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PRIHOVOR PREDSEDU DOZORNE] RADY

Address by the Chairman of the Supervisory Board



1| Prihovor predsedu Dozornej rady

VazZeni akcionari, obchodni partneri, klienti,
kolegyne a kolegovia!

Ako predseda Dozornej rady spolo¢nosti KO-
MUNALNA poist'oviia, a.s. Vienna Insurance Group by
som rad uz na Uvod vyjadril nadSenie zo smerovania
poist'ovne v priebehu roka 2015. Top manazment,
vedenie spolo¢nosti, ale aj vSetci obchodnici a za-
mestnanci urobili kus poriadnej prace, ktord sa pre-
mietla do pozitivnych ¢isel v rdmci nastavenej inter-
nej stratégie spolocnosti a pozitivny dojem zanechali
aj na celom slovenskom poistnom trhu.

UZ zaciatok roka 2015, do ktorého sme vstupili
ako tretf najvacsi hra¢ na poistnom trhu, nasvedco-
val tomu, Ze priaznivy vyvoj rastu bude pokracovat'.
Predbehli sme nasho dlhoro¢ného rivala Generali,
ktorého sme posunuli na $tvrtd prie¢ku a KOMUNAL-
NA poistovia tak obsadila tretiu poziciu. Je to ob-
rovsky Uspech, ale urCite nemozem tvrdit’, Ze by to
bolo necakanym prekvapenim. Celé roky sme si bu-
dovali znacku spolahlivého partnera, ktory sa vzorne
a v pripade poistnej udalosti hlavne expresne stara
o svojich zakaznikov. Pravidelne inovujeme nase pro-
dukty, pricom sme na zaklade dopytu trhu obohatili
nase portfélio aj o nové produkty, inSpirované podla
vzoru materskej spolo¢nosti Vienna Insurance Group,
¢im ziskali na exkluzivite, Ul'ahcili sme klientom na-
hlasovanie poistnych udalosti prostrednictvom we-
bovej stranky, vyrazne sme posilnili call centrum,
a to vetko pre zvySenie informovanosti a ulahcenie
oznamovacej povinnosti klienta. Nadalej rozSirujeme
rady zamestnancov, aby sme klientom poskytli tie
najkvalitnejsie sluzby.

Inovacie ¢i navySovanie pracovnej sily by vsak
neboli mozné, ak by sme ako poist'ovia nerastli. D6-
kazom je aj predpisané poistné za rok 2015, ktoré

Ing. Juraj Lelkes

sme oproti predchadzajlcemu roku navysili o takmer
2,5 %, o je viac ako slusny vysledok. Pricom treba
poznamenat, Ze rok 2015 nebol pre poistny trh pra-
ve najpriaznivejSi. PredovSetkym zaciatok roka bol
skuSkou pre mnohé poist'ovne, kedy sa v dosledku
zavadzania smernice Solventnost’ Il museli podrobit’
tzv. stress testom. Ukazalo sa, Ze hocije slovensky trh
v dobrej kondicii, od septembra na fnom posobi o jed-
nu poist'oviiu menej. \/ dosledku uvalenia nltengj
spravy pre platobni neschopnost’ jednej zahranicnej
poist'ovne na domacom poistnom trhu skoncila svoju
¢innost’ aj jej dcérska spolo¢nost’ na Slovensku. Moz-
no to uviest’ ako negativny priklad pre klientov, ktorf
preferuju iba nizke poistné bez poznania finantného
zazemia poist'ovne,

KOMUNALNA poistovia je viak sttastou sil-
ného a najma stabilného medzinarodného koncernu
Vienna Insurance Group, ktory patrf medzi najvacsie
nadnarodné poist'ovacie spolonosti v Eurdpe, o je
silny argument pri predaji poistnych produktov.

Dalgim ddleZitym ukazovatelom spolahlivej po-
ist'ovace] institlcie je i to, ¢i v kazdej eurdpskej kra-
jine pdsobi likvidacna spolocnost’, ktord sa postara
o klienta v pripade nehody v zahrani¢f a s ktorou
ma dana poist'ovia uzavretl zmluvu, Aby mal klient
moznost’' poZiadat’ o pomoc vo svojom rodnom jazy-
ku kdekol'vek sa prave nachadza.

Na zaver by som rad dodal, Ze ni¢ nepada do za-
budnutia rychlejsie ako vierajsi Uspech. KOMUNAL-
NE| poist'ovni preto Zelam, aby jej zamestnanci aj
nadalej Zili a pracovali s vedomim, Ze majd na com
stavat. Velmi im Zeldm, aby ich neopulstala zdrava
ambiciéznost’, chut’ po Uspechoch a osobnom zdo-
konal'ovani. A aby si neprestali uvedomovat’, Ze naj-
vacsim aktivom budd pre nich aj nadalej verni klienti,



Dear shareholders, business partners, clients,
colleagues!

As the chairman of the Supervisory Board of
KOMUNALNA poistoviia, a.s. Vienna Insurance Group,
| ' would like to express my delight at our insurance
company’s direction during the year 2015. The top
management, the company management, but also
all sales people and employees did a great job, which
translated in positive figures within the company’s
internal strategy and left a positive impression
throughout the Slovak insurance market.

Already the beginning of 2015, which we
entered as the third largest player in the insurance
market, suggested that the favourable trend of
growth will continue. We got ahead of our long-time
rival Generali, who moved up to the fourth position,
which means that KOMUNALNA poistovia ranked
third. It is huge success, but | certainly cannot say
that it was an unexpected surprise. For years, we
have built the brand of a reliable partner, who, in case
of claims, cares for his customer so well and within
the shortest time possible. We regularly update our
products and, based on market demand, we enriched
our portfolio by new products inspired by our parent
company Vienna Insurance Group, which makes
them even more exclusive. We facilitated claims
reporting for our clients via our website, significantly
consolidated the call centre, all to raise awareness
and facilitate the notification requirements for our
clients. We continue to expand the ranks of our
employees, so that we can provide our clients with
the highest quality services.

However, neither innovations, nor the raising of
workforce could have been accomplished, if we did not
grow as insurance company. Evidence can be found in
the written premiums in 2015, which increased by
almost 2.5 per cent compared to the previous year,
which is @ more than respectable result. It should be
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noted that 2015 was not the most favourable year
for the insurance market. The beginning of vear in
particular was a test for many insurance companies,
which had to undergo the so called stress tests due
to the introduction of Solvency Il. It turned out, that
although the Slovak insurance market is in good shape,
there is one insurance company less operating in the
insurance market as of September. As a result of the
imposed forced administration for insolvency on one
foreign insurance company in its domestic insurance
market, its subsidiary in Slovakia has ceased its activity
as well. This can be mentioned as a negative example
for clients, who prefer only low insurance premiums
without any knowledge of the insurance company’s
financial background.

However, KOMUNALNA poistoviia is a part of
the strong and in particular stable international
group Vienna Insurance Group, one of the largest
multinational insurance companies in Europe, which
presents a strong argument for the sale of insurance
products.

Another important indicator of a reliable
insurance company is, among other things, whether
there is a claim processing company in every
European country, which will be able to take care for
its clients in the event of an accident abroad and with
which the given insurance company has concluded
a contract. To give the clients an opportunity to ask
for help in their native language wherever they are.

In conclusion, | would like to add that nothing
falls into oblivion faster than yesterday’s success.
Therefore, | wish KOMUNALNA poistoviia that its
employees will continue to live and work knowing
that there is something to build upon. | wish them
well, so that they do not lose their healthy ambitions,
desire for success and personal development. And
so that they do not stop to realise that loyal clients
continue to be their greatest asset.







UVODNE SLOVO
PREDSEDU PREDSTAVENSTVA
A GENERALNEHO RIADITELA

Foreword of the Chairman of the Board of Directors and CEO
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2 | Uvodné slovo predsedu predstavenstva a generalneho riaditela

Vazeni akcionari, vaZeni klienti, obchodni
partneri, milé kolegyne a kolegovia!

Mame za sebou dalsi rok, ktory pre oblast’ po-
istovnictva mozem hodnotit’ ako priaznivy. Ci u?
hovorime o segmente neZivotného alebo Zivotného
poistenia, definitivne sme preklenuli dopady krizové-
ho obdobia a trh viac-menej kopiroval krivku s rastu-
cou tendenciou. Kapitalové produkty mali z pohladu
dopytu este stale prevahu nad investi¢nymi, ¢o pri-
pisujeme predovsetkym stdle pomerne atraktivne
nastavenej technickej Urokovej miere. Autopoistenie
sa cenovo vyrazne nemenilo, predovsetkym v ram-
ci PZP poist'ovne opat’ viac kreovali sluzby navyse
ako siahali na cenu. Z hladiska Skodovosti sme sa
museli v prvych mesiacoch vysporiadat’ s castejSim
snezenim, ktoré sposobilo zvySenie poctu poistnych
udalosti hldsenych hlavne na motorovych vozidlach.
Pre mesiace maj az jul bolo priznacné vycinanie pri-
valovych dazd'ov a krupobitia, ¢o taktiez nepriaznivo
zasiahlo majetok niektorych nasich klientov.

\/ydatne nas zamestnavali aj pripravy na eurép-
sku smernicu Solventnost’Il, ktoré kulminovali pocas
celého roka. Stcast'ou tychto priprav boli tzv. stress
testy, ktorym sme sa v prvych mesiacoch podrobili a
ktoré potvrdili, Ze slovensky poistny trh sa nachadza
v dobrej kondicil,

Pokial' ide o KOMUNALNU poistoviu, podla pred-
beZnych vysledkov ndm stupol trhovy podiel a po-
Cet klientov narasta. VV neZivotnom poisteni v ramci
dosahovania vysledkov posiliiujeme trhovl poziciu
rovnako ako v uplynulych troch rokoch, pricom silnym
tahunom tohto segmentu nadalej ostava autopois-
tenie, Zivotné poistenie zotrvava v tesnom zavese za
neZivotnym segmentom, pricom sa v roku 2015 napl-
no prejavil trend, ktory potvrdzuje, Ze Slovaci zacinaju
byt pristupnejsi aj riziku. Investicny charakter zmilv
postupne naberd na popularite a v roku 2015 ich po-
Cet rastol rychlejSie ako pri kapitalovych.

A teraz sa mozeme pozriet’ na niekolko ciselnych
vyjadreni, KOMUNALNA poist'oviia dosiahla v roku
2015 celkovy zisk pred zdanenim vo vyske 9,35
mil. eur, ¢im sme spinili stanoveny plan. V predpisa-
nom poistnom sme si dokonca polepsili oproti nasim

Ing. Vladimir Bakes$

predpokladanym progndzam a pokorili sme stanove-
nd hranicu o 1,1 mil. eur na 181,1 mil. eur. Tomuto
narastu vyrazne napomohli vysledky Stvrtého kvar-
talu, kedy sa predpisané poistné vyvijalo mimoriadne
priaznivo. SUstredili sme sa aj na rozsirenie nasej ob-
chodnej sluzby, otvarali sme nové obchodné miesta,
¢o malo za nasledok aj zvySenie poltu zamestnancov
20 413 v minulom roku na sucasny stav 443,

Ukazovatel combined ratio v neZivotnom poiste-
ni sa podla skupinovej metodiky aj v roku 2015 po-
hyboval v rozmedzi 92 - 93 %, ¢o je pod planovanou
Urovriou,

Nasa stratégia investovania, ktora sa svojim cha-
rakterom radi ku konzervativnym, sa v roku 2015 ne-
menila a jej vysledky znamenali prinos do celkovych
vysledkov spolocnosti, ktoré stanoveny plan dokonca
mierne prekrocili,

Nastavené tempo hodnotim velmi pozitivne
a budem rad, ak sa nadm aj v najblizSom obdobi podari
udrZat’si ho. Aj vd'aka tomu reagujeme na dopyt trhu
pomerne promptne. Od jula v rdmci povinného zmluv-
ného poistenia uz napriklad neprihliadame na vek po-
Skodeného vozidla a pocet najazdenych kilometrov
a nahradné diely preplacame v plnej vyske, teda bez
zapocitania amortizacie. VV poisteni nehnutelnosti
sme sa zamerali na rieSenie réznych havarijnych si-
tuacii, ktoré nastali v domacnostiach naSich klientov
bezprostredne po poistnej udalosti. \/ysledkom toho
sU asistencné sluzby ako sucast’ poistenia, kedy po-
istovha na zaklade Ziadosti klienta vysle odborného
remeselnika priamo do jeho domu a ten zabezpeci
opravu, upratovanie ¢i nidzové ubytovanie. V Zivot-
nom poisteni sme sa viac zamerali na tvorbu investic-
nych produktov a posilnili sme aj rozsah volitelnych
pripoisteni v kapitdlovych poisteniach. Pozornost’
sme upriamili aj na elektronizaciu procesov prevadz-
ky poistenia, ktorej ubudla znac¢na ¢ast’ administra-
tivy a v neposlednom rade sme rozsirili siet” spo-
lupracujlcich autorizovanych aj neautorizovanych
autoservisov, kde mdzu nasi klienti za zvyhodnené
platby realizovat’ opravy svojich vozidiel.

Tak, ako je pre nds samozrejmost'ou zodpovedné
podnikanie, tak je pre nas spolofenska zodpoved-



Dear shareholders, clients, business partners,
dear colleagues,

Another year has gone by, which can be rated as
a positive one for the insurance industry. Whether
we are talking about the segment of non-life or life
insurance, we definitely conquered the impact of the
crisis period and the market was more or less fol-
lowed the increasing trend curve. From the point of
view of demand, capital products still prevailed over
investment products, which can be attributed to the
still relatively attractively set interest rate. The prices
in motor insurance did not change significantly, par-
ticularly in the context of MTPL, insurance companies
created again more services, rather than changing
the prices. In term of the loss ratio, we had to cope
with more frequent snowfall in the first months of
the year, which caused an increase in the number of
claims reported mainly on motor vehicles. The period
from May to July can be characterised by storm rain-
falls and hails, which also adversely affected some of
our clients” assets.

We were also massively occupied with the prepa-
rations for the European Solvency Il Directive, which
culminated during the whole year. As a part of these
preparations, we were subjected to so-called stress
testing in the first months, which confirmed that the
Slovak insurance market is in good shape.

On the question of KOMUNALNA, according to the
preliminary results, our market shares as well as the
number of our client increased. In non-life insurance,
we managed to strengthen our position in the con-
text of how well we deliver the results as we didin the
last three years, with motor hull insurance remaining
the strongest driver of this segment. Life insurance
remains very close behind the segment of non-life
insurance, with a certain trend fully unveiling itself
in 2015 and confirming that the Slovaks are becom-
ing more accessible to risks. Investment contracts are
gradually gaining popularity and in 2015, their num-
ber grew faster than in case of capital products.

Now we can have a look at a few quantitative
features. In 2015, KOMUNALNA achieved a total
profit before tax of EUR 9.35 million, which means

2 | Foreword of the Chairman of the Board of Directors and CEQ

that we fulfilled our set plan. We were even better off
compared to our projected forecasts in written premi-
ums and we conquered the set threshold by EUR 1.1
million to EUR 181.1 million. This increase was signifi-
cantly supported by the results of the fourth quarter,
when the premiums written developed extremely
positively. We also focused on expanding our sales
service, we opened new business locations, resulting
in the increase in the number of employees from last
year’s 413 to the current state of 443,

According to group methodology, the Combined
Ratio indicator in non-life insurance ranged in 2015
again from 92 per cent to 93 per cent, which is below
the planned level,

Our investment strategy, which would be best
ranked as conservative based on its nature, did not
change in 2015 and its results made the contribu-
tion to the company’s whole performance, which
even slightly exceeded the set plan.

| rate the set pace as very positive and | will be
very happy, if we manage to retain it even in the
near future. This is also why we are able to respond
to the market demand rather promptly. For instance,
in MTPL, since July we do not take into account the
age of the damaged vehicle or the mileage and we
fully reimburse the spare parts, ie. without taking
into account the amortisation. In property insurance,
we focused on addressing various emergencies that
occurred in the households of our clients immedi-
ately after the insurance event. The result of this are
assistance services included in the insurance, when
the insurance company, at the request of the client,
sends a professional craftsman directly to his house
and he provides help in form of repair, cleaning or
emergency accommodation. In life insurance, we fo-
cused more on creating investment products and we
also extended the range of optional rides in capital
products. We focused our attention on the comput-
erisation of the insurance administration processes,
which lost a great part of the administration work
and last but not least, we extended the network of
cooperating authorised and non-authorised service
stations, where our client can carry out repairs on
their vehicles at discounted prices.
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2 | Uvodné slovo predsedu predstavenstva a generalneho riaditela

nost’ nepisanym pravidlom, ktoré by malo byt pri-
tomné v stanovach kazdej vacsej spolocnosti. V roku
2015 sme podporili az 149 Sportovych, spolocen-
skych a kulturnych podujati v slovenskych mestach
a obciach. PokraCujeme tak v nastavenom trende roz-
vijania vzt'ahov v rdmci nasej dihodobej spoluprace so
strategickym partnerom ZMOS. Pochvalit’ sa moZzeme
aj snahou o zlepSenie komunikacie ako aj metodického
pristupu k det'om v regiénoch. Prostrednictvom Nada-
cie pre deti Slovenska financne podporujeme program
Komunity priatel'ské det'om a mladym [ud'om, ktory na
zaklade systematickej prace s det'mia mladeZou hl'ada
a formuje subor nastrojov na identifikaciu a reagova-
nie na novovynarajlce sa potreby deti.

Ani nasi zamestnanci nie su ahostajni voci ne-
priazni osudu inych. Preto kazdorocne na Mikulasa
navstivia deti z detskych domovov alebo seniorov
v hospicoch a pripravia pre nich zabavny program
a navyse ich obdaruju.

Kto nezahala zne Uspech. Vysledky nasej pois-
t'ovne s dokazom, Ze sme schopni latku neustdle
postvat’ vysSie a zaroven ju aj pokorit’. Budem rad,
ak aj nad‘alej zotrvame pri plneni stanovenych ciel'ov
- teda budeme pracovat’ na zvySovani proklientskej
orientacie a bazirovat' na oslovovani novych klientov
nielen z radov fyzickych osob, ale aj firiem ¢i malych
a strednych podnikatelov. Pevne verim, Ze sa ndm
bude darit' napifat’ padnikatel'skd misiu, upevnit’ po-
ziciu ako aj reSpekt silnej a spolahlivej inStitlcie na
poistnom trhu,

Dovolte, aby som sa touto cestou podakoval
akcionarom za dbveru a podnetné konzultacie, za-
mestnancom a spolupracovnikom za pochopenie
a naplfianie strategickych cielov nadej spolo¢nosti,
spolupracujucim firmam a organizaciam za pomoc pri
napifani nasej stratégie a poslania, aby sme neusta-
le rastticemu poctu klientov mohli pontkat’ neustale
lepSie produkty a sluzby.



As we view the corporate responsibility as a mat-
ter of course, so, for us, the social responsibility is an
unwritten rule that should be present in every major
company’s statute.

In 2015, we supported 149 sporting, social and
cultural events in Slovak towns and villages. We con-
tinue with the trend in terms development of rela-
tions within the long-term cooperation with our stra-
tegic partner ZMOS. Furthermore, we made efforts
to improve the communication and methodological
approach to children in the regions. Through the
children of Slovakia Foundation, we financially sup-
port the program Children and young people friendly
Communities, which, based on systematic work with
children and youth searches for and forms a system
of tools that make it possible to identify and respond
to newly emerging needs of children.

Our employees are not indifferent to the adversi-
ty of others either. Therefore, each year on St. Nich-
olaus day, they visit children in orphanages and and
seniors in day care centres and present them with
entertainment and gifts.

2 | Foreword of the Chairman of the Board of Directors and CEO

Successful are those who are not idle. The re-
sults of our insurance company are the proof that
we are able to constantly move the bar higher and
at the same time to conquer it. | shall be glad, if we
continue to fulfil our set goals, which means that
we will work on improving the pro-client orientation
and focus on reaching out to new clients, not only
among individuals, but also companies and small and
medium enterprises. | firmly believe that we will suc-
ceed in meeting our business mission, consolidate
our position and the respect for a strong and reliable
institution in the insurance market.

Please, allow me to take this opportunity to ex-
press my thanks to the shareholders for their trust
and incentive consulting, to the employees and part-
ners for their understanding and meeting the stra-
tegic objectives of our company, to the cooperating
firms and organisations for their help in fulfilling our
strategy and mission, all to make us able to offer bet-
ter products and services to the increasingly growing
number of our clients.
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3| O spolocnosti

KOMUNALNA poistoviia, a.s. Vienna Insurance
Group je komercnou poist'oviiou s univerzalnou li-
cenciou, ktord pdsobi na slovenskom poistnom trhu
od roku 1994. Jej poslanim je poskytovat” svojim
klientom kvalitné poistné produkty a sluzby v ob-
lastiach Zivotného poistenia, poistenia motorovych
vozidiel a majetku obcanov, zodpovednostného po-
istenia a tiez v oblasti poistenia priemyselnych rizik.

KOMUNALNA poistoviia, a.s. Vienna Insurance
Group bola zaloZena zakladatel'skou listinou zo dna
19. oktébra 1993 a svoju ¢innost’ oficidlne zacala
1.janudra 1994. VV pomerne kratkom ¢ase si vybudo-
vala silné puta na komunalnu klientelu, ktord dodnes
tvorf jeden zo zakladnych pilierov nasho podnikania.

K vyraznej zmene doSlo v spolocnosti po akvizicii
v roku 2001, ked' sa poist'ovia stala stcast'ou silngj
medzindrodnej financnej a poist'ovacej skupiny Vien-
na Insurance Group. Klienti tym ziskali istotu v podobe
silného a stabilného akcionara, ktorym Vienna Insu-
rance Group bezpochyby je. Dokazuje to aj dlhodobo
pozitivne hodnotenie agentury Standard &Poor’s.

<t'ovni doveruje stale y
tenie, o com svedd

roku 2015.

\lyhodou mnohopoletnej rodiny  poist'ovni
holdingu Vienna Insurance Group je zUroenie naj-
lepSich skusenosti sesterskych poistovni v inych
krajindch pre klientov na Slovensku. KOMUNALNA
poist'oviia dokaze cCerpat’ zo sklsenosti a rokmi
osvedceného know-how akcionara, najma pri ino-

vacii produktov a sluZieb tak, aby spifiali eurépske
Standardy a boli pre klientov ¢o najatraktivnejSie
a najvyhodnejsie. Prave preto sa nachadza na vyso-
kych prieckach v povedomi slovenskych spotrebite-
lov priklpe poistenia.

Daldim doleZitym medznikom bol pre poistoviiu
rok 2009, ked' do svojho portfélia integrovala kmer
klientov poist'ovne KONTINUITA.

KOMUNALNA poistoviia si postupne zlepo-
vala a upeviovala svoje postavenie na slovenskom
poistnom trhu a postupne sa prepracovala medzi
najvacsie poist'ovacie spolocnosti na slovenskom
poistnom trhu. KOMUNALNE] poistovni doveruje
stale viac zaujemcov o poistenie, o com svedci aj jej
rastovy podiel v roku 2015. Rovnako ako v Zivotnom,
tak aj v nezivotnom poistenf zaznamenava poistov-
na rastové tendencie, najma v poisteni motorovych
vozidiel, kde je, so svojimi partnermi v skupine Vien-
na Insurance Group, jednotkou na trhu.

\/Seobecné informacie o spolocnosti, poraden-
stvo pri vybere zo Sirokej ponuky poistenia 0sob,
majetku, vozidiel, podnikatelov a priemyslu a za-
bezpecenie kontaktu na obchodného zastupcu
vam KOMUNALNA poistoviia, a.s. Vienna Insurance
Group pontka aj na elektronickej adrese info@kpas.
sk, infolinke 0800 11 22 22 alebo na internetovej
stranke www kpas.sk.



KOMUNALNA poistovia, as. Vienna Insurance
Group is a commercial insurance company with
a universal license, operating on the Slovak insur-
ance market since 1994, Its mission is to provide
high-quality insurance products and services in the
areas of life insurance, motor and citizens property
insurance, liability insurance as well as industrial
risks insurance,

KOMUNALNA poistoviia, ass. Vienna Insurance
Group was founded by the Memorandum dated Oc-
tober 19,1993 and officially launched its activity on
January 1,1994. In a relatively short time, it has built
strong ties to municipal clients, which are now one
of the fundamental pillars of our business.

There was a significant change in the company
after the acquisition in the year 2001, when the in-
surance company became a part of the strong inter-
national financial and insurance group Vienna Insur-
ance Group. This way, clients gained security in the
form of a strong a stable shareholder, which Vienna
Insurance Group without doubt is. It is also demon-
strated by the positive evaluation by the Standard &
Poor’s agency.

The benefits of the best experience of its sis-
ter insurance companies in other countries used to
the advantage of the clients in Slovakia present an

3| Company profile

KOMUNALNA poistoviia gradually strengthened
and improved its position on the Slovak insurance
market, up to the point when it became one of the
best four insurance companies on the Slovak insur-
ance market. KOMUNALNA is trusted by a growing
number of people interested in insurance, as evi-
denced by its growth share in 2014. As in life insur-
ance, also in non-life insurance the company record-
ed growth trends, mainly in the insurance of motor
vehicles, where it is the leader on the market, along-
side with its partners in the Vienna Insurance Group.

General information about the company, advice
on choosing from our wide offer of personal, proper-
ty, vehicles, business and industry insurance as well
as contact to our sales representatives is offered
by KOMUNALNA poistoviia, as. Vienna Insurance
Group at the E-Mail-Address info@kpas.sk, the info
line 0800 11 22 22 or at the website www.kpas.sk.

KOMUNALNA js trusted by 3

advantage of the large family of insurance com-
panies vyithin the holding Vienna Insurance Group.
KOMUNALNA poist'oviia benefits from experiences

rowj
number of persons int growing

as evidenced by

| erested in insurance,
IS growth share jn 2015,

and the well proven know-how of its shareholder,
especially in the innovation of products and servic-
es, so as to make them meet all European standards
and make them as attractive and profitable for our
clients as possible. For this reason, it is located on
high positions in the subconscious of Slovak con-
sumers, when buying insurance.

Another important milestone for the insurance
company was the year 2008, when it integrated
the portfolio of clients from the insurance company
KONTINUITA into its own portfolio.
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Udaje o spoloénosti

Obchodné meno:
KOMUNALNA poist'oviia, as.
Vienna Insurance Group

§id|o:
Stefanikova 17,811 05 Bratislava

Zapisana:
Obchadny register Okresného stdu Bratislava |,
oddiel: Sa, vlozka ¢. 3345/B

Datum zapisu do obchodného registra:
1.1.1994

Zikladné imanie:
13 944 000,00 EUR

Rozsah splatenia:
13944 000,00 EUR

Pocet akcii:
4 200 kmenove, zaknihované

Menovita hodnota jednej akcie:
3 320,00 EUR

Akcionarska Struktura:
KOOPERATIVA poist'oviia, a.s.
Vienna Insurance Group
81,14 %, 3 408 akcif

Vienna Insurance Group AG
Wiener Versicherung Gruppe
18,86 %, 792 akcii

Majetkové ucasti:

Slovexperta, S.r.o.
15%

18



Equity:
EUR 13,944,000

Volume paid back:
EUR 13,944,000

Number of shares:
4,200 ordinary shares, BEO (book-entry-only)

Nominal value per share:
EUR 3,320

Company details
BUNIESYEllE
KOMUNALNA poist'oviia, as.
Vienna Insurance Group

Registered Office:
Stefanikova 17,811 05 Bratislava

Registered:
Trade Register of the District Court Bratislava |,
Section: Sa, insert number 3345/B

Date of the entry in the Trade Register:
January 1, 1994

Shareholder structure
KOOPERATIVA poist'ovia, a.s.
Vienna Insurance Group

81.14 %, 3,408 units of shares

Vienna Insurance Group AG
Wiener Versicherung Gruppe
18.86 %, 792 units of shares

Equity participation
Slovexperta, sr.0.
15%

3| Company profile
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Predmet podnikania

Predmetom podnikania spolocnosti je vykondvanie
poist'ovacej ¢innosti pre poistny druh Zivotného
poistenia a pre poistny druh nezivotného poistenia
podla jednotlivych poistnych odvetvi, a to v rozsahu:

Cast’ A - odvetvia Zivotného poistenia

1.

w

W

Poistenie pre pripad smrti, poistenie pre pripad
doZzitia alebo poistenie pre pripad smrti alebo
dozitia.

Poistenie vena alebo prostriedkov na vyZivu
deti,

Poistenie spojené s kapitalizatnymi zmluvami.
Poistenie podla bodov 1 a 3 spojené s investic-
nym fondom.

Dbchodkové poistenie.

Poistenie pre pripad trazu alebo choroby, ak
je pripoistenim niektorého poistného odvetvia
uvedeného v bodoch 1 az 5.

Cast’ B - odvetvia nezivotného poistenia

1

Poistenie Urazu
a) s jednorazovym plnenim,
b) s opakovanym plnenim,

c)  skombinovanym plnenim,
d)  cestujlcich,
e) individudine zdravotné poistenie.

Poistenie choroby
s jednorazovym plnenim,
s opakovanym plnenim,

RBRCACS

C)  skombinovanym plnenim,
d)  zmluvné poistenie a pripoistenie,
e) individudine zdravotné poistenie.

Poistenie $kod na pozemnych dopravnych pros-
triedkoch inych nez kolajovych

a)  motorovych,

b)  nemotorovych

Poistenie dopravy tovaru pocas prepravy
vratane batoZin a iného majetku bez ohl'adu na
pouzity dopravny prostriedok.

Poistenie $kod na inom majetku, ako je uvedené
v bodoch 3 aZ 7, spésobenych

a)  poziarom,

b)  vybuchom,

c)  vichricou,

d)  prirodnymi Zivlamiinymi ako vichrica,

e) jadrovou energiou,

f)  zosuvom alebo zosadenim pddy.

Poistenie inych Skdd na inom majetku, ako je
uvedené v bode 3 az 7, vzniknutych krupobi-
tim alebo mrazom, alebo inymi pricinami (napr.
krddeZou), ak nie su tieto priciny zahrnuté

v bode 8.

10.

13.

14,

15.

16.

18.

Poistenie zodpovednosti

a)  za Skodu spdsobent prevadzkou motoro-
vého vozidla,

b)  dopravcu.

\/Seobecné poistenie zodpovednosti za Skodu
iné, ako je uvedené v bodoch 10az 12.

Poistenie Uveru

a)  vSeobecna platobna neschopnost,
b)  exportny lver,

) splatkovy Gver,

) hypotekarny Uver,

) polnohospodarsky Uver.

D A N

Poistenie kaucie
a)  priame zaruky,
b)  nepriame zaruky.

Poistenie roznych financnych strat vyplyvajlcich
a)  zvykonu povolania,

b)  znedostatocného prijmu,

C)  zo zlych poveternostnych podmienok,

d)  zostraty ziskuy,

e)  ztrvalych vSeobecnych nakladoy,

f)  zneocakavanych obchodnych vydavkoy,
g)  zostraty trhovej hodnoty,

h)  zostraty pravidelného zdroja prijmoy,

) zinej nepriamej obchodnej financnej straty,

=

z ostatnych financnych strat.

Poistenie pomoci osobam v nlidzi pocas
cestovania alebo pobytu mimo miesta svojho
trvalého pobytu.

vykondvanie ¢innosti samostatného financného

agenta v sektore;

1. prijimania vkladoy,

2. poskytovania lUverov a spotrebitel'skych
dverov,

vykondvanie zaist'ovacej ¢cinnosti pre poistné
odvetvie neZivotného poistenia.



Subject matter of business

The subject matter of the company business is to
carry on insurance business for the insurance type
life insurance and non-life insurance according to
the various insurance classes, this being in the
scope of:

Part A - area of life insurance

1 Riskinsurance, pure endowment insurance,
or mixed life insurance.
2. Insurance of dowry or of funds for the mainte-
nance of children.
Insurance related to capitalization contracts.
4. Insurance under points 1 and 3 associated with
the investment fund.
Pension insurance.
6. Insurance in case of accident or illness,
where itis arider of any of the insurance
classes referred to in points 1 t0 5.

W

w

Part B - area of non-life insurance

1. Accident insurance

a)  with lump-sum claim payments,
b)  withrepeated claim payments,
C)  with combined claim payments,
d)  of passengers,

e) individual health insurance.

2. lliness cover insurance
a)  with lump-sum claim payments,
b)  withrepeated claim payments,
) with combined claim payments,
) contractual insurance and riders,
)

a N

e individual health insurance.

3. Motor hull insurance of land transport vehicles
other than truck vehicles
a) motor venhicles,
b) non-motor vehicles

/. Transport of goods insurance during transpor-
tation, including luggage and other property,
regardless of the means of transport used.

8. Property insurance other than those referred to
in points 3 to 7, caused by

a) fire,

b)  explosion,

C) storm,

d) elements of nature other than storm,
e)  nuclear power,

f)  soil erosion or ejection.

9. Insurance of damages to property other
than those referred to in points 3 to 7, arisen
through hail or frost or other causes (e.g. theft),
provided these causes are not included
in point 8,

10.

13.

14

15.

16.

18.
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Liability insurance
a)  motor third-party liability insurance,
b)  the carrier’s liability insurance.

General liability insurance other than that refer-
red toin points 10 to 1.2,

Credit insurance

a) generalinsolvency,
b) export credit,

C) instalments credit,
d) mortgage credit,

) agricultural credit.

D

Bond insurance
a) direct warranties,
b) indirect warranties.

Insurance of various financial losses resulting
from

a) performance of profession,

b) insufficient income,

C) bad weather conditions,

d) loss of profit,

e) permanent general costs,

f)  unexpected business expenses,
g) loss of market value,

h)  loss of regular source of income,

other indirect commercial financial loss,
other financial losses.

_— =

Insurance of assistance to persons in emergen-
cy when travelling or staying outside the place
of their residence.

Performance of the activity of a financial agent
in the area of:;

1. acceptance of deposits,

2. provision of credits and consumer credits.

Performance of reinsurance activity for non-life
insurance.
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3.1 Organizational structure

Usek Usek

riadenia Usek
[(FAIE] seeeee eeeeeed] interného servisu

I'udskych zdrojov
Human R I[

Détové

Personalny
rozvoj
Person

B Regiondlne centrd
O Regional
centres

al
ment

: : Metodika : Sprava sieti

O' Mzdovd O prAev?dzlfy zp C Systémov, PC
uctaref Lifei ance ;
v Payroll operations - . .

methodology

Metodika

N  Vzdelvanie i Pprevadzky NP
duca Non-life insurance
Education I
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3.2 Dozornarada

Ing. Juraj Lelkes Mag. Christian Brandstetter

predseda clen
Chairman Member

 ———
Mag. Regina Ovesny-Straka Kurt Ebner
podpredseda do 31.12. 2015 Clen
Vice Chairman until 31/12/2015 Member
————

Dkfm. Karl Fink

Clen
Member

24




3.2 Supervisory Board

Mag. Erwin Hammerbacher

clen
Member

Mag. Peter Hofinger

Clen
Member

Ing. Milan Muska

Clen
Member

3| Company profile

Ing. Jana Bibova

clen
Member

Tanasis Charizopulos

Clen
Member

Ing. Roman Remeri

Clen
Member
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3.3 Predstavenstvo, Zivotopisy clenov

1967, absolvent Slovenskej vysokej Skoly technicke),

Bratislava, v poist'ovnictve pracuje 16 rokov.

0dborna prax:
KOOPERATIVA poist'ovia, as.
Vienna Insurance Group

= predseda predstavenstva a generalny riaditel od

1.1.2016
KOMUNALNA poist'oviia, a.s.
Vienna Insurance Group

= predseda predstavenstva a generalny riaditel od

1.10.2009
= (len predstavenstva od februdra 2008
KOOPERATIVA poist'ovnia, a.s.
Vienna Insurance Group (2000 - 2008)
2004 -2009
¢len predstavenstva a riaditel
= 2000-2004
viaceré riadiace pozicie v oblasti obchodu
= doroku 2000

veduce pozicie v réznych oblastiach podnikatel-

skej Cinnosti

Zastupenla v organoch inych spolocnosti:
= Slovexperta, s.r.o. - ¢len dozornej rady

= Slovenska asociacia poist'ovni - ¢len prezidia

= Slovenska kanceldria poist'ovatelov - ¢len
spravnej rady

= BRK SOPK - ¢len predstavenstva

Oblastl zodpovednosti:
\/edenie spolocnosti

= Zastupovanie voci dozornym organom

= Poist'ovacie a odborové zvazy

= Obchod a obchodna politika

= Riadenie vlastnych a externych odbytovych
sietf

= Spolupraca s médiami

= Marketing / reklama

= Spolupraca s bankami

= Personalistika / Persondlne pldnovanie

= Controlling

= Prdvna oblast/manazment st'aZznosti
(0d1.5.2015)

Ing. Vladimir Bake$

predseda predstavenstva
a generalny riaditel
Chairman of the Board of Directors and CEO

1967, graduate from the Slovak Technical University,
Bratislava, he has been working in the insurance
industry for 16 years,

Professional experience:

KOOPERATIVA poist'oviia, as.

Vienna Insurance Group

* (hairman of the Board of Directors and CEO since
01/01/2016

KOMUNALNA paistoviia, as.

Vienna Insurance Group

+ (hairman of the Board of Directors and CEO since
01/10/2009

» Member of the Board of Directors since February
2008

KOOPERATIVA poist'ovia, a.s.

Vienna Insurance Group (2000 - 2009)
2004 - 2009
Member of the Board of Directors and Director

= 2000-2004
various management positions in sales area

= until 2000
management positions in various business areas

Representatlon in bodies of other companies:
= Slovexperta, sr.o. - Member of the Supervisory Board

= The Slovak Insurers Association - Member of the
Presidium

= Slovak Insurers Bureau - Member of the Board of
Directors

= BRK SOPK -Member of the Board of Directors

Areas of responsibility:
= Management of the company
= Representation towards supervisory authorities
* Insurance and trade unions
» Sales and trade policy
* Internal and external sales network management
= Cooperation with media
= Marketing / Advertising
= Cooperation with banks
= Human resources / Personnel planning
= (Controlling
+ Legal area / Management of complaints
(since 01/05/2015)
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3.3 Board of Directors, curricula vitae of the members

1974, absolvent Pravnickej fakulty,
Viedenska Univerzita
\/ poist'ovnictve pracuje 15 rokov.

0dborna prax:

KOMUNALNA poistoviia, a. s.

Vienna Insurance Group

= (len predstavenstvaod 1.7. 2007

KOOPERATIVA poist'oviia, a.s.

Vienna Insurance Group (2008 - 2009)

= Clen rozsireného vedenia

Wiener Stadtische Osiguranje, Srbsko (2002 - 2007)

* predseda predstavenstva

Wiener Stadtische Versicherung AG

Vienna Insurance Group (2000 - 2002)

= Country Manager pre Chorvatsko a juhovychodnu
Eurdpu

Oblasti zodpovednosti:

= Likvidacia poistnych udalosti v neZivotnom pois-
teni

= Investment

= Financny a ekonomicky odbor

= Prevadzka poistenia

= Informacné technoldgie

= Interny servis

Mag. iur. Patrick Skyba

Clen predstavenstva
anamestnik generalneho riaditela
Member of the Board Directors and Deputy CEO

1974, graduate from the Faculty of Law,
University of Vienna

He has been working in the insurance industry for
15 years.

Professional experience:

KOMUNALNA poist'oviia, a. s.

Vienna Insurance Group

= Member of the Board of Directors since
01/07/2007

KOOPERATIVA poist'ovia, a.s.

Vienna Insurance Group (2008 - 2009)

» Member of the extended Management Board

Wiener Stadtische Osiguranje, Srbsko (2002 - 2007)

= (hairman of the Board of Directors

Wiener Stadtische Versicherung AG

Vienna Insurance Group (2000 - 2002)

= Country Manager Croatia and South-East Europe

Areas of responsibility:

= (laims settlement in non-life insurance
= |nvestment

= Finance and Accounting

= |nsurance administration

= Information technologies

= Internal service
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Dipl. Ing. Doris Wendler

Clenka predstavenstva
Member of the Board of Directors

1971, absolventka Technickej univerzity 1971, graduate from the Technical University
vo Viedni - technicka matematika in Vienna - technical mathematics
\/ poist'ovnictve pracuje viac ako 20 rokov. She has been working in the insurance industry

for more than 20 years.

Odborna prax: Professional experience:
KOMUNALNA poist'oviia, ass. KOMUNALNA poist'oviia, a. s.
Vienna Insurance Group Vienna Insurance Group
= (lenka predstavenstvaod 1.10. 2013 = Member of the Board of Directors since
= Clenka rozSireného vedenia od 1. 4. 2013 01/10/2013
Wiener Stadtische Versicherung AG = Member of the extended Management Board
Vienna Insurance Group (1994 -31. 3. 2013) since 01/04/2013
Wiener Stadtische Versicherung AG
Zastupenia v organoch inych spolocnosti: Vienna Insurance Group (1994 - 31/03/2013)
Poist'ovia Slovenskej sporitelne, a.s.
Vienna Insurance Group Representation in other companies” bodies:
= (Clenka dozornej rady Poist'ovna Slovenskej sporitelne, as.
Vienna Insurance Group
Oblastl zodpovednosti: » Member of the Supervisory Board
Nezivotné poistenie - underwriting a vyvoj pro-
duktov Areas of responsibility:
= Zaistenie Non-life insurance - underwriting and product
= Aktuariat - nezivotné a Zivotné poistenie deve\opmem
- Zivotné poistenie / Likvidacia poistnych udalostf * Reinsurance
v Zivotnom poisteni (od 1. 5. 2015) = Actuary - non-life and life insurance
= Zdravotné, Urazoveé a dochodkové poistenie » Life insurance / Claims settlement in life insur-
(od1.5.2015) ance (since 01/05/2015)
= Healthinsurance, Accident and Pension insurance
(since 01/05/2015)
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1973, absolventka Pravnickej fakulty Univerzity
Komenského v Bratislave
\/ poist'ovnictve pracuje 7 rokov.

0dborna prax:
KOMUNALNA poistioviia, ass.
Vienna Insurance Group
= (lenka predstavenstvaod 1.1. 2013
(od 1.5. 2015 docasne mimo vykonu funkcie)
KOOPERATIVA poist'ovia, a.s.
Vienna Insurance Group
= riaditelka pravneho Useku (2007 - 2013)

Oblasti zodpovednosti:

= Pravna oblast/manazment st'aznosti

- Zivotné poistenie / Likvidacia poistnych udalosti v
Zivotnom poistent

= Zdravotné, Urazové a dochodkové poistenie

3| Company profile

JUDr. Zuzana Brozek Mihokova

Clenka predstavenstva
Member of the Board of Directors

1973, graduate from the Faculty of Law,
Commenius University in Bratislava

She has been working in the insurance industry
for 7 years.

Professional experience:

KOMUNALNA poist'ovifa, as.

Vienna Insurance Group

= Member of the Board of Directors since
01/01/2013 (since 01/05/2015 temporarily not
performing her functions)

KOOPERATIVA poist'oviia, a.s

VVienna Insurance Group

= Head of Legal division (2007 - 2013)

Areas of responsibility:

= Legal area/ Management of complaints

= Lifeinsurance / Claims settlement in life
insurance

= Health insurance, Accident and Pension insurance
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3.4 ManaZment usekov centraly

ManaZment usekov centraly

Aktuariat

Ing. Jozef Dicky, 0od 1. 1. 2016

Usek controllingu

Ing. Slavka MikloSova

Usek ekonomicky

Megr. Michal Galbavy

Usek informaénych technolégii

Mgr. Martin Mitro, MSc, od 1. 4. 2015

Ing. Pavel Koza (povereny riadenim), do 31. 3. 2015

Usek interného servisu

Ing. Lubomir Budzak

Usek komunikéacie a bankopoist'ovnictva

Ing. Daniela Michalicova

Usek likvidacie poistnych udalosti nezivotného poistenia

Mgr. Peter Durik / Ing. Helena Bari¢ové

Usek neZivotného poistenia

Ing. Miroslav Skripec / Ing. Jan Pavlik

Usek obchodu

Radoslav Koprda / Ing. Miloslav Kulhan

Usek poistenia osdob

Mgr. Blanka Hatalova

Usek pravny

JUDr. Lubos Téth

Usek prevadzky

Mgr. Darina Bednarikova / Mgr. Jana Zacharova

Usek riadenia rozvoja I'udskych zdrojov

Hana Babelova, MA / Ing. Tatiana Satarové

Usek zaistenia

Ing. Martin PospiSil, MBA, od 1. 2. 2015

Ing. Juraj Chochol, do 31.1. 2015

Utvar vnatorného auditu

Ing. Milan Tarcak

3.5 Obchodna Struktura

KOMUNALNA poistoviia ma dvojstupfiovd ob-
chodnd organizacnu Strukturu,

Centrala so sidlom v Bratislave pIni funkciu riadia-
ceho a koordinacného centra a zodpoveda za vysled-
ky v celkovom celoslovenskom vyjadrent.

Poist'oviia podava svoju pomocnu ruku na 76
obchodnych miestach vo vSetkych regiénoch Slo-
venska, v ktorych pracuje v zamestnaneckom pome-
re viac ako 220 internych regionalnych obchodnych
zastupcov. Tym pri predaji asistuje 70 viazanych fi-
nancnych agentov pod vedenim dvoj- a viactlennych
manazérskych timov, a zaroven viac ako 500 viaza-
nych financnych agentov organizovanych v MLM
Strukture, Interna siet’ dosiahla v roku 2015 Uroven
poistného viac ako 33,1 mil. eur. MLM distribucny ka-

nal dosiahol Groveri predpisaného poistného vo vset-
kych segmentoch Zivotného a nezivotného poistenia
na Urovni 83,3 mil. eur. Ani jednému z vlastnych ka-
nalov sa nepodarilo obhajit" vysledky minulého roka,
a to najma v jednorazovo platenych Zivotnych poiste-
niach. V nezZivotnych poisteniach zaznamenalo kazdé
odvetvie zvysené trzby.

Zarovert KOMUNALNA poist'oviia poskytuje kva-
litné a adresné sluzby prostrednictvom rozvinutej
externej siete ststredenej a koordinovanej prostred-
nictvom pobocky pre externé siete. Prostrednictvom
externej siete dosiahla poist'ovia predpisané poist-
né na urovni viac ako 60,8 mil. eur, ¢o predstavuje
medzirocny narast 0 9,46 %.

ManazZment obchodnych sieti

Interna siet’

MLM siet’ Kontinuita

Bratislava Dusan Idesic Henrieta Selkova
Nitra Tanasis Charizopulos Ing. Roman Remen
Trenéin Ing. Ivan Lacko Ing. Andrea Lengyelova, od 1. 5. 2015

Ing.Jana Mrvova, do 30. 4. 2015

Banska Bystrica

Ing. Jana Bibova

Dana Sladkova

Zilina Ing. Dusan Chmelko Daniela Pinciarova
KoSice Jana Gregorova Lydia Orgovanova
PreSov Vasilij Belan Vasilij Belan

Pobocka pre externy obchod

Martin Zummer
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Management of headquarters divisions

Actuaries

Ing. Jozef Dlcky, since 01/01/2016

Controlling division

Ing. Slavka MikloSova

Accounting division

Mgr. Michal Galbavy

IT division

Mgr. Martin Mitro, MSc, since 01/04/2015

Ing. Pavel Koza, (in charge), until 31/03/2015

Internal service division

Ing. Lubomir Budzak

Communication and bancassurance division

Ing. Daniela Michalicova

Claims settlement division - non-life insurance

Mgr. Peter Durik / Ing. Helena Bari¢ové

Non-life insurance division

Ing. Miroslav Skripec / Ing. Jan Pavlik

Sales division

Radoslav Koprda / Ing. Miloslav Kulhan

Life insurance division

Mgr. Blanka Hatalova

Legal division

JUDr. Lubos Téth

Insurance administration division

Mgr. Darina Bednarikova / Mgr. Jana Zacharova

Human resources division

Hana Babelova, MA / Ing. Tatiana Satarova

Reinsurance division

Ing. Martin Pospisil, MBA, since 01/02/2015

Ing. Juraj Chochol, until 31/01/2015

Internal audit division

Ing. Milan Tarc¢ak

3.5 Commercial structure

KOMUNALNA poistoviia has a two-level business
organizational structure,

The headquarters, based in Bratislava, perform the
function of the management and coordination centre
and shall be accountable for the results in the Slovakia-
wide contexts.

Our insurance company offers its helping hand in
76 points of sale in all Slovak regions with more than
220 internal regional sales representatives working
as employees, who are supported in their sales activi-
ties by 70 bound financial agents under the direction
of management teams of two or more members and
more than 500 bound financial agents organized in the
MLM structure, In 2015, the internal network reached
the level of insurance premiums of more than EUR 33.1

million. The MLM distribution channel reached in all seg-
ments of life and non-life insurance the level of written
premiums amounting to EUR 83.3 million. None of our
own distribution channels (neither IN nor MLM) man-
aged to repeat the last year’s results, especially so in
the area single-premium life insurance. In non-life insur-
ance, each class of insurance recorded increased sales.
Furthermore, KOMUNALNA poistoviia provides
high-quality and targeted services via the extensive ex-
ternal network concentrated and coordinated through
the branch for the external networks. The insurance
company reached, by means of its external network,
written premiums of more than EUR 60.8 million, which
represents a year-on-year increase by 9.46 per cent.

Management of sales networks

Internal network

MLM network Kontinuita

Bratislava Dusan Idesic Henrieta Selkova
Nitra Tanasis Charizopulos Ing. Roman Remerni
Trenéin Ing. Ivan Lacko Ing. Andrea Lengyelova, since 01/05/2015

Ing. Jana Mrvova, until 30/04/2015

Banska Bystrica

Ing. Jana Bibova

Dana Sladkova

Zilina Ing. Dugan Chmelko

Daniela Pinciarova

KoSice

Jana Gregorova

Lydia Orgovanova

PreSov

Vasilij Belan

Vasilij Belan

Branch for external sales

Martin Zummer
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Vienna Insurance Group

Vienna Insurance Group (VIG) pdsobi v stred-
nej a vychodnej Eurdpe viac ako 25 rokov a je jed-
nou z veducich poist'ovacich skupin v regione, ktoré
sU kotované na burze, V roku 2015 dosiahla VIG
na predpisanom poistnom viac ako 9 miliard eur, ¢o
z nej opat’ robi Cislo jeden na jej kltcovych trhoch.
S takmer 23 000 zamestnancamia 50 koncernovymi
spolocnostami v 25 krajindch ponuka rozsiahle port-
félio proklientsky orientovanych produktov a sluZieb
(majetkové a Urazové, Zivotné a zdravotné poistenie).

Expanzia do strednej a vychodnej Eurépy
VIG ma korene v Rakusku, ktoré siahaji aZz do
roku 1824. Odvtedy sa spolocnost’ vyvinula z lokal-
ne zaloZeného poist'ovatela na vedicu medzina-
rodnu poist'ovaciu skupinu. Smer pre medzinarodnu
expanziu zadala Wiener Stadtische. Ako jedna z pr-
vych zdpadoeurdpskych poist'ovacich spolocnosti
v roku 1990 rozpoznala rastlci potencial strednej
a vychodnej Eurépy a odhodlala sa vstlpit' na trh
v byvalom Ceskoslovensku. VV priebehu ostatnych 25
rokov doslo k dalSej expanzii, okrem iného do Mad'ar-
ska (1996), Pol'ska (1998), Chorvatska (1999) a Ru-
munska (2001). Po vstupe na trh v Moldavsku v roku
2014 pbsobi v sticasnosti VIG celkovo v 25 krajinach.

Jednotkou na kl'acovych trhoch

Hlavné trhy VIG sU Rakusko, Ceskd republika,
Slovensko, Pol'sko, Rumunsko, Bulharsko, Chorvatsko,
Madarsko, Srbsko a Ukrajina. S trhovym podielom
viac ako 18 % je VIG v tychto krajinach jednoznacne
poist'oviou islo jeden.

Strategické rozhodnutie, ktorym bola v roku
1990 expanzia do strednej a vychodnej Eurdpy, sa
ukazalo ako Uspesné. V roku 2015 bola takmer po-
lovica z celkového poistného VIG, viac ako 9 miliard
eur, vyprodukovana na trhoch strednej a vychodnej
Eurdpy. Skupina VIG je presvedcend, Ze hospodarsky
rast v regiéne, rovnako ako dopyt po poistenti, bude aj
nadalej stipat’.

Region strednej a vychodnej Eurdpy ma pre VIG
velky vyznam, o com svedci aj rozhodnutie o umiest-
neni sidla jej zaist'ovace] spolo¢nosti VIG Re (zaloZe-
nej v roku 2008) do Ceskej republiky.

Blizkost’ k zakaznikom je tromfom VIG na 25
trhoch

Uspech VIG je zaloeny predovietkym na lokal-
nom podnikani a blizkosti k zakaznikovi. To sa odraza
v regionalnych vazbach, multibrandovej stratégii a Si-
rokej Skale vyuzivanych distribu¢nych kanalov. Sku-
pina sa vedome rozhodla spoliehat’ sa na zavedené
regiondlne znacky zjednotené pod hlavickou Vienna

Insurance Group. Uspech VIG ako korportnej skupiny
je tieZ vysledkom individudlnej sily tychto znaciek a lo-
kalnych odbornikov priblizne 50 spolonosti skupiny.
Hlavna cinnost’ je kl'i€om k dspechu VIG

Aktivity VIG sU jednoznalne zamerané na jej
hlavnu ¢innost’, a tou je poist'ovacia ¢innost’. Posobi
ako progresivny poist'ovatel, a taktiez ako poist'ova-
tel’ silne si uvedomujlci mozné rizika. Spolahlivost,
déveryhodnost” a solidnost’ st vlastnosti, ktoré sku-
pinu prezentuju nielen vo vzt'ahu k zakaznikom, ale aj
voci obchodnym partnerom, zamestnancom a akcio-
narom. Hodnoty ako Cestnost’, integrita, rozmanitost,
rovnost’ prileZitosti a orientacia na zakaznika tvoria
zaklad manazérskych rozhodnutf vo VIG.

Tento pristup sa neprejavuje len v stratégii ne-
pretrZitého a udrZatelného rastu, ale aj vo vynikajlcej
bonite. \\yvoj VIG potvrdzuje medzindrodna ratingova
agentura Standard & Poors, ktord uz roky skupine ude-
[uje rating A+ so stabilnym vyhladom. Vysledkom je,
Ze VIG ma najlepSie hodnotenie zo vsetkych spoloc-
nosti v ATX, poprednom indexe viedenskej burzy.

VIG a Erste Group: silny tim

Erste Group, ktord je stabilne ukotvend v Rakusky,
je jednou z poprednych bankovych skupin v strednej
a vychodnej Eurdpe. VIG a Erste Group uzavreli v roku
2008 strategické partnerstvo, ktoré je prinosom pre
obe skupiny v regiéne: pobocky Erste Group distribu-
uji poistné produkty VIG a spolocnosti skupiny VIG
zasa ponukaju bankové produkty Erste Group.

Stabilna dividendova politika

Skupina VIG je od oktébra 1994 kdtovana na bur-
ze a v sUcasnostije jednou z poprednych spolo¢nosti
na Viedenskej burze v segmente "prime market”. Spo-
lo¢nost’ ma atraktivnu dividendovu politiku, v ramci
ktorej su akciondrom vyplacané dividendy vo vyske
minimalne 30 % zisku koncernu (po zdaneni a nekon-
trolnych podieloch).

Aj zapis VIG na Burze cennych papierov v Prahe
vo februdri 2008 zdbraziuje velky vyznam hos-
podarskeho priestoru strednej a vychodnej Eurépy
pre VIG. Rovnako ako vo Viedni, aj na akciovom trhu
v Prahe patria akcie VVIG medzi najvyhladavanejSie.

Priblizne 70 % akcii VIG vlastni jej hlavny akcio-
nar Wiener Stadtische Versicherungsverein. Zvysné
akcie maju v rukach drobni akcionari.

Atraktivny zamestnavatel’ v Rakasku
a v strednej a vychodnej Eurépe

Okrem toho, Ze VIG chce byt' lidrom pre poistné
produkty, chce byt aj zamestnavatel'om prvej volby



Vienna Insurance Group

The Group has operated in Central and Eastern
Europe (CEE) for more than 25 years and is one of
the leading listed insurance Groups in the region. VIG
generated more than EUR 9 billion in premiums in
2015, making it number 1 in its core markets again.
With close to 23,000 employees and around 50
Group companies in 25 countries, the Group offers an
extensive customer-oriented portfolio of products
and services across all lines of business (property
and casualty, life and health insurance).

Expansion into Central and Eastern Europe
VIG's roots in Austria reach back to 1824, Since
that time, the Company has developed from a locally
based insurer to a leading international insurance
Group. Wiener Stadtische set the course for the in-
ternational expansion. In 1990, it became one of the
first Western European insurance companies 1o rec-
ognise the growth potential of Central and Eastern
Europe and to take a chance on entering the market
in the former Czechoslovakia. The past 25 years saw
a series of further expansions, including Hungary
(1996), Poland (1998), Croatia (1999) and Roma-
nia (2001). After entering the market in Moldova in
2014, VIG now operates in a total of 25 countries.

Number 1 in its core markets

VIG's core markets are Austria, the Czech Re-
public, Slovakia, Poland, Romania, Bulgaria, Croatia,
Hungary, Serbia and Ukraine. A market share of more
than 18 % makes VIG the clear number 1 insurer in
this group of countries.

The strategic decision that was made in 1990 to
expand into Central and Eastern Europe has proven
to be very successful. In 2015, nearly half of VIG's
total premiums of more than EUR 9 billion were gen-
erated in CEE markets. VIG is convinced that the eco-
nomic growth of the region as well as the demand
forinsurance there will continue torise.

The CEE region’s importance as a growth market
for VIG is also shown by the decision to locate the
registered office of its reinsurance company VIG Re
(established in 2008) in the Czech Republic,

Customer proximity is VIG's trump card in 25
markets

VIG's successis primarily based on local entrepre-
neurship and customer proximity. This is reflected in
the regional ties, multi-brand strategy and wide va-
riety of distribution channels used. The Group made
a conscious decision to rely on regionally established
brands united under the Vienna Insurance Group um-
brella. VIG's success as a corporate Group is also due

4] Vienna Insurance Group

to the individual strengths of these brands and local
expertise of around 50 Group companies.

Its core business is the key of VIG's success

VIG's activities are clearly focused on its core
business, the insurance business. It operates as a pro-
gressive and highly risk-conscious insurer. Reliability,
trustworthiness and solidarity are qualities that ben-
efit the Group not only in its relationships with cus-
tomers, but also with business partners, employees
and shareholders. Values such as honesty, integrity,
diversity, equal opportunity and customer-orientation
form the basis for business decisions at VIG.

The effects of this fundamental approach are
showninits strategy of continuous sustainable growth,
as well as its excellent creditworthiness. VIG's develop-
ment is confirmed by the international rating agency
Standard & Poor’s which has awarded the Group a rat-
ing of A+ with a stable outlook for years. As a result,
VIG has the best rating of all companies in the ATX, the
leading index of the Vienna Stock Exchange.

VIG and Erste Group: a strong team

Erste Group has strong ties to Austria and is one
of the leading banking Groups in Central and Eastern
Europe. VIG and Erste Group entered into a strategic
partnership in 2008 that benefits both of them in
the region: Erste Group branches distribute VIG in-
surance products, and in return VIG Group companies
offer Erste Group bank products.

Stable dividend policy of the Group

VIG has been listed since October 1994 and is
now one of the top companies in the "Prime Market"
segment of the Vienna Stock Exchange. The com-
pany has an attractive dividend policy that offers
shareholders a dividend of at least 30 % of Group
profit (after taxes and non-controlling interests).

Its listing on the Prague Stock Exchange in Feb-
ruary 2008 also emphasises the great importance of
the Central and Eastern European economic area for
VIG. As in Vienna, VIG is also one of the top compa-
nies in the Prague stock market.

Around 70 % of VIG's shares are held by its prin-
cipal shareholder Wiener Stadtische Versicherungs-
verein. The remaining shares are in free float.

An attractive employer in Austria and Central
and Eastern Europe

In addition to being number 1 for insurance prod-
ucts, VIG also wants to be the number 1 choice as an
employer and attract the most talented and the smart-
est employees. Identifying and developing individual
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a prilakat’ najtalentovanejSich a najsikovnejsich za-  Group sije vedoma, Ze jej Uspech je zaloZeny na anga-
mestnancov. Identifikacia a rozvoj individudlnych zru¢-  Zovanosti priblizne 23 000 zamestnancov.

nosti zamestnancov st hlavnou prioritou v modernom

riadeni 'udskych zdrojov spolocnosti. Skupina tiez Dal3ie informacie o Vienna Insurance Group su
kladie velky ddraz na vytvorenie prostredia, ktoré pod-  k dispozicii na www.vig.com alebo vo vyrocnej sprave
poruje rozvoj svojich zamestnancov; Vienna Insurance  skupiny.

THE LEADING INSURANCE
SPECIALIST IN AUSTRIA AND CEE.

VIG”

VIENNA INSURANCE GROUP

Wiener Versicherung Gruppe
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employee skills are a central priority in the Company's
modern human resources management. Diversity is
seen as an opportunity and is part of the day-to-day
life at VIG. The Group also places great importance on
creating an environment that promotes the develop-
ment of its employees. This is because Vienna Insur-

4] Vienna Insurance Group

ance Group is aware that its success is based on the
dedication of it's around 23,000 employees.

Further information on Vienna Insurance Group
is available at www.vig.com, or in the VIG Group An-
nual Report.
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5| Sprava predstavenstva

Sprava predstavenstva o vysledkoch
hospodarenia, podnikatel'skej Cinnosti
a 0 stave majetku spolocnostik 31.12. 2015

Vazeni akcionari,

KOMUNALNA poistoviia, as. Vienna Insurance
Group uzatvorila rok 2015 s vysledkami hospoda-
renia, ktoré vzhladom na lokalny ekonomicky vyvoj
mozno povazovat' za nadStandardné.

Celkové predpisané poistné spolo¢nosti KOMU-
NALNA poistoviia, as. Vienna Insurance Group za-
Uctované za rok 2015 predstavovalo 181,1 mil. eur
a hospodarsky vysledok dosiahol Groveri 9,35 mil. eur
zisku pred zdanenim, ¢o znamena zlepsenie v porov-
nani s rokom 2014, ked'bol hospodarsky vysledok na
Urovni 8,75 mil. eur pred zdanenim.

Celkova hodnota aktiv spolocnosti dosiahla ku
koncu roka 2015 Grover 325 561 tis. eur, ¢o v porov-
nani s rokom 2014 predstavuje narast o 4,1 mil. eur.
Najvyssi podiel mali financné aktiva, ktoré v priebehu
roka 2015 vzrastli o 2,5 mil. eur a dosiahli k 31. 1.2,
2015 Uroven 261 784 tis. eur.

Spolo¢nost’ aj v roku 2015 pokracovala v raciona-
lizacii postupov a kontrole nakladov, ¢o malo pozitivny
dopad na hospodarenie a efektivitu vSetkych ¢innosti,

\/ roku 2015 pracovalo Predstavenstvo spoloc-
nosti v Stvorclennom zloZenf: Ing. Vladimir BakeS -
predseda predstavenstva a generalny riaditel, Mag.
iur. Patrick Skyba - ¢len predstavenstva a namestnik
generdlneho riaditela, Dipl. Ing. Doris Wendler - ¢len-
ka predstavenstva a JUDr. Zuzana BroZzek Mihdkova -
Clenka predstavenstva (od 1. 5. 2015 do¢asne mimo
vykonu funkcie). Predstavenstvo prijalo pocas roka
2015 mnozstvo rozhodnuti na svojich 22 zasadnu-
tiach. Pozornost’ v rozhodovani venovalo najma do-
siahnutiu strategickych cielov:
naplnenie hospodarskych planov
naplnenie obchodnych cielov
Ustretovost' a starostlivost’ o klienta
zvySenie trhového podielu
efektivnost’ back-office Struktiry v ramci VIG
rozsirovanie obchodnej siete zamestnancov
a sprostredkovatel'ov poistenia
= zintenzivnenie spoluprace s externymi

sprostredkovatelmi predaja
= zefektivnenie hospodarenia a zabezpelenie

financnej stability spolocnosti
= zintenzivnenie spoluprace so Slovenskou
sporitelfiou a ZdruZenim miest a obci Slovenska

Zaujmom vedenia spolocnosti bolo okrem uve-
deného aj budovanie lojality a zvySovanie profesio-
nality zamestnancov a spolupracovnikov spolonosti,

\/ oblasti obchodnych aj back-office ¢innosti
sme pokracovali v realizacii optimalizacnych opatre-
ni, ktoré viedli k zvySeniu vykonnosti a efektivnosti
vSetkych zlozZiek spolocnosti. Zaroven prebiehali ino-
vacie produktov Zivotného a neZivotného poistenia,
inovacie pristupov k externym a internym klientom
a potvrdzovanie zvyraznenia prislusnostik silnej kon-
cernovej znacke Vienna Insurance Group navonok aj
dovnutra spolo¢nosti.

Pocas roka 2015 sme od nasSich klientov dostali
177 st'aznosti, z ktorych 26 bolo opodstatnenych
a 151 neopodstatnenych.

V' radmci pripravy na Solventnost’ Il pristdpila
KOMUNALNA poistoviia, a.s. Vienna Insurance Group
k viacerym aktivitam, ktoré zabezpecili nalezitu
a v€asnu pripravu spolocnosti na novu regulaciu, kto-
rd vstpila do platnosti 1. janudra 2016.

KOMUNALNA poist'ovia, ass. Vienna Insurance
Group sa pocas celého roka prostrednictvom pred-
sedu predstavenstva a generalneho riaditela aktivne
zapajala do Cinnosti Slovenskej kancelarie poist'ova-
tel'ov a Slovenskej asociacie poist'ovni.

Nadalej sme upeviiovali spoluprdcu so Zdru-
Zenim miest a obci Slovenska (ZMOS), ked' zastup-
covia naSej spolo¢nosti boli pravidelne prizyvani
na zasadnutia Rady ZMOS a celoslovensky snem
ZMOS.

VazZeni akcionari,

uvedené vysledky nas zavdzujl aj v budlcnosti
podavat’ vykony, ktoré od nas oCakavate - zvySovat’
kvalitu a efektivnost hospodarenia. Pocas roka 2015
sa nam podarilo dosiahnut’ narocné ciele a vytvorili
sme dobry predpoklad na Uspesné zvladdnutie tloh
pre daldie obdobia. V/ roku 2015 sa KOMUNALNA po-
istovia vyznamne podielala na Uspesnych vysled-
koch skupiny Vienna Insurance Group a aj v dalSom
obdobi m& za ciel’ zvysit’ svoj trhovy podiel a zisk
spolocnosti a vyraznejsie sa podielat’ na celkovych
vysledkoch skupiny na Slovensku.
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The Report of the Board of Directors
on economic results, business activities
and company s assets as of December 31, 2015

Dear shareholders,

Given the local economic development, KOMU-
NALNA poist'oviia, a. s, Vienna Insurance Group
closed the year 2015 with economic results that
may be regarded as being superior.

The total written premiums of KOMUNALNA
poist'ovia, a. s. Vienna Insurance Group in 2015
reached EUR 181.1 million and the profit before tax
reached the level of EUR 9.35 million, which means
an improvement in comparison with the year 2014,
when the profit before tax reached EUR 8.75 mil-
lion.

At the end of 2015, the total value of assets
of the company reached the level of EUR 325,561
thousand, which represents an increase by EUR
4.1 million in comparison to 2014. Financial assets,
which increased by EUR 2.5 million in the course
of 2015, built the largest share and as of Decem-
ber 31, 2015 they reached EUR 261,784 thousand.

The company continued to rationalise its proce-
dures and control the costs also in 2015, which had
a positive impact on the economic management and
efficiency of all of its activities.

In 2015, the Company's Board of Directors worked
in the following 4-member structure: Ing Vladimir
BakesS - Chairman of the Board of Directors and CEQ,
Mag. iur. Patrick Skyba - member of the Board of Direc-
tors and deputy CEO, Dipl. Ing. Doris Wendler - Mem-
ber of the Board of Directors and JUDr. Zuzana Brozek
Mihokova - Member of the Board of Directors (since
01/05/2015 temporarily not performing her func-
tions). The Board of Directors took its decisions at its
22 sessions during the year 2015, Attention in their
decision-making was focused in particular on achiev-
ing the following strategic objectives:
®  achieving economic targets
achieving business targets
responsiveness and client care
increase of market share
effectiveness of the back-office structure
within VIG
m  expansion of the sales network of employees

and insurance intermediaries
= intensifying the cooperation with external sales

agents

= streamlining of economic management and
ensuring the financial stability of the company

®  stepping up cooperation with Slovenska
sporitelfia, a. s, and ZMOS (Association of
Towns and Communities of Slovakia)

The interest of the management of the company
was, in addition to the above, also focused on the
strengthening of loyalty and increasing profession-
alism of the staff and associates of the company.

In the field of commercial and back-office activi-
ties, we continued in the implementation of optimiza-
tion measures leading to an increase in efficiency and
performance of all the components of the company.

During the year 2015, we have received 177
complaints from our clients, of which 26 were sub-
stantiated and 151 were unsubstantiated.

In preparation for Solvency I, KOMUNALNA
poist'ovia, a.s. Vienna Insurance Group proceeded
to a number of activities that ensure adequate and
timely preparation of the company for the new regu-
lation, which came into force on January 1, 2016.

During the whole year, KOMUNALNA poistoviia,
a.s. Vienna Insurance Group was active in the activi-
ties of the Slovak Office of Insurers and The Slovak
Association of Insurance Companies via its Chairman
of the Board of Directors and CEO.

We also continued to strengthen cooperation
with the Association of Towns and Communities of
Slovakia (ZMQS), when the representatives of our
company were regularly invited to meetings of the
Council and nationwide ZMOS Assembly.

Dear shareholders,

The results mentioned above obligue us to per-
form in future in the way you expect from us - to
increase the quality and efficiency of the economic
performance of the company. During 2015, we man-
aged to reach the challenging goals and created
a good precondition for successful mastering the
given tasks for the next periods. In 2015, KOMUNAL-
NA poist'ovia significantly contributed to the suc-
cesstul results of Vienna Insurance Group and the
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Na plneni hospodarskych planov a realizacii ob-
chodnych vysledkov sa budl podielat’ vsetky zlozky
spolo¢nosti, zamestnanci a spolupracovnici. Na stra-
ne vedenia bude nasou podporou spravne zvolend
stratégia a neustdla motivacia, na strane zamest- f =
nancov a spolupracovnikov angaZovanost’ a starost-
livost’ o klientov. To vSetko ma prispiet’ k dosiahnutiu
dalsich Uspechov spolo¢nosti KOMUNALNA poist'ov-
na, a.s. Vienna Insurance Group na poistnom trhu Slo-
venskej republiky v nasledujucich rokoch,

Ing. Vladimir Bake$
predseda predstavenstva a generalny riaditel

Bratislava, marec 2016
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objective in the next period is to increase our market
share as well as the profit of the company, thus to
contribute more to the results of the whole group in
Slovakia.

Implementation of economic plans and business
results shall be the responsibility of all parts of the
company, its employees and associates. This will be
supported by the company management by means
of the well-chosen strategy and constant motiva-
tion, by our employees and associates through their
engagement and care of clients. All of this should
help KOMUNALNA poistovia, a. s. Vienna Insurance
Group towards achieving success in the insurance
market of the Slovak Republic in the following years.

5| Report of the Board of Directors

Ing. Vladimir Bakes
Chairman of the Board of Directors and CEO

Bratislava, March 2016
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5.1 €Ekonomické prostredie a poistny trh

Slovenskej ekonomike sa v roku 2015 darilo viac
ako sa ocakavalo. Kym v roku 2012 ju t'ahal najma
export, v roku 2015 uz boli pre rast najdoleZitejSie
domaci dopyt, spotreba a investicie. Slovenska eko-
nomika siv roku 2015 redlne prilepSila o 3,5 percen-
ta. Nad ocakavania rychlejsi rast HDP bol dosledkom
najma prudkého rastu verejnych investicii, ktoré boli
v tret'om Stvrtroku medzirocne vyssie o viac ako
70 percent. Takyto ndrast investicif sGvisel s nut-
nost'ou doCerpat’ eurofondy z programovacieho ob-
dobia na roky 2007 aZ 2013, ktoré boli dostupné
iba do konca roku 2015. KedZe ekonomika rastla,
stlpali aj mzdy a klesala nezamestnanost’ Slova-
ci minuli viac penazi v obchodoch, kupovali nové
nehnutelnosti alebo rekonstruovali staré.

Rychlejsi rast ekonomiky sa pretavil aj do vy-
raznejSieho zlepSenia na trhu prace. Ten v roku
2015 pokoril dva milniky - pocet pracovnych miest
v ekonomike prekonal predkrizové maximum a mie-
ra nezamestnanosti klesla na Uroven eurozény,
a to vobec prvykrat. Trh prace sa zlepsil natolko,
Ze v oktoébri prvykrat v histérii klesla nezamest-
nanost’ na Slovensku na Uroven eurozény. Neza-
mestnanost’ sme mali na Urovni 10,7 percenta
a je moZné, Ze bude este klesat’ Vdaka zlepseniu
na trhu prace rastla aj spotreba domacnosti, hoci
0 nieco pomalSie ako by sme cCakali. IntenzivnejSie
sa zrychl'ovali verejné vydavky. Aktivita v zahranic-
nom obchode sa tieZ zvySovala, no rast dovozov
prekonal vyvozy, a k celkovému rastu HDP v roku
2015 pozitivne prispel najma domaci dopyt, teda
investicie a spotreba.

Kym v eurozéne sa ceny za rok 2015 takmer ne-
menili, na Slovensku mali mierne klesajlicu tendenciu.
Miernu deflaciu mame na Slovensku uz dva roky. Po-
kles cien stvisi najma s nizSimi cenami energif, ale aj s
absenciou akychkol'vek dopytovychinflacnych tlakov.

Urokové sadzby bankovych Gverov spojenych s
byvanim sa pocas roka opat’ o ¢osi zniZili a pokorili
konci roka ziskat' o desatinu nizsiu sadzbu neZ na
jeho zaciatku. NajZiadanejSie fixacie Urokovych sa-
dzieb tak rok ukoncovali na hladine 2,09 percenta
pri trojro¢nom a 2,53 percenta pri patrocnom va-
riante. Znizenie hyposadzieb vyvolané politikou
Eurdpskej centralnej banky i konkurencnym bojom
umoznilo klientom zadlZit' sa na vysSie sumy, res-
pektive spristupnilo Gver vacsSiemu poctu klientov.

Podielové fondy este na zaciatku roka 2015
nadStandardne rastli, ale potom postupne vacsina
fondov zaznamenala medziro¢né poklesy vynosov.
Na akciovych trhoch to sposobilo zvysend nervo-
zitu investorov. Trhy rastl uz viac ako Sest’ rokov,
o je jedno z najdlhSich obdobf rastu v historii. Aj
preto akakol'vek negativna informacia spdsobo-
vala vacsiu ¢i mensiu paniku. ZvySena nervozita
spdsobovala aj zvySovanie rizikovych prirdZok na
dlhopisovych trhoch, ¢o malo zase za nasledok ko-
lisanie cien aj konzervativnejsich nastrojov, ako su
napriklad dlhopisy.

\/ priebehu roka rastli aj vynosy niektorych fon-
dov. NajzaujimavejSie vynosy zaznamenali investori,
ktori mali investované v dolaroch, pripadne dola-
rovych aktivach. Ti taZili z posilnenia dolara oproti
euru. Celkovo sa darilo akcidm na vyspelych trhoch,
ktoré zaZili pomerne Gspesny rok. Progndza na bu-
ddcirok je skor optimisticka.

Vyvoj slovenského poistného trhu v roku 2015

Poistny trh bol v roku 2015 charakteristicky
aj zmenou nazvov niektorych poist'ovni. Malokedy
pritom iSlo o dosledok fuzie ¢i akvizicie. Od zaciat-
ku roka sa vratila k svojej poévodnej jednoduchej
verzii nazvu poist'ovia Generali. Poist'ovia pre-
brala pod svoje kridla aj pobocky inych koncernov
Generali - jej slicast'ou sa stali Genertel a Eurdpska
cestovnd poist'ovia. Hlavne Genertel, pdsobiaci
primarne na trhu povinného zmluvného poistenia,
prispel vyznamne k rastu. Prechod od zauZivanej
znacky ING k novej NN je zasa sUcast'ou celokon-
cernovej zmeny holandskej poistovne po celom
svete. Povodné ING sa stalo ¢isto bankovou skupi-
nou - tak znela dohoda s holandskou viadou, ktord
firme pomahala v ¢asoch financnej krizy. Poistna
¢ast’' ING sa od nej oddelila a stala sa nezavislou,
pricom prechod na znacku NN je potvrdenim tejto
samostatnosti. Historicky nova skratka nadvazuje
na Nationale Nederlanden, Uplne p&vodny nazov
poist'ovne. Miernu zmenu v ndzve ma za sebou aj
PoStovd poist'oviia, predtym Poist'ovia PoStovej
banky. Reflektuje tak vstup nového spoluakciona-
ra, Statnu Slovensku postu.

Hoci sa slovensky trh ukazuje v dobrej kondicii,
od septembra 2015 na flom pdsobf o jednu poistov-
nu menej. V' dbsledku uvalenia ndtenej spravy pre
platobnd neschopnost’ na poist'oviiu Astra na jej do-
movskom poistnom trhu v Rumunsku skoncila svoju
¢innost’ aj jej dcérska spolocnost’ na Slovensku. Vobec
najzasadnejsou zmenou na slovenskom poistnom
trhuje vSak premena trhovej patky MetLife na poboc-
ku zahrani¢nej - v tomto pripade irskej - poist'ovne.

Slabé vysledky trhu Zivotného poistenia mozno
Ciastocne pripisat’ aj distriblcii: na prelome rokov
2014 a 2015 sa externé siete sustredili viac na
predaj hypotekarnych Gverov. Od druhého Stvrtro-
ka 2015 zacalo platit’ odportcanie Narodnej banky
Slovenska o obmedzeni poskytovania Gverov hlavne
s vysokym pomerom k cene zaloZenej nehnutelnos-
ti. Narodna banka Slovenska urcila maximalnu tech-
nickd Urokovd mieru na hodnotu 1,9 %, ktord pois-
t'ovne garantovali v pripade kapitalovych produktov.
Celkovo vSak mdzeme konsStatovat, ze u Slovakov
badat’ vysSiu akceptaciu rizika v oblasti Zivotného
poistenia. Ovela CastejSie siahajd po investicnych
produktoch, kde sU vynosy o dost’ zaujimavejSie,
ale na druhej strane pripadné straty znasaju v plnej
miere. Dovodom je, Ze maximalny garantovany Urok
v kapitalovych poisteniach sa nariadenim NBS kaz-
dy rok zniZuje, ¢im stracaju na atraktivite.

Poistovne finiSovali s pripravou na pravidla
Solvency II, ktoré si vyziadali vyrazné ndklady na
zmeny v IT systémoch a v niektorych pripadoch aj



5.1 Economic environment and insurance
market

The Slovak economy was doing better than ex-
pected in 2015. While in 2012 it was mainly driven by
export, in 2015 it was domestic demand, consumption
and investments that influenced the growth mostly.
The Slovak economy actually improved by 3.5 per cent
in 2015. The faster-than-expected GDP growth was
mainly the result of the sharp increase in public invest-
ments, which, in the third quarter, were higher by more
than 70 per cent compared to last year. Such an in-
crease in investments was related to the need to finish
the drawing of EU funds from the programming period
covering the years 2007 - 2013, which were available
only until the end of 2015. As the economy increased,
the wages increased and the unemployment rate de-
creased consequently. The Slovaks spent more money
in shops, bought new property or reconstructed the old.

The faster economic growth translated into a more
significant improvement in the labour market, which
conquered two milestones in 2015 -the number of jobs
in the economy surpassed its pre-crisis peak and the un-
employment rate fell to the Eurozone level, for the first
time ever. The labour market improved so much that in
October the unemployment rate in Slovakia fell to the
Eurozone level for the first time in history. Our unem-
ployment rate reached 10.7 per cent and it is possible
that it will fall further. Due to the improvement in the la-
bour market, we experienced a growth in the household
consumption, albeit a little slower than expected. The
public expenditure accelerated intensely. Likewise, the
activity in foreign trade increased; however, the growth
of import exceeded export and thus the overall GDP
growth in 2015 was positively influenced especially by
domestic demand, i.e. investments and consumption.

While there was nearly no change in prices in the
Eurozone in 2015, in Slovakia, they followed a slight
downward trend. We have had a mild deflation for 2
years now in Slovakia. The decline in energy prices is
mainly related to lower energy prices, but also to the
absence of any demand-pulled inflationary pressures.

The interest rates of bank loans related to hous-
ing have slightly reduced during the year and exceeded
1o date lowest levels. At the end of the year, clients
could be given a by a tenth lower rate than at the be-
ginning. Accordingly, the most demanded interest rate
fixations ended the year at the level of 2.09 per cent
in case of the three-year scenario and at the level of
2.53 per cent in case of the five-year scenario. Due to
the mortgage rates reduction induced by the policy of
the European Central Bank and the competitive fight,
clients were able to borrow at higher amounts, or if you
like, loans were available to a greater number of clients.

At the beginning of 2015, mutual funds had been
growing above the standard, but then the majority
of funds have been gradually recording year-on-year
drops in their revenues. This resulted in an increased
nervousness of investors on the stock markets. Mar-
kets have been growing for more than six years, which
is one of the longest periods of growth in history. That
is why any negative information caused greater or less-
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er panic. Also, the increased nervousness resulted in an
increase of risk premiums in the bond markets, which,
on the other hand, resulted in fluctuations of prices and
conservative instruments, such as bonds.

Moreover, revenues of certain funds grew dur-
ing the year. Investors, who have invested in dollars or
dollar-denominated assets, experienced the highest
revenues. They benefited from the strengthening of
the dollar as opposed to the euro. Overall, the shares in
developed markets experienced a relatively successful
year. The forecast for the next year is rather optimistic,

Slovak Insurance Market in 2015

The insurance market in 2015 was characterised
by changes in the names of some insurance companies.
This was rarely a result of a fusion or acquisition. Since
the beginning of the year, the insurance company Gen-
erali returned to the original simple version of its com-
pany name. The insurance company took over under its
wings other branches of the Generali group companies.
To be specific, it incorporated Genertel and Eurdpska
cestovna poistoviia. Especially Genertel, operating pri-
marily in the MTPL market, contributed significantly to
its growth. On the other hand, the transition from the
established brand ING to the new NN, is a part of the
worldwide group-wide change of the Dutch insurance
company. The original ING became an top to bottom
banking group - that was the agreement with the
Dutch government, which helped the company during
the financial crisis. The insurance part of ING separated
and became independent, whereby the transition to
the brand NN is a confirmation of its independence.
Historically, the new abbreviation is linked to the very
first original company name Nationale Nederlanden.
The PoStova poist'oviia, the former Poist'oviia Postove]
banky, has also undergone a slight change in its com-
pany name. That is how it reflects the entry of a new
shareholder - the state Slovak post.

Although the Slovak market seems to be in good
shape, there has been one less insurance company per-
forming on the market since September 2015, As a re-
sult of the imposition of court supervised administra-
tion due to insolvency on the insurance company Astra
in its home insurance market in Romania, its subsidiary
in Slovakia has also ceased its activity.

However, the most fundamental change in the Slo-
vak insurance market is the transformation of MetLife,
the number five on the market, to a branch of a foreign
insurance company - in this case an Irish one.

Weak results of the life insurance market can be
partially attributed to distribution: on the turn of 2014
and 2015, the external networks focused more on the
sale of mortgage loans. The recommendation of the
National Bank of Slovakia on the restrictions on lend-
ing especially in case of loans with a high relation to the
price of the mortgaged property entered into force in
the second quarter of 2015. The National Bank of Slo-
vakia determined the maximum technical interest rate
to 1.9 per cent, guaranteed by all insurance companies
in case of capital products. Overall, however, we can
conclude that Slovaks tend to accept higher risks in life
insurance. More often, they prefer investment products,
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na dotvorenie kapitalovych rezerv. S ¢im treba do
budlcnosti pocitat, je zmena dalSich poistovni na
pobocky: prave Solvency Il nahrava velkym konglo-
meratom, ktoré maju ovela vacsiu kontrolu nad po-
bockami neZ nad dcérami. Siet’ pobociek sa navyse
jednoduchsie riadi z hladiska potrebného kapitaly,
kedZe so zvySovanim imania dcér st vZdy spojené
administrativne a iné naklady.

5.2 Bilancia obchodného roka

Rok 2015, nech bol akykolvek, bol z tychlepsich.
Ako hovoria analytici, rastli sme rychlo, no vzhladom
na Eurdpu to nebolo Ziadne ,terno”. A hoci sa politici
dusujl, Ze dovera investorov je zasluhou dobrého
hospodarenia, pocas roka ndm pomdahalo nieco iné.
Ekonomika rastla, zafungovali eurofondy, pracov-
nych miest bolo rekordne vela, rastla déveryhod-
nost’ voci nasim dlhopisom a stkromna spotreba
t'ahala l'udi do obchodov Coraz CastejSie.

Poist'ovnictvo sa mo6ze pochvalit’ stabilitou
a rastlicou doverou Slovakov. Inovacie prindsa prak-
ticky kaZda poist'oviia v Zivotnych aj majetkovych
poistnych odvetviach. Tomuto odvetviu sa vyhybaju
extrémne situacie, o dokazuje aj 98 %-na priprave-
nost’ testovanych znaciek na Standardy SOLVENCY
Il Vynimku tvorf v roku 2015 iba poist'ovia Astra,
ktord celoeurdpsky musela ukondit’ svoju existenciu
- poistenci na Slovensku dostali mimoriadne prileZi-
tosti zmenit' poist'ovatela,

Pre spolocnost’ KOMUNALNA poistoviia, as.
Vienna Insurance Group bol rok 2015 rokom, kedy
moze konstatovat’ rast vlastnej obchodnej sluzby
v Struktlrach zamestnancov aj viazanych financ-
nych agentov. Poist'ovia je vyhl'addvanym zamest-
navatelom i partnerom pre tych, ktori riadia svoj
pracovny Zivot bez vplyvu manaZzmentu poist'ovne
(vytvorili sme efektivne vztahy s 27 novymi exter-
nymi spolocnostami a so Ziadnou sme vzt'ah neroz-
viazali).

Poist'ovia dosiahla predpisané poistné vo vys-
ke 181,11 mil. eur, o bolo o 4,3 mil. eur viac ako
v predchadzajicom roku. V Zivotnom poisteni pois-
t'ovia zaknihovala o 1,52 mil. eur menej ako v roku
2014, a to aj napriek zvyseniu predaju kapitalového
beZne plateného poistenia 0 10 % a IZP beZne pla-
teného o cca 30 %.

V neZivotnom poisteni sa KOMUNALNE| pois-
t'ovni darilo. Trzby naberala az trojndsobne rychlej-
Sie oproti rastu trhu, ked' vo vsetkych sledovanych
produktovych skupindch zaknihovala viac financii.
Poistné 70,2 mil. eur bolo s rastom 9 % o 5,8 mil. eur
vysSie ako v roku 2014,

Spolupraca s externymi spoloénost'ami
Spolupraca s externe spolupracujucimi spoloc-
nost'ami tvori v nasej spolocnosti priblizne 33,6 %
trZieb (60,9 mil. eur) s medzironym rastom trzieb
na Urovni 9,46 %. Medzi najobltbenejSie produkty
patria poistenia motorovych vozidiel (67 % trZieb),

ale pozorujeme zvySeny zaujem o majetkové a zod-
povednostné poistenia, kapitdlové Zivotné pois-
tenia (21 % trzieb) a ostatné neZivotné poistenia
s podielom trzieb 12 %.

Pocas roka 2015 poist'ovia zaevidovala cez ex-
ternych partnerov priblizne 99 000 poistnych zmidy
(cca 30 %-ny rast zaujmu klientov o sluZby poistov-
ne), na ktorych sa podielalo viac ako 330 partnerov.
Spolupracu s tymito partnermi zabezpecuju pracov-
nici Specializovanej pobocky - riaditel pobocky, je-
den manazér a 17 maklérskych poradcov, ktorf vza-
jomne pdsobia celoslovensky vo vsetkych krajskych
mestach s vynimkou Trnavy.

Za najvyznamnejSie obchodné Uspechy spolupra-
ce pocas roka 2015 povazujeme zvyseny predaj vo
vsetkych produktovych skupinach nezivotného pois-
tenia a v predaji beZne platenych Zivotnych poistent.

Medzi najvyznamnejsich obchodnych partnerov
spolo¢nosti KOMUNALNA poist'oviia, a.s. Vienna In-
surance Group patria (v abecednom porad):

Brasco Sk, sro.

Concorde, sro.

C&C Insurance service, s.r.0.

Fincentrum, as.

Finportal, as.

Finsun, sr.o.

FLEXI CONSULTING, sr.o.

INSIA Sk, sr.o.

K Finance, spol.sr. 0.

MACULA poist'ovacie sluzby s.r.o.

MAXIMA BROKER, a.s.

Merkury Broker, sr.o.

MIBA CAR Insurance Group, s.r.0.

MIPS, s.r.o.

MPS, sr.o.

Pre-M, sr.o.

PZP Siladice, sro.

RI.C Slovakia, sr.o.

Respect Slovakia, sr.o.

Tatra-Leasing, s.ro.

UMS, sro.

Universal maklérsky dom a.s.

Spolupraca so SLSP

UZ pred priblizne desiatimi rokmi banky a pois-
t'ovne pochopili, Ze vzadjomnou spolupracou dokazu
dosiahnut' vyznamné synergie. Aj KOMUNALNA po-
ist'oviia ma v tomto segmente strategického part-
nera - spolocnost’ Slovenska sporitelfa, a. s., ¢lena
skupiny Erste.



where they can expect much more interesting revenues,
but, on the other hand, they have to bear the full impact
of potential losses. The reason is that, every vear, the
National Bank of Slovakia decreases through its regula-
tions the maximum guaranteed interest rate in capital
insurance products, which reduces their attractiveness.

Insurance companies were finishing with their
preparations for the Solvency Il rules that required
significant changes in IT systems and, in some cases,
even the completion of capital reserves. What needs
be taken into account in the future is the transforma-
tion of other insurance companies to branches, since
Solvency Il plays into the hands of large conglomerates
that have much greater control over branches that their
daughters. In addition, it is simpler to manage a branch
network in terms of the required capital, since there are
always administrative and other costs associated to
capital rising in daughters.

5.2 Assessment of the business year

Whatever 2015 was like, it was one of the better
years. As analysts say, we grew rapidly, but given the
European growth, it was nothing exceptional. Although
politicians swear that the trust of investors is due to
good management, there was something else helping
us during the year. The economy grew, the EU funds
worked, there was a record number of jobs, the credibil-
ity towards our bonds increased and private consump-
tion attracted people into stores more frequently.

The insurance industry can boast of stability and
growing trust of Slovaks. Actually, every insurance
company introduces innovations in the segments of
life insurance and property insurance. This sector man-
aged 1o avoid extreme situations, as evidenced by the
98 per cent readiness of the tested companies for the
SLOVENCY Il standards. There was only one exception
in 2015, namely the insurance company Astra, which
had to terminate its existence Europe-wide, causing
that insured persons in Slovakia were offered the spe-
cial opportunity to change their insurer.

For KOMUNALNA paistoviia, as. Vienna Insurance
Group 2015 was a vear, in which it can state that its
sales networks have grown, both in terms of employees
and bound financial agents. The insurance company is
a much-sought-for employer and partner for those,
who manage their working life without the influence
of the management of the insurance company (we
established effective relations with 27 new external
companies and we terminated the relation with none).

The insurance company achieved premiums writ-
ten of EUR 181.11 million, which was EUR 4.3 million
more than in the previous vyear. In life insurance, the
insurance company booked EUR 1.52 million less than
in 2014, despite the increase in the sales of recurrent
paid capital insurance by 10 per cent and in the unit-
linked life insurance by approximately 30 per cent.

In non-life insurance; however, KOMUNALNA was
very successful. Its sales grew three times faster com-
pared to the market growth and it booked more financ-
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es in all observed product groups. Considering the nine
per cent growth, the premiums written of EUR 70.2 mil-
lion were EUR 5.8 million higher than in 2014,

Cooperation with external companies

The cooperation with external companies brought
the insurance company approximately 33,6 per cent
of its revenues (EUR 60.9 million), with an annual sales
growth of 946 per cent. Among the most popular prod-
ucts are motor insurance (67 per cent of sales), but we
have also seen a growth in property insurance and li-
ability insurance as well as capital life insurance (21 per
cent of sales) and other non-life insurance with a share
of 12 per centin sales.

During 2015, the insurance company registered
around 99,000 insurance contracts via external part-
ners (approximately 30 per cent increase of customer
interest in our services), in which more than 330 part-
ners participated. The cooperation with these partners
is provided by the employees of the specializes branch
office - branch director, one manager and 1/ brokerage
advisors, who interact nationwide in all regional capitals
except Trnava.

The most significant business achievements in
terms of cooperation in 2015 include increased sales
in all product groups of non-life insurance and recurrent
paid life insurance.

The most important business partners of KO-
MUNALNA poistoviia, as. Vienna Insurance Group in-
clude (in alphabetical order):

Brasco Sk, s.ro.

Concorde, sro.

C&C Insurance service, s.r.0.

Fincentrum, as.

Finportal, a.s.

Finsun, sr.o.

FLEXI CONSULTING, s.r.o.

INSIA Sk, sr.o.

K Finance, spol.sr. 0.

MACULA poist'ovacie sluzby sr.o.

MAXIMA BROKER, a.s.

Merkury Broker, s.r.o.

MIBA CAR Insurance Group, s.r.o.

MIPS, sr.o.

MPS, sr.o.

Pre-M, sr.o.

PZP Siladice, sro.

RI.C Slovakia, sr.o.

Respect Slovakia, sr.o.

Tatra-Leasing, sro.

UMS, sro.

Universal maklérsky dom a.s.
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Spolupraca sa zacala uz v roku 2008 uzatvo-
renim partnerskej zmluvy, ktorej predmetom bol
predaj bankovych produktov Slovenskej sporitelne
prostrednictvom predajnych sieti KOMUNALNE| po-
istovne. V prvej faze spoluprace i$lo o Uvery zabez-
petené zaloZnym pravom k nehnutelnosti (Uver na
byvanie, Hypotekarny Gver pre mladych), ako aj sluz-
by bezhotovostného platobného styku, Sthlas s in-
kasom. Od roku 2012 je naSe portfélio bankovych
produktov roz&irené o Spotrebny Uver na Cokol'vek,
ktory je jednym z najZiadanejSich produktov svojho
druhu na slovenskom trhu.

Aj napriek silnej konkurencii medzi bankami v po-
nuke predaja bankovych produktov dokdzala obchodna
siet’ KOMUNALNE] poistovne v roku 2015 sprostred-
kovat’ 101 Uverov zabezpecCenych zaloZznym pravom
k nehnutelnosti v celkovom objeme 4,276 mil. eur,
¢o v porovnani s predchadzajlcim rokom predstavuje
narast o 28,66 %, 82 spotrebnych Gverov v celkovom
objeme 789 727 eur a 1 249 sthlasov s inkasom, ¢im
sme zabezpecili predaj tychto produktov na porovna-
telnej trovni ako v roku 2014.

\V/ roku 2015 sa predaju bankovych produktov
venovalo viac ako 150 profesionalnych poradcov
obchodnej siete, ktorf poskytovali sluzby mimoriad-
nej kvality s kladenim velkého dorazu na klienta
a jeho potreby. Poradcovia absolvovali prostrednic-
tvom Slovenskej asociacie poist'ovni podla zakona
¢.186/2009 Z. z. o financnom sprostredkovani a fi-
nancnom poradenstve skisky odbornej sposobilosti
pre stredny stupen odbornej spdsobilosti v sektore
poskytovania Gverov a prijimania vkladov zo zave-
renou skuskou s osvedcenim na vykonavanie pre-
daja bankovych produktov.

5.3 Zivotné poistenie

Rok 2015 bol v oblasti tvorby a vyvoja pro-
duktov od zaciatku vel'mi Specificky, kedZe sme si
naplanovali mnohé inovacie v oblasti produktov vra-
tane pripoistent.

Prvym produktom, ktory sa nam podarilo uviest’
na trh hned’ na zaciatku roka, bolo investicné Zivot-
né poistenie VIG Profit 130. Tento produkt ponu-
kal atraktivne zhodnotenie investovaného kapita-
lu prostrednictvom podriadeného dlhu emitenta
SPARKASSEN VERSICHERUNG, ktory je stcastou
najvacsej a najuspesnejSej poist'ovacej spolocnosti
Rakuska - Vienna Insurance Group. Bolo to vlastne
uZ tretie pokracovanie tohto typu produktu, nakol-
ko je pre naSich klientov velmi atraktivny. Cielom
produktu VIG Profit 130 bolo najmd zhodnotenie
vloZenych finan¢nych prostriedkov klienta s dojed-
nanim ochrany proti inflacii, o nie je beZne na trhu
dostupné, a zaroven krytie rizika smrti pocas trvania
poistenia. Zarover sme produkt doplnili o atraktiv-
ne baliky pripoisteni za prijatené ceny. Vysledok
predaja tohto produktu za rok 2015 bol viac ako
uspokojivy a utvrdil nds v tom, Ze sme urobili sprav-
ny krok.

Nasledne sme zacali intenzivne skimat’ potreby
trhu v oblasti detského poistenia a pustili sme sa do
tvorby detského produktu tak, aby vedel zabezpecit'
vSetky Zivotné situdcie, s ktorymi by sa mohlo diet'a
stretndt’. Vlysledkom je PROVITAL Junior, ktory ponu-
ka rodicom moZnost’ Setrit’ dietat'y financnu hoto-
vost' pre I'ahsi Start do Zivota, pricom vieme flexibilne
poskytnUt’ poistné plnenie este pred dozitim konca
poistenia v situaciach, ako je Stddium na vysokej
Skole i zaloZenie rodiny. Produkt zahffa aj moZnost'
investovania do modernych fondov, ktoré boli citlivo
vyberané Specidlne pre potreby detského poistenia
a umoZiuje predcasny pristup k naSetrenym financi-
am. Takisto je mozné zvolit’ si krytie Urazovych rizik
cez baliky pripoisteni, ktoré maju velmi atraktivne
ceny, ako aj cez individualne namieSanie pripoisteni
na mieru podla potreby dietata. Diet'a ziskava v pro-
dukte aj poistenie zlomenin zadarmo a takisto za
symbolické jedno euro je mozné dojednat’ poistenie
lieCebnych nakladov pocas cestovania. A nezabudli
sme ani na to, Ze aj rodicia st dblezitou, ak nie najdo-
leZitejSou slicast'ou zivota diet'at’a a produkt umoz-
nuje pripoistit” oboch rodicov v rdmci pripoistent. Ten-
to produkt bol velmi pozitivne prijaty ako na trhu, tak
aj u obchodnej sluzby a je najpredavanejsim detskym
produktom nasej poist'ovne.

Cakala nés tie? praca na poli investi¢nych po-
isteni. KedZe sme chceli aj tu uviest' na trh nieco
moderné a opat’ rozprldit’ predaj investicného po-
istenia, najskor sme zatali hibkovou analyzou toho,
¢o uz slovensky poistny trh v sdcasnosti ponuka.
A v oktobri uzrel svetlo sveta produkt PROVITAL
Invest s vyhodnou poplatkovou Struktirou a po-
nukou fondov, ktoré ponutkajli modernd a aktivnu
investicny stratégiu. Ta dokaze zabezpedit’ vhodné
rozloZenie investicie, a teda pomdze zhodnotit’ pe-
niaze efektivnejSie. K tomu, aby si klient vedel vy-
brat’ fond, ktory je naozaj blizky jeho investi¢nému
apetitu, sme pripravili aj investi¢ny dotaznik, a ten
je velkou pomdckou. Samozrejme, Ze tento produkt
zahfia aj Sirok( Skalu pripoisteni, ktoré si klient
moZe namieSat’ sam alebo si zvoli jeden z balikov.

Okrem kreativnej tvorby produktov sme pocas
celého roka pracovali na implementacii legislativ-
nych zmien tykajlcich sa zdkona o poist'ovnictve
a novelizacii Obcianskeho zadkonnika. ISlo najma
0 predzmluvné povinnosti poist'ovne, konkrétne
0 vzorové prepoCty pri investitnom poisteni a Upra-
vu formularov o podmienkach poistnej zmluvy.

V/ roku 2015 celkova produkcia v spolo¢nos-
ti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group predstavovala 11 875 novych poistnych
zmllv v Zivotnom poisteni a celkové predpisané po-
istné bolo vo vyske 110,913 mil. eur.

Likvidacia poistnych udalosti poistenia osob

Likvidacia poistnych udalosti Useku poistenia
0sdb pokracovala aj v tomto roku v skvalitovani
sluZieb zdkaznikom. Pri vybavovani ndrokov na po-
istné plnenie sme kladli velky doraz najmad na kvalitu
a rychlost’ vybavovania nahlasenych poistnych uda-



Cooperation with SLSP

It has already been around 10 years since banks
and insurance companies understood that by work-
ing together they can achieve a significant synergy.
KOMUNALNA poistoviia also has a strategic partner
in this segment - the company Slovenska sporitelfia,
a.s., member of the Erste Group.

The cooperation started already in 2008 through
the conclusion of a partner contract, the main pur-
pose of which was to sell bank products of Sloven-
ska sporitelfia, by means of the sales network of the
insurance company. In the first stage of cooperation
the products being sold included credits secured by
a lien right to property (housing loans, mortgage
loans for young people), as well as services of cash-
less payment - Consent with the collection services.
Since 2012, our portfolio of bank products has been
enhanced by the "Spotrebny Gver na Cokolvek” (Con-
sumer Loan for Anything), which is one of the most
demanded products of its kind in the Slovak market.

Despite the strong competition among the
banks in the sale of banking products, the sale net-
work of the insurance company managed to medi-
ate 101 credits secured by the lien right to property
in the total volume of EUR 4.276 million in 2015,
which is, compared with the previous year an in-
crease by 28.66 per cent, 82 consumer loans in the
total amount of EUR 789,727 and 1,249 pieces of
consents with the collection, which ensured sales on
a comparable level as in year 2014,

In the year 2015, more than 150 commercial
network advisors were engaged in the sale of bank-
ing products and provided services of an exceptional
quality, paying large emphasis on the clients and
their needs. Through the Slovak Association of Insur-
ance Companies, under Law Act No. 186/20089 (oll.
on intermediation and financial consultancy, the ad-
visors passed the Professional competence tests for
the middle level of professional competence in the
sector of providing credits and acceptance of depos-
its, followed by the final examination with a certifi-
cate to carry out the sale of banking products.

5.3 Life insurance

In the area of product development, 2015 was
quite specific from the beginning of, since we had
planned many innovations in products, including riders.

The first product that we managed to launch at
the very beginning of the year was the unit linked
life insurance VIG Profit 130. This product offers an
attractive valorisation of invested capital through
the subordinated debt of the issuer SPARKASSEN
VERSICHERUNG, which is part of the largest and the
most successful Austrian insurance company - Vi-
enna Insurance Group. It is actually already the third
instalment of this product, while it is very attractive
among our clients. The target of the product VIG
Profit 130 is in particular the appreciation of the in-
vested client funds with protection against inflation
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arrangements, which is not normally available on the
market and at the same time the risk of death cover-
age during the insurance period. Moreover, we added
attractive rider packages for reasonable prices. The
result of the sale of this product in 2015 was more
than satisfactory and confirmed that that with this
product, we had made the right move,

We than began to intensively study the market
needsin the area of children’s insurance and embarked
in the creation of a children’s product to be able insure
our clients for all life situations that the child could
possibly encounter. The result is PROVITAL Junior,
which offers the parents the opportunity to save cash
for an easier start in life for their child, whereby we
can flexibly provide insurance benefits even before
the endowment of the insurance in situations, such
as university studies or the decision to start a family.
The product also includes the possibility of investing
in modern funds, which had been selected with care
specifically for the needs of the children’s insurance
and it enables early access to the saved up money. It
is also possible to choose the cover of accident risk
through the rider packages, which have very attrac-
tive prices, as well as through an individual mixture of
riders according to the child’s needs. As a part of the
product, the child gets a free insurance of fractures
anditis also possible to arrange the insurance of med-
ical expenses while traveling for a symbalic one euro.
Furthermore, we did not forget that the parents are an
important, if not the most important part of a child’s
life and therefore, the product allows to insure both
parents within riders. The product has been very posi-
tively received at the market as well as with the sales
networks and it has become the most sold children’s
insurance of our insurance company.

There was also some work to do in the field of
unit linked insurance. Since we also wanted to launch
something modern there and reignite the sales of
unit linked insurance products, the first we started
with an in-depth analysis of all what the Slovak in-
surance market currently offers. Finally, in October,
the product PROVITAL Invest saw the light of the
day, offering a convenient charging structure and
funds that provide a modern and active investment
strategy. This can ensure appropriate allocation of
investments and will therefore help to valorise the
money even more effectively. In order for the cli-
ent to know how to choose the right fund, which
would meet his investment appetite, we prepared an
investment questionnaire, which is a great tool. Of
course, this product includes a broad range of riders
that the client can mix himself, or he can choose one
of the packages of rides.

In addition to the creative work on our products,
we worked throughout the whole year on the imple-
mentation of legislative changes relating to the Insur-
ance Act amendment and the Civil Code amendment.
These were mainly the pre-contractual obligations of
the insurance company, in particular, the model calcu-
lations in unit linked insurance and the adaptation of
the forms of conditions of insurance contracts.
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losti. VV roku 2015 sme rozvinuli spdsoby sledovania
Skodovosti na jednotlivych poistnych zmluvach. Po-
kracovali sme v eliminacii klientov, ktori vykazovali
znamky podozrivych poistnych udalosti a vysokej
Skodovosti,

Z poistenia osob bolo vroku 2015 hldsenych 12
837 poistnych udalosti (bez odkupov), z toho:

Poistné plnenia zo vsetkych poistnych udalosti
vybavovanych Usekom poistenia 0sdb (Zivotné gaj
nezivotné bez odkupov) za obdobie 1. 1. 2015 -
31.12. 2015 predstavovali sumu 13,35 mil. eur, ¢o
je v porovnani s obdobim od 1. 1. 2014 do 31. 12.
2014 minimalny narast narast 0 1,4 %.

\lyplatené poistné plnenie zo Zivotnych poist-
nych udalosti (bez odkupov a bez pripoisteni) pred-
stavovalo sumu 11,70 mil. eur, ¢o je v porovnani s
obdobim minulého roku pokles len o 1 %. Z tejto
sumy tvorilo 93 % poistné plnenie z doZiti a vyplat
dochodkov. Suma vyplatenych poistnych plneni

33511

I 11105

Zivotné poistenia spolu (bez odkupov)

z toho

- Zivotné poistenia bez pripoistent 7143ks
- pripoistenia k Zivotnym poisteniam 5208ks
neZivotné poistenia osdb 486 ks

za dozitia a dochodky v obdobiod 1.1. 2015 do 31.
12.2015 je vo vySke 10,84 mil. eur.

Z pripoistenik Zivotnym poisteniam bolo za obdobie
1.1.2015-31.12. 2015 vyplatené poistné pinenie vo
vySke 1,57 mil. eur, €o predstavuje v porovnani s rovna-
kym obdobim minulého roku medzirocny narast o 19 %.

Za poistné udalosti nezZivotného poistenia
(napr. samostatné Urazové poistenia 0sob) vybavo-
vané Usekom poistenia 0s6b bolo za obdobie 1. 1.
2015 - 31.12 2015 vyplatené pinenie 0,08 mil.
eur, €o je v porovnani s rovnakym obdobim minulého
roku medzirocny narast o 15 %.

2008 2 2006



The total production of KOMUNALNA poistoviia,
a.s. Vienna Insurance Group in 2015 amounted to
11, 875 new insurance contracts in life insurance
and the total premiums written reached the amount
of EUR 110.91 3 million,

Claims Processing - Personal Insurance Division

Also in this year, claims processing in personal
insurance continued to improve customer services.
When processing the claims of clients, strong empha-
Sis was put mainly on the quality and promptness of
claims processing. In 2015, we developed methods
of loss ratio monitoring for individual insurance con-
tracts. We continued in the elimination of clients who
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showed signs of suspicious claims and high loss ratios.
We implemented workflows and took measures to
reduce the loss ratio and eliminate suspicious claims.

In 2015, there were 12,837 personal insurance
claims (excluding surrenders) reported, thereof:

Life insurance (excl. surrenders) total

there of

- Life insurance without riders 7143 pcs
- Life insurance rides 5208 pcs
Non-life personal insurance 486 pcs

\/yvoj poctu hldsenych PU (bez odkupov) v poisteni osob v ks
Development of number of reported claims (excl, surrenders) in personal insurance in pcs,

pocet hldsenych PU v Zivotnom poisteni bez odkupov a bez pripoistent
Number of reported claims in life insurance excl. surrenders and riders

W pocet hldsenych PU v pripoistent
Number of reported claims in riders

B pocet hldsenych PU v neZivotnom poistenf 0s6b
Number of reported claims in non-life personal insurance

The overall personal insurance claims (life and
non-life excluding surrenders) processed by the
personal insurance division for the period January 1,
2015 -December 31, 2015 amounted to EUR 13.35
million, which is in comparison with the period Janu-
ary 1, 2014 - December 31, 2014 a minimum in-
crease of 1.4 per cent.

The value of claims paid out with respect to life
insurance (excluding surrenders and riders) repre-
sented the amount of EUR 11.70 million, which in
comparison with the last year is a decrease by only
1 per cent; 83 per cent thereof being represented by
insurance benefits paid at maturity and pension pay-
ments. Claim payments for maturities and pension

payments for the period January 1, 2015 - December
31, 2015 were paid out in the amount of EUR 10.84
million.

With respect to life insurance riders, for the pe-
riod January 1, 2015 - December 31, 2015 insurance
benefits were paid out in the amount of EUR 1.57
million, which represents a year-on-year increase
of 19 per cent.

For the non-life insurance cases (e.g. individual
accident insurance) processed by the Personal Insur-
ance Division for the period January 1, 2015 - De-
cember 31, 2015 claim payments in the amount of
EUR 0.08 million were disbursed, which represents
a year-on-year increase of 15 per cent.

\Viyvoj vyplatenych pineni (bez odkupov) v poisteni 0sdb v eurdch
Development of the claim payments (excluding surrenders) in personal insurance in EUR

\lyplatené plnenie plnenie za doZitie a dochodky bez odkupov
(laim payments for maturities and pensions excl. surrenders

B \Vyplatené plnenie za ostatné v zivote bez odkupov
Claim payments for other life excl. surrenders

B Vyplatené plnenie za pripoistenie
(laim payments for riders

B \/yplatené plnenie za nezivot v poisteni 0s6b
Claim payments for non-lite personal insurance
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5.4 Nezivotné poistenie

\/ celkovom pohlade na vyvoj trzieb mozeme
kongtatovat, Ze KOMUNALNA poistovia v roku
2015 zaznamenala ndrast vo vSetkych sledova-
nych odvetviach nezivotného poistenia, ked" pred-
pisané poistné v tomto segmente narastlo 0 5,795
mil. eur. VV PZP sme narastli o rekordnych 11,41 %,
v havarijnom poisteni o 7,37 % a v ostatnom ne-
Zivotnom poisteni poist'ovia dosiahla rast trzieb
05,44 %. Priestor na rast je stale v segmente pois-
tenia majetku obcanov, kedZe podla odhadov je na
Slovensku poistenych menej ako 50 percent bytov
a domov. V segmente poistenia malych a strednych
podnikatel'ov sme zaznamenali narast v trzbach
0524 %.

Vznik a vyvoj produktov

Na zaciatku roka 2015 sme naSu pozornost
sUstredili do oblasti povinného zmluvného pois-
tenia z prevadzky motorovych vozidiel (PZP MV),
kde sme v dosledku legislativnej zmeny platnej od
1. 4. 2015 zmenili bonus/malus systém ako v indi-
vidudlnom, tak aj v siborovom poisteni. VV novom
produkte vySku poistného pri vstupe do poistenia
novych klientov alebo k vyro¢nému datumu pri kme-
novych klientoch uz neovplyviiuje rozhodna doba
(poCet mesiacov bezskodového priebehu), ale po-
Cet poistnych udalosti za stanovené obdobie. Novy
produkt nadalej obsahuje Stvrty bezplatny benefit
,Vrat' ma’, ked' poisteny klient v pripade straty kl'U-
¢ov od vozidla sa k nim moZe dostat’ vd'aka systému
poistnej karty/klicenky, ¢im mu nevzniknu naklady
na vymenu zamku. Samozrejmost'ou je, Ze produkt
je nadalej ponukany pre internych a externych
sprostredkovatel'ov poistenia aj cez webovU poist-
nU aplikaciu KOWA. Konkuren¢né prostredie v kasko
poisteni vyvolalo rozsirenie akcie 4 rotné obdobia
o dalSie dva varianty spoluticasti, a teda dalSie za-
traktivnenie kasko poistenia ako v individudinom,
tak aj v stiborovom poistent.

Nasledne sme sa zamerali na oblast’ obcianske-
ho poistenia, kde sme s platnost'ou od 1. 10. 2015
pripravili Uplne novy produkt obcianskeho poistenia
Dom/Domacnost’. Novy produkt je to nielen z po-
hladu rozsahu poistného krytia, ale aj z pohladu
uZivatel'ského prostredia. \VV produktovej oblasti sme
rozsirili pocet poistnych rizik, polet predmetov po-
istenia vo vSetkych troch balikoch poistenia a do-
plnili sme aj nové poistné rizika, ako napr. poistenie
predi¥enej zaruky vybranych domacich elektrospot-
rebiCov a home assistance. \V oblasti uzivatel'ského
prostredia je aj tento produkt pondkany pre inter-
nych a externych sprostredkovatel'ov poistenia cez
webovl poistnl aplikaciu KOWA, ktord umoznuje
poistnym poradcom v zjednoduSenej forme okrem
kalkulacie poistného a vystavenia poistnej zmluvy
aj ,online” zaslanie poistnej zmluvy priamo do pro-
dukéného systému poistovne, ¢o eliminuje riziko
neskorého spracovania. Na zvySenie komfortu uZi-
vatel'ov tato kalkulacka ponuka aj archivaciu rozpra-
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covanych ponuk (poistny poradca sa tak moZe vratit’
kedykol'vek v Case k rozpracovanym ponukam).

Legislativne poZiadavky v oblasti klientskej in-
formovanosti Ucinné od 1. 1. 2016 - produktovy
formuldr o délezitych zmluvnych podmienkach uza-
tvaranej poistnej zmluvy ako aj SEPA poZiadavky
(prechod z BBAN na IBAN format bankovych uctov)
- sposobili potrebu prepracovania vsetkych tlaco-
vych formularov poistnych zmllyv vratane zaznamu
z rokovania s klientom v oblasti obc¢ianskeho i firem-
ného poistenia majetkového, zodpovednostného,
motorového a cestovného poistenia.

Likvidacia poistnych udalosti v neZivotnom
poisteni

V roku 2015 sme sa zamerali na zvySovanie
kvality a rychlosti poskytovanych sluzieb na kaZzdom
stupni procesu likvidacie, ako aj na maximalnu moz-
nu mieru objektivizacie narokov poskodenych. Pros-
trednictvom dcérskej spolocnosti Slovexperta s.r. o.
sme rozsirili objem poskytovanych sluzieb. Okrem
realizacie obhliadok poSkodenych motorovych vozi-
diel a vstupov do poistenia sme zvysili podiel ob-
hliadok poistenych motorovych vozidiel zodpoved-
nych za Skodu z PZPV havarijnom poisteni sme sa
zamerali na zvysenie poctu kontrol prostrednictvom
realizacie obhliadok po oprave za Uc¢elom dodrZania
technologického postupu, ako aj kvality poskytnutej
sluzby zo strany opravcov. Z dévodu zefektivnenia
a skvalitnenia sluZieb klientom bola aktualizovana
siet' zmluvnych servisov na zabezpelenie lepsej do-
stupnosti pre klientov. V roku 2015 na poskytova-
ni sluZieb participovalo 318 autorizovanych a 137
neautorizovanych zmluvnych servisov po celom
Uzemi SR.

\/ likvidacii Skdd na motorovych vozidlach spo-
lo¢nost’ nadalej vyuzivala vymenu digitalizovanych
dokumentov potrebnych pre likvidaciu skdd zo stra-
ny partnerskych servisov. Ide o elektronick( vyme-
nu dokumentov nevyhnutnych k likvidacii skdd zo
strany poskodeného a aj servisu. Pre vyber a spolu-
pracu so zmluvnymi servismi je zavedeny kontrolny
systém hodnotenia kvality ich prace zamerany na
zvysovanie Urovne sluzieb poskytovanych klientom.

S Gcinnostou od 1. 7. 2015 boli pri likvidacii
Skod na motorovych vozidlach z produktu povinné
zmluvné poistenie poskodeni odSkodrovani na zak-
lade fakturovanych nakladov na opravu bez odpoc-
tu amortizacie, ktord zohl'adiuje opotrebenie.

V roku 2015 bola vo vysSej miere vyuzivana
moznost'hlasenia skdd cez internet. Klienti poist'ov-
ne si pri vybavovani Skod mézu zvolit’ taky spésob
komunikacie s poist'oviiou, aky im najviac vyhovuje
- formou e-mailu, telefonicky alebo pisomne. Pro-
ces likvidacie je tak flexibilnejSi a reSpektuje v plnej
miere potreby klientov. Skvalitnili sme poskytované
sluzby aj prostrednictvom centralneho dispecingu
Skod skratenim reakcnych casov. VSetky vyssie uva-
dzané skutocnosti prispievaju k zvySenému zaujmu
klientov o poistné produkty spolo¢nosti, o sa preja-
vuje aj v naraste obchodnej ¢innosti.



5.4 Non-life insurance

Looking at the overall sales figures, we can con-
clude that in 2015 KOMUNALNA recorded growth in
all surveyed sectors of non-life insurance, as the writ-
ten premiums in this segment grew by EUR 5.795 mil-
lion EUR. In MTPL we grew by a record-breaking 11.41
per cent, in motor hull insurance by 7.37 per cent and
in other non-life insurance our insurance company
reached a sales growth of +5.44 per cent. There is still
room for growth in the segment of private property
insurance, as, according to the estimates, only less
than 50 per cent of Slovak apartments and houses
are insured. In the insurance segment of small and me-
dium enterprises, we recorded an increase in revenues
of 5.24 per cent.

Product development

At the beginning of 2015, we focused our atten-
tion on the area of compulsory insurance of motor
vehicles (MTPL), where we changed the bonus/malus
system both in individual and fleet insurance as a result
of a legislative change effective from 1.4. 2015, In the
new product, when new clients enter the insurance or
with the portfolio clients at their anniversary date, the
amount of insurance premiums is not affected by the
qualifying period anymore (number of months without
an accident), but by the number claims in the defined
period. As its predecessor, the new product contains
the fourth free benefit ,Vrat' ma“, which means that
insured clients can get their lost car key back by means
of our insurance card/key holder, which eliminates costs
for lock replacement. It goes without saying that the
product continues to be offered to our internal and ex-
ternal insurance intermediaries through the web based
application KOWA. The competitive environment in mo-
tor hull insurance led to the extension of our action 4
Seasons by two variations of participations and thus
to increased attractiveness of our motor hull insurance
within both the individual and the fleet insurance.

Thereafter, we focused on the field of private in-
surance, where we prepared a completely new product
of the private house/household insurance with effect
from1.10. 2015. The product is new not only from the
point of view of the scope of insurance coverage, but
also in terms of the user environment. In the product
area, we expanded the number of risks insured, the
number of subjects of insurance in all three insurance
packages and we also added new insurance risks, such
as the insurance of extended warranty of selected
household appliances and home assistance. In terms
of the user environment, this product is also offered
for our internal and external insurance intermediaries
through the web based insurance application KOWA
that enables our insurance consultants not only to
calculate the insurance premiums and issue insurance
contracts in a simplified form, but also to send the in-
surance contract “online” directly to the production
systems of the insurance company, thus eliminating
the risk of delayed processing. To enhance the user
experience, this calculator also provides the option to
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archive unfinished offers (i.e. the insurance consultant
can return to his unfinished offers at any time).

The legislative requirements in the area of cli-
ent information with effect from 1. 1. 2016 - product
form on essential terms and conditions of insurance
contracts as well as the SEPA requirements (transition
from BBAN to IBAN bank accounts) - led to the need
of revisiting of all print forms of insurance contracts, in-
cluding the record of meeting with clients in private and
corporate property insurance, liability insurance, motor
and travel insurance.

Claims processing in non-life insurance

In 2015, we focused on improving the quality and
speed of provided services at every stage of the claims
processing process, as wellas on the maximum possible
rate of objectification of the injured party’s claims. We
managed to expand the volume of services provided
through our subsidiary Slovexperta sr.o. In addition to
the implementation of the inspections of damaged ve-
hicles and vehicles entering the insurance, we increased
the share of inspections of insured vehicles responsible
for damage in MTPL. In motor hull insurance, we fo-
cused on creasing the number of controls through the
implementation of after repair inspections in order to
examine the compliance with the technological process
and the quality of the service provided by the repairer.
For the sake of streamlining and improving the services
for clients, the network of contracted car repair services
was extended in order to ensure a better availability for
customers, There were 318 authorised and 137 unau-
thorised contracted service centres throughout Slova-
kia that participated in providing services in 2015.

In the motor vehicles claims settlement service our
company continues using the exchange of digitized
documents necessary for the settlement of claims by
partner car repair services. This represents an electronic
exchange of documents required for claims settlement
by the part of the injured party and the car repair ser-
vice. A control system of quality of work assessment
was introduced for selection of and collaboration with
the contracted car repair services focused on improving
the level of services provided to clients,

With effect from July 1, 2015, in claims settlement
of damages to motor vehicles from the third party liabil-
ity insurance, the injured party is compensated on the
basis of invoiced costs of repair without amortisation,
which reflects the wear of the vehicle.

The possibility of damage reports via the Internet
was used at a higher rate in 2015. This way, clients
of the insurance company can choose the most suit-
able way of communication with the insurance com-
pany, i.e. via e-mail, by phone or in writing. This makes
the claims settlement process more flexible and fully
respectful towards the needs of clients. Moreover,
we improved the provided services through our cen-
tral dispatching by shortening the response time.
All the above mentioned facts contribute to the in-
creased interest of clients in insurance products of
our insurance company, which is also reflected in the
increased commercial activity.
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V roku 2015 sme zaznamenali prirodnd ka-
tastrofu vadSieho rozsahu - krupobitie a lokalne
zaplavy na severe a vychode Slovenska zo 6. 5.
2015. Bolo nahlasenych 1 106 Skod zal 474182
eur. Okrem toho boli zaznamenané aj dalSie lokalne
Zivelné katastrofy, ktoré vsak svojim poftom a roz-
sahom boli menej vyznamné - snehova kalamita

\/ povinnom zmluvnom poisteni bolo v roku
2015 hlasenych 19 763 poistnych udalosti, o
predstavuje narast 0 16,05 % v porovnani s rokom
2014, Skdd na eelnych sklach z povinného zmluv-
ného poistenia bolo v roku 2015 nahldsenych 453,

zatial' Co v roku 2014 ich bolo 424.

v mesiacoch janudr a februdr na celom Uzemi SR,
krupobitie v mesiaci jul.

V/ roku 2015 bolo celkovo hlasenych 42 027 po-
istnych udalosti. Index rastu poctu hlasenych poist-
nych udalosti je 1,17, ¢o znamena narast hlasenych
poistnych udalostio 17 % v porovnani s rokom 2014,

\/ havarijnom poisteni bolo v roku 2015 hldse-
nych 17 319 poistnych udalosti, ¢o predstavuje na-
rasto 27,15 % oprotiroku 2014,

\/ poisteni ostatného majetku a zodpovednosti
bolo hldsenych 4 945 poistnych udalosti, ¢o pred-
stavuje pokles 0 7,79 % v porovnani s rokom 2014,




«

«

In 2015, we recorded one larger natural disas-
ter - hail and local flooding in the north and east
of Slovakia on May 6, 2015. There were 1,106 re-
ported claims for EUR 1,474,182 In addition, there
were other local natural disasters recorded; howev-
er, these were rather minor from the point of view
of their number and scope - snow disaster in the

\/yvoj poctu hlasenych PU v obdobi rokov 2013 - 2015
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months of January and February in the whole terri-
tory of Slovakia, hail in the month of July.

In 2015, the total number of reported claims
reached 42,027. The index of the growth in the num-
ber of reported claims is 1.1 7, which means an increase
by 17 per cent in comparison to 2014,

Development of the number of reported claims from 2013 to 2015

There were 19,763 reported MTPL losses in
2015, which is an increase by 16.05 per cent in
comparison to 2014, There were 453 reported
damages to windscreens in MTPL in 2015, while in
2014 there were 424,

Porovnanie podielov jednotlivych produktovych skupin na celkovom pocte hlasenych poistnych udalostf v roku 2015

In motor hull insurance, there were 17,319 re-
ported losses in 2015, representing an increase
by 27.15 per cent compared to 2014,

There were 4,945 reported claims in property
and liability insurance, representing a decrease
by /.79 per cent in comparison to 2014,

Comparison of shares of individual proguct groups in the overall amount of reported claims in 2015
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Za rok 2015 bolo v oblasti neZivotného pois-
tenia vyplatené poistné plnenie v celkove] vyske
38,572 mil. eur, o znamena narast o 14,50 %
v porovnani s rokom 2014. Z toho v povinnom
zmluvnom poisteni bolo vyplatené poistné pl-

nenie v celkovej vyske 18,486 mil. eur (narast

012,70 % oproti roku 2014), v havarijnom pois-
teni 17,691 mil. eur (ndrast o 33,60 % oproti roku
2014) a v poisteni ostatného majetku a zodpo-
vednosti bolo vyplatené poistné plnenie v celko-
vej vySke 2,395 mil. eur, Co predstavuje pokles
040,70 % v porovnani s rokom 2014.
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\/yvoj a porovnanie poctu hlasenych poistnych udalostfjednotlivych produktovych skupin za roky 2013 -2015
Developments and comparison of the number of reported insured events according to individual product groups

«

«

from 2013 to 2015

pzP
MTPL

B Havarijné poistenie
Motor hull insurance

W Ostatny majetok a zodpovednost’
Other property and liability

In 2015, there were insurance payments paid in
the total amount of EUR 38572 million in non-life in-
surance, which means an increase by 14.50 per cent
in comparison to 2014. Out of the above, in the third
party liability insurance payments were paid in the total
amount of EUR 18486 million (increase by 12.70 per

cent compared to 2014), in motor hull insurance EUR
17691 million (increase by 33.60 per cent compared
by 2014) and in other property and liability insurance
payments were paid in the total amount of EUR 2.395
million, which represents a decrease by 40.70 per cent
compared to 2014,

Podiel jednotlivych produktovych skupin na vyplatenom poistnom plneni v roku 2015
Shares of individual product groups in the paid insurance payments in 2015
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Stav RBNS rezerv ku koncu roka 2015 bol v ob-  eur, v havarijnom poisteni 5,106 mil. eur a v poistenf
lasti nezivotného poistenia v objeme 28,744 mil. eur,  ostatného majetku a zodpovednosti 6,908 mil. eur.
z toho v povinnom zmluvnom poisteni 16,730 mil,

2014

Zarok 2015 bolo v oblasti neZivotného poiste- 1,14, o znamena narast poctu vybavenych poist-
nia vybavenych celkovo 40 004 poistnych udalosti.  nych udalostio 14 % v porovnani s rokom 2014.
Index rastu poctu vybavenych poistnych udalosti je
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Podiel produktovych skupin na zmene stavu RBNS rezervy k 31.12. 2015
Shares of product groups in the change of the level of RENS reserves as of December 31, 2015

The level of RBNS reserves at the end of 2015 motor hull insurance EUR 5.106 million and in other
in non-life insurance amounted to EUR 28.744 mil-  property and liability insurance EUR 6.908 million.
lion, of which in MTPL it was EUR 16.730 million, in

\/yvoj poctu vybavenych poistnych udalosti v rokoch 2013 -2015
Development of the number of insured event settled from 2013 to 2015

In 2015, in the non-life insurance there was a total ~ which means an increase of the number of the settled
amount of 40,004 settled insured events. The growth  insured events by 14 per cent in comparison to 2014,
index of the number settled insured events is 1.14,
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\/ povinnom zmluvnom poisteni bolo v roku  majetku a zodpovednosti bolo vybavenych 4 975
2015 vybavenych 18 256 poistnych udalosti (na-  poistnych udalosti, o predstavuje pokles 0 0,34 %
rast o 7,60 % v porovnani s rokom 2014), v hava- v porovnani s rokom 2014.
rijnom poisteni 16 773 poistnych udalosti (narast Celkova vybavenost' bola v roku 2015 na drovni
026,40 % oprotiroku 2014) a v poisteni ostatného 70,90 %, pricom v roku 2014 to bolo 70,99 %.
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Podiel jednotlivych produktovych skupin na celkovom pocte vybavenych poistnych udalosti v roku 2015
Shares of individual product groups in the overall number of insured events settled in 2015

There were 18,256 insured events settled in  there 4,375 settledinsured events, which represents
MTPL in 2015 (increase by 7.60 per cent compared  a decrease by 0.34 per cent compared to 2014,
t0 2014), in motor hull insurance there were 16,773 The total percentage of settled claims in 2015
insured events (increase by 26.40 per cent compared  amounted to 70.90 per cent, while in 2014 it was
t0 2014) and in other property and liability insurance  70.99 per cent.

\/yvoj a porovnanie poctu vybavenych poistnych udalosti jednotlivych produktovych skupin za roky 2013 -2015
Development and number of insured events settled in the individual product groups from 2013 to 2015

pzp
MTPL

B Havarijné poistenie
Motor hull insurance

B Ostatny majetok a zodpovednost’
Other property and liability
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2014

\/ sledovanom obdobf bolo hlasenych 2 925 po-  plnenie v celkovej vyske 4,981 mil. eur, z toho na
istnych udalosti z povinného zmluvného poistenia  Skoddach na zdravi 432 tis. eur a Skodach na majetku
so zahrani¢nym prvkom. 4,549 mil. eur,

Za rok 2015 bolo z povinného zmluvného po-
istenia so zahranitnym prvkom vyplatené poistné
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\/yvoj poctu hldsenych zahrani¢nych poistnych udalosti z povinného zmluvného poistenia v rokoch 2013 - 2015
Development of the number of reported foreign insured events in MTPL from 2013 to 2015

In the monitored period, there were 2,925 re-  thereof in the damage to health there was almost
ported MTPL insured events with a foreign element. EUR 432 thousand paid and in property damage it
In 2015, there were insurance payments in the  was EUR 4.549 million.
total amount of EUR 4.981 million paid from MTPL,
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5.5 Zaistenie

Zaistna stratégia KOMUNALNE] poistovne sa ne-
meni a predstavuje vyznamny stabilizacny faktor spo-
lo¢nosti. Zaistny program je zostaveny konzervativnym
spbsobom a v stlade s koncernovou stratégiou Vienna
Insurance Group s cielom obmedzit’ riziko financnej
straty a ochranit’ viastné kapitalové zdroje. Parametre
zaistného programu spifiajul vietky interné poZiadavky
VIG, ako aj poZiadavky dohl'adu nad poist'ovnictvom. Na
krytie prirodnych katastrof vyuziva KOMUNALNA po-
istovia skupinové zaistenie, ktoré zabezpecuje krytie
a7 do vygky 250-rocnej Skody a spifia tie? poziadavky
vyplyvajice z nového regulativneho ramca Solvency
IIl. Modelovanie a umiestnenie tohto skupinového ka-
tastrofického programu sa uskutocnilo v spolupraci s
renomovanymi zaistnymi maklérmi AonBenfield a Willis.

Zaistny program KOMUNALNE| poistovne je za-
loZzeny na kombinacii zaistnych zmllv v ramci internej
spoluprace s VIG Re zgjiSt'ovnou, a.s. a VIG Holdingom,
ako aj s externymi zaist'ovatelmi. Medzi najdéleZitej-
Sich a zaroven tradicnych externych partnerov aj na-
dalej patria externé zaistovne ako SCOR, Munich Re,
Hannover Re, Swiss Re a pod, ktorych financna sila a
rating dava dostatolnu garanciu plnenia si zavazkov.

5.6 Ludské zdroje

Firemna kultdra ako klUcova zloZka Uspechu,
poslania a stratégie firmy je meradlom spravania sa
a postojov zamestnancov k sebe navzajom, ku klien-
tom, odzrkadl'uje vzajomnu dbveru a spokojnost’ za-
mestnancov a priamo ovplyviuje ich motivaciu.

Od persondlneho obsadenia firmy, angaZovanosti
zamestnancoy, ich iniciativneho pristupu k praci, lojalite
a reSpektu k cielom spolocnosti sa odvija aj ich vplyv na
klienta. KedZe ekonomicka prosperita financnej skupiny
Vlienna Insurance Group je plne zavisla od zakaznika, po-
skytované sluzby by mali byt' na Spickovej Grovni.

\/ priebehu roka 2015, tak ako v minulom obdo-
bi, sme sa sUstredovali na neustale skvalitiovanie
sluzieb a komunikacie s klientmi, informovanie su-
Casnych aj potencialnych klientov, zvySovanie Grovne
poZiadaviek na pracovné pozicie na vsetkych organi-
zacnych stuprioch spolocnosti, o viedlo k dosahova-
niu stanovenych vysledkov.

Vzdelavanie

KOMUNALNA poistoviia vyrazne podporuje budo-
vanie firemnej znacky a identifikaciu zamestnancov so
svojim zamestnavatel'om, preto vsetkymi dostupnymi
formami podporuje profesionalny a osobnostny rozvoj
pracovnikov. Pre svojich zamestnancov organizujeme
periodické a odborné vzdeldvanie nielen pri nastupe
do pracovného pomeru, ale aj pocas roka.

Tréningoveé a rozvojové aktivity boli v roku 2015
realizované nasledovne:
= interne - vlastnymi zamestnancami,
= prostrednictvom e-learningu,
= v ramci medzindrodnych vzdeldvacich programov
pre manazérov a vybranych zamestnancoy,

= prostrednictvom workshopov na medzindrodnej
aj lokalnej trovni.

V/ roku 2015 sme v oblasti vzdeldvania v ramci
spolocnosti pokracovali v realizacii koncepcie, ktora
sa osvedcila v predchadzajicom roku.

\/zdeldvacie aktivity zabezpeCované internymi
Skolitelmi boli v troch Iinidch:

a) novonastipeni obchodnici
b) sluZobne starsi obchodnici
C) manazeéri

Proces vzdeldvania novonastUpenych obchodni-
kov sme rozdelili z ¢asového a obsahového hl'adiska
na tri fazy, ktoré absolvuje novy obchodnik v priebe-
hu Styroch aZ Siestich mesiacov po nastupe.

Pocas tohto adaptacného procesu ich Skolime
v strategickych produktoch a kladieme déraz na dble-
Zitost' spravnej komunikacie so zakaznikmi, zvladnu-
tie vSetkych faz predajného cyklu. Tento cyklus sme
v roku 2015 doplnili o nadstavbové Skolenie pre ob-
chodnikov, ktorf pracujd v spolocnosti 6 az 12 mesia-
cov, so zameranim na praktické zvladnutie telefono-
vania, namietok v procese predajného cyklu vratane
redlnych modelovych situacif a spatnej vazby.

Pri sluzobne starsich obchodnikoch sme sa zame-
rali na doSkolenie zloZitejSich a menej predavanych
produktov, prezentaciu novych produktov a zvySova-
nie predajnych zrucnosti, a Skolenia podla poziada-
viek manazérov v jednotlivych regiénoch.

ManaZzérov riadiacich obchodnt sluZzbu sme pod-
porovaliv zlepSovani ich manazérskych kompetencil,
PriebeZne sme realizovali aktudlne produktové Sko-
lenia pre vSetky odbytové siete, s vyraznym posobe-
nim pre maklérske spolocnosti.

\lysledky rozvojovych a vzdeldvacich programov
s meratelné vo zvySovani kvality naSich zamest-
nancov prostrednictvom ich cieleného kariérneho
rozvoja. V ramci rozvojovych aktivit sme sa zamerali
na zvySovanie parametrov vykonnosti, budovanie
a rozvoj internej predajne;j siete.

Ciele personalneho manazmentu

Cielom personalneho manazmentu je zabezpecit’
primerany pocet zamestnancov vo vhodnej Struktre
a optimalne vyuzivat'ich vedomosti, schopnosti a zruc-
nosti. Tento ciel’ sa usilujeme dosiahnut’ priebeznym
hodnotenim kvality pracovného vykonu, adekvatnymi
systémami  odmeniovania, systémom nefinancného
odmeniovania, ktoré slUzia na motivaciu zamestnancov.
Ako c¢len nadnarodnej skupiny Vienna Insurance Group
sa podielame aj na naplneni celkovej stratégie spoloc-
nosti: dosahovanie poZadovanej Urovne hospodarskeho
vysledku, vedlca pozicia na poistnom trhu a zodpo-
vedné konanie ako tradicia. NaSou snahou pri naplfianf
tychto cielov je orientdcia na zvySovanie vykonnosti
zamestnancov a podpora ich motivacie najma;
= aktivnou podporou obchodnej stratégie spolocnosti,
= tyorbou prostredia, ktoré umoZhuje podporu

manazérov pri ziskavani, rozvijani a motivacii za-

mestnancov na plnenie firemnych ciel'ov,
= otvorenou komunikaciou so zamestnancami.



5.5 Reinsurance

The reinsurance strategy of KOMUNALNA does
not change and it represents an important stabiliz-
ing factor for the company. The reinsurance program
was developed in a conservative manner in accord-
ance with the corporate strategy of Vienna Insurance
Group in order to limit the risk of financial loss and to
protect its own capital resources. The reinsurance
program parameters meet all intern requirements of
Vienna Insurance Group as well as the requirements
of the insurance industry supervisor. To cover natural
disasters, KOMUNALNA makes use of the group re-
insurance, which provides coverage of up 250 years
of damage and also meets the requirements arising
from the new regulatory framework Solvency Il. This
group-wide catastrophic program was modelled and
implemented in cooperation with the renowned rein-
surance brokers AonBenfield a Willis.

The reinsurance program of KOMUNALNA is
based on a combination of reinsurance contracts
with VIG Re zajiSt'ovna, as. and VIG Holding within
the intra-group cooperation and contracts with ex-
ternal reinsurers. The most important and traditional
external partners of ours continue to include exter-
nal reinsurers such as SCOR, Munich Re, Hannover Re,
Swiss Re etc, whose financial strength and rating
sufficiently guarantees the fulfilment of obligations.

5.6 Human resources

Company culture as the key element of suc-
cess, mission and strategy of the company is used to
measure the behaviour and the attitude of the em-
ployees towards each other or the clients; it reflects
mutual trust and satisfaction of the employees and
directly influences the employees” motivation.

The employee structure, employee engagement,
initiative approach to their work, loyalty and respect
to the company objectives determine their influ-
ence on the client. Since the economic prosperity of
the financial group Vienna Insurance Group is fully
dependent on its customers, the offered services
should be of the highest quality.

During 2015, as in previous period, we focused
on a continuous improvement of services and com-
munication with clients, information for current and
potential clients, increasing the level of requirements
for individual positions in all business levels, which
lead to the achievement of the set goals.

Education

KOMUNALNA poistoviia strongly supports the
building of the brand and identification of employ-
ees with their employer; therefore, it supports, in all
forms available, the professional and personal devel-
opment of its employees. For its employees, it organ-
ises periodic and specialized trainings, not only on
taking up employment, but also throughout the year.

In 2015, training and development activities
were implemented as follows:
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= oninternal level - own employees,

® by means of e-learning,

® within the international training programs for
managers and selected employees,

= workshops both at international and local levels.

In 2015, in the field of education within the com-
pany, we continued in the realisation of the concept,
which has worked in the previous year.

The education activities provided by the in-
house trainers went on in three lines:

a) new sales persons
b) senior sales persons
C) managers

The training process for new sales representa-
tives was divided from the point of view of timing
and content into three phases, which every new sales
person takes part in within four to six months after
their job start date. During this adaptation process,
we educate them in strategic products and emphasize
the importance of good communication with custom-
ers and the ability to manage all phases of the sales
cycle. We completed this cycle in 2015 by a post-sec-
ondary training for sale representatives, who work in
the company for 6 to 12 months, which is aimed at
the practical handling of calling, objections in the sales
process including real scenarios and feedback.

With senior sales representatives, we focused on
additional trainings aimed at the more complicated
and less sold products as well as the presentation
of new products and the improvement of sales skills
and trainings in accordance with the requirements of
managers in different regions.

The sales networks managers were given sup-
port so they could improve their management
competencies. Up-to-date product trainings were
continuously organized for all sales netwaorks, with
a strong focus on brokerage companies.

The results of our development and training pro-
grams can be measured in the improved quality of
our employees through their targeted career devel-
opment. We focused our development activities on
increasing the performance parameters, building and
developing the internal sales network.

Objectives of personal management

The aim of the personal management is to pro-
vide an adequate number of employees in an ap-
propriate structure and to use optimally their knowl-
edge, skills and abilities. We seek to achieve this
objective by means of a continuous assessment of
the quality of work performance, adequate remuner-
ation schemes, non-financial reward systems that
serve as a means of motivation for our employees.
As a member of the multinational group Vienna In-
surance Group, we also participate in the meeting of
the overall company strategy: achieving the required
economic results, leadership in the insurance market
and responsible acting as a tradition. To meet these
goals, our aim is to focus on enhancing the employ-
ees’ performance and to promote their motivation:
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Spolo¢nost’ pravidelne informuje zamestnancov
o hospodarskej a financnej situacii spolocnosti. Pravi-
delne organizuje stretnutia predstavenstva so vset-
kymi zamestnancami, a to viackrat v priebehu roka.
\/ roku 2015 sme sa v ramci personalneho con-
trollingu zamerali na nadvazovanie na strategické ciele
spolocnosti a definovanie prinosov riadenia Iudskych
zdrojov. Zavedenie personalneho controllingu vyplynulo
z potreby optimalizacie vyuZivania zdrojov, ako aj opti-
malizacie nakladov v oblasti riadenia l'udskych zdrojov.
Oblast’ personalneho controllingu sa zameriava na:
= yykondvanie analyz tykajlcich sa poctu a efektivi-
ty zamestnancov jednotlivych funkénych oblasti,
®  stanovovanie potrieb zamestnancov v jednotli-
vych organizacnych zlozZkach,
= efektivny spbsob ziskavania novych zamestnan-
cov z hl'adiska ndkladov naich ziskavanie a vyber,
= monitorovanie rozvojovych a tréningovych
programoyv, vysledkov odbornych Skolenf a mana-
Zovanie rozvoja kariéry,

= obsadzovanie pracovnych miest z internych a ex-
ternych zdrojov,

= zostavovanie rozpoCtu personalnych nakladov
a sledovanie efektivity vynaloZenych nakladoy,

= efektivne hodnotenie vykonnosti zamestnancov.

Stav a vyvoj personalneho obsadenia

Priemerny prepocitany pocet zamestnancov roku
2015 bol 407.

K 31.12. 2015 v spolocnosti pracovalo celkom
443 zamestnancov, z toho 225 obchodnikov a 26
zamestnancov pre vybrané back-office ¢innosti na
¢iastocny pracovny Uvazok.

7 celkového poctu zamestnancov v roku 2015
pdsobilo 26 zamestnancov na manaZzérskych po-
ziciach (riaditel, resp. clen predstavenstva), z tohto
poCtu pbsobilo v manazmente 9 Zien, o tvorfich 35
%-né zastlpenie. Tento pomer vyjadruje rovnoprav-
ne, plnohodnotné postavenie Zien na manaZérskych
poziciach.

Vyvoj poctu zamestnancov 2009 - 2015 (priemerny prepocitany pocet k 31. 12. daného roka)

2009 2010 2011 2012 2013 2014 2015
celkovy stav zamestnancov 334 347 360 337 308 381 407
2 toho 0Z 198 178 190 166 156 200 213
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= by means of active support for the business
strategy,

® Dby creating an environment, which enables to sup-
port the managers by acquiring, developing and
motivating employees to fulfil corporate objectives,

= by means of open communication with our em-
ployees.

The company regularly informs employees about
its economic and financial situation and on top of it,
we regularly organise the meetings of the Board of
Directors with all employees several times a year.

In 2015, we focused, within our personnel control-
ling, on building on the strategic goals of the company
and defining the benefits of human resource manage-
ment. The introduction of personnel controlling arose
from the need to optimize the use of resources, as well
as cost optimisation in human resource management.

Personnel controlling focuses on the following:
®  conducting analyses on the number and efficien-

cy of employees in individual functional areas,

m  determining employee needs in individual busi-
ness units,

m  effective method for recruitment of new em-
ployees from the point of view of the costs for
their acquisition and selection,
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= monitoring development and training programs,
results of expert trainings and career develop-
ment management,

m  filling job vacancies from internal and external
resources,

®  budgeting the staff costs and monitoring the ef-
ficiency of expended costs,

= efficient employee performance assessment.

Status and development of staffing

In 2015, the average adjusted number of em-
ployees was 407.

As at December 31, 2015, the company had a
total of 443 employees, of which 225 were sales
representatives and 26 part-time employees for se-
lected back-office activities.

Out of the total number of employees in 2015,
26 worked in managerial positions (Member of the
Board of Directors or Head of the division), 9 of those
management positions were staffed by women,
which makes their representation of 35 per cent
within the company. This ratio shows equal, fully val-
ued position of women in managerial positions.

Development of the number of full-time employees (adjusted average status as of December 31 of the given year)

2009 2010 2011 2012 2013 2014 2015
total number of employees 334 347 360 337 308 381 407
of which sales representatives 198 178 190 166 156 200 213

Vekova Struktlra zamestnancov k 31.12. 2015
Employee age structure as of December 31, 2015

\/zdelanostna Struktlra zamestnancov k 31.12. 2015
Employee education structure as of December 31, 2015
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Zamestnanecké benefity

Poskytovanie zamestnaneckych benefitov je jed-
nou zo zloZiek motivacie zamestnancov. KOMUNAL-
NA poist'oviia kazdorocne tvori socialny fond nad
ramec stanoveny zakonnymi povinnostami,

\/roku 2015 boli prostriedky zo socidlneho fondu
vyuzité na podporu formou prispevku na stravovanie
a poskytovanie financnych odmien pri Zivotnych jubi-
leach zamestnancov.

KOMUNALNA poistovia poskytuje moznost’
vyuZitia dalSich foriem zamestnaneckych vyhod vo
forme financnych, aj nefinancnych benefitov:
= doplnkové ddchodkové sporenie
= platené volno vybranym skupindm zamestnan-

cov nad povinny narok
= podpora pri kratkodobe] praceneschopnosti a od-

chode do dochodku
Realizaciou jednotlivych druhov zamestnaneckych
benefitov prispieva spolocnost'k zlepSovaniu vnut-
rofiremnej komunikacie, podpore lojality zamestnan-
cov a k rozvijaniu produktivnych vzt'ahov v pracov-
nom procese.

5.7 Marketingova komunikacia

Rok 2015 nadviazal na viaceré rozpracované
marketingové projekty. Jednym z nich bola uz tradic-
na jesenna reklamna kampan. Tentokrat sme zopako-
vali ispeSny komunikacny koncept z roku 2014, kto-
ry sme pripravili v spolupraci s reklamnou agenttrou
MUW Saatchi&Saatchi. ISlo o zdbavny TV spot nasej
poist'ovne, ktory zachytava beZnu situdciu v sloven-
skych uliciach, len do Ust aktérov by realita vlozila
celkom iné vety. Stavili sme na druhy najsilnejsie za-
stlpeny segment v naSom portfdliu, a to poistenie
motorovych vozidiel. Zdmerom bolo posilnit’ vedomie
o vyhodnom produkte k havarijnému poisteniu, ale
tieZ sa pripomenut’ aj povinnym zmluvnym poiste-
nim, ktoré predovSetkym v mesiaci november inten-
zivne rezonovalo v médiach.

Pocas celého roku sme pokracovali vo vydavani
nasho interného Casopisu Kompas. Za uplynulé obdo-
bie sme publikovali tri ¢isla s odstupom troch mesiacov.

Spolupraca so ZM0OS

KOMUNALNA poistoviia je uZ dihé roky hrdym
partnerom ZdruZenia miest a obci Slovenska. A prave
toto dlihoroné a obojstranne prospesné partnerstvo
bolo v roku 2015 ocenené zo strany vedenia ZMOS.
Pri prileZitosti oslav 25. vyrocia zaloZenia ZMOS odo-
vzdal jeho predseda Michal Sykora predsedovi pred-
stavenstva a generalnemu riaditelovi KOMUNALNE]
poist'ovne Vladimirovi BakeSovi ocenenie za dlhoroc-
nG spolupracu, a zérover spolocne predizili zmluvu
o strategickom partnerstve na dalSich pat’ rokov.

Obe institlcie maju na zreteli predovSetkym
blaho a prospech slovenskych regiénov, ¢o sa na-
sledne pozitivne odrazf na kvalite Zivota samotného
obtana. Aj v roku 2015 sa KOMUNALNA poistoviia
vyznamnou mierou angazovala v podpore kultdr-

nych, Sportovych a spoloenskych aktivit v mestach
a obciach, ktoré sa uskutocnili aj vd'aka naSmu spon-
zorskému prispevku. So Zdruzenim miest a obci Slo-
venska sme aj tento rok spolupracovali na projekte
ulahcujicom a skvalitiujicom Zivot obcanom, ktorf
sa denne potykaju s nepriaziou osudu. Oskar bez
bariér Gcinne rlca zabrany, ktoré znemoziujl hen-
dikepovanym lud'om viest' plnohodnotny Zivot, aky
si zaslUZia a na aky maju narok.

Spolocenska zodpovednost’

Spoloenskad zodpovednost’ by mala byt" ako
nepisané pravidlo pritomna v stanovach kazdej
vacSej spolocnosti. Pre nas zodpovedné podnika-
nie znamena sp6sob, akym dosahujeme zisk, a tiez
eticky a transparentny pristup vo vsetkych pracov-
nych oblastiach, k obchodnym partnerom, klientom
a zamestnancom. A ak mame moznost' urobit’ nieco
navyse, tak potom vo vztahu k budlcej generdcii,
ktord tvori spolo¢nost’. Rozhodli sme sa pre deti.

V roku 2015 sme spolu so ZdruZenim miest
a obcf Slovenska podporili nadacny fond spravova-
ny Nadaciou pre deti Slovenska s ndzvom Komunita
priatel'ska det'om, pricom cielom je motivovat’ mesta
a obce, aby systematicky a udrZatelne na Urovni
svojich politik, stratégii, planov, financovania a naj-
ma realnych aktivit vytvarali pre deti a mladych ludi
prostredie, v ktorom sa citia bezpecne, maju v flom
naplnené svoje potreby a st rovnocennymi a reSpek-
tovanymi partnermi dospelych.

Ludom v nudzi sme pomahali aj v spolupraci
s Nadaciou TA3 a jej spravcom Petrom Kacerom,
ktory sa do SMS zbierky na pomoc hendikepovanym
spoluobcanom zapojil svojou jazdou napriec Sloven-
skom. Sam tak uZ druhykrat prispel nielen k publicite
zbierky, ale aj zvySeniu povedomia 0 moznostiach
lieCby. Na Specialne upravenom bicykli preSiel stov-
ky kilometrov z Bratislavy do \/ysokych Tatier, preto-
Ze chcel vliat' nadej 'ud'om, ktori maju hendikep tak
ako on a nemozu si dovolit’ nakladnu liecbu. Jedna
etapa akcie Kacer na bicykli 2015 z PovaZzskej Bys-
trice do Terchovej (cca 43 km) bola venovana nase;
poist'ovni a zUcastnili sa jej dve naSe cyklistky Ma-
ria Adamkova a Jana Galikova za vyraznej podpory
dalich kolegov z KOMUNALNE] poistovne, ktorf si
podujatie nenechali ujst’

Aj v roku 2015 sme pokracovali v tradicii, kto-
ri sme zaloZili pred niekolkymi rokmi - kaZdorocne
v ramci tzv. Dni socidlnych aktivit navStivia nasi za-
mestnanci viac ako 1 000 obyvatelov v detskych
domovoch a domovoch socidlnych sluZieb. Organizu-
jeme to zvycajne v predvianocnom obdobi, kedy po-
teSime deti a seniorov programom a darcekmi,

5.8 Informacné technolégie

\/ roku 2015 pokratovala KOMUNALNA poist'ov-
Ma aj v oblasti informacnych technoldgii v naplfani
strategickych cielov spolocnosti zintenziviiovanim
podpory obchodnych ¢innosti a vndtropodnikovych



Employee benefits

One of the components of employee motivation
system is also the providing of employee benefits,
Every vear, KOMUNALNA poistoviia creates a social
fund beyond the legal requirements.

In 2015, the funds from the social fund were used
for support in the form of meal allowance and finan-
cial rewards at jubilees of the employees.

KOMUNALNA poistioviia offers also other types
of employee benefits in the form of financial, as well
as non-financial benefits:
®  supplementary retirement saving scheme
®  paid days off for selected employee groups be-

yond the compulsory entitlement
®  supportin case of short-term inability to work and

at retirement time
By means of these various types of employee benefits,
the company contributes to better internal communica-
tion, promoting employee loyalty and development of
productive workplace relationships.

5.7 Marketing Communication

In 2015, we picked up on the unfinished market-
ing projects. One of them was our traditional autumnal
advertising campaign. This time, we repeated the suc-
cessful communication concept from 2014, which we
had prepared in cooperation with the advertising agen-
cy MUW Saatchi&Saatchi. It was an amusing TV spot
of our insurance company, catching a normal situation
in the Slovak streets just with very twisted sentences
coming out peoples” mouths. We bet on the second
strongest segment in our portfolio - motor insurance.
The aim was to boost awareness on our convenient
product of motor hull insurance, but also to bring our-
selves back to memory with our third party liability in-
surance, which was all about media mainly in November.

During the vear we continued to issue our in-
house magazine Kompas. Over the past year we
published three issues every three months.

Cooperation with ZM0OS

For many years, KOMUNALNA has been a proud
partner of the Association of Towns and Communities
of Slovakia. In 2015, this long-term and mutually ben-
eficial partnership was awarded by the management
of ZMOS. On the celebration of the 25th anniversary
of ZMOS, its chairman Michal Sykora presented the
award for long-term cooperation to Viadimir Bakes,
the Chairman of the Board and CEO of KOMUNALNA,
and at the same time, they extended the contract on
strategic partnership for the next five years.

Above all, bothinstitutions have in mind the welfare
and benefit of Slovak regions, which subsequently re-
flects positively on the quality of life of Slovak citizens.
Also in 2015, KOMUNALNA was significantly involved
in the promotion of cultural, sport and social activities in
towns and villages, which took place also thanks to our
sponsorship. Together with the Association of Towns
and Communities of Slovakia, we cooperated on a pro-
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ject that facilitates and improves the quality of life of
all citizens that have to daily cope with adversity. Oskar
without barriers effectively breaks down barriers that
prevent handicapped people to lead fulfilling lives they
deserve and they are entitled to.

Social responsibility

Just like an unwritten rule, social responsibility
should be present in every major company’s stat-
utes. For us, corporate responsibility is the way we
make profits as well as the ethical and transparent
approach in all areas of work, towards our business
partners, clients and employees. If we have the op-
portunity to do something extra, then it is going to
be in relation to the future generation, which con-
stitutes the society. We made a choice for children.

In 2015, we, together with the Association of
Towns and Communities of Slovakia, supported the
trust fund administered by the Foundation for Chil-
dren of Slovakia called Child friendly Communities, the
aim being to motivate municipalities to create system-
atically and sustainably, on the level of their policies,
strategies, plans, funding and especially real activities,
environments for children and young people, where
they feels safe, where their needs are being met and
are equal and respected partners to the adults.

We helped people in need also in cooperation with
the TA3 Foundation and its administrator Peter Kacer,
who took part in the SMS fundraiser to help handi-
capped people by his ride across Slovakia. For the sec-
ond time already, he contributed not only to the public-
ity of the fundraiser, but also helped to raise awareness
of treatment options. On a specially equipped bicycle,
he passed hundreds kilometres from Bratislava to High
Tatras, because he wanted to infuse hope to people
with a handicap, just like him, who cannot afford the
expensive treatment. One stage of the Kacer on a bike
2015 event, from Povazska Bystrica to Terchova (ca.
43 km), was dedicated to our insurance company and it
was also attended by two of our cyclists, Maria Adamk-
ova and Jana Galikova, with strong support of other col-
leagues from KOMUNALNA, who do not miss the event.

Alsoin 2015, we continued the tradition that we
have established several years ago - every year, dur-
ing the so called Social Active Days, our employees
pay a visit to more than 1,000 residents in orphan-
ages and social care centres, We usually organise this
in the pre-Christmas time, pleasing the children and
seniors by our program and gifts.

5.8 Information technologies

In the field of information technology KOMU-
NALNA continued in 2015 in achieving the strate-
gic objectives of the company by intensifying the
support for business activities and intra-company
processes, with a focus on increasing the quality of
services provided and the comfort of our customers.

In the area of information technology within the
Vlienna Insurance Group insurance companies in Slo-
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procesov so zameranim sa na zvysovanie kvality po-
skytovanych sluzieb a komfortu zakaznikov.

\/ oblasti informacnych technoldgii poist'ovni
skupiny Vienna Insurance Group na Slovensku sa na-
dalej pokracuje vo funk¢nom spolo¢nom back-office
spalotnosti KOOPERATIVA a KOMUNALNA poistov-
na. Obidve poist'ovne vyuzivaju sluzby jedného da-
tového centra a vyuzivajl poistno-technicky systém
centralne udrziavany a vyvijany v poist'ovni KOOPE-
RATIVA jednym timom pracovnikov, ¢o poskytuje sy-
nergické efekty priimplementacii novych funktnosti.

\/ oblasti hardvéru sme realizovali investiciu do
modernizacie datového centra spolo¢nosti a mo-
dernizacie klientskych stanic na jednotlivych poboc-
kach a obchodnych miestach. To ma priamy vplyv na
bezpecnost” a rychlost’ spracovania dat, ako aj na
dostupnost’ dat pre pracovnikov odbornych Utvarov
a obchodnej sluzby.

Pre lepSiu aplikatnd podporu a vysSiu efektivitu
internych procesov sme pripravili a dali do pilotnegj
prevadzky mobilnt aplikdciu pre majetkovi likvi-
daciu s moZznost'ou online prace v teréne. Pre zlep-
Senie manazérskej informovanosti a rozhodovania
sme zacali projekt reimplementacie ManaZérskeho
informacného systému s cielom priniest’ moderné
a detailné moznosti datovych analyz, data miningu
a Standardizovaného reportingu.

\/ slvislosti s optimalizaciou pracovnych podmie-
nok a nakladov bol v priebehu roku 2015 implemen-
tovany Document management system a automati-
zované procesy pre digitalizaciu poistno-technickej
dokumentacie.

Intenzivne sme pracovali na zlepSovani poistnej
kalkulacky KOWA, ktora vyraznym sposobom ul'ahcu-
je prenos dat a spracovanie novych poistnych zmldv.

5.9 Prevadzka poistenia

\/ roku 2015 bol odsStartovany pilotny projekt
digitalizacie registratirnych dokladov v oblasti
neZivotnych poistnych zmlGyv v spolupraci s exter-
nymi spolocnostami ATOS, s. 1. 0. a SWISS POST
SOLUTIONS, s. 1. 0, ¢o znacne prispelo k zlepseniu
pristupu k elektronickym datam v ramci procesov
celej spolocnosti. \V dalSom obdobf planujeme rozsi-
rit’ tento projekt aj na ostatné odvetvia a produkty
v ramci digitalnej archivacie dokladov, o zabezpeci
rychlejSie a komfortnejSie vybavenie poZiadaviek zo
strany klientov vratane zmien vyplyvajucich z poist-
nych vzt'ahov, ako aj vybavovanie poistnych udalos-
tf. Zabezpelenie a zavedenie jednotlivych procesov
a zmien do praxe si vyZadovalo znacnd aktivitu pra-
covnikov Useku prevadzky a koordindciu cinnosti g
s ostatnymi odbornymi Gsekmi poist'ovne.

Medzi dlhodobé ciele a priority v uplynulom roku
mozeme zaradit’ aktivity smerujlce k pribliZzeniu sa
ku klientovi, a to tym, Ze vCas zabezpelime pozado-
vané zmeny a spracujeme zanik poistenia v stlade
s prislusnou legislativou. Prave uvedené skutocnosti
predstavovali doleZitl stcast’ pracovnych prevadzko-

vych postupov v uplynulom roku. V nadvaznosti na
spracovanie zaniku poistenia nadalej medzi priority
mozeme zaradit' aj automatizaciu koreSpondencie,
¢im zvysujeme komfort poskytovanych sluzieb s cie-
lom rozsirit’ rady spokojnych klientov. Za pozitivny
vysledok prevadzkovych aktivit povaZujeme po-
kles negativnych podnetov od klientov v porovnani
s predchadzajicimi rokmi a nasim Usilim je nadalej
pokracovat’ v nastavenom trende. V neposlednom
rade bola ¢innost’ Useku prevadzky zamerana na pod-
poru vyslednych aktivit obchodnej siete spolocnosti
ako aj podporu v budovani dovery klientov a obchod-
nych partnerov.

Nemd&zeme vynechat’ zasadnd zmenu v legis-
lative v roku 2015, v dosledku ktorej bolo potrebné
prevadzkové cinnosti nastavit’ tak, aby prechod na
pouZivanie Cisla Uctu vo formdte IBAN a jeho pou-
Zitie v platobnom styku bol v informacnom systéme
spravne a vcas zabezpeceny.

Uspesné zavedenie legislativnych, koncepénych
i projektovych zmien si vyZadoval dlhodobé a kon-
cepcné planovanie vsetkych aktivit Useku prevadzky,
za Co patrivdaka vSetkych zicastnenym zamestnan-
com, ktorf participovali na UspeSnom zaviSeni proce-
sov v roku 2015.

5.10 Kontrolna cinnost’

Utvar vnUtorného auditu vykondva svoju ¢innost’
v sUlade so Zakonom ¢ 8/2008 Z.z. o poistovnictve
a o zmene a doplneni niektorych zakonov v zneni ne-
skorsich predpisov, stanovami spolocnosti a Opatre-
nim Narodnej banky Slovenska ¢. 5/2010.

Cinnost’ Utvaru vnGtorného auditu predstavuje
nezavisld, objektivnu a konzultacnd ¢innost’, zamera-
nd na pridanie kvalitativnej hodnoty a zlepsenie pro-
cesov v spolocnosti, aby boli spinené ciele poist'ovne
prostrednictvom systematického metodického pristu-
pu k hodnoteniu a zlepSovaniu efektivnosti rizikového
manaZzmentu, kontrolnych a riadiacich procesov.

Utvar vnUtorného auditu vykondva svoju ¢innost’
na zaklade a v sllade s Planom ¢innosti Utvaru vnu-
torného auditu na dany rok, ktory je kaZzdorocne vo-
pred schvaleny predstavenstvom spolocnosti a na-
sledne predkladany do Narodnej banky Slovenska.

\/ priebehu roka 2015 vykonal Utvar vndtorného
auditu 11 kontrol podla schvaleného obsahového
a Casového planu. Audity boli zamerané na procesy
v kl'itovych oblastiach fungovania poist'ovne, najma
v oblasti likvidacie poistnych udalosti v nezivotnom
poisteni, v oblasti upisovania rizik a na potvrdenie su-
ladu ¢innosti jednotlivych Gtvarov poist'ovne s platnou
legislativou v poist'ovnictve. Na zéklade tychto kontrol
boli navrhnuté a uvedené do praxe viaceré opatrenia.

\V/ rdmci svojej ¢innosti Utvar vndtorného auditu
zaroven dohliada aj na proces preSetrovania podo-
zreni na interné a externé podvody a in nezakonnu
¢innost’ a posudzuje procesy poist'ovne, ktoré su za-
merané na prevenciu a odhal'ovanie podvodov a inej
nezakonnej ¢innosti.



vakia, we keep up the operational joint back-office for
KOOPERATIVA poist'oviia and KOMUNALNA poistoviia.
Both insurance companies use the services of one data
centre and utilize the actuarial operating system, which
is centrally maintained and developed in KOOPERATIVA
by a team of employees, which provides synergies for
the implementation of new functional features.

In the area of hardware, we made an investment
in order to modernise the company’s data centres
along with the modernisation of client stations in
the individual points of sale. This had a direct impact
on the safety and speed of data processing as well
as on the availability of data to the employees in ex-
pert departments and sales networks.

To improve the application support and the ef-
ficiency of our internal processes we prepared and
provided for pilot operation a mobile application for
claims processing in property insurance with the option
of online fieldwork. As to improve the awareness and
decision-making of our managers, we started the Man-
agement Information System reimplementation project
in order to provide modern and detailed data analysis,
data mining and standardised reporting options.

During 2015, we also implemented the Document
Management System and automated processes for the
actuarial documentation digitalisation all in relation to
the optimization of working conditions and labour.

We also worked hard to improve the insurance
calculator KOWA, which significantly facilitates data
transfer as well as the processing and the data qual-
ity of new palicies.

5.9 Insurance administration

In 2015, a pilot project for digitizing of registry
documents from the group of non-life insurance con-
tracts was started in cooperation with the external
companies ATOS, s. 1. 0. and SWISS POST SOLUTIONS,
s. 1. 0, which greatly contributed to improving the ac-
cess to electronic data within the processes through-
out the company. Later on, we plan to expand this pro-
ject to other sectors and products within the digital
archiving of documents, which will ensure faster and
more comfortable responding to requests from our cli-
ents, including the changes resulting from insurance
relationships, as well as the settlement of claims. The
provision and implementation of the individual pro-
cesses and changes required a considerable activity
of the employees in the insurance administration divi-
sion and the coordination of its activities with other
specialized divisions of the insurance company.

The long-term objectives and therefore also pri-
orities of the past vear include activities aimed at
our effort to get closer to clients, which can be only
achieved by providing the required changes in time
and settling the termination of insurances under the
relevant legislation. The above mentioned facts rep-
resented an important part of the workflows in the
insurance administration in the past year. Following
the administration of the termination of insurance,
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the priorities further include the automation of cor-
respondence, which increases the comfort of the
services provided in order to expand the ranks of
satisfied clients. We regard as a positive result of our
insurance administration activities that we managed
to decrease the number negative incentives from
clients as compared to previous years and it is our
ambition to continue these activities as so far. Last
but not least, the activities of the insurance admin-
istration division were also aimed the supporting the
resulting activities of the company's sales network,
as well as at the support in building the trust of cli-
ents and business partners.

We cannot overlook the fundamental change
in legislation in 2015, which led to the necessity to
adjust the insurance administration activities, so that
the transition to the account numbers in the IBAN for-
mat and its use in the payment system was properly
and in time implemented in the information system.

The successful implementation of the legisla-
tive, conceptual and project-based changes required
long-term and conceptual planning of all activities of
the insurance administration division, for which we
would like to express our thanks to all involved em-
ployees, who participated in the successful comple-
tion of the processes in 2015.

5.10 Control activities

The internal audit division performs its activities in
accordance with the Act No. 8/2008 Coll. on Insurance
and on amendments and supplements to certain laws
as amended as well as with the Articles of Association
and the National Bank of Slovakia Measure No. 5/2010.

The activity of the internal audit division present
an independent, objective and consulting activity,
with focus on adding quality and improving the pro-
cesses in the company in order to meet the objec-
tives of the insurance company through a systematic
methodical approach to assessment and improve-
ment of the effectiveness of the risk management,
control and governance processes.

The internal audit division performs its activities
on the basis and in accordance with the operational
planning of the internal audit division for the specific
year, which is annually approved in advance by the
Board of Directors and subsequently submitted to
the National Bank of Slovakia.

In 2015, the internal audit division performed 11
controls according to the approved content planning
and the schedule. The audits focused on processes in
the key areas of our insurance company s functioning,
particularly on the area of claims processing in non-life
insurance, on underwriting and on the confirmation of
compliance of the activities of the insurance company
individual divisions with the legislation in force in the
insurance industry. Several measures were proposed
and put into practice on the basis of these controls.

Among its activities, the internal audit division
also supervises the investigation of suspicions of
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5.11 RiskmanaZment a compliance officer

Funkcia risk manaZéra a compliance officera vy-
plyva z novej smernice o solventnosti Il.

Risk manazér ma za Ulohu v prvom rade zriadit’
Ucinny systém riadenia rizik zahriujlci stratégie, pro-
cesy a postupy oznamovania potrebné na Ucely ne-
ustaleho zist'ovania, merania, monitorovania, riadenia
a oznamovania rizik, ktorym je poistovia vystavens3,
ako aj vzajomnej zavislosti tychto rizik, a to na indi-
vidudlnej, ako aj na suhrnnej Urovni. Zabezpecuje 3
samotné posudenie rizika a solventnosti, schopnos-
ti znasat' rizikd, interné a externé reportovanie rizik
a systém internej kontroly.

Compliance officer zodpoveda za implementaciu
a monitorovanie politiky bezUhonnosti a vykonava-
nie kontroly jej dodrZiavania. Venuje sa najma pred-
chadzaniu rizikdm vzniku pravnej alebo regulacne;
sankcie, materidlnej financnej straty alebo poSko-
denia reputacie spolocnosti, ktoré mozu spolocnost’
postihnut’' v dosledku nedodrZania zakonov, nariade-
ni a spravnych opatreni, ktoré sa viaZzu na jej cinnost'.
Zabezpecuje stlad s platnymi pravnymi predpismi vo
vSetkych oblastiach ¢innosti poist'ovne.

5.12 Financné umiestnenie

Financné aktiva (bez aktiv v investicnom Zivot-
nom poisten) v roku 2015 zaznamenali mierny po-
kles v porovnani s predchadzajlcim obdobim o 0,67
% a dosiahli troveri 205 105 tis. eur. Najvyssi podiel
na financnych aktivach maju traditne dihové cenné
papiere. V/ sllade s investi¢nou politikou spolocnost’
zvysila podiel podnikovych dihopisov na celkovom ob-
jeme cennych papierov, avsak nadalej investuje aj do
Statnych dlhopisov a hypotekarnych zaloZnych listov,

PodrobnejSie informacie st uvedené v poznam-
kach k Gctovnej zavierke (poznamka ¢. 11).

Vynosy z financnych aktiv a aktiv kryjacich
rezervy

Spolo¢nost’ v roku 2015 dosiahla vynosy z fi-
nancnych aktiv na trovni 7,289 mil. eur, a to najma z
dlhovych cennych papierov.

PodrobnejSie informacie st uvedené v poznam-
kach k G¢tovnej zavierke (poznamka €. 21).

5.13 Navrh na rozdelenie zisku

Spolo¢nost’ KOMUNALNA poistovia, as. Vienna
Insurance Group dosiahla v roku 2015 hospodarsky
vysledok po zdaneni vo vyske 7 081 tis. eur.

Predstavenstvo spolocnosti navrhuje Valnému
zhromazdeniu hospodarsky vysledok rozdelit’ na-
sledovne:

Hospodarsky vysledok po zdaneni
7 081 056,24 EUR

\

Pridel do zakonného rezervného fondu
0 EUR

Dividendy
6018 600,00 EUR

Nerozdeleny zisk
1062 456,24 EUR

Rozdelenie zisku bude schvalené Valnym zhro-
mazdenim dfia 29. marca 2016,



internal and external frauds and other illegal activi-
ties and it also assesses the insurance company’s
processes aimed at the prevention and detection of
frauds and other illegal activities.

5.11 Riskmanagement and

Officer

Compliance

The function of the Risk Manager and the Com-
pliance Officer follows the new Solvency Il directive.

Therole of the Risk Manager is primarily to estab-
lish an effective risk management system compris-
ing strategies, processes and reporting procedures
necessary to identify, measure, monitor, manage
and report the risks, which the insurance company is
exposed 1o, as well as the interdependence of these
risks on the individual and aggregated level. He also
ensures the actual risk and solvency assessment,
ability to bear risks, internal and external risk report-
ing and internal control system.

The Compliance Officer is responsible for im-
plementing and monitoring the integrity policy and
performs the control of its compliance. He is mainly
focused on the prevention of the risk of legal or regula-
tory sanctions, material financial loss or damage to the
company’s reputation, which may affect the company
as a result of non-compliance with laws, regulations
and administrative actions which relate to its activities.
He also ensures compliance with applicable laws in all
areas of business activity of the insurance company.

5.12 Financial placement

In 2015, financial assets (excluding assets in unit-
linked life insurance) reported a slight decrease of 0.67
per cent compared to the previous period, and reached
the level of EUR 205 105 thousand. Traditionally, the
debt securities have the largest share of financial as-
sets. In line with conservative investment policy, the
company increased the share of corporate bonds in the
total volume of securities and will continue in investing
mainly in government bonds and mortgage bonds.

Further details are provided in the notes to the
financial statements (Note 11).
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Income from financial assets and the assets
covering the reserves

In 2015, the company reached revenues of fi-
nancial assets at the level of EUR 7.289 million, in
particular from the debt securities.

Further details are provided in the notes to the
financial statements (Note 21).

5.13 Proposal for profit distribution

In 2015, KOMUNALNA poistoviia, a. s. Vienna
Insurance Group made a profit - after taxation -
amounting to EUR 7,081 thousand.

The Board of Directors proposes to the General
Assembly to distribute the economic outcome as
follows:

Economic result after tax
€7 081 056,24

\

Allocation to the statutory reserve fund
€0

Dividends
€6018600,00

Retained profit
€1062456,24

Profit distribution willbe approved by shareholder s
meeting on March 29, 2016.
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Sprava dozornej rady

Predstavenstvo dorucilo Dozornej rade riadnu
rocnd Uctovnud zavierku k 31. 12. 2015 vratane pri-
lohy, ndvrh na rozdelenie zisku za rok 2015, spravu
Predstavenstva o vysledkoch hospodarenia, pod-
nikatel'skej Cinnosti a stave majetku spoloCnosti
k31.12. 2015, ako aj vyrocnu spravu spolo¢nosti za
rok 2015, ktoré prestudovala a dosledne preskimala.

Ako vysledok tejto kontroly prijala Dozorna rada
jednomyselne uznesenie, v ktorom bola odsuhlasend
Predstavenstvom zostavena riadna individudina Uc-
tovna zavierka k 31. 12. 2015 vratane prilohy, navrh
na rozdelenie zisku za obchodny rok 2015, sprava
Predstavenstva o vysledkoch hospodarenia, podnika-
tel'skej Cinnosti a stave majetku spolocnostik 31.12.
2015, ako aj vyrocna sprava spolocnosti zarok 2015,

Dozornd rada konstatuje, Ze vyuzila moznost, Ci
uz ako celok alebo Ciastocne prostrednictvom pred-
sedu a podpredsedu Dozornej rady priebezne, pocas
celého roka, kontrolovat’ ¢innost” Predstavenstva
spolocnosti. Uskutocnili sa konzultacie s jednotlivymi
¢lenmi Predstavenstva, ktori na zaklade (ctovnych
knih a dokumentov poskytovali odpovede a vysvet-
lenia, tykajuce sa vedenia obchodnych zdlezitosti
spolo¢nosti.

\/ roku 2015 sa konalo jedno riadne Valné zhro-
mazdenie, jedno mimoriadne Valné zhromazdenie
a Styri zasadnutia Dozornej rady.

Dozornd rada oznamuje Valnému zhromaZdeniu,
Ze riadna (Ctovnd zavierka k 31. 12. 2015 bola
overend auditorom PricewaterhouseCoopers Sloven-

sko, s.r.o, ze Dozorna rada dostala auditorski spravu,
ktor( preStudovala a prerokovala a berie na vedomie,
Ze tento audit nedadva v konecnom ddsledku dévod
na namietky.

Dozornd rada zo svojho pohladu vyhlasuje,
Ze k auditorskej sprave nema Co dodat’.

Dozorna rada dalej informuje, Ze podla § 18,
ods. 3) pismeno m) stanov spadd do kompeten-
cie Valného zhromaZzdenia udelovanie suhlasu
na uzatvaranie zmllv podla § 196a Obchodného
zakonnika. Aby bol zabezpeceny prakticky po-
stup, splnomocnilo Valné zhromazdenie Dozornu
radu udel'ovat’ stihlas na uzatvaranie zmldv podla
§ 196a Obchodného zakonnika.

\/ obchodnom roku 2015 Dozornd rada spoloc-
nosti neudelila Ziadne povolenie k uzatvaraniu zmily
podla § 196a Obchodného zakonnika.

Ing. Juraj Lelkes
predseda dozornej rady

Bratislava, marec 2016
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Report of the Supervisory Board

The Board of Directors delivered the regular in-
dividual financial statements as of December 31,
2015 to the Supervisory Board, including the annex,
the proposal for profit distribution for the year 2015,
report of the Board of Directors on economic results,
business activities and company’s assets as of De-
cember 31, 2015, as well as the annual report for the
year 2015. The Supervisory Board has examined and
reviewed these papers with diligence.

As aresult of this inspection, the Supervisory Board
unanimously agreed to approve regular individual fi-
nancial statement as of December 31, 2015 from the
Board of Directors, including the annex, the proposal for
profit distribution for the business year 2015, report of
the Board of Directors on economic results, business
activities and company’s assets as of December 31,
2015, as well as the annual report for the year 2015.

The Supervisory Board informs further that it
used the chance whether as a whole or case-by-case
10 supervise the activities of the Board of Directors
via its Chairman or Deputy Chairman. With this aim,
repeated discussions with the members of the Board
of Directors took place. Based on accounting books
and papers, the members of the Board of Directors
provided explanations regarding management of the
sales issues of the company.

In 2015, one ordinary General Assembly meeting,
one extraordinary General Assembly meeting and four
meetings of the Supervisory Board were held.

The Supervisory Board announces the General
Assembly meeting that the regular individual financial

statement as of December 31, 2015 has been audited
by PricewaterhouseCoopers Slovensko, s.r.o. and that
the Supervisory Board obtained the auditor’s reports,
reviewed and discussed them and that these reports
do not constitute a reason for abjections.

The Supervisory Board hereby declares that it has
nothing to append to the auditor’s report.

In addition, the Supervisory Board informs that
according to §18, clause 3), section m) of the Articles
of Association, the General Assembly is authorized to
approve contracts as per §196a of the Commercial
Code. In order to provide a functional procedure, the
Shareholder’s meeting empowered the Supervisory
Board to give consent for taking out contracts as per
§196a of the Commercial Code.

In the business year 2015, the Supervisory Board
granted no permission to take out contracts as per §
196a of the Commercial Code.

Ing. Juraj Lelkes
Chairman of the Supervisory Board

Bratislava, March 2016
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Sprava o overeni siladu vyroénej spravy s uétovnou zavierkou
v zmysle § 23 zakona NR SR ¢. 540/2007 Z.z.

(Dodatok k sprave auditora)

Akcionarom, dozornej rade a predstavenstvu spolo&nosti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group:

Uskutoc¢nili sme audit Gétovnej zivierky spolo¢nosti KOMUNALNA poistoviia, a.s. Vienna Insurance
Group (,,Spolo¢nost”) k 31. decembru 2015, ku ktorej sme dita 8. marca 2016 vydali sprivu nezivislého
auditora a v ktorej sme vyjadrili svoj nepodmieneny nazor v nasledujiicom zneni:

Nazor

Podfa nésho nézoru vyjadruje individudlna tétovnd zivierka objektivne vo vietkych vyznamnych
stivislostiach finanéni situéciu spoloénosti KOMUNALNA poisfoviia, a.s. Vienna Insurance Group
k 31. decembru 2015, vysledok jej hospodarenia a pefiazné toky za rok, ktory sa k uvedenému datumu
skongil, v silade s Medzindrodnymi Standardmi pre finanéné vykaznictvo platnymi v Eurdpskej tnii a v
stilade s interpreticiou Eurépskej Komisie ako je popisané v poznimke 1.

V zmysle zdkona NR SR é&. 431/2002 Z.z. o i¥tovnictve v zneni neskor$ich predpisov sme tieZ overili, ¢i
informdcie, ktoré sii predmetom tétovnictva a sii uvedené vo viroénej sprave Spoloénosti k 31. decembru
2015, sd v siilade s vys§ie uvedenou overenou tétovnou zivierkou.

Zodpovednost Statutarneho organu Spoloénosti za viroéni spravu

Statutdrny orgin Spolo¢nosti je zodpovedny za vyhotovenie, spravnost a dplnost v§rognej spravy v silade
so slovenskym zdkonom o tGétovnictve.

Zodpovednost auditora za overenie silladu vyroénej spravy s aétovnou zavierkou

NaSou zodpovednostou je na zdklade overenia vyjadrit nizor na to, é informécie vo vjroénej sprive, ktoré
st predmetom fiétovnictva, si vo vietk§ch vyznamnych stvislostiach v silade s @étovnou zivierkou
Spoloénosti. Overenie sme vykonali v sfilade s Medzinarodnymi auditorsk§mi $tandardmi. Podla tychto
Standardov mame dodrziavat etické poZiadavky, naplanovat a vykonaf overenie tak, aby sme ziskali
primerané uistenie, Ze informécie uvedené vo vyrolnej sprave, ktoré st predmetom zobrazenia v fi¢tovnej
zévierke, st vo vetkych v§znamnych sivislostiach v siilade s prislu$nou fi¢tovnou zavierkou.

Stéastou overenia je uskuto¢nenie postupov overujtcich silad tych ddajov vo viroénej sprave, ktoré si
predmetom Gétovnictva, s Gétovnou zvierkou. Zvolené postupy zavisia od dsudku auditora, vritane
postidenia rizika v§znamnych nesprdvnosti vo viroénej sprave, ¢ uZ v désledku podvodu alebo chyby. Pri
posudzovani tohto rizika auditor berie do tivahy internd kontrolu relevantnit pre zostavenie a objektivnu
prezentaciu vyroénej spravy, aby mohol navrhmit auditorské postupy vhodné za danjch okolnosti, nie
viak za fielom vyjadrenia nazoru na 6idinnost internej kontroly Spolo¢nosti. Udaje a informécie uvedené
vo vyrotnej sprave, ktoré neboli ziskané z fiétovnej zivierky, sme neoverovali.

Sme presvedéent, Ze vykonané overenie je dostatoénym a vhodnym vychodiskom pre nas nizor.

-

Nazor

Podfa nasho ndzoru informécie, ktoré st predmetom détovnictva asi uvedené vo vjrotnej sprive
Spolo&nosti zostavenej za rok ukondeny 31. decembra 2015, st vo vietkych vyznamnych stvislostiach
v stilade s vy$Sie uvedenou tétovnou zavierkou.

B&dxﬂ/éﬁ  Lowte é::‘;ls'f Qﬁw

PricewaterhouseCoopers Slove I.0.
Licencia SKAU &. 161

V Bratislave, 16. marca 2016
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p Report of Verifying Consistency of the Annual Report
with the Financila Statements, as required by § 23 of Act. No. 540/2007 Coll.
(Addendum to the Auditor’s Report)

To the Shareholders, Supervisory Board, and Board of Directors of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group:

We have audited the financial statements of KOMUNALNA poistoviia, a.s. Vienna Insurance Group (“the
Company”) for the year ended 31 December 2014, on which we issued Independent Auditor’s Report on
12 March 2015 and on which we expressed an unqualified audit opinion as follows:

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
KOMUNALNA poistoviia, a.s. Vienna Insurance Group as at 31 December 2014, its financial performance,
and its cash flows for the year then ended in accordance with International Financial Reporting Standards
as adopted by the European Union.

In accordance with the Act No. 431/2002 Coll. on Accounting, as amended, we also verified whether
accounting information included in the Company’s annual report at 31 December 2014 is consistent with
the audited financial statements referred to above.

Management’s Responsibility for the Annual Report

The Company’s management is responsible for the preparation, accuracy, and completeness of the annual
report in accordance with the Slovak Accounting Act.

Auditor’s Responsibility for Verifying Consistency of the Annual Report with the
Financial Statements

Our responsibility is to express an opinion on whether the accounting information presented in the
annual report is consistent, in all material respects, with the Company’s audited financial statements. We
conducted the verification in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements, and plan and perform the verification to obtain
reasonable assurance whether the accounting information presented in the annual report is consistent, in
all material respects, with the Company’s audited financial statements.

The scope of work includes performing procedures to verify that the accounting information presented in
the annual report is consistent with the financial statements. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks of material misstatement in the annual report,
whether due to fraud or error. In making those risk assessments, the auditor considers internal controls
relevant to the Company’s preparation and fair presentation of the annual report in order to design
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Company’s internal controls. We did not verify those data and information in the
annual report that were not derived from the financial statements.

We believe that the verification performed provides sufficient and appropriate basis for our opinion.
Opinion
In our opinion, the accounting information presented in the Company’s annual report prepared for the

year ended on 31 December 2015 is consistent, in all material respects, with the audited financial
statements referred to above.

24 Ce [(4«[4 ( 40.@ w éﬂfpe.f ¢ ﬁﬂv@( {",Sﬁf*fg"qﬁ' a

k)
7 %
/& %
PricewaterhouseCoopers Slovensko, s.r.0. /¥ QKA £ g. Eva Hupkova, FCCA
SKAU licence No. 161 £ RS U licence No. 672
¢ ficencie 161
Bratislava, 16 March 2016
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““Ing. Vladimir Bakes Mag. iur. Patrick Skyba
predseda predstavenstva a generalny riaditel Clen predstavenstva a namestnik generalneho riaditela
Chairman of Board of Directors Member of Board of Directors
and CEO and Deputy CEO

Podpisovy zaznam ¢lenov Statutarneho organu Uctovnej jednotky
Signature of the company's statutory representatives
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KOMUNALNA poistoviia, a.s.
Vienna Insurance Group

Uttovnd zavierka k 31. decembru 2015
zostavena podla Medzinarodnych Standardov
pre financné vykaznictvo platnych v Eurdpskej Unii

Mgr. Michal Galbavy

riaditel’ ekonomického Useku
Economic Director

Financial Statements at 31 December 2015
Prepared in accordance with

International Financial Reporting Standards,
as adopted by the European Union

i)

Ing. Maria Pavelkova

veduca oddelenia uctarne
Head of Accounting department

Podpisovy zadznam osoby zodpovedne;
za zostavenie UCtovnej zavierky
Person responsible for compilation
of financial statements

Podpisovy zadznam osoby zodpovednej
za vedenie U¢tovnictva
Person responsible for accounting
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SPRAVA NEZAVISLEHO AUDITORA

Akcionirom, dozornej rade a predstavenstva spoloénosti KOMUNALNA poisfoviia, a.s. Vienna Insurance
Group:

Uskutotnili sme audit priloZenej tétovnej zévierky za spolotnost KOMUNALNA poistoviia, a.s. Vienna
Insurance Group, ktord pozostiva zo stivahy k 31. decembru 2015 a vykazov komplexnych ziskov a strat,
zmien vlastného imania a pefiaZnych tokov za rok, ktory sa k uvedenému datumu skonéil, a z pozndmok,
ktoré obsahuji prehl'ad vyznamnych Gétovnych postupov a dalSie vysvetlujice informécie.

Zodpovednost statutarneho organu za Gétovnii zavierku

Statutirny orgdn je zodpovedny za zostavenie Gdtovnej zévierky a jej objektivnu prezenticiu v silade s
Medzinirodnymi $tandardmi pre finanéné vykaznictvo platnymi v Eur6pskej 1inii a za interné kontroly,
ktoré Statutdrny orgdn povaZuje za potrebné pre zostavenie Gftovnej zivierky, ktord neobsahuje
vjznamné nespravnosti, éi uZ v désledku podvodu alebo chyby.

Zodpovednost auditora

Na$ou zodpovednostou je vyjadritf nizor na tito détovnd zdvierku na ziklade ndgho auditu. Audit sme
uskutocnili v stlade s Medzinirodnymi auditorskymi §tandardmi. Podlfa tychto Standardov méme
dodrziavat etické poZiadavky, napldnovat a vykonat audit tak, aby sme ziskali primerané uistenie, %e
étovné zavierka neobsahuje v§znamné nespravnosti.

Sticastou auditu je uskutofnenie postupov na ziskanie auditorskych dékazov o sumich a ddajoch
vykazanych v détovnej zavierke. Zvolené postupy zévisia od tsudku auditora, vritane posiidenia rizika
vyznamnych nesprivnosti v iétovnej zévierke, & uZ v désledku podvodu alebo chyby. Pri posudzovani
tohto rizika auditor berie do dvahy internd kontrolu relevantni pre zostavenie a objektivnu prezentdciu
tétovnej zdvierky, aby mohol navrhnif auditorské postupy vhodné za danjch okolnosti, nie viak za
tidelom vyjadrenia nézoru na G¢innost internej kontroly idétovmej jednotky. Audit d'alej obsahuje
zhodnotenie vhodnosti poufZitjch Gétovnych zidsad a fittovnych metdéd a primeranosti vyznamnych
t¢tovnych odhadov uskutoénenych Statutirnym orgdnom, ako aj zhodnotenie prezenticie ddétovnej
zavierky ako celku.

Sme presvedéeni, 7e auditorské dékazy, ktoré sme ziskali, sii dostatoénym a vhodnym vychodiskom pre
nas nazor.

Nézor

Podla nasho nédzoru vyjadruje étovnd zédvierka objektivne vo vietkych vyznamnych sivislostiach
finanémid  situdciu spolocnosu KOMUNALNA poistoviia, a.s. Vienna Insurance Group
k 31. decembru 2015, vysledok jej hospodérenia a pefiaZné toky za rok, ktory sa k uvedenému ditumu
skonéil, v siilade s Medzinadrodnymi Standardmi pre finanéné vykaznictvo platnymi v Eurépskej tinii.
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders, Supervisory Board, and Board of Directors of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group:

We have audited the accompanying financial statements of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group, which comprise the balance sheet as at 31 December 2015 and the statements of
comprehensive income, changes in equity and cash flows for the year then ended, and notes, comprising a
summary of significant accounting policies and other explanatory information.

Management’s responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with International Financial Reporting Standards as adopted by the European Union, and for
such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of
KOMUNALNA poistoviia, a.s. Vienna Insurance Group as at 31 December 2018, its financial performance,
and its cash flows for the year then ended in accordance with International Financial Reporting Standards
as adopted by the European Union.
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Bratislava, 8 March 2016

Our report has been prepared in Slovak and in English languages. In all matters of interpretation of information,
views or opinions, the Slovak language version of our report takes precedence over the English language version.
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Suvaha
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav k Stav k
) 31.decembru  31. decembru
AKTIVA Poznamka 2015 2014
Hmotny majetok 7 4326 4317
Investicie v nehnutelnostiach 8 1111 1145
Nehmotny majetok 9 877 275
Finantné aktiva
Podielové cenné papiere:
ur¢ené na predaj 11 16435 10955
ocerované v redlnej hodnote cez hospodarsky vysledok 11 29889 31890
DIhové cenné papiere:
ocenované v amortizovanej hodnote 11 69726 71981
ur¢ené na predaj 11 117969 116287
ocerované v redlnej hodnote cez hospodarsky vysledok 11 27765 28205
Pohl'addvky vratane poistnych pohladavok 12 12392 11726
Casovo rozliéené obstaravacie naklady 13 6589 6878
Zaistné aktiva 10 29284 30579
Penazné prostriedky a pefiazné ekvivalenty 14 9493 7194
Aktiva celkom 325 856 321432
Vlastné imanie
Z&kladné imanie 15 13944 13944
Zakonny rezervny fond 16 2941 2692
Precenenie cennych papierov 16 10761 10503
Nerozdelené hospodarske vysledky 16 25553 24320
Vlastné imanie celkom 53199 51 459
Zavazky
Zavazky z poistnych zmliv a investi¢nych zmltv s DPF 17 233519 235111
Zavazky z obchodného styku a ostatné zavazky 18 37472 32470
Zavazky z dane z prijmu 295 773
OdloZeny dariovy zavazok 19 1371 1619
Zavazky celkom 272 657 269973
Pasiva celkom 325 856 321432
Tato Uctovna zavierka bola schvalend predstavenstvom na zverejnenie dha 12. marca 2016,
2
S -
Ing. Vladimir Bake$ Mag. iur. Patrick Skyba
—predseda predstavenstva ¢len predstavenstva
a generalny riaditel a namestnik generalneho riaditela
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Balance sheet
(All amounts are in thousands of EUR, unless otherwise noted)

asat31 asat31

December December

ASSETS 2015 2014
Tangible assets 7 4,326 4,317
Investment property 8 1111 1,145
Intangible assets 9 877 275

Financial assets
Equity securities:

- available for sale 11 16,435 10,955
- at fair value through profit or loss 11 29,889 31,890
Debt securities:

- at amortised cost 11 69,726 71,981
- available for sale 11 117,969 116,287
- at fair value through profit or loss 27,765 28,205
Receivables, including insurance receivables 12 12,392 11,726
Deferred acquisition costs 13 6,589 6,878
Reinsurance assets 10 29,284 30,579
Cash and cash equivalents 14 9,493 7194
Total assets 325,856 321,432
Equity

Share capital 15 13,844 13,844
Legal reserve fund 16 2941 2,692
Reserves 16 10,761 10,503
Retained earnings 16 25,553 24,320
Total equity 53,199 51,459
Liabilities

Liabilities from insurance contracts and investment contracts with DPF 17 233,519 235111
Trade and other payables 18 37472 32,470
Income tax liabilities 295 773
Deferred tax liabilities 19 1371 1619
Total liabilities 272,657 269,973

Total equity and liabilities

The Board of Directors approved these financial statements for publication on 12 March 2016.

}i&/ s
d f
Ing. Vladimir Bake$ Mag. iur. Patrick Skyba
—""Chairman of the Board of Directors Member of the Board of Directors
and General Director and Deputy of General Director
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Vykaz komplexnych ziskov a strat
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav k Stav k
31.decembru  31. decembru
Poznamka 2015 2014
ZaslUZené poistné 20 179410 175341
ZasliZené poistné postlpené zaistovatelom 20 -31415 -29642
Cisté zaslGZené poistné 147 995 145 699
\/ynosy z financnych investicif 21 7289 7631
Provizie od zaist'ovatel'ov 12134 12659
Cisté realizované zisky z finan¢nych investicif 22 1097 515
Cisty zisk z precenenia na realnu hodnotu finanénych investicif 22 -824 4473
Ostatné vynosy 23 550 364
Cisté vynosy 168 241 171341
Poistné Uzitky 24 -107 224 -114603
Poistné UZitky postipené zaist'ovatelom 24 456 688
Poistné plnenia a néklady na vybavenie poistnych udalostf 24 -36791 -31104
Poistné plnenia a ndklady na vybavenie poistnych udalosti postipené
zaist'ovatel'om 24 14074 11607
Cisté poistné uzitky a plnenia -129 485 -133 412
Obstaravacie naklady na poistné zmluvy 25,26 -20971 -18683
Néklady na marketing a administrativne naklady 25,26 -6893 -7112
Ostatné prevadzkové naklady 25,26 -1 540 -3384
Naklady 158 889 -162 591
Zisk pred zdanenim 9352 8750
Dane 27 2271 -2 164
Zisk po zdaneni 7 081 6586

Ostatné komplexné zisky/straty (poloZky, ktoré mozu byt’
reklasifikované do hospodarskeho vysledku)

Zisk z precenenia finan¢ného majetku ur¢eného na predaj a prevody

do ¢istého zisku pri predaji po odpocitani odloZenej dane 16 258 6743
Ostatné komplexné zisky spolu, zniZzené o dan 258 6743
Komplexny zisk spolu 7 339 13 329
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Statement of Comprehensive Income
(All amounts are in thousands of EUR, unless otherwise noted)

31 December 31 December

2015 2014
Insurance premium earned 20 179410 175341
Insurance premium earned ceded to reinsurers 20 (31,415) (29,642)
Net insurance premium earned 147,995 145,699
Financial investments income 21 7,289 7631
Commissions from reinsurers 12,134 12,659
Net realized gains from financial assets 22 1,097 515
Impairment of financial assets 22
Net income from revaluation at the fair value of financial
investments ee (824) (4473)
Other income 23 550 364
Net income 168,241 171,341
Insurance benefits 24 (107,224) (114,603)
Insurance benefits ceded to reinsurers 24 456 688
Insurance claims and claims handling costs 24 (36,791) (31,104)
Insurance claims and claim handling costs ceded to reinsurers 24 14,074 11,607
Net insurance benefits and claims (126,485) (133,412)
Expenses for the acquisition of insurance contracts 25,26 (¢0,971) (18,683)
Marketing and administration expenses 25,26 (6,893) (7112)
Other operating expenses 25,26 (1,540) (3,384)
Expenses 158,889 (162,591)
Profit before tax 9,352 8,750
Income tax expense 27 (2,271) (2,164)
Profit for the year 7,081 6,586

Other comprehensive income/ loss (items that can be
reclassified to profit or loss)

Gains / (losses) from revaluation of financial assets available for

sale and realized gains transfers to profit or loss, net of deferred tax 16 258 6.743
Other comprehensive income, net of tax 258 6,743
Total comprehensive income 7,339 13,329
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Vykaz zmien vlastného imania
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Rozdiely
z precenenia
Zakladné Zakonny CP uréenych na Nerozdeleny Vlastné
Pozn. imanie  rezervny fond predaj zisk imanie spolu
Stav k 1. januaru 2014 13944 2029 3760 24 033 43 766
Zisk po zdaneni - - - 6586 6586
Ostatné komplexné zisky
zarok 2014 - - 6743 - 6743
Komplexné zisky spolu - - 6743 6 586 13 329
Pridel do fondov 16 - 663 - -663 -
\lyplatené dividendy 16 - - - -5636 -5636
Stav k 31. decembru 2014 13944 2 692 10503 24 320 51 459
Zisk po zdaneni - - - 7081 7081
Ostatné komplexné zisky
zarok 2015 ) ) 258 ) 258
Komplexné zisky spolu - - 258 7 081 7 339
Pridel do fondov 16 - 249 - -249 -
\/yplatené dividendy 16 - - - -5599 -5599
Stav k 31.decembru 2015 13944 2941 10761 25533 53199
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Statement of Changes in Equity
(All amounts are in thousands of EUR, unless otherwise noted)

Revaluation
reserve of
Legal reserve securities Retained

Share capital fund available for sale earnings Total equity
Balance at
31 January 2014 13,944 2,029 3,760 24,033 43,766
Profit after tax - - - 6,586 6,586
Other comprehensive inco-
me for the year 2014 ) ) 6,743 ) 6,743
Total comprehensive : :
income 6,743 6,586 13,329
Allocation to funds - 663 - (663)
Dividends paid - - - (5,636) (5,636)
Balance at
31 December 2014 13,944 2,692 10,503 24,320 51,459
Profit after tax - - - 7,081 7,081
Other comprehensive inco-
me for the vear 2015 ) ) 258 ) 258
Total comprehensive : :
income 258 7,081 7,339
Allocation to funds - 249 - (249)
Dividends paid - - - (5,599) (5,599)
SEIRERED 13,944 2,941 10,761 25,533 53,199

31 December 2015
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Vykaz penaznych tokov
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Stav k Stav k

31. decembru  31. decembru

Poznamka 2015 2014

PefaZné toky z prevadzkovej ¢innosti 28 4796 -295
Prijaté a zaplatené dane -3069 -796
Prijaté Groky 7419 7505
Cisté peiazné toky z prevadzkovej ¢innosti 9146 6414

Pefazné toky z investitnej cinnosti

Prijaté dividendy 30 51
Nakup hmotného a nehmotného majetku 7,9 -1248 -744
Cisté pefiazné toky z investitnej €innosti -1218 -693

PefazZné toky z finan¢nej ¢innosti

\/yplatené dividendy -5599 -5636
Cisté pefiazné toky z finan¢nej €innosti -5599 -5636
Prirastok penaznych prostriedkov a pefiaznych ekvivalentov 2299 85
Penazné prostriedky a pefiazné ekvivalenty na zaciatku roka 7194 7109
PefaZné prostriedky a pefiazné ekvivalenty na konci roka 14 9493 7 194
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(All amounts are in thousands of EUR, unless otherwise noted)
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31 December

31 December

2015 2014
Cash flows from operating activities 28 4,796 (295)
Income tax paid and received (3,069) (796)
Interest received 7419 7,505
Net cash used in operating activities 9,146 6,414
Cash flows from investing activities
Dividends received 30 51
Purchase of tangible and intangible assets 79 (1,248) (744)
Net cash used in investing activities (1,218) (693)
Cash flows from financing activities
Dividends paid (5,599) (5,636)
Net cash used in financing activities (5,599) (5,636)
Increase of cash and cash equivalents 2,299 85
(Cash and cash equivalents at the beginning of the year 7194 7,109
Cash and cash equivalents at the end of the year 14 9,493 7,194
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Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

1 V/Seobecnéinformacie

KOMUNALNA poistoviia, a.s. Vienna Insurance Group (dalej len ,Spolo¢nost™) bola zaloZend dria 19. ok-
tébra 1993 a zapisana do obchodného registra diia 1. januara 1994. Povolenie k prevadzkovaniu poist'ovacej
¢innosti Spolocnost’ ziskala dfia 12. novembra 1993.

Spolo¢nost’ sa zaoberd poist'ovacou ¢innost'ou od roku 1993. Spolocnost’ sa Specializuje na poist'ovanie

vSetkych druhov majetku, zodpovednosti za Skodu a inych zaujmov, poistenia 0s6b vSetkého druhu ako aj po-
ist'ovanie zahrani¢nych zaujmov.

Struktlra akciondrov Spolognosti k 31. decembru 2015 bola nasledovna;

Podiel na zdkladnom imani  Hlasovacie prava

tis. eur % %
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18,86 18,86
Spolu 13944 100 100

Struktura akciondrov Spolo¢nostik 31. decembru 2014 bola nasledovna:

Podiel na zakladnom imani  Hlasovacie prava

tis. eur % %
KOOPERATIVA poistovia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18,86 18,86
Spolu 13944 100 100

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vieder je 100%-nym vlastnikom spolo¢nosti
KOOPERATIVA poist'oviia,a.s. VIG. Konecnou materskou spolocnost'ou a konecnou ovladajlcou spolocnos-
t'ou je Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwaltung, Schottenring 30,
1010 Vienna, Austria.

Priemerny pocet zamestnancov Spolocnosti k 31.12.2015 bol 407, z toho 4 riadiaci pracovnici a z nich
jedna Clenka predstavenstva na materskej dovolenke (k 31.12.2014: 372, z toho 4 riadiaci pracovnici).
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

1  General Information

KOMUNALNA poistoviia as. Vienna Insurance Group (“the Company”) was established on 19 October
1983 and incorporated in the Commercial Register on 1 January 1994. The Company obtained a license to
perform insurance activities on 12 November 1993,

The Company has been in the insurance business since 1993, It specializes ininsurance of all categories of
property, third party liabilities and other interests, insurance of individuals and insurance of foreign interests.

The Company s shareholders as at 31 December 2015 were follows:

Share in the registered capital Voting rights

ths. EUR % %

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group 11,315 8114 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2,629 1886 1886
Total 13,944 100 100

The Company’s shareholders as at 31 December 2014 were follows:

Share in the registered capital Voting rights

ths. EUR % %

KOOPERATIVA poistovia, a. s. Vienna Insurance Group 11315 81.14 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2,629 18.86 18.86
Total 13,944 100 100

Vienna Insurance Group AG Wiener Versicherung Gruppe, Wienis 100% owner of the Company KOOPERA-
TIVA poist'ovia, a.s. VIG. Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwaltung is
the ultimate parent company and ultimate controlling party.

As at 31 December 2015, the average number of the Company's employees was 407, of which 4 were in

managing positions including one Member of Board of Directors on maternity leave (As at 31 December 2014:
372, of which 4 were in managing positions).
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Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

ZloZenie organov Spolo¢nosti bolo nasledovné:

Predstavenstvo k 31. decembru 2015 k 31. decembru 2014
Predseda Ing. Vladimir Bakes Ing. Vladimir Bakes
Clenovia Mag. Patrick Skyba Mag. Patrick Skyba
JUDr. Zuzana BroZek Mihdkova JUDr. Zuzana BroZek Mihdkova
Dipl. Ing. Doris Wendler Dipl. Ing. Doris Wendler
Dozorna rada: k 31. decembru 2015 k 31. decembru 2014
Predseda Ing. Juraj Lelkes Ing. Juraj Lelkes
Podpredseda Ing. Regina Ovesny Straka Ing. Regina Ovesny Straka
Clenovia Mag. Erwin Hammerbacher Mag. Erwin Hammerbacher

Mag. Peter Hofinger

Mag. Peter Hofinger

Mag. Christian Brandstetter

Mag. Christian Brandstetter

Ing. Jana Bibova

Ing. Jana Bibova

Ing. Roman Remeri

Ing. Roman Remen

Ing. Milan Muska

Ing. Milan Muska

Dkfm. Karl Fink

Dkfm. Karl Fink

Tanasis Charizopulos

Tanasis Charizopulos

Kurt Ebner

Kurt Ebner

Sidlo Spolocnosti:

KOMUNALNA poist'oviia, a.s. Vienna Insurance Group
Stefanikova 17

811 05 Bratislava, Slovenska republika

|dentifikacné ¢islo: 31 595 545
Danové identifikacné cislo; 202 1097089
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The Company’s Statutory Representatives were as follows:

Board of Directors As at 31 December 2015 As at 31 December 2014
Chairman Ing. Vladimir Bakes Ing. Vladimir BakeS
Members Mag. Patrick Skyba Mag. Patrick Skyba

JUDr. Zuzana BroZek Mihdkova JUDr. Zuzana BrozZek Mihdkova

Dipl. Ing. Doris Wendler Dipl. Ing. Doris Wendler
Supervisory Board: As at 31 December 2015 As at 31 December 2014
Chairman Ing. Juraj Lelkes Ing. Juraj Lelkes
Vice-Chairman Ing. Regina Ovesny Straka Ing. Regina Ovesny Straka
Members Mag. Erwin Hammerbacher Mag. Erwin Hammerbacher

Mag. Peter Hofinger Mag. Peter Hofinger

Mag. Christian Brandstetter Mag. Christian Brandstetter

Ing. Jana Bibova Ing. Jana Bibova

Ing. Roman Remen Ing. Roman Remen

Ing. Milan Muska Ing. Milan Muska

Dkfm. Karl Fink Dkfm. Karl Fink

Tanasis Charizopulos Tanasis Charizopulos

Kurt Ebner Kurt Ebner

The Company address:

KOMUNALNA paist'oviia, as. Vienna Insurance Group
Stefanikova 17

811 05 Bratislava, Slovakia

|dentification number; 31 595 545
Tax identification number number; 202 1097089
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Tato UCtovna zavierka je zostavena ako individudlna, v sulade s poZiadavkami § 17a odseku 1) Zakona
0 Uctovnictve ¢ 431/2002 Z. z. v zneni neskorsich predpisov ("Zakona o uctovnictve’) a v stlade s Medzina-
rodnymi Standardmi pre financné vykaznictvo platnymiv EU ("IFRS").

Spolo¢nost’je sticast'ou Skupiny VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe ("Skupina”).
Konsolidovana Uctovna zavierka zostavena v stlade s IFRS bude pripravend spolocnost'ou Vienna Insurance
Group AG Wiener Versicherung Gruppe, Schottenring 30, 1010 Vieden, Rakusko (Adresa registrového sudu:
Handelsgericht Wien, 1030 Wien, Marxergasse 1a, DVR: 000055092°2).

Uttovna zavierka bola zostavend na zéklade principu historickych cien s vynimkou finan¢nych aktiv urce-
nych na predaj a financnych aktiv a pasiv, ktoré st vykazané v redlnej hodnote, ktorej zmena je zalctovana
v hospodarskom vysledku.

Zostavenie Uc¢tovne] zavierky v stlade s IFRS si vyZaduje pouzit’ urcité zasadné Uctovné odhady. VyZadu-
je tiez, aby manaZzment uskutocnil urcité rozhodnutia v procese uplatfiovania Gctovnych metdd Spolocnosti,
Oblasti, ktoré vyzaduju vyssi stupen Usudku alebo vykazujl vysSiu mieru zloZitosti alebo oblasti, kde su pred-
poklady a odhady vyznamné pre Gctovnu zavierku st uvedené v Poznamke ¢, 5.

\Setky Udaje v Poznamkach st uvedené v tisicoch eur, pokial nie je uvedené inak.

Predstavenstvo Spolocnosti moZe akcionarom navrhn(t’ zmenu Uctovnej zavierky aj po jej schvaleni
na valnom zhromazdenf akcionarov. AvSak podla § 16, odsekov S az 11 Zakona o Uctovnictve, po zostave-
ni a schvaleni Gctovnej zavierky nemoZno otvarat’ uzavreté Gctovné knihy. Ak sa zisti po schvéleni Uctovne;
zavierky, Ze Udaje za predchadzajlce (ctovné obdobie nie st porovnatelné, Zakon o Uctovnictve povoluje
Uctovnej jednotke ich opravit’ v ictovnom obdobi, ked' tieto skutocnosti zistila.
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These financial statements have been prepared in accordance with Article 17a), paragraph 1, of Account-
ing Act 431/2002, as amended, and in accordance with International Financial Reporting Standards as adopt-
ed by the European Union (,IFRS").

The Company is part of VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe (,the Group”). Con-
solidated financial statements will be prepared in accordance with IFRS by Vienna Insurance Group AG Wiener
Versicherung Gruppe, Schottenring 30, 1010 Vienna, Austria. (Address of register court: Handelsgericht Wien,
1030 Wien, Marxergasse 1a, DVR: 0000550822).

The financial statements were prepared on the basis of the historical costs principle, with the exception of
financial assets available for sale and financial assets and liabilities, which are presented at fair value through
profit and loss.

The preparation of financial statements in accordance with IFRS requires using certain accounting esti-
mates. It also requires the management to make certain judgements about the application of the Company's
accounting policies. Areas which require a higher degree of judgement or complex areas, or areas where as-
sumptions and estimates are material for the financial statements are disclosed in Note 5.

All amounts in the notes are presented in thousands of EUR, unless otherwise stated.

The Board of Directors may propose to the Company's shareholders the amendment of the financial state-
ments even after their approval by the General Meeting. However, according to Article 16, paragraphs S to 11
of the Accounting Act, an entity's accounting records cannot be reopened after the financial statements have
been prepared and approved. If, after the financial statements have been approved, management identifies that
the comparative information is not consistent with the current period's information, the Accounting Act allows
entities to restate comparative information in the accounting period in which the relevant facts are identified.
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2 Uplatnenie novych Uctovnych standardov
a interpretacii

Nasledujlce nové Standardy a interpretacie Spolocnost’ uplatiuje od 1. januara 2015:

IFRIC 21 - Dane a poplatky (vydany 20. maja 2013 a G¢&inny v EU pre roéné Gétovné obdobia
zacinajuce 17. juna 2014 alebo neskar). Tato interpretacia objasiuje Uctovanie o daniach a poplatkoch,
ktoré nie st darou z prijmu. Udalost’, na zéklade ktorej vznika povinnost’ dan alebo poplatok uhradit’ je udalost’
stanovena legislativou, na zaklade ktorej sa tieto dane a poplatky platia. Fakt, Ze spolocnost’ mozZe byt' z eko-
nomickych nitena dévodov pokracovat’ vo svojej cinnosti v budlcnosti, alebo Ze pripravuje Uctovnu zavierku
na zaklade predpokladu nepretrzitého trvania cinnosti, nie je dévodom vzniku zavdzku. Tie isté pravidla sa
uplatiujd aj na rocnd aj priebeznl Uctovnu zavierku, Aplikovanie interpretacie na schémy obchodovania s emi-
siami je dobrovolné. Tato interpretacia nemala vyznamny dopad na Uctovnu zavierku.

Vylep3enia k IFRS za rok 2013 (vydané v decembri 2013 a G&inné v EU pre roéné Gétovné
obdobia zacinajuce 1. januara 2015 alebo neskar). \/ylepsenia pozostavaju zo zmienstyroch Standar-
dov. Dévodova sprava k IFRS 1 bola upravena tak, aby bolo zrejmé, Ze v pripade, kedy eSte nie je nova verzia
urcitého Standardu povinna, avsak jej aplikacia je moZna v skorSom obdobi, (i¢tovna jednotka uplatiiujlca IFRS
po prvykrat, sa méZe rozhodnUt’ pouzit’ bud’ start alebo novt verziu daného Standardu za predpokladu, Ze vo
vsetkych prezentovanych obdobiach bude uplatfiovat' rovnaku verziu. IFRS 3 bol zmeneny tak, aby bolo zrej-
mé, Ze sa nevzt'ahuje na Uctovanie o vytvoreni spolocného podnikania podla IFRS 11. Novela tiez vysvetluje,
Ze tato vynimka z rozsahu pésobnosti IFRS 3 sa tyka len Uctovnej zavierky samotného spolo¢ného podniku.
Novela IFRS 13 vysvetluje, Ze vynimka pre portfélio podla IFRS 13, umoZiujlca Uctovne] jednotke ocenit’
redlnou hodnotou skupinu financného majetku a zavazkov na netto baze, sa tyka vSetkych zmllyv (vrdtane
zmldv o kipe alebo predaji nefinancnych poloZiek), na ktoré sa uplatfiuje IAS 39 alebo IFRS 9. IAS 40 objasiuje
skutocnost, Ze IAS 40 a IFRS 3 sa navzajom nevylucuju.

IAS 40 pomaha Uctovnym jednotkam rozliSit’ medzi investiciami do nehnutelnosti a nehnutelnostou vyu-

Zivanou vlastnikom. Pri stanovent, ¢i obstaranie investicnej nehnutelnosti predstavuje podnikovi kombindciu,
musia Uc¢tovné jednotky vychadzat' z usmerneni v IFRS 3. Novely nemali vyznamny dopad na Gctovnu zavierku.
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2 Adoption of New Accounting Standards
and Interpretations

The Company applies following new standards and interpretations from 1 January 2015;

IFRIC 21 - Levies (issued on 20 May 2013 and effective in EU for annual periods beginning on
or after 17 June 2014). The interpretation clarifies the accounting for an obligation to pay a levy that is not
income tax. The obligating event that gives rise to a liability is the event identified by the legislation that trig-
gers the obligation to pay the levy. The fact that an entity is economically compelled to continue operating in
a future period, or prepares its financial statements under the going concern assumption, does not create an
obligation. The same recognition principles apply in interim and annual financial statements. The application
of the interpretation to liabilities arising from emissions trading schemes is optional. This interpretation had
no significant impact on the financial statements.

Annual Improvements to IFRSs 2013 (issued in December 2013 and effective in EU for annual
periods beginning on or after 1 January 2015). The improvements consist of changes to four standards.
The basis for conclusions on IFRS 1 is amended to clarify that, where a new version of a standard is not yet
mandatory but is available for early adoption; a first-time adopter can use either the old or the new version,
provided the same standard is applied in all periods presented. IFRS 3 was amended to clarify that it does
not apply to the accounting for the formation of any joint arrangement under IFRS 11. The amendment also
clarifies that the scope exemption only applies in the financial statements of the joint arrangement itself. The
amendment of IFRS 13 clarifies that the portfolio exception in IFRS 13, which allows an entity to measure the
fair value of a group of financial assets and financial liabilities on a net basis, applies to all contracts (including
contracts to buy or sell non-financial items) that are within the scope of IAS 39 or IFRS S. IAS 40 was amended
to clarify that IAS 40 and IFRS 3 are not mutually exclusive.

The guidance in IAS 40 assists preparers to distinguish between investment property and owner-occu-
pied property. Preparers also need to refer to the guidance in IFRS 3 to determine whether the acquisition of
an investment property is a business combination. The amendment did not have any significant impact on the
financial statements.
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3 Nove uctovne standardy, ktore spolocnost
oredcasne neaplikuje

Nasledovné nové Standardy a interpretacie, ktoré boli vydané a s povinné pre rocné Uctovné obdobia
zacinajuce 1. januara 2016 alebo neskor, Spolocnost’ predcasne neaplikovala.

IFRS 9 “Financné ndstroje” (vydané v juli 2014 a acinné pre rocné uctovné obdobia zacinaju-
ce 1. janudra 2018 alebo neskor). Zakladné charakteristiky nového Standardu su:

e Financné aktiva budu klasifikované do troch kategorif ocefovania: aktiva nasledne ocefiované v umoro-
vanej hodnote, aktiva nasledne ocefiované v redlnej hodnote cez ostatny suhrnny zisk (FVOCI) a aktiva
nasledne oceriované v redlnej hodnote cez hospodarsky vysledok (FVPL).

e Klasifikdcia dlhovych nastrojov zavisi na podnikatel'skom modeli, ktory (i¢tovna jednotka pouZiva na riade-
nie financnych aktiv a od toho, ¢i zmluvné pefiaZzné toky predstavujd len platby istiny a Urokov (SPPI). Ak je
dlhovy financny nastroj drzany za Gcelom inkasovania pefiaznych tokov, moZe byt’ ocefiovany umorovanou
hodnotou len ak zaroveri spifia podmienku SPPI. Dihové finan¢né nastroje, ktoré spifiaji podmienku SPPI,
a ktoré st stcast'ou portfdlia, ktoré (ctovna jednotka drZi s cielom inkasovat’ pefiazné toky a zaroven
s moznost'ou predat’ finan¢né aktiva z tohto portfdlia, m6Zu byt klasifikované ako FVOCI. Financné aktiva,
ktorych pefiazné toky nepredstavuji SPPI, musia byt ocefiované ako FVPL (napr. financné derivaty). Vno-
rené derivaty sa uz neseparuju z financ¢nych aktiv avSak zohl'adriujd sa pri vyhodnoteni testu SPPI.

e Investicie do podielovych financnych nastrojov sa vzdy ocefuju redlnou hodnotou. Vedenie G¢tovnejjed-
notky vsak moZe neodvolatelne rozhodnut', Ze bude vykazovat’ zmeny ich redlnej hodnoty v ostatnom
suhrnnom zisku za predpokladu, Ze dany financny nastroj nie je drzany za Ucelom obchodovania s nim.
\/ pripade financnych nastrojov drzanych za tcelom obchodovania, zmeny redinej hodnoty budu vykazova-
né cez hospodarsky vysledok.

e \/aCSina poziadaviek Standardu IAS 39 na klasifikaciu a ocefiovanie finan¢nych zavazkov bola bez zme-
ny prevzata do Standardu IFRS 9. NajdolezitejSou zmenou je, Ze Uctovna jednotka bude musiet’ zmeny
v redlnej hodnote financnych zavazkov, ktoré boli klasifikované ako oceriované v redlnej hodnote cez hos-
podarsky vysledok, vykazat’ ako stcast’ ostatnych sthrnnych ziskov.

e |FRS 9 zavadza novy model pre G¢tovanie o znehodnotenf financnych nastrojov - model ocakavanych Gve-
rovych strat (ECL model). Tento model zavadza trojstupfiovy pristup zaloZeny na zmendach v Gverovej
kvalite financnych aktiv od diia ich prvotného zalctovania. Tento model prakticky znamena, Ze podla no-
vych pravidiel budud Gctovné jednotky povinné zalctovat’ okamzitd stratu rovnid 12 mesacnej ocakavanej
kreditnej strate pri prvotnom zalctovani financného majetku, ktory nevykazuje Ziadne znamky znehodno-
tenia (alebo ocakavanu Uverov( stratu za cell dobu Zivotnosti v pripade pohl'adavok z obchodného styku).
\/ pripade, Ze dojde k vyznamnému ndrastu kreditného rizika, opravnd poloZka sa odhadne na zaklade oca-
kdvanych Uverovych strat za cel dobu Zivotnosti financného aktiva a nielen na zaklade 12 mesacnej oca-
kdvanej straty. Model obsahuje zjednoduSenia pre pohl'adavky z obchodného styku a lizingové pohladavky.

e PoZiadavky na UCtovanie o zabezpeceni boli zmenené, aby boli lepSie zostladené s internym riadenim
rizika. Standard poskytuje G¢tovnym jednotkdm moznost’ vyberu Uctovnej politiky aplikavat’ G¢tovanie
0 zabezpecenipodla IFRS 9 alebo pokracovat'v aplikovani1AS 39 na vsetky vzt'ahy zabezpecenia, pretoZe
Standard momentalne neupravuje Gc¢tovanie makro hedgingu.

Tento Standard zatial'nebol schvaleny Eurépskou tniou. Spolocnost’ v sticasnosti posudzuje dopad zmien
na jej Uctovnu zavierku.

Novela IAS 19 - Programy so stanovenymi pozitkami: Prispevky zamestnancov (vydana v no-
vembri 2013 a G¢inna v EU pre ro¢né Gétovné obdobia za€inajuce 1. februara 2015 alebo neskar)
- Novela povoluje G¢tovnym jednotkdm vykazat' penzijné prispevky platené zamestnancami ako ponizenie
nakladov na sucasnu sluzbu v obdobi, v ktorom je zamestnancom poskytnuta stvisiaca sluzba (namiesto pri-
radenia prispevku odpracovanym rokom). Toto platf, pokial' je vySka prispevku zamestnanca nezavisla od poctu
odpracovanych rokov. Spolocnost’ v sti¢asnosti posudzuje dopad zmien na jej Gctovnu zavierku.

Vylep$enia k IFRS za rok 2012 (vydané v decembri 2013 a G¢inné v EU pre ro¢né Gctov-
né obdobia zacinajuce 1. februdra 2015 alebo neskor). VVylepSenia pozostavajd zo zmien siedmich
Standardov. Novela IFRS 2 prindSa objasnenie definicie “podmienky vzniku ndroku na odmenu” a samostat-
nu definiciu pre "podmienky vykonov" a “podmienky sluzby”. Novela sa bude aplikovat’ na platby na zakla-
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3 New Accounting Standards,
not early adopted

Certain new standards and interpretations have been issued that are mandatory for the annual periods
beginning on or after 1 January 2016 or later, and which the Company has not early adopted.

IFRS 9 “Financial Instruments” (issued in July 2014 and effective for annual periods begin-
ning on or after 1 January 2018).

Key features of the new standard are;

e Financial assets are required to be classified into three measurement categories: those to be measured
subsequently at amortised cost, those to be measured subsequently at fair value through other compre-
hensive income (FVOCI) and those to be measured subsequently at fair value through profit or loss (FVPL).

e (lassification for debt instruments is driven by the entity's business model for managing the financial as-
sets and whether the contractual cash flows represent solely payments of principal and interest (SPPI). If a
debt instrument is held to collect, it may be carried at amortised cost if it also meets the SPPI requirement.
Debtinstruments that meet the SPPIrequirement that are held in a portfolio where an entity both holds to
collect assets’ cash flows and sells assets may be classified as FVOC!, Financial assets that do not contain
cash flows that are SPPI must be measured at FVPL (for example, derivatives). Embedded derivatives are
no longer separated from financial assets but will be included in assessing the SPPI condition.

e Investments in equity instruments are always measured at fair value. However, management can make an
irrevocable election to present changes in fair value in other comprehensive income, provided the instru-
mentis not held for trading. IT the equity instrument is held for trading, changes in fair value are presented
in profit or loss.

e Most of the requirements in IAS 39 for classification and measurement of financial liabilities were carried
forward unchanged to IFRS 9. The key change is that an entity will be required to present the effects of
changes in own credit risk of financial liabilities designated at fair value through profit or loss in other
comprehensive income.

e |FRS Sintroduces a new model for the recognition of impairment losses - the expected credit losses (ECL)
model. There is a 'three stage’ approach which is based on the change in credit quality of financial assets
since initial recognition. In practice, the new rules mean that entities will have to record an immediate
loss equal to the 12-month ECL on initial recognition of financial assets that are not credit impaired (or
lifetime ECL for trade receivables). Where there has been a significant increase in credit risk, impairment is
measured using lifetime ECL rather than 12-month ECL. The model includes operational simplifications for
lease and trade receivables.

e Hedge accounting requirements were amended to align accounting more closely with risk management.
The standard provides entities with an accounting policy choice between applying the hedge accounting
requirements of IFRS 9 and continuing to apply IAS 39 to all hedges because the standard currently does
not address accounting for macro hedging.

This standard has not been approved by the European Union yet. The Company is currently assessing the
impact of the new standard on its financial statements.

Defined Benefit Plans: Employee Contributions - Amendments to IAS 19 (issued in November
2013 and effective in EU for annual periods beginning on or after 1 February 2015). The amend-
ment allows entities to recognise employee contributions as a reduction in the service cost in the period in
which the related employee service is rendered, instead of attributing the contributions to the periods of
service, if the amount of the employee contributions is independent of the number of years of service. The
Company is currently assessing the impact of the new standard on its financial statements.

Annual Improvements to IFRSs 2012 (issued in December 2013 and effective in EU for annual
periods beginning on or after 1 February 2015, unless otherwise stated below). The improvements
consist of changes to seven standards. IFRS 2 was amended to clarify the definition of a 'vesting condition’
and to define separately ‘performance condition’ and ‘service condition’; The amendment is effective for share-
based payment transactions for which the grant date is on or after 1 July 2014. IFRS 3 was amended to clarify
that (1) an obligation to pay contingent consideration which meets the definition of a financial instrument is
classified as a financial liability or as equity, on the basis of the definitions in IAS 32, and (2) all non-equity
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de podielov, pri ktorych datum ich udelenia je 1. jul 2014 alebo neskdr. IFRS 3 bol novelizovany s Umyslom
objasnit, Ze (1) povinnost’ vysporiadat’ podmienent kipnu cenu, ktora spida definiciu finanéného nastroja
sa klasifikuje ako financny zavazok alebo nastroj vlastného imania na zaklade definicii v IAS 32 a (2) vSet-
ky podmienené Uhrady, financné aj nefinancné, ktoré nie su klasifikované ako nastroje vlastného imania sa
ocenuju v redlnej hodnote ku kazdému datumu, ku ktorému sa zostavuje Uctovna zavierka, a zmena v re-
alnej hodnote sa vykaze vo vykaze ziskov a strat. Novely IFRS 3 st Gcinné pre podnikové kombinacie s da-
tumom akvizicie 1. jula 2014 alebo neskor. Novela IFRS 8 vyZaduje (1) zverejnenie uplatnenia Usudku
manaZmentom v pripade agregovania prevadzkovych segmentov, vratane popisu jednotlivych agregova-
nych segmentov a ekonomickych indikatorov, ktoré sa posudzovali pri stanoveni, Ze agregované segmenty
maju podobné ekonomické charakteristiky a (2) odsuhlasenie aktiv segmentu na aktiva Uctovnej jednotky,
ak sa aktiva segmentu vykazuju. Bola upravend dovodova sprava k IFRS 13 s cielom objasnit’, Ze zédmerom
zruSenia niektorych odsekov v IAS 39 v ramci vydania IFRS 13 nebolo zrusit” mozZnost’ oceriovania krat-
kodobych pohladavok a zavazkov fakturovanou nominalnou hodnotou v pripadoch, kde je dopad diskon-
tovania nevyznamny. Novelizacia IAS 16 a IAS 38 mala za ciel objasnit’ vypocet brutto Gc¢tovnej hodnoty
a opravok v pripade, Ze Uctovna jednotka uplathiuje precenovaci model. IAS 24 bol upraveny tak, aby sa ako
spriaznena osoba vykazovala Gctovna jednotka poskytujlca kl'ticovych manazérskych pracovnikov Uctovnej
jednotke zostavujlcej Gctovnd zavierku alebo jej materskej spolo¢nosti (“manazérska spolocnost™), a aby sa
vyzadovalo zverejnenie sum, ktoré za poskytnuté sluzby (ctuje manazérska spolocnost’ Gctovnej jednotke
zhotovujlcej Gctovnu zavierku. Spolocnost’ v stcasnosti posudzuje dopad zmien na jej Uctovnud zavierku.

IFRS 14, Utty €asového rozlienia pri regulacii ($tandard vydany v januari 2014 a G&inny pre
roné obdobia zacinajice 1. januara 2016 alebo neskdr). IFRS 14 umozniuje Uc¢tovnym jednotkam,
ktoré po prvykrat aplikuju IFRS, aby pri prechode na IFRS nadalej vykazovali sumy stvisiace s reguldciou cien
podla svojich ndrodnych Standardov. Kvoli zvySeniu kompatibility s Gctovnymi jednotkami, ktoré uZ IFRS apli-
kuju a takéto sumy nevykazuiju, Standard vyZaduje, aby bol dopad cenovej reguldcie prezentovany osobitne od
ostatnych poloziek. Uttovnd jednotka, ktord u? zostavuje Uctovnt zavierku podla IFRS nemoZe tento $tandard
aplikovat’. Tento Standard nebol schvaleny Eurdpskou Uniou.

Ut¢tovanie obstarania podielov v spoloénych ¢innostiach - Novela IFRS 11 (vydana 6. méja
2014 a G¢inna v EU pre Gétovné obdobia zatinajice 1. janudra 2016 alebo neskdr).Tato novela
prinasa nové pokyny k Uctovaniu obstarania podielov v spolocnych ¢innostiach predstavujlcich business.Spo-
lo¢nost’v sticasnosti posudzuje dopad zmien na jej Uctovnu zavierku.,

Objasnenie prijatel'nych metéd odpisovania - Novela IAS 16 a IAS 38 (vydanda 12. maja 2014
a u¢inna v EU pre GEtovné obdobia zaéinajlice 1. januara 2016 alebo neskér). V tejto novele IASB
objasnila, Ze pouZzitie vynosovych metdd na vypocet odpisovania majetku nie je vhodné, pretoZe vynosy ge-
nerované z cinnosti, v ktorych sa majetok vyuziva, odraZaju vo vSeobecnosti aj iné faktory ako je vyuZitie
ekonomickych vyhod obsiahnutych v danom majetku. V stcasnosti Spolo¢nost’ posudzuje dopad novely na
svoju Uctovnu zavierku,

IFRS 15, Vynosy zo zmliv zo zakaznikmi (vydany diia 28. maja 2014 a ucinny pre uctovné
obdobia zacinajuice 1. janudra 2018 alebo neskor).Tento novy Standard zavadza princip, Ze vynosy
sa maju Uctovat' v transakcnej cene v Case, ked' tovar alebo sluzby su prevedené na zakaznika. Akékolvek
viazané tovary alebo sluzby, ktoré st odliSitelné, sa musia Uctovat' samostatne a zlavy alebo vratky z predaj-
nej ceny musia byt” alokované na jednotlivé poloZky. V pripade, Ze cena je z akéhokol'vek dévodu variabilna,
musi sa zalctovat’ minimalna hodnota, u ktorej je vysoko pravdepodobné, Ze nebude oductovana. Naklady na
obstaranie zmluvy zo zakaznikmi sa musia kapitalizovat' a odpisuju sa pocas doby, pocas ktorej spolocnosti
plynd ekonomické benefity zmluvy so zakaznikom. Tento Standard zatial nebol schvaleny Eurdpskou Uniou.
\/ sticasnosti Spolocnost’ posudzuje dopad Standardu na svoju Uctovnu zavierku,

Pol'nohospodarstvo: Plodiace rastliny - Novela IAS 16 a IAS 41 (vydana 30. juna 2014 a ucin-
na v EU pre ro¢né obdobia zatinajtce 1. janudra 2016). Novela menf sposob finan¢ného vykazovania
v stvislosti s plodiacimi rastlinami ako je napriklad vinic, kauc¢ukovniky a olejné palmy, o ktorych sa ma tctovat’
rovnako ako o dlhodobom hmotnom majetku, pretoZe ich pestovanie je podobné vyrobe. Z tohto dévodu pat-
ria podla novely do pésobnosti IAS 16 a nie IAS 41. Plodiny plodiacich rastlin zostavaju v pdsobnosti IAS 41.
\/ sticasnosti Spolo¢nost’ posudzuje dopad novely na svoju Gctovnu zavierku.

Metdda vlastného imania v individudlnej ictovnej zavierke - Novela IAS 27 (vydand 12. au-
gusta 2014 a Gcinna v €U pre roéné obdobia zatinajice 1. januara 2016 alebo neskar). Novela
umozni ictovnym jednotkam, aby pre Gcely samostatnej ctovnej zavierky pouZili metddu viastného imania pri
Uctovani o investiciach v dcérskych spolocnostiach a pridruzenych spolocnostiach. V stc¢asnosti Spolocnost’
posudzuje dopad novely na svoju samostatnu Gctovnu zavierku.
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contingent consideration, both financial and non-financial, is measured at fair value at each reporting date,
with changes in fair value recognised in profit and loss. Amendments to IFRS 3 are effective for business com-
binations where the acquisition date is on or after 1 July 2014. IFRS 8 was amended to require (1) disclosure
of the judgements made by management in aggregating operating segments, including a description of the
segments which have been aggregated and the economic indicators which have been assessed in determin-
ing that the aggregated segments share similar economic characteristics, and (2) a reconciliation of segment
assets to the entity's assets when segment assets are reported. The basis for conclusions on IFRS 13 was
amended to clarify that deletion of certain paragraphs in IAS 39 upon publishing of IFRS 13 was not made
with an intention to remove the ability to measure short-term receivables and payables at invoice amount
where the impact of discounting is immaterial. IAS 16 and IAS 38 were amended to clarify how the gross car-
rying amount and the accumulated depreciation are treated where an entity uses the revaluation model. IAS
24 was amended to include, as a related party, an entity that provides key management personnel services
to the reporting entity or to the parent of the reporting entity (‘'the management entity’), and to require to
disclose the amounts charged to the reporting entity by the management entity for services provided. The
Company is currently assessing the impact of the new standard on its financial statements.

IFRS 14, Regulatory Deferral Accounts (issued in January 2014 and effective for annual peri-
ods beginning on or after 1 January 2016). IFRS 14 permits first-time adopters to continue to recognise
amounts related to rate regulation in accordance with their previous GAAP requirements when they adopt
IFRS. However, to enhance comparability with entities that already apply IFRS and do not recognise such
amounts, the standard requires that the effect of rate regulation must be presented separately from other
items. An entity that already presents IFRS financial statements is not eligible to apply the standard. This
standard has not been approved by the European Union yet.

Accounting for Acquisitions of Interests in Joint Operations - Amendments to IFRS 11 (issued on
6 May 2014 and effective in EU for the periods beginning on or after 1 January 2016). This amend-
ment adds new guidance on how to account for the acquisition of an interest in ajoint operation that constitutes
a business. The Company is currently assessing the impact of the new standard on its financial statements.

Clarification of Acceptable Methods of Depreciation and Amortisation - Amendments to IAS 16
and IAS 38 (issued on 12 May 2014 and effective in EU for the periods beginning on or after 1 Janu-
ary 2016). In this amendment, the IASB has clarified that the use of revenue-based methods to calculate the
depreciation of an asset is not appropriate because revenue generated by an activity that includes the use of
an asset generally reflects factors other than the consumption of the economic benefits embodied in the asset.

IFRS 15, Revenue from Contracts with Customers (issued on 28 May 2014 and effective for
the periods beginning on or after 1 January 2018). The new standard introduces the core principle that
revenue must be recognised when the goods or services are transferred to the customer, at the transaction
price. Any bundled goods or services that are distinct must be separately recognised, and any discounts or
rebates on the contract price must generally be allocated to the separate elements. When the consideration
varies for any reason, minimum amounts must be recognised if they are not at significant risk of reversal. Costs
incurred to secure contracts with customers have to be capitalised and amortised over the period when the
benefits of the contract are consumed. This standard has not been approved by the European Union yet. The
Company is currently assessing the impact of the new standard on its financial statements.

Agriculture: Bearer plants - Amendments to IAS 16 and IAS 41 (issued on 30 June 2014 and
effective in EU for annual periods beginning on or later 1 January 2016). The amendments change
the financial reporting for bearer plants, such as grape vines, rubber trees and oil palms, which now should be
accounted for in the same way as property, plant and equipment because their operation is similar to that of
manufacturing. Consequently, the amendments include them within the scope of IAS 16, instead of IAS 41.
The produce growing on bearer plants will remain within the scope of I1AS 41. The Company is currently as-
sessing the impact of the new standard on its financial statements.

Equity Method in Separate Financial Statements - Amendments to IAS 27 (issued on 12 Au-
gust 2014 and effective in EU for annual periods beginning on or later 1 January 2016). The
amendments will allow entities to use the equity method to account for investments in subsidiaries, joint ven-
tures and associates in their separate financial statements. The Company is currently assessing the impact of
the new standard on its financial statements.

Sale or Contribution of Assets between an Investor and its Associate or Joint Venture - Amend-
ments to IFRS 10 and IAS 28 (issued on 11 September 2014 and effective for annual periods
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Predaj alebo vklad majetku uskutoéneny medzi investorom a jeho pridruZenou spolocnost'ou
alebo spoloénym podnikom - Novela IFRS 10 a IAS 28 (vydana 11. septembra 2014 a Gcinna pre
rocné obdobia zacinajice datumom, ktory bude stanoveny IASB). Tato novela riesSi nestlad medzi
poziadavkami IFRS 10 a IAS 28 pri predaji alebo vklade majetku medzi investorom a jeho pridruzenou spoloc-
nost'ou alebo spolo¢nym podnikom. Najvyznamnejsim ddsledkom je skutocnost’, Ze ak ide o prevod podniku,
vykaZe sa zisk alebo strata v pinej vyike, Ciastotny zisk alebo strata sa vykazu vtedy, ak predmetom transakcie
je majetok, ktory nepredstavuje podnik, a to aj v pripade, ak tento majetok viastni prevadzana dcérska spoloc-
nost’ Tieto novely zatial neboli schvalené Eurdpskou Uniou.V sticasnosti Spolo¢nost’ posudzuje dopad novely
na svoju Uctovnu zavierku.

Ro¢né vylep$enia IFRS za rok 2014 (vydané 25. septembra 2014 a G¢inné v EU pre roéné ob-
dobia zacinajice 1. januara 2016 alebo neskar). Novely majl vplyv na 4 Standardy. Cielom novely IFRS
5 bolo objasnit’, Ze zmena v sposobe vyradenia financného majetku (preklasifikovanie zo skupiny “drzany na
predaj” do skupiny “drzany na distriblciu” alebo naopak) nepredstavuje zmenu v plane predaja alebo distriblcie
a ako takd, nemusi byt' zatictovana. Novela IFRS 7 obsahuje usmernenie, ktoré ma vedeniu Uctovnej jednotky
pomdct’ pri stanoveni, ¢i podmienky dohody o obsluhe finan¢ného majetku ziskaného prevodom predstavuiju
pokracujlicu zaangazovanost' pre Ucely zverejnenia podla IFRS 7. Novela takisto objasfiuje, Ze zverejnenie
vzajomného zapocitania podla IFRS 7 sa nevyZaduje v priebeZnej U¢tovne] zavierke, za predpokladu, Ze to inak
nevyzaduje IAS 34. Novela IAS 19 prindsa vysvetlenie, Ze v pripade zavazkov z pozitkov po ukonceni zamest-
nania by pri rozhodovani o diskontnej sadzbe, existencii rozvinutého trhu s vysoko kvalitnymi podnikovymi
dlhopismi, alebo o tom, ktoré Urokové miery zo Statnych dlhopisov pouzit, mala byt' doleZita mena, v ktorej su
zavazky denominované a nie krajina, v ktorej vznikli. IAS 34 bude pozadovat'krizovy odkaz z priebeznej Uic¢tov-
nej zavierky na "informacie zverejnené na inom mieste priebeznej Gctovnej spravy”V stcasnosti Spolocnost’
posudzuje dopad noviel na svoju Gctovnu zavierku.

Novela IAS 1 v stvislosti s Iniciativou o zverejfiovani (vydana v decembri 2014 a G€inna v EU

pre rocné uctovné obdobia zacinajlce 1. janudra 2016 alebo neskdr). Novela Standardu objasnuje
princip vyznamnosti a vysvetluje, Ze (i¢tovna jednotka nemusi uviest' niektoré zverejnenia poZzadované IFRS,
ak informdcia, ktord zo zverejnenia vyplyva, nie je vyznamna, a to aj v pripade, Ze IFRS Standard uvadza zoznam
konkrétnych poZiadaviek na zverejnenie alebo ich oznacuje ako minimalne poZiadavky.
Standard okrem toho poskytuje nové usmernenia ohladom medzist¢tov v U¢tovnej zavierke - konkrétne to, Ze
tieto medzilcty (a) musia pozostavat’ z riadkovych poloziek, ktoré pozostavaju z hodnot Uctovanych a ocerio-
vanych podla IFRS, (b) musia byt' prezentované a oznacované tak, aby boli jednotlivé riadkové polozky, ktoré
spadaju do medzistctuy, jasné a zrozumitelné, (c) musia byt’ pouzivané konzistentne v jednotlivych Gctovnych
obdobiach a (d) nesmu byt' zvyraznené viac neZ medzis(icty a slcty poZzadované IFRS Standardami. Spoloc-
nost’momentalne posudzuje dopad tejto novely na svoju Uctovnu zavierku,

Investicné spolocnosti: Uplatifiovanie vynimky z konsolidacie - novela IFRS 10, IFRS 12 a IAS
28(vydané v decembri 2014 a ucinné pre rocné uctovné obdobia zacinajuce 1. januara 2016 ale-
bo neskar). Standardy boli novelizované s cielom objasnit, Ze investicna spolo¢nost’ ma oceriovat’ v redlne]
hodnote cez hospodarsky vysledokvsetky svoje dcérske spolocnosti, ktoré st samé investicnymi spolocnos-
tami. Okrem toho vynimka z povinnosti zostavovat’ konsolidovanu G¢tovnd zavierkuy, ak najvyssia alebo ind
materska spolocnost’ zostavuje konsolidovant a verejne dostupnu Gctovni zavierku, bola pozmenend s ciel'om
objasnit’, Ze vynimka sa uplatfiuje bez ohl'adu na to, ¢i dcérske spolocnosti boli v Gctovnej zavierke tejto ma-
terskej spolocnosti konsolidované alebo boli Gctované v redlnej hodnote cez hospodarsky vysledok v stlade
s IFRS 10. Tieto novely zatial' neboli schvalené Eurdpskou Uniou.Spolocnost” momentalne posudzuje dopad
tejto novely na svoju Uctovnu zavierku,

IFRS 16 “Lizingy” (vydané v januari 2016 a Gcinné pre rocné uctovné obdobia zadinajuce
1. janudra 2019 alebo neskar). Tento novy Standard zavadza nové principy pre vykazovanie, ocenovanie,
prezentaciu a zverejhiovanie lizingu. IFRS 16 eliminuje klasifikaciu operativneho a financného lizingu tak ako
to definuje IAS 17 a namiesto toho zavadza jednotny model (i¢tovania pre najomcu. Najomcovia budud povinni
vykdzat’ (a) aktiva a zavazky pre vsetky lizingy dihsie ako 12 mesiacov pokial' nepdjde o aktiva malej hodnoty
a (b) odpisovanie prenajatych aktiv oddelene od Uroku zo zavazkov z lizingu vo vykaze ziskov a strat. Z hl'adiska
prenajimatela preberd IFRS 16 vacSinu Gctovnych zdsad zo stcasného Standardu IAS 17. Prenajimatel’ pokra-
Cuje v klasifikacii operativneho a finantného lizingu a v rozdielnom Uctovani tychto dvoch typov lizingu. Tento
Standard zatial nebol schvaleny Eurdpskou Uniou.Spolocnost’ momentalne posudzuje dopad tohto Standardu

na svoju Uctovnu zavierku.
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beginning on or after a date to be determined by the IASB). These amendments address an inconsist-
ency between the requirements in IFRS 10 and those in IAS 28 in dealing with the sale or contribution of
assets between an investor and its associate or joint venture. The main consequence of the amendments is
that a full gain or loss is recognised when a transaction involves a business. A partial gain or loss is recognised
when a transaction involves assets that do not constitute a business, even if these assets are held by a sub-
sidiary. This standard has not been approved by the European Union yet. The Company is currently assessing
the impact of the new standard on its financial statements.

Annual Improvements to IFRSs 2014 (issued on 25 September 2014 and effective in EU for
annual periods beginning on or after 1 January 2016). The amendments impact 4 standards. IFRS 5
was amended to clarify that change in the manner of disposal (reclassification from ,held for sale” to ,held for
distribution” or vice versa) does not constitute a change to a plan of sale ore distribution, and does not have to
be accounted for as such. The amendment to IFRS 7 adds guidance to help management determine whether
the terms of an arrangement to service a financial asset which has been transferred constitute continuing
involvement, for the purposes of disclosures required by IFRS 7. The amendment also clarifies that the offset-
ting disclosures of IFRS 7 are not specifically required for all interim periods, unless required by IAS 34, The
amendment to IAS 19 clarifies that for post-employment benefit obligations, the decisions regarding discount
rate, existence of deep market in high-quality corporate bonds, or which government bonds to use as a basis,
should be based on the currency that the liabilities are denominated in, and not the country where they arise.
IAS 34 will require a cross reference from the interim financial statements to the location of ,information dis-
closed elsewhere in the interim financial report”. The Company is currently assessing the impact of the new
standard on its financial statements.

Disclosure Initiative Amendments to IAS 1 (issued in December 2014 and effective in EU for
annual periods on or after 1 January 2016). The Standard was amended to clarify the concept of ma-
teriality and explains that an entity need not provide a specific disclosure required by an IFRS if the informa-
tion resulting from that disclosure is not material, even if the IFRS contains a list of specific requirements or
describes them as minimum requirements.

The Standard also provides new guidance on subtotals in financial statements, in particular, such subto-
tals (a) should be comprised of line items made up of amounts recognised and measured in accordance with
IFRS; (b) be presented and labelled in @ manner that makes the line items that constitute the subtotal clear
and understandable; (c) be consistent from period to period; and (d) not be displayed with more prominence
than the subtotals and totals required by IFRS standards. The Company is currently assessing the impact of
the new standard on its financial statements.

Investment Entities: Applying the Consolidation Exception Amendment to IFRS 10, IFRS 12
and IAS 28 (issued in December 2014 and effective for annual periods on or after 1 January
2016). The Standard was amended to clarify that an investment entity should measure at fair value through
profit or loss all of its subsidiaries that are themselves investment entities. In addition, the exemption from
preparing consolidated financial statements if the entity’s ultimate or any intermediate parent produces con-
solidated financial statements available for public use was amended to clarify that the exemption applies
regardless whether the subsidiaries are consolidated or are measured at fair value through profit or loss in
accordance with IFRS 10 in such ultimate or any intermediate parent’s financial statements. This standard has
not been approved by the European Union yet. The Company is currently assessing the impact of the new
standard on its financial statements.

IFRS 16 “Leases” (issued in January 2016 and effective for annual periods beginning on or
after 1 January 2019). The new standard sets out the principles for the recognition, measurement, presen-
tation and disclosure of leases. All leases result in the lessee obtaining the right to use an asset at the start of
the lease and, if lease payments are made over time, also obtaining financing. Accordingly, IFRS 16 eliminates
the classification of leases as either operating leases or finance leases as is required by IAS 17 and, instead,
introduces a single lessee accounting model. Lessees will be required to recognise: (a) assets and liabilities for
all leases with a term of more than 12 months, unless the underlying asset is of low value; and (b) depreciation
of lease assets separately from interest on lease liabilities in the income statement. IFRS 16 substantially car-
ries forward the lessor accounting requirements in IAS 17. Accordingly, a lessor continues to classify its leases
as operating leases or finance leases, and to account for those two types of leases differently. This standard
has not been approved by the European Union yet. The Company is currently assessing the impact of the new
standard on its financial statements.
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Novela IAS 12: Vykazovanie odloZenej dafnovej pohl'adavky z titulu nerealizovanych strat
(vydané v januari 2016 a acinné pre rocné uctovné obdobia zacinajice 1. januara 2017 alebo ne-
skor). Tato novela objasnila poZiadavky na Uctovanie odloZenej danovej pohladavky z nerealizovanych strat
z dlhovych finanénych nastrojov, U¢tovna jednotka bude musiet’ zalttovat’ adloZent dariovt pohladavku z ne-
realizovanych strat, ktoré vznikli v dosledku diskontovania periaznych tokov dlihového financného nastroja
trhovymi Urokovym mierami, a to aj v pripade, Ze oakdva, Ze bude drZat’ tento nastroj do splatnosti a nebu-
de musiet’ zaplatit’ Ziadnu dan zo splatenej istiny. Ekonomicky UZitok, ktory je vyjadreny odloZzenou dafovou
pohladavkou predstavuje schopnost” majitela dlhového nastroja dosiahnut’ budtce zisky (vo forme zniZzenia
vplyvu oddiskontovania) bez toho, aby bol povinny zaplatit’ dan z tychto ziskov. Tato novela zatial' nebola
schvalena Eurdpskou Uniou.Spolocnost” momentalne posudzuje dopad tejto novely na svoju Uctovnu zavierku.

Iniciativa o zverejiiovani - Novela IAS 7 (vydana v janudri 2016 a Gcinna pre ro€né uctovné
obdobia zacinajuce 1. janudra 2017 alebo neskor). Tato novela bude pozadovat' zverejnenie pohybov
v zavazkoch, ktoré sa tykaju financnych aktivit. Tato novela zatial nebola schvalena Eurépskou Uniou.Spoloc-
nost’momentalne posudzuje dopad tejto novely na svoju Gctovnu zavierku.

114




8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

Recognition of Deferred Tax Assets for Unrealised Losses - Amendments to IAS 12 (issued
in January 2016 and effective for annual periods beginning on or after 1 January 2017). The
amendment has clarified the requirements on recognition of deferred tax assets for unrealised losses on debt
instruments. The entity will have to recognise deferred tax asset for unrealised losses that arise as a result of
discounting cash flows of debt instruments at market interest rates, even if it expects to hold the instrument
to maturity and no tax will be payable upon collecting the principal amount. The economic benefit embodied
in the deferred tax asset arises from the ability of the holder of the debt instrument to achieve future gains
(unwinding of the effects of discounting) without paying taxes on those gains. This standard has not been
approved by the European Union yet. The Company is currently assessing the impact of the new standard on
its financial statements.

Disclosure Initiative - Amendments to IAS 7 (issued on 29 January 2016 and effective for
annual periods beginning on or after 1 January 2017). The amended IAS 7 will require disclosure of
a reconciliation of movements in liabilities arising from financing activities. This standard has not been ap-
proved by the European Union yet. The Company is currently assessing the impact of the new standard Sum-
mary of Significant Accounting Polices
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4 Prehlad vyznamnych uctovnych postupov

4.1 Prepocet cudzich mien
(i) Funkéna mena a mena prezentacie Uctovnej zavierky

PoloZzky zahrnuté do Gctovnej zavierky Spolocnosti st ocenené v mene primarneho ekonomického pros-
tredia, v ktorom dany subjekt posobi (“funkénd mena”). Uctovna zavierka je prezentovana v eurdch, ktoré su
funkcnou menou a zarover menou prezentacie Uctovnej zavierky Spolocnosti.

(ii) Transakcie a stivahové zostatky

Transakcie v cudzej mene sa prepocitavaji na funkénl menu vymennym kurzom platnym v der transakcie.
Kurzové zisky a straty z vyrovnania tychto transakcii a z prepoCtu monetarneho majetku a zavdazkov v cudzej
mene vymennym kurzom ku koncu roka sa Uctujd v ziskoch a stratach.

Rozdiely z prepoctu nemonetarneho financného majetku a zavazkov su vykazané ako sucast’ zisku a stra-
ty z precenenia na realnu hodnotu. Rozdiely z prepoctu nemonetarneho majetku, ako st napriklad podielové
cenné papiere klasifikované ako urené na predaj, st zahrnuté v ostatnych komplexnych ziskoch a stratach ako
sucast’ rezervy na precenenie cennych papierov uréenych na predaj.

4.2 Hmotny majetok
(i) Obstardvacia cena

Hmotny majetok predstavuje najma nehnutelnosti. \/Setok hmotny majetok je vykadzany v obstardvacich
cenach znizenych o kumulované odpisy a straty zo znizenia hodnoty. Obstardvacia cena zahffia vsetky vy-
davky priamo vynaloZené na obstaranie majetku. Nasledné vydavky sa zahffaju do Uctovnej hodnoty majetku
alebo sa vykazuju ako samostatny majetok, iba ak je pravdepodobné, Ze budlice ekonomické UzZitky stvisiace
s majetkom budU plynit’ Spolocnosti a vyska vydavkov moZe byt spolahlivo ur¢end. Viydavky na vSetky ostat-
né opravy a UdrZby sa Uctuju do ziskov a strat v ictovnom obdobi, v ktorom vznikli.

(ii) Odpisy
Pozemky a nedokoncené investicie sa neodpisuju. Odpisy ostatného majetku sa pocitaju rovnomerne,

z rozdielu medzi obstardvacou cenou a konecnou zostatkovou hodnotou pocas predpokladanej doby Zivot-
nosti.

Predpokladand doba Zivotnosti jednotlivych skupin majetku je nasledovna:

Budovy 30 az 50 rokov
Dopravné prostriedky, pocitacové zariadenia 3az 4 roky
Kancelarske zariadenie a nabytok 4 a7 15 rokov

Konecna zostatkova hodnota a Zivotnost' aktiv sa prehodnocuje a v pripade potreby upravuje ku kazdému
stvahovému driu.

Zisky alebo straty plynuce z likvidacie a vyradenia poloZky majetku sa urcia ako rozdiel medzi vynosom
a Uctovnou hodnotou majetku a st zahrnuté do ziskov a strat.
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4 Summary of Significant Accounting Policies

4.1 Foreign currency translation
(i) Functional and presentation currency

[temsincluded in the financial statements of the Company are measured using the currency of the primary
economic environment in which the entity operates (the ‘functional currency’). The financial statements are
presented in Euro which is the Company's functional and presentation currency.

(ii) Transaction and balances

Foreign currency transactions are translated into the functional currency using the exchange rates pre-
vailing at the dates of the transactions. Foreign exchange gains and losses resulting from the settlement
of such transactions and from the translation at year-end exchange rates of monetary assets and liabilities
denominated in foreign currencies are recognised in the profit or loss.

Translation differences on non-monetary financial assets are recognised as part of the gains or losses
from revaluation in the fair value. Translation differences on non-monetary items, such as equities classified
as financial assets available for sale, are included in ‘other comprehensive income’ as a part of a revaluation
reserve for financial assets available for sale.

4.2. Tangible assets
(i) Acqusition cost

PTangible assets primarily comprise real estate assets. Tangible assets are carried at cost less accumu-
lated depreciation and accumulated impairment losses. Cost includes all expenditures that are directly attrib-
utable to the acquisition of the items. Subsequent costs are included in the asset’s carrying amount or recog-
nised as a separate asset, as appropriate, only when it is probable that future economic benefits associated
with the item will flow to the Company and the cost of the item can be measured reliably. All other repairs and
maintenance costs are charged to the profit or loss in the reporting period in which they are incurred

(ii)  Depreciation

Land and assets under construction are not depreciated. Depreciation of other assets is calculated using
the straight-line method from difference between their cost and residual value over their estimated useful lives.

The estimated useful lives of individual classes of assets are as follows:

Buildings 30 - 50 years
Motor vehicles and computers 3 -4 years
Office equipment and furniture 4-15 years

The assets' residual values and useful lives are reviewed at each balance-sheet date and adjusted, as
appropriate.

Gains or losses from the disposal of assets are calculated as the difference between proceeds from sale
and the carrying value of the assets, and are included in the profit or loss.
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4.3 Investicie do nehnutel'nosti

Investicie do nehnutelnosti predstavuju administrativne budovy vo vlastnictve Spolocnosti, ktoré vSak
nie st vyuzivané Spolocnost'ou a su drzané za Ucelom ziskania dlhodobych vynosov z prendjmu. Investicie
do nehnutelnosti st vykazané v obstardvacich cendch zniZzenych o odpisy a kumulované straty zo zniZzenia
hodnoty. Obstardvacia cena zahffia vSetky vydavky priamo vynaloZené na obstaranie majetku. Nehnutelnosti
sU odpisované ako je popisané v poznamke 4.2 ii)..

4.4 Nehmotny majetok

Naklady vynaloZené na obstaranie licencif a uvedenie softvéru do uZivania sa kapitalizuju. Tieto naklady sa
odpisuji rovnomerne pocas predpokladanej doby Zivotnosti, ktora nepresahuje dobu 5 rokov.

Naklady spojené s vyvojom alebo UdrZzbou pocitacového softvéru su ictované do nakladov priich vzniku.
Naklady, ktoré priamo suvisia s presne definovanym a jedinecnym softvérom kontrolovanym Spolo¢nostou,
ktorého pravdepodobny ekonomicky prospech bude prevySovat' obstardvacie naklady po dobu viac ako 1 roka
sa kapitalizuji ako nehmotny majetok. Obstardvacie naklady zahffiaju naklady na pracovnikov podielajlcich sa
na vyvoji softvéru a zodpovedajlci podiel prislusnej réZie.

4.5 Financny majetok

Bezné nakupy a predaje financného majetku sa vykazujl k datumu financného vysporiadania obchodu,
ktory predstavuje datum, kedy Spolocnost’ dané aktivum nadobudne alebo doda. Investicie sa pri obstarani
oceruju redlnou hodnotou zvysenou o transakéné naklady, okrem financného majetku ocefiovaného realnou
hodnotou cez hospodarsky vysledok.

Financny majetok je odlctovany zo stvahy, ked' pravo obdfZat’ periazné toky z finantného majetku zanik-
ne, alebo ked' je finantny majetok spolu so vSetkymi rizikami a odmenami plyntcimi z jeho vlastnictva preve-
deny na ind Uctovnu jednatku.

Financny majetok je zaradeny do Styroch nasledovnych kategorif v zavislosti od Ucelu, pre ktory bol obsta-
rany. Klasifikaciu financného majetku stanovi manaZzment Spoloc¢nosti pri jeho prvotnom zalctovani a prehod-
nocuje ju ku kazdému stivahovému driu

1) Finanény majetok ocefiovany realnou hodnotou cez hospodarsky vysledok predstavuje majetok,
pri ktorom sa Spolo¢nost’ pri prvotnom zalctovani rozhodla, Ze bude ocerovany redlnou hodnotou cez
hospodarsky vysledok. Financny majetok oceriovany redlnou hodnotou cez hospodarsky vysledok je taky
majetok, ktory je riadeny a ktorého vykonnost' je hodnotena na zaklade realnej hodnoty v stlade s inves-
tinou stratégiou Spolo¢nosti. Informacie o redlnych hodnotach takéhoto financného majetku su interne
poskytované vedeniu Spolo¢nosti. Investicnou stratégiou Spolocnosti je investovat’ do majetkovych a dl-
hovych cennych papierov v stvislosti s ich realnou hodnotou.

2) Uvery a pohl'adavky predstavujt nederivatovy financny majetok s pevnou splatnostou, ktory nie je
kotovany na aktivnom trhu. Nezahffiajd financny majetok, ktory Spolocnost’ planuje predat’ v dohladnej
buddcnosti, ktory sa pri prvotnom Uctovani zaradi ako ocefiovany redlnou hodnotou cez hospodarsky vy-
sledok, alebo ktory je ur¢eny na predaj. Do tejto skupiny sa zarad'uju aj pohladavky z poistenia, poZicky
poskytnuté poistencom, ktorych mozné zniZenie hodnoty je preverované v ramci preverovania mozného
zniZenia hodnoty Uverov a pohladavok a pefiazné prostriedky a pefazné ekvivalenty.

3) Investicie drZzané do splatnosti predstavujl nederivatovy financny majetok s danymi alebo predpoklada-
nymi platbami a s pevnou splatnost’ou, ktoré Spolocnost’ zamysla a je schopna drzat’ aZ do ich splatnosti.

4) Financny majetok ur¢eny na predaj predstavuje nederivatovy financny majetok, ktory je bud’ oznace-
ny ako patriaci do tejto kategorie, alebo nie je zaradeny v Ziadnej inej kategoril,
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4.3. Investment property

Investment property, principally comprising freehold office buildings in ownership of the Company, is held
for long-term rental yields and is not occupied by the Company. Investment property is stated at cost less
accumulated depreciation and accumulated impairment losses, Cost includes expenditure that is directly at-
tributable to the acquisition of the items. For depreciation, see Note 4.2 (ii).

4.4. Intangible assets

Acquired computer software licences are capitalised on the basis of costs incurred to acquire and put into
use the specific software. Amortisation is calculated using the straight-line method to allocate the cost of
licenses over the estimated useful lives, not exceeding five years.

Costs related to the development or maintenance of computer software are expensed when incurred.
Costs that are directly associated with the production of identifiable and unique software controlled by
the Company, and are probable to generate economic benefits exceeding costs for more than one year, are

capitalised as intangible assets. Acquisition costs include costs of personnel engaged in software devel-
opment and the related portion of overheads.

4.5. Financial assets

Regular purchases and sales of financial assets are recognised on trade date - the date on which the Com-
pany commits to purchase or sell the asset. Investments are initially recognised at fair value plus transaction
costs, except for financial assets at fair value through profit or loss.

Financial assets are derecognised from balance sheet when the rights to receive cash flows from them
have expired, or where they have been transferred together with all risks and rewards of ownership to another
entity.

Financial assets are classified in the following four categories depending on the purpose for which the fi-
nancial assets were acquired. Management determines the classification of its financial assets at initial rec-
ognition and revaluates it at every balance-sheet date.

1) Financial asset at fair value through profit or loss, represents financial asset, which the Company
decided, that will be designated as at fair value through profit or loss at inception. Financial assets
designated as at fair value through profit or loss at inception are those that are managed and which
performance is evaluated on a fair value basis in line with the Company’s investment strategy. Information
about these financial assets is provided internally on a fair-value basis to the Company's key management
personnel. The Company's investment strategy is to invest in equity and debt securities, and to evaluate
them with reference to their fair values.

2) Loans and receivables are non-derivative financial assets with fixed or pre-determined payments
that are not quoted on an active market. It does not include, that the Company intends to sell in the short
term or designated as at fair value through profit or loss or as available for sale. Receivables arising from
insurance contracts and loans provided to the insured are also classified in this category, and are considered
forimpairment as part of the impairment review of loans and receivables and cash and cash equivalents.

3) Financial assets held to maturity are non-derivative financial assets with fixed or determinable
payments and fixed maturities that the Company's has the intention and ability to hold to maturity.

4) Financial assets available for sale are non-derivative financial assets that are either designated in this
category or not classified in any of the other categories.
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Financny majetok ur¢eny na predaj a finan¢ny majetok oceriovany redlnou hodnotou cez hospodarsky
vysledok sa nasledne ocenuje redlnou hodnotou. Investicie drZzané do splatnosti a Uvery a pohladavky su
nasledne ocenené v ich amortizovanej obstaravacej cene s pouzitim efektivnej Urokovej miery. Realizované
anerealizované zisky a straty vyplyvajlice zo zmien realnej hodnoty finanného majetku ocenovaného realnou
hodnotou cez hospodarsky vysledok st Gctované cez zisky a straty v obdobi, v ktorom nastanu. Nerealizované
zisky a straty vyplyvajlce zo zmien redlnej hodnoty financného majetku ureného na predaj sa Gctuju do os-
tatnych komplexnych ziskov a strat.

Ak dojde k predaju alebo k poklesu hodnoty (znehodnotenia) financného majetku ur¢eného na predaj, ku-
mulované zmeny redlnej hodnoty predtym Gctované do ostatnych komplexnych ziskov a strat sa zalctuju
do ziskov a strat v kategorii Cisté realizované zisky z finanenych investicii resp. v kategérii Znizenie hodnoty
dlhovych cennych papierov urcenych na preda.

Uroky pre finan¢ny majetok uréeny na predaj st zistené metddou efektivnej trokovej miery a st G¢tované
ako vynosy vo vykaze ziskov a strat. Dividendy z financného majetku ur¢eného na predaj st zalctované do
vykazu ziskov a strat v momente ked’ Spoloc¢nost’ ma pravo na vyplatu a je pravdepodobné Ze k vyplate dojde.
Obe st vykdzané na riadku vynosy z financnych investicif,

Redlna hodnota kdtovaného financného majetku je zaloZend na jeho aktudlnom kurze nakupu ku driu zo-
stavenia UCtovnej zavierky. Ak trh pre urcity financny majetok nie je aktivny, redlnu hodnotu urci Spolocnost’
pomocou ocenovacich metdd. Ocenovacie metddy predstavuju napriklad pouZitie nedavnych realizovanych
transakcii za beznych obchodnych podmienok, pouzitie ocenenia inych financnych nastrojov, ktoré st v pod-
state rovnaké, analyza diskontovanych penaznych tokov s maximalnym pouzitim trhovych datovych vstupov
a s ¢o najmensim pouzitim vstupov Specifickych pre Spolocnost’,

4.6 Pokles hodnoty majetku
(i) Financny majetok ocefiovany v amortizovanej obstaravacej cene

Spolo¢nost’ prehodnocuje ku kaZzdému driu zostavenia Gctovnej zavierky, ¢i existuju objektivne indikatory
poklesu hodnoty financnych aktiv alebo skupiny financnych aktiv. Hodnota financ¢ného aktiva alebo skupiny
financnych aktiv je znizena a strata z poklesu ich hodnoty sa zalctuje iba v pripade, ak existuji objektivne
indikatory poklesu hodnoty financného majetku, ktoré st vysledkom jednej alebo viacerych udalosti, ktoré na-
stali po prvotnom zalctovani financného majetku (udalost’ veddcak strate) a tato udalost’ alebo udalosti majd
dopad na ocakavané budtce penazné toky z financného aktiva alebo skupiny financnych aktiv, ktory je mozné

spolahlivo odhadnut’. Objektivne indikatory poklesu hodnoty financného majetku predstavuju:

e yyznamné financné t'azkosti dlZnika alebo emitenta;

e poruSenie zmluvnych podmienok ako napriklad neuhradenie platieb;

e veritel, z pravnych alebo ekonomickych dévodov slvisiacich s finan¢nymi tazkost'ami dlZznika, poskytne
dlZnikovi Ulavy, ktord by inak nemal v Umysle poskytnit
pravdepodobné vyhlasenie konkurzu na majetok diznika alebo emitenta, respektive ina finantna reorgani-
zacia;
zanik aktivneho trhu pre dany financny majetok ako nasledok financnych t'azkosti;
zistitelné informacie indikujlce, Ze existuje meratelny pokles buducich odhadovanych periaznych tokov zo
Spolo¢nosti finanénych aktiv od ich pociatocného zalctovania a to aj napriek tomu, Ze pokles nie je zatial’
mozné zistit' u jednotlivych financnych aktiv v skupine. Tieto informacie zahfiaju:
- nepriaznivé zmeny platobnej schopnosti diznikov alebo emitentov v skupine, alebo
- narodné alebo lokalne ekonomické podmienky, ktoré st vo vzajomnom vzt'ahu s nesplatenim aktiv v sku-

pine.

Spolo¢nost’ najskdr prehodnocuije, Ci existuju objektivne indikatory poklesu hodnoty jednotlivo pre financ-
né aktiva, ktoré st vyznamné. Ak Spolo¢nost’ urci, Ze neexistujl Ziadne objektivne indikatory poklesu hodnoty
financnych aktiv prehodnocovanych jednotlivo, zahrnie financné aktiva, bez ohl'adu na to, ¢i st jednotlivo vy-
znamné alebo nie, do skupin podla Gverového rizika (to znamena na zaklade zoradenia financnych aktiv pod-
Ia typu aktiva, priemyselného sektora, Uizemia, doby splatnosti a podobnych relevantnych faktorov) a posudi
mozny pokles hodnoty pre jednotlivé skupiny financnych aktiv. Tie financné aktiva, ktoré boli posudzované
jednotlivo a kde bol zisteny pokles hodnoty, nie st zahrnuté do posudzovania poklesu hodnoty v ramci skupin
financnych aktiv,
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Financial assets available for sale and financial assets at fair value through profit or loss are subsequently
valuated at fair value. Held-to-maturity financial investments and loans and receivables are carried at amor-
tised cost using the effective interest method. Realised and unrealised gains and losses arising from changes
in the fair value of the financial assets at fair value through profit or loss' category are included in the profit
or loss in the period in which they arise. Unrealised gains and losses arising from changes in the fair value of
financial assets available for sale are recognised in other comprehensive income.

When securities classified as available for sale are sold or impaired, the accumulated fair value adjust-
ments recognised in ‘other comprehensive income’ are reclassified into the profit or loss as net realised gains
or loss from financial investments or in impairment of financial assets available for sale.

Interest on securities available for sale calculated using the effective interest method is recognised in
the profit or loss. Dividends on available-for-sale equity instruments are recognised in the profit or loss when
the Company's right to receive payments is established and inflow of economic benefits is probable. Both are
included in the financial investment income line.

The fair value of quoted financial assets is based on their current bid prices at the balance sheet date of
financial statements. If the market for a specific financial asset is not active, the Company establishes a fair
value by using valuation technigues. These valuation techniques include, for example, the use of recently
realised transactions under normal conditions, reference to other financial instruments that are substantially
the same, discounted cash flow analysis, and option pricing models, with the maximum use of market inputs
and the minimum inputs that are specific to the Company.

4.6. Impairment of assets
(i) Financial assets carried at amortised cost

The Company assesses, at each balance-sheet date, whether there is objective evidence that a finan-
cial asset or group of financial assets is impaired. A financial asset or group of financial assets is impaired
and impairment losses are incurred only if there is objective evidence of impairment as a result of one or
more events that have occurred after the initial recognition of the asset (a loss event’) and that loss event
(or events) has an impact on the estimated future cash flows of the financial asset or group of financial
assets that can be reliably estimated. Objective evidence that a financial asset is impaired includes:

e significant financial problems of the debtor or issuer;

e 3 breach of contractual conditions, such as a default in payments;

e a creditor, due to legal or economic reasons related to the debtor's financial problems, gives the debtor
a discount which was originally not intended to be provided;

e it becomes probable that the issuer or debtor will enter into bankruptcy or other financial reorganization;

e termination of the active market for the given financial asset due to financial difficulties;

e observable data indicating that there is a measurable decrease in the estimated future cash flow from fi-
nancial assets since the initial recognition of those assets, although the decrease cannot yet be matched
1o individual financial assets in the group, including:
- adverse changes in the solvency of issuers or debtors in the group; or
- national or local economic conditions that correlate with defaults on the assets in the group

The Company first assesses whether objective evidence of impairment exists individually for financial
assets that are individually significant. If the Company determines that no objective evidence of impairment
exists for an individually assessed financial asset, whether significant or not, it includes the asset in a group
of financial assets with similar credit risk characteristics (categorised by asset type, industrial sector, terri-
tory, maturity and similar relevant factors) and collectively assesses them for impairment. Assets that are
individually assessed for impairment, and for which an impairment loss is or continues to be recognised are not
included in a collective assessment of impairment.
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Buduce pefiaZzné toky v skupine financnych aktiv, ktoré st kolektivne posudzované z hladiska poklesu
hodnoty, st odhadované na zaklade zmluvnych peraznych tokov plyntcich z aktiv Spolocnosti a historicke;
skisenosti so stratami pri aktivach Spolocnosti s podobnymi rysmi Gverového rizika. Historicka skdsenost’ so
stratami je upravovana podla stcasnych dostupnych Gdajov s ciefom zohl'adnit’ dopad sucasnych podmienok,
ktoré neovplyvnili obdobie, z ktorého sa historicka skisenost’ zist'uje a zarover zohl'adnit'aj dopad podmienok,
ktoré uz v stcasnosti neexistuj.

Ak existuju objektivne indikatory, Ze doslo k strate zo zniZenia hodnoty pohladavok a Uverov alebo in-
vesticif drzanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi iictovnou hodnotou financného
aktiva a sticasnou hodnotou odhadovanych buducich penaznych tokov diskontovanych pévodnou efektivnou
trokovou sadzbou finanéného aktiva. Uttovna hodnota finanéného aktiva je znfZend pouZitim U¢tu opravne]
poloZky a strata je zalctovana do ziskov a strat. Ak ma investicia drZzana do splatnosti alebo pohl'adavka alebo
Uver pohyblivi trokovd mieru, diskontna sadza pre vypocet straty zo znizenia hodnoty finan¢ného aktiva sa
urci ako stcasna zmluvna trokova miera. Spoloc¢nost’ moze urcit vysku straty z poklesu hodnoty financného
aktiva aj ako rozdiel redlnej hodnoty financného aktiva stanovenej na zaklade jeho trhovej ceny a Uctovnej
hodnoty financného aktiva.

Ak v nasledujicom Gctovnom obdobi déjde k poklesu straty zo zniZzenia hodnoty financného aktiva a tento
pokles objektivne stvisi s udalost'ou, ktord nastala po vykazani znizenia hodnoty finanéného aktiva (ako napri-
klad zlepSenie bonity diznika alebo emitenta), toto vykazané znizenie hodnoty financného aktiva sa rozpusti
z Uctu opravne] polozky do ziskov a strat.

(ii) Financny majetok ocefiovany v redinej hodnote

K stivahovému driu Spolo¢nost’ zhodnoti, ¢i existuju redlne dokazy o tom, Ze doslo k zniZeniu hodnoty
financného majetku. V pripade majetkovych cennych papierov, ktoré su klasifikované ako ur¢ené na predaj, sa
berie do Gvahy dlhsie trvajlce alebo vyznamné zniZenie redlnej hodnoty cenného papiera pod jeho obstara-
vaciu cenu. Ak existuju takéto dokazy v stvislosti s financnymi investiciami urCenymi na predaj, kumulativna
strata sa prelictuje z ocenovacich rozdielov v ostatnych komplexnych ziskoch a stratdch do ziskov a strat.
Kumulativna strata sa vypocita ako rozdiel medzi obstardvacou cenou a aktudlnou redlnou hodnotou a je
znizena o stratu zo zniZenia hodnoty tohto finan¢ného majetku, ktord uz bola v minulostivykazana v ziskoch
a stratach. Straty zo zniZenia hodnoty majetkovych cennych papierov sa nasledne z hospodarskeho vysledku
neodlctujd a nasledné zisky z precenenia sa Uctuju do ostatného suhrnného zisku. Straty zo zniZenia hodnoty
dlhovych cennych papierov sa vykazu v ziskoch a stratach, ak v nasledujiicom obdobi dojde k narastu redinej
hodnoty cenného papiera a tento ndrast objektivne stvisi s udalost’ou, ktord nastala po vykazani zniZenia
hodnoty cenného papiera v ziskoch a stratach.

(iii)  Pokles hodnoty ostatného nefinanéného majetku

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykonava vtedy, ked' okolnosti naznacuju, ze
Uctovna hodnota nemusi byt' realizovatelna. Strata zo zniZenia hodnoty sa vykazuje v sume, o ktort Gctovna
hodnota majetku prevysuje jeho realizovatelnd hodnotu. Realizovatelnad hodnota predstavuje bud redlnu hod-
notu zniZzent o naklady na pripadny predaj alebo UZitkov( hodnotu, podla toho, ktord je vysSia. Pre Ucely sta-
pefiazné toky (jednotky generujlce penaZzné prostriedky). U nefinanného majetku u ktorého doslo k zniZzeniu
hodnoty, sa pravidelne, k stivahovému dnu posudzuie, Ci nie je moZné pokles hodnoty zrusit’

4.7 Kompenzacia finanéného majetku

Financny majetok a financné zavazky sa kompenzuju a vykazujl netto v stivahe len vtedy ak existuje prav-
na vymozitelnost’ tejto kompenzacie a je pravdepodobné Ze vyrovnanie transakcie sa tiez uskutocni na netto
principe, pripadne zrealizovanie majetku a vyrovnanie zavazku sa realizuje sticasne.
4.8 Penazné prostriedky a pefiazné ekvivalenty

Periazné prostriedky a pefazné ekvivalenty zahffaju penaznl hotovost’, vklady splatné na poziadanie,
ostatné vysoko likvidné investicie s pdvodnou splatnost'ou do 3 mesiacov a kontokorentné bankové Gcty.
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Future cash flows in a group of financial assets that are collectively evaluated for impairment are estimated
on the basis of the contractual cash flows of the assets in the group and historical loss experience for assets
with credit risk characteristics similar to those in the group. Historical loss experience is adjusted on the basis
of current observable data to reflect the effects of current conditions that did not affect the period on which
the historical loss experience is based, and to remove the effects of conditions in the historical period that do
not currently exist,

If there is objective evidence that an impairment loss has been incurred on loans and receivables or held-
to-maturity investments, the amount of the loss is measured as the difference between the asset’s carrying
amount and the present value of estimated future cash flows discounted at the financial asset's original ef-
fective interest rate. The carrying amount of the asset is reduced through the use of an allowance account
and the amount of the loss is recognised in the profit or loss. If a held-to-maturity investment or a loan has a
variable interest rate, then the discount rate for measuring any impairment loss is the current effective inter-
est rate determined under the contract. As a practical expedient, the Company may measure impairment on
the basis of an instrument’s fair value using an observable market price.

IT in a subsequent period, the amount of the impairment loss decreases and the decrease can be re-
lated objectively to an event occurring after the impairment was recognised (such as improved credit rating),
then the previously recognised impairment loss is reversed by adjusting the allowance account.

(ii) Financial assets carried at fair value

The Company assesses at each balance-sheet date whether there is objective evidence that a financial
asset is impaired, including, in the case of equity securities classified as available for sale, a significant or
prolonged decline in the fair value of the security below its cost. If any such evidence exists for financial as-
sets available for sale, the cumulative loss is removed from ‘other comprehensive income' and recognised in
the profit or loss. Cumulative loss is measured as the difference between the acquisition cost and current fair
value, less any impairment loss on the financial asset previously recognised in profit or loss. Impairment losses
recognised in the profit or loss on equity instruments are not subsequently reversed. The impairment loss is
reversed through the profit or loss if, in a subsequent period, the fair value of a debt instrument classified as
available for sale increases and the increase relates to an event which happened after impairment recognition
in the profit or loss.

(iii)  Impairment of other non-financial assets

Assets that are subject to amortisation are reviewed for impairment whenever events or changes in cir-
cumstances indicate that the carrying amount may not be recoverable. An impairment loss is recognised at the
amount by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset’s fair value less costs to sell and value in use. For the purposes of assessing impairment, as-
sets are grouped at the lowest levels for which there are separately identifiable cash flows (cash-generating
units). Impaired non-financial assets are reviewed regularly at the balance sheet date to determine whether
or not the impairment allowance can be released.

4.7. Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet only when
there is a legally enforceable right to offset the recognised amounts and there is an intention to settle on a
net basis, or to realise the asset and settle the liability simultaneously.
4.8. Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term highly
liquid investments with original maturities of 3 months or less, and bank overdrafts,
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4.9 Zikladné imanie

Kmeriové akcie sa klasifikuju ako vlastné imanie. Dodatocné naklady, ktoré sa priamo vzt'ahujt na emisiu novych

akcii Spolocnosti, sa po odpocitani dane z prijmov vykazujli vo vlastnom imanf ako pokles prijmov z emisie akdil.

4.10 Poistné a investi¢né zmluvy

Spolotnost’ uzatvara zmluvy, ktorych predmetom je transfer poistného alebo financného rizika alebo
oboch.

Zmluvy, uzavretim ktorych Spolotnost’ akceptuje vyznamné poistné riziko inej strany (poisteny) s doho-
dou, Ze odSkodni poisteného v pripade, ak urtena neista budtca udalost’ (poistna udalost’) negativne ovplyvni
poisteného, st klasifikované ako poistné zmluvy.

Poistné riziko je vyznamné vtedy, ak by vznik poistne] udalosti donutil Spolo¢nost” vyplatit’ vyznamnu
sumu plneni, ktord je o minimalne 10% vysSia ako plnenie v pripade, Ze poistna udalost nenastala.

Poistné riziko je riziko iné ako financné riziko. Financné riziko je riziko moznej budicej zmeny v Grokovej
miere, cene cenného papiera, cene komodity, kurze meny, indexu cien alebo sadzieb, Gverového ratingu, Uve-
rovom indexe alebo inej premennej, ktora je nezavisla od zmluvnych stran. Poistné zmluvy mozu obsahovat’ gj
urcité financné riziko. Zmluvy, v ktorych transfer poistného rizika od poisteného na Spolo¢nost’ nie je vyznam-
ny, st klasifikované ako investicné zmluvy.

Cast’ poistnych zmlv uzavretych Spolognostou zahfiia podiely na prebytku (“discretionary participation
features”, DPF). DPF opraviiuje poisteného obdrzZat’ ako doplnok ku garantovanému minimalnemu plneniu do-
datocné plnenie, ktorého vyska a Cas plnenia st zavislé od rozhodnutia Spolocnosti. Pinenie je zavislé od:

e realizovanych a/alebo nerealizovanych investi¢nych vynosov z ur¢eného portfélia aktiv drzanych Spoloc-
nostou, alebo
e ziskualebo straty Spolo¢nosti, ktord vydava zmluvu,

Spolotnost’ vykazuje podiel na prebytku obsiahnuty v takejto zmluve ako zavazok.

4.11 Klasifikacia poistnych a investi¢cnych zmlav
a) Vlykazanie a ocefiovanie

Poistné zmluvy, ktoré Spolocnost’ uzaviera, sa zarad'uju do Styroch zakladnych kategorif podl'a doby trvania
zmluvy a podla toho, ¢i podmienky zmluvy st fixné alebo nie.

(i) Kratkodobé poistné zmluvy

Do tejto kategdrie patria poistné zmluvy v portféliu poistenia majetku, zodpovednosti (kde sa zarad'ujl g
poistné zmluvy poistenia zodpovednosti za Skodu sp6sobent prevadzkou motorového vozidla vratane povin-
ného zmluvného poistenia zodpovednosti za Skodu sposobent prevadzkou motorového vozidla), Grazového
poistenia a ostatné kratkodobé zmluvy v Zivotnom a neZivotnom poistent.

Poistné zmluvy v portfoliu poistenia zodpovednosti chrania klientov Spolocnosti proti riziku spdsobenia
Skody tretim stranam z dévodu ich ¢innosti. Typickym prikladom je poistenie jednotlivcov a firiem, ktorf mozZu
byt vystaveniriziku platby kompenzacii tretim strandm v pripade sp6sobenia Skody na zdravi alebo na majetku.

Poistné zmluvy v portféliu poistenia majetku kompenzuju klientov Spolocnosti v pripade, Ze dbjde k posko-
deniu ich majetku alebo ku kradezi majetku.

Poistné zmluvy v portféliu Urazového poistenia kompenzuju klientov Spolo¢nosti v pripade, Ze dojde k po-
Skodeniu ich zdravia nasledkom Urazu.

Kratkodobé zmluvy v Zivotnom poisteni chrania klientov Spolocnosti pred nasledkami udalosti (ako smrt’

alebo postihnutie), ktoré v pripade ich vyskytu ovplyvnia schopnost’ klienta a rodinnych prislusnikov udrZat’ si
sUcasnu Uroven prijmov.
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4.9. Share capital

Ordinary shares are classified as equity. Additional costs directly attributable to the issue of new shares of
the Company are shown in equity as a deduction, net of tax, from the proceeds.

4.10. Insurance and investment contracts
The Company issues contracts that transfer insurance risk or financial risk, or both,

Contracts in which the Company assumes significant insurance risk of a third party (policyholder) and
agrees to compensate the third party if a specified uncertain event (insurance event) has an adverse effect
on the third party, are classified as insurance contracts.

Insurance risk is significant if the occurrence of an insurance event forces the Company to incur claims
related losses which are at least 10 % higher than losses if the insurance event does not occur.

Insurance risk is not identical to financial risk. Financial risk relates to the possible future change in the in-
terest rate, the value of a security, the commodity price, the exchange rate, the price index or rate, the credit
rating, the credit index, or another variable that is independent of the contracting parties. An insurance con-
tract may also include a certain financial risk. Investment contracts are those contracts that transfer financial
risk with no significant insurance risk.

A number of insurance and investment contracts contain a discretionary participation (“discretionary par-
ticipation feature’, DPF). DPF entitles the holder to receive, as a supplement to guaranteed benefits, additional
benefits or bonuses that are contractually based on Company's decision. Benefits depends on:

. Realised and/or unrealised investment returns on a specified pool of assets held by the Company, or

. The profit or loss of the Company that issues the contract.

The Company recognises a discretionary participation contained in a contract as a liability.

4.11. Insurance and investment contract - classification
a) Recognition and measurment

Insurance contracts that the Company concludes are classified into the following four categories, depend-
ing on the duration of contract and whether or not the terms and conditions are fixed.

(i) Short-term insurance contract

This category includes insurance contracts that belong to the Company’s portfolio of insurance of prop-
erty, liability (as well as insurance contracts concerning responsibility for damages caused by a motor vehicle,
including compulsory Motor Third Party Liability Insurance), accident insurance and other short-term contracts
within life and non-life insurance.

Liability insurance contracts protect the Company's customers against the risk of causing harm to a third
party as a result of their legitimate activities. The typical protection offered is insurance of individuals or
businesses that may become liable to pay compensation to a third party for bodily harm or property damage.

Property insurance contracts compensate the Company's customers in case of theft or damage suffered
to their properties.

Accident insurance contract compensates the Company's customers if their health is harmed as a conse-
quence of injury.

Short-term insurance contracts protect the Company’s customers from the consequences of events (such

as death or disability), that would affect the ability of the customer or his dependants to maintain their current
level of income.

125




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Vynosy

Predpisané poistné obsahuje poistné zo zmllv uzavretych v priebehu roka a neobsahuje dane tykajlce
sa poistného. Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného. Cast’ poistného, ktora
sa vztahuje k riziku trvajicemu aj po dni Uctovnej zavierky (nezaslizZené poistné), sa vykazuje ako rezerva na
poistné buddcich obdobi,

Rezerva na poistné budicich obdobi

Rezerva na poistné budUcich obdobi obsahuje pomernt cast’ predpisaného poistného, ktora bude zaslize-
na v budlicom alebo dalSich Uctovnych obdobiach. Je vypocitand osobitne pre kaZdu poistnd zmluvu pouZitim
metddy pro rata temporis (365-inova metdda) a upravovana, ak je potrebné zohl'adnit' akékol'vek odchylky vo
vyskyte rizik pocas doby poistenia dohodnutej v poistnej zmluve,

Poistné udalosti

Naklady na poistné udalosti sa G¢tuju cez vysledok hospodarenia v obdobi, v ktorom vznikli, na zaklade
odhadovanych zavazkov na vyplatu odSkodnenia poistenym. Obsahujd priame aj nepriame naklady na likvida-
ciu paistnych udalostf a vznikaju z udalosti, ktoré nastali do diia U¢tovnej zavierky vratane tych, ktoré neboli
k tomuto dnu Spolocnosti nahlasené. Spolocnost’ nediskontuje zavazky z poistnych udalosti. Zavazky su od-
hadované nasledovne:;

Rezerva na poistné plnenia

K ddtumu Uctovnej zavierky tvori poist'oviia technické rezervy na poistné plnenia potrebné na konecné
vysporiadanie vsetkych zavazkov z poistnych udalosti vzniknutych k datumu Uctovnej zavierky a s nimi ocaka-
vanych ostatnych nakladov spojenych s likvidaciou tychto udalosti.

Rezerva na poistné plnenia z poistnych udalosti nahldsenych do konca beZzného Gctovného obdobia, ale
v tomto Uctovnom obdobi nevybavenych ( RBNS ) vychadza z postdenia vSetkych dostupnych informacif ku
konkrétnej poistnej udalosti pri prvotnom zalctovani. Po ziskani kaZdej novej informacie k predmetnej udalosti
je tato rezerva upravovana vzhladom na nové skutocnosti.

Pre vypocet technickej rezervy na poistné plnenie z poistnych udalosti vzniknutych a nenahlasenych
v beznom Uctovnom obdobi (dalej IBNR) sa pouzivaju matematicko-Statistické metddy zaloZené na trojuhol-
nikovej schéme - Chain-Ladder metdda (rebrikova metdda) - a to bud’ Standardny postup alebo modifikovany
postup Cape-Cod. Pri vypocte rezervy sa postupuje opatrne (v opodstatnenych pripadoch sa pouZiva aj ,tail”
faktor a financné toky sa nediskontuju) s dérazom na dostatocnost’ rezerv. Poist'ovia nepouZiva diskontova-
nie buducich plneni.

Popisané metddy vyuZivajd historické skisenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto skise-
nosti sa budd v buddcnosti opakovat’. MéZu v3ak existovat’ dévody, pre ktoré vyvoj bude odliSny ako napriklad:

e Ekonomické, pravne, politické a socidlne trendy

e Zmena postupov pri likvidacii poistnych udalosti

e Zmena v portfoliu neZivotného poistenia

e Nahodne vykyvy vratane moznych velkych strat

Ak st popisané dovody zmien zndme a daju sa identifikovat’ tak moZe nastat’ modifikacia spésobu vypoc-
turezerv,

Rezerva na deficit v povinnom zmluvnom poisteni

Spolo¢nost’ po predchddzajicom suhlase Narodnej banky Slovenska tvorila rezervu na krytie zdvazkov
20 zakonného poistenia zodpovednosti za Skodu spdsoben( prevadzkou motorového vozidla (ZPZ). ZPZ bolo
demonopolizované od 1. januara 2002 a k tomuto datumu sa trh otvoril pre viacerych poist'ovatel'ov oprav-
nenych poskytovat' povinné zmluvné poistenie zodpovednosti za Skodu sposobent prevadzkou motorového
vozidla (PZP). Majetok a zavazky tykajlce sa ZPZ a vyplyvajlce z poisteni zacinajlcich pred 1. januarom 2002
boli prevedené na Slovensku( kancelariu poist'ovatelov (SKP), inStitdciu zriadent o.. za Ucelom spravy poist-
nych udalosti vzniknutych pred 1. janudrom 2002. Poist'ovatelia s povolenim na poskytovanie PZP st ¢lenmi
SKP. Podla Statttu SKP, poistovne zdruZené v SKP rutia za zavazky SKP podla vysky ich podielu na trhu PZP
a musia sa podielat’ na kryti deficitu v G¢tovnom obdobf, v ktorom sa deficit prejavi a SKP ich k tomu vyzve,

126




8| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

Revenues

Gross written premium contains premium from contract issued during year without tax related to premi-
um, is recorded as a revenue when due. The portion of premium that relates to unexpired risks at the balance-
sheet date is reported as the unearned premium reserve.,

Unearned premium reserve

Unearned premium reserve contains a proportional part of unearned premium, which is going to be earned
in the following financial periods. It is quantified for each insurance contract separately using the pro rata
temporis (365-days) method, and is adjusted as a result of any variances related to risk, that occurred during
the time period set in the insurance contract.

Insurance events

Insurance costs are recognised in profit or loss in the reporting period in which they are incurred on the ba-
sis of estimated liabilities required to compensate insurance to insured. It includes direct and indirect costs to
settle the insurance claim and claims handling costs, the liability is recognised for events which have occurred
until the balance sheet date, including an estimate for those which have occurred but were not yet reported to
the Company. The Company does not discount liabilities from claims. Claims are estimated as follows:

Claims and benefits provision

The Company reports technical reserves for insurance benefits or claims at an amount estimated to settle
the obligations from insurance events that have occurred by the end of the reporting period and expected
claims handling costs.

A provision for insurance claims from insurance events reported until the end of the reporting period, but
not vet settled in this period (RBNS) considers all available information related to the relevant insurance event
when it is initially recognised. The provision is adjusted when new or additional information regarding this
insurance event is obtained.

The mathematical and statistical method, based upon a triangular scheme called the Chain-Ladder meth-
od, out of which, Standard method or Cape-Cod method is used to estimate technical provision for claims that
were incurred but are not yet reported (IBNR). A prudent approach is applied when estimating the provisions
("tail” factor is used in justified cases and cash flows are not discounted) with emphasis on sufficiency of
provisions. The Company does not discount liabilities for future benefits.

These methods use historical experience with the development of insurance claims, and it is anticipated
that these patterns will repeat. Actual development can be different due to the following reasons:
e Economic, legal, political and social trends;
e Achange in the settlement procedures for insurance events;
e Achange in the portfolio of products other than life insurance;
e Accidental fluctuations, including excessive losses.

IT any of these reasons are identified, modifications of the formula for calculating insurance provisions
might be required.

Reserve for the deficit in Motor Third Party Liability Insurance

Following a prior approval by the National Bank of Slovakia, the Company created a provision for cover-
ing liabilities arising from MTPL insurance. The MTPL was de-monopolized from 1 January 2002 and as of
that date the market opened to several insurers authorised to provide motor third party liability insurance
(MTPL). The assets and liabilities related to MTPL and arising from insurance contracts commencing before
1 January 2002 were transferred to the Slovak Insurer's Bureau (SIB), an institution established to admin-
ister claims that occurred before 1 January 2002. Insurers authorised to provide MTPL are members of the
SIB. According to the SIB's Statute, the insurers associated in the SIB guarantee the liabilities of the SIB in
proportion to their MTPL markets share and must participate in covering the deficit in the period in which
the deficit occurs and when SIB so requests,
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Poist'ovne zdruzené v SKP sa v roku 2015 dohodli na financnom vyrovnani zéavazkov vyplyvajicich z defi-
citu, a to dvoch splatkach, ktoré zaplatia poist'ovne na Ucet SKP v roku 2016.

Pre stanovenie vysky tohto zavdzku bol pouZity posledny aktudlny o¢akavany deficit vlastnych aktiv SKP,
ktory jej Clenovia odsuhlasili, resp. vzali na vedomie, SKP stanovila vySku zavazku na zaklade vysky ocakavané-
ho deficitu a trhového podielu Spolocnosti v danom segmente.,

Stav zavazku SKP zo zakonného poistenia bol stanoveny podla ocenenia od spolocnosti Delloite. Sprava
od spolocnosti Delloite obsahuje ocenenia jednotlivych rizik v zavazku zo zakonného poistenia a to v najlep-
Som a najhorsom scenari, ked' predstavuje najnizsi zavazok zostaveny z najlepsich scendrov a najvyssiu hodno-
tu zavazku zostavenu z najhorsich scendrov. SKP stanovilazostavila s pouZitim hodnét predloZzenych scendrov
vySku zavazku, ktord reSpektuje vysledky ocenenia jednotlivych rizik v Sprave od spolocnosti Delloite a berie
do Uvahy skutocny vyvoj v tychto rizikach a to podla najlepsieho scenara.

Aj napriek aktualizovanému odhadu vysky deficitu pretrvava neistota slvisiaca so stidnymi rozhodnutiami
a s nedostatkom spolahlivych tdajov o buddicom vyvoji poistnych plnenf vyplyvajlcich zo ZPZ. Podla Statitu
SKP, poist'ovne zdruZené v SKP nadalej rucia za zavazky SKP podla vysky ich podielu na trhu PZP a musia sa
podielat’ na krytf deficitu v pripade, Ze uhradené prostriedky nepostacia a SKP ich k tomu vyzve. V sulade s
Uctovnym postupom aplikovanym vacSinou poist'ovni s povolenim na poskytovanie PZP, Spolocnost’ na takyto
pripad rezervu netvorila..

(ii) Dlhodobé poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s DPF

Dlhodobé poistné zmluvy poist'uju udalosti spojené s l'udskym Zivotom (napriklad smrt’, doZitie, vaZne
ochorenia, Uraz, invaliditu a pod.) pocas dlhého obdobia. Niektoré zmluvy obsahuju prvok dobrovolnej spolut-
Casti (DPF).

Vynosy

Predpisané poistné je vykazané ako vynos v Case splatnosti poistného a pocas celého trvania poistnej
zmluvy. Predpisané poistné je vykdzané v hrubej vyske pred odpocitanim sprostredkovatel'skych provizif.

Poistné plnenia

Poistné plnenia zahriuju vyplatu pri doZiti, vyplatu ddchodku, vyplatu odkupnej hodnoty, vyplatu pri smrti
a vyplatu podielu na zisku. Viyplaty pri doZiti a vyplaty dochodkov st zalictované ako naklad v ¢ase splatnosti
vyplaty. Vlyplatené odkupné hodnoty st zalctované ako naklad v momente zaplatenia. \lyplaty pri smrti su
zauctované ako naklad v momente nahlasenia poistnej udalosti. Zavazky z dévodu poistnych plneni st odha-
dované nasledovne;

Rezerva na poistné plnenia

\/ySka rezervy sa urci ako suhrn rezerv vypocitanych pre jednotlivé poistné udalosti a zahffa predpokla-
dané naklady spojené s vybavenim poistnych udalosti. Ak sa poskytuje poistné plnenie formou ddchodku,
rezerva je vypocitana na zaklade poistno-matematickych metod.

\/ySka technickej rezervy na poistné plnenia vzniknuté a nenahlasené v beznom Gctovnom obdobi je vy-
pocitana na zaklade poistno-matematickych metdd. Pre vypolet sa pouziva Chain-Ladder metéda (rebrikova
metdda) - a to bud' Standardny postup alebo modifikovany postup Cape-Cod.

Rezerva na Zivotné poistenie

Rezerva na Zivotné poistenie sa tvori vypoCtom poistno-matematickymi metddami Zivotného poistenia
ako suhrn rezerv vypocitanych za kazdd zmluvu osobitne. Jej vyska je pre jednotlivi zmluvu uréend stctom
matematickej rezervy, pripadnej rezervy spravnych nakladov a rezervy na podiel na zisku. Na rezerve Zivotného
poistenia sa zaist'ovatel nepodiela vzhladom na to, Ze na zaklade platnych podmienok zaistenia je zaistend
len rizikova zlozka poistného.

Pri vypoCte rezerv sa pouzivaju tie isté Umrtnostné tabulky a technickd Urokova miera ako pri urovani
sadzieb poistného. Pre celé portfélio poistnych zmldv (zmluvy ktoré boli od svojho zatiatku evidované v sys-
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Insurance companies associated in the SIBin 2015 agreed on a financial settlement of liabilities arising
from the deficit, in two installments, payable by insurance companies on behalf SIBin 2016.

The latest expected deficit in SIB net assets agreed or acknowledged by its members, was used to de-
termine the amount of liability. The Company estimated the amount of the liability based on an amount of
estimated deficit and the expected market share of the Company in this segment.

SIB liabilities from MTPL were determined according to the valuation of the company Deloitte. The report
from Deloitte contains the valuation of individual risks in undertaking a statutory insurance scheme and the
best and worst case scenarios. Using the values from the scenarios SIB computed the amount of liability that
respects the results of the valuation of individual risks in Deloitte’s report and the actual development of
these risks according to the best scenarios.

Despite the updated estimates some uncertainty still exists. This relates mainly to court decisions and
a lack of reliable data on the future development of insurance claims resulting from MTPL. According to the
Statute of the SIB, insurance companies associated in CPA shall remain liable for obligations of the CPA by the
amount of their share of the MTPL market and should contribute to cover the deficit if they paid resources will
not suffice and the CPA invited to do so. In accordance with the accounting policies applied mostly insurance
companies licensed to provide MTPL, company in such case did not create reserve.,

(ii)  Long-term insurance contracts with fixed, guaranteed terms and with DPF

Long-term insurance contracts include mainly universal life insurance (for example death, endowment,
serious sicknesses, accident, invalidity and so on) for long period. Some contracts include a discretionary par-
ticipation feature (DPF).

Revenues

Premiums are recognised as revenues when they become due and are recognised over the term of the
insurance policy. Premiums are shown gross before the deduction of insurance commissions,

Insurance benefits

Insurance benefits include payments upon reaching certain age, pension benefits, payments of the sur-
render value, death benefits, and profit share payments. Payments upon reaching certain age and pension
benefits are recognised as an expense when due. Surrender values are recognised as an expense when paid.
Death benefits are recognised as an expense when the insured event is reported. Liabilities in respect of insur-
ance benefits are estimated as follows:

Claims and benefits provision

The amount of the provision is determined as the aggregate sum of claims or benefits calculated for par-
ticular insurance events and includes claims handling costs. If the settlement is in the form of a pension, the
provision is estimated using actuarial method.

The amount of the provision for losses incurred but not yet reported (IBNR) is estimated using actuarial
methods, particularly the ‘Chain-Ladder' method, out of which, Standard method or Cape-Cod method is used.

Life provision

The provision for life insurance is an aggregate of claims and benefits calculated by actuarial method ac-
cording to individual life insurance contracts. The provision comprises mathematical provision for each policy,
provision for claims handling costs and provision for share in future profits. The reinsurer has no share in a life
provision, given that valid reinsurance conditions say that only the risk premium is reinsured.

The same mortalities and technical interest rate as those used for the premium calculation are used for
estimating these provisions. The Company applies the Zillmer method for substantially the whole portfolio
of the insurance contracts (contracts which from their inception, that is after 2005, were recorded in system
KOOP SQL). Negative balances for individual life insurance contracts are zeroed. For other insurance contracts
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téme KOOP SQL tj. od roku 2005 ) Spolocnost’ pacita a Gctuje zillmerizovant rezervu, Zaporné zostatky rezerv
jednotlivych zmllv Zivotného poistenia st nahradené nulovymi zostatkami. Pre ostatné poistné zmluvy (ktoré
boli v ¢ase svojho zaciatku evidované v ostatnych systémoch) Spolocnost’ Uctuje nezillmerizovanu rezervu.

Rezerva na DPF

\/ pripade zmllv s DPF ma poistnik pravo na podiel na zisku vo forme dodatocnych vynosov. Podiel na
zisku je stanoveny vedenim spolocnosti na zaklade vynosov z financného umiestnenia. DPF je povaZovana za
zavazok.

iili) Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok

Tieto poistné zmluvy poist'uju udalosti spojené s l'udskym Zivotom (napriklad smrt” alebo doZitie) pocas
dihého obdobia. \V podmienkach Spolocnosti patria do tejto skupiny zmluvy investi¢ného Zivotného poistenia
a indexovo viazaného poistenia.

Predpisané poistné je zalctované do vynosov v momente, kedy je poistné uhradené,

\lySka zdvdzkov z tychto poistnych zmllv sa upravuje o zmenu redlnej hodnoty podielovych jednotiek, na
ktorych je viazana hodnota zavdzku a znizuje sa o administrativne poplatky a poplatky za odk(penie poistne;
zmluvy, ktoré predstavuju vynosy poist'ovne a o uskutocnené vybery.

DIihodobé poistné zmluvy viazané na podielové jednotky (unit-linked) st poistné zmluvy s vioZzenym deri-
vatom, ktory vytvara vztah medzi poistnym plnenim a hodnotou podielovych jednotiek v investicnom fonde.
Tento viozeny derivat spifia definiciu poistnej zmluvy a preto sa neoddeluje od samotnej hostitel'skej poistnej
zmluvy a nelctuje sa o flom osobitne.

iv) Investicné zmluvy s prvkami dobrovol'nej spoluticasti (DPF)

V pripade poistnych zmltiv OPU (Osobny poistny Ucet) je predpisané poistné zG¢tované v momente, kedy
je poistné uhradené.

\/ySka zavazkov z tychto poistnych zmldv sa upravuje o pripisané podiely na zisku a zniZuje sa o administrativne
poplatky a poplatky za odkUpenie poistnej zmluvy, ktoré predstavujl vynosy poist'ovne a o uskutocnené vybery.

Dlhodobé poistné zmluvy OPU st investizné zmluvy s DPF, pri ktorych mé poisteny pravo na dodatocné
podiely na zisku vo forme droku, o vySke ktorého rozhoduje manazment spolocnosti na zaklade investi¢nych
vynosov a zisku Spolo¢nosti z portfélia tychto zmldv.

Do tejto skupiny patria eSte v podmienkach Spolocnosti zmluvy jednorazového poistného k ostatnym pro-
duktom Zivotného poistenia v rdmci produktu Mimoriadne poistné Invest a zmluvy poistenia pre pripad smrti
za jednorazové poistné v ramci produktu Projekt Istota a Program Vynos VIG.,

b) VloZené derivaty v poistnych zmluvach

VloZené derivaty v poistnych zmluvach, ktoré spifiaju definiciu poistnej zmluvy alebo opcie na odkUpenie
poistnej zmluvy za pevne stanovend hodnotu (alebo za hodnotu urent na zaklade pevne stanovenej hodnoty
a Urokovej miery), sa samostatne nevykazuju. VSetky ostatné vioZzené derivaty sa vykazujd samostatne a oce-
Nuju sa redlnou hodnotou so ziskom alebo stratou vykazanymi v ziskoch a stratach, ak nie su Gzko spojené
s hlavnou poistnou zmluvou.

c) Casové rozlienie obstaravacich nakladov na poistné zmluvy
Obstaravacie naklady na poistné zmluvy zahffiaju vSetky priame a nepriame naklady vzniknuté v stvislosti

s uzatvaranim poistnych zmldv. Obstaravacie naklady vzniknuté v beznom G¢tovnom obdobf, ktoré sa vzt'ahujd
k vynosom nasledujucich tctovnych obdobi sa ¢asovo rozlisuiju.
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(such as those recorded in other IT administration systems upon inception), the Company recognises a non-
Zillmerized provision.

Provision for DPF

In case of contracts with DPF the policyholder has the right to a share in profits in the form of additional
interest. The provision is determined by the management of the Company on the basis of investment income
and profits from portfolio of these contracts. The DPF is recognised as a liability.

(iii)  Long-term contracts without fixed term - unit-linked

These contracts insure human life events (for example, death or endowment) over a long period of time.
This group includes unit-linked life insurance and index-linked insurance.

Premium is recognised as revenue when paid.

The amount of liabilities arising from these insurance contracts is adjusted for the change in fair value
of linked investment units, the amount of liability is linked to fair value of these investment units and is de-
creased by administrative costs and fees for insurance contract surrender, which represents the Company's
revenue, and by realised withdrawals.

Long-term unit linked contracts contain embedded derivatives which represents the relationship between
the insurance benefit and the fair value of units in the linked investment fund. This embedded derivative
meets definition of an insurance contract, and is therefore not unbundled from the host contract and it is not
accounted individually.

(iv) Investment contracts with discretionary participation features (DPF)
The written premium from OPU (personal insurance account) insurance contracts is recognised when paid.

The amount of liabilities from these contracts is adjusted for attributed shares in profits, and is decreased
by administrative fees and fees for surrender of the contract, which represent the Company's revenues, and
by realised withdrawals.

Long-term OPU contracts are investment contracts with a DPF, where the policyholder has the right to a
share in profits in the form of additional interest, as determined by the management of the Company on the
basis of investment income and profits from portfolio of these contracts.

This product group of the Company also includes single premium life insurance product ‘Mimoriadne Poist-
né Invest, and single premium contracts with death benefits in * Projekt Istota’ product and the "Vynos VIG'
product,

b) Embedded derivatives in insurance contracts

The Company does not separately record embedded derivatives that meet the definition of an insur-
ance contract or embedded options to surrender insurance contracts for a fixed amount (or based on a fixed
amount and an interest rate). All other embedded derivatives are separately recorded and carried at fair value
if they are not closely related to the host insurance contract and meet the definition of a derivative.

c¢) Deferred acquisition costs for insurance contracts

The costs for the acquisition of insurance contracts include all direct and indirect costs incurred in connec-

tion with concluding insurance contracts. Acquisition costs incurred in the current reporting period and related
to the revenues of future reporting periods are deferred.
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NeZivotné poistenie

Casové rozli€enie obstaravacich nakladov v neZivotnom poistent je vypotitané z celkovej ¢iastky absta-
ravacich nakladov beZného Uc¢tovného obdobia a je rozdelené na bezné a buduce Gc¢tovné obdobia rovnakym
podielom, ako je stanovena technickd rezerva poistného buddcich obdobf,

Dlhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

\/zhl'adom na pouZzitl metddu zillmerizacie Zivotnych rezerv st obstardvacie naklady v Zivotnom poiste-
ni Casovo rozliSené prostrednictvom tejto metddy. Pre zostavajlcu Cast’ portfélia, ktorej rezerva Zivotného
poistenia je pocitand a Gctovana v netto vySke su skutocné obstardvacie naklady ¢asovo rozliSované podla
priemernej Zivotnosti poistnych zmldv v Zivotnom poistent,

Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok - unit-linked

Casové rozli€enie obstaravacich nakladov pri investicnom Zivotnom poisten, v rdmci ktorého sa pouZiva
aktuarske fondovanie, je realizované tak, Ze zohladnuje k momentu Uctovne] zavierky aktudlnu vysku neuhra-
denych kalkulovanych obstardvacich nakladov pre kaZdu poistnt zmluvu zvIast’,

d) Test primeranosti rezerv

Spolo¢nost’ vykonala test primeranosti zavazkov v Zivotnom poisteni k ddtumu zostavenia Uctovnej za-
vierky. Cielom testu primeranosti je preverit’ dostatocnost’ rezerv zniZzenych o hodnotu ¢asového rozliSenia
obstaravacich nakladov. Na vykonanie testu je pouZity najlepsi odhad predpokladov, ktoré sa pravidelne aktua-
lizuju a predstavuju najlepsi odhad Spolo¢nostiNaklady sa dalej upravujl o bezpecnostnu prirdzku.

Jeden z najvyznamnejsich predpokladov, ktory vstupuje od vypoCtu primeranosti rezerv je bezrizikova
Urokova miera. Ako bezrizikovu Grokovi mieru Spolocnost’ pouzila Euro Swapovt krivku (Euro Swap Curve)
k ddtumu ocenenia 31.12.2015 (k 31.12.2014 Euro Swap Curve),navySenu o prirdzku za nestabilitu (volatility
adjustment) a country spread.

Poistny kmeri Zivotného poistenia bol testovany na celom portféliu pre vSetky garantované technické Uro-
kové miery a typy tradicnych Zivotnych produktov: zmiesané produkty pre pripad smrti a doZitia a ddchodkové
poistenia. V pripade nedostatocnosti Spolocnost’ vytvara dodatocnu rezervu. Nedostatocnost' rezerv je vyka-
zana v ziskoch a stratach prislusného Gctovného obdobia.

Primeranost’ zavazkov neZivotného poistenia je testovana ako test primeranosti rezervy na poistné budu-
cich obdobi a rezerv na poistné plnenia. Na posudzovanie dostatocnosti rezervy na poistné buducich obdobf
Spolotnost’sleduje percento celkovych technickych nakladov tzv. ,combined ratio” (pripadne Skodové percento
tzv. loss ratio”). Na zaklade trendov tohto sledovaného ukazovatela je mozné odhadnit’ budicu vysku tech-
nickych nakladov, ktoré by mali byt’ kryté touto rezervou. Na posudenie spravnosti predpokladov a modelov
pouZivanych na stanovenie rezerv na poistné plnenia Spolocnost’ testuje rezervy retrospektivne, na zaklade
skutotného vyvoja Skodovych rezerv. Z tohto dévodu Spolocnost’ vykonava takzvany run-off test, kde sa Sko-
dové rezervy na zaCiatku Uctovného obdobia porovnavaju ku skutocnym nakladom daného U¢tovného obdobia
a ku stavom prislichajlcich rezerv na konci Uctovného obdobia. \/yznamna nedostatocnost’, vyjadrena nega-
tivnym vysledkom (ak nebola spdsobend katastrofickymi udalost'ami) indikuje nespravnost’ pouzitych predpo-
kladov alebo kalkulaného modelu a pripadné prehodnotenie aktudlnych rezerv. V pripade nedostatocnosti
Spolo¢nost’ vytvara dodatocnu rezervu, Nedostatocnost' rezerv je vykazana v ziskoch a stratach prislusného
Uctovného obdabia.

e) Aktiva vyplyvajlce zo zaistenia

Zmluvy so zaist'ovatelmi uzatvorené Spolocnost'ou, na zaklade ktorych st Spolocnosti nahradené straty
z jednej alebo viacerych zmlty, ktoré spifiaji definiciu poistnych zmldy, sa klasifikujd ako zaistné zmluvy. Len
prava vyplyvajuce zo zmliv, v ktorych dochadza k prenosu vyznamného poistného rizika (poistnych zmldv), su
vykazované ako aktiva vyplyvajlce zo zaistenia. Prava vyplyvajlce zo zmliv, v ktorych nedochadza k prenosu
vyznamného poistného rizika, sa Uctuju ako financné aktiva.

Aktiva vyplyvajlce zo zaistenia obsahuju kratkodobé pohladavky zo zaistenia (klasifikované ako pohla-
davky a Uvery) ako aj dihodobé pohladavky zo zaistenia (klasifikované ako zaistné aktiva), ktoré zavisia
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Non-life insurance

Deferred acquisition costs in non-life insurance is calculated from the total amount of acquisition costs of
the current reporting period, and is divided into current and future reporting periods in the same proportion as
the technical provision for unearned premium.

Long-term insurance contracts with fixed or guaranteed contractual terms

Due to the method of Zillmerization of life reserves used, the acquisition costs in life-insurance are
deferred by this method. For the remaining portion of portfolio for which life insurance reserve is calculated
and accounted net, the actual acquisition costs are deferred over the average life of the life insurance
contracts.

Long term insurance contracts without fixed contractual terms - unit-linked

Deferred acquisition costs for unit linked contracts where actuarial funding is used represent the current
amount of calculated unpaid acquisition costs (unpaid by client) for each insurance contract at the balance-
sheet date.

d) Liability adequacy test

At the balance sheet date, the Company performed a liability adequacy test (“LAT") for life insurance con-
tracts to verify that the amount of provisions net of the deferred acquisition costs is adequate. To perform
the test, the current best estimate of assumptions that are being updated on a regularly basis is used. The
assumptions further include a security margin.

Risk-free interest rate is one of the most important assumption utilised in the calculation of liability
adequacy test. The Company used as risk free interest rate the Euro Swap Curve at 31 December 2015 (as
of 31 December 2014 Euro Swap Curve), increased for an illiquidity premium (volatility adjustment) and
country spread.

The life insurance contracts portfolio was tested as a whole portfolio, including contracts with guaranteed
technical interest rates and usual life products: mixed products covering death or endowment and pension
insurance. If provisions are found insufficient, the Company recognises an additional provision. Insufficiency is
recognised through profit or loss of the current reporting period.

Liability adequacy test for non-life insurance contracts represents a test for adequacy of provision for
unearned premium and claims provision. When considering adequacy of unearned premium reserve, the Com-
pany uses percentage of total technical expenses e.g. combined ratio or loss ratio. Based on historical trends
it is possible to estimate future amount of technical expenses that should be covered by this provision. To
verify correctness of used assumptions and models, the Company tests provision retrospectively, based on
actual development of provisions for claims. The Company performs run-off test where claims provision from
the beginning of the accounting period is compared to the actual expenses of the accounting period plus
the closing estimate of the remaining provision at the end of the reporting period. Considerable inadequacy,
expressed by a negative result (if it was not caused by catastrophes), indicates incorrectness of used as-
sumptions or calculation model and results in reassessment of current provisions. If provisions are found inad-
equate, the Company recognises an additional provision. The additional provision is recognised in profit or loss
of the current reporting period.

e) Reinsurance assets

Contracts entered into by the Company with reinsurers under which the Company is compensated for
losses on one or more contracts issued by the Company, and which meet the classification requirements for
insurance contracts, are classified as reinsurance contracts held. Only the rights arising from contracts where
substantial insurance risk is transferred are recognised as reinsurance assets. Contracts that do not meet
these classification requirements are classified as financial assets.

Reinsurance assets include short-term reinsurance receivables (classified as loans and receivables), as well

as long-term reinsurance assets (classified as reinsurance assets) which depend on expected future insurance
events and claims or benefits under the reinsured insurance contracts. Reinsurance assets are estimated on
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odocakavanych poistnych udalostf a plnenf vznikajlcich zo zaistenych poistnych zmldv. Aktiva vyplyvajlce zo
zaistenia st ocefiované na rovnakom zaklade ako prislusné zaistené poistné zmluvy a v stlade s podmienkami
jednotlivych zaistnych zmldv. Zavazky vyplyvajlce zo zaistnych zmldy predstavuju predovsetkym postipené
poistné a Uctuju sa do nakladov v obdobi, ktorého sa tykaju.

Aktiva vyplyvajlce zo zaistenia st posudzované z hladiska zniZzenia hodnoty ku driu Gctovnej zavierky. Ak
existujl objektivne znamky zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia, ich G¢tovna hodnota je znizena
na Uroven ich realizovatelnej hodnoty a strata zo znizenia hodnoty je vykazana v ziskoch a stratach. Spoloc-
nost’ ziskava informacie o objektivnych znamkach zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia prostred-
nictvom rovnakého procesu ako v pripade financnych aktiv ocenovanych v amortizovanej obstaravacej cene.
Strata zo zniZenia hodnoty aktiv vyplyvajlcich zo zaistenia sa tieZ pocita rovnakym spdsobom. Tento proces
je popisany v Poznamke Cislo 4.6.

f)  Pohl'adavky a zavdzky z poistnych a investi¢nych zmlav

Pohl'adavky a zavazky z poistnych a investicnych zmllv st najma pohladavky a zavazky voci poistenym,
sprostredkovatelom a maklérom. Ak existuji objektivne zndmky zniZenia hodnoty pohladavok z poistnych
a investicnych zmidy, Spolo¢nost” zodpovedajicim spdsobom zniZi ich G¢tovnd hodnotu a vykdZe stratu zo
znizenia hodnoty v ziskoch a stratach. Spolonost’ ziskava objektivne dokazy znizenia hodnoty pohladavok
z poistnych zmltyv rovnakym sposobom ako je popisané v Poznamke cislo 4.6.

4.12 0dloZena dan z prijmov

Odlozena dan z prijmov sa v Uctovnej zavierke Uctuje stvahovouzavazkovou metddou, na zaklade docas-
nych rozdielov medzi dafiovou hodnotou majetku a zavazkov a ich ictovnou hodnotou. OdloZena dan sa vypo-
Cita pouzitim sadzby a platnych danovych zakonov, resp. zakonov, ktoré sa povazujl za platné k stivahovému
driu a u ktorych sa oakava Ze budu platit’ v Case realizacie docasnych rozdielov.

OdloZené darové pohladavky sa zalctuju v rozsahu ich realizovatelnosti, t. ak je pravdepodobné Ze do-
¢asné rozdiely budl uplatnené voci dosiahnutému zdanitelnému zisku.

4.13 Zamestnanecké pozZitky
(i) Nezaisteny penzijny program s vopred stanovenym déchodkovym plnenim

Spolo¢nost’ vyplaca v stlade so Zakonnikom prace zamestnancom pri prvom skonceni pracovného pomeru
po nadobudnuti naroku na predcasny starobny déchodok, starobny déchodok, invalidny ddchodok, ak pokles
schopnosti vykonavat’ zarobkovu ¢innost' je viac ako 70%, odchodné vo vysSke jeden a pol nasobku priemerné-
ho mesacného zarobku zamestnanca.

Spolo¢nost’ tieZ vyplaca jubilejné odmeny pri dosiahnuti veku 50 a 60 rokov, v pripade, Ze mu neprinalezi
odchodné. Maximalna vyska odmeny sa prizndva v zavislosti od poctu odpracovanych rokov v spolocnosti.

Zavazok vykazany v stvahe vyplyvajuci z ddchodkovych programov s vopred stanovenym plnenim pred-
stavuje stcasni hodnotu zavazku z definovanych poZitkov k stivahovému driu. Poistni matematici pocitaju raz
ro¢ne zavazok definovanych plneni pouZitim metddy ,Projected Unit Credit”.

Dizka zamestnania

Do 2 rokov 100
3-4roky 160
5 -6 rokov 260
7 rokov 500
Viac ako 8 rokov 665
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the same basis as the related reinsured insurance contracts and in compliance with the terms and conditions
of the individual reinsurance contracts. Liabilities from reinsurance contracts represent mainly ceded premium,
which are recognised as expenses in the reporting period to which they relate to.

The Company assesses its reinsurance assets for impairment at the balance sheet date. If there is objec-
tive evidence that the reinsurance asset is impaired, the Company reduces the carrying amount of the reinsur-
ance asset to its recoverable amount and recognises an impairment loss in profit or loss. The Company gathers
objective evidence that a reinsurance asset is impaired using the same process adopted for financial assets
carried at amortised cost. The impairment loss is also calculated following the same methods as used for
these financial assets. These processes are described in Note 4.6.

f)  Receivables and payables related to insurance and investment contracts

Receivables and payables from insurance contracts include amounts due to and from insurance contract
holders, agents and brokers. If there is objective evidence of an impairment of an insurance contract receiv-
able, the carrying value of the insurance receivable is reduced to its recoverable amount, and the loss is rec-
ognised in profit or loss. The Company uses the same objective indicators of impairment as those described
in Note 4.6.

4.12. Deferred income tax

Deferred income tax is recognised using the balance sheet liability method, on temporary differences aris-
ing between the tax bases of assets and liabilities and their carrying amounts in the financial statements.
Deferred income tax is determined using tax rates (and laws) that have been enacted or substantively en-
acted by the balance sheet date, and that are expected to apply when the related deferred income tax asset
is realised or the deferred income tax liability is settled.

Deferred income tax assets are recognised to the extent that it is probable that future taxable profit will
be available against which the temporary differences can be utilised.

4.13. Employee benefits
(i) Unfunded defined benefit plan

In accordance with the Labour Code, upon the employee’s first termination of employment after being
entitled to a premature retirement, retirement pension or disability pension, if the total disability is over 70 %,
severance payments in amount employee’s average one and a half month's salary.

The Company also pays bonuses at 50 and 60 years life anniversary, if there is no entitlement to retire-
ment benefits. The maximum amount of bonus paid depends on the number of years worked for the Company.

The liability recognised in the balance sheet in respect of defined benefit pension plans is the present
value of the defined benefit obligation at the balance sheet date. The defined benefit obligation is calculated
annually by independent actuaries using the ‘Projected Unit Credit’ method.

Duration of employment

Up to 2 years 100
3-4 years 160
5-6 years 260
7 year 500
more than 8 years 665
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Sucasna hodnota zavazku z definovanych plnenf je stanovena oddiskontovanim odhadovanych budticich
Ubytkov penaZznych tokov pouzitim Grokovych mier vysoko kvalitnych korporatnych dihopisov, ktoré maju dobu
splatnosti bliZiacu sa k zavazku z déchodkovych programov.

Poistno-matematické zisky a straty vyplyvajlce z Gprav a zmien poistno-matematickych predpokladov
sa zalctuju v pripade jubilejnych odmien do ziskov a strat priich vzniku a v pripade odchodného do ostatnych
komplexnych ziskov. Zmeny dochodkovych programov sa Uctujl do ziskov a strat okamZite,

(ii) Dochodkové programy s vopred stanovenymi prispevkami

Spolo¢nost’ prispieva do Statnych a stkromnych fondov dochodkového pripoistenia.

Spolo¢nost’ plati pocas roka odvody na povinné zdravotné, nemocenské, ddchodkové, Urazové poistenie,
poistenie do rezervného fondu solidarity a tieZ prispevok do garancného fondu a na poistenie v nezamest-
nanosti v zakonom stanovene] vyske 35,2% (2014 35,2%) z hrubych miezd do vysSky mesacnej mzdy, ktord
je stanovena prisluSnymi pravnymi predpismi, pricom zamestnanec si na prislusné poistenia prispieval dalSimi
13,4% (2014: 13,4%). Naklady na tieto odvody sa Uctuji do ziskov a strat v tom istom obdobi ako prislusné
mzdové naklady.

4.14 Rezervy

Rezervy na pravne spory sa tvoria v nasledujdcich pripadoch: Spolotnost’ ma sucasné pravne alebo iné
zavazky v dosledku minulych udalosti, je pravdepodobné, Ze k vyrovnaniu tychto zavazkov bude potrebné
vynaloZenie prostriedkov a zaroven je mozné spolahlivo odhadnut’ sumu zavazkov. Na budUce prevadzkové
straty sa rezervy netvoria.

4.15 Vykazovanie vynosov

(i) Urokové vynosy

) Urokové wynosy z finanénych aktiv sa vykazuju ako vynos pouZitim metddy efektivnej Urokovej miery.
Urokové vynosy su Uctované do hospodarskeho vysledku ako VVynosy z financnych investicif okrem Grokovych
vynosov z financnych investicii v redinej hodnote cez hospodarsky vysledok, ktoré sd v Cistych ziskoch z pre-
cenenia na redlnu hodnotu financnych investicif.

(ii) Vynosy z dividend

\/ynosy z dividend st vykazané v obdobi kedy Spolocnost nadobudne pravo na ziskanie dividend.

4,16 Leasing

Prendjom majetku, pri ktorom prenajimatel’ nesie vyznamnu cast’ rizik a ziskov spojenych s viastnictvom,
sa klasifikuje ako operativny leasing. Platby uskutocnené v ramci operativneho leasingu st vykazované rovno-
merne v ziskoch a stratadch pocas doby trvania leasingu.
4.17 Dividendy

Distriblcia dividend akciondrom Spolocnosti je vykazana ako zavazok v Uctovnej zavierke v tom obdobi,
v ktorom akcionari Spolo¢nosti schvalili rozdelenie hospodarskeho vysledku a vysku dividend.
4.18 Regresné aktivum

Regresné aktivum predstavuje odhad narokov spolocnosti voci tretim stranam zodpovednym za poistné
plnenia, ktoré boli vyplatené na zéklade poistnej zmluvy. \lySka regresného aktiva je vypocitand na zaklade

poistno-matematickych metéd. Pre vypocet sa pouziva Chain-Ladder metdda (rebrikova metdda) - a to bud'
Standardny postup alebo postup s vyuZzitim tail faktora.
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The present value of the defined benefit obligation and jubilee bonuses is determined by discounting
the estimated future cash outflows using interest rates of high quality corporate bonds that have terms to
maturity that approximate the terms of the related liability.

Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions are
charged or credited to income when incurred in case of jubilee bonuses and in case of severance payment to
other comprehensive income. Changes in employees’ benefits are recognised to profit or loss immediately.
(ii) Defined contribution pension plans

The Company pays contributions to state and private pensions insurance plans.

The Company makes contributions to mandatory health, sickness, pension and injury insurance funds,
and to the guarantee fund and unemployment insurance fund at an amount determined by law based on
gross salaries at 35.2 % (2014 35.2 %) of gross salaries, up to the amount of the monthly salary, which is
determined by the relevant legal regulations. The contribution made by an employee was 13.4 % (2014:
13.4%). Costs of the contributions are recognised in the profit or loss in the same period as related person-
nel costs.

4.14. Provisions

Provisions for legal claims are recognised when the Company has a present legal or constructive obli-
gation as a result of past events; it is more likely than not that an outflow of resources will be required to
settle the obligation; and the amount has been reliably estimated. Provisions are not recognised for future
operating losses.

4.15. Revenue recognition
(i) Interest income

Interest income on financial assets is recognised as revenue using the effective interest method. Inter-
estincome is disclosed under investment income except for the interest income from financial investments
at fair value through profit or loss, which are recognised in Unrealised gain from revaluation of financial
investments at fair value,

(ii) Dividend income

Dividend income is recognised when the right to receive payment is established.

4.16. Lease

Lease in which a significant portion of the risks and rewards of ownership are retained by the lessor are
classified as operating leases. Payments made under operating leases are charged to the profit or l0ss on a
straight-line basis over the lease term.
4.17. Dividends

Dividend distributions to the Company's shareholders are recognised as a liability in the period when
the dividend distribution has been approved by the Company’s general meeting of shareholders.
4.18. Accrued subrogation income

Accrued subrogation income represents Company's estimates against third parties responsible for

claims compensated under issued insurance policies. It is calculated using actuarial methods. A chain-ladder
method is used, out of which Standard method or method with use of tail factor.
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5 /asadné uctovne odhady
a postupy Uuctovania

Spolotnost’ vykonava odhady a pouziva predpoklady, ktoré ovplyviiuji vykazované hodnoty aktiv a pasiv
v nasledujlcich G¢tovnych obdobiach. Odhady a Gsudky sa neustdle prehodnocuji na zaklade historickych
skdsenosti a inych faktorov, vratane ocakavanych buducich okolnosti, ktoré st pokladané za primerané.

Zasadné odhady a predpoklady, kde je riziko vyznamnej Upravy Uctovnej hodnoty majetku a zavazkov po-
¢as nasledujlceho Uctovného obdobia s uvedené nizsie.

(i) Zavazok z narokov vyplyvajlcich z poistnych udalosti v neZivotnom poisteni

Odhad konecného zavazku z narokov vyplyvajlcich z poistnych zmldyv je najdéleZitejSim z ictovnych odha-
dov, ktoré Spolocnost’ vykondva. Existuje niekolko zdrojov neistoty, ktoré Spolo¢nost’ musi zvazit' pri odhade
konecného zavazku, ktory Spolocnost’ bude musiet’ z prisluSnych narokov uhradit’.

\/yznamnym zdrojom neistoty spojenym s nezivotnym poistenim st pravne predpisy, ktoré opraviuju po-
istnika nahlasit’ poistny udalost’ aZz do okamihu vyprsania naroku. Lehota pre nahlasenie naroku obycajne trva
niekolko rokov od datumu, kedy poistnik zistil vznik poistnej udalosti. Spolo¢nost” zohl'adriuje toto riziko pri
vypocte IBNR. Spolocnost’ pravidelne sleduje a vyhodnocuje historické Udaje a predpoklady v kalkulaciia naich
zaklade urcuje konecny odhad zavazkov.

Poistenie motorovych vozidiel Spolocnosti tvori poisteniezodpovednosti za Skodu spdsobent prevadzkou
motorového vozidla (PZP) a havarijné poistenie (poznamka 17). Toto poistenie zahffia aj naroky na nahradu
Skody na zdravi. Likvidacia poistnych udalosti spojenych so vznikom Skéd na zdravi trva dihSie a odhad vysky
poistného plnenia je z tohto dovodu podstatne komplikovanejsi. Spolocnost’ zohl'adhuje toto riziko pri tvorbe
IBNR. Pri vyplacani anuit z PZP sa vytvori RBNS anuity rezerva, ktora je tvorena ako sucet sticasnej hodnoty
oCakavanych platieb, pricom sa bert do Uvahy predpoklady zahrnuté do vypoctu ako Umrtnost’ (pouzitie Umrt-
nostnych tabuliek), diskontna sadzba, ocakdvany rast miezd a davok ddchodkového zabezpecenia, pripadne
odhad nakladov poist'ovne a inych faktorov ovplyviujlcich vySku vyplacanej renty.

Metddy vypoctu vyuzivaju historické skdsenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto
skisenosti sa budu v budtcnosti opakovat’. M6Zu vSak existovat’ dovody, kedy vyvoj moze byt odliSny. Ak su
tieto dvody zname a daju sa identifikovat’, tak moZe nastat' modifikacia metdd. Ddvody mozu byt nasledovné:
e ekonomické, pravne, politické a socidlne trendy
e zmena postupov prilikvidacii poistnych udalostf
e zmena v portféliu neZivotného poistenia
e nahodne vykyvy vratane moznych velkych strat

(ii) Odhad buducich poistnych plneni z dlhodobych poistnych a investicnych zmlav

Stanovenie vysky zavazkov z dlhodobych poistnych a investicnych zmliv zavisi od odhadov urobenych
Spolo¢nost’ou tykajlcich sa otakdvaného mnoZstva Umrti v kazdom roku, v ktorom je Spolocnost’ vystavena
poistnému riziku. Spolocnost’ opiera svoje odhady o Standardné Umrtnostné tabulky, ktoré zohladriuju po-
slednu historick( skisenost’ v oblasti mrtnosti, upravent v pripade potreby tak, aby zohladhovala viastnu
skisenost’ Spoloc¢nosti,

Hlavnymi zdrojmi neistoty st epidémie ako AIDS, SARS, rozsiahle zmeny Zivotného Stylu ako st zmeny
v stravovacich navykoch, faj¢enie a podobne a tieto zmeny mézu vyznamne zhorsit budicu imrtnost’ v porov-
nani s minulost'ou pre vekové skupiny, pri ktorych je Spolocnost’ vystavena vyznamnému riziku imrtia klienta.
Na druhej strane vsak neustale zvySovanie Urovne zdravotnej starostlivosti a socialnych podmienok méze mat’
za nasledok prediZovanie Zivota klientov Spolognosti v porovnani s ofakavanou dizkou Zivota, ktord Spolot-
nost’ berie do Gvahy pri svojich odhadoch zavazkov z budlicich poistnych plneni zo zmldy, ktoré st na doZitie
klientov. Pre poistné zmluvy, ktoré stina doZitie klienta, st ocakavané zlepsenia Umrtnosti vhodne zohl'adnené
pri odhadovani vysky zavazkov z dihodobych poistnych zmldv.
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5  Critical accounting estimates
and judgements

The Company makes estimates and assumptions that affect the reported amounts of assets and liabilities
in future periods. Estimates and judgements are continually evaluated and based on historical experience and
other factors, including expectations of future events that are believed to be reasonable under the circum-
stances.

Significant estimates and assumptions, where there is risk of significant adjustment of the carrying values
of assets and liabilities during the following reporting period, are described below.

(i) The ultimate liability arising from claims made under insurance contracts in non-life
insurance

The estimation of the ultimate liability arising from claims made under insurance contracts is the Com-
pany's most critical accounting estimate. There are several sources of uncertainty that need to be considered
in the estimate of the liability that the Company will ultimately pay for such claims.

The main source of uncertainty in regard to non-life insurance is legislation that allows the policyholder to
announce the claim until the period for claim announcement expires. This period normally takes a few years
from occurrence of claims, the Company considers thisrisk in calculating IBNR. On a regular basis, the Company
monitors and reassesses historical data and assumptions in calculations and, based on this data, states the
final estimate of liabilities.

Motor insurance includes both Motor Third Party Liability and car accident insurance (note 17). This also
includes an entitlement to compensation for damages to health. Claims settlement in regard to damages to
health takes along time, and an estimate of the ultimate claim is therefore much more complicated. The Com-
pany considers this risk when calculating IBNR. IBNR is the sum of the present values of expected payments,
and the calculation takes into account mortality (by using mortality tables); the discount rate; the expected
salary and pension benefit increases, an estimate of the insurance company's expenses, and other parameters
affecting the amount of the annuity paid.

Calculation methods use historical experience of the development of insurance claims, as it is expected
that this experience will repeat in the future. However, reasons for a different development may exist. If such
reasons are known and can be identified, then the methods may be modified. The reasons may be as follows:
e economic, legal, political and social trends;

e achange in the liquidation procedures for insurance accidents;
e achange in the non-life insurance portfolio;
e random fluctuations, including significant losses.

(ii) Estimate of future insurance benefits arising from long-term insurance contracts

The amount of liabilities arising from long-term insurance contracts depends on estimates that the Com-
pany makes regarding the expected number of deaths in every year, in which the Company is exposed to insur-
ance risk. These estimates are based on standard mortality tables that reflect the latest historical mortality
experience, adjusted, if necessary, by the Company's own experience.

The main sources of uncertainty include epidemics, such as AIDS or SARS, extensive lifestyle changes,
such as dietary changes or smoking, and other events which could resultin future mortality being significantly
worse than in the past for age groups for which the Company is exposed to significant risk that a client will die.
On the other hand, ongoing improvements in medical care and social conditions may result in prolonging the
lives of the Company's customers compared to expected lifespan, which the Company takes into consideration
when making its estimates of liabilities and future insurance benefits from insurance contracts for reaching a
certain age. For contracts insuring endowment up to a certain age, the expected mortality improvements are
appropriately factored in estimating the amount of liabilities from long-term insurance contracts.
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Ak by sa pocet Umrti v buducich rokoch odliSoval od odhadov manazmentu o 10% viac, vysledny zavazok
by bol vyssi 0 42tis. eur (0 59 tis. eur vySsiv 2014). Ak 0 10% menej, vysledny zavazok by bol nizsi o 37 tis.
eur (0 55 tis. eur nizsf v 2014).

V/ rdmci dlhodobych poistnych zmldv s garantovanymi zmluvnymi podmienkami je dalsim odhadovanym
faktorom investitna vynosova krivka vyplyvajlca z ich aktiv. Tento odhad je zaloZeny na najlepSom sticasnom
odhade trhového vynosu, zohl'adrujlc buddci ekonomicky vyvoj. Odhad jeho aktudlinej hodnoty je uvedeny
v nasledovnej tabulke (hodnoty st v %):

Kalendarny rok Odhad k 31.12.2015 Odhad pre rok 2014
2015 02553
2016 06425 0,823
2017 03413 04054
2018 04660 1,0422
2019 0,8200 1,3865
2020 1,0895 18547
2021 1,4497 2,678
2022 1,8341 2,7184
2023 2,2508 31418
2024 26272 34843
2025 2,9368 3,7264
2026 31554 3,8469
2027 33174 38922
2028 34231 39137
2029 34435 3,9507
2030 3,3699 39172
2031 3,434 3,8602
2032 31339 3,7646

Ak by sa priemerny investicny vynos odliSoval od odhadov manaZzmentu o 25 bazickych bodov vysSie,
vysledny zavdzok by bol niZsi o 2 051 tis. eur (niz8i o 1 940 tis. eur v 2014). Ak o 25 bazickych bodov nizsie,
vysledny zavazok by bol vysSio 2 186 tis. eur (vySSio 2 044 tis. eur v 2014).

(iii)  Pokles hodnoty cennych papierov ur€enych na predaj

Spolotnost’ posudi, Ze doslo k poklesu hodnoty cennych papierov uréenych na predaj v pripade, Ze doslo
k vyznamnému alebo dihodobému poklesu ich redlnej hodnoty pod obstardvaciu cenu. Postdenie kedy doslo k
vyznamnému alebo dlhotrvajucemu poklesu realnej hodnoty vyZaduje pouzitie odhadov. Spolo¢nost’ posudzu-
je okrem iného nestdlost'v cendch cennych papierov, finanéné schopnosti spolocnosti, vykonnost’ jednotlivych
odvetvi, zmeny v technoldgiach a prevadzkové ako aj financné cash flow. ZvaZzovanie poklesu hodnoty je po-
tomvhodné v pripade Ze existujl objektivne dokazy o zhorSovani financnej schopnosti spolocnosti, odvetvi, Zze
nastali zmeny v technolégiach ako aj zhorSovanie prevadzkovych a financnych cash flow.

Ak by Spolocnost’ zalictovala do nakladov zniZzenie redlnej hodnoty cennych papierov vykazujlcich pokles

hodnoty pod obstardvaciu cenu, resp. amortizovant hodnotu, ktory bol zatictovany do ostatnych komplexnych
ziskov a strat, takéto znizenie hodnoty by predstavovalo 520 tis, eur (2014 369 tis, eur).
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If the numbers of deaths in future years were 10 % higher than the management's estimate, the ultimate
liability would be higher by EUR 42 ths. (2014 higher by EUR 59 ths,). If it was 10 % lower, the ultimate li-
ability would be lower by EUR 37 ths. (2014 lower by EUR 55 ths.).

Investment yield curve is a significant estimate in long-term insurance contracts with guaranteed contrac-
tual terms. This estimate is based on the current best estimate of market yields considering future economic
developments. The current estimate of market yield is as follows (values are in % p.a.);

Estimate as at Estimate as at
Calendar year 31 December 2015 31 December 2014
2015 0.2553
2016 06425 2.2823
2017 03413 04054
2018 04660 1.0422
2019 0.8200 1.3865
2020 1.0895 1.8547
2021 1.4497 2.2678
2022 1.8341 2.7184
2023 2.2508 31418
2024 26272 34843
2025 2.9368 37264
2026 31554 3.8469
2027 33174 38922
2028 34231 39137
2029 34435 3.9507
2030 3.3699 39172
2031 3.2434 3.8602
2032 31339 3,7646

IT the average investment income was to be 25 basis points higher than estimated by management,
the ultimate liability would be lower by EUR 2,051 ths. (2014: lower by EUR 1,940 ths.). If it were 25 basis
points lower, the estimated liability would be higher by EUR 2,186 ths. (2014: higher by EUR 2,044 ths.).

(iii)  Impairment of equity securities available for sale

The Company determines that equity securities available for sale are impaired when there has been a sig-
nificant or prolonged decline in the fair value below its cost. This determination of what is significant or pro-
longed requires judgment. In making this judgment, the Company evaluates, among other factors, the normal
volatility in share price, the financial health of the investee, industry and sector performance, changes in tech-
nology, and operational and financing cash flow. Impairment may be appropriate when there is evidence of
deterioration in the financial health of the investee, industry and sector performance, changes in technology,
and financing and operational cash flows.

IT the Company expensed the decrease in fair value of securities recognised as decreasing in acquisition

cost resp. depreciation/amortization value, presented in other comprehensive income, the profit before tax
would be lower by EUR 520 ths. (2014: EUR 369 ths)).
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(iv)  Sucasna volatilita na globalnych finan€nych trhoch

Ceny dlhopisov nadialej ovplyviuje kvantitativne uvolfiovanie zo strany Eurdpskej centralnej banky. ECB
na svojom zasadnuti v decembri 2015 znizila depozitn( sadzbu o 10 bazickych bodov na Urovenr -0,30%.
%. Vyznamnejsi krok sa udial eSte v marci 2015, ked' ECB zacala s programom nakupu Statnych dihopisov
v mesacnom objeme 60 milidrd EUR. Pokial’bude centrdlna banka vidiet' rizika na strane ekonomického rastu
a pokratujlicej deflacie, mdzu prist’ dalsie stimuly v podobe rozsirenia ndkupu cennych papierov, predizenia
programu za planovany ¢asovy horizont september 2016 alebo dalSieho zniZenia depozitnej sadzby do za-
pornych hodnot.Ocakava sa, Ze prostredie nizkej inflacie a nizkych Urokovych sadzieb pretrva v eurozéne 3j
v tomto roku a velmi pravdepodobne aj v roku 2017. Na druhej strane, americka centralna banka FED zvySila
v decembri 2015 Urokové sadzby prvykrat od roku 2006. Avsak dalSie zvySenia sadzieb budu zavisiet' nielen
od domacich dat, ale aj od vyvoja svetovej ekonomiky. Na svetové akciové trhy ma momentaline najvacsi vplyv
oCakavané spomalenie ¢inskej ekonomiky, pokles cien komodit a problémy rozvijajucich sa krajin. Prvy prudsi
pokles akciovych indexov prisiel v juli az septembri 2015. Po naslednom oZiveni pokracovali vypredaje v janudri
2016.ManaZment vypocital straty zo zniZzenia hodnoty pomocou modelu ,vzniknutych strat” vyZadovanym
platnymi Gctovnymi Standardmi. Tieto Standardy vyZadujl zalctovanie strat zo znizenia hodnoty, ktoré vznikli
z minulych udalosti a zakazuje zalctovanie straty zo zniZenia hodnoty, ktord by mohla vzniknit’ z buddcich
udalosti, vratane buducich zmien v ekonomickom prostredi bez ohl'adu na pravdepodobnost’ vyskytu takychto
budcich udalosti. Preto sa skutotné straty zo zniZenia hodnoty financnych aktiv méZu podstatne [iSit" od
stcasnej Urovne.

Manazment nemoze spolahlivo odhadnit’ dopad moZzného dalSieho vyvoja ekonomickej situacie krajiny

a eurozény na buddcu finandnd situdciu Spolocnosti. Na zaklade vykonanych analyz vedenie Spolo¢nosti pri-
jalo opatrenia na zabezpecenie rozvoja Spolocnosti.
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(iv)  Current volatility in global financial markets

Bond prices continue to be affected by the quantitative easing of the European Central Bank. ECB at its
meeting in December 2015 lowered deposit rates by 10 basis points to -0.30%. Even more significant meas-
ure occurred back in March 2015 when the ECB started program of buying government bonds in the monthly
amount of 60 billion EUR. As long as the ECB considers the economic growth and continuing deflation being
risks, additional incentives could be expected in the form of another additional purchase of government bonds,
extension of planned period of the program after September 2016 and further reduction of the deposit rates
into negative figures. It is expected that low inflation and low interest rates will persist in the euro area again
this year and most likely also in 2017. On the other hand, the US central bank FED increased interest rates
in December 2015 for the first time since 2006. However, further increases in rates will depend not only on
domestic data, but also on the development of the global economy. Expected slowdown of the Chinese econ-
omy, a decline in commodity prices and problems of developing countries have currently the greatest impact
on global stock markets. A sharp decline in stock indices occurred during period July-September 2015. After
subsequent recovery sales continued in January 2016. Management determined impairment losses using the
“incurred loss” model required by the applicable accounting standards. These standards require recognition of
impairment losses that arose from past events and prohibit recognition of impairment losses that could arise
from future events, including future changes in the economic environment, no matter how likely those future
events are. Thus, final impairment losses from financial assets could differ significantly from the current levels.

The management cannot reliably estimate the impact of a possible further development of the economic

situation of the country and the Eurozone on the future financial position of the Company. Management took
steps to support the Company’s liquidity according to analyses performed.
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6 Riadenie poistneho a financného rizika

Spolo¢nost’ uzatvara zmluvy, ktoré prenasaju poistné alebo financné riziko alebo oboje. Tato ¢ast’ popisuje
tieto rizikd a sposoby akymi ich Spolo¢nost’ riadi.

6.1 Poistné riziko

Riziko v pripade poistnych zmllv stvisi so skutocnost'ou, Ze nie je zrejmé ¢i alebo kedy poistna udalost’
nastane, pripadne aké velké bude s fiou spojené poistné pinenie. Z podstaty poistnej zmluvy vyplyva, Ze toto
riziko je ndhodné a preto nepredvidatelné.

\/ pripade poisteni, ktoré boli ocenené s pouzitim tedrie pravdepodobnosti, hlavnym rizikom, ktorému celf
Spolo¢nost’, je moZnost, Ze hodnota vyplatenych poistnych plneni bude vacSia ako hodnota prisltchajdcich
poistnych rezerv. Toto by mohlo nastat’, ak mnoZstvo alebo zavaznost' (v zmysle velkosti poistného plnenia)
skutocne vzniknutych poistnych udalosti je vacSia ako sa pdvodne predpokladalo. Poistné udalosti st ndhodné
a skutocny pocet a Ciastka skod a plneni sa bude [iSit’ z roka na rok od Urovne zistenej pouzitim Statistickych
technik.

vaného vysledku mensia. Navyse je u réznorodého kmenia menej pravdepodobné, Ze bude globalne zasiahnuty
zmenou v ktorejkol'vek podskupine kmena. Spolocnost’ vyvinula vlastni stratégiu uzatvarania poistnych zmldv
(underwritting), aby rozlfSila typ prijatych poistnych rizik a aby dosiahla dostatocne velky subor rizik na zredu-
kovanie variability ocakavaného vysledku v ramci kazdej tejto kategdrie.

Faktory, ktoré zvySuju poistné riziko, zahffiaju nedostatok réznorodosti rizika z hladiska typu a velkosti
rizika, geografického umiestnenia a druhu priemyselného odvetvia,

6.1.1 Riadenie rizika v Zivotnom poisteni
i) MnoZstvo a zavaznost’ (v zmysle vel'’kosti) poistnych plneni

Pri zmluvach, kde je poistenym rizikom smrt’, st najvyznamnejsimi faktormi, ktoré by mohli zvysit’ celkovt
frekvenciu Skdd epidémie alebo zmeny v Zivotnom Style, ako stravovanie, fajcenie a cvitenie, vyustujlce
do skorsich a pocetnejSich Skod ako bolo ofakavané. Pri zmluvach, kde je poistenym rizikom preZitie, je naj-
vyznamnej&im faktorom pokracujuci pokrok v lekarskej vede a socidlnych podmienkach, ktoré prediZujd dizku
Zivota. Tieto rizikd momentalne Spolocnost’ neovplyviujd vyznamnym spdsobom.

Pri zmluvach s DPF sa do urcitej miery na casti poistného rizika podiela poistena strana, ¢o vyplyva z po-
vahy takejto poistnej zmluvy. Poistné riziko je tieZ ovplyvnené pravom drzitela zmluvy na platbu zniZzeného
alebo ziadneho budticeho poistného, na Gplné vypovedanie zmluvy, alebo na uplatnenie garantovanej anuitnej
moznosti. \/ dosledku toho je miera poistného rizika tiez predmetom spravania sa drzitela zmluvy. Za predpo-
kladu, Ze drZitelia zmlUv budu robit’ rozumné rozhodnutia, méZe sa celkové poistné riziko takymto spravanim
zvysit’. Napriklad je pravdepodobné, Ze drzitelia zmlGv, ktorych zdravie sa znacne zhorsilo, budl menej inkli-
novat’ k vypovedaniu zmluvy poskytujlcej poistné plnenie v pripade Umrtia, ako drZitelia zmldv zostavajlci
v dobrom zdravi.

Spolo¢nost’ riadi tieto rizika prostrednictvom upisovacej stratégie a zaist'ovacich dohdd.

Lekarska prehliadka sa vyZaduje v zavislosti od vysky dojednanej poistnej sumy pre pripad smrti alebo
invalidity. Lekarska prehliadka sa vyZaduje od sumy 50 000 eur. Pri nizsich poistnych sumach staci vyplnit’
dotaznik v ndvrhu poistnej zmluvy.

Upisovacia stratégia je mienena na zabezpecenie toho, ze upisané rizika su dobre diverzifikované vzhla-
dom na typ rizika a Uroven poistnych plneni. Spolo¢nost’ napriklad vyrovnava riziko Umrtia a preZitia cez jej
kmen. Zdravotny vyber je tieZ zahrnuty v upisovacich proceddrach skupiny s poistnym, ktoré flexibilne odraza

zdravotny stav a anamnézu Ziadatela.
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6 Management of insurance and financial risk

The Company concludes contracts that transfer insurance risk or financial risk, or both. This section sum-
marises these risks and the manner in which the Company manages them.

6.1 Insurance risk

The risk of insurance contracts relates to the fact that it is not clear whether or when an insurance event
will occur, or how big the related claim will be. It is evident from the nature of an insurance contract that such
risk is incidental and cannot be predicted.

In the case of insurance contracts that were valued using the probability theory, the main risk the Com-
pany is facing is that the amount of insurance claims may be higher than the related insurance provisions. This
may occur if the amount or significance (as to the amount of insurance claim) of actually occurred insured
events is higher than originally assumed. Insured events are random, and the actual number and amount of
claims and benefits will vary from year to year from the level calculated using statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative vari-
ability of the expected outcome will be. In addition, a more diversified portfolio is less likely to be affected by
a change in any subset of the portfolio. The Company has developed its own insurance underwriting strategy
to diversify the type of insurance risks accepted, and has worked within each of these categories to achieve
a sufficiently large population of risks to reduce the variability of the expected outcome.

Factors affecting the insurance risk include insufficient diversification of risk in view of its type and size,
geographical location, and the type of the industrial sector.

6.1.1 Risk management in life insurance
(i) Volume and significance of insurance claims

Forinsurance contracts with the insured risk being death, the most significant factors that might increase
the overall frequency of claims include epidemics or lifestyle changes, such as eating habits, smoking, or reg-
ular sporting activities, that may result in earlier or higher number of claims than expected. For insurance
contracts with the insured risk being endowment, the most significant factors are the progress in medical
sciences and improvements in social conditions prolonging the length of life. For the time being, these risks
do not affect the Company significantly.

For contracts with DPF, a certain portion of the insurance risk is shared with the insured party, which is
due to the nature of these insurance contracts. The insurance risk is also affected by the policyholders' right
to pay lower or no future insurance premiums, to terminate the contract completely, or to exercise a guaran-
teed annuity option. As a result, the amount of the insurance risk is also subject to policyholder's behaviour.
Provided that policyholders will make reasonable decisions, the overall insurance risk may be increased by such
behaviour. For example, it is likely that policyholders whose health has deteriorated significantly will be less
willing to terminate contracts insuring death benefits than those staying in good health.

The Company manages these risks through its underwriting strategy and adequate reinsurance arrange-
ments. A medical check is required, depending on the amount of the insurance sum for death or disability
benefits. A medical check is required when the insurance sum is higher than EUR 50,000. If the insurance sum
is lower than EUR 50,000, it is sufficient to fill in a questionnaire related to the insurance agreement.

The underwriting strategy is intended to ensure that the risks underwritten are well diversified in terms of
the type of risk and the level of insured benefits. For example, the Company balances death risk and endow-
ment risk through its portfolio. Medical selection is also included in the Company's underwriting procedures
with premiums reflecting flexibly the state of health condition and the medical history of the applicant.
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Spolo¢nost'ma retencny limit vo vySke 70 000 eur na kazdy poisteny Zivot pre Standardné rizika a 35 000
eur na kazdy poisteny Zivot pre subStandardné rizikd. Spolocnost’ zaist'uje excedent poistného plnenia nad
70000 eur, resp. 35 000 eur pre riziko smrti a trvalej invalidity. Kapacita na zaistenie je 400 000 eur pre Stan-
dardné aj subStandardné rizika. Spolocnost’ nema zaistenie pri zmluvach, ktoré poist'uju riziko doZitia.

Koncentracia poistného rizika pred zaistenim
Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poistni zmluvu 31.12. 2015 31.12.2014
do 10 000 eur 283547 288769
10000 eur-15 000 eur 60754 64 042
15 000 eur- 30000 eur 68248 72970
30000 eur-300 000 eur 56462 60490
nad 300 000 eur 3075 9705
Spolu 472 086 495 976

Koncentracia poistného rizika po zaisteni
Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poistnt zmluvu 31.12.2015 31.12.2014
do 10000 eur 283547 288769
10000 eur-15 000 eur 60754 64 042
15000 eur-30 000 eur 68248 72970
30000 eur-300 000 eur 38921 41698
nad 300 000 eur 136 429
Spolu 451 606 467 908

Hrubé predpisané poistné zo Zivotného poistenia predstavujelll miliénov EUR (2014: 112 miliénov
EUR), z ¢oho mimoriadne poistné tvorf 15,4 milisnov EUR (2014: 15 miliénov EUR). Cast jednorazového Zivot-
ného poistenia s predpisanym poistnym na zmluvu nad 0,5 miliéna EUR (2014: 0,5 miliéna EUR)  je vysoko
koncentrovana v ramci troch fyzickych osoéb s ¢astymi obratmi kratkodobych vkladov, s predpisanym poistnym
vo vySke 8,5 milionov EUR (2014: 11 miliénov EUR). Priemerny obrat takychto kratkodobych vkladov je menej
ako jeden mesiac (2014: menej ako jeden mesiac). Zostavajlca ¢ast’ jednordzového Zivotného poistenia je
rovnomerne rozloZzena medzi vel'ky pocet 0sob.

i) Odhady buddicich finanénych tokov plynticich z platieb poistného

Neistota pri odhade budtcich vyplat plneni a potvrdeni o poistnom z dlhodobych poistnych zmlty vznika
z nepredvidatelnosti dlhodobych zmien v celkovej Grovni Umrtnosti a variability v spravani drZitel'ov zmltv.

Spolo¢nost’ pouZiva rozne Umrtnostné tabulky pre rézne typy poistenia (Umrtie, zmieSané poistenie resp.
ddchodkové poistenie). Spolo¢nost’ pouZiva Statistiku dobrovolnych vypovedani poistnych zmidy, aby zistila
odchylku skutocnej skiisenosti s vypovedanim zmiGv oproti predpokladom. Statistické metédy sa pouzivaju
na urCenie vhodnych stornokvét. Pri zmluvach s garantovanou moZnost'ou anuity stuperi poistného rizika tiez
zavisi od poctu drzitelov zmlly, ktorf si uplatnia moZnost’ anuitného poistného plnenia. Cim niZSie st stcasné
Urokové miery na trhu vo vztahu k mieram implicitnym v garantovanych anuitnych plneniach, tym je prav-
depodobnejiie, Ze dr¥itelia zmldv vyuZiji moZnost’ takéhoto anuitného plnenia. Neustale zvy3ovanie df¥ky
zivota, odrazené v stasnych anuitnych mierach zvySuje pravdepodobnost, Ze drzitelia zmldv uplatnia ich
moznost, a tiez zvySuje Uroven poistného rizika neseného spolo¢nost'ou v rdmci vydanych anuit. Spolocnost’
zatial'nema dostatocné historické Udaje, na ktorych by mohla zaloZit’ svoj odhad poctu drZitelov zmllv, ktori si
uplatnia moZnost’ anuitnych plnent.
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The Company has a retention limit of EUR 70,000 on any single life insured and EUR 35,000 on any single
life insured against sub-standard risks. The Company reinsures the excess of the insurance benefit over EUR
70,000, or over EUR 35,000 for the death risk combined with additional insurance in case of a disease. Capac-
ity to ensure is EUR 400,000 for standard and sub-standard risks. The Company does not have in place any
reinsurance for endowment contracts.

Concentration of insurance risk before reinsurance
Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2015 31 December 2014
Up to EUR 10,000 283,547 288769
EUR 10,000-EUR 15,000 60,754 64,042
EUR 15,000 - EUR 30,000 68,248 72970
EUR 30,000 - EUR 300,000 56,462 60,490
Over EUR 300,000 3,075 9,705

Total 472,086 495,976

Concentration of insurance risk after reinsurance
Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2015 31 December 2014

Up to EUR 10,000 283,547 288,769
EUR 10,000 - EUR 15,000 60,754 64,042
EUR 15,000 - EUR 30,000 68,248 72970
EUR 30,000 - EUR 300,000 38,521 41,698
Over EUR 300,000 136 429
Total 451,606 467,908

Life insurance gross written premiums represents EUR 111 million (2014: EUR 112 million), of which one-
off premiums written consists of EUR 15.4 million (2014: EUR 15 million) Part of the one-off life insurance
premium with written premium contract of more than EUR 0.5 million (2014: EUR 0.5 million) is highly con-
centrated in three private individuals and with frequent turnovers of short-term premium deposits with total
gross written premium of EUR 8.5 million (2014: EUR 11 million). The average turnover of these short-term
deposits is less than 1 month (2014: less than 1 month). The remaining part of the life insurance premium is
fairly concentrated amongst a large number of policyholders.

(i) Estimates of future cash flows from insurance premium payments

The uncertainty of future claims payments from long-term insurance contracts is linked to the unpredict-
ability of long-term changes in mortalities and changes in policyholders’ behaviour. The Company uses differ-
ent mortality tables for different types of insurance (death, endowment, or a pension). The Company also uses
statistics on contract cancellations to understand the difference between actual and estimated cancellations.
Statistical methods for assessing proper cancellation are used. For contracts with an option to use an annuity
payment, the level of insurance risk also depends on the number of policyholders who exercise such an option.
This relates directly to the current interest rates and interest rates which are granted in annuity payments, If
current interest rates are lower than those in annuity payments, there is a higher probability of an increase
in policyholders with annuity payments. Also, the longevity of policyholders increases risk, that policyholders
will exercise option and increase in insurance risk bear by the Company related to annuities. The Company
currently does not have enough history to be able to assess the number of customers who will exercise the
option for annuity payments.
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6.1.2 Riadenie rizika v neZivotnom poisteni
i) MnozZstvo a zavaznost’ (v zmysle vel'kosti) poistnych plneni

Stratégia v oblasti uzatvarania poistnych zmllv je stcast'ou procesu upisovania rizik (,underwriting”)
v nadvaznosti na realizaciu planu obchodného vysledku spolo¢nosti hlavne v oblasti ostatného neZivotného
poistenia s prihliadnutim na spravne postdenie rizika z poistno-technického hl'adiska. Tento plan Specifikuje
druhy poistenia, ktoré budd v sledovanom obdobi poskytované a zameriava sa pritom aj na cielové skupiny
klientov. Po schvaleni predstavenstvom je tato stratégia d'alej rozpracovana na Uroven jednotlivych stupriov
upisovania a limitov pre jednotlivych upisovatelov (vyska, druh poistenia, teritoridglne clenenie, sektor poiste-
nia. Cielom je zaistenie zodpovedajlceho rozloZenia rizika v rdmci poistného kmena. Pracovnici underwritingu
kaZdorocne preskdmavaju poistné zmluvy s nepriaznivym Skodovym vyvojom (v oblasti podnikatel'skych po-
isteni majetku a zodpovednosti za Skodu) a maju pravo zamietnut’ obnovenie poistnej zmluvy , resp. upravit’
kondicie a podmienky pri obnove, resp. prolongacii poistnej zmluvy.

Riadenie poistno-technického rizika je regulované metodikou jednotlivych poistnych produktov, kde su
definované upisovacie kompetencie a pravomoci.

Na zaklade tychto usmernent;

e jemozné vypracovat ponuku poistenia pre vybrané produkty len prostrednictvom centralneho Useku neZi-
votného poistenia bez ohladu na vysku poistnej sumy,

e jemozné vypracovat' nadlimitni ponuku poistenia majetku alebo zodpovednosti za Skodu len prostrednic-
tvom centralneho Useku neZivotného poistenia, pricom za nadlimitnd ponuku sa povazuije:

— v poisteni majetku kaZda ponuka z celkovou poistnou sumou nad 3 340 000 eur (pre vysoko rizi-
kové priemyselné odvetvia je nadlimitnou ponukou kazda ponuka s celkovou poistnou sumou nad
1670000 eur)

— v poisteni zodpovednosti za Skodu je nadlimitnou ponukou kaZzda ponuka s poistnou sumou nad
670000 eur,

Pri poisteni majetku podnikatel'skych subjektov, hlavne ¢innych v oblasti priemyselnej vyroby vyuZiva Spo-
lo¢nost’metodoldgiu a techniky riadenia rizik pre ucenie vysky rizika a/alebo analyzu strat, resp. potencialnych
strat, vytvaranych v jednotlivych pripadoch pred upisanim rizika prostrednictvom modelovania Skodovych sce-
narov a spolupracuje taktiez so zaist'oviami a partnerskymi poist'oviiami ohladne diverzifikacie rizika.

Koncentracia poistného rizika k 31. decembru 2015 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3629934 897 290 921 359 836 649 9391185 15676 417
Zodpovednostné
postenie 238893 51561 46 489 4100 22060 363 103
CASCO 2354407 7406 - - 9032 2370845
pzp - - - - 1678030000 1678030000
Ostatné 235713 6475 36750 - 105000 383 938
Spolu 6 458 947 962 732 1004 598 840749 1687557277 1696824303
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6.1.2 Risk management in non-life insurance
(i) Volume and significance (in relation to amount) of insurance claims

The underwriting strategy is part of the risk underwriting process which considers the Company’s planned
underwriting performance mainly in other non-life insurance and actuarial risks. This plan specifies types of
insurance that will be offered during the period, and is focused on target customer groups. After approval
by the Board of Directors, this strategy is further developed to include individual types of underwriting and
limits for individual underwriters, as well as the level and type of insurance, the territory, and the industry. The
purpose is to ensure that underwritten risks are well diversified in the insurance portfolio. Insurance contracts
with wrong claim development are reviewed annually (business property insurance and liability insurance) by
underwriting officials who are authorised to refuse renewal of a contract or change its terms on renewal, or
refuse its extension.

Actuarial risk management is regulated by individual insurance product methodologies that include under-
writing competencies and powers.

Based on these instructions:

e insurance contracts for selected products can only be offered through the Central Non-Life Insurance

Desk, regardless of the amount of premium,

e iproperty insurance or a liability insurance contract above the limit can only be offered by the Central Non-

Life Insurance Desk, while the above-the-limit offer is;

- for property insurance, every proposal where the total insured amount is at least EUR 3,340,000 (for
high-risk industries, every proposal where the total insured amount is at least EUR 1,670,000 is an over-
the-limit proposal),

- forliability insurance, every proposal where the total insured amount is at least EUR 670,000 is an over-
the-limit proposal.

For business property insurance, particularly for those businesses involved in industrial production, the
Company uses a risk management methodology and techniques applied in determining risks and analysing
losses or potential losses prior to the risk underwriting through modelling loss scenarios, it also cooperates
with reinsurers and other coinsurance companies regarding risk diversification.

Concentration of insurance risk as at 31 December 2015 without reinsurance

Total insurance coverage within certain group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total
Property insurance 3,629,934 897,290 921,359 836,649 9,391,185 15,676,417
Accountability
neurance 238,893 51,561 46,489 4,100 22,060 363,103
CASCO 2,354,407 7,406 - - 9,032 2,370,845
PZP - - - 1,678,030,000 1,678,030,000
Other 235713 6,475 36,750 - 105,000 383,938

6,458,947 962,732 1,004,598 840,749 1687557277 1,696,824,303
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Koncentracia poistného rizika k 31. decembru 2014 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3450045 865 001 909 498 806 840 8413951 14 445 335
Zodpovednostné
postenie 232791 51721 36923 5550 17060 344 045
CASCO 2083797 7236 - - 9032 2100 065
pzpP - - - - 1484135000 1484135000
Ostatné 237030 31359 33250 - 74500 376 139
Spolu 6003 663 955317 979 671 812390 1492649543 1501400584

Koncentracia poistného rizika k 31. decembru 2015 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300 300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 1814790 448 646 460680 334660 1753036 4811812
Zodpovednostné
postenie 119447 25782 23206 1640 3398 173473
CASCO 1765802 5555 - - - 1771357
pzpP - - - 1317253403 1317258403
Ostatné 95322 6475 - - - 101 797
Spolu 3795361 486 458 483 886 336300 1319009837 1324111842

Koncentracia poistného rizika k 31. decembru 2014 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

0-300 300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 1724854 432 501 454749 322736 1570617 4 505 457
Zodpovednostné
postenie 116 396 25862 18431 2220 2628 165 537
CASCO 1562845 5427 - - - 1568272
pzp - - - 1165045845 1165045845
Ostatné 95855 31 359 - - - 127 214
Spolu 3499 950 495 149 473 180 324956 1166619090 1171412325

0d 1. janudra 2012 stupli na zaklade §7 Zdkona o povinnom zmluvnom poisteni zodpovednosti za Skodu
spdsobent prevadzkou motorového vozidla ¢ 381/2001 Z.z. minimalne limity poistného plnenia v pripade PZP
na 5 mil. eur za Skodu spésobent na zdravi alebo usmrtenim resp. 1 mil. eur za vecné Skody. Tieto limity su
v rovnakej vyske aj pre rok 2015.
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Concentration of insurance risk as at 31 December 2014 without reinsurance

Total insurance coverage within certain group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total
Property insurance 3,450,045 865,001 909,498 806,840 8413951 14,445,335
Accountability
insUrance 232,791 51,721 36923 5,550 17,060 344,045
CASCO 2,083,797 7,236 - - 9,032 2,100,065
PZP - - - 1484135000 1,484,135,000
Other 237,030 31,359 33,250 - 74,500 376,139

6,003,663 979,671 812,390 1,492,649,543 1,501,400,584

Concentration of insurance risk as at 31 December 2015 after reinsurance

Total insurance coverage within certain Group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total
Property insurance 1,814,790 448,646 460,680 334,660 1,753,036 4,811,812
Accountability
insUrance 119,447 25,782 23,206 1,640 3,398 173,473
CASCO 1,765,802 5555 - - - 1,771,357
PzZP - - 1317253403 1,317,258,403
Other 95,322 6475 101,797

3,795,361 486,458 483,886 336,300 1,319,009,837 1,324,111,842

Concentration of insurance risk as at 31 December 2014 after reinsurance

Total insurance coverage within certain Group (in ths. of EUR)

300-600 600-1,000 1,000-1,500 Over 1,500 Total
Property insurance 1,724,854 432,501 454,749 322,736 1570617 4,505,457
Accountability
neurance 116,396 25,862 18431 2,220 2,628 165,537
CASCO 1,562,845 5427 - - - 1,568,272
PZP - - 1,165045845 1,165,045,845
Other 95,855 31,359 127,214

3,499,950 495,149 473,180 324,956 1,166,619,090 1,171,412,325

Effective from 1 January 2012 based on Article 7 of the Slovak Act No. 381/2001 Coll. on Motor Third
Party Liability the minimum limits of insurance coverage in case of MTPL have been increased to EUR 5 million
for health or deaths claims and to EUR 1 million for material claims. These limits are the same height for 2015.
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Rizika s nizkou frekvenciou vyskytu a vyznamnym vplyvom

NajvyznamnejSim rizikom predstavuju Zivelné pohromy, ktorym je Spolo¢nost’ vystavena. V poisteni majet-
ku je v poslednych rokoch stale castejSou pricinou Skod povoden alebo zaplava - v dosledku vyliatia vodnych
tokov, privalovych dazd'ov alebo topenim snehu. S cielom zniZenia rizika poistnych plneni v désledku povodni
bol v Spolocnosti zavedeny tzv. Povodiovy sublimit s prislusnou vysSkou spoluticasti - maximalny limit poist-
ného plnenia pre jednu poistnd udalost’ 3 319 tis. eur. alebo vSetky poistné udalosti vo vySke 6 638 tis. eur.
pocas jedného poistného obdobia. Tento sublimit sa aplikuje na majetkové zmluvy od urcitej vysky poistne;
sumy podla produktovej metodiky vo vySke stanoveného percenta alebo Ziadny sublimit (ak su tak postavené
podmienky verejnej sUt'aze). Rovnako spolocnost’ aplikuje systém mapovania povodriovych rizikovych oblasti
aregionov na (baze povodiiovej mapy Aquarius vyvinutej v spolupraci s niektorymi poist'oviiami SLASPO - Slo-
venska asocidcia poist'ovni) pre nadlimitné majetkové rizika.

i) Odhady buddcich poistnych plneni

Poistné plnenia su poistenym vyplacané na zaklade principu vzniku poistnej udalosti (claims occurance
basis). Spolocnost’ je zodpovedna za vyplatenie poistnych plneni, ktoré vznikli pocas doby trvania zmluvy 3
v pripade Ze poistna udalost’ sa zistila aZz po skoncent trvania zmluvy. Z tohto dévodu zavazky z poistnych pl-
neni st vyplacané pocas dihsieho obdobia a vyznamna cast' rezervy na poistné plnenia predstavuje rezerva na
poistné plnenia vzniknuté a nenahlasené (IBNR). Existuje vela premennych, ktoré ovplyvriuji vysku a obdobie
vyplatenia poistnej udalosti,

Odhadované naklady na poistné plnenia zahffajl vsetky naklady potrebné na vyrovnanie zavazku z po-
istnej udalosti,

6.2 Financné riziko

\/ dosledku svojich ¢innosti je Spolo¢nost’ vystavend financnému riziku prostrednictvom svojich financ-
nych aktiv a pasiv, zavazkov z poistenia a pohladdvok a zavazkov zo zaistenia. Kl'iovym financnym rizikom je
riziko, Ze vynosy z financnych aktiv Spolo¢nosti nebudud dostacujlce na krytie financnych zavazkov Spoloc-
nosti vyplyvajlcich z poistnych a investi¢nych zmltv. Najvyznamnejsimi sticast’ami financného rizika st trhové
riziko, Uverové riziko a riziko likvidity. Najvyznamnejsimi zlozkami trhového rizika su Urokové riziko, menové
riziko a cenové riziko.

Riadenie finan¢ného rizika v ramci spolocnosti je vykondvané s ohladom na financné, prevadzkové
a pravne rizika. Financné riziko zahfia trhové riziko (vratane menového rizika, Urokového rizika a dalSich ceno-
vych rizik), Gverové riziko a riziko likvidity. Medzi hlavné ciele riadenia financnych rizik patri stanovenie limitov
a udrzanie rizik v ramci nich. Prevadzkové a pravne riadenia rizik st ur¢ené na zabezpecenie riadneho fungova-
nia vnUtornych postupov a metdd s cielom minimalizovat’ prevadzkové a pravne rizika.

Celkovy program riadenia rizika sa zameriava na nepredvidatelnost’situdcii na financ¢nych trhoch a snazi sa
o minimalizaciu moZnych nepriaznivych dopadov na financné vysledky Spolocnosti.

6.2.1 Riziko likvidity

Zakladnym principom riadenia aktiv a pasiv je investovanie do takych cennych papierov, ktoré svojim cha-
rakterom zodpovedaju charakteru poistnych zmldy, ku ktorym sa vztahujd. Spolo¢nost’ rozdielne pristupuje
k zmluvam v Zivotnom a nezZivotnom poisteni.

\/ oblasti neZivotného poistenia Spolocnost’investuje do kratko- az strednodobych dihovych cennych pa-
pierov najma s premenlivou vyskou Urokovej sadzby, pricom poistné zmluvy v oblasti neZivotného poistenia
povazuje za kratkodobé so splatnost'ou do jedného roka. VVzhladom k tomu riadi portfélio cennych papierov
tak, aby hotovostné toky plyntice z neho v kaZzdom okamihu pokryvali naroky vyplyvajlce zo zavazkov z po-
istnych zmldv.
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Insurance risk with low frequency and material impact

Natural disasters to which the Company is exposed are the most significant risk in this area. In recent
years, damages to property have been more and more often caused by floods or inundations - as a result of
rivers and brooks overflowing their banks, rain falling in torrents, or melting snow. To reduce the risk of claims
due to floods, the Company implemented a maximum claim limits for one and for all insured events, during
the insurance term which is applied to property contracts above a certain insured amount according to the
product policies, however, not exceeding EUR 3,319 ths. for individual claim event, or EUR 6,638 ths. for all
claims during one insurance period, or zero sublimit (if this is a condition in the case of public procurement).
The Company also uses the system for mapping risky areas and regions (collaboration on the Aquarius map,
developed in collaboration with other Insurance Companies organised in SLASPO - Slovak insurance associa-
tion) for over-the-limit property risk.

(ii) Estimates of future claims

Claims are paid to policyholders on claims’ occurrence basis. The Company is responsible for claims set-
tlements if the claim occurred within the period of cover, even if the contract already expired. Due to this
fact, claims are settled over a longer period of time and a significant part of the provisions is represented by
incurred but not yet reported claims (IBNR). There are many parameters that affect the amount and timing of
claims settlements.

The estimated cost of a claim includes all cost related to settling the liability.

6.2. Financial risk

The Company is exposed to financial risk through its financial assets, financial liabilities, insurance liabili-
ties, reinsurance assets and liabilities. In particular, the key financial risk is that the proceeds from its financial
assets are not sufficient to fund the obligations arising from its insurance and investment contracts. The most
important components of this financial risk are market, credit, and liquidity risk. The most important compo-
nents of market risk are interest rate risk, currency risk and price risk.

The risk management function within the company is carried out in respect of financial risks, operational
risks and legal risks. Financial risk comprises market risk (including currency risk, interest rate risk and other
price risk), credit risk and liquidity risk. The primary objectives of the financial risk management function are to
establish risk limits, and then ensure that exposure to risks stays within these limits. The operational and legal
risk management functions are intended to ensure proper functioning of internal policies and procedures, in
order to minimise operational and legal risks.

In general, the risk management program is focused on the unpredictability of situations in the financial
markets, and seeks to minimise any potential adverse effect on the financial results of the Company.

6.2.1 Liquidity risk

The underlying principle of assets and liabilities management is to invest in such securities that, by their
nature, correspond to the insurance contracts covered by them. The Company approaches insurance contracts
in life and non-life insurance differently.

For non-life insurance, the Company purchases debt securities with short-term and mid-term maturity,
mainly with variable interest rates, taking into account that insurance contracts in non-life insurance are con-
sidered short-term, with a maturity within one year. Therefore, the Company manages the securities portfolio
in such a way as to make the respective cash inflows cover claims arising from liabilities from insurance con-
tracts at each moment.
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\/ oblasti Zivotného poistenia spolo¢nost’ paruje hotovostné toky z financnych aktiv a poistnych zmliv
v jednotlivych rokoch tak, aby stcasna hodnota hotovostnych tokov z financnych aktiv boli minimaine v rov-
nakej vyske ako je sticasna hodnota budcich zavazkov z tychto poistnych zmldv v ¢leneni podla jednotlivych
rokov. ManaZzment spolocnosti vyhodnocuje krytie hotovostnych tokov na mesacnej baze a rozhoduje o alo-
kacif aktiv s ohladom na vysledky ich parovania. Spolocnost’ zaroveri dba na to, aby vynos dosiahnuty z takto
umiestnenych aktiv za kazdych okolnosti prevySoval Urokovi mieru garantovani na zmluvach v oblasti Zivot-
ného poistenia.

Spolotnost’ je vystavena riziku dennych poZiadaviek na volné penaZzné zdroje, hlavne z poist'ovacej ¢in-
nosti (poistnych udalosti). Riziko likvidity je riziko, Ze vol'né penazné prostriedky nie st k dispozicii k zaplateniu
zavazkov pri ich splatnosti, za primerané ndklady. Spolonost’ ma stanovené limity tak, aby mala dostatok
volnych financnych prostriedkov na zaplatenie splatnych zavazkov.

Tabulka nizsie zohl'adhuje ocakavané nediskontované penazné toky financnych a poistnych aktiv a pasiv
v zavislosti od ich zmluvnej splatnosti. Zavazky z poistnych zmllv si vsak prezentované na zaklade analyzy
splatnosti hodndt vykazanych v stvahe.

Predpokladané pefiazné toky

Hodnota

vykazana - 15-20 >20
31.12.2015 v stivahe rokov rokov Spolu
Aktiva
Financné aktiva v amortizovanej
hodnote
- s pevnou Urokovou mierou 69726 3348 38159 27823 19129 6893 2094 97445
Finantné aktiva urcené
na predaj
- s pevnou Urokovou mierou 117969 3865 34040 57671 26523 10068 1904 134069

- s pohyblivou Urokovou mierou

Finantné aktiva v redlnej hodnote
cez hospodarsky vysledok

- s pevnou Urokovou mierou 27765 179 14774 16793 - - - 31746
-s pohyblivou Urokovou mierou

Podielové cenné papiere 46324 46325 - - - 46 325
Zaistenie 29284 21090 5172 2474 546 - - 29284
Uvery a pohladavky (poznamka12) 11406 11406 - - - - - 11406
Peniaze a pefiazné ekvivalenty 9493 9493 - - - - - 9493
Spolu 311967 95706 92145 104761 46198 16961 3998 359769
Zavazky

Poistné ainvesticné zmluvy

s DPF pred zaistenim 233519 81655 79730 30104 16354 10014 15662 233519
Zavazky z obchodného styku

a ostatné zavazky (poznadmka 18) 33020 33020 - 33021
Spolu 266539 114675 79730 30104 16354 10014 15662 266539
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For life insurance, the Company matches the cash flows from financial assets and insurance contracts
in each year in such a way that the present value of cash flows from financial assets will be sufficient to
cover the present value of future liabilities from these insurance contracts in following years. Management of
the Company evaluates the ability to cover cash flows on a monthly basis, and makes decisions about the allo-
cation of assets with respect to their matching liabilities. The Company also pays attention that the achieved
income from such financial assets always exceeds interest rate guaranteed in insurance contracts.

The Company is exposed to daily calls on its available funds, mainly due to insurance operations (insur-
ance claims). Liquidity risk is the risk that sufficient funds will not be available at a reasonable cost to cover
due liabilities from insurance contracts. The Company has set limits to maintain a sufficient amount of cash
equivalents to cover all due liabilities.

The table below summarises the expected undiscounted cash flows, except for insurance contract liabili-
ties, which were estimated based on contractual maturities of assets and liabilities. Liabilities for insurance
contracts are presented by analysing the amounts recognised in the balance sheet,

Expected cash flows

Amount
in balan- 10-15 15-20 >20
31 December 2015 ce sheet vears years vears Total
Assets
Financial assets at amortised
cost
- fixed rate 69,726 3348 38159 27823 19129 6,893 2094 97445
Financial assets available
for sale
- fixed rate 117,969 3,865 34,040 57671 26,523 10,068 1504 134,069

- floating rate

Financial assets at fair value
through profit or loss

- fixed rate 27,765 179 14774 16,793 - - - 31,746
- floating rate

Equity securities 46324 46,325 - - - - - 46,325
Reinsurance assets 29,284 21,090 5172 2474 546 - - 29,284
Loans and receivables (Note 12) 11,406 11,406 - - - - - 11,406
(Cash and cash equivalents 9,493 9,493 - - - - - 9,493
Liabilities

Insurance and investment

contracts with DPF before 233519 81655 79730 30104 16354 10014 15662 233,519
reinsurance

(TN%?E ig? other payables 33020 33020 : : : - 33,021
Total 266,539 114,675 79,730 30,104 16,354 10,014 15,662 266,539
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Predpokladané pernaZzné toky

Hodnota

vykazana - 5-10 10-15 15-20 >20
31. december 2014 v stivahe rokov rokov rokov rokov Spolu
Aktiva
Financné aktiva v amortizovanej
hodnote
- S pevnou Urokovou mierou 71981 5085 37291 16998 32381 9295 2188 103238
Financné aktiva urcené na predaj
- s pevnou Urokovou mierou 114627 3780 39400 58316 17488 10485 2365 131844
- s pohyblivou Urokovou mierou 1660 1662 - - - - - 1662

Financné aktiva v redlnej hodnote
cez hospodarsky vysledok

- s pevnou Urokovou mierou 11610 113 2576 11472 - - - 14161
- s pohyblivou drokovou mierou 16595 0 15581 - - - - 15581
Podielové cenné papiere 42845 42845 42845 - - - - 42845
Zaistenie 30579 18886 5988 3555 1933 217 - 30579
Uvery a pohl'adévky (poznamka 12) 11726 11726 - - - - - 11726
Peniaze a pefiazné ekvivalenty 7194 7194 - - - - 7 194
Spolu 308817 91291 143681 90341 51802 20007 4553 358830
Zavazky

Poistné ainvesticné zmluvy

s DPF pred zaistenim 235111 67676 82280 38629 27190 21571 49450 286796
Z&vazky z obchodného styku

a ostatné zévazky (poznamka 18) ¢8059 28059 ) ) ) - 28059
Spolu 263170 95735 82280 38629 27190 21571 49450 314855

6.2.2 Trhové riziko
i) Urokové riziko

Riziko Urokovej miery je riziko, Ze budlce penazné toky z financnych nastrojov budu kolisat’ v dosledku
zmien trhovych Urokovych mier. Z poistnych a investicnych zmllv s garantovanymi a fixnymi zmluvnymi pod-
mienkami vyplyvaji poistné plnenia, ktoré su fixné a garantované pri uzatvoreni zmluvy. Financnym kompo-
nentom tychto poistnych plneni je zvycajne garantovana fixna Urokova sadzba a z tohto doévodu je hlavnym
financ¢nym rizikom Spolo¢nosti v sdvislosti s tymito zmluvami riziko, Ze Urokové a kapitalové vynosy z financ-
nych aktiv, ktoré kryju zévazky z poistnych a investicnych zmlly, budid nedostatocné na vyplacanie splatnych
poistnych plneni. Na riadenie rizika Urokovej miery pouZziva Spolocnost’v pripade Zivotnych rezerv metddu Cash
Flow Matching. Trhové rizika spolocnost’ sleduje prostrednictvom sledovania zmien trhovych cien financnych
aktiv, vypoCtami Value at Risk, analyzou senzitivity a stress-testami. Na tieto vypoclty sltZi Market Risk Ana-
lyser, ktory je stast'ou systému SimCorp. Riziko zmeny trhovych cien sa sleduje dennym vypoctom Value at
Risk v stlade so smernicou VIG ,Anlage und Risikostrategie” pre vSetky cenné papiere a porovnanim vysledkov
vypoctov k pridelenému rizikovému rozpoctu. Prinos jednotlivych tried financnych aktiv na hodnotu Value at
Risk, s vynimkou dlhovych cennych papieroy, je pre Spolocnost’ nevyznamny. Ciel'om riadenia rizik je minimali-
zovat' negativny dopad trhovych rizik na vykaz komplexnych ziskov a strat Spolocnosti.

Spolo¢nost’ garantuje technickd Grokovu mieru v Zivotnom poisteniod 1,9 % do 6 %(v roku 2014 2,5% - 6 %).
Analyza citlivosti
\lysledky analyzy citlivosti U¢tovnej hodnoty financnych aktiv a zavdzkov na zmenu Urokovych sadzieb vy-

kazuju dopad na hospodarsky vysledok a vlastné imanie Spolocnosti pri zmene trokovej sadzby o 50 bazickych
bodov (Bb), pricom sa neberie do Gvahy konvexita dlhopisov.
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Expected cash flows

Amount

ILEIERE - - 15-20 >20
31 December 2015 ce sheet years years Total
Assets
Financial assets at amortised
cost
- fixed rate 71,981 3348 38159 16998 32,381 9,295 2188 103,238
Financial assets available for sale
- fixed rate 114,627 3865 34040 58316 17488 10485 2365 131,844
- floating rate 1,660 - - - - 1,662

Financial assets at fair value
through profit or loss

- fixed rate 11,610 179 14774 11472 - - - 14,161

- floating rate 16,595 - - - - 15,581

Equity securities 42845 46,325 - - - - - 42,845

Reinsurance assets 30,579 21,090 5172 3,555 1933 217 - 30,579

Loans and receivables (Note 12) 11,726 11,406 - - - - - 11,726

Cash and cash equivalents 7194 9,493 - - - - - 7,194
308,817 95,706 92,145 90,341 51,802 20,007 4,553 358,830

Liabilities

Insurance and investment

contracts with DPF before 235111 81655 79730 38629 27190 21571 49450 286,796

reinsurance

Trade and other payables

(Note 18) 28,059 33,020 - - - - - 28,059

Total 263,170 114,675 79,730 38,629 27190 21,571 49,450 314,855

6.2.2 Market risk
i) Interest rate risk

The interest rate risk is the risk that future cash flows from a financial asset will fluctuate due to changes
in the market interest rate. Insurance and investment contracts with fixed and guaranteed conditions give rise
to claims and benefits have been fixed and guaranteed at the inception of the contract. Therefore, the guar-
anteed interest rate is the main risk for the Company because the income from financial assets may not cover
claims and benefits as they fall due. The Company manages this risk through Cash Flow Matching. Market risk
is managed through monitoring of market values of financial assets, calculations of Value at Risk, sensitivity
analysis and stress tests. Market Risk Analyser, which is part of SimCorp system, is utilized for the mentioned
calculations. Market risk is monitored through daily comparison of Value at Risk to expected risk for all invest-
ments held in accordance with internal VIG policy "Anlage und Risikostrategie”. Contributions of individual
classes of financial assets, except for debt securities, to Value at Risk are not significant for the Company.
Objective of risk management is to minimize the impact of the market risks on the Company profit or loss.

The Company guarantees the technical interest rate in life insurance of 1.9 % - 6% p.a. (2014: 2.5 %-6 % p.a).

Sensitivity analysis

The result of sensitivity analysis of carrying value of financial assets and liabilities due to changes ininter-
est rates have an impact on the profit and share capital of the Company by 50 basis points (Bp), convexity of

bonds is not taken into account.
Sensitivity of insurance liabilities affected by change of interest rate is described in note 17.2 ¢).
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Zmena +/- 50 Bb

Dopad na Dopad na
31. december 2015 hospodarsky vysledok vlastné imanie

Financné aktiva
DIhopisy drZané do splatnosti - -
Cenné papiere ur¢ené na predaj _J+4 294

Cenné papiere v redlnej hodnote cez hospodarsky vysledok -/+8 -

Zmena +/- 50 Bb

Dopad na Dopad na
31. december 2014 hospodarsky vysledok vlastné imanie

Financné aktiva
DIhopisy drZané do splatnosti -
Cenné papiere ur¢ené na predaj -/+8 -/+4 231

Cenné papiere v redlnej hodnote cez hospodarsky vysledok -/+98 -

Senzitivita poistnych zavazkov na zmenu Urokovych sadzieb je popisana v poznamke 17.2 ¢).

(ii) Menové riziko

SSpolo¢nost’ k 31. decembru 2015 nie je vystavend menovému riziku Spolo¢nost’ vSeobecne investuje
do aktiv denominovanych v tych mendch, v ktorych st denominované aj zavazky a tym zmierfiuje menové
riziko vyplyvajlce z charakteru jej podnikania. Ako vysledok menové riziko vznika z majetku (hlavne z cennych
papierov) a zavazkov denominovanych v inych mendach.

(iii)  Cenové riziko

Cenové riziko jeriziko, v dosledku ktorého sa mdZe menit'redlna hodnota financného majetku z iného dévo-
du ako je zmena Urokovej sadzby alebo meny. Spolo¢nost’ je vystavena cenovému riziku v désledku investicie
do podielovych cennych papierov, pricom riziko je ovplyvnené najma vyvojom na akciovych trhoch. Spolocnost’
riziko riadi sledovanim citlivosti zisku na toto riziko.

\Vlysledky analyzy senzitivity vyjadrujd dopad na zisk a vlastné imanie Spolo¢nosti v pripade zmeny trho-
vych cien podielovych cennych papierov. Celkovy stav podielovychcennych papierov k 31. decembru 2015
predstavoval 46 325tis. eur (rok 2014: 42 845tis. eur). Pri poklese, resp. naraste trhovych cien o 10 %, by
dopad na vlastné imanie predstavoval pokles, resp. narast o 939tis. eur (rok 2014: 942 tis. eur). Vplyv ceno-
vého rizika na zisk je nevyznamny pre podielové cenné papiere kryjlce investi¢né Zivotné poistenie, nakolko
prislusné zavazky vyplyvajlce z tychto zmllv st ovplyvnené v rovnakej miere.
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Change +/- 50 Bb

At 31 December 2015 Impact on profit or loss Impact on equity

Financial assets
Bonds held to maturity

Available for sale securities -/+4,294

Securities at fair value through profit or loss -/+8

Change +/- 50 Bb

At 31 December 2014 Impact on profit or loss Impact on equity

Financial assets

Bonds held to maturity -
Available for sale securities -/+8 -/+4,231
Securities at fair value through profit or loss -/+98

Sensitivity of insurance liabilities affected by change of interest rate is described in note 17.2 ¢).

(ii) Currency risk

The Company is not exposed to currency risk as at 31 December 2015. In general, the Company invests
in assets denominated in currencies in which the Company’s liabilities are denominated, thus mitigating the
currency risk arising from the nature of its business activities. Currency risk arises mainly from securities and
liabilities denominated in other currencies.

(iii)  Price risk

The price risk is the risk of a change in the fair value of financial instruments from movements in market
variables other than changes in interest rates and currency exchange rates. The Company is exposed to price
risk due to its investment in equity securities, the risk is mainly exposure to movements in prices of securities
affected by developments in equity markets. The Company manages the risk by monitoring the sensitivity of
profits to that risk.

The outcome of the sensitivity analysis shows an impact on the Company's profit and equity from chang-
es in the market price of equity securities. At 31 December 2015, equity securities totalled EUR 46,325 ths,
(2014 EUR 42,845 ths). If their market price decreased or increased by 10 %, impact on the share capital
would be decreased or increased by EUR 939 ths, (2014: EUR 942 ths.). The impact of price risk on profit and
equity is not material for equity securities, as the related unit linked life insurance as the relevant liabilities are
affected equally.
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6.2.3 Uverové riziko

Spolo¢nost’ je vystavena Uverovému riziku, ktoré predstavuije riziko, Ze protistrana nebude schopna uhra-
dit’ svoje zavazky v plnej vyske, ked budu splatné. Hlavné oblasti, v ktorych je Spolocnost’ vystavena Uverové-
mu riziku su:

e pohladavky z poistenia vodi poistenym,
e pohladavky zo zaistenia,

e pohladavky voci obchodnym partnerom,
e emitenti cennych papierov,

e hotovost'

e ostatné pohladavky

Zaistenie sa pouZiva pri riadeni poistného rizika. \/ kone¢nom dosledku vSak nezniZuje rucenie Spolocnosti
ako primarneho poist'ovatela. Ak zaist'ovatel zlyha pri plnenf si svojich zavazkov z akychkolvek dévodov, Spo-
lo€nost’ zostava zodpovedna za zavazky z poistenia. Spolocnost’ prehodnocuje Uverové riziko zaist'ovatelov
v spolupraci so svojim hlavnym akcionarom.

Na riadenie pohl'adavok z poistenia voci poistenym pouZiva Spoloc¢nost’ niekol'ko nastrojov, jednym z nich
je upomienkovaci proces pohladavok po splatnosti, ktory prebieha v pravidelnych intervaloch.

\/ pripade jeho neulspesnosti prijima Spolocnost’ dalSie opatrenia, pricom uplatfiuje viacstupriovy proces
vymahania (intervencna cinnost, stiidne a exekucné vymahanie). Okrem toho mesacne monitoruje pohladavky,
pricom sleduje ich zaplatenost’ a vekov( Strukturu. V zavislosti na tom zist'uje riziko nezaplatenia pohladavky,
a znizuje hodnotu takychto pohladavok prostrednictvom tvorby opravnej polozky.

Uverové riziko emitentov cennych papierov je riadené prostrednictvom investi¢nej stratégie a pravidiel.
Tieto su pravidelne prehodnocované v spolupraci s hlavnym akcionarom Spolocnosti.

Financné aktiva Spolocnosti st zoskupené do kategorif na zaklade ratingu agentury Standard & Poor's;

31. 12. 2015 / Rating Standard & Poor’s

Dlhové cenné papiere

Pohl’agévky Peniazg
) vratane a ostatné
Uverové Cez hosp. v amortizovanej poistnych penazné
riziko vysledok Na predaj hodnote pohl'adavok* Zaistné aktiva ekvivalenty
AAA - - 2096 - - -
AA+ - - - -
AA - 7 060 2010 - - -
AA- - 9446 5018 - 2159 -
A+ 5816 52367 42583 - 25970 5
A 5971 8728 - - 368 -
A- 10685 25557 11844 - 233 -
BBB+ - - 1713 - 133 7828
BBB 4288 12020 1928 - - -
BBB- 1005 1759 - - - -
BB+ - - - -
BB - 1032 2534
cC - - - - - -
Nehodnotené - 11406 420 1660

Spolu 27 765 117 969 69726 11 406 29 284 9493

*Kategdria pohladavky vratane poistnych pohladavok bola ocistend o nefinan¢né aktiva. VV obdobi od 31.12.2015 do
8.3.2016 bolo z celkového objemu prijatych 4 850 tisic EUR.
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6.2.3 Credit risk

The Company has exposure to credit risk, which is the risk that a counterparty will be unable to pay
amounts in full when due. Key areas where the Company is exposed to credit risk are:

e amounts due from insurance contracts;
e amounts due from reinsurance;

e amounts due from intermediaries,

° securities issuers;

e cashonhand;

e otherreceivables.

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s liability as
primary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for the payment to
the policyholder. The Company reviews the creditworthiness of reinsurers in cooperation with its shareholder.

The Company uses several tools to manage insurance receivables from the insured - one of them being
the reminder process for overdue receivables that is carried out in regular intervals.

IT unsuccessful, the Company takes other measures, using a several-stage collection process (intervention
activities, court settlement, and seizure). In addition, the Company monitors receivables on a monthly basis,
by checking their payments and ageing structure. Based on this, the default risk is assessed and the value of
impaired receivables is reduced by setting up an impairment provision.

Credit risk of issuer of securities is managed through the investment strategy and rules, which are regu-
larly reassessed in cooperation with the main shareholder of the Company.

The financial assets are analysed in the table below using Standard & Poors' rating:

31 December 2015 / rating by Standard & Poors

Debt securities

REELES
including Cash and
Through profit  Available for At amortized insurance Reinsurance cash
Credit risk or loss sale cost receivables* assets equivalents
AAA - - 2,096
AA+ - - - - - -
AA - 7,060 2,010 - - -
AA- - 9,446 5018 - 2,159 -
A+ 5816 52,367 42,583 - 25970 5
A 5971 8,728 - - 368 -
A- 10,685 25,557 11,844 - 233 -
BBB+ - - 1,713 - 133 7828
BBB 4,288 12,020 1,928
BBB- 1,005 1,759 - - - -
BB+ - - - -
BB - 1,032 2,534
cC - - - - - -
Not rated - 11,406 420 1,660

Total 27,765 117,969 69,726 11,406 29,284 9,493

*Receivables including insurance receivables do not include non-financial assets. From 31 December 2015 to 8 March
2016 total amount of EUR 4,850 ths. was collected.
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31. 12. 2014/Rating Standard & Poor’s

Dlhové cenné papiere

Pohl’agévky Peniazg
) vratane a ostatné
Uverové Cez hosp. vV amortizovanej poistnych penazné
riziko vysledok Na predaj hodnote pohl'adavok* Zaistné aktiva ekvivalenty
AAA - - 2103 - - -
AA+ - - - - 45 -
AA - - - - 41 -
AA- - 17670 5017 - 2781 -
A+ - 13590 2010 2361 26364 -
A 17565 54041 43222 - 408 1269
A- 6429 11808 11828 - 259 3734
BBB+ - 8822 - - 139 1228
BBB 4211 8905 3635 - - -
BBB- - 1451 - - - 158
BB+ - - 4166 - - -
BB - - - - - -
cC - - - - - -
Nehodnotené - - - 8287 542 805
Spolu 28 205 116 287 71981 10 648 30579 7 194

*Kategoria pohladavky vratane poistnych pohl'adavok bola oistena o nefinanéné aktiva

Tabulka uvadza informacie o maximalnej miere Gverového rizika financnych aktiv:

Individualne znehodnotené
(Analyza podl‘a splatnosti)

Do splatnosti Do 6 mes. Viac ako
K 31. decembru 2015 aneznehodnotené splatnosti . h -1 rok 1 rok Spolu
Peniaze a ostatné
pefiazné ekvivalenty 9493 - - - - - 9493
Dihové cenné papiere 69726 ) ) ) ) ) 69 726

v amortizovanej hodnote

DIhové cenné papiere 117 969

urcené na predaj - - - - - 117969

DIhové cenné papiere oce-
fované na realnu hodnotu 27765 - - - - - 27 765
cez hospodarsky vysledok

Pohl'adévky vratane 4811

poistenych pohladavok* - 3604 952 1020 1019 11 406
Zaistné aktiva 29284 - - - - - 29 284
Spolu 259 048 - 3 604 952 1020 1019 265643

* Pohl'adavky voci poistenym st vykazané ako kolektivne znehodnotené, tato kategoria bola ocistend o nefinancné aktiva.
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31 December 2014/ rating by Standard & Poors

Debt securities

RECELE
including Cash and
Through profit  Available for At amortized insurance Reinsurance cash
Credit risk or loss sale cost receivables* assets equivalents
AAA - - 2,103 - -
AA+ - - - - 45 -
AA - - - - 41 -
AA- - 17,670 5017 - 2,781
A+ - 13,590 2,010 2,361 26,364 -
A 17,565 54,041 43,222 - 408 1,069
A- 6,429 11,808 11,828 - 259 3,734
BBB+ - 8822 - - 139 1,028
BBB 4,211 8,905 3,635 - -
BBB- - 1451 - - - 158
BB+ - - 4,166 - - -
Ccc - - - - -
cC - - - - - -
Not rated - - - 8,287 542 805
Total 28,205 116,287 71,981 10,648 30,579 7,194

*Receivables including insurance receivables do not include non-financial assets

The table below shows the analysis of maximum exposure to credit risk arising from financial assets:

Individuadlne znehodnotené
(Analyza podl‘a splatnosti)

As at Neither past  Not past 0-3 3-6 6 months More than

31 December 2015 due nor impaired due months months -1 year 1 year Total
Cash and cash

equivalents 5493 - - - - - 9,493
Debt securities at

amortised cost 69,726 - - - - - 69,726
Debt securities available

for sale 117,969 - - - - - 117,969
Debt securities at fair

value through profit 27,765 - - - - - 27,765
or loss

Receivables including

insurance recelvable<* 4811 - 3,604 952 1,020 1,019 11,406
Reinsurance assets 29,284 - - - - - 29,284

259,048 265,643

*Receivables from policyholders are presented net of impairement and net of non-financial assets
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Individualne znehodnotené
(Analyza podl‘a splatnosti)

Do splatnosti Do 6 mes. Viac ako
K 31. decembru 2014 aneznehodnotené splatnosti . b -1 rok 1 rok Spolu

Peniaze a ostatné

periazné ekvivalenty 7194 - - - - - 7194
Dihové cenné papiere

v amortizovanej hodnote 71981 - - - - - 71981
Dihové cenné papiere 116 287 . ] 7 ] 116287

ur¢ené na predaj

DIhové cenné papiere oce-
fnované na realnu hodnotu 28205 - - - - - 28 205
cez hospodarsky vysledok

ng;'taednayvcﬁypvgﬁ,tjgaevok 5 340* - 3489 818 770 231 10648
Zaistné aktiva 30579 - - - - 30579

Spolu 259 586 = 3489 818 770 231 264894

* Pohl'adavky voci poistenym su vykazané ako kolektivne znehodnotené, tato kategoria bola ocistena o nefinancné aktiva,

Prevazna vacSina pohladavok uvedenych v tabulke hore a vykazana ako ,Do splatnosti a neznehodnote-
né" predstavuju pohladavky zo zaistenia voci spriaznenym stranam a regresné aktivum.

Financné aktiva st vykazané v netto hodnote a vyvoj opravnych poloZiek k nim bol nasledovny:

Obdobie konciace 31.12. 2015 31.12.2014

Opravné poloZky k pohl'adavkam voci poistenym

Stav na zaciatku roka 7651 7872
Tvorba 535 -
Uvolnenie 2712 221
Stav na konci roka 5474 7 651

Opravné poloZky k pohl'adavkam vo€i maklérom
a sprostredkovatel’'om

Stav na zatiatku roka 5658 5501
Tvorba - 156
Stav na konci roka 5658 5658

Opravné poloZky k ostatnym pohl'adavkam

Stav na zaciatku roka 345 345
Tvorba - 11
Stav na konci roka 345 356

\/yrazny pokles hodnoty opravnych poloZiek k pohladavkam bol spdsobeny spresnenim odhadu a zohl'ad-
nenim historickych dat.
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Individualne znehodnotené
(Analyza podl‘a splatnosti)

As at Neither past  Not past 0-3 3-6 6months More than
31 December 2014 due nor impaired due months months -1 year 1 year Total

Cash and cash

equivalents 7,194 - - - - - 7,194
Debt securities at

amortised cost 71,981 - - - - - 71,981
Debt securities available

for sale 116,287 - - - - - 116,287
Debt securities at fair

value through profit 28,205 - - - - - 28,205
or loss

Receivables including .

incUrance receivablec* 5,340 - 3,489 818 770 231 10,648
Reinsurance assets 30,579 - - - - 30,579

Total 259,586 = 3,489 818 770 231 264,894

*Receivables from policyholders are presented net of impairement and net of non-financial assets

Significant part of receivables that are presented above as neither past due nor impaired represents rein-
surance receivables from related parties and accrued subrogation income.

Financial assets are presented net of impairment provisions, movements in impairment provisions were
as follows:;

Year ended

Impairment provision to receivables from policyholders

At the beginning of the year 7,651 7872
Creation 535 R
Release (2,712) 221
At the end of the year 5,474 7,651

Impairment provision to receivables from agents
intermediaries

At the beginning of the year 5,658 5,501
Creation 156

At the end of the year 5,658 5,658

Impairment provision to other receivables

At the beginning of the year 345 345
Creation - 11
At the end of the year 345 356

Release of impairment provision to receivables from policyholders was due to more accurate estimate
taking into account historical data of the company.
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6.3 Riadenie kapitalu

Prostrednictvom riadenia kapitalu Spolo¢nost’ zabezpecuje dostatocnost’ zdrojov na vykon svojej cinnosti,
maximalizaciu navratnosti investicif akcionarov a vytvara financnu stabilitu Spolocnosti. Kapitalom sa rozumie
celé vlastné imanie Spolo¢nosti vo vyske 53 199tis. eur (2014: 51 459 tis. eur).

Ciel'om riadenia kapitalu je dodrZiavat' dostatocnu mieru kapitalu v stlade s legislativnymi ustanoveniami.
Zakon o poist'ovnictve ¢. 8/2008 v zneni neskorsich predpisov ustanovuje minimalnu vysku zékladného imania
pre vykon cinnosti pre jednotlivé poistné odvetvia.

Podla Opatrenia Narodnej banky Slovenska z 22. decembra 20083, ktorym sa ustanovuje minimalna vyska
garan¢ného fondu poist'ovne alebo pobocky zahranicnej poist'ovne je minimalna vyska garancného fondu po-
ist'ovne pre Zivotné poist'ovne 3 500 000 eur a pre neZivotné poistenie podla pontkanych poistnych odvetvi
nezivotného poistenia 3 500 000 eur.

Podla § 4 zakona ¢. 8/2008 Z.z. o poistovnictve a 0 zmene a doplneni niektorych zakonov musi byt’ za-
kladné imanie poist'ovne, ktord vykonava Zivotné poistenie najmenej 4 000 000 eur a pre poistné odvetvia
neZivotného poistenia 5 000 000 eur,

\/ procese riadenia kapitalu Spolo¢nost’ zohl'adfuje aj externé regulacné poziadavky stanovené Narodnou
bankou Slovenska. Tieto vyplyvajl z poziadaviek solventnosti a ich dodrZiavanie zaist'uje, aby bola Spolocnost’
schopna v kazdom okamihu zabezpecit' viastnymi zdrojmi Uhradu zavazkov vyplyvajlcich z poistnych zmllv na
poistnom trhu, kde posobi.

Na zabezpelenie tejto schopnosti Spolocnost’ vytvara a nepretrzite dodrZiava skutocni mieru solvent-
nosti najmenej vo vyske poZzadovanej miery solventnosti. Skutocnou mierou solventnosti sa rozumie vyska
vlastnych zdrojov Spolocnosti, ktoré predstavujl viastné imanie upravené o nehmotny majetok.

Hodnoty skutocnej miery solventnosti v Zivotnom a nezivotnom poisteni k 31. decembru 2015 a 2014
uvadza nasledovna tabulka:

Rok kondiaci 31.12.2015 31.12.2014

Zivotné poistenie
PoZadovana miera solventnosti 7060 7884
Vlastné zdroje - skutoc¢na miera solventnosti 25615 27808

NeZivotné poistenie

PoZadovana miera solventnosti 7361 6627
Vlastné zdroje - skutocnda miera solventnosti 26707 23375
Skuto€na miera solventnosti - spolu 52322 51183

PoZadovana miera solventnosti predstavuje 14 421 tis. eur. Spolo¢nost’ spifiala vietky externe predpi-
sané poziadavky na kapital v obdobiach 1.1.2015-31.12.2015a1.1. 2014 -31.12. 2014 a aj ku koncu
uvedenych obdobf.
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6.3. Capital management

The Company secures sufficient resources for its business activities, maximises the rate of return for
shareholders, and secures financial stability by managing its capital. Management considers as capital total
equity of the Company of EUR 53,199 ths. (2014: EUR 51,459 ths.).

The objective of capital management is to maintain a sufficient level of capital resources in accordance
with applicable legislation. Insurance Act No. 8/2008 sets the minimum level of share capital for each insur-
ance class.

According to the National Bank of Slovakia's Regulation of 22 December 2008, which stipulates the mini-
mum amount of the guarantee fund for local insurance companies and branches of foreign insurance compa-
nies, the minimum amount of the insurance company's guarantee fund is EUR 3.5 million for life insurance and
EUR 3.5 million for non-life insurance, according to the offered non-life insurance lines of business.

According to Article 4 of the Slovak Insurance Industry Act 8/2008, the share capital of a life insurance
company must be at least EUR 4 million, and for non-life insurance at least EUR 5 million.

In the capital management process, the Company also takes into account external regulatory require-
ments set by the National Bank of Slovakia. These arise from requirements for solvency, by following these,
the Company is able to cover all liabilities arising from insurance contracts from its own resources at any time
on market, where it operates.

The Company creates and constantly maintains the actual solvency at least at the required solvency level.
The actual solvency level means the Company’s own resources, consisting of its equity adjusted for intangible
assets,

The following table shows values of achieved solvency rate in life and non-life insurance business
as at 31 December 2014 and 31 December 2015:

Year ended 31 December 2015 31 December 2014

Life insurance
Required solvency level 7,060 7,884
Own resources - current solvency level 25615 27,808

Non-life insurance

Required solvency level 7,361 6,627
Own resources - current solvency level 26,707 23,375
Total current solvency level 52,322 51,183

Total required solvency is EUR 14,421 ths. The Company complied with all externally imposed capital
requirements during 1 January 2015 - 31 December 2015 and 1 January 2014 - 31 December 2014 as well
as at the end of the periods.
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7/ Hmotny majetok

Zariadenia,
Budovy motorové vozidla
Pozemky a stavby a ostatné aktiva
K1.1.2014
Obstardvacia cena 91 5445 3393 8929

Opravky a opravné polozky

Zostatkova hodnota

Rok konciaci 31. decembra 2014

Stav na zatiatku roka 91 3452 849 4392
Prirastky - - 505 505
Ubytky - - -173 -173
QOdpisy - -109 -298 -407
Zostatkova hodnota na konci obdobia 91 3343 883 4317
K 31.12.2014

Obstardvacia cena 91 5445 3553 9089
Opravky a opravné polozky - -2102 -2 670 -4772
Zostatkova hodnota 91 3343 883 4317

Obdobie konciace 31. decembra 2015

Stav na zaciatku roka 91 3343 883 4317
Prirastky - 6 469 475
Ubytky - - - -
Odpisy - -109 -357 -466
Zostatkova hodnota na konci obdobia 91 3 240 995 4326
K31.12.2015

Obstardvacia cena 91 5452 3541 9084
Opravky a opravné polozky - 2212 -2 546 -4 758
Zostatkova hodnota 91 3 240 995 4326

Odpisy vo vyske 466 tis. eur (2014 407 tis. eur) boli zali¢tované v roku 2015 na tarchu nakladov na
marketing a administrativnych nakladov.

DIhodoby hmotny a nehmotny majetok je poisteny pre pripad Standardnych rizik v poistnej sume 11 975
tis.eur (2014:11 975 tis. eur).
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Net book value 91 3,343 883 4,317

Year ended 31 December 2015

Opening balance 91 3,343 883 4,317
Additions - 6 469 475
Disposals - - -
Depreciation - (109) (357) (466)
Net book value at the end of the period 91 3,240 995 4,326

As at 31 December 2015

Acquisition cost 91 5452 3,541 9,084
Accumulated depreciation and impairment - (2.212) (2,546) (4,758)
Net book value period 91 3,240 995 4,326

As at 2015 depreciation of EUR 466 ths. (2014: EUR 407 ths.) was accounted for in marketing and ad-
ministration costs.

Tangible and intangible assets are insured against standard risk up to EUR 11,975 ths, (2014:
EUR 11,975 ths.).

Equipment,
Buildings and motor vehicles
Land structures and other assets
As at 1 January 2014
Acquisition cost 91 5,445 3,393 8,929
Accumulated depreciation and impairment - (2,544) (4,537)
Net book value 849 4,392
Year ended 31 December 2014
Opening balance 91 3,452 849 4,392
Additions - - 505 505
Disposals - - 173) (173)
Depreciation - (109) (298) (407)
Net book value at the end of the period 91 3,343 S 4,317
As at 31 December 2014
Acquisition cost Sl 5,445 3,553 9,089
Accumulated depreciation and impairment - (2,102) (2,670) (4,772)
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8 Investicie v nehnutelnostiach

Budovy
Pozemky a stavby
K1.1.2014
Stav na zaciatku roka 31 1150 1181
Odpisy - -36 -36

Zostatkova hodnota na konci obdobia

K 31.12.2014

Obstardvacia cena 31 1815 1846
Opravky a opravné polozky - -701 -701
Zostatkova hodnota 31 1114 1145

Obdobie konciace 31. decembra 2015

Stav na zacCiatku roka 31 1114 1145
Prirastky - 2 2
Odpisy - -36 -36
K31.12.2015

Obstardvacia cena 31 1817 1848
Opravky a opravné polozky - -737 -737
Zostatkova hodnota 31 1080 1111

Investicie v nehnutelnostiach nie st vykazané v stvahe Spolocnosti v redlnej hodnote. Redlna hodno-
ta investicil v nehnutelnostiach je k 31. decembru 20151 305 tis. eur (31. december 2014: 1 909 tis. eur)
a bola stanovend na zéklade posudku nezavislého znalca.Hodnoty budov za m2 podla znaleckého posudku
su 1 050,12eur pre Banskd Bystricu, 1 002,52eur pre Nové Zamky, 1 344,57eur pre Martin a 667,88 eur pre
KoSice. Pre stanovenie hodnot bola pouzitd metdda polohovej diferencidcie, vypocitanej ako sucin technicke;
hodnoty stavieb a koeficientu polohove] diferenciacie vyjadrujiceho vplyv plochy a ostatnych faktorov na
vseobecnUhodnotu v mieste a v case (napr. poloha nehnutelnosti, typ nehnutelnosti, technicka infrastruktdra
a pod.).Pod!Ia hierarchie realnych hodnot stanovenej IFRS 13 je zaradena do Urovne 3.
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8 Investment property

Buildings and
structures

As at 1 January 2014
Opening balance 31 1,150 1,181
Depreciation

Net book value at the end of the period

As at 31 December 2014

Acquisition cost 31 1815 1,846
Accumulated depreciation and impairment - (701) (701)
Net book value 31 1,114 1,145

Year ended 31 December 2015

Opening balance 31 1114 1,145
Additions 2 2
Depreciation - (36)

(36)
Net book value at the end of the period 31 1,080 1,111

As at 31 December 2015

Acquisition cost 31 1817 1,848
Accumulated depreciation and impairment - (737) (737)
Net book value 31 1080 1111

Investment property is not presented on the Company’'s balance sheet at its fair value. The fair value of
investment property as at 31 December 2015 was EUR 1,905 ths. (31 December 2014: EUR 1,909 ths), and
was calculated by independent valuation experts. Value of the buildings per m¢2 according to expert's opinion are;
EUR 1,050.12 in Banska Bystrica, EUR 1,002.52 in Nové Zamky, and EUR 1,344.57 in Martin and EUR 667.88
in KoSice. The positional differentiation method was used to determine the values. Values were calculated as a
multiple of technical value of building and location differentiation coefficient expressing the impact of area and
other factors on the value in given place and time (for example: property location, property type, technical infra-
structure, etc.). It is included in level 3 according to the fair value hierarchy prescribed by IFRS 13.
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Spolo¢nost’ prenajima inym subjektom ¢asti budov a prisitichajlcich pozemkov v Banskej Bystrici, Martine,
Novych Zamkoch a KoSiciach. Vynos z prendjmu nehnutelnosti bol 145 tis. eur. Tato suma je len za prendjom
nehnutelnosti. \/Setky prevadzkové naklady st ihned’ refakturované na najomnikov a spolocnost’ neznasa na-
klady spojené s prenajmom. Investicie v nehnutelnostiach sa pocitaju na zaklade percenta prenajatej plochy.
Percentd pouzité na vypoclet investicii v nehnutelnostiach boli nasledovné:

Cast’ vyuzivana Spolo¢nost'ou  Investicia v nehnutel'nostiach

2015 75,00 % 25,00 %
2014 75,00 % 25,00 %

Nediskontované budlce pefiaZzné toky z prenajatého majetku:

Obdobie konciace 31.12.2015 31.12.2014
Kumulativne penazné toky do 1 roka 56 60
Kumulativne periazné toky od 1 do 5 rokov (vratane) - 33
Kumulativne peniazné toky nad 5 rokov

Celkové peniazné toky 56 CE]

\/ynos z prenajatého majetku za rok 2015 predstavoval sumu 145 tis. eur a slvisiace naklady Spolocnost’
odhaduje ako nevyznamné.
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The Company rents out part of the buildings and related land in Banska Bystrica, Martin and Nové Zamky and
Kosice to external entities. Income from rental amounted to 145 ths EUR. This amount is only related to rental of
property. All operating costs are immediately invoiced to the tenants and the company does not bear the costs
associated with the lease. Investment property represents the portion of the property that is leased out. The fol-
lowing percentages were used for estimating the portion of the property classified as investment property:

In use by the Company Investment property
2015 75.00 % 25.00%
2014 75.00 % 25.00 %

Non-discounted future cash flow from rental property:

Period ended 31 December 2015 31 December 2014
Comulative cash flow till 1 year 56 60
Cumulative cash flow within 1 to 5 years (inclusive) - 33
Cumulative cash flow over 5 years

Total cash flow 56 93

Proceeds of leased assets in 2015 amounted to 145 ths. EUR and associated costs are estimated to be
insignificant.
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9  Nehmotny majetok

Obstarany

pocitacovy softvér a iny
nehmotny majetok

K1.1.2014
Obstaravacia cena 2728 2728
Opravky a opravné polozky

Zostatkova hodnota

Rok konciaci 31. decembra 2014

Stav na zaciatku roka 157 157
Prirastky 239 239
Amortizacia -121 -121
Zostatkova hodnota na konci obdobia 275 275
K 31.12.2014

Obstaravacia cena 2967 2967
Oprdavky a opravné polozky -2692 -2692
Zostatkova hodnota 275 275

Obdobie konciace 31. decembra 2015

Stav na zaiatku roka 275 275
Prirastky 771 771
Amortizacia -169 -169
Zostatkova hodnota na konci obdobia 877 877
K31.12.2015

Obstaravacia cena 3738 3738
Opravky a opravné polozky -2 861 -2861
Zostatkova hodnota 877 877

Odpisy vo vySke 169 tis. eur (2014: 121 tis. eur) boli zalctované na tarchu nakladov na marketing
a administrativnych nakladov.

10 Aktiva vyplyvajuce zo zaistenia

31.12. 2015 31.12.2014

Podiel zaist'ovatel'ov na zavazkoch z poistnych zmitv 29284 30579

Aktiva vyplyvajuce zo zaistenia celkom

Kratkodobé 28432 29939
Dlhodobé 85¢2 640

Sumy splatné od zaist'ovatel'ov v stvislosti s poistnymi plneniami, ktoré uz boli Spolo¢nost'ou vyplatené
a st predmetom zaistenia, su zahrnuté v Pohl'addvkach (Poznamka 12).
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9 Intangible assets

Acquired software and
other intangible assets

As at 1 January 2014
Acquisition cost 2,728 2,728
Accumulated amortisation and impairment (2,571)

Net book value 157

Year ended 31 December 2014

Opening balance 157 157
Additions 239 239
Amortisation (121) (121)
Net book value at the end of the period 275 275

Year ended 31 December 2014

Acquisition cost 2,967 2,967
Accumulated amortisation and impairment (2,692) (2,692)
Net book value 275 275

Year ended 31 December 2015

Opening balance 275 275
Additions 771 771
Amortisation (169) (169)
Net book value at the end of the period 877 877

As at 31 December 2015

Acquisition cost 3,738 3,738
Accumulated amortisation and impairment (2,861) (2,861)
Net book value 877 877

Amortisation of EUR 169 ths. (2014: EUR 121 ths.) was accounted for in marketing and administration
costs.

10 Reinsurance recoverables

Balance as at 31 December 2015 31 December 2014

Reinsurers' share in insurance liabilities 29,284 30,579

Total assets arising from reinsurance contracts

Current 28432 29,939
Non-Current 852 640

The amounts due from reinsurers in respect of claims already paid by the Company on insurance contracts
that are reinsured are included within ‘Receivables’ (Note 12).

175




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

11 Financné nastroje podla kategorie

Pre itely ocenenia, IAS 39, Finan¢né nastroje: Uttovanie a ocenenie, stanovuje nasledovné kategérie fi-
nancnych nastrojov: (a) Uvery a pohladavky; (b) majetok k dispozicii na predaj; (c) majetok drzany do splatnosti;
(d) majetok v redlnej hodnote cez hospodarsky vysledok ("FVTPL"). Financny majetok v redlnej hodnote cez
hospodarsky vysledok ma dve podkategorie: (i) majetok do tejto kategdrie dobrovolne klasifikovany v case
obstarania a (if) majetok drzany na obchodovanie. Poistné a zaistné zmluvy nie st finan¢nymi nastrojmi a vzta-
huje sa na ne Standard IFRS 4, Poistné zmluvy.

Nasledujlca tabulka poskytuje klasifikaciu k 31. decembru 2015 medzi triedami majetku pre Ucely zve-
rejnenia podra IFRS 7, Financné nastroje: zverejnenie, a kategoriami ocefiovania stanovenymi podfa IAS 39,
Financné nastroje: UCtovania a ocenenie.

FVTPL
Majetok klasifikovany Majetok Poistné

k dispozicii  dobrovol'ne drzanydo  a zaistné
V tisicoch EUR na predaj priobstarani  splatnosti zmluvy

Podielové cenné papiere:
- ur¢ené na predaj - 16435 - - - 16 435

- oceriované v redlnej hodnote
cez hospodarsky vysledok - 29889 - - 29 889

Dlhové cenné papiere:
- oceriované v amortizovane) 13110 56616

hodnote ) 69726
- urcené na predaj - 117969 - - - 117 969
- oceriované v redlnej hodnote

cez hospodarsky vysledok ) ) 27765 27765
Pohl'addvky vratane
poistnych pohladavok 120l 111l 12392
Zaistné aktiva - - - - 29284 29 284
Pefiazné prostriedky 9493 ) ) ) ) 9493

a penazné ekvivalenty
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11 Financial assets by categories

For the purpose of measurement, IAS 39: Financial Instruments; Recognition and Measurement, provides
the following categories of financial instruments: a) loans and receivables; (b) assets available for sale; ()
assets held to maturity; (d) assets at fair value through profit or loss (,FVTPL"). Financial assets at fair value
through profit or loss has two subcategories: (i) the assets voluntarily classified into that category at the time
of acquisition; (i) assets held for trading. Insurance and reinsurance contracts are not financial instruments
and are covered by IFRS 4, Insurance Contracts.

The following table provides a classification of property as at 31 December 2015 for the purpose of
disclosure under IFRS 7, Financial Instruments: disclosure and measurement categories defined by IAS 39,
Financial Instruments: Recognition and Measurement.

FVTPL Assets Insurance
Loans Assets classified held EL ]
and available voluntarily on to reinsurance
In EUR ths. receivables for sale acquisition  maturity contracts
Equity:
- available for sale - 16,435 - - - 16,435
- at fair value through
profit or loss . - 29,889 - - 29,889
Debt securities:
- measured at amortised
value 13110 56,616 - 69,726
- available for sale - 117,969 - - - 117,969
- at fair value through
profit or loss ) . 27,765 ) ) 27,765
Receivables including insurance 1201 11191 12.392
receivables ' ' !
Reinsurance assets - - - - 29,284 29,284
Cashand cash
equivalents 9493 - - - - 9,493
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Nasledujlca tabulka poskytuje odsuhlasenie k 31. decembru 2014 medzi triedami majetku pre Ucely zve-
rejnenia podfa IFRS 7, Financne nastroje: zverejnenie, a kategdriami ocenovania stanovenymi podia IAS 38,
Financné nastroje: UCtovania a ocenenie.

FVTPL
Majetok klasifikovany Majetok Poistné

k dispozicii dobrovol'ne  drZzany do a zaistné
V tisicoch EUR napredaj priobstarani  splatnosti zmluvy

Podielové cenné papiere:
- ur¢ené na predaj - 10955 - - - 10 955

- ocenované v redinej hodnote
cez hospodarsky vysledok ) 31830

- 31890

Dlhové cenné papiere:

- oceriované v amortizovane]

hodnote 13108 - - 58873 - 71981
- ur¢ené na predaj - 116287 - - - 116 287
- ocerované v redlnej hodnote

cez hospodarsky vysledok . ) 28205 ) . 28 205
Pohl'adavky vratane
poistnych pohl'adavok 1302 ) ) ) 10424 11726
Zaistné aktiva - - - - 30579 30579
PefiaZné prostriedky 7194 ) . . . 7194

a periazné ekvivalenty

Prirastky zaistného aktiva pocas roku 2015 boli v sume 10 335 tis. eur a Ubytky v sume 11 631 tis. eur.

Nasledujlca tabulka uvadza clenenie financnych nastrojov na kratkodobt a dihodobt Cast”

31.12.2015 31.12.2014

Kratkodoba Dlhodoba Kratkodoba Dlhodoba
Cast’ Cast’ Cast’ Cast’

Podielové cenné papiere

- ur¢ené na predaj - 16435 16 435 - 10955 10955
- ocenované v redlnej
hodnote cez hospodarsky - 29889 29 889 - 31890 31890
vysledok

Podielové cenné papiere

- oceriované v amortizovanej

hodnote 69726 69 726 1636 70345 71981
- urené na predaj 117969 117 969 1660 114627 116 287
- oceriované v redinej hodnote ) 57765 27 765 ) 58205 28 205

cez hospodarsky vysledok

K'31. decembru 2015 a k 31. decembru 2014 boli vSetky finanéné zavazky Spolocnosti ocenené umoro-
vanou hodnotou zistenou metddou efektivnej Urokovej miery.

Dihové cenné papiere v amortizovanej hodnotenie st vykazané v stivahe Spolocnosti v redlnej hodnote.
Redlna hodnota dlhovych cennych papierov drZzanych do splatnostik 31. decembru 2015 je71 555 tis. eur (31,
december 2014: 74 218tis. eur). Redlna hodnota Uverov a pohladavok k 31, decembru 2015 jel7 275tis. eur
(31. december 2014 16 905 tis.eur).
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The following table provides a reconciliation of classes of property as at 31 December 2014 for the pur-
pose of disclosure under IFRS 7, Financial Instruments: disclosure and measurement categories defined by IAS
39, Financial Instruments: Recognition and Measurement.

FVTPL Insurance
Assets classified vo- Assets and
Loans and available luntarily on held to reinsurance
In EUR ths. receivables for sale acquisition maturity contracts
Equity:
- available for sale 10,955 10,955
- at fair value through
profit or loss 31,890 31,890
Debt securities:
- measured at amortised 13108 58873 71,981
value
- available for sale 116,287 116,287
- at fair value through
profit or loss 28,205 28,205
Receivables including insurance
receivables 1302 10424 11,726
Reinsurance assets - 30,579 30,579
(Cash and cash equivalents 7,194 7,194

Increases in reinsurance assets during 2015 were in the amount of EUR 10,335 ths. and decreases in the
amount of EUR 11,631 ths.

The following table shows the breakdown of financial instruments for current portion and non-current portion:

31. December 2015

31. December 2014

Non \[e]y]
Current -current Current -current
portion portion portion portion Long-term
Equity:
- available for sale - 16,435 16,435 - 10,955 10,955
- at fair value through
profit or loss - 29,889 29,889 - 31,890 31,890
Debt securities:
mecsured et amortised 69,726 69,726 1636 70,345 71,981
- available for sale 117,969 117,969 1,660 114627 116,287
- at fair value through - 27,765 27,765 . 28,205 28,205

profit or loss

As at 31 December 2015 and 31 December 2014 the Company’s financial liabilities were measured at
amortized cost using the effective interest method.

Debt securities at amortized cost are not presented on the Company's balance sheet at their fair value.
The fair value of the debt securities at amortized cost at 31 December 2015 is EUR 71,555 ths. (31 Decem-
ber 2014; EUR 74,218 ths.). The fair value of the Loans and receivables at 31 December 2015isEUR 17,275
ths. (31 December 2014: EUR 16,305 ths.).
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Realna hodnota finan¢nych nastrojov

Redlna hodnota je analyzovana podla jej Urovne v hierarchii redlnych hodndt nasledovne: (i) Uroven jeden
predstavuje ocenenie trhovou cenou (bez Upravy) z aktivneho trhu s identickym majetkom alebo zavazkom, (ii)
Uroven dva predstavuju ocenenia pomocou technik alebo modelov, ktorych vSetky podstatné vstupné para-
metre sU pozorovatelné pre dany majetok alebo zavazok bud' priamo (t,j. ako ceny) alebo nepriamo (t,. odvodi-
telné z cien), a (iii) Uroven tri predstavuje ocenenia, ktorych vstupné parametre nie st odvoditelné z trhovych
Udajov (tj. existuju subjektivne stanovené vstupné parametre). Vedenie uplatiiuje Usudok pri kategorizacii
financnych nastrojov podla hierarchie redlnych hodndt. Ak ocenenie vyZaduje vstupny parameter odvodeny
z trhovych cien, ktory vsak vyzaduje vyznamnu Upravy, ide o ocenenie Urovne tri. \/yznamnost’ vstupného
parametra je vyhodnotend v porovnani s celkovou redinou hodnotou danej polozky.

Sustavné ocenenie realnou hodnotou

Sustavné ocenenia redlnou hodnotou su tie, pri ktorych Uctovné Standardy bud’ poZaduju alebo umoZnuju
ocenenie realnou hodnotou v stivahe ku koncu kazdého Gctovného obdobia. Tieto ocenenia su analyzované
podla hierarchie redlnych hodndt nasledovne:

K 31. decembru 2015 Uroveii 1 Uroveii 2 Uroveii 3

Ocerované v redlnej hodnote cez

hospodarsky visledok 29889 5816 21949 57 654
Z toho:

- DIhové cenné papiere - 5816 21949 27 765
- Podielové cenné papiere 29889 - - 29 889
Cenné papiere ur¢ené na predaj 83 466 33228 16173 132 867
/ toho:

- DIhové cenné papiere 68568 33228 16173 117 969
- Podielové cenné papiere 14898 14 898

Spolu 113 355 190 521

K 31. decembru 2014 Uroveii 1 Uroveii 2 Uroveii 3

Oceriované v redlnej hodnote cez

hospodarsky vjsledok 31890 5180 23025 60 095
/ toho:

- DIhové cenné papiere - 5180 23025 28 205
- Podielové cenné papiere 31890 - - 31890
Cenné papiere urtené na predaj 58763 52021 14920 125704
/ toho:

- DIhové cenné papiere 49346 52021 14920 116 287
- Podielové cenné papiere 9417 9417

Spolu 90 653 57 201 37 945 185 799
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Fair value of financial instruments

Fair value measurements are analysed by level in the fair value hierarchy as follows: (i) level one are meas-
urements at quoted prices (unadjusted) in active markets for identical assets or liabilities, (i) level two meas-
urements are valuations technigues with all material inputs observable for the asset or liability, either directly
(that is, as prices) or indirectly (that is, derived from prices), and (iii) level three measurements are valuations
not based on observable market data (that is, unobservable inputs). Management applies judgement in cat-
egorising financial instruments using the fair value hierarchy. If a fair value measurement uses observable
inputs that require significant adjustment, that measurement is a Level 3 measurement. The significance of
a valuation input is assessed against the fair value measurement in its entirety.

Recurring fair value measurements

Recurring fair value measurements are those that the accounting standards require or permit in the bal-
ance sheet at the end of each reporting period. The level in the fair value hierarchy into which the recurring
fair value measurements are categorised are as follows:

As at 31 December 2015 Level 1 Level 2 Level 3

Financial assets at fair value through

Drofit or loss 29,889 5816 21,949 57,654
of which:

- Debt securities - 5816 21,949 27,765
- equity 29,889 - - 29,889
Financial assets available for sale 83,466 33,228 16173 132,867
of which:

- Debt securities 68,568 33,228 16173 117,969
- equity 14,898 14,898

Total 113,355 38,122 190,521

As at 31 December 2014 Level 1 Level 2 Level 3

Financial assets at fair value through

profit or loss 31,890 5,180 23,025 60,095
of which:

- Debt securities - 5,180 23,025 28,205
- equity 31,890 - - 31,890
Financial assets available for sale 58,763 52,021 14,920 125,704
of which:

- Debt securities 49,346 52,021 14,920 116,287
- equity 9417 9,417

Total 90,653 57,201 37,945 185,799
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Okrem vysSie uvedenych, st v portfoliu cennych papierov urenych na predaj zaradené aj podielové cenné
papiere vykazované v obstardvacich cenach vo vyske 1 537 tis.eur (2014: 1 537 tis. eur). Ide o neobchodo-
vatelné cenné papiere predstavujlce podiely v spolocnostiach skupiny VIG, pre ktoré nie je mozné stanovit’
redlnu hodnotu z dévodu existencie vyznamnych transakcii medzi nimi a Spolocnost’ou. Z hl'adiska investicne;
stratégie Spolocnosti sa uvazuje o ich dlhodobej drzbe. \/ pripade predaja sa zostatkova hodnota tychto fi-
nancnych aktiv z(ctuje do hospodarskeho vysledku.

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 2 st nasledovné:

Realna hodnota

Technika Vstupné
31.12.2015 31.12.2014 ocenenia parametre

Aktiva ocenené na Urovni 2

Dlhopisy k dispozicii na predaj 33229 52021 \/ynosova krivka

Diskontované .. ;
Dihopisy ocefiované v realnej hodnote <816 5180 pefiazné toky Stapt)ﬂrya’cgkg”(jsopegsgj

cez hospodarsky vysledok

Pocas roka nenastali zmeny v technike ocefiovania cennych papierov s redlnou hodnotou Urovne 2
(2014: bez zmeny).

Popis techniky ocefiovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2015 su
nasledovné;

Vstupné Vstupné MozZzna Senzitivita

Redlna Technika parametre parametre zmena redlnej
hodnota ocenenia - popis - (vaZeny priemer) parametra hodnoty

Aktiva sUstavne ocefiované
v redlnej hodnote na trovni 3

Dlhopisy:
‘ .- ‘ \/ynosova 150%-4,23%
- k dispozicii na predaj 16173 Y kv ° (3.30 %3 +05%Dpa. +630
Diskontované Statnych
penazné toky dihopisoy,
_vres prirézka 097 %-354 %
v real. hodn. prec. cez HV 21949 (spread) (2.23 %) +05%pa. +614

Popis techniky ocerovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2014 su
nasledovné:

Vstupné Vstupné Mozna Senzitivita

Realna Technika parametre parametre zmena redlnej
hodnota ocenenia - popis - (vaZeny priemer) parametra hodnoty

Aktiva ststavne ocerfiované
v redlnej hodnote na Urovni 3

DIhopisy:
! - . \/ynosova 049%-4,78%
- k dispozicii na predaj 14920 y kriv\k/a 0 (383 %3 +05%pa. +849
Diskontované Statnych
peniazné toky dihopisoy,
. iraz 105%-365%
-vredl. hodn. prec. cez HV 23025 (psrp”raeékda) 0 208 %3 + 05%pa. +561
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In addition to the above-mentioned, there are securities in the portfolio available for sale, which are in-
cluded in the equity securities held at cost in the amount of EUR 1,537 ths. (2014: EUR 1,537 ths.). These are
unlisted equity securities in VIG group companies for which fair value could not be measured reliably due to
the existence of significant transactions between the Company and these investees. The Company's invest-
ment strategy is to hold these securities for a long-term period. When sold, the carrying value of these assets
will be charged to profit or loss.

Level 2 description of valuation techniques and input parameters for valuation were as follows:

Fair value

31. December 31. December Valuation Input
2015 2014 technique parameters

Assets valued at Level 2

Bonds available for sale 33,229 52,021 Discounted Yield curve of
government bonds,
Bonds valued at fair value through 5816 5180 cash flows premium (spread)

profit and loss

There were no changes in valuation technique of securities with a fair value of Level 2 during the year
ended as at 31 December 2015 (2014: no change).

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2015
were as follows;

Input
Input PEICINEES Possible Sensitivity

Fair Valuation parameters - (weighted change of of fair
Value technique - description average) parameter value

Assets at level 3 fair value

measurement:

Bonds:

- available for sale 16173 . Vieldcureof 1.50% g;&;ﬁ +0,5%pa. +630
: government

- at fair value through 21949 cash flows bonds, spread 097%-354% 0,5 % pa. 1614

profit or loss (2,23 %)

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2014
were as follows:

Input
Input parameters Possible Sensitivity

Fair Valuation parameters - (weighted change of of fair
Value technique - description average) parameter value

Assets at level 3 fair value

measurement:
Bonds:
- available for sale 14,920 Discounteq  Yield curve of 0:49% i34£’3738‘;$ +05%pa. +849
iscounte .
: government
- at fair value through 23025 cash flows bonds, spread 105%-365% 05 % pa. 4561

profit or loss (2,08 %)
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Pocas roka nenastali zmeny v technike ocefiovania cennych papierov s redlnou hodnotou trovne 3. (2014:
bez zmeny).

Senzitivita redlnej hodnoty vo vysSie uvedenej tabulke predstavuje zmenu hodnoty z ddvodu narastu
alebo poklesu prislusného vstupného parametra. Pre dihové cenné papiere by posun vynosovej krivky Statnych
dlhopisov smerom nahor a/alebo narast v priraZkach viedli k poklesu hodnoty.

Uroveri 3 obsahuje len dihové cenné papiere, zmena pocas obdabia k 31.12.2015 bola nasledovnd:

Dlhopisy ocefiované

Dihopisy v redinej hodnote cez
urcené na predaj  hospodarsky vysledok

K 1. januaru 2015

Celkové zisky a straty 14920 23025 37 945
z toho v ziskoch a stratach 1 649 650
z toho v ostatnych komplexnych ziskoch a stratach 721 721
Nakupy 2020 4806 6 826
Predaj, splatenie istiny -2940 -6 531 -9471
Presuny do Urovne 3 ocenenia 1451 1451
Zostatkova hodnota na konci obdobia 16173 21949 38122

Nerealizované zisky a straty zalctované do
hospadarskeho vysledku za cenné papiere - 5023 523
vlastnené k 31. decembru 2015

Uroveri 3 absahuije len dihové cenné papiere, zmena patas roka 2014 bola nasledovna;

Dlhopisy ocefované

Dlhopisy v redinej hodnote cez
urené na predaj  hospodarsky vysledok

K 1. januaru 2014

Celkové zisky a straty 13097 15874 28971
7 toho v ziskoch a stratach 88 1731 1819
7 toho v ostatnych komplexnych ziskoch a stratach 891 - 891
Nakupy 4519 5420 9939
Predaj, splatenie istiny a platby Urokov -3675 - -3675
Presuny do Urovne 3 ocenenia - - -
Zostatkova hodnota na konci obdobia 14 920 23 025 37 945

Nerealizované zisky a straty zau¢tované do
hospodarskeho vysledku za cenné papiere - 1464 1464
vlastnené k 31. decembru 2014

Presuny z Urovne 3 predstavujl presuny cennych papierov, pri ocenovani ktorych sa v roku 2015 pouZivali
informacie ziskatelné z trhu a v 2014 informacie ziskatelné z trhu.
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There were no changes in valuation technique of securities with a fair value of Level 3 during the year
(2014 no change).

Sensitivity of fair value in the above table represents the change in fair value due to increase or decrease
of the relevant input parameter. A positive shift in government bonds vield curve or an increase in the spread
would result in a decrease in fair value of debt securities.

Level 3 represents debt securities, change in period ended as at 31 December 2015 was as follows:

Financial assets at

Financial assets fair value through
available for sale profit or loss

As at 1 January 2015

Total gain and loss 14,920 23,025 37,945
in profit or loss 1 649 650
in other comprehensive income 721 721
Purchases 2,020 4,806 6,826
Disposals, maturities and interest received (2,940) (6,531) (9,471)
Transfers from level 3 1,451 1,451
Net book value at the end of the period 16,173 21,949 38,122

Unrealized gains and losses recognised in
profit or loss for securities - 523 523
held as at 31 December 2015

Level 3 represents bonds only, change in 2014 was as follows:

Financial assets at

Financial assets fair value through
available for sale profit or loss

As at 1 January 2014

Total gain and loss 13,097 15874 28,971
in profit or loss 88 1,731 1,819
in other comprehensive income 891 - 891
Purchases 4,519 5420 9,939
Disposals, maturities and interest received (3675) - (3,675)
Transfers from level 3 - - -
Net book value at the end of the period 14,920 23,025 37,945

Unrealized gains and losses recognised in
profit or loss for securities - 1,464 1,464
held as at 31 December 2014

Reclassification from level 3 fair values relate to securities, which were measured using observable market
datain 2015 and observable market data in 2014.
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Procesy v oblasti ocenenia finanéného majetku realnou hodnotou tdrovne 3

Dlhové cenné papiere v Urovni 3 su ocefiované teoretickou trhovou hodnotou, ktora je vypocitand me-
tddou diskontovanych pefaznych tokov, kde vstupnymi parametrami st vynosova krivka Statnych dihopisov
a prirdzka, ktord je urcend expertnym odhadom a zohladfuje kreditny spread emitenta, senioritu dihu a obcho-
dovatelnost’ danej emisie.

\/ zavislosti od financného aktiva sa trhové ceny urcuji na zaklade podkladov od custodiana, zverejiiované
spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouZije sa teoreticka cena.

Majetok a zavazky neocefiované redlnou hodnotou, pre ktoré sa realna hodnota zverejiuje

Zverejnena realna hodnota finan¢nych nastrojov analyzovana pod!a trovne v hierarchii redlnych hodnt:

31.12. 2015 31.12. 2014
Uroveii  Uroveri Uttovna Uroveii  Uroveri Uttovna
3 hodnota 1 2 3 hodnota
Aktiva
DIhové cenné papiere
v amortizovanej hodnote 29678 38120 1928 69726 16864 53190 1927 71981
z toho: drzané do splatnosti 21511 35105 0 56616 16864 42009 - 58873
Gvery a pohladavky 8166 3016 1928 13110 - 11181 1927 13108
Terminované vklady - 198 - 198 - 193 - 193
Peniaze a pefiazné
ekvivalenty 2 9293 - 9295 1 7000 - 7001
Zavazky - 3803 - 3803 - 794 - 794

* DIhopisy drzané do splatnosti v Case klasifikacie do 'drzanych do splatnosti’ boli aktivne obchodované.

Redlna hodnota financnych nastrojov bola stanovena technikou diskontovanych penaZznych tokov.
Diskontna sadzba bola odhadnuta ako Urokova miera, za ktorl by si bol mohol diZnik poZi¢at'k stivahovému driu.
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Processes in valuation of financial assets at fair value of Level 3

Debt securities in Level 3 are valued at theoretical market value, which is calculated using the discounted
cash flows method, where the input parameters are the yield curve of government bonds and credit spread,
whichis determined as a Professional estimate and takes into account the credit spread of the issuer, seniority
of the debt and marketability of the individual issue.

Depending on the financial asset, the market prices are determined using the data provided by the cus-
todian, disclosed by fund manager of the fond or from public sources. If there is no market price, a theoretical
estimated price is used.

Assets and liabilities not measured at fair value, for whose are the fair values published

Disclosed fair value of financial instruments analyzed by the level of fair value hierarchy:

31. december 2015 31. december 2014
Level Level Level Level
2 3 1 2 3
Assets
Debt securities
2t amortized cost 29,678 38,120 1928 69,726 16,864 53,190 1927 71,981
of which: held to maturity 21,511 35,105 0 56,616 16,864 42,009 - 58,873
loans and
receivables 8,166 3,016 1928 13110 - 11,181 1927 13,108
Term deposits - 198 - 198 - 193 - 193
Cash and cash
equivalents 2 9,293 - 9,295 1 7,000 - 7,001
Liabilities - 3,803 - 3,803 - 794 - 794

*Bonds held to maturity were actively traded at the time of classification into ‘held to maturity’

Fair value of financial assets was estimated using the discounted cash flows technigue. The discount rate
was estimated as the incremental borrowing rate of the counterparty at the balance sheet date.
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12 Pohladavky

Stav k 31.12. 2015 Stav k 31.12. 2014

Pohl'adavky z poistnych a zaistnych zmliv:

- vodi poistenym 12221 13163
- opravné polozky k pohladavkam vodi poistenym -5474 -7 651
- voCi maklérom a sprostredkovatelom 5686 5686
- opravné poloZzky k pohladavkam voci maklérom ) )

a sprostredkovatelom 5658 5658
- voci zaist'ovatelom 2246 2798

- opravné poloZzky k pohl'adavkam voci zaist'ovatelom - -

Ostatné pohladavky (financné):

- pohladavky z obchodného styku 383 441
- ostatné aktiva 177 128
- opravné polozky k ostatnym pohladavkam -345 -345
Regresné aktivum 2171 2086
Pohl'adavky vratane poistnych pohl'adavok 11 406 10 648

Ostatné pohladavky (nefinancné):

- poskytnuté preddavky 146 212
- opravné polozky k poskytnutym preddavkom -11 -10
- naklady buddcich obdobf 208 260
- prijmy buducich obdobf 642 616
Celkom pohl'adavky vratane poistnych pohl'adavok 12 392 11726
Kratkodoba ¢ast’ 11373 11495
Dlhodobd cast’ 1019 231

Odhadovana realna hodnota Uverov a pohladavok nie je vyznamnym sposobom odliSna od ich Uctovnej
hodnoty.

Koncentracia Gverového rizika v stvislosti s Uvermi a pohl'adavkami je nevyznamna, kedZe Spolo¢nost' ma
velky pocet roznych diZnikov (Pozndmka 6.2.3).

13 Casovo rozlisené obstaravacie néklady

Nasledujlca tabulka uvadza vyvoj v Casovo rozlisenych obstardvacich nakladoch pocas roka 2015 a 2014:

31.12.2015 31.12.2014
Stav k 1. Janudru 6878 6904
Zmena Casového rozliSenia provizii (Pozndmka 25) -288 -26
Trvalé zniZenie hodnoty ¢asového rozliSenia provizif 0 0
Ostatné zmeny 0 0
Stav k 31. decembru 6589 6878
Kratkodoba cast’ 5577 5796
Dlhodobd cast’ 1012 1082
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12 Receivables

Balance as at Balance as at
31 December 2015 31 December 2014

Receivables from insurance and reinsurance contracts:

- due from policyholders 12,221 13,163
- provision for receivables from policyholders (5474) (7,651)
- due from agents and intermediaries 5,686 5,686
- provisions for receivables from agents and

intermediaries (5658) (5658)
- due from reinsurers 2,246 2,798

- provisions for receivables from reinsurers - -

Other receivables (financial):

- trade receivables 383 441
- other assets 177 128
- provisions for impairment of other receivables (345) (345)
Accrued subrogation income 2171 2,086
Receivables including insurance receivable 11,406 10,648

Other receivables (non-financial):

- prepayments 146 21e
- proviion for prepayments (11) (10
- deferred expenses 208 260
- accrued income 642 616

Total receivables including receivables from

insurance contracts

Current portion 11,373 11,485
Non-current portion 1,019 231

The estimated fair values of each class of loans and receivables are not significantly different from
carrying values.

Concentration of credit risk in relation to loans and receivables is insignificant, as the Company has
a large number of debtors (Note 6.2.3).

13 Deferred acquisition cost

The reconciliation of changes in deferred acquisition costs in 2015 and 2014 is as follows:

31 December 2015 31 December 2014
Asat 1 January 6,878 6,304
Change of deferred acquisition cost (Note 25) (288) (26)
Impairment - -
Other changes - -
As at 31 December 6,589 6,878
Current portion 5577 5,796
Non-current portion 1012 1,082
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14 Penazné prostriedky a penazné ekvivalenty

31.12. 2015 31.12.2014
Peniaze na U¢toch v banke a pefiaZna hotovost' 9295 7001
Kratkodobé bankové vklady 198 193

Spolu

Splatnost’ kratkodobych bankovych vkladov je v priemere 1 den (2014: 1 den).

15 /akladneé imanie

Pocet kmenovych akcii Kmeriové akcie (v tis. eur)
Stavk 1.janudru 2014 4200 13944
Stav k 31. decembru 2014 4200 13944
Stav k 31. decembru 2015 4200 13944

Zakladné imanie k 31. decembru 2015 pozostavalo z 4 200 ks (k 31. decembru 2014 -4 200 ks akcif)
vydanych, schvalenych a splatenych kmerovych akcil. Menovitd hodnota jednej akcie je 3 320eur. Vlastnici
vsetkych kmenovych akcii maju pravo hlasovat’ a dostavat’ dividendy pomerne v hodnote nimi vlastnenych
akcif k celkovej hodnote akcii Spolo¢nosti (Poznamka 1).
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14 Cash and cash eqguivalents

Balance as at 31 December 2015 31 December 2014
Cashin bank and cash at hand 9,295 7,001
Short-term bank deposits 198 193

Total

Short-term bank accounts had an average maturity of 1 day (2014 1 day).

15 Share capital

Number of ordinary shares  Ordinary shares(in EUR ths.)

Balance as at 1 January 2014 4,200 13,944
Balance as at 31 December 2014 4,200 13,844
Balance as at 31 December 2015 4,200 13,844

Share capital as at 31 December 2015 consisted of 4,200 shares (31 December 2014 - 4,200 shares) of
issued, approved and paid in ordinary shares. The nominal value of each share is EUR 3,320. The holders of all
ordinary shares have the right to vote and receive dividends in proportion of the nominal value of the shares
they hold to the total nominal value of the Company's shares (Note 1).
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16 Zakonny rezervny fond a ostatné sucast
vlastnéno imania

31.12. 2015 31.12.2014
Zakonny rezervny fond a ostatné fondy 2941 2692
Rozdiely z precenenia cennych papierov ur¢enych na predaj 10761 10503

Nerozdeleny zisk minulych obdobi a zisk beZzného roka

Spolu

Zakonny rezervny fond slizi na krytie strat Spolocnosti, nie je urceny na distribuciu.

Zakonny rezervny fond sllZi na krytie strat Spoloc¢nostiHospodarsky vysledok vo vyske 6 586 tis. eur
zarok 2014 (2013:6 632 tis. eur) bol schvaleny valnym zhromaZdenim dfia 26. marca 2015(2013:26. marca
2014) a bol zG¢tovany nasledovne;

Vysledok hospodarenia 2014  Vysledok hospodarenia 2013

Prevod na nerozdeleny vysledok hospodarenia 738 333
Pridel do z&konného rezervného fondu 249 663
\/yplata dividend spolo¢nikom 5599 5636

Spolu 6 586 6632

Pohyby v rozdieloch z precenenia cennych papierov ur¢enych na predaj st uvedené v nasledujlce] tabulke:

K 1. januaru 2014 3760
Precenenie - brutto 9118
Precenenie - dar (Pozndmka 19) -2 006
Prevody do Cistého zisku pri predaji - brutto -473
Prevody do Cistého zisku pri predaji - dan 104
K 31. decembru 2014 10503
Precenenie - brutto 1392
Precenenie - dan (Poznamka 19) -306
Prevody do Cistého zisku pri predaji - brutto (Pozndmka 22) -1 061
Prevody do Cistého zisku pri predaji - dan (Poznamka 19) 233

K 31.decembru 2015 10761
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16 Legal reserve fund and other funds

Balance as at 31 December 2015 31 December 2014
Legal reserve fund and other funds 2941 2,692
Revaluation reserve for financial assets available for sale 10,761 10,503
Retained earnings 25,553 24,320

Total

Legal reserve fund is set up to cover possible future losses and it is not intended for distribution.

Legal reserve fund is set up to cover possible future losses. The profit of 2014 in the amount of EUR
6,586 ths. (2013: 6,632 ths.) was approved by the General Meeting on 26 March 2015 (2013: on 26 March
2014) and was distributed as follows:

Balance as at Profit or loss for 2014 Profit or loss for 2013
Transfer to retained earnings 738 333
Transfer to legal reserve fund 249 663
Dividends paid to shareholders 5,599 5,636
Total 6,586 6,632

Movements in the revaluation reserve for financial assets available for sale were as follows:

As at 1 January 2014 3,760
Revaluation - gross 9118
Revaluation - tax (Note 19) (2,0006)
Transfer to net profit on disposal - gross (473)
Transfer to net profit on disposal - tax 104
As at 31 December 2014 10,503
Revaluation - gross 1,392
Revaluation - tax (Note 19) (306)
Transfer to net profit on disposal - gross (Note 22) (1,061)
Transfer to net profit on disposal - tax (Note 19) 233

As at 31 December 2015 10,761
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17 Zavazky z poistnych zmldv
a aktiva vyplyvajuce zo zaistenia

Brutto Stav k 31. 12. 2015 Stav k 31.12. 2014

Kratkodobé poistné zmluvy:

- nahlasené poistné udalosti a naklady na vybavenie poistnych udalosti 28681 30747
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 6009 6412
Poistné udalosti spolu 34 690 37 159
- rezerva na deficit SKP - 4002
- nezaslizené poistné 25917 24043
Kratkodobé poistné zmluvy spolu 60 607 65 204

DIhodobé poistné a investitné zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi
podmienkami a s podielmi na prebytku (DPF) 87718 80332

- poistné zmluvy bez pevnych zmluvnych podmienok
- viazané na podielové fondy 2689/ 2293/
- investicné zmluvy s DPF 28297 26637

Spolu zavazky z poistnych a investi¢nych zmludv - brutto 172912 169 906

Celkom zavazky z poistnych a investicnych zmlav 233519 235111

Podiel zaist'ovatel’a Stav k 31. 12. 2015 Stav k 31.12.2014

Kratkodobé poistné zmluvy:

- nahlasené poistné udalosti a naklady na vybavenie poistnych udalosti 14559 16548
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 3144 3297
- nezaslizené poistné 10729 10094

Dlhodobé poistné a investicné zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami 835 615
- poistné zmluvy bez pevnych a garantovanych zmluvnych podmienok 12 21

- investicné zmluvy s DPF 5 4
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17  Insurance liabilities and reinsurance assets

As at 31 As at 31
December 2015 December 2014

Short-term insurance contracts:

- claims reported and claims handling costs 28,681 30,747
- claims incurred but not reported 6,009 6412
Total Claims 34,690 37,159
- provision for MTPL deficit - 4,002
- unearned premiums 25917 24,043
Short-term insurance contracts total 60,607 65,204

Long-term insurance contracts:

- with fixed and guaranteed terms and with discretionary

participation (DPF) 87.718 390332
- without fixed and guaranteed terms - unit linked 56,897 52,937
- investment contracts with DPF 28,297 26,637
Total insurance liabilities - gross 172,912 169,906

Total liabilities from insurance and investment contracts

As at 31 As at 31
Reinsurers’ share December 2015 December 2014

Short-term insurance contracts:

- claims reported and claims handling costs 14,559 16,548
- claims incurred but not reported 3,144 3,297
- unearned premiums 10,729 10,094

Long-term insurance contracts:

vaa\:tr?cﬁgaet?oim(%'gjg)arameed terms and with discretionary 835 615
- without fixed and guaranteed terms - unit linked 12 21
- investment contracts with DPF 5 4
Total reinsurers’ share of insurance liabilities 29,284 30,579
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Stav k 31.12. 2015 Stav k 31.12. 2014

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 14123 14199
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 2865 3115
- rezerva na deficit SKP - 4002
- nezaslizené poistné 15188 13949

Dlhodobé poistné a investi¢né zmluvy:

- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami
a s podielmi na prebytku (DPF) 86882 89717

- poistné zmluvy bez pevnych zmluvnych podmienok
-viazané na podielové fondy -6 885 52316
-investicné zmluvy s DPF 28292 26633

Celkom zavazky z poistnych a investi¢nych zmluv - netto 204 235 204 531

17.1 Kratkodobé poistné zmluvy - predpoklady, zmeny v predpokladoch a analyza citlivosti
Proces stanovenia predpokladov

Spolo¢nost’ pouZiva roézne Statistické metddy s pouzitim roznych predpokladoy, ktoré Spolo¢nost’stanovu-
je pri odhade konecnych nakladov na poistné pinenia. Spolo¢nost’ najcastejsie pouziva rebrikovi metddu, ktord
je najvhodnejsia pre stabilné typy poistenia s relativne stabilnym modelom vyvoja.

Zakladom rebrikovej metddy je analyza faktorov, ktoré ovplyviujl histériu vyvoja poistnych udalosti a vy-
ber odhadovanych faktorov vyvoja na zaklade tohto historického modelu. Vybrané faktory vyvoja st potom
aplikované na kumulativne Udaje o poistnych plneniach pre kazdé obdobie, ktoré nie je eSte definitivne uza-
tvorené,

Predpoklady pouZité pre vypocet zévazkov z poistnych zmilv v neZivotnom poisteni nemaju vyznamny do-
pad na ich vysku (odhadovany predpoklad inflacie ma minimalny dopad na zmenu zavazkov z poistnych zmldv).

Analyza vyvoja poistnych plneni - bez zaistenia

Uttovné obdobie Celkom

Odhad konec¢nych nakladov
na poistné plnenia:

na konci Gi¢tovného obdobia 34 557 37867 39730 40164 47910

jeden rok neskor 32 862 35683 38904 36 455 -

dva roky neskor 30776 34618 35542 - -

tri roky neskér 29857 34136

Styri roky neskor 29520 -

Aktudlny odhad kumulativnych

nakladov na poistné pinenia 29520 34196 35542 36 455 47910 183 623
Ef‘n@ﬁ“,m”e (hrady poistnych 28273 31672 32653 31713 28842 -153153
Zavazok zaroky 2011 a7 2015 1247 2524 2889 4742 19068 30470
Zavazok prislichajlci k obdobiam 4220

pred rokom 2011

Celkovy zavdzok vykazany v sivahe 34 690
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As at As at
31 December 2015 31 December 2014

Short-term insurance contracts:

- claims not reported and claims handling costs 14123 14,199
- claims reported and claims handling costs 2,865 3115
- provision for MTPL deficit - 4,002
- unearned premiums 15188 13,949

Long-term insurance contracts:

- with fixed and guaranteed terms
and with discretionary participation (DPF) 86,882 89,717

- without fixed and guaranteed terms
- unit linked >6885 52916
- investment contracts with DPF 28,292 26,633

Total insurance liabilities - net

17.1 Short-term insurance contracts - assumptions, changes in assumptions and sensitivity
analysis

Process of determining assumptions

The Company uses various statistical methods including various parameters, which are estimated for
the ultimate loss calculation. The Company uses mainly the ‘Chain-Ladder’ method, which is used mainly for
stable insurance products with stable future developments.

The basic technigue involves the analysis of historical claims development factors and the selection of es-
timated development factors based on the historical pattern. The selected development factors are then ap-

plied to cumulative claims data for each accident year that is not yet fully closed.

There are no other significant assumptions identified in non-life insurance which could have a material
impact on liabilities (assumed inflation has a very low impact on a possible change in liabilities).

Analysis of claim provisions - without reinsurance:

Reporting period

Estimate of ultimate claims

costs:

DAJJO“GG end of the accounting 34,557 37,867 39,730 40164 47,910 -
One year later 32,862 35,683 38,904 36,455 - -
Two vears later 30,776 34,618 35,542 - - -
Three vears later 29857 34,196 - - - -
Four years later 29,520 - - - - -
Current estimate

of cumulative claims 29,520 34,196 35,542 36,455 47910 183,623
Cumulative payments of claims (28,273) (31.672) (32,653) (31,713) (¢8842)  (153,153)
Liabilities for years 2011-2015 1,047 2,524 2,889 4,742 19,068 30,470
Liabilities in respect of years

before 2011 4,220

Total liability included in the balance sheet 34,690
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Uttovné obdobie Celkom

Odhad konec¢nych nakladov
na poistné plnenia:

na konci Gi¢tovného obdobia 34435 34557 37867 39730 40164 -
jeden rok neskor 32053 32862 35683 38904 - -
dva roky neskor 29714 30776 34618 - - -
tri roky neskor 28771 29857 - - - -
Styri roky neskor 27714 - - - - -
Aktudlny odhad kumulativnych

nakladov na poistné phenia 27714 29857 34618 38904 40164 171 256
E‘L’ngggat‘vne (hrady poistnjch 26706 27929 30779 31043 21915 -138372
Zavazok zaroky 2010a7 2014 1008 1928 3839 7861 18249 32 884
Z3avazok prislichajlci k obdobiam 4275

pred rokom 2010

Celkovy zavazok vykazany v stivahe 37 159

17.2 Dlhodobé poistné a investicné zmluvy - predpoklady, zmeny v predpokladoch a analyza
citlivosti

a) Proces, akym Spolocnost’ stanovuje predpoklady

Pre dlhodobé poistné a investicné zmluvy, odhady predpokladov st uskutochiované v dvoch fazach. Pri
tvorbe produktov Spolo¢nost’ stanovuje predpoklady tykajlce sa budicej imrtnosti, dobrovolnych vypoveda-
ni poistnej alebo investinej zmluvy, vynosy z investicii a administrativne naklady. Tieto predpoklady st nasled-
ne pouzivané pri vypoclte zavazkov pocas celej doby trvania poistnej alebo investi¢nej zmluvy. Pri stanovovani
predpokladov sa tieto upravujl o istl mieru opatrnosti,

Nasledne st predpoklady prehodnocované ku kazdému stivahovému dnu, kedy sa posudzuje, i vytvorené
technické rezervy st adekvatne pri zohladnenf sticasnych hodnét predpokladov. V pripade Ze z dévodu zmien
v predpokladoch je postidené, Ze vytvorené technické rezervy nie st postacujlce na krytie zavazkov, pbvodne
odhadované predpoklady st nahradené novymi, pricom aj tieto predpoklady su upravené o predpisant mieru
opatrnosti. Pozitivne zmeny v predpokladoch sa nezohladnuju.

Zakladné predpoklady stanovované Spolocnost’ou st nasledovné:
Vynosova krivka

\/ynosova krivka pouZita pre LAT vychadza Euro-swapovej krivky (2014: Euro swapova krivka) zverejnene;
k 31. Decembru 2015 a je zvySena o prirazku za nestabilitu v rozsahu0,001%-0,22% p.a. (2014: v rozsa-
hu0,0002% - 0,0948% p.a.).Na krivku bola zarover aplikovana rizikova prirazka pre SlovenskU republiku ako je
popisané v Pozndmke 4.11. Dopad je vycisleny v Pozndmke 17.2.c.

Umrtnost’

Spolotnost” si zvoli vhodn( podkladovi tabulku Standardnej Umrtnosti podla typu zmluvy.Spolocnost’
prehodnoti svoju skusenost’ pocas predchadzajlcich rokov a Statistickymi metédami upravi miery imrtnosti
v tabulke Umrtnosti tak, aby zohl'adhovala najlepsi odhad Umrtnosti pre dany rok. Na zéklade identifikovanych
trendov st data upravené pre zmluvy, ktoré poist'uji doZitie tak, aby zohl'adrovali budlce zlepSenia Umrtnosti.

Trvanie
Spolotnost” prehodnoti svoju skisenost” pocas predchadzajlcich rokov a Statistickymi metddami urcf
vhodnu mieru zotrvania ("persistency rate”). Miera zotrvania sa meni v zavislosti od typu produktu a trvania

poistnej alebo investicnej zmluvy. Na zaklade pozorovanych trendov sa Gdaje o miere zotrvania upravia tak, aby
vyjadrovali najlepsi odhad buddcich mier zotrvania, ktoré by brali do Uvahy spravanie aktualnych poistenych.
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Reporting period

Estimate of ultimate claims

costs:

pAeﬁfO“de end of the accounting 34,435 34,557 37,867 39730 40,164

One vear later 32,053 32,862 35,683 38,904

Two years later 29,714 30,776 34,618

Three years later 28,771 29,857

Four years later 27,714

Current estimate

of cumulative claims 27714 29,857 34,618 38,304 40,164 171,256
Cumulative payments of claims (26,706) (27,929) (30,779) (31,043) (¢1915) (138,372)
Liabilities for years 2010-2014 1,008 1,928 3,839 7,861 18,249 32,884
Liabilities in respect of years 4.275

before 2010

Total liability included in the balance sheet 37,159

17.2 Llong-term insurance contracts - assumptions, changes in assumptions, and sensitivity
analysis

a) Process of determining assumptions by Company

For long-term insurance contracts, estimates are made in two stages. At the inception of the contract,
the Company determines assumptions in relation to future mortality, voluntary terminations, investment re-
turns, and administration expenses. These assumptions are used to calculate the liabilities during the life of
the contract. A margin for risk and uncertainty is added to these assumptions.

Subsequently, new estimates are developed at each reporting date to determine whether liabilities are
adequate in the light of the latest current estimates. The initial assumptions are not altered if the liabilities
are considered adequate. If the liabilities are not adequate, the assumptions are altered to reflect the latest
current estimate, and no margin is added to the assumptions in this event.

Basic assumptions used by Company are as follows:
Yield curve

The yield curve that was utilized for LAT was the Euro Swap Curve (2014: Euro Swap Curve) as at 31
December 2015 and increased by surcharge for instability with range from 0.001% to 0.22% p.a. (2014: with
range from 0.0002% to 0.0948% p.a.). Risk surcharge for the Slovak Republic was also applied on the curve as
described in Note 4.1.1 The impact is quantified in Note 17.2.C.

Mortality

An appropriate base table of standard mortality is chosen depending on the type of contract. An inves-
tigation into the Company's experience over its recent years performance, and using statistical methods ad-
justs the rates to reflect in the table to the best estimate of mortality for given year. For contracts insuring
endowment, an allowance is made for future mortality improvements based on trends identified in the data.

Persistency
An investigation into the Company's experience over the most recent years is performed, and statistical
methods are used to determine an appropriate persistency rate. Persistency rates vary by product type and

policy duration. An allowance is then made for any trends in the data to arrive at the best estimate of future
persistency rates that takes into account the effective contract holders' behaviour,
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Uroveii nakladov na obnovenie zmluv a inflacia

Sucasna Uroven nakladov je povaZzovana za vhodnul nakladovl bazu. Predpoklada sa, Ze inflacia nakladov
bude pokryta narastom poistného kmenia.

Daii
Ocakava sa, Ze sUcasna danova legislativa a sadzby dani ostanl nezmenené.

b) Vysledok testu primeranosti zavazkov (LAT)

Test primeranosti zavazkov k31.12.2015 ukazal nedostatocnost’ v sume?2,19mil.eur (2014: 3,09mil. eur).
Nedostatocnost’je Cast'ou Zivotnych rezerv.

Pri vypoCte LAT bola pouzita krivkaEuro-swapov pri predpoklade bezrizikovej Urokovej miery. Rizikova pri-
razka Slovenskej republiky a prirdZka za zniZzent likviditu boli pripocitané k Euro-swapovej krivke.

Odhady budtcich poistnych vynosov vyplyvajic z dihodobych poistnych a investicnych zmldv st v po-
znamke 5 (ii).

) Zmeny v predpokladoch a analyza citlivosti

Nasledujlce tabul'ky obsahuju informdcie o citlivosti vysky zavdzkov z poistnych a investi¢nych zmltv
tykajlcich sa Zivotnych poistnych a investi¢nych zmlGv na zmeny zakladnych predpokladov pouzitych pri
odhade ich vysky.

Co sa tyka zavazkov z dihodobych poistnych a investicnych zmltv s pevnymi a garantovanymi zmluvnymi
podmienkami, zmeny v predpokladoch nesposobia zmenu vysky zavazkov z poistnych zmltv, pokial' zmena nie
je dostatocne zdvazna na to, aby vyvolala Upravu vysky zavdzkov ako vysledok testu ich dostatofnosti,

Nasledujtca tabulka uvadza drover jednotlivych zakladnych predpokladov, pri ktorej uz dochadza k Upra-
vam vysky zavazkov z poistnych a investicnych zmllv a tieZ kvantifikuje tieto Upravy v zavislosti od urcitej
Urovne zmeny daného predpokladu nad Uroven vyvoldvajlcu Gpravu vysky zavazkov.

Hodnota buducich Zmena voci Percentalna

financnych tokov najlepSiemu odhadu zmena
K 31.12. 2015 (v tis. EUR) (v tis. EUR) (v %)
Najlepsi odhad buddcich financnych tokov 78222
Umrtie +10% 78 264 42 0,05
Umrtie -10% 78186 -37 -0,05
Stornovanost’ +10% 78207 -16 -0,02
Stornovanost'-10% 78248 26 0,03
Naklady +10% 78960 738 0,94
Néklady -10% 77 504 -718 -092
Bezrizikova Urokova miera +0,25% 76171 -2 051 -262
Bezrizikova Urokova miera -0,25% 80408 2186 2,79
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Renewal expense level and inflation

The current level of expenses is taken as an appropriate expense base. Inflation of expenses is considered
10 be accounted by increase of insurance portfolio.

Tax
It has been assumed that current tax legislation and rates will continue unaltered.
b) Result of Liability adequacy test (LAT)

The Liability adequacy test showed as at 31 December 2015 insufficiency of EUR 2.19 million (2014
EUR 3.09 million). Insufficiency is part of the life provision.

In the LAT calculation there was used euro swap rate due to assumption of risk-free rate. Slovak republic
risk spread has been applied on the top of euro swaps rate and illiquidity premium.

For estimate of future insurance benefits arising from long-term insurance contracts see Note 5 (ii).
) Changes in assumptions and sensitivity analysis

The following tables present the sensitivity of the value of insurance liabilities disclosed in this note to
movements in the assumptions used in the estimation of insurance liabilities.

For liabilities under long-term insurance contracts with fixed and guaranteed terms, changes in assump-
tions will not cause a change in the amount of the liability, unless the change is severe enough to trigger
a liability adequacy test adjustment.

The table below indicates the level of the respective variable that will trigger an adjustment, and then in-
dicates the liability adjustment required as a result of and calculates these adjustments in accordance certain
level of change of variable over level which trigger adjustment of liabilities.

Value of future Change to the best Percentage
cash flows estimate Change
as at 30 December 2015 (in ths. EUR) (in ths. EUR) (in %)
The best estimate of future cash flows 78,222
Death +10% 78,264 42 0.05
Death-10% 78,186 (37) (0.05)
Cancellation rate +10% 78,207 (16) (0.02)
Cancellation rate -10% 78,248 26 003
Expense +10% 78,960 738 094
Expense -10% 77,504 (718) (092)
Risk-free interest rate +0.25% 76171 (2,051) (2.62)
Risk-free interest rate -0.25% 80,408 2,186 2.79
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Hodnota buducich Zmena voci Percentalna

financnych tokov najlepSiemu odhadu zmena
K 31.12.2014 (v tis. EUR) (v tis. EUR) (v %)
Najlepsi odhad budcich financ¢nych tokov 78050
Umrtie +10% 78109 59 0,08
Umrtie -10% 77 996 -54 -0,07
Stornovanost’+10% 78052 2 0,00
Stornovanost'-10% 78061 11 0,01
Naklady +10% 79119 1069 137
Naklady -10% 77009 -1 041 -133
Bezrizikova Urokova miera +0,25% 76111 -1939 -2/48
Bezrizikova Urokova miera-0,25% 80094 2044 262

Zmena voCi najlepSiemu odhadu predstavuje zarover dopad na vykaz ziskov a strat.

Z testovanych produktov Spolo¢nosti st na uvaZzované parametre citlivé produkty déchodkovych poistent
a produkty kapitalovych poistené s technickou Urokovou mierou vo vyske 4,75%-6%. Pri ostatnych produktoch
sU vynosy z ostatnych parametrov dostatocné na to, aby pokryli zhorSenie uvedenych parametrov v uvazo-
vanej vyske. Rovnako zhorSenie parametra Umrtnost' o 10% resp. zhorSenie miery stornovania poistnych a
investicnych zmitv 0 10% nespdsobia zmenu vysky zavazkov z poistnych a investicnych zmliv ako vysledok
testu ich dostatocnosti pri Ziadnom z testovanych produktov.

17.3 Pohyby zavazkov z poistnych a investi¢nych zmldv a zo zaistenia

a) Poistné plnenia a naklady na vybavenie poistnych plneni v nezivotnom poisteni

K31.12.2015 K31.12.2014
Obdobie Brutto Zaistenie Brutto Zaistenie
Nahlasené poistné udalosti 30747 -16221 14526 32812 -17 968 14844
Poistné udalosti, ktoré vznikli, 6412 3297 3115 6898 4086 o812

ale neboli nahlasené

Celkom na zaciatku roka 37 159 -19518 17 641 39710 -22 054 17 656

Poistné plnenie vyplatené . . . )
potas roka 39787 15890 23897 34857 14143 20714

Nérast zévazkov z poistnych
a investi¢nych zmldv

z dévodu poistnych udalosti,

Ktoré vznikli v aktuAnom roku 47910 -22053 25857 40164 -18488 21676
z dévodu poistnych udalost, ) ) i )
ktoré vznikli v minulych rokoch 10592 7979 2613 /858 6881 977
Celkom na konci roka 34 690 -17 702 16 988 37 159 -19518 17 641
Nahldsené poistné udalosti 28681 -14558 14123 30747 -16221 14526
Poistné udalosti, ktoré vznikli,

2l neboli nahlasend 6009 -3144 2865 6412 -3297 3115
Celkom na konci roka 34 690 -17 702 16 988 37 159 -19518 17 641
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Value of future Change to the best Percentage
cash flows estimate Change
as at 30 December 2014 (in ths. EUR) (in ths. EUR) (in %)
The best estimate of future cash flows 78,050
Death +10% 78,109 59 0.08
Death-10% 77,996 (54) (0.07)
Cancellation rate +10% 78,052 l 0.00
Cancellation rate -10% 78,061 11 0.01
Expense +10% 79119 1,069) 137
Expense -10% 77,009 (1,041) (1.33)
Risk-free interest rate +0.25% 76111 (1,939) (2.48)
Risk-free interest rate -0.25% 80,094 2,044 262

Change to best estimate equals to impact on profit and loss account.

Out of the products of the Company that were subject to testing, only those that bear a 4.75% - 6%
technical interest rate were sensitive to assumed variables. For other products, proceeds from other variables
are sufficient to cover deterioration of the above variables at the expected amount. Worsening of mortality by
10 % and/or worsening of the cancellation rate of insurance contracts by 10 % will not result in a change in
the amount of liabilities from the contracts for any of the tested products.

17.3 Movements in liabilities from insurance contracts and reinsurance assets

a) Claims and loss adjustment expenses in non life insurance

As at 31 December 2015 As at 31 December 2014

Gross Reinsurance Gross Reinsurance
Claims reported 30,747 (16,221) 14,526 32,812 (17,968) 14,844
Claims incurred but not reported 6412 (3,297) 3115 6,898 (4,086) 2812
Total at the beginning
of the year 37,159 (19,518) 17,641 39,710 (22,054 17,656
%ﬂ”;; paid during (39,787) 15,890 (23897) (34857 14143 (20,714)

Increase in payables
from insurance contracts

Due to claims occurred

in current year 47910 (22,053) 25857 40,164 (18,488) 21,676
Due to claims occurred

in prior periods (10,592) 7979 (2613) (7,858) 6,881 (977)
Total at the end of the year 34,690 (17,702) 16,988 37,159 (19,518) 17,641
Claims reported 28,681 (14,558) 14,123 30,747 (16,221) 14,526
Claims incurred

but not reported 6,009 (3,144) 2,865 6,412 (3,297) 3115
Total at the end of the vear 34,690 (17,702) 16,988 37,159 (19,518) 17,641
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b) Rezerva na poistné budicich obdobi z kratkodobych zmlav

K31.12.2015 K31.12.2014
Obdobie Brutto Zaistenie Brutto Zaistenie
Na zaciatku roka 24043 -10094 13949 22356 -9347 13009
Tvorba pocas roka 63833 -2 706 61127 59418 -3391 56027
Pouzitie pocas roka -61 959 2072 -59887 -57731 2644 -55087

Celkom na konci roka 25917 -10728 15189 24 043 -10 094 13949

) Dlhodobé poistné zmluvy

Obdobie k 31.12.2015 31.12.2014
Na zaciatku roka 90 332 891c2
Prijaté poistné 11294 12254
Pouzitie rezervy z dévodu vyplatenia v pripade smrti, ) )

odkUpenia alebo iného ukoncenia zmluvy pocas roka 18700 12677
Uroky a precenenie dihodobych poistnych zmldv 4767 1215
Zmeny v rezerve na poistné plnenia 199 606
Zmeny v rezerve na poistné buducich obdobf -174 -188

Celkom na konci roka 87718 90 332

d) Dlhodobé poistné zmluvy bez DPF

Obdobie k 31.12. 2015 31.12.2014
Na zatiatku roka 52916 44040
Prijaté poistné 11739 14788
Poplatky zrazené z G¢tov klientov -1 997 -2478
Pouzitie rezervy z dévodu vyplatenia v pripade smrti, ) )

odkUpenia alebo iného ukoncenia zmluvy pocas roka 6245 6530
Uroky a precenenie dihodobych poistnych zmldv bez DPF 485 3096

Celkom na konci roka 56 897 52916
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b) Provisions for unearned premiums

As at 31 December 2015 As at 31 December 2014
Gross Reinsurance Gross Reinsurance
At the beginning of the year 24,043 (10,094) 13,949 22,356 (9,347) 13,009
Creation during the vear 63,833 (2,706) 61,127 59,418 (3,391) 56,027
Usage during the year (61,959) 2072 (59,887) (57,731) 2,644 (55,087)
Total at the end of the year 25,917 (10,728) 15,189 24,043 (10,094) 13,949

) Long-term insurance contracts

Period as at 31 December 2015 31 December 2014
At the beginning of the year 90,332 89,122
Collected premium 11,294 12,254
Release of provision due to payment of claims in case of death,

surrender or other reason for termination of a contract during the year (18,700) (12677)
Interest credited and revaluation of long-term insurance contracts 4,767 1,215
Changes in claims provisions 199 606
Changes in unearned premium provision (174) (188)
Total at the end of the year 87,718 90,332

d) Long-term insurance contracts without Discretionary Participation

Period as at 31 December 2015 31 December 2014
At the beginning of the year 52916 44,040
Premium collected 11,739 14,788
Fees deducted from accounts of clients (1,997) (2,478)
Release of provision due to repayment in case of death,

surrender or other termination during the year (6.245) (6,530)
Interest credited and revaluation of long-term insurance contracts 485 30965
without Discretionary Participation '
Total at the end of year 56,897 52,916

205




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

e) Dlhodobé investi¢né zmluvy s DPF

Obdobie k 31.12. 2015 31.12.2014
Na zaciatku roka 26633 21582
Prijaté poistné 68896 69917
Poplatky zrazené z (ctov klientov -1416 -1309
Pouzitie rezervy z dévodu vyplatenia v pripade smrti, ) )

odkupenia alebo iného ukoncenia zmluvy pocas roka 67504 65157
Uroky a precenenie dihodobych investi¢nych zmltv s DPF 1763 1600

Celkom na konci roka 28 297 26 633

Udaje o prijatom poistnom a pouziti rezervy z dovoduvyplatenia v pripade smrti, odkdpenia alebo iného
ukoncenia zmluvy pocas roka uvedené v tabulkach vyssie, reprezentujl redline pefiazné toky Spolocnosti, bez
poistného vyrovnaného pouzitim plnenia z ukoncenych inych poistnych alebo investi¢nych zmldv.
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e) Long-term investment contracts with Discretionary Participation

Period as at 31 December 2015 31 December 2014
At the beginning of the year 26,633 21,582
Premium collected 68,896 69917
Fees deducted from accounts of clients (1,416) (1,309)

Release of provision due to repayment in case of death,
purchase or other termination during

Interest and revaluations of investment contracts with DPF 1,763 1,600
Total at the end of year 28,297 26,633

(67,504) (65,157)

Information about received premium and using provision due to payment in the event of death, repurchase
or other contract termination during the year are specified in the tables above and represent actual cash flows
of the Company without using insurance offset by benefit obligation from discontinued other insurance or
investment contracts,
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18 Zavazky z obchodného styku
a ostatneé zavazky

31.12. 2015 31.12.2014
Zavazky vodi spriaznenym stranam (Poznamka 30) 555 260
Zavazky z poistnych a zaistnych zmldv
- voti poistenym 7783 6635
- voci maklérom a sprostredkovatelom 2337 1838
- voti zaist'ovatelom 3063 2472
Zaistny depozit (Pozndmka 30) 15480 16 060
Zavazky z obchodného styku 3802 794

Celkom financné a poistné zavazky

Zavazky voci zamestnancom 1306 1532
Socidlne poistenie a iné dafové zavazky 389 357
Zavazky vodi Ministerstvu vnutra Slovenskej republiky 2757 2522
Spolu 37 472 32470
Kratkodoba cast’ 32430 25664
Dlhodoba cast’ 5042 6806

Zavazky vo forme odvodu voci Ministerstvu vnutra Slovenskej republikyvo vyske 8% z prijatého poist-
ného v povinnom zmluvnom poisteni predstavujd povinnost” poistovne, podla §30 Zakona o poistovnictve
¢.95/2002 Z.z. v zneni neskorsich predpisov, odviest’ ¢ast’ poistného ur¢eného hasicskym jednotkam a zloz-
kdm zachrannej zdravotnej sluzby.

Spolo¢nost’ nevykazuje zavazky po lehote splatnosti ani v beZnom, ani v predchadzajticom G¢tovnom obdobi,

Zavazky voci zamestnancom zahffaju aj platby pri jubileach a rezervu na odchodné.

\/ySka zavazkov zo socialneho fondu zahrnuta v zavazkoch voci zamestnancom:

31.12.2015 31.12.2014
Zostatokk 1. janudru 22 1
Tvorba 45 41
Cerpanie 24 -20

Zostatok ku koncu obdobia
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18 Trade and other payables

Balance as at 31 December 2015 31 December 2014
Amounts due to related parties (Note 30) 555 260
Insurance and reinsurance liabilities

- amounts due to customers 7,783 6,635
- amounts due to intermediaries 2337 1,838
- amounts due to reinsurers 3,063 2472
Reinsurance deposit 15,480 16,060
Trade payables 3,802 794

Total financial liabilities

Payables to employees 1,306 1532
Social insurance payables and other tax payables 389 357
Payables towards Ministry of Interior of the Slovak Republic 2,757 2522
Total 37,472 32,470
Current portion 32,430 25,664
Non-current portion 5,042 6,806

Payables of 8 % of premiums received from the compulsory contractual insurance towards Ministry of
Interior of the Slovak Republic represent the obligation to transfer part of insurance premium to firefighter
squads and healthcare emergency units pursuant to Article 30. of Insurance Law No. 85/2002.

The company does not have overdue obligations either in the current or in the previous accounting period.

Payables to employees include also jubilee payments and pension provisions.

Liabilities from social fund included in payables to employees:

31 December 2015 31 December 2014

Asat 1 January 22 1
Creation 45 41
Usage (24) (20)

Balance at the end of the year
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N

19 Odlozena dan z primu

OdloZené danové pohladavky a zavazky sa vzajomne zapocitavaju v pripade, Ze Spolocnost’ma zo zakona
vymahatelné pravo zapocitat' kratkodobé dafové pohladavky voci kratkodobym danovym zavazkom a za pred-

pokladu, Ze odloZent dan z prijmov vybera rovnaky spravca dane.

Ciastky po zapotitan st nasledovné;

31.12.2015 31.12.2014

OdloZené dariové pohladavky

- s o¢akdvanou realizaciou za viac ako 12 mesiacov 1407 1084
- s o¢akdvanou realizaciou do 12 mesiacov 860 890
OdloZené darové zavazky

- s otakdvanou realizaciou za viac ako 12 mesiacov -603 -631
- s oakavanou realizaciou do 12 mesiacov -3035 -2962
Spolu -1371 -1619

Pohyb odloZenej dane je nasledovny:

Obdobie k 31.12.2015 31.12.2014
Stav na zaciatku roka -1619 185
Naklad/vynos vykazany v ziskoch a stratach 321 98

Darn U¢tovana v ostatnych komplexnych ziskoch a stratach (Pozndmka 16)

Stav na konci obdobia

Spolo¢nost’ vykazala odloZent dariovi pohladavku, nakolko v budlicnosti o¢akdva dostatocné zdanitelné
zisky na uplatnenie odloZenej dafovej pohladavky, vratane predpokladu drZania cennych papierov ur¢enych na
predaj pocas obdobia dostatocne dihého na to, aby doslo k vyrovnaniu nerealizovanej straty zalctovanej vo
vlastnom imanli. Straty z predaja cennych papierov urenych na predaj st vo vSeobecnosti dafovo neuznatelné.
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19 Deferred tax income

Deferred income tax assets and liabilities are offset when there is a legal enforceable right to offset cur-
rent tax assets against current tax liabilities, and when the deferred income taxes relate to the same tax
authority.

The offset amounts are as follows:

Period ended as at 31 December 2015 31 December 2014

Deferred tax assets

- to be recovered after 12 months 1,407 1,084
- to be recovered within 12 months 860 890
Deferred tax liabilities

- to be recovered after 12 months (603) (631)
- to be recovered within 12 months (3,035) (2,962)
Total (1,371) (1,619)

The movements in the deferred tax is as follows:

Period ended as at 31 December 2015 31 December 2014
At the beginning of the year (1,619} 185
(Expense)/income recognised in profit or loss 321 98

Tax charged to 'other comprehensive income' (Note 16) (1,802)

Balance at period end (1,619)

The Company has recorded deferred income tax asset because it is expecting sufficient taxable profits
against which the deferred income tax asset will be realised, including the assumption that financial assets
available for sale will be held by the Company until the recovery of the unrealized losses in revaluation reserve
in equity. Losses arising from sale of financial assets are generally not deductible for tax purposes.
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Zmeny odloZenej dafiovej pohladavky a zavazku v priebehu roka, pred kompenzaciou zostatkov v ramci tej
istej dariovej jurisdikcie, st nasledovné;

OdloZend danova pohl'adavka:

Opravné polozky

k pohl'adavkam Ostatné
K 1. januaru 2014 857 800 174 1831
Zalcttované na t'archu/v prospech ziskov a strat 33 45 65 143
K 31. decembru 2014 890 845 239 1974
Zalctované na tarchu/v prospech ziskov a strat -30 -382 705 293
K 31. decembru 2015 860 463 944 2 267

OdlozZeny danovy zavazok:

Precen. Odpisy Uroky

aktiv uréené hmotného z omeskania,

na predaj majetku ostatné
K 1. januaru 2014 1060 560 26 1646
Zalctované do ostatnych komplexnych ziskov a strat 1902 - - 1902
Zalctované na tarchu/v prospech ziskov a strat - 45 - 45
K 31. decembru 2014 2962 605 26 3593
Zauctované do ostatnych komplexnych ziskov a strat 73 - - 73
Zalctované na tarchu/v prospech ziskov a strat - -4 -24 -28
K 31. decembru 2015 3035 601 2 3638

Odlozena dan z prijmov zauctovana do do komplexnych ziskov a stratv priebehu roka 2015 a 2014 sa
vzt'ahuje na rozdiely z precenenia portfdlia financnych aktiv ur¢enych na predaj na realnu hodnotu.
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The movements in deferred tax assets and liabilities during the year before offsetting of balances within
the taxation authority, is as follows:

Deferred tax assets:

Impairment

provisions for

[(VED][ES
As at 1 January 2014 857 800 174 1,831
Recognised as credit/debit in profit or loss 33 45 65 143
As at 31 December 2014 890 845 239 1,974
Recognised as credit/debit in profit or loss (30) (382) 705 293
As at 31 December 2015 860 463 944 2,267

Deferred tax liabilities:

Revaluation
of assets  Depreciation Interest on

EVEIED][S of tangible late payment
for sale asset and other

As at 1 January 2014 1,060 560 26 1,646
Recognised in other comprehensive income 1,902 - - 1,902
Recognised as credit/debit in profit or loss - 45 - 45
As at 31 December 2014 2,962 605 26 3,593
Recognised in other comprehensive income 73 - - 73
Recognised as credit/debit in profit or loss - 4) (24) (28)
As at 31 December 2015 3,035 601 2 3,638

Deferred income taxes charged to other comprehensive income in 2015 and 2014 related to the revalua-
tion to fair value and impairment of available-for-sale assets.

213




8| Rocna Uctovna zavierka a komentar

Poznamky k uctovnej zavierke
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

20 Cisté zaslizené poistné

31.12.2015 31.12.2014

Dlhodobé poistné zmluvy s fixnymi a garantovanymi
zmluvnymi podmienkami

- predpisané poistné 42530 44029
- zmena rezervy na poistné buducich obdobi 174 188
Dlhodobé poistné zmluvy bez fixnych zmluvnych podmienok

- predpisané poistné 18980 18987
DIhodobé investi¢né zmluvy s DPF

- predpfsané poistné 49404 49423
Kratkodobé poistné zmluvy

- predpisané poistné 70196 64 401
- zmena rezervy na poistné buducich obdobi -1874 -1687
Poistné z uzatvorenych poistnych zmlav 179410 175 341

DIhodobé zaistné zmluvy

-poistné postupené zaist'ovatelom -2332 -2525
-zmena rezervy na poistné buducich obdobf 2 -12
Kratkodobé zaistné zmluvy

- poistné postupené zaist'ovatel'om -29729 -27 852
- zmena rezervy na poistné buducich obdobi 634 747
Poistné postupené zaist'ovatel'om z uzatvorenych poistnych zmlav -31415 -29 642
Cisté zasluZené poistné 147 995 145 699

21 Vynosy z financnych investicii

31.12.2015 31.12. 2014
Urokové vynosy z finanénych investicif v amortizovanej hodnote 3451 3506
Urokové vynosy z finanénych investicif uréenych na predaj 3489 3692
Ostatné 262 148
Urokové vynosy z pefiaznych prostriedkov a pefiaznych ekvivalentov 34 210
Kurzové rozdiely 23 24
Ostatné vynosy z financnych investicif 30 51
Celkom 7 289 7 631
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20 Net insurance premium earned

31 December 2015 31 December 2014

Long-term contracts with fixed and guaranteed terms

- gross written premium 42,530 44,029
- change in provision for unearned premium 174 188
Long-term contracts without fixed terms

- gross written premium 18,980 18387
Long-term investment contracts with DPF

- gross written premium 49,404 49423
Short-term insurance contracts

- gross written premium 70,196 64,401
- change in provision for unearned premium (1,874) (1,687)
Gross insurance premium from contracts 179,410 175,341

Long-term reinsurance

- premium ceded to reinsurers (2,332) (2,525)
- change in provision for unearned premium 2 12
Short-term reinsurance

- premium ceded to reinsurers (29,729) (27,852)
- change in provision for unearned premium 634 747
Insurance premium ceded to reinsurers from contract (31,415) (29,642)

Net insurance premium earned 147,995 145,699

27 Investment income

31 December 2015 31 December 2014

Interest income on financial assets at amortized cost 3451 3,506
Interest income on financial assets available for sale 3,489 3,692
Other 262 148
Interest income on cash and cash equivalents 34 210
Foreign exchange rates changes 23 24
Other investment income 30 51
Total 7,289 7,631
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22 Cisté zisky z finanénych investicii

a) Cisté realizované zisky z finanénych investicii

\/ynosy z predaja dihovych cennych papierov ur¢enych na predaj 1061 473
- 7 toho zrealizované precenenie (Pozn. 16) 1061 473
Zisky z dlhoyych cgnnych papierov ocenovanych v redlnej hodnote 107 37
cez hospodarsky vysledok

Ostatné realizované zisky -71 79
Celkom 1097 515

b) Cisty zisk z precenenia na redlnu hodnotu finanénych investicii

31.12.2015 31.12.2014

Zisky z podielovych cennych papierov ocefovanych v redinej hodnote

cez hospodarsky vysledok (z toho Grokovy vynos 2014: 380 tis. eur; -824 4473
2013: 213 tis. eur)
Celkom -824 4473

23 Ostatné wnosy

31.12.2015 31.12.2014
\/ynosy z ndjmu 185 185
Zisky z predaja HM - 16
Ostatné 365 163
Spolu ostatné vynosy 550 364
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22 Net gains on financial assets

a) Net realized gains from financial assets

31 December 2015 31 December 2014

Gains on sale of debt securities available for sale 1,061 473

- from this amount realized revaluation (Note 16) 1,061 473

Gains on sale of debt securities in fair value throught profit or loss 107 (37)

Other realized gains (71) 79

Total 1,097 515
b) Unrealised gain from revaluation of financial investments at fair value

31 December 2015 31 December 2014

Gains from equities at fair value through profit or loss (824) 4473
(out of which interest income 2015: EUR 810 ths,, 2014: EUR 380 ths.) '
Total (824) 4,473

23 Other operating iIncome

31 December 2015 31 December 2014

Income from sale of fixed assets 185 185
Release of impairment provisions - 16
Other 365 163
Total other operating income 550 364
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24 Poistneé Uzitky a poistné plnenia

a) Poistné uzitky z dlhodobych poistnych a investi¢nych zmlav

31.12.2015

31.12.2014

DIhodobé poistné zmluvy s pevnymi alebo garantovanymi

zmluvnymi podmienkami

- Zivotné UZitky 104219 99476
- Zivotné Uzitky - zaistenie -571 -508
- narast zavazkov (Poznadmka 17) 3005 15127
- narast zavazkov (Poznamka 17) - zaistenie 115 -180
Spolu poistné uzitky 106 768 113915

b) Poistné plnenia z kratkodobych poistnych zmldav

Brutto

K31.12.2015

Zaistenie

Brutto

K31.12.2014

Zaistenie

Poistné plnenia a néklady na

vybavenie poistnych udalosti 27108 -11371 15737 20732 -9109 11623
vyplatené v danom roku

Dodatotné naklady na poistné

plnenia a vybavenie poistnych ) .

udalosti z poistnych pinent vypla- 12679 4519 8160 141025 5034 9091
tenych v minulych rokov

Zmena stavu rezervy

na poistné plnenia 2469 1816 -653 -2 551 2536 -15
Prispevok SKP 3475 - 3475 449 - 449
Zmena rezervy na deficit SKP 4002 - -4.002 -1651 - -1651

Spolu poistné plnenia

a naklady na vybavenie

36 791

31104

poistnych udalosti
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24 Insurance benefits and claims

a) Insurance benefits from long-term contracts

31 December 2015 31 December 2014

Long-term insurance contracts with fixed and guaranteed terms:

- life benefits 104,219 93,476
- life benefits - reinsurance (571) (508)
- increase in liabilities (Note 17) 3,005 15127
- increase in liabilities (Note 17) - reinsurance 115 (180)
Total insurance benefits 106,768 113,915
b) Claims on short-term insurance contracts

31 December 2015 31 December 2014

Gross Reinsurance Gross Reinsurance

Insurance claims and claims
handling costs paid in the 27,108 (11,371) 15,737 20,732 (9,109) 11623
current year

Additional claims and claims han-

dling costs related to insurance 12,679 (4,519) 8,160 14,125 (5,034) 9,091

claims paid in previous years

Change in claims provisions (2,469) 1816 (653) (2,551) 2,536 (15)

Contribution to Slovak Insurers

bureau 3475 - 3475 449 - 449
i ision for MTP

Sgﬁgﬁe in provision for MTPL (4,002) - (4,002) (1,651) . (1651)

Total insurance claims and (14,074) (11,607)

claims handling costs
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25 Ostatné naklady podla ucelu pouzitia

a) Naklady na obstaranie poistnych zmliav

31.12.2015 31.12. 2014
Zmena stavu ¢asovo rozliSenych obstaravacich nakladov (Pozndmka 13) -289 -26
Naklady na obstaranie poistnych zmldv zai¢tované >1 260 18709

do ziskov a strat v danom roku

Spolu naklady na obstaranie poistnych zmliv

b) Naklady na marketing a administrativne naklady

31.12.2015 31.12.2014
Naklady na marketing a administrativne naklady 6222 6548
Odpisy hmotného majetku (Poznédmka 7 a 8) 502 443

Amortizacia nehmotného majetku (Pozndmka 9)

Spolu ndklady na marketing a administrativne naklady

) Ostatné prevadzkové naklady

31.12. 2015 31.12.2014
Zmena stavu opravnych poloZiek k pohladavkam -1304 610
8% odvod MV SR 2757 2522
Dane 24 29
Poplatky 99 124
Ostatné -36 99

Ostatné prevadzkové naklady celkom 1540 3384
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25 Other expenses according purpose

a) Expenses for the acquisition of insurance contracts

31 December 2015 31 December 2014

Change in deferred acquisition costs (Note 13) (289) (26)
Costs incurred for the acquisition of insurance contracts in

the given year 21,260 18,703
Total expenses for the acquisition of insurance contracts 20,971 18,683

b) Marketing and administrative expenses

31 December 2015 31 December 2014

Marketing and administrative expenses 6,222 6,548
Depreciation of tangible assets (Note 7 and 8) 502 443
Amortisation of intangible assets (Note 9) 169 121

Total marketing and administrative expenses

) Other operating costs

31 December 2015 31 December 2014

Change in allowances to receivables (1,304) 610
8 % contribution to Ministry of Interior of the Slovak Republic 2,757 2,522
Taxes 24 29
Fees 99 104
Other (36) 99

Total other operating costs 1,540 3,384
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Naklady podl‘a charakteru

31.12.2015 31.12.2014
Néklady na odmeriovanie zamestnancov (Pozndmka 26) 7635 7501
Provizie externych spolupracovnikov 12659 11740
8% odvod MV SR 2757 2522
Naklady na marketing a reklamu 927 900
Zmena stavu opravnych poloZiek k pohladdvkam a odpisy pohladavok -1304 610
Naklady na sluzby 1818 2 005
Audit 72 72
Materialové naklady 1466 1419
N&jomné 1143 902
Odpisy (Pozndmka 7,82 9) 671 564
Zmena Casového rozliSenia nakladov (Pozndmka 25) 289 26
Ostatné 859 548
Prispevok na stravovanie 255 226
Naklady na poistenie 59 56
Clenské prispevky 98 88
Naklady celkom 29 404 29179

Minimalne najomné splatky boli k 31.12.2015 vo vySke 56 tis. eur a k 31.12.2014 vo vyske 249 tis. eur.

26 Naklady na odmenovanie zamestnancov

31.12. 2015 31.12.2014
Platy, mzdy a naklady na odstupné 5771 5844
Nemocenské a zdravotné poistenie 976 870
Ostatné odvodové naklady - dochodkové poistenie 888 788

Spolu
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Expenses by nature

31 December 2015 31 December 2014

Employee benefits expenses (Note 26) 7,635 7,501
Commissions for external agents 12,659 11,740
8 % contribution to Ministry of Interior of the Slovak Republic 2,757 2522
Marketing and administrative expenses 927 900
Change in allowances of receivables and written-off receivables (1,304) 610
Expenses for services 1,818 2,005
Audit 72 72
Material costs 1,466 1419
Rent 1,143 902
Depreciation (Note 7, 8 and 9) 671 564
Change of deffered acquisition costs (Note 25) 289 26
Other 859 548
Contribution to staff luncheon tickets benefit 255 226
Insurance costs 59 56
Membership fees 98 88
Total expenses 29,404 29,179

Minimum lease payments as at 31 December 2015 were in the amount EUR of 56 ths. (as at 31 December
2014:EUR 249 ths).

26 Employee benefit expenses

31 December 2015 31 December 2014

Wages and salaries, and termination benefits 5771 5,844
Social and health care costs 976 870
Other costs - pension insurance 888 788

Total
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N

27 Dan z primov

31.12. 2015 31.12.2014
Splatna da (22%) 2313 2020
OdloZend dan (Poznamka 19) -321 -98

Osobitny odvod 2

79 242
Daii celkom 2271 2164

\/ roku 2015 bola platna danova sadzba dane z prijmu 22 % (2014: 22 %). Sadzba osobitného odvodu v
regulovanych odvetviach bola 4,356 % (2014:4,356 %) zo zisku nad 3 miliony eur .

2015 2014
Sadzba dane z prijmu 220% 230%
Podiel osobitného odvodu z podnikania v regulovanych odvetviach 3409 3409
nazisku pred zdanenim po zniZzenf o zékonom stanovené polozky YR s

Sadzba dane celkom 25,4 % 25,4%

Prevod od teoretickej k zatctovane] dani z prijmov:

Zisk pred zdanenim 9352 8750

Dan z prijmov vypocitana sadzbou dane a osobitny odvod z podnikania >375 2223
v regulovanych odvetviach (2015: 25,4018 %, 2014 25,4018 %)

Danovo neuznatelné naklady 154 190
\/ynosy nepodliehajlice dani -156 -144
Dopad zmeny dafovej sadzby - -
Dopad poloziek zniiujucigh zaklad pre vypocet osobitného odvodu 102 102
z podnikania v regulovanych odvetviach

Danovy naklad 2271 2167
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27 Income tax

31 December 2015 31 December 2014

Current tax (22 %) 2,313 2,020
Deferred tax (Note 19) (321) (98)
Special contribution 279 242

Total tax 2,271 2,164

The income tax rate in 2015 was 22 % (2014: 22 %). The rate of the special contribution in regulated
sectors was 4,356 % (2014 4,356 %) on profit over EUR 3 million.

Income tax rate 220% 220%

Share of the special contribution from the business in the regulated 349 349
sectors on the profit before tax and after law specified deductions o o

Total tax rate

Transfer from the theoretical to accounted income tax:

31 December 2015 31 December 2014

Profit before tax 9,352 8,750

Income tax calculated from tax rates and special contribution from the 2375 2223
business in regulated industries (2015 254018 %, 2014 25.4018 %) ' '

Non-taxable expenses 154 190
Income which is not subject of taxation (156) (144)
Impact of change in tax rate - -
Impact of items reducing the basis for calculating the special (102) (102)
contribution from the business in regulated industries

Tax expense 2,271 2,167
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28 Penazné toky z prevadzkovej CinNosti

31.12.2015 31.12.2014
Zisk pred zdanenim 9352 8750
Odpisy hmotného a nehmotného majetku 671 737
\/ynosové Uroky -7419 -7 556
Zmena stavu financnych aktiv - cenné papiere v amortizovanej hodnote 2255 33900
Zmena stavu financnych aktiv - cenné papiere urcené na predaj -6832 -12536
%gzjeﬂrgatestcaevzuhf;r;apgggggyavk;gvledcoegne papiere ocefované v redlnej > 447 9492
Zmena stavu pohladdvok a Gverov -666 134
Zmena stavu ¢asovo rozliSenych obst. ndkladov 289 26
Zmena stavu aktiv vyplyvajlcich zo zaistenia 1295 1620
Zmena zavdzkov z poistnych zmlGv -1592 12361
Zmena stavu ostatnych zavazkov 5002 1761
Pefnazné toky z prevadzkovej ¢innosti 4796 -295

Spolo¢nost’klasifikuje penazné toky z ndkupov a predajov financnych aktiv ako prevadzkové penazné toky.

29 Podmieneneé zavazky

\/zhl'adom na to, Ze mnohé oblasti slovenského dafiového prava dovolujl viac ako jednu interpretaciu
(hlavne transferové oceflovanie), darové organy sa mozu rozhodnit’ dodanit’ niektoré cinnosti Spolocnosti,
pri ktorych sa Spolo¢nost” domnieva, Ze by nemali byt zdanené. Dariové organy nekontrolovali zdanovacie
obdobia rokov 2014, 2013, 2012, 2011a 2010, a preto existuje riziko uvalenia dodatocnej dane. Manazment
Spolo¢nosti si nie je vedomy skutocnosti, ktoré by mohli viest'k vyznamnym nakladom v budlcnosti. Zdaro-
vacie obdobia za roky 2014, 2013, 2012, 2011 a 2010m6Zu byt predmetom danovej kontroly az do rokov
2019,2018,2017, 2016, respektive 2015,
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28 Cash flow from operating activities

31 December 2015 31 December 2014

Profit before tax 9,352 8,750
Depreciation of tangible and amortisation of intangible 671 737
Interest revenue (7,419 (7,556)
Movements in financial assets - securities at amortized cost 2,255 3,500
Movements in financial assets - securities available for sale (6,832) (12,536)
grol\éi;nemg in financial assets - securities at fair value through profit 2447 (9,492)
Movements in receivables and loans (666) 134
Movements in deferred acquisition costs 289 26
Movements in reinsurance assets 1,295 1620
Movements in liabilities from insurance contracts (1,592) 12,361
Movements in other liabilities 5,002 1,761
Net cash from operating activities 4,796 (295)

The Company classifies the cash flows from the sale and purchase of financial assets as cash flows from
operations,

29 Contingent liabilities

Since some provisions of Slovak legislation allow for more than one interpretation (mainly transfer pric-
ing), the tax authorities may decide to tax certain business activities that the Company believes should
not be taxed. The 2014, 2013, 2012, 2011 and 2010 taxation periods were not subject to a tax audit,
therefore, there is a risk of additional tax being imposed by the authorities. The management of the Com-
pany is not aware of any circumstances in this respect that could lead to significant future expenses.
The 2014, 2013,2012, 2011 and 2010 taxation periods could be subject to examination by the tax authori-
ties by the end of 2019, 2018, 2017/, 2016 and 2015, respectively.
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30 Transakcie so spriaznenymi stranam

Spriaznené strany, s ktorymi boli uskutocnené vyznamné transakcie boli nasledovné:

Materska spolocnost’ spolocnosti KOOPERATIVA, a.s., Vienna Insurance Group:
Vienna InsuranceGroup AG Wiener Versicherung Gruppe (VIG AG)

Materska spolocnost”:
KOOPERATIVA poist'ovia, a.s. Vienna Insurance Group

Sesterské spolo¢nosti (¢lenské spalo¢nosti VIG):
Slovexperta, s.r.0, Capital, as, Vig Re a.s, VIG FUND uzavieny investitni fond, a.s.

Zaistenie so spriaznenymi stranami ma podla uzavretych zmldv formu obligatérneho zaistenia, ktoré je
proporcionalne a neproporciondlne, a formu fakultativneho zaistenia.

\/ ramci proporcionalneho zaistenia je uzavreté majetkové poistenie, a to kvotové a excedentné, a kvotové
zaistenie zodpovednosti, Urazu a povinného zmluvného poistenia.V rdmci Zivotného poistenia su zaistenim
kryté rizika smrt’ akdkol'vek a trvald invalidita.

\/ rdmci neproporcionalneho zaistenia su to Skodné nadmerky, ktoré kryju prirodné katastrofy, a zmluvy na
poistenie majetku, zodpovednosti, Urazu a povinného zmluvného poistenia.

a) Pohl'adavky a zavazky voci spriaznenym stranam

Pohladdvky a zavazky vyplyvajlce z transakcif so spriaznenymi stranami st uvedené v nasledovnej tabulke:

Materska Sesterské
spolo¢nost’ spolo¢nosti

31. december 2015

Pohl'adavky zo zaistenia - 16 2202
Zaistné aktiva 15528 216 8645
Ostatné 4 - -
Spolu pohl'adavky 15532 232 10 847
Zavazky zo zaistenia 250 9 135
Zavazky z aktivneho zaistenia - 545

Zaistny depozit (Urok 0,52 % p.a.) 15480 -

Ostatné 146

15 -
Spolu zavazky 15 876 569 135

31. december 2014

Pohladévky zo zaistenia - 3 2361
Zaistné aktiva 16060 365 9062
Ostatné 51 - -
Spolu pohl'adavky 16 111 368 11 423
Zavazky zo zaistenia 251 1 8
Zavazky z aktivneho zaistenia - 545

Zaistny depozit (Urok 0,52 % p.a.) 16 060 -

Ostatné 123

12 -
Spolu zavazky 16 434 558 8

Zaistny depozit je viazany na 3 mesacny euribor plus 0,5%. \/ySka zaistného depozitu je zavisla od podielu
zaist'ovatela na technickych rezervach. Zmluva je uzavreta na dobu urcit jeden rok a je automaticky predlzov-
nang, pokial nie je podana Ziadost' o ukoncenie.
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30 Related-party transactions

Related parties with significant transactions were follows:

Parent company of KOOPERATIVA, a.s,, Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Immediate parent company:
KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group

Companies under common control (members of VIG):;
Slovexperta, sr.o., Capitol, as, Vig Re ass, VIG FUND uzavieny investi¢ni fond, a.s.

Reinsurance with related parties according to the concluded contracts represents obligatory reinsurance,
which is proportional and non-proportional and facultative reinsurance.

The proportional reinsurance includes quota share property insurance, quota share and excess of loss
reinsurance of professional indemnity, accident and motor third party obligatory insurance. The risks of death
and permanent disability within the life insurance are covered by reinsurance.

The unproporcional reinsurance includes excess of loss treaty, which covers natural disasters, and con-

tracts for property insurance, professional indemnity, accident and motor third party liability insurance.

a) Receivables from, and liabilities to related parties

Receivables from, and liabilities from transactions from related parties are shown in the following table:

Companies under
VIG AG Parent company common controli

31. December 2015

Reinsurance recoverable - 16 2,202
Reinsurance assets 15,528 216 8,645
Other 4 - -
Reinsurance payables 250 9 135
Reinsurance to active payables - 545

Reinsurance deposits (interest rate 0.52% p.a.) 15,480 - -

Other 1

46 15 -
Total liabilities 15,876 569 135

31. December 2014

Reinsurance recoverable - 3 2,361
Reinsurance assets 16,060 365 9,062
Other 51 - -
Total receivables 16,111 368 11,423
Reinsurance payables 251 1 8
Reinsurance to active payables - 545

Reinsurance deposits 16,060 - -

Other 1

23 12 -
Total liabilities 16,434 558 8

Reinsurance deposit is calculated as 3 month euribor plus margin of 0.5%. Reinsurance deposit amount
depends on the reinsurer’s share of technical provisions. Contract is set for a fixed period of one year and the
period is automatically extended unless the request for termination.
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b) Transakcie so spriaznenymi stranami

\/ynosy a ndklady z transakcifi so spriaznenymi osobami boli k 31. decembru 2015 nasledovné:

Materska Sesterské

spolocnost’ spolocnosti

Poistné plnenia - podiel zaistovatela a zaistna provizia 17312 214 10092
Predpisané poistné z aktivneho zaistenia - 1517 -
Ostatny predaj 52 - 31
Zaistné 17617 250 12131
Poistné udalosti z aktivneho zaistenia - 781 -
Ostatny nakup sluzieb 467 15 934
Spolu nakup 18 084 1046 13 065

\/ynosy a naklady z transakcii so spriaznenymi osobami boli k 31. decembru 2014 nasledovné:

Kone¢na materska

spolocnost’ Materska Sesterské

v skupine spolo¢nost’ spolo¢nosti

Poistné plnenia - podiel zaistovatela a zaistna provizia 14808 314 11199
Predpisané poistné z aktivneho zaistenia - 1297 -
Ostatny predaj 56 52

14 864 1611

Konec¢na materska

Spolu predaj 11 251

spoloc¢nost’ Materska Sesterské

v skupine spolocnost’ spolocnosti

Zaistné 16 068 446 12477
Poistné udalosti z aktivneho zaistenia - 538 -
Ostatny nakup sluzieb 486 17 745
Spolu nakup 16 554 1001 13 222

230




81| Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

b) Related party transactions

Transactions with related parties for 31 December 2015 are follows:

Companies under

VIG AG Parent company common control
Reinsurance recoveries and profit commision 17312 214 10,092
Written premium from active reinsurance - 1517
Other sale 52 - 31
Total sales 17,364 1,731 10,123
Premium ceded 17617 250 12131
Claims paid from active reinsurance - 781 -
Purchase of other services 467 15 934
Total purchase 18,084 1,046 13,065

Transactions with related parties for 31 December 2014 are follows:

Ultimate parent

company in the Companies under

group Parent company common control

Reinsurance recoveries and profit commision 14,808 314 11,199
Written premium from active reinsurance - 1,297 -
Other sale 56 1 52
Total sales 14,864 1,611 11,251

Ultimate parent

company in the

group Parent company Associates
Premium ceded 16,068 446 12477
Claims paid from active reinsurance - 538
Purchase of other services 486 17 745
Total purchase 16,554 1,001 13,222
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) Odmeny clenov organov spolocnosti

Struktura odmien prijatych ¢lenmi orgdnov Spolo¢nosti k:

31.12.2014 31.12.2014
Mzdy a iné kratkodobé zamestnanecké pdZzicky 777 898
Déchodkové naklady 20 24
Néklady na socidlne odvody 38 42
Spolu ERY 964

371 Udalosti po stvahovom dni

Po dniku ktorémubolalttovna zavierka zostavend, nenastaliziadneudalosti, ktoré byv nej neboli zohl'adne-
né a mali by vyznamny vplyv na verné zobrazenie skutocnosti obsiahnutych v Gctovnej zavierke.
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) Key management remuneration

Remuneration of key management personnel of Company as at;

31. December 2015 31. December 2014

Salaries and other short-term employee benefits 777 898
Retirement benefits 20 24
Social charges 38 42
Total remuneration 835 964

371 Events after balance sheet date

After the balance sheet date, no significant events occurred that would require recognition or disclosure
in these financial statements, or that would have a significant effect on the true and fair view of information
included in these financial statements.
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Obec Adresa Telefénne Cislo

Bénovce nad Bebravou Zafortiia 7/538 038/760 59 66

Banska Bystrica Hornd 25 048/41539 54,415 26 28
Banska Bystrica Strieborné ndmestie 4 048/3214479

Bansk3 Stiavnica Dolna 6 045/692 1550

Bardejov Dihy rad 30 054/472 84 69,474 44 80
Bratislava Stefénikova 17 02/48210544,536312 24
Bratislava Dr. VI. Clementisa 10 02/48 2823 00,48 282302
Bratislava Kosicka 40 02/50100952 -4
Bratislava 0D Centrum, Zohorska 1 02/52 630099

Bratislava Znievska 1/A 02/321594 26

Brezno N&m. gen. M. R. Stefénika 21 048/6111117

Bytca 1.méja 1/A 041/5410856,55 32638
Cadca N&m. slobody 30 041/432 76 00

Detva Zahradna 11/13 045/6931370

Dolny Kubin Aleja Slobody 13 (0D MEX) 043/552 65 61,552 6562
Dubnica nad Vahom Nam. Matice slovenskej 1/1706 042/321 44 37

Dunajska Streda VVdmberyho ndm. 42/5 031/551 6614

Dunajska Streda Kukucinova 5791/47 031/321 4452

Galanta Hlavna 6 031/32144 53

Hlohovec Pribinova 1/B 033/321 9956

Humenné N&m. slobody 4 057/77561 98

KeZmarok Hviezdoslavova 15 (sUp.c.4) 05¢2/321 44 41; klapka: 727
Komarno TrZznicné nam. 3 035/773 2301

KoSice Hlavna 62 055/682 25 51,682 25 52,682 25 61
KoSice Moyzesova 38 (areal GLASIC) 055/7202710-12
Kral'ovsky Chimec Hlavna 2818 056/321 44 22

Krupina (sl.armédy 484 045/6931369

Kysucké Nové Mesto Litovelskad 871 041/421 3996

Levice Pionierska 1 036/631 37 65,631 67 65
Levice Nam. Hrdinov 7/8 036/622 3037

Levoca N&m. Majstra Pavla 2 053/489 74 57

Liptovsky Hradok SNP 582 044/522 31 33,563 0869
Liptovsky Mikulas Belopotockého 2 044/5514309,52211 03
Liptovsky Mikulds Hollého 4456/1 044/432 22 49

Lucenec Masaryka 8 047/433 3655

Malacky Z3&horacka 100 034/772 5500

Martin Francisciho 6 043/423 93 00,413 5068, 4237835
Michalovce Stefénikova 2A 056/642 62 16

Michalovce Pri Sypke 1 056/64¢2 61 42
Namestovo Hviezdoslavovo ndm. 213 043/552 3025
Namestovo DK Stefanikova 208/7 0940567 631

Nitra Farska 9 037/651 58 81,651 5882
Novd Baria Bernolakova 11 045/326 01 03
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Nové Mesto nad Vahom Hurbanova 772/29 032/771 0415
Nové Mesto nad Vahom Ulica CSL. armady 80/18 0907 755 254

Nové Zamky M.R. Stefanika 45 035/64011 92,642 0961
Partizanske Nitrianska cesta 35 (stp.¢. 1134) 038/321 44 25

Pezinok MR Stefénika 11/6 033/321 99 46

Piestany Teplickd 63 033/774 0358

Poprad Nam. sv. Egidia 7 05¢2/7723628,77251 39
PovaZska Bystrica Centrum 18 042/4327819

PreSov Levotskd 1 051/77216 20,794 22 60
Prievidza M. Misika 20D sup. ¢, 2671 046/543 01 81,0905 452 476
Plchov Stefénikova 813 0907 240791

Pdchov Moyzesova 1909 042/321 44 34

Revica M.R. Stefénika 4 058/326 01 00

Rimavska Sobota

Svatoplukova 22

047/56314 18

RoZrava Nam. banikov 11 058/7331412

RoZfiava Saférikova 17 058/732 55 22

RuZomberok Doncova 19 044/432 5479

Senec Nam. 1. maja 27 02/44 2504 16,44 2504 24

Senica Nam. oslobodenia 9/21 034/651 04 53

Sered’ N&m. slobody 1193 031/78963 52

Skalica Stefénikova 1 034/664 69 27

Snina Stanicna 1021 057/321 4413

Spisska Nova Ves Ing. KoZucha 8 053/442 87 35

Stard Luboviia Nam. sv. Mikulasa 26 052/482 2175

Strazske Obchodna 269 056/321 44 23

Stropkov Hlavnd 61 054/326 01 04

Sala Hiavnd 44 031/321 4454

Samorin Gazdovsky rad 39/A 031/552 74 34

Topol¢any Sv. Cyrila a Metoda 18 038/532 04 46

TrebiSov M.R. Stefanika 3866 056/672 3514

Trentin Palackého 11 03217431165, 744 2013
7433068,64017 23

Trnava Hornopoto¢na 1 033/551 28 23,551 2824,55915 37

Turcianske Teplice Bansk& 541/3 043/321 4300

Tvrdosin Trojicné ndmestie 122 043/321 44 51

Velky Krtis Banicka 16 047/4831670

Vréble Levickd 174 037/783 37 40

Vranov nad Topl'ou

N&m. slobody 2

057/442 37 28

Vranov nad Topl'ou J.Krala 140
Zvolen Dukelskych hrdinov 18 045/5370003,532 3097
Zarnovica Namestie SNP 722 0940817 881

Ziar nad Hronom

S. Moysesa 70

045/672 25 36,3260102

Zilina

J. Milca 807/1

041/56¢2 41 33,562 56 10, 562 32 91
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