilovych vyrob-
cov, ktorf zacali na Slovensku pdsobit vo vacsej miere.

V tomto celkovom kontexte je potrebné vnimat aj vyvoj poistného
odvetvia.

S roz8irenim produktového portfdlia sleduje spolotnost ciel
oslovit o najsirsie -spekrrum klientov, a tak sa stat' poistoviiou
pre vietkych. Flexibilng rozdelenie produktov umoZiuje pokrytie
vSetkyeh rizik, kiorym by mohol byt klient vystaveny.

Aby sa tdto veduca tloha nadalej posiliovala, bude sa rok 2004
niest v znameni inovacie produktov. Klientom tak bude ponaknu-
ta eSte lepSia poistnd ochrana, ale aj optimalne investicné moz-
nosti.

S prevzatim poistovne spolognostou Wiener Stédtische presli uz
existujlce produkty tzv. relaunchom a ponuka bola obohatend

Zaistny program zo zaistnej zmluvy kryjlcej poistenie majetku
a zodpovednosti bol realizovany prostrednictvom maklérskej
spolocnosti Benfield Group (alebo Benfield Greig) Londyn, so
zasttipenim v Bratislave. Medzi partnerov poistovne KONTINUITA
patrili najmd: francuzska zaistovacia spolocnost SCOR, Converi-
um Zrich, Swiss Re Germany, Hannover Riickversicherungs,
Hanover, ktoré maju vysoké ratingové ohodnotenia.

-‘I.'\.-._.'

0 nové produkty. V/ roku 2004 spolocnost zagina predaj nového
produktu investicného Zivotného poistenia. Ciefom je nadviazat
na Uspechy produktu Kapitél, ktory bol spoloCnostou Symsite
Research vyhodnoteny ako najlep3f produkt vo svojej kategdrii.

Nemenej dolezitym ciefom poistovne KONTINUITA je posilnit
trhovy podiel a dalej ho zvacSovat. Tento ciel sa dd dosiahnut len
tak, Ze spolocnost popri zachovani dobrého mena bude nadalej
rozvijat svoje silné stranky: prvotriedne poradenstvo, optimalnu
starostlivost o klientov, flexibilné produkty a promptnd likvidéciu
poistnych udalosti.

KONTINUITA sa stala ¢lenom rakuskej poistovace;j skupiny Wie-
ner Stadtische, ktord méd veducu dlohu na slovenskom poistnom
trhu. V zmysle optimalizacie procesu a vzdjomnej vymeny skiise-
nosti uz boli podniknuté vyznamné kroky, aby dosiahnuté syner-
gickeé efekty slazili v prospech klientov.
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Reinsurance programme comprised during 2003 of two main
parts, i.e. reinsurance contracts covering life insurance and rein-

surance contracts covering property and liability insurance.

In total, reinsurance in 2003 consisted from personal insurance

(90.8%) and property insurance (9.2%).

Reinsurance programme covering the personal insurance was
performed on the basis of the contract with a Munich reinsurer —
Miinchener Riickversicherungs-Geselschaft. Based on this con-

|

With the entry into the European Union in May 2004 our country
entered an important period. Already during the previous years
major decisions were taken in order to restart the economy, as
a result of which Slovakia became one of the economically stron-
gest countries in Central Europe. Economic growth was caused
mainly by production and investment decisions taken by large car

producers, who became more active in Slovakia.

The development of the insurance sector must be recognized wit-

hin this overall/context:

With the expansion of the product portfolio the company aims to
approach the widest possible scale of clients in order to become
an insurance company-“for everyone”. Flexible products allow to
cover all types ofisks, which can be a threat to the client. In order
to strengthen this positien, the year 2004 will be a period of pro-
duct innovation. We will offer our clients even better insurance

coverage, as well as optimal investment opportunities.

tract all insurance contracts, which did not exceed reinsurer's
limit were reinsured.

Reinsurance programme from reinsurance contract covering pro-
perty insurance was performed through the broker company Ben-
field Group (or Benfield Greig) London, on behalf of their repre-
sentative office in Bratislava. The main reinsurance partners of
KONTINUITA included: French reinsurer SCOR, Converium
Zlirich, Swiss Re Germany, Hannover Riickversicherungs, Hano-
ver, all having a high rating.

Following the take-over by Wiener Stadtische, existing products
have gone through a re-launch and also new products were intro-
duced. In 2004 the company will introduce new investment insu-
rance product. Our goal is to follow up with the success of the
product KAPITAL, which was awarded by Symsite Research as the
best product in its category.

Equally important goal for our company is to strengthen our mar-
ket share. This can only be achieved if the company will continue
to build on its strengths: fist class advisory, optimal customer
care, flexible products and prompt claim settlement, along with
protecting the good reputation.

KONTINUITA became a member of Austrian insurance group
Wiener Stadtische, which holds a leading position on the Slovak
insurance market. In line with the optimisation process and
know-how exchange, major steps were taken in order to achieve
synergy effects for the benefit of our clients.
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SPRAVA DOZORNEJ RADY SPOLOCNOSTI KONTINUITA POISTOUNA, A. 8. |

Dozomd rada obdrZala od predstavenstva o prilohy rozsirend riadnu rocnd ictovnd zévierku, navrh na pouzitie hospoddrskeho vysled-
ku za obchodny rok 2003, spravu predstavenstva o vysledkoch hospodarema podnikatelskej cinnosti a stave majetku spolognosti
k 31.12. 2003, ktoré prestudovala a dosledne skontrolovala. Ako vysledok tejto kontroly prijala dozorn4 rada jednohlasne uznesenie,
v ktorom bola odstihlasend predstavenstvom zostavend riadna roénd (igtovnd zévierka k 31. ]2‘- 2003 vratane prilohy, ndvrh na pouzitie
hospodarskeho vysledku za obchodny rok 2003, ako aj spréva o vysledkoch hospodérenia, podmkatel’skej ¢innosti a stave majetku spo-
loénosti k 31. 12. 2003.

Dozornd rada dalej informuije, Ze vyuzila moznost, ¢i uz ako celok alebo Ciastocne prosjfednictvam-svojho predsedu a jeho podpredse-
du, kontrolovat ginnost predstavenstva spolotnosti. S tymto cielom sa realizovali opakované konzultécie s jednotlivymi &lenmi pred-
stavenstva, ktori na zaklade uctovnych knih a dokumentov poskytovali vyCerpdvajtice objasnenia tykajce sa vedenia obchodnych zalezi-
tosti spoloCnosti. i

V roku 2003 sa konalo jedno riadne vain_e’ zhromazdenie, dve mimoriadne valné zhromazdenia a pat zasadnuti dozornej rady.

II'
Dozornd rada oznamuije dalej valnému zhromazdeniu, Ze riadna (ictovna zavierka k 31. 12. 2003 bola overend auditorom — KPMG Slo-
vensko spol. S T. 0., Ze dozornd rada prevzala auditorskd spravu, ktort preStudovala a prerokovala, a Ze tento audit neddva v koneCnom
dosledku dovod na ndmietky. Dozorna rada zo svojho pohladu vyhlasuje, Ze k auditorskej sprave nema ¢o dodat.

Dozorna rada dalej informuje, Ze podla § 18, ods. 3), pismeno |) stanov spadd do kompetencie valného zhromazdenia udelovanie sdhla-
SU na uzatvéranie zmldv podfa § 196 obchodneho zakonnika. V obchodnom roku 2003 bolo udelené jedno riadne povolenie k uza{va—
raniu zmldv podfa § 196 obchodného zdkonnika.

Viederi, médj 2004

Dr. Giinter Geyer
predseda dozornej rady H
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The supervisory Board has received from the Board of Directors the Annual accounts, including Notes, the profit distribution proposal
for the year 2003 and the report on the company’s assets as of 31.12.2003, which the Supervisory Board examined and thoroughly ins-
pected. As a result of this examination the Supervisory Board approved unanimously the financial statements as of 31.12. 2003, inclu-
ding Notes, Profit distribution proposal for the year 2003, as well as the report on the company’s assets as of 31.12.2003.

Furthermore the Supervisory Board confirms that, as a unit or through its Chairman and his Deputy, it has exercised the opportunity to
supervise the operations of the company’s Board of Directors. This was achieved via consultations with the respective Board members
who provided, based on accounting records and documents, exhaustive explanations pertaining to the company’s business affairs.

In 2003 the company held one General Assembly, two Extraordinary General Assembly and five Supervisory Board meetings.

The supervisory Board informs the General Assembly that the company’s annual accounts as of 31.12.2003 where audited by KPMG
Slovensko spol. s r.0. The Supervisory Board received Auditors’ Report, which was examined and discussed and that this audit does
not give rise to any objections. The Supervisory Board hereby declares that it has no additional comments to make in reference to the
Auditors’ Report.

The supervisory Board further informs that pursuant to § 18, par. 3), letter I) of the company Articles, the General Assembly is authori-

sed to issue approval to enter into contracts concluded pursuant to § 196 of the Commercial Code. During the course of the 2003 busi-
ness year one such authorisation was given to enter into contract concluded pursuant to § 196 of the Commercial Code.

Vienna, May 2004

Dr. Giinter Geyer
Supervisory Board Chairman
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Vent, vioi, vicl...
VSETKO JE TAK, AKO MA BYT
NIEKTORE VECI S0 PREDURGENE

Vent, vioi, VIEl...
FVERYTHING IS THE WAY IT SHOULD BE
SOME THINGS ARE PREORDAINED
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SPRAVA AUDITORA

hcaigc

KPMG Slovensko spol. s r.o.

P.O. Box 7 Mostova 2 Telephone +421 253984 111
820 04 Bratislava 24 811 02 Bratislava Fax +421 259984 222
Slovakia Slovakia Internet www.kpmg.sk

Sprava nezavislého auditora

Akcionarom, dozornej rade a predstavenstvu spolo¢nosti KONTINUITA — Slovenska
zivotna poistoviia, a.s.:

Uskuto¢nili sme audit priloZenej G&tovnej zavierky spolo¢nosti KONTINUITA —
Slovenska Zivotna poistioviia, a.s. zostavenej k 31. decembru 2003, uvedenej na stranach
62 az 117 tejto vyrocnej spravy. Za ictovna zavierku je zodpovedny Statutarny organ
spolocnosti. Nasou zodpovednostou je vyjadrit nazor na tito Gétovni zavierku, ktory
vychddza z vysledkov nagho auditu.

Audit sme uskutoénili v sulade s medzindrodnymi auditorskymi $tandardami. Podla
tychto Standardov mame audit naplanovat’ a vykonat' tak, aby sme ziskali primerané
uistenie, Ze Gétovna zévierka neobsahuje vyznamné nespravnosti. Audit zahriia overenie
dékazov, ktoré dokladuju sumy a iné idaje v u¢tovnej zavierke, na zaklade testov. Audit
dalej obsahuje zhodnotenie pouzitych uctovnych principov a zhodnotenie vyznamnych
odhadov, ktoré uskutoénil manazment, ako aj zhodnotenie prezenticie Gctovnej zavierky
ako celku. Sme presvedceni, ze nas audit poskytuje primerané vychodisko pre na§ nazor.

Podla nasho ndzoru nctovna zavierka vyjadruje objektivne vo vSetkych vyznamnych SIS
suvislostiach finan¢nd situdciu spoloc¢nosti k 31. decembru 2003 avysledok jej L e
hospodarenia za uvedeny rok v sulade so slovenskym zakonom o uétovnictve.
- . T
Bez toho aby sme podmienili nd$ nazor upozorfiujeme na bod [.2. pismeno n) é}'-.—
v Poznamkach k uctovnej zavierke vztahujuci sa k oceneniu technickej rezervy na Faa A
zivotné poistenie. Ll
i
ot
L L

31. marca 2004
Bratislava, Slovenska republika

RERTN

Zodpovedny auditor: . a%
Ing. Richard Farkas, PhD. | "

Licencia SKAU ¢&. 406 |

Auditorska spolo¢nost”
KPMG Slovensko spol. s r.o.
Licencia SKAU €. 96

PMG Slovensko spol. s 16 . company

icorporated under the Stovak Commerciat Gode, ICO/Regstraton nuber. 31 348 238

3 the Slovak member it of KPMG International, Evidencné Eislo licencie auditora: 95 Obchodny register Okiesnéno siidu Bralislava . oddliel Sra, vioris ¢ 4864/8
Swiss Gooperative. Licence number of statwfory auditor: 96 Commercial register of Disirict court Brafisiava | section 5ro, file No 4864/8




AUDITOR'S REPORT

hcaigc

KPMG Slovensko spol. s r.o.
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P 0. Box 7 Mostova 2 Telephone +421 259984 111
820 04 Bratislava 24 811 02 Bratislava Fax +421 2 59984 222
Slovakia Slovakia Internet www.kpmg.sk

Translation of the statutory Auditors’ Report originally prepared in Slovak language

Independent Auditors’ Report

To the Shareholders, Supervisory Board and the Board of Directors of KONTINUITA —
Slovenskd Zivotna poist'ovia, a.s..

We have audited the accompanying financial statements of KONTINUITA - Slovenska
zivotna poistiovia, a.s. for the year ended 31 December 2003 set out on pages 62 to 117
of this annual report. These financial statements are the responsibility of the Company’s
management. Our responsibility is to express an opinion on these financial statements
based on our audit.

We conducted our audit in accordance with International Standards on Auditing. Those
standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements. An audit also includes assessing the accounting principles used and
significant estimates made by the management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a reasonable basis for our
opinion.

In our opinion, the financial statements present fairly, in all material respects, the
financial position of the Company as at 31 December 2003 and the results of its
operations for the year then ended in accordance with the Slovak Act on Accounting.

Without qualifying our opinion, we draw attention to Note [.2. n) to the financial
statements related to valuation of life assurance provision.

31 March 2004

Bratislava, Slovakia wmé #CWW/\X’% ’7/ o

KPMG Slovensko spol. s r.o. Responsible Auditor:
Licence No. 96 Ing. Richard Farkas, PhD.
Licence No. 406

KPMG Sloversko spol. s 10., a compan
incorporated under the Slovak Commercial Cade, IC0/Registzation number. 35 346 238

15 the Siovak mermber firm of KPMG International Evidenins cislo hoencie auditora 96 Obchodny register Ovesnéha siidu Bratislava | oddiel S0, vio?ka & 486478,
a Swiss caoperatve, Licence number of statutory auditcr 96 Commercial register of Distnc court Braisiava | scclion Sro, fie No 4864/8
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ZOZNAM POBOCIEK
BRANCH NETWORK

KRAJSKE KANCELARIE — REGIONAL OFFICES

Bardejov Bratislava IV, V, Malacky
Ném. SNP 1 Wolkrova 4

054/ 472 8484 02/ 6241 0815
Bratislava Dunajska Streda
Feriencikova 1 Korzo B. Bartéka 3
02/ 5292 5009 031/ 551 6867
Kosice Presov

Hlavna 62 Namestie mieru 1
055/ 625 8045 051/773 3597
Martin Galanta
Francisciho 6 Kodalya 769/29
043/ 423 7829 (35) 031/ 780 6026
Noveé Zamky Humenné

M. R. Stefénika 45 Nam. slobody 2
035/ 642 0961-2 057/ 772 1911
Trenéin KeZmarok
Stirovo ndm. 12 Stary trh 2

032/ 743 3318 052/ 452 54 96
Zvolen Kosice
Studentska 1 Hlavna 62

045/ 533 2038-9 055/ 622 48 96

L
|11'
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OKRESNE KANCELARIE — DISTRICT OFFICES L
Banska Bystrica Kysuckeé Noveé Mesto .'_h ;
Kuzmdnyho 5 Litovelskd 871 i
0903 929 698 041/ 421 3996 I L
* -
Bardejov Levice i
Kacvinského 2849 Pri PodluZianke 3 N
054/ 474 4480 036/ 622 8765 i
b
Liptovsky Mikula$ Iilina gl
Garbiarska 905/4 Narodnd 11 i
044/ 552 5158 041/562 2753
Bratislava I, Il, lll, Pezinok Luéenec -y
Zdhradnicka 72 M. Rdzusa 29 J
02/ 5541 0101 047/ 4332 473
Manrtin Skalica
Francisciho 6 Nam. slobody 4
043/ 423 78 22 034/ 664 9153
Michalovce Snina
Pasdz 16 Partizanska 1057
056/ 642 6142 057/ 768 5888
Myjava Spisska Nova Ves
M. R. Stefanika 559/2 Stefdnikovo ndm. 4 f
034/ 621 6140 053/ 4414 958
i
Nitra TrehiSov
Stefanikova 24 KukuCinova 184/1 i
037/ 650 3552 056/ 672 6944
Nové Zamky RoZiiava
M. R. Stefénika 45 Safdrikova 20
035/ 642 0962 058/788 4090-2
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ZOZNAM POBOCIEK

BRANCH NETWORK

Partizanske Trnava Lo
Februdrova 3 Radlinského 1 B
038/ 749 7101 033/ 5514 588 ]
Prievidza Uranov nad Toplou

Hviezdoslavova 3 M. R. Stefénika 876

046/ 5422 231 057/ 446 4006

Piestany Lvolen

Teplickd 119 Studentska 1

0903 575 275 045/ 5332 038-9

Poprad Ziar nad Hronom

Ul. 1. mdja 236/2 SNP 119 T
052/ 772 5139 045/ 672 2383 i
Namestovo

A. Bernolaka 375/1

0908 920 270
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OBCHODNE MIESTA — SALES POINTS i
Banovce nad Bebravou Pezinok .'_h '
Zéfortiia 579 Slédkovicova 4 T
0903 431 608 L
033/ 640 4136, fax: 033/ 640 6750 !
Giraldovce Raslavice i
Dukelska 64/4 Vy3nd 309 — Dom sluzieb N |
0905 565 746 054/ 479 2482 i !;I'
s
Hichovec Ruzombenrok gl
Zeleznicnd 2/A Mostova 14 it
0907 891 584 0905 920 402
033/ 742 6498 044/ 432 0943
Hunenné Sahinov "N
Mierova 13 Nam. slobody 94 J
057/ 775 7571 051/ 452 0136
Kosice Stara Luboviia
Prazskd 2 Nam. sv. Mikuld3a 16
055/ 644 5049 052/ 432 6844
Levice Turcianske Teplice
L. Stdra 21/A Horné Rakovce 1447
036/ 631 6651 043/ 492 2633
0903 227 642
Michalovce Vranov nad Toplou
Pri sypke 1 Stanicna 1268 — Autobusovd stanica f
056/ 644 2658 057/ 446 2951
i
Nitra

Jurkovicova 1 — Centrum
037/ 651 3739




UYROENA SPRAVA o ANNUAL REPORT




I

KONTINUITA

CLEN EUROPSKEJ POISTOVACEJ SKUPINY

WIENER STADTISCHE

PEVNA HRADBA, KTORA CHRANI
TISK JE TOU HRADBOU, ON JE MGROM, JE ISTOTOU

STRONG FORTIFICATION, WHICH PROTECTS
PROFIT IS THE WALL, THE CERTAINTY
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AUSTRIA
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www.wienerstaedtische.at

Banlk™Austria

Creditanstalt versicherung

www.ca-versicherung.at

a//onavu

www.donauversicherung.at

S VERSICHERUNG

www.s-versicherung.at

Uunion

VERSICHERUNGS-AKTIENGESELLSCHAFT

www.union.at

Wiistenrot

www.wuestenrot.at

BELARUS

3

KYHAAA

www.kupala.by

BULGARIA

EOLORFSHN
LT
P SURARCE COMPL Y

www.bulgarskiimoti.bg

CROATIA

KAENERWIENER
STADTISCHE

osiguranje d.d. <

www.kvarner-wiener-0sig.com

GZECH
REPUBLIC

&5 Kooperativa

Www.koop.cz

GERMANY

InterRisk W’

VERSICHERUNGEN

www.interrisk.de

HUNGARY

UNION

RIzTesiTd RT.

www.unionbiztosito.hu

ITALY —

Branch WIENER
STADTISCHE
wiener@wieneritalia.com

LIEGHTENSTEIN
n ZA VIENNA LIFE
vienna.life@supra.net

POLAND
&'A COMPENSA
www.compensa.com.pl

ROMANIA %
UNITA
Wwww.unita.ro
JAAGRAS S.A,

GHROMENER

agras@agras.biz

SERBIA AND

MONTENEGRO .. WIENER
STADTISCHE
OSIGURANJE A.D. - BEOGRAD
WWW.Wigner.co.yu

SLOVAK /\

REPUBLIC Ij&

KOOPERATIVA
www.koop.sk

a KOMUNALNA
poist'oviia, a.s.

www.kpas.sk

KONTINUITA

SLOVENSKA ZIVOTNA POISTOVNA

www.kontinuita.sk
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