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prihovor predsedu dozome) rad
= Vazen obchodni partner a priatelia,

uplynuly obchodny rok 2004 bol pre paistowiu KONTINUITA rokom stabilizacie. Po prevzatl stopercentného ballka akelf rakiskou poistovnou Wie-
ner Stadtische Allgemeine Versicherung AG sa zaciatkom februara minuiého roka stala pinohodnotnym ¢lenom siing) eurdpske) poistovace) skupi-
ny, kiora posobi v 15 krajinach stredngj a vwehodne) Eurdpy.

= Rakuska poistoviia Wiener Stadtische rozvia svoju stratégiu na Uzemi Slovenska na principoch liderstva najsinejse] z troch poistovni, ktorou je
poistovna KOOPERATIVA, V ramcl tefio strategie ziskala v priebenu roka 2004 KOOPERATIVA poistovia, a. s., od Wiener Stadtische vacsinovy
67-percentny podiel na poistovni KONTINUITA, Tento krok len potvrdil déveru rakiskeho akclonara v domac manazment, KOOPERATIVA sa tak
stala majorttnym akcionarom svojej dovtedajSej ,sestry". Strategickym zamerom tohto rozhodnutia bolo zefektivnenie pdsobenia poistovni v skupine
Wiener Stadtische, na baze wivorenia spolocneho back office systemu, so zachovanim oddeleneho pdsobenia kazde] z poistovni na tru — pod
viastnym menom a s viastnou produktovou Skélou. Dalsim délezitym hladiskom bolo wivorenie efektivneho pristupu ku Kientom, so zabezpedenim
Wysoko-kvalitného a dostupného senvisu po celom Uzemi Slovenska. Do skupiny Wiener Stadtische patrf okrem poistovni KOOPERATIVA a KONTI-
NUITA g Komunélna poistovia.

= KONTINUITA poistovna, a. s., dosiahla v uplynulom roku dobry wsledok olbochodu. Predpisané poistine k 31, 12, 2004 zaznamenalo v porov-
nani s rovnakym obodobim roka 2003 narast o viac ako 10 percent a prekroclo hranicu 900 millonov Sk. Na priaznivych obchodnych wsledkoch
sa podielalo zavedenie novych poistnych produktov zivotneho poistenia, ako je investicne zivotne poistenie, zivotne rizikove poistenie na zaistenie
Uveru, ako g produkty wivoreng na mieru pre deti a starsich ludf. Obchodny wsledok je désledkom wyssej dynamiky obchodnej ¢innosti v posled-
nych mesiacoch uplynulého roka.

Trhowy podiel paistovne KONTINUITA dosiahol ku koncu roka 2004 takmer 2 percenté, v oblasti Zivotného poistenia sa wsplhal k hranici 5 percent,
Planovangé clele boll prekrocené a) v oblasti hospodarskeho wsledku.

=V ramcl spolocného postupu skupiny Wiener Stadtische na Slovensku bola v roku 2004 ukoncena I, etapa implementacie spolocného back

- S

office. Stratégia skupiny sa prejavia v zefektivneni a skvalitneni spravnych ¢innosti. Prostrednictvom ziucenia spravnych ¢innosti troch poistovni kon-
cemu bola wivorena béza, aby Klientom mohii byt cielenie ponukangé produkty zo v3etkych poistnych cavetvi, ¢o vedie k nalepse] mozneg) miere
poskytovaného senvisu pre Klientelu,

= Skupina paistovni Wiener Stédtische na Slovensku dosiahla ku koncu roka 2004 takmer Stvrtinowy trhowvy podiel na poistnom trhu. Strategic-
kou viziou poistovne KONTINUITA pre budicnost je prekrocit v predpisanom poistnom hranicu 1 miliardy Sk, 2wsit trhovy podiel, neustéle Ziepso-
vat obchodne wsledky a stat sa specialistorn na trhu zivoineno poistenia.

=V ramcl dihodobegj stratégie poistovne je prvoradym ciglom poistovne rozsirovanie poistnéno kmena, zvySovanie efekiivity v strukiure predaja,
rozsirovanie distribucnych kandlov zosinenim spoluprace s maklérskymi a ostatnymi partnermi v oblasti predaja a redlizacia predaja prostrednictvom
whoudovania intermej predajngj siete so sinou orientaciou na Klienta.

= Aktivity budd nadale] smerované na rozsirovanie a inovaciu produktoveno portfdlia na zéklade poziadaviek trhu, pri wuzivan! principov cross-sel-
lingového predaja.

Vazeni olbchodni partneri a priatelia,

=/ zavere by som sa rad podakoval nasim zakaznikom a obchodnym partnerom za ich spolupracu, Moje podakovanie tieZ patr manazmentu
paistovne a vsetkym zamestnancom spolocnosti, ktorf svojou zodpovednou a uslovnou pracou prispell k tomu, Ze poistovia KONTINUITA preko-
nala pociatocné prekazky a nastupla na cestu, kiora ju v zavere roka doviedla k spineniu predsavzatych cielov.

Zaroven by som Vas cheel ubezpectt, ze pokracovanim tohto pozitivneho trendu bude poistovna KONTINUITA &) nadale] zaujimat dolezitu poziciu na
slovenskom poistnom trhu. Vasu doveru a vemost si vazime a 1o nas zavazuje, doy sme v nastupens) ceste pokracovall g v budlcnost,

F;
Ing. Juraj Lelkes fﬁ“’é %
J KONTINUITA

CLEN EUROPSKEJ POISTOVACEJ SKUPINY

WIENER STADTISCHE



= Dear business partners and friends,

year 2004 was for insurance company KONTINUITA a year of stabllisation. Folowing the 100% take-over of shares by Austrian insurance
company Wiener Stadtische Algemeine \ersicherung AG the company became in the early February of last year a ful member of a strong
European insurance group, operating in countries of Central and Eastern Europe.

= Austrian insurer Wiener Stadtische Is pursuing its strategy in Slovakia on the principle of leadership by the strongest of the three companies,
which is KOOPERATIVA. As a part of this strategy KOOPERATVA poistovna, a. s. acquired In 2004 from Wiener Stadtische majority 67% share in
KONTINUITA. This step only confirmed the confidence of Austrian shareholder in the local management. KOOPERATNVA thus became majority
shareholder of what was until then, an associate company. Strategic goal of this decision was efficiency increases in terms of the memibership in
Wiener Stadttische group, based on the setting up of joint back office system, and presenving individual presence of each of the companies on the
market — under own name and own product range. Another important factor was the implementation of effective client approach, delivering high
quality and accessiole service throughout Slovakia.

Wiener Stadtische Group comprises of insurance companies KOOPERATIVA and KONTINUITA, as well as Komunélna poistovria,

= KONTINUITA poistovna, a. s. achieved last year a good result. Premium wiitten as of 31. 12, 2004 reached, in comparison with the same
period last year, an increase by more than 10% and exceeded 900 milion Sk. Encouraging results were delivered as the result of introduction of
new life iInsurance products, such as investment life insurance, life risk insurance for loan security purposes, as wel as talor-made products for
children and the elderly. Business was driven by higher activity dynamics in sales area during the last few months of the year.

= Market share of KONTINUITA reached towards the end of year dmost 2%, however 5% in terms of life insurance. Planned goals were exceeded
also in terms of the achieved profit,
= |n executing joint approach by the Wiener Stadtische group in Slovakia in 2004 we have completed the 1% implementation phase of the joint

back office. The group strategy has transpired in efficiency and qulity increases of administrative tasks. Merger of administrative activities of the three
insurance companies has created a basis for providing the clients with targeted product offers from all insurance sectors, which led to the best
possitle degree of provided service for the clientele.

= The Wiener Stadtische group of companies in Slovakia achieved at the end of 2004 amost 25% share of the Insurance market.

Strategic vision of KONTINUITA is to exceed 1 bilion Sk in premium income, increased market share, continue in improved business results and to
become a specialist in life insurance segment.

= |nterms of long-term strategy the primary goal of the company is to continue in developing the policyholder register, increase structural
efficiency of sales and expand distribution channels by closer co-operation with brokerage and other partners in the area of sales and to promote
sales activities through intemal sales network with strong client orientation.

= Qur effort will continue focusing on expansion and upgrade of the product portfolio in response to the market requirements, by applying the
principles of cross-seling.

Dear business partiners and friends,

| would lke to thank our customers and business partners for their cooperation. My thanks also goes to the company management and &ll
employees, who have contributed with their dligent work to the company’s effort in overcoming initiel obstacles and embarking on a joumey which
has brought success towards the end of the vear.

At the same time | would like to assure you that continuing in this pasitive trend KONTINUITA shall remain to be an important player on the Slovak
insurance market. We value your trust and loyalty and for us it is a commitment to continue in pursuing our goals in the future.

g
Ing. Juraj Lelkes fﬁ“’é %
J KONTINUITA

CLEN EUROPSKEJ POISTOVACEJ SKUPINY

WIENER STADTISCHE
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prihovor predsedu predstavenstva

= Mié kolegyne, mii kolegovia,
vazeni akclonari a obchodni spolupracovnici,

rok 2004 ol pre nasu spolocnost rokom wznamnych udalosti a mnohych zasadnych zmien, kiore posinil jej postavenie na trhu zivotneho poiste-
nia. Spolocnost Wiener Stadtische ziskala v juni roku 2003 80-percentny podiel akeii poistovne KONTINUITA, a stala sa tak jef najvacsim akciona-
rom, a tym aj najdolezitejsim strategickym partnerom. Koncom januara 2004 odkUpila Wiener Stadtische zwsnych 20 percent akclf, a stala sa tak
nasim 100-percentnym viastnikom. Nasledne v juni 2004 ziskala 67 -percentny podiel poistovia KOOPERATIVA,

= Vstupom Wiener Staadtische do nasel spolocnosti doslo k Uplng) restrukturalizacii produkiovéno portidlie, a napriek tomu, ze KONTINUITA viastnf
univerzainu licenclu, ool preda) majetkoveho poistenia ukonceny a spolocnost sa koncentruje wiucne na zvotne & Urazove poistenie. KONTINUITA Ziska-
la v roku 2004 so svajim produktom KAPITAL ocenenie Najleps! produkt Zvotnéhno poistenia” a tento titul obhéjia & v roku 2005. Ocenenie Najeps!
produkt dbéchodkoveno zivotnéno poistenia” dokonca ziskal & jej produkt PENZA garant (podla renomovang) analytickej spolocnosti Symsite Research),
=  Bol odstartovany predg) investicneho poistenia KONTINVEST a predaj rizikoveno poistenia PARTNER, kioré sa bude wuzivat predovsetikym
v gpojeni’ s poskytovanim Uverov v bankach.

= Uspednou ¢innostou v oblasti investmentu sa spolocnosti pocas roka 2004 podario kompletne prispdsobit umiestnenie prostriedkov technic-
kych rezerv poziadavkam, oricom ku koncu roka st umiestnene predovsetkym v dihodobych statnych a korporatnych dinopisoch.

= KONTINUITA poistovria, a. s., Uspesne ukoncila obchodny rok 2004 s objemom produkcie prevysujucim 9562 mil. Sk v predpisanom poist-
nom. Tymto wysledkom sme prekrocii planovany ciel o cca 16 mil. Sk.

= Poda predbezng) Statistiky Slovenske] asociacie poistovni sme sa umiestnili na Slestom mieste v zivotnom poisteni s podielom 4,83 % a cel-
kovo na jedenastom mieste. V' produkénom poistenf sme skonclli na stvrtom mieste a porazli sme aj dhorocnych renomovanych Specialistov na
Zlvotng poistenie,

= Na fieto trendy naovazuie spolocnost g v prvom sturitroku 2005, ked' pokracujeme vo zvwsovani efekiivity extemnel predaing) siete, prebieha
budovanie internej predejnej siete, ako aj rozsirenie spolupréce s maklérskymi spolo¢nostami a od tejto spoluprace ocakavame rychlgisf rast obcho-
du. Na podporu nasich predajnych aktivit realizueme cielené rekamné kampane, investueme finanéné prostriedky do vzdeldvania a pripravuieme
mnohe dalSie aktMty, zamerane na rast nasej spolocnost,

= /mena vacsinoveno Viastnika poistovne mala dopad g na zmenu firemng) kultdry spolocnost. KONTINUITA sa stala dynamickou spolocnostou
orientovanou na dosahovanie cielov a wsledkov. Od septembra 2004 funguie spolocny Back office spolocnosti KOOPERATIVA, KONTINUITA
a Komundlna poistovia, ktoreho cielom je zefektivnenie prace ¢innosti prevadzky a interného senisu a znizenie prevadzikowch nakladov.

= Jepsené obchodné wysledky mali pozitivny dopad aj na hospodarske wsledky, planovany wsledok na rok 2004 sme vysoko prekrogli a pred-
pokladéme, Ze tento wsledok v roku 2005 zavojnasobime. O primerané ozivenie trhu by sa mala postarat aj darova podpora sukromného dochod-
koveho zabezpedenia.

= Rok 2004, popri dosiahnutych pozitnych wsledkoch v obchodne] ¢innosti, posinil postavenie nasej spolocnosti na rhu zivotného poistenia
a zaroven sme sl na nom posinili &) poziciu uznavaneho a respekiovaneho obchodneno partnera. Preto mi dovalte, aby som Vam v mene pred-
stavenstva spolocnosti podakoval za Vasu précu, kiord ste pre nasu spolocnost wkonal, za Vas pozitivny pristup k Uspesnému naplneniu strate-
gickych cielov, kioré sme si pre svoju ¢innost v uplynulom roku stanovil. Uspech v roku 2004 je preto nasim spolocnym Uspechom.

JUDr. Jozef Csaky ¢ a3
7

£

KONTINUITA

CLEN EUROPSKEJ POISTOVACEJ SKUPINY

WIENER STADTISCHE



= Dear colleagues,
shareholders and business partners,

year 2004 was for our company a year of many significant events and many major changes, which have improved our position on the life insurance
market. In June 2003 company Wiener Stadtische acquired 80 per cent of KONTINUITA shares, becoming the largest shareholder and at the same
time also the most important strategic partner. At the end of January 2004 Wiener Stadtische purchased the remaining 20 per cent of shares,
becoming 100 per cent owner.  Subsequently in June 2004 insurance company KOOPERATIVA acquired 67 per cent shareholding,

= Following the acquisition by Wiener Stadtische we have embarked on a complete restructuring of our product portfolio, and despite the fact
that KONTINUITA owns universal licence, we have ceased to sel property insurance and we have been focusing fully on the sale of lie and accident
insurance. Kontinuita was awarded in 2004 ‘The Best Life Insurance Product” prize for its product KAPITAL and the company has defended this
title also in 2005. Moreover also product PENZIA garant was awarded as the best life insurance product. (According to renowned research company
Symsite Research).

= \We have launched the sale of unit-linked product KONTINVEST and risk insurance PARTNER, which wil be used mainly in conjuction with the
sale of loans in the banks.

= |ninvestment activities during 2004 were have fully adiusted to the requirements for investing of technical reserves, and towards the end of the
year investments were placed predominantly in long-term govermment and corporate bonds.

= KONTINUTA poistovia, a.s. has successiully completed business year 2004 with premium income totaling more than 952 milion Sk,
exceeding the plan by approximately 16 milion Sk.

= According to the preliminary statistics by the Slovak Association of Insurers, in life insurance segment we have finished in the 6" place with
4.83% market share and 11" overall. In terms of new premium written we have finished 4", beating even long term lite insurance specialists.

- v SNTY S

= We are continuing in these trends also in 1< quarter of 2005, by on-going effectivity mprovements of MLM network, development of intemal
sales network, as well as the expansion of co-operation with brokerage companies where we expect faster business gronth, To support our sales
activities we are conducting targeted advertising campaigns, investing in education and preparing many other activities, aimed at the growth support
of our company.

= (Change of the majority shareholder has impact also on the company's corporate culture, KONTINUITA became a dynamic, targeted and goal-
oriented company.

= From September onwards a joint back office has been in operation, senvicing companies KOOPERATIVA, KONTINUITA and Komunana
poistovna, am of which is efficiency increases of internal operations and senvices, as well as cost reduction.

=  |mproved business results had a positive effect also on the profit, when we have surpassed the planned resutt for 2004 and we expect to
double this result in 2005, Taxation support of private pension savings should provide an adequate market impetus.

= Apart from the achieved positive results in terms of sales, year 2004 has strengthened the position of our company on life iINsurance market
and at the same time we have improved our image of respected business partner. Therefore, on behalf of the company's Board of Directors | would
ke thank you for the work, you have done for the company, for your positive attitude towards successful execution of strategic goals, which we
have set ourselves last year. Therefore success in 2004 is our joint success.

4 ks
JUDr. Jozef Csaky N
.,

KONTINUITA

CLEN EUROPSKEJ POISTOVACEJ SKUPINY

WIENER STADTISCHE
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Obchodné meno

Sidlo

ICO
Rok vzniku
Pravna forma

Zakladné imanie

Akcionari

Pocet kmenovych
zamestnancov

Predstavenstvo
spolo¢nosti

Profil spolocnost
KONTINUITA — Slovenska zivotna poistovna, a. s. (do 2. 3. 2004)

KONTINUITA poistovna, a. s. (od 3. 3. 2004)

Nam. 1. maja 14, 814 99 Bratislava (do 4. 6. 2004)
Rajska 16/A, 811 08 Bratislava (od 5. 6. 2004)

35 709 600
1997

akclova spolocnost

300 mi. Sk

Do 31. 1. 2004

Wiener Stadtische Algemeine 1. garantovang, a. s. (20 %)
Versicherung AG (80 %) Nam. 1. méja ¢.14
Schottenring 30 811 06 Bratislava

A-1010 Wien

Po 31. 1. 2004 bola 100 %-nym akcionarom spolocnost
Wiener Stadtische Aligermeine Versicherung AG.

Od 28. 6. 2004 su akcionarmi spolocnost:

Wiener Stadtische Algemeine (33 %) KOOPERATIVA poistovia, a. s. (67 %)
Versicherung AG Stefanovicova 4

Schottenring 30 816 23 Bratislava

A-1010 Wien

63 (stav k 31, 12, 2004)

JUDr. Jozef Csaky — predseda

Ing. Peter Poisel — Clen

JUDr. Peter Zelenay — Clen (do 31. 1. 2004)
Mgr. Zdeno Gosséanyi — Clen (od 5. 3. 2004)
Dl Mag. Alois Pichler — Clen (do 6. 10. 2004)
Peter Stempel — Clen (od 6. 10, 2004)

CLEN EUROPSKE) POISTOVACES SKUPINY

WIENER STADTISCHE



Business name KONTINUITA — Slovenska zivotna poistovna, a.s. (untl 2, 3. 2004)
KONTINUITA poistovna, a. s. (from 3. 3. 2004)

Address Nam. 1. maja 14, 814 99 Bratislava (until 4.6.2004)
Rajska 18/A, 811 08 Bratislava (from 5.6.2004)

Company ID 35 709 600

Date established 1997

Legal form joint-stock company

Basic capital 300 milion Sk

Shareholders Until 31. 1. 2004
Wiener Stadtische Allgemeine 1. garantovana a.s. (20 %)
Versicherung AG (80 %) Nam. 1.méja ¢.14
Schottenring 30 811 06 Bratislava
A-1010 Wien

-

After 31. 1. 2004 Wiener Stadtische Allgemeine Versicherung AG became
100 % shareholder.

From 28. 6. 2004 company shareholders are;

Wiener Stadtische Algemeine (33 %) KOOPERATIVA paistovria, a.s. (67 %)
Versicherung AG Stefanovicova 4
Schottenring 30 816 23 Bratislava
A-1010 Wien
Number of full time
employees 63 (as of 31.12.2004)
Board of Directors JUDr. Jozef Csaky — Chairman

Ing. Peter Poisel — memelor

JUDr. Peter Zelenay — member (untl 31.1.2004)

Mgr. Zdeno Gossanyi — memebor (rom &.3.2004)
Dl Mag. Alois Pichler — member (until 6.10,2004)
Peter Stempel — member (from 6.10.2004)

KONTINUITA

GLEN EUROPSKE! POIST TOVAGES SKUPINY
WIENER STADTISCHE



Dozorna rada Dr. Franz Kosyna
Dr. Gunter Geyer

Ing. Juraj Lelkes

Mar. Ing. Zoltan Gyurcsovics

Ing. Konstantin Alexejenko
Franz Meingast

Dipl. Ing. Michael Ondraschek

Mag. Dr. Heinz Jrrez
Tatlana Harsova
Ing. Pavel Gaspar

Vykonny manazment [afiana Harsova
Ing. Robert vanic, MBA

JUDr, Bibiana BartoSovicova

INg. Jana Benkovska

Ing. Mar. Zoltan Gyurcsovics

Ing. Méria Haviarova
Ing. Frantisek Pliegler

16

Ing. Mgr. Zuzana Matiova
Mar. llla Sulik

RNDr. Peter Mocker

Ing. Vladimir Smidt

Ing. Lubomir Budzak

Ing. Hana Virgovicova

Ing. Katarina Lovasova, CSc.

Mar. lvana Hojsikova
Ing. Daniela Bendkova

Frantisek Lednicky

Ing. Zuzana Kolgjakova
INg. Janka Mrvova
Mgr. Viera Ritomska
Stanislava Struharova
Ing. Stefan Kudmina
Ing. Jozef Jankaj

Krajski riaditelia

Profil s;

predseda (do 27. 1. 2004)

predseda (od 27. 1. 2004 do 3. 5. 2004)
predseda (od 3. 5. 2004)

Clen (od 21. 1. 2004)

Clen

Clen (od 27. 1. 2004)

Clen (do 27. 1. 2004)

Clen (od 5. 3. 2004)

Clen (0o 30. 6. 2004)

Clen (od 21. 9. 2004)

raditelka Useku ocbchodu a marketingu (do 15. 6. 2004)

riaditel Useku pre obchod a marketing (od 1. 6. 2004)

riaditelka pravneho useku (do 31, 8. 2004)

riaditelka Useku zivotneno a Urazoveho poistenia (do 371, 8. 2004)
riaditel Useku [T (do 31. 8. 2004)

riaditelka personalneno Useku (do 31, 7. 2004)

riaditel Ussku pre styk s maklermi

aktuar

riaditel pravneho Useku (od 1. 9. 2004)

riaditel Useku poistenia 0sob (od 1. 9. 2004)
riaditel Useku informatiky (od 1. 9. 2004)
riaditel Useku pre intemy sends (od 1. 9. 2004)
riaditelka Useku prevadzky (od 1. 9. 2004)
riaditelka ekonomickeho Useku (od 1. 9. 2004
riaditelka personalneno Useku (od 1. 9. 2004)
riaditelka Utvaru kontroly (od 1. 9. 2004)

Bratislavsky krgj

Nitriansky krgj

Trenclansky krgj

Zlinsky kraj

Banskobystricky kraj

Presovsky kraj (0o 31, 7. 2004)
Presovsky kraj (od 1. 8. 2004), Kosicky krgj

CLEN EUROPSKE) POISTOVACES SKUPINY

WIENER STADTISCHE



Supervisory Board Dr. Franz Kosyna Chairman (until 27.1.2004)

Dr. Gunter Geyer Chairman (from 27.1.2004 until 3.5.2004)
Ing. Jurgj Lelkes Chairman (from 3.5.2004)
Mgr. Ing. Zoltan Gyurcsovics member (from 21.1.2004)
Ing. Konstantin Alexejenko memier
Franz Meingast member (from 27.1.2004)
Dipl. Ing. Michael Ondraschek member (from 27.1.2004)
Mag. Dr. Heinz Jirez member (rom 5.3.2004)
Tatiana Harsova member (untll 30.6.2004)
Ing.Pavel Gaspar member (from 21.9.2004)
Executive management Tatiana Harsova Sales and marketing (untl 15.5.2004)
Ing. Robert vanic, MBA Sales and marketing (from 1.6.2004)
JUDr. Bibiana BartoSovicova Legal (untl 31.8,2004)
Ing. Jana Benkovska Life and accident insurance (until 31.8.2004)
Ing. Mgr. Zoltan Gyurcsovics [T (until 31.8.2004)
Ing. Maria Haviarova HR (until 31.4.2004)
Ing. Frantisek Pliegler Broker network services

Ing. Mgr. Zuzana Matiova Actuary
Mar. lla Sulik Legal (from 1.9.2004)
RNDr. Peter Mocker Life and accident insurance (rom 1.9.2004)
Ing. Viadimir Srictt T (from 1.9.2004)
Ing. Lubomir Budzak Internal services (from 1.9.2004)
Ing. Hana Virgovicova Operations (from 1.9.2004)
Ing. Katarina Lovasova, CSc Finance (from 1.9.2004)
Mgr. lvana Hojskova HR (from 1.9.2004)
Ing. Daniela Bendikova Audit (rom 1.9.2004)
District managers Frantisek Lednicky Bratislava
Ing. Zuzana Kolgjakova Nitra
Ing. Janka Mrvova Trencin
Mgr. Viera Ritomska Zlina
Stanislava Struharova Banska Bystrica
Ing. Stefan Kuémina Pregov (untll 31.7.2004)
Ing. Jozef Jankaj Presov (from 1.8.2004), Kosice
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Organiza¢na strukiUra

II \I/

Usek personalistiky Usek Interny

. Usek . 5 .
Usek obchodu poistenia 0s6b Usek ekonomiky a miezd prevadzky Usek IT servis
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Organisational structure
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Produktové portfolio

VSeobecne mozno konstatovat, ze najpredavanejsimi produktmi su stale produkty rizikovo-kapitalového poistenia, ktoré zastupu-
je v poistovni KONTINUTIA produkt KAPITAL a jeho varianty KAPITAL plus, KAPITAL superplus a KAPITAL duo. Na celkovom predaj
produktov zivotného poistenia ziskal tento produkt vse 60-percentny podiel. Nemald zasluhu na tom mal urcite &) fakt, ze pro-
dukt KAPITAL bol podia nezavislej analyticke] spolocnosti Symsite Research whodnoteny ako najlepsi produkt kapitdlového Zivot-
ného poistenia na Slovensku za rok 2003 a 2004, Ocenenie najlepsi produkt dochodkoveho Zivotnéeno poistenia ziskal g pro-
dukt PENZIA garant.

Ako bolo stanovene uz pri vstupe strategickéno partnera Wiener Stadtische, poistoviia KONTINUITA sa Specializuie wiucne na
produkty poistenia osdb. Vychadzajlc z potrieb trhu, zavieda poistovia v roku 2004 nove produkty zodpovedajlce eurdpskym
Standardom a spinajice wsoké naroky Klientov.

KONTIINVEST

V jUni 2004 uviedla poistovna na trh nowy produkt investicneno zivotneho poistenia KONTINVEST, kiory spaja zivotné poistenie
s whodami investovania. KONTINVEST ponuka whodnl kombinaciu poistenia a zhodnocovania financnych prostriedkov poda
Klientom zvolengj stratégie. Ponukané fondy su spravované jednymi z najvacsich slovenskych spolocnosti Asset Management —
Tatra Asset Management a Istro Asset Management. Klient ma moznost investovat prostriedky &j do Fondu istoty, ktory je spravo-
vany priamo poistovnou. Celkowy podiel predagja tohto produktu z celkoveno predda produktov zivotného poistenia predstaviie
17 %,

PARTNER a PARTNER flexi

Ide o produkty rizkoveho zivotného poistenia, ktore pondkajld jednoduchy spdsob, ako si zabezpedit krytie financnych zavazkoy,
predovsetkym hypotekameho Uveru, v pripade necakane) udalosti. Ak je poistna suma vinkulovana v prospech financnej institd-
cle, v pripade Umrtia poisteného pred splatenim zavazku poistovna wplatl financne) institdcii sumu vo wske zostatku Uveru,
samozrejme maximaine do wsky dojednang] poistngj sumy, resp. wplatl opravnene) osobe rozdiel medzl poistnou sumou
a sumou wplatenou financnej Institdcil,

OSOBNY POISTNY UCET

Od 1. oktdora 2004 bol inovovany produkt Osobny poistny Ucet, kiory poistovia pondka vo svojom portfdliu uz niekolko rokov.
Hlavnou zmenou bolo odstranenie viazanosti produktu na uzatvorenie Zivotného poistenia, ¢im sa stal pristupny prakticky pre
kazdého Klienta, Do produkiu bolo automaticky zanmuté poistenie Umrtia z akejkolvek priciny. Hiavnymi whodami Osobného poist-
ného Uctu sU pre Klienta predovsetkym nadstandardné garantovang zhodnocovanie financnych prostriedkov, ich disponibilita
a odklad dane z wnosu.

IR
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In general we can conclude, that the best selling products are stil the risk capital insurance products, represented by product
KAPITAL and its variations KAPITIAL plus, KAPTIAL superplus and KAPITAL duo. This product accounted for more then 60% of
all life Insurance product sales. No doubt the fact that this product was recognised by independent research company Symsite
Research as the best life Insurance product in Slovakia in 2003 and 2004 played its role. Best retirement life insurance product
award was given also to product PENZIA garant.,

Based on a decision made folowing the strategic investment by Wiener Stadtische, KONTINUITA is specialising exclusively in life
insurance products. In response to the needs of the market, the company introduced in 2004 new products complying with
European standards and meeting high expectations of our clients.

KONTIINVEST

In June 2004 we have launched new unit-linked product KONTINVEST, which is combining life insurance with advantages of
investment. KONTINVEST offers an attractive combination of insurance and investment according to the strategy selected by the
client, The funds are managed by some of the largest Slovak asset management companies - Tatra Asset Management and Istro
Asset Management. Client has also an option to invest in a Fund ‘Istota’, which is managed directly by the Company. Overall
share of the life insurance products sales volume represents 17%.

PARTNER and PARTNER flexi

These are risk life insurance products, offering a simple method to cover financial liabilities, mainly a mortgage loan in the event of
unexpected crrcumstances. If the sum insured is reserved in favour of the financial institution In the event of death of the Insured
prior to the loan repayment, the insurance company wil pay out to the financial institution an amount egualing the outstanding
loan balance, of course with the maximum amount of sum insured, and/or pay to the authorised beneficiary the difference
petween the sum insured and the amount paid to the financial institution.

PERSONAL INSURANCE ACCOUNT

Since October 1, 2004 we have enhanced product "Personal Insurance Account”, which the company has been offering as a
part of its portfolio for a number of years. Main change was to remove conditioning the product upon life insurance, which made
it avalable practically to any client. The product includes automatically death cover. The main advantages of Personal Insurance
Account for the client are mainly superior guaranteed retum on funds, their avalability and deferral of tax on investment returm.

KONTINUITA
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PRIPOISTENIA

Ponuku pripoistent rozsinl produkt poistenia pre pripad straty zamestnania, ktory KONTINUITA realizuie v spolupréct s poistovriou
Cardif SLOVAKIA, a. s. Ide o poistenie schopnosti splécat splétky Zivotného poistenia, kiore je uzatvorene v poistovni KONTINUITA,
v pripade straty zamestnania a naslednej nezamestnanosti poistensho.

Zastupenie jednotlivych produktov Zivotnéno poistenia v obchodne produkei poistovne wijadruie nasledujc graf, kiory potvrdzu-
le, ze navacsie zastupenie maju g nadale] produkty rizikovo-kapitaloveno poistenia, avsak pomeme wrazny narast zaznamenal g
nowy produkt investicnéno Zivotného poaistenia, ktory ma vo svete wrazne rastuc trend.

Podiel produktov zivotného poistenia na obchodnej produkcii za rok 2004

KAPITAL - 62 %

KONTIINVEST - 17 % I
PENZIA -5 % I
PIETA-5 % I

Portfdlio produktov, ktoré poistovia KONTINUITA pondkaa k 31, 12. 2004.

OSOBNE POISTENIE

ZIVOTNE

Rizikovo-kapitalové poistenie Poistenie dochodku

- KAPITAL - PENZA

- KAPITAL plus - PENZIA garant

- KAPITAL superplus

- KAPITAL duo Poistenie pohrebnych nakladov
- PETA

Investi¢né zivotné poistenie

- KONTINVEST Rizikové Zivotné poistenie
- PARTNER

Poistenie pre dieta a rodinu - PARTNER flexi

- JUNIOR KAPITAL

- JUNIOR KAPITAL extra Flexibilné kapitalové poistenie

- JUNIOR KAPITAL max - OSOBNY POISTNY UCET

- FAMILY KAPITAL

WIENER STADTISCHE



Product portfolio

INSURANCE RIDERS

Offer of insurance riders was extended by "Unemployment” rider, which KONTINUITA is offering In co-operation with insurance
company Cardif SLOVAKIA, a.s. It covers life insurance premiums for policies with KONTINUITA, In the event of loss of employment
and subsequent unemployment of the Insured person.,

Representation of individual life insurance products in the company portfolio as of 31.12.2004 is shown in the following graph,

confirming that the biggest representation still have risk-capital insurance products, however relatively strong growth was recorded
also by new investrment life insurance product, which has shown significant growing trend worldwide.

FAMILY -5 % I

JUNIOR -5 % I
PARTNER-1 % N

Product portfolio offered by insurance company KONTINUITA as of 31.12.2004:

PERSONAL INSURANCE

LIFE

Risk-capital insurance Pension insurance

- KAPITAL, - PENZIA, PENZIA garant

- KAPITAL plus,

- KAPITAL superplus, Funeral expenses insurance
- KAPITAL duo - PETA

Unit-linked product Risk life insurance

- KONTINVEST - PARTNER

- PARTNER flext
Insurance for child and family

- JUNIOR KAPITAL, Flexible capital insurance

- JUNIOR KAPITAL extra, - PERSONAL INSURANCE ACCOUNT
- JUNIOR KAPITAL max,

- FAMILY KAPITAL

KONFIHUITA
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ZIVOTNE PRIPOISTENIE
- DRP Docasne rizikove pripoistenie

PRIPOISTENIE PRE PRIPAD URAZU ALEBO CHOROBY

- TNU, TNUP Trvale nasledky Urazu

- SNU Smrt nasledkom Urazu

- ONP Oslobodenie s nahradou poistneno v pricade neschopnosti pracovat

- MV Mesacna wpolata v pripade neschopnosti pracovat nasledkom Urazu

- UH Hospitalizacia nasledkom Urazu — denna nahrada

-H Hospitalizacia — denna nahrada

- CNL Cas newhnutného liecenia nasledkov Urazu

- PPSZ Poistenie pre pripad straty zamestnania (poistovatel: poistovna Cardif SLOVAKIA, a. s.)

Niektore druny pripoisteni sU viezane na urcene kombinacie so zakladnymi poisteniami,

URAZOVE POISTENIE

- TNU, TNUP Poistenie trvalych nasledkov Urazu

- SNU Poistenie smiti nasledkom Urazu

- MV Mesacna wplata v pripade neschopnosti pracovat nasledkom Urazu
- UH Hospitalizacia nasledkom urazu — denna nahrada

- CNL Cas newhnnutného liecenia nasledkov Urazu

- UA Poistenie nemenovanych 0sob

prepravovanych v adtomobile

uuuuuuuuuuuuuuuuuuuuuuuuuuuuu
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Product portiolio

LIFE INSURANCE RIDERS
- DRP Temporary risk rider

ACCIDENT OR ILLNESS RIDER

- TNU, TNUP Permanent accident disability

- SNU Accldent-related death

- ONP Walver of premium

- MV Monthly benefit for accident-related inability to work

- UH Accident-related hospital stay — dally benefit

-H Hospital stay — daily benefit

- CNL Post-accident recovery period

- PPSZ Unemployment insurance (insurer: insurance company Cardif SLOVAKIA, a.s.)

Certain riders are available only in the combination with particular basic insurance.

S = s

ACCIDENT INSURANCE

- TNU, TNUP Permanent accident-related disability

- SNU Accident-related death

- MV Monthly bengfit for accident-related inability to work

- UH Accident-related hospital stay — daily benefit

- CNL Hospital stay — daily beneft

- UA Passenger insurance (non-specific)

GLEN EUROPSKEJ POISTOVACE] SKUPINY.
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Sprava predste
Vyvoj poistného trhu v roku 2004

Podla Udajov Slovenske] asociacie poistovni predpisané poistné predstavovalo v roku 2004 sumu vo wiske 47 956 4565 tis, Sk,
¢im polstny tr vzrastol o 14,7 %. V neziotnom poisteni vzrastio predpisane poistne o 15 % na 28 522 834 tis. Sk a v zivotnom
poisteni 0 14,3 % na 19 433 612 tis. Sk.

Najdynamickejsie rastlo povinne zmiuvne poistenie motorowych vozidiel, ktore patrf do nezivotneho segmentu. To medzirocne stlp-
lo takmer o 28 percent, celkovo sa v tomto druhu poistenia minuly rok wioralo 11 698 771 tis. Sk. Cele nezivotng poistenie rast-
lo v porovnani' s povinnym zmiuvnym poistenim len polovicnym tempom. Pomer zivotného a nezivotného poistenia 40 : 60 sa tak-
mer nezmenil,

/droj: Slovenska asociacia poistovni

\ rdmci zaclenovania Slovenska do EU bolo priatych niekolko novelizacil zakona o poistovnictve, kioré upravuil v niektorych oblas-
tiach legislativu s pravom EU.

Trend spdjania a fuzil pokracoval g v tomto roku, niektoré poistovne sa ZIUCl, zaroven si niektoré bankove subjekty wivorli viast-
ne dcerske spolocnosti zaoberajlce sa wilucne poistnymi produktami. V' roku 2006 je mozne ocakavat wraznejs! rozben zivot-
ného poistenia pod vplyvom danowych whod a déchodkove) reformy. Trn velmi pravdepodobne prekona hranicu 50 milidrd kordn
predpisaneho poistneno.

Predpisané poistné Zivot a nezivot

Celkovy objem predpisaného poistneho poistovne KONTINUITA za rok 2004 dosiahol hodnotu 952 284 tis. Sk, ¢o znamena tak-
mer 11 %-ny narast oproti predchadzajicemu roku, Hodnota Zivotneho poistenia dosiahla Uroven 939 580 tis. Sk, ¢o predsta-
vule ndrast o 12 %. Majetkove poistenie bolo Upine odstraneng z portfdlia poistovne.

Predpisané poistné

Druh poistenia Hrubé predpisané poistné 2002 Hrubé predpisané poistné 2003 Hrubé predpisané poistné 2004
v tis. Sk/v % v tis. Sk/v % v tis. Sk/v %

Zivotné poistenie 833 191 97 % 839 078 97 % 939 650 99 %

Nezivotné poistenie 27 295 3% 22 390 3% 12734 1%

- Urazové poistenie 14 168 2% 13 493 2% 12 746 1%

— Majetkové poistenie 13127 2% 8 897 1% -12 0%

Spolu 860486 100 % 861468 100 % 952 284 100 %




Insurance market trends in 2004

According to data from the Slovak Association of Insurers premium income in 2004 totaled 47,956,465,000 Sk, giving the
market growth of 14.7 %. In non-life business the premium income increased by 156 % to 28,522,834,000 Sk and In life segment
by 14.3 % to 19,433,612,000 Sk.

Most dynamic increase was reported by Compulsory Third Party Liability Motor Vehicle Insurance (MTPL), which is part of non-life
segment. This increased annually by amost 28 %, or 11,698,771,000 Sk. The whole non-life insurance segment grew, In
comparison with compulsory insurance only at half the rate. Ratio between life and non-life insurance of 40:60 remained almost
unchanged.

Source: Slovak Association of Insurers

Entry of Slovakia into EU was accompanied by adoption of several amendments to the Insurance Act, regulating the harmonisation
of Slovak legislation with that of the EU.

Trend of mergers and fusions continued also this year, when some of the insurance companies have merged and at the same
time several banking houses have established own subsidiaries offering exclusively insurance products.

In 2005 we can expect more noticeable revival of life insurance driven by tax incentives and the pension reform. It is very likely that
the market wil exceed the 80 bilion Sk mark in total premium income.

77 LEL 27 y .
“—A-“ *

Premium income life and non-life

‘ ]

Total premium income volume of KONTINUITA in 2004 reached 952,284,000 Sk, which represents almost 11 % increase in
comparison with previous year. Life insurance premium amounted to 939,550,000 Sk, which represents an increase by 12 %.
Property insurance was fully removed from the company's product portfolio.

Premium income

Insurance type Gross premium written 2002 Gross premium written 2003 Gross premium written 2004
in ‘000 Sk in % in ‘000 Sk in % in ‘000 Sk in %

Life 99%

Non-life

- Accident 1%

- Property 0%

Total 860,486 100% 952,284 100%

LEN EURGP:
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v tis. Sk

Sprava predste

Predpisané poistné
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Podia statistiky Slovenske] asociacie poistovni za rok 2004 dosiahla poistovna KONTINUITA 4,83 %-ny podiel, Co jg zabezpecdio
6. miesto na trhu v kategdrii Zivotného poistenia. V celkovom hodnoten( ziskala 1,98 % a jedenaste miesto na trhu.

Predpisané poistné v kategérii Zivotné poistenie za rok 2004

Poistovia v tis. Sk podiel v %

1. ALLIANZ-SP 5349 676 27,63

2. AMSLICO 3190 586 16,42

3. KOOPERATIVA 2 7569 989 14,20

4. ING ZP 2274192 11,70

5. POIST. SL. SPORIT. 1034 658 5,32

6. KONTINUITA 939 550 4,83

7. CSOB POIST. 742 252 3,82

8. GENERALI 678878 3,49

9. UNIQUA 636 418 8,27

10. CESKA POIS.-SL. 497 296 2,66

11. CBE &3 &8 1,61
Ostatné 1016 804 5,23
Celkom 19 433 612 100,00 Zdroj: Statistika Slovenskej asociacie poistovni

KONTINUITA
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According to the statistics of the Slovak Association of Insurers for 2004, KONTINUITA achieved 4.83 % market share, placing it
in 6" place. Overal the company finished 117 with 1.98 % market share.

Premium income in life insurance category 2004

Insurer in ‘000 Sk share in %

1. ALLIANZ -SP 5,349,676 27.63

2. AMSLICO 3,190,586 16.42

3. KOOPERATIVA 2,759 989 14.20

4. NG 7P 2,274,192 11.70

5. POIST.SL.SPORIT. 1,034,658 6.2

6. KONTINUITA 939,550 4.83

7. CSOB POIST, 742,252 3.82

8. GENERALI 678,878 3.49

9. UNIQUA 636,418 3.27

10. CESKA POIS -SL. 497,296 2.66

11. CBE 813,318 1.61
Other 1,016,804 5.28
Total 19,433,612 100.00 Source: Slovak Association of Insurers

KONTINUITA
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Sprava predstavenstvs

Obchod
Obchodna siet a back office

Obchodnu siet poistovne tvoria financni konzultanti, kiorf pracuju na baze MM (multi level marketing). Tato siet bola budovana od
jej zalozenia v roku 1997. K 31. 12. 2004 pracovalo pre poistoviiu KONTINUITA 1 745 spolupracovnikov.

Celkovo sa o rozvoj a prevadzku siete k 31, 12, 2004 staralo 7 krajskych a 31 okresnych kancelart, okrem toho bolo k dispoz-
cli pre Kientov 13 obchodnych miest. V' ramci restrukturdizacie, znizovania prevadzkowych nakladov a zwsenia efekihvity prace
obchodngj siete bol pocet okresnych kancelarii k 1. 1. 2005 znizeny na 28 a pocet okresnych riaditelov z 31 na 25.

Rozvoju, motivaci a vzdelavaniu predajcov obchodngj siete venovala poistovia v minulom roku mimoriadnu pozomost, Okrem
intermého systému vzdelavania bola nadviezana spolupraca aj s externou vzdelavacou spolocnostou. Vykonala sa Uprava kariéro-
veho planu, zaroven bali sprisnene kritéria na zotrvanie konzultantov v sieti, ¢im bali wraden menej aktivni konzultanti, Na jesen
roku 2004 sa uskutocnilo niekolko stretnutl predstavenstva s konzultantmi v regidnoch Slovenska, ktorych cielom bolo Zlepsit
komunikaciu medz vedenim spolocnosti a jej spolupracovnikmi,

Nadale] sa pokracovalo v ocenovani nalepsich oochodnikov; okrem financnych g nefinancnymi odmenami, pre najlepsich spolu-
pracovnikov boll kvartaine organizovane motivacné stretnutia. Vaetky tieto akiivity maju za ciel ziskat wsoko kvalitnych profesiona-
lov v oblasti poskytovania produktov Zivotného poistenia a dihodobych financnych investicii. Nadale] sa rozvia spolupraca s maklér-
mi, ktord zacda v roku 2003, od 1. 1. 2005 zacala spolocnost budovat paralelne aj internd predaind siet.

Pocas roka 2004 bol do praxe uvedeny projekt spolocného back office-u spolocnosti patriacich do skupiny Wiener Stadtische
na Slovensku, KOOPERATVA paistovna, a. s., KONTINUITA paistovna, a. s., a Komunalna poistovna, a. s., ktoreho clelom bolo
zefektivnenie cinnosti prevadzky a optimalizacia celkovych nakladov.

Zaclatkorn mdja sa centrala poistovne KONTINUITA, a. s., prestahovala do nowych priestorov na Rajskej ul. 15/A v Bratislave, kae
sidli af Zakaznicke centrum poistovne,

CLEN EUROPSKE) POISTOVACES SKUPINY
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Sales
Sales network and Back Office

Business network consists of financial consultants, working on MM basis (multi level marketing). This network was built since the
foundation of the company in 1997. As of 31.12.2004 KONTINUITA had a network of 1,745 agents. Overall the network
development and operation as of 31.12.2004 was senviced by 7 regional and 31 district offices. In addition clients had access
to 138 business outlets, As a part of a restructuring, reduction of operating expenses and network efficiency increases the numboer
of district offices was reduced as of 1.1,2005 to 28 and number of district managers from 31 to 25.

The company last year placed great emphasis on the development, motivation and education of the salespeople. In addition to
the external educational system we have commenced co-operation also with external training company.  We have adjusted the
career plan, and at the same time criteria for consultants became maore strict, removing some of the less active consultants. In
the fall of 2004 the Board of Directors conducted a numiber of mestings with consultants in the regions of Slovakia, with the am
to improve communication between the company management and staff. We continued in recognising the best salespeople;
financial as well as non-financial rewards and for the best people we have organised guarterly motivational meetings.  All these
activities are aimed towards greater professionalism in the area of life insurance and long-term financial investments.

We continued in co-operation with brokers, which commenced in 2003, and as of 1.1.2005 we began to build in parallel also
an internal sales network,

During 2004 we launched into production joint back office project for all companies belonging to the Wiener Stadtiche group in
Slovakia, KOOPERATNVA paistovria, a.s., KONTINUITA poistovna, a.s. and Komunéna poistovna, a.s., with the am to increase
operational efficiency and optimising of overall expenses,

At the beginning of May the Company head office moved to premises in Rajska ul. 15/A in Bratislava, sharing the building with
Customer Centre.

KONTINUITA
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Sprava predste

Obchodna produkcia

Z hladiska novej obchodne] produkcie dosiahla poistovia KONTINUITA mimoriadne dobré wsledky a predoehla na trhu g reno-
mované spolocnost], ktoré sa dihodolbo venuju oblasti Zivotného poistenia a dochodkov. V roku 2004 dosiahla obchodna pro-
dukcia sumu vo wske 485 948 tis. Sk (12 556 zmilv), ¢o predstavuie oproti predchadzajlicemu roku nérast o 15,2 %.
/ toho v nezivotnom poisteni dosiahla obchodna produkcia 3 085 tis. Sk (1 579 zmliv) a v Zivotnom poistenf 482 863 tis. Sk
(10977 zmlav).

Celkovy stav poistnéno kmena k datumu 31. 12, 2004 predstavoval 101 1471 aktivnych poistnych zmidy, z toho 92 706 v Zivot-
nom poisten,

Obchodna produkcia - zasttipenie
zivotného a nezivotného poistenia

0,63 % 99,37 %

I Zivotné poistenie
I Nezivotné poistenie

Obchodna produkcia v mil. Sk
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New premium

In terms of new production the company achieved excellent results, outperforming even more established companies, operating
in life iInsurance and pension business for a long time. In 2004 the new premium income reached 485,948,000 Sk (12,656
contracts), representing an increase of 15.2 % against last year. Non-live segment generated 3,085,000 Sk (1,579 contracts)
and life insurance 482,863,000Sk (10,977 contracts).

Final balance of the policy register as of 31.12.2004 represented 107,141 active insurance contracts with 92,706 from life
insurance segment.

Sales Life and non-life products

0 AR 9
.00 7%

s Life
I Non-life

New premium in mil. Sk
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Tabulka uvadza porovnanie nove] obchodne produkcie v kategdri Zivotneého poistenia za rok 2004,
Poistoviia KONTINUITA dosianla 4. miesto na trhu Zivotneho poistenia s podielom 8,50 %,

Nova produkcia v kategdrii zivotné poistenie za rok 2004.

v tom:

s jednorazovo s bezne

platenym platenym
Poistovna v tis. Sk podiel v % poistnym poistnym

1l ALLIANZ-SP 1134 800 20,00 305 143 829 657
2 POST. SL. SPCRT. 1 107 058 19,61 1002 480 104 578
3. KOOPERATIVA 780 050 13,75 176 718 603 332
4. KONTINUITA 482 309 8,50 14 610 467 699
5. ING 7P 438 812 7,73 120576 318 236
6. AMSLICO 409 623 7,22 70 857 338 766
[E GENERAL 368 228 6,49 70 323 297 905
8. CESKAPOS.-SL. 263 401 4,64 7 688 265 713
O UNIQUA 163 269 2,70 58 399 94 870
10. CSOB POIST. 130 927 2,31 22 645 108 282
11. UNION 103 795 1,83 19 684 84 111
ostatné 301 785 5,32 93 905 207 850
celkom 5674 027 100,00 1 963 028 3710999

Zdro): Statistika Slovenske] asociécie poistovn!

KONTINUITA
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Management Report

of which:
% single regular
Insurer in ‘000 Sk share premium premium

’%5&@%@/@%/ K Lot/

ALLIANZ -SP 1,134,800 305,143 829,657
POIST.SL.SPORIT. 1,107,058 1,002,480 104,578
KOOPERATIVA 780,050 176,718 603,332
KONTINUITA 482,309 14,610 467,699
ING 7P 438,812 120,576 318,236
AMSLICO 409,623 70,857 338,766
GENERAL 368,228 70,323 297,905
CESKA POIS.-SL. 263,401 7,688 255,713
UNIQUA 153,269 58,399 94,870
CSOB POIST, 130,927 22,645 108,282
UNION 108,795 10,684 84,111
Other 301,755 93,905 207,850
Total 5,674,027 1,963,028 3,710,999

Source: Slovak Association of Insurers
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Sprava predstavens

Marketing a reklama

V priebehu minulého roka realizovala spolo¢nost KONTINUITA reklamné kampane na podporu predaja produkiov Kapital, Famiy,
Kontinvest, Osobny poistny Ucet, ako g billboardovd kampan na podporu imidzu spolocnosti. Medidine bol najviac zastipené
tlacove meédia — celoslovenske a regiondline denniky a tyzdenniky, rozhlasova a intemetova reklama. Zaciatkom roka boll vaetcl
Klienti poistovne informovani 0 zmene Viastnika formou direct malilu.

Co sa tyka komunikécie s médiami, zaciatkom roka 2004 bola organizovana tlacova konferencia oznamujdca zmenu Viastnika
KONTINUITY. Produkt Kapitéal bol whodnoteny nezavislou analytickou spolocnostou Symsite Research ako najleps! produkt
Ziotného poistenia na trhu za rok 2003 a 2004,

Zo sprav médii vyberame

SITA - 5. februara 2004

Wiener Stédtische kupila zvy$ny podiel v Kontinuite-SZP

Rakuska paistovna Wiener Stadtische kiplla 20 % akeil KONTINUITY — Slovenske) Zivotne poistovne, a. s., od 1. garantovane],
a stala sa tak jg 100-percentrym viastnkom. Uplnym oviddnutim poistovne KONTINUITA si skupina Wiener Stadtische posin
postavenie na slovenskom poistnom trhu, kde uz viastni poistovne Kooperativa a Komunédina poistovia.

Podla predsedu predstavenstva Wiener Stadtische GUntera Geyera sa pred Kontinuitou otvara Sanca whivorit si singjsiu poziciu
na slovenskom trhu v oblasti zivotneno poistenia. Kontinuita S/ ma po zacleneni do poistovace] skupiny Wiener Stadtische na
Slovensku pdsobit ako disto zivotna poistovia.

Sme - 26. april 2004

Medzi zivotnymi poistkami su velké rozdiely

Najlepsie podmienky pre priemermého Kienta pondka KONTINUITA v produkte Kepitél. ,Patri k najlacnejsim na trhu, je pomeme
flexibiny a ponuka velmi dobre podmienky oslobodenia od platenia poistného v réznych pripadoch. Pondka tiez velmi Siroku
Skalu pripoistent," hodnot! Viadimir Dohnal zo Symsite.

ITA
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Marketing and advertising

During the course of last year KONTINUITA conducted advertising campaigns in support of products Kapital, Family, Kontinvest,
Personal insurance account, as well as billboard image campaign. In terms of media representation print was represented the
most — country-wide and regional dailies and weeklies, radio and Intemet advertising. At the beginning of the year all company
clients were informed albout the ownership change through direct mall,

In terms of media communication at the beginning of the year we have organised press conference informing about the change
of owner. Product Kapitédl was rated by an independent research company Symsite Research as the best life insurance product
in Slovakia in the year 2003 and 2004.

Selection from press clippings:

SITA - February 5, 2004

Wiener Stéadtische purchased remaining share in Kontinuita-SZP

Austrian insurer Wiener Stadtische bought 20% of KONTINUITA — Slovenska zivotna poistovna, a.s. shares from 1.garantovna and
ecame 100% owner. By acquiring full control of the company, Wiener Stadtische group will strengthen its posttion on the Slovak
insurance market, since it aready owns iNsurance companies Kooperativa and Komunalna poistovna.

Y Borees . , r .
/ g, ) y onr # vﬁ
/. 2 Y
“ /eey % DoF) ”’3
L & ‘ b 3 4 W @ dea =

According to the Wiener Stédtische Chairman Gunter Geyer, Kontinuita is being presented with an opportunity to improve its
position on the Slovak life insurance market. Following the inclusion in the Wiener Stadtische group Kontinuita SZP shall operate
exclusively as life insurance company.

Sme - April 26, 2004

Big differences between life insurance policies

Best terms and conditions offered to the average customer are offered by Kontinuita In product Kapital, "It belongs among the
cheapest on the market, it is relatively flexitle and offers very good walver terms for many instances. It also offers a broad range
of additional insurance options,” said Viadimir Dohnal from Symsite,

KONTINUITA
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v tis. Sk

Sprava predsta

Poistné plnenia

Celkova hodnota poistnych plneni v roku 2004 dosiahla Uroven 458 066 tis. Sk. Oproti roku 2003 bol zaznamenany 29,3 %-ny
narast. Tento narast je sposobeny predovsatkym zvwsenymi wioermi z OPU, kiore predstavoval hodnotu 358 503 tis. Sk a naras-
tom poistnych plnent pri Zivotnom osobnom poisteni, ktorych hodnota dosiahla sumu vo wiske 94 568 tis. Sk, ¢o je spdsobené
narastom poistnych plneni z dovodu dozitia pri jednotiivych produktoch zivotneho poistenia a narastorm odkupnych hodnot pri stor-
novanych poistnych zmluvach.

V ramci zaistenia sa zaistovatelia podielall na poistnych plneniach v celkove] wiske 18 174 tis. Sk, z toho poistne plnenia v Zivot-
nom poisteni postUpeng zaistovatelom predstavovali sumu 15 707 tis, Sk,

a _4‘ (e foredstavenstyy
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Sprava predste

Investiéna ¢innost’

Dynamika rastu slovenskej ekonomiky sa prejavia g v raste poistného sektora. Financné umiestnenia medzirocne narastli o viac
ako 40 % a pridlizli sa k hranici 2 mid. Sk,

Al v roku 2004 Kedla spolocnost mimoriadny doraz na bezpsecnost investicil.
Najvacsi podiel prostriedkov, az 1 700 029 tis. Sk (87,49 %) bolo investovanych do cennych papierov s pevnym wnosom, ¢o

predstavuje oproti predchadzajicemu roku narast o takmer 50 %.

Do terminovanych vkladov bolo investovanych 147 269 tis, Sk (7,58 %), zvysSok tvorli nennutelnosti 89 4171 tis. Sk (4,6 %) a pdzic-
ky poistenym 6 371 tis. Sk (0,33 %).

Aktivnym manazmentom financnych umiestnent, Ucastou na primamych aukciach cennych paplerov a taktiez priaznivym wvojom
Urokowch sadzieb sa spolocnastl KONTINUITA podarlo dosiannut vysoke wwnosy z financnych umiestnen.

TR S
- / ,dfff“ K{/ ﬁ[/ff/a%/m‘g‘&% s
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Investments

Dynamic growth of the Slovak economy has driven also the insurance sector. Financial placements grew year-on-year by more
than 40 % and approached the 2 bilion Sk mark.

Also in 2004 the company emphasised safety of investments.
The largest proportion of investments 1,700,029,000 Sk (87.49 %) was invested in securities with fixed retum, which represents
an increase by 50 %, compared to previous year, 147,269,000 Sk (7.68 %) was invested in term deposits, the remainder was

in real estate 89,411,000 Sk (4.6 %) and loans to policyholders 6,371,000 Sk (0.33 %).

Active management of financial placements, participation in primary securities auctions, as well as favourable development of
interest rates have contributed to high yields from financial placements.

Investment
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Sprava predstavenstvs

Zaistenie

Zaistny program kryjuci poistenie asdb bol realizovany na zaklade nasledujucich zmiuv. Riziké Urazoveho poistenia su zaistené kom-
binaciou kvotoveho zaistenia a skodoveno nadmerku prostrednictivorn spolocnostt Wiener Stadtische Alloemeine Versicherung
AG, Wien. Prostrednictvom tejto spolocnost je zaistene g riziko Umitia pre zmluvy so zaCiatkom poistenia od 1. 1. 2004,

Riziko Umrtia pri zmluvach so zaciatkom do 31, 12. 2003 Je zaistené prostrednictvom zmluvy s Mnichovskou zaistovnou — Mun-
chener Ruckversicherungs-Geselschaft. Na zaklade tychto zaistnych zmidv boli obligatdme zaistené vsetky poistné zmiuvy, kio-
rych poistné sumy nepresanoval limity zaistovatela.

Ciele na rok 2005

Dra 1. méa 2004 vstipila Slovenska republika do EU, &im jednoznacne zacala novd etapu svojno politickéno, hospodérskeho
a kultumeho wwoja. Je viac nez iste, ze pozitivny hospodarsky vwwoj Slovenska bude nadale) pokracovat. Posinovanie slovenske)
koruny bude mat vplyv g na wnvoj Urokowyeh sadzieb na bankovo-poistnom trhu, wnosnost produktov a spdsoby investovania.
Oblast poistovnictva v nasledujicom roku bezpochyby ovplywni prebiehajuca dochodkova reforma a danove zvwhodnenie produk-
tov dihodolbého sporenia.

Poistovina KONTINUITA si za ciel stanovila neustale 2vwsovat svoj podiel na trhu zivotneno poistenia a v roku 2005 presiannut
magicku hranicu 1 mid. Sk predpisaneho poistneno. To planuje dosiahnut naima whbudovanim novej inteme) predang) siete,

zabezpeCaenim spoluprace s minimalne jednym bankowm subjektom a rozvojom banko-poistenia, wuzitim dochodkove) reformy
na cross-seling a nabor novych spolupracovnikov, posinenim a podporou v oblasti CRIM, pokracovanim v procese systematic-
kého a dihodobého vzdelavania intermych zamestnancov a externych spolupracovnikov, v oblasti marketingu posinenim znalosti
znacky a imidzu spolocnost.

Vsetky tieto akiivity si Kladu za ciel wibudovat spolocnost dynamicku, medzinarodnd, stabind a doveryhodnu, kiora ponuka flexi-
bine poistné produkty pre kazdeho Kienta a poskytuje servis a promptnd likvidaciu poistnych udalosti na profesionalng) drovni,

Zaclenenim KONTINUITY do skupiny Wiener Stadtische mozno ocakavat rozvoj dalse) spoluprace v oblasti wvoja a zdokonalova-
nia produktov, wwmenu skusenosti a know-how a zvwySovanie podielu na trhu vsetkych troch spolocnosti, KONTINUITA poistovia,
a. s., KOOPERATIVA poistovna, a. s., a Komunalna poistovna, a. s., patriacich do skupiny Wiener Stadtiche na Slovensku,

CLEN EUROPSKE) POISTOVACES SKUPINY
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Reinsurance

Reinsurance programme covering personal risk was carred out based on the following contracts: Accident insurance contracts
are reinsured by a combination of Quota share and Surplus Treaty via Wiener Stadtische Algemeine Versicherung AG Vienna.
Through the same company we have reinsured aso the life insurance commencing on 1.1.2004.

Life insurance contracts with effective date prior to 31.12.2003 are reinsured with Munich-based reinsurer — Munchener
RUckversicherungs-Ceselschaft. Based on these reinsurance contracts we have concluded all obligatory reinsurance contracts,
not exceeding the reinsurer's imit,

Goals for 2005

On May 1, 2004 Slovak Republic joined the EU, starting a new chapter of political, economic and cultural development. It is more
than certain that positive economic development of Slovakia will continue.  Strengthening of the Slovak currency will have impact
also on the interest rates on the banking/insurance market, retums on products and investment methods. Insurance business next
year wil be effected without a doulot by the ongoing pension reform and favourable tax treatment of long-term savings products.

KONTINUITA has set itself a goal to continue in increasing its share of the life insurance market and to exceed in 2005 the
magical 1 bilion Sk of premium income. We plan to achieve this mainly with our new intermal sales network, securing co-operation

at least with one banking house and further developing of banking/insurance segment, using the pension reform for cross-seling
and hiring of new salespeople, Improvements and support in the area of CRM, continuing in the process of systematic and long-
term education of interal and external staff, in the marketing area improved brand awareness and company image.

Al of these activities have the aim to build a company, which is dynamic, intemational, stable and trustworthy, offering fliexible
insurance products for every client and service and speedy claim settlement on a professional level,

By the inclusion of KONTINUITA in the Wiener Stadtiche group we can expect further development of co-operation in the area of
products development and enhancements, exchange of know-how and experience and increased market share of al three
companies KONTINUITA poistovia, a.s., KOOPERATIVA poistovia, a.s. and Komunalina poistovia, a.s. belonging to the Wiener
Stadtiche group in Slovakia.

LEN EURGP:
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Sprava dozome) rady

Sprava dozornej rady spolo¢nosti KONTINUITA poistoviia, a. s.

Dozoma rada obdrzala od predstavenstva riadnu individuainu Uctovnd zavierku k 31, 12, 2004 vratane poznamok, navin na roz-
delenie Zisku za obchodny rok 2004, spravu predstavenstva o wsledkoch hospodarenia, podnikatelske) Cinnosti a stave majet-
ku spolocnosti k 31, 12, 2004 a wrocnd spravd spolocnostl za rok 2004, ktore prestudovala a dosledne preskimala.,

Ako wysledok tejto kontroly priala dozoma rada jednohlasne uznesenie, v kiorom bola odsUhlasena predstavenstvom zostavena
rladna individuaina Uctovna zavierka k 31, 12, 2004, vratane priohy, nawh na rozdelenie zisku za obchodny rok 2004, sprava
0 wsledkoch hospodarenia, podnikatelske) cinnosti a stave majetku spolocnosti k 31, 12, 2004, ako &) wrocna sprava spoloc-
nosti za rok 2004,

Dozoma rada dalg] informule, ze wuzla moznost, ¢i uz ako celok, alebo Clastocne prostrednictvom svojno predsedu, kontrolovat
¢innost predstavenstva spolocnosti. S tymto clelom sa realizovall opakovane konzultacie s jednotivymi Slenmi predstavenstva, ktor
na zaklade Uctovnych knin a dokumentov poskytovali werpavalce objasnenia tykajdce sa vedenia obchodnych zalezitost! spo-
loCnost,

V roku 2004 sa konalo jedno riadne valng Zhromazdenie, tri mimoriadne valng znromazdenia a péat zasadnutl dozorme) radly.

Dozoma rada oznamuje dalej valnemu zhromazdeniu, ze riadna individugina Uctovna zavierka k 31, 12. 2004 bola overena audi-
torom — KPMG Slovensko, spal. s 1. 0., ze dozoma rada dostala auditorskd spravu, ktord prestudovala a prerokovala a ze tento
audit nedava v konecnom ddsledku ddvod na namietky. Dozormé rada zo svojho pohladu whlasule, Ze k audtorskej sprave nema
Co dodat.

Dozoma rada dalgj informuie, ze podia § 18, ods. 3, pismeno m) stanov spada do kompetencie valiného zhromazdenia udelo-
vanie sUnlasu na uzatvaranie zmldv podia § 196 obchodnéno zakonnika. Aby bol zabezpeceny prakiicky postup, spinomocnio
valné zhromazdenie dozomU radu udelovat suhlas na uzatvaranie zmidv podla § 196 obchodného zakonnika.

V olbchodnom roku 2004 dozoma rada spolocnosti neudella Ziadne povolenie na uzatvaranie zmitv podia § 196 obchodneno
zakonnika,

&
Brafislava maj 20056 Ing. Juraj Lelkes =
predseda dozorme) rady j
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Supervisory Board Report

Supenvisory Board has received from the Board of Directors Hnancial Statements as of 31.12.2004, including Notes, profit
distribution proposal for year 2004, management and company assets status report as of 31.12.2004, which the Supervisory
Board examined and thoroughly inspected,

As a result of this examination the Supenvisory Board adopted unanimous decision to approve the Annual Financlal Statements
as of 31,12, 2004, including Notes, Proifit distrioution proposal for year 2004, Management and company assets status report
as of 31.12. 2004, as well as the company's Annual Report for 2004,

Furthermore the Supenvisory Board informs that, as a unit or through its Chairman and his Deputy, it has exercised the opportunity
to supenvise the operations of the company's Board of Directors, This was achieved via consultations with respective Board
members who provided, based on accounting records and documents, exhaustive explanations pertaining to the company's
business affairs.

In 2004 the company held one General Assembly, three Extracrdinary General Assembly and five Supenvisory Board meetings,

Supenvisory Board informs the General Assembly that the annual Financlal Statements as of 31.12.2004 were audited by KPMG
Slovensko, spoal. s 1. 0., that the Supenvisory Board received auditors’ report, which was examined and discussed and that this
audit does not give rise to any objections. Supervisory Board hereby declares that it has no additional comments to make in
reference to the Auditors’ Report,

Supervisory Board further informs that pursuant to § 18, par. 3), letter m) of the Company Articles, the General Assembly is
authorised 1o issue approval to enter into contracts concluded pursuant to § 196 of the Commercial Code. In order to ensure
flexiblity the General Assembly issued the Supenvisory Board with a Power of Attomey to enter into contracts concluded pursuant
to § 196 of the Commercia Code.

During the course of the business year no such authorisation was given to enter into contract concluded pursuant to § 196 of

the Commercial Code.

In Bratislava, May 2005 Ing. Juraj Lelkes EE
Supenvisory Board Chairman J}
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Auditors’ report
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KRAJSKE KANCELARIE - REGIONAL OFFICES
Bratislava

BBC, Piynarenska 1, @ 02/53 63 12 24, -6

Kosice

Hlavna 62, @ 055/625 80 45

Martin

Francisciho 6, @ 043/423 78 29, -35

AGENTURY - AGENCIES
Banska Bystrica

Lazovna 7, @ 048/415 19 22
Bratislava

Ferlenckova 1, @ 02/62 63 31 54
Kosice

Hlavna 62, @ 055/729 80 12
Martin

Francisciho 6, @ 043/430 61 70
Nitra

Farska 8, @ 037/650 45 30

Zoznam poDociek

Nové Zamky

M. R. Stefanika 45, @ 035/642 09 61, -2
Trendéin

Plaristicka 6836, @ 0915 447 204
Zvolen

Studentska 1, @ 045/533 20 38, -9

PreSov

Havwna 18, @ 051/758 17 44
Trencéin

Plaristicka 6836, @ 032/640 14 89
Trnava

Hlavna 27, @ 033/551 14 87
Trnava

Paulinska 20, @ 033/551 14 82

OKRESNE KANCELARIE - DISTRICT OFFICES
Banska Bystrica

Kuzmanyho 5, @ 048/412 33 07
Bardejov

Kacvinskéeho 2849, @ 054/474 44 80
Bratislava I, Il, Il

Zahradnicka 72, @ 02/55 471 01 O
Bratislava IV, V, Malacky

Wolkrova 4, @ 02/62 41 08 15

Dunajska Streda

Hlavna 28/7, 2. posch., @ 031/551 68 67
Galanta

Zolténa Kodalya 768/31, @ 031/780 60 26
Humenné

26. novembra 1510/3, @ 057/772 19 11
Hlohovec

Nam. sv. Michaa 6, @ 033/730 23 16

Kosice

Hlavna 62, @ 055/622 48 96
Kysucké Nové Mesto

Litovelska 871, @ 041/421 39 96
Levice

Pri Podluzianke 3, @ 036/622 87 65
Lucenec

M. Razusa 29, @ 047/433 24 73
Martin

Francisciho 6, @ 043/423 78 29, -35
Michalovce

Prisypke 1, @ 066/642 61 42
Namestovo

Dom kultdry, Stefanikova 208, @ 043/552 20 18
Nitra

Stefénkova 24, @ 037/650 35 52

KONTINUITA

zzzzzzzzzzz

vvvvvvvvvvvvvvvvvvvv

WIENER STADTISCHE



Branch nctwork

Nové Mesto nad Vahom Roznava
Benkova 9, @ 0906 754 559 Saférikova 20, @ 058/788 40 90, -2
Partizanske Trenéin
Februdrova 3, @ 0915 043 742 Stdrovo ndm. 12, @ 032/743 33 18
Poprad Trnava
Ul 1. maja 236/2, @ 062/772 51 39 Hlavna 27, @ 0905 820 439
PreSov Zvolen
Havna 18, @ 051/772 06 04 Studentska 1, @ 045/533 20 38, -9
Prievidza Ziar nad Hronom
Hviezdoslavova 3, @ 046/542 22 3 SNP 147, @ 045/672 51 50

Zilina

Narodna 11, @ 041/562 27 53

/(ﬁz(’f Lllpet

OBCHODNE MIESTA - SALES POINTS

Cadca Nitra

Palarikova 88, @ 0905 345 800 Jurkovicova 1 — Centrum, @ 037/6571 37 39
Giraltovce Snina

Dukelska 64/4, @ 0905 565 746 Partizanska 1057, @ 057/768 58 88
Hlohovec Spisska Nova Ves

Stefanikova 14, @ 0905 434 292 Stefanikovo nam. 4, @ 053/441 49 58
Kosice TrebiSov

Prazska 2, @ 055/644 50 49 Kukucinova 184/1, @ 056/672 69 44
Michalovce Vranov nad Toplou

Prisypke 1, @ 065/644 26 58 M. R. Stefanika 876, @ 057/446 40 06

Stav: méj 2005
Update: May 2005
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Skupina Wiener Stadtische

Skupina Wiener Stadtische je dnes veducou rakiskou poistovacou skupinou v krajinach strednef a wehodnej Eurdpy, ktora medz
medzinarodnymi poistovacimi skupinami v tomto hospodarskom priestore zaujima druné miesto. Posobi v 15 krajinach stredne)
a wychodnej Eurdpy a v roku 2004 podla predoeznych Udajov predstavoval objem poistneno cca 4,5 miliardy eur. Tato silna kon-
kurencna pozicla poskytuie Wiener Stadtische moznost podielat sa na vysokom potencidll rastu a na hospodarskom Uspechu
kraiin stredne| a wchodne) Europy. Priblizne kazdy druny Kient skupiny Wiener Stadtische sa nachadza mimo rakdskych hranic,
kazde tretie euro poistného je priaté mimo Rakuska.

Zakladny kamen expanzie a dihodobého Uspechu v stredo- a vyehodoeurdpskom priestore bol polozeny zacdiatkom 90-tych
rokov. Wiener Stadtische vtedy ako prvé zapadné spolocnost zalozia hned po zmene palitickych pomerov vo vtedaigom Cesko-
slovensku KOOPERATNVU ako sukromnU poistoviiu. KOOPERATIVA dnes na Slovensku patrl k najuspesnejsim podnikom skupi-
ny Wiener Staatische.

. 514//[3/%6/: //fm//f( '

Strategia skupiny Wiener Stadtische spocivala uz od tychto prvweh krokov na partnerstve a ddvere v lokalne know-how a manaz-
ment. Stratégia viacerych znaciek, transfer know-how a inovativne organizacné, produktove a odbytove stratégie poskytovatela
financnych sluzieb, ktory ma za sebou viac ako 180 rokov Uspechov a skiisenosti, ako g dihodobe investicie a investovanie ziskov
v krajine, z ktorej zisk pochadza — to vsetko wivara zakladné piliere Uspechu skupiny. Tie posledné posiifujd spolocnosti na doma-
com trhu a lokélne hospodarstvo.

V roku 2004 Wiener Stadtische ziskala od celosvetove] renomovane) ratingovej agentUry Standard & Poor's po prwkrét rating A"
s0 stabinym whladom. Tento wynikaldci rating odzrkadiUje financnu silu skupiny Wiener Stadtische. Jednym z dovodov bola &) sina
pozicia na slovenskom poistovacom trhu. Dalej bola wzavinnuta vysoka diverzifikécia obchodnych odvetvi, ako &) wnikajdci odby-
towy aparat skupiny.

Clelom skupiny Wiener Stadtische je dihodoby rast spolu s partnermi, so zamerom zabezpecit a dalg) rozsirt Uspesné umiestne-
nie spoloCnosti na lokalnych trnoch.
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Wiener Staadtische Group is a leading insurance group In countries of Central and Eastern Europe, and among intemational
insurance groups operating in this economic sector holding 2™ position. It operates in 15 countries of Central and Eastern Europe
and based on preliminary results insurance premium in 2004 reached approximately 4.5 bin Euro. This strong competitive posttion
provides Wiener Stadtische with the opportunity to share in the strong growth potential and economic success of Central and
Eastern European countries. Approximately every second client of Wiener Stadtische group lives outside of Austria, every 3° Euro
of received premium is paid outside Austria.

Comerstone of expansion and long-term success in Central and Eastern Europe was laid in the early 90's. Wiener Stadtische
than as the first foreign company, founded immediately after the change of paliical environment in the former Czechoslovakia,
KOOPERATIVA as the 1¢ private insurance company. Today the Slovak KOOPERATIVA belongs among the most successiul
companies within the Wiener Stadtische Group.

Even in the early days the strategy of Wiener Stadtische Group was based on partnership and confidence in local know-how and
management. Strategy of multiple brands, know-how transfer and innovative organizational, product and marketing strategies of
financial senvices provider, with more than 180 years of success and experience, as wel as long-term investments and profit
reinvestment in the country where the profit was generated — these are all the basic pilars of the group's success. Those
mentioned last strengthen the company's posttion on the local market and the economy.

In 2004 Wiener Stadtische was awarded for the first time Standard & Poor's rating ,A" with stable outlook. This excellent rating
reflects the financial strength of the Wiener Stadtische Group. One of the reasons for this rating was also strong posttion on the
Slovak insurance market. High diversification of business sectors, as wel as excellent sales concepts, were highlighted.

Goa of Wiener Stadtische Group is long-term growth, together with partners and to secure further successful placement of
companies on local markets,
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www.wienerstaedtische.at
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www.donauversicherung.at

Bank™S\ustria
Creditanstalt versicherung

www.ba-cav.at

union
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www.union.at

www.wuestenrot.at
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www.interrisk.de
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UNION
BIZTOSITO RT.
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wiener@wieneritalia.com
LIECHTENSTEIN UKRAINE

m VIENNA LIFE

vienna.life@supra.net

BELARUS

KVYIIAJIA

www.kupala.by

POLAND
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www.jupiter.kiev.ua

&'A COMPENSA

www.compensa.com.pl
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www.bulgarskiimoti.bg

CROATIA
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osiguranje d.d.

www.kvarner-wiener.com

ROMANIA

GRUPUL
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UNITA .o
www.unita.ro

JAAGRA
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www.agras.biz
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osiguranje d.d.

www.aurum.hr

SERBIA AND
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OSIGURANJE A.D. - BEOGRAD

www.wiener.co.yu




/7 vv / , l[/[}(l/
Mﬂma v, (. “.

KONTINUITA poistovia, a. s.
Rajska 15/A, P.O.BOX 240
814 99 Bratislava
tel.. 02/57 37 02 00, fax: 02/59 23 03 90
poistovna@kontinuita. sk
wwwy.kontinuita. sk
infolinka: 0800 11 22 22

Tato wrocna sprava je k dispozicii v budove centraly spolocnosti KONTINUITA, a. s., na adrese: Rajska ulica 15/A, Bratislava

a vo vsetkych krajskych a okresnych kancelariach a agentrach. Na poziadanie e mozne jej zaslanie postou v tlacens] aleo
glekironicke] forme,

This Annual Report is avallable at the company's head office at: Rajska ulica 15/A in Bratislava, in all regional, district offices and
agencies. Uoon request the Annual Report can be forwarded through regular or electronic mall,
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